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Sepfember 17, 1997 

Director ol Appall 
Florida Public Sa vice C-orn•;riCG 
2540 Shumard Oak llouh .. ni 
Tallah• 1, Florica 32399 ~ 

Re: PUBUC COMMENT 011 

97 SEPIB AHL 

Pttf •i a• nrl• "''10 Rule 25-4.111, P.A.C. 

ORIGINAL 

KINfR.
G IW 

FLORIDA IJ!GAL Sl!llVICES aepa 11 low-iDC c me Ploridiaas. We 1f1Preclau 
the oppomaaity dla the Florica Public Sa vice Commini011 ha p1otidtd to hear public 
wm- 011 ia pa ; 1 

• 
1 

• to llule ~.111, P.A.C., dla are immclecl to 
addrea the w 1 lite .. ~ pa cr¥ e ol improperly awitdUa& "••omera' telrcom
mnnjnrjm• -vice, ....,.. ••••• ;.. • 11ie .;,..a • .,;ry of telephoae senice ia • vital 
and H' 'Y liak for eta)dat •i• sere. I2Drl CftD llll¥iftl. for 111111Jiow-ioc m· 

Florirliaas, ,,... ·,ny t- ,,. -.y of our djems are cfinhled, elderly, or nisin& small 
children. 

Curready, there il a ill the law replaiac deceptiw IJid llilfair pnctias ill the 
area of "'lemm-niariODa ~ il a major c:oatributiaa &aor co the prevaleace ol 
•slen·•inl,' Laat cljcarpce carriers haw aaened. u aeceady u earlier this year, thai au 
COIII"Jmer pa 4eat. law IN pa f4"d tr-aownaia& their cmc!nn hy the fedenl 

~CK Communication~ Act ol1934 IIIII .,..- fedenl commoo Jaw,-. Lip«m "· Sprilir, 962 
~· 1490 (S.D.Pia. 1997). 1'1le Jledenl Commuaiatioas Comminioa's rule on 

AFA4I'ftllllllilla.' ~ C,P,L Para 64.1100 IIIII 64.1150, promulpted punuam to the Act, 
APP~"\l!l\lth:delfOr cm•mer pi iCECt' DIU are widely ackaowledpd to he iaadequue. The 
Cf.F _L_!§C's c:unem 'eJe••iill" rule, llule ~.111, P.A.C., minonthe exi•inc PCC rule, and, 
c 11 . • J at hes&, hu heeD ernlicUly eafan:ed. 1'11e PSC rule further may make louc dimnce 

· ,~ --=----uJeplaoa ., vice ch 1 ID aaitit) '14 r1 t• by the Cvnmiuioa, aDd hmce not 
Cl" --thy the Plarida Dew; lite IIIII Uafair Trade Pnaic:es Act, Pia. Sw. S501.21l1 et 
EA c "'4· Pia. Sea. 1501.212(4). Loc:al111'9iw companies are &nmed nemprion from the 
L <: r; florida Deo e; lite IIIII Uafair Trade Pnaic:es Act, IIIII die Plorida telemarlraiuc mnae, 
u r, ..5 Fla. Sea. 1501.1159, le me the LeaieJeture char to law the replation ol thee 

I I ""PI"jes' deceptift lllllllilfair pnn;- to the discmion ol the PSC. Pia. Sw. 
OPC SS501.212{4) ad 501.1159. 1'1le Commini011 curremly does not replate local suvic:e 
RCH •slammjnc.'llbeit, 11111il.ncea:dy, there WU little l'niOIIIO. 
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There are a nab-ol ca•__., _. - olr• .... clecepciwe Uld aafair 
practM:a diM .... 110 be .... to the ~ rule. daoup. ill order for the DeW nale 
to be effecdft. ,.. ...... IN: 

t. Areqalrr ttlllt•-uiDictsaa rca.,a,wltla ... nrllfordlet•uld,. 
coatnc11 tD t. MY_. ufatnr til. Tile ...... ; .. rule.,... protide dall c:oatncll_.,.. • to die nle llaw to be formed by • rice ch•.,. dut comply 
with die~ tlldle .... ill .... to be ftlid .. eafon:able. Thia ...._ 
con•mer eoia,. .._ W.. ....... to pq few lel'fice dlq dida\ wuc. aad. nea 
more imponaady, jMOtidea die Dee r I I., iaeealiwe for IlDen ol telecammuaiclcioaa 
semca to_,. .. ., ........... comply with the rule. Plorida'a telaurtreUaa 
atat.e, Pia. SelL PGLOJ9 • ._ dait . ....--. • do JDGit COIUUIDef pnac:Uoa llalUift, 
aad Florida'• co-em law. 
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