
BEFORE THE FLORIDA PUBLIC SERVICE COMMI SSION 

In re : Request for approval of 
resale agreement negotiated by 
BellSouth Telecommunications , 
Inc . with GTE Card Services 
Incorporated d/b/a GTE Long 
Distance Incorporated pursuant 
to Sections 251 and 252 of the 
Telecommunications Act of 1996. 

DOCKET NO. 970819-T P 
ORDER NO . PSC-97-1214-FOF- TP 
ISSUED : October 8 , 1997 

The following Commissioners participated in the disposition of 
this matter : 

JULIA L. JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F. CLARK 

DIANE K. KIESLING 
JOE GARCIA 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On July 3 , 1997 , Bel1South Telecommuni cations , Inc. (BST ) and 
GTE Card Services Incorporated d/b/a GTE Long Distance , Inc . (Supra 
Telecommunications) filed a request for approval of a resale 
agreement under the Telecommunications Act of 1996 , 4 7 U. S . C. 
§252 (e) of the Telecommunications Act of 1996 ( the Act) . The 
agreement is attached to this Order as Attachment A and 
incorporated by reference herein. 

Both the Act and Chapter 364 , Florida Statutes , encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible . Under the 
requirements of 47 U.S.C. § 252(e) , negotiated agreements must be 
submitted to the state commission f or approval. Sectlon 252(e) (4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved . 

This a greement covers a one-year period , plus two additio~al 
one-year periods , and governs the relationship between the 
companies regarding the resale of various services . Under 4 7 
U.S.C. § 252(a) (1) , the agreement shall include a detailed schedule 
of itemized charges for interconnection and each service or netwo rk 
element included in the agreement. The agreement states that 
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telecommunications services provided by BellSouth f o r r esale will 

be available for purchase by GTE Long Distance at a discount rate 

of 21.83% for residential services and 16 . 81% for bus iness 

services . 

Upon review of the proposed agreement , we fi nd tha t it 

complies with the Telecommunications Act of 1996; thus , we here by 

approve it. BST and GTE Long Distance must file any supplements or 

modifications to their agreement with the Commission for r eview 

under the provisions of 47 U. S.C. § 252(e) . 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 

resale agreement between BellSouth Telecommunicatio ns , Inc . and GTE 

Card Services Incorporated d/b/a GTE Long Distance , Inc . , as set 

forth in Attachment A and incorporated by reference in this Order , 

is hereby approved. It is further 

ORDERED that any supplements or modifications 
agreement must be filed with the Commission for review 
provisions of 47 U.S . C. § 252 (e) . It is further 

ORDERED that this doc ket shall be closed . 

to this 
under the 

BY ORDER of the Flo rida Public Service Commission this 8th 

day of October , 1997 . 

BLANCA S . BAYO, Director 
Divisio n of Records and Repo rting 

By : ~~~ 
KayFln~ 
Bureau of Records 

(S E A L) 

KMP 
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NOTICE OF FURTHER PROCEEDINGS OR JUDIC I AL REV IEW 

The Florida Public Se~vice Commission is require d by Section 
120.569(1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission o rders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply . This not. ice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the 1 2 lief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsiderat ion of the decision by 
filing a mot ion for reconside ration with the Director, Div ision of 
Records and Reporting, 254 0 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fiftee n (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunicat ion s Act o f 1996 , 4 7 
U.S. C . § 252 (e) (6). 
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Agreement Between BelJSouth Telecommunications. Inc. and GTE Long Distance Regarding The 

Sale or BST's Telecommunications Sen·ices to Reseller For The Purposes of Resale 

THIS AGREEMENT is by and between BeiiSoutb Telecommunications. Inc .• (" BeiiSouth or Company" 1• 

a Georg1a corporation. and GTE Card Services lncorporated d/bla GTE Long D1stance ("GTE or Reseller"). a 

Dela-...are corporation. and shall be deemed effective as of September I . 1997 

WITNESSETH 

WHEREAS. BeiiSouth is a local exchange telecommunications company authonzed to provide 

telecommunications services in the states of Alabama. Flonda. Georg1a. Kenrucky. Lou1s1ana. V ·ss1H1pp 1. S onh 

Carolina. South Carolina. and Tennessee; and 

u. "L!f ~.E AS. ?.~~ ~ ller is an alternative local exchange telecommunications company authonzed to pro~ 1de 

telecommuniCations serv1ces in the state of Florida; and 

\.l. 'HEREAS. Reseller desires to resell Bell South ·s telecommumcat1ons serv1ces; and 

\.l. 'HEREAS. Be ll South has agreed to prov1de such serv1ces to Rese ller for resale purposes and pursuan1 to the 

terms and conditions set forth herein; 

SOW. THEREFORE. for and in consideration of the murual prem 1ses and prom1ses conta111ed herelil . 

BeiiSouth and Reseller do hereby agree as follows: 

I. Term of the A&reemeot 

A. The term of this Agreement shall be one (I) year begmnlilg September I. 1997 and shall appl;. to all 

of BeiiSouth · s serving temtory as of the effective date of this agreement. lil the state of Flonda. 

B. This Agreement shall be automatically renewed for two additional one-year periods unless e1ther 

party 111dicates its intent not to renew the Agreement. Notice of such intent must be provided. lil ""TltL1g. to 

the other party no later than 90 days prior to th: end of the initial one year contract period. The terms of th1s 

Agreement shall remain in effect after the term of the ex1sting agreement has exp~red and wh1le a new 

agreement is being negotiated. During any contract term beyond the initial one-year term. e1ther party may 

terminate this Agreement for any reason by notifying the other party in wnting at least omery (90) da;.s 111 

advance of such termination. 

C. The rates pursuant to which Reseller may elect to purchase services from BeiiSouth for resale shall 

be at a discount rate off of the retail rate. The discount rates shall be as set forth in Eldlibit A. artached hereto 

and incorporated herein by this reference. Such discount shall reflect the costs avo1ded by Bell South .,., hen 

selling a service for wholesale purposes. 

II. Odiaitioo or Terms 

A. CUSTOMER OF RECORD means the entity responsible for placing application for servtce: 

requesting additions, reiJT'allgements, maintenance or discontinuance of service; payment lil full of charges 

incurred such a.s toll, directory assistance, ~-

8. DEPOSIT means assurance provided by a customer in the form of cash, surety bond or bank lener of 

credit to be held by the Company. 

C. END USER means the cltimate user of the telecommunications services. 

0 . END USER CUSTOMER LOCATION means the physical location of the premises where an end 

user makes use of the telecommunications services. 

Pqc l 
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E. ~EW SERVICES means functions. features or capabilities that are not currently offered b\ 
BeiiSouth. This includes packaging of ex1mng serv1ces or combmmg a new function. f~arure or ca.pab111rv 
With an existing service. · 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company centf1cated b: tne 
public service commissions of the Company' s franchised area to prov1de local exchange serv1ce ~ 1thm the 
Company's franchised area. 

G. RESALE means an activiry wherem a cent ficated OLEC. such as Reseller sub:;cnbes to the 
telecommunications services of the Company and then reoffers those telecommunications serv1ces to the 
public (with or without "adding value"). 

H. RESALE SERVICE AREA means the area.. as defmed in a public servtce comn115stOn appro\ ed 
cenificate of operation, within which an OLEC. such as Reseller. may offer resold local exchange 
telecommunications service. 

I. SERVICE refer.. to all retailte lecommumcauon serv1ces available for resale from Bell South· s 
General Subscnber Services tanff and Pnvate Lme Tanff 

Ill. General Provisions 

A. GTE may resell all tariffed local exchange and toll telecommuniCations ser-llces of 
Be iiSout.h subject to the terms and conditions spec 1fically set fonh herem. ~orw1thstanding the foregomg, the 
exclusions and limitations on services available for resale wil l be as set fonh m Exh1b1t B. artached hereto and 
incorporated herein by this reference. BeiiSouth shall make available those serv1ces BeiiSouth 1s requtied to 
make available in Florida as a result of any order (from generic docket or as a result of an arb1trat1on award) 
of the Florida Commission relating to resale and shall make available any other serviCe Bell South IS makmg 
available to any other reseller in Florida. subject to any funher restrictions as a result of fmal commiSSion 
order and if a stay is granted. after all remedies have been exhausted by e1ther Party. If no stay 1s granted. 
the service(s) shall be available a.s of the date set fonh in the order of the Commission. Bell South shall make 
available to GTE to sell to its End Users, w1thout the wholesale discount. voice messagmg serviCe and msade 
wire maintenance plan. 

B. Reseller may resell services only within the specific r~sale service area as defmed m 1ts cent ficate. 

C. Telephone numbers transmitted via any resold service fearure are intended sole ly for the use of the 
end user of the fearure. Resale of this information is prohibited. 

0 . No patent. copyright, trademark or other proprietary right is licensed. granted or otherw1se 
rransferred by this Agreement. Reseller is saictly prohibited from any use, including but not lim ited to sales. 
marketing or advenising, of any Bell South name or trademark. 

E. The provision of services by the Company to Reseller does not constitute a JOint undenaking lor the 
fumishin& of any service. 

F. Reseller will be the customer of record for all services purchased from Bell South. Except a.s 
specified herein. the Company will take orders from, bill and expect payment from Reseller for all serv1ces. 

G. Reseller will be the Company's single point of contact for all services purchased pursuant to this 
Agreement. The Company shall have no contact with the end user except to the extent provided for ~erem. 

H. The Company wiiJ continue to bill the end user for any services that the end user specifies it wishes 
to receive directly from the Company. 

I. The Company maintains the right to serve directly any end user within the service area of Reseller. 
The Company will continue to directly market its own telecommunications products and services and in 
doin& so may establish independent relationships with end users of Reseller. 
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J. · The Company and Reseller agree not to Interfere ~ 1th the n ght of an) person or en !It) to obtatn 
service directly from the Company or Reseller. 

K. Telephone numbers are assigned to the service fum1shed. GTE has no property nght to the 
telephone number or any other call designation assoc1ated with service furn1shed b~· the Com pan~ and has no 
right to the conttnuance of service through a particular central office. SubJect to applicable federal and state 
law. rule or regulation or state commission order. the Company reserves the nght to change such numbers. or 
the central office designation assoc iated with such numbers or both. ~henever the Compan~ deems 1t 

necessat) to do so in the conduct of its bustness. Norwuhstanding the foregotng. GTE does not ~ a1\ e 1ts 
right to focal number ponability for local resale in accordance w1th the requU"ements of the Act. 

L The Company may provide any service or faci lity for which a charge 1s not estab lished heretn to end 
user. as long as it is offered on the same terms to Reseller at the applicable discount rate. 

:-.1. Service is furn ished subject to the condition that It will not be used for any unlawful purpose 

:'11. Servtce will be di~continued if any Jaw enforcement agency advises that the ser- 1ce betng used IS .-1 

violation of the law. 

0 . The Company can refuse servtce ~hen 1t has grounds to believe that serv1ce will be used tn v1olauon 
of the law. 

P. The Company accepts no responsibility to any person for any un lawful act committed b~ Reseller or 

its end users as part of providing serv1ce to Reseller fo r purposes of resale or otherw1se 

Q. The Company and Reseller shall handle law enforcement requests as follows: 

I . Intercept devices: Local and federal law enforcement agenc1es periodicall~ request 
in formation or assistance from local telephone service providers. When either Party rece1ves a 
request associated with an end user of the other Party, it shall refer such request to the appropnate 
Party, unless the request directs the receiving Party to attach a pen reg1ster, trap and trace or form oi 
intercept on the Company' s facilities. in which case the Company shall comply wtth an) valid 
request. and shall noufy the Reseller' s Security Organiuuon. 

2. Subpoenas: If a Party receives a subpoena for information concerning an end user the Party 
knows to be an end user of the other Party, it shall refer the subpoena to the requesttng en ti t) ~ 1th an 
indication that the other Party is the responsible company. Provided. however, 1f the subpoena 
requests records for a period of rime during which the receiving Party was the end users serv1ce 
prov1der. the receiving Party will respond to any valid request. 

3. Emergencies: !fa Party receives a request from a law enforcement agency for a tempera!) 
number change, temporary disconnect or one way denial of outbound calls for an end user of the 
other Party, the receiving Party will notify the other Party, and comply so long as it is a val id 
emergency request. In the case of the Reseller, the Reseller shall refer such request to the Company 
and Company shaJJ honor such request in accordance with this paragraph. However. neither party 
shall bf: held liable for any claims or damages arising from compliance with such requests. and the 
Party serving the end user agrees to indemnify and hold the other Party harmless agamst any and all 
such claims, assuming such compliance i5 in accordance with correct procedures. 

The Company will bill Reseller reasonably identifiable and demonstrable charges for implementing any 
requests by law enforcement agencies regarding Reseller end users. 

R. The characteristics and methods of operation of any circuits, faci lities or equipment provided by 

Reseller shall not knowingly: 

I. Interfere with or impair service over any fac ilities of the Company, its affiliates, or its 
connecting and concurring carriers involved in its service; 

2. Cause damage to Company' s plant; 

Paac j 



ORDER NO. PSC-97-1214-FOF-TP 
DOCKET NO. 970819-TP 

ATTACHMENT A 

PAGE 7 

3. Impair the privacy of any commun1cauons: or 

~ . Create hazards to any employees or the public 

Once notice of such event is prov1ded to Rcscller. Rescller shall liTUTled1atc l~ d1sconnnue the use of :he 
cucults, facilities or equipment causmg the damage. 

S. Reseller assumes the respons1bi llry of notifying the Company rcgardmg less th an standard operauons 

"' ith rcspeCI to scrv1ccs prov1dcd by the Company. 

T. Fac ilities and/or equipment utilized by BcllSouth to provide scrv1ce to Rescller remam the propc~ 

of Bell South. 

U. White page directory listings will be provided in accordance w1th regulations set forth m Secuon ~6 

of the General Subscriber Service Tariff and will be available for resale. 

•;. Be::south will pre 11de customer record infonnauon to the Rcscllcr prov1dcd the Rescller has :he 

appropnate Lcner{s) of Authonut1on. BcllSouth may prov1dc customer record mfonnauon \ 1a one of the 

followmg methods: US mat!. fax. telephone or by electroniC mterface 

Each Party w1ll bear its own share of the cost of devclopmg and Linplementmg such S) stems and processes 

developed for the benefit and usc of aU earners. Rcscllcr agrees to compensate Be ll South for all Bc iiSouth· 

mcurred expendirurcs associated with a S)'stcm or process developed exclusive I> for Resellcr Reseller "' Ill 

adopt and adhere to the BeiiSvuth guidelines assoctated w1th each method of pro.,.1dmg customer record 

mfonnauon. 

IV. BeiiSoutb 's Pro,·isioo of Services to Reseller 

A. Rescller agrees that its resale of Bell South services shall be as follows: 

I. The resale of telecommunications scrvtces shall be limited to 11sers and uses confonnmg ·;, 

the class of service rcstnctions. 

2. To the extent Reseller is a telecommunications earner that serves greater than 5 percent of 

the Nation's presubscribed access lines, Reseller shall not JOmtly market Its mtcrLA TA serv1ccs w1th 
the telecommunications services purchased from Be ll South pursuant to this Agreement in an~ of the 
states covered under this Agreement. For the purposes of this subsection. to JOllltly market means 

any adventsemenL marketing effon or billing in which the tclecomm:.111icanons scf\·1ces purchased 
from Bell South for purposes of resale to customers and inter LATA serv1ces offered by Rcseller are 
packaged. tied, bundled, discounted or offered together in any way to the end user. Such effon.s 

include, but are not limited to, sales referrals, resale arrangements. sales agencies or billing 
agreements. This subsection shall be void and of no effect for a particular state covered under thts 

Agreement as of February 8, 1999 or on the date BeiiSouth 1s duthorized to offer inter LATA 

services in that state, whichever is earlier. 

3. Iftelephone service is established and it is subsequently determined that the class ofsef\ tce 

restriction has been violated, Reseller will be notified and billing for that serv1ce will be immediate I)· 

changed to the appropriate class of service. Service charges for changes between class of service. 
back billing, and interest as set fonh in the current General Subscriber Service Tanff, Secnon A1 

and the Private Line Service Tariff. Section 82 shall apply. 

v. Maintenance or Services 

A. Both Parties agree to woric cooperatively to adopt mutually agreeable standards for maintenance and 

installation of service, which may be addressed as mutually agreed in BeiiSoutb's forthcoming Work Center 

Interface Agreement. 

B. Services resold under the Company's Tariffs and fac ilities and equipment provtded by the Company 

shall be maintained by the Company. BeiiSouth will provide to G'ICLD the capability to meet standards or 
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othermeasurements that are at least equal to the level that BeiiSouth prov1des or 1s requued to pro.,. 1de b~ Ia"' 
and 1ts own internal procedures. 

C. Reseller or its end users may not rearrange. move. d1sconnect. remove or attempt to repau an) 
fac tlities owned by the Company. other than by connc:cuon or dtsconnecuon to an~ mterface me:ltls used. 
except w1th the written consent of the Company. 

D. The Company and Reseller accept the responstbilit) of not If: mg the Company of struauons that 
anse that ma.y result tn a service problem. 

E. Reseller will be the Company's single point of contact for all repau calls on behalf of Reseller' s end 
users. The Parttes agree to provtde one another w1th toll-free contact numbers for such purposes. 

F. Reseller will contact the appropriate repair centers m accordance w1th procedures established b~ the 
Company. 

G. For all repair requests, R~;se ller accepts responsibiliry for adhermg to the Com pan~ ·s prescreenmg 
gu1delmes pnor to referring the trouble to the Company. 

H. The Company will bill Reseller for handling troubles that are found not to be m the Compan) s 
nef'A·ork pursuant to 1ts standard time and matenal charges The standard tune and matenal charges wlll be 
no more than what BeiiSouth charges to its retatl customers for the same serv1ces. 

I. The Company reserves the nght to contact Reseller ' s customers. 1f deemed necessaz: . for 
maintenance purposes. If the Com pan) should need to contact Rese ller' s customers. the Com pan~ shall state 
that it is representing GTE. 

VI. Establubmeot of Service 

A. After receiving cenification as a local exchange company from the appropnatc regulatory agency. 
Reseller will provide the appropriate Company service center the necessary documentanon to enable the 
Company to establish a master account for Reseller. Such documentation shall include the Application for 
Master Account. proof of authoriry to provide telecommunications services. an Operating Company Number 
("OCN") assigned by the National Exchange Carriers Association CNECA ") and a tax exemptiOn centficate. 
if applicable. When necessary deposit requirements are met. the Company w11l begin taking orders for the 
resale of service. 

B. Serv1ce orders will be in a standard format designated by the Company. 

C. When notification is received from Reseller that a current customer of the Company will subscnbe to 
Reseller' s service, standard service order intervals for current customers for the appropriate class of serv1ce 
will apply and standard service order intervals for installations shall apply. Such servtce tntervals shall be at 
pariry w1th those intervals provided tv the Company' s end users. 

D. The Company will not require end user confliTTlation prior to establishing service for Reseller' s end 
user customer. Reseller must, however, be able to demonstrate end user authorization upon request. 

E. Reseller will be the single point of contact with the Company for all subsequent ordering a.ctivtry 
resulting in additions or changes to resold services except that the Company will accept a request directly 
from the end user for conversion of the end user's service from Reseller to the Company or will accept a 
request from another OLEC for conversion of the end user's service from the Reseller to the other LEC. The 
Company will notify Reseller that such a request has been processed. 

f', If the Company detcnnincs th 1 an unauthorized change in local service to Reseller has occurred. the 
Company will reestablish service with the appropriate local service provider and will assess Reseller as the 
OLEC initiating the unauthorized change, an unauthorized change charge similar to that described in F.C.C. 
Tariff No. I. Section I 3.3.3. Appropriate nonrecurring charges, as set forth in Section A4. of the General 
Subscriber Service Tariff, will also be assessed to Reseller. 
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(a) each Residence or Busmess line 
~onrrcurnng Charge 

519.41 

These charges will be removed if Reseller provades satisfactory proof of authonz.auon. 

ATTACHMENT A 

G. The Company will, in order to safeguard its interest, require Reseller to make a deposit to be held by 

the Company as a guarantee of the payment of rates and charges. unless satasfactory credit has a !read~ been 

established. Any such deposit may be held dunng the contmuance of the servace as secum~ fo r the pa~ment 

of any and all amounts accruing for the service. 

H. Such security deposit may not exceed two months' esumated balling. 

I. The fact that a deposit has been made in no way relieves Reseller from complymg with the 

Company's regulations as to advance payments and the prompt payment of balls on presentataon nor does 11 

cons:a:ute a waiver or modification of the regular practices of the Company provadmg for the dasconunuance 

of servace for non-payment of any sums due the Company. 

J . The Company reserves the right to tncrea.se the deposit requ11ements ~hen. in ats sole JUdgment. the 

condiuons justafy such action. 

K. In the event that Reseller defaults on its account. servace to Reseller wall be termtnated and any 

deposits held wall be applied to Its account. 

L. In the case of a cash deposat. mterest at the rate of SLX percent per arlllum shall be paad to Reseller 

dunng the continuance of the deposit. Interest on a deposit shall accrue arllluall) and. af requested. shall be 

arlllually credited to Reseller by the accrual date. 

VU. Payment And Billing Arrangemenu 

A. When the initial service is ordered by Reseller. the Company wall establish an accounts receavable 

master account for Reseller. 

B. The Company shall bill GTE on a current basis all applicable charges and credits. The ball provaded 

by Company to GTE shall include sufficient data to (i) enable GTE to bill all charges to its End Usm Ln a 

timely marlller and ( ii) reconcile the billed charges with the usage data. 

C. Payment of all charges will be the responsability of Reseller Reseller shall make payment to the 

Company for all services billed. The Company is not responsible for payments not rece aved by Reseller from 

Reseller's customer. The Company will not become involved in billing disputes that may anse between 

Reseller and its customer. Payments made to the Company as payment on account wall be credited to an 

accounts receava.ble master account and not to an end user's account. 

D. The Company will render bills each month on established bill days for each of Reseller's accounts. 

E. The paymem will be due thiny (30) calendar days from the invoice date set forth on each invoace 

to Reseller ("Due Date"}, or twenty (20) calendar days from the receipt of the bill. wb..Jchever is later. and 

is payable in immediately available funds. Payment is considered to b1ve been made when recetved by the 

Company. 

If the payment due date falls on a Sunday or on a Holiday which is observed on a Monday. the payment due 

date shall be the fii'St non-Holiday day following such Sunday or Holiday. If the payment due date falls on a 

Saturday or on a Holiday which is observed on Tuesday, Wednesday, Thursday, or Friday, the payment due 

date shall be the last non-Holiday day preceding such Saturday or Holiday. If payment is not received by the 

payment due date, a late payment penalty, as set forth in J. following, shall apply. 

F. Reseller and Company shall work diligently to resolve billing disputes and claims within suty (60) 

days of the date that Reseller notified Company that a billing discrepancy existed. If Reseller disputes a 

clu.rge and does not pay such cb&rge by the payment due date. such ctw-ges s.h111 be subject to late payment 
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charges as >et forth in Section J. followmg. 1f the d1spute 1s resolved in the Company's fa\ or If Reseller 

disputes a charge which bas been pa1d and the dispute 1s resolved m the Reseller 's favor. r.he Compan~ will 

credit the bul of the Reseller for the amount of the d1sputed charge and any late payment charge that has 

been assessed. 

G. The Company will bill Reseller. in advance. charges for all serv1ces to be prov1ded dunng r.he 

ensuing b1 lling period except charges assoc1ated with serv1ce usage. "" h1ch charges will be b1lled m arrears. 

Charges will be calculated on an individual end user account level. mcluding. 1f applicable. any charges fo r 

usage or usage allowances. BeiiSouth will also bill all charges, mcluding but not limited to 91 1 and E911 

charges, telecommunications relay charges, and franchise fees. to Reseller. 

H. Upon proof of tax exempt certification from Reseller. the total amount b1lled to Reseller .... 111 not 

include any taxes due from the end user. Reseller will be solely responsible for the comp~otauon. rrackmg. 

reportmg and payment of all federal, state and/or local jurisdiction taxes associated w1th the serv1ces resold tO 

the end user. 

I. As the customer of record. Reseller will be respons1ble for. and remit to the Compan~ . all charges 

applicable to Its resold services for emergency serv1ces (E911 and 91 1) and Telecommumcauons Re la~ 

Serv1ce (TR.S) as we ll as any other charges of a sun liar narure. 

J . If any pOrtiOn of the payment is rece1ved by the Company after the pa~ment due date as set forth 

preceding, or 1f any portion of the payment is received by the Company Ill funds that are not unmed1atel> 

available to the Company, then a late payment penalty shall be due to the Company The late pa~ment 

penalry shall be the portiOn of the payment not rece1ved by the payment due date tunes a late fac tor. The late 

factor shall be as set forth io the current General Subscnber Serv1ce Tanff. Secuoo A1 and the Pnvate Lme 

Serv1ce Tanff. Secuoc 82. 

K. Any switched access charges associated with interexchange carrier access to the resold local 

exchange lines will be billed by, and due to. the Company. No additional charges are to be assessed to 

Reseller. 

L. The Company will not perform billing and collection services for Reseller as a result of the 

execution of this Agreement. All requests for billing services should be referred to the appropnate enu~ or 

operational group within the Company. 

~ Pursuant to 47 CFR Section 5 1.617. the Company will bill the charges shown below .... hich are 

idenucal to the EUCL rates billed by SST to its end users. 

Monthly RAlt 

I. Residential 
(a) Each Individual Line or TT'UJ\k SJ.!O 

2. Single Line Busioeu 
(b) Each Individual Line or Trunk SJ.SO 

3. Multi-line Busineu 
(c) Each lndividllal Line or TT'UJ\k S6.00 

N. In general, the Company will not ~orne involved in disputes between Reseller and Reseller's end 

user customers over resold servtces. If a dispute does arise that cannot be settled without the involvement of 

the Company, Reseller shall contact the desi&nated Service Center for resolution. The Company will make 

every effort to assist in the resolution of the dispute and will woril; with Reseller to resolve the maner Ill as 

timely a manner as possible. Reseller may be required to submit documentation 10 subst.annate the claim. 
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VIII. Fraud Procedures 

The Panics agree that they shall cooperate w1th one another to tnvestigate. mtntnme and take correcttve 
acuon in cases of fraud. The Pan1es' fraud minl1Tl1za11on procedures are to be l1Tlplemented so as not to undu l\ 
burden or hann one Party as compared to the other. · 

IX. Discontinuance of Service 

A. The procedures for disconttnutng service to an end user are as follov. s. 

I. Where possible. the Company will deny servtce to Reseller's end user on beha lf of. and at 
the request of. Reseller. Upon restoration of the end user's serv1ce. restoral charges v. tll app l~ and 
will be the responstbiliry of Reseller. 

2. At the request of Reseller, the Company will discortnect a Reseller end user customer. 

3 All requests by Reseller for denial or discortnecuon of an end user for nonpa~ment must be 
in wrtting. 

~ . Reseller w11l be made solei)' responsible for noufytng the end user of the proposed 
discortnecuon of the serv1ce. 

5 The Company will conttnue to process calls made to the Artnoyance Call Center and will 
advise Reseller when 11 is deterrntned that annoyance calls are ongtnated from one of thelt end user's 
locations. The Company shall be tndemnified. defended and held hann less b)· Reseller and or the 
end user against any claim, loss or damage arising from prov1ding th ts tnforrnauon to Reseller. It IS 

the respons1biliry of Reseller to take the corrective actton necessary w1th tts customers v. ho make 
annoytng calls. Failure to do so wtll resu lt in the Company's discortnecung the end user's servtce. 

B. The procedures for discontinuing servtce to Reseller are as follows: 

I. The Company reserves the nght to suspend or terminate serv1ce for nonpayment or tn the 
event of prohibited, unlawful or improper use of the facilities or serv1ce. abuse of the facll111es. or 
any other violation or noncompliance by Reseller of the ru les and regulations of the Compan~ 's 
Tanffs. 

2. If payment of account is not received by the bill day tn the month after the ongtnal btll day. 
the Company may provide upon wrinen nouce to Reseller that additional applicanons for ser•tce 
will be refused and that any pending orders for service will not be completed if payment ts not 
received by the fifteenth day fo llowing the d.au of the notice. If the Company does not refuse 
additional applications for service on the date spec1fied in the notice, and Reseller's noncompliance 
continues, nothing contained herein shaJI preclude the Company's right to refuse additional 
appl.ications for service without further notice. 

3. If payment of account is not received. or arrangements made, by the bill day 111 the second 
consecutive month, the account will be considered in default and will be subject to demal or 
disconnection, or both. 

4. If Reseller fails to comply with the provisions of this Agreement. inc luding any undisputed 
payments to be made by it on the dates and times herein specified. the Company may, on thi.I't)' days 
written notice to the person desiiJlaied by Reseller to receive notices of noncompliance, discont111ue 
the provision of existin& services to Reseller 11 any time thereafter. l.o the case of such 
discontinuance, aU billed chqes, as well as applicable termmation charges, shall be1:ome due. If 
the Company does not disc:ontinue the provision of the servtces involved on the date specified in the 
thirty days notice, and Reseller's noncompliance continues, nothing contained bere111 shaJI preclude 
the Company's ri&ht to ctiscontinue the provision of the services to Reseller without further nouce. 

S. If payment is not received or arrangements made for payment by the date given in the 
written notification, Reseller's services will be discontinued. Upon discontinuance of servtce on a 
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Reseller's account, service to Reseller's end users wdl be dented. The Compan:- .... 111 also reestabiJsh 
servtce at the request of the end user or Reseller upon pa) ment of the appropnate connectton fee and 
subject to the Company's normal appltcatton procedures. 

X. Liability 

A. The liability of the Company for damager. ariSing out of mtstakes. omtsstons. tnterrupttons. 
preempttons. delays. errors or defects in transmisston. or failures or defects 1n fac lllttes fumtshed b~ the 
Company (here~nafter "affected servtce"), occumng 1n the course of funmh~ng servtce or other fac.illtles 1 and 
not caused by the negligence or wtllful misconduct of Company or of Reseller. or of the Company 1n fall~ng 

to maintain proper standards of maintenance and operation and to exerctse reasonable supervtston ). shalltn 
no event exceed an amount equivalent to the proponionate charge to Reseller for the penod dunng.,., htch 
such affected service occurs. The Company shall not be liable for damage arlSlng out of the aifet~ed ser. tc e 
or other ~njury, tncluding but not limited to injuries to persons or property from voltages or currents 
transmined over the service of the Company, caused by Reseller-provided equtpment (except where " 
contrtbuttng cause .s the malfuncttonmg of Company-provtded connectton equtpment. tn .... htch e' ent the 
liablli~ of the Company shall not exceed an amount equal to a propontonate amount of the Com pan~ bllltng 
for the pertod dunng wh ich such affected service or mjury occurs). 

B. Each party shall indemntf': and save harmless the other aga mst any and all claliTls. acttons. causes of 
action. damages. liabtlittes. or demands (including the costs, expenses and reasonable anome~ 's fees. on 
account thereof) of whatever ktnd or narure that may be made by any thl!d party and whtch are proxliTlate ly 
caused by the negligence or willful misconduct of the tndemntfYing party 1n connectton \lo tth ll5 performance 
under this Agreement. 

C. Reseller accepts responsibilif) for provtding access to tiS factlittes fo r mamtenance purposes of any 
service resold under the provisions of this AgreemenL 

D. NEITHER PARTY SHALL BE RESPONSIBLE TO THE OTHER FOR A':N fND IRECT. 
SPECIAL, CONSEQUENTIAL OR PUNITIVE DAMAGES. LOSS OF GOODWlLL OR LOSS 0 F 
Ct:STOMERS. fNCLUDfNG (WlTHOUT LIMITATION) DAMAGES FOR LOSS OF ANTIC!PA TED 
PROFITS OR REVENUE OR OTHER ECONOMIC LOSS fN CONNECTION WlTH OR ARJSP..:G FRO~ 
ANYTHfNG SAID. OMIITED, OR DONE HEREUNDER. WHETHER ARlSfNG fN CONTRACT OR 
TORT. rN ADDITION, fN NO EVENT SHALL RESELLER'S LIABILITY TO COMPANY EXCEED A~ 
AMOUNT BEYOND TiiA T FOR SERVICES UTILIZED BY RESELLER. 

XI. Treatment of Proprietary and Conndentiallnformation 

A. Both parties agree that it may be necessary to provide each other during the term of this Agreemenr 
wtth certatn confident ial information, including trade secret tnfonnauon, tncluding but not limited to. 
techn tcal and business plans, techntcal information, proposals, spectfications, drawings. procedures. custOmer 
account data and like information (hereinafter collectively referred to as " Information"). Both parttes agree 
that all Information shall either be in writin& or other tangible format and clearly marked wtth a confidennal. 
private or proprietary le&end. or, when the Information is communicated orally, it shall also be corrliTlunicated 
that the Information is confidential, private or proprietary. The Information will be returned to the owner 
within a reasonable time. Both parties agree that the Information shall not be copied or reproduced tn any 
form. Both parties agree to receive such Information and not disclose such Information. Both parties agree 
to protect the Information received from distribution. disclosure or dissemination to anyone excepc employees 
of the panies with a need to know such Information and which employees agree to be bouno by the terms of 
this Section. Both parties will use the same standard of care to protect l.nformation received as they would 
use to protect their OWl' confidential and proprietary [nformation. 

B. Notwithstanding the foregoing, both parties agree that there will be no obligation to protect o..1y 

portion of the Information that is either: I) made publicly available by the owner of the Information or 
lawfully disclosed by a nonparty to this Agreement; 2) lawfully obtained from any source other than the 
owner of the Information; 3) previously known to the receivin& party without an obligation to keep it 
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conficfentiaJ; or 4) is requiTed to be disc losed pursuant to a subpoena or other process or order 1ssued b~ a 
court or adrn inisO"ative agency having appropnate jumdJcuon. prov1ded however. that the rec1p1ent shall &'' e 
pnor notice to the providing Parry and shall reasonably cooperate 1f the prov1ding Part) deems 11 necessa..r:- to 
seek protective arrangements. 

XII. Alternative Resolution of Disputes 

All disputes. clalTOs. or disagreements (collecuvely "Disputes") armng under or related to th1s agreement or 
the breach hereof shall be resolved in accordance with the procedures set forth l1l Anachment ! In no e\ ent shall 
the Panics permit the pendency of a Dispute to disrupt service to any GTE Customer contemplated by th1s 
Agreement. The foregoing nocwithstanding, ne ither this Section nor Anachment I shall be constrUed to prevent 
either Parry from seeking and obtaining temporary equitable remedies. mcluding temporar) resrrammg orders A. 

request by a Parry to a court or a regulatory authority for mterlTO measures or equ1table relief shall not be deemed a 
waiver of the obligation to comply with Anachment I. 

XIII. limitation of Use 

The panics agree that this Agreement shall not be proffered b~ e1ther p~ l1l another ;unsdJcuon as e' :de:1ce 
of any concess1on or as a wa1ver of any posiuon taken by the other part) m that ;unsdJcuon or for an~ other 

purpose. 

XIV. Waivers 

Any failure by either parry to ins 1st upon the strict performance by the other parry of any of the prov1s1ons of 
this Agreement shall not be deemed a waiver of any of the provisions of th1s Agreement. and each p~ . 

nocw1thstanding such fa ilure. shall have the right thereafter to inm t upon the spec1tic performance of any and all of 
the provisions of thts Agreement. 

XV. Governin& Law 

This Agreement shall be governed by, and conscrued and enforced l1l accordance with. the laws of the State of 
Georgia.. without regard to its conflict of laws princ iples. In addition, this Agreement IS subject to the 
Communications Act of 1934, as amended by the Telecommunications Act of 1996. Public Law I 04·1 04 of the 

I 04th US Congress effective February 8, 1996. and as may be subsequently amended. 

XVI. Arm's Len&tb Ne&otiatlons 

This Agreement was executed after arm 's length negormions becween the understgned pantes and reflects the 

conclusion of the undersigned that this Agreement is in the best interests of all pantes. 

XVII. More Favorable Provisions 

A. The parties agree that if-

1. the Federal Communications Commission ("FCC") or the Corrunission fmds that the terms 
of this Agreement are inconsistent in one or more material respects with any of its or their respective 
decisions, rules or regulations, or 

2. the FCC or the Commission preempts the effect of this Agreement. then, l1l either case. 
upon such occurrence becoming fmal and no longer subject to administrative or judici~ l revtew. the 
parties shall irrunedialely commence good faith negotiations to conform this Agreement to the 
requirements of any such decision, rule, regulation or preemption. The revised agreement shall have 
an effective date that coincides with the effective date of the original FCC or Commission decision, 
rule, regulation or preemption giving rise to such negotiations. The parties agree that the rates. terms 
and conditions of any new a&reement shall not be applied reO"'actively to any period prior to such 
effective date except to the extent thai such reO"oactive effect is expressly required by such FCC or 
Corr~Tn ission decision, rule, re&Uiation or preemption. 
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S. · k\ the event that Bell South. e11her before or after the effect1ve date of th1s Agreement. enters uno an 
agreement with any other telecommunications earner (an ''Other Agreement'') which prov1des for the 
provision within the state of Florida of any of the arrangements covered by th1s Agreement upon rates. terms 
or conditions that differ in any material respect from the rates. terms and conditions for such arrangements set 
forth in this Agreement ("Other Terms"), BeiiSouth shall be deemed thereby to have Qffered such Other 
Agreement to Reseller in its entirety. In the event that Reseller accepts such offer w11hin SIXty (60) days after 
the Commission approves such Other Agreement pursuant to 47 U.SC. § 252. or withi.Il thirty (30) days after 
Reseller acquires actual knowledge of an Other Agreement not requ11ing the approval of the Comm1ss1on 
pursuant to 47 U.S.C. § 252, as the case may be, such Other Terms shall be effective between BellSouth and 
Reseller as ofthe effective date of such Other Agreement. In the event that Reseller accepts such offer more 
than sixty (60) days after the Commission approves such Other Agreement pursuant to 47 U.S.C. § 252. or 
more than thirty (30) days after acquiring actual knowledge of an Other Agreement not requl!I.Ilg the approval 
of the Commission pursuant to 47 U.S.C. § 252, as the case may be, such Other Terms shall be effect1ve 
between BeliSouth and Reseller as of the date on which Reseller accepts such offer. 

C. In the event that after .he effective date of this Agreement the FCC or the Comm1sston enters an 
order (a ··Resale Order") requiring Bell South to provide wtthin the state of Florida any of the arrangements 
covered by this agreement upon Other Terms. then upon such Resale Order becoming fi.Ilal and not subJeCt to 
further administrauve or judicial review. BeliSouth. shall be deemed to have offered such arrangements to 
Reseller upon such Other Terms, in their entl!ety, which Reseller may only accept in the11 entl!ety, as 
provided in Section XYI!.E. In the event that Rese ller accepts such offer wtthin sixty (60) days after the date 
on which such Resale Order becomes fi.Ila l and not subject to further administrative or JUdicial review. such 
Other Terms shall be effective between Bell South and Rese ller as of the effective date of such Resale Order. 
In the event that Reseller accepts such offer more than SIXty (60) days after the date on which such Resale 
Order becomes fi.Ilal and not subject to further administrative or judicial review, such Other Terms shall be 
effective between Bell South and Reseller as of the date on which Reseller accepts such offer. 

D. [n the event that after the effective date of this Agreement BeliSouth files and subsequently rece1ves 
approval for one or more intrastate tariffs (each, a "Resale Tariff') offering to provide w1thin the state of 
Florida any of the arrangements covered by this Agreement upon Other Terms. then upon such Resale Tanff 
becoming effective, BellSouth shall be deemed thereby to have offered such arrangements to Reseller upon 
such Other Terms. which Reseller may accept as provided in Section XYTI.E. [n the event that Reseller 
accepts such offer within sixty (60) days after the date on which such Resale Tariff becomes effective. such 
Other Terms shall be effective between BeliSouth and Reseller as of the effective date of such Resale Tanff. 
In the event that Reseller accepts such offer more than sixty (60) days after the date on wh ich such Resale 
Tariff becomes effective, such Other Terms shall be effective between Bell South and Reseller as of the date 
on which Reseller accepts such offer. 

E. The terms of this Agreement, other than those affected by the Other Terms accepted by Reseller. 
shall remain in full force and effect. 

F. Corrective Paymeat. In the event that -

1. BeiiSouth and Reseller revise this Agreement pursuant to Section XYTI.A, or 

2. Reseller accepts a deemed offer of an Other Agreement or Other Terms, then BellSouth or 
RescUer, as applicable, shall make a corrective payment to the other parry to correct for the 
difference between the rates set forth herein and the rates in such revised agreement or Other Tem:s 
for substantially similar services for the period from the effective date of such revised agreement or 
Other Terms until the date that the parties execute such revised agreement or Reseller accepts such 
Other Terms, plus simple interest at a rate equal to the thirty (30) day commercial paper rate for 
high-grade. unsecured notes sold through dealers by major corporatioM in multiples of $1 ,000.00 as 
regularly published in The Wall Street Jou.rnal. 
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A. Every notice. consent. approval. or other commun1ca11ons requl!ed or contemplated b~ th1s 
Agreement shall be in writing and shall be de livered m person or g1~ en b) postage prepa1d mall. address to 

BeliSouth Telecommunications, Inc. 

CLEC Account Team 

Room E~El 

3535 Coiormade Parkway 

Birmingham, AL 35243 

GTE 

5221 N O'Cormor. East Tower 

14th Floor 

Irving, TX 750 39 

Anenuon: Dl!ector ·Contract ~anagement 

FacSl!mie: (972) 717-85 I 5 

or at such other address as the intended rec1pient previously shall have designated by wnnen nome to the 
other party. 

B. 'W"here spec1fically requl!ed. notices shall be by certified or registered mall Unless other-.. 1se 
pro' 1ded m th1s Agreement. notice by ma1i shall be effective on the date 1t 1s offic1all> recorded as dell\ ered 

by return receipt or equivalent. and in the absence of such record of de livery, 1t shall be presumed to have 
been delivered the fifth day, or next business day after the fi fth day. after 1t was deposued m the mads 

XIX. Amendments 

This Agreement may be amended at any time upon wnnen agreement of both part1es 

XX. Audits and lospectioos 

A. Subject to Company's reasonable security requirements and except as may be otherwtse spec1fica lly 

provided in th is Agreement. Reseller may audit Company's book.s, recor\U, and data once lll each Connct 

Year for the purpose of evaluating the accuracy of Company's billing and invoicmg for servtees pro' 1ded b~ 
Company to Reseller hereunder. Reseller may employ other persons or fiJTTls for th is purpose. Such aud1ts 
shall take place at a time and place agreed on by the Parties no later than thirty (30) days after not1ce thereof 

to Company. 

B. Subject to Reseller's reasonable security requirements and except as may be otherw1se spec 1 ficall~ 

prov1ded in this Agreement. Company may audit Reseller 's books, records, and data once m each Contract 

Year for the purpose of evaluating the authenticity of use under Section IV.A. of th is Agreement. Com pan~ 
may employ other persons or fi1TTls for this purpose. Such audits shall take place at a time and place agreed 

on by the Parties no later than thirty (30) days after notice thereof to Reseller. 

C. Company shall promptly correct any billing or invoicing errors that are revealed m an audit. 
including making refund of any overpayment in the form of a credit, or pa} meat of any under payment m the 

form of a debit, on the invoice for the fii'St fuU billin& cycle after the Parties have agreed upon the accuracy of 

the audit results. Any Disputes concemin& audit results shall be resolved pursuant to the Alternative 

Resolution of Disputes proced~ described in Section Xll and Attachment I. 

D. Each Party shall cooperate fully in any such audit. providin& reasonable access to any and all 
appropriate employees and books, records and other documents reasonably necessary to assess the accuracy 

of each Party's billin& and invoicin& to the other Parry. 

E. Either Party may audit the other Party's books, records and documents more than once dwing any 
Contract Year if the previous audit found previously uncorrected net variances or erron in invoices in the 

other Parry' s favor with an aureaate value of at least two percent (2%) of the amounts payable by the Party 

being audited under this Agreement durin& the period covered by this audit 
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F. · · Audits shall be at the requesting party's expense. subJect to reunbursement by the audited Part: 111 

the event that an audit f111ds an adjusonent 111 the charges or 111 any invoice pa1d or payable by the request111g 

party hereunder by an amount that is. on an annualized bas1s. greater than cwo (2°1o) percent of the aggregate 

charges to the requesting Party under this Agreement dunng the penod covered by the aud1t. 

G. Upon (i) the discovery of a Party of overcharges not previously reunbursed to the other Party or ( 11 J 

the resolution of disputed audits, the audited Party shall promptly reunburse the request111g Party the amount 

of any overpa>ment. plus interest at the highest rate (in decunal value) wh1ch may be Jev1ed by law for 

commerc ial transactions. compounded daily for the number of days from the date of overpa~ ment to and 

includ111g the date that payment is acrually made. In no event, however. shall interest be assessed on any 

previously assessed or accrued late charge payment charges. 

H. Upon (i) the discovery by either Party of underpayments not prev1ously reunbur .~d to the other 

Party or (ii) the resolution of disputed audits. the audited Party shall promptly pay the other Party the amount 

of any underpayment, plus interest at the highest rate ( in decunal value ) wh1ch may be le\led b~ la~.~o for 

commerc1al transactions, compounded daily for the number of days from the date of overpa~ment to and 

including the date that pa: ment is acrually made. 

XXI. Ass1~nment Provision 

A. If any Affiliate of e1ther Party succeeds to that ponion of the bus111ess of such Party that IS 

responsible for. or entitled to, any nghts. obligations, duties. or other 111terests under th1s Agreement. such 

Affiliates may succeed to those nghts. obligations, duties, and interest of such Party under th1s Agreement. ln 

the event of any such succession hereunder. the successor shall expressly undertake 111 wnu.ng to the other 

Party the performance and liability for those obligations and duues as to wh1ch it is succeeding a Party to th1s 

Agreement. Thereafter. the successor Party shall be deemed Rese ller or Company and the ong111al Party shall 

be relieved of such obligations and duties, except for matters arising out of events occumng pnor to the date 

of such undertaking. 

B. Except as herein before provided, and except to an assignment confmed solely to moneys due or ,, 

become due. any ass1gnment of this Agreement or of the work to be perfonned, in whole or tn pan. or of an~ 

other interest of a Party hereunder, without the other Party 's written consent. which consent shall not be 

unreasonably withheld or delayed. shall~ void. It is expressly agreed that any ass1gnment of moneys shall 

be void to the extent that it attempts to impose additional obligations other than the payment of such moneys 

~OTWJthstanding the foregoing, Either Party may assign this agreement to an affiliate w1thout the other 

party · s Prior written consent. 

XXII. Performance Measurement 

In providing Services and Elements, BeiiSouth will provide GTE with the quality of serv1ce Bell South 

provides Itself. a subsidiary, an Affiliate or any other party. BeiiSouth' s performance under this Agreemer· •. -.. 1:1 

provide GTE with the capability to meet standards or other measurements that ar-e at least equal to the level that 

BeiiSouth provides or is required to provide by law and its own internal procedures. BeiiSouth shall satisfy all 

service standards, measurements, and performance requirements set forth in the Agreement and the Parties agree to 

make best efforts to murually a&ree to specific quality measurements within 30 days of the approval of this 

Agreement, or as mutually ap-ecd to by the Parties. 

XXID. OLEC Dally Usace File A&re-cmeat 

The OLEC Daily Usage File (ODUF) Agreement, Attachment 2, is incorporated into this Agreement by this 

reference. 

XXIV. Line Information Data Base A&reemeat 

The Line Information Data Base (LIDB) Ap-eement, Attachment 3, is incorporated into this Agreement by 

this reference. 
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XXV. Enttre A&reement 

ATTACHMENT A 

This Agreement setS forth the entire understanding and supersedes prior agreementS between the part1es 
relating to the subject matter contained herein and merges all pnor discuss1ons between them. and nellher party 
shall be bound by any defmition, condition, provision, representation. warranry, covenant or prom1se other than as 
expressly stated in this Agreement or as is contemporaneously or subsequently set forth 1n wntmg and executed by 
a duly authorized officer or representative of the party to• be bound thereby. 

N AME: ___ _,J..,c..._r.L.o ....... o ......... H...,c..._n .... d.._r....,jx.__ ____ _ 

Printed Name 

TITLE: ___ ~D~ir~c~ct~o.L.r ________ _ 

GTE Card Services, Inc. d/bla GTE Lon& Distance 

tbsv:~(-,.:ifv\ cc / 
l) Si&naturc 

~AME: Robert C. McCoy 

Printed Name 

TITLE: Executive Vice President, GTE Long Distance 

b ~0 t?~ 

~~Q 
C.- Attorney ~ 

Date _), .. 
> 
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EXHIBIT "A'' 

APPLICABLE DISCOUNTS 

The telecommunications services available for purchase by Reseller for the purposes of resale to Reseller end 
users shall be available at the following discount off of the retail rate. 

SLUE 
FLORJ DA 

RESIDENCE 
21 .83% 

DISCOUNT 
BL"SI-.;ESS 

16 8 1° 0 
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TYPE OF SERVICE 

I . Grandfathered Servtces 
2. Contract Servtce Arrangements 
3. Promotions- > 90 days 
~. Promotions - < 90 Days 
5. Ltfelineil..ink Up Servtces 
6. 911 '£91 I Services 

N I I Servic:s 
8 S on-Recumng Charges 

EXHIBIT B 

FLORJDA 

RESALE? D!SCOU!"I 7 

Yes Yes 
Yes Yes 
Yes Yes 
Yes So 
Yes Yes 
Yes Yes 
Yes Yes 
Yes Yes 

Addiuonal Comments: 

Grandfatbtred services can be resold on I) to extsllng subscnbers of the grand fathered sel" tce 

., Promotions ~ •II be made available onl~ to end users ~ho would have quahfied for the promot:on 

had it been provided by BeiiSouth direct!~ . 

J Lifeline/Link L'p srvices may be offered onl)' to those subscnbers who meet the cntena that 

Bell South currently applies to subscribers of these servtces. 
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ALTER"iATIVE PISPL"TE RESOLL'TIO"' 

I . Purpose 

2. 

2. 1. 1 

2.1.2 

2.1.2.1 

2.1 .2.2 

3. 

3. 1 

3.2 

4. 

Attachment I provides for the expeditious. economtcal. and equHable resolution of dtsputes ber.4·een 

BeiiSouth and GTE arising under thts Agreement. 

Exclusive Remedy 

Negotiation and arbitration under the procedures provided herem shall be the exclum·e remed~ for all 

disputes between BeiiSouth and GTE arising under or related to thts Agreement mcluding tts breac:1 

Except as provided herem. BeiiSouth and GTE hereby renounce all recourse to l111 gauon and agree t.ilat 

the award of the arbitrators shall be ft.nal and subject to no JUdicial review, except on one or more of 

those grounds spec ified m the Federal Arb ttratlon Act (9 USC§§ I ~~). as amended. or ar . 

successor provtsion thereto. 

If. for any reason. certam clauns or dtsputes are deemed to be non-arburable. the non-arbttrabtltry of 

those clauns or dtsputes shall m no way affect the arbttrabtlil')< of an> other clauns or dtsputes. 

If. for any reason. the Federal Commun ications Commisston or any other federal or state :egulatory 

agency exerc tses Junsd tcllon over and dec tdes any dispute related to thts Agreement or to any 

Bell South tanff and. as a result, a claun is adjudicated in both an agent ) proceedmg and an arbttrauon 

proceeding under this Artachment I. the fo llowing provtsions shall apply: 

To the extent required by law, the agency ruling shall be binding upon the Part1es for the limtted 

purposes of regulallon withm the jurisdiction and authonty of such agency. 

The arbitration ruling rendered pursuant to this Artachment I shall be binding upon the Part1es for 

purposes of establishing their respecnve contractual rights and obligations under thts AgreemenL and 

for all other purposes not expressly precluded by such agency ruling. 

Informal Rc$olutjon oC Dispute, 

The Parties to this Agreement shall submit any and all disputes between BeiiSouth and GTE for 

resolution to an Inter-Company Review Board consisting of one representative from GTE at the 

Director-or-above level and one represenwive from BellSouth at the Vice-President-or-above level (or 

at such lower level as each Party may designate). 

The Parties may enter into a settlement of any dispute at any time. 

lnjt!atlop of ap Arbitration 

If the l.oter-Company Review Board is unable to resolve the dispute within thirty (30) dAys (or such 

lon&er period a.s agreed to in writin& by the Parties) of such submission, and the Parties have not 

otherwise entered into a settlement of their dispute, either Party may initiate an arbitration in 

accordance with the CPR Institute for Dispute Resolution ("CPR") Rules for Non-Ad.mmistered 

Arbitration and business disputes ("the CPR Rules"). 

S. Govern in& Ruin Cor Arbitration 

S. l The rules set forth below and the CPR Rules shall govern all arbitration proceedings initiated pursuant 

to this Attachment; however. such arbitration proceedings sha.ll not be conducted under the auspices of 
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the CPR Rules unless the Parttes mutually agree \.1/here any of the ru les set fo rm here~n confltet wah 
the rules of the CPR Rules, the rules set fonh lil th1s Anachment shall prevatl. 

6. :\ppojotmeot end Removal of Arbitrators for the Disputes other than the Dis putes :\[f<ctme 
Service Process 

6.1 Each arbitration conducted pursuant to this Section shall be conducted before a panel ofthree 
Arbitrators. each of whom shall meet the quali fications set form heretn. Each Arbttrator sha ll be 
unparttal, shall not have been employed by or affiliated w1th any of the Parttes hereto or any of thw 
respective Affiliates and shall possess substantial legal, accounting, telecommuntcauons. bus~ness or 
other professional experience relevant to the issues in dispute in the arbitration as stated lfl the nouce 
initiating such proceeding. The panel of arbitrators shall be selected as pro .. tded 11' the CPR Rules 

6.2 The Parties may, by mutual wrinen agreement. remove an Arbitrator at any tune. and sha ll pro\ 1de 
;-~:~;-: " nnen notice of removal to such Arbitrator. 

6J In the event that an Arbitrator restgns. is removed pursuant to Section 6 2 of this Anachment I. or 
becomes unable to discharge his or her dulles. the Pan1es shall. by mutual wnnen Agreement. appolllt a 
replacement Arbitrator within thirty (30) days after such res1gnauon. removal. or ~nabtltry , unless a 
different time penod IS mutually agreed upon lll wntlllg by the Part1es Any maners pendlllg before the 
Arbitrator at the time he or she resigns. IS removed. or bec.:~mes unable to discharge h1s or her duues. 
wtl l be assigned to the replacement Arbitrator as soon as the replacement Arbitrator IS appotnted. 

i . Dulie$ and Powen of the Arbjtreton 

The Arbitrators shall receive complaints and other permined pleadings. oversee discover: , adrnuliSter 
oaths and subpoena witnesses pursuant to the United States Arbitration Act. hold heanngs. 1ssue 
decisions. and maintain a record of proceedings. The Arbitrators shall have the power to award an:. 
remedy or relief that a court with jurisdiction over this Agreement could order or grant. lflC ludtng. 
without limitation, the awarding of damages, pre-judgment interest. specific performance of any 
obligation created under the Agreement. issuance of an injunction, or imposition of sanctions for abuse 
or frustration of the arbitration process. except that the Arbitrators may not: (i) award puntnve 
damages; (ii) or any remedy rendered unavailable to the Part1es pursuant to Section X of the General 
Terms and Conditions of the Agreement; or (iii) limit. expand. or otherwise modify the terms of th is 
Agreement. 

8. Dus:ovcry end Pros:ttdines 

8.1 BeliSouth and GTE shall attempt. in good faith, to agree on a plan for discovery. Should they fall to 
agree, either Bell South or G1 E may request a joint meeting or conference call w1th the Arbitrators. 
The Arbitrators shall resolve any disputes between Bei!South and GTE, a.nd such resolution w1th 
respect to the scope, manner. and tim in& of discovery shall be ftnal and binding. 

8.2 The Parties shall facilitate the arbitration by: (i) making available to one another and to the Arbitrators. 
on u expedited a basis u is practicable, for examination, deposition, inspection and extraction all 
documents, books, records and persoMel under their control if determined by the Arbitrators to be 
relevant to the dispute; (ii) conducting arbitration hearings to the greatest extent possible on success1ve 
days; and (iii) observin& strictly the time periods established by the CPR Rules or by the Arbitrate~ for 
submission of evidence or briefs. 

9. Rcsolut!og of Dlsputca Afics:t!QI Scry!cc 

9.1 Appointment and Removal or Arbitrator 

9.1.1 A sole Arbitrator will preside over each dispute submined for arbitration under this Section 9. 
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9. 1.2 .. 

9. 1.3 

9. 1.4 

9.2 

9.2.1 

9.2.2 

9.2.3 

9.3 

The Parties shall appoint three (3) Arbitrators who will serve for the tenn of this Agreement. unless 
removed pursuant to Section 9 1.3 of this Attachment I The appomtrnent and the order li1 whtch 
Arbitrators shall preside over Disputes Affectlilg Serv1ce wlll be made by murual agreement tn "'ntlilg 
within thirty (30) days after the Effective Date. 

The Parties may, by murual written agreement, remove an Arbitrator at any tune. and shall pro\ tde 
prompt written notice of removal to such Arbitrator. 

In the event that an Arbitrator resigns, is removed pursuant to Section 9.1.3 of thts Attachment 1. or 
becomes unable to discharge his or her duties, the Parties shall. by murual wntten Agreement. appolilt a 
replacement Arbitrator within thirty (30) days after such resignation. removal. or lilab llt~. un less a 
different time period is murually agreed upon in writing by the Parties. Any maners pendlilg before the 
Arbitrator at the time he or she resigns, is removed, or becomes unable to discharge hts or her duttes. 
wtll be assigned to the Arbitrator whose name appears next in the alphabet. 

Init iation of Disputes Affectin& Service Process. 

A proceeding for arbitration under this Section 9 will be commenced by a Party ("Complalillilg P~ .. ) 
after following the process provided for in Section 4 of this Attachment I by filing a complalilt u. tth the 
Arbitrator and simultaneously providing a copy to the other Party ("Complaint"). 

Each Complaint will concern only the claims relating to an act or failure to act (or senes of related actS 
or failures to act) of a Party which affect the Complaliling Party's abi lity to offer a spectfic se:vtce (or 
group of related services) to itS customers. 

A Complaint may be in letter or memorandum fonn and must specifically describe the act1on or 
inaction of a Party in dispute and identify with particularity how the complaining Party's servtce to ttS 
customers is affected. 

Response to Complaint 

A response to the Complaint must be filed within five (5) business days after service of the Complalilt. 

9 .4 Reply to Complaint 

A reply is pennitted to be filed by the Complaining Party within three ( J) busliless days of serv tce of 
the response. The reply must be limited to those matters raised in the response. 

9.5 Discovery 

The Parties shall cooperate on discovery matters as provided in Section 8 of this Attachment I. but 
following expedited procedures. 

9 .6 Hearia& 

9.6.1 The Arbitrator will schedule a hearing on the Complaint to take place within twenty (20) business days 
after service of the Complaint. However, if murually agreed to by the Parties, a hearing may be waived 
and the decision of the Arbitrator will be based upon the papers filed by the Parties. 

9.6.2 The hearing will be limited to four (4) days, with each Party allocated no more tban two (2) ~ys, 

including cross examination by the other Party, to present its evidence and argumentS. For 
extraordinary reasons, including the need (or extensive cross~xamination, the Arbitrator may allocate 
more time for the hearing. 

In order to focus the issues for purposes of the hearing, to present initial views concerning the issues. 
and t·o facilitate the presentation of evidence, the Arbitrator has the discretion to conduct a telephone 
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· · prehearing conference at a mutually convenaent time. but Ln no e~ent later than three (3) da: s pnor to 
any scheduled hearing. 

Each Party may introduce evidence and call witnesses 11 has prevaously aden11fied Ln at..s watness and 
exhibit lists. The witness and exhibit lists must be fumashed to the other Party at least three (3) days 
prior to commencement of the hearing. The witness list will disclose the substance of each watness · 
expected testimony. The exhibit list will identify by name (author and recapient). date. mle and any 
other identifying characteristics the exhibits to be used at the arbitrat ion. Testunon:r from " 'messes not 
listed on the wimess list or exhibits not listed on the exhibit list may not be presented 1n the heartng 

9.6.3 The Parties will make reasonable efforts to stipulate to undisputed facts prtor to the date of the heartn g 

9.6.4 Witnesses will testify under oath and a complete transcript of the proceeding. together " "h all 
pleadings and exhibits, shall be maintained by the Arbitrator. 

9. 7 Decision 

9 7.1 The Arbitrator will issue and serve his or her decision on the Parties within five (5) bustness days of the 
close of the hearing or receipt of the heanng transcnpt. whachever as later. 

9 7.2 The Parties agree to take the actions necessary to unplement the decision of the Arbttrator un.medaately 
upon recetpt of the decision. 

10. Prjvjl~cs 

I 0.1 Although confonnity to certain legal rules of evidence may not be necessary in cortnectaon arbitrations 
initiated pursuant to this Attachment. the Arbitrators shall. in all cases, apply the artomey-c lient 
privilege and the work product immunity. 

I 0.2 At no time. for any purposes, may a Party introduce into evidence or inform the Arbttrators of any 
statement or other action of a Party in cortnection with negotiations between the Pantes pursuant to the 
Informal Resolution of Disputes provision of this Attachment I. 

II. Loc:atjon of Hcarin& 

Unless both Parties agree otherwise, any hearing under this Attachment I shall take place Ln the 
represented state. 

12. Dec:isjon 

The Arbitrator(s) decision and award shall be fmal and binding, and shall be in writing unless the 
Parties mutually agree to waive the requirement of a wrirten opinion. Judgment upon the award 
rendered by the Arbitrator(s) may be entered in any court having jurisdiction thereof. Either Party may 
apply to the United States District Court for the district in which the hearing occurred for an order 
enforcing the decision. Except for Disputes Affecting Service, the Arbitrators shall make their decision 
within ninety (90) days of the initiation of proceedings pursuant to Section 4 of this Attachment. unless 
the Parties mutually agree otherwise. 

13. £.w 

13 . I The Arbitntor(s) fees and expenses that are directly related to a particular proceeding shall be paid by 
the losing Party. In cases where the Arbitntor(s) detennines that neither Party has, in some material 
respect, completely prevailed or lost in a proceeding, the Arbitntor(s) shall, in his or her discretion, 
apportion expenses to reflect the relative success of each Party. Those fees and expenses not directly 



ORDER NO. PSC-97-1214 - FOF- TP 
DOCKET NO. 970819-TP 

ATTACHMENT A 
Anachment t 

PAGE 25 Page 5 

· · related to a particular proceeding shall be shared equally In the event that the Pantes sen le u dtspute 

before the Arbitntor(s) reaches a decision wtth respect to that dispute. the Settlement Agreement must 

spec ify how the Arbitntor(s ') fees for the parttcular proceedlllg wtll be appon 10ned. 

13.2 In an action to enforce or conflilTI a decision of the Arbttntor(s). the prevailing Party shall be enmled to 

its reasonable attorneys' fees, expen fees. costs. and expenses. 

14. Confidentiality 

14.1 BellSouth. GTE, and the Arbitrator(s) will treat any arbitration proceeding, lllcluding the hearlllgs and 

conferences, discovery, or other related events, as confident tal. except as necessary Ill coMectton ~ tth a 

judicial challenge to. or enforcement of, an award. or unless otherwtse requued b>· an order or Ia~ ftll 

process of a coun or governmental body. 

14.2 In order to m.sintain the privacy of all arbitntion conferences and hearings, the Arbttrator(s) sh• ll ha\ e 

the power to require the exclusion of any person. other than a Party. counsel thereto. or other essential 

persons. 

14.3 To the extent that any information or matenals disclosed Ill the course of an arbt tntton proceeding 

conta ins proprietary or confidential informauon of etther Party, 11 shall be safeguarded Ill accordance 

with Section XI of the General Terms and Conditions of the Agreement. Ho~ever. nothlllg Ill Section 

XI of the General Terms and Conditions of the Agreement shall be construed to pre\ent e1ther Party 

from disclosing the other Party's Information to the Arb1tntor in coMeCtlon wtth or Ill anticipation of 

an arbitntion proceeding. In addition. the Arbitntors may 1ssue orders to protect the confidentiality of 

propnetary information, tnde secrets, or other sens1tive lllformanon. 

IS . Scaic:c of Proc:cu 

Except as provided in Section 9.2. 1 of this Attachment I, servtce rna) be made by subm mlllg one cop~ 

of all pleadings and attachments and any other documents requlling service to each Party and one copy 

to the Arbitntor. Service shall be deemed made (i) upon receipt if delivered by hand; (ii) after three (3) 

business days if sent by ftrSt class U.S. mail; (iii) the next business day if sent by overnight couner 

servtce; or (iv) upon confllll'led receipt if tnosmmed by facsunile. If service ts by facsunlle. a copy 

shall be sent the same day by hand delivery, ftrSt class U.S. mail. or O\'ernight couner servtce 

I S. l Service by GTE to BellSouth and by BellSouth to GTE at the address designated for delivery of notices 

in this Agreement shall be deemed to be service to BellSouth or GTE, respecnvely. 
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Contract Provisions for OLEC Daily Usage File 

SECTION 1. SCOPE OF AGREEMENT 

1.01 This agreement shall apply to the service ofthe Daily Usage File 
(DUF) as provided by BellSouth to the OLEC. The specifications, 
terms and conditions for the provisions of this service are outlined in 
the Exhibit to this Agreement. 

SECTION 2. DEFINlTIONS 

2.01 A. Compensation is the amount of money due from the OLEC 
to BellSouth for services provided under this Agreement. 

B. Daily Usaie File is the compilation of messages or copies of 
messages in standard Exchange Message Record (ErvfR) format 

exchanged from BellSouth to an OLEC. 

C. Exchanie Messaie Record is the nationally administered 
standard format for the exchange of data within the 

telecommunications industry. 

D. Messaie Distribution is routing determination and subsequent 
delivery of message data from one company to another. 

SECTION 3. RESPONSIBILITIES OF TilE PARTIES 

3.01 Daily Usage File service provided to the OLEC by BellSouth will be 
in accordance with the methods and practices regularly adopted and 
applied by BellSouth to its own operations during the term oft~is 
agreement, including such revisions as may be made from time to 
time by BellSouth. 

3.02 The OLEC shall furnish all relevant information required by 
Bell South for the provision of the Daily Usage File. 

Proprietary- Not For Use or Disclosure Outside BeliSoutb Except Under Written Agreement 
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SECTION 4. COMPENSATION ARRANGEMENTS 

ATTACHMENT A 

Attachment 2 

4.01 Applicable compensation amounts will be billed by BellSouth to the 
OLEC on a monthly basis in arrears. Amounts due from the OLEC to 
BellSouth (excluding adjustments) are payable within 30 days of the 
date of the billing statement. 

SECTION 5. AS SOCIA TED EXHIBIT 

5.01 Listed below is the exhibit associated with this Agreement, 
incorporated herein by this reference. 

Exhibit A OLEC Daily Usage File (ODlJF) 

5.02 From time to time by written agreement of the parties, new exhibits 
may be substituted for the attached Exhibit, superseding and 
canceling the Exhibit(s) then in effect. 

Proprietary- Not For Use or Disclosure Outside BeiiSouth Except Under Written Agreement 2 
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Exhibit A 
SECTION 1. SCOPE OF EXHIBIT 

1.0 l This exhibit provides the technical specifications, terms and 
conditions, including compensation, under which BellSouth shall provide 
the message distribution service via the OLEC Daily Usage File. 

BELLSOUTH TELECOMMUNICATIONS, INC. 

OLEC DAILY USAGE FEED (ODUF) SPECIFICATIONS 

ISSUE 1.0 

Proprietary. Not For Use or Disclosure Outside BellSoutb Except Under Wrineo Agreement 3 
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General 

An OLEC Daily Usage File (hereafter referred to as "ODUF'') is available. ODUF 
will contain billable messages. that were carried over the BeiiSouth Network and 
processed in the CRIS Billing System. but billing to an OLEC customer. ODUF 
also includes operator handled calls originating from OLEC subscnber lines. for 
those OLECs who purchase Operato~r Services from BeiiSouth. 

ODUF is available for both Facilities-based OLECs and Resellers. The serv1ce 1s 
provided under contract with the following rates applicable: 

$0.008 per message- Recording Service (only applied to unbundled 
operator services messages) 
$0.004 per message- Message Distribution 
$0.001 per message- Data Transmiss1on 

Charges for delivery of the usage data will appear as an OC&C 1tem on the 
OLECs' monthly bills. 

ODUF will contain both rated and unrated messages. All messages will be in the 
standard Bellcore EMR record format. 

Messages that error in the billing system of the OLEC will be the responsibility of 
the OLEC. If. however. the OLEC should encounter significant volumes of 
errored messages that prevent processing by the OLEC within its systems. 
Bell South will work with the OLEC to determine the source of the errors and the 
appropriate resolution. 

NOTE: It may be determined that the source is outside of BeiiSouth's control and 
the appropriate resolution does not involve BeiiSouth. 

Proprietary· Not For Usc or Disclosurt Outside BeiiSouth Except Under Wrineo Agreement 
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·· The purpose of this document is to provide basic file 
specifications and general information to the OLECs doing 

business with BeiiSouth. 

File Specifications 

Usage To Be Transmitted 

The following messages recorded by BeiiSouth will be transmitted to the OLEC' 

- message recording for per use/per activation type services (examples Three 
Way Calling, Verify, Interrupt, Call Return. ETC.) 

-measured billable intra LATA Local 

- Directory Assistance messages 

- intraLATA Toll 

- WA TS & 800 Service 

Rated lncollects (originated in BeiiSouth and from other companies) can also be 
on ODUF. Rated lncollects will be intermingled with BeiiSouth recorded rated 
and unrated usage. Rated lncollects will not be packed separately. 

Duplicate Record Checking 

BeiiSouth will perform duplicate record checks on records processed to ODUF. 
Any duplicate messages detected will be deleted and not sent to the OLEC. 

In the event that the OLEC detects a duplicate on ODUF they receive from 
BeiiSouth, the OLEC will drop the duplicate message (OLEC will not return the 

duplicate to BeiiSouth). 

Proprietary . Not For Use or Disclosure Outside BeiiSouth Except Under Wrinen Agreement 5 
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Physical File Characteristics 

General 

ATTACHMENT A 

At1achment 2 

ODUF will be distributed to the OLEC via a contractually agreed medium with 
CONNECT: Direct being the preferred transport method. If methods other than 
CONNECT:Direct are negotiated there may be nominal additional charges to 
cover costs associated with the delivery method (e.g. postage. handling, tape. 
etc.). ODUF will be a variable block format (2476) with an LRECL of 2472. The 
data on ODUF will be in a non-compacted EMR format (175 byte format plus 
modules) . It will be created on a daily basis (Monday through Friday except 
holidays). Details such as dataset narne and delivery schedule will be 
addressed during neg~tiations of the distribution medium. There w1ll be one 
dataset per BeiiSouth RAO (1 2 total). ODUF will contain packed data as 
detailed on the next page. 

Data circuits (private line or dial-up) may be required between BeiiSouth and the 
OLEC for the purpose of data transmission . Vv'here a dedicated line IS requ1red. 
the OLEC will be responsible for ordering the circuit, overseeing its installation 
and coordinating the installation with BeiiSouth. The OLEC will also be 
responsible for any charges associated with this line. Equipment required on the 
BeiiSouth end to attach the line to the mainframe computer and to transmit 
successfully ongoing will be negotiated on a case by case basis. VVhere a dial-up 
facility is required, dial circuits will be installed in the BeiiSouth data center by 
BeiiSouth and the associated charges assessed to the OLEC. Add itionally, all 
message toll charges associated with the use of the d1al circu1t by the OLEC w111 
be the responsibility of the OLEC. Associated equipment on the BeiiSouth end. 
including a modem, will be negotiated on a case by case basis between the 
parties. All equipment, including modems and software, that is required on the 
OLEC end for the purpose of data transmission will be the responsibility of the 
OLEC. 

Proprietary • Not For Use or DiS(Iosun Outside BeiiSouth E)(cept Under Written Agreement 6 
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Packing Specifications 
A pack will contain a minimum of one message record or a maximum of 99,999 
message records plus a pack header r·ecord and a pack trailer record. One 
transmission can contain a maximum of 99 packs and a minimum of one pack. 

The OCN, From RAO, and Invoice Number will control the invoice sequenctng. 
The From RAO will be used to identify to the OLEC which BeiiSouth RAO that is 
3el.d;;,g the message. BeiiSouth and the OLEC will use the invoice sequenc1ng 
to control data exchange. BeiiSouth will be notified of sequence failures 
identified by the OLEC and resend the data as appropriate. 

The data will be packed using a Bellcore EMR 202001 Pack Header and a 
202002 Pack Trailer with the fields populated as follows: 

Proprietary. Not For Use or Disclosure Outside BellSouth Except Under Written A~ement 7 
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Pack·Headtr Record 

1 Field Name Position 
Record ID- Category 01-02 

! Record 10 - Group 03-04 
Record 10 - Type 05-06 
Date Created- Year 07-08 
Date Created - Month 09-10 
Date Created - Day 11-12 
Invoice Number 13-14 
Company Number 15-16 

1 From RAO 17-19 
I 
' Filler 20-25 

Reserved 26-39 

OCN 40~3 

Local Company Use 44~6 

Reserved 47-117 

Time Created - Hour 118-119 
Time Created - Minutes 120-121 
Filler 122 
Reserved 123-126 

Status Code 127 
Reserved 128-175 

Value 
20 
20 
01 

ATTACHMENT A 

Attachment 2 

Current year or less 
01-12 
01-31 
01-99 
17 or 19 
BeiiSouth RAO dataset 
created in 
Spaces (data not applicable) 
Spaces (BeiiCore reserved 
space) 

Spaces 
Spaces (BeiiCore reserved 
space) 
00-24 

' i 

I 

I 
I 

I 

' 

-
00-60 
Spaces (Data not applicable) 
Spaces (BeiiCore reserved 
space) 
0 
Spaces (BeiiCore reserved 
space) 

Proprietary. Not For U5e or Disclosure Outside BeiiSouth Except Under Wrineo Agreement 8 
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Pack Trailer Record 

Field Name 
Record ID- Category 
Record ID- Group 
Record ID- Type 
Date Created- Year 
Date Created - Month 
uate Created - Day 
Invoice Number 
Company Number 
From RAO 

Filler 
Reserved 

Grand Total Revenue 
Grand Total Record 
Count 
Reserved 

Filler 
Reserved 

Status Code 
Reserved 

ATTACHMENT A 
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Position Value 
01-02 20 
03-04 20 
05-06 02 
07-08 Current year or less 
09-10 01-12 
11-12 01-31 
13-14 01-99 
15-16 17 or 19 
17-19 BeiiSouth RAO dataset 

created in 
20-25 Spaces (data not applicable) 
26-100 Spaces (BeiiCore reserved 

space) 
101-110 9(8).99 
111-117 numeric 

118-121 Spaces (BeiiCore reserved 
space) 

122 Space (Data not applicable) 
123-126 Spaces (BeiiCore reserved 

space) 
127 0 
128-175 Spaces (BeiiCore reserved 

space) 

Proprietary· Not For Usc or Disc:losure Outside BellSouth Except Under Written Agreement 9 
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Pack Rejection 

The OLEC will notify BeiiSouth within one business day of rejected packs (vra 
the mutually agreed medium). Packs could be rejected because of pack 
sequencing discrepancies or a critical edit failure on the Pack Header or Pack 
Trailer records (i.e. out-of-balance condition on grand totals. invalid data 
populated). Standard Bellcore EMR Error Codes will be used. The OLEC will 
not be required to return the actual rejected data to BeiiSouth. Rejected packs 
will be corrected and retransmitted to the OLEC by BeiiSouth. 

Control Data 

The OLEC will send confirmation of records received from BeiiSouthas mutually 
agreed upon. Both Parties agree to make best efforts to develop confirmatron 
procedures in which Error Code(s) will be populated in the Error Code fie lds 
(using standard Bellcore EMR error codes) for packs that were rejected by the 
OLEC for reasons stated in the above section. See attachment A for an 
example of a confirmation record layout. 

Propriewy. Not For Use or Disclosure Outside BeliSoutb Except Under Wrineo Agreement 10 
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Testing 

BeiiSouth will perform external testing with each OLEC prior to entenng a 
"production" mode. The number of tests, test dataset name. test data content. 
and test schedule will be mutually agreed upon by BeiiSouth and each OLEC 
during the detail negotiations process. Test data shall be transported usmg the 
same medium that will be used in a production mode (if possible). 

Proprietary - Not For Use or Disclosure Outside BellSouth Except Uoder Written Agreement I I 
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Attachment A 

ODUF Confirmation Record (RIPC03) 

ATTACHMENT A 

Attachment 2 

BeiiSouth is pursuing approval of this record by BeiiCore as a Standard EMR 
record. 

Proprietary - Not For Use or Disclosure Outside BellSouth Except Under Written Agreement 12 
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I. SCOPE 

LINE INFOR.'\1A TION DATA BASE (LID B) 
STORAGE AGREEMENT 

ATTACHMENT A 

Anachment 3 

A. This Agreement sets forth the terms and conditions pursuant to which BST agrees 

to store in its LIDB certain information at the request of GTE and pursuant to which BST, 1ts 

LIDB customers and GTE shall have access to such information. GTE understands that BST 

provides access to information in its LIDB to various telecommunications service providers 

pursuant to applicable tariffs and agrees that information stored at the request of GTE, pursuant 

to this Agreement, shall be available to those telecommunications service providers. The terms 

and conditions contained in the anached Addendum No. I are hereby made a part of this 

Agreement as if fully incorporated herein. · 

B. LIDB is accessed for the following purposes: 

I . Billed Number Screen.ing 

2. Calling Card Validation 

3. Fraud Control 

C. BST will provide seven days per week, 24-hours per day, fraud control and 

detection services. These services include, but are not limited to, such features as soning Cal ling 

Card Fraud detection according to domestic or international calls in order to assist the 

pinpointing of possible theft or fraudulent use of Calling Card numbers; monitoring bill-to-third 

number and collect calls made to numbers in SST's LIDB, provided such information is included 

in the LIDB query, and establishing Account Specific Thresholds, at SST's sole discretion. when 

necessary. GTE undtrstands and agrees BST will administer all data stored in the LIDB, 

including the data provided by GTE pursuant to this Agreement, in the same manner as SST's 

data for BST's end user customers. BST shall not be responsible to GTE for any lost revenue 

which may result from BST's administration of the LIDB pursuant to its established practices 

and procedures as they exist and as they may be changed by BST in its sole discretion from time 

to time. 

GTE understands that BST currently has in effect numerous billing and collection 

agreements with various interexchange carriers and billing clearing houses. GTE further 
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understands that these billing and collection customers of BST query BST's LIDB to determtne 

whether to accept various billing options from end users. Additionall y, GTE understands that 

presently BST has no method to differentiate between BST's o~'Tl billing and line data in the 

LIDB and such data which it includes in the LIDB on GTE's behalf pursuant to this Agreement. 

Therefore, until such time as BST can and does implement in its LIDB and its suppon tng 

systems the means to differentiate GTE's data from BST's data and the parties to this Agreement 

execute appropriate amendments hereto, the following terms and conditions shall apply: 

(a) GTE agrees that it will accept responsibility for telecommunications 

services billed by BST for its billing and collection customers for GTE's end user accounts 

which are resident in LIDB pursuant to this Agreement. GTE authorizes BST to place such 

charges on GTE's bill from BST and agrees that it shall pay all such charges. Charges for which 

GTE hereby takes responsibility include, but are not limited to, collect and third number calls. 

(b) Charges for such services shall appear on a separate BST bill page 

identified with the name of the entity for which BST is billing the charge. 

(c) GTE shall have the responsibility to render a billing statement to its end 

users for these charges, but GTE's obligation to pay BST for the charges billed shall be 

independent of whether GTE is able or not to collect from GTE' s end users. 

(d) BST shall not become involved in any disputes between GTE and the 

entities for which BST performs billing and collection. BellSouth will not issue adjustments for 

charges billed on behalf of an entity to GTE. It shall be the responsibility of GTE and the other 

entity to negotiate and arrange for any appropriate adjustments. 

II. TERM 

Tills Agreement will be effective as of September 1, 1997, and will continue in effect for 

one year, and thereafter may be continued until terminated by either party upon thirty (30) days 

written notice to the other party. 

2 
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III. FEES FOR SERVlCE A."lD TAXES 

ATTACHMENT A 

Anachment 3 

A. GTE will not be charged a fee for storage services provided by BST to GTE. as 

described in Section I of this Agreement. 

B. Sales, use and all other taxes (excluding taxes on SST's income) detennmed by 

BST or any taxing authority to be due to any federal. state or local taxmg jurisdiction with 

respect to the provision of the service set forth herein will be paid by GTE. GTE shall have the 

right to have BST contest with the imposing jurisdiction, at GTE 's expense. an:,· such taxes that 

GTE deems are improperly levied. 

IV. I~DE:'\-~IFICA TION 

To the extent not prohibited by law. each party v.ill indemnify the other and hold the 

other harmless against any Joss, cost, claim. injury, or liability relating to or arising out of 

negligence or willful misconduct by the indemnifying party or its agents or contractors in 

connection with the indemnifying party ' s provision of services, provided. however. that any 

indemnity for any loss, cost, claim, injury or liability arising out of or relating to errors or 

omissions in the provision of services under this Agreement shall be limited as otherv.ise 

specified in this Agreement. The indemnifying party under this Section agrees to ciefend any suit 

brought against the other party for a.iy such loss, cost, claim, injury or liability. The indemnified 

party agrees to notify the other party promptly, in writing, of any wrinen claims, lawsuits. or 

demands for which the other party is responsible under this Section and to cooperate in every 

reasonable way to facilitate defense or senlement of claims. The indemnifying party shall not be 

liable under this Section for senlement by the indemnified party of an) claim, lawsuit, or demand 

unless the defense of the claim, lawsuit, or demand has been tendered to it in writing and the 

indemnifying party has unreasonably failed to assume such defense. 

V. LIMITATION OF LIABILITY 

Neither party shall be liable to the other party for any lost profits or revenues or for any 

indirect, incidental or consequential damages incurred by the other party arising from this 

Agreement or the services performed or not perfonned hereunder, regardless of the cause of such 

loss or damage. 

3 
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VI. ~USCELLA."'EOUS 

A. It is understood and agreed to by the panies that BST may provtde similar services to 

other companies. 

B. All terms, conditions and operations under this Agreement shall be perfonned tn 

accordance with, and subject to, all applicable local, state or federal legal and regulatory tariffs . 

rulings, and other requirements of the federal courts, the U. S. Depanment of Justice and state 

and federal regulatory agencies. Nothing in this Agreement shall be construed to cause either 

party to violate any such legal or regulatory requirement and either party ' s obligation to perfonn 

shall be subject to all such requirements. 

C. GTE agrees to submit to BST all advertising, sales promotion. press releases. and 

other publicity maners relating to this Agreement wherein SST' s corporate or trade names. 

logos, trademarks or service marks or those of BST' s affiliated companies are menttoned or 

language from which the connection of said names or trademarks therev.ith may be inferred or 

implied; and GTE funher agrees not to publish or use advertising, sales promotions. press 

releases, or publicity matters without BST's prior written approval. 

D. This Agreement constitutes the entire agreement between GTE and BST which 

supersedes all prior agreements or contracts, oral or wrinen representations, statements. 

negotiations, understandings, proposals and undertakings with respect to the subject maner 

hereof. 

E. Except as expressly provided in this Agreement, if any part of this Agreement is 

held or construed to be invalid or unenforceable, the validity of any other Section of this 

Agreement shall remain in full force and effect to the extent permissible or appropriate in 

funherance of the intent of this Agreement. 

F. Neither party shall be held liable for any delay or failure in performance of any 

part of this Agreement for any cause beyond its control and without its fault or negligence, such 

as acts of God, acts of civil or military authority, government regulations, embargoes, epidemics. 

war, terrorist acts, riots, insurrections, fires, explosions, earthquakes, nuclear accidentS, floods, 

strikes, power blackouts, volcanic action. other major envirorunental disturbances, unusually 

severe weather conditions, inability to secure products or services of other persons or 

transportation facilities, or acts or omissions of transportation corrunon carriers. 

4 
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(Resale) 

ADDEND()M NO. 1 
TO LINE INFOR.\1ATION DATA BASE (LIDB) 

STORAGE AGREEMENT 

I. GE~ERAL 

ATTACHMENT A 

nus Addendum sets forth the terms and conditions for GTE's provision of billing 

number information to BST for inclusion in BST's LIDB. BST will store in its LIDB the btl ling 

number information provided by GTE, and BST will provide responses to on-l ine. call-by-call 

queries to this infom1ation for purposes specified in Section I. B. of the Agreement. 

II. DEFNITIONS 

A. Billing number- a number used by BST for the purpose of identifying an account 

liable for charges. nus number may be a line or a special billing number. 

B. Line number • a ten digit number assigned by BST that identifies a telephone line 

associated with a resold local exchange service, or with a SPNP arrangement. 

C. Special billing number • a ten digit number that identifies a billing account 

established by BST in connection with a resold local exchange service or with a SPNP 

arrangement. 

D. Calling Card number· a billing number plus PfN number assigned by BST. 

E. PIN number - a four digit security code assigned by BST which is added to a 

billing number to compose a fourteen digit calling card number. 

F. Toll billing exception indicator· associated with a billing number to indicate that 

it is considered invalid for billing of collect calls or third number calls or both. by GTE. 

G. Billed Number Screening· refers to the activity of determining whether a toll 

billing exception indicator is present for a particular billing number. 

H. Calling Card Validation· refers to the activity of determining whether a particular 

calling card number exists as stated or otherwise provided by a caller. 

I. Billing number information - information about billing number or Calling Card 

number as assigned by BST and toll billing exception indicator provided to BST by GTE. 
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III. · RESPONSIBILITIES OF PARTIES 

ATTACHMENT A 

A. BST will include billing number information associated with resold exchange 

lines or SPNP arrangements in its LIDB. GTE will request any toll billing exceptions via the 

Local Service Request (LSR) form used to order resold exchange lines, or the SPNP ser>tce 

request form used to order SPNP arrangements. 

B. Under normal operating conditions, BST shall include the billing number 

information in its LIDB upon completion of the service order establishing either the resold local 

exchange service or the SPNP arrangement. provided that BST shall not be held responsible for 

any delay or failure in performance to the extent such delay or fai lure is caused by circumstances 

or conditions beyond BST's reasonable control. BST will store in its LIDB an unlimited \·olume 

of the working telephone numbers associated with either the resold local exchange lines or the 

SP~P arrangements. For resold local exchange lines or for SP~P arrangements, BST will issue 

tine-based calling cards only in the name of Local Exchange Company. BST will not issue line

based calling cards in the name of GTE's individual end users. In the event that GTE wants to 

include calling card numbers assigned by GTE in the BST LIDB, a separate agreement is 

required. 

C. BST will provide responses to on-line, call-by-call queries to the stored 

information for the specific purposes listed in the next paragraph. 

D. BST is authorized to use the billing number information to perform the follov.ing 

functions for authorized users on an on-line basis: 

1. Validate a 14 digit Calling Card number where the fust I 0 digits are a line 

number or special billing number assigned by BST, and where the last four digits (PIN) are a 

security code assigned by BST. 

2. Determine whether GTE has identified the billing number as one which 

should not be billed for collect or third number calls, or both. 

IV. COMPLIANCE 

Unless expressly authorized in writing by GTE, all billing number information provided 

pursuant to this Addendum shall be used for no pwposes other than those set forth in this 

Addendum. 

2 
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