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PO Box 14002, Ft Loudordoto, Ftorld o 33302 •LI' U ,J l997 
Tol: (G54) 704-50G3 Fox: (G64 ) 70 4-0040 v 

Septembet" 2. 1997 

Florida Public Service Commluion 
Division ofConununlcallons 
2540 Shuman! Oak Boulevard 
Gunter Building 
Tallah&ucc, FL 32399-0850 

Cynthia 0 . Kott. Prul!fM't'; . Hoc.oHJ~r:opot!Jilg 
Loren R Kott . Vlco Pfo\ laint 
Allton Ka curov. Admlnl atraHve Aulste nt 

RE: Telstat lnternatlonal. Inc. 

Sir/Madam: 

Please find enclosed one original aod twelve ( 12) copies of the Applicalion to Prome 
lnterexchangc Tclceommunicltions aetVicc within the Swe of Florida and Tariff on 
behalf ofLhc above rcferenocd loog disunce n:seller. 

For purposes of verification of receipt, I have enclosed an additional copy of this 
transmittal letter as well as a SASE. Please dale stamp and return same to me 

Y 0\J will also find enclosed a cbcd in the amount of $250 00 represcmational of the 

filing fee 

!look forward 10 worfcing with you on behalf of my clicm 

CDK:ak 
encl 6llmXl 6100000 -

1 
IWlN£11 Blo.'lll Of T~ J 

lOR OU'C~I 1.\'"Y 
PU&IC S(RVICf Ct \0 J ~ •&100000 

'·" ' ' --

. 
• ...... 

Chel» recelvod w~~n nang lind 
lorw, •OOO 10 r o;c•l lor ~elJ<)t'll 
Fet'"' tH, r.1 11 r /Of c:hOdt 
tor ... ,, .h p ...... 1ot c.. .. ~. 

.... 
• 

llOl!iOA ~IAll lf.JA.Urif 
CONC£/1'1 RAIIOH MA;OuH I • I WJCJO.I44-4 
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UfLQRlQA PUIUC SCRYICI! COHHJSSQNU 

QMSON Qf COMMUftiCAJJONS 
IUBC!U Of R!VIC:C Ml IIADON 

C&pltol Orde otflc:e Cent2r 
2540 Shuman! Oak Blvd 

Tallahassee, Florida 323~50 

ApPUCAJJON FORM 
For 

AUJHQBID TO PBOVJPE INICB£XCHNfGC UWX)MMUNICAJJON$ 

SCBYICC WITHIN THE STAll Of B.OBIQA 

I011rurt'·7ftl 

A. Thil fora il uaed for an original application for 
certifica te and for approval o f aale, aaei9nment 
or tranefer of a n exieting certificate. I:n the 
c aae of a eale, aeeignaent or tranefer, the 
infor-.tion provided a hall be for the purchaeer, 
aaaignee or tranaferee (Bee Appendix AI. 

B. Reepond to each itea regueeted in tbe application 
and appendicea. If an ita• ie not applicable, 
pleaee explain vhy. 

C. Uee a eaparate aheat for each anaver which v Ul 
not fit the a llotted apace. 

o. If you have any queetione about completing the 
f or., contact: 

1!. Once 
( 12) 

Florida Public Service Ca.a!eeion 
Divieion of coa.unicatione 
Bureau of Service l!valuatione 
Capitol Circle Office Center 
2540 1!. Shuaard Oak Blvd . 
Tellahaeeao, Florida 32399-0850 
(850) U l-6586 

ca.pleted, eubait tho original and twelve 
copiee of thie fora to• 

Florida Public Service Commieeion 
Divieion of Recorda end Reporting 
Rooa 8 110 
2540 8. Shuaard Oak Blvd. 
Tallahaeaea, Florida 32399-0850 
(850) U3-6600 

roOM f JC/CXJ 11 uottol 

... - _, I. 



• • 
1 . This is an appl ication !or (check oneJ : 

( XX) Original Authority (New company! . 
( ) Approval of Transfer (t o ano<M r c ortUlcot..S "-"YI. 
I ) approval of Assiqnment of existing certi f icate 

(to a noncertificated company) . 

2 . The l eqal name of t he applicant: 

'!'el.etar Intarnationa.l, Ino . 

3 . Name under which the appl icant will do bus i ness: 
Provide proof of complianc e with the fi c titious name 
statute (Chapter 85 . 09FS) , i f applicable. 

Telstar Intarnationa~. Inc. 

4. Florida address (including etroot nnme' numaer , pos t 
office box, city, state and zip code) . 

INR.U 
.5 2 6 £ . "-rlt JI.V1tnua 
'Ta.llaha••-· FL 323 01 

5 . National address (i ncludinq street name 4 number, post 
office box, city, state and zip code) . 

6 . 

4Cl9 Floyd Road 
Habalton, Georgia 3005 9 

St ruc t ure of organizat i on: ( ) 
(XX) 
( ) 
( ) 
( ) 
( ) 
( ) 

Indi vidual 
Corporation 
foreiqn Corporation 
foreiqn Par tnership 
General Partnership 
Limited Partnership 
Other, 

fORK PSC/0111 31 (10/!101 
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7 . If applicant is an individual or partnership, please 

give name, t i tle and address of sole proprietor or 
partners . Provide proof of complianc" wi th the 
foreiqn partnership statute (Chapter 620 . 169 FS) , i! 
appllicable. 

N/A 

6. I t incorporated, give nAme, ti~les and addresses o! 
the directors, chief officers and ten largest 
stockholders . 

See attached. 

9 . If incorporated, please give: 
(a) Proof from the Florida Secretary o! State 

that the applicant has authority to operate 
in Florida. 

See Attached 
(b) Name and address of the company' s Florida 

r egistered agent . 
NRAI 
526 E. Park Avonua 
Tallahaeeaa, FL 32301 

10 . Information as to whether any of the o ff icers or 
directors have been adjudged bankrupt, mentally 
inco.mpetent, or found guilty of any felony or o! any 
crime, or whether such actions may result from pending 
proceedings. If so, please explain. 

HO 

11 . Indicate if any of the officers, directors, partners 
or stockholders have previously been and/or currentl y 
are an officer, director, partner or stockholdet in 
any other Florida certificated telephone company. 

NO 

(a) If yes , give name o! company and 
relationship. 

(b) If no longer associated with co•npany, Qive 
reason why not. 

FOIIM PSC/0111 J l (10/901 
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12. List t he states i n whi ch t hQ applicant: 

a) Has operated as an i n t erexchanqe car rier . 

None 
b) Haa applica tions pending to be cert ified as on 

i n t erexchango carrier . 

None 
c) Is certified t o operate aa on interexchanQe 

carr i er. 

None 
d) Has been denied aut hority t o oper ate aa an 

inter exchanQe carr i er and the cir~tancea 
involved . 

N/ A 
e) Has had requletory penal ties imposed for 

violations of t e lecom=unications s t atutes end the 

cir cumatances i nvolved. 
N/A 

f ) Has been i nvolved i n ci vi l court proceedings with 
an inter exchenge carrier, local exchange company 
o r o ther telecommunications entity, and the 
circums t ances involved. 

N/A. 

13. Who will serves aa liaison with the Com=Uasion i n 
regard to (please give name, tit l e, address and 
telephone number) : 

a) The application : Cynthia D. ~tt 
Regulatory Conaultant 
PO Box U062 
ft. X.udoerd&le, Florida 33302 

b) Official Point ot Contoc l !o r the onqolnQ 
operations ot the company: 

Deborah Savage 
770- 9U - 233( 

c) Tariff: Cynthia D. ~tt 
Regulatory Conaultant 
PO Boz U062 
ft . x.udoerd&le, n o rlda S3302 

dJ Complaints/ l nquirles r rom customers: 

r ORK PSC/CIAI 31 (1 0/90 ) 
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Deborah lavage 
770-9Cl - 233( 
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13 . Tho applicant wi ll provide thn followlnQ lnlorcxchanqo 

carr ier aorvl coa (Chock a ll that apply): 

MTS with dis tance aonsi t iva per minute rataa 
Method or acceae is f'CI\ -X Method oC acceae ill FGB 

X Method ot access is FGD 
Method o! accestl is 800 

MTS with r oute specitlc rates per minute 
---- Method ot access FGA 

X Method o! access is FGB 
X Method of accose i s FGD 

Method o! access is 800 

MTS with statewide flat rates 
(i.e . not distance sensitive) 
Method of acces:11 FGA 

X Method o! access ia FGB 

_x_ Method o! acces s is FGD 
Method o! acces.s is 900 

per minute 

X HTS Cor pay tel~phone service providers 

Block-of-~i=e cal l inq plan (Reach out 
Rinq America, etc . ) 

X 800 Service !Toll Cree) 

WATS type servJcc (Bul k or volun•>: discount) 
---- Method of access is via dedicated f acilities 

Method of access is via switched facilities 

Pr ivate Line services (Channel Services) 
(For ex. !.544 mbs . , DS-3, e t c.) 

Travel service 
Method o ! access 950 
Method o! access is 800 

rom PSC/CKII 31 (10/90) 
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900 Service 

Operator Services 
---- Available to presubscribed customers 

Available to non presubscribed customers 
(for example to patrons of hotels, s'tudenta 
in Universities , patients in hospitals) 
Available to inm4tes 

Services included are: 
Station assistance 
Person to Pen1o:n llssiatance 

XX Directory Assistance 
Operator verify and interrupt 
Confe rence Call inq 
Other : 

What does the end 
interexchanqe carrier 
question 147 

user dial for each o! the 
services tha~ were checked in 

1 p l us the number or 1 8 00 plus the number . 

16 . What services ~ill the applicant of!ec to other 
certificated telephone companies: 

( ) Facilities . 
( l Operators . 
( l Billing and Collection. 
( ) Sales. 
( ) Maintenance . 
( l Other: ~~~~~n~e~-----------------------

POIOH PSC/CMU 31 (10/!Xl) 
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17. Will your marketlnq program: 

(XX) Pay commissions? 
1 1 otter sales franchises? 
I ) Otter multi-level solos incentives? 
( ) otter other sales incentives? 

18. Explain any o! the of fers checked above (to whom, what 
amount, type or Cranchise. ecc.l 

19 . Who will receive the bills for your service (Check all 
that apply)? 

(XX) Residential customers. 
(XX) Business customers. 
( ) PATS providers . 
( ) PATS station end-users. 
( ) Rotels 'motels. 
( ) Hotel ' motel quests. 
( ) Universities. 
( ) University dormitory residents . 
I I Other: (speci fy ) 

20. Provide the name and address of the firm who will bill 
tor your service. 

Direct Bill I UlC agrar-ntto whara available . 

21. Ifill the name or your compony appear on the blll for 
your services, and if not, why? 

Yea 

22. Who will the billed party contact to ask quest ions 
about the bill (proved n4me and phone number) and how 
is this information provided? 

23. 

Quaation• oonoarn1n9 b1ll w1ll ba racaivad 
diraotly by oon;>""Y' • cu•ec-r ••rvioa 
dapar ta.n t. 

Please submit 
company pl&ns 
required by 
enclosed) . 

See 

tho proposed tariff under which the 
to begin operation. Use the forr at 
Commission Rulo 25-24.485 (exam~.e 

atttoohed. 

7 
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l. R&CJOIATOJa MOtS~ ru: : 1 understand that all 

telephone companies rnus~ pay a requlatory assessment 
toe in tho amount oC .15 oC one percent o r ita qross 
oparatinq revenue derived ! rom intrastate business. 
Roqardleaa o! the qcoaa oporatinq revenue o ! a 
company, a minimum annua l assessment !eo o C $~0.00 is 
required . 

2 . aROBS RZCIIPTB ~= 1 under• t and tha t al l telephone 
companies must pay a 9ro•• receipts tax o r one and 
one-hal! percent on all intra and inte rata te busine•s. 

3 . 8AL&S ~: 1 understand that a seven percent sale• 
t ax must bo paid on i nters tate r evenues. 

4 . L&C BYPASS RESTRICTIONS: I acknowledge the 
Commission's policy t h at interoxchanqe carr i ers shall 
not construct facilit ies to bypass the LECa v ! thout 
fi r st domonstratinq to •ho Commission that the LEC 
cannot o tter tho needed facilities a t a competitive 
price and i n a timely manner. 

5. RZCIIPT Nil) OICDIDUI'l'NIDIIIO OF RIJL&S: 1 acknowlodqe 
receipt and understanding o r tho Florida Public 
Service Commission's Rules and Or ders relatinq t o my 
provision or i nterexchanqe telephone service in 
Florida. I also understand tha t it is my 
responsibility to comply with all current and Cuture 
commission requirements reqardinq interexchanqe 
telephone service. 

6 . ~ OF 1\PPLICATIOII: By my si;naturc belo w, t 
attest to the accuracy o! the in! ormation contained in 
this application and associated attachments. 

Deborah Savage, Vlcc President 

ay: ('~'Hille LX ·t ~~ 
Cynthi · o . Kott 

RegulAtory Consultant 

II TT ACHMENTS : 
II - certiCicate t ranater s ta tement 
8 - cuatomer deposita and advance payments 
c - i ntrastate netvork 
0 - Florida t e lephone exehanqea and £AS route s 

18 
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t: - glossary 

FOl!ll P5C/CIIJ )I (10/901 

CERTIFICATE TRANSFER STATEMENT 

I, (TYPED NAME) 

Current holder ot certificate number --------- have 

Reviewed thia application and join in the petitloner' a 

Request. 

Deborah Savage, Vice President 

(\. rfl(u c. ~j ~~ By : 
Cynth a D. Kott 

Regulatory consultant 
Title 

FORI! PSC/OQJ )1 (10/901 

9 
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""APPJ:IIDIX B"" 

CUSTQiiR D&POSITS NIO ~a PAYMENTS 

A statement o! how the Commission can be assured ot 
security of tho customer ' s deposita and advance pay~enta 

may be responded to in one of t ho followinq ways (appli

cant please check one): 

(XX) The applicant will not collect deposits nor 
will it collect pa~ents t o r service core 
than one month in advance. 

The applicant will Cile with the ComQission 
and maintain a surety bond in an amount 
equal to the cur rent balance of deposits and 
advance payments in excess o f one month. 
(Bond must accompany application .) 

Deborah Savaqe , Vi ce 
President 

By: 

Regulatory Consultant 
Title 

Date 
(lttJ••I l•,/i'i·l 

FOII>C PSC:/0111 ll (I 0/901 
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1. POP: Addr eeees where located, and indicate if owned 
or leased. 

I ) 
2) 
)) 
4) 

H/ A 

2. SWITCHES : Address whe re located, by type o f switch, 
and indicate it owned or leased. 

1 ) 
2 ) 
3) 
4) 

N/A 

3 . TRANSMISSION FACILITIES: Pop-to-Pop !acillt les by 
type o C !oc llities (l!lic rowave, t iber, copper, 
satellite. etc.) and indicate if owned or leased . 

POP-to-POP TYPE OWNERSHIP 

1 ) 

2) 
N/ A 

FOIIM UC/011 ll CIO/fOI 

I I 
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4. ORIGINATING SERVICE: Please provide the list o f 

exchanqes where you are proposinQ to provide 
orig inating service within thirty (30) days after the 
e f fe ctive date o! the certificate (Appendi x Dl . 

5. TRAFFIC RESTRICTIONS: Please explain how the 
applicant will comply wi th the EAEA requirements 
cont;aincd i n Couiuion Rule 25-24.472 t41 (a! (copy 
enclosed) . 

6. CURRENT FLORIDA INTRASTATE SERVICES: Apr llcant has () 
or has not (XX) previously provided i ntrastate 
telecommunications in Flor ida. If the answer i s has, 
f ully describe tho following: 

a) What services have been provided and when 
did those services beqin? 

b ) I! the services are not curr ently offered, 
when were they discontinued? 

Deborah Savaqe, '.'ice Presi dent 

By: ('~ h ll· d fc..f1 
Cynth D. Kott 

Roqulatory Consultant 
Tlllo 

Date 

POlO< P.C/CMU ll 110/!10) 
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FLORIDA TEL&PHOH'I UCKANGES 

~ 

EAB ROUTES 

Describe the service area in which you hold yourself 
out to provide service by telephone COII\pany exchange. If 

all services liated in your tariff are not o ffered at all 
locations, ao indicate . 

In an effort to assist you, attached is a list of 
major exchanges in Florida showing the smell exchenges with 
which each has extended area aervice lEAS I . 

I"'OIM uc. 0011 ll (I 0/90 I 

Deborah Savaqe, Vice President 

By : C Llu~ K l£. h ~ V~(fl'!..:....__ 
Cyn~la D. Kolt 

Regulatory Consultant 
Title 

( l r. t • I 
l (1~1 1 d rJ'..> 1 J ) ) '\ 

Date 

I) 
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APPLICANT'S TBCXNICAL ABILITY TO PROVIDI SIRVICI 

Applicant•• management tea~ po11e11 the nace••ary technica l ability to provide telecommunicat:iona resale services. Applicant • a key personnel are daecribed on the tollowing pagaa. 
Lyn Loveleaa, Chief &xeoutive Ot tioer 

Lyn Loveleea ie the executive reeponaiblo tor the management of Tela tar I nternational, lnc. ( •Teletar•) . In thh capacity, Hr · Loveless operates Teletar•a bualneaa and tl.nanoi e l ayatema, and overoeeo Telotar•s customer eervice and marketing ettorte . 
Mr. Loveleaa began hie career in 1977, and hae owned a nd managed lix hi~hly aucceutul compeniu throughout the United Statea , including Lovalaea Nureeriee, one ot the l argeet interior/exterior landacaping coropaniea in Atlanta, end Lovele•• Development, Inc., a conatruction company with oft ices in both Atlanta and Charlotte . Additionally, Mr. Loveleaa aucceaatully started and tranchiaed tho Trendaetterl Hair Salona . Hie reaponeibl.litiea at Telltar include budgeting, tinencl.ol 11anagament of all overhead oxpenaea, and propoaal negotiation• . 

Daborab Savage, Vice Preal.dant ot Op•ratl.ona 
Oeborah Savage iu the execut.l.ve ruponeible t or eatablhhing each product diviaion by hiring, tra ining and managing per1onnel . Ms. Savage I.e alae responsible t or de1igning, ordering and tee t ing the necessary cuatom computer programs and reporting oyatema !ol each divhion. 

Ha . Savage began her career ae marketing aeaietant and technical support tor J. William Company, a divl.aion ot Harl and Check Printers. In tbi1 capacity, ahe aaaiated company ouatomera and cuetomer eervice repreaont:ativea with computer program operation. Me. Savage joined Interlink Telocommunicatione, Inc. ( • Interlink•) , ae a Network Operation• Manager. Interlink is • highly euccesstul telecommunication• company otterin.g l ... ng dhtance telephone aervica (including prepaid calling carde), internet access, voice mail, toll-tree •aoo• aarvice and operator aervicea thr oughout the ttnitad States. At IntorUnx, HI . Savage wu r e1ponaiblo l or implementing new aervioa otterl.ng• and dee igning cuetom eottware programA. Additional dutiee at Interlink included negotiating long dietanoe network aervica agra•menta and managing Interlink• e 24 -hour operator/cuatom.r aervice call cantor • Me· Savage alae monitored Federal Communication• Commiaaion (•rcc•) and atata utility COiMieel.on dsoieiona tor Interlink to determine their impact on Interlink'• communication• operationa . 
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TlsTAR Un'ER.NATIOliAL TNC . • 
Income St a t ement. 

For:- tho Period Ended February 28 , l9i? 

1 Month Ended l Hontho Ended 
Feb. iP• 199? __ P~c~t~ p. b . 2 8 I .J.ll!2 --~PC:!l.__ 

Revenue 
Coa t o f Bale• 
Ope r at ing Sxpenaea 

Sa la rieu - Ott1core 
Adverthing 
llmorti zat ion 
Bank Chargee 
Conference• 
Intareat 
Offi ce end Poatege 
Supplies 
Parroll Tax•• 
To ephone 
Travel 

Total li:xpon••• 

Operotin9 Income 

Other Income 
Other Expense 

Net Income (Loaa ) $ 

),461.52 
141. 00 
ll. ~0 
15.00 

845.00 
27).34 
?7.?5 

0.00 
37?.56 

44 . !1!1 
).000.90 

8.j!6?.22 

(8,26? . 22 ) 

o.oo 
0.00 
0.00 
o.oo 
o.oo 
0.00 
0.00 
0.00 
0.00 
0.00 
o.oo 
0.00 

0.00 

0 . 00 $ . 

Sea Accountant'• Compilation V.tter 

?,788.42 
l4l . 00 

63.00 
30.00 

IHS.OO 
27l.H 

3,877.04 
79. 41 

8 5'1. 41 
u . !15 

),000.00 

16,999.1'1 

(1& . 999 .1 7) 

(16,999. 1? ) 

0.00 
0.00 
0.00 
0.00 
o. 00 
0.00 
0 . 00 
0 . 00 
0.00 
0 . 00 
0.00 

o.oo 
0. 00 

0 . 00 



TITAR JNTRRNAT!ONAL !tiC. • 
Balance Sheet 

February 28, lU'/ 

Liabillti ea and Equity 

Curren t ~1ab1lltloe 
Due to Loveleao Land1caping In 
~ina o C Credit • Smyrna Bank 
PICA Withholding Tax01 
Federal Withholding Taxea 
Scato Withholding Taxea 
State Unemployment Taxa• 
t"ederal Unemployment Taxea 
l,eua Federal Tax Oepolite 

Total CUrrant Liabillt laa 

i.ong Term ~iabilltiea 
2qu l ty 

Capital Stock 
Paid in Capital 
Retai ned Rarninge 
Current Income li.oaa) 

Tota l !qulty 

To tal ~1ab1litiaa ' Equity 

$ l. 226 . 40 
)),100 . 00 
l,PU .OO 
),ll9 . 8 l 

)77 . 82 
202 .4 9 

56.00 
!l,658.CO) 

1 ,000.00 
S , H l.lli 

(6 , 593 . 21 1 
11 '·99 9. 17) 

$ 

(17, l29.lll 

$ __ ::.;2 o~·w31.l9Co:I0'-".0:&~9 



• • Tl!!LSTAR INT~TJONI'J, INC . 

Current llaeeta 
Caeh in Bank 

Balance Sheet 
February 28 , 1997 

$ 
Duo from Lyn LOvalaaa 
Stock Subacription Receivable 

Total current ~•et• 

Plxed Auet• 
Organizational Coate 
Accumulated O.praoiation 
Depoaita 

Total fixed Aaaeta 

1,607.68 
!111 . 21 
100 .00 

\3, HS. OO 
( 61.001 
5,000.90 

s 2 ,218.89 

_ __,lc.::8CJ.Q Qi ' 00 

20 100.89 



March 19, 1997 

• Kathryn A. Yancey 
Certified Public Accountant 

5800 Mableton Parkway 
Kableton, Georgia 30059 

TSl.STAA IIITERNATIONAL INC. 
HA.B LeTOtl , OA 3005!1 

Dear Slr and Madam: 

• 

I have compl l ad tho accompanying »alanca Shoat of 
TELSTAR ltn'i:RNATIOilAL INC. , u of l'abruary :28, 1997 and ::ha 

related Income Sta tement tor tha one and two month• than 
ondad. in accordance wi t h StatomanLft on Stan<Jardu tor 
Accounting a nd Review Servioea iaaued by tho American 

Tnatituta o f Certified Publi c Accountanta . 

A compilation ia limited to praaanting in tha t orm ot 
Pinancial Statamanta information that Ia the rapraaantation of 

management. 1 have not audited or reviewed the accompanying 
Plnanclal Statamanta and, accordingly, do not expreaa an 

opinion or a ny other form of auaurance on tham. 

Management haa elected t o omit aubatanti a lly a ll of the 
dl cc l oauraa and Statement o f Retained earninga and caah Fl owa 

required by generally accept ed accounting prlncipleu . It tho 
omitted diacloaurea and Sta t e.ant o f Caah Plowa war e i ncluded 

in the Financia l Statamenta , they might influence tha uaer ' a 

concluuiona about the company' • f in ancia l poait l on . r oaulte of 
opa re t l ona and oaah tlowa . Accordingly, theue Financi al 
Sta t amanta are not deaignad f or thoaa who are not i n t o r mad 

about auch mattera . 

11~, . Yancey 
Public countan 
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g,pcrrtnry of.tniP 
i!lusinl'!ls l!nformalion anb t!!lrruicrs 

,.--.., g,uitr 315, Wrst C!Iowrr 
2 jjtlnrtin illutiJt>r i!.(ing Jlr. !Jr. 
A tlanta, @t>org1o 30334-15 30 

HART~EY, ROWE 4 FO~ER, P.C. 
JOSEPH H. FOWLER 
6622 EAST BROAD STREET 
DOUGLASVILLE, GA 301330489 

CONTl!OL ti\JMil. 9ol657l 
BF?ECTIVB OATB: 12/0l/ 1 ~96 
COUNTY I COBB 
RBnRBNCB 
PRUll' DATil 
FORM IIUM82R 

0091 
ll/Ol/1~96 
Olll 

C&RTIPICAT! OP INCORPORATION 

I , the Secre t ary of State and the Corporation 
Commissioner of the State of Georgia , do hereby cer tify under the 
seal o f my office tha t 

TBLSTAR IN'l'BRNATIONAL, INC. 
A DOMIBTIC PROPIT CORPORATI ON 

has been duly incorpora ted under the laws of the State of Georgia 
on the effective date stated above by the filing of a•·ticles of 
incorporation in the off ice of the Secretary of State and by the 
paying of fees ao provided by Title 14 of the Official Code of 
Georgia Annotated. 

WITNESS my hand and official oeal in the City of At lanta and the 
State of Geo rgia on the date set forth above. 

tAvie A. H••••Y 
Secre tary o t SLa t e 



STAT£ OF GJ:OROIA 

COONTY OP COBB 

• • 
ARTICI.IS OF INCORPORATION 01' 

TELSTAR INTERNATIONAL, INC. 

1. 

The namo of the corporation is: 

TKLSTAR INTI!RNATIONAL, INC . 

2 . 

The Corporation shall have authority to issue not more than 

100,000 shares ot $1.00 par value common stock. 

3 . 

The i ni t: ial regisc:ered office of c:he Corporar.ion s hall be 

4U9 Ployd Road. Mableton, Georgia 30059 (COBB Counr.yl, and the 

i nitial Registered Agent ohall be LYN LOVBLI SS. The consent. of 

tho Rogistered Agent to oerve in thllL capaci ty is attached 

hereto. .. 
The name and address ot the Incorporar.or is LYll LOVBLJISS, 

4419 Floyd Road, Mableton, Goorgia 30059. 

5. 

The mailing address ot the initial principal office of the 

Corporation ia 4419 Floyd Road, Mablec:on, Georgia lOOS9 . 



• • 
The object of t he Corporation is pecuniary gain and proft~. 

and the Corporation shall have all powers necessary in 

furtherance of this object, and in addition to those powers 

generally and spec ifically set fort!: in O.C.G.I\. Section 14 ·2·302 

(1988) ' 

7' 

The init:ial Board of Oi r ectot'B shall consio~ of two members 

whooe nama• •nd addr••••• are aa follows: 

LYN LOVELESS 

DEBORAH SAVAGE 

5780 Pumpk!:~town Road 
Douglasville, Georgia 30135 

44 19 Ployd Road 
l~ahleton, Georgia 30059 

8 . 

llo director o f the Corporation shall b~ personally liable to 

the Corporation or its atockholders for monetary dnrnages fot· 

breach of duty of care or other duty as a director, 

notwithstanding any provision of law imposing such l iability, 

except that, to the extent provided by applicable law, this 

provision shell not eliminate or limit the liability of a 

director Cl) for any appropriation, in vio lation of hla duties, 

of any business opportunity of the Corporation, (21 t or acto or 

omissions not in good faith or which involve intentional 

misconduct or a knowing violation of law, (JJ for the types of 



.. .. 

• • 
CONSINT TO APPOIHTMXNT A.8 RIOISTKRBD AOBII'l' 

TO: Secretary o f State 
Ex-Officio Corporation commissioner 
State of Georgia 

I , LYN LOVELESS, do hereby consent to oerve aa Registered 

Agent for the Corporation TELSTAR INTERNJlTIONAL, INC. 

THIS J<~d day of December , 1996. 

as 
4419 Floyd Road 
Mableton, Georgia 30059 



HA&aY, Rown & Fowum, P .• 

001 1 l!.t.n 8 •0o.4.o Snut 
flo•J On1c• JJox 4,00 

W•u u ' '· Rowa 
Jon r111 IJ. fovLu 
Junn P. IIC'LLU~• 
Ko .. •• J . --.vtnu,a~ 
Wu.••n r ~•• ro•o DoV·«U .. •••JLL.&, Oao a.ou OOII'l::t·Q40U 

December 2, 1996 

Legal Advertising Director 
Marietta Daily Journal 
508 Fairground St. 
Marietta , Georgia 30060 

RE: TELSTAR INTEJUO.TIONAL, DIC. 

Dear Director: 

., - ··· 
T• u ,.•Col"'' not••o · •ooo 

, ....., no t•t u·•u• 

You are requeeted to publieh once a week for two (2) weeks a 
notice in the forms attached . 

Enclosed ie a chock in the amount of $40.00 in payment o( the 
coats of publication of this notice. 

Thank you for your attention to thie matter . 

JHP:llw 
Enclosure 

Respectfully. 

HARTL&¥, ROWE " JOWLIR, P.C. 



• • LEOAL NOTICE• Notice .111 givon 1 hAL 11rLit.:l"u of JncorporacJon which 
will lncnrporate TaLBTIJt lln'ERNATlON.\1., INC. will be delivered to 
Lha Secretary of State for filing in a ccorqance with the Georgia 
Business Corporation Code . The initial registered office of Lhe 
Corporation will be located at 441 9 Floyd Road, Mableton, Oeorgla 
30059, and ite initial registered agent nt ouch addreo11 i o LYll 
LOVILBSS. 



• • 

FOR£!9[ 

C90RJ[J0RR7IOJ!l 

@£JKJ1FIC9fl7L 



GlZ Z25 957'3 r . 03 

llrpnrrmrnl of &rnrr 

t cerlify lhe enached ts a II\IO and correcl copy of !he opplicallon by TELSTAn 
INTERNATIONAL, INC. dofng buclnoss In Florid11 as TELSTAR LONG 
DISTANCE, INC .. o Goorgla corporation. nulhorlzed 10 lrnnoacl buelnen wllhlro 
the State of Florida on April 4, 1997 a& &hown by 1he records ol thr~ offlco. 

The document number of lhls corporation is F97000001751. 

~urn unbrr ntP banb anb lhr 
~rrnl &tal ollbr &lair ol jlonba. 

a1 ltallahasm. thr !Cailllal. thas thr 
Sovonlh baP ol April. 1997 

.-~~L£Yfi,d..J 
~an bm ~ . c.ffi.ortltarn 

~rrula~ of ,li la II 
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• 
TITLE SHEET 

FLPSC- Taril1' 
Original Sheet I 

FLORIDA TELECOMMUNICATIONS TARIFF 

Thio tarit! applies to tho lnlroatolo roaolo 

teloco11111unicotion services furnlohod by Tolelor 

Internotlonol, Inc. between one or more polnla in the 

State o ! f'lorlda. This tarlrr Ia on rt I~> with Lhe 

Public Sorvico Commisaion ot f'lorida and coploa may 

be inapected, durinq no1"1!1al business hours, at the 

Co!Dpany' s principal place o! business at 4419 f'loyd 

Road , Mobolton, Georqio 30059 . 

luucd: Augu1t 20, 1997 E!foe1lvc Dale 

luucd Dy 
Debonh SaVIlle 

TELSTAR rNTERNAnONAL, INC 
441 9 Flo~ Road 

Mabelton, Oc>o!'gia 300S9 
(770) 941-23}4 



• 
CHECK SHEET 

FLPSC - Tariff 
Original Sh«t 2 

All abccu of this l&rifT are elfective a of !be d&le ahown at the boaom of the respcaive 

sboel{a) Original and ni'Yil«< abccu u 1\&lDCd ~low comprite all changes from the 

original wilT and are cum:ntly in elfe<:t u oft he date on tho bonom of thiJ page 

luuod 

Issued By: 

SHE !IT 

I 
2 
3 
4 
s 
6 
7 
8 
9 
10 
II 
12 
13 
14 
IS 
16 
17 
18 
19 
20 
21 

Augull 20. 1997 

REVISION 

Origmal 
Onginal 
Original 
Original 
Original 
Original 
Original 
Original 
Onginal 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Origonal 
Original 
Original 

Ell'e<:tivc Date 
Deborab Savaae 

TELSTAR INTERNATIONAL. INC 
«Ill Floyd Road 

Ma~hon. Georgia 30059 
cno) 941·2334 



• Fl.PSC - T &riff 
Original Sheet 3 

TABLE OF CONTENTS 

Cbcclt Sheet ..• . . . . . . ..• . . . ... . . • • . . . . . ... . .• . .. .. . . . . . . . . .. . . . • . .. ... . . . . • .. 
Table ofCOOUIIU... ........... . ......... ... .. ... ... . ........................ . 
Conc:umna. Connod'·na 01 Other,_,. ·, .; . ., Catricn ..... . 

Expl•N._. o(Symbolo. Rddcuco Matts. 111111 Abbrevlalloat ofTcrl!nlcal Terms 

Taritr forma&............................................ .. .. .. .. ... ... .. . ... .. . . 
S«tlon I - Ttdaolc.al TCFm~ ud Abbrniadotl• . .. . .... ... .. . ........ . 

Sectloa II - Raitt ud Rqolatlou... . . . .. .. . .. . . . .. ....... . ................................ .... . 

Aulllorimloa 10 Ollcaiu Cralic l.a{ormolion . 
Cwtomcr Scrviec ...............•................ 
Cutccrncf'a t...ilbilily ia llle EWIII o( Danai <:11 Duecxmcc:loon o( Saw:e 

Oc:posit... . .. .. . . .. . . . . .. . .. .. . . .. . . . . . . . . . . .. .. . . .. . . . . .. . .. . . . . . . . . ..... ".. . .. . . . .. . . . .. ........ . 

Dc:.cnpOan of...,.._ 111111 BiUiaa l'criodl. ... ... .. . ... ... ... ... .. ·· .... ··· •· 

Oi""""im"ncc o(Pa~ l!Dd Btlllaa ~ ....... .. 
EmcrJcncy Calla... . . . . . . . . . .. . . . .. ............. -.. " . . . .. .... .. . .. • .... - . • . ... . 

Initial Coouacl Pcriochnd Tctmlnedoo o( Scntcc by Cwtomct...... •. . . 
lntcrruptioo of Scrviec ......... .............. ............. . ........ .. ....... .. ......... ... .. . 

Liabtlt1y of Carric:r. .. . ... ••• .. • . .. •.•.•• 

lurulllbOnl.. ... . •. • • . . • . . ... ••• . •• . • • • .• . . . .. . •. . . . . •• • •• .. . ... • . • . • . . ••• • . . . .. .. . • • • . . . .. • 

ObbpiiOCI o(Cillsomcr ........................ ·- • ........... . ......... .. 

Promotional oomna-... .. .. . . . ... .. .. .. . . . . .. . . .. . .. . . . . .. . . . .. . . .. . ...... .. . 
Rt:insbtlllloa of Scrviec.. ... ... .. ... .. . ... ... .. . ...... .. . ... ... .. ... ..• .. .. .. . •• • . 

Rcspoosibllitica of 1bc Cwolamcr ••• . • .. ... .. . . .. .. • .... .. . . • • .. . •• •• .. . 

RaiOnlion of Service........................... ...... ... ... ... ............. ... .... ... ... . .. 
RcsiOnlion o( Scrviec. .• •.. . . . . .. ... . .. .. .. . .. -. .. . . . . .. . . . . .. . .. . . . . . • •• . . . . .. 

R<:rumcd Chec:ka .. . • • . .. . .. • . . . . . .. .. • .. .. . . . . . .. " ....... " . . • • • .. . ...... .. " .... " • " .•.• " -.. 
RiaJ>t 10 o.ckbUJ fot ltrlj)lopu Ute of~· I Scnlcc:s • .. .. . . .. .. . . • .... • .... 

TAl<CI •••.•• .••.•• ............... •.••••••••••••••.• ......... • ............... . 

Tc:rman11>011 by OttiOP'C"..... .. ... ... ... . ... . 
Unclenaking ofTELST AR 
Usc........................... ........................ ........... ...... . .. .......... . 

Sertloa iii -Ocscriplloaof!lenl«t.. ..........•... ........ .. ............. . 

(icncnl DclcriptJoa o( Service . . . ... ... . . . .. . ..... ··- ... .. .. ... . .. . •. 
Mtnimum Call Compldioa !We .. .. ...... ...... ... .. ... ••• • . ... . •. 

Service Area ... ........... .. ................ . ..................................... " .. • .. . .. ..... . 

Timioa or CallJ.. .. .. .. ..• . .. ... . . . . ... .... .. .. . ... . .. . . .. . . .. . . . ... .. . . . . .. ... . 
Sertloa IV - Rata.................. ..... ... ...... ... .. ... ... .. . ... .. . ... . ................ . 

Oitu:loty A ..;..once .. .. .. .. ......... . 
Oiseounu fot lbtioa lmp&in:4 Cuslomcn...... .. ... . .. .. .. . ......................... .. 
Nonrecurrizta Cha.rtc:t .................. oil ..... ' I 0 .... '.' ...... '' ' I" ". • •• • •• • • • • •••• 

TI!LST AR 100 Service... . . . .. . . ... . . ......... .. .... .. . • . 
T£1.ST AR Burrow Scrvoco.... .. . ... .. . . . • . .... .. .. . .. .. • .. .... . ............. -....... .. 
T£1.STAR Rcsidcrc"l Service ............ ................................ . 

TE1.ST AR Tnm:l S«vtcc ...... ................................. , ... .. . .. • . . • .. .. .. .. • . • 

Time of O.y !We Pcrioda ..................... .. 

la.suod 

la.suod By; 

AuSUJI 20, 1997 Elfce1ive Date 

Deborah SaWBC 
TBLSTAR INI'BRNATIONAI... INC 

4419 Floyd Road 
Mabellon, CJeoraia 30059 

(770) 941-2J34 
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• FlJ'SC - TarifT 
Original S heel 4 

CONCURRING CONNECIJNG OR qnJEB PARDCIPAJJNG CARSIERS 

AT.t:TCamm:unic:allcm of New Ena!ond Inc,, MCI Tc!""""'"'urucallOnS Corpor~ US Spnm 

Commuruc:atioas C""'P""Y· l P., and Wt!Tcl, Inc, 

EXPLANADON OF S)'MBQLS Rf.FER!!NCE MARKS AND A8BREV!ADONS Of 
MHN!CAL TER:,jS 

The followu:ta ll)'mbols lhall be UJOd m t1w l&n1J' for lhc pulpOIC indicated bclow

(0)- 10 .fy dlt'<)O!!I•m...t ralC or tq~Uiabon 
(1 ) - 10 •ianify incrcue. 
(M) - to lipify ntc:rial tnntferrcd fom\. 
(N) - to liFifY oew ra1e or rqulabon 
(R) - to sipfy ~-en- to lianify l c:hanacd ill tal but 110 cllanac tn ralC or r<JIIIIUOG. 

Glouaty of Actooynu· 

fL PSC Florida SIIIC Public Service Cornmwten 

IXC A Ioria dlmnce ldcphone company wh>Ch camcn callt bdween lA T AI 

LEC Local cx•baQF compaoy. 

TELSTAR Used dlroolaJ>ou11his billA' to mc:an Tdsw l'llerNltenal. Inc 

W A TS Wiclo .V.. T deoommunocatiOIU ScMcc A opcaal lq ctt.w.cc ICfVICC 

pnMdina Inward dWUI& from any phone in a rpccificd scosnphK:al 
area. or ou\10-.nl di&Hna 10 In)' pbooe ., aspcafted area from on IJICCUIC 

phonc 

Issued. August 20, 1997 EITocdve Date 

Issued By; 
Deborah Savage 

TEL.STAJliNTERNATIONAL. INC. 
4419 Floyd Road 

Mabclton, ~ 300S9 
(770) 941-2334 



• 
TAIUFF FORMAT 

I'LPSC - Tariff 
Original Sheet S 

A. Sbeet Naaberiaa- Sheet numbct1~ppea~ in the u~ riaJtt ~of the p~&e. 

Sheds are numbered IClQIJetltially. Howeva', new llheeu are oc:cuionally added 

to the tarlf[ When a new sheet iJ added bctwten sheeu alrady in effect. a 

decimal Ia added For c:wnple. a new ahcel added bctwccn shccu 14 and IS 

would be 14. I. 

B. Sbeet Rnirioo Numbcn - Revision oombc:n alto 1ppear in the upper riaht 

comer of each pegc These numbc:n are uJCXI to determine the most CU!TCflt ahcel 

version on file with the FLPSC. For example. the 4• revised Shoec 14 cancels tbe 

3• revised Shoecll4. B«aate ofvariow .wpcnsion paiodt. defc:f1"1b, etc the 

FLPSC follow• in its tariff approval proceN, the moll current llhcct number on 

file with tbe Commiuion is not always tbe tarifF pegc in clfect Consuh the 

Cbcck Sheet for the aheet cumntly in efT CCI 

c. r: raanpll Nambcruaa Seq uta«- TbcR uc nine levels of puiiJTIPh coding. 

Each level of coding is eubservicnt to iu next higher level: 

1 
1.1 
1.1.1 
l. t . I.A 
l.I. I.A.I 
l.t .I.A. I.(a) 
l.l.l.A.I.{a).l 
1.1. I.A. t.(a).l.(l) 
l . I. I.A. l.(a). L(l).( I) 

D. Check Sbedl- When a tariff Ill ina is made with the FLPSC. an updated Check 

Shed accompanies the tariff filing The Check Sh«<lii!J the lhcctt comained in 

the tariff. with a c:rou reference to the cutTen! rr:vitoon oombct When new JliBe 

uc addod, the Check Shccc ia changed to reflect the rc:vi&ion All reviaions made 

in a gj~n filing uc daiiJn&led by an uterilk (0
) . There will "" no other symbols 

uJCXI on this pege if thete arc the only changes made to it (i.e , the format, etc 

remain the wne, just revised revision Ieveli on tome JliBCS.) The tarl:lf UJef 

thould refer to the lazes~ Check Sheet to find out if a pu1iallu ti:Cid is tbe rnoJI 

currc:n1 on file with the FLPSC. 

Issued 

Issued By. 

Augu11 20, 1997 111Tcctlvc Date 
DebonhSavap 

TELST AR INTERN A TIONA!., INC. 
4419 Floyd Road 

Mabcltoo, Ocorsia 30059 
(nO) 94 I ·2ll4 



• Fl.PSC - T atilT 
Original Sheet 6 

SECTION 1- TECHNlCAL TERMS AND ABBREVIATIONS 

A~coualla1 Codt • 

AttaJ Uat-

Aathoriud VRr • 

Commlsslo111-

Compaay or- Carrier · 

Cllllomtr· 

Day-

A multl-disit code wlllc:h enables a c:wtomcr to allocate 

Ions diiWICe cbuges to its internal acc:ounts 

All arranaement wtuch connects .;.J Cut~omcr'•location to 

TELST AR switching cent«. 

A penon. f11111, eotpentlon. or any other entity authorized 

by the Customer to communicaJc, utilizing the C&rrier's 

acrvicc. 

The FloriiU Public Service Commiuion 

Telstar International, Inc. unless otherwise clearly indicated 

by the context 

The penon. firm. corporw~ion Of other entity whjch orden, 

cancelttmendt or URI service under thiatariffand it 
rcsponslble for psyment of charges and compli1.nce with 
the Company' I tariff 

Unless otherwise apecified in thit tariff. from 8 00 AM up 
to but not including S.OO PM local time Monday through 

Friday. 

Unless otherwise specified in thit tariff. from S 00 PM up 

to but not including II 00 PM local time Sunday through 

Friday. 

IJIUcd· August 20, 1997 

lttued By: 
Deborah Sa vaac 

TllLSTAR rNTERNATIONAL. INC 
4419 Floyd ROI.d 

l'.fabclton. GeorJia 300S9 
(770) 941·2334 



• FI..PSC - T &rifT 
Ontainal SliM 7 

SECTIION 1- TECKNJCAL TERMS AND ABBREVIATIONS, (CONT'O) 

flollcbya - For the purpoeea of ea1J 1'1t!J18 •, lhe Company obtervu the 

following holidays (u Fcdcnlly obscrvcd)· 

l'banbsiving Day Chriamas Day 
Labor Day Columbus Day 
NewYar's Oay lndepcndcnceDay 

VdcnnsDay 
Memorial Day 

President's Day Martin Luther King Day 
• Rvcnina Rlet apply co all of the above llolidaya 

Lon1 Dbtanu Raak Strviu-
Lona Oislance Resale Service is a public communica1ioru acrvicc 

for hire, wbidl iDCiud« providing Jona distance aervlce 10 

CUJiomen throuab lhe rtl&le of !cued lines and aavlca provided 

by multiple other common Canicn. 
' 

NJahi!Wedc.orod- Unleu otbawile lpCcified in Ibis tariff, &om II 00 PM up to but 

1101 including 8:00 AM Sunday through Friday, and 8 00 AM 

Saturday up to but not includina S:OO PM Sunday 

Uur • The calling party ulilizing the aervicca ofTELST AR and 

responalble for the payment of charges, unleu chat rapon.1ibili1y 

bu been accepted by otbcn. IUCh u in the cue of collcel, third 

pasty and room charge calls. 

V It II Coordlaatn -

IUIMid By 

Geopphic poinu which define the origirw.ina and terminatin11 

poinu of a cal in mathemacicaJ term• 10 chac the airline mileaac of 

the call may be determined Call mil ease is uaed for che purpote 

of rating ea1Ja 

August 20, 1997 Effective Dllc 

Odlorab Savaac 
TELSTAR INTERNATIONAL, INC. 

4419 Floyd Road 
Mabelton, Georaia 300S9 

(no) 941-2334 



• 
SECTION D- RULES AND REGUl.ATIONS 

FLPSC - Tariff 
Origin.tl Sheet 8 

2.1 Undrlt•klna pfTELSIAR 

2.1.1 TELST AR 'a aervices and facilities are furnished for communica1ions 

oriain.ttlna at apocified poinu wh!Un 1hc ll&tc of Florida under terms of 

thiJ tariff: Service it provided twcruy-four houn a day, ~even day• a 

week. 

2. 1.2 TEl.ST ARia a resale common carrier, TELST AR 'a aervicea provide 

inuuwe 1ot1a disunce mesi&JC telephone aervice 10 CUIIomen for their 

diroa tnnamiuiM and reception of voice, data, and ot~ types of 

communications TELST AR may ac:t u 1hc Cu11omcr' a &SUJ1 for 

ordering ICICCU connection facilities provided by other carriers or endties 

(aucb u 1hc local exdwtae carrier), wben authorUcd by the Cullorner, to 

allow c:oMOCtion of& Cullomer'a Joettion 10 1hc TELST AR IICfW'Oft The 

Cwtomer abaU be tapot~Sible for all dwges due for aucb ICf'Vice 

amngement The Carrier asnu to dutifully abide by all Rules and 

Rqulations u aet fonh by 1hc Fl.J>SC. 

2.1.3 The Customer' a mon11\ly clwgc for aervicea are baaed upon the lotal timc 

1hc Cullomer ac:tually uacs the aervice For billing purposes. call• are 

rouoded up 10 the oext full billing irlCieuiUit, one mitl\llc for Residential 

and aix w=ooda for Business Service Minimum call durition time for 

Residential it one minute and for Bullincsa Service i1thiny scc::onds 800 

Service and Travel Service billing inc:rcmentl are the a& me u Lhe aervice 

uaociated with and conttae1ed for, Buainesa or Residential Service 

2.1.4 The rates and regul&tiont contained in thia Lariff apply only to the aervi.:cs 

fumi&hed by TELST AR and do noc apply, unleu otherwbc spcc:ified. to 

1hc lines facilities, or IICrVices provided by a local cxch.tnse tdephone 

company or ot~ common c:snier for use in ucessi~g the ICf'Vicet of 

TELSTAR. 

2 .. 2 Initial ComtJa Pcripd and TrtmiDfljoo o(Sgyjq bx Cul!omq 

Issued 

2 2 1 Corllracl PeriociJ - The lnili&l comrac:t period for aervice and facilities i1 

llliny (30} days 

2.2.2 Tcrmln.ttion by CuJtomcr - SeMce may be canocJed 11 any time by a 

Customer l.&ldng twitched ICtVicea A CuJtomcr taking dedicl.ted W A TS 

or J'OOu-(0-J>oinl aeMccs may canocJ aervice on noc lesa than t.hiny (lO) 

dayt prior writtCII notioc 10 Carrier. 

AuguJt 20, 1997 BITcc:tive Date 

Issued By: 
Dcbonh s.vaae 

TELSTAR INTERNATIONAL, INC. 
44 19 Floyd Road 

M&bclton. Georgia 30059 
(nO) 941·2334 



• FLPSC - Tariff 
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SECTION U- RULES AND REGULATIONS, (CONT'D) 

2.3 Qhl•nrion ofQte IQ 

24 UmrwHa 

2 4 I Service 11 oftCrcd IUt.,ocllo lhc &Va~IA!ahry cl rt.c DCC'SH ry faal11>ca llld 

cquipmcal. Ot bolb facilolieo l:lld coq~jopmcnl.llld subJect 10 lllc ptOVUIOIII or 1!uJ 

wift'. 

2.4 2 TELSTAR ''*"rcalbe l1lhltoc1Dcloallnuc or hmrt KrV~CC "hen -tteicd. 
per Florida Comatiltion R.ulca and wrth rvo'<llly-four houn nee-. by lllc 

CIOI>ditions beycad 111 COI'IIJ'OI, or "hen lhc: CUJ~C~na 11 usonsiCfVJCC '" >10la11on 

clpovisloae orrhiJ tariff, Ot in vlolati011 or !be law. 

2 4 3 W"ilh lhc cweption cl &hued - ICfVICCI. all r.ahucs and ICfVJCCS p<O\'odcd 

undct did rani!' arc drn>e~ly or ondn10e:rly caarrollcd by TELST AR l:lld rt.c 

Customer -Y DOC tnu>tfe< Ot Ullian lhc:....: ol acrv>cc or Oodhtla wrthout rt.c 

c:xprc:a writtca ~ orlhc: CornJ*l)'. Such tnu>tfcr Ot US'IJIII'Cnl shall only 
opply whac lbcre is DO iaiCrTupCiaa ollhc: use Ot k ,,.,., ol the ecrvicc Ot 

feqliUet 

2.4.4 Prior wnnen pc:muaion from the COtnJ*IY is rcquorod bcfOtC arry US'IJIII'Cnl Of 

lnMfcr All n:pWioni.S CIOIIdiboaa coaWncd in lllis tariff ob&il apply to all 

IUdl pcn!IIIICd IIJIIII*a Ot ~. as well u all coadruons Ot .:n'ICC 

2.5 I Scrvicct ~clcd under lliiJIMlff may be used fo. any 1.1"-1\il purpoec fOt \\hoch 

lbc service 11 tccbmcally ou!Uid 

2 6 I i•!nhiX gC Camq 

2 6 1 Uabiliry cllhc: Canicr for c1arn1aa .,....,. 0111 or nwtakcs, Otn1810111, 

ial<lnuptJoros, delays Ot cmn Ot dcfocu on rt.c ~B~~sm~aion occumna •• rt.c 
coune oii'Unushifta tcn'>tC, danncb Ot ocher faolrtocs llld DOC c:e....s by lhc: 

neaJiaencc orrt.c CUJtom<:n, commences upon KtiYitlon or ICfVJCC llld on no 

cva11 """"""' aa amowJ1 cquiYdcnlto lbc pt oponlor~~~t chuac to lbc CUSIOmer 
ror tbc period oiiiCtvicc ~ wbich ouch miJIUcs, omiuions, IIIU:mlpbonl, 

cldayl Ot cmn or dtfocu lD lbe -""' oc:au. Ot • orhcrwo.oc dcUnnmcd 
In a court or law. POt the putpOtCO ol compullnatuch amount a ~ 11 

CIOIIIidctod to have thltry {30) clays 

ISJUCd: Augu11 20, 1997 Elfoc:tiv.: Date 

luued By 
Ddlorah Sa.-.ge 

11li..STAR rNTERNATIONAL.. INC. 
4419 Floyd Road 

1\Ubdton. Georgi& 300S9 
cno) 941-2ll4 
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S£CTION II - RULES AND REGULATIONS (CONT'D) 

2.6 U&bjlity ofC&aicr (cont'd) 

2.6 .2 In no event will Carner be responsible for c.ocuequcntial ~or lost 

profiu sufTCRd by Cuaomcr on IC(()Unt orlnterruptcd or unsatitfldory 

eervi" unlw Carrier i• found to have been 8fOJJiy ncgllgem 

2.6.3 The Carrier i• 1101liable for any act or omiuton of any other c:ompany or 

companlet furnishing a portion of the tc:Mcc. No agent• or employees of 

other carrien aball be docmed to be asentJ or employee~ of the Carrier 

2.6.4 The Carrier thall not be liable for and the Cuaomer inckmnifiet and hold.a 

the Carrier harmlea from any and all lou. claim1, d~mand1, suites, or 

other action. or any liability wha~Joever. whcthc:r a~ffCRd, made. 

illlliMed or ueerted by the Cullomer 0t by any Q(ber pany or penOI1J, for 

any penonal injury 10, or death oC. any per1011. or penons, and for any 

lou, damage, defacement or deslru<:tion of the prerniaea of the Customer 

or any other p opu1y wllc:ther owned by the Cullomer or others. c:auacd or 
daimcd to have been c:auacd dircaly or indirectly by the iMallation, 

opention, fall~ to openle, maintenance. removal, Act of God, tire, wu. 
civil diaturbanoe, or act of government which ia not the dirt!CI result orthe 

Carrier's control or rqllgence. 

2 7 RMJ!M'ibllities oftbc Cusomcr 

Issued 

2. 7. 1 The Cullomer it responsible for compliance with the applicable 

rcgulationJ aet fonh in thlatariff. 

2 7 2 The Cullomer is responsible for placing any necessary orders, for 

complying with !&rifT regulations, and for assuring thai uscn comply with 

tarifTI'qllllatlons. The Cu1110mer shall cruure compliance with any 

applic:alllc IIWI, rcgulatiQns. orders or other requlrementJ (u !hey exiJI 

from time to time) of any govmunental enti1y rdatlns to ac:rvices 

provided or made available by the Cullomer to end u-. The Cullomct" 

Is alao responsible for the payment of c:hargca for calla originaced at the 

Cullomer'• numben whicll are noc collect, third pany, ulling card, or 

CRdil card calla 

AuSUJI 20, 1997 Effccdve Date. 
Dc:Oorah Sa~ 

Issued By: TEl.ST AR JliTT'IlRNA TION AL. INC 
441 19 !'loyd Road 

Mabehon. <leofsia JOOS9 
(770) 941-23)4 
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SECTION D- RUL.ES AND REGULATIONS, (CONT'O) 

2.7 Responsjbilitin ofthe Cu11omcr. (cont'd) 

2.7.3 The Cuttomer ahall CIIJUtll that Customer'ttc:nnin&l equipment and/or 

ay11em It ptopcr1y Interfaced with TELSTAR '1 facilities or rocrviceJ.. that 

tho aignala emitted Into TELST AR' a network are of the proper mode. 

blndwidlh. power, and aiamJI~I for the Intended usc of the Customer 

and in oompliancc with tho ailcria let fool! in this wit( and thai the 

signal• do not damage equipment, injure pcnonnd, or dCSTflde- tetvicc to 

other Customers. 

2 8 Resto!lljog or Service 

2.8 I The u.te and restO!Jiion of sernce atwl be in aa:ordanc<: whh the priority 

1y1tem lpCICified in pan 64 Subpan 0 of The Rules and Regulations of the 

Fcclenl CommuniQtions Comrnillion. 

2.9 pjamgtig"rq ofSmicc 

I $SUed 

2.9. 1 Without incurring liability TELST AR may diac:ontinue aervi~ 10 • 

Cultomcr or may withhold the provision of ordered or oontracted services. 

subject to the procedures let fonh in 2.9.3. under any of the following 

oonditionl 

2.9. 1A 

2.9.18 

2.9. 1C 

2.9.10 

l91E 

August 20, 1997 

For nonpayment of any sum due TELSTAR for more than 
thlny day• allcr i11uancc of tho bill for the amount due 

For period• of account inactivity in excess of sixty daya 

In the event that the CustOfDCf supplied false or inaGCUrate 

information of a mtterial Nture in order to obtain service 

For violation of any of tho proviiKlns of tlua witr 

For the ute of foul or profane Cllpreuions. the 
im~ion ofanod>cr with fraudulent ant en«. or of any 
ocher violation of the Communications Act of 1934. u 

amended. or of the rula and regulations of the Federal 

Communication• Commisrion 

Effective Date 

llsuedBy. 
OdlonhSa~ 

TELSTAR INTERNATIONAL, INC. 
4419 Floyd Road 

Mabdton. Gco!p 300S9 
(770) 941·2334 
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SECTlON 0- RUlES AND R£0\Jl.ATIONS, (CO!il''D) 
I 

2.9 Pjmgtlm"om pfStrylpp. (conl'c!) 

2. 9.1 F For Vlol&tiocl of any law. rule.. rqulauon or poloe) of any 

pcrTuna authonly haVInajurudltt•on over TELSTAR'a 
ICtViccs, or 

2.9.10 By I'IIUOII olany onlct of ckcu1011 pf a ooun, t.,;, KrVJCC 

CICIIIIllllssion or l'edcnl rquWoly body or Oilier ~ 
IWthonly prollibitin11 Tl!l.STAR fiom fUmlshi"ll iu 1<rvk:cs 

l 9.1 H Fer die '* ol ldq>boDc ICI'>'iec for any 01bct 1M upcsty ot 

PIIIJIC* 1han tlw dclcribcc! in !he eoni11ICI 

2 91 TBLST AR may ~ ICI'>'iec w1lboul noca fot any o( lhc foiJcn.tna 

RUON' 

l .9.2A If a CIISIOmcr or C..- c:auaca ot pemutallll)l tripala or 

vollaaC110 be uansmiucd am TELST AA 'a nee wen in auch a 

tnamiCf u 10 C8Uie a hazard ot 10 Ullcrf'cre wrth ~ AR'a 

ICI'>'iec 10 Ol.bcn. 

l .9.2D If a CIISIOmcr or wct uxa TELST AR 'a l<rVICCI in a manner 10 

vtOiatc !he law 

2.9.3 Procedure. for diiCOOIImtanec of exutlna ICMco: 

2 9.3A Ln all Olbcr circu......_,., TELST AA wtll p<O\'tdc the C11110m<:r 

wrth ..-nncn notice llallft8 the reuon for ~tnuanc:c, and 

Will allow lhc Clls10mcr 1101 lea 1han I 0 dayl10 rctnCM> the 

cawe for d~nuancc IJI CUCI of non'i)aymcat o( dw)ea 

c!Qe, the Cw10mcr Will be altcn.'Od at IC&II five daya. excludma 

Sundays acd bolida)'J. 10 make 11111 pi}._ of all u111bsputcd 

charaa. and iJI no even~ wiii~Cn'>ee be c!tacontutuca on the day 

prcccdtni llll}' day on whtch TELST AA IS 1101 prepa.nxl10 accq>1 

pe)'IDCIII of the amoulll ~and 10 lt<XIIU><Cl IICtVICC 

2.1 0 lntmv!l!!O!! of Scmcc 

lssucd 

2 I 0.1 Witbout inQmina liability, lUST AR may intmupc the provision of 

scrvius at any time in order to pcrf'orm lC:SU and irupcc:lionl to assure 

compliance with tariff regulations and the proper inJtallation a.nd 
opcntloo ofCuJtixner and TElST AR equipment and faellltlca and may 
contl~ JUCh interruption until any ltcm~ of non..:ompllance or Improper 

equipment opcntlon 10 tdentlficd are rectified 

Augwt20, 1997 Effoctl~ Date· 

luucd By 
OcbonhSa~c 

TELSTAR Jm'ERNATIONAL. CNC. 

4419Floyd~ 

Mabelton, Gcorala 300S9 
(770) 941-2334 
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SECTION 0- RULES AND REGULATIONS, (CONT'O) 

2 10 ln!CID!ptjon ofSayjce. (con!'d) 

2.10.2 Sctvic:e may bediiCOIIIinued byTELSTAR without nocece to the 

Cu11omer, by blodtina tral!lc to ccnain countries, cities, or NXX 

exehanga. or by bloclting calls ulina certain customer autboriul ion 

eoclcs, what TELSTAR dcctns it neccsury to l&ltc such lldioo to pn:ym 

unlawfuiUJC of its ICMcc. TELSTAA will mlort KfVicc u .oon u it 

can be provided the customer affcc:led IJld usign a new aulhoriution code 

10 replace the one lha hu been deaaivated. 

2. 10.3 Credit allowanccJ for imorruptio111 or eervfcf IYhi-~ lite 101 ··- w rhc 

Carrier' s telling or adjusting, to the negligence of the Customes-, or failure 

of channels, cquipmcnl or communication l)'llcmJ provided by the 

Customer, uc subjecl to the general liability pnMsions ICI forth in Section 

2.6 herein. It aball be the obligation of the Customer to notify Carric:t 

immediately of any imcrruption of ac:rvice for which a credit allowance is 

desired by Customer. Bc(orc giving such notice, CU$1omer sllall atcenain 

that the trOUble b not within his or her conuol. or u noc on wiring or 

equipment, if any fUrnished by CUSiomer IJld coMeCted to Carrier's 

tenninal. lruc:rNptions cause by Customer-provided or Carrier' s-provided 

1111omaic di&llna cquipmcn1 are noc d«:mcd an imc:rNption of JaVice u 

defined herein ainee the CUSiomct hu the option of wing the 10118 

distance networic via local exchange company access. 

2 11 IcrmjMt!qp bv Cusomcr 

2.11. I Customer may cancel service by providing thiny days wrlucn nolice to 

TELSTAJL 

2. 12 Customer' a Liability jo the Eyem ofDenial or DigoMC!Cijon ofSm?ce 

2 12.1 In the event Cusomcr's JaVice is denied or diiCOOllocted by the Carrier 

for any of the reuons staled in tcc:~eon 2 9, Customer ahall be liable for all 

unpaid charges due and owing to Carrier 

2 13 RejnJtilutioo o f Service 

Issued 

2.13. I If Customer teeb l'dnJti!Uiion of ecrvic:e followmg diiCOIIneaion of 

ecrvice by Canier, Customer shall pay to Carrier prior to the rime IC'fVlec 

is ~nJtitutod (I) aiiiiCCNod and unp&Jd eharaes and (2) a new coNICCitOn 

fcc of$25.00 

Augwt 20, 1997 E.frectlve Date: 

IS!Uod By: 
Deborah Savage 

TELSTAR INTERNATIONAL, INC. 
4-41 9 Floyd Road 

Mabelton, Oeorp 300S9 
(770) 941-2J34 
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SECTlON D- RULES AND REGULATIONS, (CONT'O) 

2.14 Resto!ltjon of Service 

2.14. 1 The ute and IUIOt'llion or service aha! I be in ac:con!&nc:e with the priorily 

system tpeeilied in 1*\ 64 Subp&n 0 of The Rules and Rc-sulatk>ns oflhe 

Fedcnl Communic:a~ions Commission_ 

2 IS Aytbgrjmtjon to Obtajn Credjt!n(nnplfiao 

2.1S. J Carrier raerves tho riaht 10 require all Customen to t*lblisb aedit· 

worthiness to tho reuonablc aatiafaction of Carrier Upon applic:a~ioo for 

service, CWtomer ahall be deemed to have authorized Carrier to obtain 

such routine aedit information and verifiution u Carrier shall require in 

IICCOf'dance with itt thco Wit ina end it policies All criteria and mc:thocb 

UJed In the aoqullition and uscssment of credit related Information shall 

be consistent and uniform for all applicanu or Cultomen 

2 16 n.... •jptjoo o(Payme!!l and am;ng J>enods 

2.16. 1 Clwges for services are applied on a reQU'rina and noo-rcc:umng buis. 

Service is provided and billed on a monthly buis until c.anccled by the 

CUJiomer in writina on ooc leu than thiny (30) days noliu 

2. 16.2 Billing will be payable upon receipt and pu1 due IS days after iuuance. 

2 16.3 Charges arc baed on aauaJ wage during a mon111 and will be billed 

monthly in arrcan 
• 

2.16.'4 The Customer iJ responsible for the paymcnt of ALL charges f'or service 

and oquipment prvvided to tho CuJiomer This applies to CUJiomen 

when! tho provision of service Carrier includes the use of authorization 

(accaa) codes. The Customer agrees to pay to Carrier ANY COR incurred 

u a rcault of ANY DELEO A TION OF AUTHORITY reaultins in uao of 

IUJ!ber authorization codes. 

2 16 S Where a Customer, e 8 an employer, provides the use of au1horizauon 

codea to hillber cmployea. or where the Cuatomer, e 8 a flamily member, 

prvvidea tho ute of autborUation codes to hit/her family rclllions or 

mend, guest, d e-, the Customer~ 10 pay 10 Carrier ANY COli 

incurred u a tea~lt oftheae UJeS of the authorization codes 

Issued: August 20, 1997 Effective Ollc 

luued By: 
Deborah S.YijiC 

TELSTAR INTERNATIONAL. INC. 
4419 Floyd Road 

Mabelton. Georgia lOOS9 
(no) 941·2334 
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SECTION II - RULES AND REGULATIONS, (CONT'D) 

2, 17 Dcpoait 

2. 17.1 The company willnoc oolled ckposlu from cuJtomcn in the Swc of 

Florida. 

2 18 1Im 

2. 18. I All 11ato and localwces (i e. sross rcccipu we. sales tax. II'Ainicipal 

ulllhloa tax) arc liated u ICpanltO line Items and are not included in the 

quoced I'IICI 

2 19 Rlsh! 10 Bedh!ll f« h1uoga Uac oCCaajg'a Service 

2.19. 1 Any penon or entity which wa, appropriat.oa or accuroa the UJC of 

lerVica ftom Carrier, wflcthcr diredly or indlredly. in any unlawful 

manner or through the providing of any mialoading or falao lnform1tion to 

Carrier and wbich we. appropriation. or accurina of ICtViu. ia 

lnoontlau:m with the IWed UJeS, intcnu, and purpc»Q of thu wilT or any 

roauictlons, OOCIIfulons. and limitldons IWed herein, ahall be liable for an 

amount equtlto the ac.crued and unpaid dwges that would have been 

applicable to the uao ofCanicr'a aervicetactually made by Customer. In 

addillon. Carrier aha! I be entitled to rocover an I.ITIOUll1 equtlto a late 

peyment foe or I.S percent par month for the period( a) for which tuch 

clwJu would have been peyable 

2 20 Rc:tymcd Clw;k.t 

2 20. 1 If Company rcc:eivoaa chock from a CUJtomer in payment for acrvice 

rcndcrod or for any other reason ofindcblodneu and which it returned 

ITom the bank due to lntUfficient or unc:olltaed funda, dosed ICCOUm. 

apparent tamperins. missing aignanue or mdoncmenl. or for any other 

nuon. Company aha!! apply a~CMcc charge after CUJtorncr hu been 

forwarded a noclce of wne five daya In advance u follows· 

Per Rdun)ed Check· S% or fifteen dollara, which ever is greater 

2 10 2 The clwgc ahall be 1p9lied to CUIIorncr'a mor-..hly billina. in addition to 

any other dlltp w!Ueh m1 y apply under !hie wilf 

2 20 3 Payment rcnderod by chock. which ia aubtoquemly dishonored ahall not 

conadtvto payment untilu:h time u repeyment ia made by valid meam_ 

luued By· 

Aup 20. 1997 
Deborah Savtp 

Ell'edi~ Date 

TELST AA INTEilNA TIONAL, INC. 
4419 Floyd .RDad 

Mabel1on, Oeorgla 300S9 
(nO) 941-2334 
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SECTlON n - RULES AND REGUl..A TIONS. (CONT'O) 

2.21 CII11!!!!!Cf Scryjce 

2 21 .1 ln tho n'Cllt thai tho cus&omer Ill expct'ICilCUII a seni« problem, chc loc&l 

ldephono compatlY will refer tho CUS10m« to T£lST AR. Questions 

rcpnlina billing can abo be dln~e~cd to TELST AR ·, Cu.stomcr Sctv1« 
Dclp&nmcnl in CIWWI!cr, F19rida via mail or by dlalins !hear number, (770) 

941-2.3)4 CreditJ toc:ustomef ICCCUllJ Will be JWhcd 011 the next 

TEI..ST AR bill. 

2.22 PmmpriooaJ otrwinp 

2.22.1 The Company m.y, from tunc to bmc, make promocion&l offeru!IP 10 

enhance tho matkeuna ofits sa:V~Ca. 'l'hcse ptocuotions Will be ~ by 

lhc PLPSC wi1b lp«ific IW'Iin8 and ending dales and under no 

c::in:umstmces 1\11 for lonp' dw! 90 days many 12 manila periOd 

2.23 Ema IRKiY Calla 

2 2.3.1 Meaap toll tclepllono calls, to-ao~~WM~Cnl&l emeraency ICf\lice qcncocs u 

set fonh in (a) follow\na, bavina priltllr)' or prinapal nsponsibolity WI Ito 

respoa to the pollision of eme~aency ICf\lias to persons lltld ~ on the 

area from ~ich chc call .s mado, mocona tho dofinia011 and cnteria of an 

Clf.el81l111CJ' call u 1e1 fonh io (b) following. uo offered at no clwJe to 

CIISIOITiel'l. 

2.2J. J.A 

2.2.3.10 

2.2J. IC 

Gcwemmemal fire fi&)oto~ State HoJhWity Palrol. poltce and 

cmeraency squad ICf\lice (as dos\jJNicd by the iijlpt opt o.ro 
80"'fM\eol&l llfiCIICY) qualify u JIOV"'1llM''lal cm«gency 

service accocics PfO"ldod IIIey tnwer cmeraoncy servoce 
calls 011a penonally anendod (hve) rweuy-four (lA) how 

bas&s,lhree hundred Wtty·five days a yeu, triCiud•na holidays. 

An cmaaaK:y u an occumonce or 1e1 of cirCUl'IISW>COI m 

wluch conditions JlOIC lliiiDtldwe tlnal10 human life and/or 
jWgperly and noceArtale mat jW'OII'Ijll acnon be won. An 

anorpncy call 11 an onsnwcd call of short durouton to a 

I,OYIImlncmtal omoramcy service -seney in order 10 -k 
GSISI&nCO fo.- fUCh an -~ICY 

Em1 1 *'*1 Shottqot of Fadlirln: The Carner~ the 
nahtto hm.itltoe I~ of convcrwioos in umea of 
cmetaencr if a shonaae of fadlitiee OCQUI 

IJSUed: AuauJ~lO, 1997 Elfeaive Dale 

Issued By: 
Ocborab SaV~&C 

ll!LSTAR INTERNATIONAL.. INC. 
44 19 Floyd Road 

Mabcltoa, GeofJia 300S9 
(770) 941-2334 
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3. 1 Ococn! Qcwint\oo pf Smiae 

3.1.1 TELST AR reteiiJ fecihties-bucd intcrc:xcbanae (IX C) atricr tc:rvtccs 

including. but 1101 limited to, aeceu, rwitchlng. lriiiJpOrt. terminAtion and 

other laVIca for tho dirt!d uanamlsaion and reception of voice. datA. and 

other types of communieations 

3.1.2 CwtO!llCf's monthly c:harsca for Carrier servic;.c arc based on the toul time 

CUstomer acrually uses the service. 

l . l.l TELSTAR's acrvicet ue offered to CllJtoln(n on a monthly basis 

I 

3. 1.4 TELSTAR's acrvicet arc offered 10 CUJtoiJ1(n twa~~y-four hours a day 

J.I.S All JefVicc shall remain In effect for a minimum ofthiny daya 

3.1.6 TELSTAR's unckrlying c:anien include, but a1C nollimiled to AT&T 

Communlc:a~ions of New £nsland, lne. US Sprint CornmuniC&tlonJ 

Company, L.P., IIId WlLTEL. lne 

3. 1. 7 CUIIO!llCfl may use acc:ounting c:odea to identify the CuJtO!llCfl or uxr 

sroups on an IICCOUI!t. The oomeric:al c:ompositioo of the c:oda &hall be 

tel by Company to assure c:ompatlbllity with the Company'aaccounting 

and billing systems and to avoid the duplication 'lf c:oda 

J .2 Smja Ojltiona 

luucd 

3 2.1 TELSTAR R.nldmtW Service: A ono-way multi-point service 

whcf-eby the a~bac:ribcr originate~ and terminate~ ealb via reaident11l 

telephone lines. Subsc:ribcn rwitch on througll Equal Atccu Dialins 

procedures 

3.2.2 TELSTAR Bulaeu SeMI!«: A ono--y muhi-point servic:c 

whereby the uxr orisinatca and terminate~ ealla via buaineaa telephone 

linea 

3 2.3 TELSTAR Trn d SeMII«: Cwtomcn may rcquCil ftom TELSTAR a 

Travel Card for ute in ICCOIJing the TELST AR networlc of carrier aervicca 

when &Wily from buaincaa teiephooa Customer dlab the 1pp1 opriate 

atricr acceu number teqiiC1ICe speciflcd on tho CUitomer' a TELST AR 

Travel Card 

Auswt 20. 1997 Elrec:~ivo Date 

hsucdBy: 
Deborah Sa~ 

Tl!LSTAR INTERNAnONAL. fNC. 
4419 Floyd Rold 

Ma«lton. Georsia 300S9 
(770) 941-2334 
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SECTION m- DESCRIPTlON OF SERVICES, (CONrD) 

Service 'bzrion• CCO!I'dl 

3 2.4 TELSTAR 100 ~rvlee: TELSTAR't 800 M!Mceia available 

twenty· four bow1a day, JeYell days a week. SeMce ia provided by 

TELSTAR'a underlying carries Incoming calls from the TELSTAR 

networlt terminate at the CustOIIIC:f premisea via apec:ial acccu or buainC$5 

line termination. 

3.2.5 Dimt017 AlmtaD«: The underlying wric:r provklcs tefYicc to 

TBLST AR 10 offer diloctgry uai~~ancc eervlcet wt.ich the Cu~OIIIC:f may 

aoceu by dialing area code plus SSS-1212. Cua~omer will be billed for 
JUdi aeMce by TELST AR. 

33 Calwlujgn gC Qi•"'?C 

3.3.1 Uaqc cbuJ!a for all mileqe sensitiYe produaa are bued on the airline 

di•'~MC bee wceo me ccmen asiOCWed auociated with the wi1h the 

originalina IIIII termin&tina poi1111 of the call 

3.3.2 The airline mileage becwcen rate callera ia de1ermined by applying the 

fOilrula below to the wrtical and horimnlal coordinates anocrated with 

the me ccmcn involved. TELST AR UJCa vertiea.l and horizontal 
coordinates produC«< by Bell CommuniCIIiona Research in t.heir NPA

NXX V k H coordinates tape and Dell's NP.CA tariff No 4 

3.3 2.A 

3.4 Service Aaa 

FORMULA: 

J (V1 - V2)
7 

+(HI - H2)
7 

10 

3.4.1 The aervice area of Carrier includes all poinu in Floridl. including all 

major mctropol.itan areas. 

J .S Minimum Call Completion R.a!c 

) 5 I CIIJIOmcrl can c:xpocla ea1J compldioo ra1e of 99% dun!lll pclllt usc pcnods for 

&IJ Fcaw~ Oroup D Equal Acccu I+ ocn-.cco Tho eall complecjon ralc iJ 

ealeul&led ulbc number of calls complded (oncludorw ealll COOI'4)1eced 10 a buJy 

line or 10 a lino wblch remains WW\1~ by lbc ealled pany) dmded by lbc 

nwnbet or ealliiiY#mpl.Od. 

Issued: Aupll20, 1997 l!ffecdvc Dille 

IJ3Ued By: 
Dcbonh Savage 

TELSTARINTERNATIONAL, INC 
4419 Floyd Road 

Mabellon, Gc:orlPa 30059 
(770) 941-23).4 
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S£C110N IV - RATES 

IF! $TAR Residential Sqyjc;c 

• fl.PSC - Tariff 
Orisi nal s heel 19 

4. 1. 1 Residential Service provides facil ities to complete toll calls between IWO 

poinll in FloridL 1lle nwtimum rates• arc. (All :tero minus tnffic will 

be routed to the I..EC} 

DAY EVENING NlG.rT I WEEKEND 

RATE 
MlL.E.AOE 

INI11AL 
MINUTE 

EACH INmAL 
ADD'L MINUTE 

EACH IN mAL EACH 
ADD'L MJN\JTI! ADD'l 

MINtrrE MJNU11! MINUTE 

• 10 so 1900 S00900 so 1425 S00615 S0.09SO S0.0450 

II - 22 S0.2600 SO. t600 SO.I950 S0.1200 SO. tlSO sooaoo 
23 - 5S S0.2741 S0.2190 S0.2056 SO.I643 SO.I5SO SO. II 50 

S6- 124 S0.2741 S0.2205 S0.2056 so 1645 S0.1595 SO.It90 

125 -292 S0.2741 S0.2270 so 2056 S0.!703 SO. t620 SO.I.1.40 

293 -430 S0.2741 S0.2300 S020S6 so 1725 SO. I635 so 1240 

430 • 624 S02766 S0.2380 S02073 SO. t78S $0.1670 $0.!290 

••• Above rates aro rouodod and billod in ono minute incrementa following an 
Initial one minute minimum. 

Chriaunaa Day 
Columbua Day 
Labor Day 

Ve1erans Day 
Memorial Day 

R«o,sni.ted Holidaya: Thanksgiving Day 
Preaident'a Day 
New Y ear'a Day 
lndepeodence Day Martin l.ulhcr l(jng Day 

s.uod: Auguat20, 1997 E/Toclfve Date 

s.uod By: 
Ooborah Savaae 

TELSTAJI. J'NTERNATIONAL. INC. 
44 I 9 Floyd Ro.d 

Mabdton. Ooorgia 30059 
(770) 941-23}4 



• 
SECTION IV- RATES, (CONT'D) 

A.PSC- Tariff 
OriJinal Shcc120 

4.2 rn SIAR Buajneu Service 

4.2.1 BuJinesa Service provides tiM;llities to complete toll calls between two 

poinu in FloridL The maximum rates• arc: (All uro minu.s tnffic will 

be routed to the L£C) 

RATE 
MII..EAGE 

Recopiz.ed Holiday.: ThankJaivins Day 
Presidem'a Day 
New Year's Day 
Inde-pendence Day 

Christmu Day 
Columbua Day 
Labor Uay 

Veterans Day 
Memorial Day 

Martin Lutho- King Day 

4.2. 1 A Accounting Code Clwges 
SS.OO per mont.h or $0.20 per month per validated code 

number, whichever ia greater 

4 l IE' SLlR Trml Savice 

luued 

4.3. 1 1'ron1 oriaination to termination. the maximum raiQ an 1he aame u the 
underlying aavic:e contracted for plus An SO 8S per call chatge will be 

lidded to the rqp.~lated rases 

Aup~~~20, IW7 EITecti..-e Date 

luued By: 
Odlorah Savage 

TELSTAR INTERNATIONAL, INC 
4419 Floyd R.old 

Mabehon. OCIOfJia 30059 
(770) 941 l· lJl4 



SECTION IV - RATF.S. (CONT'Ol 

• FLPSC - T IIi tr 
OrisJIIIII Sheec 21 

4.4 If! SIN!. 800 Sqyjce 

4.4.1 From orijination ro rcrminarioo, rhe maximum rarcs are !he 11me u !he 

underlyina eervic:e contl'lded fOf plw. A monthly $20 00 excluaivc 

800 number charso 

4S NpgcnrnainaCtwm 

4.S.I Rcsidemial and/or BUJineu Service 
Service Orislnation: ssooo 

4.S.2 800Savice 
Service Origination: sso.oo 

4S3 Travel Service 
Service Orisinarion sso.oo 

4 S.4 Accoumina Code Chatscs 
Se!-up and!Of cllanse: $20,00 

46 Qim;tory AgittfftGC 

4 6.1 Cwlomen will be billed ar S0.6S eadlrime direcr?rY usiatanoe ia called 

4 7 Ditmunu Cor Hwins lmpa1md Cugomco 

luued 

4 7 I A relephone roll meuaae whith iJ conununle&~ed UJins a 
rdcc:ommunie&~iona device fOf rile deu (TOO) by properly certified 

bearins or~ impaired penons Of properly certified business 
esubli~mcnu or individual• equipped with TDDS for c:ommunicarina 

wirh hCMing or speech impaired pcriORI 

AuiiiJI 20, 1997 EITective Dare 

luued By. 
Deborah Savage 

TELSTN!.INTERNATIONAL,INC. 
4419 Floyd Road 

Mabdton. Ocorsia 300S9 
(no) 941-2334 



• 
SECTION IV - RATES, (CONT'D) 

FLPSC - Tariff 
Orifina! Sheet 22 

4 8 Time of Pay !We PqjodJ 

Issued 

4 I I ~ appropriale rccs apply for day, evenina and night/weekend cal It 

bucd on the followins dian: 

8:00AM 
TO 

S.OOPM' 

5:00 PM 
TO 

11 :00• 

II .OO PM 
TO 

800AM• 

• 10 bvl DOl laduc!IJII 

August 20, 1997 

Nl alt t /Wee llu cl Rat e Perio d 

Errcc:m-e Dale 

Deborah Savaae 

luucd By: TELST AR I'NTERNA TIONAL., fNC 
.. 19 Floyd R-s 

Mabclcon, Oeorsia 300S9 
(770) 941-2334 



• • 
44fLQRIDA P\IBUC SliiMCf COMMJSSJONu 

DM$10N Of COMMUNICADONS 

BVB!AU OF SCRVICI! EVAWADON DEPOSIT 
QpltDI Orde ot'llce Center 

2540 Shumard oak Blvd D 6 0 7 ,. 
Talahassee, Flor1da 32399-0850 

APfUCADON FOBM 
f()( 

DATE 

SEP 04 'fW 

AUTHORITy TO PROVJDI! INRRCXCHANGE IEUCOMMUNICADONS 

SCRVICZ WITHIN JHI! STATE OF FLORIPA 

InltrvcUon• 

A. Tbie for. ie ueod for an original application for 

certificate end for approval of eole, a eeignaont 

or tra.n.efer of an exieting certificate . In the 

caee of a eale, aeei~nt or tronefer, tbo 

information pr ovided ehell be for the purchoeor, 

aeeignoe or traneferee (See Appendix A). 

B. Reepond to each itoa requeeted in tho application 

and oppendicee. If an it .. ie not applicable, 

pleaee explain why . 

C. Uee a eeparote eheet for eocb onewer which will 

not fit the allotted epoco. 

D. If you hove any quoetione about completing tho 

fora, contact1 

Chocl! rec:eMid with ~ ..t . 'T: 
rocw:~rocd 1o F~ lOt depoe!~ 

Fisc: I io r~n·:1m a toll'; or Clledt 
1o r;An •·:;h prc;r of C:t;o:::IL 

Eltf' pc::on \'lho fOIWIIIIed dllc*: 

Florida Public Service Commieaion 
Oivieion of communication• 
Bureau of Service Evaluation• 
Capitol Circle Office Cantor 
25CO B. Shumard Oak Blvd. 
Tallohoeeeo, Plorida 32399-0850 
18501 413-6586 

- . -
KOTT ENTERPRISES, INC. 

, 0 IO.'C I.OU PH ... 76WJCIO) 
n ~.<uoc~ n. n3l» 



I • • 
naoBIDA PUBUC $EfMCE COMMISSION .. 

DMfiiON Of COMMUNIQDONS 
BUREAU OF $f!MCE EVAWADON DEPOSfT 

cap~~c~ Orde omc:e Center 
25'10 ~rd oak BIYd D 6 o 7 ,. 

Tallahassee, Aortda 323*0850 

APPUQDON FORM 
F« 

DATE 

SEP 04 fiii 

AUTHOBID TO PROVIDE IN'mW(CHMGE IELECOMMUNJQDONS 

SEBVXCJi WITHIN DfE STAT! OF flORIDA 

InSmrtln:n• 

A. Thia to~ ia uaed tor an origi nal application for 
certificate a nd for approval of oale, aooignment 
or tranofer of an exiating certificate . In the 
caoe of a oalo, aooign.ent or tranofor, tho 
inforaation provided oholl be for the purchaoer, 
assignee or tranofereo (See Appendix A). 

B. Reopond to each it .. roquooted in tho application 
and appondieeo. If an item i o not applicable, 
pleaae explain why. 

C. Ueo a separate oheet for each anowor which will 
not fit the allotted apace. 

0 . If you have any quoationo about completing tho 
form, contact: 

cnocJ< roceoVod Wllh t11ro llld ~·-.; 
IOtw~lllCtl 10 F~C:JI IOf clepoea 
Foscr! io f;!\':11ll a ctJ;T,' of c:heCX 
10 r .. .V'l•· .•• h pre:! of c:~.:~ 

1"J!t;tt ~:;on who for.:<Wdod dledt: 

Florida Public Service Commiooion 
Division of co=municationa 
Bureau of Service Evaluations 
Capitol Circle Office Center 
2540 E. Shumard Oak Dlvd. 
Tallahaoooo, Florida 32399- 0850 
18501 413-6586 

KOTT ENTERPRISES, INC. 
~ 0 IOJC ,...., lllt4 .... ~ 

n~n-

Nonhem,.,_ llenkaltbtda N.A 

~OR-=fill18e_ 
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