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RE: DOCKET NO. ,.12s]p1I a Joint petition of Robert A. Butterworth, 
Attorney General, and the Citizens of the State of Florida, by and through 
the Offir~ of Public Counsel, for initiation of formal proceedings, 
pursuant co Section 120.57, F.S., to investigate the practice of slamming 
and to determine the appropriate remedial measures. 

Issue 1: Should the C 1aaion grant the Attorney General and Citizens of 
Florida's Petition to investigate the practice of slamming? 
Recommendation: Yea. The Caamisaion should conduct an investiqatton inco 
the practice of alaaming within the rulPmakinq process provided by Section 
120.54, Florida Statutes. 
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DOCKET NO. 970882-TI - Joint petition of Robert A. Butterworth, Attorney 
General, and the Citizens of the State of Florida, by and through the 
Office of Public Counsel, for initiation of formal proceedings, pursuant to 
Section 120.57, F.S., to investigate the practice of slamming and to 
determine the appropriate remedial measures. 

(Continued from previous page) 

Issue 4: Should the Commission set public hearings throughout the state to 
hear testimony from the public about "slamming"? 
Recgmmepdatign: Yea. The Commission should hold rule development 
workshops throughout the state to allow sworn testimony from all interested 
persons. 

APPROVED 

Issye 3: Should the Comaiaaion establish an expedited schedule for 
discovery, prehearing, final hearing, and rule adoption? 
Recqmmcpdotigp: Yea. Schedules for discovery and other prehearing matt~rs 
should be expedited. "11.e eo""'~"+ d•k... i. ~ CI/{•M"C"f 
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Issue 1: Should the docket sed? 
Recpmmond•tion: No. The d should remain open and be renamed: 

In re· roposed amen~~~ts to Rules 25-4.003, F.A.C., Definitions; 
25-4.1 F.A.C C omer Billing; 25-4.118, F.A.C., Interexchange 

5-24.190, F.A.C., Customer Relations; Rules 
.. ~~.5-24.845, F.A.C., Customer Relations; Rules 
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