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Mrs. Blanca S. Bayo 
Direaor. Diviskln of Records and Rqlortln& 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallthuve, Florida 32399 

9f' /t? s..t · IP 

Re: Approval of tb: Resale As~mc:lll Ncs.oriatcd by DdiSoulh Telecommunications, Inc. 
(•BcJISouth•) and INTERNATIONAL DESIGN OROUP. INC. d/b/a USA TELI,COM pursu1n1 
co Sections 2.51 and 252 of lhc Telecommunications Ace of 1996 

Dear Mn. Bayo: 

Pursuaru 10 section 2.S2(c) of lhc Tckcommunlc:.lllons Ace of 1996. DciiSouth and USA 
TEu;<:OM arc submlulng 10 lhc !'lorida Publ ic Scrvk<: Commission lhcir ncsorialcd asrccmenc 
for lhc purdwc of BciiSoulh'l tclccommunianlons services for lhc purpolC of rcule to end 
users by USA Tlll..£COM. 

Pumwll 10 section 2.S2(e) or lhc Act. lhc Commilllo:J Is ch&rgcd wnh approving or 

/
rcjcctins lhc ncaorialed &J~mc:nt between Be IISoulh and USA TELECOM wtlhm 90 days of 
its submiuion. The Ac:l provides that lhc Commission may only reject such an agreement if it 

M'K - -;"'"bcls that lhc asrceo~ent or any portion of lhc agrccmenc dl5c:riminaccs againsc a 

Art. lcc:ommunlcallons carrier noc a pany cu lhc agrccmenc or the implcmentaclon or 1/cc agrccmcnc 

M • or any ponlon or lhc agreement is nor consistent wilh lhc public interest, convenience and 

c ·, necessity. Both parties aver that ncilhcr of tbelC reuons exbt as to lhc agrcemenc lhcy have 
ncgorialed and lhcrcforc. arc very hopeful \hac lhc Commission shall appro>·c chcir agrccmenc ,.. .. 
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A&rctmcot!Mtwtu Bci1So•t• Telotcoaaulcallou, I•~ .. d INTERNATIONAL DESIGN CROUI' l 

lNC. dba USA TELECOM lbpnlllla n. Sale of lkiiSout• TtJ.coaua .. akotlou .. • ...,, I" • 

len1c•MJieMIItrrorn.r.,_.r.-... fii.E COPY 

lliiS AC lltEMU(f It by llld ~ loiiSnt~ T .... oR aealodoM, lAc., ("O.IISoucll « Compony"). 1 

Geu&il COipoiMioa. llld ~NTEAHAnOHAL DESION OllOUP.INC. DBA USA TEI.£COM ("~lla"). 1 Dclo•Yr 

ccwpotllion. and lhall bo deemod ctrecdwu or AIICI* II , 1997. 

WITHUSETH 

WH£IU!AS. 8eUSoudt Ia a local " ' I' "'- k• * • mapa;) lllll2lonud &o ptO'ridl 

1<1c m·mkllloet ..mea ID die- of AW... F1orioM. <ie<KJ1a. Kcno.ocly, Loollt'- Mluiulppl. tlonh c.roa-. 
Soulh c.rotinl and Ta w; and 

WlfEIU:AS, Raollcr It or lltb 10 boc:ocM., alwluillvc localuchaftat llMcommunk.olions «>mpa~~y llrthotlml 

10 povlde 1cl«ooM mketlcw IIMcaia 11M sw.(s) of florida; and 

WHEAEAS. Raollcr daltu 10 ...U O.IISoollll's ...... waleellou scMoa; and 

WliEUAS, O.IISoudl bu"""" 10 provide ...cb s.orvlccs 10 Racllcr for raalc -llld punUini iO 1/w 

l<mll and <OCldllloN HI tanh hm!Q: 

NOW, THERE.FOR.E, fat and Ia -.ldondoo oflhe -.at pnmbn llld prombc1 <0111alncd hrrdn. BdiSouth 

oad Rc1cllcr clo bcnby..,... u (~ 

A. Tho c.am orlhll Apocmrnt lboll bo two ya1111 bocclMinl """"' II, 1997llld lboll "!'Ply 10 Ill or 
ll<tiSouth'• JCnlcqllrrilory u or J-r I, 1991 In die JWo <•> f1orida: 

B. n.lt All-1111111 bo •==•!eolly •=•cd b IWO add!dowl-r- poriocls c1css co:lhcr pitt)' 

~ Ia lnlall 001 co,_,. die Arl• r Hoda of sudllalcnl- bo pro11 
• In wn~IA&. 10 dw odwf 

I*1Y no 1o1ct II>ID 60 dll)'t prior 10 die end or dw t rlnina COIICI"ICI period. Tho ccmu or dill All••uKnt 

lila II rtmaln In ctroe~ ~ lbo lam or dw •dotltll..,_. ..... bu upirod ond ""'lc • - IVCCII!CDI is """'' 

ncsccla&cd. 

C. Tho ma ~ by ..tUdt Raolt. b 10 purdlua Mnfca hac II<IISolllll to< rtl&lc lluiiJ be a1 • 

--otroflbo ...u- tor lbo .. ~ sorvk4. n.--.lboll bo u ... r-"' 
EAilJbil A ouodlod boniO llld to c c ,.,....., hm In by d&b ,.,.....,.., Suclldbcoolnl allot I .. n.a lbo C4tU 

avoldod by BciiSoollll....., • Dine 1 JCrVIcc for wtoolaak """"'*" 

IL DciWIIoe ofTttw 

A. CUSTOMEA ~ RfCOIU) -die_.,. ,_lblo f« pladoc opptlcodoft rO< ...we. trqutlllt'l 

addirio-, , •• 1 • meW or d i • • ' , or ..mer. pi)1DCIII iD ~l or tb.wia lKumd l\1eh as 
_..........,IIIOIII!Ib' ·-•1141011. dlnaaoy..... • de. 

a. DBI'OSIT.......,. _..,.. powlclocl by 1 c...- In lilt form or tub. ......,. bo6d « bollk l<!tff or 
CRdlt 10 bo hold by llw CAnpany. 

v.-A-1, 1991 ''k' OOCUHDH ..Ut!BER·OAtf. 
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C. END USER IDOM U.. ulwnalt utOr o(U..~el«ommu,.o<auoru ><"'"" 

D. END USER CUSTOMER LOCATION mtw U.. phrtlallocatiOII of lh< pmno"" ""'"".,end u~ 
mutt UIC Of the tcJtcommunkatfonJICI\'ic<J, 

£. NEW SERVICES-,., ... _. falllm ot capobth&>n lhatar. nac cwmuly olfmd by ll<IISoullt 

TJUs UICfulb p«kqiq of nilana IJCMCa ot ~I - fut.tl1011, (cai!R'< ot C~lol)' " "" "" t&o>t101 

IC1Vlcc. 

F. OTHER LOCAL EXCIIANOE COMPANY (OLEC) mans a lekphonc company ccnincll<d by the 

publoc oaYicc conwiuiam oflhc Coq>uy' o fi'Mdloted ...010 prov>elc localn<haoat ..,_,o« " ""on lh< 

C-.-y's froedooted ata. 

C. RESALE mCIIU., actl\olty whcn:ln 1 e<nintarcd OLEC. ouch u Rc><llcr oubtcrlbott to the 

~<leconun•~lcadocu lefVIecs of the Company 1M lh<n n:olfm lltcoc tclccommunlcatOOIU M1\'IC<S 10 the public 

( wodl ot .....,_ .add., vWo"). 

II. RESALE SERVICE AREA mCMJ the.,.,., u dcfoned on 1 publoc: ICI'Yo« commiulon "''Pff\cd 

ccniroc:a"' or op<f'ldon. will! in which ., OLEC. wo:h u Rcs<llcr, nuy ofTrr mold local u <lwll< 

tcleconunllftlcallont ICI'Yicc. 

IU. Ct Mn i i'Fo•tolont 

A. Radler mq racU doe llnfTcd local cuiwla< 1M IIIII 1Cieconun11Aocatloru I<"O<a of ll<IISoulll 

conaUnod lot 11M o...aJ Subtcribc< S..V... Tanir 1M Pnvat< Lane Servia Tanlf A>bjccloo lh< lefm., and 

conditions specilkally 1<1 ron~~ herein. N-olhtl&ndonalh< r....,..,.,. .. lh< udlutOnJ 1M l omolltOON on ~<Mea 

avallablc fa< rculc will be 111<1 fonlllft Eahibit8, aoachcd hcr1'IO 1M r_,...ICd herein by lhOJ n:ftrl'nct. In 

addition, Racllcr mq DOC putdiUoo s.lec:ommunlaliont ICI'Yica Ill the wholoalc rale fot lla -· ~ 

ll<IISoudiiiiWI ~available tclec:ommunlca•lons ICI'Yica fO< malt lithe r&la ICI fa<lh on Ealubot A 10 lh11 

aan:cmmt 1M lllbjtd oo doe n ckulons and llmoLIIIOnll<l fa<lh"' Ealoob!t 8 10 lltu &lfMIMnL II docs no< 

ho,....., walv~ Its riahls 10 lj)pC&Ia< ocb<twisc chslltnlllll'f dccblon rcprdlftl male !hat mulled on lite 

discount ,_ contaiacd in E>.hibit A Ot doe a cfuJIOIIS 1M hmotadons contained in Eahobot 0 BciiSouth rac"n 

lite riP& 10 punuc lAY ....s alllc:pl attdlot equitable n:mcdia. fncludlna -.to or ""Y dcclsloM. If t.UCh ~· 

a< <loalltnaa .-k Ia dlanpo 1ft doe dltcount ra1<1 ot u clu• lons ....S hm111t10N.the 1*1;..,. .,,.,. !hat 

opproprillC modlflcallocu 10 dli• All« <"1 will be mo6c poompdy 10 nub lu t<mU oonsl>t<nt wolh the OUICOIM 

oflk~ 

8. Tho PIOiltioe of ecrvlcCI by lite Compeny 10 Racllct dod no<"""""''" • JOW unodcnatona f« thr 

fllmlsbina of 1110' ICI'Yico. 

c. Rcs<llcrwUI be cbc cw-or,....,..s Cot aiiiCI'Yica pun:hucd from BciiS<NIIt. E•nplu tf'K•focd 

hereoa, doe C-fO"Y will late ardon r ...... bill aM aped pt)'DCIIC ,._ ilcMIItr r« all ..,._,len 

Yen• AV;PM I, 199l • 
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D. Rcscllcr will be lllc Compony's 1in1k poonr of conll<t f« oll~~<tvl<n por<lwcd poiWIIIIIO 11111 

Aa:-kDI. TlloComponyJIWJ bo~OO-WIIhlllc tnd UltfnCq>IIOIIIc nltniP'O'Idcd fO< htttU1 

£. The Company will conlinuc 10 bill !he end"""' for any ltfVK"alllorlllc tnc1 u1cr IJ>«IIltl 11 Wllhn ro 
tttclvc dltttUy from !he Company. 

F. Tbc Compony r•W.Jae lllc r!p110 ICtVt dirtc1ly MY tnd wcr "'"'""!he..,.."., .. of RNIIcf Th< 
Cc r; 0' will : ' 1t 10 diroedy IUftct ns - r<lccoemu11-- poductlond ......... ond "'doo111 .., may 
eslabiW. I ! I ! 

0 rtledcwh'P wlih ........... o( Rfttlltt. 

C. Ncllhcr Pll1y wll lnl<ffm wrllllllc ripu of any...- 0< rnucy 10 obllin IM'IC< d1tttlty from lllc oilier 

Pany. 

H. C..mntltlcphonc numllcn rna) nonnally be molncd by lhc tnd wcr. HOWC\ct. r<lcphofto numbcn.,. 

lhc phi!><I1Y of lhc Company and aR w l.,.., 10 lhc ocn:lce furniJhecl. Rcscllcf llu no P<OP<I1Y r11h110 lhc 
It ~<phone number or any oilier call number dalalllllcxl woclalod •1IIIIICfVftl fumi>hed by rhe Company llld 

no nah110 the oonti...._ of lcrVIco dvouah any pattiallu ctnlnl oflke. Th< ComPMr r<~etvtl rhe rfJhiiO 
chanp JO>di,..JIIben, or lila CCIIInl olllcc cksl.anatiorl wocloled whh such numbcn. or bolh. ,.htncvcr !he 
Company cloaM k .........y 10 do 10 Ia lllc COftduct of ita butliiW. 

L Tbc C ; 1 y may ,....,.MY lcrVIcc.,. feoahcy fOt •illdl• dlotae,. noc to<ll>ldh<d htmn. u Joeau 
1111 olrrnod on tho umo lmNIO Racllcf. 

J . Servlc:c ltl\lmllhed "'bjcet 10 Ill< condition WI h will not be UJCd fOt any unlowM pu._. 

K. Scnrice will be diiOOIIU.....S If MY lew cnforum<.nl qcncy ldvota lballhc ltfVICC be1111 uwcl 11 in 
violadon o( lhc lew. 

L. The Company can rtflue ltfVice when h llu arounds 10 bcli<YolballtfVkc Will be u>cd Ill VIOW""' of 
Ill< lew. 

M. Tbc ~Y -C11U no mji<MiliiMbty 10 any pcroon fOf any unii...,.IKI cooMulltd by Rae lief O<IIJ 

tnd uocn as pan of pro¥idlnJ ltfVICc 10 Rcscllcf f« putpOtft of m&lc.,. ocbnwiJc. 

N. The Company will coopmtc Mly will! low cnf01«mon1 •lent let wllll•ubpo<nu ond court order> for 
wiii&IICO willllhc Compony'o cuol<>tii<B. Lew cnforccmcnlalcncy •ubpocnu llld coon ordcn rtJirdlnl end 

UJC11 of Rcscllcf will be dinciOd 10 Rcscllcf. The Company will bill Rcscllcr for lmpkmcnllna ony rcqvc>IS by 

law eefoltemell..-cles f'tPI'diaa Radkr md wen. 

0. The cboda .... ond .......... of op<niion of any CIR'IIIII. fiCIIIIJa <1' eqv-1 JI"'"idcd by M y 

pcroon Of cnticy olhcr 111M lila Con!pony IIWJ -

l.lmcrfcrc whh or lmpoir ...W:. O'iCf &MY f8dlotlea of lila Con!pony. ltl oi!U~~~e~. O<lll <OMtCllnl end 

._..m., ....... 111-olvcd "' illl<fVIct: 

2. c ..... c!amaae 10 lhcir plant: 

\ '""--' ....... I. ltt'J 
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4. Cm~e huanb 10 uy <mployca or ohc public. 

P. ~lief IUWII<S lhe mj101W1>ilil)' of notityona doc Compuy ~Jatdlna lcullwo •tand.vd opnaoocwu 
woth mp<ct 10 tcn'kft provldd by Rot<llcf. 

Q. fiC'Ifidcs Olldlot "''''r m U1lllzcd by lkiiSoudo 10 pnmclc wn-.cc 10 Radle< rmwn doc propmy of 

lk!ISouth. 

R. WbiJC pep dlreclofy lilllop will be pn~vlclcd In occonl&n<o wrlll rrplarioftt ltl fotth on S«ooon A6 of 

doc O<neral Subltnbof ScMc. Terifhnd w!U be avallable for male. 
I 

S. lkUSouoh will provide ~r reconllnfo.mwoon lo lloe ~lief poovldcd doc Rn<Utr hu doc appropnat< 

Lcucr(•l of Authonudon. lkiiSoulll 1M)' piOYido C:WIOm<r reconlonfonnalion via one of lhe followln1 mclhodo: 
US nwl fat. or by clecuonk lnJCrfaot. lldJSoulh woll piOYido c .. IOmcr reconl infonnaooon .,, US m&d or fu 011 .. 

onl<rim bud"""'· 
Re~tllcf opus 10 COI'IIPtN* BcJISoulb for aU lki!Sovdl ....,...., "pmcjdlln:s .. _ ... ., ,.,llo provtd•nl •uc!l 

onfomwoon 10 Re.llcf. Rot<llor •ill adopl and ..sbero 10 lhe lkiiSouth podclina U&O<.....S woth ach method of 

poovldtna c.-rocon11ror.,.... 

T. lkllSoulh'si!ICUIIlna ..mcc. may be maclc available for m.alc JUbjcd 1o the uea~t""' of lkiiSolnlo't 

Mes~~&ina """" ... 'and wllhoutlloe wholesale di-~ 

u. lkiiSoulll'slmido Wlte M&lnlmancc Pl&ns may be made aYIJiable r .. rculc II ...... lenTil and condouont .. 

ICI fotth by lk11Soulll and wtdloullhe wloclmk dHcounL 

A. ~lief aarcn thlloto rculc oflkiiSouoll """t<ft •hall be a follow\ 

I. Tbc rculc of"*-munlcations ~trvicn thall be hmo...S 10 ...nand .... conforrnonaoo ohc 

clus of tcrv1<c ~ 

2. To lloe calall R<t<llct II a ICiecommunlc:otOON catric< thllktV<tlfUI<t 11oM S pc~l of doc 

Nacloa'a p b 1 Plbed _,liaoes, R$11« allatl ftOI Jolrotly matbt Its illletu. TA \CrY ICes wool\ 
doc ~eh ow ... ~ acrv1ca putdwod r.-Bti!Sovdl ~ oo dola Aa•-ln any or 
lhciWCS_....,.,IIIId«dllo AJI-IL For lhe purpooaofollou .. t o.oo}Oilody .....UO 

muna AllY odv--. tnllttdaleffon 0t IMUI<Ia lot whoch lhc ICioc:olnnwiiOIION ..,._,.... 

purdoucd f.- lkllSoudl for ..... C 1 I o( raolo 10 -llld oftt<IU. TA ...,,.... olrmd by 

Radle< are pacbpd. tlad, ..,ecllocj, ddCOVI'IIId or otrcnd IOSflllcr lo All)' way 10 doc end V.MY. 

Sudo <trona inclolde, blot ow 1101limllcd IO.Ialcs ~Yfcmla. rculc arRCJUII<ftll ....... lftnc:l<l or 
bilfioJ IJIHn,._ Tbla auba<o:llon allatl be void and o( 00 olroct (« & parUcular JUIC CoYfrtd 
und<r ohi1 A-lit., ofl'allnwy l. 1999 or on olio d&tc BciiSouth It avthorizrd 10 olrcr 
lnlefLA TA IMIIca In lhll.-. wloid>ovor I• urllcr. 

V~A ..... I.Ift) ..... 
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) . HOle I ....S Hoep!W PBX~ an:lho Olllyltlmloouaun-- ..,_._. avlllabk f0t rt>~l< 10 

H0411/)401fi....S H~ rft4 -... mjiO(towfy, S.olatty. A« ... Luoc ~Icc (Ot c .......... , Pro>oclrd 

Colli Te~ It tho 0111)1 lo<al oavlec available (ot ra.alc 10 lndcpendcno Payphon< """'*' 41PPI 

cu>IOmm. Shand T.....,. S«Mtc .,........, CIA 00\ly be ooldlhoM l<l<eommun.caiiOtll •ervocn 

avail.\ble in lhe ~·· AlJ Shwed Tenant SeMcc Ton fT. 

4. Rewlle< Ia pn)bjbited (10<11 folmllhb!J bocllll.oi ....S ............S riK ...,...., 011111< ...,.,. bl»~nen 

pm~~lses IOdle lll!leiUbllcribcn (md llim) UMIICd IIIAl o(dlcComPMY'I T1111Trmp! for bo<hp 

.-k<e 11 lndicalcd In lht epplablc JWfllllfT S«rion AJ. 

5. If ltlcF I cue 1C1'Vic:c It Cillbllshod Wid i1 It ~ dcttmuncd dallhe cl.uo of ..,.1Cc muic1lOn 

.,_ boao ¥iolakd. a-llci will be IICCI(IC<I and btllmJ fot diM ....U wdl be 1111med111o<ly chart,.d 10 lhe 

spproprialc d AN or .-Icc. Strvloc chataa '"'chant<>....,. .. , cl.., of ""''"•· bod< btiU•J. &lid 

ill ~<rat u described in lllls oubocction o.hallepply AI Che C<>mponysaol< ciUctchoft. I111<1UI 11 1 ,...., » 

SCI (onh In Scc1ioft A2 of lhe Oeftttal Subecrib<t S«rvv<o TllifT Oftd Scclloto 02 oflllc Ptovol< Lone 

Savou Tori!!' fot ll:e epplicoblo-. compounded 4ally f0t Che oumbcf of cloys from lhe bock bollonr 

doac D Oftd lnthadinl lhe - lhoa a-ll« ....Wiy - lho PI,._.,. 10 lho Company ~My be wnacd. 

6. TbCI Compeny RMIYtt lhe rialn iO ptriodkally llld~ NIYicn poudwcd by Ret< llc110 Cllabll>h 

aulhmllclly or-. Soch llldllohallt101 occut '-"""" OtiCC I• • co1nw1u yc11. FW<ll<flillll mu• 
any ....S all .-.Is and cl.ua availal>le 10 doc com...,,. 01 lhe Coonpany's ...SI10n"" • ttUOCIIblc ...,,,_ 

Tbe ~y tiWI batlho ..,..o(uJd *"- · 

8. llcoold .-Ieos an oclly bo IIICld 1D doo- MIIMC111 opcctllcd in Che Company'• Ton fT. Rnold 

savica an: tubjoct 10 lho aamet<nno and cOIIdlllotoo u an: •peclr...S foe auch ..me.. ,.hen lllmlohtd1o an 

Individual""' .... , ofdoo eom.,.,.y In lho _.; ... MCtJOII o(doo Compoey't TllifTt Specofk WtfT (uour ... 

c J I ....,_ allowwt pet-Ill. tlla!IIIOI be ......... -d .,.._ IIIIIIIIPic raold actVI<<L Raold >en o<n COMOI 

be IIICld 10 .......... ntllo 11om IliON docn ... ad-....., -, <Uqll u opcco(IC<IIn s.ct- A2l. of Che 

Compo~~y'o Tultr ... rcrnna 10 Shotad T-s.Mco. 

0 . Tck; • • ..tocn -iaed via any mold KfVICC f<aNre 11t .......s.d solely for lho- o( lhe end 

...., of lho (<S~U~W. llcoalc of dlb lnfomwloll It ;wolllbiiOd. 

£. No pollml. ~ cndmllll< 0t Olh<r ......,....wy riJhl 11 llctnaccl. JTIIII<d 0t ~i>< lnmftm<l by 

dllt ill'......,.. lt.acllcc illlrledy pcolllbiiCid (1'0111 u y uac. ln<hldonJ bu1 001 lmuted 10 lila. nwi<Chllr 0t 

lito a lillooa. olflll'/lkliSNII- or 1r'd wt. 

A ll<MIIec wlllldoplllld odhlroiO lhc allndarda COIIIIi...S In lho owfiaoblc lkllSouth WOiit Ccnkr 

lnl<ffac:c AJtlleft1Ctll ttpn!IQa main.....,.. &lid lnsllllloiloa of l<fVICC. 

VmiCM A .. 1.199J • 
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B. SctviCCSmoidlllldctlbt~y"s Tantrs Md fo<olrto<"S Md <qv._tp<o•odc<l by Ill< C- y WJI 

be m.lllll&iNd by dw Compoay. 

C. Rftell<ror Ia end liMn 1111)'1101 taiiTiftp, movt. diiCOMCCI. rnnovc or atkmplto r<p~or any fo<oln.., 

Ollo"ft<d by diC Com;>ony. o6rr dian by~ 01 d...........UO.O to any lnletfocc mnn> II>C"d. ""P' " •dlllle 

"nnrncc>nocntofdiCCa r y. 

D. Rttcll<r IICltq>U mponsibilicy 10 noclty dlt ~of lltualloN lh&l an>c lhal may r<Witln a ICtVICf 

pn>bl<m. 

t. Rcscllcr will be the Compony't t inalc point of COIIIIC1 («all rq>Oir calls on behalf of Ro>cllcr"und 

won. The partl<l.,...., 10 provide oneanodlcf with ooll·frw oontxt numbeR f« ..,.h 1"''1'0'<'· 

f . Rcscll<r will <OIIIIellht--" _..- CC1Mm oa _, 't-• -.do pro<tdutt1.....01o\hod by Ill< 

Olmi'O"Y• 

C. r« all rtpt.lr rcquau. Rctclltt ICICCplt mpo~~tlbllhy fCif adlwMa10 dlt COfiii*Ot • prnnttnlna 

l"odC'I.,.. pnot to rofmlooa the ltOUblc 10 lllo Cornpo~~y. 

If. Tlot C010pa~~y will bill R<NIIcr for h&ndlina IIOUbln tllataro found 110110 be in dw ComPM(t .. ....,.. 

l"'"uant 10 111 tw.clard dmc ODd aw.cri&l cbarJn. Tho ......san~ umc Md nwmaJ cJwtn "'II be no mon than 

"""'BdiSoutll dlarpo 10 Ia ..WI ev>tooncn f0< lllo....,.""""' 

I. Tlot Comi'O"Y _...die na)IIIO <'Oftll<l Rctcllcr"tcutlOIIIC"I1. o( doomc<l -.....y. fO< N iiUCftlrl« 

P"rpos<So 

Vl. £1W>Ihb•••t . , Scrt!A 

A. Atlct ,_;,.~a, ccnillwloco u a local.,.....,,.._ f.- Ill< ~l&ltiTJVIatofy aaoncy. 

~~<Miler wollprooldo lllo ........... Compa~~y-- tlor _ .. ..,. ......_...,_ 10 <Nblc tile COtnPMY 

10 nlaloliilo a ma"cr -•t fO< Rcscllt<. s..do ~ iloall uod..dc tile Applieaa- '"' Maurr l\c"<oulll. 

proof or aulloonty 10 prooldo wlooommunicalioftt >CtYica, an Opuatlna Comi)IJiy Number ("OCI'/")u!IJIII<d by 

Ill< Na!lonal EAchanJc CMricn Aato<lalloo ("NECA ")and a w ucmpdon «r~lfo<tto,lf appl~. When 

nec.....y c1q>oott "''"~ ''* aro 110oo1. chc Cocepanlf' will boaift '"""'' onlm fot llw route of"" I« 

C When noclradool It ..av.d fro. Jt.dl<r WI a cum>~~ <uPOm<t of die Q>mpe~~y wtll oubocnbc 10 

R .. dlcr' t ICtVk>c, ......w.t ....-Icc order~ b doc~ cl&u or..,_.,.. woll apply 

D. Tlot Cotni'O"Y wUI noi"'JJIR end uocr ...,llnnatlaoo priOf to <tlalollohina service fot Rcscllcr"t end u>r< 

(UO!Dmet, ltttciJcr 11M(. toooc .. t, beobltiOdt--... end UMf ... t~oot~u~lon Uplift "'JJIIL 

t. Rcscllcr ... ul bo die . ...... poW or .............. doc Compuy fOf all tubf<,qwnt onlcnna .. , .. ..,. 

rctuhlnJ In addlllont Of ......... ID .-ld tcMceo UCIIII WI tbt O>mpelly wiiiO«<pt • "'JJIftl domtly '""" Ill< 

,.... 
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end lliCr (t:tt convmlon o(cho end ....,.,act\'iec (...,.Rete lief 10 lhc Compeny or woll accrpt a r<q~~nt from 

IIIOihctOL£C ft:tt eoavmlool of lho end tlltt't tctYicc from the Rctcllcf to the odlct LEC. Tht C0111pony ,..,u 
noci(y Rftcllcf lllol ...ell I noqunl hu bccJI procused, 

F. lfchoC-clttormiaa lholan UDIIU!horimlchan~ tnloc:alKfVlCCIO Rn<ll<dw occwml.lhc 

C_y .. oll r<alllblbl~tcrvlcowldl dw~ loc:ahcrv.cc proucl<r _,.,.,u....,.. Rctcllcf u cho OL£C 

uutiallfta cho IINIIIdloriud ~. dw ~d.~ cilotp dftctl 1 I In F C.C T 1111f No I. S«IOI ll 

Appropriate ~achltpo. • M1 fonh in$e<doa A4. o( dw<l«MraJ s..bJcnbcr S.NIC< hrolf. "''II abo I>< 

ISJCII<d to lacllcf. n- cf1atrn..., be o4jutiCd ir Rl:tcllcf pnwldn satufaciiDr}' p<oof of autho<onu-

G. T1w ~may, In at*' to MftJ'IIfd IU inltmi.~W~Uirt Rfttllcf to maU 1 cl<posit to be held by lhe 

~ • a,_ of lht ~of naallltd clwJct, vnlru llltOfiCIO<y cr<d11 hu alrndy bcm 

<moblioh<d. Ally _., depalit .,.y be held dorina tiJe _.._ o( tiJe ocrvoa u t«W11Y for cho pa~-..- of 

any and all _,u IIXTIIU., ft:tt dw MMet.. 

II. Such cl<posit...., not aceed 1W0 ,_lhl' Glimalod biU.,a 

1. The fact thtl a depot It hu botro "'* In no ,...y tthcv<l lcMikt from comply1111 with the Compan)lo 

rtaullllont u to adVUICC paymm1a and doc JIC'Oatlll pa)'ftiCftl of billa on pma~wlon not doa n con>IIM< a w.Mr 

.. modor....- otdoc ...,.latpr~tllca ollht C0111p111y provldJna r .. 11>c dbconttnuw. or -~<-• f« non
~IDCoc o( any.....,. dolo doc Complft). 

J . The c-r,_,_the ripa to lncttasa cho depallt requomncnu when,"''" >Ole )UCI,-.the 

ecndtlioM jusdty IUCit IC1locl. 

K. In the ~llhalllaellet cl<fauht on ha O<COUn~ O<iVIcc to R<~tllcr wfll be l<mlll\ll<d and any d<potlu 

held will be applied 10 iu -"'-

L. In tho cue o( 1 c:ah cl<poait. hltc<atatlloc,.. o( U& PftCCM per.......,. oJoall be paiCIIO Rctclkt dunnt 

the coolin- of lho cl<pook. 1-oe a c1<pcoott oloaJI- -ally lftd. if _...s. wll be annually 

cr<drt<d to Rc>dlcf by doc...,.., cloloo. 

A. Whm doc lnJtial MMol lo ordc:cd by ltadlct, lhc C..pony will <>&abliah an -nu ttec"able rnasl<f 

- (t:tt lacllcr. 

B. The Conll*'f aha.ll bill lcMIIcf on a cvnm1 haait allappllcablt <lwJct and cr<dou 

C. Pl)'ll>tnl or all <'*Ia wUI be abe mponaiblllty of llaellef, ReM lief thtll malcc paymtntto the 

C..pany f« all ocrvlca bUiod. The c-peny ~~- ,_,aible f« paymm~a 1101 reodYed by Rctclkt from 

Rl:tcllet't ...._,, Tho Conlpeny will not tooc:o.. iaYoiYed ill biUina ~ ~~oo~..., ariM bc1-Nem Rctcll<r 

andiu~. ~lllldotolhoCl 1 } •pa)_oe_...wUibctml•t<dtolllac<OUnts 

rcttnoablt-.-...r IOOC toM aod _., • : one 

• , .... 
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0 . TM Compony will rmckt bUb ach "'"'""on t'liAbll•h<d blll d.tys foe aoch of Rt>cllc(• """'"'"-

£. TM Compony willbt11 Rcwllor, lA ed>ance. charJa f« all _....,. 10 b< P<O\ odtd dunna Ill< auuon1 

blllifta pmocl ClCqll dlarJa -loiCd ... Ocn"C< .... whiM <t.oraa ..-.!1 b< btllc<l U\ onnn ClwJ<s wolf 

b< caleu"'* ooo "" iedMdaoJ end ...., -.u lrvd. blclu4""' of IIPPhcoble. ony cboran roc ... ,. or _,, 
au .... -a. 8ci1Soueh willaho biU all dlotJa,lft<tuduol but 1101 hmlttd 10 911 ond E9 11 chlr,n. 

l<lcc:ommunlcallou rtloy <hotin. ond f!Mcllb< r- to Rcwllof. 

F. Tho ptytN~~I will be M by tht tw•t bill date (i.l .. umc date In tile followlna month 111ht boll d.t!llllld 
i• ~yoblelo IIMICdi&lcly rvolloble llulcb. ~nils consldmd 10 hove b<cn made ,.hen tttclvcd by Ill< 

C-y. 

lrehc ..-,- clucd.t.Jc faJIJ on 1 S.nday or oro a Hol>d.ty ,.IU(h n obocn<don a Mond.ty, lh< pa)'<Nftl 

due dol< lhall be doe rona -f191ldoy d.ty followlfta IUCIISuadoy oc llolot.y. If 111< PI>.....,. c1uc dol< falls on • 

Sanudoy oc on a Holodoy whldlls olow1v<d on Tundly. Wcdllnday. Thut>day. 0< Fridoy,lh< poymm1 due c1a1< 

"'--I be tile lutiiOII-Holot.y d.ty jlftCcdilll ..ch Salllrd.ty oc llolldoy. If poymcno l• nO< tr<CO\ <d by Ill< paym<nl 

due clal<, a IIWI ~ymcnl penal!)', u JCI tonll In I. followina. oholl opply. 

C. Upon ptOO( of au caenpc CCfllllcatlon f<Om latllof. tht lOW -~~~ billed 10 lltMIItt ,.,u 1101 onckldc 

ony ~&~cacM llo.llwend-. a-ucr•~l be eoltlytUJ: dlble fotehc~ """'~"''· trporUnJ ond 
~ o( oil fodoral- IOidfot local Junod~ wa auoci&IOII..,Ch Chc lm-.cn mold ., lhc end....., 

0 . Al Chc eusoomcr of trCO<'d. Ra<llof wlll b< respoMil>le for. ond ....,;,..,11M: Cornpony, oil <h&IJa 
applicable 10 lu mold acnrica foc cmctacncy acnrlccs (E911 ond 911) ond Tcl«ornmunluiiO<I> Rtlay Sc" l<< 

(TRS) u well N ony olhc:r <IIIIJU oh olmllar l>llllt'<. 

1. I( ony portlaa oflhc: ~)'<Nftllo ..cc'-1 by Chc Cornpony alllflhc: PI)'<Nftlduc dolt 11 JCI fonll 

p«<><d111a. oc If ony ...,.._ o( doe ~,_ io rocdvcd by doe Cornpony "' fiiDds thai oro - 1111~\'~cd-'Y 

..... lablo 10 !lao C a ~·). dial a 1oao ..., - pceally shall be 11ooc to !Itt Coooupuy Tbe 1uc poymm~ penalty 

shall be lht ponloot of the~ IIOC reccMd by Chc ~Knlllooc dol< l.llftCS a lolc faetor Tbe lal< facww lhall 
b< u JCI fonll in SectionAl ofehc Omcnl Subecriber Scrvoce Tan frond Seclioft Bl oftloe Pn,.t< Lone Sctvoc< 

Taritr. 

J . Any owi1<h<d occat chofJ<c woclaacd wiCh i~•chana• CIITl« acccu 10 lhc ouold loCI I u chanac 
lines will b< boiled by,lllld llooc 111, Chc c ..._y. No addidonal cboran on 111 b< .........S 10 kH<Ikr. 

K.. Tbe Ca 1 ey will DOC port,..~ lind colkctiaot ...,...,. for kadkr u a rnuh o( do< co~ of 

thiJ AJI«mcnot. AU ""'UCSCS CocbiU.., ocrvoc:•uhooldbe rtfmcd IDChc lppftlprWO mtll)' or~,_ 

widunlhe~. 

L. Pur~uan110 47 Cf'R Sec:don '1.61 7. 1ht Cornpony will bill R<10llc<end UJ<t <Ommon line chuan 

ldcnoi<alto Chc end ..... - line cboraet Chc Compony blllo lu end....,., 

M. Ia .-rof. dlo C: : ey will 1101"-"" ito"""'"" 1ft 4_ ... 1ocn>..., Ra<llo< lftd lt<MIIdo end UM'< 

..,., ..... -.-lei ocrric:n.lf ........... ----be__,-- .......... ,.-... of lhc 

Compony,lltMIIo< ohtll-• ~ Sorvle< c-fot mo•·..,. Tbe c_,. .. on nook nuy 
dfon 10 o10IM '" lloe ..-lulloa o( lloe 4lopuoo lind will woot wid! Racllct 10 raolv< Chc - In u ll<Miy a 
mann<r u pouible. Racllct may be requlrtod 10 oubmJI docu~Mnwion 10 oubollndalc lht claiM 

v~.-.. ... 1,1"' • ...... 
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I. Where pouil>lc, die Coonl*lf will daly SC1Vioc 10 Rnclkt'a end IIJCf on behalf or. and ot lht ._. 

of. Raellct. Upon RSIOrlllon oflhc (tid uiCI'a )(IV!Qc, mlml c!IIIJn w1U 1pply and .. ,u bc Ill( 
rapon.olblllty or RescUer. 

l . All Rq110U by Raeflcr fatdmial atd~ofancad wet rot-.poymca1 muwbe ..... nuna 

4. Ra.llltr will be lllld. aolcly mpcNiblc fat IICICJ()oi"l Ow (tid U1Cr of Jlle ptOpOted dii<'OMCCI""' or 
•he tcrvlec. 

S. The Compony wUI tt" -10 proccu ..U. lllAide 10 die AnnoyaDoc Call Cn11cr and will odvisc 
Radlct....., hit <ldcnaillod IIIII MM)'In :• callt on oritiMicd r,_ on< or lhtor end vtdalocal-. 
The C:•p -r llooll be leclalullllcd. dcfeftdcd and held honnlas by llcallcr ll!dl« lht end- aplou; 

"''Y cl&lm.lou at clamotclriilnt r.- pi"0¥1d""lhia Jar01111Mloft 10 Radlct h ltlht ._lblhty or 
RcacllcfiO lake lhe corr~<d•• ocdon _,. wilh iu cu-. v.110 ....U IIIVIO)IIIII collJ Falluro 10 

do 10 will roault in lh< ~r·• cllaconneclllll lho end utc(a~ervi«. 

B. The proc:cdum r .. dilc:ODCU.dq acrvlec 10 Racll<r In u followa: 

1. The Com; I) rc:ocrwalllo riaN 10 awpa:olat .....,laotc tcrvioc r.,. """''&rmc"' Ot In U.. cvmc of 

p<olu'!HI<d. UAiawM ex impJopcr -of tho &cibcla 0< acrv~«. abuac of lilt ran~....._ ex a~~y oc1o<r 

•iolallon or noncoa~pli&ncc by llcallcroflhc nda lllld ...,.~auons oflht Compony"a Tonll'a. 

l . If paymono of occouno It no< roc11vtd by lhc bill day lA lhc monlh all<r U.. oroalnal bill clay. th< 
ComPMy may proolclt wrincn IIOIIec 10 RescUer. chal oddlllonalappllcalioou for MNlcc will be rtfu><d 
and chalany pondllla onlcn fOt Mol\'lec wiU -be complco.ed if payment ia no< roccovtd by U.. fifl«ndl 

day followilla U.. date of U.. nocJcc. lrdlc Company cloa noc rol\uc oddillonal appllc-.- for ICMoc 

on lhc JlaM opoclfio:l Ja lhc nocJcc. ud Rcodlc(l 001-plo&nec co;oci•w """"""conWncd hen til 
lholl pm:loodc dlo C 1 o:(o riahCIO m.c odddoeal appl- lor tcrVIec wldloul funllct noh<C. 

J. If peymcn1 or....- IIIIOireccMd. or~ ma ·c. by lbc btll day In die accond 
_..u.. .-Ill. die_,.. will be toNldctod In dcfoull and wtll bo IYbjc<IIO donlt l or 

ditc-tlon. or bolh. 

4. lfRadlct falls 10 co:nply wllh dot prol'lsionJ oflhia ACIO<InoJII. includlat MY poymon1110 bt made 

by h on lhc dala lllld ~ hcrdft ... .tied. Jilt C: ; oy ..,.. 011!Wrl)' daya wnncn no<lee 10th< 
- dnlpllolll by a-11ct., teee~wiiOdccs or oo :: ~·b- di_l,.... lho Pf'O'ulon or uuu•a 
acrvioct 10 llcal.lcr •.., tlltclktaftlt. Iache .-or IUth d~ all btlltd clwJa. ..... u 

u applicable ICn1linadon c11atJa. •n ~ do>c. If the Co.npony cloa 1101 ct...-- Cbo provlslcft 

y,.,.._ luiP* I. IM1 
,.,.. 



IX. LbbRiry 
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of the tc'IVica M>Oivcd on lbo dill< oped fled 1n llw duny clly> nocKC, and IWclkfs .-.ompiW..C 
conllllllel, nodllna conlllncd bctdo shallp<ecludc thc Compony's riahl 10 clitconun~~< llw PfO' ~toon of 

lhc SCfViod 10 IWcllcr wllhout r..nllcr nod". 

s. lfpoymcncls 1101 rcccfvcd or llfiiiiC'IIti\CS mtode for poy111C11c by thc dill< a•••• '" cht """'" 
nolifocadon. IWclkfa tc'IVica will be~ Upon doacond~~~~~~~te or sen-~• on • IWcllt(s 
.ccount. ocrvlcc 10 IWclkfo md UJCn will bo dcal..s. The Compony will ol;o rcncabhsh ...,,., a1 lhc 

"''_,or chc md .,.. or IWcllcr 11po11 poymc111 or chc opptOpriol< C<lllft<!Ctlon r .. and ••bi«•10 chc 
CQI!!PI!Iy') nonnal "''!'llcadon procaba.. ~Weller is ;oltty mpomil>lc for no~~fylna thc md wa or 1M 

pn>pOICld ditconnot1loa of thc JCt¥ico. 

6. If wnlun fitlten ell)'> allct oa md '*l's .. "'ICtlw be<n d<nled no cont~et lw be<n made on 

rcf<m><:< 10 miOMa oavic<, tht md '*~'• sav~• will be diJConn«l<d. 

A. The liabild)' of chc Compoay for • .,... arisilla oucor m~tllkn. omiaions. IIIICmlptoOnS, p<ecmptoons. 

delays"""" or dcf- iA cnwmbtlon. or l'aJ'Ium orcltf-ln focdlllcs """irt>td by chc c ... poay, O«Umnl on 
lhc tounc of tl.mishi"l ICfVlco or ollwc focllill<l and noc no11tcl by thc ncallar-of Rnollct. or of lhc C"'"PMY 
in fallltll 10 mainwn piOpC'r -.daniJ or ••le·- and op<t'll- and 10 o.adtc ICI-tblc lUP<"'U-~~ 

on no...., cueod an"""""' eqvcvoltnl10 tht ~ cNti'IO IWcll<r for lhc p<riod of SM~Ict dWl"l 
which .uch mistab, om*loa..ln!CtNplloa. prmnpdon, de loy, error ot dcftCC in lnWmiSJion or dtf<CI Of fall<:. .. 

in focllitits oceut. Tho COftlpllly shall 1101 be liable for climap aria ina ouc or misllkn. ...U..Ion.lnLt""J>Coons. 
preemptiOnS, dclayo, onon Of dcftecs In ll'IIWIIDtioft ot ollwc ln)uty,lndudinl bill notlimll<d 10 lll)unes 10 

pcnonJ or pn~p<rt)l r .... votcaacs or cuna>CJ ll'ltiSl'nlcttd OW< chc ""'let oflheComj)olly, ( II t ouJ<d by 

tldiDmtr·proYidtd oqulpmcnl (ucq~~ where a concriloullna cau10 It ,lhe malfilnc:tionina or a Compony·p<ovidcd 
...,,..,;,, ~nW~acmeni. in wlllcb ovaulhe llobillty of lhc Compowty shall noc u-.1 on ..,_nl <q~UIID a 

proporclonal amounc or dot c-poay biUina fot thc period or ocrvlcc durina wlllcll out11 muak•. omission. 

onltmlpllan. .,._.,._. dcloy, ......... cltftCI"' --lon"' lfUIIt)' ....... ~ ... m- pft'Vttll<d by ............ 

poov odtd eqvq>mmt bul wlllcll would llav• bot~\ piwnwcl hod Compony.provodtd eqv,_.,c boon wed. 

B. The C..puy shall be illdtmAII'I<d and saved hannlcu by IWcllcr apWI "'Y and oil tl&tms . ..,._, 

causes of .W0... damaaa, hobilrtia. or dctF"'A (lacludirlf lhe <OfU. Uotnteund rca>onablc aiiOmeyl' ft<l. on 
-nclhcnol) of wbtlevtr kind 0< Ml\II'C cllal may bo made by ony third pony u 1 taYII of lhc Cotnpoay's 

fumlshina of KrVIcc 10 ~llcr. 

C. The Compowty shall be lndcmnlrccd. dcfondcd and hold harmless by Raellcr IIMI/or lht end ...,. opitu1 

ony dalm, ....... climap ..Ulna from lhc ldt of onviod ofT em! r .. m.alc involvona. 

1. Oomot fcwlibd, olondor, ioovu boofprineyor lntnnac-ofoopyrishl onsona ''""' Ratlkfs cw 
end Ult(oown torn~ 

l . Cl&inu few plltN fnmn..-•11 ono1na f10111 ocu combiiWII o< uatna C-y '"'on• '" ,.,.,_,""' 
wolh facilities 0< •""'*" l'omlshtod by lho md ultl otiWcllcr. 

) . All <Khcr <lalnu arial ... out or lllltl or Oomlulon or lWei lor Of lu md uacr ln 1M <OUIM of ••••• 

""'len. 

y.,__ A...- I. 1"7 ..... . o 
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D. Rmlloer ll<eepll mpontlbllily ror p<ovldlna I<Cnl for malni<Mn<c .,..._. o( •• ,. .... IC. rc.okl und<r 

che provblont orthlt Tarilr. The Company 1h&ll not be mpon11blo ror any faoluro on the pan of Rto<lltr" 11h 

mpcc110 any Clld wor or Racll<r. 

X. Tr<&l87ftl or l'ropritWy.., C•rw..cJollafwaatiM 

A. Boclt pon~a.,.. chi& kmaybo ~ COp<oVIcluoch oUwldunn&lhc cmn ofchu A&mmmc wllh 

cmain c:oofldmdalln(onuclcoo, ln<NdU.,IIIdo ... m Wonnadon, wllo!ona buc not limil<d 10, 1«hnbl and 

busln<M plw. ~eeM!ral laf---., propoMJs. spetifoaorlona, dtlwla,., poeoduta. C~~J~Dn~<r -nt d&c.o and 

lilcc IAformatlotl ~ colleedvcly mmoclto a "LnfOI'IIIalloft,. Boclt ponies &&ree clt.at alltnrormauon 

ah&ll <llhcr be In wrftint orochet ~~n&lblt romw and cl<arly 11\&1\cd wid! a c:oor.s.r.ual. pn~ato or_.....,. 

lqmd, or, wl>en die lllfonNrloo II _,...,nbtod OR!Iy, 11 ah&ll alao be CO<nmunocal<d chi& chc lnrormauon " 

c:ooft4<r>dal, pnvalt ot popicloly. The lnfonnllllon will b< I'CCIItllld 10 chc ownc1 wldlln • r<uonabk um<. Both 

ponies.,_ 11t.a1 diC lllronnadon ah&ll not b< copicod or~ 1ft any form. Boclt pon~e~ aaree co reec"'< 

wch lnfonnadoa and not cllacbc MKh lnronnarloe. Boclt ponies ._10 pol«! chc lnromuooon reectV<d from 

dUuibutloft. dloclooute 01 diQemhwioa 10 &n10ftO <Xeepl <mployca or chc ponocs wult I need 10 lnow -h 

lnfonnadon and ,.11ido cmployca &&flO 10 be bound b)' diC...,... of chit $tc1;ce. Both pot\10 •oll\ll< chc wnc 

I&IDdlnl olcarc 10 ....,.... WOI'II\tlloo ._.._t u diCy ..,.,lei - 10 pol«! tlwv .,.,. conlldtntoal and 

propricwy tar--. 

8. N-lthsundina chc foroaolna. boch ponies._ lhtllh<1W will b< no obh11,_ co PfOI<CI ""'I ponoon 

of lh< Informacion lhll b clchcr. I) madt P"bllcly availab~ by chc owner orchc LnformatiOn or lowfully dote lou-d 

by a .-pony 10 chb A'"""'cn~ l) lawlllllyobc.alncd from any lOUr« Olhcr chan che ownc1 oflh< lnformatoon, or 

ll p~ioutly ""-• 10 lh< rc«lvlna pony wilhoucan obllaatlon 10 k«P II conrld<ntial. 

u<q>C .. ochcrwbc ICIIed in dill Air«- diC ponies.., .. !hal of M Y dospule ........ 10 the onl<rpm.\11011 o( 

any provl11on or chiJ A.....,.,..l ot U IO lho pt0p<t lmplcmcnwlon of chia AJr<emml. chc ponoa •oil pcllloon chc 

lpplleoblc ILaiAO Public Snvlc< Cornmiaalon fot 0 raoludon Of chc diii"'C.O, llow<V<r, <oeh pony r<t<"'CI any roJhl.t II moy 

have 10 ... k judicial ~·lew or any Nlina made by lh&l Public Suvlcc Cornmiulon cotte<miA&Ihil Aarccmrn~ 

XlJ. U.IIAIM ef tiM 

Th< ponies..,... dill dill AFw• ah&ll noc be pn>trmd b)'cuh<r polly on-jurudoct- >a nockacc o f 

any .-.ion or u a -.lwt or uy pcMidon !Ibn b)' chc ocher pony In lhol j\lnldlctoon or f« ""Y oelttr 1"'11>'* 

XIU. Wolven 

MY f&ilv,. b)' cilherpany 10 lnalot"""" lho uria pcrformancc b)' chc-panyofany of the--or"'" 
Aarwmcnt •hill not bedftmed a ....,_olany oflho p<oVklona ofdJis AJJot•-~ ond tiCh pony. _,.,tlutandonJ tuCh 

, .... .. 
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Alo<<IIIC/Itc>< u It -cemponnco~~tly or •uboequ<ntly .. , forth tn ,.ntlnalnd ••«ul«< by • dul) autl•ontc<l oiToc<r "' 
tqlm<ntaUV( Of lbc pii'Y 10 be boatld lllttc!>y, 

::_'"_' ___:;tp/_7_.f_.-l'b{_'-'1--J.c:---
Sica;zf; 

NAM£:,_..f./_4...:.".:.:./~....-~~-1.:_/lt>_;_P _ • .-_l __ 
f'rinltd Namt 

TTTL£: __ ..;_~_1!_1.....;/I~(....:.'..!.,r" ___ _ 

DAT£: __ --/f ~'-1--.,'t-ti_f_:.l __ _ 
I~ 

P.•lf IJ 
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IOOIIBIT "A" 

ArPUCABU: DJSCOIINTS 

The ~elocom-alcadom w:rvka avadablc for purdwc by Retell•• for !he putpoon or ,...,. oo R .... ll« <nd 

utLn WlJ b< available II !he followifta tlitcoual orr or !he I'IU!Im< 

mu; 
AI.ABAMA 
FLOIUOA 
GEORGIA 

KfNTVCKY 
LOUISIANA• 
MISSISSIPPI 

NORm CAROLINA 
SOUrn CAROLINA 

TENNESSEE•• 

B£SID[NCI 
17% 

21.13,. 
20.l" 
16..~ 

20.72% 
u.,~4 

21.,. 
14.N 
16~ 

DlscOUI'!J 

UUS INF.SS 
n•. 
lb ~··· 17.3•· 

·~ j...a•, 
~n·. 
IS ?)• .. 
I'M\ 
••n~ 
lb~ 

• • The Who!dalc Ottcounc Is Mill a ptrem~ ofT lhc cantrcd ram If OUC P<O¥oclcs d _.. opcnaor ~oca and 

doftCIOiy SM'ius, lhc do~CCUntallall b< 2 U6tl Thac 1110 1111 rffccuvc at or lhc Ttnnaacc RrJUL\1«)' Aulhl!nry•t 
Onlct in T.........., Ooekd No, 90-0 I Jl I ola...s JIIIMI.V)' 17, 1997. 
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I Oton<II_MNic:M_,be_rrltOI~rtl .... , ... .,..-• ..,-
2 -.,......,. ... _ _ pow d: •dbe_o_rrltOiencl-.wno_,_~ ... 

... ..... -. ""' • _, CltO'Ao:led by INISoutl .... 
3 Lllollno/Unt Up..W.O moy be...._, lirltlll-.,_...,, ..... _,._1101_........, 
~ .. _., __ 

• "'LWllliono""" ..,.,IIIP. ot c--An a ,.. -"""by-., -ano
.,. .-o 0110 .,.,. Coollo · rlon Order,.. be oulljoct 01 --""'"' c'o •••-. N CSAo 
-oro kl ~ •• o1""'-41r. ol""' Cooooo · olon"""' .to""' be olgeio ... ·-

• 
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