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Introduction 

Q. What is your name and business address? 

A. Francis J. Heaton, 2100 ElecLrOnics Lane, Ft .. Myers. FL 339 19. 

Q . By whom are you employed and in what capacity? 

A. Wireless One Network L. P. llS Director of Extc:mtll Affairs. 

Q. What is your educational background? 

A. I have a B.S. in Economics from Uuca College of Syracuse Unavers1ty wftere I was a 

dual Business/Economics maJor, and an MBA fiJm Fanleigh D1ckmson Unaversity. 

Q. What is your telecommunications work experience? 

A. In chronological order, since 196S I have spent three years with Chenango & Unad1lla 

Telephone Corporation (C &t U) u a Management Tnuncc and subsequently as 

As5istant District Manager, three years u Commercial SupeTVisor- Tanff and Rates 

for Continental Telephone Service Corporation which had ac:qu1red C & U. seven 

plus years with the New York Public Service Commission as a Commurucations Rate 

Analyst, and three plus years u Director of Regulatory Affairs for Airsignal 

International Inc., a national paging and mobile carrier. I have worked ~mdc:r my 

present superviJor in tho cellular industry - and sec~ndanly the paiin& induslry since 

January, 1983. 

I have been involved in intercarrier and regulatory relationJ my entire career. 

I have testified in procecdinp before numerous state uulity comm1ss1ons and before 

the FCC. I have superviJccl my employers' licensing, cenlfication and tariffing, as 
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required, for the past eighteen years. I have simullillleously conducted or superv1sed 

2 the ordering of all of the intercoMccted telephone services for my employers wuh 

J emphasis on the greatest value for the services rendered. 

4 Badcgroulfd 

s Q. What counties do:s Wireless One serve? 

6 A. We are licensed by the Federal Communications Commiss1on 10 be the "A" s1de 

7 Commercial Mobile Radio Service {"CMRS') provtder in Charlolle, Collier, DeSoto. 
• 

8 Glades, Hudec, Hendry, and Highlands Counties. Florida. Effccuve October 6. 1997. 

g we acquired the "A" side c.ellular righu and ra.c iliues 10 Lee County from Palmer 

10 Wireless. After thai a.cquiaition, all of our service area. except that in Highlands. 

11 Hudec, an<! DeSoto Counties, will be pan of the Miami-Fl. Lauderdale MaJOr 

12 Trnding Area ("MT A"). Those excepted counties fall within the Tarnpa·Orlillldo 

1) MTA. 

lf In addiuon 10 holding the cellular licctUes in these counties, we 11lso have 

15 private microwave licetUCS and facilities that provtde a private transmission system 

16 for our cellular network. ThiJS is described in greater detail later in my testimony. 

17 Q. Arc you familiar with Sprint-Florida. Inc. '.s ("Sprint") service area in Southwest 

18 Florida? 

19 A. Y cs. Sprint terVcs the Ft. Mym LocaJ Access and Tran.spon Area ("LATA''). wh1ch 

20 overlaps our &ervicc area. 

21 Q. Have you direc:tcd the preparation of any maps of Wireless One's and Spnnt 's service 

22 areas and facilities in Southwcat Florida? 

, 
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Yes, attached Exhibi t FIH 1.1 IS a map ofSprinfs tandem 3Jid end offices 10 theFt 

Myel$ LATA. Anached Exhibit FIH 1.2 is n mnp of Wireless One's fOJc11i11es 

equivalent to tandems and end offices in our serving area. Exh1bit F JH I .2 includes 

the Lee County facilitiea that we have acquired. 

Does Wireless One have its own dedicated telephone numbers 10 Spnnt's Ft. ~lyers ' 

LATA? 

Yes, Wireless One has the following dedicated NX.X codes (the founh. fifth. 3Jid SIXth 

numbers is a ten digit telephone number) in the various areas it serves: Ft. Myers 

(565, 645, 691, 848, 849, 8SO. 8S I. an<! 209 pending), North Naples (250, 290, 370. 

564,641,860, and 216 pending), Sebring (414, 384, and 202 pending). and Pon 

Charlone (380, 456. 4S7, 260. 620, and 204 pending). 

Please describe how land-to-mobile and mobile-to-land dialing works between 

Wireless One and Sprint customers. 

Throughout the Ft. : .. t en LATA. all Sprint customers can dial Wireless One 

customers without using an an:a code, and vice versa. In othC( words. seven d1gi t 

dialing can acceu all of the Sprint and Wireless One customers. 

Does a Wireless One customer pay any toll charges or other charges such as roaming 

chargea to reach a Sprint cUJtomer anywhere in the Ft. Myers LATA? 

No. These callJ are all local calls. re&ardless of bow far away the Sprint customer is 

from the Wirele1. One customer. Wireless One cUS10mers have enjoyed a LATA· 

wide local calling arQ. 

Do Sprint customert pay any toll charges to reach a Wireless One customer? 
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No. For Sprint customers dialing a Wireless One NXX code assigned to the same 

local cal ling area as the Sprint customer, there is no charge from Sprint. Th1s is true 

whether the mobile customer is actually in the local calling area at the lime of the ca ll 

or in an area that would be considered a toll route under the state tari ff. The call is 

rated based upon where the Wireless One NXX code 11 ass1gned. and not where the 

mobile customer is at the time the call is placed. 

For Sprint customers dialing a Wireless One NXX code ass1gned outs1de of 

the local calling area of the Sprint customer. there also is no charge to the Sprint 

customer. AJ explained in greater detail later in my testimony. ever stnce Wireless 

One started cellular operatioJU it has elected Sprint's Reverse Option Charge in 

Section A2.S of Sprint' s GcneBJ Exchange Tariff entitled. lntcrcoMection of Mobile 

Services, which ia atuched u exhibit FJH J.S . Under this option, Sprint bills 

Wireless One ("Reverse Option Charge") $0.0588 pel minute of use for all of these 

calls, rather than !.i •• ing its own customer an intn.LAT A toll charge. This call 1s rated 

based on where the Wireless One NXX code is assigned. and not upon distance, l . t ., 

where the mobile customer is at the time the call is placed, even if the mobile called 

party is in the driveway of the Sprint caJling party. 

AJ a result. the Sprint customers have never paid a toll chArge for dialing a 

Wlrelca.s Ono customer and ~oy a LATA-wide local calling area. just like the 

Wireless One C\. Jtomers calling a Sprint customer. 

Because these mobile calla are rated baaed upon where the NXX code is 

assigned. the application of the wireline rating for calls based on state-defined local 
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ca.llins areas can lead to ruther absurd results. This ts why the new federally· 

mandated MTA-wide local calling area for land-to-mobile and mobtle-to·land calls. 

djscussed in more detllillater in my testimony, is good policy. 

What is your level of involvement with Sprint with respect to provisioning services 

between your companies? 

I have done all the service ordering for our company since 1t.s tnception 10 1990. 

also review all the billing from Sprint. 

What role bave you had in negotiation of an interconnection agreement wuh Spnnt? 

I pursued an interconnection agreement with Sprint vigoroUJiy tnd continuoUJiy from 

August 2, 1996 to this time. Between August 1996 and some time in January, 1997, 

Sprint insisted that no negotiated agreement between our companies would be 

possible pending conclusion of their negotiation of a basic interconnection agreement 

with BellSouth and a wire leu interconnection agreement with AT&T Wireless 

Services ("A WS"). Sprint wu emphatic the only terms and conditioru that would be: 

available to us wen: those that they agreed to with A WS. 

It was not until I engaged outside counsel working under my supervision and 

direction that we made any meaningful progress in negotiatioru. The negotiations 

produced the Commerei•l Mobile Radio Services ("CMRS") Interconnection 

Agreement ("lnten:oMcctioo Agreement'') that wu attached to Wireless One's 

Petition for Arbitration and ia attached to this testimony u Exhibit FJH 1.6. We were 

able to succeasililly negotiate many aspecu of the Interconnection Agreement. 
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What issues could not be resolved by negouation a.nd need to be resolved by the 

Florida Public Service Commission ("Commisston") an this arbttrauon? 

There are two issues on which Wireless One and Sprint could not agree. First. IS 

whether the Revenc Option Charge should be p1111 of the lnterconnecuon Agreement 

and priced at transpon and termination rates now that the Federal Communicauons 

Commission ("FCC") has declared an MT A-wide local calling area. Second. is 

whether Wire leu One should receive tandem switching. transpon and end office 
• 

a termination rates for Sprint calls tennmating on Wire less One's network. 

10 Q. 

11 A. 

12 

ll 
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Please discuss the lint issue in greater detail. 

My understanding is that all CMRS calls originated a.nd tenninated in an MT A are 

considered as local in nature under FCC rule 47 C.F.R. § S 1.701 (b)(2) and that no toll 

clulrges may be assessed for such calls. The FCC has used 1ts authority to expand 

state-defined wirelinv iveal calling areu to include the entire MT A for calls to a.nd 

from a CMRS netWOrk and a local exchange carrier. Thts requires the Reverse 

Option Charge to be repriced at transpon and termination rates. 

We included the following language implemenung our understanding ofthts 

issue in Exhibit FJH 1.6: 

"Loca.l Tra!fic:" for piU'pOia of the cstabliahmmt of interconnecuon and 
reciprocal compensation under this Agreement. ia defined as 
telecommunications traffic: between an LEC and CMRS proVIder that. at the 
beginnins of the c:all, orisinates and tenninatel w1thin the same Major Trading 
Area. No t.oll charges may be assessed upon Local Traffic: originated by 
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Carner {Wireless One) or Company [Sprint). All local Traffic 1s Sl!h!ectto 
transport and termination mtes only. 

fAa C. Anat;hmcnt U. ~ l1ll&C H; 

lntral.ATA Toll Traffic. This tnffic is defined in accordance wuh Company's 

then-current intraLA T A toll servmg area& to the extent that s:ud traffic docs 
not originate and terminate withir. the same MT A. 

The efTec.t of this language is to make all intraMTA calls subject to transport a.nd 

termination pricing. lntral.A T A toll traffic. to the extent II is interMT A. '~i ll rcmwn 

toll traffic. 

Sprint acknowledges its obligation to pay 'T8Nport and termination pricing to 

Wireless One for land-to-mobile calls. but believes that 11 still ca.n charge us the 

Reverse Option Charge or, in lieu of that, it could charge its customers iniTllLA T A 

toll charges for routes identified as toll in its state tariff. Sprint proposes the 

following language to implement its understanding: 

"Local Traffic" for purposes of the establishment of 
interconnection and not for the billing of customers under this 
Apecment. is defined u telecommunications traffic between 
an LEC and CMRS provider that, at the begmnmg of the call 
originates and terminates within the same Major Trading Area. 
u defined in 47 C.F.R. Section 24.202(a); provided, however. 
that consistent with Sectio111 I 033 et seq. of the First Report 
and Order, lmplemcnwion of the Local Competition 
Provision~ in the Telcc:ommunicatio111 Act of 1996, CC Docket 
No. 96-9~ (Aua. 8, 1996), berei.na.fter the "First Report and 
Order," LIC Commiuioo shall determine what geographic areas 
should be considered "Local areu" for purpose of .appl)'lng 
reciprocal compenaation obligations under Section 251(b)(5), 
co111iatent with the Commission's hirtorical practice of 
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defining local Krv1ce areas for w1rehne LECs !Sec. Sccuon 
I 035, First Report and Order). 

Pllll C Aaachment II C 4 Pall' J4· 

lntraLAT A toll traffic. For the purpose of establishing charges 
between the Cazrier and Company, this traffic 11 defined 10 

accordance with Company's then-currentlntraLA T A toll 
serving arcu to the extent that sa1d traffic docs not onguu11e 
and terminate within the same MT A. 

The effect of this language is that Spnnt ..,ltlontlctllly" would be able to ball i!S 

customers a toll charge for making land-to-mobile intni.MT A toll charges that arc not 

within the state wircline loc4l calling areas. 

Why do you say ''theoretically" in the lut pan of your last answer? 

I say ''thcoretic.ally" because Sprint has never charged ilS customers a toll charge for 

any land·to-mobile calli since we commenced cellular operations in 1990. Wireless 

One has alW'\ys elected Sprint'• Revc:r'IC Option Charge for land· to·mobale call 

completions wrucb is pan of the lntercoM.cclion ofMobale Scrv1ces sccuon of 

Sprint's General Exchange Tariff. This is the same section of Sprint's Geneml 

Exchange Tariff that contains all our other rates for intcrcoMcction. The cffeci of 

this election iJ that Sprint customers have had toll free calling to Wireless One 

customers and Wlreleu One hu alwaya paid the Revc:r'IC Option Charge for 

intraLA T A lmd·t.o-mobile ca.Ua. with one minor exception. 

What is that exception? 

The only application of a charge to a Sprint Fr. Myers LATA Wirelesa One Networlc 

dedicated NXX occurred upon introduction of a S0.2S Untimed Local Call between 

• 
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Sprint's Cape Haze exchange ate4 CIUtomers and our Pon Charlotte exch:mge rate 

centered NXXs. Upon discovery or the creation or such a charge. we Immediately 

appealed to Sprint for its removal and it filed 14riff revtstons allowing the wa1vcr of 

such charge to its customers in every Untimed Local Call situation. nus allowed for 

the continuation of explllded local calling areas for Spnnt 's customers who were 

nlrcady acciUtomed to calling our NXX's toll free. 

Hu Wirclcs.s One operated under nn in terconnection ngrccment wtth Spnnt tn the 

past? 

We have not operated under an interconnection agreement with Sprint tn the past and 

nJJ of the charges imposed for services are tariffed or tariff authorized in the 

Interconnection of Mobile Services Tariff. 

Is the Rcvcne Option Charge atenn of Wireless One'a interconnection relationship 

with Sprint? 

The Reverse Option Charge iJ a tcm1 and condition of the interconnection 

rehllionship between our respective companies. W1th the one exception mentioned 

earlier, Sprint hu never bad a charge relationship with its customers calling Wireless 

One customcra. 

Hu Sprint recognized its Revcne Option Charge u a term and condition of 1ts 

interconnection with your company? 

No. Their failure to recognize it u term and condition of our tntcrconnectlon 

relationship hu been a principal stumbling block to our effon to negotiate an 

' 
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agreement with them s1nc:e August, 1996. Sprint unjusufiably takes the posuton chat 

we are a surrogate for their customers in this relationship. 

How bas Sprint addressed this issue in other intertoMec:tion agreements that have 

been filed with the Commission? 

Other Sprint agreements acknowledge our posttion. For exarnple, an Spnnt" s 

agreement with 360 Communications filed with the Comm1ss1on on July 28, 1997 

(anac:hed as Exhibit FJH 1.7), the definition ofintral.ATA toll traffic: spec:1fic:ally 

excepted traffic that does not originate and temunate an the same MT A: 

lntra.L.A T A toll traffic. This traffic: i1 defined in accordance 
with the Company'• then-c:urrmt intral AT A toll serving areas 
to the extent that said traffic: does not originate and terminate in 
thesameMTA. 

Sprint/360 agreement at 29. This is the same definition that Sprint seeks to change in 

our agreement so that it relates only to ''The establishment of charges between the 

Carrier and Company", and doea not limit Sprint's ab1hry to continue ch.argmg for 

tnt:raLA T A land-to-mobile toll calla. 

In that same agreement, "Local Traffic'" has a definition functionally 

equivalent to the language we propos.e in our lntcrcoMec:tion Agreement: 

"LOCAL TRAFFlC' for purpoS<CS of this Agreement. local 
traffic meana telecommunications traffic: between a LEC and a 
telec:ommun.icatio!ll carrier, other than a CMRS prov1der. that 
originates and termin•tes within a local service area established 
by the state cornmiuion; or leUcollllllllltluiU>IlJ frtljJl.c 
betw«<f G LBC Gltd CMRS provldn tlult, 111 til• bqflflfiJtg of 
til• C111J, orlfiJtllln GJtd llrlffilllll18 wltltllf tllllllltfl Major 
Trtldiltg ANG, as defined in 4 7 C.F.R. Section 24.202(a). 

10 
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The effect of these sections of the Sprint/360 agreement 1s that Sprint h35 

acknowledged Wireless One's position that all intraMT A land· tO·mobtle calls nrc 

local and that int:ral.ATA toll charges do not apply. Wireless One seeks the same 

recognition in our ln tercoMection Agreement. 

Have any other LECs in Flonda entered agreements that make allmtraMT A calls 

local? 
• 

Yes, Florida's largest LEC, BeiiSoulh, recognizes this. In its intercoMecllon 

agreement with Vanguard approved on June II. 1997 in Oocket970228-TP (anached 

as Exhibit F JH 1.8), BeiiSouth defines local intercoMection, 35 relevant here, to be: 

'The delivery of local traffic to be tcnninated on each party's local network so that 

end users of either party have the abi liry to reach end users of the other parry wtthout 

the use of :my access code or substantial delay in processing the call." BeiiSouthl 

Vanguard agreement at 2. Local traffic, in rum. is defined to enclude i..nd·to-mobtle 

calls that are handed off in the same LATA in which the call originates and terminates 

on the cellular network in the MTA in which the call is handed off. BciiSouthJ 

Vanguard agreement at 2. 

The effect of these definitions being applied in the Ft. Myers LATA is that all 

Sprin• land·to-mobile calls would be loca.l calls. Each party would have the 

obligation to pay to tennina.te its traffic on the other's network at transport and 

termination prices. This is precisely the result we are seeking on tlus issue in this 

arbitration. 

11 
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How does the BellSouthJVanguard agreement handle transpon charges that BellSouth 

previously rCGOveml in intraLAT A toll rates? 

BellSouth has included a "LATA wide Additive" rate that compensates 11 for the 

transport.. Ac:c:ording to the agreement: 

The panics acknowledge that the · LATAw1de Addiuve" is 
intended to compensate BellSouth for the additional transport 
and other cosu associated with transporting calls throughout a 
larger local calling area defined for CMRS providers with 
respect to local interconnection (an MT A) versus the traditional 
wireline local c.aUing areas as currently defined by the 
appropnate CorruniJsions. 

• 

BellSouth/Vanguard agreement Ill 4. The LAT /' wide Additive rate is S0.004 per 

minute of usc subject to true up. 

Is Wireless One willing to pay Sprint a LA TAwide Additive rate liKe that m the 

BellSouthJVanguard agreement? 

Yes, we are willing to pay Sprint a cost-based rate for any additional transport cost 11 

incurs. if the Commission dcemJ it approprillle in this arbitration. ln fact, we would 

be willing to incorporate the identical charge in the BellSouthJVangunrd agreement. 

You appear to be putting great emphasis on the Reverse Option Charge between your 

company and Sprint? 

It hu beco in place coosistently since our initial physical interconnecuon. Spnnt's 

landlinc customera would be indignant were it to introduce charges for calls its 

customers have been c:ompletiog without charge since u far back u 1990. The 

aggrieved cUI1omers' indignation would likely extend to th1s Commission 1fthe 

Commission ordered or penni ned Sprint to introduce auch charges. 

12 
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Can you estimate the: number of callers. calls. and manutc:s o f usc: that arc: no" subJect 

to the Reverse Option Charge? 

The typical monthly bill ing for Reverse Option manutc:s of use by Spnnt IS 

approaching 450,000. At 11n average holding time per call of two minutes of usc:. that 

is 225,000 calls. Based on this. I estimate thAt the number of callers 1s bet\o.c:en 

25,000 lind 75,000. Our acquisition of the: Lee County t.~c:nse nghts should ancrc::uc: 

these volumes by fifty percent. 

It would cost us approXImately S40.000 per month if we were: to continue to 

pay the present tariff rutes for those rrunutes of use. 

II seenu clear that Congress and the FCC both want to promote competition in 

the telecommunications industry. Relieving us of this unreasonable cost w1ll help an 

our effort to create competition. 

Would you please sum up Wircleu One's po$ltion on this tim issue. 

Gladly. The FCC hu mandated MTA·wide local calling areas for land-to-mobile and 

mobile-to-!aDd calls. This now relieves Wireless One of paying the Reverse Optton 

Charge that hu alwayt been part of iiJ interconnection relationship with Sprint 

Sprint customenllld Wireless One customers will continue to enjoy the same large 

local calling areas that they have in the past. Wireless One is willing to pay Sprint an 

additive transport rate to compensate it for the addition&! transport coat u o result of 

the MTA-wido local calling area. if the Commiuion decrru it necessary. Specifically. 

Wireless One iJ willing to pay Sprint S0.004 per minute of use for calls thAt formerly 

1) 
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1 were toll calls under the wire line local calling areas. consastent wath the BeiiSouahl 

2 Vanguard agreemenL 

3 Tand11J1 lntlrcDttfl l ctlon 

4 Q. You mentioned that the second issue for arbitration was whether Ware less One should 

s receive tandem interc:oMection, trac.spon and end office tennmaJion rotes for Spnnt 

6 calls terminating on Wireless One's naetworlc. How does Sprint propose to 

7 compensate Wireless One for those c.alls? 

8 A. Sprint proposes to compensate us for the functional tty provtded, bu; :.'tey are of the 

9 position that the only function our nC'IWorlc provides is end office tennmntion. 

10 ConscquC'IItly, they propose to pay us only end office termination uaies. 

11 Q. Why ham't Wireless One aped to accept this method of compensation? 

12 A. Bcc:auae Sprint would not be treaJing us equally. My understandang as that 47 C.F.R. 

ll § S J. 711 (aX I) permits CMRS providers to charge the same rates that the LEC 

14 charges fo- trlllSporting and tenninating calls u long u the CMRS prov1tiers' 

LS facilities are functiooally equivalent to those of the ancurnbC'IIt LEC. As the testimony 

16 of John Meyer supporu (Wirclcu One Ellh.abit 2.0), the manner in which our 

17 telccommunicatioDJ network tcnnina.tcs land-to-mobile calls originating on Spnnt's 

18 oC'IWork is functionally equivalent to the manner m wluch Spnntterminates our 

u mobile-to-land calla. Therefore. wo arc entitled to the same tandem interc:oMcction. 

20 tra.nspon Vld end office tctmination rates for terminating Sprint calls that Spnnt 

21 charges for transporting and terminating Wireless One calls at their tandem. The 

22 Commission hu recognized u much an two of its recent orders: In Re: Pt~mron hv 



li 
I 
I 
I 

2 

) 

I 4 

I 
s 

6 

I 7 

I 
8 

9 

I 10 

I 11 

12 

I ll 

I 1 4 

IS 

I 16 

I I 17 

18 

I 19 

I 20 

I 
21 

I 
I 

Q. 

A. 

T~u .,,MI 11/ Fran( u j 11.-m" • 

'trti•JJ On• "'''""4 L I' 
Etlubrt I 11 

Metropolitan Fi/Hr S)<stems of Flonda. Inc. for Arburauon of Certain Terms and 

Conditio/IS of a Pro/)(Mtd Agreement wuh Central Telephone Company of F/onda 

and United Telephone Compony of FJortda Concernmg lnterconnuuon and Resale 

under the TelecommumcattOIIS Act of /996, Docket No. 960838-TP (Order No. PSC· 

96· 1 532-FOF·TP, im1ed December 16. 1996); In Re: Peutton by MCI 

TelecommUJlicatloiiS Corporation for Arburation wuh Unued Telephone Company of 

Flonda and Central Telephone Company of Florida Concerntng /nrerconnectton 

Rates. Terms. and CondtiiOIIS. Pursuant to the Federal TelecommumcattOIIS Act of 

1996. Docket No. 961230. TP (Order No. PSC-97·0294-FOF-TP. iuued M3rCh 14, 

1997). 

Would you please elaborate on the sophistication and complexity of your 

communicatioJU netWork? 

I will gladly provide an overvtew of our nerwork. However, our wttnCS$ John Meyer 

is the appropnato sponsor of testimony ~lating to the tc:chnologtcal and functional 

performance of the netWork. I have fl'eviewed h.is testimony in preparation of my 

testimony in thia proceeding. 

IS 
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Pleue elaborate on how you would be able to maintain communication with these -end officca? 

Please recite th.e Sprint interconnections with your networic. 

18 
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Ooea your company make any other netWork coMcclions? 
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What coau does Wireless One incur in transporting and tenninaung intraMTA calls 

originating on Sprint's network? 

As explained by Mr. Meyer in thia testimony (Wireless One Exhibit 2.0), Wireless 

One assumes responaibiliry for transporting and tc:nninating a call originated on 

Sprint's networlc at the point of interconnection b; twecn the two network.s. From the 

point of intcrconn~on. the call is transmitted to Wireless One'a tandem where 11 is 

switched and transmitted to the end office serving the called party. There, at is passed 

through the LIM for delivery to the mobile called party over radio frequencies. 

Wireless One inc:W"I distinct transmission cosu from the point of interconnection with 

Sprint to W"an:lcu One'a tandem and from the tandem to the end office. whether over 

iu proprictaty microwave networlc or iu leued Tla. We abo tneur swatchrng costs 111 

the tandem ar j the dillinct cost to tcnn.inate the call at our end offices. Our records 

indicate that our investment in our transmission and multiplexing equipment is 

2 2 
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equivalent to the investment in our end offices, and that our an vestment m both as a 

multiple of the significant investment we have in our tandems. 

How should Wireless One be compensated for these costs? 

According to the testimony of Mr. Meyer, the transport and termanauon of Spnnt's 

land-to-mobilcc:alls over Wireless One's network is functionall y equava.lent to the 

tr1Ul.Sp0rt and tennin.ation of Wireless One's mobile-to-land calls over Sprint's 

network. While Sprint has deployed a traditional tandem/end office swnchang 
• 

hierarchy, Wirelcu One lw deployed a functionally equivalent network through its 

transmission facilities, tandems and end-office equivalent cell site;,. Accordingly, 

Wireless One is entitled to charge Sprint the same tandem switching, transmission 

and end office termination rates that Sprint charges it, u required by 47 C.F.R. § 

51.711(aXI) and the Cornmiuion'• precedent on this iuue. 

As l pn:vioutly mentioned. it appears that the intercoMecuon agreement 

between BellSoutl 'lOCI Vanguard, approved by this Commiuion on June II, 1997. 

almdy provides for ruch oquality. 

What arc your estimated cortscquences of such a compemation proposal? 

Sprint would owe Ul compenution in the amount of $0.003345 for tandem switching. 

$0.001022 for common trllllpOrt, and $0.0003587 for end office termination, for a 

total of$0.0079~ per minute of uae. Based on average call volumes of about 1.8 

million minutes ofuae per month (including the Lee County ..:quiaition}, this would 

equal a monthly total of over $14,000. Sprint proposes to pay Ul only the end office 

rate which would oqual a monthly total of nearly $6,500. 

2J 
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W~t<I~~J On V~n.or4. L P 
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I hereby certify that a copy of this testimony was sent to each of the following by 

overnight courier, postage prepaid, this 7tA day of October. 1997. 

II "'14 J 

Charles J. Rehwinkel, Esq. 
Sprint Florida, lnc. 
1313 Blair Stone Road 
MC FLTLHOOI07 
Tallahassee, Florida 32301 

Beth Culpepper, Esq. 
Division of Legal Services 
Florida Public Service Commi~ion 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

William A. Adams, Esq. 

25 
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0. 

INTliRCONNECTION OP MOB[L.I! SERVJCI!.S 

NETWORX USAOE (Cca'd) 

6. u..,. 11.1ro s.:rvx:. will bt offcrtd ID Ill cu. wt.. faci!M pamiC ocb~Mae. iA ~ ol'flea 
111M n DOl efiiWcld lbr m ill • capeNI""', a - ., awn&~ boldillc limo of rwo llllmlle$ 
pit m .. wm .......... ~ .... _,..; flor 1111 parpoel ol a"'"Jezmc djfNW!QW1 

dl.uiet. II» - C llxl wiD be lUlSI 111M ?OS ollll n: r will bo pbce4 lA ella DOO- 4i"XJ'!DD nu 
pabS 1114 lOS wiD bo pbce4 ID 1111 ~ .._ pabS. Tbo dl....,.,., rm period II sb1:1W11 in 
O..S.(b) pc H• I 

1. AJ. t.bl opcioa of lba IDObilt c.am.r, calla 1hll ~ trum lmdlmc ldcpbooc:a may be billed 10 !lie 
mobile c:urkr It a per ICCitll mlaala aap n1a 11 !olklwl: • 

L lalzal.AtA ICII..Siocal S.25 -. r..s c:alla - or1JIDD aDd ta'lllilwo wllhln !be 
CoalpiQy's......t • 5.11 c-. p« ~ lldDala. 

b. bllnLATA diiDd local S.25 _,a r* c:aW IIIII or1J11Wc wllhln die Compmy'a DCmXk 

mS "'"'*''"' ID IDCICbcr LEC'tlllni'Oet • 12.36 cea1J per 1CC1U ~. (D) 

t- T1ll mobllt c:milt lllllll1'Niab a cW!c:strc! NXX ulbe rms Ill H. followiAJ prier 10 

mlwziNn& fO die ... ~ I.IDIS-to-mobik opcica ill7.b. precedill&. 
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INTERCONNECTION AGREEMENT 

This Interconnection Agreement (the "Agreement"). Is entered Into by and 
between Wireless One Network, L.P. ("Carrier), a Delaware Limited Partnership, 
and Sprint Florida, Incorporated (*Sprinr or ·company"), a Florida corporation, 
hereinafter collectively, "the Pertles·. entered Into this day of September, 
1997. 

WHEREAS, the Parties wish to Interconnect their local exchange 
networks in a technically and economically efficient manner for the transmrssion 
and termination of calls, so that customers of each can seamlessly receive calls 
that originate on the other's network and place calls that terminate on the other's 
network; and 

WHEREAS, the Parties Intend the rates, terms and conditions of this 
Agreement, and their performance of obligations thorsunder, to comply with the 
Communications Act of 1934, as amended by the Telecommunications Act of 
1996 (the *Act*), the Rules and Regulations of the Federal Communications 
Commission (*FCC*), and the orders, rules and regulations of the Florida Public 
Service Commission (the ·eommisslon"); and 

Now, therefore, In consideration of the terms and conditions contained 
herein, Carrier and Sprint hereby mutually agree as follows: 

PART A -GENERAL TERMS AND CONDfTIONS 

Section 1. Scope of this Agreemont 

1.1 This Agreement, Including Parts A, 8, and C, specifies the rights and 
obligations of each party with respect to the establishment, purchase, and 
sale of locallnteroonnectlon. This PART A eets forth the general terms 
and conditions govemlng this Agreement. Capitalized terms used In this 
Agreement shall have the meanings defined In PART 8 - DEFINITIONS 
or 11 otherwtse elsewhere defined throughout this Agreement. Other 
terms used but not defined herein will have the meanings ascribed to 
them In the Ad. In the FCC's and the Commlaalon'a rules and regulations, 
or any such terms shall be construed In accordance with their customary 
usage In the telecommunications Industry as of the effective date of this 
Agreement. PART C sets forth, among other things, descriptions of the 
servloes, pricing, and technical and business requirements. 
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List of Attachments Composing Part C: 

I. Price Schedule 
II. Interconnection 
Ill. Networ1< Maintenance and Management 
IV. Access to Telephone Numbers 
V. Points of lnterconnecllon 

1.2 Sprint shall not discontlnue any Interconnection arrangement or 
Telecommunications Service provided or required hereunder except as 
required by order of the FCC or Commission or In the case of non
payment for services or facllttles as set forth in Section 4. Sprint shall not 
dlscontlnue for non-payment without providing Carrier thirty (30) days pnor 
written notice of such discontinuation. Sprint agrees to cooperate with 
Carrier with any transition resulting from such dlscontlnuation of service 
and to minimize the Impact to customers which may result from such 
discontinuance of service. 

1.3 Sprint will not reconfigure, reengineor or otherwise redeploy its networ1< In 
a manner which affects Carrier's Telecommunications Services provided 
hereunder, except In connection with networ1< chanoes and upgrades 
where Sprint complies with Sedlons 51 .32" ' "',.... 1h 5 i .335 of Title 47 of 
the Code of Federal Regulations. 

1.4 The services and facllitles to be provided to Carrier by Company may be 
provided pursuant to Company Tariffs and then current practices on file 
with the Commission or FCC only to the extent that specific rates. terms 
and conditlons are not described in the Agreement. 

Section 2. Regulatory Approval• 

2.1 This Agreement. and any amendment or modlflcetlon hereof, will be 
submitted to the Commission for approval in accordance "Yith Section 252 
of the Act. Sprint and Carrier shall use their best efforts to obtain approval 
of this Agreement by any regulatory body having jurisdiction over this 
Agreement and to make any required tariff modlflcatJons In their 
respective Tariffs, If any. Carrier shall not order services under this 
Agr~nt before Approval Date except as may be agreed In writJng 
between the Parties. In the event any governmental authorlty or agency 
rejects any provision hereof, the Parties shall negotiate promptty and In 
good falth such revisions as may reasonably be required to achieve 
approval. 
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2.2 The Parties acknowledge that the respective rights and obligations of 
each Party as set forth in this Agreement are based on the text of the Act 
and the rules and regulations promulgated thereunder by the FCC (as 
modified by the United States Court of Appeals for U1e Eighth Circuit 
decision in Iowa Utj!itjes Board y federal Communications Commjssion 
as filed on July 18. 1997 ("the Eighth Circuit Decision")) and rules and 
regulations promulgated by the Commission. 

The Parties further acknowledge that the Eighth Circuit Decision Is subject 
to modification and appeal, and further that judicial, legislative and 
regulatory changes or modifications may be made t.o the Act and the rules 
and regulations of the FCC, and that Commission may require changes to 
the rates. tenns and conditions of this Agreement (individually and 
collecUvely, "Revisions"). Either Party shall have the right to require that 
the Parties negotiate in good faith an amendment to this Agreement to 
modify any affected provisions to be consistent with the Revisions when 
such Revisions ara final and nonappealable. Any such changes will be 
effective as of the date agreed to by the Parties. 

Should the Parties be unable to reach agreement with respect to the 
applicability of any Revisions which occur after the date of this Agreement 
or the resulting appropriate modifications to this Agreement, the Parties 
agree that a petition may be filed with the Commission to establish 
appropriate interconnection arrangements under sectlons 251 and 252 of 
the Act In light of said Revisions. 

2.3 To the extent modifications to the Agreement (1) are required by order or 
thF- 9ffect of an order of the FCC or Commission in a generic proceeding, 
tariff proceeding, costing/pricing proceeding, rulemaking proceeding, or an 
arbitration proceeding of general applicability, (2) Carrier had notice and 
the opportunity to participate In such proceeding, regardless of whether 
Carrier participated, and (3) the result Is generally applicable to other 
CMRS carriers, any rates, tenns or conditions thus developed or modified 
if applicable to this Agreement shall be substituted In place of those 
previously In effect and shall be deemed effective under this Agreement 
as of the effectlve date of such order. The other services covered by this 
Agreement and not oovered or affected by such order shall remain 
unaffected and shall remain In full force and effect. 

If the order referenced In the Immediately preceding paragraph renders 
the Agreement Inoperable or creates any ambiguity or requirement for 
further amendment to the Agreement, the Parties will negotiate In good 
faith to agree upon any necessary amendments to the Agreement. 
Should the Parties be unable to reach agreement with respect to the 
applicability of such order or the resulting appropriate modifications to this 
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Agreement after a 30-day negotiation period. the Parties agree they may 
petition such Commission to establish appropriate interconnection 
arrangements under sections 251 and 252 of the Act in light of said o rder 
or decision. 

In the event either party is required by any governmental authority or 
agency to file a tariff or make another similar filing as a result of an order 
described In this Section 2.3, the Party burdened with such requirement 
shall make reasonable efforts to provide the other Party with Its proposed 
tariff or similar filing prior to such filing. 

2.4 The Parties Intend that any additional non tariffed services requested by 
either party relating to the subject matter of this Agreement will be 
incorporated Into this Agreement by amendment. 

Section 3. Term and Termination 

3.1 This Agreement shall be deemed effective upon the Approval Date except 
as otherwise agreed In writing. No ord£.r or request for services under this 
Agreement shall be processed until this Agreement Is so approved. unless 
otherwise agreed to In writing by the Parties. 

3.2 Except as provided herein, Sprint and Carrier agree to provide service to 
each other on the terms defined In this Agreement untll December 31, 
1998 ("Initial Term"). The Agreement shall be automatically renewed rvr 
an additional term of six months following the Initial Term and for 
successive six months terms following each preceding six-month renewal 
term unless a Party provides to the other a notice of termination sixty days 
prior to the last dQy of the Initial Term or any subsequent six-month term, 
as the case may be. 

3.3 In the event either Party receives from the other a notice of termination 
pursuant to Section 3,2. Carrier may within 30 days thereof send to Sprint 
a written requaat to renegotiate this Agreement pursuant t.o Sections 251 
and 252 of tho Act. In which case this Agreement shall not be terminated, 
but shall continue In full force and effect, unless and until a substitute 
agreement between the Parties with respect to the matters governed 
herein takes effect. 

3.4 In the event of default, either Party may terminate this Agreement in whole 
or In part provided that the non-defaulting Party so advises the defaulting 
Party In wrttlng of the event of the alleged default and the defaulting Party 
does not remedy the alleged default within 60 days after written notice 
thereof. Default Is defined to include: 
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a. Either Party's insolvency or initiation of bankruptcy or 
receivership proceedings by or against the Party; or 

b. Either Party's matenal breach of any of the terms or 
conditions hereof, including the failure to make any undisputed payment 
when due. 

3.5 Termination of this Agreement for any cause shall not release either Party 
from any liability which at the lime of termination has already accrued to 
the other Party or which thereafter may accrue In respect to any act or 
omission prior to termination or from any obligation which is expressly 
stated herein to survive termination. 

3.6 If Sprint sells or trades substantially all of the assets used to provide 
Telecommunications Services in a particular exchange or excty:tnges, 
Sprint may terminate this Agreement In whole or In part as to affected 
exchange or exchanges upon (60) days prior written notice. 

Section 4. Charges and Payment 

4.1 In consideration of the services provided by Sprint under this Agreement, 
Carrier shall pay the charges set forth !n Attachment I subject to the 
provisions of Sectlons 2.2 and 2.3 hereof. 

4.2 Subject to the terms of this Agreement. Parties shall pay one another 
within thirty(30) days from the bill date. If the payment due date is a 
Saturoay, Sunday or a designated bank holiday. payment shall be made 
the next business day. 

4.3 Billed amounts which are being investigated, queried, or for which claims 
have or may be filed, are not due for payment until such investigations, 
claims, or queries have been fully resolved In accordance with the 
provisions governing dispute resolution of this Agreement 

4.4 The billing Party will ass&s late payment charges to the other Party equal 
to the lesser of one and one-half percent (1 112%) or the maximum rate 
aiiO\i ed by law for commercial tmnsactlons per mon~h of the balance due. 
until the amount due, Including late payment charges. Is paid In full. 

4.5 Sprint will not accept any new or amended order for Telecommunications 
Services, Unbundled Networ1< Elements. Interconnection or other services 
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under the terms of this Agreement from Carrier while ~:~ny past due, 
undisputed charges remain unpaid. 

Section 5. Audita and Examinations 

5.1 As used herein "Audit" shall mean a comprehensive review of services 
performed under this Agreement. Either parly (the "Requesting Party") 
may perform one (1) Audit per 12-month period commencing with the 
Approval Date. 

5.2 Upon thirty (30) days written notice by the Requesting Party to Audited 
Party, Requesting Party shall have the right through its authorized 
representative to make an Audit, during normal business hours, of any 
records, accounts and processes which contain Information bearing upon 
the provision of the services provided and performance standards agreed 
to under this Agreement. Within the above-described 30-day period, the 
Parties shall reasonably agree upon the scope of the Audit, the 
documents and processes to be reviewed, and the time. place and 
manner in which the Audit shall be performed. Audited Party agrees to 
provide Audit support, including appropriate access to and use of Audited 
Party's facilities (.e.g.. conference rooms. telephones. copying machines). 

5.3 Each Party shall bear its own expenses In connection with the conduct of 
the Audit. The reasonable cost of special data extraction required by the 
Requesting Party to conduct the Audit will be paid for by the Requesting 
Party. For purposes of this Section 5.3, a "Special Data Extraction" shall 
mea, ~e creation of an output record or Informational report (from 
existing data files) that Is not created in the normal course of business. If 
any program is developed to Requesting Party's specifications and at 
Requesting Party's expense, Requesting Party shall specify at the time of 
request whether the program Is to be retained by Audited party for reuse 
for any subsequent Audit. 

5.4 Adjustments, credits or payments shall be made and any corrective action 
shall commence within thirty (30) days from Requesting Party's receipt of 
the final audit report to compensate for any errors or omissions which ars 
disclosed by such Audit and are agreed to by the Parties. One and one
half percent (1 %%) per month of the outstanding balance due or the 
hlg1188t Interest rate allowable by law for commerclal t.-:lnsactlons shall be 
assessed and shall be computed by compounding dally from the tlme of 
the overcharge to the day of payment or credit. 

5.5 Neither the right to audit nor the right to receive an adjustment shall be 
affected by any statement to the contrary appearing on checks or 
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otherwise. unless such stat.ement expressly waiving such right appears in 
writing. Is signed by the authorized representative of the Party having 
such right and Is delivered to the other Party in a manner sanctioned by 
this Agreement. 

5.6 This Section 5 shall survive expiration or termination of this Agreement for 
a period of two (2) y~ars after expiration or termination of this Agreement. 

Section 6. lntellectu•l Property Rights 

Any intellectual property which originates from or is developed by a Party 
shall remain In the exclusive ownership of that Party. Except for a limited 
license to use patents or copyrights to the extent necessary tor the Parties 
to use any facilities or equipment (Including software) or to receive any 
service solely as provided under this Agreement, no license In patent, 
copyright, trademark or trade secret, or other proprietary or Intellectual 
property right now or hereafter owned, controlled or licensable by a Party. 
Is granted to the other Party or shall be Implied or arise by estoppel. It is 
the responsibility of each Party to ensure. at no separate or additional cost 
to the other Party, that It has obtained any necessary licenses in relation 
to Intellectual property of third parties used in Its network that may be 
required to enable the other Party to use any facilities or equipment 
(Including software), to receive any service, or to perform its respective 
obligations under this Agreement The foregoing sentence shall not 
preclude Sprint from charging Carrier for such costs as permitted under a 
Commission order. 

Section 7. Limitation of Ll•blllty 

Except as otherwise set forth In this Agreement. neither Party shall be 
responsible to the other for any Indirect, special, consequential or punitive 
damages, Including (without limitation) damages for loss of anticipated 
profits or revenue or other economic loss In connection with or arising 
from anything said, omitted, or done hereunder (collectively 
"Consequential Damages·). whether arising In contract or tort, provided 
that the foregoing shall not llm!lt a Party's obligation under Section 8 to 
Indemnify, defend, and hold the other Party harmlesa against amounts 
paynble to third parties. Notwithstanding the foregoing, In no event shall 
Sprf 1t's liability to Carrier for a service outage exceed an amount equal to 
the proportionate charge for the servlce(s) provided for the period during 
which the service was affected. 
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Section 8. Indemnification 

8.1 To the extent not prohibited by law, the Parties agree to indemnify and 
hold each other harmless frorm wrongful acts or omissions of the other. 

The indemnifying Party shall indemnify and hold harmless the indemnified 
Party from and against claims for damage to tsngible personal property. 
real property and/or personal injuries arising out of the negligence, willful 
acts or omissions ("Wrongful Acts") of the indemnifying Party or its agents. 
servants, employees, contractors or representatives In the performance of 
Its obligations and provision of service under this Agreement whether 
such claim for damage Is asserted by the Indemnified Party or a third 
party. 

Notwithstanding the above, in the case of any loss alleged by a CtJstomer 
of either Party, the Party whose CtJstomer alleges such loss shall 
Indemnify the other Party and hold it harmless against any or all of such 
loss alleged by each and every customer. 

The Indemnifying Party under this Section 8.1 agrees to defend any suit 
brought against the other Party either Individually or jointly with the 
Indemnifying Party for any such loss. injury, liability, claim or dem~nd. 
The Indemnified Party agrees to notify the indemnifying Party promptly, in 
writing, of any written claims, lawsuits, or demands for which It is claimed 
that the indemnifying Party is responsible under this Section 8.1 and to 
cooper:<lte in every reasonable way to facilitate defense or settlement of 
claims. The Indemnifying Party shall have complete control over defense 
of the case and over the terms of any proposed settlement or compromise 
thereof. The indemnifying Party shall not be liable under this Section 8.1 
for settlement by the Indemnified Party of any claim, lawsuit, or demand, if 
the Indemnifying Party has not approved the settlement In advance, 
unless the Indemnifying Party has had the defense of the claim, lawsuit, or 
demand tendered to it In writing and has failed to assume such defense. 
In the event of such failure to assume defense, the Indemnifying Party 
shall be liable for any reasonable settlement made by the Indemnified 
Party without approval of the Indemnifying Party. 

8.2 Elt';h Party agrees to Indemnify and hold harmless the other Party from all 
claims and damages arising from the Indemnifying Party's discontinuance 
of service to one of the Indemnified Party's subscribers f0• nonpayment. 

8.3 When the lines or services of other companies and carriers are used In 
establishing connections to and/or from points not reached by a Party's 
lines, neither Party shall be liable for any act or omission of the other 
companies or carriers. 
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8.4 In addition to Its indemnity obligations hereunder. each Party shall. to the 
extent allowed by law or Commission order, provide in Its tariffs and 
contracts with its subscribers that relate to any Telecommunications 
Services provided or contemplated under this Agreement. that in no case 
shall such Party or any of Its agents, contractors or others retained by 
such Party be liable to any aubscriber or third party for (I) any loss relating 
to or arising out of this Agreement. whether in contract or tort, that 
exceeds the amount such Party would have charged the applicable 
subscriber for the servlce(s) or function(&) that gave rise to such loss, and 
(n) Consequential Damages (as defined In Section 7 above). 

Section 9. Remedies 

9.1 In addition to any other rights or remedies, and unleso specifically 
provided herein to the contrary, either Party may sue in equity for specific 
performance. 

9.2 Except as otherwise provided herein, all rights of termination, cancellation 
or other remedies prescribed In this Agreement, or otherwise available, 
are cumulative and are not intended to be exclusive of other remedies to 
which the Injured Party may be entitled at law or equ!!y In case of any 
breach or threatened breach by the other Party of any provision of this 
Agreement, and use of one or more remedies. shall not bar use of any 
other remedy for the purpose of enforcing the provisions of this 
A~r,.ement. 

SectJon 10. Confidentiality and Publicity 

10.1 All confidential or proprietary information disclosed by either Party during 
the negotiations and the term of this Agreement shall be protected by th ... 
Parties In accordance with the terms of this Section 10. All information 
which Is disclosed by one party ("Disclosing Party") to the other 
("Reclplenr) In connection with this Agreement, or acquired In the course 
of performance of this Agreement, shall be deemed confidential and 
proprietary to the Dl&cloalng Party and subject to this Agreement, such 
Information Including but not limited to, orders for services, usage 
Information In any form, and Customer Proprietary Networl< lnformatlrm 
("CPNI") as that term Is defined by the Act and the rules and regulations of 
the FCC ("Confld~ntlallnformatlon"). 

1 0.1.1 For a period of three (3) years from receipt of Confidential Information, 
Recipient shall (I) use It only for the purpose of performing under this 
Agreement. (II) hold It In confidence and disclose It only to employees or 
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agents who have a need to know it in order to perfo. m under this 
Agreement. and (iii) safeguard it from unauthorized use or disclosure 
using no less than the degree of care with which Recipient safeguards i ts 
own Confidential Information and in no event less than reasvnable care 
under the circumstances. 

1 0.1.2 Recipient shall have no obligation to safeguard Confidential information 
(I) which was In the Recipient's possession free of restriction prior to Its 
receipt from Disclosing Party, (il) which becomes publicly known or 
available through no breach of this Agreement by Recipient. (iii) which is 
rightfully acquired by Recipient free of restrictions on Its disclosure. or (iv) 
which is Independently developed by personnel of Recipient to whom the 
Disclosing Party's Confidential Information had not been prev•ously 
disclosed. Recipient may disclose Confidential Information if required by 
law. a court. or governmental agency, provided that Dlsclosing.Party has 
been notified of the requirement promptly after Recipient becomes aware 
of the requirement, and provided that Recipient undertakes all lawful 
measures to avoid disclosing such Information until Disclosing Party has 
had reasonable tlme to obtain a pmtectlve order. Recipient agrees to 
comply with any protective order that covers the Confidential Information 
to be disclosed. 

1 0.1.3 Each Party agrees that Disclosing Party would be Irreparably injured by a 
breach of this Section 10 by Recipient or Its representatives and that 
Disclosing Party shall be entitled to seek equitable relief. Including 
injunctive relief and specific performance, in the event of any breach of 
thi:: Section 10. Such remedies shall not be exclusive, but shall be in 
aadition to all other remedies available at law or in equity. 

10.2 Unless otherwise mutually agreed, neither Party shall publish or use the 
other Party's logo, trademark, service mark, name, language, pictures. or 
symbols or words from which the other Party's name may reasonably be 
Inferred or Implied In any product, service, advertisement, promotion. or 
any other publicity matter, except that nothing In this paragraph shall 
prohibit o Party from engaging In valid comparative ad'.'ertlsing. This 
paragraph 10.2 shall confer no rights on a Party to the service marks. 
trademarks and trade names owned or used in connection with services 
by the other Party or Its Affiliates. except as expressly permitted by the 
Jther Party. 

10.3 Neither Party shall produce, publish, or distribute any press release or 
other publicity referring to the other Party or its Affiliates. or to this 
Agreement, without the prior written approval of the other Party. Each 
party shall obtain the other Party's prior approval before discussing this 
Agreement in any press or media Interviews. In no event shall either 
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Party mischaracterize the contents of this Agreement In any put tC 

statement or In any representation to a governmental en !tty or r ' ember 
thereof. 

10.4 Except as otherwise expressly provided in this Section 10. nothing herein 
shall be construed as limiting the rights of either Party with respect to its 
customer Information under any applicable law. including without limitation 
Section 222 of the Act. 

Section 11. Warranties 

Except as otherwise provided herein, each Party shall perform its 
obligations hereunder at a performance level comparable With that which 
it uses for its own operations, or those of its Affiliates. but In no event shall 
a Party use less than reasonable care In the performance or its duties 
hereunder. 

Section 12. Assignment and Subcontract 

12.1 If any Affiliate of either Party succeeds to that portion of the business of 
such Party that Is responsible for, or entitled to, any rights, obligations, 
dulles, or other Interests under this Agreement, such Affiliate may 
succeed to those rights, obligations. duties, and Interest of such Party 
under this Agreement. In the event of any such succession hereunder, 
the successor shall expressly undertake in writing to the other Party the 
performance and liability for those obligations and dulles as to which it is 
succeeding a Party to this Agreement. Thereafter. the successor Party 
shall be deo ued Carrier or Company and the original Party shall be 
relieved of such obligations and duties, except for matters arising out of 
events OCCtJrring prior t.o the date of such undertaking. 

12.2 Except as herein before provided, and except to an assignment confined 
solely to moneys due or to become due, any assignment of this 
Agreement or of the work to be performed, in whole or In part, or of any 
other Interest of a Party hereunder, without the other Party's written 
consent. which consent shall not be unreasonably withheld or delayed, 
shall be void. It Ia expreaaly agreed that any assignment of moneys shall 
be void to the extent that It att&mpts to Impose addltlonal obligations other 
than the )Dyment of such moneys on the other Party or the assignee 
additional to the payment of such moneys. 
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Section 13. Governing Law 

This Agreement shall be governed by and construed in accordance with 
the Act and the FCC's Rules and Regulations, except insofar as state law 
may control any aspect of this Agreement, in which case the domestic 
laws of the state of Florida, without regard to its conflicts of laws 
principles, shall govern. 

Section 14. Relationship of Parties 

It Is the intention of the Parties that Sprint and Carrier are independent 
contractors and nothing contained herein shall constitute the Parties as 
joint venturers, partners, employees or agents of one another, and neither 
Party shall have the right or power to bind or obligate the other. 

Section 15. No Third Party Beneficiaries 

The provisions of this Agreement are for the benefit of the Parties hereto 
and not for any other person, provided, however, that this shall not be 
construed to prevent Company from providing Its Telecommunications 
Services to other carriers. This Agreement shall not provide any person 
not a party hereto with any remedy, claim, liability, reimbursement, claim 
of action, or other right in excess of those existing without reference 
hereto. 

Section 16. Notices 

Except as otherwise provided herein, all notices or other communication 
hereunder shall be deemed to have been duly given when made in writing 
and delivered in person or deposited in the United States mail, certified 
mall, postage prepaid, return receipt requested and addressed as follows: 

If to 
Company: 

Sprint-Florida, Inc. 
Director- Carrier Sales 
P.O. Box 165000 
Altamonte Springs, FL 
32716-5000 

12 

If to 
Carrier. 

Wireless One Networ1<. L.P. 
Director External Affairs 
2100 Electronics Lane 
Ft. Myers, FL 
33912 
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with a 
copy to: 

Sprint-Florida 
Vice President External 
Affairs 
P.O. Box 165000 
Altamonte Springs. FL 
32716-5000 

wrth a 
copy to: 

Wrreless One Networ1<. L P 
Managing General Partner 
2100 Electronics Lane 
Ft. Myers. FL 
33912 

If personal delivery is selected to give notice, a receipt of such delivery 
shall be obtained. The address to which notices or communications may 
be given to either party may be changed by written notice given by such 
Party to the other pursuant to this Section 16. 

SecUon 17. Walvera 

17.1 No waiver of any provisions of this Agreement and no consent to any 
default under this Agreement shall be effective unless the same shall be 
in writing and properly executed by or on behalf of the Party against whom 
such waiver or consent Is claimed. 

17 .~ No course of dealing or failure of any Party to strictly enforce any term, 
right, or condition of this Agreement In any instance shall be construed as 
a general waiver or relinquhlhrnent of 11uch term, right or condition. 

17.3 Waiver by either party of any default by the other Party shall not be 
deemed a waiver of any other default. 

Section 18. S .. uvlval 

The following provisions of this Part A shall survive the expiration or 
termination of this Agreement: Sections 4 , 5, 6, 7, 8, g, 10. 20 and 22. 

Section 19. Force Majeure 

Neither Party shall be held liable for any delay or failure In performance or 
any part of thla Agreement from any cause beyond Its control and without 
its fault or negligence, such as acts of God, acts of civil or military 
authority, embargoes, epidemics, war, t.arrorlst acts, riots, lnsurrectlons, 
fires, e> ploslons, earthquakes, lightning, nuclear accidents, floods, power 
blackouts, strikes, wor1< stoppage affecting a supplier or unusually severe 
weather. No delay or other failure to perform shall be excused pursuant 
to this Section 19 unleaa delay or failure and consequences thereof are 
beyond the control and without the fault or negligence of the Party 
claiming excusable delay or other failure to perform. In the event of any 
such excused delay In the performance of a Party's obllgation(s) under 

I ) 



I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

this Agreement, the due date for the performance of the o. Jginal 
obligation(s) shall be extended by a term equal to the lime lost by reason 
of the delay. In the event of such delay. the delaying Party shall perform 
its obligations at a performance level no less than that which it uses for its 
own operations. In the event of such performance delay or failure by 
Sprint, Sprint agrees to resume performance In a nondiscriminatory 
manner and not favor its own provision of Telecommunications Services 
above that of Carrier. 

Section 20. Dispute Resolution Procedures 

20.1 The Parties recognize and agree that the Commission has continuing 
jurisdlctlon to Implement and e-nforce all terms and conditions of this 
Agreement. Accordingly, the Parties agree that any dispute arising out of 
or relating to this Agreement that the Parties themselves cannot resolve 
may be submitted to the Commission for resolution. The Parties agree to 
seek expedited resolution by the Commission, and shall request that 
resolution occur In no event Jatar than sixty (60) days from the date of 
submission of such dispute. If the Commission appoints an expert(s) or 
other facilitator(s) to assist In its decision making, each party shall pay half 
of the fees and expenses so incurred. During the Commission proceeding 
each Party shall continue to perform Its obligations under this Agreement 
provided, however, that neither Party shall be required to act In any 
unlawful fashion. This provision shall not preclude the Parties from 
seeking relief available In any other forum. 

20.2 If any portion of an amount due to a Party ("the Billing Party") under this 
Agreemdut Is subject to a 1Hlna fk1il dlsput.e between the Parties. the 
Party billed (the "Non-Paying Party") shall within thirty (30) days of its 
receipt of the Invoice containing such disputed amount give notice to the 
Bill ing Party of the amounts It disputes ("Disputed Amounts") and include 
In such notice the specific details and reasons for disputing each item. 
The Non-Paying Party shall pay when due all undisputed amounts to the 
Billing Party. The balance of the Disputed Amount shall thereafter be paid 
with appropriate late charges, if appropriate, upon final determination of 
such dispute. 

20.3 If the Parties are unable to resolve the Issues related to the Disputed 
Amou .ts In the normal course of business within thirty (30) days after 
delivery to the Billing Party of notice of the Disputed Amounts, each of the 
Parties shall appoint a designated representative that has authority to 
settle the dispute and that Is at a higher level of management than the 
persons with direct responslblltty for administration of this Agreement. 
The designated representatives shall meet as often as they reasonabl~ 
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deem necessary In order to discuss the dispute and n«!1 1tiate an good 
faith in an effort to resolve such dispute. The specaflc fcrma1 tor such 
discussions will be left to the discretion of the designated representatives. 
however all reasonable requests for relevant Information made by one 
Party to the other Party shall be honored. 

20.4 If the Parties are unable to resolve issues related to the Dispute Amounts 
within thirty (30) days after the Parties' appointment of designated 
representatives pursuant to subsection 20.3, then either Party may file a 
complaint with the Commission to resolve such issues or proceed with any 
other remedy pursuant to law or equity. The Commission may direct 
payment of any or all funds plus applicable late charges to be paid to 
either Party. 

Sectlon 21 . Cooperation on Fraud • 

The Parties agree that they shall cooperate with one another to 
Investigate, minimize and take corrective action In cases of fraud. 

Section 22. Taxes 

Any Federal, state or local excise, license. sales, use, or other taxes or 
tax-like charges (excluding any taxes levied on Income) resulting from the 
performance of this Agreement shall be borne by the Party upon which 
the obligation for payment Is Imposed under applicable law. even if the 
obllg~tion to collect and remit such taxes is placed upon the other Party. 
Arry such taxes shall be shown as separate Items on applicable billing 
documents between the Parties. The Party obligated to collect and remit 
taxes shall do so unless the other Party provides such Party with the 
required evidence of exemption. The Party so obllg::~'ld to pay any such 
taxes may contest the same In good faith, at Its own expense, and shall 
be entitled to the benefit of any refund or recovery, provided that such 
party shall not permit any lien to exist on any asaet of the other party by 
reason of the contest The Party obligated to collect and remit taxes shall 
cooperate fully In any such contest by the other Party by providing 
records, testimony and such additional Information or assistance as may 
reasonably be neceuary to pursue the contest 
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Section 23. Non..Oiacrfmlnatory Treatment 

The language In this Section 23 shall be effective ~ In thu event 
the Eighth Circuit Decision Ia vacated or reversed on appeal and the 
FCC's "pick and choose" ruloa are reinstated. 

23.1 It, at any time while this Agreement Is In effect, Sprint provi\!:::s 
interconnection arrangements contained In this Agreement for the 
provision of a Telecommunications Service, as used herein, to a 
Telecommunications Carrier, as defined In 47 Code of Federal 
Regulations Part 51.5, on terms different from those available under this 
Agreement. then Carrier may opt to adopt such interconnection 
arrangements upon the same rates. terms, and conditions as those 
provided to said Telecommunications Carrier in lieu of tht' Interconnection 
arrangement applicable under this Agreement for its own arrangements 
with Sprint (hereinafter "MFN Obligations"). Upon expiration of the term of 
such other agreement for Interconnection arrangement, the provision thus 
adopted shall cease to apply and shall revert to the corresponding 
provision of this Agreement. 

23.2 Notwithstanding the above, the MFN Obligations shall not apply: 

(I) where Sprint proves to the Commission that the costs of 
providing the Interconnection arrangement to Carrier are greater than the 
costa of providing same to the Telecommunications Carrier that originally 
negotiated such agreement: 

(h) where the provision of a particular Interconnection arrangement. 
to Carrier Is not technically feasible: 

(ill) where pricing Is provided to a third party for a cost-based term 
or cost-based volume discount offering and Carrier seeks to adopt the 
cost-based term or cost-based volume discount price without agreeing to 
all or substaotlally all of the terms and conditions of the cost-based term 
or cost-based volume discount offering; 

(lv) where pridng Is provided to a third party on a dissimilar (e.g., 
de-averaged va. averaged price) basis, Carrier may only elect to amend 
tt.IS Agreement to reftect all such differing pricing (but not less than all) in 
Its entirety, contained In such third party agreement: or 

(v) where Interconnection arrangements are provided to a third 
party In conjunction with material terms or conditions that directly Impact 
the provisioning of said service and Carrier seeks to adopt such 
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interconnection arrangement without inclusion of all or substantially all 
said material terms or conditions. 

Section 24. Non-waiver, Amendments and Modifications 

No provision of this Agreement shall be deemed waived, amended or 
modified by either party unless such a waiver, amendment or modification 
is In writing, dated, and signed by both Parties. 

Sectlon 25. Severability 

Subject to Section 2 - Regulatory Approvals, if any part of this Agreement 
is held to be invalid for any reason, such invalidity will affect only the 
portion of this Agreement which is invalid. In all other respects this 
Agreement will stand as If such invalid provision had not been a part 
thereof, and the remainder of the Agreement shall remain in full force and 
effect. 

Section 26. Headings Not Controlling 

The headings and numbering of Sections, Parts and Attachments In this 
Agreement are for convenience only and shall not be construed to define 
or limit any of the terms herein or affect the meaning or Interpretation of 
this Agreement. 

Section 27. F 1tlre Agreement 

This Agreement, including all Parts and Attachments and subordinate 
documents attached hereto or referenced herein, all of which are hereby 
incorporated by reference herein, constitute the enUre matter thereof, and 
supersede all prior oral or written agreements, representations, 
statements, negotiations, understandings, proposals, and undertakings 
with n-spect to the subject matter thereof. 

Section 28. Counterparts 

This ~greement may be executed In counterparts. Each counterpart shall 
be considered an original and such counterparts shall together constitute 
one and the same Instrument. 

Section 29. Succeuora and Aulgna 

This Agreement shall be binding upon, and Inure to the benefit of, the 
Parties hereto and their respective successors and permitted assigns. 

17 
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Section 30. Implementation 

30.1 Implementation Team. This Agreement sets forth the overall standards of 
performance for services. processes, and systems capabilities that the 
Parties will provide to each other, and the intervals at which those 
services, processes and capabilities will be provided. The Parties 
understand that the arrangements and provision of services described in 
this Agreement shall require technical and operational coordination 
between the Parties. Accordingly, the Parties agree to form a team (the 
"Implementation Team") that shall develop and Identify those processes. 
guidelines, speciflcallons, standards and additional terms and conditions 
necessary to support the terms of this Agreement. Within thirty (30) days 
after the Approval Date, each Party shall designate. In writing. no more 
than four (4) persons to be permanent members of the Implementation 
Team; provided that either Party may Include in meetings or activities 
such technical specialists or other individuals as may be reasonably 
required to address a specific task. matter or subject. Each Party may 
replace its representatives by delivering written notice tt~"'reof to the other 
Party. 

30.2 Implementation Plan. Within one hundred twenty (120) days after the 
Approval Date, the agreements reached by the Implementation Team 
shall be documented in an operations manual (the "Implementation Plan"). 

30.3 Action of the Implementation Team. The Implementation Plan may be 
amended from time to time by the Implementation Team as the team 
deems apprr :'lriate. Unanimous written consent of the permanent 
members of the Implementation Team shall be required for any actio~ of 
the Implementation Team. If the Implementation Team is unable to act. 
the existing provisions of the I mplementatlon Plan shall remain in full force 
and effect. 

18 
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IN WITNESS WHEREOF, each of the Parties has caused this Agreement 
to be executed by its duly authorized representatives. 

Wireless One Network, L.P. Sprint-Florida, Incorporated 

By: _ ________ _ By: ________ __ 

Name: __________________ __ Name: ________________ _ 

Title: -------------- Title; ________________ _ 

Date: __________________ __ Date: ________________ _ 
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PART 8 - DEFINITIONS 

"Access Service Request" ("ASR") means the industry standard forms and 
supporting documentation used for ordering Access Services. The ASR may be 
used to order trunking and facilities between Carrier and Sprint for Local 

Interconnection. 

"Act" means the Communications Act o f 1934 as amended by the 
Telecommunications Act of 1996, Public Law 104-104 of the 104th United States 

Congress effective February 8, 1996. 

"Affiliate" Is an entity that directly or indirectly owns or controls. IS owned or 
controlled by, or is under common ownership or control with, another entity. In 
this paragraph, ·own· or "control" means to own an equity interest (or equivalent) 
o f at least 10% with respect to either Party, or the right to control the business 

decisions. management and policy of another entity. 

"Approval Date" is the date on which Commh.slon approval o f the Agreement is 
granted. 

"Business Day(s)" means the days of the week excluding Saturdays. Sundays, 
and all official Sprint holidays. 

"Central Office Switch", "End Offloe". "Tandem· or "Mobile Switching Center" 
(hereinafter ·central Offtce". ·co· or "MSC") - means a switching facility within 
the public switched telecommunications networ1<, includ~ng, but not limited to: 

End Office Switches which are switches from which end user Telephone 
Exchange Service are directly connected and offered. 

Tandem Switches are switches which are used to connect and switch 
trunk circuits between and among Central Office Switches. 

Mobile Switching Center Ia a switch which Is used by a CMRS provider to 
connect and switch trunk circuits between and among cell sites for 
wireless tratfic that links wireless telephones to the land line public 
switched telephone networ1<. 

"Collocation" 1neans the right of Can1er to place equipment In Sprint's central 
offices or other Sprint locations. This equipment may be placed via either a 
physical or virtual collocation arrengemenl With physical collocation, Can1er 
obtains dedicated space to place and maintain Its equipment. With virtual 
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collocation, Sprint will Install and maintain equipment that Carr.er provides to 
Sprint. 

·commercial Mobile Radio Services" ("CMRS") means a radio communication 
service as set forth in 47 C.F.R. Section 20.3. 

·commission· means the Florida Public Service Commission. 

"Control Office" is an exchange carrier center or office designated as its 
company's single point of contact for the provisioning and maintenance of its 
portion of local Interconnection arrangements. 

"FCC" means the Federal Communications Commission. 

"FCC Interconnection Order" is the Federal Communications Commission's First 
Report and Order and Second Report and Order in CC Docket No. 96-98 
released August 8, 1996; as subsequently interpreted. amended or modified. 

"Incumbent Local Exchange Carrier" ("ILEC") Is any local exchange carrier that 
was, as of February 8,1996, deemed 1o be a member of the Exchange Carrier 
Association as set forth In 47 C.F.R. Section 69.601(b) of the FCC's regulations. 

"Interconnection· means the connection of separate pieces of equipment, 
transmission facilities, etc. within, between or among netwotits for the 
transmission and routing of exchange service and exchange access. The 
architecture of Interconnection may include collocation and/or mid-span meet 
arrangement9. 

"Interconnection Point" ("IP") Is a mutually agreed upon point of demarcation 
where the netwot1ts of Sprint and Carrier interconnect for the exchange of traffic. 

"lnterexchange Carrier" ("IXC") means a provider of lnterexchange 
telecommunlcetlons services. 

The Parties are unable to agree on a definition of "Local Traffic" and 
request that the Florida Public Service Commlaalon arbitrate thla 
dlaagreement between the Parties. The proposed language of each Party 
Is described below: 

Sprint: 

"local Traffic• for purposes of the establishment of Interconnection and 
not for the billing of customers under this Agreement, Is defined as 
telecommunications traffic between an LEC and CMRS provider that, at 
the beginning of the call originates and terminates within the same Major 
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Trading Area. as defined in 47 C.F.R. Section 24.202(a): provided 
however, that consistent with Sections 1033 et seq. of the First Report 
and Order, Implementation of 1he Local Compet1tion Provis1ons in the 
Telecommunications Ac1 of 1996. CC Docket No. 96-98 (Aug. 8. 1996). 
hereinafter the "First Report and Order," the Commission shall determine 
what geographic areas should be considered "local areas· for the purpose 
of applying reciprocal compensation obligations under S(X;tion 251 (b)(5), 
consistent with the Commission's his1orlcal practice of defining local 
service areas for wlreline LEC:s. (See, Section 1035, First Report and 
Order) 

Carrier: 

"Local Traffic" for purposes of the establishment of Interconnection and 
reciprocal compensation under this Agreement, is defined as 
telecommunications traffic between an LEC and CMRS provider that, at 
the beginning of the call, originates and terminates within the same Major 
Trading Area. No toll charges may be assessed upon Local Traffic 
originated by Carrier or Company. All local traffic is subjec1 to transport 
and termination rates only. 

"Major Trading Area· ("MTA") refers to the largest FCC-authonzed wireless 
license territory which serves as the definition for local service area for CMRS 
traffic for purposes of reciprocal compensation under Sec1ion 251(bX5) as 
defined in Section 47 C.F.R. 24.202(a). 

"Multiple ExUldnge Carrier Access Billing" ("ME CAB") refers to the document 
prepared by the Billing Committee of the Ordering and Billing Forum (OBF), 
which functions under the auspices of the Carrier Liaison Commit1ee (CLC) of 
the Alliance for Telecommunications Industry Solutions (A TIS). The MECAB 
document, published by Bellcore as Special Report SR-BDS-000983, contains 
the recommended guidelines for the billing of an access service provided by two 
or more telecommunications carriers. or by one LEC in two or more states within 
a single LATA. 

"Multiple Exchange Carriers Ordering and Design" ("MECOO") refers to the 
guidelines for Aocess Services- Industry Support Interface, a document 
developed t 1 the Ordering/Provlslon!ng Committee under the auspices of the 
Ordering and Billing Forum (OBF), which functions under the auspices of the 
Carrier Liaison Committee (CLC) of the Alliance for Telecommunications Industry 
Solutions (A TIS). The MECOO document, published by Bellcore as Special 
Report SR STS-002643, establishes recommended guidelines for processing 
orders for access service which Is to be provided by two or more 
telecommunications carriers. 
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"Numbering Plan Area· ("NPA"-somelimes referred to as an area code). Is the 
three digit indicator which is designated by the first three digits of each 10-digrt 
telephone number within the North American Numbering Plan. Each NPA 
contains 800 possible NXX Codes. There are two general categories of NPA. 
"Geographic NPAs" and "Non-Geographic NPAs." A "Geographic NPA" is 
associated with a defined geographic area, and ail te:ephone numbers bearing 
such NPA are associated with services provided within that Geographic area. A 
"Non-Geographic NPA." also known as a ·service Access Code (SAC Code)" Is 
typically associated with a specialized telecommunications service which may be 
provided across multiple geographic NPA areas: 500, 800, 900, 700, and 888 
are examples of Non-Geographic NPAs. 

"NXX." "NXX Code." or ·central Office Code." or ·co Code" is the three digit 
switch entity indicator which is defined by the fourth. fifth and sixth digit.s of a 10 
digit telephone number within the North America Numbering Plan ("NANP"). 

"Ordering and Billing Forum" ("OBF") refers to functions under the auspices of 
the Carrier Liaison Committee (CLC) of the Alliance for Telecommunications 
Industry Solutions (A TIS). 

"Parity" means. subject to the availability, development and implementation of 
necessary Industry standaro Electronic Interfaces, the provision by Sprint of 
services, Network Elements, functionality or telephone numbering resources 
under this Agreement to Carrier on terms and conditions. including provisioning 
and repair Intervals, no less favorable that those offered to Sprint, its Affiliates or 
any other en•ity that obtains such services, Network Elements. functionality or 
telephone numbering resources. Until the implementation of necessary 
Electronic Interfaces, Sprint shall provide such services, Network Elements. 
functionality or telephone numbering resources on a non-discriminatory basis to 
Carrier as It provides to its Affiliates or any other entity that obtains such 
services, Network Elements, functionality or telephone numbering resources. 

"Parties" means, jointly, Sprint Florida, Inc. and Wireless One Network, L.P., and 
no other entity, affiliate, subsidiary or assign. 

"Percent Local Usage· ("PLU") Is a calculation which represents the ratio of the 
local minutes to the sum of local and interMTA minutes between exchange 
carriers se 1t over Local Interconnection Trunks. Directory assl.stance, BLVIBLVI, 
900, 976, transiting calls from other exchange carriers and switched access calls 
are not Included In the calculation of PLU. 

"Proprietary Information• shall have the same meaning as Confidential 
Information. 
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"Tariffs" - a filing made at the state or federal level k ' the provision of a 
telecommunications service by a telecommunlcationt:. carrier that provides for the 
terms, conditions and pricing of that service. Such filing may be required or 
voluntary and may or may not be specifically approved by the Commission or 
FCC. 

lechnlcally Feasible" as defined In the Act and FCC Interconnection Order. 

lelecommunications· means the transmission, between or among points 
specified by the user, of information of the user's choosing, without change in the 
form or content of the Information as sent and received . 

"Telecommunication Services· means the offering of Telecommunicatlons for a 
fee directly to the public, or to such classes of users as to be effectively available 
directly to the public, regardless of the facilities used. 

The following definition of "Total Element Long Run Incremental Cost 
(TELRIC)" shall be effective~ ln the event the Eighth Circuit Decision Is 
vacated or reversed on appeal and the FCC's TELRIC pricing rules are 
relnatated. 

"TOTAL ELEMENT LONG RUN INCREMENTAL COSr ("TELRIC") - shall have 
the meaning set forth In the FCC's Interconnection Order. It is expressly 
understood, however, that pricing under this Agreement shall include. In addition 
to the TELRIC determined cost, a reasonable amount of joint and common costs. 
TEL RIC shall be as determined by the Commission of appropriate jurisdiction for 
the same or substitute costing methodology with the appropriate treatment of 
joint and common costs to be determined by said Commission. Provided further, 
until such time as said Commission shall make such determination, the pricing 
under this "i:lreement shall be as set forth in the existing contract between the 
parties. 

lranslt traffic" Is any traffic which originates from one provider's network, 
"transits" another provider's network substantially unchanged, and terminates to 
yet another provider's network. 

"Trunk-Side"- refers to a Central Office Switch connection that is capable of, and 
has been programmed to treat the circuit as, connecting to another switching 
entity or another central office switch. Trunk side connections offer those 
transmission and signaling features appropriate for the connection of switching 
entities, and cannot be used for the direct connection of ordinary telephone 
station sets. 
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"Virtual Rat.e Center" means a designated rate center for a NXX that •s not 
physically located at the same V&H coordinates as the central office that serves 
the assigned NXX. 

"Wire Center" denotes a building or space within a building which serves as an 
aggregation point on a given Parties' networi<. where transmission facilities and 
circuits are connected or switched. Wire center can also denote a building in 
which one or more central offices, used for the provision of Basic Exchange 
Services and access services. are located. However, for purposes of EIC 
service, Wire Center shall mean those points eligible for such connections as 
specified in the FCC Docket No. 91-141, and rules adopted pursuant thereto. 

• 
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1. 

2. 

PARTC 

Attachment I-- Price Schedule 

General Prlnclplea 

1.1 Subject to the provisions of Section 2 of Part A of this Agreement. 
all rates provided under this Agreement shall remain in effect for the term 
of thi3 Agreement. 

Interconnection and Reciprocal Compensation 

2.1 The rates to be charged for the exchange of Local Traffic are set 
forth in Exhibit 1 of this Attachment I and shall be applied consistent with 
the provisions of Attachment II of Part C of this Agreement. The rates will 
be based on TELRIC as defined In this Agreement, provided the TELRIC 
rates are reinstated as described above. 

2.2 Compensation for ttte termination of toll traffic and the origination of 
800 traffic between the Interconnecting parties shall be based on the 
applicable access charges in accordance with FCC and Commission 
Rules and Regulations and consistent with the provisions of Attachment II 
of this Agreement. 

Toll or Special Access code (e.g. 950. 900) traffic originating from line 
side connections between Company and Carrier will be routed to the 
ass'Qned PIC for the line connection, or to the appropriate interexchange 
carrier when 1 OXXX dialing Is used. Carrier is liable to the assigned 
interexchange provider for any charges occurring from such traffic. For 
lines that are lntraLATA PIC assigned to Company, or in areas that do not 
support lntraLATA presubscription, lntraLATA toll will be charged at the 
appropriate rate out of Company's tariff. lntraLATA toll resulting from 0-
or 0+ operator calls will also be charged at the appropriate rate out of 
Company's Tariff. 

2.3 Carrier shall pay a transit rate, comprised of the transport and 
tandem rate elements, as set forth !n Exhibit 1 of this Attachment I when 
Gamer uses a Sprint access tandem to terminate a local call to a third 
par y LEC or another Gamer. Sprint shall pay Carrier a transit rate equal 
to the Sprint rate referenced above when Sprint uses a Carrier switch to 
terminate a local call to a third party LEC or another Carrier. 

2.4 Sprint will not engage in reciprocal compensation arrangements 
with Carriers providing paging services until such time as such Carriers 

26 



I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

II 

have filed with and received approval or relevant cost studies from the 
pertinent state Commissions. 

2.5 Until such time as Company has measurement capabalities or 
completed traffic studies which reflect actual usage from Carrier to 
Company, Company will bill Carrier state specific composite rates for all 
usage. The composite rates. which are based on the Individual rate 
elements, are r.et forth In Exhibit 1 of this Attachment 1. Slmllar1y, until 
Carrier has measurement capabilities, Carrier will bill Company a rate 
developed using the applicable Individual rate elements set forth in Exhibit 
1. The Partles may initiate a review of the Ca mer network and traffic 

weightings used in calculating the composite rate. Such review may take 
place on a quarterly basis upon the reasonable request of either party. 
Rates are subject to the provisions of Section 1.4. 2.2 and 2.3 of this 
Agreement. 
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Composite Rates: 

EXHIBIT 1 
TO 

ATTACHMENT I 

The Company will utilize composite billing rates based on Section E19 of Sprint's 
Access Tariff in effect as of August 28, 1997 until such time as rates are modified 
as described in Part A. Section 1.4, 2 .2 and 2.3 of this Agreement. 

Composite Rate Element 
Multiple Switched Traffic 
Single Switched Traffic 

Compos1te Rate per M~nute of Use 
$.007954 
$.003587 

Individual Rate Elements: 
Recurring Rate 

NRC's 
Service Order NRC 
Service Order Listing Only 
Central Office Interconnection Charge 
Testing 
Trouble Isolation and Testing 

FEATURES 
Multl-Hunt Service 

TANDEM SWITCHING 
Per Mou 

TRANSPORT 
DS1 
DS3 
Common 

END OFFICE TERMINATION 
(End 01rlceiTDM Switching/Transport) 
End 01ftoe - Statewide Avg/Met 

$0.09 

$0.003345 

Rate Varies 
Rate Varies 
$0.001022 

$0.003587 

Non-recurring Rate 

$25.15 
$20.82 
$ 5.31 
s 1.42 
$96.75 

$27.05 

$119.76 

$135.83 
$249.16 

$119.76 



II 
I EXHIBIT 1 

I 
TO 

ATTACHMENT I 
Page 2 

I 
INTERCONNECTION (Physical) 

I CROSS CONNECTION 
DSO Elec X-Conn $0.94 
DS1 Elec X-Conn $2.93 

I DS3 Elec X-Conn $25.85 

COMMON CHANNEL SIGNALING 

I INTERCONNECTION SERVICE 
STP Port $498.97 $308.00 
STP Switching $ 1.08 

I 56.0 Kpbs Channel Termination ICB 
56.0 Kbps SS7 Link Fixed ICB 

I 
56.0 Kbps SS7 Link Per Mile IC9 
1.544 MPBS Channel Termination ICB 
1.544 MBPS SS7 Link Fixed ICB 

I 
1.544 MBPS SS7 Link Per Mile ICB 
Multiplexing DS1lo DSO $300.00 $142.00 

Multiplexing DS3 to DS1 $600.00 $ 91.00 

I LINE INFORMATION DATABASE 
LIDB Administration Service $0.054 

I UDB Databat ~ Transport per query $0.0016 
LIDB Database per query $0.0366 
Toll Free Code Access Service query $0.008498 

I Toll Frae Code Optional 
Service query $0.001419 

I 
LIDB Manual Update ICB 

DIRECTORY ASSISTANCE SERVICES 

I 
DA Database LlstJng & Update $0.0550 
DA Data Base Query Service $0.0103 

I TOLL & LOCAL OPERATOR SERVICES 
Toil and Loet I AaafWince Service 

(Live) $0.4560 

I Directory Assistance Operator 
Service (per call connection 
to the Company operator) $0.388 

I 

I I 
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911 TANDEM PORT 

Per DSO Equivalent Port 
NRC 911 Port 

EXHIBIT 1 
TO 

ATTACHMENT I 
Page3 

$18.92 
$187.50 

Customer Name & Address (CNA) 
Per Inquiry ICB 

OPERATIONAL SUPPORT SYSTEMS 

OSS Interfaces ICB 

30 
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Attachment II - Interconnection 

A. Scope - Carrier shall interconnect with Company"s facilities as follows at 
Parity for the purpose of routing or terminating traffic: 

1. Carrier may Interconnect Its network facilities at any one or more 
Technically Feasible Interconnection Points. The Parties agree to 
interconnect at the Company's Tandem or End Office Switches. Tho IPs 
are the polnt(s) of physical Interconnection as Identified In Attachment V 
attached hereto and Incorporated herein by this reference. Carrier must 
establish at least one physlcai iP per LATA as long as LATAs are required 
by state or federal regulation. Carrier may also establish Virtual Rate 
Centers (VRCs). Attachment V will be amended and updated to include 
addftlonaiiPs or VRCs as they are developed and Implemented during the 
term of this Agreement. 

A VRC Is only permitted when the chosen virtual exchange meets the 
following criteria: 
i) it is a Company exchange; 
li) it Is served by the same access tandem and Is within the same NPA 

and LATA as the exchange where Carrier's Type 2A interconnection 
exists; and 

iii) it is In a different local calling area than the exchange where Carrier's 
interconnection exists. 

2. Interconnection to a Company End Office(s) will provide Carrier access 
only to the NXX codes served by that Individual End Office(s) to w~!ch 

Carrier Interconnects. 

3. Should the parties agree to interconnection at a Company Tandem(s), 
such Interconnection will provide Carrier local Interconnection for local and 
toll access service purposes to the Company end offices and NXX codes 
which Interconnect with that Tandem(s) either directly or through other 
Company facllftles for local and toll service purposes, and to other 
companies which are likewise connected to that tandem(s). 
Interconnection to a Company tandem for transit purposes will provide 
Canter lnterexchange accesa to Company, IXCs, CompetftJve Local 
Exchange Companies, ILECs, and CMRS providers which are connected 
to that tandem. Where a Tandem Switch also provides End-Office Switch 
functions, Interconnection to a Company Tandem serving that exchange 
will also provide Carrier access to Company's End Offices with the same 
functionality described In (2) above. 
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4. Interconnection to a Carrier location within an MTA will provide C cmpany 
local interconnection for local and toll access service purposes to the 
Carrier's facilities within that MT A and to other compames which are 
likewise connected within that MTA. 

5. Where Carrier requires ancillary services (e.g., Directory Assistance, 
Operator Assistance, 911/E911 ), additional or special trunking will be 
provided at Carrier's expense as required for interconnection and routing 
to such ancillary services. 

6. Company agrees to provide floor space and such other space in Its 
facilities reasonably necessary to accommodate Carrier's termina:ing, 
transmission, and concentrating equipment, subject to physical space 
limitations. Company agrees to use its best efforts to provide new 
collocation arrangements no later than 90 days after Carrier's written 
request 

7. The provisions of this Sectlon shall apply to Company's interr.onnect.ion to 
Carrier's network for the purpose of routing all the types of traffic. 

B. Exchange of Traffic ·Where the Parties Interconnect, for the purpose 
of exchanging traffic between networi<s, the following will apply: 

1. The Parties agree to establish trunk groups from the lnterconnectlng 
facilities such that trunklng is available to any switching center d~;gnated 
by either Party, including end offices. tandems, 911 routing switches, and 
directory assi :tanceloperator service switches. 

2. When traffic Is not segregated according to traffic types. the Parties will 
provide percentage of jurisdlctlonal use factors (e.g., lntra/interMTA), 
either from the originating end, terminating end or both. or actual 
measurement of jurisdictional traffic, as may be ref!••ired to properly bill 
traffic. 

3. The Parties agree to offer and provide to each other BBZS Extended 
Superframe Fonnat \ESF•) facilities, where available, capable of voice 
and data traffic transmission. 

4. Where alt81lable, Company will provide and Implement all defined and 
industry supported SS7 mandatory parameters as well as procedures in 
accordance with ANSI standards to support SS7 signaling for call setup 
for the Interconnection trunks. To the extent Company provides ANSI 
optional parameters for Its own use. Company shall provide the same to 
Carrier. 
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5. In the event SS7 facilities are not available from Company. Carner at its 
option may deliver/obtain multi-frequency signaling. 

6. Where available, Company agrees to provide CIP (earner KlentificatJon 
parameter) within Carrier's SS7 call set-up signaling protocol at no 
charge. 

7. Company shall support intercompany 64 KBPS clear channel where it 
provides such capability to its end-users. 

8. The Parties will cooperate in the exchange of TCAP messages to facilitate 
full inter-operability of SS7-based features between their networks. 
mcluding all CLASS features and functions, to the extent each Party offers 
such features and functions to its own end-users. Either Party is 
responsible for ordering facilities to terminate traffic to the other Party. 
When two-way trunklng Is employed, the Parties will select a mutually 
agreeable automated ordering process. 

C. Types of Traffic and Services - The types of traffic to be exchanged 
under this Agreement Include: 

1. Local Traffic. 

2. Switched accass traffic as specifically defined in Company's state and 
interstate switched accass Tariffs to the extent that said traffic Is not Local 
Traffic, ar.c generally identified as traffic that originates at one of the 
Party's end-users and Is delivered to an IXC point of presence, or comes 
from an IXC point of presence and terminates at one of the Party's end
users. When the traffic transits the other Party's network, to the extent 
switched accass traffic cannot be measured, percent usage factors will be 
developed by Carrier to determine intralinterMTA traffic and 
intra/interstate traffic. 

3. Transit Traffic. To the extent network and contractual arrangements exist 
throughout the term of this Agreement, Company will provide Intermediary 
tandem switching and transport services for carrier's connection of its 
end-us :r to a local end-user ot (a) CLECs; (b) another ILEC; (c) IXCs; 
and (d) other CMRS carriers. To the extent Company provides transit 
traffic for other carriers terminating to carrier's network. Company will 
fumlsh Carrier call detail for such transit traffic. 

The PartJH .,. unable to agAte on the following statement on 
" lntniLATA Toll Traffic" and request that the Aortda Public Service 
Commission arbitrate this disagreement between the Parties. The 
propo .. d language of each Party Is described below: 

33 



I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

Sprint: 

4 . lntraLATA toll traffic. For the purpose of establishing charges between 
the Carrier and Company, th is traffic Is defined In accordance with 
Company's then-current Intra LATA toll serving areas to the extent that 
said traffic does not originate and terminate within the same MTA. 

Carrier: 

4. lntraLATA toll traffic. This traffic is defined in accordance with Company's 
then-current lntraLATA toll serving areas to the extent that said traffic 
does not originate and terminate within the same MTA. 

5. 

6. 

D. 

Ancillary traffic. This includes all traffic destined for ancillary services, or 
that may have special billing requirements, Including, but not limited to the 

following: 

a. Directory Assistance; 
b. 911/E911; 
c. Operator call termination (t usy line interrupt and verify); 
d. LIDB; and 
e. Information services requiring special billing. (e.g .. 900 and 950) 

Company agrees not to impose restrictions on traffic types delivered 
toJfro!"1 .. 'le lnterconnectlon Points but reserves the right to require 
development and reporting of a jurisdictional usage factor indicating 
locaVEAS, Intrastate toll (access/toll), interstate access usage and CMRS. 
If applicable or Carrier's actual usage reporting. Company and Carrier 
reserve the right to measure and audit all traffic to ensure that proper 
rates are being applied. Carrier agrees to provide the necessary traffic 
data or permit Company recording equipment to be Installed for sampling 
purposes In conjunction with such audit. Company may contract directly 
with other CMRS carriers using Carrier's network for transit functlons, and 
In such case, Company shall directly bill termination charges to the other 
CMRS carrier. 

Co mpenaatlon 

1. Local Traffic Terminating to Company. Each rate element utilized 
In completlng a call shall be charged for completion of that call. When 
Carrier uses VRCs, each Company rate element utilized In completing a 
call to the VRC shall be charged to Carrier for completion of that call; 
however, physical Interconnection Is not required. For example, a call 
terminating from Carrier over Company facilities to a Company end office 
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through a Company tandem would include charges from Company to 
Carrier for transport to the tandem. tandem switching, transport to tn end 
office and end office switching. The rates set forth on Part C. Attacltrnent 
1. Exhibit 1 shall be used for the rate element described, subject to the 
terms of Part A. Section 2.2 and 2.3. 

a. Termination (End Office Switching). End office switching shall be a 
separately chargeable element. 

b. Transport. Transport shall be a separately chargeable element. 

c. Tandem Charge. Tandem switching shall be a separately 
chargeable element. 

d. Additions to an existing and/or new line-side connectlo'l between a • 
CMRS provider's switch and Company's central office, or a trunk-
side connection, will be subject t.o a non-rewrring charge. 

2. Local Traffic Terminating to Carrier. Commencing August 1. 1997, 
Company agrees to pay Carrier reciprocal compensation for local land
to-mobile traffic computed based on the ratio of 69:31, 69% mobile-to
land ·and 31% land-to-mobile. The 69:31 ratio will be used as the 
reciprocal compensation ratio until the Implementation Team agrees 
upon and conducts an actual traffic study to determine actual 
percentages. Any change to the 69:31 ratio will be retroactive to 
August 1, 1997 and a true up will occur for compensation paid under 
this paragraph 2. Carrier will charge Company the end office rate 
elemel"t ;>ending negotiated or arbitrated resolution of whether Carrier 
is entitled to bnt and Company Is obligated t.o pay higher tandem 
interconnection, transport. and end office rates for land-to-mobile traffic. 
Any negotiated or arbitrated resolution of this issue will be retroactively 
effective to August 1, 1997 and a true up to that date will ocet~r. 

The Parties disagree on the rate to be charged for land-to-mobile 
traffic, and hove set forth their respective positions below. The 
PartJes requost that the Commission arbitrate this Issue. 

Carrier language: 

3. For all land-to-mobile traffic that Company terminates to Carrier, 
Company will pay tandem Interconnection, transport, and end office 
termination rate elements. 

Spdnt language: 
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3. For all land-to-mobile traffic that Company terminates to Carrier, 
Company will pay for the functionality provided. 

4. lnterMTA toll traffic, switched access, and special access traffic. if 
separately chargeable. shall be charged the appropriate rate out or the 
terminating carrie(s Tariff or via other appropriate rneet point access 
arrangements. Where exact transport mileage is not available. an 
average. arrived at by mutual agreement of the parties, will be used. 

5. Transit traffic shall be compensated based on charges associated with the 
functionality provlded,(e.g., end office switching, tandem switching and 
transport), where applicable. 

6. Unless otherwise stated in this Agreement, ancillary service traffic will be 
exchanged and billed In accordance with whether the traffic is locaVEAS. 
lntralATA toll, Switched Access. or CMRS,If applicable. All tandem traffic 
is subject to a separate charge for the tandem service. 

7. Company will not engage In reciprocal compensatlon arrangements with 
Carriers providing paging services until such time as such Carriers have 
filed with and received approval or relevant cost studies from the pertinent 
state Commissions. 

E. Bl111ng 

1. Company and Carrier agree to conform to MECAB and ME COO 
guidelines, where possible. un'tll such time as Carrier develops its own 
billing system. Once such system is developed, Carrier must coordinate 
with Company for the implementatlon and exchange of Billing Account 
Reference and Bill Account Cross Reference information as well as the 
Initial Billing Company/Subsequent Billing Company billing cycles in 
conformance with MECAB and MECOD guidelines. 

2. Commencing August 1, 1997, Company agrees to pay CarTier reciprocal 
compensation for the fixed coat of the dedicated Interconnection trunks 
bet veen Company and Carrier based on a 69:31 Ratio. Both parties 
agree to lmploment reclprocal tCOmpensatlon for dedicated lnterconnectlon 
trunks based on actual percenltage usage as determined through traffic 
studies upon the request of either party. Under this methodology, each 
trunk will be studied for traffic patterns and compensated for based upon 
the results of the traffic study. Any adjustment made based on such traffic 
studies will be Implemented prospectively from the time of the adjustment. 
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3. 

4 . 

5. 

6. 

Interconnection meet point billing arrangements will be made available to 
Carrier. For construction of new facilities, Company shall be responsible 
for provisioning 50% of the interconnection facilities ror to the Company 
wire center boundary, whichever is less. Carrier shall be responsible for 
provisioning 50% of the Interconnection facilities or to the Company wire 
center boundary, whichever Is greater. Or, should Carrier prefer. new 
interconnection facilities may be provisioned via Carrier lease of tariffed 
services from Company. Special construction charges. if applicable, will 
be charged In accordance with the Company's access service tariff. 

No discrete development charges shall be imposed on Carrier or 
Company for the establishment of standard meet point billing 
arrangements. 

Carrier and Company agree to, implement Industry standard CARE 
records for correct provisioning and billing to IXCs. 

Exchange of Records. 

a. 

b. 

Carrier and Company agree to exchange records. as necessary, 
based upon standards nnutually agreed to by the Parties. Carrier 
and Company further agree they will weft( toward implementing a 
record exchange process in accordance with industry standards. 

Carrier and Company agree that, until industry standards are 
1eveloped, they will communicate all billing and record format 
information through non-industry standard processes. Carrier and 
Company further agree 'to pursue the development of systems to 
manage these processes In the future. Upon development of 
Industry standards, both Carrier and Company agree to waft( 
towards Implementation of these standards. 

Company and Carrier agree to exchange test files to support 
implementation of billing prior to live bill production. Carrier and Company 
agree to provide a report of actual measured traffic or a PlU report in an 
agreed upon format on a quarterty basis unless otherwise mutually agreed 
arrangements are made. 
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A. 

ATTACHMENT Ill- NETWORK MAINTENANCE AND 
MANAGEMENT 

General Requirements 

1. The Parties will wor!( cooperatively to install and maintain a reliable 
networ!(. The Parties will exchange appropriate Information (e.g., 
maintenance contact numbers., notwor!( Information, information required 
to comply with law enforcement and other security agencies of the 
government, etc.) to achieve this desired reliability. 

2. Each Party shall provide a 24 hour contact number for networ!( traffic 
management issues to the other's surveillance management center. A fax 
number must also be provided to facilitate event notifications for planned 
mass calling events. The Parties shall agree upon appropriate networ!( 
traffic management control capabilities. 

3. Company agrees to wor!( toward having service centers available 7 days 
a week, 24 hours a day, and in the Interim must handle Carrier calls as 
well as other customer calls in a non-discriminatory manner. 

4. Notice of Networ!( Event. Each Party has the duty to alert the other to 
any networ!( events that can result or have resulted in service interruption, 
blocked calls, or negative changes in networ!( performance affecting more 
than l •<enty-flve percent of either Party's circuits in any exchange in a 
reasonable time frame. 

5. Notice of Networ!( Change. The Parties agree to provide each other 
reasonable notice of changes including the Information necessary for the 
transmission and routing of services using that local exchange carrier's 
facilities or networks, as well as other changes that would affect the 
interoperablllty of those facilities and networks and, at a minimum shall 
comply with all applicable FCC and Commission notification requirements. 
Correct LERG data Is· considered part of this requirement. 

6. The Company will ensure that all applicable alarm systems that support 
Carrier customers are operational and the support databases are 
accurate. The Company will respond to Carrier customer alarms 
consistent with how and when It responds to alarms for Its own customers. 

7. carrier shall receive prior notification of any scheduled maintenance 
activity performed by the Company that may be service affecting to 
Carrier local customers. 
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B. 

c. 

0 . 

1. 

2. 

3. 

4. 

Restoration of Service In the Event of Outages • Company restoration 
of service in the event of outages due to equipment failures. human error. 
fire, natural disaster, acts of God. or similar occurrences shall be 
performed in accordance with tho following priorities. First. restoration 
priority shall be afforded to tho,se network elements and services affecting 
its own end-users or identified Carrier end-users relative to national 
security or emergency preparedness capabilities and those affecting 
public safety, health, and welfare, as those elements and services are 
identified by the appropriate government agencies. Second, restoration 
priority shall be afforded between Company and Carrier In general. Third, 
should Company be providing or performing tandem switching 
functionality for Carrier, third level priority restoration l:>!':ould be afforded to 
any trunk. Lastly, all service shall be restored as expeditiously as 
practicable and in a non·dlscrimlnatory manner. 

Carrier and Company will agree on a process for circuit and unbundled 
element provision and restoration whereby certain Identified Carrier 
national security and emergency preparedness circuits will be afforded 
expedited restoral treatment and genen~ltrunking and interconnection 
should take priority over any other non-emergency Company network 
requirement 

Service Projections • Carrier shall make available to Company periodic 
service projections. as reasonably requested, including busy hour usage 
for Company's access capacity. Company shall manage its network in 
order to accommodate the Carrier's projected traffic at the required grade 
ul 11ervice. The Parties shall review engineering requirements on a semi· 
annual basis and establish forecasts for trunk and facilities utilization 
provided under this Agreement. Trunk growth will be implemented as 
dictated by engineering requirements. 

Quality of Service 

Company shall provide Carrier with the same Intervals and level of service 
provided by Company to its end-users or other carriers at any given time. 

Interconnection quality of service should be at parity with that provided by 
th& Company for Its own services. 

A blocking standard of one percent during the average busy hour shall be 
maintained on an average basls for all local Interconnection facilities. 

Carrier and Company shall negotiate a proces.s to expedite network 
augmentations and other orders when requested by Carrier. 

39 



I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

5. 

E. 

1. 

2. 

3. 

4. 

5. 

Company will make available to Carrier all of the unbundled elements it 
makes available to itself, its Affiliates or third parties. At a minimum. the 
unbundled elements available to Carrier shall include: 

a) Treatment during overflow/congestion conditions: 
b) EquipmenUinterface protection; 
c) Powerredundancy;and 
d) Sufficient spare facilities to ensure provisioning, repair, performance, 

and avRilabillty. 

6. Carrier and Company will mutually develop operating statistical process 
measurements that will be monitored monthly to ensure that a negotiated 
service quality level is maintained. 

Information • 

Company must provide order confirmation within 24 hours of completion 
to ensure that all necessary translation work is completed on newly 
installed facilities or augments. 

Company and Carrier shall agree upon and monitor operational statistical 
process measurements. Such statistics will be exchanged under an 
agreed upon schedule. 

Company and Carrier will periodically exchange technical descriptions and 
forecasts of their Interconnection and traffic requirements In sufficient 
det<lll to assure traffic completion to and from all customers within the 
appropriate calling areas. 

Company shall provide Carrier with engineering change notices it 
provides its own personnel associated with the r.ompany's network 
elements and deployment of new technologies to the extent such will 
Impact lnteroperabllity of Company's and Carrier's networks. 

Company shall provide Carrier with its list of emergency numbers (e.g. 
seven digit PSAP numbers, pollee, fire, etc.). Company will provide 
Carrier with the same list that Company uses. Company makes no 
warranties or guarantees with regard to the accuracy, completeness, or 
;urrancy of said numbers. 
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ATTACHMENT IV- ACCESS TO TELEPHONE NuMBERS 

A. 

B. 

c. 

General Requirements - It is the responsibility of each Party to program 
and update its own switches to recognize and route traffic to the other 
Party's assigned NXX codes. Neither Party shall impose fees or charges 
on the other Party for required programming and switch updating 
activities. 

Compensation -To the extent that Company assigns NXXs. the 
Company will assign NXXs to Carrier at the same rates/charges it 
imposes upon itself. 

Quality of Service • Upon request and for a reasonable administrative 
charge, Company will input Carrier's NXXs into its databases according to 
industry guidelines, including tlhe terminatlng LATA in which the NXX/rate 
center Is located. 
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