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September 19, 1997 

Mrs. Blanca S. Bayo 
Oin:clor. Division of Records and Reponing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee. Aorida 32399 

• ' 
@ BELLSOUTH 

RE: Docket l~o . .-nD-'JP: Rct;uest for Approval of Resale Agreement Negotiated by 

Bc:IISouth Telecommunlations. lnc. and NOW Communications 

Dear Mrs. Bayo: 

Enclosed is BeUSouth's response to the Aorida Public Service Comm1ss1on Staffs n:quc:st for 
additional information regarding the above-stated agreement. In tbe interc:" of time. lkiiSouth 
has alre4dy provided a copy of tbls infonnatjon to NOW Communications 

~ you for your an.c:mion to this matter. 

Al'nc:crcly, 

~~ ~~~i.~ 
c~r Nancy H. sf.Js (~) C"CiiU 011'C:ctor - Regulatory Relations 
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CERTIFICATE OF SERVICE 

Docket 970782-TP 

I HEREBY CERTIFY thet a true and correct c:opy of the foregoing waa served 
via U.S. Moll thla 19th day of September, 1997 the following: 

TCG South Florida 
C/0 Rutledge Law Firm 
Kenneth Hoffman 
P. 0. Box 551 
Tallaha11ee, Florida 32302-0661 

NOW Communic:ationa, Inc:. 
Larry Seab 
713 Country Piece Drive 
Jackson, MS 39208 
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Resale Agreement between BellSooth Telecommunlc:alions, Inc. 8lld NOW Communlatlons 
Elfedlve: Janual)' 1, 1997 

No. 
1. 

2. 

3. 

4. 

5. 

6. 

7. 

Response to Aorida PubriC Setvlee Commlulon't Request for Additional Information 
Dodcet Number 970782· TP 

Section ReQuest 
IV.A(3) What ., the l.arilf reference• for 

Hotel and Hoepital PBX service 8lld 
OOCOTS 

IV.A(5) Wh8t .,. the aeMc:e chatgea for 
chenget between data of aervlee 
1nd bldcbllllng? It In tariff. give 
reference. 

V.H. What are the Comptny't at1ndard 
time L .c1 mlllrial chlrgea. If In 
tariff, give reference. 

Vl.G. What ., depoall requlrementa? If 
In l.arilf, give reference. 

Vlii.A(1) Wh8t are the reatoratlon of service 
charges? If In tariff. alva referenoe. 

Vlii.B(4) What 1re the tannlnatlon ch1rge1? 
If In tlllfff olve referenoe. 

V111.8(5) What are the eonnac:tlon feea? If In 
the tariff . alva reference 

Reaoonse 
A 7. and A 11. General Subscriber Service 
Tlllfff 

M . Generll Sublctibef Service Tariff 

BeUSQuth'a handling of trouble• not found 
to be on BeiiSouth 'a network. will be billed 
aa followt: 
1. If customer Ia on an In aide Wire 

Maintenance Plan • no charge, 
whether or not worlc Ia performed 

2. If CUJtomer It not on an Inside Wire 
Maintenance Plan and does not want 
BeiiSouth to perfonn repair work. 
Trouble Isolation Charges set forth In 
A 15. of Bell South's Genera.! 
Subacliber Service Tariff will apply. 

3. If customer Ia not on an Inside Wire 
Maintenanoe Plan and requestl that 
BeiSouth perform repair work past 
demarc8tlon point, Be!ISouth wiD btU 
deregulated time 1nd labor charges 
as set forth In: Pudng Guide, 
Installation and Ma'ntenanoe Baaic 
Realdenoe and Baalc Business 
Services, lnalde Wire; or Non-Baalc 
lnalde Wire Price Ust 

A2.4 General SubKriber Service Tariff 

A4.3 General SubKriber Service Tantf 

A2.3.8 and A2.3.17 General Subscriber 
Service Tariff 
A4.3 General Subscriber Service Tarilf 
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