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D618 ·~ SEP 19 891 
Florida Public Service Comnms10n 
Division of Records und Rcportln~t 
2540 Shumnrd Ow BoulcviU\l 

' ~ -
Ge;-ald L. Gunter Bldg Room 270 . ' 
Tallahassee. FL 32399-0850 
(904) 488-4733 

RE: lnitiallnterexchange Comer Applrcolwn uf l nHrJ "''" '"'' l<·ocphnnc:. I I .I 

Dear Mr D'llacsclcer 

Enclosed for filing are the Onftnal und twelve ~uprc\ of lhc .rlx"c rclcrcncetl 

application of United Services Telephone. I.LC for Aulhnnt) h > ""'' rtlc lrucrcxchungc 

TclecommuniCIItions Service in Flondo. 

Also enclosed is our chC'ck 111 the Bmount of S2.SO fur the tihn~ Icc ()uc•unn' 

pertaining to this nppltcJlliOn or u:nfT should be directed 11> m) uucnuon al (41171 

740-8575. 

Please: acknowledge rccerpl of th1s filing by retwnmg. lilc-~uunpcJ. 1hc <''"'""I"'' ul 

this cover lcner in the sc:lf-nddre~d. •tnmpctl en,cfnpc cnd .. -.cJ lnr thh purpo.-c 

ThanJ.. )OU for )Our llSSISlllnCC 

Connie igh 
('on:;ul t IO I clcphurll'. I I ( 

('W/1g. 

cc: 

F1lc: 
TMS: 

Rudick J Murph) . II. l·.squ1rt' - l iST 
Steve T. lllesc:r, lJSl 
UST • FL 
FLI9700 

Chec*~llltl-
f~ 10 "** for "'CK"' 
FiBcal 10 lotward I oopy of c:tleC:* 
10 RAR Willi proof Of Cle9QIL 

... 

//'~j.,. ot ~ wno toc-ued cheok: 

ODl'UI"' I ,, , ''' uwfii·O ATE 
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WLOP.IDA POBLIC SDVIO CC»eaSSION 

DIVISION OF CCN(!!NICATIONS 
Bt111XfJ of SDvtCI IVALOXTt6N 

APPLICATION I'OIIN 
lor 

Atrl'BORITY TO PROVID& Dl'l'DDCIIANCD: ftl.&C<»ea1NICAT10NS SERVICE 
Wf'TBII ¥D sTXft of ftOJUDX 

Inot ruc t I on a 

A . Thio fom i o used for a n original appli catio n t o t ,, 
certifi c ate and f or approval of oalc, aostg~ament. o t 
transfer o f a n exi s t i ng c ertificate. In c aoc of a sal e , 
assi gnment or tranofer, the inf ormat ion provided ohall be 
f or the purchaser, a s s ignee or t ransferee (See ~ppend1x 
A). 

B. Respond to each i tem r equeot ed 1n the appll cau o n and 
appendices. I f a n item i o not app licable, pleaoe explain 
why. 

C . Uoe a separate oheet f o r e a c h a ns wer whi c h will no t fi t 
the all otted s pace . 

D. If you have quest ions abou t complet ing t he f o n n, cont ac. · 

Florida Public Service Ca.aiaaion 
Diviaion or Ca.aunicationa 
Bureau or Service &valuation 
25«0 Sbaaard Oak Boulevard 
Gunter Buildinq 
Tallaha8a .. , Florida 32399-0850 
(90«) 413-6600 

E . On~e comple t ed, submi t the origi~al and o i x (6 ) c op1eo o f 
this form a long with a non-refundable appltc a tton f ee o f 
$250 . 00 t o: 

Florida Public Service C i a a ion 
Diviaion or ~niatration 
2540 Shuaard Oak Blvd. 
Gunter Buildinq 
Tallahaaa .. , Florida 32399-0850 
(90«) 413-6251 

FORM PSC/CMU 31 (11 / 95 ) 
Required by Co mmission Rule Noa. 25 · 24 . 471 , 2~ · 24 . 4 7 3, and 2!'> · 
24 . 480 12 ). 

1 



• • 
1. Select what type of business your company will be conduct1ng 

(check all that apply) : 

( ) Vaoilitiea baaed oarrier 
operates or plans to 
telecommunications s witches 
facilities in Flor ida. 

company own£ and 
own and operate 

and transmission 

( ) Operl\tor Service Providar company provides u r 
plnns to provide altl"l' 1111t ivf' rtpnrn t .,, ,.,., v1r·nn '"' 
JX C:IJ t 01' t o ll IIIJU I IJL O J IJUIV1<.:1.111 Lu 1..'<111 "'J!J i t:ydUH 
locations; or clearinghouse services to bill such 
c alls . 

CXl R.eaeller - company has or plans to have one or more 
s witches but primarily leases the transmissior. 
facilities of other card ere. Bills its own 
customer ba~e for services used . 

( l Switohl••• rebill.er company has no switch or 
t ransmission facilities but may have a billing 
computer. Aggregates traffic to obLa in bu lk 
discounts from underlying carrier. Rebills end 
users at a rate above its disc:>unt but generally 
below the rate end users would pay for unaggregated 
traffic. 

( l Multi-Location Disc ount Aggreqator coll'pany 
contracts with unaffiliated entities to obtain 
bulk/volume discounts under multi-location discourt 
plans from certain underlying carriers. The n offers 
the resold service by enroll1ng unaffiliated 
customers. 

( l Prepaid Debit Card Providar - any person or entity 
that purchases 800 access from an underlytng 
carrier or unaffiliated entity for use wt t h prepa1d 
debit card service and/or encodes rhe cards w1 th 
persona l identification numbers. 

PORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos . 25-2 4 . <i 71, 25 · ~4 . 4 73 . and 2 '> 
24.480 (2). 

2 



• 
2 . This ia an application ror : 

(X) Oriqinal Authority (new company) 
( ) Approval or tranar•r (co another certificated 

company) 
Approval or aaai~nt or axiati.nq certificate 
(to a noncerti ficated company) 
Approval ror tranarer of control (To ano ther 
certificated company. 

3 . Name of corporation, partnership, cooperat1ve, JOlr.t venture 
or s ole proprietorship : 

United Seryices Te lephone. LLC 

4 . Name under which the applicant wi ll do buai roesa t flCtltlOUB 
name, etc.): 

See No, 3 aboye, 

5 . National address (including street name & number , post o ffi ce 
box, city, state and z ip code ). 

United Seryices Telephone, LLC 
475 Metroplex priye, Suite 106 
Nashville . IN 37211 
Telephone: 16151 833-4797 
fAcsimile : (6151 833 - 4840 
Toll Free: 1800) 2 4 7 - 6687 

6. Florida address (including street name & number. pos t o tfi ce 
box, city, state and zip code ). 

S<;e 1!5 Aboye 

7. Structure of organization: 

( ) Individual 
(X) Foreign Corporation 
( ) General Partnership 

( l Other, 

FORM PSC/CMU 31 (11/95) 

Corporat.i o n 
Foreign Partnership 
Limited Partne rship 

Required by Commission Rule Nos. 25·2~ . 471. 25 · ?.4.473 , and 25· 
24.480 (2). 

3 



• • 
8. If applicant is an ind~v~dual or partnershtp, please g~ve 

name, title and address o! sole proprietor o r partners . 

Not a pplicable . 

(a) Provide proof of compliance with the foreign partnership 
statute (Chapter 6 20.169 FS), if applicable . 

(b) Indicate if the i nd ividual or any of the partners have 
previously been : 

(1) ad j udged bankrupt, mentally incompetent, 0 1 found 
guilty of any felony or of any crime. o 1· whether such 
actions may result !rom pending proceedings . 

(2) officer, director, partner or stockho lder 1n any 
other Florida certificated telephone company. If yes. 
give name of company and rela t ionship. If no longer 
associated with the company, g~ve reason why not . 

g. r f incorporated, plE:ase give: 

(a) Proof from the Florida Secretary of StaLe that the 
applicant has llUthority to ope rate in Florida. 

Corporate charter number: M97000000248; See Attachment I 

(b) Name and address of che company's Florida reg~stereci 

agent. 

NRAI Seryices. I nc. 
526 Park Ayenue 
Tallahassee. FL 32301 

(c) Provide proof of compliance with th~ Ci c tllious name 
£tat ute (Chapter 865.09 FS) . i~ a ppl1cablc . 

Fict itious name registration number : Not Applicable 

FORM PSC/ CMU 31 (11/95) 
Rt>qu1red by Commission Rule Nos. 25-24.471, 25 - 24 . 47 3 , and 7S · 
24 . 480(2). 

4 



• • 
(d) Indicate if any of the officers, directo rs, or any of the 

ten largest stockholders have prev1ously been : 

(1) adjudged bankrupt, mentally incompete~t. or found 
guilty of any felony or of any cr1me, o r whether 
such actions may result from pend1ng proceedlngs . 

No officer. director or stockholder o f the Company 
hAa_been ad1udged bankrupt. mentally incompetent. 
or found guilty of any felony or of 4ny crime. No 
officer. director or stockholaer o! the Company are 
inyolyed in_ proceedings which IDA.Y... (jluult in_~ 
~QlL. 

(2) o fficer , director. partner or sc.ockholder 1n any 
other Florida certificated telephone company If 
yes, give name o f compar.y and relat1onsh1p. If no 
longer associated with the company, grve reason why 
not. 

No officer. ditecto;. pan net or stockholder of the 
Company iA_An_officer. ditecto( O( stockholder in 
any other Flotido cettificated telephone company. 

1 0. Who will serve as liaison with the Commiooion in regard t o 
(please give name, title., address and telephone nurnb(;r l: 

(a) The application: 

Connie Wightman 
Consultant tO United Seryices Telephone. LLC 
Iccbnologicg Monogcment. Inc. 
P.O. prowcr 200 
Winter Park. FL 32790 -0200 
!4 07) 740-8575 
I fAX I 74 o- 0613 

(b) Official Point o f Conta ct for the ongo1nq o~erat1 ons of 
the company: 

Steye T. Blcoer. Proaidcnt 
United Seryiceo Telephone. LLC 
475 Metto0 lex Ptiye . Suite 106 
Nashville. IN 37211 
Telephone; !6151 833 - 4797 
Facsimile; (615} 833-1840 
Toll Free: (8001 2 t 7-66a7 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24 4 71, 25 · 2~.47), and 25 · 

24.480 (2). 
s 



• 
lcl Tariff: 

Connie Wightman 
Consultant to United Scryices Telephone. LLC 
Tccbnologica Management. Inc. 
P .O. Drawer 200 
Winter Park. FL 3279Q-0200 
C4Q7 l 74Q-8575 

(d) Complaints/Inquiries from customers: 

Cyatomer Scryico Monaqcr 
United Soryicoa Iclcohonc. LLC 
475 Metroplex Driyc. Suite 106 
Naghyillo. TN 12211 
Toll Free: C8QQl 217 -6687 

11 . L~st the states in ~hich the applicant: 

Cal Has operated as an interexchange carrier. 

Idaho. Illinoio. Kansas. Kentucky. Montana. New Je[jl~ 
Texas and Wyoming. 

(b) Has applications pending to be certificated as an 
interexchange carrier. 

United Seryicea Telephone. LLC bas applicatlong pcnd1ng 
in.__Arkanaas. Connecticut . Delaware. Georgia. Indiena, 
L9uisiana. Hageachueotta. Migsiggippi. Misoouri. Nevada. 
New Hampehire. New York . Oklahoma. Oregon . Pcnnoylyania. 
Rhode Island. Tcnneasee. Vermont. Waghington . we~ 

Virginia. Wisconsin. 

Ccl Is certificated to operate as an intercxchange carrier 

Idaho. Illinoiq. Kansas. K"ntucky. Montana. New Jersey. 
Texas and Wyoming. 

Cdl Has been denied authority to operate as an interexc· hange 
carrier and tho circumstances involved. 

(e) Has bad regulatory penalties impo sed for violationo of 
telecommunication• otatutes and the c 1 r cumot.mces 
involved. 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Noe. 25·24.471, 25 - 24.473, and 25· 
24.480(2). 

6 



• • 
!!) Haa been involved in civ1l court proceed1ngs with an 

interexchange carrier, local exchange ca rr ie r o r other 
telecommunications entity, and the circumstanceo 
i nvolved . 

12. What services will th~ applicant o ffer t o other cert 1 f 1eu 
telephone co~panies: 

Facilities 
Billing and 
Maintenance 

Collecti ·)n 
Ope rators 
Sales 

( ) 

( I 
< I 
(XI Other : uN.wo:un15e'--.llau.nut .... i...,.c..,iuP.aaiiJt..,e..,doL.JaiLt~o-.~o.t "'h"'i..,s'-"t"'iJJm,.e......__ 

13 . Do you have a marketing program? 

14. Will your marketing program : 

(XI Pay commissions? 
( ) Offer sales franchises ? 
( ) Offer multi-leve l sales incentives? 
( ) Offer other sales incentives? 

15 . E.xplain any of the of fers checked 1n quest•on 14 !to whom, 
wha : amount, type of franchise, etc.). 

Marketing i s accomplished yia on in house sales staff as well 
as dil.ect mail. In addition UST may utilize telemarkeung. 
Commisaiona will be paid as 4_percentage baaed on yolume Q! 
indivi dual o rders and/or monthly yolyme. 

16 . Who w1l l receive the billa for your service (check all that 
apply)? 

(XI Residential customets 
( PATS providers 
( Hotels & motels 
( Universities 
( Other: (apecifyl 

PORM PSC/CMU 3 1 (11/95) 

(X) Business customers 
( I PATS station end-users 
( 1 Hote l & motel guests 
( I Univ . dormitory restdento 

RCCJl.l.red by Commission Rule Noa. 2S·24 .~71, 25 24. 4 73, ar:d 25· 
24 480(2). 

1 



• • 
17. Please provide the following (it applicable): 

(a) Will the name of your company appear on the b1ll tor your 
services, and if not, who will the billed party contact 
to ask questions about the bill <provide name and phone 
number) and how is this information provided? 

All UST bueincos is billed through the !.EC na a cont.rill<..t. 
with a third party l>illing agent. Iotegretel. All 
inquiry is handled either by the LEC 01 by lnteqretel. 

(b) The name and llddrees of the firm who wi 11 bi 11 (or your 
service. 
The LEC will bill for aeryices. 

18 . Please provide all availllble documenr.at1on demonnt ntt 1 ng l hat 
the applicant has the following capablliries L~ provide 
1nterexchange teleco~~unications service in Flor1da . 

A. Financial capability. 

Regard ing the showing of financial capability, the 
following applies: 

The application should contain the applicant's 
financial statements for the most recent ) years. 
including: 

1. the balance sheet 

2. income statPmcnt 

3. statement of retain~d earnings 

s~e Attachment III. 

Further, a written explanation, wh1ch can 1nclude 
supporting documentation, regarding rhc t ollow1ng 
should be provided to show financial capabilit~. 

1. Please provide documentation that the oppli c ant 
has sufficient financial capabil1ty to provide the 
requested service in the geographi c area proposed 
t o be served. 

FORM PSC/CMU 31 ( 11/95) 
Required by Commiseion Rule Nos. 25-24. 471. 25-24 47 3, and 25-
2~ 480 (2). 

8 



1 9. 

• • 
2. Please provide documentat ion that the appl1cant 
has sufficient financial capability to maintain the 
requested service. 

3. Please provide documentation that the applicant 
has sufficient financial capability to meet its 
lease or ownership obligations . 

NOTK: This documentation may incluje, but is J\Ot 
limited to, financial sta tements, a projected 
profit and loss statement, credi t references. 
credi t bureau reports, and descriptions of bua1ness 
relationshlps wi th financial institutions. 

If available , the financial statements srould be 
audited financial statements. 

If the applicant does not have audited fi~ancial 
statements, i t shall be so stated. The <naudi t ed 
financial statements should then be signed by the 
applicant's chief executive officer and chief 
financial officer. The signatures should affirm 
that the financial statements are true and correct 

B. Managerial capability. 

See Attachment IV. 

c. Technical capability. 

As a reseller, Apolicant relies on the technical 
expertise of its underlying 
the network. 

carrier for maintenance QI 

Please submit the proposed tariff under which 
plans to begin operation. Use the format 
Commission Rule 25-24.485 (example enclosed) . 

See Attachment II, 

the company 
required by 

F'ORM PSC/CMU 31 (ll/95) 
Required t-y Commission Rule Nos. 25 · 24 . 4 71, 25 - 24. 473, and 25 -
24. 480 {2). 

9 



• • 
20 . The applicant will provide th~ following ~nterexchange carr~er 

services !Check all that apply) : 

1ft'S with d.iat&nco aenai.tive per mi.nute ratea 

Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

NTB with route apeoitic ratea pex minute 

Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

.....2t._ M'l'S with at&tewicM flat ratoa per mi.nute {i . e . 
not diat&Dce aonaitive) 

Method of access is FGA 
Method of access is FOB 

_x_ Method o f access is FOD 
Method of access is 800 

NTS for pay telephone oorvice provicMra . 

_x_ Block of t~ oallinq plan (Reach Out Vlor~da , 

Jtinq ~rica, etc . ) 

_x_ 800 Service (Toll tr .. ) 

_x_ ~S typo aorvioo (Bulk or volume diacount) 
Method of access ~s v1a ded1cated t~cllitleo 

Method o f access is via s witched !actlltleo 

Private line aerviooa (Ch&llnol Servioea ) 
(~or ex. 1.5•• mbpa, OS-3 , etc.) 

~ Travel aervico 

Method of access is 950 
__x_ Method of acceas ia 800 

900 aervico 

FORM PSC/CMU 31 (11/95) 
Requ1red by Commiaaion Rule Noa . 25 2~ .171, 25·24 473. and 25-
24.48012). 

10 



• • 
Operator Servi ce• 

Available to presubscribed customers 

Available to non presubscribed customers (for 
example, patrons of hotels, students in 
universities, patients in hospita l s. 
Available to inmates 

Service• i nc luded are : 
Station assistance 
Person to person assistance 
Directory assistance 
Operator verify and interrupt 
Conference calling 

21 . What does the end user dial for each of the interexc hange 
carrier services that were checked in services included 
(above). 

The end use dia ls lt the destination teleohone number . 
For trayel seryice calls: an 800 access number. plus 
identification number. plug the deqtin&tion telephone number. 

22 . Other: 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25 · 
24.480(2 ). 

ll 



• • APPLICAIT ACQO!fLIOQKIIT STATIHIIT • • 

1. R!OULATORr ASSZSSKBIT PBE: 1 understood thot oll tel P.phone 
companies must poy a regulatory oaseesment fee in thu amount 
of .15 of one percent of ita gross operating revenue derived 
from intr astate business. Regardless of the gross operating 
revenue of a company, a minimum annual assessment fee of $50 

is required. 

2. OROSS R!CBIPTS TAX : I understand that all telephone compan1es 
must pay a gross receipts tax of two and one- hal! percent on 
all intra and interstate bueinooo. 

3 . SALES TAX: 1 understand that a seven percent sales tax must 
be paid on intra and interstate revenues. 

4 . APPLICATIOII PEE: A non-refundable opplicot1on fee of 
$250 . 00 must be sub~itted with the applicotion. 

5 . RECEIPT AJI1) 111fDBRSTAJI1)IJIO OP RtJ'LBS : l ocknow 1 edge receipt 
and understanding of the Florida Public Survice Comnission•s 
Rules and Or ders relating to my provision of intorexchange 
telephone service in Florida. 1 also understand that it lo m~· 

rosponsibility to compl}' with all current and futuro 
Commission requirements regarding interoxch~nge service. 

7. ACCUJtA<:r OP APPLICATIOI: By my signature below, the 
undersigned owner or officer of the named utility I, the 
application, attest t o the accuracy of the information contained in 
this application and associated attachments. I have road tho 
foregoi ng and declare that to the best o f my knowledge and belief, 
the information is a true and correct statement. 

Purtber, I aa aware tbat purauant to Cbapter 837.06, rlorida 
Statutes, "Nboe•er knowinglf .. Illes a fals e stat-nt in writing 
witb tbe intent to aislead a public aervant in tbe perforaance o: 
bis o fficial dutr aball be guilty of a aisde .. anor of tbe second 
degree, punishable a~provi4ed in •· 775.082 and •· 775.083" . 

UTI LITX OFFICIAL; . _11 :=c=thoflv,_...,_ ><iz 1
/ '17 

qnature I DaLe 

Steve T. Bleser. President 
United Seryicea Telephone. LLC 
475 Motrpplex Driyo. Suito 106 
Hoohyille. TN 37211 
Telachone; !615! 833-4797 
Facsimile; !£ 15 l 833-4840 
Toll rrae; !8001 247-6687 

FORM PSC/CMU 31 (11/95) 
Required by co-ission Rule Nos. :?S-24. 4 71, 25-2~.4'1 3 , 11nd 25 -

24.480(2). 
12 



• 
APPENDICES: 

A - CERTIFICATE TRANSFER STATEMENT 
B - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
C - INTRASTATE NETWORK 

• 
D - FLOR !DA TELEPHONE EXCHANGES AND EAS ROUTES 

ATTACifMENTS: 

I - AUTHORITY TO OPERATP lh FLORIDA 
I I - PROPOSED TARI FP 
Ill - FINANCIAL STATEMENTS 
IV - MANAGERIAL AND TECHNICAL CAPABILITIES 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 2 5- 24.471, 25-24.413 , and 25 -
24.480(2). 

1 3 



• • 
u APPiiiDII A u 

CERTIFICATE Of TRANSfER STATEMENT 

I, (TYPB.AKK ) ______________________________________ _ 

( TITLE )------------------------- ' of ( •AME OP' COMPAliY l 

, &nd current 

holder of certificate number have 

r~viewed thie application and jc1n in tho pctltionor'& 

request f or a transfer of tho above-rnention ccrtlflcat oo 

•ot Applic able o 

UTILITl OFFICIAL ; 
signature Ol'tU 

Tltle Telephone 

FORH PSC/CMU 31 (11/95) 
Required by Cor.u:aieeion Rule Noa. 25-24.471, :?5-2 •L4 7J, and 25-
24o~80(2) o 

14 



• • 
u APP!DfJUI B u 

CUSTQHER D!PQSITS AHQ ADVANCE PAYMENTS 

A s tatement o f how the Co111111iosion can be assured o{ the 
security of the customer's deposits and advance paymonts may be 
responded to i n one of tho following ways (applicant pl ease check 
one): 

(X) The applicant will not collect deposita nor will it 
collact pay.enta tor service .ora than one aonth ill 
advanca. 

( ) Tha applicant will fila with the Co.aiaaion and aaintain 
a surety bond in an ..ount equal to the currant balance 
of dapoaita and advance pay..nta in excess of one a onth . 
(Bond auat accoapany application.) 

UTILITY OFFICIAL; 

Steve T. Bleser , Prgsjs.i.ftn.t 
United Seryices Tel ephone. LLC 
475 Metroplex priye, Suite !06 
Noshyille . TN 37211 
Telephone: C6 1 51 833-4 797 
Facsimile ; 161 51 833-48 40 
Toll Frau ; 18001 247- 6681 

FORM ~SC/CMU 31 (11/95) 

I I Date 

Required by Commission Rule Nos. 25-24.471, 25-2 4. 47J, and 2~-

24 . 480(~). 
I 5 



• • 
u APPE!IDIX C u 

lt/TRASTATE NETWORK 

1. POP: Addreaaea where located, and indicate if owned or leased. 

1 ) None. 2) 

3) 4) 

2. SWITCHES: Addresa where located, by type of switch ~nd 

indicate if owned or leaaad. 

1 ) Mono 2) 

3) 4) 

3. TRUSNISSIO!f FACILITIES: POP-to-POP fac1litiaa by typa of 
facilitiaa (aicrovave, fiber copper, aatellita, etc.) and 
indicate if owoed or leaaed. 

POP-to-POP OWdERSHIP 

1) Nono 

2) 

3) 

4. ORIOIWATUIO S&RVICS: Please provide the liat of exchanges 
where you ara proposing to provide originating service within 
thirty (30) days after the affective data of the certificate. 

(AppaocHx D) 

Statewide. 

FORM PSC/CMU 31 (11/95) 
Requi red by Commission Rule Nos. 25-24.471, 25-2 4.4 73. ~tnd :.>!> -
24.480(2) . 

16 



• • 
5 . T'RAJ'!'l:C RESTIUC'l'IONS: Pleaae explain how the appli c.nt will 

c .0111ply with the Ul!:A requir-nb c ont.ined i n Comm.iaaio n Rule 
25-2 4.471 (4) (a) (copy encloaed) . 

Not aPPlicable. 

6. etmRENT rLOJUDA IN'ri\ASTA'l'E SDVICES: Applicant haa ( ')() o r 
haa not ( ) previoualy pro vided intraatate telecommunication • 
in Florida . If the ana-r ia haa , fully deac ribe the 
following: ---

(a) What aervicea h.ave ~n pro vided and when did theae 
service beqin? 

April 1997. See Attached. 

(b) If the -rvicea .are not currently t>f!e r ed , when 
-re they cliaconti.nued? 

Not apPlicable. 

VTILIIY OFFICIAL: 
signature 

Steve I. Bleser . President 
Un ite d Seryices Telephone. LLC 
4 75 Metroolex Driye . Syite 106 
Nashville . IN 37211 
Telephone: (615) 833-4727 
Facsimile: (615 ) 833-4840 
T9ll Free: (BQOI 247-6687 

FORM PSC/CMU 31 (11/95) 

I r DAte 

Required by Conunission Rule Nos. 25-24.4 71, 25-24.4 73 , and 25 -
24.480 (2). 
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• • 
United Service Telephone LLC. 

History of Prior Service 

UST ha" provided service in Florida since April 1997 . Thio t r aftlc 

was a direct result from the fact that UST had made atrangcmcnts co 

have its telecommunications services proceooed through 

Telecommunications ResourcPs, Inc. \ "TRI") and t o have TR I handle 

UST ' o customer oervice as well. TE'lecommunicacions Reso:Jrces. Inc. 

had represented to UST that it had the necessary certificates of 

autho r ity for all states in whi~h it handled trafflc on be~a lf of 

UST. Based upon what UST believed to be wao poor performance by 

TRI, effective April 1, 1997, UST diocontinued its relat1onohtp 

with TRI and started to hand customer servi o::e inquiries in-house 

and routed all future traffic through BN1. Since there were 

existing Florida customers on April 1, 1997, US'•' continued to 

service their business to avoid any cancellat ior. or disrupt i on o f 

the1r service. 

The billing history is aa follows: 

April 1997: 

May 1997 : 

June J997: 

Mo. of 
Cuato.era 

406 

397 

344 

Intraatate 
Revenue 

$2:> 5. 78 

$49 3.62 

$518.22 



• • 
u APPIIDIX D *" 

fLQRIPA TELEPHONE EXCHANGES 

EAS ROUTES 

Describe the service area in which you hold yourself out t o 
provide service by telephone company exchange. It a 11 services 
listed i n yocr tarif'f a re not offered at all locations, so 
indicate. 

In an effort to assist you, attached is a list. of major 
exchanges in florida showing the small exchanges with which each 
has extended area service ( EAS ). 

•• FLQRIQA EAS f OR MAJOR EX CHANGES •• 

Extended Service 
A reo 

PENSACOLA: 

PANAMA CITY: 

TALLAHASSEE: 

GAINESVILLE: 

OCALA : 

DAYTONA BEACII: 

FORM PSC/CHU 31 ( 11/95) 

with These Exchanges 

Cantonment, Gulf Breeze, Pace, 
Hilton Ho lley-Navarre. 

Lynn Haven, Panama City Beach, 
YounQatown-FountAJ nand Tynd" II 
AFB. 

CrAw f ordville, tiAvana, 
Monticello, PanAcell, Sopchoppy 
and St. Marko. 

Alachua, Archer, Brooker, 
Hawthorne, High Spr~nga, 

Melrose, Micanopy, Newberry and 
Waldo . 

Bollev.low, Citra, Dunne! lc.n, 
Forest Lady Lake (82 1), 
Mcintosh, Iklawaha, orange 
Spnngs, Salt Springs And 
Silver Spr ings Shoroo. 

New Smyrna Beach. 

Required by Coiii.IDisaion Rule Nos. 25-24 .471, 25-24.473, and 25-
24 .480(2) . 

18 



• 
TAMPA: 

CLEARWATER: 

ST. PETERSBURG: 

I..AJ< ELAND : 

ORLANDO : 

WINTER PARJ<: 

TITUSVILLE: 

COCOA: 

MELBOURNE: 

SARASOTA: 

FT. MYERS : 

NAPLES: 

PORH PSC/CHU 31 (11/95) 

Centra l 
tast 
No rth 
South 
West 

• 
Hone 
Plant City 
Zephyrh ills 
Palmetto 
Clearwater 

St. Peteraburg , Tampa-West and 
Tarpon Springs. 

Clearwater. 

Bartow, Mulberry , P lant City, 
Pol k City and Winter Havon. 

Apopka, East Orange, Lake Buena 
Vlsta, Oviedo, Windermere, 
Winter Garden, Winter Perk, 
Montve rde, Reedy Creet, and 
Oviedo-Winter Springs. 

Apopka, East Orange , Lake Buena 
Vista, Orl ando, oviedo, 
Sanford, Windermere, Winter 
Garden, Oviedo-Winter Spr i nqs, 
Reedy Creek, Gentsva and 
Montverde. 

Cocoa and Cocoa Beach. 

Cocoa Beach, Eau Gallic, 
Molbourno and Titusville. 

Cocoa, Cocoa Beach, Eau Gallie 
and Seba stian. 

Bradenton, Myakka and Venice. 

Cape Coral, Pt. Hyers aoach . 
North Capo C~ral, North Ft. 
Hyoro, Pine Iuland, Luhiqh 
Acree and Sanibel-Capt l va 
Islands. 

Marco Is l and and North Napl es . 

Required by Commiaalon Rule Nos . 25-24.471, 25-24.473, and 25-

24.480(2). 
19 



• 
WEST PALM B!ACR: 

POMPANO BEACH: 

FT . LAUDERDALE: 

HOLLYWOOD: 

NORTH DAD!: 

MIAMI: 

• 
Boynton Beach and Jupiter. 

Boca Raton, Coral Springs, 
Deerfield Beach and Ft . 
Lauderdale. 

Coral Springs , Deerf~eld Beach, 
Hollywood and Pompano Beach. 

Ft. Lauderdale and North Dade. 

Hollywood, Hiami and Perrino. 

Homestead, 
Perrine. 

North Dade and 

United Services Telephone, LLC intends to o ff e r service 
throughout the State of Florida. 

FORM PSC/CHU 31 (11/95) 
Required by Commission Rule Nos. 25-24 .471, 2S-24.4 73 , and 25 -
24.480(2) . 

20 



• • 

ATTACJ!KIKT I 

AQ%HORITX TO OPERATE Ift rLQRIDA 



n:IY-09-1997 14109 ~JSCMCH, INC. 6 12 225 '3579 p. iO 

~'!>/ t'Yil 9'7 117: 40 9tM6111£11111 1.0:: F'IL & ~ S\ICS ,.AGE 82 • • 

ltpartmrnJ of ~llr 

I certify the llUac:hed .. a trw and c:otni1C:t copy of the appbtlon by UNITI::O 

SERVICeS TEI.EPHONE, U.C, a Tanneuae limited li&bllry C01"11P&"Y· 
a~ to tfanMct bullneea wtlhln the ltatw of Florida on May 5. 1~7. u 
shown by the recorda of th• office. 

The document m.mbef of this lltnlted Bablllty company Is M97000000248. 

TOTI'L P. 0:l 



ATTACHMI!T I I 

PROPOS!IP TMI[[ 

• 



UNITED SERVICES .PHONE, LLC • Florida Tan IT No I 
Original Sheet I 

COMPETITIVE TELECOMML"NICATIONS SERVICE. TARIFF 

TITLE SHEET 

INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

OF FLORIDA 

Uaited Servlea Telephoae, LLC 

This tarin· is filed in accordance with the Florida Public Servace ('om111ission All 
services C<lntained in thia tariff are rompetitive . 

This t.o.rifT rontains the descriptions, reeuJations, and rules applicable to th-: 

furnishing of service and facilities for int.c:rexchange telecommunacotaoru .sNvaces 

provided by United ScrviCC3 Telephone. LLC, within the State of Florida. This 

tariff is on file with the Public Service Commission. Copaes may be: mspccted 

during nonnal business bours at the C<lmpany's principal place of busme$.5. ot 475 

Metroplex Drive, Suite 106, Nashvillle, Tenncucc 3721 1 

ISSOhD: Scpicrnber IY. J997 

ISSUED BY: Steve T. Bleser, President 
4 7 S Metroplex Drive, Suite I 06 
Nashville, TN Jntl 
(61 S) 833-4797 
(1100) 247-6687 

hi·i·l·.t r tvr~ 



UNITED SERVICES .PHONE, LLC • Florida T Iliff No. I 
Orl11lnftl Sl~l 2 

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF 

CHECK SHEET 

All shecl!l of this tariff are effective as of the date shown at the bonom of the respccii\C shcet(s). 

Original and revised $beets as named below compose all c:hanscs from the ongmal1.anff nnd art' 

cum:ntly in c:lfc:ct IU of lhe date of the bollom of lhis page. 

SHEET REYISION 

I Origmal 
2 Original 
3 Original 
4 Original 
5 Original 
6 Original 
7 Originu.J 
8 Original 
9 Original 
10 Original 
I I Original 
12 Original 
13 Original 
14 Original 
IS Original 
16 Original 
17 Original 
18 Original 
19 Original 
20 Orieinal 
21 Original 

ISSUED ScplembCi 19. IWI 

ISSUED BY: Sieve T. Bl«er, President 
475 Metroplex Drive:. Suite 106 
Nashville. 'TN 3 7211 
(61 S) 833-4797 
(800) 24 7-6687 

SHEET tu:; Y J.:il 0 N 

22 On gina! 
23 urig•nal 
24 Origmal 
25 Original 
26 Original 
27 Original 
28 Original 
29 Origmol 
30 Ongtnal 
31 Original 
32 Original 
33 Original 
34 Originnl 
35 Ong,inal 
36 Original 
37 Onginal 
38 OrilltMI 
39 Original 
<W Original 

hFFhl liVE 



UNITED SERVICES .PHONE, LLC • I· lorida Tan IT No I 
Ongmal Sheet 1 

COMPETITIVE TELECOMMUNICATIONS Sl:RVICE TARIFF 

TABLE OF CONTENTS 

Tille: Page: . . . . . . . . . . . . . . • . • . . • • •.•• 

Check Sheet . . ... ' . .. . . I • • • • • • ' ••• I ••• 0 •••• I • • • • • 2 

Table of Contents . . . . . . . . . . . . . . . . . . . . . . . . J 

Alphabetical Index ..... . . ............................. , . . . . . 4 

Symbols . o •••••• o o • • ••••••• o o •• 0 

Tariff Format . ... ... . .. 0 ••• 0 0 0 7 

SECllON I • Technical Terms Md Abbreviations 0 0 •• 0 , 8 

SECllON 2 • RuleJ and Reguhttions 10 

SECTION 3 • Description of Service 20 

SECllON 4 • Rates o ••• 0 ••• 0 • • • • ••••••• 0 J I 

ISSOEU: Stptembei 19, 1997 I~Fi· f :.C IIVL· 

ISSUED BY: Steve T. BleKT, President 
475 MetrOplex Drive. Suite IIJ6 
Nuhville, TN 3nll 
(61S) 833-4797 
(800) 24 7-6687 



UNITED SERVICES .PHONE, LLC • Florida Tanrr No. I 
Origi1111l Shcc=t 4 

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFf' 

ALPHABETICAL INDEX 

Advance Payments .. . . .. .... • . , . . . . . . . . . . . . . . . . ... , .... , . 
Block .>f Time Calling Option . . . . . . . . . . . . . . . . . . . . . . . . . ...• 
Calculation of Distance . . . . . . . . . . . . . . . . . . . . . . • . . . . . . . . . . 
Call Timing ...... .... . ......... ... . ... .. . .. , ........... . 
Cancellation and Restoration of Service , .. . ... , ... , .... .. ...... . 
Cancellation by Customer .. . . . ... ..... ..........•... . ....... 
Cost of Collection and Repair . . . . . . . . . . . . . . . . . . . . . . ..... . 
Deposits . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . . . ... . ... . 
Descnption of Service . . . .... , . . . . . . . ............ ......... . 
D1rectory Assistance ........... ...................... •...•• 
DiSt.onnection without Notice ..... . . . . .................. . 
I nspc:ction, T c=sting, and Adjustment . . , . . . , . . . . . . . . . . . . . . . . . . . . .... , .. 
Installations ... ...... . . . . . . .............•........... , . . . . . . . . . .. 

13 
23 
:1 
22 
15 
15 
18 
13 
20 
30 
16 
17 
14 

Interconnection . . . . . . . . . . . . . . . . . . . . . . . . • • . . . . . . . . . . . . . . . . . . . . . . . . . 14 

Interruption of Service . . . . . . . . . . . . . . • • . . . . . • . . . . . . . . . . . . . . . 
Late Fee . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ... 
Liabilities of the= Company .. . . . .. . . .. , . , . . . . . . . . . . . . . , ....... . 
Limitations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . . 
Payment for Service ..... , ..•• , .•• , , . , . . . . . . . . . . . . . . . . . . . . . . 

Rlltc=s . . . . . . . . . . . . . . . . . · · · · · · · · · · · · · · · · · · · · · · · · · · · 
Rc=fusnJ. Suspension or Cancellauon by Company . . . . . . . . 
Reservation of Toll Free Numbers . . . . . . 
Rc=storation of Service . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Return Check Charge . . . . . . . . . . . . . • . . . . ...... . 
Routing of 0- and 0+ Calls .................... ... . 
Rules and Regulations . . . . . . • . . . • . . . . . . . . . . . . . . . . . 
Symbols . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . 
Table of Contents ..............•... . ...... ..... 
Tnnrr Fonnut . . . . . . . . . . . , . , , . . . . . . . . . . . . .. 
1 nxc=s , , . . ..... . . . , , , ... , . . •. , . , . . • . . . . . . 
I echnicaJ Terms and Abbreviations .. ... , , , . , , . . .. , . , . , 
renninaJ Equipment . ' ' ' . ' .... ' . ' .. ' . ' ' ......... ' ' ' ' . 

16 
18 
I I 
10 
14 
31 
15 
19 

I ·' 
II! 
18 
10 
6 
l 
7 

I 3 
8 

I J 
1 ests. Pilots. Promotional Campaigns and Contests ..... "'""' 17 

ISSUED: SCptembei 19. 1997 

ISSUEO BY. Steve T. Bleser, Presidenl 
475 Metroplex Drive, Suite 106 
Nashville, TN 37211 
(615) 833-4797 
(800) 247-6687 

fFFEC I lVI: 



UNITED SERVICES .. PHONE, LLC • Florida Tariff No. I 
Onginal Sheet 5 

COMPETITIVE TELECOMMUNICATIONS SERVICE T ARJFF 

ALPHABETICAL INDEX, (CONT'D) 

Undertaking of UST . . . . . . . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . • . . . . . . . . . . . . I 0 

Use of Servic.e . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . • . . . . . . . . . . . 19 

Use . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . . . II 

'J ST Basic Commercial Service . . . . . . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . . . . 24 

UST Basic Restdential Service . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 23 

UST Dedicated Inbound Toll Free Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 28 

UST Dedicated Outbound W A TS Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 27 
UST Toll Free Commercial Service .. . .. . .... . . .... .. , ..... . .. . .... . ..... 26 

UST Toll Free Service .... . ....... . ... . ..... ........... ... ......... . . 25 

UST Travel Card Service . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . 29 

ISSUED: September 19. 1997 

ISSUED BY: ~teve T. Bleser, President 
475 Metroplex Drive, Suite 106 
Nashville, TN 3721 I 
(615) 833-4797 
(800) 247-6687 



UNITED SERVICES ~HONE, LLC • Florida Tariff No I 
Original Slu:~l I• 

COMPETITIVE TELECOMMIINWA liONS 'ilt!\'lt I I \lOll -------

SYMBOLS 

The following symbols arc used for the pwposes indicated below· 

• - Indicates new or revised larifT sheet 
lnduded with this filing. 

D - Delete or discontinue. 

- Increase to a rate. 

M - Moved from 11.00lher tari fT location. 

N -New. 

R • Reduction to a rate. 

T - Change in text bot no change in rule or regulotwn 

ISSUED: September 19. 1997 

ISSUED BY: Steve T. BIC$Cr, President 
475 Metroplex Drive, Suite 106 
"'ashville, lN 3 n II 
(615) 833-4797 
(800) 24 7-6687 

Ei·FEC IJVh: 



UNITED SERVICES .PHONE, LLC • l'loricm Tariff No I 
Origmal Sheet 7 

COMPETITIVE TELECOMMUNICATIONS SERVICE TARJFF 

TARIFF FORMAT 

A. Sbcd NumberiD& - Sheet numbers appear in the upper right comer of the pase Sheets 

arc numbered sequentially. However, new sheets are occasionally add~d to the tariff. When n 
new sheet is added between sheets already in effect, a decimal is nddcd. For example, u new 

sheet added between sheets 14 and IS would be 14. I. 

B. Sbeet Revialon Namben - Revision numben appear in the upper right comer of each 
page. These numbers are used 10 determine the most current sheet version on file with the 
Florida Public Service Commission. For example, the 4th revised Sheet 14 cRneeb the Jrd 
revised Sheet I 4. Because of vvious suspension periods, defem!ls, etc. the Floncm l'ubhc 

Service Commission foUows in its tariff approval process, the most current sheet number on file 
with the Commission is not nlways tl!e tariff in effect Consult the Check Sheet for the sheet 
currently in effect 

C. Pan~vaph Nambatn& Scqucnec - There are nine levels of paragraph coding. Each 
level of coding is subservient 10 it& next higher level: 

2. 
2.1 
2.1. I 
2.1.J.A. 
2.1. I.A. I. 
2.1. I .A.I .(a) 
2.l.I.A.l.(a).J. 
2. l.I.A. I.la).l.(i). 
2. 1.1 .A. I.(a).l.(i).( I) 

D. C heck Sheets- When a tariff filing is made with the Florida Public Serv•ce t'ommt~ston. 

an updated Check Sheet accompanies the tariff filing. l'he Check Sheet lists the sheets con tamed 
in the to.rlff, with a cross reference 10 the current revision number. When new pngcs nrc ndded. 
the Check Sheet is changed to rcnect the revision. All revisions mode in u given lilin~; arc 
designated by an asterisk (•). There will be no othcr symbols used on this page if 1l1esc 11rc the 
only chang..-s made to it (i.e., the fontlllt, etc. rc!lliUJl the same. just revised revision le\'els on 
some pages.) The tariff user should refer to the latest Check Sheet to lind oul if o particular shecl 
IS the most current on file with the Florida Public Service Commission 

ISSUED: september 19, 1997 

ISSUED BY: Steve T. Bleser, President 
4 75 Metroplex Drive, Suite I 06 
Nashville, TN 3nl I 
(61 S) 833-4797 
(800) 247-6687 

EFFbl IIVF.. 



UNITED SERVICES .PHONE, LLC • Florid4 I nriO' No I 
Ongmal Shc:ct II 

COMPETITIVE TaECOMMUNICA TIONS SERVICE l ARIFI-

SECTION l - TECHNICAL TERMS AND ABBRt-:VIATIONS 

Accu.s Line - An anangement which connc:cts lhe Customer's location to o lJnucd Scrv•ces 

Telephone swi tchina center or point of presence. 

Autbortud User · A person, firm, corpornlion, or MY other entity autllonud by the Customer 
to communicate utilizing the Carrier's snvice. 

Callrd Puty - The person, individual, corponuion. or other entity 'I' hose telephone number is 

called by th-; End User. For calls placed on an Collect Billing bAsis, the CollcJ Pony accepts 

responsibility for payment of lhe chargei for use of services provided by USl 

Commwloo - The Florida Public Se-rvice Commission. 

Comp any or Carrier - United Services Telephone, LLC ("UST") unless otherwtse clearly 
indicated by the context. 

C uatomcr - The person, firm, corpomtlon or ottler entity which onlc:rs, cancels. nmc:nds or uses 

service Md is responsible for payment of C'hurges and compliance with tlll: Company's twill'. 

End Uaer - Any person, firm, corporation, partnership or other entity which uses the \CfVICc~ o l 
the Carrier under the provisioru and regulations of th1s tAriff. The End User IS n::spons•blc for 

pnym,.nt unless the charges for the services utili:u:d arc: accepted and pnid by another CU!>to mer. 

ISSUED: SCptembei 19. IWJ 

ISSUED BY: Steve T. Blexr. President 
41S MctrOplc:x Dnve. Swte I 06 
Nashville, TN 37211 
(61 S) 833-4797 
(800) 247-6697 

EFFEC I lVI 



UNITED SERVICES .PRONE, LLC • Floridll TnriiT No. I 
Original Sheet 9 

COMPETITIYE TELECOMMUNICATIONS SERVICE TARJFF 

SECTlON I - TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D) 

Incomplete call - A call in which no Called Station W1lll reached by the Caller (i .e . busy s1gnal 
or no answer). 

LATA - Local access and tran..ponnrea. A geogmphic area emblisbcd by the US Disi.Iict Coun 
for the Disuict of Columbia in Civil Action No. 17-49, within which o local exchange Compa!'l) 
provides communications services. 

LEC - Local Exchange Company 

Premises - A building or buildings on contiguous property. 

UST - United Services Telephone, LLC 

ISSUED: September 19, 1997 

ISSUED BY: Steve T. Bleser. President 
475 Metroplex Drive, Suite I 06 
Nashville. TN 37211 
(61 5) 833-4797 
(800} 247-6687 

EF~ECIIVE : 



UNITED SERVICES .PHONE, LLC • Florida T ari IT No. I 
Original Shccl I 0 

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF 

SECTION 2- RULES AND REGULATIONS 

2.1 Undertaking of UST 

2.1.1 l11e Company offers intrastate telecommunications service in cc;njunction \VIth 
interstate service. 

2.1.2 UST installs, Opetlltes, and maintains !he communications services provided 
hereunder in accordance with the tenr.s and condillons set fonh under this tariff. 
UST may net as the Customer's agent for ordering access connection facJhtics 
provided by olher carriers or cntitie$, when authorized by the Customer, to allow 
connection of a Customer's location to the UST point of presence. The Company's 
services arc provided on a monthly basis, unless ordered on n longer term basis. 
und are available twenty-four hours per day. 

2.1.3 No charges apply to incomplete calls. 

2.2 Llmital ions 

2.2.1 Service is offered subject to the availability of the necessary facili ties and 
equipment, or both facilities and equipment, and subject to !he provisions of th•~ 
tariff. 

2.2.2 The Company reserves the right to discontinue or limit service when ncceSSilllted 
by conditions beyond its control, or when the Customer is using serv1cc m 
violation c f provisions of this uuriff, or in violation of the law. 

2.2.3 The Company docs not undertalce to transmit messages. bu1 ofTcl'll th~ ~ of i1s 
facilities wben available , and will not be liable for errors in transmission or for 
failure to establish connections. 

ISSUED: September 19, 1991 

ISSUED l3Y: Steve T. Bleser, President 
475 Metroplex Drive, Suite 106 
Nashville, 1N 37211 
(6 1 S) 833-4797 
(800) 247-6687 

EFFEC liVE: 



UNITED SERVICES . PHONE., LLC • l'lorid.e Tariff No. I 
Origmal Sheet II 

COMPETITIVE TELECOMMUN1CATIONS SERVICE TARJFF 

SECTION 2- RULES AND REGULATIONS, (CONT'D) 

2.2 Limita tions, (Coot'd) 

2.2.4 All facilities providd under this witT are directly controlled by the Comp~ny and 
the Customer may not transfer or asJign the usc of service or facilities without the 
express wrinen consent of !I.e Company. Such transfer or assignment slulll only 
apply where there is no interruption of the usc or location of tl1c service: or 
facilities. 

2.2.5 Prior wrinen permission from the Company is required before any assignment or 
tT611Sfer. All regulations and conditions contained in this laritT shall apply to all 
such permined assignees or trunsferees, as well as oil conditions of service 

2.3 Usr 

Services provided under this laritT moy be used for nny lawful purpose fo1 wh1ch the 
service is technically suited. 

2.4 Li• bllltles of the Company 

2.4.1 The Company liability for damages ansmg out of mistakes. interruption~. 
omissions, delays, errors, or defects in transmission which occur in the course of 
furnishing service or facilities. in no event shall exceed an amount equivalent to 
the proportioruue charge to the Customer for the period during which the faults 
in transmission occur. 

2.4.2 The Company shall not be liable for claim or loss, expense or damage (includin11 
indirect, special or consequential damage) , for any interruption. delay, error. 
omission, or defect in any service, facility or transmission provided under this 
tari1T, if caused by any person or entity other lhnn the Company. by any 
malfunction of any service or facility provided by any other carrier. by an net of 
God, fire, war, civil disturbance. or act of government. or by any other cause: 
beyond the Company's direct control. 

ISSUED: SeptembCi Jt;, 1997 

ISSUED BY; Steve T. Bleser, President 
475 Mc:troplcx Drive, Suite I 06 
Nashville, TN 3ntt 
(615) 833-4797 
(800) 247-M87 

2Fi·EC liVE: 



UNITED SERVICES .PHONE, LLC • Florida 1 anfT No. I 
Onganul Sheet 12 

COMPETITIVE TELECOMMUNICAl10NS SERVICE TARJFF 

SECTION 1 - RULES AND REGULATIONS, (CONT'D) 

2.4 Llablllllca of Compaay, (Coat'd) 

2.<4.3 The Company shall not be liable for. and shall be fnlly indcmnaficd c.ml held 
harmless by Customer agaiii.S1 any claim or loss. expense, or damage (including 
indirect. special or consequential damage) for defamation. libel. slnnder. inva.,ion. 

infringement of copy-tight 01 patent, unauthorized usc of M)' tmdcmorl. 
t.radenamc, or ~rvice marlt, unfair competition. imcrferc:ncc "~th or 

misappropriation or violation of any contract. proprietary or crc:ouvc nght. or nny 
other injury to any person, property or entity arising out of the material. dow. 
information, or other content rc:vcalcd to, !rllllS!Tiilled, or used by the Company 
under this tariff; or for nny act or omission of the Customer. or for nny personal 
injury or death of any person caused directly or indirc:ctly b) the anstallation. 

mainteoanc:c, location. condition. operation, failure, prc:scnce. usc or removal of 
equipment or wiring provided by the Company, if not directly caused h) 

negligence of the Company. 

2.4.4 No agent .:>r employee of any 01hcr cnrtier shall be deemed to be nn a11ent or 

employee of the Company. 

2.4.5 The Company shall not be liable for any defBCcment of or damo11es :o the 
premises of a Custorr.cr resulting from the furmshang of service which as not the 

direct result of the Company's nealiacnce. 

ISSUED: September 19. IW7 

ISSUED BY. Steve T. Ble$Ct, Prc~rident 
475 Metroplcx Drive, Suite 106 
Nashville. TN 37211 
(61 5) 833-4 797 
(800) 247-6687 

I!FFECII VE: 



UNITED SERVICES .PHONE, LLC • Florid~: Tori IT No I 
OriguUJI Sheet 13 

COMPETITIVE TELECOMMUNICATIONS SERVICE TARJFF 

SECTION 2 - RULES AND REGULATIONS, (CONT'D) 

2.5 Dcpo1it1 

The Company does not require a deposit from the Customer. 

2.6 Advance Payments 

For Customers whom the Company detmnines an Ddvancc payment is necessary, the 
Company reserves the right to collect an amount not to exceed one ( I) month's estimated 

charges as an Ddvancc payment for tcrvice. 'This will be applied against the next month's 

charges and a new Ddvancc payment may be collected for the next month 

2.7 Tuca 

All stale and local tax::s (i.e., 8JO" receipts lBX, sales lBX, municiJll'l utilit1es tax) ore 
listed as separate line t~ and ore not included in the quoted retes. 

2.8 Terminal Equipment 

lbe Company's facilities and service may be used with or terminnted '" 
Customer-provided terminal equipment or Cust.omer-provided commumtlltions systems. 
such as a PBX. key symm, or Pay Telephone. Such terminal equipMent shall be 
fumisheJ and maintained at the expense of the Customer, except as otherwise provided. 

The Customer is responsible for all costs at his or her premises. including pc:rsonoc:l. 
wiring, electrical power, and the like, incurred in the US<' of the Company's ~1"\·icc. 

When such terminal equipment is used, the equipment shall comply with the general!) 
accepted minimum protective criteria standards of the telecommunications industry as 

endorsed by the Federal Communicatlom Commi.ssion. 

ISSUED: SCptembei 19, 199/ 

ISSl lH) BY Steve T. Bluer, Prealclcnt 
475 Metroph:x Drive, Suite 106 
Nll!ihville, TN 37211 
(61 5) 833-4797 
(800) 247-6687 

tFFECJIVI.. 



UNITED SERVl CES .PHONE, LLC • FlondA Tori IT No. I 

Ongmal Sheet 14 

COMPE11TfVE TELECOMMUNICA'IlONS SERVICE TARIH 

SECTION 2- RULES AND REGULATIONS, (CO!IIT'D) 

2.9 IDJIAllatiou 

Service is ins1alled upon mutual agrc:c:ment between the: Customer and the Company 

1.10 Paymrol for Service 

The Customer is ~ponsiblc for ;»yment of all charges for services Wld cqutpment 

furnished to the Customer or to an Authorized User of the Customer hy the Company. 
All charges due: by the Customer are payable to the Company or tc the Company's 
authorized billing agent. T emu of payment shall be: according to the rules and 

regulations of the billing agent and aubjectto the rules of regulatory agencies, such as the 
Florida Public Service ConuniJsion. Any objections to billed charges must be: reported 
to the Company or its billing agent. AdjwtmC"nts to Customer's bills ~holl be: made to the 
extent that circumstances exist which reasonably indicate llmt such changes arc 

appropriate. 

2. 11 Jntercoooecrioo 

Service: furnished by the Complllly may be connected with the scrvtccs or fuctlitics uf 
other caniers. Such service or facilities, if used, ore provided under the tcnns. mtcs. nnd 

conditions of the other carrier. The Cwtomer is responsible for all chMges billed b) 
other carriers for usc: in connection with the Company. Any special interface cqui;mtcnt 
or facilities necessary to achieve compatibility between carriers IS the rc)f'(liUthtllty ufthc: 

Cwtomer. 

ISSUED: september 19. 1997 

ISSUED BY: Steve T. 81~. President 
475 Metroplex Drive, Suite 106 
Nashville. TN 3 n II 
(61 5) 833-4797 
(800) 247-6687 

EFfht IJVk 



UNITED SERVICES .PHONE, LLC • Florida Tariff No I 
Origmal Sheet 15 

COMPETITIVE TELECOMMUNICATIONS SERVICE IARIFF 

SECTION 2 · RULES AND REGULATIONS, (CONT'O) 

2.12 Can~llatloa aad Ratoratloa or Service 

Service continues to be provided until canceled by the Cu.•hmlcr llr unul .:o•1.:elcd by tht· 
Company as set forth below. The Company may render bills subsequent to the tcrminnllnn 
of service for chlltliCS lnctmcd before tcrmiruuion. The CUAI!lmcr ~hull puy such bill~ 111 
full in accJtdance with the payment terms of this IJ!rl ff. 

2. 12.1 CaattUadoa by tbe Cuatomer 

l11e Customer may have service dtscontinlll:d upon wnnen or vc:rb.ll nollce to the: 
Company. The Customer shall poy the Company for scrvtcc: fumtshc:d unul the: 
canc:eUatioo date specified by the Customer or until the: date that the wrinc:n 
eancellation notice is received, whichever is later. 

2.12.2 Rd'uaal, Supnuloa or CaaceUatioa by the Cornpan)' 

A. n.e Company may di!ICOrulCCt service to any Customer oOcr li\ e (5) days 
written notice for ..ny rea.son stoted below: 

I. For failure of the: Customer 10 pay 11 bill for scrvtcc: when due:. 
2. For failure of the Customer to meet the: Company's dc:pc stt and 

credit requtremenLS; 
J. For failure of the Customer 10 make proper apphcouon for ~"tee; 
4. For the Customer's violation of any of the ullht) 's rules on file \Ooilh 

the Commiuton. 
S. For failure of the Customer to provide the ullhty reasonable access 

to its equipment and property; 
6. For failure of the: CU5tomc:r to furnish such sc:rvtcc:. equipment 

and/or rights-of-way necessary to ~rvtcc SAid Customer ru. shall 
have been specified by the Company ns " C<llldttion of obtoinin~ 
service; or 

7. When necessary for the utility to comply with MY order or request 
or any governmental authority hav10g jurisdtcunn 

ISS0£~0· Septcmbir 19. IW/ 

ISSUED BY· Stfvc T. BIC3Cr, Prestdc:nt 
47S Metroplex Dnvc, Suite I 06 
NasllVIllc:, TN Jn 11 
(61 S) 833-4797 
(800) 247-6687 

EFFI:l IIVI· 



UNITED SERVICES .PHONE, LLC • Florida Tariff No . I 
Origmal Sheet 16 

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFf 

SECTION 2 - RULES AND REGULATIONS, (CO NT' D) 

2.12 Cancellation and Ratoradon of s~rvl..:~. (Coot' d) 

2.12.2 Rdun.l, S111~nalon or Caneelhdon by tbr Company, (Conl'd) 

B. DIKooocctioo of Servia: wltbout Notice 

Without notice, the Company may disconnect service to any Cu~tom<"r for 
any reason stated below: 

I . In the event of tampering \vith the Company's cqu,pment 

2. In the event of o1 condition determined to be hanrdous to the 
Customer, to other Cust.omers of the Company. to the Company's 
equipment, the pulbiic, or to employcca of the Company: or: 

J. ln the event of a Customer's usc of equipment in such a manner as 
to ooversely affect the Company's equipment or the Complllly's 
service to others. 

2.12.3 Ratoradon of &!rvic~ 

If service has been discontinued for a valid cause by the Company as othetwtsc 
provided herein and the Customet wishes it continued, service shall. nt the 
Company's discretion, be restored when all past due amounts arc: paid or th-. c:vc:nt 
giving rise to the discontinuance (if other than nonpayment) ts correc ted. 

ISSUED: September 19. 1997 

ISSUED BY: Steve T. Bleser, President 
475 Metroplex Drive, Suik 106 
Nashville, TN 37211 
(615) 833-4797 
(800) 247-6687 

EI·FEC I lVI ~: 



UNITED SERVICES .PHONE, LLC • l'loridll lariiT No. I 
Onginal Sheet 17 

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIH 

SECTION 2- RULES AND REGULATIONS, (CONT'D) 

2.13 lospectloo, TatiD&, and Adjwtmtnl 

Upon reasonable notice, the: facilities provided by the: Company slwll be: made nvailnblc 
to the Company for tests and adjustments as may be: deemed neec!ISaT)' by the Com1111ny 
for maintenance. No interruption tlllOW11.1lC<; will be granted for the time durin!! which 
such tests and adjustments arc made. 

2.14 Tau, PilolJ, Promotional Campalpu and ConlalJ 

The Company may conduct special tuts or pilot programs and promotions ot 1ts discn:uon 
to demonstrate the ca.sc of use, quality of SCTVicc and to promote the S<~lc of lis scrv1cc:s. 
The Company may waive a portion of all proc:es.sing fees or installauon f~s for "inner 
of contests nnd other occa.siortal promotional events sponsored or endorsed by the 
Company. From time to time the Company may waive all proccssmg fees for a 
Customer. 

lltcsc promotions will be approved by the Floridll Public Service C'omm1sston w1th 
specific staning and coding dates with promotions numing under no circumstances lonJ!cr 
than 90 days in any I 2 month period. 

ISSUED: September 19. 1997 

JSSll l'l> BY Steve T. Bleser, Prc:Jidc:nt 
475 Mctroplex Drive, Suite 106 
Nashville, TN 37211 
(61 S) 833-4797 
(800) 247-6687 

J~FFEl I lVI· 

__________________ j 



UNITED SERVICES .PHONE, LLC • Florida T uri ff No. I 
Ongmal Sheet 18 

COMPETITIVE TELECOMMUNICA110NS SERVICE TARJFF 

SECTION 2- RULES AND REGULATIONS, (CONT'O) 

2. 15 Coli of Colltction and Repair 

The Customer is responsible for any and all cost5 incurred in the collection of monies due 
the Company including legal and accounting expenses. Customer 1s rcsponstblc for 
recovery C:t>SIS of Company-provided cquipmcnl and lilly cllpc~c, requ1rcd for rcJl'lir or 
replacement of damaged equipment. 

1.16 Late F« 

A late fee of 1.5% monthly will be charged on any pas1 dl'C balances bcgmnmg 30 days 
from the mailing date of the bill. 

2.17 Return Check Clarges 

A fcc of S I 5.00, or five percent of the amount of the check. whichever 1s gn:uter. will be 
charged for eaco check returned for irlSufficient funds. 

2. 18 Reconncdlon Charge 

A reronnection fee of $25.00 per occurrence is charged when service is rc-cstubl i~hcd for 
Customers who have been disconnected for non-paymenl. 

ISSUED: Septc:m&er 19. 1997 

ISSUE!:' BY: Steve T. BIC$Cr, Pn:s1dent 
4 75 Mctroplex Dnvc. Su1tc: I 06 
Nashville:, TN Jntl 
(6 1 5) 833-4797 
(800) 247-6687 

Efi·EC liVE 



UNITED SERVlCES .PHONE, LLC • I'I.Jrida l11t1IT No. I 
Ongmal Sheet 19 

COMPETITIVE fELECOMMUNICATIONS SERVICE TARIFF 

SEcriON 2 ·RULES AND REGULATIONS, (CONT'Ill 

2.20 Reun•1tlon of ToU Free "8001888" NtUmben 

TI1c Company will make every effort to reserve Toll Free "800/888" vanity nwnbt-r> for 
Cu.'llomers, but makes no guar1111tce or wnrranty that the requested numbclis) will be 
available. 

2.2 I Uae of Service 

Service may be used for any lawful purpose for which it IS tcchn•callv >UIIcd 

JSSOI·O September 19. 1997 

ISSUED BY: Steve T. Bleser, President 
475 Metroplex Dnvc, Suite I 06 
NIUhvillc, TN 37211 
l61 S) 833-4797 
(800) 247-6687 

EFFH I lVI: 



UNITED SERVICES .PHONE. LLC • Florida 1 ori IT No I 
C >rigmal Sheet 20 

COMPETITIVE TELECOMMUNICATIONS SERVICE fARII·F 

SECTION 3 • DESCRJmON Of SERVICE 

3.1 G~ntnal 

'llle Company ?rovidcs inlr.ISUICe. tnterexchnnge switched and dedicated 
tclcconununications services between lt-.cutions in Florida. 

ISSOI:.D: Septc:mbei 19. 1997 

ISSUED BY: Steve T. Bleser. President 
475 Mctroplex Dnve, Suue 106 
Nashville, TN 37211 
(615) 83H797 
(800) 247-661!7 

t:f·,. t~c JJ v 1 



UNITED SERVICES .PHONE, LLC • Honda Tariff No I 
Ongilllll Sheet 21 

COMPETITIVE TELECOMMUNICATIONS SERVICE 1 ARII I 

SECTION 3- DESCRIPTION Of SERVICF, (CONT'D) 

3.2 Calculation of Dbtaucr 

USllge charges for all mileage selUitive products lli'C ba.o;cd on the airline distance between 
the Rate Centers associated with the ori,ginating and tt'rminnting points of the cull 

The distllnce between the orislnatlng and tem1innting points is calculated hy usm11 the "V" 
and "H" coordinates of the Rate Centers as defint'd by BeiiCore (lie II ( 'ommumcullulU 

RCSCMCh). in the following manner: 

Step I -

Step 2 • 

Step 3 -

Step 4 -

Step 5 -

Step 6 -

formula: 

Obtain the ·v· and "H" coordinates for the Rate Center of the onginnur.g 
8lld the destination points. 

Oblain the d;ffen:nce bct·weeo the "V" coordmatcs u l each of the Rate 

C.:nters. Obtain the diffe-rence between the "II" cnurd11ullc:~ 

Square the: differences obtoined in Step 2. 

Add the sqU4Ie.'l of the "V" difference nnd "H" difference obtnancd an Step 

3. 

Divide the swn of the squ.arc obtaJned in Step 4 by ten (I 0) Round lt) the 

next rughcr whole nwnbcr af Bn) fr.Jcllon results fn.m the d1' •~ann 

ObtAin the square root of the Yoilole nwnbcr obtamcd m Step ~ R< und to 
the next higher Yohole number 1f &JI) fraction is nbtamed 11m • ~ the 
distance between the ongmating and termtOAIInl: p<unb ol the 'Jll 

Vi •(111· 11/ 

10 

ISSuED· SCptcmber 19. 1997 EI·I·El IJVI 

ISSUI·D BY· Steve T. Bleser. President 
475 Metroplex Drive, Suite 106 
Nashville, TN Jntl 
(61 S) 833-4797 
(800) 247-6687 



UNITED SERVlCES .PHONE, LLC • llonda I nnff No. I 
OngiruJI Sh.,et ::!:! 

COMPETITIVE TELECOMMUNICATIONS SERVIt 1: TARIIT 

SECTION 3 - DESCRJP1'10N OF SERVICE. (C'ONTD) 

J.J CaU TimiD& 

3.3.1 Long distance usage charges on: based on the actunl US11ge uf the Company's 

networlc.. Chargeable time begins when the calling and the cnllc1 ,tnLion nrc 

connected. 

3.3.2 Chargeable time endJ when the calling service point temunatn. thcrcb) rclcll.\ang 

the network connection. 

J.J.J Unless otherwise specified 10 ttus tariff. w:ngc 1s mensurcd 1n one ( ') m10utc 

increments for billing purposes f'nrtinl usage will he rounded up to the next 

highest whole minute All calls~ row!dcd to the next hishest b1ll1ng 10crcment 

Any partial C'cnts per call Will be: rounded up to the next h1ghc:st cent 

J.JA Unless flAt rnted. usage charges nrc: dctenmnc:d by the ume uf drv rate pcn<xh and 

minutes of use with in each mtc period. The mte period is detcmuncd hy the lime 

and day of call originating at the Customer's Location. 

3.3.5 No charges apply to unanswered culls. 

3.3.6 Volume BARd Plan Enrollment 

Placement tnto vanous P!aru u dependent upon pnur nctWll munthl) u'-llgc or 

estimated montl:ly usage Movement from the 10111nl plan of cr wllmcnt to n 

higher usage, lower rated phm Wlll be effectuated tf rcquc,tcd h) u Cu>tomcr 

CU510mers will be notified YID blll10sc:n thnt •·ano~ •ol.une-hn-.cd rule plnns nrc 

available upon request 

ISS0£0· Siij)lem&er 19. IW7 

ISSUED BY: Steve T. Bleser, Presrdc:nt 
47S Metroplc:x Drive, Suite 106 
Nashville, TN 37211 
(o iS) 833-4797 
(800) 247-6687 

i I I i·t IIVI 



UNITED SERVICES .PRONE, LLC • Florida Tariff No I 
Ongm:d Sheet :!3 

COMPETITIVE TELECOMMUl'ICA'nONS SERVICI 1 A !til+ 

SECTION 3 • DESCRIPTION OF SERVIn:. (CONT'I)) 

3.4 UST Bulc RHidtntlal Snvlct 

UST Basic Residential Serviet is 4 switcllcd service offered ·o res1den11o.l Cus11 n.ers Rnlt• 

Plans I through S are based on the volume of monthly long th~lllnce u~gc. Sen u:e 1s 

accessed via Feature Group D or D toll free ("800/888") number Culls ar: bilh.-d m ~IX 

{6) S«ond lncrement.s. after 411 iruual rntmmum call dWliiiOn of one (I) minute. 

3.4.2 Bl~k of Time CaiUna Option 

Customers who choose the Block o f Time Calling Upuon n:ceivc: steeply 

discounted long diS~ance rates m exchMge for n commiunent It• a lixed minimum 

monlhly nel\\oric access piM. Net~'Oric access is prov1ded by usmg n toll-free 

access number proVIded by the Com pan) Sen·1ce is b1llcd monthly m arrears on 

the Customer's local telephone Compan) bill . 

ISSOED: Septcrnber 19. 1997 

ISSUED BY. Steve T Bleser, President 
41S Metroplex Drive. Suite I 06 
Nashville, TN 37211 
161S) 833-4797 
(800) 247-6687 

EFFECJ IVE: 



UNITED SERVICES .PHONE, LLC • Flonda Tariff No I 
Origmal Sheet 2-l 

COMPCllTIVE TELECOMMUNICATIONS SERVICF TARIFF 

SECTION 3- DESCRIPTION OF SERVICE, (CONT'O) 

3.5 UST Bulc Commtrdal Strvlct 

UST Basic Commercial Service is a long dis1ancc: service offered to busmess Customers 

Rate plans are based on the volume: of monthly long distance usage . Service is accc:~d 

via FeAture Group D or a toll free ("800/888") number. There ore no month!) nummum~ 

and all calls are billed in increments of six (6) second increment!>, a fter un mttial 

minimum call duration of thiny (JO) sccondl 

IssUED: S<iptcm6Cr 19, 1997 

ISSUED BY: Steve T. Bleser. President 
47S Mc:troplex Drive, Suite 106 
Nashville, TN 3 7211 
(61 S) 833-4797 
(800) 247-6687 

l:i·Fht JIVh· 



UNITED SERVJCES .PHONE, LLC • Flondn TnrifT No I 
OngiiUII Sheet 25 

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF 

SECllON 3 - DESCRIPTIO N Of SERVlC£. (CONT'O) 

3.6 UST TeD Free (I.e. 8001888) Rald~ntUI Mrviet 

UST Toll Free Residential Service is offered to residential Ccstomcrs for tcmtinllt ion of 
incoming ToU F=cc (i.e. 800/888) calls. Rate plans arc bMed on the volume of monthly 
long distnncc usogc. Calls D.rC lcrmillJitcd to Cwtomcr-providcd slandW'd switched lines, 
Call charges arc billed to the Customer rather than to the calling pa.ny There an: no 
monthly minimwns and al l calls arc billed in six (6) second incrc:mcnt.s afier an initial 
minimum call duration of one ( I) minute. A monthly service charge apphes per 8001888 
numbc:r. 

ISS(t£0: SCptembCi 19. 1997 

ISSUl.D BY· Steve: T. Bleser, President 
475 Metroplex Drive, Suite 106 
Nashville, TN 37211 
(6 15) 833-4797 
(800) 247-6687 

EtFEt I lVI· 



UNITED SERVICES .PHONE, LLC • Florida Tariff No. I 
OrigiMI Sheet 26 

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF 

SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D) 

3.7 IJST T oU Free (I.e. "8001888") Commercl.al Scrvkc 

UST Toll Free Commercial Service is offered to business Customers for tenninntion of 
incoming Toll Free (i e. 8001888) calls. !Rate plans are based on volume of monthly long 
distance usage. Calls arc terminated to Customer·provided standard switched lines Call 
charges arc billed to the CUSiomer rather than to the en! ling party. There arc no monthly 
minimums and all calls arc billed in six (6) second incrementS, after an initial minimum 
call duration of one (I) minute. A monthly charge applies per 800/888 nwnbcr 

ISSUED: SeptcmbCi 19, 1997 

ISSUED BY: Steve T. Bleser, President 
475 Metroplex Drive, Suite I 06 
Nashville, TN 37211 
(615) 833-4797 
(800) 247-6687 

EI·FEC I IVf: 

l 



Ul'llTED SERVICES .PHONE, LLC • Florida Tariff No. I 
Ori~anal Shecl 27 

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF 

SECTION 3 • DESCRimON OF SERVICE, (CONT'D) 

3.S UST Dedicated Outboulld WA TS ~rvict 

UST Outbound WA TS Service is a dedicaled Oa1 n:uc service. Ralc plans arc based on 
lhe volwn.c of monlhly long distance usage. All co.lls arc billed in six {6) second 
increments. The minimum call dur11tion for billing purposes is six (6) seconds. Cnlls 
origill4tc over Customer-provided dedicated access lines. 

ISSUED: September 19, ICJlJ/ 

ISSUED BY: Steve T. Bleser, Prcsidenl 
475 Metroplex Drive, Swte 106 
Nashville, TN 37211 
(615) 833-4797 
(800) 247-6687 

EFFECIIVE: 



UNITED SERVICES .PHONE, LLC • flondn Tan IT No I 
Ongmal Sheet 28 

COMPETITIVE TELECOMMUNICATIONS SERVICE TARJFF 

SECTION 3 - DESCRIPTION OF SERVICE, (CONT'O) 

3.9 UST D~dlc•ted Inbound ToU F~e ("8001888" ) Suvlre 

UST Dedicated Inbound 8001888 Service is a dedicated flat ruLed toll fn:c calling service 

Rate plans an: based on the volume of monthly long dis~.a.nec usage. All tlllls arc billed 

in six (6) JCCOnd increments. The: minimum call duration for btlhng PIIIJXIKS is six (6) 

seconds. Calls ccrminatt: to Customer-provided dedicated acc,ess lines Call charges arc 

billed to the Customer rather than the calling party, 

ISSUED: SeptemiX'r 19. IWI 

ISSUED BY: Steve T. Blesu. President 
475 Metroplex Drive, Suitt: 106 
Nashville, TN 37211 
(615) 833-4797 
(800) 247-6687 

hl·i·ht I lV I·· 



UNITED SERVICES .PHONE, LLC • Flonda I nri ff No I 
Onganul Shco:l 29 

COMPETITIVE TELECOMMUNICATIONS SERVICE T A Rill 

SECTION 3 - DESCRJmON OF SERVICE. (CONT'P ) 

3. 10 UST Travel Card Service 

UST Trove I Card Service are availAble to busi~s and rcsidenlial Customr-r.s "ho access 
lhc Company's service. RaiC plaN an: based on lhc: CUSiomer's toUJI long dislllnce usage 

billing. There arc no monlhly rninimunu nnd all call5 W'C billed in si11 (6) seconds 
increments after an inilial minimum call durntlon of one (I) minute. 

ISSUED Septcm6CT 19. 1997 

ISSUED BY: Steve T. Bleser, President 
475 Mctroplc:x Drive, Swtc 106 
Nashville. TN 37211 
(615) 833-4797 
(800) 247-6687 

E~FEC I tVt 



UNITED SERVICES .PHONE, LLC • Florida Tariff No. I 
Original Sheet 30 

COMPETITIVE TELECOMMUNICATIONS SERVICE TARJFF 

SECilON 3 - DESCRIPTION OF SERVICE, (CONT'D) 

3.11 Dir«tory AssiJtance 

J\ U1rcc1ury A:.~~tlahsiiC--'J '"'""'llc.t A('Jtlh.· • 1M.1 lllll~telnf&~ •lltPt tlif)'" "ll oi ttlnt'' •• 1n l h• uuuJ,~ frttf11 

pointS within the State of Florida. The: <.:LUtomc:r may ntlllo.c '"'" I~J oc'luc•t• '"' u 
telephone number per Clll. The D~tory Assistance Charge applies regardless of 
whether the opc:n~tor is able to supply the requctted number. Diacounts arc not oppliCllblc 
to Directory Assistance Charges. Directory Assistance: Charges arc not included in u!lllgo 
commitments or computed in any discount calculations. 

ISSIJW: September 19, 1997 

ISSUED BY: Steve T. Bleser, President 
475 Metroplex Drive. Suite I 06 
Nashville. TN 37211 
(61 5) 833-4797 
{800) 247-6687 

l~I+£C I IV£: 



UNITED SERVICES .PHONE. LLC • Florida Tari fT No. I 
Ongtnal Sheet J I 

COMPEITITVE TELECOMMUNICATIONS SERVICe TAIUI-1 

SECfiOJ"' 4 • RATES 

4.1 General 

Each CUStomer is charged individually for each call plr.ccd thn>uJ!h the Cornpnny. 
Customers are billed based on t!tcir use of the Company's long disumcc service 

4.2 Enmptlou ed Spcdal Rates 

4.l. l Obcouota for Hearing lmpal~ Customtrt 

A telephone toll message which i$ communicated using 11 telccommumcatiuns 
devise for the deaf (TOO) by properly certified hcanng or speech imoaircd 
penons or propedy certified business establishments or rndavaduals equipped wath 
TDDs for communicating with heo.ring or speech impaired persons will receive. 
upon request, credit on charges for certo.in intrastate toll calls plnccd between 
TDDs. Discount.s do not apply to surchorges or per call udd-on charges for 
operator services when the call is placed by a method that would nomtully incur 
the surcharge. 

A. The credit to be given on a subsequent bill for such culb pluccd betwc<-n 
TDDs will be equaJ to applying Ute evening rate during busine.ss day hour.. 
and the night/weekend mle during the evening rate period. 

B. The credit to be given on a subsequent bill for such coils placed :,y ·1 DD$ 
with the assistance of the relay center will be equal to SO"o of the mtc for 
the applicable rate penod. If euhcr party is both hc!l!ing and vasuauy 
impaired. the call shall be dascountcd ot 60% of the opphcuble rate 

ISSUED: Septem&T 19. IW7 

ISSUED BY· Ste"e T. Bl~r. President 
475 Mctroplcx Drive, Suite 106 
Nashville, TN 3721 I 
{61 S) 833-4797 
(800) 247-6687 

fJ.I·kt I lVI· 



UNITED SERVICES .PHONE, LLC • Flnridll T nri fT No. I 
Onganol Sheet 32 

COMPETITIVE TELECOMMUNICATIONS SERVICE .IARIFF 

SECTION 4- RATES, (CONT'D) 

4.3 UST Bulc: Raideatitl Scnoic:~ 

4.3. I Uaa&e Rata 

PlaD Moathty Uaag~ 

Plan I so. s 15.00 

Plan 2 SI.SOI S 2S 00 

Plan 3 S25.01·S 50.00 

Plan 4 SSO.O 1-S 75.00 

PlanS $75.01-S 100.()().; 

ISSUED: SCptCmbC:r 19. 1991 

ISSUED BY Sieve: T. Blc:KT, Prutdcnt 
475 Merroplex Drive, Suite 106 
NBSbville, lN Jn II 
(61 S) 833-4797 
(800) 247-6687 

Rate Per 
Mbsute 

$0.1098 

so 1000 

$0.0980 

so 0900 

so.osso 



UNITED SERVICES .PHONE, LLC • Florida 1 uniT No I 
Ongalllll Shccl J 3 

COMPETITIVE TELECOMMUNICATIONS SERVICC TARIH 

SECTION 4 • RATES, (CONT'D) 

4.3 UST Buic Raldeutlal ~rvlcc, (Cont'd) 

4.3.2 Block of Time Calling Option 

CU!tomtrs who choose t11e Block of Time Callinl( t)ption receive stl'epl} 
discountc:rllong distance ra1es in exchange for a commitmcnl 10 a fixed minimum 
monthly network 1\CCeSJ plan. Service is billed mon1hl ~ an urrears on the 
Custome(s loeal telephone Company bill. 

A. NonrKurriD& Cbii"Jf SJ.l.9S 

The Nonrecurring Charge as included in the C:utome(s firs1 month"s ball 
along with the network acceSJ commitment level clmrgcs. 

Block ofTime Calling Option Customers mny select network ucccs~ in the 
following blocks of time. 

Network Accc:" 
Comrnjtment 
ISJ minutes 
256 minutes 
510 minutes 

Minimum 
Monlbl y Bj !lj ng 
$15.00 
$25.00 
$50.00 

lilU£. ln. MiruiJs 
so 091! 
S0098 
S0098 

An additiolllll block of time is ovailable upon request of the Custor.ac:r an 
a minimum block of 102 minutes for $10.00. 

ISSUED: Septembl:r 19. 1997 

ISSUED BY Steve: T. Bleser, Pn:sadc:nt 
475 Melroplc:x Drive:, Suate 106 
Nashville, TN 37211 
(61 5) 833-4797 
(800) 247-6687 

I:Ff-1·1 IJVI 



r UNITED SERVICES .PHONE, LLC • Florida Tariff No I 
Ong11141 Shec:l J-1 

COMPETITIVE TELECOMMUNICATIONS SERVICE fARIFF 

SECTION 4- RATES, (CONT'Dl 

4.4 UST Bulc: Commerdal Service 

4.4.1 U••ae Rata 

Plu Moa~ 
Uaqe 

Plan 6 so- s 199.99 

Plan 7 $200-$399.99 

Plan 8 $400-$699.99 

Plan 9 $700-$999 0 99 

Plan 10 $1.000+ 

ISS0£0: Septembei' 19. 11}97 

ISSUED BY: Stc:ve T. Bleser, President 
475 Meuoplex Drive. Suite: 106 
Nashville:, TN J 721 I 
(61S) 833-4797 
(800) 247-6687 

Rate Per 
Ml.Date 

$0.1700 

$0.1600 

SO. ISOO 

$0.1400 

$0.1300 

I · FI~ I ·l I lVI 



UNITED SERVICES .PHONE, LLC • Florido Taritr No. I 
Originul Sheet 35 

COMPETITIVE TELECOMMUNICAliONS SERVICE TARIH 

SECTlON 4- RATES, (CONT'D) 

4.5 UST Toll FrM (I.e. 8001888) Raldeortal Scrvi« 

4.5.1 Uuge RJ.ra 

Plu Mo11tiiJy Rate Prr 
Uup Millute 

Plan I so- s 99.99 $0.2000 

Plnn 2 SIOO·SI 99.99 $0.1900 

Plan 3 $200-$299.99 $0.1800 

Plan 4 $300-$499.99 $0.1700 

PIM S SSOO+ $0.1600 

4.5.2 Monthly Service Charge: SS.OO Toll Free Number 

ISSUED. SeplcmbCr 19. 1997 hJ· I~ lJ IIVf·· 

ISSUED BY: Steve T. Bleser, President 
475 Mctroplcx Drive:, Suite 106 
Nashville, TN 3 7211 
(615) 833-4797 
(800) 247-0687 



UNITED SERVICES .PHONE, LLC • Flondu Tori IT Nn I 
Ongmnl Shccl 36 

COMPETITIVE TELECOM~lUNICA TIONS SERVICE T ARIH 

SECTION 4 • RA Tf.S, (CO NT' D) 

4.6 UST Toll Free (Le. " 800/888") CommuclaJ Servict 

4.6.1 Uuce Rates 

Plaa Moo daly Rate Per 
u .. ,. MiDute 

Plan 6 so. s 199.99 $0.1700 

Plan 7 $2()(}.$399.99 $0.1600 

Plan 8 $400-$699.99 $0.1 soo 

Plan 9 $700-$999.99 $0.1400 

Plan 10 SIOOO< $0.1300 

4.6.2 Monthly Service Charge: SS.OO pc:r Toll Free: Number 

ISSUED: SCptetli&:r 19. 1997 EJ l·l:l IIVL 

ISSUED BY: Steve: T. Blc:JCr, Prcsacknl 
47S Metroplex Drive:, Suile 106 
NB$hville, TN 3 7211 
(61 S) 833-4797 
(800) 247-6687 



UNITED SERVICES .PHONE, LLC • FloridD Tariff No I 
Ongmnl Sheer 17 

COMPETITIVE TELECOMMUNICA'nONS SERYICF TARIFF 

SECTION 4- RATES, (CONT'D) 

4.7 UST Ded.lc:ated Outbouad WATS Mrvice 

4.7.1 Unae Rates 

Plu Moathly U•qe 

Plan II $2500-$4999' 99 

Plan 12 SS000-$7499.99 

Plan 13 $7500+ 

ISSUED: septembCi 19, 1997 

ISSUED BY: Steve T. Ble!er, President 
475 Mctroplex Drive, Suite I 06 
Nashville, TN 37211 
(61 5) 833-4797 
(800) 247-6687 

Rate Per 
Mlaute 

so. 1200 

SO. I 100 

$0.1000 

£FFF.l I lVI:· 



UNITED SERVICES .PHONE, LLC • flonda Tariff No. I 
OngiMI Sheet 38 

COMPETITIVE TELECOMMUNICATIONS !)ERVICE rARIH 

SECTION 4 - RATES, (CONT' D) 

4.8 UST Dedicated Inbound ToU FrM ("8001888") Suvke 

4.8.1 Uaage Ratea 

Plu Moatbly Uaace 

Plan 14 $2500-$4999.99 

Plan IS SS000-$7499.99 

Plan 16 S1SOO+ 

ISSUED: September 19. 199/ 

ISSUED BY· Steve T. Ble~er, Prestdcnt 
475 Melroplex Drive, Suttc I 06 
Nashville, TN 3n11 
(6 15) 833-4797 
(800) 247-6687 

Rate Ptr 
Mia ate 

$0.1200 

$0.1100 

$0.1000 

EFFEC livE. 



UNITED SERVICES .PHONE, LLC • Florida TarifT No. I 
Original Sheet J9 

COMPETITIVE TELECOMMUNlCAllONS SERVICE TARJFF 

SECTION 4 • RATES, (CONT'D) 

4.9 UST Travel Card Service 

4.9.1 Usage Rates 

Pl.u Mooti!Jy Rate Per 
Uaap Minute 

Plan A so- 49-9.99 $0.3000 

Plan B $500-$999.99 $0.2500 

Plan C SI,OOO+ $0.2000 

4.9.2 Sun:harge 

Customers will be billed a ~.50 per call surcharge: 

ISSUED: Septembei 19. IW/ 

ISSUED BY: Steve T. Bleser, President 
475 Metroplex Drive. Suite I 06 
Nashville, TN 37211 
(615) 833-4797 
(800) 247-6687 

fFFt:C II VI ·.: 



UNITED SERVICES . PHONE, LLC • Florida TaritT No I 
Origmnl Sheet 40 

COMPETITIVE TELECOMMUNlCATIONS SERVICE TARIFF 

SECTION 4 • RATES, (CONT'D) 

4.10 Directory ASiiltanc:e 

A Directory Assistanre charge applies per int.rastat.c directory ossis>.ancc calls made frum 
points within the State of Florida. The Customer may make two (2} requests for a 
telephone number per call. The Direoctory Assistan« ChArge 11pplic' rcg!IIdlcss of 
whether the opemtor is oble to supply the requested number. 

Per call to directory ossistance: so.so 

IsSUED: Sej)tembCi 19. 1997 

ISSIIED BY: Steve T. Ble5er, President 
47S Metroplex Drive, Suite 106 
NubviUe, TN 3n11 
(6 1 S) 833-4797 
(800) 247~87 



• • 

A'rl'ACHMENT I II 

F:no.NCIAL STATEMENTS 

1. Please provide documentation that the applicant has sufficient 
financial capability to provide the requested service in the 
geographic area p r oposed to be served. 

See attached financial stat~ments. These financial statements 
show that the applicant has current assets of over $1.5 
Mil lion and total assets of nearly $2 Million. These assets 
compared to the app licant's current and long term liabilities 
of less tha n $1 Million indicate that the company is well 
positioned to grow a long distance business. 

2. Please provide documentation that the applicant has sufficient 
financial capability to mainta i n the requested service. 

As indicated above, the applicant has sufficient flnanc:~.al 
resources to develop a long distance resale business. S'nce 
the company will operate ae reaeller and will not build o r 
maintain its own trans~i9sion facilities. no addit1ona! 
capital investment wi ll be necessary. 

3. Please provide documentation that the applicant has sufficient 
financial ca~ability to meet its lease or ownership obligations. 

See response l and 2 above. 

NO'l'Z: This documentation may include, but is not ltmited t o . 
! inancial statements, a project ed profIt and loss statt>rnent , cn'ld it 
references, c redit bureau reports, and desc rLptl o ns o f buoln<>tHI 
relationships with financial institutions. 



•
ited Services Telepho ne. ~. C . 

Unaudited Balanc e She~ 
April 30, 1997 

Current hssets 
Petty Cash 
Cash -Operat ing - 1St Union 
Cash - Natio nsBank 

Cash - NationsBank Payroll 

Total Cash 
Receivable -- TRI 
Receivable -- IGT 
Notes Receivable--Other 
Receivable from RESCOM 
TeJco Holdba ck Receivable 
Less: Reserve for Uncollec 

Total Net Receivable 

Employee Advances 

Total Current Assets 

ASSETS 

s 200 . 00 
616.33 9. 35 

(),606. 49 ) 
125 . 98 

1, 5 46, G51.3 6 
1,539,858.36 

33,000.00 
16 ,488. 69 

122,013 . 49 
(810 , 232 . 36) 

Equipment Property, Plant And 
Switch Equipment 
Computer Equipment 
Computer Software 
Furniture ' Equipment 

$1 6 1,1:?1 .00 
46,637 . 71 
47,571 .61 
49,712 .5 9 

Accum Depree - Switch Equipm (8,056 05 ) 
Accum Depree - Computer Equ ip. (301 20) 
Accum Depree Software (81 0 . 64 ) 

Less: Accu. Deprn . 

Net Plant And Equipment 
To tal Pr operty , Plant 

And Equipment 

Other Assets 
Contract Rights 
Accumulated Amo rtization 

Net Other Alls ets 
To tal Other Assets 

To tal Aosets 

173,012 . 00 
(1 1 ,534 . 12) 

. CONFIDENTIAL 

(9 , 170 . 89) 

295,87 :?..05 

1 6 1 • 4 .,., 8 8 

See Compil dlton Re po r t 

$ 61 5 . 0 58 84 

2,4 4 9 ,779 . 54 

JS I 58 

$ 3 , Ou 5,19'>. 96 

295 , R?} OS 

l 61 ,4 '/7 ll B 

·--· ···-· ---· 



•
ited Services Telephone, ~.c . 

Unaudited Balance She~ 
April 30, 1'197 

Current Liabilities 
Advanc~ Pay - IGT 
Accounts Payable 
Payable to Members 
Fees Due IGT 

Federal Income Tax W/H 
Social Security Tax W/H 

LIABILITIES AND 
MEMBER'S CAPiTAL 

$1,012,000 .00 
725,017.77 
80,755.72 
47,365.24 

Total Payroll Taxes Payable 

Total Current Lia.bilities 

Long Term Liabilities 
Total Long Term Liabilities 

Total Liabili ties 

Partners ' Capital 
Beginnjng Capita1 - L 
Beginning Capital - B 
Beginning Capital - H 
Year End Closing Account 

Beginning Capital 
Net Income (Loss) 

SuspenPe/Traneition Account 
Ending Capital 

Total Liabilities And 
Member's Capital 

2,000 .00 
2,000.00 
2 ,000.00 

328,844.70 

. CONFIDENTIAl 

3.00 
5 • :; 12 . 9 ., 

)34,044 .'/0 
1,319,969.70 

(2,72 ! .21) 

See Compilatton Report 

5 , 315.97 

S l. A70, 454 . '10 

0.00 

$1, fl70, 4 54. '10 

1.(.',),091 1'1 

$), ')22, 5 4 5 . 1J I ........... .,. ..... --~ 



•
ited Services Telephone ••. c. 
Unaudited Statement of I e 

Four Months Ended April 30 . 1997 
and t he One Month Then Ended 

One Month 

Revenue 
New Sales $1 , 539.299.25 
Cash Refunds (Terminations) 0.00 
Unbillables ]6 , 350 . 05 
Uncollectible-Reserve (282,518.21) 

119.0 
. 0 

2.8 
( 21. 9 ) 

l<et Revenue 1,293,131 .09 100.0 

Cost of Sales 
Network Coots 
Verif ication Costs 
Sales Commission 
Billing Costs -- TRI 
Billing Costs -- IGT Fees 
Printing and Graphics 
Mailing Costs 
Telco Fees 

Expenses 
Advertising 
Auto Expense 
Bank Chargee 
Equipment Rental 
Insurance 
Off ice Supplies 
Outside Services 
Payl:"oll Taxes 
Pension Pl an 
Postage And Fl:'eight 
Professional Fees 
Regulatory Cost s 
Rent 
Repairs And Maintenance 
Recruiting & Relocation 
Salaries And Wages 
Consulting--Execut ive 
Contract Servi ces 
Telephone 
TJ:"avel And Enterta inment 
Utili ties 

Total Expenses 

$350,000.62 
1 0 , 000.00 

287, 218.93 
0.00 

30, 643 . 4) 
13, 964.03 
59 , 981.50 
14 , 1)5 . 13 

0.00 
(3. 000.00) 

(10.6 41 
1 ,799.57 
5 , 211 .3 1 
2, 585 . 17 

410.02 
13,295.42 

0.00 
1,130 . 76 

1 8,843.72 
10,500 .00 

3,790.46 
9 4 7 . 4 1 

15 , 3(18.55 
116, 293 . )2 
19,078 .72 

4, 542.50 
11,191. 91 
4, 99~ . 19 

396.4?. 

993.255.25 

Net. Income Before Amortization 
And Depreciation 299 , 875.84 

Amoru.zation 
Depreciat.ion 

2,883 53 
2,964 06 

CONFIOENJIAl 

27. 1 
. 8 

22 . 2 
. 0 

2. 4 
1 . 1 
4 .6 
1.1 

.0 
(. 2) 

.0 

.1 

.4 

. 2 

. 0 
1.0 

. 0 

. 1 
1.5 

.8 

. 3 

. 1 
1 . 2 
9.0 
1.5 

. 4 

. 9 

. 4 

.0 

76.8 

23.2 

.2 

. 2 

Bee Compi l "t I •:;.11 l'<Jport 

Four 11onLhs 

$6.6/.2,711 2 4 
(<o4 201 

! 17 . 4 'II . JO l 
(610,232.36) 

114 l 
0 

( • 3) 

( 14 . 0) 

5,79 4, 95~. 38 100 0 

$1,:>'76,2ll . 59 
30,000 . 00 

1 . 74 1 , J Hi . 78 
J 0 l • 1 4 ., . 50 

8 4, 290.96 
79,380.08 

103 ,958.53 
14 , 135 . 13 

4 9(..32 
2. 400.00 

)98.25 
1,799.':>7 
7 , 936.07 
6,'.97.07 

410 _02 
38,908.62 

'\40 . ")'j 
l,f>IIO'I 

35,617.63 
26,940 00 
41, 598.32 

1,697.14 
15 , 30A.SS 

'67,74 5.49 
96 ,470 34 
18,90Q 16 
87.9211 . 90 
66.41)8 39 

)9(, 4 2 

4 ,454,780 . 67 

1.340,674 . 71 

11.'>34 -12 
9, 1'10 89 

22 .0 

3 0 . 1 
5 . L 
J • 5 
1 • 4 
1.8 

. 2 

0 
.0 
. 0 
.0 
. 1 
. l 

0 
- ·, 

0 
1 
6 

-0:, 
.'I 

• 0 
. ) 

6 t. 
J • '7 

) 

l o; 
l . 2 

0 

76 9 

2 3. 1 

2 
l 



Net Income 

.-aited Services Telephone . • C. 
,.,Unaudited Statement of r e 

Four Months Ended Apr il 30 , 1 ~97 
and the One r~onth Then Ended 

One Month 

$29 4, 028.25 2:>.7 

-··········· 

·coNFIDENliAl 
See Compilation Report 

Four Months 

$1' )19, 96!1. 70 22 B 

--·-··-····· 
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AHACHMJIT IY 

KANAOIRIAL AID TICHftiCAL CAPABILITIES 



• • 
Uuite4 Servi ce• Telepboue , LLC 

PROPII.a6 ltBT HAIIAOIXEJrT STATP' 

Hr . Steye T . Ble• er. Pre• ideut 

Mr . Bleser has over 1 4 years ot exper ience in the 

telecommunicat ions i nduotry. His career commenced in 1984 with 

All t el (a loca l exchange r.o~pany) with emphasis in tho ~ochnical 

and sales aspect s of the i ndus t ry. Hr. Bleser's success in thes e 

areas led to t he positions o f Reg ional Operations Manager f o r 

Commun ications Central, I nc . and Regional Sales Manager t or Value 

Added Communications. His continuod leaderohip abili t ies lod to 

the positions of Vice President for Telecommunications Rqsources 

Inc. Currently, Hr. Bleser serves as Pr esident of Unit~d Services 

Telephone, LLC. 



, 
• • 

John D . llenlt)', Chie~ J'inancial Of'fioer 

Upon his honorable discharge from serv1ce w1th the U.S A1rforce, 

Mr. Henry graduated from Texas Tech Un1versity wtth a ~achelor o f 

Business Degree in Accounting and worked in public accounting (or 

the next eight years. 

In 1986, he entered thn telecommunications induott y au Cl11ef 

Financial Officer for American Telecommunicationo, lnc .• n Dallas. 

Texas, where he remained until joining Va lue Added Co .. ,munlcat ions. 

Inc. in Chicago as Chief Financial Officer. Each of these 

companies were Alternate Operator Service providers and Mt . H~nry 

was responsible f or all phases of accountlng, f1nance and 

regulatory operations . 

On January 17 , 1993, ha joined Integrete l, lnc .. an aggregator of 

telephone call billing records, as a principal and Chic( Financial 

Officer. His duties wl'l r e similar t o those mentioned above , dnd he 

remained there until he sold his intbrest in the company in 1997. 

Currentl y, Mr . Henry is a Member of Unlted Services Telephone, LLC 

and serves as its Chief Financial Officer. Secretary and Treaourer. 



PAY. 

tO 1'11£. 

OftD£.0. 

210 N. P,(c Ave. 

p 0. OI'IW!r 200 

Wnl!l '"'· Ft 
32100.0200 

T et: 407·7~575 
fu: 407·7~13 

• 
VIA OVERNIGIIT DELIVERY 

Florida Public Service Commission 
Division of Records and Reponing 
2540 Shumard Oaks Boulc<vard 
Gerald L. Gun1er Bldg. Room 270 
Tal!ahasSH, FL 32399-iJ850 
(904) 488-•ml 

DEPOSIT 

D61 8 ,., 

September 16, 1997 

DATE 

SEP 191997 

RE: lnitiallnten:xchange Carrier Applic.uion of United Services Telephone, l LC 

Dear Mr. D'Haeseleer: 

Enclosed for filing an: the original IL!ld twel•ve copi~ of the above referenced 
application of United Services Tclepbonc, LLC fc•r Authori ty to Provit:= lutcrcxchllllgc 
Telecommunications Se~cc in Floridn. 

Also enclosed is our check in the l!.lllount ?f $250 for the: filing fcc: . Questions 
pertaining to this application or tariff should be directed to my Btll'nLion ot f 407) 
740-8575. 

Please acknowledge receipt of this filing by retwmbg, file-stamped, the extra copy of 
this cover let!Cr in the self-nd<hess.ed, stamped c:nvclope enclosed for th.s purpose. 

lbanlr. you for your BSSistancc. 

Sincerely\ () 

/1,, I ,,\ . t/l J 
P.O.-
-'-'.R. 
&2)$1 ... noN.---'""- 1'1. U7W ...,,,..,. 

CCIIeclk ...olll\4dlllh - -
1[~10,..,.. b'dlpoll 
I~ 10 folwan:l I copy of chldl 
110 RAR wllll proal of depoel. 

..... . 

tll)lt!Jb or penon wno toe-did~ 

17478 
NUWif.O. 

17478 

TWO I:IUNOREO FIF'l'Y DOLLARS 

09/16/9'/ • • •••• • $250 . 00 

FLORIDA PUBLIC SERVICE COMM. 
~ :)RECORDS & REPORTING • 0 .. 

Ill' --=--T•!•~•~•
8

•~•u•~me•£aP•m::~~.~~~~~~~=~~~:2illte~:~~~a~m-D0•8a,5:~~s~~~~~ ... ,et .. ael!ll"'l!:l"IE'"IlP!I:"IIIIO!ta:• ~lf!IJE*il:lll 'D*IIll"l:miS.m:lllll~rtm!IZEIZ:,~~~~!Il-0•-.-~---~j I 
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