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IVAN A. BACKERMAN. M.D •• F.A.C.O.O, 
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S.pt .. bu 8, l997 

TO Wotl IT MA~ COICDJh 

SEP 0 9 ,997 

FPSC. Recofd~ 

I aa -pnparua thie aca·t ... ot for tb• Public Sent~• C~1 .. 1on bear1na 
oo the pTopoaacl phoae aeni.ce cba~e t.or Do& leland becauae I c.annoc be 
pr .. ent at t'bl he&rina. 

I have 'f0dte4 very 4eUaaacly to •upport ehe riah•• of tb• Ulapnoae 
eunoana of DC)I lebo.cl alone vlth Chief Beeker Boaunnlter of tbc 
DoJ Ielaa.cl Volunutr Pire Daparcaenc. 

You bave in 701.1r poaaea1on th.l pat1Uoo of the aaay people who auppo.rt 
bnur ttbphooe aenice for Do& lel&Dd. 

Tb• Publi~ Sn·vice C~ieeioo St'aff ._..ben hav• :bean very tharouah in their 
research aDd f1e14 etucl1•• of our pree~nt talepboae ayatta. 

11• hava abo cooperaud vttb the St Joaeph talephooa Coapaay, vuh L1n4a 
lordelloo and the ilutepeoc!•ot eoata•er1Da atudi•• don.a by tb• telephone 
cotDpaoy. 

Then la appaunUy !!,2:!! nu diaegr .. aeat that the. •1&nal and e-ervtce h 
eub.ttandard aod unaccaptable. 

Ori.sinally, we veta c~ttecJ to the 1du of burhd. ~Md.ue Ubuoptic 
.. rvi.ee t o Doa, bLand. Va b•v• read! the p.honc c.011pany' • reco-end.&t1cma •• 
wall u. th• -r.c~•ndadon• ot ~b.a tvbli~ Sa"S.c• C~i.•alon s.taff 
£nJ.itlli&t8 and aaal;,•t • Vt the V&at U jarit7 of Ulapbooa CUitc:.era oa 
Doi Illacd. &CT&& •lth t)'le eoaproe.iaa fl:aa c:dl.ular aenlct to Dltital 
Loop S.rvka wf.c:b 'bud.ed coppu rirtr al.onJ the Flo't"ida Pover ki&ht of 
Way oa the aide ~f tbe ro~t 6ncl to aac.b 'boac. 

Ve under.tteod t ·bat it wou).d be a Jr.!:&ter tha:o SOl aavlt\&• in coat to 
the St Jo .. pb T•leplloae Ooapaay aad the tan1et to u• vould h idenc teal 
Ln qualUy aod prJvac7 ~ efftcac7 u if .,.. ••r• to canabell•. 

We vould like to therefor• praaaoc our euppott to tha It Joaapb telephone 
Coapany'• plan that baa hen andon&d b7 tht Public Santee C~i.teion 
St•fl aeabera. 
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We arc 1D4••d arateful to tha Public Be~i~a eo..ita1oo S'atf an4 to the 
'tdephon• ¢011PeDJ u coasq vp v1cb a •uiubl• •u worbble plan. l 
bdie<ta cbac JOU will ~z: fr:~ ~r: U.t Iauria& tMt: ,. ftra c:ooc:uuad 
Witb &be eo.putar o~attb111C, co craa..it ~ data for tha r1rec 
a.spoed.ra te ~pital ... raeac7 rooa.; w• w•r• alao cooctrned with 24 hour 
abt11tJ to z:eacb 911. I bali.,. tkat il tblA plao ta t.pl ... Dted ve vtll 
ladeed b* rid ot all cbe bcarcacbe ot tbe eell~lar •tro•l witb it•• •bialded 
aD4 iatar.itt.ot ·~ a<tailab111tJ• 

We ar• arat•ful tO ... f10Dt ie¥01'tad ia t:bl& vort for tha lkeater b•Defite 
to the publie eODau.er: vbethar: tbaJ be h&althJ or elderlJ or: aick. 

IAa/eab 




