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TO: 

• • 
Tolbott : ..,)1..
Vandivor:p-

PLORrDA PUBLI C SERVICE COMMI SSION 
Capital Circle Otfico Cente r • 2540 Shuaard ~ Bo~lovard_ J 

Tallahaaeoo, Fl orida 32399-0850 

September 25, 1997 

FROM: 

DIRBCTOR, DIVIS ION OP RECORDS liND REPORTING (BAYO) 

DIVISION OP <XMroNlCATIONS (SIBOALSJCI) !:(} <Z. 'llltJ 
DIVISION OP L8GAL SBRVICBS (BOifMJ\Ji;.~~·C.P 

RE: DOC~ NO. t 71175-71 - CANCELLATION BY PLORIDA PUBLIC 
BBRVICB COHHIBSIOH OF IN'I'BRBXCIW«lB ~COMMONICATJONS 
CBRTIFICATB NO. 5156 ISSUBD TO TBL-CEN'I'RAL 
CXliMMUlfiCATIOHS, INC. POR VIOW\TION OP RULE 25 - 24 . 480 , 
PLORI:DA ACMINISTRATIVB CODB, RECORDS AND REPORTS; RULES 
INCORPORATBD. 

10/07/97 BRt!!7LM MBHDA - PROPOSBD AOEHCY ACTION -
Iln'ERBSTBD PBR.BONS MAY PARTICIPATE 

CRITICAL DATBB: NONB 

SPECIAL I NSTROCTIONS: S:PSC/CKO/WP/971176TI.RCM 

CASB BACJtGBQQHD 

• Tel-Central Communications, Inc . (Tel-Central) obta ined 
Florida Public Service Commission lntoroxchange 
Telecommunications certificate number 5156 on June 21, 1997 . 

• On August 13, 1997, the Division of Recorda and Reporting 
m&iled a certified letter to the address listed in tho Master 
Commission Directory. The letter woe returned by the u.s . 
Postal Service s tamped •Moved, Le!t No Addreeo• (Attachment A. 
Page 5) . 

• Staff haa attempted unaucceaafully to contact Tel-Control by 
telephone. The telephone number haa been disconnected. No 
now number can be located through directory AaoioLance or on 
the internet. 
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DOCKET NO. 971176-TI 
OATE: September 25, 1997 

DISCUSSION OF ISSURS 

• 
ISSUE 1: Should the Commission impooe a $500 f ine or cancel Tel 
Central's Interexchange Telecommunications Certif icate No. 5156 for 
apparent violation of Rule 25-24.480, Florida Adminiatrative Code, 
Recorda and Report&; Rules Incorporated? 

RBCQtibSdQATIQN: Yea . The Commission should impose a $500 fine or 
cancel the company• s certificate if the fine and information 
r equired by Rule 24-24.480, Florida Administrative Code, are not 
r eceived by the Commiesion within 5 business days after the 
conclusion of the 21 day proteat period. The fino ohould be paid 
to the Florida Public Service Commiaaion and fo 01arded to the 
Office of the Comptroller for deposit in the Sta te General Revenue 
Fund pursuant to Section 364.285 (l), Florida Statutes. If the 
Commission's Order ia not protested and the required information 
and fine are not received, certificate number 5156 should be 
canceled. (Biegalaki) 

STAPP bNALYSlS : Purauant to Section 364.285, Flo~ida Statutes, the 
Commission may impose a f ine or cancel a certif icate if a company 
r efuses to comply with Commission rules. Rule 25-24 . 474, Florida 
Administrative Code , establishes the requirements for cancellation 
of an interexchange telephone company (IXC) certificate. The rule 
provides for the Commission to cancel a certi fi cate on ito own 
motion for violation o f Commission Rules and Orders. 

Pursuant to Rule 25-24.480(2), Florida Adminiotrative Code, 
each company is allowed 10 days after a change occurs to file 
updated information Lndicating any changeo in the c-ertificate 
holder's addresa (including street name and address, poet o ffice 
box, city) , telephone number and any change in the name and address 
of the individual who is serving aa primary liaison with the 
Commission. Mail sent to Tel-Central was returned to our Division 
of Records and Reporting. It has been well over 10 days and staff 
has not bean informed of the provider's correct mailing sddress , 
phone number, or liais on i nformation, nor has it requeoted 
cancellat ion of ita certificate in compliance with Rule 25-
24.47~(2), Florida Adminiotrative Code. 

Therefore, ataff recommends that the Commission aaoess a $500 
fine f or failure to comply with Commiaoion ruleu and cancel Tel
Central 's certificate i! the fine is not paid and the information 
r eceived within tho apscified time. 
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• • • 
DOCKET NO. 971176-TI 
DATE : September 25, 1997 

l$SUE 2: Should the Conlll.iedon order all certificated interexchange 
companiee(IXCa) to diecontinue providing interexchange 
telecommunications eervice to Tel -Central pura•Jant to Rule 25-
24 . 4701(3), Florida Adminiatrative Code, if certificate number 5156 
ie canceled? 

Yea. Pursuant to Rule 25-24.4701(3 ) . Florida 
Administrative Code, the Commission should order all certificated 
interexchange companies to dhcontinue providing interexc hange 
telecommunications service to Tel-Central if Tel-Central' o 
certificate is canceled at the conclusion of the protest period for 
failure to provide the required information, and failure to pay the 
tinea ae required in Iasue 1. The Order ehould stat e that any IXC 
providing eervice to Tel-Central muat contact the Commission at the 
c oncluaion of the proteat period aa aet f orth in the Order to 
determine whether the C'ertiticate haa been canceled . (Biegaloki) 

STAPP ANALYSIS: Rule 25-24 . 4701(3), Florida Adminiatrative Code . 
statea in part: 

(3) The COIMiisoion, upon making a 
determination that a cuatomer of an 
interexchange company is unlawful ly reselling 
or rebilling intrastate interexchange service 
may ieaue an order that directs the customer 
to cease and deoist reselling or rebilling 
auch service and aimultaneously directs the 
interexchange company to discontinue providing 
auch eervice to euch cuatomer and/or to c ease 
providing aervice to such cuatomer at 
additional location& within Flor ida, provided 
that such diecontinuance or limitation ot 
service is technically feasible within the 
context of exiating facilitiee and technology . 

If Tel-Central's ce rtificate ia canceled, any intraatate 
interexchange service offered by Tel-Central would be in violation 
of Rule 25-24. 4701 (3), Florida Administrative Code. Since the 
Commiosion cannot readily identify which IXC provide& service to 
Tel -Central, the Commiaeion ahould order al~ certificated IXCo to 
diacontinue service to Tel-Central i ! Tel-Central faila to comply 
with tho terms of the CO!mtiesion • a order resulting from theue 
recommendations. The Order ohould state that any IXC provi ding 
service to Tel-Central must contact the Commisaion at t ho 
concluaion of the proteat period aa aet t'orth in the Order to 
determine whether the certificate ha• been canceled. 
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DOCKET NO . 97ll76 •TI 
DATE: September 25, 1997 

ISSQB l: Should thie docket be cloeed? 

• 
BBCOt!KiijiQATIQH; If no penon whole euba~antial intereeta are 
affected t ilee a protest within 21 day• of the iaouance date of the 
Order, the Order will become final. Upon payment of the fines and 
receipt of the required information, or cancellation o f the 
certificate, this docket ahould be clooed. (Bowman) 

STAPF AHALXSIS : If the Comrni88ion adopts staff' a reconvnendAtion in 
Inoue 1, tben Tel-Centr al will have 21 dayo from t he iaouance date 
of tho Ordor to filo a timely proteet to the Comm1oaion'a Propo~~d 
Agency Action. If no proteet i e filed, the docket ahould be closed 
upon payment of the tinea and receipt o f the required information . 
or upon cancellation of the certificate. 
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ATTACHMeNT A 
DOCKETNO. 97"1176-TI 
SEPTEMBER 25, 1997 • 

Tel·Central Commun1cat1ons Inc 
IJO East High Street 
Jef ferson City MO 65101 

• 

"'"..:. . / -., ·-n RL::...- .. • "-·· 
AU5 2 Q 1957 

FPSC·Rt~d~~~~a 

'.. .:. t • ) . . . ... ' . 
. i -. . ' ; 

-5- __________________ __ 
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