
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition for Approval of Resale Agreement) 

between GTE Florida Incorporated and ) 
Sterling International Funding, Inc d/b/a ) 
RECONEX ) 

Docket No '/II (J ,1) TP 
Filed August 11 , 1997 

PETITION OF GTE FLORIDA INCORPORATED 
FOR APPROVAL OF RESALE AGREEMENT WITH 

STERLING INTERNATIONAL FUN PING. INC. [)IBIA RECONEX 

GTE Florida Incorporated (GTEFL) fries thrs petrhon before the Florrda Public 

Servrce Commission seeking approval of a resale agreement wtlrch GTEFL has entered 

With Sterling lntemallonal Fundrng, Inc d/b/a RECONEX (RECONEX) In support of thrs 

petrtion. GTEFL slates. 

1 The United Stales Congress rOCGnlly passed legrslallon amend•ng tho 

Communications Act of 1934, Thrs act, referred to as the Telecommunrcatrons Acl of 

1996, requrres that any ·rnterconnection agreement edopted by negollatron or arbrtratron 

shall be submlllecl for approval to the Stale commrssron • Tefecommumcat10ns Act of 

1996, §252(e) 

2 Under the federal eel, lnlercomeclion/rosale agreements can be reJected by 

the state commrssion only rf the commJssron frnds thai the agreement (or any portron 

t~ool) dtacrrmrnates aaarnst a talecommtJnrcahons carrror not o party to tho agreement 

or rf the rmplementation of that agreement is not consrstent With tho public rnlerest. 

convenience and necassrty 

3 The agreement With RECONEX (attacned hereto as Attachment A) does not 

drscrtm4nate agarnst other srmiiMfy 111uatod earners and •• also consrstent With the public 



interest, coovemence and necessity. As such, GTEFL seeks approval of the agreement 

from the Commission as required under the federal statutory provisions noted above 

WHEREFORE. GTEFL respectfully requests that the Commission approve the 

attached resale agreement and that GTEFL be granted ell other relief proper under tho 

circumstances. 

Respectfully submitted on August 11, 1997. 

By: 11~~(J~ 
Klmberly-
P. O Box110, FLTC0007 
Tampa, Flonda 33601-0110 
Telephone No. (613)483·2615 

Attorneys for GTE Flonda Incorporated 
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CERTJACAIE OF SERVICE 

I HEREBY CERTIFY that a copy of GTE Florida Incorporated's Petilion For 

Approval or Resale Agreement with Sterling International Funding, Inc d/b/a RECONEX 

was sent via overnight delivery on AugustS, 1997 to: 

Staff Counsel 
Florida Public Service Commission 

2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Sler1ing International Funding, Inc 
dlbla RECONEX 

Attentfon: VP of Qperalions 
9620 SW Barbur Boulevard, Suite 330 

Portland, OR 97219 
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This Resale Agreement (the "Agreement"!. by end between GTE Florida 
lncorporlttd, with itJ lddroas for purpoau of thla Agreement at 201 N. Franklin. 
Tempe, FL 33602 (•GTe•t, end Sterling lntornellonal Funding. Inc. d/b/a 
RECONNEX In Ita capacity aa a oenlfled provider of local dloHone service 
("RECONEX"l. with Its address tor this Agreement at 9620 sw Barbur Blvd .. Suite 
330, Ponlend, Oregon 97219 (GTE andl RECONEX being referred to collectively as 
the "Parties· end Individually as a "Pany"l. This Agreement covers services In the 
state of Aorlda only (the "State•). 

WHEREAS, Section 251 of the Telecommunications Act of 1996 (the "Act"l 
lmpoaea apeclfle obllgetlona on LECa wlch reapoct to tho Interconnection of their 
networks, resale of their 181ecommunlcatlons services, eccess to their poles, ducts. 
conduits end rights-of-way and, in certain cases, the offering of certain unbundled 
network elements end physical collocation of equipment in LEC premises; 

WHEREAS, GTE It entering. under protest. Into certain aspects of th•s Agreemen• 
that Incorporate adverse results from the arbitrated agreements approved by the 
Commission In this state and Ia doing so In order to avoid the expense of orllitr! •lon 
while at the same time preserving Its leg•al positions, rights end remedies. 

NOW. THEREFORE, in consideration of t.he mutual provisions contained herein and 
other good and valuable consideration, the receipt and sufficiency o f which are 
hereby acknowledged, GTE end RECONEX hereby covenant and agree as follows: 
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ARTICLE I 

SCOPE AND INTENT OF AGREEMENT 

This Agreement governa the purchasa by RECONEX of certain telecommunications 
aervlcea provided by GTE In Its franchise areas for resale by RECONEX. This 
Agreement Ia en Integrated package that reflecta a balancing of interesta critical to 
the Parties. Thla Agreement wUI be aubmltted to the Florida Public Service 
Commlaalon !the "Commlaalon"l for approval. The Parties agree tnat their entrance 
Into thla Agreement Ia without prejudice to and doea not waive any poalt lona they 
mav have taken prevloualy, or may teke In the future. In eny leg1slatlve, regulatory, 
judicial or other publlo forum addressing .any manera, including mattera related to 
the aamt types of errengaments covered In this Agreement. 

The aervlcea end fecllltlea to be provided to RECONEX by GTE In aetiafaction of 
this Agreement mey be provided pursuant to GTE terlfts and tllen current prectlces. 
Should auch services end fecllltlea be modified by tariff or by Order, including any 
modifications resulting from other Commlulon proceedings, federal court review or 
other judicial action, such modlficetlonJ will be deemed to automatically Jupersede 
any ratu and terms and conditions of this Agreement. GTE w111 prov1de 
notification to RECONEX before such a tarllf becomes effect1ve. and RECONEX 
may provide Input on auch proposed tarlff. The Parties snell cooperate w1th one 
another for the purpoae of Incorporating roqulred modificat ions Into this agreement. 
GTE's execution of thla Agreement Ia not a conceuion or waiver In any menner 
concerning Its poaltlon that certain of tho ratoa. terms end conditions contained 
herein are unlawful, Illegal and Improper. 
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ARTICLE II 
DEFINITIONS 

1. General Qofjn!t !ona. Except as Otherwise specified herein, the fOIIOwiDg 
definitions shall apply to all Artlclaa and Appendices contained In thla 
Agrument. Additional definitions that are apecllic to the mattera covered 
In a particular Article may appear In that Article. To the extent tha t there 
may be any conflict between a definition aot forth In this Artlclo 11 and any 
definition in a specific Article or Appendix, the definition set forth In rho 
specific Article or Appendhc shell con11o1 with respect to that Article or 
Appendix. 

1.1 "Act" means the Telecommunications Act of 1996, Public Law 104· 104 of 
the 104th United Stttes Congrou ottocuve February 8, 1998. 

1.2 • Appllceblt lew• shall mean all laws, statutes, common law . regulauons. 
ordlnancea. codes, rules, guidelines, ordara, permits, and approvals of any 
Government.al Authority, which .apply or relate to the subject matter o f rhis 
Agrument. 

1.3 " Bone Rde Alqueu IBFRI" process Is Intended to be used whon request ing 
customized Service Orders for certain services, features. capabilities or 
funct ionality defined and agreed upon by the Parties as services to bo 
ordered as Bona Fide Requests. 

1.4 "Bualneu Dey" shall mean Monday through Friday, except for holidays on 
which the U.S. mail ls not delivered. 

1.5 "C.ntalluo Muuge Dbtrlbutlon Syatem· (CMOS) means the billing 
record and cleerlng house transport system thll the Regional Sell Operat ing 
CompanltJ C"RBOCa" l and other incumbent LECs use to efficiently 
exchenge out collecta and In colleciS as well as Carrier Access 6tlilng 
System ("CASS"I records. 

1.6 "Commlulon" means the Florida Public Service Comm1sslon. 

1. 7 "CotnCMtltlve l ocel Ellchenge Carrier" ICLECI means env companv or 
paraon authorized to provide locel exchange services In compet11ion wtlh 
an Incumbent Local Exchange Carrier I"ILEC"I. CLEC is also known as 
Alternat ive Local Exchange Carrier I" ALEC"! . 

1.8 "Complllnce• means envlronme01a1 and aofelV laws and regulations aro 
baaed upon e federal regulatory framework. with certa1n responsibllit•es 
delegated to the States. An environmental/safety compliance program may 
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Include review of applicable laws/regulations, development ol written 
procedures, training of employees end auditing. 

1.9 ·customer• may mean GTE or RECONEX depending on the context end 
which Party Ia receiving the aervlce from the othor Party. 

1.10 ·cuatomer Uaage oa .. • means that the local telecommunications services 
usage data of e RECONEX customer. measured In minutes. sub-minute 
Incrementa, meaa11ge units, or ot herwise, that Is recorded and exchanged 
by the Penlea. 

1.11 "EMR" means the Exchange Message Record which Is an industry standard 
record used to exchange telecommunications message Informat ion among 
RECONEX. for bllleblll, non-billable, sample, settlement end study data. 
EMR format Is defined In BR-010·200-010 CRIS Exchange Message 
Record, published by Ballcora and which defines the Industry standard for 
excheng11 measage recorda. 

1.12 "E-911 Service• Ia a method o f touting 91 1 calls to a Public Service 
Answering Point that uses a customer location database to dotermlno the 
location to which a call should be routed. E-9·1·1 service includes the 
forwarding o f the caller's Automatic Number Identification !ANI) to tho 
PSAP where the ANI Is used to retrieve and display tho Automatic Location 
Identif ication (ALII on a terminal screen at tho answering Attendant 's 
position. It usually Includes select.ive routing. 

1.13 "Exchange Service• refers to all basic access line services. or any other 
services offered to end users which provide end users w ith a telephonic 
connection to, Dnd a unique telephone number address on, the public 
switched telecommunications network l"fSit:l"l. end which enable such 
end users to place or receive cells to ell other stations on the PSTN. 

1.14 "FCC" means tho Federal Communications Commission. 

1.15 Generator means under Resource Conservation Recovery Act (ACRAl. the 
parson whose act produces e ha.zardous waste (40 CFR 261 l or whose act 
first causes 11 hazardous wasta to become subject to regulation. The 
generator Ia legally responsible for tho proper management and disposal of 
hazardous wastes In accordance with regula tions. 

1.16 " GTOC" meena GTE Telephone Operating Company. 

1.17 "Guide" means the GTE Open Market Transition Order/Processing 
Guide/ALEC Cu.tomer Guide. wlllch conta ins GTE's operating procedures 
for ordering, provisioning, trouble reponing and repair lor resold services 
and unbundled elements. Except as specifically provided otherwise tn this 
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Agreement, service ordering, provisioning, bill ing and maintanance shall be 
governed by the "Guida" which may be amended from time to lime by GTE 
ea needed. A copy has been provided to RECONEX and Is Incorporated by 
reference Into this Agreement. 

1.18 Haurdoua chemical meana as defined In the U.S. Occupational Sototy and 
Health (OSHA) hezard communication atandard 129 CFA 1910.12001. any 
chemical which Is a health hazard or physical hazard. 

1.19 Hazardoua w1111 means as described In RCRA, a solid was te lsi which may 
cause. or significant ly contribute to an increase In mortality or Illness -:or 
pose a substantial hazard to human health or the environment when 
improperly treated, stored, transported or disposed of or otherwise 
managed because of Its quantity. concentration or physical or chemical 
characteristics. 

1.20 Imminent dtnger means as described In the Occupational Safety and Health 
Act and expanded for environmen tal mailers, any condit ions or practices at 
a facility which are such that a danger exists which could reasonably be 
expected to Clluse death or serious harm or significant damage to the 
environment or natural resources. 

1 .21 "Incumbent Local Exchenge Cerrler" (ILECI means any local exchange 
carrier that was as of February 8 , 1996. deemed to be a member of the 
Exchange C.rrler Association as set forth in 47 C.F.R. t69.601 lbl of tho 
FCC's regulations. 

1.22 "Interim Number Portability (INPJ" means the delivery of LNP capaDolities. 
from a customer standpoint In terms of call completion. w ith as hltle 
Impairment of functioning, quality, reliability, and convenience as possible 
and f rom a carrier standpoint In terms ol compensation, through the use ol 
existing and available call routing. forwarding, and addressing capabllitoes. 

1 .23 " IXC" or " lnterexchanga Carrier· means a telecommunications sorvtce 
provider authorized by the FCC to provide interstate long distance 
communications services between LATAs end are authorized by the State 
to provide inter- end/or lntraLA T A long distance communications services 
within tha State. 

1.24 "Una Information Data Base ILIDBI" means one or all, as the context mav 
require, of the Una Information databases owned Individually by GTE and 
other entitles which provide. among other things. calling card va lidation 
functionality for telephone line number cards Issued by GTE and other 
entitles. A LIDB al•o contains validation data lor coooect and third number· 
billed cells; I.e •• Billed Number Screening. 
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1.25 "Local Exchange Carrier• or "LEC" means any company certified by the 
Commission to provide focal exchange telecommunications service. This 
includes the Parties to this Agreement. 

1.26 "LoC81 Number Porteblllty ILNPI" means the ability of users of 
telecommunication& services to retain, at the same location. existing 
telecommunlcetions numbers without impairment of ouafity, reliability, or 
convenience when switching from one telecommunicat•ons carrier to 
another. 

1.27 "Local Traffic" means traffic that is originated by an end user of one Party 
and terminates to the end user of the other Party with.n GTE's then current 
local :aervlng area, Including mandatory focal calling scope arrangements. 
A mandatory local calling scope arrangement is an arrangement th~t 
provides end users a local calling scope, Extended Area Service t"EAS"J, 
beyond their basic exchange serving area. local Traffic does lllU include 
optional local calling scopes (I.e .• optional rete packages that permit the 
end user to choose a local calling scope beyond their b:Jsic exchange 
serving area for an additional fee), referred to hereafter as "optional EAS". 

1.28 "NANP" means the "North American Numbering Pion". the system of 
telephone numbering employed In the United States, Canada. and the 
Caribbean countries that employ NPA 809. 

1.29 "Numbering Plan Area• or "NPA • Is also sometimes referred to as an area 
code. This Is the three digit Indicator which Is defined by the ·A·. ·a·, 
and ·c· dlgiu of each 10·dlgit telephone number within the NANP. Each 
NPA contains 800 possible NXX Codes. There ero two general categories 
of NPA, "GJ~rgraohlc NPAs" and "Non·Geogreohlc NPAs". A Geograph•c 
NPA Is associated w ith a defined geographic area, and all telephone 
numt>ers bearing such NPA are associated wi th services pro..,idod w ithin 
that Qeographlc area. A Non-Geographic NPA, also known as a "Seryice 
Access Coda" or "SAC Codg" Is typlcelly associated with a specialized 
telecommunlcetlons service which may be provided across mul tiple 
geographic NPA ereas. 800. 900, 700, and 888 are examples of Non· 
Geographic NPAa. 

1.30 "N)(X", "NXX Code". "Central Office Code" or ·co Code" Ia the three 
digit sw itch entity Indicator which Is defined by the ·o·. ·e· . and "F" dig•ts 
of a 110-diglt telephone number within the NANP. Eoch NXX Code contains 
10.000 station numbers. Historically, antlro NXX code blocks have been 
!ISSigned to specific Individual focal exchange end office switches. 

1.31 "911 Servia." means a universal telephone number which gives tho public 
direct acceu to tho PSAP. Beale 9 11 service collects 911 coifs from one 
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or more loot I exchange a witches that serve a geographic area. The cells 
are then aent to the correct authority designated to receive such calls . 

1.32 Owner end operator means as used in OSHA regulations. owner is the legal 
entity, Including a renee, which exerclsea control over management end 
record keeping functions relating to e building or facility . As used In the 
Resource Conservation end Recovery Act IRCRAI. operator means the 
person responsible for the overall lor pert of the) operations of a facility. 

1.33 "Provider" may mean GTE or RECONEX depending on the context and 
which Party Is providing the service to the other Party. 

1.34 Spill or releeae means as described under the Comprehensive 
Envlronmentel Response, Compenntlon end Liability Act (CERCLA), It 
Includes, but Is not limited to: spilling. leaking, dumping or disposing into 
the environment of any hazardous chemical. extremely hazardous 
substance or CERCLA hazardous substance. 

1.35 "Subaldlary• of a Party means a corporation or other legal entity that Is 
mejorlty owned by such Party. 

1.36 · r elecommunlcetlona Servlcu· means the o ffering of telecommunicat ions 
tor a fee directly to the public, or to such classes of users as to be 
effectively available directly to the public, regardless of the facilities used. 

1.37 Third party contamination means environmental pollution that Is not 
generated by the LEC or RECONEX but results from off-site activities 
Impacting a facility. 

1.38 Undefined Terma means the Penias acknowledge that terms mey appear in 
thla Agreement which are not defined and agree that any such terms shall 
be con11rued In accordance with their customary usage In the 
telecommunications industry as of the effective date of this Agreement. 

1.39 ·vertical Featurea• {Including "CLASS Featuru"l means vertical services 
and switch functionalltles provided by GTE, Including: Automatic Call 
Back; Automatic Recall; Call Forwarding Busy Line/Don't Answer: Call 
Forwarding Don't Answer; Call Forwarding Variable; Call Forwarding • Busy 
Uno; Call Trace; Cell Welting; Call Number Delivery Blocking Per Coli ; 
Calling Number Blocking Per Line; Cancel Cell Waiting; Distinctive 
Ringing/Cell Welting; Incoming Call Line Identification Delivery; Select111e 
Call Forward; Selective Call Reje:ction; Speed Calling; and Three Way 
Calling/Call Transfer. 
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ARTICLE Ill 
GENERAL PROVISIONS 

1. Scg01 of Genorol Pcovjs!ons. Except as may otherwise be set lotth in a 
particular Article or Appendix of this Agreement. in which case the 
provisions of such Article or Appendilc shall control, these General 
Provla!ona apply to all Articles and Appendices of this Agreement. 

2. Term and Tocmlnet!on. 

2.1 !Arm. Subject to the termination provisions contained In this Agreement. 
the term of thla Agreement shall be two 121 years from the effective date 
referenced In the fitlt paragraph of this Agreement and shall continue In 
effect for conaecutlve one I 11 year terms until either Patty gives the other 
Pony at least ninety (901 calender days written notice of termination, 
which termination shall be effective at the end of the then·current term. In 
the event notice Ia given less than 90 calendar days prior to the ond of the 
current term, this Agreement shall remain In effect for 90 calendar days 
attar auch notice Ia received, provided, that In no case shall tho term bo 
eX1ended beyond 90 calendar days after the end of the current term. 

2.2 Pon·Terminet lon Arrongornoots. Except In tho case of termination as a 
result of either Party's dafeult or a termination upon sale, for service 
arrangements made available under this Agreement and existing at the time 
of termination, those arrangements may continue w ithout Interruption tal 
under a new agreement voluntarily executed by tho Parties; lbl standard 
terms and conditions approved and made generally effective by the 
Comrnlulon. if any; lei tariff terms and conditions made generally avatlable 
to all CLECs; or (dl any rights under Section 2521il of the Act. 

2.3 Termination Uoon po(Aun. Eith~r Party may terminate this Agreement in 
whole or In part In the event of 1.1 default by tho other Party; provided 
however, that tho non-defaulting Party notifies the defaulting party In 
writing of the alleged default anCII that tho defaulting Party doos not cure 
the alleged default w ithin sixty 1601 calendar days of receipt of wrtnen 
notice thereof. Default Is defined to Include: 

N'COHD 

(a) A Pany'a Insolvency or the Initiation of bankruptcy or receivership 
proceedings by or agalnat the Parry; or 

lbl A Panv'• refusal or failure In any material respect properly to por form 
Ita obligation• under thla Ag:reement. or tho violation any of tho 
material terms or conditions of this Agreement. 
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2.4 Iocmlnll!on Uooo Solo. Notwithstanding anything to the contrary 
contained heroin, a Party mav terminate this Agreement as to a specific 
operating area or portion tharao1 of such Party If such Party sells or 
otherwise uansfera the area or portion thereof. The Party shall provide the 
other Party w ith at least nlnetv 190) calendar davs· prior written notice of 
such termination, which aha!! bo affective on the date specified in the 
notice. Notwithstanding termination of this Agreement as to a specifi c 
operating area, this Agreement shall remain In full force and effect In the 
remaining operating areas. 

2.5 l!ablltty yoon Tarm!oat!on. Termination of this Agreement , or any part 
hereof, for anv cause shall not r,eJease either Party from anv liability which 
at the time of termination had e~ready accrued to the other Party or which 
thereafter accruu In any reapect to any act or omission occurring prior to 
the termination or f rom an obllgetlon which Is e.xpressly stated In this 
Agreement to aurvive termination. 

3. Amendment&. Any emendment. modification, or supplomenr to this 
Agreement must be In writing and algood by an authorized representative 
of each Party. The term " this Agreement• shall Include future amendments, 
modlllc.at!ona, end supplements. 

4. Au jgnmeOJ. Any assignment by either Party of eny right. obligation. or 
duty, In whole or In part, or o f any Interest. w ithout the written consent of 
the other Party shall be void, exocept that either Party may assign all of its 
rightS, and delegate Its obligations. liabilities and duties under this 
Agreement, either In whole or in part, to any entity that Is. or that was 
Immediately preceding such aulgnment, a Subsidiary or AffillarA of that 
Party w ithout consent , but with written notification. The effectiveness of 
an auignment shell be conditioned upon the eulgnee's written assumption 
of the rights, obligations, and duties of the assigning Party. 

5. Aythgr!ty. Each person whose signature appears on this Agreement 
reproaentS and w arrants that he or she has authority to bind the Party on 
whose behalf he or she has executed this Agreement. 

6. BoaPOn•ibl!ltv for Povmeot. All ocharges tor Services provided under this 
Agreement will be billed to RECONEX, Including ell applicable taxes and 
aurchargea. In addition. tho End User Common Line IEVCLI Charge from 
GTOC Tariff FCC No. 1 is appl!ceble to Beaold Servlcee. RECONEX Ia 
reeponaibla for payment of charges blilod rogardleas ot any billing 
arrangement• or situation betwHn RECONEX end its ond user cus tomer. 

7. Billing and pavmom. Except as provided eteewhero In this Agreement, 
RECONEX and GTE agree to exchange all Information to accurutoly, 
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reliably, and properly bill for features, functions and services rendered 
under this Agreement. 

7 .1 Qlsputo. If one Party disputes a billing statemem Issued by the other 
Perty, the billed Party shall notify Provider In w riting regardl1ng the nature 
and the baala of the dlspute w ithin sixty (601 calendar days of tho 
state,ment date or the dispute shall be waived. The Parties :shall diligently 
work toward resolution of all billing Issues. 

7.2 Late favmoot Charge. If any undisputed amount due on tho billing 
statement Ia not received by Provider on the payment duo dato, Provider 
may charge, and Customer agrees to pay, at Provider's option, Interest on 
the past due balance at a rata eQual to tho Iasser of the interest rates set 
forth In the applicable GTE state or Interstate access tariffs , one and one· 
half percent ( 1 y, %1 per month or the maximum nonusurlous ra te of interest 
under applicable Jaw . Late payment charges shall be Included on the next 
statement. 

7.3 pya Dote. Payment Is due 30 calendar days from the bill date or 20 
calendar days from receipt of bill whichever Ia later. 

7.4 Audits. Either Party may conduct an audit of the other Party's books and 
recorda pertaining to the Services provided under this Agreamem. no more 
freQuently than once per twelve (121 month period. to evaluate the o ther 
Party's accuracy of billing, data and Invoicing in accordance, w ith this 
Agreement. Any audit shall be performed as follows: (I) following at loast 
thirty· (301 Business Days' prior written notice to the audited Party: (Ill 
subject to the rnsoneble scheduling reQuirements and limitations of tho 
audited Party: (Ill) at the auditing Party's solo cost and exponso: (lvJ of o 
reasonable scope and duration: (vi In a manner so as not to Interfere with 
the audited Party's business operations; and (vii In compliance with the 
audited Party's security rules. 

8. Bjndlrog Effect. This Agraemant shall be binding on and inur·e to the bonefJt 
of the respective succeuors end permitted assigns of the Petties. 

9. Comgllonco with Laws and Regyletlons. Each Party shall comply w ith ail 
federal, 11111e, end local atatutes, regulations, rules. ordinances, judicoal 
decisions, end administrative rulings applicable to its performance under 
this Agreement. 

10. Coofldemlel larormot!on. 

10.1 ldeot!ticotloo. Either Pony may disclose to the other proprietary or 
confidential customer, technical, or business Information In written, 
graphic, oral or other tangible or intenglble lorma ("Confidential 
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Information"). In order for information to be considered Confidentiel 
lnformatlon under this Agreement. h must be marked "Confldential" or 
"Proprietary." or bear a marking of similar Import. Orally or visually 
disclosed Informat ion shall bo deemed Confidential Information only If 
contemporaneoualy Identified as such and reduced to writing and delivered 
to the other Party with a sunement or marking of confidentiality within 
thirty 1301 calendar daya after oral or visual d isclosure. 

Notwithstanding the foregoing, ell orders for Services placed by RECONEX 
pursuant to this Agreemeni, and Information thet would constitute 
customer proprietary network Information of RECONEX end user customers 
pursuant to the Act end the rules end regulations of the FCC. as well as 
recorded usage Information w ith respect to RECONEX end users, whether 
dlacloaed by RECONEX to GTE or otherwise acquired by GTE In the course 
of Itt. performance under this Agreement , and where GTE Is tho NANP 
Number Plan Administrator, RECONEX Information submitted to GTE in 
connection with such responsibilities shall bo deemed Confidential 
Information of RECONEX for all purposes under this Agreement whether or 
not specifically marked or designated as confidential or proprietary. 

10.2 Handling. In order to protect such Confidential Information from Improper 
disclosure, each Party agrees: 

fiiECOHD 

Ia) Thet all Confidential Information shall be and shall remain the 
exclusive property of the source: 

(b) To limit access to such Confidential Information to au thorized 
employees who have a need to know the Confidential I nformatlon for 
performance of this Agreement; 

(c) To keep such Confidential Information confidential and to use tho 
same level of care to prevent disclosure or unauthorized use of the 
received Confidential Information as it exercises In protecting ns own 
Confidential Information of a similar nature: 

ldl Not to copy, publish, or disclose such Confidential Information to 
others or authorize anyone else to copy. publish. or disclose such 
Confident ial Information to others without the prior wriuen approval of 
tho source: 

(e) To return promptly any copies of such Confldontlal Information to the 
oource at Ita request; and 

(f) To uao such Confidential Information only tor purposes ol lulfilllno 
work or services performed hereunder and for other purposes only 
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upon such terms as may b& agreed upon between tho Partoes on 
writ ing. 

10.3 Exceptions. These obligations shall not apply to any Confidential 
Information that wu legally In the recipient' s possession prior to receipt 
from the source, wu received in good faith from a third party not subji!Ct 
to a confidential obligation to the source. now is or later becomes publicly 
known through no breach of confidential obligation by the recipient. wes 

developed by the recipient without the developing persons having access 

tO any of the Confidential Information received In confidence from tho 
source. or that Ia required to be disclosed purauant to subpoena or other 

procua lu ued by a court or admlnlllratlve agency having appropriate 

Jurisdiction, provided. however, that the recipient shall give prior notice to 
the source end shall reasonably cooperate It the source deems It necessary 
to seek protective arrangements. 

10.4 Survfvof. The obligation of confidentiality and use with respect to 
Confidential Information disclosed by one Party to the other shall survove 
any termination of this Agreement for a period o f three 131 years from the 
date of the initio! disclosure of the Confidential Information. 

11 . Consem. Where consent. approval. or mutual agreement is required o f a 
Party, It shall not bo unreasonably withheld or delayed. 

12. Cooooratlon on Erayd Mlnlmlzatjon. The PartiU agree that they shall 

cooperate w ith one another to investigate. minimize and take corrective 
action In casn of fraud. The Parties' fraud mlnlmozatlon procedures are to 
be cost effective and Implemented so as not to unduly burden or harm one 

Party aa compared to the other. 

13. Qlapyto Roaolutlon. 

13.1 Alterootlye to Litigat ion. Except as provided under Section 252 of tho Act 
with respect to the approval of this Agreement by the Commlulon. tho 
Parties desire to resolve disputes arising out of or rela ting to this 
Agrnment without litigation. Accordingly, ucept for acuon seeking a 
temporary restraining order or an injunction related to the purposes of thos 

Agrnment. or suit to c:oml)el compliance wnh this dispute rasoluuon 
proc.,a, the Partlea agree to use the following alternative dispute 
resolution procedures aa their sole remody with respect to any controversy 
or clelm arising out of or relating to this Agreement or Its breach. 

13.2 Nogotlotlgna. At the written request of e Party, eech Parw will appoint a 
knowledgeable. responsible tOpresentatlve to meat end negotiate in good 
faith to resolve any dispute arising out of or rolatong to rhos Agreement. 
The Parties Intend that these negotiations be conducted by non·lawyer. 
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business representatives. The location, forrrn~t, frequency. duration. and 

conclusion of these dlscuulons shell be loft to the discretion of the 
repreaentet lvea. Upon agreorrn~nt. the representatives may u tilize other 
alternative dispute resolution procedures such ea mediation to uslst In the 
negotiations. Dlscuuions and correspondence among the ropresentatoves 

for purpoaea of thaae negotiations shall be treated as confidential 
lnformltlon developed for purposes of aeulement, exempt It om discovery, 

and shall not be admlu lble In tha arbitration described below or In any 
lawsuit w ithout the concurrence of all Parties. Documents idontofoed on or 

provided with auch communications, which aro not prepared for purposes 

of the negotiations, are not so exempted end may, If othorwlao 
dlacovereble, be discovered or otherwise admluibie, be admitted In 
evidence, In the arbitration or lawsuit. 

13.3 Arbitration. If the negotiations do not resolve the d ispute w othln sixty 1601 
Business Oeys of the Initial wriuen request. the dispute shell be submitted 

to bl111ding arbitration by a single arbitrator pursuant to the Commercoal 
Arbit~ation Rules of the American Arbitration Auocie tlon except that the 

Parties may select an arbitrator outside American Arbitration Association 
rulu upon mutual agreement. A Party may demand such arbitration In 
accordance wfth the procedures set out In those rules. Discovery shall be 
controlled by the arbitrator and shall be pormiued to the extent set out in 
thla section. Each Party may submit in w riting to a Party, and that Party 
shall .so respond to, a maximum of any combination of thlrty·flvo (351 
(nona of which may have subparts) of tho following: Interrogatories. 
demands to produce documents, or requests for admission. Each Patty Is 
also entitled to take the oral deposition of one Individual of another Party. 
Additional discovery rrn~y be permiued upon mutual agreement of the 

Parties. The arbitration hearing shall be commenced within sixty 1601 
Buslneas Days of the demand for arbotratlon. The arbotratoon shell bo held 
In a mutually agreeable city. The arbitrator shall control the scheduling so 
as to process the matter expeditiously. The Parties may submit written 
briefs. The arbitrator ahall rule on tho dispute by Issuing a written opinion 
w ithin thirty (301 Buslneas Days after the close of hearings. The t imes 
apeclfled In thla section rrn~y be extended upon mutuel agreement of the 
Partlea or by the arbitrator upon a showing of good cause. Judgment upon 
the aw ard r'endered by the arbitrator may be entered on any court havong 

Jurl&dletlon. 

13.4 Expedited Arbltrotlon Pcpcedycos. It tho Issue to be resolved through the 
negotlatlona referenced In Section 13.2 directly and materially affects 
service to either Party' a end uaer customers. then the porlod of resolution 
of the dispute through negotiations before the dispute Ia to be submottod 10 

binding erbltratlon shall be five 151 Buainesa Daya. Once auch a service 
aHec1lng dlapU1e Ia submitted to arbitration. the arbitration shall be 
conducted pursuant to the expedited procedures rules or the Commercial 
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Arbitration Rules of the American Arbitration Assocoauon (I .e., rules 53 
through 571. 

13.6 l:daa. Each Party ahall bear Ita own coati ot the .. procedurea. A Party 
seeking discovery shell reimburse the responding Party tho costs of 
production o t documents (Including search time and reproduction costs!. 
The Paniea ahell equally split the tees of the arbitration and the arbitrator. 

13.6 Cominyoys Soryjco. The Panlee thall continue providing aervlces to each 
other during the pendency ot any dispute resolution procedure, end the 
Parties shell continue to perform their obligations (including making 
payments In accordance w ith At1lcle IV, Section 41 In accordance with this 
Agreement. 

14. Entire AQroemoot. Thla Agreemoent constitutes the entire agroomun1 ot tho 
Panles penalnlng to the subject manor of thla Agreement and supersedes 
ell prior agreements, negotiations, proposals, and representations, whether 
written or oral, end ell contemporaneous oral agreements, negotiations, 
proposals, and representations concerning such subject matter. No 
repreaentetlona, understandings. egr .. ments, or warranties, expressed or 
Implied, have been made or rellad upon In the making of this Agreement 
other then those specifically set forth heroin. 

16. Exoonses. Except u specifically set out in this Agreement, each Party 
shell be solely responsible for Its own expenses Involved In off octlvltles 
related to the subject of this Agreement. 

16. Force Maleure. In the event performance of this Agreement , or any 
obligation hereunder, ia either di rectly or Indirectly prevented, restricted, or 
interfered with by reason of fire. flood, earthquake or likes acts of God. 
w ars, revolution, civil commotion, explosion, acts of public enemy, 
embargo, acts of the government In Its sovereign capacity, labor 
diHlcultiu, Including without limitation. strikes. slowdowns, picketing, or 
boycotts, unavailability of equipment from vendor, changes requested by 
Customer, or any other circumstances beyond the reasonable control and 
without the fault or negligence of the Party eflected, the Party affected, 
upon giving prompt notice to the other pany, shalf be excused from such 
performance on a day-to-day basis to the oxtont of auch provantlon. 
restriction, or Interference lend the other Party shall llkewtse be excused 
from performance of Its obligations one day· to-day basis until the delay. 
restriction or Interference has ceaaedl : provldlld howl/vl/r, that the Party so 
effected ahell use diligent effons to avoid or remove such causes of 
nonperformance end both Partin ahafl proceed whenever auch cauns ere 
removed or cene. 
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17. Good Faith Par(ormaoco. In the pertorn111nc.e or their obhga!lons under this 
Agreement, the Pan.ies shall act in good huth. In situauons 1n which 
notice. conaent, approval or similar action by a Party 11 permuted or 
required by any provision o f this Agreement, such action shall not be 
unreeaonably delayed, w ithheld c• conditioned. 

18. Goyarnlng Low. This Agreen111m shall be governed by end conttrued in 
accordance w ith the dome11ic lawa of the 11111 where the Services are 
provided or the lacllltlea reside and ahall be subject to the exclusive 
jurisdiction of the couns therein. 

19. GTE Stand,rd Practices. The Parties acknowledge that GTE shall ::e 
establlahlng lndUIIf'V standard approaches to various requirements 
hereunder applicable to the CLEC indultry which w fll be added in tho 
Guide. RECONEX agrees that GTE may Implement such industry standard 
practices to satisfy any GTE obllgatlona under this Agreement to which 
auch GTE atenderd practices apply. 

20. Headings. The headings in this Agreement are 1nsenod lor convenience 
and ldentlflcetlon only and shall not be considered In the antcrprotot1on of 
thia Agreement. 

21 . lndopendont Contractor Relatignshlp. Tho persons provided by each Party 
shell be solely that Party's employees and shall be under the solo and 
exclusive direction and control of that Pony. They shell not be considered 
employees ot the other Peny lor any purpose. Each Party shell remain an 
independent contrector w ith respect to tho other and shall be responsible 
for compliance w ith all laws, rules and regulations •nvolv1ng, bu t not limned 
to. employment of labor. hours o f labor. health and safety, work•ng 
conditions and payment of wages. Each Party shall also be rupons1ble lor 
payment of taxea, Including federal, atate and mun•c1pal taxes. chargeable 
or aaaea .. d with reapect to 111 employees, auch a1 Social Security, 
unemployment. w orkers' compensation, d1Sabil1ty insurance. and lodoral 
and I IIli withholding. Each Party shall Indemnity the other lor any loss. 
dan111ge, liability, claim, den111nd, or penalty that may be suFtolnod by 
reason of Its failure to comply with this provision. 

22. LBw Enforcemont lmorfocp. 

22.1 Except to the ex1ant not available In connection w1th GTE's oporali~" or ns 
own bualneu, GTE aha!! provide seven day o weekJtwenty·four hour a day 
auiatance to law enforcement porson1 tor emergency traps, au111ance 
Involving emorgencv traces and emergency information retrieval on 
cUflomer Invoked CLASS services. including, without l,m,ro!lon, cnll trocos 
requaated by RECONEX. 
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22.2 GTE agrees to work }o.ntly with RECONEX In security matters to support 
law enforcement agency requiremen ts tor taps. traces. court orders. etc. 
Chergea for providing such services tor RECONEX Customers will be billed 
to RECONEX. 

22.3 GTE w ill, In non emergency situations, Inform the requesting low 
enforcement agencies that the and·uaer to bo w 11e tapped. traced. etc. Is a 
RECONEX Cuatomer and shall rater them to RECONEX. 

23. Llabilitv end lndomoltv. 

23.1 lndomn(ficotfon. RECONEX agrees to release, lndemnoly, defend. end hold 
harmleu GTE from elllouu. clalma. demands. damages. eKpenses, suots, 
or other actions, or any liability whatsoever, Including. tooot not limi ted to. 
costs and anornay 's tees. w hether suffered. made. insti tuted, or assorted 
by any other petty or person, for lnvealon ot privecy. personal Injury to or 
death ot any peraon or persona. or tor louea. damages. or doatructoon ol 
propetty, whether or not owned by others. regardless ot form ol actoon. 

23.2 End User and Conrom-Ro!ated Claims. RECONEX agrees to release. 
Indemnity, defend, and hold hermleu GTE, Ita altlllates. and any thlld·perw 
provider or operator ot facllltioa Involved In the provision ot Servoces 
(collectively, the "lndemnilled Pany" l from ell losses. claims. demands. 
damagoa, a•penaoa, suits. or other actions. or any liability whatsoever, 
Including, but not limited to. costs and attorney's toes. sultorod, made, 
Instituted, or euerted by RECONEX's ond users against an lndomnlllod 
Patty arising from Servlcas. RECONEX fur ther agrees to releon. 
Indemnity, defend. and hold harmless the lndemnoloed Party !rom all losses. 
clalmJ, demands, damages. expenses. auus. or other actoons, or any 
liability whatsoever, Including, but not lomoted to. costs and attorney's tees. 
suffered. made, Instituted, or asserted by any third party agalnat an 
Indemnified Party arising from or In any way related to ac tual or alleged 
defamation, libel, slender. interference w ith or misappropriation o f 
proprietary or creative right, or any other Injury to any person or property 
arising out of content trensmiued by tho Indemnified Party or such Party 's 
end uaera, or any other 11ct or o mlu lon of tho Indemnified Party or such 
Petty' a and uaere. 

23.3 DISCLAIMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY 
IN THIS AGREEMENT. GTE MAKES NO REPRESENTATIONS OR 
WARRANTIES TO CUSTOMER CONCERNING THE SPECIFIC QUALITY OF 
ANY SERVICES PROVIDED UNDER THIS AGREEMENT. PROVIOER 
OISCLAIMS, WITHOUT LIMITATION. ANY WARRANTY OR GUARANTEE 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 
ARISING FROM COURSE OF PERFORMANCE. COURSE OF DEALING. OR 
FROM USAGES OF TRADE. 
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23.4 Limitation of Liability. GTE'S !lability, whether In contract , tort or 
otherw!ae, ahall be limited to direct damages. which shell not exceed the 
pro rat.a ponlon ot the monthly charges tor the Services for the time period 
during which the Services provided pursuant to this Agreement ere 
Inoperative, not to exceed In total GTE's monthly charge to Customer. 
Under no circumstance shell GTE be responsible or liable for Indirect, 
Incidental , or consequential damages, Including, but not limited to, 
economic loss or lost business or profits, damages arising from the use or 
performance of equipment or software, or the lou of use of soflwero or 
equipment, or acceaaorles attached thereto, delay, error. or lou of data. In 
connection with this limitation of liability, the Parties recognize that GTE 
may, from time to time, provide advice, make recommendations, or supply 
other analyala related to the Services described In this Agreement , and. 
while GTE shall use diligent efforta In this regard, Customer acknowledges 
end agree• that thla limitation ot liabili ty snail apply to provision of such 
advice, recommendations, and analysis. 

23.5 !ntellllctyal Property. GTE shall have no obligation to dofond, lnoemnrfy or 
hold harmless, or acquire any llconso or right for tho benefit of. or owe any 
other obligation or have any liability to, RECONEX based on or arising from 
any claim, demand, or proceeding by any third party alleging or asserting 
that tha use of any circuit, apparatus. or system, or the use of any 
software, or the performance or eny service or method. or the provis ion or 
use of any facilities by either Party under th is Agreement constitutes direct 
or contributory Infringement , or misuse or misappropriation of any patent. 
copyright, trademark, trade secret, or any other proprietary or Intellectual 
propeny right of any third party. 

24. Mylt(gle Counterparts. This Agreement may be execu ted In multiple 
counterparts, each of which shall be deemed an original, but all o f which 
shall together constitute but one and tho same document. 

25. No Otter. This Agreement will be affective only upon execution and 
delivery by both Parties and approval by the Commission In accordance 
with Section 252 of the Act . 

26. No Third Paav fk!neflclpdos. Ex:cept as may be specifically set forth In this 
Agreement, this Agreement does not provide and shell not be construed to 
provide third partles w ith any remedy, claim, ileblllty, reimbursement, cause 
of action, or other right or privilege. 

27. Ngtlcea. Any notice to a Party roqulrod or permitted under this Agreement 
shall be In writing and shall be deemed to have boon received on tho date 
of service If served personally, on the date receipt Is acknowledged In 
writing by the recipient II delivered by regular U.S. mall, or on tho dato 
stated on the receipt II delivered by certified or reglatored mall or by a 
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courier service that obtains a written receipt . Upon prior tmmedtate oral 
agreement of the parties' designated recipients tdentified below, notice 
mey a lso be provided by facsimile, Internet or electronic messaging system. 
whlclll shall be effective if sent before 6:00 p.m. on that day, or if sent 
after 11:00 p.m. It w ill be effective on tho next Business Day follow ing the 
date sent . Any notice shalf be delivered using one of tho alcernatfve; 
mentioned In this section and shall be directed to the applicable address 
Indicated below or auch addreu aa the Party to be notified has de:loneted 
by giving not ice In compliance with this section: 

If to GTE: GTE Florida Incorporated 
Attention: Regional Director Regulatory and Industry Alfa1rs 
201 N. Franklin Street 
Tampa, Florida 33602 
Facsimile number. (813)223-4888 
lntemet Address: bevet1y menard@telops gte.com 

GTE Florida Incorporated 
GTE camer Matl<ets 
201 N. Franklin Street 
Tampa, Florida 33602 

If to RECONEX: Starling International Funding. Inc. 
d/b/a RECONEX 
Attention: VP of Oporotlons 
9820 SW Barbur Blvd 
Suite 330 
Portland, OR 97219 

28. Prptoctfon. 

28.1 lmoa!rmam of Socyfcg. Tho characteristics ond methods of operation of 
any circulta. facili ties or equipment of oflhor Parw connected with tho 
servfcea, facilities or equipment of the other Party pursuant 10 this 
Agreement ahelf not Interfere with or Impair service over anv facilities or 
the other Party, Itt alflllatad companies, or Its connectmg and concurung 
carrier• lnvolvad In Its services, cause damage to their plant, violate any 
applicable law or regulation regarding the investon of privacy o f anv 
communications carried over the Party's facilities or create hazards to the 
employees o f either Party or to the public (each hereinafter re ferred to as 
an "Impairment of Service"). 
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28.2 BtiQ(tnlon. II either Party causes an Impairment in Service. the Party 
wtloae network or aervlce Is being Impaired I the "Impaired Party" I shall 
promptly notify the Party causing the Impairment o f Service lthe "Impairing 
Party" ) of the nature and location of tho problem and thee. unleu promptly 
rectified, a temporary discontinuance of the use of any circuit, facility or 
equipment may ba required. The Impairing Party end the Impaired Party 
agree to work together to attempt to promptly resolve the Impairment or 
Sarvlce. If the Impairing Party Ia unable to promptly remedy the 

Impairment of Service, then the Impaired Pany may at Ita option 
temporarily discontinue the use of the affected circuit. facility or 
equipment. 

29. Publicity. Any newa release, public announcement, advortlslng, or any 
form of pobllcltv pertaining to this Agreement, provision of Services 
pursuant to It, or euocletlon of the Parties w ith respect to provision ol the 
services described In this Agreement shall be subject to prior w rlnon 
approval of both GTE and AECONEX. 

30. Aegylotorv Agency ControL This Agreement shall at all tomes be subject to 
changu, modificatiOns, orders, end rulings by the Federal Communocauons 
Commlu lon end/or the epp!lcable atete utility regulatory commlaalon to the 
extent the substance of this Agreement Is or becomes subject to the 
jurisdiction of such agency. 

31. Cbangos In Legal Ragylremeots. GTE end RECONEX furrhor agree that the 
terms and condit ions of this Agreement wore composed In order to 
effectuate the legal requirements In effect at the time the Agreement was 
produced. Any modifications to those requirements w ill be deemed to 
automatically supersede any terms and conditoons of this Agreement 

32. Effoctlye Qate. If thl$ Agreement or changes or modoficaroons thereto are 
subJect to approval of a regulatory agency, the "effective dare· o f this 
Agreement for such purposes will be ten 1101 Business Days after such 
approval. Such date shell become tho "effective dare· of this Agreement 
for ell purposes. 

33. Bogylatory Mo!!pCI. Each Party shall be roaponsible for obtaining ond 
keeping In eHect all their own FCC. state regulatory commission, franchose 
authority and other regulatory approvals that may be required In connection 
with the performance of ita obligarlona under thia Agrr.,monr. RECONEX 
shall reasonably cooperate with GTE In obrelnlng and maontaonfng any 
required approvals for which GTE Ia responsible. and GTE thai! reuonably 
cooperate w ith AECONEX In obtaining and maintaining any required 
approval• for which AECONEX Ia respons ible. 
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34. Bu!t of ConatrucUon. No rule of construct ion requiring ioterpro teuon 
against the drafting party hereof shall apply in the Interpretation of this 
Agreement. 

35. SectiOn Baforancea. Except as otherwiJt spec1f1ed. references w1thln an 
Article of this Agreement to a Section refer to Sections within that some 
Article. 

36. Service Standards. 

36.1 The Parties shall meet applicable quality of local service standards Imposed 
by the Commission and will provide a level of services to ea:ch other under 
thla Agreement In compliance with the nondiscrimination requirements of 
the Act. 

36.2 GTE and BECONEX agree to Implement standards to measure tho qualny of 
Local Services (Unbundled Network Elements, Collocation. ROW, Conduit 
and Pole Attachments, as applicable) supplied by GTE w1th ttapect to pre· 
ordering, order/provisioning, maintenance and billing. 

36.2. 1 GTE's Performance Measures tPMl support five 151 Key Customer 
Expectetlons: delivered as promised, works when delivered, 
works over time, repa ired when broken. and billed accurately. 

36.2.2 Reporting w ill be available monthly, or at a greater in terval, us 
requested by BECONEX. GTE and RECONEX w ill work with each 
other's respective account teems to determine tho level of 
reportlng that may be appropriate. 

36.2.3 uTE's PM Include certain financial lnctmuves that spec1f1celly 
require BECONEX to prov1de tlmety and accurate forecasts . If 
BECONEX chooses not to comply w ith the forecasting PM, GTE 
will rescind the financial incentives. 

36.3 GTE shall provide BECONEX w ith notice of any new or changed feature , 
functionality or price pertaining to pre·ordering, ordering/provisioning, 
maintenance and billing for "Services· necessary to ensure that RECONEX 
can provide retail local aKchange services whleh are at least equal in quality 
to comparable GTE retail local eKchenoo services. 

36.4 Tho Parties will alert each other to any network events that con result or 
hove resulted In service Interruption, blocked calls , end/or changes In 
network performance. GTE will treat RECONEX in a nondiscriminatory 
manner equal to GTE' s eatebllshod business practice. e.g .. GTE w ill advise 
BECONEX of anv such network event resulting In blocked calls or lost 
features. 
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37. StverabUity. If any provision o f this Agreement Ia held by a coufl or 
regulatory agency of competent jurisdiction to be unenforceable, the rost of 
the Agreement shell remain In lull Ioree and effect and shall not bo alfectod 
unleu removal of that provision results, In the opinion ol either Patly, In a 
material change to this Agreement. If a motorial change as described In 
thla paragraph occurs as a resul~ ol action by a court or regulatory agency. 
the Parties shall negotiate In good Ieith lor replacement language. II 
replacement lenguege cannot be egreed upon within e reasonable period. 
either Party mey terminate this Agreement w ithout penalty or liability for 
auch t.ermlnetlon upon written notice to the other Party. 

38. Sybcootractors. Provider may e:nter Into subcontracts with third portiea or 
effllletes lor the performance ol any of Provider's dutlea or obligation• 
under this Agreement. 

39. Subaeguent Law. The terms and conditions of this Agreement shall be 
subject to any and all applicable laws, ruloa, or regulations thAt 
aubaequently may be proscribed by any federal, state or local governmental 
authority. To the extant required by any such subsequently prescribed 
law. rule, or regulation, the Parties agree to modify, in writing. the affected 
term(sl end condition(s) of this Agreemant to bring them into compliance 
with such law, rule. or regulation. 

40. IA!IU· Any state or local excise, sales. or use taxes (excluding any taxes 
levied on Income) resulting from the performance of this Agreement shall 
be borne by the Party upon which tho obligation for payment Is imposed 
under applicable law, even If theo obligation to collect and remit such taxes 
Ia placed upon the other Party. The collecting Party shall char go and collect 
from the obligated Party. and the obligated Party agrees to pay to tho 
collc)ctlng Party, all applicable taxes. except to the ex tent that the obligated 
Party notifies the collecting Party and provides to the collecting Panv 
appropriate documentation that qualifies the obligated Party for a full or 
partial exemption. Any such tax:ea shall be shown as separate items on 
applicable billing documents between the Parties. The obligated Partv may 
contnt the same In good faith, at Its own expense. and shall be entitled to 
the benefit of eny refund or recovery, provided that such Porty shall not 
permit any lien to exist on any a:sset of the other Party by reason or tho 
eontut. The collecting Party shall cooperate In any such concesr by the 
other Party. 

40.1 Te.x • A cherge which Is statutorily imposed by the state or local jurisdiction 
and Is either lei imposed on the seller with the aollor having tho right or 
responsibility to pua the chargalsl on to tho purchaser and the seller is 
responsible for remitting the chargetsl to the state or local jurisdiction or 
lbl Imposed on the purchaser wilh the seller having an obligation to collect 
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the chlrgt(ll from the purchaaer and remit the chargefsl to the atate or 
locel jurledlctlon. 

Tex11 ehall lnclude but not be limited to: federal excise tax, atate/local 
11111 end uae tex, atate/local utility user tax, stateflocal telecommunication 
exclee tax, atete/local gross receipts tax. and local school taxes. Taxes 
shall not Include Income, income-like, gron receipts on the revenue ol a 
provider, or property taxat. Tans ahall not Include payroll withholding 

Wll unlllf fPt<:llli;tlly rtquired by atetute or ordinance. 

40.2 FHs/RIIgulatoty Surcharges - A charge imposed by a regulatory authority, 
other agency, or resulting from a contractual obligation. In which the l&ller 
Ia responsible or required to collect tht fta/aurcharge from the purchaser 
and the aeller 11 reeponsible for remitting the charge to the regulatory 
authority, other agency. or conuactlng party. 

Fees!Regulatory Surchergea shall Include but not be limited to f911 1911 , 
E311 /311, franchise fees. Ufeli11e, heerlng Impaired. and Commlu lon 
turcharges. 

41 . Tradamerks and Trada Names. Except ea spaci ficelly set out in this 
Agreement, nothing In this Agreement ahall grant. suggest, or omply any 
authority for ona Party to u.se the name. trademarks, service marks. or 
trade names of the other for any purpose whatsoever. 

42. Wolyor. The failure of either Party to Insist upon the perlormanco of any 
provision of thll Agree~Nnt, or to exercise eny right or provolege granted to 
it under this Agreement, shall not be construed as a waiver ot such 
provision or any provi1ions of this Agreement, and the same shall conunue 
in full force end elfect. 

43. Eoylronmental Bo•ponalblllty. 

43. 1 GTE and RECONEX egree to comply with applicable federal. state and local 
environmental and sefoty laws ond regulations Including U.S. 
Environmental Protection Agency IEPAI regulations issued under tho Clean 
Air Act, Clean Water Act, Resource Conservation and Recovery Act, 
Comprehenalve Environmental R~sponse. Compensation and Liability Act . 
Superfund Amendments and Reauthorization Act and the Toxic Subatances 
Control Act and OSHA regulations luued under the Occupational Safety 
end Health Act of 1970. Each Party has the responslboltry to notify the 
other II compllence lntpectlons occur and/or citations are Issued that 
Impact any eapect of this Agreement such as occurring on a LEC tec•Joty or 
involving RECONEX potential employee exposure. 
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43.2 GTE end RECONEX ahall provide notice of known end recognized physical 
hazerda or hazardous chemicals tha t must Include providing Material Safety 
Date ShHta IMSOSsl for meteri&la exlating on site or brought on site to the 
facility. Each Party is required to provide specific notice lor potent ial 
Imminent danger condition• which could Include. but is not limited to. a 
defective utility pole or algnlflcent petroleum contamination In e manhole. 

43.3 GTE will make available addltlon.al environmental control or aafety 
procedure• for RECONEX to tevlew end follow when working at e GTE 
feclllty. Providing theae procedures. beyond government regulatory 
compliance requirements. is the decision of GTE. These 
practlcea/procedures will represent the regular work practices required to 
be followed by the employeea end contractors of GTE tor safety and 
environmental protection. 

43.4 Any materials brought, used or remaining at the facility by RECONEX are 
owned by RECONEX. RECONEX will Indemnify GTE lor those materials. 
No substant ial new safety or environmental hazards can be created or new 
hezerdoua materlala can be uaed at a GTE facility. RECONEX must 
demonstrate adequate emergency response capabilities for Its materials 
uaed or remaining at the GTE fec:lllty. 

43.6 When third party contamination Is discovered at a GTE facility, the Party 
uncovering the condition must n.otify the proper safety or environmental 
authority, It required under applicable laws or regulations. RECONEX must 
also notify GTE of third pany contamination it discovers at GTE facilities. 
The cost causer (requiring accessl w ill become the generator, as owner or 
operator, of any waste materials such as petroleum contaminated water. 
sewage or manhole sediment. 

43.8 RECONEX should obtain and use its own environmental perm1ts, 1f 
necessary. If GTE'• permit or EPA identihc.ation number must be used. 
RECONEX must comply with all of GTE's environmental processes 
including environmental "best management pract ices IBMPI" and/or 
aelectlon of disposition vendors .and disposal sites. 

43.7 RECONEX vlsitora must comply with GTE security, fire safety, safety, 
environmen tal and building practlceafcodos Including equivalent employee 
training when working In GTE facilities. 

43.8 GTE and RECONEX ahall coordinate plana or ln formeuon required to be 
submitted to government agencies. such as emergency response plans end 
community reporting. It fees are associated with tiling. GTE and RECONEX 
muat develop a cost sharing procedure. 
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43.9 Notwithstanding Section 22. GTE and RECONEX shall tndemnlly. defend 
and hold harmlall the other party from and against any claims llncludong, 
w ithout limitation, third party claims for personal Injury or real or personal 
property damage), judgments, damages (Including direct end Indirect 

demege, and punitive damageal. penell iea. fines. forfeitures. cost, 
llebllttlea, Interest end loaaa1 or In connection with the voolation or alleged 
violation of any applicable requirement or the presence or alleged presencq 

of contamination arl1lng out of the Indemnifying party's acts or omiuoons 

concerning Ita operation• at the f11cl11ty. 

43.10 Actlvltlu Impacting aafety or the environment of a Right of Way must be 
harmonized w ith the 1peclfic agreement and the relationship between GTE 

end the prlvete lend owner. Thla could Include llmitetiona on equipment 
ICCIII due to environmental col\ditlons (e.g .. wetland area w ith equipment 

rllttlctionsl. 

44. IBP Pc!goa. Numeroua provision's in this Agroomont and Its Attachments 
refer to pricing principles. If a provision references prices In en Attachment 
end there ere no corresponding prices In such Attachment, such price shall 
be considered "To Be Determined" (TBOI. With respect to all TBD prices. 

prior to RECONEX ordering any such TBD item. tile Parties 1heli meet and 
confer to establish e price. If the Partlll are unable to reach agreement on 
e price for such Item. an interim price shell be set for such Item that Is 
equal to the price for the nearest analogous Item for whoch 11 price has 
been established (for example, if there Is not an established price for a non 
recurring charge (NRCI for a specific network element, the Parties would 
use the NRC for the most analogous retell service for whoch there is an 
established price). Any Interim prices so set shall be subject to 
modification by any subsequent decision of the Commossoon. If an onte11m 
price Is different from the rate subsequently established by the 
Comrnl11ion, any underpayment shell be paid by RECONEX to GTE. end 
any overpayment shell be refunded by GTE to RECONEX, w ithin 45 
Business Days after the establishment of tho price by the Commission. 

45. Amtodmtot of Ceaoln Bates Terms and Cgnd jtions. The rates, ternu and 
conditions In this Agrument thll ere specified In Appendix 0 lthe ·Met 
Terma"l were taken from the GTE/MCI Interconnection, Reaele and 
Unbundling Agreement (the MCI Agreement) approved by tho Commission 
In Docket No. 960980-TP. Tho rates, terms and conditions not Included 1n 
thla Agreement but referenced In Appondlx C (the ·GTE Torms"l woro 
excluded from the MCI Agreement by the Commiuion In Docket No. 
960980-TP. GTE and RECONEX agree that If the ·Mel Terms• are deemed 
to be unlawful, or ere stayed, enjoined or otherwlll modified, in whole or 
In pea, by a court or commission of compttent furl$d iction. then this 
Agreement 1h11ll be deemed to have been amended accordongly, by 
modlflcetkln of the "MCI Terms· or, as appropriate, the substitutoon of 
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"GTE Terms• for all stayed end enjoined ·Mel Terms·. and such 
amendments shall be effective retroactive to the Effective Date ol th is 
Agreement. 

GTE end RECONEX further agree tha t tho terms and conditione o f this 
Agreement reflect certain requlrementa of tho FCC' s First Report ond Order 
In CC Docket No. 96·98. The terms end conditions of this Agreement shall 
be aubjtct to any and all actions by any court or other governmental 
authority that invalidate, stay, vacate or otherwise modify the FCC'• First 
Report end Order, in whole or In pert . To the utent required by any such 
I UbMqutnt action, the parties agree to modify, In writ ing, the affected 
terma end conditions of thls Agreement to bring them Into compliance with 
the subuquent action. RECONEX acknowledges that GTE may seek to 
enforce auch aubaequent action before a commission or court of competent 
jurisdiction. GTE does not waive any position regarding tho illogallty or 
lnapproprlateneaa of the FCC's First Report and Order. 

The r atu, terms and conditions !Including rates which may be epphcable 
under true·up) 1pecifled in both the ·ore Terms· and the ·Mel Terms· are 
further subject to amendment, retroactive to the Effective Date of the 
Agreement, to provide for charges or rate adjustments resulting from future 
Commission or other proceedings, Including but not limi ted to eny generic 
proc'ledlng to determine GTE's unrecovered costs fe.g .. historic costs, 
contribution, undeprecleted reserve deficiency, or simolar unrecovered GTE 
coati (Including GTE' a end user aurchargoll. tho establishment o f o 
competit ively neutral universal service syatem, or any B"peel or other 
litigation. 

If the Commlu lon (or any other commission or federal or state court) in 
reviewing this Agreement pursuant to applicable state or federal laws. 
including Section 262Cel of the Telecommunocauons Act of 1996. deletes 
or modlflu In any way this Section 45, RECONEX agrees that thiS enurv 
Agreement Is void end will not become effective. and RECONEX agrees to 
w ithodraw this Agreement from consideration by the Commi$Sion lor any 
other commlaalon or federal or state couttl . 
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ARTICLE IV 
GENERAL RULES GOVERNING RESOLD SERVICES 

1. Gonorol, General regulations, terms and conditions governing rete 
applications. technical parameters, service avaolability. definotions and 
feature Interactions, as described In the appropoiate GTE Intrastate local, 

toll and access tariffs. as referenced In the third column of Appond111 A lthe 

"GTE Retell Tariff" 1. apply to retail services made available by GTE to 

RECONEX for reaale provided by GTE to RECONEX. when opproprlete, 
unleu otherwise spoclflod In this Agreement. As applied to services under 
this Agreement, the term · customer• contained In the GTE Retell Tarlll 

shall be deemed to mean "RECONEX" 11 defined In this Agreement. 

2. lloblllty of GTE. 

2.1 lnopol!cobllltv of Tor! !! Llobl!ltv. GTE' S general liability, as described In the 

GTE Retell ToriH, dou not ex tend to RECONEX's customers or any other 

third l)ltty. Uebiiii Y of GTE to RECONEX resulllng from any and all causes 
arising out of services. or any other Items relating to this Agreement shell 

be governed by the liability provisions contained in this Agreement and no 
other liability whacsoever shall attach to GTE. GTE shall he llabto for the 
Individual services. facilities or elements that i t separately provides to 
RECONEX end shall not be liable for the Integration of components 
combined by RECONEX. 

2.2 RECONEX Tor!Hs or Contracts. RECONEX shall, In its tariffs or other 
contracu for services provided to Its end users using services obtained 

from GTE, provide that In no case shall GTE be liable to RECONEX's end 
users or any third IPBrtles for any mdlrect. special or conse4ueotlal 
damages, Including. but not limited to, economic loss or lost busoness or 
profits, whether foreseeable or not, and rogordless of notifocarlon by 
RECONEX of the poulblllty of such damages and RECONEX shall 
Indemnify end hold GTE harmless from any and ell claims, demands. 
causes of action and liabilities based on anv reason whatsoever from •ts 
euJtomert aa provided in this Agreement. No thong In this Agroement shall 
be deemed to create a third party beneficiary relatoonship wnh RECONEX's 

end users. 

2.3 No Llabll!tv for Errors. GTE Is not liable for mistak.es that appear In GTE's 
listings, 911 end other Information dautbaau. or for Incorrect roforrats of 
end usera to RECONEX for any ongoing RECONEX service. sales or repaor 
Inquiries, and wlth respect to such miatekes or incorrect referrals. 
RECONEX shall indemnify and hold GTE harmless from any and all cloonu . 
demands, causes of octlon and liabilities whe11oever. Including costs. 
expenses and reuonable attorney's leas Incurred on accounr rheroof. by 
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third parties, Including RECONEX's end users or employees. For purposes 
of this Section 2.3, mistakes and Incorrect referrals shall not Include 
mattera arising out of the w illful misconduct of GTE or ots employees or 
agents. 

3. Unauthorized Changes. 

3.1 Proctsluroa. II RECONEX submits an order for resold servoces under this 
Agreement In order to provide service to an end user thlSt at the ume the 
order Is submitted i1 obtaining its local services from GTE or another LEC 
using GTE resold services, end the end user notifies GTE that the end user 
did not authorize RECONEX to provide local exchange services to the end 
user, RECONEX must provide GTE w ith written documentation of 
authorization from that end user within three 131 Business Days of 
notification by GTE. If RECONEX cannot provide written documentation of 
authorization w ithin such time frame, RECONEX must within throe 131 
Buslneu Days thereafter: 

lei notify GTE to change the end user back to the LEC provodlng servoce 
to the end user before the change to RECONEX was made; and 

(b) provide any end user information and boil ing records RECONEX has 
obtained relating to the end user to the LEC prevoously serving the end 
uaer; end 

(c) notify the end user and GTE that the change back to tho previous LEC 
hu been made: and 

ldl pay GTE fifty dollars ($50.00) per affected lone to compensa te GTE for 
switching the end user back to the original LEC. 

3.2 Option tp Restrict Changes W jtbout Ey1dcnco pf Authgrjza!lpn. 
RECONEX's or GTE' s end usera may request GTE to permot changes of 
their provider of local exchango services only upon end usor wrll!on 
notification to GTE that the end ueer wishes to change tho end user's 
provider of locel exchange services. In such a sltuotlon, GTE will not 
change en end user's provldor of local exchange services without such 
written notification. 

4. !mpoct gf Poymom of Chorgos gn Soryico. RECQNEX os solely responsoble 
for the payment of ell charges for all services. facolttios and elements 
furnished under thla Agrooment, lncludong, but not lomotod to. calls 
originated or accepted at its or iu end usera' service locatoons. II 
RECONEX fella to pay when due any and all charge& billed to RECONEX 
under thla Agreement, Including ony lato payment chorgoa lcollecuvely, 
"Unpaid Chargea" ), and any or all such charges remain unpaid moro than 
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fOIIY•fhll 14~1 Bualntu Deys after the due date of such Unpaid Chargea 

tliCIPtlng previously disputed charges tor which RECONEX may withhold 

payment, GTI! shell notlfv RECONFY •n \ lt lr y that It must pay all Unpaid! 

Chergll to GTI! w ithin seven 171 Busoneu Days. II RECONEX d~putes the 

billed chargll, It alilell, w ithin aeld aoven l7l day period. onlorm GTE In 

wtltlng of which portion of the Unpaid Charon It dlaputoa. Including tho 

a1)410iflo dttella end re11ona tor the dlapu!l. unless such reaaona hevo ~en 

ptevloualy provided, end ahelllmmedletoly pay to GTE all undlaputed 

oh1rg11. If RI!CONEX end GTE ere unable, Within thirty 1301 Busoneu 

DIVI therllftlt, 10 ruolve luuea related to tho disputed chargea, thon 

either RI!CONI!X or GTE may fife e requeat tor arbitration under Art icle 111 of 

thll Agrttmtnt 10 rttolve those luuu. Upon resolution ot any dospute 

hlreundtr, If AI!CONEX owu payment It shell make such payment to GTE 

wflh •ny lilt paymtnt cherge under Article Ill, Section 7.2. from the 

ollglnel p1yment duo date. II RECONEX owes no payment, but hes 

prevloualy peld GTE such dlaputed payment, then GTE shall credit such 

ptymtnt Including eny 11111 payment charges. II RECONEX tells to pay any 

undlaputtd Unp1ld Chorgu. RECONEX shell, at Its aole expense, within 

tlve IISJ Oualneu Oeya notify Ita end wera that their aervice may be 

dltconntoltd lor RECONEX'a failure to pay Unpaid Charges, and that Its 

tn<l 111111 mutt 11leot 1 new provider of local exchange services. 11 

RI!CONBX 11111 to provide auch notlrfcatlon or any of RECONEX'a end users 

fJII tO nleot 1 new provider ot servicaa within the applicable time period, 

Glll w ill provide locel oxchongo aervic11 to RECONEX's end users under 

Q'tl!'s 1ppiiCible end uatr tariff at the then cuHont cnergoa for tho aorvlces 

being ptovlded. In thla olrcumttence. otherwlte appliCable service 

Ullbillhmenl otutr"OI will not opply to RECONEX's end user, but woll be 

1111ued to RI!CONI!X. GTE mey discontinue .aervlce to RECONEX upon 

felture 10 pay undlaputtd chargea u provided In this Section 4. and shall 

have no liability 10 RI!CONI!X or RECONEX's end users In tho event of such 

dlaoonMOtlon. 

IJO!tWM UIO pi SIWI.IU. Servlcaa provided bV GTE puosuant to this 

Agreement ahell not be uaf(l bY AECONEX or 111 end uaors tor any purpose 

In vlolttlon ollaw. RDCONI!X, oncl not GTE. fhllll ba responalble to ensure 

tMt AI!CONI!X tnd Itt end uaera ull ot aervlcea provided hereunder 

comply at tlltln'll wllh ell eppllceble Iowa. GTE may re fu11 to furnish 

IIMol to AI!CONI!X or dlaconnoot partlculer services provided under this 

Agrtement 10 RI!CONI!X or, II eppropuate, RECONEX'I end uaer when lol 

en order Ia laavtd by 1 court ol competent Juriedlcrlon liMing thllt 

probeble oeuae exl1t1 to believe thll the uae made or to bo made ol the 

10rv1ce Ia prohlblttcl bY law or (Ill GTE Ia notlllod In writing by e lew 

enforcement agenoy toting within ha Jurla!llctlon that any facility furnoshod 

by GTI! Ia being uuKI or will be u1ed lor the purpeae of traro&mlwng or 

rectlvlno gembllng lnforrnttlon In inrerttaro or torelgn commerce In 

IIIOittlon of 11w. Termination of lervlco ahell teke piece eltor reuonobte 
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notlce Ia provided to RECONEX. or ea ordered by the court. 11 facllltlea 
have been physically disconnected by lew enforcement officials at tho 
premilaea where located. and If there Is not presented to GTE the written 
finding of a court, than upon request of RECONEX and agreement to pay 
reatoral of aarvlca chargea and other applicable aervlca char gas, GTE a hall 
promptly reatore auch aervlce. 

6. Dming of Mtnogos. With respect to GTE resold measured rete local 
aervice(~l. chargeable time begins when a connection is establiahed 
bet-n the calling atetlon and the called station. Chargeable time ends 
when the calling station "hangs up. • thereby releasing the network 
connection. If the celled station "hangs up• but the calling :station does 
not. chargeable time ends when the network connection Is released by 
automatic. timing equipment In the network. · 

7. Pcocodyroa Fpc Proordoring. Ordering. Provisioning. Etc. Certain 
proctdurea for prtorderlng, ordering, provialoning, maintenance and billing 
end electronic Interface• for many of theae functions ere described in 
ApotQdhs B. All coati and expenaea for any now or modified electronic 
lnterfecaa RECONEX requires that GTE determines are technically feasible 
and GTf. agrees to develop w ill be paid by RECONEX pursuant to Appendix 
Jl. The schedule for implementation o f any new or modified electronic 
Interfaces will be developed by GTE according to industry standards end 
w ill be based upon the amount of work nooded to design. uut and 
Implement the new or modified Interface. 

8. Cystomer Contacts. Except as otherwise provided In this Agreement or as 
agreed to In a aeparate writing by RECONEX, RECONEX shall provide tho 
exclusive Interface with RECONEX's end user customers in connection with 
the marlultlng or offering of RECONEX services. Except as otherwise 
provided In this Agreement, In those instances In which GTE personnel era 
requited pursuant to this Agreement to interface directly with RECONEX's 
end uaera, tuch personnel shall not identify themselves os representing 
GTE. All forms. bualnus cards or other business materials furnlahed by 
GTE to RECONEX end users shall bear no corporate name, logo, trademark 
or trede name other than RECONEX's. In no event shall GTE personnel 
acting on behalf of RECONEX pursuant to this Agreement provide 
Information to RECONEX end users about GTE products or 3orvicos. 
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ARTICLE V 
RESALE OF SERVICES 

1. GeotCII. The purpose of this Article V Is to define the Exchange Servoces 
end related Venlcal Faaturaa and other Service• (collectively referred to for 
purposes of this Anlcle V as the "Servlcu"l that may be purchaaed from 
GTE and resold by RECONEX and the terms and conditions applicable to 
such resold Services. Excep1 11 'P""'"!IIy provided otherwise in this 
Agreement, provisioning of Exchange Sorvlcos for resale will be govornod 
by the GTE Guide. GTE will make available to RECONEX for resale any 
Telecommunications Service that GTE currently ottar1, or may offer 
hereafter, on a ratall baa!• to lub•cribtra that are not telecommunlcatlona 
carrie fl. except 11 qualified by Section 2. 2 below. 

2. Tflrma and Condjtiona. 

2.1 Oya!itv and Podormonct . GTE ahall provide Services to RECONEX that are 
equal In quality and performance atandarda to tht ume Services provoded 
by GTE to Itt own end UJer cu11omera. 

2.2 Restrlct!gos go Resale. The following restrictions shall apply to the rt~ale 

of retail aervlcaa by RECONEX. 

2.2.1 RECONEX shall not resell Beale Exchange Residential Service. 

' 2 .2.2 RECONEX shall not resell to one class of customers a service that 
is offeMd by GTE only to another class of customer~ in 
accordance with State requirements !e.g .. R·1 to 8· 1, disabled 
servlcu or Ufelloe urvlcu to non·quallfying customers!. 

2 .2.3 RECONEX 1hall not resell public pay telephone line•. 

2.2.4 RECONEX shell not resell seml·publlc pay telephone Iones. 

2.2.15 RECONEX shall not resell promotoooal offerings. 

2.3 Bea1rlctk>oa on Dlacoynt of Bt!llll Sorylcea. The discount speciflled In 
Stctk>n 6.3 herein shell apply to ell retail services a~<COPt for the following: 

-· 

2 .3 . 1 RECONEX shall roaell services that are provided at a volume 
dlacount In accordance with terms and conditions of appllceblo 
Ulriff. RECONEX ahall not aggregate end user trefflc In order to 
qualify for volume discount. 
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2.3.2 

2.3.3 

2.3.4 

2.3.5 

2.3.6 

RECONEX shall resell ICB/Contract service$ without a discount 
end only to end user customers that already have such servocas. 

RECONEX shall resell COCOT coin or coinless line but no 
discount applies. 

RECONEX ahall rasell Lifeline aervlces and sorvlcea tor the 
dlaabled but no diacount thall epply and they shall only bo resold 
to end user customera wt1o qualify under GTE's tarllla and 
atate/Commlu lon rules. ordert end regulailona. 

RECONEX shall resell special acceas but no discount applies. 

RECONEX ahall reaall Operator Services and Directory Asslatance 
u apeclflad In Section 5.6 herein however no discount opplloa. 

2.4 Resale to Other Caalora. Servlcea avellable for resale may not bo used by 
RECONEX to provide acceu to the local network aa an alternative to 
tariffed awttched and apeclel accau by other carrlera, Including, but not 
limited to; lnterexchange cerrlera, wtreleu cerrlara, competotlvo ecceu 
provldara, or other retail telecommunications providers. 

3. Ordor!ng ood Billing. 

3.1 Loco! Sarylca Rggyost. Orders for resale of Services will bo placed utilizing 
1 ata:ndard Local Service Request I "LSR"I form. GTE will continue to 
participate In lnduatry torums tor developing service order/d isconnect order 
formats and wtll Incorporate appropriete Industry standarda. A complete 
end accurete LSR lcontelnlng the requisite end user In forma tlon as 
described In the Guide) must be provided by RECONEX before a request 
can be proceued. 

3.2 CertlfiCAto gf Operating Aytbprl!y. When ordering, RECONEX must 
repreaent end warrant to GTE that It Is a certified provider o t local 
dial-tone aarvlca. RECONEX w ill provide a copy of its Cert ificate of 
Operating Authority or other evidence ot Ita atetus to GTE upon request . 

3.3 Lauer gf Authgrlzotlgn. A Letter of Authorln!lon ("LOA") will be required 
before ruold Servlcu wtll be provided In cases in which the aubscrober 
currently receivu Exchange Service from GTE or from a local aervice 
provider other than RECONEX. Such LOA may be a blanket LOA or auch 
other form 81 agreed upon between GTE and RECONEX. GTE w ill not 
raleua Information to RECONEX on GTE end user customer accounts 
unleu RECONEX tlrat provides to GTE a written LOA, signed by the end 
uaer cuatomar, authorillng the releaae of auch Information to RECONEX or 
llatale or federal lew provides otherwise. In accordance wit h auch low. 
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3.4 Qlrt ctprv Alllltance llatlnpa. GTE shall Include a AECONEX customer 
llatlng In Ita Directory Assistance database aa part of tho Local Sarvico 
Aequllt ("LSA"l proce$$. GTE w ill honor RECONEX Customer' s 
preferences for listing status. Including non·published and unl!=!ed, as 
noted on the LSA and w ill enter the listing In the GTE database which is 
uatd to perform Directory Assistance functions as it appears on the LSA. 

3.5 Ngnrecyr[!ng Cherpgs. AECONEX shall be responsible for tho payment of 
all nonrecurring charges t•tliBC.l•l applicable to resold Services te.g .• 
lnatallatlon, changes, ordering charges) In accordance with the appropriate 
teriH referenced on Appgndlx A. No discount eppllos to nonrecurring 
charge&. 

3.6 Tranafera IJeJWgan BECONEX and Another Reseller of GTE Sorylcu. When 
BECONEX has obtained en end user customer from another reseller of GTE 
services, RECONEX will Inform GTE of the transfer by submlrting a 
standard LSA to GTE. 

3. 7 local Calling Datal!. Except for those Services and In those areas whore 
measured rate local service Is available to end users. monthly bll!tng to 
BECONEX does not Include local calling detail . However, BECONEX may 
request end GTE shell consider d'evaloping the capabilities to provide local 
calling detail In those areas where measured local service Is not available 
for a mutually agreeable charge. 

3 .8 Procedyces. An overview of the procedures for preordering. ordering, 
provlalon .. ,g and billing for resold services oro outlined In Aopondix B. 
attached hereto and made a part hereof. 

3.9 L1.12.Q. For resale services. GTE's service order w ill generate updates to the 
l!OB for validation of calling card, collect, and third number billed calls. 

3. 10 "OLN". Upon request, GTE w ill update the database to provide Originating 
Llna Number ("OLN"l Screening which Indicates to an operator the 
accaptsbla billing methods for cells originating from the calling number 
(e.g., penal Institutions, COCOTS). 

4. Malntononco. 

4.1 Ms!nteoancg. Testing and Beoajr. GTE w ill provide repair and maintenance 
servicaa to RECONEX and Ita end user customers for resold Services in 
accordance with the same standards and charges used for such services 
provided to GTE end user customers. GTE w ill not Initiate a maintenance 
call or take aotlon In response to a trouble report from a BECONEX end 
user until such time as t rouble Is reported to GTE bv RECONEX. RECONEX 
must provide to GTE all end user information neceaaarv for the Installation. 
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repair end servicing of any facili'ties used for resold Services accord ing to 
the procedures described in the Guide. 

4.2 Sotelt!cs ood Proceduras for Maintenance. An overview of the procedures 
for maintenance of resold services end additional matters agreed to by the 
Parties concerning maintenance are set forth in Aopaodlx B. 

5. Strvlcoa Ayallobla foe Boaalo. 

5.1 Qoacr!pt!pn pf lpcal Excbonga Sarvlcoa Available lor Beaole. Resold basic 
Exchange Service Includes. but as not limited to. the following elements: 

lol Voice Grade local Exchang;e Access Line • Includes a telephone 
number and dial tone. 

lbl local Calling • at local usage measured rates If applicable to tho end 
user customer. 

lcl Access to long distance carriers 

ldl E-91 1 Emergency Dialing 

lel Access to Special Access Codes · e.g., 800, 888, 900 

(fl Use of AIN Services !those currently available to end users) 

(g) End User Private Line Services 

(h) Listing of telephone number In appropriate "white pages· directory; 
and 

111 Copy of "White Pages· and "Yellow Pages· directories for the 
appropriate GTE service area 

5.2 List of Sgry!cu Ayalloble for Basore. The type of Services listed on 
Apoendlx A. attached hereto and made a part of this Agreement. are 
available for resale by AECONEX. Subject to tho !Imitations on resale 
enumerated in thla Article, any now services that GTE offers In the fl.nure 
at retell to customera who are not telecommunications carriers shall also be 
available to AECONEX for resale under the same terms and condi tions 
contained In this Agreement. Additional regulations, terms and conditions 
relating to the type of Services listed on Appgndlx A can be found In tho 
appropriate lntrestate local, toll end ec:cesJ tariffs roferonced on Appoodix 
A and In Article IV of this Agreement. Terms, conditions and other matters 
concerning rete applications, technical parameters, provisioning c:apability. 
definitions end feature Interactions contained In such tariffs are applicable 
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to the type of Services offered under this Agreement end are incorporated 
herein by reference. Modifications to Services listed on Aooend!x E ahell 
be provided to RECONEX In accordance with GTE' a prlctlcta end 
proc:tduree. 

5.3 BeW. The prices charged to RECONEX for Local Services shall be 
calculated ea lollowa: 

111 Avoided Coat Olscount of 1 2.41 % ahell apply to all retetl services 
except thoae &ervicu listed In Section 2.2 and Section 2.3 hereto. 

121 The discount dollar amount calculated under Step 1 above will be 
deducted from the retell rate. 

131 Tho resulting rate Is the Wholesale Rate. 

1'1 Thla discount dollar amount In Step 2 above shall not change during 
the Term of this Agreement, even though GTE may change us roterl 
rates. 

For resold business Hoes. GTE shall aness RECONEX a charge for lost 
contribution auoelated with lntraLATA toll If GTE does not provide the 
intraLA TA toll anoeiated with the line u specified on Apoendl!! A. 

5.4 Grondfothorod Serylcaa. Servictll Identified in GTE Tariffs as grandfathorod 
In any manner are available for resale only to end user customers that 
already have such grand lathered service. An existing end user customer 
may not move a grandlathered service to e new service location. 

5.5 Acceu. GTE retalna all revenue due from other carriers for occon to GTE 
htcllltlea, Including both switched end spoclal access charges. 

5.6 Ooeretor Services !OS! and Ojractpry Ass!I!Doce IDA!. Where GTE 
provides ecceaa to GTE Operator Services lor local and toll assistance lfor 
example, call completion. busy line verification end emergency Interruption! 
and Directory Assistance Je.g .• 411 calls routed to GTE's DA operator 
canteral 11 en element of Exchange Servicea offered for reaale, RECONEX 
will be billed In eccordance with Appendix A. GTE w ill provide Its existing 
OS and DA to a RECONEX at the aema quality end in a nondiscriminatory 
manner as the sarvloe GTE's end users receive. 

6.6.1 Where Cuatomlzed Routing Is available and RECONEX so 
requeats. GTE will otter unbranded OS and OA or robrandod OS 
and DA with the RECONEX brand. GTE w ill provide such 
unbrandlng or rebrend lng on a awhch·bv·swltch basis, aubj&Ct to 
capability end capacity llmitetlona. Upon receipt of an order for 
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unbrandlng or rebranding, GTE will implei'TWint within 90 Business 
Daya when technically capable. 

5.6.2 RECONEX will be billed lor unbranding or rebranding and 
Customized Routing. Upon written request !rom the RECONEX, 
GTE will provide RECONEX w ith terms and condit ions for 
providing customized routing and branding, plus the applicable 
charges. 

5.8.:J For tl\ose offices tl\at RECONEX has te(luetted GTE to rebrand 
and/or unbrand OS and OA, RECONEX ahall continua exclusively 
to Ull GTE rebrandad and/or unbranded OS and OA lor the 
duration of the Agreement. Live operators handling OS and DA 
calla from RECONEX local service customers w itt Identify 
themselves as RECONEX operatotl; where such rebrandlng Ia not 
technically feasible, live operator response will bo provided on an 
unbranded beals. RECONEX agrees to w ithdraw Its request lor 
branding of OS and OA for calls thet aro handled by automated 
systems until these systems are capable ol rebranding. 
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ARTICLE VI 
ADDITJONAL SERVICES AND COORDINATED SERVICE ARRANGEMENTS 

1 . Bono Ado Bogyest Procoa1. 

1.1 LD.tlal. The Bona Fide Request proceu ia Intended to be used when 
RECONEX requem customized Service Orders for certaon services, 
features, capabllitin or functionality defined and agreed upon by tho 
Parties 111 aarvlcel to be ordered! aa Bona Fide Requem. 

1.2 Proceu. 

1.2. 1 A Bona Fide Roquut shall be 1ubmitted in writing by RECONEX 
and 1hall 1peclfically Identify the need to Include technical 
requiremenll, apace requirements end/or other such 
specification• that clearly define the request such that GTE has 
sufficient Information to enalyze and prepare a response. 

1.2.2 Although not expected to do so, RECONEX may cancel a Bona 
Ade Raqueat In writing at any time prior to RECONEX and GTE 
agreeing to price and availability. GTE w ill then cee;;:l analysis of 
the request . 

1.2.3 Within two 121 Bualnaas Day• of Ita receipt, GTE shall 
acknowledge In wrltlno tho receipt of the Bona Fide Roquost and 
Identify a single point of contact and any additional informat ion 
needed to procau the request . 

1.2.4 Except under extraordinary circumstances, wothon ten 1101 
Buslnus Days of Ita receipt of a Bona Fide Request, GTE shall 
provide a proposed price and availability date. or it w oll provodo a 
detailed explanation •• to wtly GTE Ia not able 10 meet 
RECONEX's request. If &Ktraordlnary circumstances prevail, GTE 
will Inform RECONEX ea aoon ea It realizes that It cannot moot 
the t.en 1101 Bu1iness D•y response due date. RECONEX and 
GTE will then determine a mutually agreeable date for receopt of 
lhe requoat. 

1.2.5 Unfeaa RECONEX agrees otherwise. all proposed prices shall bo 
consistent with the pricing principles of the Act, FCC and/or tho 
Commlulon. Paymente for aervicta purchaaod under e Bona Fide 
Request will be made upon delivery. unless otherw ise agreed to 
by RECONEX, In accordance with the applicable provlalona of tho 
Agreement. 
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1.2.6 

1.2.7 

Upon affirmative response from GTE. RECONEX woll submit in 
writing Its acceptance or rejection of GTE's proposal. If ot any 
time an agreement cannot ba roached ea to the ttrma and 
condition a or price o f the request. tho Dispute resolution 
procedures described above In this Article may be used by o 
Party to reach a resolu11on. 

If GTE reaponds that It cannot or w ill not offer the requested item 
In the Bona Ade Request and RECONEX deems the item essential 
t.o fte business operations, end deems GTE's position to be 
Inconsistent with the Act, FCC or Commission regulations and/or 
the requirements of thls Agreement, the Dispute resolution 
procedures described above In this Art icle may be u"d by a 
Party to reach a resolution. 

2. Trooator of Sorylce Anoouncomenta. For GTE reaold servlcu. GTE shell 
provide an Intercept referral on behalf of RECONEX. This announcoment 
will provide the new number of the customer an<l will romaln In effect for 
the aame time period this service Is provided to GTE's own and usors. 

3. Miadlrect!!d Coils. The Panies will omploy the following procodures for 
handling any misdirected cells (e.g .• Buslnou office. repair bureau. otc.l. 

3.1 To the eKtent the correct provider can be determined. each Pany will refer 
misdirected calls to the proper providor of local eKchange service. When 
referring such calls, both Panlos agree to provide tho end user the correct 
contact telephone number, at no charge and in a courteous manner. 

3.2 In respond ing to misdirected calls. neither Party sholl make disparaging 
remerka about each other. nor shell they use these calls as a basis for 
internal referrals or to solicit end users or to market services. 

4. 91JIE911 Arrangements. 

4.1 Ooacr!gtlon g! Seryjce. Where GTE Ia tho 911 service provi<ler. GTE shall 
provide 911 Service as described In this Section as an element of local 
eKchange services available for resale. 

4. 2 Coooerotlon pod Loyal of Padormooco. The Panles agree to provide 
accesa to 911 /E911 In e manner that is transparent to the end user. Tho 
Parties wlll work together to facilitate tho prompt, reliable and oUiclent 
level of performenco that w ill provide the same grade of servoce as that 
which GTE provides to Its own ond users. 

4.3 Uodatos to MSAG. It thall be the responsibility of RECONEX to ensure 
that the addreu of each of Its end users Is Included In the Mastor Street 
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Addreu Guide IMSAGl. Where GTE is the lead talco. GTE w ill accept 
addreu recorda provided on RECONEX's Local Service Request ("LSR"I. 
GTE end RECONEX will work together to develop the process by ·.·•hlch 
LSR erro11 out of the MSAG w ill be handled, with appropriate cost 
recovery to GTE. Where GTE Is not the lead talco. GTE has no !!~tion and 
RECONEX must establish a separate relationship with the lead telco to 
submit recorda for MSAG validation. Where GTE Is the lead talco, it WJII 
have 1 copy of the MSAG and will provide a copy to RECONEX upon 
requaat at a reasonable charge. 

4.4 Uodotoa to Qotoba!le. Tho 91 1/E91 1 dotabaae will be upda~ed w ith 
RECONEX'e end uaer 91 1/E91 1 Information. If RECONEX provides Its 
update date to GTE as frequently u does GTE's Internal systems. tho 
update p'rocess will be es timely. In any case. GTE will not update the All 
database any later than one working day !lubseQuont to receipt of data 
from RECONEX. 

4.5 Compensation. 

(8) In situations In w hich GTE Is responsible for maintenance of the 
911/E91 1 database and can be compensated for maintaining 
RECONEX's Information by the 911 district . GTE w ill seek such 
compensation from the 911 district. GTE will seek compensation from 
RECONEX only if end to the ex tent that GTE Is unoblo to obtain such 
c:ompenset lon from the 911 district. 

(b) Compensation to GTE lor provision of services it provides RECONEX 
thereunder shell be according to reasonable rates developed by GTE 
and agreed upon by AECONEX. 

4.6 Liabllitv. GTE will not be liable for errors with respect to 911 /E911 
services except lor Its gross negligence as addressed In applicable tariffs . 

6. Information Services T(Jitfic . 

5 .1 Blocking. Nothing In tills Agreement shall resvlc t oither Party from offering 
to ltll and uaor customers the ability to block tho completion of lnforrno toon 
aervlce traHic. If RECONEX does not w ish to bo rolponf lpiQ! for collect , 
third !Dumber billed, toll , 900 end 976 ca lls, It must order blocking for 
reaold llnet and pay any applicable charges. Should GTE block Its end 
users from making 976 calls, GTE shall also block AECONEX ratalo end 
users from making such calls. 

6. Qjroctorv Aulstanco Listings Information. GTE w ill Include listings in its 
directory aulatonce database for RECONEX end users In the samo 
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geogrephic area 11 GTE provldu directory aulatance for GTE end users 111 

specified In Article V, Section 3.4. 

6.1 GTE shall provide to AECONEX, et AECONEX's request , lor purposes of 
AECONEX providing AECONEX·branded directory assistance services to Its 
local customers, within sixty (60) Business Days after an order for such 
tape ia received, all published OA listings for that specific state via 
magnetic tape. Changes to the OA Listing Information shall be up<latod on 
a dally baala through the same means used to transmit the Initial list. DA 
Lilting Information provided shall indicate whether the customer Ia a 
residence or business customer. The rate to be paid by the AECONEX to 
GTE will be reasonable and mutually agreed. 

6.2 The Panlea will not release OA Listing Information that Includes the other 
Party's end user Information to Third Parties w ithout tho other Party's 
epprovel. The other Penv w ill Inform the Releealng Party II it desires to 
have the Releasing Party provide the other Perty's OA Listing Information 
to the Third Panv. in which cese, tho Releasing Party shell provide the 
other Panv's OA Listing Information at the same time as the Releasing 
Party provides the Releasing Party's OA Listing Information to the Third 
Penv. Tho rate to be paid by the Releasing Party to the other Perw shell 
be no more than the direct costs of compiling such information. The other 
Party shall be responsible for billing the Third Party. 

6.3 The Parties will work together to Identify and develop procedures for 
database error corrections. 

7. Q!rectorv Listings and Qirectgry Qlstrjbytjgn. RECONEX will be required to 
negotiate a separate egreemeot lor directory listings and directory 
distribution, except as set forth below, with GTE's directory publication 
company. 

listings. RECONEX agrees to supply GTE on e regularly scheduled 
basis, at no charge, and In .a mutually agreed upon format !e.g. 
Ordering and Billing Forum developed!, all listing information for 
AECONEX's subscribers who wish to be listed In any GTE published 
directory for the relevant operetlng area. listing Information w ill 
conalat of names, addresses (Including c ity, st.ete and zip codal and 
telephone numbers. Nothing In this Agreement shall requ ire GTE to 
publish 11 directory where It would not otherwise do so. 

Listing Inclusion In a given directory w ill be In accordanco with GTE's 
solely determined directory configuration, scope, and schedules, and 
listings will be treated In the same manner as GTE's listings. 
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Qla!dbuJion. Upon directory publication, GTE will arrange l or the 
Initial distribution of the directory to service subscribers In the 

directory coverage area at no charge. 

RECONEX w ill aupply GTE in a timely manner with all required 

subscriber moiling lnlormotlon lnc:ludlng non·llsted and non·pubhahed 
subscriber moiling lnlormot.i on. to enable GTE to perform Ita 
dlatrlbutlon responsibilities. 

8 . Busy Line Verification and Buay Uno Yarlt!catlon lmarcuO! . Each Party shall 

establish procedures whereby Its operator assistance bureau w ill coordinate 

with the operator assistance bureau of the other Party to provide Busy Line 

VerifiCation ("BlV"J and Busy Una Verificat ion and Interrupt I "BLVI" I 
aervlcta on calls bttwttn thalr respective end uaers. Each Party shall 

route BLV and BLVI Inqulrlea over aeparata Inward operator services trunks. 

Each Party's operator aaslstance bureau w ilt only verify and/or Interrupt the 

cell end will not complete the call o f the end user Init iating tho BL V or 

BL VI. Eoch Party aha II charge the other for the BL V and BL VI eorvicos at 
tha rates contained In Aooendlx A, or If there Ia no applicable rate listed in 

Aooendix A , at the rates In their respective tariffs. 

9. SAG. GTE will provide to RECONEX upon request the Street Address 
Guide at a reasonable charge. Two companion flies w ill be provided woth 
the SAG which llata all services and features at all LSOa. and lla ts services 

and features that are available In a apoclflc LSO. 

10. Pia ling Format Changes. GTE will provide reasonable notification to 
RECONEX of changes to local dialing for met, i.e .• 7 to 10 d lgot , by end 

office. 

11 . Operational Supooa Systems lOSS!. GTE shall provide OSS functions to 

RECONEX for ordering, provisioning ond billing that are generally available 

aa described In AoDilndlx 8 aneched to thla Agreement. RECONEX shall 
pay GTE for accaas to GTE' a OSS functions consistent with processes 
defined In Apoondlx B. 
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IN WITNESS WHEREOF, each Party has executed this Agreement to be elfoctivo as 
of the date flrat above written. 

GTE FLORIOA,INCOR Po~I'ITJ: I> 

By,~l~~ 
Name St•veo J . Plt terh 

Title Dlrector•Loeel Coapet1t1on/ 
Interconnection 

Date July 29 . 1997 
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RECONEX 

By :3'ivv' W\\<;>.f (~y= 

Name&,v:1 1L./kxe:~ 
Title V, ?. "f Of£-wiU::::l", . '-

Date __ J..L,f-/.:.....rutf7..L...!..7 _ ___ _ 
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APPENDIX A 
SERVICES AVAILABLE FOR RESALE 

General. The rates contained In this Apoendlx A are based upon a 12.41% 
avoided coat discount from GTE's retail rate. The attached matrix lists the GTE 
ret.all aarvlcea and the services available for reaale. This attachmant Is subject to 
change resulting from future Commission or other proceedings. Including but not 
limited to any generic proceeding to determine GTE'a unrecovered costs (e.g., 
llittorlc costa, contribution, undapraclated reserve dafielenev. or similar 
unrecovered GTE cosu (Including GTE's end user surcharge! I. the establishment of 
a com~thlvely neutrel unlvtratl aervlct ayatem. or any appeal or other lhlgntion. 
In addition, GTE shall aaaeu RECONEX .a charge of t . 76 per fino for lost 
contribution au()(llated with lntralATA toll service from o resold business line if 
GTE does not provl:le the lntraLATA toll auoclated w ith the line. 

RECONEX ahall be responsible for the payment of all nonrecurring charges ("~") 
applicable to resold SeMces. Non-recurring charges for RECONEX which are not 
included In the attachment to Appendix A are as follows: 

Customer Service Record Research, PM request 55.25 
TransfM of SeMce Charge, pM order 16.00 
Initial Setvlce Order, pM order 41.50 
Subsequent Service Older, per order 24.00 
Installation, per line 26.25 

OuWde Facility Connection Charge, per order (This charge Will apply when 
field wort~ Ia required for establishment of e new res.aJe service. The terms, 
conditions and rates that apply for lhls wort~ are described in the Company's 
retail local!'ervlce tariffs.) 
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APPENDIX 8 
SERVICE ORDERING, PROVISIONING, BILLING AND MAINTENANCE 

1. StMet Ordoclng. Service Provisioning, and Billing Systems Generally. The 
following describe• generally the operations support systems that GTE will 
uao end tho related functions thot are available lor ordering. provisioning 
end billing tor resold urvleu. Except as apeci licelly provided otherwise in 
thla AgrHment, service ordering, provisioning, billing and maintenance 

ahall be governed by the GTE Guide. Before orders can be ~aken, 
RECONEX will provide GTE with tta Operating Company Number I"OCN"I 

end Company Code ("CC"J 11 follows: 

(eJ The RECONEX must provide their OCN/CC llour·dig!t atphe·numeric 
eulgnod by NECAJ on the ALEC Profile. The GTE Guide provides tho 
neceeurv informetlon lor RECONEX to contact NECA to obtain the 
OCN/CC. There ere no optional llolda on the Profile. 

lbl Before the Local Service Request I"LSR"J and Dlrectorv Serv1ce 
Requeat I"DSR"J order forms can be proceuad RECONEX must 
provide the Company Coda CC field when the Customer Comer Name 
Abbreviation I "CCNA"J Is populated whh CUS !Customer! end the 
customer has an Industry assigned code. otherwise CC Is an optional 
field. 

1.1 Oooratlons Syoogn Sy11oms lgr Roso)d Sery jces 

lllCOHU< 

1. t . 1 RECONEX will also be able to order services lor reaalo, as well as 
Inter!., number portability, directly from GTE through an 
electronic lnterfece. To IDitieto an order tor these services, 
RECONEX will aubm!t a Locef Service Request I"LSR"I from 111 
data center to GTE' s Data Cantor using an electronic NOM 
Interface. It no NOM Interlace exists or it RECONEX chooses to 
eatebllah a separate NOM Interlace, RECONEX must request an 
NOM facility. For new entrants that elect not to Interlace 
olectlonlcally, GTE will accommodate submission ol LSR orders 
by facalmlle, E·mell. Internet or a d1al NOM arrangement. An LSR 
Ia very almllar to an ASR. except that It will be used exclusively 
for llno·alde Interconnection requaats. GTE will trenaler LSRs to 
GTE' a NOMC centralized service order proceulng center 
olectronlcelly. 

1.1. 2 Molt LSRa will be u.ed either to transfer an .. Iatino GTE 
customer 10 RECONEX or to raquaat servtce for a new customer 
who Ia not an exlatlng GTE customer. Oependlng on the 
altuat.lon, different lntormetlon will ba required on the LSR. LSRs 
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for a conversion of a GTE local customer to RECONEX must 
include Information relating to all axilting, new and disconnected 
services for that cultomer, Including the customer's name, typo 
of service desired. location of 1ervlca end features or options the 
customer dulrea. RECONEX will be able to obtain th1s customer 
Information after GTE haa received the customer's written 
consent as specified In Article V.3.3. For serv1ce to e now 
customer who Is not an existing GTE customer, tho LSR must 
contain the cuatomor's name, servk:o address, sewlce type, 
services, options. foaturoa end ALEC data. If known, tho LSR 
should Include the telephone number and due date/desired duo 
date. 

1. 1.3 While RECONEX would have Ita own cuatomer Information and 
may have tho SAG/GTE producll on tepo from GTE. RECONEX 
would not have the due date or now telephone number for new 
customers since that Information Is contained In GTE's syStems. 
Therefore, a procasa Ia required to provide this Information to 
RECONEX. GTE ltaelf don not have uniform acceas to this 
lnformetlon electronically. Until GTE and RECONEX have agreed 
end established electronic interfaces. RECONEX agrees that an 
800 number Is the method that w ill be used. Tho 800 telephone 
number will connect RECONEX directly to GTE's NOMC servlco 
representatives. When RECONEX receives a request for bas1c 
services from a now local servlco customer, RECONEX will call 
GTE's NOMC through tho 800 number, and, while tho new 
customer Is on hold, GTE w ill provide the duo date lor service 
end the new telephone number for that customer. At tho samo 
t ime, RECONEX will give GTE the new customer' s name, serv1ce 
address and type of requested service li.e., R1 , 811. GTE w 111 
enter that Information Into Its SORCES or SOLAR $8rvice ordo11ng 
systems to be held in suspense until RECONEX sends the 
confirming LSR. RECONEX w 1ll then return to 1ts customer 
holding on the line and provide the due date and new telephone 
number. 

1.1.4 After concluding the telephone call w ith the new customer, 
RECONEX will complete a confirming LSR lor the 10ew service and 
send It electronically to GTE' a data center lor procaulng. Upon 
receipt, GTE will match tho LSR w ith the service order suspondod 
In GTE'a ayatem. and II thero Is e match. GTE w ill procou lho 
LSR. After the LSR Ia proceuod. GTE will trensmh conllrmetlon 
electronically to RECONEX through the NOM that the LSR has 
been proceaaed, providing a record of the telephone number and 
due date. RECONEX w ill be required to submit lha conlummg 
LSR by 12:00 p .m. each day local tlme, as defined by the 
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location of the service address. If RECONEX tolls to submit tho 
LSR In a timely manner. the suspended LSR wtll bo considered tn 
jeopardy, at which time GTE w ill assign a new due date upon 
receipt of the delayed LSR lor auch customer roquo111 and notify 

RECONEX of the change. 

1 .1.5 Number assignments and due date schedules lor services other 
than alngle line service and hunt groups up to 12 lines will be 

eulgned within approx imately twenty-lour 1241 hours after GTE's 

receipt ol the LSR using the srendard Firm Order Confirmation 
("FOC"J report sent electronically to RECONEX over the NOM, 
thereby providing a record of the newly established due date. An 

exception would be 11 multl·llno hunt group lor 1 2 lines or lowor. 
The other numbera then will be provided through the normal 
electronic confirmation process. 

1. 1.6 The procusing ol speclllcally requoated telephone numbers 

(called "vanity numbers") is 81 lollowe. GTE w ill w ork with 
RECONEX on 11 real time Interlace to process vanity numbers 
while RECONEX' a customer Is atill on the ltne. If e number 

solution can be establlshed expeditiously, 11 wtll be done while 
the customer Is atill on the line. If extensive tima w tll be requttod 

to find 11 IQIV!ion, GTE service representatives wtll work wtth 
RECONEX representetlvos oil llno as GTE would lor Its own 
cuatomers. For all of this, tho basic tarill guidelines lor providing 

telephone numbers w ill be followed. 

1.1. 7 Once the order for resold service is established. 11 is moved lor 
provisioning to the next system level. Here, GTE w1ll validate and 

proceaa the LSR to establish an account lor RECONEX and, '' 
GTE continues 10 provide some residual services to the customer, 

GTE will malnt.aln a GTE account. In GTE's system, GTE's 
account Is called the Residual Accoun t and RECONEX's account 
Ia referred to as the CLEC Account . If any engineering for tho 
service Is nece.ssarv. the account would be distributed to the 
SSCC. Otherwise, it w ill be dist ribu ted lor lecility ossignment. 

1. 1.8 With the account established and any engineering and facility 
auignment complete, GTE then w111 transmit electronically a 
record to GTE's CZT field personnel II physical Interconnec tion or 

almller activity It required. The CZTs wtll provision the aerv1ce 
and than electronically conflrm auch provision in the 
SOLAR/SORCES ayltem when completed. The accounts thon 
will be transmitted to GTE'a Cuatomer Billing Sorvlcea Sy11em 
I "CBSS"), GTE ahall provide to RECONEX a tervlce complet ion 
report. Call records for actual service provided to RECONEX's 
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customera on GTE facilities w1ll be transmitted from GTE's 

switches through some usage rating systems IBIP. UMSI. 

saeened and eventually delivered to CBSS for the generation of 

bills. 

1.1.9 CBSS Is e different system than CABS. and it is the one that GTE 

will utilize to produce the required bill• for reaold servlcu and 

local number portability. CBSS will create a b1ll to RECONEX for 

resold services along withe summary bill master. Dally unrated 

recorda for lntraLATA toll usage and local usage llncollect usoge 

data w ill be provided on rated beals) on RECONEX's accounts 

will be generated and transmitted electronically to RECONEX. 

1. 1. 10 On resold accounts. GTE w ill provide usage In EMA/EMI format 

per existing file exchar1ge schedules. Tho usego billing w ill be In 

agreed upon lovel of detail for RECONEX to Issue e bill to its end 

users. 

1.1 . 11 GTE will provide RECONEX with detailed monthl, blll•ng 

Information In a paper format until an agreed upon Electronic Data 

Interchange 81 1 electronic bill format Is opera tional. 

1.1. 12 State or sub-state level billing w1ll Include up to ton 1101 summary 

bill accounta. 

1 .1 .13 GTE acceptl AECONEX's control reports and agrees to utlllzo 

Industry standard return codes lor unblllable messages. 
Transmission will occur via the NOM. Tape data w11l conform to 

Attachment • A • of the LROTR. Date will be delivered Monday 

through Friday except tor Holidays as agreed. Ooto packages w111 

be tracked by Invoice sequencing criteria. GTE con tacts w ill be 

provided lor sending/receiving usage hies. 

1.1 .14 GTE will reta in date backup for 45 Business O~ys. To the extent 

this retention Ia exclusively for RECONEX. RECONEX shall 
ralmburae GTE lor all expenses related to this retention. 

1.1 .16 In addition to the LSR delivery process. RECONEX wtll dist11bute 

directory eui•tanca and directory ll"lng lnlormouon (together 
sometimes referred to hereaf'tor ea "OA/OL lnformatlon"J to GTE 

via the LSR ordering process over the NOM. GTE will provldo 

listlnga service via ita • liat'"g continuity" offering. 

1.1 . 16 Charges and credits lor PIC changes ordered v1a an LSA w 111 

appear on the wholesalo bill. As RECONEX places a request fnr o 
PIC change via LSR. the billing w ill be made on the RECONEX 
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account associated with each Individual end user. GTE will 
process all PIC changes from IXCs that are received for 
RECONEX end users by rejecting back to the IXC with the 
RECONEX OCN. Detail Is provided so that RECONEX can identify 
the speclflc charges for rebilling to their end user. 

1.1.17 CMQS. The part ies will provide for the distribution of lntraLATA 
CMOS lncollect messages and/or selected local measured service 
messages as follows: 

1.1. 17.1 Massages so bo Screened. GTE receives CMOS 1 
transmissions containing intraLAT A lncollect messages 
from the sutte RBOC CMOS host each b·uslnoss day. 
Per RECONEX's request. GTE will screen the incollccts 
by NPA and line number and accumulate tho Collect. 
Third Number Billed and Credit Card )collectively called 
lncollectsl messages In a data file . The :screening will 
be for end users who have chosen RECONEX as their 
local service provider through e Resale or Unbundled 
Network arrangement. The screened incollect 
messages and any Local Measured Service ILMSJ usage 
will be accumulated and forwarded to AECONEX. The 
Partles w ill mutually agree on the frequency of tho data 
exchange and the method of transmission ll.e .• 
magnetic tape or direct electronic transmission). GTE 
w ill forward the screened messages In the tndustry 
standard EMR format. GTE lntraLATA toll messages 
that are recorded by GTE and dialed on B one plus or 
zero plus basis are not part of this section and will not 
be screened. 

1. 1.17. 2 Compensation. GTE will bill RECONEX monthly lor all 
services related to the screening, accumulating. 
processing and transmitting of lncolloct messages and 
LMS usage, It applicable. at a reasonable and mutually 
agreeable charge. In addition, any mess,age processing 
fee associated w ith AECONEX's lncollect mo55ages that 
are charged to GTE by tho CMOS Host w ill bo possed 
on to RECONEX on the monthly statement. All 
revenue, surcharges. taxes and eny other amounts due 
to the CMOS Host for RECONEX's lncollect messages 
w ill be billed on the monthly statement. It Is 
RECONEX' s responsibility to bill and collect all lncollect 
and LMS amounts due from iu ond users . The incolloct 
end LMS revenue amounts that are llated on the 
monthly invoice are payable to GTE in to tal. The Parties 
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agree that the arrangement for rnvorclng the lncollect 
end LMS revenue amounts due GTE Is not a settlement 
process w ith RECONEX. 

1.1 .17.3 Administration. The Parties agree to develope process 
whereby RECONEX's and user Information Is available 
in a timely manner to allow GTE to build tables to 
screen the CMOS lncollect tries and LMS tiles on behe11 
of RECONEX. 

1. 1.18 Backbllllng. GTE shell bill RECONEX on a timely basrs. In no 
ceae ahell GTE bill RECONEX tor previously unbrllod charges that 
ere for mora than one year prior to the current bill date except tor 
chargea resulting from resolution of en audit pursuant to Article 
111 .7.4. 

1.2 Order Proconlng. 

1.2.1 Order ExP11ctotioos. RECONEX agrees to warrant to GTE that It 
Is a certified provider of telecommunrcatrons servrca. RECONEX 
will document Its Certif rcete o t Operaung Authority on the ALEC 
Profile end agrees to updeto this ALEC Profile as requrred to 
reflect Its current certification. The Penlos agree to exchange 
end to update end user contact end referral numbers for order 
Inquiry, trouble reporting, billing lnqul rles, end Information 
required to comply w ith lew enforcement end other aecurlty 
agenclea of the government. The Parties also egree to exchange 
and to update Internal order, repai r end billing pornt of contects. 
Prior to submlning an order under this Agreement. RECONEX 
shell obteln such documentation as may be required by suue end 
federallawa and regulations. 

1.2.2 GTE shell provide RECONEX wrth a specified customer contact 
center for purposes of placing service orders and coordinating the 
lnatelletlon of services. Those activities shell be accomplished by 
telephone call or facsimile until electronic interface capobrloty has 
*n established. The Parties adopt the OBF LSR end OSR forms 
for the ordering, confirmation and billing of resale services 

1 .2.3 GTE w ill process such service orders during normal operatrng 
houra, at 1 minimum on each 8ualness Day between the hours ot 
8 a.m. to 8 p.m. Eastern Time and ahalllmplament aervlce orders 
within the aame time Intervals uaod to Implement aervice orders 
for almller aarvlces for Ita own use••· 
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1.2.4 

1.2.5 

GTE will provide current GTE customer proprietary network 
Information (name, addreu. telephone number and description of 
services provided by GTE Including PIC and whlto page directory 
listing Information) es 'Provided in Article V. Section 3. The 
return of customer lntorma1ion w ill be via facsimile or via 
electronic transmission. 

Although In most circumstances !he end user's current telephone 
number may be retained by the end user when switching local 
service providers, ii an end user service hill been 1emporarlly 
dlaconnacled for non-paymenl, the end user's previous telephone 
number w ill not be mode available to RECONEX unt il the end 
user' s outstanding balance has been paid. 

1.2.6 Transfer Between Local Service Providers • GTE will provide a 
displacement/out service report to a Local Service Provider ILSPI 
whenever an end user leaves tha t LSP and procures service from 
another LSP. When e RECONEX end user changes to another 
LSP, GTE w ill notify RECONEX when such octivlly occurs the day 
after completion or wi~hin 48 hours of such disconnect. 

2. Molmenonca Systems. 

2.1 General Oyeryiow 

2. 1.1 II RECONEX requires maintenence lor its local service customers. 
RECONEX will Initiate a request lor repair lsometirnos referred to 
as 2 "trouble report"! by caiJJng GTE's Customer Care Repair 
Center. During this call, GTE service representatives w ill verily 
that the end-user Ia 11 RECONEX customer and w ill !hen obtain 
the necessary Informat ion from RECONEX 10 process tho trouble 
report. While the RECONEX representatives are still on tho line, 
GTE personnel will perform an initlel analysis o f !he problem and 
remote line Jesting for resale serv•ces. If engineered services are 
Involved. the call will be made to the GTE SSCC lor handling. If 
no onglneorlng Is required and the line Jesting reveals !hat the 
trouble can be repaired remotely, GTE personnel will correct the 
problem and close the trouble report while RECONEX 
repreaenletlves are s1lll on 1he line. If on·lino resolullon is not 
pos.alble, GTE personnel will provide RECONEX representatives a 
commitment time for repair and a trouble t icket number. and the 
GTE personnel 1hen will enter the trouble ticket Into the GTE 
service dispatch queue . RECONEX' s repair service comr11itmen1 
times w ill be w ithin tho aamo Intervals as GTE provides to its 
own end users. Maintenance and repair of GTE facilities is tho 
responsibility of GTE and w ill bo performed a1 no incromontal 
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charge to RECONEX. II. as a result of a RECONEX intttated 
trouble repon, trouble Is found to be the responslbthty of 
RECONEX (e.g., non-network causal GTE woll charge RECONEX 
for trouble Isolation. RECONEX will have the ab1hty to report 
trouble for Ita end users to appropriate trouble reporting centers 
24 hours a day, 7 days a week. RECONEX w ill be assigned a 
customer contact center when Initial service agreements are 
made. 

2.1.2 Repair calls to the SSCC for engineered services will be 
proceued In euentlallv the umo manner as thoso by tho GTE 
Cultomer Care Center. GTE personnel w ill analyze tho problem, 
provide the RECONEX representative w ith a commitment time 
while they are atill on the II no, a t ... ., ~ ·Jet tllf' :: vvtllil tlcllet on 
the dispatch queue. 

2. 1.3 GTE then will proceu ell RECONEX trouble reporta on the 
dispatch queue along with GTE trouble reports in the order they 
were filed (first In, firat out). woth priority given to out·of -aervoco 
conditions. If, at any tlrN, GTE would determine that a 
commitment time given to RECONEX becomes on jeopardy, GTE 
service representatives w ill contac t RECONEX by telephone to 
advise or tho jeopardy condition and provide a new commotmont 
time. 

2. 1.4 Trouble reports In the d ispatch queue will be transmitted 
eiectionlcally to GTE CZT service technicians who will repair thO 
servoce problems and cleer the trouble reports. For cleared 
RECONEX t rouble reports, GTE service tachnocoans will make a 
telephone call to RECONEX dorectly to clear the trouble ticket . 
GTE service technlclane w ill make the conformatiOn call to the 
telephone number provided by RECONEX. II RECONEX os unablo 
to process the call or places the GTE technlcoan on hold lor any 
reason other than to transfer to an approproate representatove, the 
call will be terminated. To avoid dosconnect. RECONEX may 
develop an answering ayatem. such as voice mall, to handle the 
confirmation calls expeditiously. 

2.1 .15 GTE will provide electronic Interlace access to operetlon support 
syttema functions which provide the capability to onltiate, stotul 
and close e repelr trouble ticket . GTE will not provide to 
RECONEX real time testing capability on RECONEX end u101 
aervlcas. GTE w ill not provide 10 RECONEX an Interlace for 
network surveillance (performance rrtOnltot~ngJ . 
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2.1.6 GTE will resolve repair requests by or tor AECONEX local service 
cuttomara using GTE' s existing repair system In parity w ith repair 
requests by GTE end usera. GTE w ill respond to service requests 
for RECONEX using the same time parameters and procedures 
that GTE uses. RECONEX then would call GTE's Customer Care 
Center or SSCC while the customers w ere on hold. 

3. Electronic Interface. The Parties shall work cooperatively In the 
Implementation of electronic gateway access to GTE operat.lonel support 
systems functions In the long·term in accordance with established Industry 
standards. RECONEX shell compensate GTE for tho full costs Including but 
not limited to design, development, testing. Implementation and 
deployment, for access to GTE's Operational Support System func tions. 
Where subsequent partlea request use of GTE's operation suppon systems. 
cost recovery for such electronic Interface systems shall be allocated 
among all requesting us era. 

3.1 AECONEX shall have Immediate access to the following OSS electronic 
Interfaces that w ill provide functionalitY to enable RECONEX to service 
customers In en equal and non·dlscrlmlnetory manner: 

3.1., 

3.1.2 

3.1.3 

3.1.4 

Pre-Order functions, e.g., TN Assignment, 00 Reservation, 
Address Validation, Product Availability, that are available on a 
diel·up or dedicated basis using the Secure lniegraied Gateway 
System !SIGSI. 

Order functions tha t are available on a dial-up or dedicated basis 
using CONNECT: Mall file transfer. 

Repair functions, e.g .. trouble report repair functions, to allow 
RECONEX to determine status and close trouble repons. 

Electronic transfer of the AECONEX bill In electronic data 
Interchange 811 format. 

3. 2 AECONEX mey migrate to fully Interactive system to system 
lnterconnectlvlty. GTE, with Input from AECONEX and other carriers. shall 
provide general Interface specifications for electronic access to this 
funcllonelity. These specifications w ill be provided to enable AECONEX to 
design system Interface capabilities. Development w ill be, in accordance 
with applicable national standards committee guidelines. Such Interfaces 
will be available as expeditiously as possible. 

3.3 All coats and expenses for any new or modified electronic Interfaces 
exclusively to meet AECONEX requirements thet GTE determines are 
technically feasible and GTE agrees to develop will be paid by AECONEX 
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Coat• for development of systems intended for common use by competing 
carrlera w ill be assessed based on a mutually agreed method o ' r.ost 
recovery. 

3.4 RECONEX shell be responsible for modifying and connecting any of its pre· 
ordering and ordering systems with GTE provided Interfaces as described tn 

this Appendix. 

4. GTE !Initiated EloClconlc Svstem Redesigns. GTE w ill not charge RECONEX 
when GTE Initiates Its own electronic system redeslgns/reconligurations. 
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APPENDIX C 
GTE TEAMS 

Pursuant to Section 41 of Article Ill of this Agreement, the following terms shall be 
applied in the event the MCI Terms are deemed to be unlawful, or are stayed or 
enjoined by a court or commlaslon of competent jurisdiction. 

• 

• 

The resale discount and rates In Appendix A will apply instead of Appendix D . 

Sec:tlont 2.2. 2.3, 3.3, 3.5, 5.2. and 5.3 of Article IV will apply Instead of 
Appendix D. 
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APPENDIX 0 
TERMS ADOPTED FROM THE MCI/GTE AABITRATION AGREEMENT 

Artldc V, § 1 

S Ictccommyoiqrioos Sqyjca Provided Cor Rrsalc 

1.1 At the request of MClm, and pumsa.nt 10 the requireiTICillS of the Act, Commission 
Rules, Rqulalloru and Orden, and FCC Rules and Rqulations, GTE $hall malce 
available 10 MCim for IIIIJ'CSl.rided reD!c all Telecommunications Scrv1ces that GTE 
cumntly provides or may offer lleteallet 10 wbscnben wllo are 1101 Telecommumations 
Catricn. Reale lllall be unrestrlclcd ac:epc u provided herein. GTE shall also 
provide letVlce 1'\inctloru, u set fonh In Section 3. 3 of thla M iele. The 
Tdecommunlcatioru Services and service functions provided by GTE to MCI m punuant 
to this Artic:le are <:Oilec:llvdy refem:d 10 u "Loc:al Resale" . 

1.6 For purposes of MCim inltatin& ILS services, GTE shall relcuc information to 
MCim reJ&rdin& the subscriber's service, without requirin& MCim 10 produce a wrincn 
LOA, based on MCim' s blanlc.ct representation that the customer lw authorized MCim 
10 obtain sudl CPNJ. MCim and GTE aarce 10 comply with the CPNI requireiTICillS of 
the Act and rdated FCC otden. 

I. 7 GTE lllall allow MCI 10 initiate •as is transfers· of loc:al aclwl&e 
Telecommunications Services. For purposes of this Section 1.7, an ·as is transfer· is 
the transfer of all the Telecommunication Services and features available for resale that 
are cum:nlly belna provided for the specified account without the requirement of a 
spcclfic enumeration of the services and features on the LSR without interruption of 
service. 

A11ldc V, § Z 

6 No BC1llietions on Bcslc:. GTE will nor proh1b11, nor impose unreasonable or 
discriminatory conditions or limitatioru on the resale of Its TeiC<:Ommunieatioru Service. To 
the extent that there is a <XInnict between the terms and conditions and other mailers In 
GTE's tariffs and any specific provision of this Agrtcmenl, the terms and condll.lons of this 
AgreeiiiCilt shall <XIDU'OI. 

2. I BesaictionJ on Resale 

2.1.1 MC!m I&J'CICS not 10 resell ResidentiAl Acceu Lines 10 non·resulcnt•al 
subscribers. 

2.1.2 MCim 11recJ not 10 resell Lifeline or Unk·Up Service 10 non-quahfyln& 
residential CUJtOmcrs. GTE shall rcl.l.in any subsidy associated with resold L•fehne 
or Unk·Up Services. 
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APPENDIX D 
TERMS ADOPTED FROM THE QTElMCI ARBITRATION AGREEMENT 

A11Jde V, § 3 

3.1.2 Con~ Service Amnaememts and Promodons. GTE 1hall orrcr for resale 
all of its services available to any relail subscriber, including but n01 llmiled to 
ConltiCI Service Amnaemtnts and Promotions. 

3.1.2.1 Contn.cU. GTE shall offer for resale all exi"ina (u of the 
Effeedve DaLe of lhi; Aarcemenl) con1111Ct service arrangements with end 
uxn. <:l'fe shall o((er (or resale all future Contrac1 service amnacments. 
MCJm will ~ve 1M wholesale discount for such contraCt services. 

3.1.2.2 Promotions. Promolions n01 exceeding ninety (90) d&ys in len&th 
shall be available for resale at GTE' s p.romotional ~te and the wholesale 
discount shall not apply. Promotions excecdina ninety (90) days in lcnath 
shall be available for resale 11 GTE· s promotional rate leu the wholesale 
diiCOWlt specified in Appendix C. 

3.1 .9 Subject ID Sections 2 and 3 of thl.s Anlcle, GTE 1hxll malcc available for 
MCJm ID resdl at the wholesale diSClO\Int all coin and coin leu pay phone lotal 
services, featuta and funcdon&lhies thxt it provides 11 rcl.lil. GTE also must 
provide all suppon and service functions, as described In Section 276 of the Act and 
FCC and state rqulations, at parity with those. provided for its own pay phone local 
sc.rviccs lncludina, but not timiled to: (a) coin ~tina. (b) answer supc.rvision, (c) 
access ID malnt.enanccldiagnostlc pla.tform, Cd) Clll bloclclna. (c) CliJ screening, (f) 
intraLATA timlna. (J) far-ct~d disconnect m:oanition, (h) ANl information digits, 
and (I) fll.ud protection. GTE mull also provide billing dewl showina all I + 
tnffic in EMR format and uansferrcd to MCim via Direct Connect. 

Appmdht C, § 1 

1. Sqyjg;s 

1.1 Loc:a1 Service Resale. The prices ctwged ID MCim for Local Service shall be 
calculated UJin& 1M avoided cost diiCOIInt applicable in Florida, determined on the basi> 
of 1M n:WIIl.Le cbarccd ID subscribers for the Telecommunications Service requested. 
The interim wbolaale discount shall be 13.04" off the applicable retail ~tc for all GTE 
servlc:a subject ID resaie. 

1.2 The pric:a sball be bued on GTE·' retail rates (includina all promotions and 
contlliClS u dcKribcd in Anlcl.e V) appltc:ablc on the Effective Date, less the applicable 
discount. If OTB cllanaes its retail ratcs after MCim executes this Agrecmem. the 
applicable diJCOUJII shall be applied ID the retail races as chanacd. 

1.21 Non-rceurrina Charaes for Resale Services: 
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APPENDIX 0 
TERMS ADOPTED FROM THE GTEJMCI AABITRATlON AGREEMENT 

Non-recurrina charges are u set fonh In GTE· s retail loc:&l !CIVice tariffs. 
leu the wholesale discoum of 13.04\llo. 
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