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BEFORE THE PLORIOA PUBLIC SERVICE COMMISSION ilL£ CCf· Y 
I N RE: PETITION BY NATIONAL 
TELECOMMUNICATIONS 1 INC. 1 POR 
RESOLUTION OP OISPUTB WITH 
BELLSOUTI:f TBLBCOMMUNICATIONS 1 INC. ___________________________ / 

DOCKET NO. ·I"'~;. ~t/ - re 
' f 

PILED: AUGUST 13 , 1997 

Pltll'ION 

Petitioner, National Toloco~unicat lona, I nc., a Flor ida 

corporation also referred to ae Notional Tel, ( "National ToJ•), by 

and tn=ough ita undersigned counsel, petitions the Florida Public 

Service commission to resolve a d iaputo existing botwoon Nat ional 

Tel and BellSouth Telecomaunic otiona, Inc . (•8e11South") and 

arising under the partioe' Roaale Agreement and i n support thereof 

states: 

1 . Petitioner National Tel ia a telecommunicatio ns c arrier 

in Florida certified by thia Commiaaion aa both an interoxchange 

carrier and as a competitive local exchange carrier. Ita princ~pal 

Florida bualneaa o!!icea are at 6363 N.W. 6th Way, Suite 1000, Pt. 

Lauderdale, PL 33309. Noticea, pleadings, o rdora and ot ~or papers 

in this docket ahould be furnished to the following: 

c. Everett Boyd, Jr., Eaq. 
Ervin, Vern, Jacoba ' Ervin 
Poet Office Drawer 1170 
Tallahassee, PL 32302 

K.r . Mark Kanaour 
Vice President 
National Telecommunications 
6363 N.W. 6th Way, Suite 1000 
Pt . Laude rdale, ?L 33309 

2. BellSouth ia a certif ica ted local exchange carrier 

operating in Florida. 

3. On or about Kay 1, 1937, Natior.al Tol and BollSouth 

entered into that certain Agree-nt Between BellSouth To locommuni

c ationa , Inc., and National Tel Regarding the So l o of BST'a 

Telecommunications Services t o National Tel Por ~ Purposes ot 
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Reaale ("Resale Agrea.ent"). A true and correct copy of tho Resale 

Agreement is attached to thia Petition as Exhib it "A". Approval of 

tho Resale Agreement has been aought by the parties in Dockot No. 

~707 66-TP filed June 24, 1997. 

4 . National Tel has l nitiated the provision o f local 

exchange service in florida and ~urchaaea BellSouth•e tolocommuni-

~ations services pursuant to the Reaale Agreement to pro~ide such 

local exchange aervice. 

5. A dispute haa arleen betwoen the parties regarding the 

application and interpretation of the Resale Agreement. National 

Tel petition& the Commiasion to resolve that dispute pursuant to 

t he express provisions of Paragraph XI of the Resale Agreement, 

which in pertinent par~ provides• 

Except as otherwise stated in this Agreement , the 
parties agree that if any dispute arisea aa to tho 
interpretation of any provisions of this Agreement 
or as to the proper interpretation ot this Agree
ment, the parties will petition the applicable 
state Public Service Commission for a resolution of 
the diapute. 

6. BellSouth, in providing services fo r reaale to Na tional 

Tel and in billing National Tel for such services, la char~ing or 

attempting to charga National Tel a "Charge for Processing Change 

in Service· in the amount of $19.00 for business customers and 

$10.00 f or residential customers. This "Processing Chango Charge· 

is charged to National Tel each time National Tel initiates service 

to a new cuatomer under the Reaalo Arrangumont. A true and correct 

copy o( a Koy 10, 1997, atateaent iasued by BellSouth to National 

Tel and reflecting auch •proceaaing change charge· ia attached to 

this petition as Exhibit ·a· . 
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7. There is no basis whatsoever for such a ·processing 

change charge• in 

BollSouth tariffs. 

the parties • Resale Aqreement., nor in the 

National Tel has protested t.he "processing 

change chargee•, but BollSouth continues to aaaeaa tho chargee and 

refuses to remove the chargee from National Tel's billa. 

B. In the absence of AUX provision in tho parties• Resale 

Agreemont even arguably aupportln? the •processing c hange charge · , 

RollSouth employees have resorted to several misguided attempts to 

create authority for the chargee: 

(1) On April 3, 1997, Chris Walker, BellSouth MAnager -

Billing/LCSC, wrote to Notional Tel and stated that "a service 

order charge is applied for each order issued. Se'l Cont.ract., 

Pogo 48, Item R.· 

a. Tho parties• July 19, 1996, Interconnection 

Agreement, whJ.ch, as to the resole provisions, has been 

superceded by tho parties• May 1, 1997, Resole Agreement, at 

page 48, Section ll.ll .r. , provides only that. "BollSouth shall 

bil l National Tel on a current basis all appl ic~ble charges 

and c redits.· 

b. This ordinary billing 9roviaion simply soya 

that BellSouth will bill Notional Tel each month for all 

current chargee and c redits. It does ~ authorize an 

entirely separate and dist i nct "processi ng chango charge· when 

Notional Tel initiates service to a new cuato.or. 

(2) When the fallac y o( any reliance on Section 11.11.4 

o f the partiey• Interconnection Agreement was pointed out t.o 

BollSouth, it tried again. On April 23, 1997, Yvet.t.e 
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Hutcherson, BollSouth Billing Representative - LCSC, wrote to 

National Tel and sought to justify the processing change 

charges • . as appropri ate charges under Pago 4 3, s~ction 

4 (of the Interconnection A9reement) and our tariff sec tio n 

A4. 3 . l. C . " 

a . Section 11.11 1 . 4, at page 43 of tho parties ' 

Interconnection Agreement, provides in ita entiroty1 

Resold services c an only be used in the same manner 
as specified in Boll South • s tarlff. Resold s e r
vices are subject to the sa.e terms and conditions 
as are specified for such services whon furnished 
to an individual end user of BollSouth in the 
appropriate section of BollSouth's tariffs. Spe
cific tariff features, e.g., a usage allowance per 
month, shall not be aggregated a cross multiple 
resold services. Resold services cannot bo usod to 
aggrega te traffic from more than o no end user 
customer axc(>pt as speciCiad in Section A23. o f 
BellSouth's tariff referring to shared tonant 
service. 

b. The foregoing standard Lesale provision serves 

only to ensure that any conditions or limitations of particu

lar tariffed BellSouth services (such as usage all owanc es a nd 

thresholds) will not be avoided by being utilized in tho 

resale e nvironment. National Tal cannot resell a resld.~ntlal 

line to be used as a business connect i on . This provision in 

n2 way authorizes a "processing c hange c harge • whon Natio nal 

Tel initiates service to a new customer. 

c. Section A4.3.l.C. of tho BollSouth General 

Subscriber Service Tariff is tho provision ~uthorlzlno 

·secondary Service charges· which ·applies por customer 

request" at ratoft of $10.00 tor residential servic e and $19 . 00 

f o r business service. Such a secondary sorvic o c harge hac 
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nothing to do wi~h a processing change char~e when Na~lonol 

Tel initiates service to a new customer. 

9 . BellSo uth has now refined its poslt1.on to reply upon 

Section A4.2.4 .C . of its General Subscriber Service Tariff to 

justify the processing chango charge as a Secondary Service Charge 

applicable ce a "Transfer of ReApone1b1lity·. 

10. When viewed in its entirety, Section A4 .2.4. i s aeon to 

con t.omplato some 16 apeci!ic instances where an existing BollSout.h 

customer is charged a "Secondary Service Charge· for c hanges t o his 

own continuing service, as (in A4.2.4.B. ) when the customer · adds 

or roarran«JeS • dialing or calling features - such as grouping 

service or Rin<J1114ster R service- and (in A4.2.4. C.) whon more 

substantial changes in the nature o f the customer's service an are 

made - such as changing from residential to business or installing 

a Network Interface jack. But in each of those instances , tho 

BellSouth customer continues, uninterrupted, as a BollSouth 

customer. 

11. Section A4.2.4. ~.1 . also provides f or a ·secondary 

Service Charge• where there is a "Transfer o f Responsibility• on 

tho cuutomar•e account . This section c l e arly cont.amplates 

instances where another person - perhaps a parent, other relative 

or business - becomes legally responsible f n r paymen t f o r tho 

customer's continuina service. In that instance, tho cont.l nuing 

BellSouth cuatoaer continues to receive service !rom Sell South , 

with a new person responsible for payment. 

12. When a BellSouth customer terminates service as a 

BellSouth cust.'.llller, and becomes a National Tel customer uainq 
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reoold Bell~outh service, the customer does nQ.k continue au o 

BellSouth customer. There is no transfer in responsibility for 

payment for the service. The customer terminates ~is rulotionship 

oe o BellSouth cuetomer and Notional Tel initiates servi ce to the 

cust~mer utilizinq service of BellSouth under the parties• neeale 

Agreement. 

11. The parties • Re•ole A~ret.ment doe a not prov ldo for 11 

·processing change charge·. 

WHEREFORE, Notional Tel petitions this Commissio n t o resolve 

tho dispute existing between National Tel and BellSouth, and enter 

its Ordor finding that tho Ptoceasing Change Charge attempted by 

BellSouth is not authorized by or under the parties • Reso l e 

Agreement, and further directing BellSouth to issue o credit to 

Notional Tel for all s uch charges previously a soo. 

T<:l, and to grant such other relief as the Commission d e ems fair 

and just. 
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Respectfully eubmi ttod, 

C. Everett Boyd, Jr. 
of the low fir~ o f 
Ervin, Vern, Jacobe ' Ervin 
Poet Offic e Drawer 1170 
Tollohoseeo, Fl o rida 323 02 
(850) 224 - 9135 

A~torneys f o r Notional Tel 
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Agre~menl & tween lkllSouth Tel«ommunicatlonJ, Joe. and National T~l Re1:a rdin1: Tht Salt or 

BST's T~l«ommunlcations ~rvica to Na tional Tel For Th~ rurpost.t o f Rnalt 

THIS AC R££M£NT i1 by and between BcliSouth Tcltcommunln llonl, In c .. ("OellSouth or C<>m~)"l. 

a Georg•• cotpOnuon. and Nauonal Tel ("R""IIer'"} a Flonda CorporatiOn. ond 1hall be deemed ciTccll•c u of 

April )0, 1997. 

Wll'NESSETH 

WHEREAS. B<IISoutb is a local exdlangetclecommuntcat•onJ company authonztd to pro•odc 

tdecommunicalions laVi<a in rho sate of Alah&ma, Flortda. GCOfJtO. Kenrucky. Loutuana. MISliUtppt, North 

Carohna. South Carol 1M. and Tenn~. and 

WHEREAS, ~uller iJ or seeks to become an allemauvc localc•change telecommunications com~y 

authoriud tn provide telecommunications services tn the llatu 

of....ElmdJ, 6-ritlfL ,A, AkA .BAmA OJtr,• , . \':.• eel, 
loqi~, .,N., :Ce. . n.J i SS .zc: t kc w:vc h 1 r-. Lf~ e .. ChLi ,,._., .; ,..., 

~ _ ,.,,r.; 

WHEREAS, ~ller de~ires to rcull OeiiSouth's tc lccommuntauoru serv•ccs. anJ 

WHEREAS. OeiiSouth hu aan:cd 10 provide such scrvtCCIIO RescUer for resale purp<>Sct ind pur>UAnl to the 

term> and condttions set forth hcn:in; 

NOW, THEREFOR£. for and tn consideration of the murual pn:mtus •nd prOm IS< I eontaoned herctn, 

B<IISouth and Rcscllcr do hereby •crec as follows 

I. Ttrm or th< A&r«m<llt 

A. The term of this Agreement shall be two years bc&IM tng Apnl )0, 1997 1nd shall •pply to all or • I 
BeiiSouth's serYUII tcmtory u or Ianum I • loJ97 In !he stale( I) of 

L.J - "' ~c :._, w L ,." ~._ 
flonda <i"<'" f <.A Hk A A .+.o A~o ,f-1'\l\ :, :>" ... p.,'-<=~.••~·J....;', H ..... -'-- .. 0.." 4

' ro.c......., .,..c,. ~~ .T~ ~ ... .t:,•t., ... 

II. Thts Agrccment shall be automatrcallt renewed (or two addtllonal one yc.a~ pcnod> unless ctthe • l ,Q '- '- ) 

p>rty tndtcat« iu tntcnl not to n:new the Acrecmenl Noucc of such tntent mu11 be pro•tded tn wnun&. ro 

the other party no later than 60 days pnor to the end or the then·exuun& contnu:t pcnod The terms of thtJ 

Agreement •hall n:mam tn cfTeC1 arler the term o( the cxlstmg •grccmenl has ex pored llld whtle • new 

agreement 11 betng negotia~d. 

C. The ra~s pursuant by which Rcs<:ller IJ to purchase suv•ces from lie II South for rcwlr shall be 11 • 

dt<eount rate ofT of the n:tatlrate for lhe teleeommuntcauons scrvocc The diScount rates shall be as set (onh 

•n E>J\tbll A. aaached h«e1o and tncorpontcd herem by thiS rtftttnet Such diScount shall rcOcct the com 

avooJcd by BctiSouth "'hen u iiUII a I.CTVtce for ,.holuale purposes 

II. OeOnltlon or T•rms 

A CUSTOMER OF RECORD me&nJ 11\e entity rupoMLble fa< pla<LnJ applteauon for ''"""•· 

rcqucsltn& addouons, rurranaements. maulltiWICC or d1SCon11nuance of service . payment tn full of chua., 

mcurred such as non-recumnJ. monthly n:cumnc. toll, dtn:ctory uultanC<, <IC 

Vc:ntOft Apnt 14, 1991 
..... . 
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B. DEPOSIT means UWr111CC pro•l&d b}. CU>Iomer on lh< (onn or U\h. surCI} bond or bin~ lcn<r o( 

crcdi110 be held by lhc Company 

C. END USER means lho ulumale us<r of lhc lelrcommunoCAOUons servoccs 

D. END USER CUSTOMER LOCA TTCN means lhe physoul locauon of lhe premos.cs ,.here an end 

uer makes USC o f lhc lolccommuniulionJ JCrvltCS 

E. NEW SERVICES means functoons. rcaruru or capabohucs 1h11 11e noc cun<roll} ofTcr<d by 

8e11Soulh lliiS =lucia pacQcin& or ClOIIOIIJ SCNICU 0< comb1110111 I IIC\• filnctoon. (urute or caplboiH} 

with an cxblinl servo« 

F. OTlfER LOCAL EXCHANGE COMPANY (OLEC) mc&nJ s 1elephone company cenolicatcd by lhe 

public servi« commwioru or the Company's fran:llu:d &RI 10 pro• ode local e.chan&< .... ICC wolhonlhc 

Company's fnlldlised area 

C. RESALE meMJ an acuvlly wlocrcin a ccnonca1cd OLEC. such as Res.cller •ubscrob<; 10 lhe 

1dccommamlcadons tcrvoccs o(lhe CO<npany and lhc:n rrofTen lhos.c lelecommunocauons s.crvocc• 10 ll>e 

publoc (with Ot wttbout"addlna value") 

H. RESALE SERVICE A IlEA mca.ns lhe area. u defined on a pubhc oervoce commuoton approv•d 

certJflCik or opcntion. wulun wloK.h an OLEC. suth u Rcsellcr. rna) otTer resold localuchange 

lelcc.ommunlcadons tcrvo« 

Ill . Cenerol l'rovlslono 

.... Rcseller may rculllhe tanfTcd local Clchan&e and l~ll lelrcommunocacoons scrvoCCJ or BeiiSnulh 

contained in lhe Gcnenl Subscriber Servoec TanfT and Pro vale Lon< Servoc< Tanff subJcciiO lhe cerms. and 

condilions specifically «I fortlo htroln No!Wilhsl.lndln& 1hc rorcgoon&, lhc e•clu.soonJ and lonu~auons on 

s.crviccs avallablc for rcsalc will be u sci forlh en Exhobll D. anache~ hcrclo and oncorporalcd hereon by 1hos 

rcrcnnce. 

DeiiSoulh shall make avallablctclecomrrunicallons scrvl<cs for rewle all he rates kl fonh In t.h1hu A 10 

lhn qrcemcnl and sub)ccl lo lhe exclusions and hniiAIIono sCI fonh on E•hobll B co lhn asrrcmenl 11 docs 

noc however waive ill ri&hts 1.:1 appeal Of olhcrwow c.hallen&< any dccuoon r<:J&rdonc rcsale thai rcsul:cd on 

che discounl rates c:onllincd <n Exhtbll A or 1hc e>elusoons and llmollllons concaoncJ on l:•hobll B lkiiSoulh 

rncrvcslhe n&hllo punue any and alllc&al andlcw equtiAble rcmedon. oncludon& appeah of any dcc11onns If 

ouch appeau or dlaJJenau raul! <n chan'" <n lhe dis.count ra~es or eaclusoonJ and lomoiAIIOOJ. lhe pan on 

agteo lhal approprla1o modlllcalionslo ch is Asrccmenl will bc mode prcmplly co make ou 1crn11 consu1en1 

woth I he OUlcomc or lhc appeal. 

B. Tho pn>vi•ion of wrviceJ by 1he CompanfiO Rcs.cllcr do<s noc con~ttiUIC • )oonc undcrulo.<n& lo< lhc 

fumuhona or any service. 

C. RCKIIer will be the ewtomer of rcconl fcw • II s.crvocu P'lrth.ued from Bcll~ulh [ •cepe a> 

opcconcd hereon, lhc Company woJ: lAke otden from. boll &1\d "peel payment from Reullcr fo< all '"" ocn 
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D. !«seller will be lhe Company. sonale poon: of con~CI for oil S<tlo<u purthucJ punuan110 lhll 

Aarttmcnl. Th< Company shall hove no con~1 wath tile end user ClCtlliiO lhe e.aen1 provoded for herem 

E. The Company woll coaunue 10 bolllhc <nd user f01 ony >ef'oee> lho1 tile end u>er 1p«1fies 11 'O'oahu 

to receive direc~ly from 1he Company 

F. The Company malnlalru lhe np110 ><rte dlr<tlly any md us<r ,.otilon 1he .cl'\'occ uea of Re~eller 

The Company will c:ontlnuciO directly ma.rlt<1oU own lelccommwuc:auoru producll and t•Nocu and on 

doings.> may esttblilh tnckpcndcnl rclauoruilop> w lh end uun of Reteller 

C. Ncllhcr Patty shall in!Ufcrc wilh lhe rog.h1 of \ny penon or cn111y 10 ob~> on «rvlcc dueclly from 1hc 

olher Patty 

II . Currcn11clephonc numben may nonnally be rcta1ncd by lhc end uu:r Ho,.ever, telephone numbcn 

&rc the property of lhe Company and arc a.uianed 10 lhc service furnished !«seller hu no ptopctt)' nch11o 

lhe telephone num~ or any olher call nwnbct dcsiiJlatlon auoci&lcd wllh Ktvo~u fllmllht~ by the 

Company. and no ricbtlO lhc conliniWICe of scr<occ lhrourh any p&noC'UIIt ccnlnll office The Comp.ny 

~cos lhe np110 chana• ...eta numbcn. 0< !he ccnll"ll office dcsoiJI&Uon IUOClllcd wolh such numben. 0< 

bolh. whenever llle Company deems II ncceua.ry 10 do so on lhc conduct or Ill buJOn<SI 

l The Company may ptavock any servoee or (acoilry (or whoch a ciluac 11 no< u~biiJhcd hcm.o, u 

lon& u o1 •• offered on the sam• rrtms to Rc:scllcr 

J. Sel'\'oCc it flunilhcd subj«tto lhe condition tilt111 woll noc be uu:d (or Ill)' unla" (ul purpo1c 

K. Su-rocc wall be doJConllnucd of any law c:nfO<ecmrno qcn~y advoJCJ lhlllh< se"'occ be on& UJ<d " on 

•oolauon or lhe low. 

1... The Company can refuse service when It hu around> to believe thai S<rviCe wi ll be u1cd on ""louon 

or lhc law 

~1. The Company acccpll no rcsponsobohoy IOany penon (O< any unlawful act commoned by R<ICIIer or 

Ill end users u pa.n of provodon& service to Rcsellcr for purpo>c.s of resale or olhc"""• 

N The Company wlll cooperllc tlrloy wolh l.ow en(O<ccmcnl qcncou woth subpoena> 111d coun otdcn 

(or &Ulll&/lee With lhC Company'S cwtomCtJ UW enforcement qency SUbpoenal llld COUM Ofdtn f<l&rdonc 

end uscn or Rcscllcr will be dlrccud to Rc:scllcr. The Company Will boll RescUer (O< omplcrnenuna an~ 

fU~ue>U by law enforccmenlqcncoes r<&udln& Rcullcr end usen 

0 The CharactctUCict and methods Of Openbon Of &ro)' CI<CUII~. facoioUU Or cquopmcnl pro-.dcd by any 

,.Cr>On 0< cnlll)t ocher o:lwl the Compeny shall no<. 

I lnocrfcre wolh or lmpaor serviCe o•er any (oclilun or 11\e Com pan). II> arroholu. "' '" conne<11n11 

ltld CO<ICUtnnl camcn invol•cd 1ft IU servo« 
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2 Ca~ae dam•&• 1o lhelf pwu: 

3. lmpaJr lhe privacy of any communt<altont, or 

4 Cra!e huardJ 10 any employee:> or lhc pubhc 

P. Ruelle: UJumCJ lhe ruporu1billly <tf nDII(y•nalhe Company f<ltlrd•ng In> l.han nandard opcraloont 

wilh rupec:tiO l<f'tlces provi<Ud by Ruellct 

Q. l'acllitia and/or equlptnenl ullllttd by Bci'Soulh 10 pro••d• ""''cc 10 Rcsdl<r rcma•n lh< propcny 

of Bell South 

R. Whue pqe dir«toty IUM&J wllll>c provld<d ltlaccordm« wnh n:&"llhOIU Kl ronh tn S«tlon A6 

o( the Gcncr.l Subscnbcr Scrvtcc Tar11T and w1ll be available for rualc 

S. BciiSoulh will provide eus10mcr n:cord an(onnallon 10 the Reullcr prov1dcd lh< RcKIIer hu lhe 

appropria~ ~uet(s) of Authoriution BciiSouth may provide C\atomcr record 1nfonnauon v1a on< of the 

followin& methods; US mill. fu. Lelql'lonc 0< by clcctrO'IIC ltltcrfacc BciiSouL~ "''II prov1dc customer rttord 

1nfonnauon via US mall, fu or telephone on an mtenm bam only 

ReJcller acre<> to compcnute BcllSouth for all BciiSoulh lfiCuned copcnd•turct UIOCIIIcd "''lh provrdrng tuch 

onfonnalion 10 R<Jcllcr R•ullu will adopt and adhere IO the 8c11South auidelinc• UIOC IIIed " rlh each method 

or prOvldonJ euJtomer n:cord lnform&hon. 

T. BeiiSoulh ' s n:l&l l voice mlll service shall be •••• lablc (or ..,.,1< al ra1cs, tcnn• and condllon• 11 

mu!\lllly aarccd to by the p1111es. 

IV. BciiSoutb ' s Provision ofServke:t to Rcsdkr 

A. Rcullcr l&f'CCI that llS r~le of 8c11South KrviCct 1h1il be u lollowt 

I. The ~le oftelecommun1cauonJ serviCe> shall be hmucd 10 u1<n and usu eonfonnltl& to 

the class of scrvic:e resuictions 

2 To lhc vctent RescUer u a LCiccommuniCallons urnu thai serve$ putcr thtll S pcrccnl of 

the Nauon 's p<Uubtcr•bcd ~CUSS lines, R.cscllcr shall not JOmlly nwita ou tnlcrLA 1 A 

serviCes with the lelccommunkatlons sesvicu purcllascd from BciiSoulh pursuan1 to lh10 

A&recmcnl in any of the s111es covered under lhiJ Aarcemcnl For the pufl)Osu or lhu 

subscC1lon. to jointly market muru any advcttJscmcnl, markclln& elTon or bilhna in whiCh the 

ICiccommun.catlons services purchased from BciiSouth fO< pufl)OSCS or resale 10 contomtn 

and 1n1crLA TA scrvoccs oiTered by Rcscllu arc pack&&cd. lied, bundled du,countcd or oiTcred 

together 1n any ' y to the end uur Such ciToru 1nclude. bul 11c no1 hmucd lo, salu 

refcnals, resalo arrangcmentJ, sales aacnc•et or billinc aarcemenu Th11 subscwon sh•ll be 

•o•d and of no ciT«I (or a Plf1•cullll nate covered under lhh Aarccmcno u o( lcbruary 8, 

I m 0< on lhc date BellSouth II autllonzcd 10 otTer on leiLA T A ICfVICCS '" lhll ' Ill<, 

WhiC.hcv-C'flS Uthc.t 

Vcnoon Apnll4, lt91 
,.,.. 
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) Hotel and Hospu.al PBX Kf"olice are the only lclccommunauuons scrvacc1 avaalable for rt:ule 10 

llolei/Motel and Hospital end uscn. respc<1avcly Suniwly, Acccu Lone Scrvacc for Cuuomcr 

Provided Coin Telepbonu iJ the only loulscrvice availAble for ru.ale 10 lndcpcndcn1 Paypho• c 

Provider (IPP) customers. Shared Tcnano Service cuJtomcr~ can only be sold lho<c 

lelceommunicalions services avaolablc in 1hc Company's All Shurcd rcnanl Service Tarafr 

• RescUer iJ prohibiled from fumoshlll& both fW and measured ralc scr-acc on the 1.1mc bus1ncu 

prunlscs to lhc ume subsc:nbcn (ct>d usus) u llllCd 111 A2 of lhe Company's Tanrt except for 

backup service u ondicatcd 1111he applieibJe swc Will'Seeuon AJ 

S. If lclcphone scrvic:c u established and 11 •s JUI>Kqucruly dctcmuncd thai the class of scrvacc 

autncdon hu been VlOiated, Rcscllcr will be nototied and boll~n& (or !hal Kl"'IC< wall be ommedialcl) 

chanced to lhc ~ du.s or savicc Scrv.cc dwJcs for do ansa bcf\o,em cl&u of scrvtcc, 

b.ack bllllna. and llllcreSI u described in thu >Ubsccuon 111&11 appl) 11 lhc Compan)"s sole doscrt:uon 

lllterut sball be ala ralt as HI forth in Sc<tlon A2 ortbc Gcnrral Subscriber Scrvlet TariiT and 

Sc<Uon Bl or lllt Prlvalt Une Scrvlcr TartiT lor lhc appllcablt stilt, compounded d.aaly for !he 

number of d.a~ from !he b.ack bill in& d.ate 10 and includina the d.alc lhal Reuller actually makn the 

paymen110 the Company may be assessed 

6 The Company I"CKK'VH !he n&lllto pcnodiCIII, audil services purchucd bv "<seller 10 <Jtabhsh 

aulhcnllcity or usc. Such audil shall not occur more than once ln a CAlendar year Rcscllca shall 

make any and all records and d.au available 10 !he Company or lhc Company's audhor's on a 

reuonablc buis The Company sh&ll bear ot.c coli of nid audll. 

B. Resold scrvoca an only be used in the wne manneu specified on !he Company's TataO Resold 

services are subject to the same 1cnns and conditions u arc spccolicd for 1uch scrvoca when fumlJhcd 10 an 

Individual end user of the Company In the appropnllc see1ion of the Company'• TarifT1 SpcciOc ll.'lfT 

(calurCI, •·&· a uaa•• allowance per month. shall nol be qvcptcd across mulloplc resold service• Resold 

services Clllllot be lUCid to •aartpte ITaffic from more than one end user cuJiomcr cxcert as >pccili<d an 

Scet1011 A2J of the Company's Tanrr rcCetrinc 10 Shared Tc:run1 Scrvocc 

C. R.cselltr may resell s.crv1'es only ,..ath;n the sptcafic rc:...alc: scrvecc arc: a u d~fihtd an 1u crru!itatc: 

D. Tclcpbonc numbers transnuncd v11 any resold scrv" c fcaturt: arc onlcndcd 10lcly for lhc usc of the 

end usct of the fcallln: Resale ofthu illform&l>On u proh•bttcd 

£, JIIO paten!, Copyn&h~ lnldcmatit ot ocha p<Op<ICW) n&hl U latcn .. d, &r&nlcd Of OlhC NIIC 

tranJfcmd by thl1 AvccmcnL Rcscllcr tJ Slnctly prohabttcd from ar y usc, ancludan& but nol lamttcd 10 solu, 

martclina or odvcniJln&, or any BciiSoulll n&rnc or ll'&dcm&ric 

V . Malnluancr or Strvlcu 

A. Rcscllcr will adopl and adhere 10 !lie stanG&rdl conuoncd an lhc appheablc BciiSoulh Wor~ Center 

lnlcrface A&rccmcnlro&ardlna maonrentncc and in"ailtlion of sen-Ice. 

B. Scrvjca resold under the (;ompany's Tan fT• and faCihllcs • nd <quapment provtdctl by ohc Com pan, 

1hail be maonllan<d by the Company 
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C. Re"llcr or its end u\Cn may nor rearnngc. mo•e. du.cOIIn«t, rem1•e or attempt to repatr An( 

f1C1ht1cs owned by the Company, Olh« than by connccuon or d1sconn«11on to any .ntcrface mean• u~d. 

ex cepe wnh the wrim1l corucnt of the Company 

0 . Rcseller ecccpts rcsponsiblllry to n011(y thr Company or snuauons that anse that may ruult 10 a 

SC"'ICC problem. 

£. Rcsellct will be the Company's sin&k pou1 of contact for all repau calls on behalf of Ruellcr's end 

-" The partla acrec to pro•kl• ont anothrr wl•h toll·frtt contact numbtn lor >uch purpo>tt. 

F. RcsciiCf will contact the appropriate rcpatt centers tn a.x:Ofdanc< ,.1th proctdurcs cstabh>hed by the 

Company. 

C. For all repair rcqucsll, RescUer acc:cpu rcsponJ1b1llty for adhertna to the Company's prcstrccnlllg 

'u1dehne> pr1or to rcfarina the trOUble to the Company 

11. The Company will bill Rcscllcr for haru:tlua trOUblu that arc found not 10 be '"the Comp&ny • 

nctworlt pursu&Ot to its sandlrd time and matenal cl\&rS<S The standard lim< and material char&es wdl be 

no more than what BciiSouth c~ars<> to 11J rc~ail customcn for the same SC"'ICU 

t The Company resc"'u the ri&ht to contac1 Rueller's cusromen, 1f deemed nocaury. (or 

ma1ntcnanc.c purposes. 

VI. £Jt.obluhmeat of S..rvke 

A. A ncr rc<:civin& centlicatton u a local oxchan&• company from the appropriate rc&ulatory agency. 

Re>ellcr will provide the appropriate Company ser-tce center the ntccwry documentation In enable the 

Company 10 est&blish a muter account for Raclla Sueh documenuuon >hall Include the Apphcatton for 

lAuter Acc:owtt. proof of authonry to provide telc<omrniiRICitions I<"' tees, an Opcratrn& Com pan) f'/umber 

("OCN") ustsned by the Nauonal Exchanae Camrn Auoc<atron ("NECA ")and a tu ucmpuon C·'nllit•tc. 

of applicable When nCC<Jsary depcun requucmcniS arc met. the Company w1ll beam l&kmg orden tor the 

resale of serviCe 

B. Service arden will be '" a •wdard formal dulanaled by the Company 

C When notirJCa.- u rcce1ved hom Rcseller that a current ruJtomcr of the Company woll aubscnbe to 

i\csellct'S SctViec, standard JerYICC order lftiUVIIs fO< the appropnate ciUI Of Sef'ICC woll apply 

0 . The Company will nOI ~utre end user con Ormation pnO< 10 ullbllah1nanr>occ (,,. Rucll<r ' > tnt! 

Jser cus1omer Rucllcr mutt. however. be able to dcmon~u·ate md user authofl'tallon upon tcqucst 

E. Reseller w1ll be the s1n,le point of contaCt wnh the Company f:>r all >ub>equcnt ordcnna act vot} 

rauluna tn add1110ns 0< chan au 10 resold serYICCI except that the Comp&ny woll acccp< a rcquc\1 dor«ll) 

from the end user for eonvenlon or the end usefs scr>Ke from Rcsellcr to the Company or"' oil accept a 

v ............ 14 1991 
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requell from another OLEC (or conven1on of the end us.c:(s serviCe (rom the Kneller to the uthct I.EC The 

Company will notify Resellcr that such 1 request hu been proceucd 

f. I( the Com pony dctcnnanu thllan unouthoroud change an loco I s.c:rv1c< to R=lltr hu occurred, the 

Compony wall redl&blish setvtec wath the appropnate localsc,.., ICC prov1dcr ond '"'II UlCU Rescllcr u the 

OLEC mi11o11ng the unouthor1zcd change, an unauthonled chonge charge 11m1l•r to that dcscnbed 1n F CC 

Tanrr No I. Sccuon 13.3.3 Appropnatc nonrcCUITIOJ charge>, ... SCI ronh In S«llon A4 of the General 

Subscnber Service Tariff, will olio be UlCSled to RescUer 

These char&CJ can be adjullcd 1f Rucllcr prov1de• Ulls(actory proof o( outhotoUIIOn 

(a) Clldt Residence or Ou.sinw line 
Nonr«urrlna Char&• 

519.41 

G. The Company will, in orde.r to safeguard ltstntcrest. require Rc.scllcr to make a deprll'tlo be hel1 by 

the Com pony u a auarant« or the payment or ratH and char&cs, unless samfoctOf)' crcd1t ha.s already been 

ullblishcd. Any 1uch deposot may be held durin a Lhc conlinuancc or the servtcc u oecur~ty for the poyment 

o( any and o.ll amounts ICCt\li.n& (ot the setvau 

H. Such deposit moy not exceed two months' cllunatcd ballma 

1. The fact that 1 deposit ha.s been made In no way rchcvc1 Rcscllcr from compl}'ln& wnh the 

Company's regulations a.sto advance payments and the prompt P•>ment ofb1ll1 on prcscntouon n ... r docs u 

consliN~ I woivcr or modlriC&UO<I or the regula.r pncllccs or the Com pony prOVIding (or the dtJCOOIIIIU&nCC 

or oerv1cc for non-payment of any sums due the Compony 

J . The Compony reserves the naln to mcrcu.: the depoSit requirements when, 1n 1ts sole Juagment, the 

conditions juStify such action 

I(_ In the event tlat Rcullcr de(ouhs on 11S occount. service to Rescllct w1ll be tcnn1natcd and any 

dcpos1ts held wtll be opphed 10 11> occount 

L. In the c.a.se or a cash deposit, UllctCSI II the rate or ... pctcC1.t per annum stlall be paul Ill Rcsellcr 

durin& the continuance or the dcposil Interest on a C:eposn sholl accrue annually and. 1f rcquurcd, ttlcll be 

annuolly credited 10 Rcselkr by the accrur.l dllc. 

Vll . Paymtol And Bllllea Arnn&em<Dts 

A. When the UIIU&I scrvace 1t otdcrcd by Rncllcr. the Compony wrll utabltth Ln accounts rccct•able 

muter account (CK Rcscllcr 

D. The Company shall bill RescUer on 1 currc:nc basis ali applicable char au ond crod1u 

c. Payment or all Chii!JCS will be the respon~Oblhry or RescUer Rcscllcr thall ma~c payment IO the 

Compony (O< all oervteu b1llcd The Cornpony "noc rnponSibk (a< pa~mtnb noc rccCI•<oJ b> Kneller from 

Rescllc(a eullomcr The Cornpa11y woll not become 1n•olved 1n b1lilna dttputct that moy ali i<' bet.,.ecn 

, .. , ' 
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Rtsell<r anJ iu cwcom<r. Paymtnu mad< co the Company as payment on OCC<lunt woll be: crcditcJ co an 

accounu receivable mast<r account and not to an end UJtr"l account 

D. The Company wtll rendu btlb ad\ month on uW!IW.td boll cU)s (or uch of 1\ncllcr"s accounu 

E.. The Company will boll Rncll<r. tn advance, characs for ollsen.ocn 10 be: provodcd dunn& lhc 

ensuing billin& period except charaes associaced wllh sen. ice UUJC, whoch charges wtll be: boiled on orrears 

Chara•• will be c:ak:ulactd on an Individual end user account level, lncludina. if apphc:able, any charges for 

usage or uu.ge allowances. BtliSouth will abo bill all charges, including but noclimued co 911 and E911 

chlfies, telecommunications relay charges. and f'rancho>t fees, co R•HIItr 

1'. Tht payment will be due by the ncJO boll dale (o c . same dal< 111 the followona month as tht btll <Ute) 

and Is payable in lmmtdlluly avao lable tllndJ Paymentos conlldcred co have been made when rcct~vtd b) 

the Company 

I( tho payment due date falls on a Sun<Uy or on a lloii<Uy which is observed on a Mon<Uy, the 

payment due dau Wll be the rent non· Holiday <Uy rollowona such Sun<Uy or Hohday If the p1ymen1 due 

cia~ raiiJ on a Salut'<Uy or on a Holodoy .. h1Ch u ob><ned on Tucsdly. Wednesday, Thunday, or Fnclay. the 

payment due dau shall be the ~ non·Holodoy <Uy prccedona such Sal\lrday Ot Hoh<Uy If payment u not 

recc.-ed by the payment due <Ute, a 1&.< payment penal!)', as K1 ronh 111 I follu.-ona. Jhallapply 

G. Upon proof o( tax exempt ccnil'kauon (rom Resell«, lhc: 10111 amount billed 10 Rcseller woll not 

include any wes IJue fro;n the end um Rescllrr well be solely mponstbic for lhc comp~~l.ltion, trac~•n&, 
rtponlnJ and payment Of a ll (edtral. ll&lC and/Ot local JUIIJdiCIIOft II XU IISOCOIIed '"oth the IUVICCJ resold 10 

tht e.nd UICr 

K. AI the aa~Gmer ofrt<Of'd. Rculler .. oil be rupon11bte (or. and r<miiiO lhe Company. all char&<~ 

applicable co Ia resold servtccs for cmcraency scrvoccs (E? II and 911) and Telccornm~tnocalloM Rtlay 

Service (TRS) as well as any ocher cllll&cs or a simtiar nature 

I. I( any ponion or tht payment iJ received by the Company after the payment due <Ute as SCI rorch 

prtctdon&. or o(any ponoon of the payment is rcccovcd by the Company on fundslhata.c not ommedollcl) 

avaolablc 10 the Company, then a Ia~& payment penalty shall be: due 10 lhe Company The late payment 

penal!)' shall be the portion of the payment not r<ec,.cd by the payment due <Ute umes a late factor Th• I tic 

fac10t shall be u K1 (onh in Sccuon A2 of the Central Subsrnber Scrvtte TanrT and Sccuon 02 of th< 

Private Line S«iice TatirT. 

J. Any swltdlcd access chuan usoc1atcd wath tntcrc•chanac canacr atcc u 10 rhc ruold local 

achan&• hnu wlll be billed by. and duciO. the Company No add111onal chll&U arc to be: uscucd 1t1 

RescUer 

K. The Company will not pcrfonTI btlltnl and COIICCIIO<I scn.occs ror Rucllcr .... <Hull or lhc 

urcuuon oflhiJ A&Jeement. All rtquCIU (or bolhn&scr.ocn should be <dcncd to lhc •pproproacc cnlll)' o< 

opcra11onal aroup with on the Company 

L l'\lrtuaniiO 47 CFR Sccuon S I 617. the Company w•ll b•ll the ch•tJ~<> shown bc:lo.- whoch arc 

odcnllcal co the EUCL ratts btllcd lly SST co ou end"'"' 

Vcn.-.. ApnllC, I"J , ... ' 
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Ru idcnllal 
(a) EKh Individual Lme 0( T run~ SJ.SO 

J . Sio&le Lme Bwmes.s 
(b) Each lndivodllll Lone or Tnm~ SJ.SO 

3. Muiti·lint 9 UI UICU 

(c) EKh lndivid.W Line 0( To..onk S6.00 

M. In acnctal, the Company will n01 become onvolved on doJputu ~«n Ruelleo and RuellefJ tt~d 

wcr cuJtomcn over ruold .crvic:cs. lfa dl1pute do u ariJe that tannot be Jenle<l wothou. the onvolvemcnt of 

the Company, R.esellcrlllall CGnlaCI the dcsi&nlled Sctvlce Center (0( rt10lu11on The Company woll male 

every effon to w ilt in the resolution or tht doJpulC and woll Wont wotlo R•~ll<r to ouol•e the maner on &> 

umcly a manner as pouiblc R.esellcr may be rcqu.re<l to Jubmll docum<nt.atoon to aubnantl.lle t.,e cia om 

VIII . Diseoallnuaoc:c or Sc1VIcc 

A. The proccduru fQ( doJCoovtnuon& >ervoce 10 an end u>er arc u folio" s. 

I. WbCR pouiLic, the Company woll deny >etvke to Ruellcfs tnd ul<:r on behalf or. and ac tht 

~uest of. Ruella Upon restontoon of;ht <nd UJ<(J Ktvote. reltoral char&u "''II apply and" oil 

be the rupon.ubllity of R.eseller 

2. At the request of RescUer, the CO(Opany will doJCoM..:t a Re~ll•r end uJ<r customer 

) All ~csu by Reulltt fO< dcno.al cr «!tJCO<Uic<toon of an end lll<r fO< nonp.rment n.uJt be on 

writlnJ. 

4. Rcsclltt will be made solely rupocuoblc fr>t notofyon1 tht tnd u1er of the ,,.oposcd dtJ<onne<coon 

of the t.UVo<c 

$. The Company will <ontonue to procus tails made to th< Annoyance Call Cencer and woll advosc 

Rcaellu when It iJ dewmlne<l lhat annoy;ancc talb art onaonated (tom one of thw end llJ<(I 

locations. The Company Jhall be lndcmnintd, defended and held hum leu by Re~ller and/or Ill< 

end wcr a.pmll any claun, lou 0< ~ amon& from pro•odon& lhu tnfonnatoon to RCJ<IIcr lc " 

lhc rcsporuibtluy of f!.eKIIcr 10 lake the CO<T«love aeuon .oeCCIJal}' woth •U eultom<r·s who maJ.e 

annoyin& calls Fa.lturc to do JO woll result on II Compan(s doJCO<mcct<n& the end uJ<(J acrvocc 

B. The proccdurcs for dtJCOatonuona J<tv1ce to Rueller an •• folio,., 

I The Company ~rvc:s the roaht to IW.ptnd or ctnnonacc l<fVICC for nonpayment or '" the even! 

Of prohlbikd, unlawful 0( lmpnli)Ct Ill< Of the f&CIIoiiCS 0t \CfVICe, lbu>C Of the f&eoloUCJ, or an~ 

other violallor. or non<omploanct by Re~llcr of the rules and reaulahons of the Company'• T arolh 

,.,.. 



IX. Uablllty 
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2. If payment or account IS not r«etved by the btl I day"' the month after the onaonal boll d•y. the 

Comp&lly may provtdc .,.nnen noll<:< to Res.cllcr. that addtllonal apphcauont for tervoce will be 

refus.cd and that any pcnchn& on:lcn for loCf'"lC< wtll nO< be complct.ed o( p>ymcnttS nO< r«:<.-cd bt 

the 111'\ecull day followlll& the date of the nO<ICe If the Comp&lly dou not rel"u$c addollonal 

apphcatioru (O< s.:rvrcc on the date spccttlcd •n the nO<IC<. and Rcs.cll<r'• noncompliance con11nocs 

nothtn& contained herein wll preclude the CO<npany's n&ht to refuse addouonal l pphCIIlOnl :or 

s.crvlcc with<XIt further nO<oce. 

) . If p>ymcnt o( account is not rece ived. or arnngemenu made, by I he btll diy ;n tile k<Ond 

COI\Seauive mon~'l. the eccount ... ,u be consodcred 111 dcfaultllod wtll be tubjea to dental or 

disconnection, or both 

4 . If Rescllct falls 10 CO<nply with tloc p<OVLJLOnJ or this Acrecment. tncludlna any p>ymenu to be 

modo by h on the dates and times htrctn >pee oiled, the Company may, on thltty days "'nnen not•« 

to the penon deal&ftlled by Rcs.cllcr to rcc~l·e notl~cs or noncornphancc, discontinue the prOYLJLOn 

of e•istin& servtces to Rcullu at any ume lhcrcaftu In the eue or tuch dtsconttl1u>ncc, all btllcd 

clwJts. u well u applicable tumiiiAlion dw&<J. shall become due I (the Comp&lly dO<J not 

d~tinue the provision o( the servtccs •n volved on the date spccttled 111 the t!uny dat> na<occ, and 

R<Jcllc'a noncompltan« continues. nothtn& con1A111ed here in IMII preclude the Comp&~~y's n&ht to 

doiContinuelhe provb ton o r the s.crvoccs 10 RescUer with<XIt further nococe 

S If payment ia not rcc•lved or arnn&ementJ made for payment by the date giVen on the w11nen 

nodtlcation, RCICIIer'a scrviccJ woll be dosconunucd Upon doJConunuance of servo« on • Re><ller'l 

account, service to Rueller's end usen wtll bt denoed The Company wtll ah o recuabl"h scrvtcc 11 

the ~cat of the end uJ<t 0< Rcscllu upon po~nt of the appropr••tt connec11on fee and tubJecl to 

the Comp&~~y's nonnal apphution proc.cdurcs 

6 . If wtthln tlftccn days after an end user'l service hu been dent<d no contact hu been made '" 

reference to rcatorin& tcrv ice, the end uur's 1ervlcc will bt d•sconnectcd 

A. Th~ lialultty or the CO<np&lly for clam a& <I Ill Sin& out of mist.Uu, GmiSIIOnl, anterrupllons. 

preempdonJ, delays UTOn or defccu 111 transnus11on. or fatlurcs or dcfcru on faclloii<J fur•Jhrd b) the 

Comp&lly. OCCUtTina in the «>urw or fumiJ!una service or othu f1ciht'es and not uuscd by the negligent< or 

Resellct, or of the Comp&lly in fallin& to mainutn proper t tandlldJ or m1tntenancc and opcrallon and to 

enrelu ttuonablc tupcNillon shall 111 no cvrnt uceed an amount equivalent to the propontonatc char&< to 

Rcseller for the period of "'"''co durin& whoch '"ch mtSt.Uc, omtuoon, tntcrrupcoon. pcccmpllon. dcla). en0t 

« dtfect In II'IIISI!Iiuion «~feel or failure in factltuu occur The (.omp&lly shall 1101 be hablc for d&maJc 

lfUIIII <XII Of miJI&kcs, omwoon, ontctNJI(IOnl. prccmpcoon>, delays. CtTon or dcfceu tn tnrunuuton or CK.~cr 

111Jut)', tnc:ludlll& bu1 noc limited to l~juricato pcl'lOIII 0< propc1ty from voilA&<> or currenu transmmeo over 

lhe acrvtce or the Comp&lly, (I) C&Uled by cwtomcr-providcd equipment (uccpc whtn: I eontnbullna cause 

u the maltuncdonin& of a Ca<np&~~y·provldcd connocuna arran&cmcnt, in which event the !tabotlly ur the 

Company shall noc exceed an amount equal to 1 pmpontonal amount or the ComPI"r btll1111 for the pc11od of 

service dunn& whlcb auch mbt.Ut , a<n•uion.lntcmlptlon, preemption, delay. error, defect tn tronsm .. s•on or 

tn)Ut)' occun), 0< (2) noc prevented by cuJtomer·pro••dcd equoprncnt but "'hoch "'OUid h1~c been prc-cnte~ 

had Ca<ns-~y-providcd cquoprncnl been uled 

VcntOe Apnl14. 1~1 , .... o 
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B. The Compo.~y sb.lll be L"\dcmnoC.cd and w ><d houmlen b) Rncllcr at;aon>l Ill)' and all elaoms 

acuon<. cauJCS ofactoon, damaau. habohllu, or demand> (oncludon& lhe cosu, expense• &nd rcll<)nablc 

anomc)'l' fees, on accO\Inothereol) of whaocv~r kind or naourc thai may be ml<le by 111y thord Part) u a ru.ll 

or ohe Company a rumillllna or service 10 Rucl'u 

C. The Company shall be ondcmnoflcd. defended and held houmleu by Rcsclla &no1-or the end u\Cr 

ogomso1111y cklm, 1011 or dama&c arulna from the..,. of urvoccs offered for re~ale onvolvona 

I Claims for Iobei, slander, onvu oon of prwacy or onfrulaemeno or copyn&~~l among from Roclle(s 

or end usct's ll"m cornmuniauon. 

2. Claims for patcnllnfrinatm<nl aruin~ from acu combinln& or ullng Cornp&n1 ,.,..,,, .. on 

coMoction with facolitics or equipment fwnisllcd by the end user or Rcscllcr 

) , All olhcr cia om• aruona Oil I or Ill ... or omwion of RCJCIIer or IU end uxr on lhc cou~• cr UJon& 

scrvlc:CJ. 

D. Rcsclltt acccpu ruporuibiliry for ptavidlt& &CGCU for maonlcnancc pwpo"" of any scrvocc resold 

1.11du the provbions of:lus Tariff The Company lltall not be rcspon11ble for any faolurc on thc p&n of 

RescUer woth rcspcC1to any end uxr or Rc•cllcr 

X. Trtatment of Proprttta ry •nd Conlldcntlallnformaolon 

A. Bolh p&niCJ acrce WI II may be n<CCJS&r)' 10 provode each olhcr dlffiiiJ the l<nn of thos A&rcemcnl 

with certain confldcntialonform&lion, includin& trade S«fet informauon, oncludona bul nol lomued 10. 

~tchnical and lxuincu pl&n$, tcd\nlcal informalion, ptOpotab, 1pccoC.uuont, drawlnJI. proccduru, cJJIOmer 

account d&!a and like in fonnauon (hc:rconal'lcr collccuvely referred to u "lnlormauon"l Both partou aar« 

!hal all information shall eothcr be in wnunc or olhcr tan&oble romuo and clearly marked woth • conC.dcnloal. 

pnvatc or proprietary lcccnd. or, when the lnformauon ls cornmunocatcd orally, 11 shall also be communocaocd 

lhllthc Information Is conrodential, privau or p<Op<ietary. The lnformauon woll be rerumed oo ohe o"ner 

within a rc110nable time Both p&nics acrcc th11 the lnformauon shall noo be cop1ed or re ,>roduced on Ill) 

form Bolh patti<:s aarcc to rcccove such lnfonnauon and not duclo~ s·•ch lnforma11on Both p&nocs a&rcc 

10 pro~ectllle lnformauon rcceovcd ITam duonbuuon. dlsclo•urc or dusemonatoon 10 an~ one uccpc employ<<~ 

of the panocs w1th a need 10 know such ln(ormatiOCl and whoch cmploycu •cr« 10 be bO\Ind by the oorms of 

lhu Section. Bolh parties woll uu the same ltandard of care to prol<ct lnfonnauon received u the) would 

usc 10 ptOICCtthclr ll"m conOdcnual and pro:>rletary lnformauon 

B NO(Wodutandon& the forcaoonc. both p&nocs a~tree thaotherc woll be no obh&ah"' 10 protcco ant 

portion of the lnformatoon thai n c1:hcr I} made pubhcly avaolable by the owner of the lnformauoa or 

lawfully diKiosed by a nonparty 10 !hu Acrccment 2) lawfUlly obUoncd from any &O<Jrcc other than ohc 

owner of the Information; or 3} prcvoously known to the rccciYin& p&n)' w11hout an ol>h&allon 10 keep '' 

coo C.dcntal 

XI. Resolution or Db pula 

UC<pl 1J othc""iU llllcd 1n lhn Acrccmcnl !he paltlCI IJree lhll o( Illy dllpule IIUU a\ HI lh< 

•nterpt'cUhon of any ptO\'I.SiOI'I of th•• Aatccmcnt or u co lht proper tmplcmcnt&tiOn ofthts Aaru-ncnl. I he pat11u ••II 
pcuhon •~• apphcablc llll< 1'\lbl" Scrvocc Cornmosuon f01 a ruoluuon of the d11pu1< llowe-.r uch p.&n) rtsc~CI 

VcnOt Apnt 14~ 1991 
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IU\y r-lghUI tl ma~ have to leek JUd.cl.al f'lf" ·~v. or any n.Jitna MJ.dt by that Pub he ~fVI(.C Cc-mmauton conccmmalhn 

Avec meat 

XII . Llml111ion or Utc 

The pan1es IIJU thll thu Apttmenl 1hall not be prorren:d by cilhc:r pany In 111othcr Jumdl<llon u <>~deot< 

or my COIICCUIOO ot U I Will Veto( lily pol Ilion taken by the Olhtr pany 1t1 thai Jllfudlctlon or for Ally Othct putpOIC 

XIII. W1lvcrs 

Any failure by either pany to insist upon the smct performance by the other l'utY of any or the pro' tSIOM ol 

thu Aarecmcntlhall not be d«med a waiver or any or the pi'OVIJIOCU or lhi• Aarccmcnt. alld <ICh put}. 

notwnhsundltl& such failure, lhlll have !he: ri&)ltthcrulict 10 tnuu upon the sp«1ftc pcrform111cc or any and all of the 

prOVISIOns or thiJ A~~ftmenl 

XIV. Covrrnlnc Law 

Thts Agrccmentlhlll be covcmed by, and c:onsuucd llld en(O<Ced In accordance With, the I awl or the Suu or 

Geor, ... wilhoul regord to IU conflict or Ia..-. pnnclplt1 

XV. Arm's (,...,n&lb l'lttolbllons 

Th1s A&recmcnt wu executed afttt arm's lcn&th ncaouauoru t>erwccn the undcn1cned pan1es and rcnc:u 

the concl.u1on or the undcni&ned lhatlhil AcrccmeniiS 1n lhc beS11nterests or all pan1u 

XVI . \1orc F1vorable Provi:JiooJ 

" · The pan101 •ere• tta• 1r ~ 

I lht Fcdcnl Communteauons CommiSsiOn ("FCC") or lhe CommiSsion r.ndJ that the ltrms of thiS 

Agreement ore incon.1sttn1 In one or more material rcspccu w1th any or 1U ot thetr rcspcct1ve 

decisions, NICJ or rcculatlons. or 

2. the FCC or the Commwion ptump~ the err eel or thiS A&fttment. then. In tither C&K, upon >UCh 

occumncc bceornms r.n1l 111d no ion&« subjtciiO admanutrall>e or Judtc:tal review. the p&sllcs 

•hall1mmed11Uiy commence &ood (lith nc&04latlons 10 conform thiS Agreement to the rcqu•emcnu 

o(any such decision. n.lc, rccubtion Of prccmpllon. The revised •&rccmcnl lhall have an etrccll>< 

date that colncidCJ With the crrcctl•e dale or the oriJIOII FCC or Commluton action , .. .,, nsc IO 

such nc&04l&lions. The paniu a&r« thallhe ra!CJ, lt1TDS a11d cond111ons or any new acrccment shall 

nOI be applied raroactivcly 10 lilY periOd pnor 10 IUch errccti'C date cxccpc 10 the <Ucnl !hal such 

rcll'OKII•c crrcct is expressly ~qu ored by lUCh FCC or CommiSSIOII dtctJion, rule, rcaulaiiOft or 

prccmpuon 

D In lhc e vent that OeiLSouth. ••thcr MfMr cw at\t-r the cN'rttwc d.ate of dut Ae,rccmcnt c.ntc.n mto 111 

•arccmcnl w11h any Oilier ~elccom.nuntc:ahons cam<r (an "Other Rc .. lt A&rccmcnt") wh1ch ptovldcs for l~.c 

Pf0Yil100 Wllhln the llllc(l) or flpnda Of lOy O(the UTinltrnenU COvered bt thiS AJr,ernent o;>on 

&t!r .. c. • t 1lt... ,..t '~"""·•'" · ,., ••••• , l[., Tc-~ 1141..; ~·.tt4.#, "'~ t.,. ...... ~ 

tIt ( ' •N • I L I' '. ' 
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ratu, tcnns or conditioru that dtffer in any matcnal rnpc<t from the ratu, tcnns and condouons (O< such 

arnncemenu set fonlt in lhos Acrec:mtnt f'Oihcr T<:mu"), BeiiSoulh shall be deemed tlltttb1 to ha>< orrcred 

such Olhcr R<:ule Acrcemcntto Reuller on ou cnttrcty In the event that Rucller accepu such oncr. such 

Olhcr Tcnns shall be efTecttve between BciiSoulh and RescUer 1.1 or the ~tc"" whiCh RescUer accepts such 

offer 

c. In the cventlhataftcr the eiTecttve date or thiJ Asrecmentthe FCC or the ConlltSSIO'\ enters an 

order (a "Reule Ordet') rcquir<na BeiiSol.lh 10 provide within the Sllle(s) or .f.lottst. A U.}"Y or the 

~~n~~cemcots covered by tii!J aaretmcol upon Oilier Temu. then upon such !Usalc Order becormna fanaiiJld 
not subject 10 fwtbcr administndvc Of judie tal rc>~.cw. BciiSouth shall be deemed 10 have of!"• red such 

~~n~~ccmcnu to RescUer upon such Other Tcnns, mlheor entirrty, ,..hoch RescUer may only acccpttn lhc11 

cntirel)', as provided in Section XVI .E. In the cvent!NI Rcsclla acupu such offer, such Olhcr Tcnns shall 

be effective between BcllSoulh llld Rcs.:llcr 1.1 of the date on which RescUer acccpu such offc: 

D. In the eventlhatafter the effccuve dAte of this Acrcc:mcnt BeiiSo<•th Olcs and subS<quently receiVe> 

approval t r one or more intnsJIIte wirrs (each, a "Reule Tcrlff') offenns to provide wtthin the statc(s} of 

-::=>EII.Ililllli~J:Jtn.)' oflhc anancancnu covered by !Ills Acrccrncnt upon Olher Tenm, then upon such 

ina effective, BciiSoulh shall be deemed ~hereby 10 ha-. offered such arnnccmenu to 

RescUer 11pon auch Olher Tcnns, v.htc/t Reuller may accep11.1 provukd 111 Scctton XVI t . In lhe ncntlhat 

Rescllcr acc:cpu such offer, such Olhcr Tenns shall be effectove between OeiiSouth and RescUer as of the dale 

on which R<:.seller acccpu such offer. 

E. The tcnns of this Acrcel"ent, other than those affected by the Other Tenn• accepted b) Ruelltt. 

shall remain In full force and effect 

F. 

XVII. Nollt es 

Corrccllvc PaymuL In the c•cntth&t -

I. BeiiSoulh and Rcscllcr r<vtsc thu Aarecment punuantto Section XVI A. or 

2. Rcscller acccpu 1 deemed offer of an Olher Reule Asrccmcnt or Other Tenns. lheo BciiSouth or 

Rcscller, u applicable, >hall make a tomcuve pAyment to the other pa11y 10 comet for chc 

difference beiWecll the rates set forth ht~1n and the l'ltcs m such revtscd agreement or Other Tenns 

(Of substantially Umllat SC~ICCI (or the pcnod (rom the effcctove cUte Of SuCh ICVIscd aJICCmcnt 0< 

Other Tcnns unttllhc .Ute that the pai11CS cxccuce such rcviSCd acrcemcnt or R<:.sellcr arccpu such 

Olhcr Terms. plus almple inter~ at a rate equal to the lhlfiY ()0) ~y commcrctl.l paper rate for 

hi&h·llf'dc, unsecured noces sold throua,h dealers by major eorporatoons In rnulttplcs of S 1,000 00 u 

reaularly published In TIN Wall Strttl Jouri!Q/ 

A. Every notice, content, appro-. I, or other cO<nmunocacions rcqutred or contemplated t ~ thu 

AJtccment shall be In writlna and shall be delivered In penon or giVen by postage pr<p"d maol, addrus to 

BciiSoulh Tekcommuntcatoont. Inc 

OLCC Accounc Team 

Rcscllcr , 
I• •. ~:. ,~I T <' 

, ... I) 
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lhnnlli&Jlatn. AL JH43 

• 
f ;l ~ tH~ £ !: V·~ ~ ~ /(.(; ,. 

Fi · C. t,. ,l ,c/. 1. ( L W tl? 

()(at Juch other lddtcss u cllc 111tended rc<!p!cnt P<n•ouJiy shall have ck1o&nated by wnttcn nouce to lhc 

~lhcr patty. 

B. Where speclneally required. noiiCCJ shall be by ecnilicd or r<&llt<rcd ma•l Unlcu ollie""'" 

provodcd 1ft thb Avecmcnt. noclce by mall shall be .CTccuve on lhe date 11 11 officoally recorded u dell-crcd 

ty return <CUipl Of equivalent, and in lhe alncn<e or such record or deh>et). II shall be j)<CSUrll eJ 10 ha•e 

been dellvrrcd cllc fifth day. or ncJCI buJIJICJJ da) after lhe fiflh day. after II '""' depo111cd on the maoiJ 

XVIII. Amend menu 

This Aarcement may be amended at any lime upon wroncn aarccmcnt orbolh J>Mt•n 

XIX. tntlro A&rccment 

llu.s Asrcement seu fonh tht c:nti,.. uncknt.andlna and supcrsedt's pnor •aru:m~nu txrwten t.hr pan tel 

rcl&tm& to the subJCCI m&IIU contained hutln and m«&es all pnor ducuuoons bei\Oecn them. &.'ld neolhu patty shall 

be bound by any definition, condo lion. proviJoon. ~uuon. -.atnnl)'. eo•enant or promo~<: olhcr than u 

uprouly stated on lhu Avecmcnt or u u contemporaneously or subl<:q1.cntly 1<:! fonh on wn11111 and executed by a 

duly aulhonud officer or rcprcscntatovc or 1M patty 10 be bound !hereby 

NAM E:_.:;:.J::.tP:...t.Cf:..'=f/_,"l>"""':...:·_,li~~::.:A~c!:::.:,.,_:...:·..J\C'--
Prlnted Name 

TITLE~· rc..'c.b-r 

Vcn.iOt Aptll tc, 1991 

Rueller 

BY; Y1-J t; I I, t? 1 1 7 C-'1. 1 ...... "'1- l'\ 

Sl1naturr 

NAME: (o.1 At) /< II t11-tf1.· J f ';l 

P.lntrd Namr 

TITLE: I ' f £'/'- , ... fl ._, > 
' 

OAT£ 

, ... 14 
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EXHIBIT.,. .. 

AFPLICABLE 01'\COUNTS 

The telecommunications KtYieCJ avaJI&ble for p"rchue by R<KIIc< for the purpo~• of ru<Jie to Ru ·lie• end 

usen >hall be available at !he followlna d!scoum otT of lhc reull rate 

DISCOUNT 

SLUE B..ESlOENCE OUSI~ESS 

AlABAMA IN 11~. 

FLORIDA 21 &3~. 16 II'!<, 

GEORGIA 20 3'"· 11 n . 
KENTUCKY 16.79"/. .s $4% 

LOlJISIANA • 20. 72~. 20.72~. 

MISSISSIPPI IS ?S•. IS 1S"I. 

NORnt CAROLINA 21 :S'~ 17 6'· 
SOUnt CAROLINA 14 ••• 14 ••• 

TENNESSEE" 16~. l6'"· 

• EITcctove u oflhe Commiuton'• Order in Louuoano Docket No u·22020 d<Jtcd November 12. 1996 

" The Wholcule O~ounl is ~t u a pcrccnU&c oiTihe !MolTed rates lfOLEC provides'" own "!'C<IIOr SCI"\ •ccs 

and directory services. lhc diKounl mall be 21 56''. The~ rates arr effective as of lhe Tennessee Regulooory 

Aulhonty's Order tn Tc:nncucc Docllet No 90.01 )) I d<Jtcd )anuM} 17. 1997 

,., .. ,, 



• EXHIBIT B • 
Tno-of A1. FL QA I(Y 

S.rvke R.oulo? I Rou.? o.-.m A_ , o.-.m A•u.ie? o..co..n~ 

I Orlndio- SeMen Yn Ytt Ytt Ytt Yn Yn Yu Yu 
2 Convocs~ v .. Ho Yn Yu Yn No Ytt No 
l p,_,. · • 110 Otyt Yn Ytt Ytt Ytt Ytt Ytt Ytt Yu 
• p,_, .. 110 o..,. Yu No Ytt No Yeo Na Na No 
5~UpS.MOU Yu Yu Yn Ytt YH Ytl Yu Yu 
e ow£911 - Yu Yet Yu YH ., .. Yu Yu Yn 
7 Nils..- YU Yu Yu Yu v .. Yu "lo No 

e Yu Ytt Yt t Ytt Yu Yot Yet Yto 

Ty~ af loll NC sc TN 

ltrtlct llnM? R.ooalt7 IIMU? o.a.unr llutlt? ~11 
I s.w.. v .. Yu Yta Yu Yn YH Yto 

2 Corlnc:l 5eMoo v .. No Yto Ytt Yu No Yeo 
l PtosaeiOo-. ·,. 10 OWyw Yu ., .. Ytt Yeo Yto Yu Yt t 

• P-. • c 110 Otyt Yu No No Na Ytl No Na 
5 l.hlrooll.lr* Up 5eMooo v .. Yn Ytt ..... Ytl Yn Yeo 

e v 1uu 11 SeMoo• Yn Yu v .. Yu Yet Yoo Yn 
1 Nil No No No No YM Ytt Yto 
e Non-AIICUII"I'g 01a1;e1 Ytt Yn Ytt Yto Ytt Ytt Yu 

1 o,.n<lfl_ ttrtlctt can 11t-Ol'ir 10 o.c•on;-....-. of,.._..:~-_..... 
2 'Mietl tvdalllt lot lftllt, pnlfTIOGonl ., 1 bt ,.._ tV~ Ol'iy 10 .,., UMn w1>a - """" qvolllled let 

cr. CN om cdo n 1\C a beet~ ~ 0,. 8eiSoue'i dit'ecly 

Yu 
Ytt 
No 
Na 
Ytt 
Ytt 
v .. 
No 

l Uft iiM/Unk Up - ,.,.., bt-oNr 10 ,_. ,,e. - · w1>a ,_ 11>t ~ Nl e.&Soo.ilrl ...,._.,., 

ac>l)loto 10 ~of--
4 1ft~ oncl Y1MZ¥'1" II c-nct ltrvke ~~~~--by e.&$aulrl 01-~ 1/le< 
I:N~~oli"'I Co:u: ''MOtoet'wtltle~., ,. ........... .,. .t · · 'eo.c:ount ~~ 

""""" .,_ 0\ ploc8 U of fW ~ Cllt of ll'e CoM 1M.,_ .. N>l bt ti9l>lt "" ltttio 

II""""" ~ 2 4. I IIi 1 

LA 
A:eU~e., ()...,.,..,.. 

Yu Ytt 
YH No 
Yu Ytt 
Ytt Na 
Yn Yto 
Na No 
Na No 
Yea Yet 



SE.'IT BY :MTIQ'I.IL IUECOIO : 7-:lt -S7 • @-s£ti.LSOUTH. 91LL 1 Nr. NUM9 ER 

BILLING PERIOO 

CHARC£5 FUR EARNINC NUHBEa lO' 2ll-

Ullllla I J I<IUI ~32-
ro• 60\96 
Cll ( Ul· 
CkAACC fOR N[W URVICl flllltl APR Zl 97 fWIU MAY .JI'I7 

M). a\f.XI CV$1004 TOI.L 1\EST"ICfiOII ($3.10/~l- • . 
17. CSX CAL L WAITINO tU.IO/~l ••••• . . 
lG. CC~ CALL fOII'IIAAO I NO 8USY L Ill€ I SZ . 16/140 I v • 

l9. CGJ CALL fOI!WAIIDIHC; OOII ' T AIC3\ICII ($2.&6/1401 •• 
~0. 1M/ N($SAct WAIT INQ - STUTf~ 

0 IAL TOIC£ (S. ~lt/~l \./. / .. 
~S~ TOUCHSTAAe I(RVIC(, CALL' 
. ---, RETUIIN ($J.96/I«l) V'· ••• 

L!;OIX \I MS IO[ Will[ KA INTtNANCt ~ 
" " $£11VICC PLAN ($.3.00/MOl • 

SIOIISX N( 1'1011 VCALLI ~\IEIU He; I £II ct. 

., . 
•2. 

•l. 
•• 

BUS , INCL 90 MIN ()( US£, til~~ 
MAitaOX, PCII PIOIHH ($,.9'/HOI . •• 

~~. lfD DUSINU:S liN£ ($25.61/110) • . • • , 
o~cts / 

fROH IJ'II 21 ~ 1 TtiRU "-'o Y 9 9 7 \.. 
45 . 9ZR ~cc CttAIICC fOil wn-.w. ~n 116.0<0/..0J . 
~6.YOOR I OTKALAT A LONC OISTAHct COMPANY fOR 212· I~ 

MAllO~ l£L[COM. Of f L 
'".IF YOUII IH TAAl.ATA LOIIO OISTAMC( COWAMY\ S) IS 

INCOIIRCCT CALL YOUR IIUSIIIESS OH ICE 0H ~[CT rillS 
STATtH£NT AND MA IL IT WITH YOUR PAYH£Kl 

CACO I T fOil AC0 INC fllatl UR 21 117 lHRU MAY 9 97 
~e. HfO<tX foiULT I~CC H ... l'l.lfiC ClltoiT t'UN 

fOUl\ ftATURES 1$1.96/110) •.• 
~9.VOOR IITOU.ATA LONO OISTAHct COMPAICY fOR 212· 

NATIONAL 1£L~COM . Of IL 
SO . I~ YOUR IN1CIILATA LOIIC DI&TMCC Catii'ANY( SI 1$ 

I S 

I H~(CT CALL YOUR II US I M[SS Of rl CC OR CORRt:t:l 1111 S 
STATEHCIIT AHO ~IL I T WITH YOUR PAYHCNT 

CIIAAC( f~ Mt\1 StfW ICE fiiOM Al'fl 23 97 THRU 1\AY 9 9r 
~1 . CLT ADOITIOIIA4. LlltiiiG 1$1.06/MO) 
S2.01ARC( fOil PROC(UI NC OWlet Ill IEAVIC!: 

TOT AI. II(CURR I KG 0C.C fOR SC-ft~SQJij I 
TOTAL NOI<IItCI.IIIRINC 0C.C (Of\ so-~,0307 

A,ll 23. 1997 SO·DOOP2W•S 

EAANIIIO WUNt£11 ll2· 
roo u ucc 
I 1.( 212· 

)l .A:>JUSTH(HT TO COVER WI NIHUII c;wiC( 
FOil LOCAL 3£1\VIC( 
FROM Afll Zl 97 THIIU ~y 9 97 ISI•.56/HOI 

~· . ADJ\IaTHC:Ml FO COVCII NINIWtm CHNIC( 
fOil LOCAL SLRVIC( 
fROM API! 21 97 THAU MAY 0 97 ($) .00/140) . 

~5 . ADJ\IaTH(NT TO COVU ><INI- CiWIIA. 
fOil LOCAL StRVICt 
FROM Al'k 21 'II TI"'U hAY 9 97 ($,,"/100), 

!>G . ADJUSTHCHT 10 IXlYU NINI- C>W<Cf 
FOR LOCAl. S(IIV ICE 
FRO'< ArR 23 97 TIIIU MY '97 C S~).61/KDI 

, 7 , ADJUSTNCHT TO COY(II N I NI~ ~(;( 
FOR L~AL $lHVIC( 
FROK APR 21 97 IHMU NAY 9 97 156 .00/~) . 

/& AOJUSTMENT TU O.:OV(R WI NIM\NI ~Cit 

.. 

EXHIBIT "B" 

I I . e! 
19 .00 

t\1. • .)111\; "'"'" 

Jos oau -oo 13 20J 
MAY 1J 1987 OUOOI 

PAGE G 

' . e , 
2 . 4~ 

1 . Gi 
1 . 6; 

I , 7( 

l . Ill 

0 61 
19 . 01 

A 1' 

I ) 0 

' >I 

' 1 I ( 

l 1>1 
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