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r • P.S. C. No. 1 
Original Sheet 1 lJ :\ 1 ~.: : L 

:zxn.a 'HI" nlt. r.~ r' • 
I•SURUC2 IWPORMA'l'IO. SXCHJUIOI, L.L.C. 

TARIFF NO. 1 

Thi s tariff contains tho description, regulations, and rates 
applicable to the provision of telecomcunications service by 
INSURANCE INFORMATIOB EXCHANGE, L.L.C. (•iiX") with principal 
o ffices located at 3001 East Bypaas, College Station, Texas 7784 5 . 
This tariff is on file with the Florida Public service Commission 
and copies may be inspected rluring normal businooR hours at tho 
company's principal place of business. 

ISSUED: September 3, 1997 SPRC'fiVSI 

ISSUID llfl David Hunter, Proaident 
I nsurance Information Exchange, 
3001 East Bypass 
Collage Station, Toxan 7784 ~ 

ooru11nn "•;'i:•rR · DATE 
L·o·g51 Q SEP 18~ 
fPSC · R E CO~OS/AEPORl iNQ 



IW8l1UIIC! ID'OIDC& .. 
BKcaa.GI, L.~.C. 

• P.S.C. No. 1 
Original Sheet 2 

cna &HJn 

All sheets of this tariff are effective AS of the date shown at tne 
bottom of the respective sheet(s ). Original an~ revised dheets as 
named below comprise all changes from the original tariff and are 
cur rently in effect aa of the date on the bottom of this page. 

Sheet Beyiaign Sheet 

1 Original 21 
2 Original 22 
3 Original 23 
4 original 24 
5 Original 25 
6 Original 26 
7 Original 27 
8 Original 28 
9 original 29 

10 Original 30 
11 Original 31 
12 Original 
13 Or iginal 
14 Original 
15 Original 
16 original 
17 Original 
18 original 
19 Original 
20 Original 

ISSUED: SeptembOr 3, 1997 arnc:nw: 

ISSU!D BY: David Hunter, President 
Insurance Information exchangd, L.L.C. 
3001 !ast Bypaee 
College Station, Texae 77845 

Reylaioo 

Original 
original 
Original 
Original 
Original 
Original 
Original 
Original 
original 
original 
or•.ginal 



I•SUJlAJICB ID'OIOCA •• 
BXCKUIOB I L. L. c. 

TIBI.I OF COUQT6 

• P. s. c. No. 1 
Original ShPet 3 

Title Sheet ................................................... o 1 

Check Sheet. . . . . . . . . . . . . . ................................. . .. 02 

Table of Contents ....•. ..•. .................... ..... ... ..... .. 03 

Alphabetical Index ............... . ............................ 04 

Symbols ••••.• • •••••.......••..•..............•................ OS 

Tariff Format ......................•.......................... 06 

Section 1: Definitions and Abbreviations ........... .. . ....... 07 

Section 2: Rules and Regulations ............................ 10 

Section 3: Description of Service ..........•.... ............. 20 

Sect ion 4: Rates and Chargee ............................ . ... 2~ 

ISSUED: September 3 1 1997 UI'&CTIV&: 

ISSIIBD 81'1 David Hunter, President 
I nsurance Information Exchange, L.L.C. 
3001 last Bypass 
Colleqe Station, Toxao 77845 



X.SUUJICB IIITO~ 
UCKIJIGB, L.L.C. 

ax.peanvxcax 11p1-1 

• P . S.C. !lo. l 
Orlqinal Sheet 4 

Abbreviations •.•.•.............................. ..... ..... . ... 09 
Application of Chargoo. . . . . . . . . . . . . . . . . . . . . . . . . . ..... ... ... . . 16 
Maintenance, Testing and Ad justment ... .. .. ....... . .......... 14 
Calculation of Credit AllowA.nce ..........•............ . ....... 17 
Calculation of DiBtMce ............................... .. ...... 21 
Cancellation by Customer ...................................... 15 
Cancellation of Credit ... ............ ... ...................... 18 
Carrier Onderta.Jd.ng •. ... ..•........... . . .... .................. 1 o 
Carrier Responsibility ...... ............ .... .................. 17 
Credit Allowances .. ................... . . . .. ....... . ........... 15 
Custo111er Complaint Procedure •.... .............. . . ........... . . 1 7 
Customer Reapondblli ty .................................. .. ... 15 
Dsflnitions .•........... . .. .... .. ....... .. . .. ..... . ........... 07 
Deposits ' Advance Payments ...•......... . ..................... 14 
Directory Assistance ....... ........ ..•.... ......... . .......... 23 
Disconnection of Service by Carrier •............•............. I & 

Discounts for Bearing I mpaired Custo111ers .................... . 31 
Dishonored Check Charge .......•.............................. 30 
E·mployee Concessione .... . ... .. ........ . .............. . ... . .... 19 
Exclusion Requi rements .. ................ . ..... . ......... . ..... 1 ' 
Fractional Charges •...... . .................... •....... . .... ... 18 
Hearing or Speech Impair ed Persono .... ..... .... . ..... . . ....... 21 
t nterconnection. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 20 
t ntecruption of Service . ......... . ............. . .............. 1 :1 

Late Payment Penalty ........ .................................. 30 
Lim.i tat ion of Liablli ty . . .. . .. . ............................... 1 1 
LiDitations on Service ••• • •...... .... .......... . ..... ....... . . 10 
HlnimWII Call Coarpletion Rate ... ....... .....•........ .......... 21 
Message Toll Service .... ... ................................... 22 
Pa}'llent and Charges for Serv iceo .................... .... ... . .. 16 
Res toration of Service ............ .. . .. . .. . .. .. ...... . .. .. .. .. I 3 
Service Offerings ...•.. ..... . ..................... . .. . ........ 22 
Special Promotions ........................... .... ............. 3 I 
Start of Billing ...............................•...... . ....... 20 
Tariff Format .......... .. ........ ... .................. . ..... . . 06 
Taxes .. . ............................................. . ...... .. 17 
Timi ng of Calla ••.............. ................. .......... .... 20 
Termlnal Equipment .......................... . ................. 20 
Travel Card Service . ...................................... . ... 23 
Usage Charges 4.nd Billing Increments . .... .. .... ........... .. .. 24 
Use of Service ••.........•....................... .... . . . .... . . I I 

ISSUKD : September 3, 1997 

ISSO'ED B'f l David Hunter, President 
Insurance I nformation Exchange, L.~. c . 

3001 East Bypaso 
Collage Station, Texas 77845 



~ ........ 
IXCHAIIOB, 

SJ"Kft()I,S 

• P . s . c . No . 1 
Oriqinal Shbet s 

Tho followinq are tho only symbols used for tho purposes 

indicated below : 

D - Deleted or Discontinued Material 

I - Change Resulting In A Rate lncrPase 

H - Moved From Anothor Tariff Location 

t1 - New H.aterial 

P - Change Reeultinq In A Rate Reduction 

T - Chango In Toxt or Regulation Only 

I86UBD: September J, 1997 II:FFII:CT:IV'SI 

ISSUI:D 8'11 David Hunter, President 
Insurance Information Exchange, L.L.C. 
3001 laet Bypaaa 
CollGge Station, Texas 77845 



TMirp rgp•t 

~ P.S.C. No. I 
Original Sheet 6 

A. Shegt; Number! ng - Sheet numbers appear in the upper-right 
corner of the sheet. Sheets are numbered sequentially. 
However, new sheets are occasionally addG>d to the tad t f. 
When a new sheet is added between existing sheets with whole 
numbers, a decimal is added. For example, a new sheet added 
between Sheets 14 and 15 would be Sheet 14 .1. 

B. Shegt; Boviuign RnmbgrB - ReviBion numbers also appear in the 
upper-right corner of the sheet. These numbers are used to 
determine the most currant sheet version o n file with the 
Col!ll!liosion. For example, 4th Revised Sheet 14 cancels 3rd 
Revised Sheet 14. 

C. Porogroph Numbering Sgquenco - There are nine levels of 
paragraph coding. Each level of coding is subservient to its 
next higher level of coding. 

2. 
2. 1. 
2.1.1. 
2.l.l.A. 
2 . l.l.A.l. 
2.l.l.A. l. (a) 
2.1.1.A.l. (a).l. 
2.1.l.A.l. (a). I. (i) 
2 . 1. 1. A. 1 . (a) • I . ( i ) . ( l l 

D. Check Shoats When a tariff filing is made wi th the 
Col!ll!lission, an updated check sheet accompanies the tar i tf 
filing. The check sheet lists the sheets containbd in the 
tariff, with a cross reference to the current revision number. 
When new sheets are added, the check sheet is changed to 
reflect the revision. All revisions made in a given filing are 
designated by an asterisk (*). There will be no o ther symbols 
used on this sheet if these are the only changes madu to it 
(i.e., the format, etc., remains the same, just revised 
revision levels on some sheets). Tho tariff ussr should refer 
to the latest check sheet to find out if a particular sheet is 
the most current sheet on file with the Commission. 

ISSUED: September 3, 1997 BPP'JSCTIVB1 

I6S11BD BY: David Hunter, President 
Insurance Informat ion !xohango, L.L.C 
3001 Baat Bypaes 
Coll8Q8 Station, Texas 77845 



• P . S . C . No . 1 
Original Sheet 1 

SICTXQI 1 - DIPIII%1016 AKP kDDRryiATIOIS 

1 . 1 pefinitigna: 

Aythprig&d U&or - A person, firm, corporation, or other entity 
authorized by the customer to receive or send communications. 

Concellotipn of OrdAr - A customer-initiated request to 
discontinue processing a service order, in port or in whole, 
prior to its completion. 

Corrier/Cgmpony -
unless otherwise 
context. 

Insurance Information Exchange, 
specified or clearly indicated 

L.J, . C., 
by the 

Cgmplet ed CollA- Completed colla are answered calls on the 
distance end . 

Cy&tgmpr - The person, firm, corporation, or other e:1tity 
which orders o r uses service and is responsible for the 
payment of charges and compliance with tariff regulations. 

Custgmer pygvided EQulpmpnt - Terminal equipment provided by 
o customer. 

Day RAtp Ppriod - 8:00 a.m . to 4:59 p.m. Monday througll 
Friday. 

p!rectory Assistance - Directory Assistance Service consiuts 
of supplying or attempting to supply listed telephone numbers 
to persons who call the Directory Assistance Bureau. 

pi econnoct I gn - The disconnection of a circuit, dedicated 
access line or port connection being used for exiRting 
service. 

Eyen!ng Roto Perlgd - 5 : 00 p.m. to 10:59 p.m. Sunday through 
Fridoy. 

Hglidays -Carrier's recognized ho~idoys ore New Voar•s Day, 
Memorial Day, Independence Day, Labor Day, Thanksgiving Day 
and Christmas Day. 

ISSUEDI Sep~ember 3 1 1997 BrrBCTIVZ: 

HI SUED BY: David Hunter, President 
Insurance Information Exchange, L.L.C. 
3001 !oat Bypass 
Collage Station, Texan 77845 



IIIPOIX& .. 
L.L.C. 

1.1 Oefinitfnns~ (continued) 

• P. S . C . No. I 
Original Sheet 8 

Holidoy Rote peripd - The Evening Rate will apply to calls 
made on Carrier recoqniz:ed Holidays listed herein, provi ded, 
however, that calls made on Holidays during tho Night/Weekend 
Rate Period shall be billed at the lower of the evening Rate 
and the Night/Weekend Rate. 

Hight{Weokond Roto peripd - 11:00 p.m. to 7:59 a.m. every day; 
8:00 a.m. to 10:59 p.m. Saturday; and 8:00 a.m. to 4:59p.m. 
Sunday . 

NppmAl Bua!noAo Hpura - Normal business hours are 8:00 a. c . to 
5:00 p.m., Monday through Friday ezcludiolg holidays. 

Prem!aea - The apace designated by a customer as its place or 
places of business for teraU.n.ation of service (whether for its 
own communications needs or for its resale cuetomers). In the 
case of a non-profit sharing group, this term includes space 
at each sharei ' s place or places of business as well as space 
at the customer's place(s) of business. 

Terminal EQUipmont - All telephone instrumenta, large and 
small key PBX systems and othe r devices and apparatus, and 
associated wiring, which are intended to be conn~cted 

electrically, acoustically or induc tivoly t o Lhe 
telecommunication oystem of the telephone utility. 

l88V&D1 September 3, 1997 

ISSUED BY: David Hunter , President 
Insurance Information Exchange, L.L. C. 
3001 East Bypass 
College Station, Texas 77845 



1.2 Ahbrayiotiang: 

~ - Local Access Transport Area 

~ - Local Exchange Carrier 

H!S - Message Toll Service 

Haf - Non-Sufficient Funds 

EBX - Private Branch Ezchange 

SAL - Special Acceee Line 

~ - Vertical and Horizontal 

ISSOZD: September 3, 1997 

ISSIJED BY:: David Hunter, Preeident 

~ P. s. c . No. 1 
Original Shnet 9 

Ineurance Information Exchange, L.L.C. 
3001 East Bypaes 
College Station, Texas 77845 



I liFO~ 
x..x..c. 

&JtCTIOW 2 

tit P • S . C . No • 1 
Original Sheet 10 

RM.IA IWD RKQJU.ATIOWA 

2.1 Corripr llndortokiog 

carrier provides long distance messago toll te•ephone service 
to customers tor their direct transmission of voice, data, and 
other types of telecommunications. 

Communications originate when the customer accesses Carrier 
directly or through the facilities of the local service 
carrier via one or more access lines, equal acceC!e or on a 
dial-up basis. Carrier may act as the customer's agent for 
ordering access connection facilities provided by other 
carriere or entities when authorized by the customer, to allow 
connection of a customor•s location to the Carrier network . 
The customer shall be responsible for all charges due for such 
service arrangements . 

The Company's services are provided on a monthly basis unless 
otherwise stated in this tariff, and are available twenty-four 
(24) hours per day, seven (7) days per week . 

2. 2 r.i mi tot i one on Seryice 

2. 2 . 1 

2.2.2 

2 . 2 . 3 

Carrier reserves the right to provide services to 
and from locations where tho necessary facilitioa 
andjor equipment are available and subject to the 
provisions of t his tariff . 

Carrier reserves the right to discontinue 
furnishing service upon written notice, when 
necessitated by conditions beyond its control or 
when the customer is using the service in violatiO•l 
of the provisions of thi.s tariff or in vio.lo!ltion of 
the law. 

Title to any equipment provided by Carrier under 
these regulations remains with Carrier . Carrier's 
prior written permission is required before any 
assignment or transfdr. All regulations and 
conditions contained in tbis tariff shall apply to 
any such assignee or transferee. 

I68VBD: September 3 1 1997 &FFIICTIVII: 

ISSUBD 81': David Hunter, President 
Insurance Information Exchange, L.L.C. 
3001 East Bypass 
College Station, Texas 778 45 



~ P. S.C. No. l 
Original Sheet ll 

2.3 Uge pf Seryice 

Service may not be used f or any unlawful purposes. 

The minimWII period for service is one month ( J,O days), unless 
otherwise noted in the service description. 

2.4 r.imitotion of I.lobllity 

2.4.1 

2.4.1 

Carrier shall not be liable to any person, firm or 
entity for damagea, either direct, indirect, 
consequential, special, incidental, actual, 
punitive, or tor any other damages or f o r any lost 
profits, arising out of mistakes, accidents, 
errore, omi~siona, interruptions, delays or defects 
in transaisaiona, and r.ot caused by the negligence 
of the Carrier, commencing upon activatio n of 
service a nd in no event exceeding dD c~~nt 

equivalent to the proportionate charge to the 
customer for the period of service during which 
mistakes , accidents, errors, omissions, 
interruptions, delays or defects in tran4mission 
occur. Carrier makes no warranty, whether ~xpress, 
implied or statutory, as to the description, 
quality, merchantability, completeness or fitness 
for any purpoae of the s•rvic• or local access, o r 
as t o any other matter, all of whic h warranties by 
Carrier ore hereby excluded and discloiced. 

Carrier will indemnify the customer and hold 1 t 
harmless in respect to any l oss, damage, liability 
or expense asserted against the customer by a third 
party on acco unt o f any property damugo or personal 
injury c aused by tho negligent o r willful 
misconduct of Carrier or its agents or 
representatives arising out of performance by 
Carrier of any testing or other octivitieo on tho 
customer's premises pursuant to thio tariff. 
Carrier's obligations under ths immediately 
preceding sentence shall be oubjoct to the 
customer 's full performance of this tariff and 
subject further to the cuotomer' a duty to tc1ke 
reasonable precautions in tho location, 
cooatructiou, maintenance and operation o f all 
activities , facilities and equipment for the 
protection against hazard or injury a nd so a s to 
not interfere with the services provided by 
Carrier. 

ISSUBD 1 September 3, 1997 arraC'!'IVI:I 

ISSUED lit: David Hunter, President 
Insurance Information Exchange, L.L . C. 
)001 r:ast Bypaes 
Colleqe Station, Texas 7784 5 



• P. S.C. No. 1 
Original Shoot 12 

2.4 Limi tot inp gf I.iohility (COntinued) 

2.4.2 

2.4.3 

2.4.4. 

Carrier shall be indemnified and held harmless by 
the customer againat: 

A. Claims for libel, slander, infringement of 
patent or copyright, or unaut.horized use of 
any trada~~ark, trade name, or service mark 
arising out of the ~terial, data information, 
or other content transmi tted over tho 
carrier's facilities; and 

8. All other claims arising out of any act or 
omission by tho customer in connection with 
any a~rvice provided by Carrier. 

Carrier shall not bo liable for, and the c ustomer 
indaliUlifies and holds Carrier harml ass fron, any 
and all lose, claims, demands, suits, or other 
actions, or any liability whatsoever, whether 
suffered, made, instituted, or asserted by the 
customer or by any party or persons, for personal 
injury to, or death of, any person or persona, and 
for any loss, damage, defacement, or deotruction of 
the premises of the customer or any ot.her property, 
whether owned by the customer or others, caused or 
claimed to have been caused directly or indirectly 
by the installation, operation, failure to opetate, 
maintenance, condition, location, or use that is 
not the direct result of the carrier's negligence. 
No agents or employees or other carriers shall be 
deemed to be cgento or employees of Carrier. 

With respect to tno routing of calls by Carrier to 
public safety omswering point& or municipal 
Emergency Service pr::>viders, Carrier's lial:>il i ty, 
if any, will be limited to tho lesser of: (a) the 
actual monetary damages incurred and proved by tho 
Customer as the direct result o f Carrier 'o action, 
or failure to act in routing th• call, o r (b) the 
sum of $1,000.00. 

ISSUID : Septeibir l, 1997 

ISSUllD ar: David Hunter, President 
In•urance Information Exchange, L.L.C. 
3001 East Bypass 
College Station, Texas 77845 



~ P.s.c. No . 1 
original Shoot 13 

2.5 Ioterr..tptioo of Service 

A credit allowance for interruptions of service which are not 
due to carrier's testing or adjusting, to the negligence of 
the custo=er, or to the failure of the channels, equipment, 
andjor com=unications sretems provided by the customer, are 
subject to the general l ability provisions oot forth herein. 
It shall be the obligation of tho customer t o notify Carrier 
of any interruption in aorvico. Before givi1og such notice, tho 
customer shall ascertain that the trouble is not being caused 
by any action or omission by or within the c ustomer's control 
and is not in wiring or equipment connected to Carrier • a 
terminal. 

2.6 Beotgrotign of Seryicg 

The usa and restoration of service in emergoncios shall be in 
accordance with the Part 64, Subpart D o f tloe t·ecteral 
Communications Co~ission•s Rules and Regulations which 
specifies the priority system for such activities. 

2.1 CyatpmBr BeApnneibillty 

2. 7. 1 All cust.omera aeawne general responsibilities in 
connection with the provisions and use of Carrier's 
service. All customers are responsible for the 
followinq: 

A. The customer is responsiblP for placinq crders 
for service, paying all chargee for service 
rendered by the Carrier and complying with al l 
regulations qoverning the service. Tho 
custo-r is also responsible for assuring that 
lte uaera comply with regulati ons. 

B. When placing an order for service, the 
customer must provide: 

1. Tho namo(s) and addroas(oo) o f the 
poreon(s) responsible for the payment of 
service charqoa. 

2. Tho name(s), telephone numbor(o), and 
addreee(ea) of tho c ustomer contact 
pereon(e). 

I88UEDI September 3, 1997 arraCTIVZ• 

ISSUl!!D 81: David Hunter, President 
Insurance Information Exc haoqo, L.L.C. 
3001 !a•t Bypass 
Colleqe Station, Texas 77845 



X.SURAJICB IlrFOitMA •• 
zx~oa, L.L.c. 

• P.S.C. No. I 
Original Shoot 14 

2. 7 Cuntomer Ben pone I b I I I ty (continued ) 

2.7.2 

2 .7.3 

C. The customer must pay CArrier for the 
replacement or repair of Carrier's equipment 
wh~n the damage results from: 

1. Tho negligence or willful act of the 
customer or user; 

2. Improper use of service; o r 

3. Any use of equipment o r service provided 
by others. 

D. After receipt of payment for the damages, 
Carrior will cooperate with the customer in 
pro•ecuting a claim against any third party 
causing damaqe. 

Mointenonca. Tegting. ond Adjuntmont 

Upon reasonable notice, th3 equipment provided by 
carrier shall be made available for any testing and 
adjustment which may be necessary to mainto ln them 
in satisfactory condition. No int erruption 
allowance will be qranted for the time during which 
such testa and ad justoents are made. 

Deposita ond Advance Paymenta 

A. pepoai to 

The Cogpany does not require a deposit froo 
tho euatomor. 

8. Adyonce PA¥' tente 

For customers whom the Company ftiels on 
advance payment is necessary, Carrier reserves 
tbe right to collect an amount not to exceed 
one (1) month's estimated ~horgoa oo an 
advance payment for service. Thio will be 
applied ogoinat the next month's charqes and, 
if neceaaary, a new advance payment wi II bo 
collected for the next month. 

I88UZD : September 3, 1997 BP'I'&CTIVK1 

ISSUED BY: oovid Hunter, President 
Insurance Information Exchange, L.L.C. 
3001 Bast Bypass 
College Station, Texas 77845 



2.7.4 

2.7.5 

IIIPO~ 
L.L. C. 

Crgdit Allowances 

tt P. S.C. No. I 
~riginal Sheet l~ 

Credit for failure of service or equipment w1 l l be 
alloweo only when failure is cauRed by or occurs in 
equipment owned, provided and billed for, by 
Carrier. 

A. Credit allowances for failure of service or 
equipment starts when the customer notl f ies 
Carrier of the failure or when Carrier becomes 
aware of the failure and ceases when the 
operation has boon reotored and an ~ttempt has 
been made to notify the custom~r. 

B. The ~ustomer shall notify Carrier of fai l ures 
of service or equipment and make reasonable 
attempts to ascertain that the fallure ig not 
caused by customer provided facillti~~. any 
act, or omission of the customer or l n wiring 
or equipment connected to the terminal. 

C. Only those portions of the service or 
equipment operation disabled will be credited. 
No credit allowances will be made !or: 

1. 1 nterruptions of servico resulting from 
Carrier performing routine maintenance; 

2. Interruptions o f service f o r 
implementation of a customer order for a 

change in the service; 

3. Interruption caused by the negligence of 
the c ustomer or his authorized user; 

4. Interruptions of service due to customer 
or authorized user provided fec1 litles. 

Concellot,1gp by Cuatomer 

If a customer orders services requiring special 
equipment andjor facilities dedicated to the 
cuotomer •s use and then cancels his order before 
the service begins, the customer will be charged 
for all non-recoverable portions of expenditures or 
liabilities incurred by Carrier on behalf of tho 
cuatomor. 

I S8U&D: Septiibir 3, 1997 

ISSU&D 8f1 David Hunter, President 
Insurance Information exchange, L.L.C. 
3001 Eaat Bypass 
Colleqe Station, Texas ?7845 



2.7.6 

2.7.7 

Appltcotion gf Cborgea 

• P. S.C. No. 1 
Original Sh9ot 16 

The charge for service are thoeo in effect for the 
period that service is furnished. 

poyment ord Chargee for Seryiceg 

A. Charges for service are applied on a recurring 
and non-recurring basis . Service is provided 
and billed on a monthly basis. Service 
continues to be provided until disconnection 
is requested by the cueto~er. 

B. In the event of a dispute concerning a bill, 
Customer must pay a sum equal to the amount of 
the undisputed portion of the bill and proceed 
with complaint procedures eat forth in thi ::J 
tariff. 

c . Payment will be considered timcl y if paid 
within 15 days after the bill is rendered. 
The bill shall be conoidered rendered when 
deposited in the u.s. mail with postage 
prepaid . Interest as stated in this tariff 
will accrue on any unpaid amount commencing on 
the twenty-tiret day after rendition of the 
bill. 

o. The customer is responsible fur payment of all 
chargee for service furnished to the cuetomor 
under thie tariff. The initial billing may 
consist of one aonthe estimated ueago billed 
in advancQ. Thereafter, chargee based on 
actual usaqe during a month will bo billed 
monthly in arrears. 

E. Service may be denied or discontinued for non­
payment chargee . Disconnection will not occur 
before tiftoen (15) days from the duo dato and 
Carrier will give five (5) dayu written notice 
before any disconnection occurs. Restoration 
of service vill be subject to any applicable 
installation chargee. 

I88U.Da September 3, 1§§7 UP8C'1'XVK : 

ISStrBD Br: David Hunter, President 
Insurance Information Exchange, L.L.C. 
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Toxea 
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Customer is responsible for payment of any state 
and local ta.xes (i.e. qross receipts tax, sales 
tax, municipal utilities tax) which will be listed 
as separate line items and which are not included 
in the quoted rates. 

Cyatgmer Complaint prgceduro 

Carrier will resolve any disputus brought to its 
attention as promptly and effectively as possible. 
Customer Service Representatives can be reach via 
the following toll free telephone number: 1-800-
683-8553. 

Customers have the right to refer any unresolved 
dispute or complair.t to the Florida Public Service 
Commission. 

In t he event of a dispute concerning an invoice, 
the customer must pay a eum equal to the amount of 
the undisputed portion of the bill and notify the 
Company of the dieputed portion . 

2.8 Carrier Boopqnaibil i ty 

2.8.1 Calculation of Credit Allowonco 

Pursuant to limitations set forth in Section 2 .7.4, 
when service is interrupted the credit allowance 
will be computed on the following basis: 

A. No credit shall be allowed for an interruption 
of less than two hours. 

B. The customer shall bo credited for each hour 
or major fraction thereof that an interruption 
continues beyond two hours . 

C. When a minimum usage c harge is appllca~le and 
the customer fails t o meet a usage minimum, 
credit for t he outage shall be applied against 
that minimum equal to lf360th of the monthly 
minimum charges associated with the portion of 
service disabled beyond two hours. 

ISSUI!Do Soptelliber 3, 1997 I:PI'I:CTIVE: 

ISSU!:D BY: David Hunter, President 
Insurance Information !xchango, L.L.C. 
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Concellotion pf Credit 
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Where Carrier cancels a service or the provision of 
equipment and th~ final service period is less than 
the monthly billing period, a credit will ~e issued 
for any amounts billed in advance, prorated a t 
1/lOth of the monthly recurring charge for each day 
the service was rendered or the equipment was 
provided. This credit will be iss~>ed to the 
customer or applied against the balance remaining 
on t he customer ' s account. 

piacgnnectign gf Seryice by Corrier 

Carrier, upon 5 days written notice to the 
customer, may discontinue service or cancel an 
application for service without incurring any 
liability for any of the following reasor~ : 

A. tlon- pa}'lllent of any sum due to Carri er fo1· 
regulated service for mora than thirty days 
beyond the aate of rendition of the bill for 
such service; 

B . A violation of any regulation governing the 
service under this tariff; 

C. A violation of any law, rule, or regulat ion o f 
any governmen t authority having jurisdiction 
over the service; or 

D. Carrier is prohibited from furnishing services 
by order of a court o r other government 
authority having jur isdiction. 

Froctionol Cborg eA 

Charges for a fractional part of a month are 
calculated by counting the number of days remaining 
in the billing period after service is furnished or 
discontinued beginning with the day after service 
was furnished or discontinued. Divide the number o! 
days by thirty days and multiply the resultant 
fraction by the monthly charge. 

ISSUBD t September 3, 1997 I:PPI:C!'IYat 

ISSllllD B'f : David Hunter, President 
Insurance Information Exchange, L.L. C. 
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The carrier does not have any exclusion requirements regarding 
provision of services to cust omers. 

2 .10 !mp lgyeo Conc enetgnH 

The Company will offer employee concessions as set forth in 
Section 4 . 2 . 2 . (F). 

ISSUED: September 3, 1997 &PI'~IVII: 

ISSUBD 8! 1 David Hunter, President 
Insurance Information Exchange, L.L.C. 
3001 Eut Bypass 
College Station, Texas 77845 
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u..r.:rxow 1 - pggxnxow or tpyiCJ A1fD UT•B 

3.1 Tieing Qf Col!a 

The customer's 1110nthly usage chargee are based upon the total 
number of minutes use by the customer end the service options 
subscribed to. Usage begins when the called party picks u~ 
the receiver, (i.e. When two-way communications, often 
referred to as "conversation time," is possible.) . When the 
called party picks up is determined by hardware answer 
supervision in which the local telephone company sonde a 
siqnal to the -itch or the software utilizing audio tone 
detection. When software answer supervision is employed, up 
to si:rty (60) seconds of ringing is allowed before it is 
billed as usage of t he network. A call is terminated when the 
calling or called party hongs up. There are no chargee 
incurred for uncompleted calls. 

3.2 Start of Billing 

For billing purposes, the start of service is the day 
following acceptance by the customer of Carrier's service or 
equipment. The end of service date is tho day on whi ch service 
was discontinued. 

).3 Interconnection 

Service furnished by Carrier may be interconnected with 
services or facilities of other authorized collllllunications 
coiDl!lon carr !ere and with private systems, subject to the 
technical limitations established by Carrier. Interconnection 
with the facilities or services of other carriere shall be 
under the applicable teras and conditions of other carriers• 
tariffs. 

3.4 Terminal Egpigment 

Carriet•s service may be used with or terminated in customer 
provided terminal equipment or customer provided communication 
systems, such as teleprinters, handsets, or data sots. Such 
terminal equipment shall be furnished and maintained at the 
expense of the customer. Ths Customer is responsible for ~11 
coats at his premises, including customer personnel, wir lng, 
electrical power, and the like incurred in his use of 
carrier's service. Carrier may, upon written notice , require 
the use of protective equipment at the customer's expense. r! 
this fails to produce satisfactory quality and eafety, Carrier 
may, upon written notice, terminate the customer's service. 

ISSUID: September 3 1 1997 aPP'I~IVB: 

ISSUID ar: David Hunter, President 
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3 . 5 Calcylotlon of D1atonce 

3 .6 

usaqe charges for all mileage sensitive products are based on 
tho airline distanc~ between rate centers associated with the 
originating and terminating points of the call. 

The airline mileage between rate centers is determined by 
applying the formula below to the vertical and horizontal 
coordinates associated with the rate conturo involved . The 
company uses t he rata centers and associated vertical and 
horizontal coordinates curtontly used within tho telephone 
industry. 

Formula: I (lll - ~21' t Oil - li2l 1 

\1 10 

Ml ah;n,a S:Dll c:amglat!CD Bate 

The customer can expect a call completion rate of 99\ o f calls 
attempted during peak use periods for all Fea ture Group D (1+) 
services. 

3.7 Heoring or Spoocb Impoired PoropnA 

Rates for calls are reduced for residence or single-line 
business customers vho meet the following requirements: 

A. The cust~mer is certifier:! to the Com.-any as having a 
hearing or speech impairment that preventfl te lephone voice 
communications. 

8 . The customer uaee a telecommunications device for the 
deaf (TOO) or other non-voice equipment for 
telecommunications. 

C. The customer provides a written applicat~on to the 
Company for reduced rates. 

0. The customer designates to tho Company on.- to lephono 
number associated with that customer • s service and 
telecommunications device. 

Intrastate toll message rates for bearing and speech impaired 
peruons meeting the above requirements shall be Evening ratoo 
for daytime calls and Night rates for evenin9 and ni9ht calls. 

ISSUED: September 3, 1997 

ISSIIlrD 81': David Hunter, President 
Insurance Information Exchange, L.L.C. 
3001 East Bypass 
College Station, Toxao 77845 
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3 . 8 Seryicoa Offorio~n 

The Company provi des the f ol lowing services: 

3 . 8. 1 

3.8.2 

Meeeogo T9ll Sery!cg !MIS \ 

1+ Dialing, Calling Cord and 800 services ore 
available from Feature Group D e~d o ff icee within 
the State. 

RESERVED FOR FUTURE USE. 

ISSUBDt September 3, 1997 Kf'f'ZCTIVXt 

ISSUI!lD B'f: David Hunter, President 
Insurance Information Exchange, L. L.C. 
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3.8.3 

3.8.4 

Troyel Cord Seryice 

Allows subscribers who are away from home or office 
to place calls by gdining access to the net:work via 
an 800 nUI!Iber and personal identification number 
issued by the Company. 

Directory Aesiatonce 

Directory Assistance will be provided by the 
Company at a per call charge. 

ISSUED: September 3, 1997 liFr8CTIVK I 

ISSUID Br: David Hunter, President 
Insurance Information Exchange, L.L.C. 
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IIC!IfW A - UDI liD CHI'OJ8 

4.). URoge ChnrgBn and Billing Increments 

4. 1. 1 

4 .1. 2 

4. 1. 3 

DRoge Cborgoa 

Usage is generally flat rated. However, If usage 
charges aro determined by the time o f day rate 
periods, tho rate period is determined by the time 
and day of call origination at the customer • s 
location. 

Billing Incrementa 

Osage is billed in the incre=ento stated in the 
individual product rate sections. 

Rpundtng 

Partial ueage will be rounded up to tho next 
highest billing interval Any parti6l cents will 
be rounded up to the next highest whole cent. 

Term Plon Peoolty Proyinion& 

If an end-user enters into a term commitment and 
subsequently terninates the agreement pr1or to 
co=plotion of tho term, the end user will be 
required to (1) Pay to the Cocpany, in a lucp sum 
within thirty days of the termination date, the 
minimum 1110nthly usage amount dooignotod by the 
customer on the term onroll=ent for multiplied by 
the nwr&ber of months remaining in the service 
agreement. If the customer chooses a SO o I nl mum 
monthly usage amount, then the customer will be 
required to par ssu.oo multiplied by the nu=ber of 
months remain ng in the oerv ice term; and ( 2) 
reimburse the Company Cor any waivod installation 
charges, monthly access charges or promotional 
credits givon. 

ISSUED• Sept&iber 3, 1997 BP'P&CTIVKt 

ISSUID Bf1 David Hunter, President 
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4. 2 Outbound MTS R.otea 

4.2.1 

A. 

a.•ideatial aate Plua: 

Dftl 

Offered to customers using SO - $25 .00 p9r month in 
outbound long distance services . 

Rate Per Minute: $0.3039 

Ueage ia billed wlth a one minute initial increment 
and in 6 second increments thereafter. 

B. DR'! 1: 

Offer ed to customers using $25.01 - $50 . 00 per 
QODth in outbound long distance ourvicdo. 

Rate Per Kinute: $0.2431 

Usage is billed with a one mincte initial increment 
and in 6 second increments thereafter. 

C. I:JRT 2: 

offered to customers using $50 .01 $75.00 p~tr 

month in outbound long distance servic es. 

Rate Per Minute: $0 . 2 139 

Osage is billed wi th a one minute init1a1 increment 
and in 6 second increments thereafter. 

o. Dft 3: 

Offered t o custo~ers using $75 .01 o r more per nonth 
i n outbound long distance eerviceo . 

Rate Per MinutQ: $0 .1848 

Usage is billed witb e one minute initial increment 
and in 6 second increments tboreaftor. 

ISSVBD: September 3 1 1997 

ISSUJ:D ll'l : David Kunt~r, President 
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4. 2 Outbound MTB Boteo ( Contin'ued) 

4.2.2 

A. IJ)J: 10001 

Offered to 
$200.00 per 
services. 

business customers using 
month in outbound long 

$25.00 
distance 

Rato Per Hinute : 
the customer is a 
XNET rate.) 

$0.1556 (Tbe rate received by 
36\ discount off of the standard 

Osage io billed with a one minute initial increment 
and in 6 oecond increments thereafter. 

8. LDJ: :1000 I 

Offered to business customera using $25.00 
$200.00 per month in outbound long distance 
services and in .addition, purchases certain non­
regulated products of IIX. (i.e . Expresa;HVR, 
cyberPac, and Gtwy. Svs.) 

Rate Per Minute : $0.1532 

Usage is billed with a one minute initial increment 
and i n 6 second incrementa thereafter. 

C. IJ)J: +I 

Offered to business c ustomers using in exceso of 
$200.00 per month i n outbound lo11g distance 
services. 

Rate Per Minute: ~0.1507 

Usage is billed with a one minute initial increment 
and in 6 second increments theceafter. 

ISSUEDI September 3, 1997 

ISSU'BD 81': David Hunter, President 
Insurance Information Exchange, L. L. C. 
3001 East Bypass 
College Station, Texas 77845 
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4 . 2 Outbound MTS Botea (Continued) 

4. 2 .2 &aali Buain••• Rata Plana1 

D. LDX Super +1 

Offered to business c ustoQers using in excess of 
$500.00 per month in out bound long distance 
services. 

Customers must sign a three (3) month term service 
agreement with the penalty pr ovisions set forth in 
Section 4.1.4 . 

Rate Per Mi nute: $0.1483 

Usage is billed with a one minute initial i ncrement 
and in 6 second increments thereafter. 

E. LDX IJigh Volu.a: 

Offered to business customers using in excl'ss of 
$1,000.00 per month in outbound long distance 
services. 

Customers must sign a six ( 6) month t erm service 
agreement with the penalty provision sot forth in 
Section 4. 1. 4. 

Rates Per Minute: 

Peok ott-pook 

$0 . 1459 $0 . 1434 

Usage is billed with a one minute initial increment 
and in 6 second increments thereafte r. 

F. iiX .. ployee Rata Plan : 

All Company SJDployeee are offer ed outbound long 
distance service at a special rate ..;! so. 12 per 
minute. 

ISSUED: September 3, 19 97 B71'BCTIV'E1 

ISSU!lD BY: David Hunter, President 
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4 . 3 RESERVED FOR FUTURE USE. 
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4 . 4 Travel Cord Rat es 

4 . 4. 1 

4 .4. 2 

4. 4 . 3 

Large User Rates: 

Bat e Per M~nute: $0.1750 

Per Call Surcha r ge: $0.25 

Usage is billed in one {l) minute i ncrements . 

&aall BusiDess User Rates: 

Rate Per Min~te: $0 . 2500 

Per Ca ll Surcharge: $0 . 15 

Usage is billed in one {1) minute increments. 

Rasi4eDtial User Rates : 

Rate Per Minute: $0 . 3000 

Per Cal l Surchar?e : $0 . 15 

Usage ia billed in one (1) minute increments . 

4.5 Direct ory ARoia t once 

Customers will be billed the f ollowing per call charge to be 
connected to the local exchange company directory assistance 
service for directory assistance calls within the state. All 
ver ified handicapped customers will be allowed fifty (50 ) free 
Directory Assistance cal ls per month . 

Directory Assistance Charge per call .......... . .... . ... $0.8 5 

4 . 6 I.ote Pa:yment Ponolt y 

Customers will be charged 1. 5\ of any amounts owed to the 
Company beyond the due date as set forth within this tari ff . 

4 . 7 Oiabgn o r ed Check Chorge 

Any person submitting a check to tho Carrier oo poymont for 
services, which is subsequently returned by the issuing 
institution, shall be charged th& greater of 5 \ of the amount 
of the check or $20.00. 

XSSUKD t September 3 1 1997 IIP'rBCTXVB t 
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4.8 Roatgratign gf Seryice Chorgo 

The Company does not charge f o r restoration of services. 

4 . 9 Speciol Promotigna 

Carrier will receive Commission approval prior Lo offeri ng any 
Special Promotions. Any reduced rates offered under a Special 
Promotion will in no event last for more than 90 days per l2 
month period . 

4.10 Qi&cgynta Cgr Heoring tmpoirod CyAtnmers 

4.10 . 1 

4.10.2 

4.10.3 

A telephone toll message which is communicated 
using a telecommunications device for t t.e doaf 
(TDD) by properly certified heari ng or speech 
impaired persons or properly certified business 
establishments or individuals equipped with TDDs 
for communicating with hearing or speech impaired 
persons will receive, upon request, c~edit ? n 
charges for certain intrastate t <..ll call s placed 
between TDDs. Discounts do no t apply to surcharges 
or per call add-on charges for operator services 
when the call is placed by a method that would 
normally incur the surcharge. 

The credit to be given on a subsequent bill for 
such calls placed between TDDs will be equal to 
applying the evening rate during business day hours 
and the nigbtjweekend rate during t he evening rate 
period. 

The credit to be given on a subsequent bill for 
such calls placed by TDDs with the assistance of 
the relay center ~ill be equal to 50\ of the rate 
for t he applicable rate period. If either party is 
both bearing and visually impaired, the call shall 
be d iscounted at 60\ of the applicable rate. 

4.11 Directory AaAiAtonce fgr Hondicogpod Peroono 

Handic apped customers are 
assistance calls per billing 
'l.ll5(3) . 

ISSUED: September 3, 1997 

entitled t o 50 freo directory 
cycle in accordance with FAC 25-

ISSUKD 8!1 David Hunter, President 
Inaurance I nformation Exchange, L. L.C . 
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