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Pay Tal Communications, Inc. , d/b/a Pay Tel Communications of 
the Southeast (Pay Te l l, holdo pay telephone cert1ficale no. 49lS, 
with an effective regulation date o! September 26. 1996 . Pay Tel 
does not currentl y provide pay telephone oerv1ce t 'l conf 1nement 
facilities i n Plorida, but stated that it plana t o do oo 1n the 
very near future . 

On July 25, 1997, Pay Tel filed t wo Pctitiono Cor Walvet o' 
thooe rules and policieo currently prohibiting Pay Tel from 1 l 
insta lling concentr ators to allow up to c.hree 1notrumento per 
acceaa l i ne f or ita pay phones located in confinement locilitics 
(Attachment A); and 2) providing 0• local and o. intraLATA from 
otore-and-forward pay telephanea located In conf1nemenc !acil1t1eo 
(Attachment B) . 

By Or der No. 14529, iaeued Jo..ly 1, 1985. the Commias1on 
required chat only one pay celephonc inatrument be l na t alled per 
acceaa line. LOca l e xchange compa,leo• !LECo' l tarit!a generally 
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• 
reflect this r equirement and contai n language requiring pay 
telephone providers to order a separate public telephone access 
line for each telephone instrument installed. In additio n, Lhe 
provisions of Ru l e 25·24 .515(91. Florida Adminiotrat i ve Code, 
requi.re each telephone instrument to be connected ao pro vided by 
the LEC's access tariff . 

S~aff notes that the Commieeion hao granted s imil ar pnt!tlona 
In the past. See , for example, Order PSC·96· 1157·FOP·TC, i osued 
September 17, 1996, in which the Comm!aaion granted ATN 'o pet ition 
!or an exemption from the provisions of Rule 25· 24 .515(9). Florida 
Administrative Code, and Order No. 14529. See also . Order No. PSC· 
96·141 3-POP·TC, iaaued November 20. 1996 , in which the Commisoion 
grant ed NAl' S petition to handle local and intraLATA 0+ call a from 
confinement fac ilities. 

Staff bel ieves the following recommendation& a re appropriate. 

DISCQSSIQH OP ISSUBS 

ISSVE 1; Should the Commission grant Pay Tel's Pe~ition !or an 
exemption from the provisions o f Rule 25·2~.515(9). Flor tda 
Administrative Code, and Order No. 14 529 which prohibit Pay Tel 
from i nstalling up to thr ee pay telephone instrumento per acceoo 
line in confinement facilities? 

R&QQMMENDAIIQH; Yeo, the exemption should be granted for Pay Tel's 
pay telephones located in eonfinenent facilities only, and provided 
there i s a concentration of no more than thr ee pay Lelephone 
~nstruments per access line . (Monteiro) 

STAPP ANJ\LXSIS; The policy of a one to one nuo o t pay phone 
i nstruments to access lineo was est,.blished in Order :1o. 1~ 5 29, 

iso~ed July 1 , 1985, which states; 

•we find t hat it ia alao in t he public 
intoreot thot we require o n• PATS inot: rum!!!nl 
per coin ecce sa line . We reach Lh> o 
concluaion in the effort to avoid • pay pho ne 
customer getting a busy oignal when he 
attempta t o use the pay phone when an 
emergency arioaa. The probability of getting 
a buoy aignal increaaee when a line io ohared 
by several PATS instruments . • 
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• 
I.EC tari!fe contain language requiring pay telephone providers 

to order a separate public telephone acceoo line for each telephone 
inotrument inotalled. In addi t i on, Rule 25·24. 515(9). Floridll 
Administr at i ve Code. st>tee "Each telephone otation muot be 
connected as provided in the pay telephone access tariff offered by 
the local exchange company. • 

By Order PSC-96-1157-FOP-TC, the Commission recogni~ed that 
the underlying rationale of Rule 25- 2 4 .515(9), Florida 
Administrative Code, wee not appl icable i n confinement facilitico. 
In tha t Order, tho Commission stated : 

· confinement fac ilities have their own 
emergency response systems in place and Rule 
25 · 24 .515(15), Plorida Admini atrative Code, 
exempte pay phones loca t ed in confinement 
facil i t ies from the require ment to provide 
acceaa t o 911. For t hese reaaona, tho concern 
with inmate& getting a buay oignal when they 
try t o reach e me r9ency eervice ie moot. 

We believe that a three to one ratio of 
payphonea to acceso lineo will a l low adequate 
acceoo to telephone service by the i:1mate 
population. However, if the administrators of 
a correctional facility were not oatlof led 
with t he level of acceas, we believe that ATN 
would be r esponsive to tho (acllit y as fail ure 
to do 1>0 might j eopardize Ita contract for pay 
telephone service.• 

Pay Tel statee that it will suffer a substantial hardohlp if 
the line concentration prohibition& are not waived. Absent a 
waiver. Pay Tel aaya tha t it wil l be forced to purchase more pay 
telephone acceoo lines and aasociated equipment than io necessary 
to provide inmate calling for a particular facility . Pay Tel 
lJtateo the unnecoooary expenditures would reoult in lowe X' prof it 
margins, and pooaibly l ouoee, for Pay Tel, and wi ll unneceooarily 
increaee Pay Tel•• coat of pr oviding eorvlco to the facility . 

Staff reeOGDenda that the oxomptlon of Rule 25·24 . 5151 ~1 . 

Florida Adminia trativo Code ahould be granted aa It 10 appl1caul e 
t o Pay Tel aa a pay t e lephone provider for a confinement faclllty. 
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ISSOE 2: Should the Commlosi on gra nt Pay Te 1 • a Petit ion for an 
e xemption from the provioiono o f Ru l e 25-24 .515(7). and Rule 2~-
24 .620(2) (c) and (d ), Florida Administrative Code, and the policies 
contained in On!ero 95·0918, 95-0203. and 24101 to permit it to 
handle and bill 0+ local and 0+ intrai.JITA calls from pay telephones 
loca t ed in conf i nement facilities a t no more that the rates charged 
by the serving loca l exchange f o r the oame call? 

RECOMMBtfDAIION: The COIMiisoion ohould grant tho requcot (or 
e xe mptions from Rul e 25- 24 .515(7) and Rule 25·24 . 620(21 (c), Flor ida 
Admin istrative Code. The Commiss ion shou ld deny the request for 
e xemption from Rule 25- 24 .620(2) (d). Florida Administrative Code . 
ll'.onteirol 

SIAfF ANALYSI S: The facilities that Pa y Tel will provide to the 
conf inement fac il i t i es contain oto re-and-torward technology which 
enable Pay Tel to provide and bill for 0• loca l and 0• intraLATA 
calls placed by end-uaera without tho assistance o! a live 
operator. 

The Commiaaion has already granted e xemptions to allow otx 
other pay telephone providers to handle O•local and intraLATA 
traff ic in confinement facilities (951198 -TC, 951546-TP, 960407-TC, 
960570 -TC, 960603-TC, a nd 960829-TC). In Order No . PSC-96-1413 -
FOF-TC, the Commission stated: 

"There seems to be no compel! ing reaoon t o 
continue the prohibition against pay telephone 
providers in confinement (acilitieo handltng 
local and intrai.JITA calla on a collect baoio 
oince Florida Sta tutes have been amended t o 
permit competi t ion for local telephone oervice 
ond we ha ve been instructed to encourage ouch 
compet i tion. Section 364 . OJ (4 l (a I, Ploridll 
Statutes, in•truct s us to "Encourage nll 
providers of telecommunlcat i ons servicen t r 
int r oduce new or experimen t al 
telucommunicationo !lervicco free o r 
unneeeuary regulatory restraints. • Sect ion 
364.01 (4) (f). Florida Statuteo, inat.ructo uo 
to "El i mina te any ru l.eo and/or regulat lono 
which will delay or impair tho tranonion t o 
competition.• 

Allowing NAJ to handle local and intraLATA 0• 
calla f rom confinement facilitieo will 
facilitat.e compet ition as Lhe company will be 
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able to more effectively compete for thooe 
oites where the traffic is predo:ninate1y local 
and intr&LI\TA. • 

Pay Tel alleges that it will ouf!er a substantial hardship 
due to a signif icant loea of fraud control if Pay Tel is forced to 
route 0 • local and 0 + intra LATA calla t o the LEC. Pay Tel staten 
that ita store-and-forward technology i o well ouited to the 
provision of inmat e service becauoe it provides 11 number of 
controls and restrictions that serve to reduce or eliminate 
fraudulent use of pay telephone services. Pay Tel argueo that 
prior to the time that chargee for the call must be accepted, tho 
person who receives the call will hear an announcement that the 
call io from 11 confinement facility, thereby assisting the person 
in making on informed choice about whethe r to accept the call. Pay 
Tel also noteo that the technol ogy eliminates the opportunity !or 
an inmate to harass a livo operator. 

Pay Tel further argues tha t it wi 11 suffer a oubstant ial 
hardship and be forced to forgo substantial amounts of revenue i! 
it is forced to route 0 • local and 0· lntraLATA calls to the LEC. 

The petitioner has demonstrated that granting theoe watvers 
will not impede the continued provision of pay telephone service to 
the confine~nt faci l ities. au intended by the underlying statute. 
Chapter 364 .345, Florida Statutes. In addition. the petltioner hao 
demonstrated above that granting these waivers will !1ft th~ 

"substantial hardship• thot the rule imposes on live oper~tors, the 
person receiving the call. and Pay Tel . 

Staff reco..,..,ends that the exempttono from Rule 25 - 24 . 515 (7) 
and Rule 25·24.620(2) !c), Florida Admlniotrative Code, should be 

granted. 

Rule 25·24.620(2) (d) requires operator service pro v dcro. not 
pay telephone providers, to route all end-user dialed 0 · . alls to 
the L£C at no charge to the end user when no additional digits are 
dtaled after five (5) seconds. Rule 25·24.515(15), Flo r ida 
Administrative Code, excludes p.ay telephone provtders !rom Lhe 
requirement of r6utinq 0· calla from a conf inement facility to the 
LEC Therefore, t he Commiosion does not need to grant Pay Tel an 
e xemption f rom Rule 25-24 . 620(2) (d). 

Staff recommends that the exemption from Rule 25 · 24 .620!21 !dl. 
Florida Administra tive Code, should not be granted ao l t in not 
applicable to Pay Tel as a pay telephone provider for a confinement 
facility. 
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ISSQR 3: Should this docket be closed? 

• 
BEOOMHENP6TIQN: Yes, this docket should be closed unless a person 
whose substantial interests are affected by the Commission•o 
decioion files a protest within 21 days of the issuance of the 
Proposed Agency Action. (Bowman) 

STAFF .JINALXBISi Whether ataff•s recommcnd11tiono on luvo l and 2 
are approved or denied , the result will be a proposed agen~· action 
order. If no timely protest to the proposed agency action is filed 
within 21 days of the date of issuance of the Order, this docket 
should be closed. 

- 6 -



!1 .'ACHMENT A 
DOCKET NO. 97097 5-TC ... 
DATE: September 11 , 19,., • 

BEFORE TBE FLORIDA PUBLIC SERVICE COMMISSION 

rn re : Petlt>on of Pay Tel 
Comm~::ucat1ons . Inc. , d/b/~ 
Pay Tel Communlca ttono , Inc . 
o f the Southeasc !or wa1ve: o ! 
o rders , rules ~nd regulations 
wh•ch proh&blt concentration 
o f l ~ne 5ervices for pay 
telephone faci li ties that serve 
conflnement instltUtlons. 

Docket ., ,, . 
F" !lea.: 

PUITION FOB JJAIYEB OF RULE 25- 24 5 1 5191 

L ~ . 

!nc. o f the Southea.st t " Pay Tel· ~ . put5t.;rlttt t c. ?t.:l•· ~"3-! ·l J.: . 

flortda Administratl•te Code, ana s.,cuon l~ r·· . S·l. ~ 

S tatutes, herewith petltlons the Flotldi1 Pu1Jl1 c !l ·~r·_., .... r, rrr:.·J!'t:un 

~ tnc "Commls:non" ) f o r ~ wa1 ver o f Rule .cS-.~.Sl ~t "'; t , f. :-..:ld 

A.d.!'ntnl.strative Code, and any o ther r u .e:;, o :-der s o r r-e9 c . ~ -- . o r. s 

that pro h1bit Pay Tel fro:n utJ.ll:.Ing !~!"'Q conc ,~n--: ..,t:. r 

prov1:sion of pay telephone .:se rv1 c~ to tnmatf':s o : - :. ! ~rt·n.nr.._ 

t o! lows: 

1 . Petitioners name and ~ddres~ 4re : 

Pay Tel Commun1ca.t1ono. tnc. 
P. o . Box 8179 
9A OAk Branch Drive 
Greensboro, NC 21~07 
1-800-729-8355 !telephon~ ) 
1-800-776-842) ( f4C51ttllle o 

•. t . } • • ·"' a !I 



A'l . ACHMBNT A 
DOCKET NO. 970975-TC ~ 
OAT£: September ll, l99tl' • 

2. All notice~ . order~ ~no oocumcnt' reqa~c :~q en:~ r~c: · :cn 

snould ~o d lrected to : 

~e~net~ A. Hoff~n . ~sq . 
W:ll l am B. Willlnqham, E ~q. 
?'~':':.E DGE , ECENIA, UNDERWOOD, i'UR:·IE:.:. 

& HOFfMAN, P. A. 
? . c . Bo x 551 
7u:1~ha~soe , Flor ida 3~202 - 0S~l 
, S'50 ) 681-6788 ( telephone ! 
• 0 !:01 68 1-65 15 ( facs i mile! 

.... Flo :- !.da . : Pay Tel cu r rently cocs not prc·n c~ F'''l ~"-"Fr. ... r.<! 

s~ :- v i c'? r.:. o cor rectionill 1.nst1tut1on.s u~ r: o r :.dd , !: 1.!~ ;:::.ar~!\ · ~ i ,. !51 

1n the ver'{ nea r f u t u re. 

~ . Nhere traffic perr.ato, Pay Tel de>.:-

ca ll p r oce s:s1ng !Sy~tems !or cc:-r-,..-: · . ru.t~ ~n3 : :•_ .·. r~~ .... ·: · :. : t-·w~:· 

access lines than 1nstruments 

permanent waiver o f 01 Rule 2!7-l c :.ts,o;J , .!r:~· :t!":e : :~:es . 

o rders , and regulatlon~ o ! th~ cc:nnn:s.s1on . c1:-.o •i \_Sf,'/ p.,., 

telephone cariffs o f a l ocal exchano•J .-ompany , .. ;_:;: " u .. , - ;:r·r .. r • . · 

Pay Te l f r-om co ncentratinq Acccs!'i • :nt.!S. ccnr.t ... -: ~e::J l'/ ; .,.1 · ~ 

<'qu1pmen t and i n struments tha t se!' '/ C correct: or.al tr. s ::1 .. :~1 ::.11-; . 

The wa1v e : reque!tt.ed by Pay Tel tS sl. mtla r 

granted by the Comm1s~1on t~ o~n~r :ar r te:~. 

Ce rti!1C4Ce No. 493 ~: Cltder PSC - 0 6-!!l'>·f' ;-·:· ·· 

SJ.u:., .c........g_., In Be· petltlgn t gc wa1y~,.. r-u •• ,. ;) O'J -zd t" ·· ~ 

whi Ch ~\J Ct•ntly g cob t bit cooreotr4tl OO of l\OC 'ery •c•·~ : n • r Ali' 
mA d e from :r;rorc-n nd-Cpcword cpiole' :! pay r""' er;tr'n"'s lo,-4r ¢ 0 to 
c pnt loe ment faci l i t !~, . and 'or ~··~h n thcr re l ~t a 1 mdy be 



A1 l'AC"riM£NT A 
DOCKET NO. 970975-TC ~ 
DATE : September 11, 19~ • 

:~at ~ac~ tel ephone :statlan ~ust b~ conne t~• •• F• v.~e1 :~ -·.· 

pay te!ephon~ access tar:ff ,.,(~<>:ed by·:.~ :.E .f. 

jenc ral~y conta!n langu4qe tnAt r: et;u:r•s 1. •• \ • •• 

instrueent , thereby p r ct:.b .:. ... .n1 Pd'/ 7· . :: en r..., .. •. ~ • :..;· . :-.: J . .. ,.~~ 

6. . , · ··~··;. : •• !lr 

.. -: 

July l. 1985. • : n~ r •• ~ ;..; 1 i 

busy S!.gnal when a CU:Stome: IJ ! u~er otlf ~mft !\ 

l@lephone durlng an emergency s:tu~t1an fl' • : •. 

. . ( . 
0 .. .. . 

I I 

' -. .. . 

7. The underly ing ra tlOnt'l•· o f Fu!·· . '- :' .; '~ .. Q .. t 

snuatlons. 

t.~l\!phones loc,at.ed ln cont1ne:r.ont. f4c :!:. · .e,. need :.c t l•• d"·• .. Jb.l. •• 

for emergenc:1 :si tuatlons becau:sQ the ! not: ~ut. "· r .. 

emt rqcncy response systems. ~ 

¢pp ropr i ote . b y AIN. Inc . Docket No. Gt, OQ0 5-7C, ._. n1f.•r Ho. r ... • -

96-1 157-f'Of'-TC, Issued September 11 , 199u. 

' ld·; Rule 25-24 .515 1151. F'!o r 1da Adm1n1Hrat • ''" ,., ,, . 
exempt s pay tele phones loc11tod 1.n conflnf"ment ! .. , ,- ,tl " l • . : ... · h ·· 

requirement to 4Ccess " 911". 



ATTACHMENT A 
OOCXET NO. 970975-TC ~ 
OATS: September 11, 19~ • 

imr.ace telecorr.mun1 cat1 on.s setl !nq do nol n''''*" :.c;. '-"'' .lCt.l ·:~ ,! : o t 

telephones would be act!ve ~t a·y nne t•m~. ~r: irt'l ···:en~. t l'f T~! 

wt.! de:nqn and enqt.necr lts :J~5t.ems so th4t t:1e c .. u~: · ~ c. : ,11.:::es5 

traf!1c du r1ng the bu~ie~t hour o ! t he aay. 

8 . The Commission .should grant (l Wtll Vt'r •:: ! · ~w JCol'j '/••-s:o:....,1 

rules 1n o rder to avoid '' l lla :.!.nq the pr1nc1p~e!i ~l f t<~: r:-.••.:s.s ~r~ t 

equol pro tection to whlch P3y T~l '' enur lcJ . 7to•· ··=:~•: n no• 

p~y telephone prov1ders, 

prov iders .' Should the wa!ve c requested htHt•:n ,, .. ): . .:, ' P.; , lo•1 7.:. 

dq:-ees to u.,:e no more thdn th!f>"•~ t.e:epnonf• :r.st:.;.r- ··:-o'"s f • .. : :..E~ 

acce:Js line in each con ftn cment. .!.n:Jt . r.utton fhd '- : · ~~r·'''"• ..tt. .. .:r. 

-~ncentra;lton ha:s prev1ou.sly be~n npp: ov.-.a by · ~~e r- :n.-ntss1 r. 

9. Pay Tel w1ll sutler a substor.'.141 ha rosh> p ~ r... . . ~.e 

concent ration proh1b1t1 on~ are not wa~·:~• :. 

Tel w: ll be force d to purchase more pay ~elephone • ~: ·es~ .• ::~s ana 

• Sl!,e, 1L..Q...., I n Se· Prt t t t g n Co : WdLVCr •if :;'''' 1nd • lt"!..:1 

Which cp r reotly prohibit COD t;CO! r nt 1op t2 ( l 1oc :IJ'''"'L "S::$ t or ,.l lls 

mlde from ' tQ~b-OOd-forwArd cg~nlt '' P4Y r e lop honr' lOCAt e d 0 

,"lO t lne meot fac;iliti c;L ODd fQC !UI(b Qt h tr (flit ! t~Jof d ' may t;t• 

o ppro pr loto . by ATN . Inc .. Oockec No. 96080~-TC , Order ~a. ISC-

96- 1157-FOE'-TC , Is:sued September 17 , 1996. 

' .lQ . 



ATTJICI{MENT A 
DOCKET NO. 970975-TC ... • 
DATE: September 11 , 199~ 

(or a particular institution . These unnecessary expend:tures wou~a 

result 1n lower prof: t marg~n5. ~~d posslbly los~es . ! J( ?a: 7~1 

A~C w:: : unnece~sarily lncrease ?ay ~e:•s ~est o t p ro~~=:~g se:~ - -~ 

:c :~e lnStltUtlon. 

WH<:;l.E f OP.£ , Pay Tel respectfu!l'{ r'Jquest• th11' : · ~p 1:d:1' .. , • 

watver of the appl icable rules . o rders and ••qul~< . lns lhat 

cu rre ntly prohibit Poy Tel tram concentratt~g dccess ltnes 

ccnnec t.ed t-O Pay Tel ' 5 equ1pmc-nt and lnst.r•Jmenr-!l r.nat s~ rv~ 

correct~onal lnS~ltuttons . 

KENNETH fV. HOffM~ f. SO . 
WILLIAM 8. W t U,l NGH,\M , £$Q. 
RUTLEDGE, F.CEN! J\ . UtiOE:P'tiOOD, 
PURNELl. o HOFF!~A:: . P .!'. 
P. 0. BOX 55! 
Tallah~ssoe. f!ortda 3230~ · 0'~1 
(8 50) 681-6789 ! telephone 
t850l OB1-6S!~ !acs£m:l-: 

CE.BTi riCATE: Of SE.RVlCE. 

I HEREBY cert1fy thGt a copy of tne !oregotng "~' fu r ra:>nta t c 
thP Adminiscratlve Procedures Commntce, flolldntl !ludatng , Room 
12 .1 , Tallahassee, florida 32308 by Hand Deli very thl!l 2~th dAy o t 

Ju, y , 1997 . 

JlttOI:,(lCY 
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,. .ACHMENT B 
OOCK£1' NO. 970975-TC A 
DATE: September 11, 199~ • 

BEFOR.& TB!: FLOIUOA PUBLIC SERVICE COM!USSI ON 

!n re: Pe~ltlon o f Pay Tel 
_;:.r,,::H.Hacatl.ons , Inc. , d/b/l! 
Pay Tel Commun1cations , Inc. 
o t thP Souchea s t for ~ ~4lVC~ 
ct orde r s , rules and r equla
::ons prohib~ting pro vision 
of 0 · local a nd 0 • intraLATA 
~~11~ f rom stor e-and-forward 
pay telephones located ln 
con : 1nement i nstitut ions. 

: ocY.et ::r.. 

PETITION FOR WAIVER OF RULES 
25-24 . 515 17! AND 25-24 620121 lcl AND ldl 

Pay Tel Commun1e:ations , lnc. , d/b/a Pay ;.,! • mmt..". _, . • r.> , 

lt>c. o f the Southeast l " l?ay Tol ' l , pursullnt to Pl41·· 2o-: ~.;. 

florida Admiru.:!tratlve Code , And Snr: t.t. o n L'O . : .; ; f;, 

S tatutes . herewith petl tions the f lorlOa PuDllC s~r~ : -n 

t t:. he ''Corr.mission .. ) for a wa1. vc r o f Rules ; ... ; ._ ·i . 5. ~ ~ 

that proh1b1t Pay Tel !rom prov101 nc; .one b: •. :r:; • · .: " · '""" 

ntra LAT/' calls p laced by 1nmates c : ·-;, r-! :n"'""". ,,, .. · -· . r.s 

th rough Pay Tel's pay telephone !a ... 1:lt1eS · ~.d' " 

t orward t-echnology ltnd -l.n !SuppO!'t rrwroc ~ .s · .J·--':. .1S ! .... ::;: 

1. ?et lt1oncrs name and adaress drc: 

Pay Tel Communications, Inc. 
P . 0 . Box 8179 
9h Oak Branch Or1ve 
Greensboro , NC 27407 
l - 800 - 729-8355 (~elephonel 
1-800-776-842 3 (facstmi l el 

·11-



A'. r AOIMENT B 
DOCKET NO . 97097S-TC A 
DATE: September ll, 199~ • 

All not1ces , order!l and oocu:r.c-nt!l re·;A:- .::r.·~ :r-..., f·· · . · _ r: 

·~~ulc be o~rected tu : 

renneth A. Ho!!man, £~q. 
~~ •• 1am B. W1 ll1nqhan, £3q. 
::t:7:..EDGE, ECENIA , UNO£PWCC C. ;: ~;;:::: :.:. 

t. t',.,fn-tn!l, P.A. 
?. ~. Box ~~: 
:a!!anassee , flonda l2JO~- •· 
l c~O I 681-6188 ltelephon,. 
950 ~e~-65~~ f !acs1~1.e 

• r'. f! '; r .. dA. Pay Tel currently .. J_~· "10~ r:.·:: .Jt.: t..s: 

sc:vt e tc correct t-onal inst .. t.>J~~c:-. . r. flc.t 1ov. r;ut. ~L.r~s t. !r s 

... ::he •;o:ry nea r future. 

4. Tht• . -;- "1' - •. ,;1! - • p: ',' : .!t• . .... 

~: \"' I• l' I I~:. 

: _: • locc.d l'lnd 0 • lnttttL.ATA • al~:1 pla:~-:: l i' ··r.c·Jser ;;,. · .. ·.rr. HJt · :w 

As·~ 1s tllnce of a llvt~ opera:. r. 

: . r.rrcl'-"· ::. ··: ·: . 1 • .1 us•• 

lt frOVlde!l a number ot cor.t.to!~ dflfl r··~T ~1 : t. : 1s • ',J' '\•·: •" • 

n CC'epted, the person w~ fl.!··-·:··~ 
• t .~ .. .. I , . t J '" 

·Cert1 ! 1cate No. 4 93~ ; Ord"t PSC·'"·t::S·fCf'·';' 



;.. , rACHMENT B 
DOCKET NO . 970975-TC ~ 
DATE: Septembe r 11, 199~ 

Accept the call. 

f c : -:he calle r to hll!"4:J.5 .s l1ve operat-::. 

• 
; . !T' ....... ;. ... '= • r , ~ 

ru!es . o rde:s ond requlouons th~t proh:u ~t P ,., - ... :: r.- r: .,_., , n., 

~no o l lli nq Eo r 0 · local and r - :r.:.:.j:.n.-;;, -n . . " ;:. • ··l t··1 • rl'•' 

tror.. conflnerncnt lnstlt.Utl.ons , whlch pr·"n.b :.~.:.":lr;. !) t:•· ~·~ · 

F.~o:t:s 25- 2 4. 5 15(71 and 25-2 L 620!2 ,c 1 . 

r~q:.;. :: e.s pay telephone prov.lders · o root. •· a!: ::-.t:d~;.::,-. 

~nclud1nq operator s&rvice calls . · o th•• ioc tJ · ·x•t.dn·J .. 

• t :- :- • '.! : - • 

.:h ::., . Rule 25 - 24.620(21 rc• requ.re• pa;· :••lept.ull•.' p: •:. J .. :• 

' ... 

t >> t lts c.a rrler o! cho1ce. Rule 2~-=·~ .I'J .. ,_, .;;: : · .,.;J.:t••: Frt-' 

._. :! .C' 

Tt\ .. !l• .. : .... ·· ~ .J,•:•• . :r; .. -·~.or.~t·~ 

pur~uant to Sect lon:s 364.3l7 c1nd 3r:~.)31• , r:""l~J . .t St~.~t•. · r:'i 

"· Pursuant. t o t.he abovl!-st ~.l tt.<d t 'Jlcs 0 · :a·~· ,., i 

~~tra-ATA toll call~ a r e to be ro~tea ~c tne ~£C. Aosent d h~!VP t, 

thes~ rules prohibit: pay telephone p : nv~rie rs t t l)n- rt 1'.'1 1!:0 r 1:".J 

con! ,t.nement tnstituti on!S. 

-,,, -



1-"l 'r ACHJoiENT B 
DOCKET NO. 970975-TC ... 
DATE: Sept~mbftr 11, 1 99~ • 

as call scr eeni ng a nd block 1nq, . .,.~:: be .,nnac.-~: :r."! ot -v~-:-

rule5 a r e wa1ved aliow1nq P~y PI 4 ., • l•· 1iii J c 

r , ; • · .•·:1'1·· r. ~ 

!::Stltt..:.tJ.ons. 

7. Pay Tel \..'111 sufEer lJ subst 1nt.:a . '·~': :s···-t • -.•• 5•' 

;;- : -:: r.~b:.t:.ons a:-e no t wa.l'led ~ ,. I 

~.:. rstantlcll amount.s of r-evenue 1~ ' ' : ~ : =- -~ ~ · ... . . 
~ c.c 0 - lntra LATA c a lls to the Lf.C. fur t h ~: ~~~o! -e , • :. ··: •• .. _ 

s :qn.!:cant loss of fraud centro: 1f Pay Tal :s 

. :.-al and o .. intraLATA ca:l!IJ · - t.·w ' .£ ... 

B. The Commission should q : on: ,, ·•,H·:e~ 

: r:ev~ously g r a n tea :dentlcel .... al'J' .. !' 1 

te!ephono prov1aer~ , .ncluc.Jng 

;::--.:v!.ders. 

_ ;-:t.:-aLATA. ctt r rl..er o! thtn: cliotc~ o:-~o b .:fll'/i"t 

=alls should not even be ~equ 1red. ' 

t:y qcncrally p r omot1.n9 

; : . (• .. 

: ·;,rlt'· •• -'.j ' n.; 

1 I l! : 1ro .. , . , 

- • • .i ••• ! 

l 11 ' 
.. • ' ' I .~ ' . 

., r.-

j- • !I 

r 

rat- ···: · • 4 

(:' ,•; ! j 1- :-

~t.·lt-cornmunl.C4tion" :ser ... ~ c; e pur:sU"'1t :. '- S"" .. . o r ''-'~ - F • •• 

~. ~. Or der No. PSC-96·1413-f~ f-TC . 

' Order No . PSC-96-088 4-FOf- TP. 

I 



J..' 1 r ACHM&I\ - B 
DOCKET NO. 970975 -TC • 
DATE: September 1 1 , 199 • 

exper1menca! :.c 1 eco:r~.-r.unl Cd t. .. or. s 

£tlt ... ut.e.s . The Commis!!lon ha!! p-:e·J:ous:'l oete~m1r-.•~ 1 · · 1' .,_. ".:--. 1 

\ • '. l 

WH t:R£fORE . Pay Tel respect!-..11! 1 :equests ~hH : t : •: •or .or' ·• 1 ' 

curr·~ntly p r ohibit 1t from pro,•totn') 1111<1 l>1ll tn'1 '• · ., • ..t r. 1 

calls placed by in:nat.es Ol 
• • t • .. • . . . .. .. ... 

tt.r :• ugn Pay Tel ' s pay telephcne :"ctl1t1e:. that u:P· · · -:-.-..-,;.-!~ 

! c :ward technology. 

Kf:NNt:rH A.{ HOi <MAl; ,,...£:S(J . 
'llll..LIAH 8. W!LL:~IGHA!~. :. ~ • . 
RUTLt:DGE , f.CE~i: A. U !I CL~W. r . 
?URNELL & IIOffMMI . P, A. 
?. 0. Box ~5! 
T4llahasscc . flo r ld~ J<.i0~-(),51 
:8~01 681-b7P 8 •te!~phonr l 

18501 68!-6~~~ 1 fd~:>tml~ ·· 

·~. ~· Orde r No . PSC-96-!4 : 3-FOf-T' 



,,., r ACHME.. 8 
DOCKET NO. 970975-TC ~ 
DATE: SeptP"ner 11 . 19911' • 

C&BTIFICATJ OF SERYICE 

: HERES'! cert ify that a copy o! the ! o n•gotnq A~ ~ : ;,~,:~r .. ·: :
t.he Admlnl.st:ative Procedure!S Corr.:ril:.t.el:!, Ho!!and B.t... - '.J.:~r;, rr .. cr 
::') , Tallahassee , florida 32308 by Hand Delivery · c . . .. ' ·c. '''I . ~ 
Jc: 'j. 1~97. 

{y./(~ _; t.v./1-."'*= 
;, tt:rce·; v-

/ 
-(7 -
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