
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Request for approval of 
amended r esale agreement 
negotiated by BellSouth 
Telecommunicatio n s , Inc . with 
Sterling Interna tional Funding , 
Inc. d/b/a Reconex , p ursuant to 
Sections 251 and 252 of the 
Telecommunications Act of 1996 . 

DOCKET NO. 970778 -T P 
ORDER NO . PSC- 97 -1 212-FOF-TP 
ISSUED : Octobet 8 , 1997 

The following Commissioners participated in the disposition o: 

this matter : 

JULIA L . JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F. CLARK 

DIANE K. KIESLING 
JOE GARCIA 

ORDER APPROVING AMEN DED RESALE AGREEMENT 

BY THE COMMISSION : 

On June 26 , 1997 , BellSouth Telecommunications , Inc . (BST ) and 
Sterling International Funding , Inc . d/b/a Reconex (Reconex ' filed 

an amendment to their existing agreement concerning the resale of 
telecommunica tions services with the Commission for appro val under 
47 U. S . C . § 252(e) of the Telecommunications Act o f 1996 ( the Act ) . 
The Commission approved the initial agreement between the c ompanies 

in Order No . PSC-97 - 0698 - FOF- TP , issued June 12 , 1997 . The amended 
agreement is attached to this Order as Attachment A and 
incorporated by reference herein . 

Both the Act and Chapter 364 , Florida Statutes , encourage 
parties to ente r into negotiated agreements to bring ahout local 

exchange competition as quickly as possible . Unde r the 
r equirements of 47 U. S . C . § 252(e) , negotiated agreements must be 
submitted to the state commission f o r approval . Section 252(e) (4) 
requires the state to r eject or approve the agreement within 90 

days after submission or it shall be deemed approved . 

This amended agreement covers a two-year , plus two additiona l 
one- year periods , and governs the relationship between the 
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companies r egarding the resale of tariffed telecommunication 
services . Under 47 U. S . C. § 252 (a) (1) , the agreement shall 
inc lude a detailed schedule of itemized charges for interconnection 
and each service or network element included in the agreement . 
The amendment to the agreement states that ~ elecommunications 
s ervices provided by BellSouth for resale will be available for 
pu r chase b y Unique at a discount rate of 21 . 83% f o r residentia·l 
serv ices a n d 16 . 81% for business services. 

Upon review o f the proposed amended agreement, we find that it 
complies with the Telecommunications Act of 1996 ; thus , we hereby 
approve it . BST and Reconex must file any supplements or 
modifications to their agreement with the Commission for review 
under the provisions of 47 U. S . C . § 252(e) . 

Based on the f oregoing , it is 

ORDERED by the Flo rida Public Service Commission that the 
amended resale agreement bet ween BellSouth Telecommunicati ons , Inc . 
and Sterling International Funding , Inc . d/b/a Reconex , as set 
forth in Attachment A and incorporated by reference in t~ is Order , 
is hereby a pproved . It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission f or review under the 
p rovisions of 4 7 U. S . C. § 252(e). It is further 

ORDERED that this docket shall be closed . 

BY ORDER of the Florida Publi c Service Commission this 8th 
d ay of October , 1997 . 

BLANCA S . BAYO, Director 
Division of Records and Repo rting 

By:~~ 
KaYf ynt1/Chi e f 
Bureau of Records 

(S E A L) 

KMP 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569(1), Flo rida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request : 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting , 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the torm prescribed by Rule 25-22.060, Flo rida 
Administrative Code; or 2) judicial r eview in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
U.S.C. § 252(e) (6). 
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Agreement Between BeJJSouth Telecommunications, Inc. and Sterling fote roatiooa l Fund ing. roc. 
d/b/a Reconn Regarding The Sale of SST's Telecommunications Services to Recoon For The 

Purposes of Resale 

THIS AGRI£~:'1/T is by and berween BeiJSoutb Telecommunications. Inc .• (" 'BellSouth or Compan~ ·). 
a Georgia COI'l'Oration. and Sterling International Funding, lnc. d/b·a Reconex (""Reconex .. ). a Se\ ada corporauon. 
and shall be deemed effective as of May ·16. 1997. 

WITNESSETH 

\VHEREAS. BeiiSouth is a local exchange telecommunications company authonzed to prov1de 
telecommunications services in the state of Alabama. Florida. Georg1a. Kentucky. Lou1s1ana. :'vliSSISSlppt. ~onh 
::.:.. ... ;;., ... :;.., .. ..;, Carvlina. and Tennessee; and 

\VHEREAS. Reconex is or seeks to become an alternative local exchange telecommunicatiOns company 
authorized to provide telecommunications services in the states of Alabama. Flonda Georg1a. KentucK;o . Lou1s1ana 
:\1ismsippi. North Carolina. South Carolina. and Tennessee: and 

\l.liEREAS. Reconex desires to resell £ei1South's telecommunications serviCes: and 

WHEREAS. BeiiSouth has agreed to prov1de such serv1ces to Reconex for resale purposes and pursuant to 
the terms and conditions set forth herein: 

SOW. THEREFORE, for and in consideration of the mutual prem1ses and prom1ses contatned hereLO. 
BeJJSouth and Reconex do hereby agree as follows: 

I. Term o! tbe A&reemeot 

A. The term of this Agreement shall be rwo years beglll.Ding May 16. 1997 and shall appl~ to all of 
Bell South ·s serving territory as of January I, 1997 in the st.ate(s) of A:abama. Flonda. Georg1a. Ken tuck). 
Lou1siana. ~ississippi. North Carolina. South Carolina. and Tenn:ssee. 

B. This Agreement shall be automatically renewed for rwo additional one year penods unless e1ther 
party tndicates its intent not to renew the Agreement. Notice of such tnteot must be prov1ded. LO wnttng. to 
the other party no later than 60 days prior to the end of the then-existing contract penod. The terms of th1s 
Agreement shall remain in effect after the term of the existing agreement bas expired and while a new 
agreement i.s being negotiated. 

C. Thera~ pursuant by which Reconex is to purchase services from BeiiSouth for resale shall be at a 
discount ra1e off of the retail rate for the telecommunications service. The discount rates shall be as set forth 
in Exhibit A, ana.ched hereto and incorporated herein by this reference. Such discount shall reflect the costs 
avoided by BellSouth when selling a service for wholesale pUflXlses. 

U. Denoitioo or Terms 

A. CUSTO!'v{ER OF RECORD means the entity responsible for placing application for service: 
requesting additions. rel.rTall&ements, maintenance or discontinuance of service: payment in full of charges 
incurred such as non-recurrin&, monthly recurrin&. toll. directory assistance, etc. 

Vm 1on: Apnl24. 1997 P11c l 
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C. END USER means the ultimare user of the relecommunic:a.tioos servicu. 

D. END USER CUSTOMER LOCATION means tbe physical location of the prc:IJll.ael wbcn 111 end 
usu maUl use of the telecommunications services. 

!.. NEW SER Yl CES means functions. fearures or capa.bili ties t.ha1 are l)()( cum:D1.1y otrered by 
BeUSouth. This includes pack.aglllg of existing semces or combining a oc:w fu..octioo.. feature or capability 
with an e:xistin& service. 

F. O'rnER LOCAL EXCHANGE COMPANY (OLE C) means a lclepbooe compa.oy ceruficat.ed by the 
public service commisslon.s of the Company's franchised area to pi"OVlde local excb.aogc sef'\>1a: Wlt..b..Lo the 
Company'. franc hUed area. 

G. RESA.t2 means an activity wherein~ ceruficaud OLEC. such a.~ subecnbcs to the 
t.eJecommunic:ation.s services of the Company and then reoffen tho$e lclccommwucwoDJ scrvK:e~ to the 
public (with or without "adding value"). 

B. RESALE SER YlCE AREA means the area, as ddlncd ina public ser-.ia: coaunJ.UJoo a:pp~ 
o:rtifica.tc of operation.. Within wtuch an OLEC. such as ~er. may of!er resold local c:xcb.aoge 
telecommunications service. 

A. kleller may resell the witfed local exchaJlge and toU lclecommunic:ation.s te:rvicea .Jf Bell South 
contai.Dcd in tbe ,Ge.neral Subscriber Service Taritr and Privalc Une Service Taritr subject to the tc"mS, and 
conditions spccific:ally sct fonh berc:in. Nocwiitb.sraMio& the foretoin&. the ~aDd limiwiooa on 
9a'Vicaavailable for resale will be as set fonh ill Exhibit B, aaacbed bereto aDd inc:orporatod bueul by this 
refetac:c. 

BdJSoulh sha1J make available lclccornmunic:a.t:iona scrvica !or resale 11 the r.u.cs JCl !onh ill Exhibit A to 
th.iJ aveemc:n.r and subject to the exclusions and limlwions ICt forth in Exhibit B to th.iJ a&recmenl. It doc:a 
not~ waive its ripts to appcaJ or othuVtiJc cballenp auy dccisioo reptd.i.n& resale tlw rc:sultcci in 
the diJc:oum ratea conWDcd in Exhibit A or t.bc exclusions &Dd limltatiool conW.oc:d in E.xhibit B. 
BdJSoatb rac:r.u t.bc ri&hl to pursue auy ud aU lepl and/or equilable remedies, includi.na appc:alJ at any 
cScc:iliOGI. Il..:h appca1l or ch&lleD~ result in ~ in t.bc d.iJc:ouDr B1CI or cxclUiiooa and l.imiwiona. 
the putiel I&J"eC that appropri&U modifications to th.iJ Agrecmc:m will be made promptly to make its te:rmJ 
amrii'CDI wi1b the OUlc:omc a{ the appeal. · 

B. 1bc prov\lica ofiC:Mca by the Compa.ay to R.eacJ.lc:r docs DOC CODititule I joi.Dt IIDdc:rW::inl for the 
fbrui.shina o{ IDY ~ 

C. RaclJcr will be the cusaomct o{ niCOrd !or all IC:I'Vica pwdwed from Bell South. E.x.c:epc u 
spcd1led bcretn, the Com~ will lake orders from. bill &Dd expect pii)'1DCDl from Rt:sel.Jer for all scnica. 

D. ktdlc:r will be the O:>mpany's sill&Jt poilu of contact for all IC:Mca purthued punuant to thiJ 
A~ The Com~ shall have oo contact with the eDd u.ser acepc to the ex1mt provided for bc:rein. 

Page 2 
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E. Tbc Ccmpany will continue to bill the end user for any services lha.t tbe cod user speofies 11 wtshc-
to ~i~ c1irectJy from the Company. 

F. The <Ampa.oy maintains the right to serve directly any end user within the seMce ~ of ReseUer 
The <Ampuy will continue to dircctJy maricet itJ own telecommu.rucauons products and seMces and Ul 

doin& to may esl&blish i.Ddependent relauonships wtth end u.sen of R.csdler. 

G. Neither Party sb.al.l i.Dterfere with the right of any person or entity to obtai.D seMce directly from the 
other Party. 

B. CwTent telephone numbers may norma.Uy be retained by the cod u.sc:r. HOW'C'Yer. telepbooe numbers 
are the property of tbe <Ampany and are assi gncd to the service furnlsbcd. R.e:seUer tw oo property n gb t to 
the telq>booe number or any other caJJ number designation &SSOCl.l.ted with services furtu.sbed by the 
<Ampa.ay. aDd oo npt to t.be continuance of service through any puticula.r centnJ ot!lc:e. The Company 
reser.u the rigbl to clwlge such numben. or t.be centnl office desipaoon as50CUled wtth such oumbcn. or 
both. wbencvtr the Company deems 1t nocessary to do so iD the cooaua of iu bw.Loea. 

L 'The Comp&Dy may provide any service or facility for which a ctwre u DO( esublu.bc:d berelll.. u 
lona u it is otrered on the same tmn.s to R.e:seUer. 

J. Sctvice is fu.rn.isbcd subject to the condition that it will DOC be u.ted for ID)' unlAwful purpose. 

K. Service will be discontinued if any 12w enforcement a,ency advisc:t that the SCMoe beiog used LS Ul 

violation of the law. 

L 'The <Ampany can refuse service when it tw grounds to beliCM tha.t JeMce will be UJcd iD 
violation of the !2w. 

M. 'The Comp.ny acceptS oo responsibility to any penon for auy unlawful act comauttcd by R.eseUer or 
itJ end uscn u pan ofprovid.ill& service to RescUer for pul'pOfCS of resale or ocbctwi.tc. 

H. 'The Comp.ny will c:oopcraiC 1\ill'y with law enforcement qeoc1es with subpoena• and coun orden 
for •monee with the ~· customcn.. Law enforcemcDt ~ subpoena• and c:ourt orden 
rqarcliq CDd Ulttl at'Racllcr will be direcu:d to Radler. Tbc <Amp.ny will bill Rt:scllcr for 
implememina aay requau by law enforcement qeDC'ies rcptd.i.na R.e.ellcr eDd Ula1. 

0. 'The clwxteristits aDd metbodJ of operation at auy circwt:s, facilities or equipmem provtdc:d by a.ny 
penoa or cmity other thaD t.be Company sb.al.l oat: 

1. lotctfcre with or impe.ir service over auy t'xilities of the <Amp&DY. its af!ili"e:s or its coll.DCCUDg 
aDd coiiiC'WTi.na c:aniers i.Dvotved iD itJ service; 

2. Caulc damqe to their pl&Dt; 
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3. Impair the prival:)' of any cornmurucauons: or 

4. Create baurds to azry employees or tbe public. 

ATTACHMENT A 

P. RescUer assumes the responsability of oontyina the CompaDY reprdina less t.lwl SWld.ard 
opc.rationa wttb respect to servaces prOVIded by RescUer. 

Q. Facilities and/or cqwpment utilized by BeUSoutb to provide serv1c:e to R.escUer rellWll tbc property 
of BeUSouth. 

R. White pqc d.iRaory listinp will be provided in accorda.oc:e with reJUla.tiona tc:t fon.b in Scctloo 
A6 a! the GcDcraJ Subscriber Suvic:e Tan!! and will be avallable for resale. 

S. BdJSouth will provide C\I.StOtDCr record information to the R.Cie.ller provided the RexlU:r 1w the 
appropriate Lc:ttc:r(a) a! Autbori.zation. BeUSout.b may provide c:ustomc:r record informatica via ooe r:L the 
foUO'Win& !Ddbods: US mail. tax. :elepbooe or by elcctroruc int.erface. BdJ South will prOVIde CUSl.OCDe:f record 
information via US mail, fax or telephone on a.o interim buu only. 

~er ~to compensa1e BeUSoutb for &Jl BeUSoutb incurred expenditure~ &SIOCW.ed ...,tb provadin& such 
informatioa to Releller. R.csdler will adop( and adhere to the BcUSoutb cuidcl.incs UIOCWed Wltb each method 
r:L providiq C\ISl.Omcr rocord infontWJon. 

T. BdJSoutb • 1 retail voice mail tetvic:e shall be available for reale ll l"l1t:l. termJ and eoodi tiona u 
muzualty llf'CCid to by the putics. 

A.. Rt:lcUer acrces tlw its resale a! Bell South servic:a shall be u !oUows: 

1. The raaJc at te.lccom.IDW1ie3liona JCI'Vicea sballbe limited to ux:n and UICI c:ooforminl to 
the claa aliCI"Vicc n:suiaioaa. 

l. To the CX1C:IIl R.eldJcr iJ a telecommunie3lioaa carrier thai~ JTC&tC:r t.baD ~ pc:rt:a11 
at the N.ac.' 1 praubcnbcd 1eaa 1iocl. Rt:lcJ.ler lba1J DOC jointly marbc iiJ i.Dlerf..A T A 
..W. widl tbe ldec:ommwlic::atiODI JeMca pw'Chued from BdJSoulh pw1lWit to tb.il 
AIJOCIDCIIl ill auy at the a&cl COYa'ad UDder tb.il Avecm=. For the pw P<** r:L tb.il •"* :dca, to joiDtty IDilkclmcam aoy ~ matk.cti.n& dfott or billiD& i.a wtic:h 
tbl telemcnmnn~ lel'Vic:a pw'Chued from BdJSoutb for pwpoa at rcaJc to 
a&I&OIDa1 &Dd iDu:rl.A T A ICMc:a ~end by Resdler ll'e pec=bpd, tied. bundled. 
diJocnntocf 01 otrcrod toJ'Cdlcr in &.Dy way to the eDd UICI'. S&ae.h d!brU iDclude_ bul&R DOC 

limited to, saJee rderraJJ, n-.le arraoremenu, saJee aa=Qcs or billiD& aarccmma Tbia 
subecdjoo shall be void &Dd a! no dfcc:t for a putic:ular state COYa'ad uDder tb.il AIJ'cemcm 
u at February I, 1999 01 OD the dale BcUSoudl iJ authorized to r:L.fcr i..o.l.crLA T A JctVic:ICII i.D 
thai aaac. whicbevc:r iJ earlier. 



ORDER NO. PSC-97-1212 - FOF- TP 
DOCKET NO . 970778-TP 

ATTACHMENT A 

PAGE 8 

3. Hotel and Hospital PBX service arc the only telecommunicauons SCIVlCC:S ivallable for l'e$Cle to 
Hoed/Motel and Hospital end users. respcctJvely. SimJluly. Access Line Sc.rvloe for CUS'omer 
Provided Coin Telephones IS !.he only local seMee available for resale to lndepeodeot Paypbooe 
Provider (IPP) customers. Shared Tenant Servioe customers CUI only be sold lbose 
telecommunications services available ill tbe Company's Al3 Shared Tenant SeiVloe Tantr. 

4. R.cseiler is prohibited from fumishiJ:lg both flat and mc:asuted l'iLt.e seMoe on the same bus~ 
premises to the Wilt! subscnben (end u.sen) u swed i..n Al of the CAmpauy · s Tan!! exoel!( for 
backup suvioe as indicated i..n tbe applicable st21e wi6 Section A3 . 

~ . I! telephone servioe is established and it is rubscquentJy detennined tlw the cl.a.ss of SCIVloe 
:-e:;-:.:tion has been violated. R.eseUer wiU be oouficd and billin& for tlw JeMoe Mll be 
immediately changed to the appropriate class of sciVloe. Servioe clwgea for changes bc:twec.n cl.a.ss 
of service, back billing. and Ulterest as descnbed i..n tb.iJ subsection sball apply al the U!mpanys 
sole discretion. I.oterest tbaU be at a rau u td fonJI ill Sectioa Al at ~ Cue raJ Su bK riber 
Scrvke Tariff ud Sectioa B:Z of the Privau lJDe Sc~ T&ritr for~ lflpl.k.t.ble ~tau, 
compounded daily for tbe ownber of days from tbe bact billi.o& dale to and UlCiudiJl& the da1.e tlw 
R.clcJlt:t actually makes tbe payment to the U!mpany m.y be WCSied 

6. The Com.p&Dy l'e$Crves tbe rig.bt to periodically audit services pwdwed by R.eseUer to csublisb 
autbc:Dtic:iry of use. Such audit sbaJJ ·not occur more than o~ i..n a ca.Je.ndar year. .R.ese.ller slWJ 
make ury &Dd all Ralrds &Dd data available to the U!mpany 01 the U!mpauy's audltor's on a 
re:uonable basis. The U!mpauy sball bear the coc al SIJd audit 

B. Resold services c:au only be used i..n the same manner as specified i..n the Compauy 's Tarift'. Resold 
servica are subject to the same terms and condition~ u are spcafied for sucb sc:rvica when~ to an 
i.Ddividual eDd user al the U!mpany i..n the appropriate section of the U!mpauy 's T a.nJfJ. Spcafic Wlft' 
fearure:a. e.J, I IJSa&e aJ.IOVo"aDCe per mont.h. shall DO( be &grepted ac:roa multiple resold sc:Mces. Resold 
servica ca.nooc be used to aurepte trat!ic from more than one end u.ser customer ex.cept u spcafied m 
Section Al3 . of the U!mpauy' s Taritr rcferrin& to Shared Tell&Dl Scrvtc:e. 

C. Rcseller may resell suvices only within the speciftc ~e servioe area u ~ i..n its oeru.fica.tc. 

D. Telephone numben t.ranstniaed via any resold suvioe fe:atuR ~ ioreJldcd solc.ly for the use of the 
eDd 1ac:r al tbc (caDU'C. Resale al tb.iJ information is prohibited. 

L No ~ c:opyriJbt, tradeawt or otber proprieury ri~t il licaM. JTI.DUd or otbcrwUc 
traDit'emd by thiJ ApeemcuL RescUer iJ stric;Uy prohibited from ury UJC. iDcludin& bul DOC l.i.mJted to saJca. 
m.u1a::tiq or ldYatiJiq. al uy BcUSoutb name or trademark. 

A Raellcr wW adopt and adbm 10 !be standartU <X!ntainod ill the applicable BdJSoutb Wo,X Ctntc:r 
I.ntc:rfac:e AJRCmCDt reprdina mainten&DC:C and iDsullarion of teMcr. 

I. Suvica resold under !be CAmp~ny's Tari1f:s and fxilitic:s and equipment provtded by the U!mpany 
UWl be majnrajnod by the Comp&ay. 
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C. Resellcr or iu end users may not rearn.nge. move. djsconncct. remove or a.ttemp« to repau aay 
facilitie;, owned by the Company, other than by (X)nnccuoo or djsconncctloo to any lllt.erfao: means used. 
excepe with the written consent of the Company. 

D. R.cseUcr accepts responsibility to notify the Company of situations thai arise thai IIl.2)' result Ill a 
service problem. 

L Rt:sle.Uer will be the Company's sill gle point of (X)Otacl for all repair calls oo belWf of R.cseUer · s e od 
u.sc:n. n.e partia acne to provide ooe eocb~r witb c.oU-free C4Dtact Dll.Diber.i for aK1I purpoea. 

F. R.csdlcr will t-eo tact lbe appropnate repair ccot.en ill accordanoc wi lb proccdurea e:su.bl.lsbod by t.hc 
Compe.ny. 

G. For aJJ ~requestS. R.cseUer accepu respoo.sibility for adherin& to the Com.p&Dy's ~ 
gujdeli.oca prior 10 refcrrin& the trouble 10 the Compuy. 

H. Tbc Compe.ny will bill R.cseUer for ha..od.lin& troublca thai ~ found oat 10 be ill the Coaq.ny'1 
De't"WOrt pursuant 10 iu st&Ddarcl time and aweriaJ charge&. Tbc andard time and matena.1 c ll.&rrca will be 
oo more thaD wtw BellSouth cbar&C310 iu retail customen for the same x:rvic:a. 

L The Compey te:ter.u the ri &ht to coo txt R.eseller '1 customen.. if dcem.:d occ:esa.ry. for 
maintcna.Dce purposes. 

A. AftJ:z Ra:ivizl& cen:i.ftcatioo u aloc:aJ ~hanrc comp&Dy from the appropri&te reJUla.tory ~. 
Rt:sdJer will provide the approprial.c Company service cen~ the DCCC:SWy doC!• menw:ion 10 e~le the 
Compuy 10 es&ablish a master aa:owu for Radler. Such doomw:nwioo s.haJJ iDc.ludc the Apptiaooo for 
Mulct Aa:owU. proaf of authority 10 prav1de tdecommunications x:rvicc:a. u Opcntioa Company Number 
(•OCNj Ulicr* by tbe National Elc(hanae Carriers Association ('"NECA j lDd a tax exemption cettificate.. 
if applicabl~. Wba1 oca:ssary deposit requimncou are met. the Company will tqin Win& orders for the 
resale of JCMc:e. 

B. Scnic:e ordm will be iD a SUDdard format designalCd by the CompiDy. 

C Wbaa DOti1katioD is m:eMd from Raellcr th.la aun= c:uaomer f:Lthe CompiDy will subecn'be 
10 Radler' 1 .mc:c, AIDdlrd x:rvice order iDtc:rva1J for the approprial.c cl.ul r:L ICMc:c will apply. 

D. Tbc Compuy will DOC require end UJet coo1irmation prior to eablishi.D& x:rvice for Radler's cod 
UICI' customer. R.esdler mUll, bowevu, be able to demotlltl'ale end UICI' autboriz.arioo upoa requcll 

r.. R.csellet will be the si.Dglc point of c:ootxt wilb the Compuy for aJJ sublequent ordcfiD& activity 
resultin& iD additiou or ch&Daa to ~ld JCtVica excepc tbal the Compuy will aa:epc a n:qut:~t c1incUy 
!rom the e:Dd wcr for c:oavcrsion of the eDd usct's service from R.escllet to the CompiDY or willactcpc a 



ORDER NO . PSC-97-1212-FOF-TP 
DOCKET NO. 970778-TP 
PAGE 10 

ATTACHMENT A 

rcquesl from aDOther OLEC for conversion of tllc cod user's seMcc from the ReteUer to the other LEC. The 
Qlmpauy will notify RescUer that ruch a request lw been p~ 

F. It the Qlmpany determine$ that an u.o.autllonzed change i.o local SUVlCC to RescUer 1w oc:currcd. 
the Qlmpany ~ill rec:sublisb seMcc Mth the appropriate local seMcc pi'OVIder and will a.sscs6 RescUer u 
the OLEC init.WiDg the unauthorized change, an unauthorized change charge si..aulat to t..1w de.scnbed Ul 

F.C.C. Tari1!'No. 1, Section 13.3.3. Appropriate oonrecurnng cb.araes. aa set fortb i.o Sccooa A4 of the 
General Subscriber Service Tari1r, will also be assessed to RescUer. 

These charges can be adjusted if RescUer prav1dC$ satJsfactory proof of a~.~tbo~on. 

(a) each Residence or Business line 
Noarecurrill& Chup 

S19.41 

G. 'The Qlmpauy will. i.o order to safecuard iLS i.oter=.. rcq~ Reseller to m.akc a depoGt to be beld 
by the Qlmpany u a gu&r.Ultee of tho payment of rates and charges. Wllesa sarisiactory md.it lw alnady 
been emblished. Arsy such deposit may be held during the contilluanc:e of the Jel'VICC aa secunry for the 
~a! aD)' &Dd all amounu accrui.Jlg for the service. 

B. Such deposit may ooc exceed two months' estimated billinJ. 

L Tbe fac1 that 1 depocit tw *zl made i.o oo qy reLieves Raellc:r from complyiq wtth the 
Qlmpauy's recuW;ions as to advance paymenu a.nd the prompt~~ afbilla oa pi'C8enWIOn oor docs 11 

consl'itute .a waiver or modiftcation of the regular practices of the Qlm.pany providina for the discootl.DlWlCIC 
of SU\icc for aoa-payment of any sums due the Qlmpauy. 

J. Tbe Ql~ l"e$CCIVC:S the rig.ht to increue the depocit requimnenLS wbeu, in liS sole judgment the 
coodjtions justify such action. 

K. lD the event that Raeller dc:fa.WLS on iLS accowlt, SICIVice to R.esc.llc:r will be termina.t.ed wd aDY 
depocitJ bdd will be applied to its acc:ount 

L lD the cue of .a cuh depocit, interesl 11 the nue of six petteDl per annum shall be paid to Radler 
ctw-i.q the c:ootiDuance a( the deposit Intclal oa 1 deposit shall acauc annually w1, if fllqUCSted. shall be 
anDua!Jy tftditcd to Racllc:r by the ac:crua1 date. 

A. Wbal the initi&IICMce is ordt:red by Re:leJ.Ier, the Ql~ will Cltablisb &D aa::owus nuivablc 
ID&SlCt ac:tlDWll for Rt:ldlcr. 

C. Payment of aU chilies will be the responsibility aCR.csellc:r. Rclc1le: shall make peyment to the 
Compuy for aJJ JCI'Vic:a billed. The Qlmpany is DOl responsible for ~ts DOl rc:a:ived by RescUer from 
R.cscUa'a CUAomc:r. The Qlmpuy will ooc become i.ovolwd i.a billinJ d.isput.c:a that may arise bc:rNceD 
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R.eseller and its customer. Payments made to tbe U>mpany as ~ymeru on acx:owll will be credited t.o &n 
acx::oun~ ~vable r:nasler account and not to aD end user's account 

D. Tbe Company will render bills each montb on esu.blisbed bill ~ for eacb of R.eseUet's ~u. 

L Tbe U>mpany will bill R.eseller, in adva.oce. cbar&es for all Je.Mca t.o be provided ctwin& t.bc 
ensWni bil.li.DJ period c:xccpc 'b&r&es a.sso.;ialcd witb sc.rvicc u.sqe. which clwp will be billed Ul ltTQn. 
Charses will be calcula.ted on &n individual end user acooWlt level. includ.in&. if applicable.. any charges for 
usa,e or wa&e allowanc:ea. BellSoutb will also bill all charges. includ.ins but DO( limited t.o 911 and E9 11 
charges. t.elcc:ommunications reby charges. wei franchise fees. 1.0 RescUer. 

F. Tbe payment will be due by tbe next bill dale (i e .. same date Ul t.bc foUOWtDg moolb u lbc bill 
date) and is payable in i.nu!:.cdiat.ely ava~lable funds. Payment u OOIUid.ered 1.0 bzve bc:cll made wbcn rec:c1ved 
by the U>mpauy. 

If the payment due date falls on a Sun clay or on a Hol..id.ay wiUch is observed on a Mooday. t.bc 
~ due elate s.ha1J be t.bc firsl non-Holiday day foUOW'in& such S~ or Holiday. If t.bc peyment due 
due fa1.LI OD I S&rurdly or OD I Holiday wlticb iJ oCserved OD ~. WedDelday, Tbundly, or Fnday, t.bc 
~due da1e shall be t.bc lasl oon-Holiday day preced.ina such Sarurday or Holidly. If pgymen~ 1.1 oot 
rcc:c:ivcc1 by the payment due cS.ue.. a 1a.tc payment penalty, u tet fonb in I. foUowin&, s.hal.J ~-

G. Upon proof of I&X exemp< certit!c:ation trom RescUer. the t.oW l..tDOWll billed t.o Raeller will DO( 

include any taxes due from t.bc end user. Rcseller will be solely responsible for t.bc com.puw1on.. trad::ulg. 
reponina and paymeiU of all fcden.l . swe wdlor lcx:3J jurudictioo WtCI ISIIOC"Wed v.ilb t.bc ~CMces resold 
t.o the eDd user. 

H. ~ the customer at record, Resell er will be responsible for. and remit 1.0 the CompaDY. all cbar'JCI 
applicable to iu re:sold let'Vica for emeraeocy seMcc:s (E911 and 911) and Tdcc:ommunicaoooa R.eJ..ay 
Servtcc (TitS) u 'Nell u any Olbcr charges of a similar o..ature. 

L lfauy portion a(the s-rment is ~ved by the CAm~ after the ~t due date u set fonb 
prec:edilla. or If any pottioo of the paymcru is ~ by the Comp&ny in fuDda that IR DO( immcdiarety 
avaU.able t.o the Company, th= ala1e payment penalty s.ha1J be due 10 the Com.p&Dy. Tbe la1e paymen1 
penalty sb&U be the portioa of the paymcDt DOt ru:eMd by the ~t due date timca a la.Le c.ctor. Tbc la1e 
faa.or shall be u ICl fon.b in Section A2 of the GeDenJ Subecribcr Savioc Tvift" and Section 82 of the 
Privu.c LiDe ScMcc Tari4 . 

J. Ally t'Mtdwd accea ebarJea wocia1cd with interelu:ban&c c:amcr acx:ea to the reDd loc::a1 
excban,e llila will be billed by, and due to, the Com~. No additiooaJ charpl arc 1.0 be UKSICd t.o 
Radlu. 

K. Tbe Com.p&Dy will ooc perform bill.in& &Dd collection let'Vica for ~er u a result ~the 
execution olthis ~ All requcsu for bil..WI& services sbou.ld be referred 10 the approprwe entity or 
opcntional JlOUP within tbc Compall) . 

L Pursuant to "7 CFR Section $ I. 617. tbe Company will bill the char ,a sbowD below wluch are 
identical to the EUCI.. taleS billed by BST t.o iu eDd u.sen.. 
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1. Residen!W 
MoatbJy RAte 

(a) Each llldividuaJ Line or Trunk SJ.50 

2. Single Line Bus1.0ess 
(b) Each l.odividuaJ Line or Trunk SJ.50 

3. Multi ·line Business 
(c) Each llldividual Line or Trunk $6.00 

M. In general, !be Company will not become involved LD disputes ~n ~Uer a.nd ~Uer's end 
user customen aver resold SCMCCS. If a dispute does arise lba1 cann()( be settled wttbout the LDvolvement of 
t.be Compaoy, R.cseUer shall contact ttle designated Servi~ ~ntU for resolution. Tbe Co~ will aw:e 
e..-ery clfon to assist in the resoluuon of the dispute and will wort with Rcsd.ler to resolve the mmer lii u 
timely a manner u possible. RescUer may be required to submit documcnWlon to ~tw.c the cla.un. 

vm. DitcoatiDu&JKc of Servic.e 

A. 'The procedures for discontinu.in& servi~ to an end user are as follows: 

1. \\/ben possible. t.be Company will deny scrvi~ :o Retellcts end UIC1 oo beb&1f at. and a! tbc 
request of. Resd.Jer. Upon restoration of the end user's servtc:e. resto~ charzes W1l.l apply and W1l.l 
be the responsibility o! RescUer. 

2. At the request of R.cseUer, the Company will disconncct a R.csc:Uer end u.sc:r customer. 

3. All requests by R.cseUer for denial or disconncc;tjoo of an end U.5let for nonpayment must be 1.0 
wrifin&. 

4. Radler will be made solely rcspon.sjble for DOCifyin& tbc end UJCr af the propcl'Cd discon.occoon 
o! the scMc:e. 

$. Tbc Compuzy will continue to proc;csa c:alls made to the~~ Center and will advl.sc 
Radler wbcD it ia dcunnined lba1 a.a.noyanoe calls are oriJUw.cd from ooe af tbe1r end u.scts 
loc:ati.oDa. The Compcy shall be i.ndcmnificd. defended and held twm.lca by ~cr a.odlor the 
CDd \&ICt api.nsl a.ay claim. losa or damage arisin& from providi.D.& tJW i.nformatioo to Radler. It u 
tbc respoi!.Sibility alRaeUer to take the corrective action DeCeSDtY w1th ita custOmers wbo make 
III.DO)'iq c:a1la. Failure to do 10 will result in the CompaDy '1 ~ the end user's ICtVioe. 

1. Tbc CompaDy raerves the rilhf to suspend or terminate ICtVicc for oo~ or in the even1 

af prohibited, Wllawful or improper UJC o! t.be fxili tica or ICtVioe, abulc at t.bc facilitica. or a.ay 
other violation or ooocompli&na: by R.csc:Ucr o!the rulca and re,waDons a! the CompaDy's Ta.nl!J. 
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2. lfpayment ofacc:ount is not ~ived by tbe bill day in the montb after the original bill~- t.be 
Company may provide written notice 10 ReseUer. tba.t additio!W applications for serviee will be 
rdused and tJw any pending orden for semce will DOC be completed if pa)'lDCllt is DOl ~ved by 
the fifteentb day following the date of the notice. 1f tbe Company does ooc refuse add.ltioaa.l 
applications for service on the date spcctljcd in tbc DOUce, and ~et's ooDCOmpl.i.lnce connnucs. 
oothill1 contained herein shall preclude tbe Company's nih! to refuse a.dditio!W a.ppucationa for 
service witboul furtbcr nouce. 

3. I! paymem of ICCOWlt is noc naived, or amn1emcnts made. by the bill ct.y 1n the tcCOnd 
conJCC:Utive month. the aocount will be coosiden:d in dd.au.lt and v.i.l.l be subject to dcll.L&J or 
dilconnection, or both. 

' . If ~Uer t':aili to comply witb tbe provisions of this Ap-eemezlt. inc I udina aJJY plrylDellts to be 
made by it on tbc dates and times herein spcdied. lhc Comp&ay may, on thitty <ioryl wntt.e.n oooce 
IO the penon desienated by RescUer to receive notices of ooocompli.aDce. diJa>ntinuc the prtMllon 
of existinl services 10 Resellcr at any ume tberc:aft.et. I.n the cue of such disc:onnnuance, ~ billed 
charges, IS well IS applicable t.erm.i.nation Charles. shall become due. If the Compauy doca DOt 

cfucontinuc the provision of tbc services involved on the date spec..tied in the: tbirty <ioryl ootice.. and 
~Uct's ooocomp!Ww::e continues, oothill1 cootai.tled hcrtiJl s.balJ preclude the Com.paDY's nih! to 
<Wc:oDtinuc the provision of the services to Rcseller Without further ootic:e. 

' · If~ i.s DO( received or amn1ements made for paymem by the date pve:n in the written 
oociftcation, ~llct's services will be ditcontinuecl. Upon di.lcootin.uaDc ol JetVlce oo a R.cxlJer'a 
IICCOWlt. tetVic:e to Rcseller's eod usen will be denied. Tbe Comp.ny will aao ~tish JeMce a1 

tbc rcqUCil oftbc cDd u.scr-or RaeUer upon ptymcru of the appropriate coDJICCtion fee and subp;t 
to the: Comp&Dy's oormaJ application procedures. 

6. If within fifteen days after an end user's service has been denied oo conQQ tw been III.IOe Ill 
referenCe to rcstori.n1 service.. tbc cod user's service will be d.i.sr::onncct.ed. 

A. Tbe liabiliry of the Coaquy for damaacs arisin& our at mi9:a kes omi.ssioaa.. interruptions., 
pi'CCDlp(ions.. delays et1'0r1 or ddccu in transmissioa. or failures or ddecu in fac:ilitic:t furui.sbcd by the 
Compauy. oc::curriDa in the COW'IC of t'utnishin& service or Olbcr Cxilities and DOt caused by the ocJ!i gence 
of ~ez. 01 of the Compa.ay in failin1 to maintain proper SWldardl of m.a.i.nttD&nc:e and op:ra.tion and to 
cxcrcUe reuooable supenisioa s.balJ in no event exceed an amowu oqWvaJcm t.o the proportio11.11e charre to 

R.csdlcr for the period oiiCI'Vic:c duriJl& which sucb mistake, omi.slioo., interTUptioa. prcempcion, delay, error 
or ddcc:t iD trmanimoo or ddea or !ai.lu.rc in facilities occur. Tbe CompaDy s.ba1l DC( be !W>&e for da..m.a.ic 
aNiq oua ~mimkee, omiaion, intcnuptions., preempciona, delay~. c:rron ot ddecu in cnnsmimon or 
otbc:r injury, IDcludiq bul DOt J.imjtcd to injuries t.o penooa or propc:ny &om voltqca or c:umnu transrniacd 
t1VCt the tr:rVicc ~the Compmy, ( 1) c:aUied by custome:t-providcd cquipmc:Dl ( excqJt when a CODI1"ibutiq 
c:awc i.s the malftmc::tioDiD1 ola Compauy-providcd conDeC:tinlamDI""""'l. in wtUcll evcDt the liabi.liry rS 
the c.oquy s.ba1l DOt c:xcccd an amowu equal t.o a proportional amow11 ~the Compey billin& for the 
period~ scrvic:c duriD& which such mistake. omi.slion. intcmJptioG. preempciocl. delay, cnor. ddea in 
tnMI!!iwion or injwy OC'CW"'), or (2) DOC preYCDtcd by customer-provided equipmeDt bul wbicb would have 
been prevented had Company-provided equipment been used. 

,... .o 
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B. The Company shall be indemnified and saved harmless by R.eseUer against any and all cW.ms. 
actions. causes of action. damages, liabilities. or dcii'Wlds (includiJlg tbe cosu. expen.sc:s .00 reasonable 
anomeys' fees. on accoWlt thereoO of whatever kind or nature tha1 may be made by any third party u a 
resu.lt of the Company's fwuisrung of seMce to RescUer. 

C. The Company shalJ be indcmrufied. defended and held lwmless by R.e:seUer and/or lhe cod user 
agai.n.sl a.oy claim. loss or ~ge ansing from the use of seMces olrered for resale involving: 

I. Claims for libel, slander, invasion of privacy.or i.o.frUlgement of copyright arSUlg from ~U~r's 
or end user's own communications. 

2. Clauns for patent i.o.frUlgemen. arising from a.c:t.s combining or u.si.og Compan-y set'Vlces Ul 

connection Mtb fal:ilities or eqwpment fumjsbed by the CDd user or Resdlet. 

3. All otbcr claims arising out of an act or omission of Resdler or its end uxr 1.0 the coune of 
using services. 

D. RcseUer aa::epu rcsponsibili ry for prov1ding acces.1 for maio~ purpo&e~ af wy se:rvte% resold 
Wldcr the provisions of thiJ Tari1f. The Company shall DO( be responsible for any WJu.re on the pan af 
ResdJer wilb respect ID any end user of R.eseUer. 

X. Truc.eat at Proprietary ud ColdtdudaJ lalormat*l 

A. Both patties qree tlw it may be DCCaSal}' ID provide each other dur'inJ the term af tJliJ ~o::w:nt 
wilb c:cnaiJI confidential information. i.ncludill& trade sec:n:t information. i.ncludi.n& bul DOC limiLed ID, 
technical aDd business plans. technical information. propoals. ~c:a.tiona, drawinp. prtadw'e:s. 
customer accou.nt data aDd like information (bc~i.o.aftet collectively rdemd ID u ~Information~) . 8oth 
patties qree tlw a1l Information shall eit.bcr be in Vt'T'iti.n& or ocber ranpole format and clearly matted WI Ill 
a confidential, privau or propriewy legend, or. wbcn tbe Information is communicated orally, it shall al5o 
be oommunic:aled tlw tbe Information is confidential, prtva&.e or proprietaey. The Information will be 
retwDed tD tbe OWDCt witb.iD 1 reuonable time. Both p&rtica 11fCC tlw tbe Imormation shall DOC be copied 
or reproduced i.D ID)' form. Both penies 11fCC tD RICCive such InformatiOD IDd DOC diJcloee such 
Informa::ion. Both penies 11fCC tD procea the Information rec:eivod from diJbibutioc. diJclolure or 
dislemin&tion tD ID)'ODC exoepc employees aftbe p&rties with 1 DCOd ID kDaw such Information aDd wb.Jcb 
employea llfCC tD be bouDd by tbe cerms at this Section. 8oth penies will UJe tbe same aod.atd of care ID 
pi'OUIQ I.nforawioG received u they would UJe ID procea their own conftdentiaJ and propriewy Informa.non. 

a. Nc:ftithmnctina tbe forqoi.Da. both penies IIR'C thai there will be ao obliptioa ID procec:t a1JY 
portiocl ~ tbe ID1'onlwion thai il either: 1) made pubUdy rvailab~ by tbe owocr at tbe Informa.timl or 
lawfuUy di~ by I aonpany 1D tbiJ A~ 2) la..rwly <#aincd from ID)' IOUI'CC ocber thu the 
OWDCt oltbe lAt'OIDWioa; or 3) previou.sJy kDowD tD tbe recciviq party wilboul &D obUpDOD 1D keep it 
oonfidc:Dtial. 

Ex.c::ept u ocberwiJe swcd i.D this Ap-eemeut, tbe penies ~ tlw if aay dispute ariJCI u tD tbe 
i.nwpm.~ oC ID)' provilioo of this AJTCCmcnt or u ID the proper implcmeowion at thia ~t. the p&rties 

,... .. 



ORDER NO. PSC-97 -1212-FOF-TP 
DOCKET NO. 97 077 8-TP 

ATTACHMENT A 

PAGE 15 

will petition the appUcable swe PubUc SeMce Commission for a resolution of tbe dispute. HOM:Vef. each party 
reserves any ri&bts it may ha~ 10 seek judicial m-iew of any ruling made by tlw PubUc Sc.tvtoe Co!IllilUIIon 
cooc:crninc Lh.iJ Allcemem. 

xn. Um.it.tdoa ol u. 

Tbe partica agree tlW Lh.iJ Agreement sball not be proff'c~ by cit.ber patty ill aootbet jurudjctioc u 
evideoc:c of any cooccuion or u a waiver of any position taken by the other pany m t.ba.t junsdicooc or for ury otbcr 
pull)OIC. 

xm. Waiwn 

AJsy failure by either patty 10 insist upon the strict performance by the other party of UJY of the provlSlons of 
t.biJ Agreement sbal.l DO( be deemed a waiver of any oftbe prov1sions ofthiJ Ap-eemenl and each party, 
n()(Withnandinc such failure. shaJ.I have the right thereafter to i.nslst upoc the spccitic performaD~X af ury and 1l.l of 
the provi.siooa of t.biJ A.,-cemcnl 

XIV. Govera.U11 Law 

Til.ia AJlccmc:D1 shall be &avcrncd by, and construed and cnfoT'OCd ill ao::ord&Dce with. the ~ws of the Swe 
of GcorJi&, wit.bout reptd 10 itJ conflict of laM priDciplca. 

XV. Alw'l LeattJI Nqotiatiou 
This Ap-cement wu ex.ccutcd after arm· s length oe&otiatioos between the unde.rsi pled parties and rdlecu 

the conclusion ofthe ~mp:d t.ba.t this Agrcement is ill the best illtuesu of all pattia. 

XVL More Favorable Proviliocu 

1. the Fedc:ral Communic:atiooa Commission ("FCC') or tbe Commission ti.nd.a tlW the t.etmS of 
thiJ ~ an iDconsistcDt ill ooe or more matcriaJ JUpCCU with &.oy al its or theu respccuve 
d«isiooll, rula or rcauJ.atiooa. or 

2. tbc FCC or tbc Commission preempts the dfea of this Ag~ce.mem, tbezl, iD either cue. upon 
u:b OCICW'1'CDCC becommc 1inaJ and no looser subject to admi.n.i.stra.t or judic:ia.l rc'VlCW, the 
putiel &ball immediately commeoc:e &ood ~th oqoti&ti00110 conform thiJ AIJ'eemc:DI to the 
~ a/any such cSccisioa.. rule, rqulation « prcempc:ioa. The revi-s 111 eement sha1l 
~ 1D droctivc dal.c thll coiDcidcl with the dfoctive dl.tc al the ori&iDIJ FCC or Comm.i.aio!! 
actioD JMDI rile to IUCb ~ Tbc putiC& qnc thll the rata. t.c:nu and cooditiooa al aDY 
ocw 11f0C1DCDt sball DOt be applied ~ 10 aay period prior to such cft'ective date ex.ccpl to 
the cxu:at thll such itU<*tM df'ea is c:xpreaty requiRd by such FCC or Commi.Jajoo decuioa.. 
ruJc. replation or preempcioa 

,. ... l l 
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8. In the event t1w BeUSouth. eu.ber before or after tbe e.trcctive date of tlus Agreement. ent.el'l LDto iUl 

agreement with any other telecommurucations c:amer (an "Other Resale Agreemcn!'') whicb provtdcs for tbe 
provision withill the swe(s) of AJa.bama. Flonda. Georg~a. Kentucky. Lowsi~ M.iSS1s.s1pp1. Non.b 
Ci.rolina. South Carolina and TeMessce of any of the arrangement.s covered by tlw Agreement upon r....cs. 
terms or conditions t1w ditrer in any rn.tenaJ respect from t.bc rates. terms and conditions for rucb 
arnngement.s set fon.b in this Agreement \ Other Tenns"). BeUSout.b stWJ be deemed t.bcrcby to ~ve 
otrered rucb other Resale Agreement to RcseUer in it.s enumy. Lo the event t1w RescUer aa:epu rucb otrer. 
sucb Other Terms shall be e.trecuve between BeUSout.b and RescUer a.s of the date on wtuc:b RescUer accept.s 
sucb otrcr. 

C. In the event t1w at\u t.be e.trcctive date of this Ap-eemcnt the FCC or the Com.mJ..SSlon ente!'l an 
order (a "Resale Order") requiring BeUSout.b to provide wit.hiJI the swe(s) of AJabema Flond&, Georp.a.. 
~==~.:.d:r. ~sian&. Mississippi, Non.b Carolina. Soutb Carolina and TeDDCSICC any of tbe arnngell"tot.s 
covered by tbiJ agreement upon Other Terms. tben upon rucb Resale Order becoau.og finaJ and DO( sub.)CCt 
to further administntive or judicial review. BeUSout.b sball be deemed to have otrered sucb arnngement.s to 
RescUer upon sucb Other Terms. in their entirety, whic:b Rcsel.ler may only ao;:epc in thc:1r entlrety. aa 
provided in Section XVl.E. Lo t.be event tJw Reseller acoepu sucb ot!er. sucb Other Terma shaJ..I be dfecuve 
between BeUSoutb and RescUer a.s of t.be dale oo wtucb RescUer aa:epu sucb otrer. 

D. In the event tJw after tbe dfcctive dale of t.b.iJ Ap-eemeot BeUSoutb ftlm and sublcquemly !'eCICMa 
approval for one or more intrutaLC tan1rs (e:Kb, a "Resale Tari1!} o/Ie:tiq to prov~de Mlhul the ~s) of 
Alabama Florida, Geor)i&. Kentuclcy, Loui.sia.oa. Mississippi, North Carolina. Sowb Carolina and 
Ten'Y'A"C uy of tbc amnacmenu covered by this Agreement upon Otber Term&. tbcD upon sucb RtsaJe 
Taritrbccomin& dfective. BeUSoutb sba1J be deemed tbereby to bave atfe:red sucb amnp:menll to IU:scl.ler 
upoa such Other Terms.. which RestUer may~ u provided iD Seetioa XVI..!. In the ewm tJw R.eseller 
aa:qJU such otrcr. sucb Other Terms shall be e.trective between BeUSoutb and R.cteller aa of the date on 
w!Udl R.cleller aa::epcs sucb otrer. 

L The term. of thiJ A&feemcnt. other tba.n those atrecud by the Otbct Terma acc:eptt.d by R.c8cUer, 
shall ranaiJ:I in full force and dfcct 

r. Lo tbc event that -

2. RelelJe:r accepcaa docemed otrcr of a.n Other Resale Acreemen~ or Otber Terma. tbcD BeUSoutb 
or R.cleUcr, u applicable, shall make a corrective ~ to tbc otbcr puty to coma for the 
di1fn'cDc:c bccwecD the ra1e1 set forth bereiD aDd tbc raJa iD suth reviled IIJ'cc:m=l or Otber Terms 
for IUibautiiUy similar services for the period trom the dfectiw dale al such reviled ~t or 
OtJ. Tetm1 Ulltil the dale that tbc p&nies e:xocu1e such reviled acrec:meat or RadJc:r aca:pa such 
OtJ. Terms. plua simple i.n1crcslar a rate equal to the thirty (30) cY)' COID.IDCidal p~PCt ,_!Dr 
hi~ UDICCW"CCd ootc1 JOid throu&h dealcn by m.,;or ~in muJtiplel ~Sl.OOO.OO 
u J"CCUlU1y publiJbod in 171• wall Sln• t J01UMI. 

,. .. 13 
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ATTACHMENT A 

A. Every notice.. consent. approval. or other commu.nicauon.s reqwred or cont.empWccl by tJus 
Agreement shall be i.o writi.o& and shall be delivered i.o person or gjven by posuge prepa~d ID.lll. address to 

BeUSoutb Telocommurucations, lnc. 
OLEC A.cc:ounr Team 
HH Colonnade P&mr.-ay, Room E4El 
Birm.ingha.m. Alabama 3S 2 4 3 

Sterling Int.ernat~ooa.l Fund.Log. lnc. 
dlbla R.ccooex 
P.O . Box 5395 
Portland. OR 97223 

or at sucb other address as the intended recipient previously shall bave designated by wnttcn oooce to t.he 
nther patty. 

B. 'Nhen: specifically required. notices sha.Jl be by certified or registered mail. UnlCS$ OlherwUe 
provided i.o thi.J Agreement. notice by mail shall be e.trective on t.be date 11 iJ otl5cWJy recorded u delive.rcd 
by retu.ru rcceipc or equivalent. and i.o the absence of such record of delivery, it slWJ be presumed to have 
bccD ddivucd t.be fifth day, or next busUless day after the fiftb day. after at 9r'U depoot.ed Ul t.be aw.1a. 

ThiJ Aveement may be amended a! a.oy time upon wri a.en 1.11 cement af bot.b partica. 

XJX. l:ad" A~ 

ThiJ Asrcemenr sets fonh t.be entire understanding and supersedes prior a,rcemcnu between t.be paltlCI 

n:lati.o& ro t.be subjca maner contained berei.o and meraca all prior di.tcu.uioas betwceo t.bem. and ot~ther party sb.a.U 
be bound by auy dc:fi.I:Ution. condition. provision. representation. warranty, c:"ICMtWJt or promite other than u 
expressly staled i.o thi.J Asrcemenr or u iJ contempo~ or subf,equczltly tel forth in wntin& and executed by 3 

duly authorized otl5c:er or rcpraenwive of the patty ro be bound t.bucby. 

m :J:>,.,.uk 

NAME: """\~'Y Cl> . \'!> «.:.. >~ 
Prillted N a.e 

DATE: _ __::_!'"'....;l::....:l.;..r_~ -'~-'~-------

,....14 
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ATTACHMENT A 

EXHIBIT~A" 

APPLICABLE DISCOUNTS 

The t.elecommunications services available for purchase by RescUer for the pwpose:s of resale to R.cscUcr end 
u.sers shall be ~lc lllbc foUowin& diSCOWll off of the rewl rate. 

PISCOUJ!I 
STAD SISIDENCE IH.!SIN"ESS 

ALABAMA 17% ~~. 
rw.iUDA 21.83'/• 16.8 w. 
GEORGIA 20.J•t. 17.Je,t. 

KENruCKY 16.79-1'. lj j••;. 
LOUISIANA• 2o.ne;. 20.7We 
MISSISSIPPI 15.1S'I• Jj .7S% 

NORTI1 CAROLINA 2U•t. 17 6·~ 
SOlTTH CAROLINA l-4.8e,l. IU% 

TENNESSEE•• 16% 16'1. 

• Etfcaivc u at the Commasion's Order in Louisiana~ No. U· 22020 daud NoYembc:r 12, 1996. 

•• Tbc Wbolc:ale DiJc:ou.nt iJ Jet u a pem:nta~ ot! tbe tarift"ed rwa. If OLEC pnMdca ill own open10r serv1ces 
aDd ciireaory sctVicea, the diJc:owlt sha1l be 21.56'/a. These ratea are d!'ective u at the Ten.neace ~~UWory 
Authority 's Order in TeODCSieC Docket No. ~1331 daud JaniW)' 17, 1997. 

Vnica Afril24, I"' .....u 
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Type o f AL Fl GA KY 
Service Resale? D•scount? Reule ' Ooscount? Resale ? D•scount? Resalt' D•scount' 

1 Grandfltnered Strvoc:et Yes Yu Yu Yes Yes Yes Yes Yes 
2 Contflct Serv.ce Arr1ngemtnt:a Yes No Yu Yes Yes No Yes No 
3 PromotJons • > 90 D1y1 Yes Yu Yes Yes Yes Yes Yes Yes 
" Promotions • < 90 D1ys Yu No Yes No Yes No No No 
S LrfehneJL1nk Uo Serv•ces Yes Yes Yes Yes Yes Yes Yes Yes 
6 9t 11E911 Serv.ces Yes Yes Yes Yes Yes Yes Yes Yes 
7 N 11 Serv~cea Yu Yu Yu Yu Yes Yes No No 
8 Non-Recumng Cl'llrgts Yes Yes Y11 Yes Yll Yes Yes Yes 

Type of MS NC sc TN 
~trvlc:e Reule? Ooscount? Reule' Ooscount" Resale' Ooacount? Resale' Doscount? 

1 Grandfathered Strvocea Yll Yu Yes Yu Yes Yes Yes 
2 l.:ontract Serv•ce AIT1ngement:a Yll No Yes Yes Yes No Yes 
3 PromotJona • > 90 01ys Yes Yes Yes Yes Yes Yes Yea 
" PromotJons • < 90 D1ys Yes No No No Yes No No 
5 Llft hntJLJnk Up Strv.~s Yes Yes Yu Yes Yes Yu Yes 
6 91t1E9t t S.rv•ces Yes Yes Yu Yes Yes Yes Yes 
7 Nt t St rv.ccs No No No No Yes Yes Yes 
8 Non-ReC1Jmng Chlrgts Yes Yes Yes Yes Yes Yes Yes 

Addltlon11 Commtntll: 

1 GrandfathtM 1trvic:11 Cln be rtaold only to t xaatmg suoac.nbtrs of 11'11 gr~ndfaltltrtd M fVIOI 
2 Whtrt I VI JIIblt for rtult. promotion• w1ll bt m1d1 1vaolablt onry to end uM" wno would have Qull~ for 

the promotlon hid 1\ *" provided by BtiiSouttl drrtdty 

Yes 
Yes 
No 
No 
Yes 
Yes 
Yes 
No 

3 Lift lint/Link Up M rv.ces m1y be o"-rtd only to ti'IOM aubacnbt" who meet ltlt cntena tnl t S.IISoutl'l currently 
IPDhiS tO lubac.nbe" of tniM MfVICel. 

41 In Louosoana and Mou •ss•oP•. all Contract Strvk:t Arnngtmtnta enttrtd onto by S.IISoutn or ttrmmanng atter 
tnt etftc:uvt dill of tl'li Comm1U10n Order w•ll bt subJ.et to rtsalt WT!t\out tl'lt wholtult doscount AJI CSAI 
wn•ch lrt '" plica 11 of tnt t "-<:ttvt dlt. of tl'lt CommoasJOn order woll not bl t log obil for reult 

Resa1e ' 
Yes 
Yes 
Yes 
Yes 
Yes 
No 
No 
Yes 
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LA 
D•scount? 

Yes 
~0 

Yes 
'lo 

I "es 
'lo 

I No 
"es 
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