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Seplember 22. 1997 

Mrs. Blanca S. Bayo 

• 

Di.rector, Division of R«ords and Report ina 
Florid& Public Serv~ Commission 
2S40 Shumard Oak Boulevard 
Tallthassec, Florida 32399 

e ORIGil '\L 
@ BELLSOUTH 

.... ~ .............. "( . ....... ~ .. 

Rc: Approval of lhc Resale Agreement Ncg04iated by BciiSooth Telecommunication~. Inc. 

("BciiSouth") and Fronllcr Telemanaaemcm. Inc . pursuant to Secdoru 2SI and 2S2 of the 

Tclccommunk:ations Act of 1996 

Dear Mrs. Bayo: 

Pui'JWllllto section 2S2(c) of lhc Tclecommunieatloru Act of 1996. BciiSouth and Davco, 

Inc. arc IUbmluJna to the Florida Public Serv~ Commiul.on ll'lcir ncg04lated agreement for the 

~hue of Bcl!South's ~lccommunicalions services for the purpose of rcJale co end wcrs hy 

t/ n unticr Tck:managcrncnt, Inc. 

Pursua111 to ICClion 25l(c) of the Act, the Cornmluion i.J cllllrged wuh appmvmg or 

rejecting the negotiated agreement between DciiSouth and Fronck:r TelemanAgement. Inc. within 

- - -;90 days of iu IUbmisslon. 1bc Act provides that the Cnmmission may only reject ~uch an 

-.grccmcnt If it finds that the agrccmcnt or any portion of the agreement dbcrimi01~ against 

_J ~lc:communic:alions carrict 1101 a party to tbe agrec:mcm or the tmplcmcmauon of the 

agrccment or any portion of the ag~ccmcnt is 1101 eonsislem with tbe public interest. con\ cmence 

~and necessity. Both panles aver that neither of lhBe reaJOru eliJt u to the agreement they have 

· -negodated and tbercforc, arc very hopciUI that the Commission shall mpprovc their agrccmcnc. 
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Atr-llldweea BdiSovth Ttlno-wmatioas, Inc. and frontier T~l\lfcffl<nt, lnc. Rccordinc 

The Sale of BdiS<outh Tdccommunlutioru Scrvicn to RescUer For The Purposa o l Ruak 

TDIS AGREEMENT Is by and bdwun lkiiSout• Ttl«ommuak otlono. Inc.. r&IISouth 0< Comp&ny"l a 
Oootib corpondaa. aad Frooi.ICI Tckma~mtlll. Inc rRacllcr"). a WtiCOCI1on <orpo<allon. aud ohaU be clc<mcd 
dfcaiw U of AUJIISI ~. 1997 

WJTifl$SETI I 

WHI!RUS. BdJSoutJIIJ a l«aJ udwocc ~ns c:ompuy outbonud oo p<o~~odc 
tel• : nsu•lcecloe• ....tea lA lho -of Alolwm FloridA. Oeorcoa. Kentud<y. L<>Wmno. MoUI'"PI>'· Nonh 
CatollM. Soutll CatoiiAa. and Tc-w 

WHJ!JtEAS. Radler Is 0( l«b 10 t ~Ollie \II altcnwl\'C local CJCCIIIAI< tdctom111<1nltlli<HIS company 
oullloriud 10 pnMdc ldacommiUiicatloN IClVic:d In the awu of AJobama. Flond.a. Ceo< a••· Kcntuck)- Lou"'"'" 
MlaiNippi. Nona CatoiiAa. South CaroiJAO w TcMCUC~C. w 

WHER£A.S. Resdlct dauu 1.0 tudl BeliSouiJI"Itt ....... j!jotnoC:IIJOQI ki' oca:. and 

WKERfAS. Bell~ bas .aa;rocd 10 ~ ll.dl tcMCa 10 Rcscllu ro. rmlc p&IIIJOSCJ •lid pur.....,. so the 
ICIW aad C I j·g 0 1J ICS fOnb buaa. 

NOW. TllEJISR)RE. fot and In~ of the muol&&l panusu w pn>cnUC> con .. oncd hcrcon B<IISoutb 
w Radlu do........,..,... u (olloorl 

L Tcnn of the AlftCJII ... t 

A. The tctm oCthlJ A11f<Cmcnt lholl be two ycon bealnnlns AuCUJI • . 1997 and ohaii•I'Pit to all or 
OcliSouU>"a JUViA1 turiiOI)' u of IIIAIIII)' I. 19971n lllc llaU(S) of Alollam.l. Flondo. Oco<lll. Kcntucl<y. 
LoulalaAa. Mlalssippo. Nonh CatoiiAa. SouUI C.rohno ud Tc~ 

I. Tlds ACICXJIIUII sJiall bc .. •cm•toll) ·- ro. '""addu-.! one )UI pcnodo unku t.tbu pam 
lftdocata IU llllal 110110 rco<W tllo ....,.._... Nouct olsuch ontcnt CIIIUl be pnroodcd on .,,.una. to the 01bct 
l*1l' 110 lalct tlwa 60 dars pnoc 10 Ulc end ollhc Ulcn<.UJUftl COfttl1la pcnod Tbc rums of tlu1 Apccmcnt 
UWI rtmiUIID dfra lllct lhc ltrlll ollllc UUIJRC ICiffiMIII has exptlld and 1>blk I ncv. ICittlllllllll brlnJ 
MIO'"'ect 

C. Tbc ra1a ~b)' wllldl Radkr b 10 pwchasc scMCCS room BdlSouth for r<JOlc lltoll be • • • 
di"""""'r~teo«oflllcrct.lll- fO< Iho-uons K MU. Thc clucoounl ntcs t boll bcu sci l0<1h tn 
l!.<hlblt A. •" ......,. hct<to and I~ he<n n b) th11 m ucncc Suclo dll<:owlt thai I rcOtt1 the.,.... 
•*dcd toy Bells-!> wbm KlliAI o J<M<ll f« whokiolc pufiiOICI 

IL Dtflohloe _,T..,.. 

A. CUSTOMER Of IU!CORD mt•ru the rnlll)' nsponJoblc for placons• I'PI•cnuon few S<l\ occ '<1111«1111« 
add1Uons. tcanucemc:n.u. ma'ntc.nancc Of deacomlnUAnc:c of"" u . p.;a)·ntclil 1n full o( c.h .. 1rt;c\ IIKUt ted h-. h .u 
non•rccumna. monthty fCQI.mn" lOU, dlrtCIOI) nuu1Ancc. cu: 

II. DePOSIT m<al\1 .....,,.,.,. pnwldcd lw I CU)!Om<r In lhc form or a.ah. "''<1\ bond •• bonl< ..... r or 
r<cdll tO be hdd toy lllc Compuy 

OOtt: .. f 'l l ~· " !I[P O~TE 
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D. END USER aJSTCMER LOCA l10N ..-n~lhc pllyRCal local- ollhc """'"'"'"her< on end _,, 
mal.cs UIO o( lhc 1el<cocnmu nlcauons ~CMCCS 

II. NBW SllllvtCl!S meaN 1\lll<tions. f<alura O<Cipoblhllcs ihollorc no4 currcmly olfcrcd by llciiSouah 
Tills laduda pec:lcqjna o( cxlsllna lim'iccs 01 ~"'"'a nrw lu.aooo~ falute 01 cop.'lb<lily wuh "" UISllnB 
ICMCC. 

P. OTHI!R LOCAI.I!XOiANOB COMPANY (OL£C) nuns olckphonc COOljiOnt C<lllflcalcd by !he 
public: IUYice ._min' au d lhc CompoAy'o (ranchlJcd ltCIIIO fK'>Y'd<: local cochonp O<IYic< Wltlnnlhc c-,.,.,.. tlancldll:ld ..... 

I 
C. IU!SALI! IDCalll aa IICSMI)' wbucia a C<II•Rcatal OLEC. 11UCb u Radlct -10 lhc 
ICICIQOU'II!<Iftlcocloas lltnllca:o( lhc CompoAy and lhm rcoll'ctJ lhCIIIC ldccommURIC>l-S 1CMCCS IO lh< pubhc 

(WI~ Oil witJioul •lldctua .aJac-1 

U. R.ESA.I..ESJlllvtCE AREA -111c atu.. udclii!IOd rna publiC sen a.......,,..- appt"'cd 
~ o( opct1ltloa. wllbla wlucb an OU!C, I<ICh as Rclelkt ""'' olfcr raold local nchonJI< 
~taViciL 

IlL General P......Uiot!J 

A. JlaciJcr ll\llf ,_JIIilc I.Utf!'cd local W:ho>IIJC lncllollldCCOIIIIliUiliCII""IS ''"'' lCCS o( 8<115oulh 

COiliO!IIIOd ln lhc Ocncral Subocrlbct S<Ma: Tonrr and Pllva~ LlnCJ $<1\'ICC r.,rr rub}oCI 10 I he ICIIIll Alld 
coondlllou spodllcoJJy SCI (Oil\ll bttcln l'lollwltluc.lrod•n& I he IO<CJI"n&. lloc c.cluswn• and lunotAIIOin.., 
ltiVIccs aVIlloblc (or resale •>'ill be as SCI fonll •nli•hlb•l 0. alladoecll~<ercto arid mcorporalcd ll<r<lu 1>\ tim 
rdcrcocc. J.a addr!k., RcaJJcs Jaa) nol potdlaSC 1<-VIIUR>CIIiC>M sen ICU •II he "I!Olcuk 101< lor Ill 0\011 

Uf6 

BdiSoulb alwl rn.lkc 0\'Silable l<krarmuNn>COirom scniCU fO< rcs;1k at the ri04cs SCI lonh '"blubn A 1o 1lw 

11&1 I aad llllrJocl 10 lilt •""·n-ud llnuiMIOC\I SCI (O<lb 10 £.'1ubll 9 10 I lui I&Jocm<IO II docs -
'-<ct wan.. 111 tipls to appeal Of oclltnrue ch.tllcnac any dccwon rcptd•na I<Slk that rauiiOd •• ll>c 
dJJIIOII.DII'ICcl coauiocd U. e..dllblt A 01 lhc cadUllOnJ .,., hmli.IIIOIU ""'"•ul<d '" F'hob<lll lkll~llll 
rwms tile ri&hlco ~~and alllcplandlollqlllLlblc rtmo1la. ltiduchn, JpllQI1 olam d«1won~ If 
sueb appc:aiJ 01 challcnaa raiUit (n ch.anp In the dascoonl rates 01 e:_~clnJ.IotU •nd 1nrutal.otu. It~ fJt'r1~ ~11/U 

lhll appropriate modlf.italiolu 10 tbit ACICC.mcni "111 be na.Jdc ptontpth IO nul.c IIIICIIIlS tomtio!CIII "llh II'C 

OIIIQQOIC of the appeal. 

u. The prnviJIOU ur Nttrh.•e, b>' I he ( UtiiiJ.III\ lit Hn<llct due\ lk14 ,,, .. ,,,, ... ,. •' tilt Ill UIMkfl..l~tllr. "'' the 

ftul\lsllln& o( anySCMOC. 

C Racllct .,.,p be; lhc c:oaskltn(l of '"""'d 101 allatn IC<> poord1010d Iron• lldiSclluh l:.>a:p •• '!'«•llcd 
lKtCin, the Com....,. will &akc Oldcrs from. bOll •nd e>p«< P"J"'"" I rom Rcsclkr lot oil >en 1<0 



• • 
D. Radler will be the Comp.>nl"' '"'''" pouu or COIIIaCI '"' oil W:n.I(G ,.ucha.w:d '"""'"'" to ""' 
~ Tbc Coml"'nr shall have noCIOOI.ICI with tho end uJer ••IX'flltO the c•tcrll p1ov•dcd lor hcrdn 

1!.. The Compoony will ooulluue to bllllhc wei'*' for any"'""""'"'" 1hc end ''"'' spcc•f.a u "llho to 
ftiCCi~ dln:ctly ftom t11e Company 

F. The Co"'flll')' nlAinUH\Ilhc. n.&)\lto Ktvc dmx::dy any end o..cr \vlllun I he: SCtviC:C: arQ o( f(csdk:r' 11w; 

Company will ooadn"" 10 din:ctlynw1<ct lu own tclooon~muiiiCition> ptoducu and '"'"as >nd "' dclnz.., 
lillY CSI.IbUslllnclo ll tldcnl rclllion>hlps '"th end UICB ol R=llcr 

C . J'lcilllef f'at1y SllaJI intctl= "llh tho ritht Of any person 01 cnUty tO obtlun SCIYICC dlrteliy I tom I he 
Olbct Party. 

1L Oamnt tdcpbonc numbeD may normally be r<Wnod by the wei uocr lto•~tr, telephone nwnbcn Ill< 

U~e poopeey o/the Compony and arc USII'ICd to the scMcc rurnbhcd Racllct , .. , no ptOpc!l)' "''" •• tho 
tcJcphono n.umbcr or any Olbct call nunlbu dcsiCNtioft auoclarod wuh scrvlc:a lunusll<d by the Con•p.>ny. and 
no ri&httO the OOAtitwanoo ol scMcc t!IIOI.IJh ,ny p&ttleuJ.r CCJilrnl office TIIC Comp.tuy taef\'0 the nshr 10 

c:IWlJC sucb 1111mbcn. cw tbe o:ntral olf•cc dcsScnarlon assoc .. red w1th >~lcl• u•mlbct• "' boch. "IOCI>C\ct the 
Colnp&ny 4ccl1IS It IIOCCSAty to do 10 Ill lloc condua of iU; buJiiiCU 

L TIIC eom.,...,. ""1 proYidc any >cmce Of r ... llt) for whl<:lt. ChAI~'C ,, not csr.obillll<d IICICIIl "-' long as 
it Is olfen:d on tho same tunu to Rc>cllct 

J . Suvlce b fbmi•IICd ouhjccl ro rbc condllion tiiAI 11 "1il nee be used lot ••>· 1Uit11•1'nt putpOS< 

K. Sctvico 'Wilt be dla::onlinutd if iUI)' law cnforttnlCnl ap:nq -'''lt.c:J. I hAl tl~ Kn·•cc bc111g used li rn 
'llol•lion altho l•w. 

L Tb: Com~ny am rduse KtVk:c "hc.u 11 has ,;.roundJ 10 bella-a 1tmr ten .cx "111 be w.c.'\1 111 'iolo.~t•ou o.r 
tho lAw 

M. Tlc Company IMXX:pU no r~utbllity 10 any penon for Any 11nl1m1u1 Kt rommilled li\ Rtrc-lkr or tis 
end u.sers II pan o/ ptOVldina >cf'oi« to Rocllcr lor purpoSd or Iaale 01 0411Cf''1$C 

N. ~ Compe.ny will CDCipUIIC full) "ith taw cn(oruutrru ogg~e,u \\tlh wbpoc•w :~nd C'OIIft oukrs fo1 
wiJlAncc witJ•lbc Cotttpany'J.QIA01net&. Law cnfortcnH:'nl og.cn''Y sulJpoc:ILU ~tnd coutl Otdcn 1r~•rd1rtg etwf 
WCtl ot RatUcr- wiU be din::dod 10 R.tsdlcr The Comp.1u~ ntll brllltcxUtr for tmpk-mcrltrltC ;ut\ rC'ffUC\1! b~ 
law enforccn-.cnl •scnda reprdwg Rcac-Utr end u.xrs 

0 . The da;a,QICI«if1.Q and mc:tl•ods or opcrt~Uon uf 1111\ ~uc.u••" r.,rltt~ or .. , , .. ,,uocu11um uk-d h\ u1u 

person or Cf\111)' othor thAn the Comp.ull' ''"" ""' 

t. lntCff~ '}ith ot hnp:~lr $Crvicc over.,,~ .. facil jtJa.,or a he Comp.,n, . tli rtffihitle"l, ,, 11' ~urtua.un,:. .u'41 
cona•rrin& carrlcrslnvoh'Cd in Ill Krvi«, 
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4 . CRate 11ozan1s 10 a., cmplo<)ea 01 I he putlloc 

P. R<cl!cr -...a lhc rdpOASibilny o( nollf)'1nl I he: Comp>ny ~eprdon~ len 11\JI n llar.S.rd opt:tAI lOti> 

wiUt tupea tosaviccs provlcjcd by R.adkr. 

Q. Fldllllc:s ud/o<eqwpmc•u udlu.cod by llciiSoullr IO provrdc: KmCC: 10 HC>CIIcr ............. plllj>Cily or 

llciiSoo.ch. 

R. Wlohc pqc dltcccoty ~ willljc pftMdalln ....,clon<x """ rqvl.llror;~ICI lonh rn Soclron A(o ol 
1hc Clcnctal SWK!ibc:t Setvlct Tarilf ud ..\u be a.-..IM>Ic IO< r<Wc 

S. BeiiSoech will pnMdcc:e: record rill.....,_ rolhc R.adlcr p<o¥1dc:Cihc Radler hu1hc: appropm1< 
Lcou.ci(•J ol A\llborl%alloo. BdiSouch 11111 pn>•idco awomcr IUXIId rN«ma•- • .. - o( I he: lollowlna method> 

lJS -~ ra.c. Ot by clccltoruc fmemcc ~IISoullr Wlll p<O'idco CUSIO"'Cit<CO<d rruom .. l- vu US INti 01 f-. on 
Ill'*"-blsu ooly 

RadJa "1/U$ to~ AeiiSca~b fot allllcJISoucb rnc:uued C\pcnciiiUtQ OUOCUied "llh pn>•>drnn .. rth 
lnfonnailoo to R<:sdlcr Rctellcs will adop4 and adhere 10 I he: BdiSoulh Jt'Udc:lmcs .ofSOCUied """ cxh mahod ol 
prOYidlca eus~omct r=n~ rruOloiJ.&IIor~ 

T. BdiSoulh'• ..-a;., acMa:s rn•r be uutdc: ... liable lor , .... le SllbJCCIIO lhc C\CCtiiiOII or llciiScallh'\ 

MCIIIIJnc ~ and wiiiiOUI the whok:o;alc di>COiinl. 

U. BdiSotlth'siiiJodc Wire Malnltri.IIICI: Pl.lru may be nutdc: a\'11olobl< 101 rNik al ••l<>.t<tm> ond condoii041J 
u ld forth by BdlSoulh and wilbouJihc: WIIOICSAic do>COiml 

IV. lldlSwllo'o P,...Uioa ol Senko c. Madkr 

I. Tbc tCAJcoltc~hons KnKZS sJ..all be hnulcd 10 men ~nd u1e1 coetfotnunaro lh< 
W. ol sc:M:oe -ric:dons .. 

2 To lh~ otcul Rctdk.r d a tt:kx.onuuuntutiM.HU '-"n'" 1twu Kf'\<"1 gt~1cf IIUlit \ pctC'tnl n( 1h~: 

NAtion"• ptCSU.btcrlbcd .c:o:u lint$. Kttc"lfcr th.lll 11(1( J041lll' nurltl 111 •n•cti ... AT A ten HXt "llh 

llrc t¢lccommunlc:allons Krvicct purclu.u.al fro1u Ut iiSouth f'UI\ILIIII to tlu\ AftU.YIIK'III m ••n uf 

I he A.At.cs. CO\leted undtr 1hu Acrec.mtul ,..,,, the. ,,urpo.!ICS t'f 1h1' \uh"""''h''' 111 ''"'"'h m.ul..:a 
nG«tJ &ft)' ld\'enlamc:nl. ll\lf't.ttlrll tffnrt (\t hflffnJ: ill \\ 111\-h lhC' tdt..'\\,IIIIIIIIIUC!UIUII\ 11((\ ltU 

po&rellasc:d from BdlSo<tlh for pu~o ol .....,Jc 10 C:UJIOII~fl anclllll<rl A 111 oen.,.. offered b)' 
Rqdjer an: piiiCka&cd. lied. blind led. doJeounrcd 01 offered IOCC$hc:f marn "~> 10 I he: end Witt 
Sudo dfOtU lndo.clt. bill arc 1101 lomucd 10. sales rc(csralL t<Al< • .,...,&cmcrJJ. gJn "!:<""""or 
btlhlllqra:mcnll. Th11 a~ ron oloalll>e 1ood and o( no df«t '"' • p;~norul.lr Olal< ""'Tred 
Ulldcr thU A~ .. o(fd>noal) J 19'JY 01 Olllhll d.lle lJclllioollh ol 0111hon1ed 10 Otftt 

llllai.A TA sc:Ma:& •• I lull outr "lu<hc:\<t "aoloa 

,.., . 
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J tlotd ...S Hoopot&l I'BX tcMCo: an: I he onlyldcco•nnwnouO<U ><"""" avaolabk fO< rr:s;alc 10 
IIOid/Mold and Hoospltol end USC'1. rapcctl\'<l) Sunllorly. Aa:css Lrnc Scn-o« f0< CUJ&Omcr I'COY!dcd 
Coin Tdcp• is lllc '*r local IICMa: avaollblc: (Ot rCAic 10 lndepcnclcnl Pa)l'l'onc Pr0¥ldcr (IPP) 
CUJtOniCI1. Slw\ld TetWOI Scmcc CUSIO<ncrs can only be "lld 11105C lclcconununlauloru ICIVoca 
IVIIllblc in lbc ~·,All Sh.\r<d Tcftllll ScMcc TonJl' 

4. Rt«Jfet is JI(OIIib<IOd (tom r\lllllltlln, bolh R11 and IIIC&lOJfcd rliiC ICf\,CC on lhc .. 1110 bwoncu, 
prcmlsa to lhc same Albtcribers (end users) u IUicd in Al oi l he Comp;uof• Tariff uccpt (01 backup 

tcrvlce u indlcalcd In tho applic:ablc aaac: uniT Scclion Al 

5 trodcp., acn- II CSI.,.isloed and II tSI!Ubtcquc.ootlt ddcnmncd oh.\11hc doll o( ICMCO 
roWictioa bu bccll vlol.llcd. Rctcllct ~~~be no~Jroal and bilhns !01 '''"' ICf\ occ will be '"""""'••dy 
rt , . d 10 lbc ~ dati or- ScMcc chlrp Cor clunji<S bel,....., doll o( IC<VICt, 1:1ec:1< 
bilbn&. ...S 1-., dacribcd In lhll~Ubtec:~IOU lhatlapply atlhc Comp;anf• sole diJcrdJoo lllkr<ll 

111 '* •~<~l'ortlo Ia Sc.cda. Al chloe OcMnl S..t.cubu Sen.,.. Tanlhnd Sca1011 02 o( lloc Pnvau: 
Unc ScMcc TanJHot lhc appiiCiblc,IUIC. campoundcd darl) (OIIhc numhcr of da)l rrono I he bocL 
bill• II& dale 10 Ull ilocMd•q lito daic.'llat Rc:kllcr aallllty ma1cs tho pon .,..,. 10 lhc Compaa) ""'t be 
.-at 

6, The Comp;any'n:SetVCS tho nalll 10 pcncdocall) oudll ICtvl<X'> purth.ucd ll\ Rcacllcr to <Rabhth 

autbcnllclly o( uac. Sucll audit 111111 DOC occur more tl11.n O<lCC on • ulcowo ""' Roctlcr r.hall nW.c 
a,.y and aJI n:corcS.$ and data avaalablc 10 I he Comp.1U)' Of the Com(\.lll) s IW.ChiOrl on o1 rC:t\$0Mble: b.lJt5 

n .. Compony shill beat lhc..,.. or loAOdftoodll 

D. Raold lCtViccs QUI Oilllybc ....S In lhc umc nunncr u apociliod onlloc Comp;an) 's Tann Raold 
ICI"VVCCC:: ate s:ubjc:a 10 the same actmJ and condlltans a.s ate lpCC'1rted for sudt tcr\1C"C' "htn furnu.ltOd 10 an 
Individual end US<t oflbc eom.-ny In lhc app<opriaiC fCldlon o( I he COIIIp.liO\ ., r ... n. Spcclllc taro IT fcal UfC$. 

"-I. a ldiC< allol>-aocc per .-h, sh.\11 nolbc aqrcplod ocr011 multiple resold JenlC'C'Ii Rtsold scno«s conDOC 
bo uJCd IOq&rep.IC uatnc from more than OltC Cnd UiCJ NPOIItCI C..'CCJ'If &_i. s.p«1ficd Ill S«tiOit A71 oltltoe 

C#np,..f • Tarill' tdanns 10 Slwcd TCtlaiM Sen-

D. Tclcpbonc owmbcn lftiiSIUltiOd N Ill)' ruold 1<n ICC ( ... lUre •rc IIIICnclcd JOI<Ij (01 IIIC UIC ol IIIC end 
u.lCf or .... fCIIUfC Raftlc or lbiJ Information Is prohobolcd 

£. No p;ttcnt. copynJht. l.ladcrn&rtc or cMIICr ptop.ncl.l') ••&hi u. htcn)o..-d ~r.a•unt Of' CMIM:t\\&tt llluulcwrtd 
by thiJ Aatoemc.ot Reid let is: sark:tly pmtutHtcd froru 11m uu mcfndu'Jt btiiJI('H luuucd 10 .._,lcs. m.uLt1111Jt o• 
Od\'Cr1bln&. of any DcliSoulb llOJIIC OllfWklll.'llf< 

II Rcocllcl \0111 adopl and .lllhon 10 I he Slln4111b """""><d 1n 1bc •J'IIIICOll>lc lkll'ioulh w,n Ccnltr 
lnictfacc Agtcctflle..nl reptdlfll; IIUhliCtlJIKX and •n~Ut11.4hOu u( s.tn •cc. 

.... \ 
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B. Setvic:a raold u.ndct IIIC Compony'•TattiTsotlCI IKilllfCJ oud "'1'""""'"' provockd by ohc Comp'"'t 
s!WI be nalnlalnod by ll1c Company 

C. RescUer or lu Cl'd u:sers may no1 "'""""&<'· 1110\'C, d lsconncco, rcmo\'C or oucmpl 10 rcpoir nny locoiHu:• 
owned by ll1c ComJ)OJ!)'. other than by CO<\ncctton 01 d•sconncctlor• loony uucrfao: uocam ul<ld. CJ<ccp< "' oh Ill< 

written COIUICIIt oru.: Cornpuy. 

D. RescUer ac:ccpu rapon.sibUiry 10 notify d~ Comp;any of SIIUAUOrtJ thAI aux th.11 rnny rC$UII 111 ~ sc:rvux: 

p<llbkm. 

E. Radler will be tllo Cornpany'r slnalc poin1 or conUICI for a ll ref"'" C>lls on beholr of Re><llcr 't cCid 
users. The parties~ 10 po:ovide one &noll"'( "ilh oofl·frcc cont.oco numbers for wc:h purposes 

F. Rcstller ....UJ oonoact the appn>p<oooc r<p;~u w um rn nc:corclnnce "''" pnx•d•rrcs c:<lobl•ohcd b) r he 
C<imJIIUly. 

C. For all rqMir R1QUCSU, Rcsdlct acc:e(Jcs rcspooo.,blluy lor odi1<nn~ oo I he: C:omp.lnf' """'""""'"!: 
guiddtncr prior to tcfctrins tile trouble oo lloo Com pony 

11. The Compolny will bllllludlct for l.andhna orouOlcs '''"'ore found noroo be'" ohc Comp>nJ ·, '"""'01\ 
punuontto hs sundard limo and matctlol dwscs 11oc 11.1nd.ord 1111"' nt>dmoocrt•l char go "'"be no more '"'"' 
wiiAt Bell South cllllr&a to lu retail cuJOoniCra for I he IMII< ICIVI~ 

L The Coa1pany tacna ll1c n&hJ 10 a>01.tC1 Rcsdl<t'5 CUSIOIIICt5. of doc:ou<d •-I)'. for m.tont<JUncc 
purpo.a. 

YL Ulablllltmcno of Senicc 

A. AOct rtctovlns etnlflei~Oii .uri lac. I ucl,.n&• com;»ny from I he a;•propn.llc ••Knl.,loll' "gene~ . 
ll.r$cllc.r will provide rbc approprtatc CorllpAuy sen ux ttlllcr ''"' tiCCd'W) doam•:r•t>llotl oo cn•blc the 
Company to cst'lbllal> a rnaact""""""' fO< Radlc:t Su<h doaiiiiClll"'IOll >l,.lluiCI..:.. obc 1\pplauou f<>< 
~iasttr Accowu. proof oleutboriry 10 pto•rKk ldccomrnuruc.nuonJ K'" ICC'S. An ()pc:nUIIll ro.np.1ny Number 
rOCN") auig,ncd by th;o NtdOMI nxc-hJIII J;CI Cartlcra Auucutl ion ("NECA") nnd a Ia.~ CXCIIIIliiUII cen iriCIIt, tr 
oppllc:ablc. Wl~en IICICCOSAI)' ckporlt rcqum:n1CIIIS ore 111<1, I he C<lmponr "'" bc~ln t.lkur& Ofllc:n for lilt' rca.tl< of 
5CtVicc. 

B. Scrvi« orders"'" be In • siJiudJtrd form111 dcs•~nnrcd by lhc Comp.m• 

C. Wbto noctllcauou t.li'OOCiw:d from Rc.sclkr tt1.11 :1 cuutut cu"lomcr oft he Ccn~,p:am \ull toul.,.;uhr In 
Rcscllcr"J k-1'\'lCe, AAndard JCII'\'ICC onkr nuervnh. fo• tltt ••llPIOporuc c1.1ts or '4:" 11.c \\ •II UJIIlh 

D. nw: Company wall- rcqultr atd U)Cr cocllitMUhOtl pheW 10 e.a.bll\hUit; t.Cn IC'C fot kt"\CUCI ~cud U~t 
CUS:CC»t.et Rcsdlet ntust. ~''C\ott. be able 10 ckniOitJ.Ifal'' end uw:r f'UthOtlf111tou UfWJU 'CCI'~ 

E. RescUer " ill be Ute suacle poml olto'tiJICI \\llh the <:on~r~)i'JU\ rot ulls.ubsc·quttU Otdtu nx Mll\11\ 
rcsullmf; 111 olddthOIU Ot cMtt&CS to resold tCt\ICO cu:qw tlt.:ll IlK Cmup;uT' "ell aa_qlC ~ rcquc,l d•r«1h fro111 

r~ ... 
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doe end user (or c:ooovct1lon of the eood ,...,(, ..,.., .. (roooo Reac:Jicr io ihe Co111p.11oy or ,.,ll ~~«q~ :o requc., loom 
anolhcr OU!C (ot con\'CI'doa of the end IUiCr"s sen10: from the Radler 10 the o<btt U!C TIIC Compon) '"'" 
nallfy Radler u..t suc:h a rcqucs~lw hcco ~'""""""" 

F. l!lbc Company detcnnu>cs tll>l an unalllhom:ol cN!np: on IOCll "''"""' lo Rc:ocller Nos occurred, the 
Compa11y will roestabliJI: tcMc:c wiOothc IJ>Proprlatc loc:allCIVIcc provider and will ...._.. Ra<llu u the 
OU!C lllltlallna the ~ c:lula&c. the un.aulllonml dw>p dwp: dc:Knballn F C C Tanir l'lo 1. 
Sccdon ll. Approprille -mna char.,a. o:s eel forth in SectiOn M ollhc Genua! Subs.:nbtr ~1cc 
Taria. will alJo be._, 10 ~I let. n ..... clurp can be ndju>lcd of Rc:KIIa provides Albf:lCIC)IY proof of 
autbotb:allorl. 

G. Tbc Company may, l,n otdc1 to salcprd us tHlut:U,. tcquuc Rcsdkr 10 mai.e 1 ckposJlto be: held b'\' the: 

Company as a pi&IUICOolthc ~ymcnt ol nl~ •nd eturp.unless '"''s!acrO<y Cftldll Nos altcad) bcc:n 
estll>fishcd. Any JIICh dcpolillllOf be held durlnJIIIC C:OIIIIIIIIlliiCC Oflhc ccrYICC aJ cccunly fOr I he Jli•IYIIICIII Uf 
any and all .-ll accndftl rot the ICIY1«. 

ll Sudl dcpadt may 1101 ClCa:cd ,..., RIO';'fhs" CllJJnatod bill on& . 
l The &ct thai a dcpolit Nos hccn made on 110 way rdln'CS Rcccllet from cornpl)'ln& wolh lh< Comp>nys 
repiAIJGas U 10 """"'- paymcnls and th< ptOOipl p.lym<JII ol bills Oil prcccniAIIOO 110r doc> II CORSIJIIII< > 
waiYCt or mocUtication of dlC I'CJUllr prac:ocres or lhe Com~uy provldln& fo• I he dl$COIIIIIUJJUKC or .)Cr\I(C (Of 

non'9>ymcnt ol iiDY twllS duo the Compan) 

J . n,e Company f'CICtWS the tt&}tiiO &UC-rc:auc tbc dc'Jmtl tcqulfC:UKtUJ \\obeu. In us tollt Jtwfgmc:nt the: 
condiUOns jiUI!(y sucll oction. 

K. In tbo CYCnl lhal: R.c:aUu dc&uiiJ on Its aotOI.Ifll, tcf\'t« to Rodier wlll be: lcutunattd and :an) dc~u 
held will be appllod 10 lliiiiCCOUnl. 

L In the cue of• c:uh depo:s.lt, Interest althe nue or st' perm11 per :tttttum sh.1ll be p.,iri co R~\CIIct 
dunna I be c:onlintmtl« o(tbc. ckposh fnlc rc:st on a dcpo1.11 _,.,.,..11 o.ccruc .anm&..~lh :md ,r rcquoled dwll b.: 
aAilllllly credited 10 Radler 11)1 the acrn.Q) cbtc 

VII. J>aymtn l And Dllllne Arnn~:tmtnll 

A~ When lhc inHlaJ KMCC is Otdcfcd by RCIIC'IIC,, the \omt'-111) W1U Ci.tl'lblllh au AC~JIU. tCCC:I\ ttblc 
uoasw IIICCOUnt fot Rctclltr. 

C. l'ayn><:lll of all clwcu will be the rdp0nl4bllll) of Rc.otllu Rt>eller st .. nu .. ~c "'' mwt '" the 
Cooopany rot all ocmca billed ,.. Corftp.luy IS"'" "''"'"" 'hie (tJ< t"'l"""" "'" ' "<lln.lt, R<iclkr from 
RacUet't ~omct. 11• Comp.ny w11J not bacon~ hi\.<Ohcd 111 tulltn,; dt,polt\ th.tl nt.l\ IU II.C hd\\(:CU R~ll. r 
nnd tl$ custantc:t. P1y111CllU ullde ta the Comp.nl) Ul Jill ntc:rtl on JI!CUUHIIItll bt: cr\!llotl'lltu ~nliCI:Oiutlt 
tCCClVIble llllUICIICCOWM 11011 1101 10 In..., me(¥ -IU 

·-' 
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D. TIIC Company will rendcs bills each monlh on es~M>IIshc!d bill clays Ia< cxh or Kesel lei's oacun1> 

&. TIIC Company will bill Rctdler, in ldvlncc. cba.rps ror aJIIiCfVICa 1o be PICMdcd dunna lbe eOJU!nc 
bUUn, period CIIXqiC .,...aiP"'ialcd W'IIIIICtVioc uaac. wbicll c:barps will be billed in ancars. Clwp will 
be alallarcd oo u UwiMdual cod'*' -niiCMI, lncludlna. ir "''PiiQble, ony chorp lor UACC or u$:1cc 
allowances. BcllSoulh will also blllallelw,a. lncludlnJ but not limited to 911 •nd E911 cbarftCS, 
lelcc:ocncnunlcadON td~ cll.vps. and ( ....... !Jc r.a. 10 Raellct. 

F. TIIC paymeac will be due II>' lllo llClll bill d.-ole (i.e., a.mc 4ao1e In lloc loUOWin& nW>oUr as 1hc: brll dale) 
and is pa)'llblc in iiiiiDIIdioldy a._illblc funds. Paymen1 iJ consldctcd 10 haY<! bn:n m.rdc: when recerY<!d by I he 
Company. 

II tliC paymen1 duo dale falls oa 1 Sunday 01 011 a Holiday wllid1 u ob>enocd 011 1 Monday. the paynacn1 
duo d.-ole Jball be lllo filii 110111-Hollrlly ~ lollow!n& sudr Sund.ly or Holi<lly If lhc: paymcnl due: d.-tte lolls on 1 
SarurdJ!y or ooa Hollcloy whlda is obtmcd oca Tu<fd.ty, Woctnc.dq, Thursday, or Friday, !11< payrnent duoc dAre 
ahaiJ be lllo lass oon·Hollday day I"~ ina such S..turday or Holi<lo;y. If payment " 1101 r=~•...S by the paymen1 
duo dale, a La1o Pfi1I'I'Clll pelllll()', 1111 ICf lonh w1 I lolloooioa. ahaiJ apply 

C. Upon proo(c(IIJI CIO>Wipl catrllcallon (rom Racllct,lhe lOW"'""'"" brllcd 10 Kcscllct wolloiOI 111<ludc 
any t&xcS dvc rrom l.be end USI:J, RacUer "ill be aold) ttsponllbJc !f'or the CCHIIP4-Jllll.on, tru:ltinJ;.. rcrortllt ft nnd 
paymcnl of all fcdc.IIJ. a.ate a.ndlor local JurlsdtCtJOu axes usoci:ucd wsth the acrvKt"S rCJoOid co the end user 

U. N tliC OUSIOmcr or rCICOfd, Radler \viii be rCfpoosrblc lor, and Krnll 10 lhc Compon~. all ciUICCO· 
appllcelo 10 lu resold ICtV>OCf for cmcti!CfiC)' kt\'>a:l (E911 and 91 I) and Tclecouuuunlcallo"' Relay S<t\•oc 
(TRS) .. Milas..., oOICt clratps or. dmll.ar nal~rc. 

L II uy ponJon of lhc ptymenl iJ rccch-.d by llot Comptny Aller the ptyrncnl due d.-ole a< SCI lonh 
prcc:cdlna, orlrany ponlon olll1c payment rs roocrY<!d by the Company rn lunds 1lutare DO<tmmcd,.ICI) 
available to lhc Cotnc>anr. !hen. file paymena penally llull be due IO the Conop.lll) n .. !lie p.l)'lllCIII pcoully 
s/raJI be lllo pottjoo oflhc pa)'IIIC'II nol I'IXlCI.,.j b, aJ>t pt~ IIIClll due cialc Iiiii<> . bfe fOClOf 'fj., J11, (O<IO< 1haii 
be IIIIICI fo<1ll Ill ScciJon Al ofllie General Subswhc.r S<moc Tantlf and S«toon 02 ol lloc Pn..,tc ltnc Scn'IO< 
TariJI'. 

J, Any IWI&chcd M:IQ:SJ cbar&a I.UOQ.IItcd \nih 1ntctc.uha.np earner IJOCdliO 1hc resold loall tlclt.,ngc 
lines will be billed by, and due: 10, tliC Company No additional charp•rc to be aQCIJcd 10 Reocll<r 

K. TIIC Compony will OCIC pcrlOim billill~ ond c.>II«<IOII SCMO<tl lor Racllcr.l\. ·~nil nl Ill< ,\C:'CIIIIOII or 
thlJ Aaroc••-M:nt. All reqUCAJ for billing acntica thould be tdtttod 10 I he approp.•~\lc Cllllf) Or op::rM•Ot.ulltfOUP 
..,,thin lhc Company, 

L PufJUAI" lO ,., CFR Sccoon 11 611. the \ompom~ wdl btll Rl:se-lkr end UKf t-ommun I UK' t>h.ug(f. 
idc.ulk:al to the c.nd '*' c:omntOU u,~ ch~UJd the C01t1pilll\ tu111 , •• end uw:ra. 

M. In gc.M1''1111. lhc Compnny \Ylll not become- '"~'ed in du;putcs b:twccu kndkr 111d Jtcsellcr'\ end ulCr 

CUJlonM:t'JI cn.v r~ fiU\'k:cl.. II• dupc.uc does arise tlilr cannot Ot soetded "ilhoul rhc lrwoJ~uw-nr of rhc 
Conapa_n~. Radlcl aJWI CDnLICltbedesJ,;Jtalad Scrv.cr Ccuttr for rt'SOiul•nn The Cow~n)' "'II tl'-'l~C C\Cf\ 

r ,.,. ' 
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cffon to assbt in the ruoiutJon of abc dls;pult and "111 u01k ""1th f(odl(r to rc:sol~ the 11\IIUCf lu u Utnrl~ a 
man.nc.r as possible. RacUcr may be ruruutd 10 s:ubmtl documcnl"niiOnla subaan11111c llw: cl1wn 

VDL Dbcoatlavaa<e ot Sen!« 

A. The proccdun:s fordiJOOJIIonuina wvice to on end Wt.r ore AS foliovo•· 

I. Whore poaiblc, the Compony will deny tcMc:c to ~Itt's end uw 011 bd,.lf of, and •t the rcqllCSI 

o( ~lcr. Upon ratorotlon oftht end Ultt'1scm.o.. raaoroi dur&a w.llapply ... d Will be the 
rapomibiU'Y ot ~ler. 

3. All n:q.-s by Raitlkr f01 de111•l or d!KoonettiOt• o( an cad ..., (o< """'>l>""'"t mUll be '" 
\llril.ina. 

4. Raitlkr w!JI be JMdc JOidy rrspo<IJ>blc (or notlf)'lnll the tnd Ufa oft he prCipQS('d dtJCOnnctiiOO Of 

thcwvioo. 

S. lbc Compeny will continue to proccu Cllll• ,.,.do to IIIC Anll0)'3n<c C. II C.•llcr ••Wl " 'II ocMsc 
Rtallu wll<llltls dolmnincd 111&1 aN>0)'3nce C211• an: onpiWcd from one ollhctr end l)fC(sloeouon• 
Tho CompAny ahall be lndc:mntnect. dcf~twled ••~ held lw.rmicss by Re.wllc,- :u4/<u II~ c .. nd u.~t ••aJnU 

Ill.)' daim.. lou Of dama,JC lrlJiftJ (rom prO\"tdllll: ''"' m(Mn\IIIOU 10 Ra.c:Jicr II IJ I he rCJJ)OfU1bllil) or 
Radlct to take tbc c:omai~ .cuon occ:cu.ary \\ uh au customcn wbo n101.kc aanaym1 atlls Fat lute: &o 
do so wc11 rallllin the Con•p;lny' s disconncctlns tl"' end uscfs OCM<X 

0. 1lc pi'OCicdian:a for dltcOntlnuln& Kmce to Rcsclla ore U follovo; 

I 1llc CoiUPilUY IC$CI\'CS I he rt&JII CO IU$p(nd 01 ICUUU\IIIC ICI'VICC for 0011p;I) 'IHC1U Of In the ~'C:n\ of 
JKOhibltcd. unlawful or improper UJC Of the (M:Ihl~ I) I Jotl\'1~, :\buSC of IIIC f~tcthlt~. Ot an)' OCher 
vloi&IJon or noocomplbncc by Rcsdkr of the not<> •nd l<ft\ol.tiMMU ~r the C<>noi»nf• T•uffs 

2 lf p;~y~~~<ot of aa:cunt is oot r«ct\'Cd b) 1110 bill do) "' the n•u•th llll<r LIOoO an~uiAI btU da) , the 
Compo.n)' nil)' pnwkk: \\TIItc:n noc.a: IO Jtta,cllcr, lhltl HdJIIOt\al 3PflliC11iiiOtl.\ fot KIVtC:C Will be rcfuJCd 
aldtliiiiUI)' peodln& ordcn for semcc will1101 be completed If p;l)l11cnl o; 1101 rCCXJ\'Cd by 1hc Mccnth 
day follo>\ina the c!Jito of II"' 11011c.: ff the Co"'t""Y doc.< •101 rei• ox odd•llonolapplkotiocu r., tc""" 
on the dale spcallcd In tltc ootia.. ond Rcsdk:t'> nooiCDmpllancc C<lflllltUCS. tiCldunn contoulcd htrt•n 
shall prcdudc the Compouy's II CCII to refuse addniOI\IIIoppllalllol\1 (O< scMc:c »HIQII fun her not•.x 

l . If ,.ymc_nc o( ~CCG~.u\1 as not rccCI\'Od or ftfri111&<'••n::•••, aulldc. by 111~ bill dm 111 the accn••d 
COAfCCUth'C monch. 1hc II(CC)Unt "'If be c:ou»Ckrtd 1n dt(jluli 01tnd ''111 be wb]n.llo dc:nt>'l <u 
dJsooimoct.Jon. or bod1 

4 If Rddkr Calls 10 ccwnP'~ \\llh the ptO\'IIiOm ul '"' " Anr~mcm tul lttdiHA oam 1'·'\ IUC:tlb •u tJc wade 
by h on the d.lltes¥nd tJrncs hcu:m JPCXIficd .. ll~< Co•up.:ul\ m.n. onllurl\ w,s •uucn noucc 10 1hc 
person datg.nlled b~ fh::JtlfCt U} ftU'i~ IIOIU.'''Cl> Ol f1C'.li~UIIIJJIIIIuO.:. dJSO'.UIIIlltk• (h( 111tl\ IUUH of (\l(llllr, 

..... 



IX. UUIUty 
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ICMca 10 Radlu 1111111)' lime lbemtlle~ In I be cue olllldl CIUQiftloniWICC. all billed~ Iii .. ,.u 
u applicable lcnniMtlon doar&a. shall bocomc 4u( If lhc C.O...pany docs 1>04 do.....uJnue 1110 p<ovilion 
of I he teiVIccs ln\'OIII'Cd on 1he dole sped(ocd In I he lhlrt) d;rylnolooc. and llaclkb -nphancx: 
conlinucs. notldna conttlnod bcrdn a/1011 pro<llldc IlK C«l'p;ollYI rlj;JU 10 dtiCOftlinnc IlK provos>on or 
lllc scrvlcu lo ~llcr wilhout Aortbcr nolle< 

S. U peymcOIIJ 1101 rocclwd Of Orruta><mcnu INI<Ic (Ot ~Ukul by Ill< d.alc JIYCft In doe wnllcft 
•odlicodon. Racllcn IICIYIC<SwiU bcdl~nucd Upon~-ol ~ .. a Rcadla's """"'Ill. scMcc 10 ~cad...,.. ...JJ bcdeniod Tbc C; 1 oy ...JI abo r-s~tNish ICMC<IIIh< 
~ oiUoo cad-ot lloR!Icr..,.. ...,._ ollh< cs .... _,_,..roe •"" Mljoa oo 111< 
CompelotJ ~ applicolloft pniCCiduta. Radler IIIOidJ raponslblc (Ot IIOUf)'l"l lbe cad Ukr ollhc 
Poosx-1 cll1011n.-- ollh<-

6. If whhlni!Occn dltyt allcr an end AK(I ocM<o hos boon dcnood no..,,.., hu boon m.tde on 
re!crencc 10 rworin&KMCC. lhc end ux.fs I<M« Will be dtkOnllCCiod 

A. Tbc lilbUlcy ollhc ~ fot dam.t&cl•n"q OUI ol•la••". --· oniUNCJ(IOnl 
~ dc.ll)'t ~ ot dd«U in transmnucMI. or f.tllwa or cldatu uo f.tahba lluRUhc:d by IlK 
Coolpa.Qy. occ:um~~aln ihe counc olllualihilll ..,.,.. or other f.ta!Jilcs ud '* UUfCd by I he ""'"...,..or 
Racllcr. Ot olihe C.O...poony irt tlolh•& 10 motnlaln ptOp<t JtAI'ICI.udi ol.,.tnteAancc and op<raloon and loe>.cmw: 
raoonablc 1Upcmsioo1 allall In no C¥011 <.<=ulon omourM "'!uivolcJ>a 10 the p<Opcll110n.olc chora>< to Racllcr foo 
the pcnod or ICMcc dwlna wblcb AICb miSlike. CKnl~.>lon lnletNplion. ptccmS'(Ion. delay. error or dcfce1 In 
tmwulssioo Of ddcct or Callure In tldllllcs OCCUI Tltt Company ..... II not be hablc (QI lllornagc .,. .... ~ 0111 nr 
mlslll<a, omlaolon. lntcnvptlocu.. poump(jon&. d<lays .. mora or de!ccu in traoumo~.>oon or otlttt inJul}'. 
ind..SU., butaol limited 10 lqiurics 10 persona 01 proper!) room voltlp or cnm:n,. troMmlllcd CM:r Ill< ''"''""" 
oflhc Compoooy, (I) couscd by o!Jiomer-provodcd cquopmcnl (CJ<Cepl wt.crc a cononbutona cou~< ••!be 
=ll"•""ionlna of a Cooapoony-p"oY!dcd COIUICCIIII&•nanaomtJII, on wllich ~11hc lo.obihty ollbe CornpolJ) 
siWJIIIIC cxcood ID -~~~ cqualiO I proporuon.al aniOUM or lhc Compony boll on, rOt lbe pmod olscnlCX 
duriJI& wblcb aadJ mlaakc. _,.....,_ onttnupllon. pt«ttlploon. delay. em><, de!CCI on uansmo..- 01 '"J'U' 
OQQIIS). 01 (2) 1101 p1a-cnlcd by CUilomct1110'1dtd equ1prntn1 bul wbldi•OIIId luo•t boon pm"tlllcd li.ld 
C.O...paey-providod coqwpnttnt bctn used 

n. Tbc C«npoony allall be indtmourocd and ... od ....... ~c .. by Racllcs ""''"" Ull) ... d •II d••m•. """""'· 
causa of action. d.tml&e$. UlbiHUcs. Ot de.rnands (lldudiua the cosu C-~ptiiJCI nnd fC,l\On~tbfe altOrtlC\l' rQC.t 
on .cc:ounl tbucol) ot wtutla<er lund 01' ruuurc 111.21 may br m.ulc by :any llurd P,ln\ .u 01 raull of I he ComJ)ilm 's 
fwnlsldna or scMcc 1o R.cldlcr 

C. Tbc Company JNU be uackma(K:d,. ddmdcd and he~ h.1nnlaJ b\ Racllc• andfor lhr end u-=r IIIJ:f'lll\.1 
any dao.ta.. - ot ~ arWDI ft-lbe UIC ofiCn leu oll<ecd ICH resale U""OIIIIlJ 

I ClAims fot libel. d.onda. , ............ olrt"K) CH onfnnp>enl ol"""' "~'' """"~ """' lld<llc•'• ot 
end -f• own conumonlcat,.... 

2 Clainll for p.tlcut 111(ungt_mcm t~nsm.; from iK'h cnnthtrun& CH IUHtf: t •nmjl.lll) "" tU'1 m 
c:onr\CCIIon ~With r•colltocs ur "'!lllpnl<lll (luniJIICd Ill the end o~r or llt><Hu 
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l . All o«.IIU cl1lnu arisin& 0111 of Ill IICI or ontf$1lnn or ll<seller or Its end uu:r til ill<! eoo.•rse ar Ulirog 
seMca. 

D. Radla IOCiCpU rcsponsibihl)' fot p<OVI<Iin& IICC<SS for maintenance J'llrpos<S or •ny >CJVkio: r<>Oid under 
the provisiotll oftiiiJ Tarill'. Tbc Company ""II not be: rapotuible fot ony fatlurt "" the I""' of Rcsclk:r wuh 
rupcc:tto ony end \ISU of Ruellcr. 

X. T"'atmtllt of Proprlc:bry aiiCI Coci.RdeJttlol ln1onnotlon 

A. Bolli patllcs ..,.ec lllll itl'lllly be: IICCICSSllry to provide CICh ot1tct durmg lhc wm of this As,...mcnt 
will> oenain oonlldcnllaiiAformatlon.lndudln& IBdc lCCICI Information. including butnocllmitcd to. tccludCIII 
and busiaea plans.*"*" llll'omal.ioa, propoah. 'PCcl{ocatlooJ. dta.,.inp. ptoccdutu, C\IUOmer oc:co'"" dalJI 
and llko InformAtion {hcldnallct callcellvdy l)ofcncd 10 as *lnfarmatlonj. Both panics 1grcc ' ""' nil 
ln!om>llioa siWJ cilbu be: In IOritln& or 0100 l.lnalbko format and c:larly m111t,cd With a conOdcnh~l. p<iVliiC or 
propricwy lqcod. or • ..,lbc lnform.ltion IS comn..,nialcd or.tlly, 11 shall also be: oommull!c.ncd 11 .. 1 lhc 
lnfonnallon IJ oonMclllill, priYlte or propriewy. 11te lnfomiJitlon 1YIII be returned to the owner within" 
rcuonable lime. Bolh patllcs..,..., tlllllhc lnfonuuon sllall not be copied 0< rq><oduccd in any fo.~m Bolh 
panics asrco 10 ICICidYc IUCit lnformadon and poe dlldocc such lnfonMtlon Doth paniCS •&rcc to prOicctthc 
lnfonnallon received (1om dlitrlbullou, cfudowre or dissemination to anyone c>O:Jll cmpiO}US or the pMtics 
with a need to bow IUCitlllfonnatioft and wltldt employees"""" to be bound b)• the cums or chls Scct100 Bolh 
p11ti<1 will !ISO the wnc IWidard of care to procCCI lnfonnot10n """'"'CCI as til<!)' would uiC 10 ptOIC>Cl thcu own 
conlldtlldal and propt1c1ary I nform.ltion. 

B. Not .. i thsl.lndlnalhc forcaoln&. both panics ~~&rcc thlll there Will be no oohg~~llon to Jlt04CCt llll) port lOCI 

of the lnformalioo thai II cilltct: I) mode publicly o"'lilabk b)'""'-· or the lnfottMII<ICI or la\\fully dtiCioocd 
b)'. nonpany 10 thiJ Aarecment; 2) lawfltily obloincd from Ill)'_...., Ollt¢r lbln the 01\IJCr oru .. htfOIIC\liUOn, 

or J) prev;o.sly !mown 10 lhc rccd\linJ pal1)' withcMit an obli&Ation to koql it conOckJihol. 

XI. Ruolutlon of Dilpotlet 

E.""'pl u Olhemisc IUICCI in tltil AII'C'JICI~. the panics o.crcc LI>Jn cf any dJspnc .,..,. ., 10 tire uncrt»CUIIOn 
of nny JlrOvision o( LhiJ Agrte.menl 0( as 10 I he proper lnaplcmcntJIUOn of II II$ A1fC1!11lCIII, the p.1t11C:S \\'Ill pct11110fl lh~ 
apphc:oble Sl.llc Publk: Scn-b Conunlssion fO< 1 r<JOiutlon of Lit¢ d••putc. lio"~"". each pan~ ccsc""' an) 11ghts 11 m•y 
lu•-.: lo ICCI: judldal rCVIC\•' of any Nllna made b)' tiW Public Scmcc Commi<S>OC1 auoo:nunc tins Aarocmc:nt 

XIL Umi111lon of UJC 

The partks l£rc< WI thiJ AJrc<DIO•II JhalliiOI be ptOIT<rtd by tnlttt J»n)' 1t1 ancMhtl )llrtSdH.IIOtr a; cudcrt« of 
a11y con~saon or as a wnh"C.r oft~.ny polillon tftken by I he other p;tny ln 1h.11 Jurudjctlon or for anv ochtr JXH'J'I)\C 

i\ny failure by c1Uttr pany IO IIIIISiupou tic 11rl~t pcrrorn"'"" b) 1114: 01htr floUt) of 111n of th< '""""'""i of th11 
Agcx..-ne1U s.h.111 not be- dcaned a "-ai\'C.t of any olthc ptO'\'U~OnJ o( ""' Aptemcnl ond CKh l~f1~ JNM\\llhWmchnr. '-!IC:.h 

r-e~ll 



• • 
Wlurt,. WII "*"c the riJhllhorcafta lo lnslsl upoo ihc """"fie pcrlO<nUI- olany and all of 1l1C ''"" ""'"' ol lhll 
Apccmenl. 

Tbla A&l..-llo&IJbe,...a•IOd b)<. ud ..,...NOd and cnlorad in .......s...,. wult lh< la\01 o(lhc Sweat 
Gco!Jl&. wtlbout rqatd 10 iu COI\IIIQ at laws pri""pla 

XV. Ana'• LeoctJ! Nqododeu 
Tbla ,..,..,._ - u ..,"'"' o1lct ana· • lcqlh ncpl.tiJOnS bet......., IlK WldctuiJlrol panoa and rdlctu the 

conc:lus:lon of the undcnlan..t lhatthla Aprnenl Is '"'''"' bc$tln1Cruts or a ll ponies 

XVl M6"' Pa.,.rable P....uloe• 

A. Tbc panlu IICfCC lhal If-

I the F<dml Co==niCIIIioos c:-miuoon ("fCC") 01lhe eom..m- find11hat lhc 1cmu otllut 
Ag<~<mcnlarcJ,_,.jAtlll to ooe 0< .-c IIUIIcNI rupcc:lf ,.,.h any o( 111 or IIICor rapca .... dcasoon>. 
rvJa or Rl'rletkw.. or 

1, the FCC 01 the ComnlluJon ptcemptl the cff«t or I Ius Acrccnteul , lhC:tl Ill t'ti iK"r Ca.foC, UjlOn )UCII 
-..rrenoe '->mln, tlnaland no IoniC' "*' 10 odnunourau"""' )oodoclalre>1tw. IIIC p.ono« <hall 
Jmmcdialcly QOmlllOnoe pd failh nti!OIUIIOII1 IO QOII(Oron lhll AJIWIICIII 10 IIIC rcquorcn1<111J of any 
suo:h dcdJicM\, Nlc, rcplatlon 0< ~ ,., rcvoli:d a11ocmm1 ahalllu"" an cR<CI""' d.ll< llu1 ""'aaclcs wolll the dfa:u"" dok o( the ori"""l FCC"' Comnu- act1011 IJ>InJ me 10 wc;h 
IICJOtiallont Tbc panles ap th.11 I he ra1a. t<nn• and condotiO<lS or an) ,,..., •&rcc""'"' shAll not hc 
appbro! rw~ly 10 any period pnot 10 lUCb dfcah .. d.1l< ue<p1 10 II><"""' lhal lUCh miOXIm: 
diCa Is ClCptCISiy rcquon:d b)< -a FCC 01 Comnuwon den-. Nlc. rqulal- 01 pn•tmpc-

B. In the a'alllhaiBdiSoulh. atbct belorc 01 after the dfte11YC dat< o( 1h11 AJroxoncnl cn1cn uoo •n 
asn::c:mcnt wu.h any other tclccommun•c:atums camcr <•n "Ocher Reule A&recmenf") \\IHdt prOVIc:te... ~or Lht 
provision wllhln llle rot.tltt or AJ.obAJrUI. FloridA. Gcol&ll. Kcouud<y. l..oulliaoUI. M'"'"'PI''· Nouh c. roluo.t 
Soulh CatoiJna, and TCII-or any orllr< llllfti!CII>CftiJ CO\ .. r..t b)' lhos AJtot:IIICftl upon IIICI. IUIJI$ or 
conditions thai dirru In any nuucrial re.$:pCd fro~n the rillts. aeons and conditions for auch nrtanccmc.IIU w:t fonh 
ur1hls ....,...,_ ("OilrctTcrnu"). BdlSouth WJI be dccniCd 1hcteb) 10 ''"""offered lUCio ocher R=k 
AJtcCrllall 10 Radler Ia lu cnllmy In 1hc cwn1 11111 Ratllcraccq>~J -h otrcr Yw.h Oll><r 1 wn• atull bc 
dfc<11\'C bel....., BciiSoulh and Rddlcr u or IIIC dille on nlol<h Rddkr acap<J <uch offer 

C. In lhc: C\'Cftllhat aftctthc: dfcctJ\'C d.llc o( thtl Avecmcnl I he FCC or the Commtu"'n cntcn .;~n order 
(a "R.csale Onla") nrqvliUIJ BdiSot~b IO ptO\ ode >Hillin lhc WIICS o( Alab:an~&. floud.> C"-t•• f,. co>I...J.' 
Louo~ Mi-ppl. Nonb Ouoln10. South Caralrno. and Tenr,.._ any or I he amuo~niCNl CV>~ cd"' 1bu 
itgrccmenl upon Othtr Tenus. then upo~ such Rd:llc Orckt b«omin& nna1and t~~N aub,ect ttl runlttt 
8Cinun&SUata~ or Judklal rc*w,lldiSouth Jll.lll be: decn~ to have otrcn:d ~~~~~ nrr1111Y,(IIICtu• 10 Rct<lkr upon 
such Otbc.r Tc.rTM. In thdr entirety, whkt• RtieUcr 11\il) onh ....._«rc 111 lhtar cnllrc·h 1u 1110\o •dcd m Scc1M)n 
X\11 E In the evt:nl I lUll I Resc.llcr JICX'tptS: JUC:h otrct •m. h Uti~• rcrn" thai I be C'llt."\ 11\\' '''1\\H'U fkll:"it ... :h ,)l'kl 
Macllcr u or I he diole on "ltich Macl~r ll«<"l~' w.h nlko 
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D. In tllc ~thai aftct tllc ciTCICll"" date ol th11 Ap<><ateftt lldiSoulh Ol<s and ""-JUCl~ly nuwcs 
apptoval (Ot..,. 01 ~ 1-tatllh (each. a "Raalc Ta"tn olknn, to f"'\'MI< " 'ttbloo tllc II.Ua or 
Alabama. F1onda, Gocqii.ICaftludcy, '""'"-Mi"'u.ppt,l4onlt Catoltna. South C.n>h,.., and Ten
any ol'lhe~eowt'Od by IJI(j AI~ upon Olhcr Ttrms. tltcA upon web RC&IIc TanrTbct:otntnK 
clr<QJ..,. BdtSouth lbaU be docmcol thcn:by 10 '"'"" olrttcd lllclt ""anpo<nU to ltc::>clkr upo<1 welt Olltct 
Tcrm1, ~>1tidt ~lcr _,. ...:.pc u prcwldcd In Socuon XVI li In the ...:nt th.ot R~lkt ...:qJC$ :ACh olr<t, 
""'" Olhu Tmns WJI be clrocd>e bci•'OCll OdiSoorlh 11td Rcs<.llcr as or the: date on wtnch Rcsc:lkr oc:cqxs IUd• 
offer 

E. Tile lamS o(lhiJ Avecmcnt, other llt.ln thole alroctcd b)' llc Olher Tctrns IIC'<lq)tod b)' Roellcr, aha II 
remain in full fOt'CO and dfoca. 

F. 

XVI L NolictJ 

I 
Ia tJoc CYCI>I tftat -

BciiSooth and ~let m,x thil A&:lft't..,.. .,..,_., to Socuon XVI A 0< 

. 
1 RcsdJc:t ...:qJC$ a docmcol olfet o/u Olher Raalc Acnancut 01 Ollt<r TtrlN, then Bell South CN 
Radlcr,IIS appiiQobk. Jh&lJ make I CIOftull\, f>IY"'CI~ to tile ather pany tO C«rOCI (Ot tJoc dtfTtr<ncc 
bel....., tllc 11111:110:1 Conh badJI and the: rates on Mil I'OYiocdiJTOOD<IIIa< OtltCJ Tcrau fe>t 
~ly dJnllat acme. (Ot the petlod from the dToaovc date of such ~ted a&rocmeo•t 01 Olloc• 
Terms untlJ !he date 111M the pa.nlca r.o.a:utc such I'OYiocd OJiotntctll oo Rcsc:llc:t ...,.pta •uch Ollt<t 
Terms. pi"' slmplcln~Uat ota rate cq..-1 to lltcthlny (30) day eomntcrctal popct rotc for lu&h·!ltndc. 
UIUCCUtcd IIOICS fOld IIIJOUIIh clcalcra b)' nuijor corporolltO<tJ on mull I pi« o( S 1,000 00 u •••"'"''Y 
publl•hcd In '1111 W~tll ,o;u..,, Jow•ol 

A. Eve:l)" I1(JO(t;. ODaJCnt. appt0\'&1. Of ocher couunutuahons •01uua:f o• coulcntptJJtd b) elm A«u•ctucnr 
shall be on wrolln& and sbaiJ be dclo..:r<d tn fiC""" 0< fll'<" to} flO'I.Il:< prcpoud lllolll addr<u tO 

lldiSoo.tb Tcla:DmmuAic:alllnc 

CLEC ii<Dxlnt Team 
HlS Colonnadcl'll1cwloy 
Room 841!1 
UlfmlnJham, AL 3$14) 

rt~oct Tclcrnona~ntclll, Inc 

Au•nd (1t0udn 
IMV S Cluuon A'ot.•u~ 
Rocltcil<r ~ YO<L Ul.'(o~t~IO 

.Or Rl IUCh other Address R1 the II'LCC>fwicd fUipk:HJ ptC'\ UIUJh JhJtll lun c daJI}niUcd b\ \ \IIIICII lmiK'C UJ I he CJIChct 
Jlally 

IJ. Wltctc opccll'ladly requited, noll<d ,,,.II be b) <enll'lod tl< ••n•>tcrcd "'"'' Unln• nthcm oiC pro\ldcd 
m lhl.J Aarceme.nl_. nouoc by maU tlutll br df«Ch'C on the d.llc 11 ' ' t\tTlculh t«<fded U\ ~11\-c.n::d b\ rtlum 
I 'CC:CIIJC Of equiVJku.&. and In tbc abkliee of""'' ra:ord of ddi\'CI'\'. II JluU be ptet.Umc·d IO h._l\1.' ""'' -"""' ('JCd 
I he Mh day, Of...,., baslt>c:a day allu I be nnr. d.l> •Ocr ,, " '" clqlosltod •• th< IIL>IIi 

,.....,,. 
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XVII I. Amatd!KIIIJ 

This All ,_,liwUo !be -lllldcntuldloc ud • F iUits pnar .,. ....... bd....,.,.lloo parua relalioa 
to lhc IUbjccl mauer coolalocclllctdD 11M a>era<a all prio< d•IQoa"'ns bd....cn them. and ncllh<t pony ll\all be bound by 
L!J)'ddiniUool. C!OIIdlclool. pnMoiaa, ltp lllion. ~.--Of ...-IKOCloct lhaa u t•prc:ulta.ualln tlu• 
Aa~mcnt cw u II cootcm~ cw lllblcqucntly "" fonh In wnlln& ond .....:ortcd by a ®lyoutho111.od ol11tc• 01 
l'q)ICJCliQti\'C oflbc Ill">' 10 be bound thcroby. 

Slpot re 

NAM E:_.::J ... V(!:l.!..l"f-"l2::..:•.J.U:JJwi<IJOW!.l.'w"'· "---
r.t ..... ,.,._ 

DA TE:__,.Q'-''t'-ir/ o:..;'t'-ff_,'\:..;1 _____ _ 

fronckr Trkrna.nat(':mc:nr. Inc. 

B\': A • R0 Ao• -
Sipoto" 

HAM£: /tNF>ct4.'b C...-o~ 
Priott<IHI""' 

TITLE: W€=1t- t1 L- h./t+Ut<.(;R_ 

DA TF.: __ _,Oo..~f._,/-'(/:...;~'-t-~ ...:;.,_)._ ___ _ 

r<~t. • I I 
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EXHIBIT"A" 

The t<lccommunicallons ~<Mea available fot purdwe by Radlel tot tlw: ""'JlOid or .... 1c to lic<cllu end 
utcn sh311 be avatlablc a1 Ill< followina d_,nt otr tJilhc rc~~ll no~ 

STATE 
ALABAMA 
FLORIDA 
GEORGIA 

KENTUCKY 
LOUISIANA' 
MISSISSIPPI 

NORTlf CAROLINA 
SOU'lll CAROUNA 

TENNESSEE" 

!!IISIPIHCJ; 
17% 

~~ 
16.79% 
20 72% 
U.7~% 

;11.5% 
' 14.&% 

16% 

PISCO !I!'!! 

RUSI!'ff.SS 
17% 
1611% 
17 )% 

15 S~% 
1071% 
IS 75% 
176% 
14 K% 

I""· 

• • The Wholesale Dlocoont IJ 1<1 11 a pctCCIIIqiO otr the 11ntrcd nta I( OI..EC pt0\1d<i " .... •"''" ' .co ICa and 
dlrodory ..,..,.., the dltCOWII ~ bo 11.56% 'Thao nua arc tlrctlo>'O •• ol the 'retu>c:>- II<;~• I• tot) Authaut) · , 
Outer In T<m•cuce Dodrct No 9G-01Jll datod Januaty 17. 1997 
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~-- .. Yoo Yoo .. VM .. YM ... - .. ... y .. .. v .. Ho v .. 
' rornoctorw • ~ GO ... .. v .. y .. .. YM v .. v .. 
• • < 110 .. Mt v .. No No .. . Y• .. .. v .. Yoo No 
I II 11'- v .. v .. v .. .. v .. v .. ... .. 

N11 ... ... ... v .. v .. v .. • v .. v .. '11M v .. v .. y .. v .. 
• 

1 GtMIIft.t. ... ttd t~t C...IIeiMCIId.,., .. _.... ... c ......... ent/l • .,...ed~ 
) vnw. ~ for r....a.. ,.,on a•on• _.bit.,...,_... orfr to ..... .....,."""' -o.AcS,....,. ~ b "'" ..... _.had.-..-by-........,. 
l Llf~k Up...._...,.., e. ........ ., to .... • 7 .,_, _..""'" ._, CI'UIN t:t'1iM ~ tvtttnly _ ............. ol __ 

4 tl"t L~ W 'fn· n··-. II c.fttrect leNICe AITinfttNt\U ~ lf'MD Dy e..esoucr, 01 ..,.,....11"10 tl\ef 
1\e'•t'l.c.~cbt:.oi .. Co;;; kq-Qnllw ..... ~ ....................... ~ "''~ 
~ .... ... _. .. ti!.._~._.,.._ Co:a: J • ....,,...,... .. ~trcwtKaM 

S IJo'l HcwYI Cwalne. or1t .._.. CMitacl a...rowtce l#fa t oll..,ed ,_ .,._ ,_., 15 1197 _. M ........-. ......... 
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