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Sep~e.mber 19, 1997 

Mrs. BllllCl\ S. Bayo 
Dircc1or, Division of Records and Reponing 
Florida Publjc Service Commission 
2S40 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

RE: Dockel No . .,. YIAJP; Req\Jal for Approval of Resale Agreemc:nl Neg01iatc:d by 

BeliSouth Telecommunications, Inc. and GTE Card Services 

Dear Mrs. Bayo: 

Enc.losed is BellSouth's l'eSJIOil'C 10 the Florida Publ ic Service Commission Scaffs request for 

additional infonnalion regarding the above-staled agrec:rnen1. In the incen:s1 of 1i11oc , BeiiSoulh 
has 1lready provided a copy of this information 10 OT£! Card Services. 

/. you for your aneolion 10 thU !Niller. 

ACK Sincerely, 
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• e ORIGINAL 
Resale AGreement ~*ween BeiiSouth Teieoommunicetions, Inc. and GTE Card Sefvic:es, 

Etrective: September 1, 1997 

No. 
1. 

2. 

3. 

4. 

5. 

6. 

7. 

Response to Florida Public Service Commission's Requnt for Additional Information 
0oc1cet Number 870818-TP 

Seellon Request 
IV.A(3) What are the ta1fl'f reference• for 

Hotel and Hoepltal PBX service and 
COCOTS 

IV.A(5) What are the service charges for 
changes between data of MNice 
and baclcbllling? If In talfl'f, give 
reference. 

V.H. What a~ the Company's atandatd 
time and material charvet. If In 
tariff, give reference. 

Vl.G. What are depoalt requltemonta? If 
In tar1ff, gtve reference. 

Vlii.A(1) What are the restoration of aeMce 
? If In tar1ff, give 111t.l ence. 

Vlii.B(4) What .,.. the tem\lnatlon charges? 
If In t.rlff. aNe I .terence. 

VIII.B(5) What era the connection toea? If In 
tho ta1fl'f , alve reference 

Response 
A7. and A11 . Gene111 Subscriber Service 
Tariff 

M . General Subscriber Service Tarilf 

BeiiSouth'a handling of troubles not found 
to be on BeiiSouth'a netwo.-k, will be billed 
•• followl: 
1. If customer Ia on an Inside Wire 

Maintenance Plen - no charge. 
whether or not WOI1c it performed. 

2. If customer Ia not on an I nalde Wire 
Maintenance Plan and cloel not want 
Bell South to perfonn repair work, 
Trouble laolalion Charges set forth In 
A 15. of BeUSouth'a General 
Subec:rlber Service Tariff will apply. 

3. If cualomer Ia not on an Inside Wire 
Mllntenanc::e Plen and request. lhat 
BeDSouth perfonn repair work put 
~point, BeiiSouth will bil 
dereg~Mted lime and labor charges 
as set forth In· Pricing Guide, 
lnataUatlon and Maintenance 8811c 
Realclence and Baalc Buaineu 
Servlcea, Inside Wire; or Non·Baalc 
Inside 'Mre Pr1ce Uat. 

A2.4 General Subscriber Service Tariff 

M .3 General Subtcriber Service Tanff 

A2.3.6 and A2.3.17 General Subscriber 
Service Tariff 
M .3 General Subacriber Service Tariff 

DOCUMENT NIIHBER - DATE 
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CERTIFICATE OF SERVICE 

Docket 970819-TP 

I HEREBY CERTIFY that a true end correct copy of the foregoing was served 
vie U.S. Mall this 19th day of September, 1997 the following: 

TCG South Aorlda 
C/0 Rutledge Law Firm 
Kenneth Hoffman 
P. 0. Box 661 
Tallahassee, Aorlda 32302..0661 

Cox Communication• (VAl 
Jill Butler 
4586 Village Avenue 
Norfolk, VA 23502 

GTE Long Distance lncorporat.od 
1200 Walnut Hill Lane, 12000 
Irving, TX 76038 

Holland Law Firm 
Bruce May 
P. 0. Drawer 810 
Tallahassee, Aorida 32302 

Landers Law Firm 
ScheHel Wright 
P. 0 . Box 271 
Tallahassee, FL 32302 
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