
World I ouch· • COMMUNICAnONS.Inc. 

October I • 1997 

Flonda Public Service Commission 
Division of Admmistration 
~540 Shumard Oak Blvd. 
Gunter Building 
Tallahassee. Florida 32399-0850 

• 
[)EPOSIT 

D6~ 0 . 

Re: APJ)Iicatjoo to proyjde rc[ccommumcatjons :;<;rvtces 

To Whom It May Concern: 

{)AlE 

ocT 02 fJJI 

Enclosed plea.se find an original and si:\ (6) copies of the applicaunn uf Wurh.ITnuch 
Conununications.lnc d/b/a WorldTouch Tclc..:om. Inc. to prov1dc: tc:lc:communicauons ~erv1ccs 
in t11e Slllte of Florida. Also enclosed Is the filing fcc of S250.00 

Please d:ue-swnr a copy of this lc:llcr and n:turn 11 10 m) bu~1nc~' autlrc:ss If >"u have: 

any questions regarding this application pleMC contact me at (972) 643-1313 Thank you for )uu · 

aucmion to th1s mnller 

Respectfully submiued, 

f:L~w.r 
Patricia S. Ball 
Consultaru 

Endosurcs 

00CUI1(NT NIJMR[R •OATE 

1144 N Plano Road. Sullo uo 1 Rlchard•on To• n 76081 t te7?) 994 -91}00.1 Q.t ~J) ~.t;~ Iii 
ri'SC Pf COl' 0~ !U[ i'ORTJHG 
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• • 
u fLORIDA PUDI.IC SERVICE COMMISSION .. 

DIVISION OF COMMl/NfCAil"!"'S 
BUREAU OF SRRYICE EYAI.UAIION 

APPLICATION FORM 
for 

AUIHORITY TO PBOYIDE JNTEREXCHANGE TELECOMMUNICATIONS 

SERVICE WITHIN IKE STATE OE FWBIDA 

lmtrn<1!oos 

A. This fonn is used for an original application for a certificate ~trld for approval of sale. 

assignment or transfer of an existlng ccn ificate. ln case of a &ale:. amgnmc:nt or tmn,fer. 

the infonnalion provtdcd shall be for the purchaser. assrgn:c or tramferec: (~ec: Appcrldrx 

A). 

B. Resporld to each item requested in the application arid appcrldrces If an rtc:m t\ nut 

applicable, please explain wb)' . 

C Use a separate sheet for each answer which will not fit the ~ llnucd space 

D If you have question& a'>out completing the fonn. contact. 

Aorida Public Scrvrcc Commission 
Division or Commumc.-.uons 
liureau of Service Evaluation 
2540 Shumard Oalc Blvd. 
GunteT Building 
Tallahassee:. Flonda 32399-0850 
(904) 41 3-6600 

E. Once .;ompletcd. submit the original and ~•x (6) copies o f thrs fom1 along w11h a nun 

rcfurldmble apphcation fee of S250 00 to 

A orida Public Service Conuntssinn 
Division of Administrauon 
2540 Shumard Oak Blvd. 
Gumcr Bulldlna 
Tallahassee, Flurrdll 32399-0850 
(904) 413-6251 

FORM PSC/CMU 31 (J!/95) 
Requlred by Commission Rule Nos. 25-24.47 I, 25-24.47J &. l~-..,...~M1 l). 



• • 
I. Select what type of business your company ~ill ~ conductlnl( (chtt:k all tLat 

apply): 

( ) Fadllties b~ carrier 0 company owns and ope: rate\ or plans to own and 

operate tc:lc:communicationsswnchc:s and u-ansmtssttlll factllltes 10 Flonda. 

( ) Operator Servi« Provider · company provide\ or plan.' to pro' tdc 
alt.emalive operator serviCQ for IXCs: or toll operator services to call 
aggregator locat ions: or c;lcaringhousc services to l•ill ~uch Cll ll$ 

(X) Rt:ldla" o company tw or plans to have one or more \WildiC' but prinwnl) 
lease& the ltlnsmission facilities of other earners Rtll' its own cuswmcr 
base for servICeS used 

( ) Swftdlless reblllu o company bas no switch or transmtsston factlille5 but 
may have 1 billing computer AggregatCS traffic to obuun bull.. dtSCounu 
from underyllngCMTier. Rcbills end users at a rate abnvc II\ dtM::OUnt hut 
genually below the rate end u5ers would pay for urwggregatcd traf!ic 

( ) Muld·Locatlon Dl.sc:ount Aureptor o company contracts with unaflihat.cd 
entlties to obtain bulk/volume discounts under muhi · l<ocntttmdt~oum plans 
from ccnain underlying earners . lbc:n offers the resold M:rvtce hy 
enrolling unaffiliated cu~romcrs. 

{ ) Prepaid Debit Card Provider • any person or entn~ that purchase:~ 800 
accc:ss from In undc:.lymg earner or unaffiliated enttty fur u...: wtth pn:p.tal 
debit card serviCe and/or enc~ the carru wtlh pcrMlnal tdc:nttficauon 
numbc:n. 

FORM PSC/CMU 31 (11195) 
Rrqulrecl by Comm.lssloo Rules Nos. 25-24.471, 25· 24.473, and 25· 24.4110(21. 

ol o 



• • 
2. Th1s 15 an application for (chtdt one): 

(X) Original Authority (New Company). 
( } Approval of Transfer (To another ceruricatcd compan)) 
( ) Approval of Assis nmcnt of existing ceniricatc (1 o a nonccn.ric:atcd 

company). 
( ) Approval for transfer o f control (To another cen1ricatcd company) 

3. Name or corporation, partnership, coopeullve, jolnt venture or sole 
proprietorsb.l p: 

WorldToucb Communications. Inc. dlb/a Wor!dTo .. ch Telecom. Inc 

4. Name under whkh the applkant wlll do business (fictitious nam~. ttc .): 

WorldTooch Communications. Inc . d/b/a World fouch Telc<:om. hoe 

S. Natlooal address (lnclud.IJia street name & number, post omcr box. city, state and 

zip code). 

1144 N. Plano Road. Suhc 14{). Richardson. Texas 7SOR I 

6. Florida addres.• (lncludlna str~t name! & number. pOSt om ct• box, city, b1atc an<! 
dp code): 

None. 

7. Structure or organiutloo: 

( ) lndividlL11 (X) Corporation 
( ) Foreign Corpor~tion ( J Fon:1gn Partnership 
( ) General Pannmlup ( J L1m1tcd Pannc:rsh1p 
() Other. ___ _ 

8. Jr applkant 15 an lnd!Yidual or partnership, pi~ givt ruune. tJtle o.nd address or sor 
proprietor or par!Mn. 

(a) Provide proof of compliance wilh the fore1gn hnon: d partnc:r,hop statute 

(Chapter 620.169 I'S). tf applicable 

fo) Indicate If the indivtdual or any of the pannc:•s lulve previously hecn 

t-ORM PSC/CMU 31 (11195) 
Requlrfll by Commlaslon Rules Nos. 25-24.471, 25-24.473, and 25-14.480(2). 

-3-



• • 
(I) adjudged bankrupt, menllllly incorr.petent, or found guahy of any 

felony or of any cnme, or whether such .. cuons may rc~ult from 
pending proceeding.s. 

(2) officer, darcctor, partner or stockholder an any other Flonda 
c.:nifacalcd telephone company. If yes. give name of wmpany and 
relationship. If no longer associated with co~>·.iJany. give reason 
why not. 

9. U Incorporated, pleast! give: 

(a) Proof from the Flonda Secrellll')' of State !hall he a,.phcant ha' authonty to 
operate in Flonda. 

Corporate clwter number: F97()()()()()4452 

(b) Name and address of the company's Florida regtstcred agent 

cr Corporation 

(c) Provide proof of compl iancc with the tictauuus name ~tatutc (Chapter 
865.09 FS). if applicable. 

Fictitious name registration number· (Not Apphcahlc) 

(d) Indicate if In) of the raifJcel"), directors, u• any of the len largest 
stockholders have previously been· 

(I) adjudged bankrupt, menllllly iocompetcnt, or fc:.und guahy of an)' 

felony or of any crime, or whether such acuons may rc}uh frnm 
pending proceedings. 

(2) officer. director. pnnncr or stockholder in any other Flonda 
cenificated telephone company . If yes, give name of company and 

relatioruhip. If oo longer associlued with company. give •.:a.son 
why 1101 . 

Not Applicable 

FORM PSCICMU 31 (11195) 
Required by Commlssloo Rules Noe. 15-24.471, 25-24.473, and 25-24.480(2). 

-4-



• • 
10. Wbo wiU serve as UalJon wlth the Commls•lon In reaard to (please give name, tlllt•. 

address and tdepbooe number): 

(a) The: applic.tion: 
Patricia Ball, Consullant. 1144 N. Plano Rd .. Suue 140. Rach:lnlson. 

Texas 7S081. 972·643·13 13. 

(b) Official Point of Contact for lhe ongoing opcrauons of the company. 

Benny Yllana, President. 1144 N. Plano Rd. Suate 140. Raclwdson. 

Texas 77081. 972·994 9900. 

(c) Tan!T: 
Patricia Ball. Consultant, l l44 N. PlanoRd. Suuc 140. Rachardson. Texas 

7S081. 972-643-1313. 

(d) Complaints/Inquiries from customers: 
Benny YlliM. President. 1144 N. Plano Rd. Suuc 140. Radunlson. Texa' 

77081. 972-994·9900. 

11 . List the statts In which the appUcant: 
(a) Has operated as an interexchange carrier 

Nooe. 

(b) Has applications pending to be ccnifteated as an antcrcxchangc eorncr 

Califorrua, Georgia, Dl inois, lndiana, Kansas. Muryland. New York. Ohao. 

Pennsylvania. and Washington 

(c) Is cenifJUted to operate a~ an interexchange carracr 
Hawaii, Massachuseru. New Jersey. and Texas 

(d) Has been denied authority to operate as an mtcrcxchangc c::~ncr and til<: 

circumstances involved. 
None. 

Ce) Has had regulatory pcnal!ic~ unposed for vaobtions of tciC\:ommuniu:iun.\ 

statutes and lhe circumsta~s involved 
None. 

(() Has been involved in civil coon procccdang~ wnh an intcrcxchangc camcr. 

loc.l cxch.angc: company or other u:lecommumcauon.~ c:ntny. and the 

circumsta.nccs involved 
None. 

FORM PSC/CMU 31 (11195) 
Required by Commission Rules N011. 25-24.471, 25-2.4.473, and 25-2.4.480(2). 

·5-



• • 
12. What senices will the applicant offer to otber cert.lflcattd telephone companies: 

Facilities 
Billing and Collection 
MaintenanCe. 

() 
( ) 

() 
() 
() 

() Other: ________ _ 

None of the above. 

13. Do you hne a markedn& proeram? 

Not at this time. 

14. WUI your marketina proaram: 

( ) Pay commission? 
( ) Offer sales franchises? 
() Offer multi-level sales incentives? 
( ) Offer other sales lncent ivcs'/ 

Operators 
Sales 

NONE ARE APPLICABLE 

15. Explaln any or the offers checktd In quo-tlon 14 (To whom, what amount , type of 

franchbe, de.). 

None of the above are applicable 

16. Who will receive t.bc bills for service (Check aJJ that apply)? 

(X) Residentia l customers. (XI Business customers 
( ) PATS providers. ( ) PATS smtion end-users . 

( ) Hotels & motels. ( ) Hotel & motel guests 

( ) Universities. { ) Umv. dormitory resadents 

( ) Other: (specify) 

17. Please pi'I'Yide the roUowlna (If applicable): 

(a) Will the c.ame of your company appear on the ball f<r your scrvaccs. and tf 
noc who will the billed party contact to aslc question.~ about the bi ll (provtdc 

name and phone number) and how is thas infoll11Jitaon pro vided '! 

YES. 

(b) Nunc and address o f the finn who will bill for vour o;crvace 

Unknown at this lime 
FORM PSC/CMU 31 {JJ/95) 
Required by Commission Rules Nos. lS-24.471, 25-24.473, and 2S.24.480(2). 

-6-



• • 
18. Please provide all available documcnwion demonsua1ing lha1 lhe apphcam has lhc 

following capabilities 10 provade inlerexchange telecommunacauoru M:rvtce m Flonda 

A. Financial capabilily. 

Regarding the showing or financ~l capabilily. lhc followmg 3rf!hcs 

The application should compjn the npplicanl"s financial s1a1emcnts for til.: mus1 
recent 3 years. includ lng: 

I. the balance shcc1 

2. income statement 

3. statcmrnt or retained earnings. 

Funhcr. a written explanalion. which can include suppunmg documentauon. 
regarding the following should be provided 10 show financtal capabtlny. 

I . Please provide documentalion thai the apphcam has suffictcnl financtal 
capabilily 10 provide the reques1cd service in the geographic urea pruposed 10 be 

served. 

2 . Please provide documentallon thai the apphc:lril ha5 suflicu:nl financtal 
capabilily 10 malntain lhc rcques1cd service. 

3. Please provide documeru.auon lhal lhe applicam has suffictcnl financtal 
capabilily 10 mccl liS lease or ownership ohliga1ioru 

~OTE : This documentalion may include. bul Is 1101 hmi1cd HI. financial 
statcmeniJ, a projected profit &nd loss statement. credn references, crcdn bureau 
reportS, and description., of business relalionships wnh finnncml ms111u1ioru. 

If available, the financial statemems should be audilcd financinl slatcrncnL\ 

FORM PSC/CMU 31 (11195) 
Required by Ctmmksloo RuJa Noa. 25-24.471, zs-24.473, and zs-24.480(1). 

-7-



• • 
lf tbe applicanl does not have audtted fmancw sr.atcmenu. it shall be so s12ted 
1be umudited fmancial stalemenu should then be signed <•t the: applicant's ch1cf 
executive officer and chief financ12l officer. Tile s1gnaturc• should amrm that 

tbc Ciunc;LaJ garcmcnu •R true arxt coqect 

B. ManageriAl capability 

C. TechnicaJ capability. 

19. Please submit the propoRd tariff under which tbt company plans to btaln 
OJ)t!ratJoo. Use tbt formal required by Commission Rulr 2S-24.48S (example 

enclosed). 

See A ttachcd Tariff. 

20. The applkaot will proride tbt foUowlna loteracbanget'aJ'Tier services (Check all lh:a 

apply): 

_lL MTS with d1sta.nct leDSitJve per minute rates 
Method of access if PGA 
Method of access is FGB 

_lL Method of access is FGD 
Method of access If 800 

__ MTS with route spednc rates per minute 
Method of access if rGA 
Method of access Is FGB 
Method of acc;ess Is FGD 
Method of access if 800 

__ MTS with statewide flat rates per minute (I.e .. not d istan<'t' scnsitln~) 
Method of access if PGA 
Method of access i.s FGB 
Method of access is FGD 
Method of access If 800 

FORM PSCJCMU 31 (11195) 
ReQuired by Comm1ssion Rules Nos. 25-24.471, 25-24.473, and 25-24.480(2). 

-8-



• • 
__ MTS ror pay lekpbooe SUY1a provlckrs 

__ Block-of-time calllo& plan (Reach out Florld2, Rlna Amtrlca, tic.) 

__ 800 Senk:t (ToU frM) 

_.x_ WA TS type servl~ (Bulk or vol~ disrounl) 

Melhod of access Is via dedicated facilities 
Method of accc1s is via ~wiocbcd facilities 

__ Printt Une KrVk:ts (Channtl Services) 
(For eumple 1.544 mbs . • DS-3. etc. ) 

TraYel Senk:t 
Melhod of &eeeSl is 950 
Method of access if 800 

900 Servl~ 

__ OperaiOr Sen-Ices 
__ Available to presubscribed customers 
_ Available to non·presubscribcd customers (for cxnmplc tu patron~ or 

hotels. students in universities. patients in hospital ~ 
Available to inmates 

Services locluded an: 
Sllltion assiJtance 
Person tO Pei'SOn WtStance 

__ Directory assiJance 
__ Opemt.or verify and interrupt 
__ Conference Calling 

21. Whal does the end user dial ror each or the lnlerexchanae service~~ 1h111 wrrr cbeckl'd 

In services Included (above). 

I+ NXX + XXXX 

21. Ot.ber: 

FORM PSC/CMl' 31 (11195) 
Requlnd by Commlssloo Rules Nos. 25-24.471. 25-24.473, and 25-24.4110(2). 

-9-



• • 
•• APPI.JCANT ACJCNOWUIDGMENI' S"fATEMENT •• 

1. REGULATORY ASSESSMENT FEE1 I undetRand thaUJIICicphone ~ ITl.l$1 

pay a rqulalory ~~SSCSS~neut fee In the amount of . I.S of one percent of ItS gross opcnuiqq 
revenJC derived from intrastale business. Regardless of the gross operating revenue of a 
company, a minimum annual assessmen fee of S.SO.OO is required 

2. GROSS JUU:EIPIS TAX: I understand that all ~lephone companies must pay a gross 
receiptS tax of two and one-half percent on all intruwc and interswe business. 

3. SALES TAXs I Wldetsland thai a seven percent sales tax rrust be paid on intrastate 
and interswe revenues. 

4. APPLICATION FEE: A non-refundable application fee of $250.00 must be: 
submitted with the application. 

!. RECEIPT AND UNDERSTANDING OF RULES1 I acknowledge receipt and 

~of the Florida Public SeMce Coownission's Rules and Orders relaung 10 my 
provision of lnterex.chan&e telephone service in Florida. I also understand that it is my 
responsibility 10 comply wilh all current and future Commiuion requirementS regarding 
interexchange service. 

6. ACCURACY OF APPUCATION1 By my sigrwure below. I the undersigned 
owner or offiCer of the rwncd utility in the application. Illest 10 the accul"3(.1 of the 

information contained In this application and auociated auachrnents. I have read the 

foregoinJ and declare lhal10 the best of my knowledge and belief. the information is :a true 
an correct sw.cment. 

Furt.ber, I am awan tiW pllrllWll to Chapter 837.06, florida Sto!tutes, 
"Whoeftr kDowtDa11 makes a la.IM Aatemeot lD writlna with the Intent to mislead R 

publk: 8TI1l& ID tbe performauce ol bll oll'ldaJ duly lball be guilty or a misdemeanor 
ol the IClCODd depee, punbhable u pro• lo s. 77!.083 aud • · 77!.083". 

UTILITY omciAU 

Benny Yllana 

President and Ollef Executive Officer 
Title 

FORM PSCJCMU 31 !11195) 

10- l-97 
0~ 

(972) 994-9900 
Telephone No. 

Required by CommJedon Rulel Not. 25-14.471, l.S-14.473, aod l.S-14.480{2). 
-10-



• • 
•• APPENDIX A •• 

CERTIFICATE TRANSFER STATEMENT 

I, (TYPE NAMB) ---------------

(TITLE)-------------· of (N/,ME OF COMPANY) 

--------------------·and current holder or 

certlficale number ________________ _ • Nve reviewed 

this application and join in the petit.loner's n:quest for a transfer of the above·rnenuonetl 

terti ficate 0 

trrD.JTY OmCIALI 
Sign.1ture Date 

Tille Telephone No. 

NOT APPLICABLE TO APPLICANT 

FORM PSC/CMU 31 (11195) 
Requited by COil!l!!'rfra Rulel No.. 15-14.471, 15-14.473, and 15-14.480(2). 

·11· 



• • 
•• APPENDIX B •• 

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 

A statcmeru of how lhe Commission can be assured of the securi1y of lhe customer's 
deposilll and advance paymcniJ may be responded to in one of !he following ways (applicam 
please check one): 

(X) 1be IPPiicant will not collect deposits nor will il collc:c1 payments for 
IICfVlce more than one monlh in advance. 

{ ) 1be ;wlicant will tile with !he Commission and maintam a surety bond tn 

an amowu equal to lhe current balance of deposits and advance payments 
in excess of one month. 
{Bond lllUSl accompany application.) 

Benny Yllana 

President and Oief Executive Officer 
Title 

FORM PSCJCMU 31 (11195) 

10 - 1- 97 
Date 

(972) 994-9900 
Telephone No. 

Required by CCJmmlsdon Rula N01. 2.5-~.471, 2.5-~.473, aDd 15-24.480(2). 
-ll-



• • 
•• APPENDIX C .. 

IN'I'RASTATE NETWORK 

1. POP! Addresses where located, and indie&te if owned or leased. 

I) 

3) 

NOT APPLICABLE 

2) 

4 ) 

2. SWITCIIES: Addtas where locllcd. by IYJX' of swiu:h. and indicate If owned or leased 

I ) 

3) 

NOT APPLICABLE 

2) 

4) 

3. TRANSMISSION FACIUTIES: Pop-fo-Pop fa:ilitics by 1ypc of fac:hues (microwave. 
fi ber, copper, saJ.ellitc, etc.) and indicate if owned or leased. 

NOT APPLICABLE 

P0P-T~POP OWNERSIIIP 

I) 

2) 

4. ORIGINATING SERVICE: Please provide the list of e~hanges where you arc 
proposing 10 provide originating service thirty (30) days afu:r the ellectivc date of the 

certJnca~e (Appendix 0). 

FORM PSCICMU 31 (11195) 
Required by Owmnisdon llols Nol.l$-l-4.471 , 15-l-4.473, aud 25-l-4.480(1). 

-U· 



• • 
5. TRAmC RESTR1C110NS: P\eue~ how the lppliclnl will CXJnl>IY wilh t.'le 

EAEA requirements contained in Conunission Rule 25·?>~ 471 (4) (a) (copy enclosed). 

1llese requiremen!S will not apply to Applicant due to the type of service Applicant plans 
to offer. Applicant will not process in~EA calls. 

6. CURRENT FLORIDA INTRASTATE SERVICES: AppliCMtt has ( ) or has not 
(X) previously provided lntrasw.e telcconununlcations in Florida. If the: answer if has, 
fully describe the followi"i : 

(a) What services have been provided and when did the$e serv:ccs begin? 

(b) If the services are not currently offered. when were t.hc:y di~eonttnued7 

UI1LITY OFFICIAL: 

NOT APPUCABLE 

Benny Yllana 

Prcsldent and Chlef Executive Officer 
Title 

FORM PSCJCMU 31 (11195) 

\Q· \- 9J 
Date 

(972) 994·9900 
Telephone No 

Requ.lred by Commlestgg RW. Nol. 25-24.471, 25-24.473, aud 25-24.480(2). 
· 14-



• • 
u l\PPZHDIX D u 

fLORIDA TELEPHONE EXCHANGES 

US ROUTES 

Describe tho service area in which you hold youraulf out lO 

provide service by telephone coMpany exchange. If all serv1ces 
listed in your tariff are not offered at all locat1ons, oo 
indicate. 

In an effort to aee iat you, attached i• a l1at of ca)or 
exchanges in Florida ehowing the small exchanges with which each 
has extended area service (£AS). 

u FLORIDA EAS FOR MAJOR EXCHA!im .. 

Extended Service 
Ana 

PENSACOLA: 

PANAMA CITY: 

TALLAHASSEE: 

JACKSONVILLE: 

GAINESVILLE: 

OCALA: 

FORH PSC/CKU 31 (ll/95 ) 

with ThetjQ Exc hi!Q9CS 

Canton~ent, Gulf Breete 
Pace, Hilton Holley-Navarre . 

Lynn Haven, Pnnama C1ty Beach, 

Youngstown-Fountain and Tyndall 
AFB. 

Crawfordville, Havana, 
Monticello, Panacea, Sopchoppy 
and St. Harks . 

Baldwin, Ft. George, 
J a cksonville Boach, Ca llaha n, 
Haxville, Middleburg 
Oranqe Park, Ponte Vedra and 
.Julington. 

Alachua, Archer, Brooker, 
Hawthorne, Hiqh Springs, 
Melrose, Micanopy, 
Newberry and Waldo. 

Belleview, Citra, Dunnellon, 

Required by coamiaeion Rulo Nos. 25-24 .471, 2S-24.47J. and 2 !> -

24.480(2). -15-



• 
DAYTONA BEACH: 

TAMPA: 

CLEARWATER: 

ST. PETERS BURG: 

LAJ<ELAND: 

ORLANDO: 

• 
Forest Lady Lake (621), 
Mcintosh, Oklawaha, 
Orange Springe, Sal t Sprin9a ~nd 
Silver Springs Shoreo. 

New Smyrna Beach. 

Central 
East 
North 
south 
West 

None 
Plant City 
Ze phyrhills 
Palmetto 
Clearwater 

St. PeterPburg, Tampa-West and 
Tarpon Springs. 

Clearwater. 

Bartow, Mulberry, Plant C1ty , 
Polk City and Winter llavcn. 

Apop~a, East Orange, Lake Bucn~ 
Vista, Oviedo, Windermere, 
Winter Garden, 
Winter Park, Montverde , Reedy 
Creek, and Oviedo-winter 
Springe. 

WINTER PARK: Apopka, East Orange , Lake Buena Viota, 
Orlando , o v iedo, Sanford, Winde rmere , 
Wi nter Garden, Oviedo-Winter Springs 
Reedy Creek , Geneva and Montve rde. 

TITUSVILLE: Cocoa and cocoa Beach. 

COCOA : Cocoa Beach, Eau Gallic, 
Melbourne and Titusville. 

MELBOURNE: cocoa, Cocoa BAach, Eau Gallic 
and Sebastian. 

SARASOTA: Bradenton, Myakka and Venice. 

fT , HYERS : COpe coral, Ft. Hyers Beach, North Cape 
Coral, North Ft . Hyers, Plno Island, Lehlqh 
Acres tnd Sanibel-Capti va lslands. 

NAPLES: Marco Island and North llaples. 

WEST PAU1 BEACH: Boynton Beach and Jupiter. 

FORH PSC/CKU 31 (11/95) 
Required by co-iseion 
2 4 . 480(2). 

Rule Nos. 25-24.4 71 , 
-16-

25-24 .47), and 25-



• 
POMPANO BEACH: 

FT. LAUDERDALE: 

HOLLYWOOD: 

NORTH DADE: 

MIAMI: 

• 
Boca Raton, Cvral Springs , 
Deerfield Beach and Ft. 
Lauderdale. 

Coral Springs, Oeerf l eld Beach, 
Hollywood and Pomp~no Beach. 

Ft. Lauderdale and North Dade. 

Hollywood, Miami an<.l Perrine. 

Homes~oad, North Dade and 
Perr ino 

FORM PSC/CKU 31 (11/95) 
Required by Colllllillsion Rule Nos. 25-24.471, 25-24 . 473 , and 25-

24.480(2). -17-



• • 
u l\PPIJ(DII I u 

•• OLOSSUY u 

l\CCZBB COD•a The term denotes a uni f orm !our or seven digit code 
assigned to an individual IXC. The f ive d igit code has the form 
lOXXX and tho seven digit code has the for~ 950-XXXX. 

BYPASS: Transmission facilities that go direct from tho local 
exchange end user to an IXC point of presence, thus byp~ssing the 
local exchange company. 

CARRIKa8 CAaaiER : An IXC that provides telecoamunications sorvtco, 
mainly bulk transmission service , to other IXC only. 

CDI'l'RAL OP7%CBI A l ocal operat ing unit by moans of which 
connections are established between subscribers• l1nes and trunk or 
t oll l ines to o ther central offices with in t he same exchange or 
other exchanges. Each throe (3) digit centra l office code (NXX) 
used shal l be considered a separate central off ice unit. 

CZN'l'RAL OFPIOIII CODIII Tho term denotes the firot three digits (IIXX) 
of the seven (7) digit telephone number assigned to a cu~tomer ' s 

telephone exchange service. 

COKKI88IOHI The Florida Public Service Comm1sslon. 

COMPANY, TILZPBOUB COMPANY, UTILITY: These terms may bo used 
interchangeably herein and shbl l mean any person, firm, partnerohlp 
or cor poration engaged in the business of furnishing communicat ion 
service to the public under the jurisdiction of the Commission. 

DZDICl\TI!D FACILITY: The term denotes a transmission circuit whi ch 
is permanently for the exclusive use or a customer or a pair ot 
customers. 

END OBBR: The term denotes any individual, partnership, 
association, corporation, governmental agency or any other entity 
which (A) obtains a comaon line, uses a pay telephone or obtains 
i nterstate service arrangements in the operating territory of the 
company or (B) subscribea to interstato services provided by an !XC 
or usea the services of the IXC when the IXC provides intoratato 
service !or ita own uso. 

FORM PSC/CMU 31 (11/95) 
Requirnd by ComAission Rule Nos. :ZS- 24. 471, 25-24.473, and 25-
24.480(2). -18-



• • 
EQUAL ACCESS !X~Q! ARZAS I EAEA means a ooographic area, 
configured baaed on 1987 planned toll center/access tandem areas, 
in which local exchange companies are responsible f or prov1ding 
equal access to both carriers and customers ot carr iers in the oost 
economically efficient manner . 

EXCBAWOBI The entire telephone plant and facilities usod in 
providing telephone service to subscribers located in an exchange 
area. An exchange aay include more than one central otrice unit. 

! XCBAMOB (8 ERVXCI) ARBAI The territory, including the base rate 
subur ban and rural areas served by an exchange, with in which local 
telephone service iQ furnished at tho exchanao rates applicable 
within that area. 

!XT!VDID ARaA 8ERVIC! I A type ot telephone service Curn1shed under 
tariff provision wher eby subscribers of a given exchange or area 
may complete calls to, and receive messages !rom, one or more other 
contiguous exchar.gea without toll charges, or complete calla to ono 
or more other exchanges without toll message charges. 

VACILITIIB BASID I An IXC that has ita ~wn transmission and/or 
switching equipment or other elements o! equipment and docs not 
rely on others to provide this service. 

PORAIQM BXCKAKO! 8ERVIC!81 A classification ot exchange GorVlCC 
furnished under tariff provisions whereby a subscriber may be 

provided telephone service from an exchange other than tho one Crom 
which he would normally be served. 

P!ATORB OROUI81 General categories ot unbundled tariffa to 
stipulate related services. 

Peature Group AI Line side connect ions pr3sent ly serving 
specialjzed common carriers. 

Feature Group B: Trunk aida connectionn without equal 
digit or code dialing. 

Peature oroup Cs Trunk aida connections presently s e rving 
AT,T-C. 

Peature Group D l Equal trunk acceso with subscriptlon. 

FORK PSC/CKU 31 (ll/95) 
Required by Coauliasion Rule Nos. 2~-24.471, 2~-24.47J, and 2!>-
24.480(2). -19-



• • 
INTBREXCBAHGE COKPAHYI means any toloph~no company, as defined 1n 
section 364. 02(4), F.S. (excluding Payphone Proviaers), wh ich 
provides telecommunication ser vice between exchange areas as t hose 
areas are described in the approved tarit!s ot individual local 
exchange compan ies . 

INTER-Orric• CALLI A telephone c a ll originat ing in one central 
ott ice unit o r entity but terminating in another central of f ice 
unit o r e.ntity both ot which are in the same rleoignated exchange 
area. 

INTRA- OFFIC• CALLI A telephone call originating and terminating 
with i n the same central off ice unit or entity. 

INTRAS'l'AT• COJO(tnfiOAT%011181 The term denotee any communicationc in 
Florida subject to oversight by tho Florida Publ i~ Service 
commission as provided by the laws o ! the State. 

INTRA-STATZ TOLL K888AOB1 Those toll messages wh ich originate and 
terminate within the s ame stat e . 

LOCAL ACC~SS ABO TRANSPORT ARKAI LATA means tho geographic area 
established tor the administration ot communications service . It 
encompasses designated exchanges, which aro grouped to eorve common 
social, economic and other purposes. 

LOCAL B~CKAMOB COMPANY (tiC)I Heano any telephone company, as 
defined in Section 364.02( 4 ), F.S., which, in addition to any other 
t elephonic cor:uaunication service, provides telecommunication 
servico within exchange areas as thoeo areas are described in the 
approved tariffs ot the telephone company. 

OPTIONAL CALLING PLANa An option4l service furnished undor tariff 
provisions which recognizee a need ot some subscr ibe rs tor extenderl 
area calling without iapoaing the coat on the entire body ot 
subscribers. 

900 SERVICE: A service similar to BOO service, except this ser~l cc 
is charged back to the custo~er based on first minute plus 
additional minute usage. 

PIW .vxBBR1 A group o! nu~bars used by a company to identity the1r 
customers . 

PAY TBLBPBOHB 8BRVICB COMPANY! Means any tol ~phono company, othOI 
than a Local Exchanqe Coapany, whi ch provides pay telephone sorvl co 
as defined in Section l64 .ll5(4), F.S. 

POINT or PRBSZNc• (POP)I Ball-coined term which designates the 

FORM PSC/CMU Jl (11/95) 
Required by Couieaion 
24.480(2). 

Rule Nos. 25-2 4.4 71, 
-20-

25-24.47), and 25-



• • 
actual (physical) location of an IXC ' s facility. Replac es some 
applications or the term "demarcation point. I 

PRIMARY SERVICBr Individual line service or party l 1ne s ervice. 

RBSBLLERr An IXC that does not have certain facilities but 
purchases telecommunications sendee fr om an IXC and then resell s 
that service to others. 

STATIO•r A telephone instrument consisting ot a transmi tter, 
receiver, and associated apparatus so connact ' d as to pcr~i t 

sending and/or receiving telephc~e messages. 

SUBSCRIBER, C08TOKER1 These terms may be used interchangea bl y 
herein and shall •ean any person, f i rm , partner sh ' p, cor por a tion, 
cunicipality, cooperative organi~ation, or governmental agency 
supplied with communication service by a telephone comp3ny. 

SODSCRIBBR Lr•zr The circui t or channel used to connect tho 
subscriber station with the central office equipment. 

SWITCBIMO CENTEar Location at which telephone tra!! ic, e i ther 
l ocal or toll, is switched or connected t r om one c i r cui t o r l i ne to 
another. A local switching center may be comprised o t several 
central o!! ice units. 

TRUNX1 A communication channel between central o ff ice un1ts or 
entities, or private branch exchanges. 

f ORM PSC/CKU 31 (11/95) 
Required by Collllission 
24.480(2). 

Rule Nos. 25 - 24. 4 7 1 , 
-21-

25- 2 4. 471, and ?5-



• 
ATTACHMENTS: 

A - CERTIFICATE TRANSFER STATEMENT 
B - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
C - INTRASTATE NETWORJ< 

• 
D - FLORIDA TELEPHONE EXCHANGES ond EAS ROUTES 
E - GLOSSARY 

fORM VSC/CHU ll (ll/95) 
Required by CoiiiJDia•ion Rule Nou. 25-24.4 7 1, 2 5 -24.4 73 , and 2!. -

24.480(2). -22-



• • 
CERTIFICATE TO DO BUSINESS 

IN THE STATE OF FLORIDA 



IJrpartmrnt of &tatr 

I certify from the records of this office that WORLDTOUCH COMMUNICA TtONS. 
INC. doing business In Florida as WOALDTOUCH TELECOM, INC., IS a 
corporation organized under the laws of Delaware, authorized to transact 
business in the State of Florida, qualified on August 25. 1997. 

The document number of this corporation is F97000004452. 

I further certify that said corporation has paid all fees and p'lnalllos duo th1s off1ce 
through December 31, 1997, and Its status is active. 

I further certify that said corporation has not filed a Certificate of Withdrawal 

Given under my hand and the 
Great Seal of the State ol Flonda 

at Tallahassee, the Cap1tal. this the 
Twenty-fifth day of August, 1997 

~~~ 
r§ lm b nt ;Thl. ,Jnl o rt I fllllt 

.Srrrrlllrl! of Stntr 



• 
BALANCE SHEET 

AS Of MAY 31, 1997 

• 



• • 
WORLDTOUCH COMMUNICATIONS. INC 

Balance Sbed- May 31, 1997• 
ASSETS 
Current Assets 

Cash 220,805 OS 
Security Deposits 11 moz 
Total Current Assets 
Property nnd Equipment 
Other Assets 

TOTAL ASSETS 

LIABILITIES & CAPITAL 
Current Liabilities 

Accounu Payable· Trade 725.68 
Copital Lease Obligations 34.432.48 
Other Current Payables IZ.!M5.22 
Total Cum:nt Liabilities 
Long Term Liabilities 

TOTAL LIABILITIES 

CAPITAL 
Common Stock 
Net Income 

TOTAL CAPITAL 

TOTAL LIABILITIES & CAPITAL 

Income St.temeat 
Revenues 
lntere$tlncome 
1 otal Revenues 
Less Cost of Sales 
Gross Profit 

Expensc:1 
Payroll 
lnsiJTWlCe 
Office Rent 
Telephone & Uulities 
Travel & Entertainment 
Other G&A Expenses 
Total Expenses 
Net Income 
• Unaudited 

Current Montb 

11J..$J. 
77"/.SO 
_ll.llO 

777.50 

82,970 33 
579.50 

6.813.64 
2,964.13 
1.803.12 
7,458.05 

102,588,27 
( 101.811.27) 

232.390.12 
254.495.1/ 
II JJl!M 

498.2 18.'3 

52,204.13 
ll,OO 

52.204. 13 

702,082.CN 
(2~6 062 81ll 
446.014 20 

498 218.33 

Yur to Date 

I 112.26 
1,172.26 

....J!.QO 
1.172.26 

186,982.62 
5.8403 I 

24,517 92 
3.988.33 

12.405.53 
23.505.35 

257,240,()6 
(256,067 80) 



• • 
MANAGERJAL AND TEC HNICAL ABILITY 

TO PROVIDE SERVICE 



• • 
Benny Yllana, President and Cbic:f Executive: Officer 

Mr. Yllona has over 25 years of experience in the tclc:commwucations indll!>tl)', l'nM 10 

launching WorldTouch Commw1ications.hc: SCI'\ cd on the management team of a prosperous Asian 

PlT. He was one of the: co-foundersofthm: successful stan-up tdccornmunicutions cumpames in 

the United SUites. Today, one of those comp~~nics is ranked in the top thn:e largest lung di,t.mcc: 

service providers in the country. I lis technical cxpcrtiJe and chili,, to lead 11 modem. sopht~ttcatcd 

international long distance company is evidenced by his having been o founder of a culltng-edgo: 

developer and manufacturer of digital components for long dis11111cc switches. 

Ferdlr Vambot, ConsultAnt for O~rations and Engineering 

Mr. Yam bot hAs served as 1111 official or 1111 Astan PlT. lie aho pln)cd 1111 tmponwu rule in 

the development, maintenance nnd cxpnnsion or the network of one of the major lung dtMancc 

carriers in the United SUites. Specific rc:spon.sibil itic:shavc included toll planning c:nlltn«rins. lihcr 

optic cable and switchcon.stnJction,SS7 nerworl .md brondband D5) nchmnous uammt>\ll>n mode 

implemc:nllltion. earner relations and intc:mntional nct .... ork planmnjl. 

~ooldo Reyes, Controller and Dlreetor of MIS 

Mr. Reyes has over eight years experience tn wfiwnrc: dc:\C:Iopment lie ha.' worl.cd and/or 

consulted for rumerous muhi-na1ionol firms dc\·c:loptng financial opplteottons m I'C. mntrllrumc. 

1111d client-servcrplatforms. lie has olso designed, dcvclvpc:d.ond implemented occounltnl! system~ 

for foreign-based subsidiary compwues of rwo mulu-notional firms CouniJ'ies he h11.' " orlcd in 

include Indonesia, Phillippines, United Kingdom. Netherlands. and I ruvMti:t In m"'' ul the...: 

computc:rit.otlon projects. he played a key role in the development of accounting procedure~ nnd 

manunb, internal controls. and head office reponing ~ystems. Mr. Rc) c~ ha~ 11 Tlnchclur uf Bu.sincs.' 

Admini511'1tion from the: Uruversity of Hawait and a Mostcrs of <;ctcnc, degree in MWUII!cnu:nt 

Jnformauon Systcnns from San Diego S1.11u: University with o functinnol 1pectaluntaun an ltnancc 
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PROPOSED INTRASTATE TARIFF 



WORLDTOUCH CO~ICATIONS. INC. 
d/b/a WorldTouch Tdecom, Inc. 

• T AR1FF FPSC 1'\0. I 
ORJGINA!. SHEET NO. I 

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 

TARIFF 

NAMI~G RATES FOR 

WORLDTOUCH COMMUNICATIONS, INC. d/b/a World1 ouch Telecom, Inc. 
("COMPANY") 

1144 N. Plano Road, Suite 140, Rkhard.son, Texas 75081 

Applyina to Intrastate Resale lnterexcbange 
Communications Services ~ween Point~ 

In the State or Florida 

and 

CONTAINING RULP..S AND REGULATIONS 

GOVERNING SERVICE 

ISSUED: EFFECTIVE: 

BY: Bmny Yllana, President and CEO 
1144 N. Plano Road, SuJte 140 
Rkhardlon, TX 75081 
(m) 994-9900 



WORLDTOUCH CO~CATIONS. INC. 
d/b/a WortdTouch Telecom, IN:. 

• TARIFF fPSC l'liO. I 
ORIGINAL SHEET NO. 2 

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 

CHECK SHEET 

Shce!S I through 20 of this wiff an: effective IU of the date shown at the bottom rof the: respective 

shcet(s). Original and revised sheets IU named below comprise all changes from the or1ginaltaritr 

and are currently in effect as of the date on the bonom of this sheet 

SHEET 

I 
2 
3 
4 
5 
6 
7 
8 
9 
10 
II 
12 
13 
14 
15 
16 
17 
18 
19 
20 

REYISION 

Original• 
Original• 
Original• 
Original • 
Origmal• 
Original• 
Original• 
Original• 
Original• 
Original• 
Original• 
Original• 
Original• 
Original• 
Origiru~l• 

Original• 
Original• 
Original• 
Original• 
Original• 

• - lndic.lleS New or Revised Sheet 

ISSUED: EFFECTJVF: 

BY: Bmny YUana, President and CEO 
1144 N. Plano Road, Suitt 140 
Rldlardsoo, TX 75081 
<m> 994-9900 



WORLDTOUCH CO~ICATIONS. INC. 
d/b/a WorldToucll Tekc:om, Inc. 

• TARIFF FPSC :'\0. I 
ORIGINAL SHEET NO. 3 

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 

TABLE OF CONTENTS 

Title Sheet 
Check Sheet 
Table of Contents 
ExplanatJon of Symbols 
Tariff Format 
Application or Taritr 
1. DellnltJons 
2. Rules and Rqulatlons 

2.1 Description of Service 
2.2 Locations of Service 
2.3 Umitations of Serv1ce 
2.4 Use of Service 
2.5 InterConnection 
2.6 Payments and Billing 
2.7 Minimum Service Period 
2.8 Cancellation by Customer 
2. 9 Cancellation by C;>mpany 
2. 10 Interruption of Service 
2 . II Restoration of Service 
2. 12 Liability 
2. 13 Default by Customer 
2. 14 Bltding Narure and Assignment 
2. 15 Notices 

3. Description of Senlc:es 
4. Rates and Charges for Subscriber Servl« 

4.1 WorldTouch Communications, Inc ·~ Tclcc:ommunlcnllons Serv1ces 

4.2 Mileage Calculation 
4.3 MTS Rates 
4.4 Time Periods 
4.5 Directory Assistance 
4.6 Discounts for Hearing and Speo.:h lmpam:d Persons 
4. 7 Directory Assistance Charges for llnnd•capped Persons 
4.8 Opcralion of Telecommunications Relay Servic~ 
4 . 9 Prc:pald Card Service 

ISSUED: EFFECTIVE: 
BY: Bmny Yllana, President and CEO 

I 144 N. Plano Road, Sultt 140 
RJcbardsoo, TX 75081 
(972) 994-9900 

Shet"t 
I 
2 
3 
4 

4 

5 
6 
7 
7 

7 
8 
9 
9 
10 
10 
10 
I I 
12 
12 
13 
15 
16 
16 
17 
18 
18 
18 
18 
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WORLDTOUCH CO~ICATIONS, INC. 
d/b/a Worfd'Touch Telecom, Inc. 

• TAJUFFFPSCNO. I 
ORIGINAL SHEET /liO. 4 

WNG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 

EXPLANATION OF SYMBOLS 

(D) To signify Discontbued rate, conduions. or regulauom 

()) To signify Increased rate 

(M) To signify that material lws been Transferred f rom another sheet of plncr m the 
Ill riff 

(N) To signify a New rate. regulation, coooition or shc.-et 

(R) To signify a Reduction 

(T) To sigrjfy a change in Text for Clanf~tion 

TARIFF FORMAT 

A. She« Numberln& · Sheet numbers appear in the upper raght comer of the shc:ct 
Sheets are numbered sequentiJIIy. However. new sheets are xcas•onally added 111 the: 
UlrifT. When a new sheet is added between sheets already 10 effect. a dcculldl i\ added 
For e.IWllple, a new sheet added between sheets 14 and 15 would be: 14 I 

B. Sbeei Revision NUI'ilben · Revis ton numbers also appear 111 Lhc upper nght corner ul 
each sbect. Thcae numbers arc uaed 10 determine the moM currc:lll sheet vers ion on file 
with the Conunission. For cu.mplc:, the 4th revised Sheet 14 ;;anccls the 3rd Rcv1scd 
Sheet 14. Because of various suspension pcrixls. deferrals. etc. the Commission folluws 
in their Ulriff approval process, the most current sheet number on file: w1th the: Comm1S.Skll 
is not always the sheet in effect. Consullthe Check Sheet currently m effect 

ISSUED: EFFECTIVI::: 

BY: Benny Yllana, Pruldtnt and CEO 
1144 N. Plano Road, Suite 140 
Rk:bardsoo, TX 7!081 
(97l) !194-9900 



WORLDTOUCB CO~ICATIONS, 11\C. 
d/b/a WorldToucb Tdecom, Inc. 

• TARJI'F FPSC NO. I 
ORIGINAL SHEET NO. 5 

LONG DISTANCE MESSAGE TELECOMMUNICAT IONS SERVICE 

C. Parqrapb Numbulna Sequence· TI.c:re are niJY leveh of paragraph cuchn~ Each 

level of code is subservient to its next higher level: 

2. 
2.1. 
2. I. I. 
2. I. I.A. 
2. I. J.A.I. 
2.l.l.A. l .(a). 
2. l.l.A.l.(a).l. 
2. l . l .A. l .(a).l.(1). 
2 . I. I.A. I .(a).l .(l).( I). 

D. Check Sbeeu ·When a tariff is made with the Comm1ss1on. ~n upda•ed check sheet 

accompanies the tariff filing . The check sheet lists the sheets coru.ain.:d in the tanfr. v. :!'• 

11 cross reference to the current revision number. 

When new sbeeU are added, the checL sheet is changed to reflect the: rc:v1s1on All 

revisi<>tU made in a given fihng m destgnated by an asterisk (•) There w1tl be no ollJCr 

symbols used on this shed if these are the only changes made: to 11 (1.c: .. the fomwt. etc . 

remains the same, just revised revision levels on some sheets) TIIC tariff usc:r~hou!tl refer 

to the latest check sheet to find if a panicular sheet LS UlC must current on file With thc 

Commission. 

APPLICATION OF T ARJFF 

This wiff contains the regulations and M:hedulc:s of charge~ nppla.:ablc: 10 the tum1shmg 

of tnlrastate resale anterexcbange commumcations scrv1cc: by WORLDTOUCH 

CommunicAtions. Inc. d/b/a WorldTouch Telecom. Inc. c·company"> between vanous 

locations within !he Stare of Florida. Copies are on file with the r:londa J>uhll~ Scrv1cc 

Commission and may be inspectedlvic:wed at t!JC Company's pnncipal address 

ISSUED: EFFECTIVE: 

BY: Benny Yllana, President and CEO 
114ol N. Plano Road, Sulu 140 
Rkharcbon, TX 7508 I 
(972) 994-9900 



WORLDTOUCH CO.ICATIONS, INC. 

d/b/a Worid'Toodl Telecun, lne. 
• TARIFF FPSC NO. I 

ORIGINAl SHEET NO. 6 

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 

I. DEFIN IT IONS 

BUied Party · Tile party respons1ble for rayment o~ charge~ applicable to miioutatc ca lls 

placed using the Company's scrv1CC\ 

CaiJed StatJoo ·The tenninating point o f a call. 

Company · WorldTouc h Communicatio n!> . Inc. dlbla \\lorldTuuch Telecom. Inc 

CommlssJoo · Tile Florida Publ i~ Service Commiss1on ("FPSC"). 

Customer · The person. finn. corporation or other entity wh1ch orders or uses scrv~<c an.l 
is responsible for payment of charges and compliance w1th tanff regulation 

Dbcoonect or Dbco:mectlon • The terminat ion of a circuit connccuon between the 

Originating Station and the Called Statio n or Company's orcrator 

Equal At:cess • The ability to choose a long distance cornrany to he the pnrnary c.trncr 

for inter LA T ,4. long distance calli 

lntere.xdlanae CarTier (IXC) • A long dmancc: compo~ny that cam cs co<lls between 

LA T As or telephone: exchanges wlthm LA T As . where: penntttt"d 

Local Exchan&e Carrier (LEC) · A lot<~ I telephone comrany. e uhe r one or the Bell 

Operating Companies or one o f the indC"pe ndcnt loe<~l tclcrhnl.c comranics 

Measund Senlce - Tbe provision o r long dtstancC measured lime commumcauon' 

tc:lc:pbonc: service to customen who access Company's scrv1cc: at 1ts contraclC\.1 

intc:rexchange curicrs" switching and call processing equtpmeot by mean.\ ol 

WORLDTOUCII fac ilities obtatnc:d from lot<~ I exchange: camcr(s) Company contracted 

intc:rexchangc carrier is responsible: for amngmg the: access hoc~ 

Rate Center · A geographic point from which lhc venical and horizontal courdmatc:s arc 

used In caJcularlon of airline mileage for the purposes of ruling a call. 

Station · Any location from which long distanCe: calls may be rlaced or rc:cc:t~ed 

ISSUED: EFFECTIVE: 

BY: Benny Vllana, Praldent and CEO 
1144 N. Plano Road, Su.lu 140 
Rkhardson, TX 7~1 

<m> 994-9900 



WORLDTOUCH CO~ICATIONS, INC. 
d.lbfo WorldTouch Telecom, Inc. 

• TARUT FPS<.: 1'\0. I 
ORIGINAL SHEET NO. 7 

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 

2. REGULATIONS 

2.1 DESCRIPTION OF SERVICE 

2.1 .1 Tile Company is a res~c private network carrier prov1dmg iturastatc comrnumcalioo.• lung 

distance service to Customers for their dirccc transmission and reccpcion nf vo•cc. da1a. 

and other types of conununic.trlons. 

2.1.2 Company resells access. switching. transpon and cc:munauon ~n 1cc~ pruv1dctl by 

interexcbange carriers c·•xc·s·). 

2. 1.3 Communications originate when Cuscomer accesses lhc Company's ocrv1ccs by d1alcng til: 

~code either directly or through the election of the Company as Qucomcr"~ Pnmary 

lrutrc~tchanac Company 10 Equal Access scrv1ce areas. and lhc called pany ans"'ers che 

call. When Customer hangs up tbc communicacions charges >Viii cermmacc: for thai call 

2. 1.4 Customer's monthly chArges for Company's service: arc baSC(J on lhc cocul rime: Cus1omcr 

acrually USC$ the service. For billing purposes. duration or each call w1ll ~ roundctl up 

in one minute incrcrnenrs. 

2.2 LOCATIONS OF SERVICE 

Communications may originate Md terminate: m any area w1lh111 the Stare: of Florida 

ISSUED: EFFECTIVE: 

BY: Benny Yllana. Pruldt'nl and CEO 
114' N. Plano RMd, Suitt' 140 
Richardson, TX 7.5081 
(972) 994-9900 



WORLDTOUCH CO~CATIONS, INC. 
d/b/a WortdTouch Telecom, IDe. 

• TARIFF FPSC NO. I 
ORIGINAL SHEET NO. 8 

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 

2. REGULATIONS (Continued) 

2.3 UMITATIONS OF SERVICE 

2.3. 1 Service is offered subject to the avatlabilityof the necessary facthttes and/or equtpment ni\J 
subject to the provisions of this lllriff. 

2.3.2 Company reserves the right to imme<hately disconnect service without mc:umng liahility 

when necessilllted by conditions beyond tlte Company's control or when the customer i~ 

using the service in violaJion o f either the provisions of thu lll;ff or the law~. rules. 

1.:gulations, or policies of the jurisdiction of the Originating Station or the Temunaung 

Station, or the laws of the State of Floridll including rules. regulation;. and policies of the 

FPSC. 

2.3.3 Company reserves the right to immediately dtscontinue fumishmg the service to customer.. 

without Incurring liability: 

A. For non-payment of any sum owing to the Company on amoun~ past due 

by 30 days or more, o r 
8 . Fo r failure to maintain the minimum commttment set forth m the 

agreemenl, or 
C . For failure in the performance of any other obligation under the agreement. 

or 
D. Fo~ customer dissolution or tnsolvency or subject to the appointment of a 

receiver or making an assignment for the bene tit of creditors. or 

E. For insufficient or fraudulent billing information. invalid or unauthorized 

telephone numbers, or 
F . For any violation by a Customer related to the request for ~uch servtce or 

either the provisionsoftltis tariff or any laws, rules. regulations. or pohc10 

of the State of Floricb tncludmg rules. regulations. and pohcu:s of the 

FPSC. 
G. By reason of any order or decision of a coun or any other governmental 

authority whkh prohlbiLS Company from fumishmg such service: or 

H. If Company deems such refu~nl necessary to protect itself ur third partrc:' 
111ainst fraud or to otherwise protect ILS personnel. &!lent~. facllrric• or 

services. 

ISSUED: EFFECTIVE: 

8V: 8enJly Vllana, President and CEO 
1144 N. P1aoo Road, SuJte 140 
Richardson, TX 75081 
em> 994--9900 



WORLDTOUCH CO~CATIONS, INC. 
d/b/a WorlcfToucb Telecom, loc. 

• TARIFF FPSC NO. I 
ORIGINAL SHEET lliO. 9 

WNG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 

2. REGULATIONS (Continued) 

2.4 USE OF SERVICE 

2.4 I Service may be used ior the transmissaon of communications by 1he cus1omcr 

2.4.2 Service may not be used for any unlawful purpose or fur any purpose for whach any 

payment or other compensation is reccav.oo by Customer. cxccpl when Customer i~ a duly 

authorized and regulated carrier. This provision docs no I prohibit an arrangement between 

Customer. authorized user or joint user to shan: the cOl.t of service so long a\ lhc: 

arrangement generaiCS no profit for any panicipant in the arrangement 

2.S INTERCONNECJ'JON 

2.5.1 Service furnished by Company may be interconnected with service~ or facilities of other 

authorized communications carriers and with private systems. subject to the tcchnicill 

limitations established by Company. Any special interface of equipment or facilities 

nr<:esS'ry to achieve compatibility betw~n tbc faciliucs of Company anJ Olhcr 

participating carriers shall be provided at Customer's expense. 

2 5.2 lnterconncction between tbc facilities or services of other car:-:ees sha ll be under rbc 

applicable terms and conditions of tbc ot11er carriers· tariffs Cusron~er is rcsponstblc for 

taking all necessary legal stepl for imerconnecring customer proveded tcm1inal cquipmcnt 

or communications cqulpment with Company's facilities Customer shall set:urc al l 

licenses, permil3. rights-of-way. and other ~uch arrangcmenrs fiCCcssary for 
interconnection. 

ISSUED: EFFECTrVE: 

BY: Bmny Yllana, Presldmt and CEO 
1144 N. Plano Road, SuJte 140 
Richardson, TX 75081 
(972) 994-9900 



WORLDTOUCH COPt • .INICATIOM, INC. 
d/b/a World'Tooch Telecom, loc. 

• TARIFF FPSC NO. I 
ORIGINALSHEI:.T NO. 10 

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 

2. REGULATIONS (Continued) 

2.6 PAYMENTS AND BILLING 

2.6.1 Service is provided 111td billed on a monthly (30 day) bas11. Service conllnuc) to 1>c: 

provided uru:iJ canceled, by the customer on not less than 30 days notice. 

2.6.2 Customer is responsible for the pa)ment of all charges for serv1ces furniShed to the 

customer. Recurring charges will be billed monthly in advance. and actual usage Wi ll be: 

billed rnoolhly in arrears. 

2.6.3 Billing will be payable upon receipt and past due 15 days ancr 1ssuance. lntereM at the 

rate of 1.5 per cent per month will be charged on any amount that is not oalll Within 30 

days of receipt of an invoice. 

2.6.4 The Company does not require a deposit from the customer 

2.6.5 For customers whom the Company feels an advance payment is necessary, the Company 

reserves the right to collect an amount 110110 exceed one (I) m>mh's es1irna1ed ctwrges as 
an advance payment for servtce. This will be apphed against the: next month's charg...s and 

if necessary a new advance payment will be collected for the: next month. 

2. 7 MINIMUM SERVICE PERIOD 

2. 7. I The minimum service period is one rnonL'l (JO days). 

2.8 CANCELLATION BY CUSTOMER 

2.8. 1 If Customer orders service rcqujring special faciliues dedicated to Customer's use and thaJ 

cancels the order before such service begins. before completion of the minimum period. 

or before completion of some other period mutually agreed with Customer fur non· 

recoverable ponions of expendirurcs or liabilities 1ncurred expressly on behalf of the 

customer by Company and not fully rctmbursed by 1nstalla11on ani monthly charges, and. 

If based on such an order, construction has e1ther begun or has been completed but no 

service provided, the non· recoverable cost of such expenditures shall be horne by 

Customer. 

ISSUED: EFFECTIVE: 

BY: Benny Yllana, Prtsldent and CEO 
1144 N. Plano Road, Suite 140 
RJchardson, TX 75081 
(971) 994-9900 



WORLIYI'OUCU CO~ICATIONS, INC. 

d/b/a WorldToudl Telecom, Inc. 
• TARIFF FPSC NO. I 

ORIGINAL SHEET NO. I I 

LONG DISTANCE MESSAGE TELECOMMl 'NICATIONS SERVICE 

2. REGULATIONS (Continued) 

2.8 CANCELLATION BY CUSTOMER (ContJnt-ed) 

2.8.2 If Cwtomer terminates service after stan of service but befon: agreement end for any 

rc:.uon other than termination for cause as set fonh in 2.8 3 . customer shall tmrr.cd1atdy 
pay company (a) for all services pcrfoml('(j and/or dclhen:d by company for or to 

customer, (b) the unpaid balance for all pnor invoices (1nclud1ng accrued and unpaid 

IntereSt), and (c) liquidated damages in an amount equal to the greater of 1hc rnuumum 

commitment or the average: monthly billing for all service:~ pn.Yidcd by company for 

customer times the number of months remaining on agrccment. 

2.8.3 If company nw.e.ri.tlly or repeat.:dly defaults in the pcrfomuncc of us d1.11cs and 

obligatiom of the agreement. the default must be substantlllly cured by cl•mpany w1thm 

sixty days after company receives written notice of the default . If company fa1ls to cure 

such default within IUCh time, customer may provide company with a wriucn notice: or 

intent to terminate for cause:. 

2.8.4 Either pany may termin&te the agrccmcm upon the expiration of the m111al a'ld/or 

extension term of the agreement by providing the other pany w1th Lhiny day~ advance 

written notice of its decision not to renew 

2.9 CANCELLATION BY COMPANY 

2.9. 1 For failure LO pay any invoice within 30 days 

2 9.2 For default by customer in the performance: uf any O(ber of~~~ ohhgauon:. 

2.9.3 For customer dissolution or imolvency or subject to the appointment of a rccc1vcr ur 

making an assignment for the benefit of creditors. 

2 9.4 For failure to maintain minimum revenue conunitment 

2.9.5 For wnpcring with Company's propcny 

2.9.6 In case nf vacation of the premises by the custurncr. or diSI:Oill.ecuon <lf I()Cj)l phone 

service. 

ISSUED: EFFECTIVE: 
BY: &nny Yllana, Presldut and CEO 

1144 N. Plano Road, Sulte 140 
Rkbardson, TX 75081 
(972) 994-9900 



WORLDTOUCH CO~ICATIONS, INC 

dlb/A WorldToucb Telecom, Inc. 
• TARUr l-l'SC NO. I 

ORIGINAL SIU:l-..T NO. 12 

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SF.RVICI:: 

2 . REGULATIONS (Continued) 

2.9 CANCELLATION BY COMPANY (Continued) 

2.9.7 For oon-paymeru of any proper charge. including any dc:po>ll.'i. un amount~ past due hy 

30 days or more. 

2 .9.8 For violation of Company's service agreemem or its filed 1.\nffs 

2 . 9 .9 For the fraudulent obtaining of or usc of Company'sservtce Company. at 11~ dt!>Crcuun. 

may d.i.scoruinue the service without nor ice for fraudulent usr of lhc: ~rvtcc 

2.9. 10 For unlawful usc of the service or use of the service for unlawful purr,.,...:, 

2.10 INTERRUPTION OF SERVICE 

2.10.1 Credit allowance for inkrruptions of service which are nor due ro Compuny's rcsung nr 

adjusting, to t.he negligence of the cwtomer. or to the failure of chAnnel~. equipment 

and/or ~lions equipment provtdcd by Customer. are subject to the general 

11.\bility provtsions SCI forth in Section 2.12 in this Tariff It shall be: the obhgauon or the 

customer to notify Company of any inkrruptions of servtec. Before gavmg such notice. 

Customer shall asceruin that the trouble is not being causetl hy any actiun nr nmissinn ul 

Cwtomcr. not within Customer's corurol. and as not in the wmng or cqutprnc:m cormcctal 

to the terminal of Company. For purposes uf credit compulltion. every month shall he 

considered to have 720 boun. No crcdu shall be allowC(l for an mterrupcion of a 

continuous duration of less than two houn. The customer shall be crcdllt"d fur 1111 

interruption of two hours or more at tllc: rotc of 11720th of the monthly chdrgo.: for the 

facilities affected for each hour or major fraction thereof that the tnterruptiun continue; 

Crcdu Formula: Credit ., A/720 x B ·A· - outage: lime in hours 
·a· -1ool monthly c.hargl.: (()f aOcctcd faciluy 

2.1 1 RESTORATION OF SERVICE 

2 . II I The use and restoration of serviCe in c:mergenctc:~ shall be m acwnlanc< ~ uh I'PSC Hulc~ 

and Regulations. which specifies the pnoruy sy)tem for luch actlvltlc:s 

ISSUED: EFI<"ECTIVE: 

BY: Bmn,y Yllana, President and CEO 
1144 N. Plano Road, Slllte loW 
IUcharcbon, TX 75081 
(972) 994-9900 



WORLDTOUCB CO~ICATIONS, II\ C. 
d/b/a WorldToucb Telecom, Inc. 

• TARIFF' fPS(; NO. I 
ORIGINAL SHEET NO. 13 

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 

2. REGULATIONS (Continued) 

2. 12 LIABILITY 

2.12. 1 The liability of Company for damages arising our of m1sulces. omissions. 1nrerrupuons. 

ck:lays. errors or dcfccu in lnDSIJlission occurring m lhe course of furni~hmg -.erviCc: or 

olher facilities and not caused by lhe neglige: nee: of the CU5lomc:r. commc:ncc:s upon 

activation of service. liability in no event eJcecds lhe lesser of an amount cqu1valc:m ro 

the proportionate charge to Customer for lhe period of service during which such mislllkr:s. 

omissioru. inlen'uptlons, delays. errors. or defecrs in transmission occur n•~<l when 

computing sucb amount, a month is considered to have 30 days or SS.OOO 

2.12.2 Company is DOt liable for any act or omission of any olher company or cumpamc:s 

furn1shing a portion of the Krvice. 

2.12.3 Company sbaJJ be indemnified against and held harmless by the customer for 

A. Claims for libel. slander. infringen1en1 of copyrigh1 or unauthorized uo,c uf any 

trademark. track: name or service mark arising out of the ma"nal. data, 
information or other wntent trarumiued over Company's facilities. and 

B. Claims for pau:nr infringemc:or arising from combinm~; J r connecung lump<~ny ') 

faciliric:s with appararus and systems of Cu5wmc:r. and 

C AJJ other c .. irns arismg out or ~any act or om1ssion or Custo111er m oonnccuon wuh 

any service provided by Company. 

2.12.4 Company is not liable for any defacement of. or damage tO. tl1e equipment or prcm1sc~ of 

a customer resulting from lhe furnishing of services when 5Uch defacement or damage is 

nor the result of Company· s neg I igencc:. 

1 ll S No agents or employees of conocctiog, concumng or orher pai11c1paung utmen or 

companies shall be deemed to be agent.~ or employees or Company w1tbout "'nttcn 

authorization. 

ISSUED: EFFECTIVE: 

BY: Benny YUana, PresJdmt and CEO 
1144 N. Plano Road, Suite 140 
Richardson, TX 75081 
(9n> 994-9900 



WORLDTOUCH CO~CATIONS, lNC. 
d/b/a WorldToucb Tdecom, Inc. 

• TARIFF FPSCNO. I 
ORIGINAL SHEET NO. 14 

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICJo: 

2. REGULATIONS (Cootlnllfll) 

2.12 LIABILITY (Continued) 

2. 12.6 Company shall not be liable for and Customer indemnifies and holds harmles~ from any 
and all loss claims, demands, suits. or other action or liability whatsoever. whether 
suffered. made, instjtuted or asserted by Customer or by any other party or persons. for 
any personal injury lO, or ~lh of. any person or persons. and for any los~. damage. 
defacemetll or destrUCtion of the premises of the Cl!itomc:r or any other property. whether 
owned by Cus«>mer or by Olben, causc:d or claimed to have been caused dtrectly or 
mdtrectly by the installation. operation, failure to operate. maunenance, rc:noval . 
presence. condition. location or usc of equipment or wiring provtded by Company where 
such installation, operation, failure to operate. maintenance, condiuon. locnuon or usc is 
not the direct resull of Company's negligence. 

2. 12.7 Company is not liable for any failure of perfo~ hereunder due to causes beyond its 
control. including but not limited to, unavoidable interruption in tJlc workin11 of Hs circuli> 
or those of another carrier: acts of God: storms. fire. Oood. oruther cataMrophe~. any law, 
order, regulation, Wrection. action, or request of the United States Govcmrnent. or any 
other governmental entity having jurisdiction over Company or of any department. agency. 
commission. bureau. corporation, or other instrumentality or any one or more of such 
tnstrumemaJityor any one or more of such governmental enuues. or any c1v1l or m11itary 
authority: national ecergencies, tnsurrccuons. nolS. rebellions. wars, stnkes, locl;outs. 
work stoppages, or other labor diffiQJides: or notwilhstandinganylhmg in th1s tanff to tlc 

contrary. the unlawful acts of Company's agents and emplo)'eeS. if ctmnunetl hcyond the 
scope or their employment. 

ISSUED: EFFECTIVE: 

BY: Benny Yllarul, Pruldart and CEO 
1144 N. Ptano Road, Suite 140 
RJchardsoo, TX 75081 
(972) 994-9900 



WORLDTOUCH CO~ICATJONS, I~C. 
dlbla WorldToucb Telecom, Inc. 

• TARIFF FPSC NO. I 
ORlGINALSHEt.l NO. IS 

LONG DISTANCE MESSAGE TELf:COMMUNl CATIONS SERVICE 

2. REGULATIONS (Continued) 

2.U LIABILITY (Continued) 

2.12.8 Company sh.liiDOt I'C lillble for damagear adjustment. refund. or canccl!ar.ion of ch.lrgcs 
unless Customer bas notified Company in writing. of any dispute concerning charges. or 
the basis of any claim for damages, within thirty (30) calendar days after the invoice i~ 

rendered or a debit is effected by Company for the callgiumg nsc to such dispute or clatm 
Any sucb notice must ~ forth sufficient facu; to provide Company with a reasonable basis 
upon which to evaluate Customer's claim or demands. If notice of a dispute concerning 
the charges is not received, in writing. withi1 thirty (30) ralen1llr day< after an invoice is 
rendered or a debit is effected, such invoice shall be deemed to be correct. accep!cd. and 
binding upon Customer. unless appealed to the FPSC. 

2.13 DEFAULT BY CUSTOMER 

Customer Is considered in default for the following reasons. 

2.13.1 For failure to pay an Invoice or proper charge within thiny days after payment i' due 

2. 13 2 For default in performance of any other obligations under the agreement 

2. 13.3 For d.issolution or Insolvency or iubject to the appoinunent of a rccetvcr or maktng an 
assignment for the benefit of creditors. 

2.13.4 For failure to maintain the minimum revenue commitment. 

2.13.5 Remedies for default arc as follows· 

A. 

ISSUED: 

Company may without pnor notice and m addllton to other available rcmcdtcs 
hereunder or in law, (a) mniruain an acuon for all sums due lb set forth 111 2 8 2 . 
(b) terminate the agreemem. (c) take immediarc actir.n to protect company'\ 
position. without lillbiliry for doing so. 

EFFECTIVE: 

BY: Benny Yllana, President and CEO 
1144 N. Plano Road, SuJtt 140 
Rlchardson, TX 75081 
(972) 994-9900 



WORLDTOUCH CO~CATJONS, INC. 
d/b/a WorldToocb Telecom, Inc. 

• TARftor FPSC NO. I 
ORJGfNAL SHEET NO. 16 

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 

2. REGULATIONS (Continued) 

2.13 DEFAULT BY CUSTOMER (Cootlnu~) 

B. ln addition. customer shall be liable to company for all expense~. including 
reasonable auomeys' fees , incurred in connection wilh any rcpossc~sion or acuon 
brought to enforce company's righu. No remedy of compan) shall b.· exclusive 

of any other remedy in the Agreement or pcrmlned by law. but each shall be 
cumulati"-e to cv:ry other remedy. A waiver of dcfaull shall not be a wal\'er of a~ 
olher or of any suMequerJ defaull. 

2.14 BINDING NATURE AND ASSIGNMENT 

2. 14. 1 Agreement shall bind the panics and their permitted assigns. Customer shall not amgn 

agreement to any afllllate, subsidiary or olher person wilhout prior wrincn consent of 

company. Any attempted assignment by ~ustomer wilhout pnor wrincn ~onscnt of 
company shall be void. Company may assign all rights and obl1gnl1ons ot company w any 

affiliate. subsidiary. or other person or entity without <:onscnt of cu~tomer . 

2.15 NOTICES 

7 I S. l Wrinen notices to be given hereunder sh.all be deemed to h.ave been g1vcn when delivered 

personally or deposited in the United States mails. postage prepaid. addrcs~ to such part)' 

at llS addrcu set for-.h m application or at such other address as such pan) may h:l'e 
subsequently provided in writing. Notwithstandmg the foregomg nmice' j(rven pur~uant 

tO section 2.8 .3 . and 2 .8.4. shall be delivered hy cenificd mail. 

2.16 TAXES 

2 . 16. 1 All state and local taxes (i.e .. groH receipts tax . sales tax. munic ipa l utilitic' tax) uc lasted 

as separate line items and arc not 1ncluded in 1he quoted rates . 

ISSUED: EFFECTIVE: 

BV: Benny Vllana, President and CEO 
1144 N. Plano Road, Sulte 140 
Rldlarcbon, TX 75081 
(972) 994-9900 



WORLDTOtJCH CO~JCATIONS,INC. 
d/b/a World'Toudl Telecom, Inc. 

• TARIFF f'PSC NO. I 
ORIGINAL SHEET NO. 17 

LONG DISTANC~ MESSAGE TELECOMMUNICATIO~S SERVICE 

3. DESCRIPTION OF SERVICES 

3.1 WORLIYJ'OtJCH COMMUNICATIONS, INC.'S TELECOMMUNICATIONS 
SERVICES 

Company is a rebiller of relecommunic.arions services prov1dcd by major ncrworks. II 
provides a full ra.nge or telecommunicalions services for VOICe and data. Company 
specializes in residenrW and business long distance services 

Company resells access. swi~ehmg. tranSport and temunauon servJCCs prov1ded by 
mterexcbange c.urien ("IXC's"). 

Communications originare wben Cusromer accesses tbe Company's service& by d1aling lh: 
access code eitber directly or through tbe election of tbe Company as CliSiomer' s Pnmaf) 
lnlere.llcbange Company in Equal Access service areas. and the caiictl pa"ty answers lhc 
call. When Customer hangs up the communicarions charges w1ll 1cm1iruuc for thai call 

Cusromer's monthly charges for Company's service arc based on 1hc tolalumc Cu.~10mer 
actual ly uses the service. For billing purpose), dural ion of each call will be rounded up 
in one: minute increments. 

The customer 's long distance usage charge IS based on the: ac1ual U)agc of Company's 
network. Usage begins wben the called party picks up the recc:1vcr Wben tbe called pany 
picks up is determined by hardware answer supervision 10 wh1ch lbe local tdc:phonc: 
company sends a signal to the swiiCh or lhc software utilizmg aud1o tone: dc:tccuon \'then 
software aruwcr supervision is cmpl<'ycd, up 10 60 seconds of ringing IS allowed before: 
il is billed u usage of the network. A call IS 1crmina1ed when I be calhng or called party 
hangs up. 

A cus10mc:rcan expecl a call completion raJc: of 1101 less Jhan 99% dunng peak U)C perioa; 
for all Feature Group D Services ("I +- dialing). 

ISSUED: EFFECTrvE: 

BY: Benny Vllana, President and CEO 
1144 N. Plano Road, Suite 140 
Rlchard!lon, TX 75081 
(972) 994-9900 



WORLDTOUCH CO~ICATIONS. INC. 

d/b/a WortdToucb Tekcom, loc. 
• TARIFF FPSC NO. 1 

ORIGINAL SHEE"T NO. 18 

LONG DISI'AI'ICE MESSAGE TELECOMMUNICATIONS SERVICE 

4. RATES AND CHARGES FOR SUBSCRIBER SERVICE 

4.1 WORLDTOUCH COMMUNICATIONS, INC.'S TELECOMMUNICATIONS 

SERVICES 

Company is a reblller of telecommunications scrv1cc~ pruv1dc:d by nwJor 11etwur~ s It 

provides a full range of tclecommumcauons scrv1ccs tor vo•cc and data Company 

specializes in residential and bus1ness long dist.anec scrvaccs 

4.2 MILEAGE CALCULATION 

4.3 

CUstomer's total monthly use of Company's service is charged at tl~e applicable rate per 

minute, which is ba.sed on airline mileage between two points as detcnninc:d by and ~ho"n 
In the airline mileage cables contained in AT&T Tariff FCC No lv. uv:orp()rntcd an the 

Agtccn~ent by reference. The duration of each call Will be roundetl up to the llClll'l:St ~ix 

~onds. 

J 

(VI - Vl) + (HI - Hl) 

\ 10 

MTS RATES 

Rate Day Evenloa NlahtiWffkmd 

Mlleaae lnlt. Add'l I nit. Add'l I nit. Add'l 

0-10 .2000 . .2000 1500 1500 .1200 1200 

11·22 .2200 .2200 .1700 1700 . 1300 . 1300 

23·55 .2500 .2500 . 1900 1900 1400 1400 

56-124 .2700 .2700 . 1900 1900 1500 1500 

125-292 .2800 .2800 .1900 1900 16<XI 1600 

293-430 .2800 .2800 .2000 2000 . 1600 !600 

431-624 .2800 .2800 2100 2100 1600 1600 

ISSUED: EFFI-.:CTIVE: 

BY: lkony Yllana, Prealcknt and CEO 
1144 N. Plano Road, SuJLe 140 
Rkharcboo, TX 7S081 
(972) 994-9900 



WORLDTOlJCH CO.ICATIONS, INC. 
d/b/a WorldTouch Telecom, Inc:. 

• TARIFF FPSC NO. I 
ORIGINAL SHEET NO. 19 

WNG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 

4. RATES AND CHARGES FOR SUBSCRIBER SERVICE (Continued) 

4.4 TIME PERIODS 

1llc applicalion periods (or the service Die: 

MON I TUE I WED I THUR I FRI SAT SUN 

8:00AM 
TO DAY RATE PERJOD 

4:59 PM -
5:00 PM 

TO EVE RATE PERJOD EVE 

10:59 PM 

11:00 PM 
TO NIGHT RATE PERJOD 

1:S9 AM 

4.5 DIRECTORY ASSISTANCE 

1llc Company docs 1101 provide Directory A.uislllnce. 

4.6 DISCOUNTS FOR HEARING AND S PEECH IMPAIRED PERSONS 

lm.raslate Tnll Mcs.sage rates for TDD users. which is communicated u~mg a 

tclcc~mmunications device for the deaf (TOO) by properly certified hustnc~' 

establishments or indivitluaiJ equipped wtth TDDs for communications wtth he4nng '" 
speech impaired persons. shall be evening rat~ fCJr dllyurnc .:all~ and ntght ra te\ for 

evening .tnd night caiiJ. 

ISSUED: EFFECTIVt-:: 

BY: Benny YUa.oa, President and CEO 
1144 N. Plano Road, Suite 140 
Rlcllllrdson, TX 7~ I 
(971) 994-9900 



WORLDTOUCH CO~CATIONS. rNC. 
d/b/a WortdToucb Telecom, lnc. 

• T AR1FF FPSC 1'\0. I 
ORIGINAL SHEET 1'\0. :W 

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 

4. RATES AND CHARGES FOR SUBSCRIBER SERVICE (Continued) 

4.7 DlRECfORY ASSISTANCE CHARGES FOR HANDICAPPEil PERSONS 

Pursuant to Florida Public Service Commission Rules and regulations. World Touch 

Conuwnications, Joe. d/b/a WorldToucl'l Telecom. Inc. wall not charge for I he tint 

50 direct.ory usisancc calls initiated per billing cycle by handacapped perso~t• 

4.8 OPERATION OF TELECOMMUNICATIONS RELAY SERVICE 

lntrutate toll calls received from the relay service. each lt•al cxchan~tc 11nd 

illlerexch&nge telecommunications company billing relay call w1ll be discoumed hy 

50 percent of the applicable rate far a voice nonrelay call except that where cather 

the callina or called pany indiutes that either pany is both hCllrmg and visually 

impaired. the call will by discounted 60 percent off the applicable rate for vo1ce 
nome lay call. The above discounts apply •Jnly to time·scnsnive clements of a 

charge for the call and shall not apply 10 per call charges such as 11 crcdi1 card 

surcharge. 

4.9 PREPAID CARD SERVICE 

Prepaid Card Service pennlts Customers to rnalcc calls from any non·ro1ary dialed 

telephone within the United Stales to any olhcr location within the lJnaleti Suuc' hy dhling 

I + 800 + NXX + XXXX. receiving .a prompting tone, lhen daaJing in the Customer's 

personal identificalion number (PIN) assigned followed by the telephone number of the 

called pany. Cards are purchased in advance by units. A unn as equal to one mmu1e for 

domestic calls. All calls are billed in full unn increments 

Customer receives notification pnor w the cllpirauon of purch.1set! units . 

Price per unit $0.22 

ISSUED: EFFECTIVE: 

BY: Benny Yllana, President and CEO 
1144 N. Plano Road, Suite 140 
Richardson, TX 7~1 
(972) 994-9900 



World I ouch· • • COMMUNICATIONS, Inc. 

••• 

October I. 1997 

Flonda Public Service Commission 
Division of Administration 
2540 Shumard Oalc Blvd. 
Gumcr Building 
Tallahassee, Florida 32399-0850 

oEPOSIT 

D6 ~u . 

or-.-re 
OC'i 0?. 'e97 

Re: Agpljcarjoo 1o proyjdc •clccommyojcatjons Si:rri,w 

To Whom II May Concern: 

Enclosed please lind an original and six (6) copic:; of the applicJIIOn of WorldTouch 
Communications. Inc. d/b/a WorldTouth Telecom. Inc. to prov1de tclccommun•cations ~rvtc ... s 
m the State of Florida. Also enclosed is the filing fcc of S250.00 

Please datc·slllmp a copy of this lclttr nnd return 111:0 my bu~me~~ addre~~ . If yuu have 
any questions regarding this a.pplicalion please cor.laCI me at (972) 643·1313 Tha!U; you for ) •>U" 

aucntion to th1s m111cr . 

Respectfully submiued, 

f~W{ 
Patricia S. Ball 
Consultant 

World I ouch· 
COMMUNICATIONS, Inc. 

111olo N Plano Roed. S.0.. 140 

-~· r ... , 7500• 

TWo Hundr ed fi f t y a nd 0/100 Dollar~ 

flori d a PSC 

Ma~MN=iiilii . 11 .nwq IQ+i 

~oft....a• NA 

o.a.s '~ '''''B·+ 
006981 

S op JO, 1997 .. .. ••• • $2!>0 . 00 

Hit liE 

TWO INOHA T\1111& RfOUIIIlO " OYIII UOOO 00 
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