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ATTOkNEY·AT·LAW 

VIA DDEIW, EXPRW 

Mrs. BlaDca S. Bay6 

SWIDLER -lllii:• .... -
BERLIN 

October I 0, 1997 

Director, Divisioa ofllccordla ~ 
Florida Public Service Commigjon 
2S40 SbUIDird Olk Boulewrcl 
Tallebi!!!Ce, Florida 32301 

~' . 

. tnucT DIAL 
(20Z)4Z4·7716 

R.e: Dncht ,.tp..TI 
OJpttjtlm tp A'PPC)' Qcncgl yd Public CpYQ¥1's fig& MgtiPO to COIQ&1Cl 

Dear Mn. Bay6: 

I enclose for fi1iDa in 1be refmaccd docket an oripaal and fifteen copies of All Ameriun 
Telephone IDC. 's Opposition 10 Allomey OeDeral and Public CouDicl's First Motion 10 Compel. 
1 also enclose ID ldditioa.l copy, wbicb I reques&lhll you file.swnp a ret\U'D 10 me in the 
enclosed, ,....pod euwlopc. 
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'7 ORIGINAL 

BEFORE 'I'D ILOIIIDA PIJBUC SERVICE COMMISSION 

In re: Propoled Rule 2S.24.14S, PAC., ) 
Customer Relations; RuleiiDcalpGiilllld, ) 
and Propoled Amendmeatlto Rulei2S-4.003, ) 
F.A.C., DefiDitiolll; 25-4.110, PAC., c..amer ) 
BilJ.ina; 25-4.118, P.A.C .. lutlla ..... CIIIi« ) 
Selection; 25-24.490, F.A.C., C.... ) 
Relations; RuJeaiDcorponted. ) 

Docket 970882-Tl 

Filed: October 13, 1997 

ALL AMJ!IUCAN 1'ILI!PHONB, INC.'S MEMORANDUM 
IN OPPOSmONTO ATTORNEY GENERAL AND 

PJ18LIC COIJNSIL'$ EIB$I MQIJON TO CQMPEL 

All Amcricln Te~ep~Kw.lnc. (MAll Americlaj, a nonp11ty to this proceeding. I'CipCCtfully 

appell'l for the limited 1JU11M* ofoppatirta die AUomey General and Public Coun~el's motion to 

compel All American 10 ...,..ad to clilcovwy • if it were a p111y. By IUbmittina thia oppolition, 

AJI American in DO way llllb 10 U. wae in tbia proceeclina. but to the contrary expressly objects 

to the Attomey GencnliDd Mtic COUDIII'alllempt to impose intervention anti related obligations 

on All American without All A1Mricaa'1 c:onNnl. 

Although it objecta 10 becomioa a p11ty and UIUIIling the obligations of a pany, All 

Amaican applauda tbe Commiuion'a efforta to develop IOW1d rules to curb the unlawful practice 

of slunrning in Florida. An unfortunate byproduct of increased competition in the market for 

telephone service, siiiiUiling directly injures consumen and their chosen carriers. and it indirectly 

injures all competitive cmien by undcnninina consumer trust in the emerging compcutivc 

marketplace. Apia. All Amlrican 1pplaudl the initiative of the Commiuion, Staff, the .Attorney 

General, and Public Coualel to reduce and hopefUlly eliminate alamming. AU American 11ands 
. 

rady to abide by any lawfUl requiAIDCIIIII dull may reau1t from thai initiative. All American leaves 

to the: panicipanta in thia docket, ad ultimately to the Commiuion. the determination of what those 

lawftal requirernentalboulcl be. 
DOCUMENT Nur•mF.:A ·OAT! 
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BACJ(GRO\JND 

On or lbout September 15, 1997, All ~can received in the mail a set of document 

production requelel filed by die Plarida Attomey GeneraJ and Public Counsel (the .. Rcquesas''). The 

Requelta. dated SeptemNr II, 1997, call fOr a tweepina production of documents. includins all 

.. intemal analYifllt ltUdiel,l'lpOitl. p1p1n, or other documents .. in any way touchina on the topic 

ofalammjna ••ulad die Attomey a...IIDd Public Counlel's .. Fint Set''·· the RcqUCIII forc~ell 

even pa&er obliptiolll ill tbo fidln. 

1bc ReqUIIII ate a llllll!bcw of ltltUtalnd NICS of procedure that ostensibly provide 

authority for the AUoraey a...l and Public: Cowwelto impose their production obligations on All 

American. The IUibority cited. bowever, (Section 3S0.061l(a). Fla. Stat. (1995), Rules 25-22.34 

and 2S.22.3S, F.A.C. and Rule 1.350, F.R.C.P.) applies only to discovery against panics. 

Speci&cally, MCtion 350.0611, Florida Staautea, authorizes Public Counsel to participate in 

Conunillion proc:eedinp, with the di1e0very riahll of an anomey represent inK a party Rules 25-

22.34 llld 2S.22.3S, F .A.C., provide chll the Florida Rules of Civil Procedure apply to proceedings 

in whicbiUbalfttial intereatlofaplltyaredecermincd by the Commission. Rule 1.350, F.R.C.P .. 

providcl for clilcovely ODly tpinll ptiTIN6 1o a p!QCCcding. Thua: .. Any pany may request any 

other porty (1) to prochacc IDd permit the party making the request ... to inspect and c,opy any 

designated documents ...... 

All American wu not a party 10 •• or ew" aware of-- this docket when it received the 

Rcqueata.1 All Amclican hu not intervened in this docket since. and it has no intention of doing so. 

Indeed. the Commiuion had not yet iuucd ita order initiating thia proceeding when 
the Attorney Gclwnlllld Public Counlel iMued its discovery rcqucats. See Order Granting Petition 
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The Jlequcltl cite DO rule - beciUH 1bere is none - authorizing a ~:.rty to an administrative 

SiDce ...ma, Cbe Requa~~. AU Americaa. hal obtained a copy of the Anomey General and 

Public eo. .. t•• July 15, 1997 Joint Pelition for the lnitialion ofF onnal Proccedinp Punuant to 

Sectioa 120.57, P'larida Stehssa, to lnvatipte the PrKtice of Slamming and to Detennine the 

AppropriMe Rtmeditl MeMula (the .. Joint Petition1. In the Joint Petition, the Altomey General 

IDd Public CouMel urpd 1hl& it is .. eaential that the Cnmrr.ission join as necessary part1es all 

a8'ecte..a teteca«mumic--. Galllp8Dia. inl:ludina but not limited to. those involved in previous 

Ummi"l camplliDIL" ,. Petitiaa It 7,, 14.l Sipificantly, the Commission's Initiating Order 

doa 1101 joia All Americ:a •• pmy to this proceediq. 

BecwN it ba DO Daalioa o! intervenina in this proceedina. and it hu not been ordered to 

by tbe AUamey CleDnl md OOice of Public Counlcl and Establishing Procedure, No. PSC -97-
1 071-PCO-n. September 12, 1997 (the ""lniliatina Order"). 

2 CommiMion Rille 25-22.045 provides for the isauance of subpoenas by the Hearing 
Officer for ~ tpiM dainl pmia. 11111 rule pcrmill panics to apply in writing for the 
ianmccoflf.,.,.,.. Rule 25-22.045, P.A.C. 'The AUOmey General and Public Counsel did not 
follow thole pmcecbnl in this inllance, ad indeed the Requau are substantially too broild and 
burdcDiome to wmiDI iummce of such I subpoena. Sn Naples co,munity Hosp .. /IIC. V. State 
~For H.Jii Care ~dlflirr., 687 So.2d 62 (Fla. Disl Ct. App. 1997) (pany seeking discovery 
failed to explain adoqUIICly how proceedina 11 bar justified delving into financial aspects of the 
eipteeo noapllty corporati0111); •• abo Jerry·, Soutlt. /,c. v. Morran, ~82 So.2d 803, 804 (Fla. 
Din. Ct. App. 1991) (lrlnliaa a pmtective order apinst discovery apinst nonpany where 
infanDatiaa 1DU1bt,.. ovednld); DtMJ. Q.uuy Mal. Auoc. "· Hlu,l12 So.2d 117, 121 (Fla. Dist 
Ct. App. 1979) (IIUI4*lY IIIIICiiQI •aciation DDt required to comply with a discovery order in 
which 1be ida-of meintwinina diD c:aaftdlll&iality of n:cords patly outweighed the pounds for 
diacovery). 

, The SoiDt Petitiou doel nac, however, IJCtullly requat that the Commiuion join other 
telecommuniCIIdoal ~ iD tbil clocbt apiD1t lheir will. Indeed, there is no buis under the 
law or the Commiuion'a rulea for IUCh 111-.::tion. 
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do to by the Commillion, All AIDericE limety objected to the Attorney General and Public 

CoUDICII'a Requeltl u COIIItitutina improper di1e0very apinll a nonparty. In an abundance of 

caution. to eDIUI'e die preiCI'VIdoa of all of ill bMel for objcc.tion. All American also objected to 

specific diJcovery NqueiU. The Attorney General and Public Counsel did not contact All American 

ARQIJMM 

1. All Am=ip Je Nql ...... to Pwsy Di'P"'CO' 

In their IIIGCiaa to~ the Aaomey Oennlllld Public Coun.el de~eribc an qreemcnt 

rached with Sd'tbat led tba to believe that they would be entit!cd to broad di1e0very in this 

docket apinlt All AllwaiciD IDd other notlplfty telephone companies. Before lddrcuina what the 

Aaomey a...l IDd Public eow-1 uy in thai respect, we observe specifically what they do not 

uy. 

Pint. die Anomey General and Public COWIIel nt'Where claim (becauae they cannot 

leaftimllely) tbll All American hu been mlde a pany to this proceeding. 

s.c.tl, die At1omey Oclncnl and Public CounJCI nowhere cite (because they cannot 

~) -.y.,.. in llw or in die Commialion'a nalea for obtaining discovery against 

a l1iOIIpll1y OUIIide of a reqUOII for IUbpoena. 

77elnl, the At1omey GancniiDd Public Counsel nowhere claim (because they cwUIOt 

leptimately) that the lnitiatina Order independently grants them discovery rights against 

IIOft1lll'del ,....ny, or All AmericM apeciftcally. 

The At1omey General and Public Counaet•a ailence on these important issues deadens their 

claimohulharityiOimpoledilc:overyobliptionaon All American. Because All Amcm:an ts rlul 



a party to thiJ .,.....,. IIIII lbe Allamey General and Public CoWIIel have no authority 10 impose 

their cliKOWIJ ...-a• • ......,.U11, All American lhould not be required to respond to those 

D. 1'bl ~ GeDaal _. Public: CoWIICI"s Elloppel 
.,_ ip ._., pfDj"'9YCD' l1 Mrritlw, 

With DD lepl balil for impolina diiCOvery obliplions on AU American, the Anomey 

General ADd Public ('.ontat IIICIIIpl to ,around their entitlement to diKOvery on a mutation of the 

priDcipla or ........ They claim to have been led to believe thaa. if they consented to lhe 

JU)anaki"l tilnDI&p.- by Sllft 1hcy would be entillcd to broMI diKOvery against all telephone 

~- boldiDa a ~ from lhe Commiuion. They claim to have expressed lhat 

by the Commi•siaa or by my acber entity appearing before the rommiuion at [sic] agenda 

c:oafcn:ace." They llrdB cllim lblt. '1b]ld lhe Commiaion not decided to allow diKOvery to all 

telephone compani111 in dUa docket, {they] would h•ve never agreed to proceeding as proposed by 

staff." 

1be Attorney General and Public Counset•s estoppel theory has no basis in law or eqUity. 

Fi.nt, reprdlea or uy a..,ement thai lhey may have reached wilh StafT. they simply have no 

authority to bind DOII-parti•IO diiCOYery oblipliont thai have no buis m luw or rule. And even 

iftbe Commiaioa did aprea no "'diuaJreement .. with the Attorney General and Public Counsel's 

intcrpremtion oi their dilcovery rilbll. il llpJNU'Cnlly expressc:d no .. asrccment" with thai 
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interpretation eilber. • The ..._,. of •Y pmvilion in che lnitiatina Order join ina All American as 

a .,.ny or othawile iqiOiina dilcovay oblipti0111 on All American augcsts that the Commiaion 

did not intend ila ID of..,.._ .. diapeement" to have the lepl effect that the Attorney General 

and Public C...l would IUich to it 

the Commiaioalt the .... ......._" aprtll a~ ctiupeemcnt with its di1e0vcry interpretation. 

All AmeriCID could DOt have 01p1 uiOd diupecmcnt with the Attorney General and Public 

Coun~el'a 1UJP11iaa -.... apin. it did not know of the Joint Petition; it wu not a pany to this 

Docket; mad it did DOt pmicipale in the apnda conference. Reprdleu of any sianificance that the 

Attorney Oeaeralllld Public eo.-1 would have the Commiuion a&tach to the silence of other 

puties at the. apnda CODference. All Americln nowhere waived -- and is not estopped from asserting 

now- ita objection~ to tbc Attorney General and Public Counsel's unlawful discovery demands. 

Finllly, the Altomey Glncnl and Public Countel appear to presume that. were it not lor thc1 r 

assent to a 111111n. ofproc:eeclina proposed by Staff. they would tlavc been entitled to disco ... cry 

against All Amcricln. That praumption il falte. The Joint Petition sought the initiation of fonnal 

procccdinp puraumt to Section 120.57(1), Florida Sta&utes. That statute applies to Commission 

procerdinp involvina dilputed i--ofma&crial fact that affect the substantial interests of a plll1y 

to the pi"'CCCCding. Apin. All American is not a party to this proceeding, and it does not dispute (or 

even take a potition on) any material fact at iuue in this proceeding. Even in a fom1al draw-out 

proceedina under Section 120.54(3)(c)2. there il no lepl basis for requiring non-panies to join in 

4 If it hid. the Atlomey OcnenJ and Public Countel presumably would have clotimcd 
as much. rather than elaimina only that the Commiuion exprcued no .. diaagreement." 

·~-~·
J. .. ''· 
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the ~ina. 1blt statute ~icuoualy ltopslhon of imposing such a requirement. Rather. it 

providel that, where a ,my whole IUbltantial iDtereltl are at stake request~ such a proceeding. 

"[s]imilarty situated J*ti• may be rwtp~Gt«l to join and panicipate in the separate proceeding." 

(F.mpbuiJ ldded.) Abbouab All American rapectl the concerns raised by the Attorney General and 

Public Couuel in tbil proceedir~~o it is not "similarly situated., to those panics; it has not been 

requated to join in this docket; and il would respectfully decline such an invitation. 

Ultimltely, 1be AIIDmly a...JIIId Public Counsel want (I) all the fire power that comes 

with an investigation a.ptina alpCICifie entity, plus (2) the breadth and flexibility of a general 

ruJanakina Such a c:lliaMD: ~ina would be neither equitable nor lawful. Indeed. many states 

have lddreaed or are in dJe proce11 of adchaing the problem of slamming. Y ct none has imposed 

the indiKriminate diiCOVerY obliptioal roqlleltOd by the Attorney General and Public Counsel 

herc.5 

Bec:a.c All American is not IUbject to puty diaoovery in this proceeding, it should not be 

required to respond to thae or any disco· ·cry requesta iaued in this docket. 

' See Propo~ed AmMdmMt ofC/IQpter jJ j.J ].J Telephone Service Rult•s to Add (J 

New Sectt011 JJJ-12-l-J2 &riUied lbdafor Clrmtgirtg a TeleCOiflmurticalion Customers Preferred 
Loco.VLoltg ~ OlnVr, Docket No. 6872-U, Geol)ia Public Service Commiaion, (Juued 
December 5, 1996); /rt n: Pf'OJJOHil aa.rlc Rllplo.tiotr.r for lrtterexclrartge Carrier!, i11cluding 
Slamming ami Btmdilf6 R~ for Debit Co.rd Providers, Docket No. U·22219. Louisiana 
Public Service Commi•ion. (luued December 2, 1996 ); In the Matter of Rules for Changing a 
Consumer's ~ &lnlice, Order lnsdtuting Rulemaking and .Requesting Comments, 
Docket No. P-1 00, Sub J 39, Nortb Carolina UtiJitiea Commiuion, (Juucd June I 0. 1997); In the 
Matter of a Rul..uldlf6 by 1M OldiJitolful C(wponlltDrt Comlftuslort Amending and Esta/1/ishlng 
Ce11atn Rulu Gmwmblg ra.J'-" /~p Telecom,uniCtJtiou SeiVices. OAC H6·j6., 
Notice Soliciting Commenta, Calle No. RM 97000001S. Oklahoma Corporation Commiuion, 
(Issued March 5, 1997); P1'0pOHd P~ Rule 4. 700 re: "Siammirtg. " Notice Soliciting 
Comments. V crmont Public Service ao.d, (IIIUcd .April 1, 1997). 

-7-



W. All AlllcriQa"a Specific Objoctions Provide an Independent Reason for 
Q!a.YVw 1M A"f'DDX Gcnr' wl Publis Coaw.cl's Motjon. 

Without waivia& ita pnenl objection to the. Requests in their entirety. All .American also 

provided specific objoctions to ac:h individuaUy numbered document request All Amcru:an 

objected to tbe ip~Qftc requelll Oil the pounds that they were overly broad, unduly burdensome. 

and leek clilclolure of ~OIIIIIIioa 1hat il DOC relevant nor likely to lead to the disc:overy of 

""'ri~Mblo or.._.' Ia theirmolioa to compel. die Attorney OencraJ and Public Counsel argue that 

All Amcrican'alpiCific objec:tioallhould not be credited. Specifically, they araue that, .. [s)ince All 

American Wll Ulllble 10 provide even oae inltmce or example showing how the request was overly 

brold, unduly burdeaane, or 10Upt documents not relevant nor like.ly to lead to the discovery of 

admillible evideacc, the objectioalhould be denied ... 

The Attorney Oencnl ancl Public Counsel's araument says more about the impropriety of 

any dilcovery tpin1t All AmericiD than about the sufficiency All American's specific objections 

The Attorney Gcmeralmd Public Counlel do not di1pute that the scope of permissible discovery is 

limited to information that is relevant or likely to lead to the discovery of admissible evidence. 

lnform.Mion ia relevlnt to a proceedin& only if it speaks to an iuue that is the subject of a material 

dispute. 8111 AU Alurlt:Git lttu 110 dUptM with the Attorney General or Public CounseL To the 

contnry, All Americ:ln qrees with the efforts to address the problem of slamming in Florida. All 

American takes no exception to Staff's proposed rules. All American takes no exception to the 

• All American alto objected to the discovery requests to the extent that they seek 
disclosure ofinformatioa protected by the work product doctrine, auomey/client privilege. trade: 
secret privilop, or f1JY alba' 1pplicable privilep. The Attorney General and Public Counsel do not 

dispute thac objocdoaa. but arpe that. praumably as pan of its production, "All Ann-nc11n must 
identify the document or documentl it clajma to be pri vi legcd." 

,'-t__· 



Ataomey Geacnlllld Public Counael'l efTo:-.a to ensure thai the rules ultimately adopted arc 

IUfticieat to lddr- dJe problem. All American merely disputes the Attorney General and Public 

eou..l'alf:tmiJICI to impale on All Americln the coltly burdens of participation as a pany in this 

docbt 

EWD a farmll draw.out pmceedina would be the producr of one or more parties to a 

ruJemWina CCJIItlndiallhla a component of thai rulemak:in& would affect their substantial intercatt. 

'l'ba pmy would delcribe tbe IUbla..cial in&enlt at llake, .net anyone with a similar interest .. or 

with a ctiflinllt illtenlt - would be invited 1o exprea their viewa in a formal proceeding. There, 

tbe iaue would be defined. • would the pmtia' politiona. DiKOvery would then be limited to the 

iuuea niled by die ,.nieL Here, by contrut, there bu been no such identification of disputed 

iuuel atrectiDa tbe ,.me.• IUbertntj•l iDta'elt. ADd even if there were, All American ia not one of 

tbale ..-. 

In aU evema. even if All American bad joined in thia proceeding; even ifit did dispute that 

alllllllliDa is a problem that needs to be lddreued in Florida; even if it disputed Staff's proposed 

rulea; even if it disputed the Attorney General and Public Counsel's attempts to maximize the 

efficacy of tbose rulea, the Requata would still be gro55ly overbroad and objectionable. As a 

rhrelbold matter, the Request~ are not limited to Excel's contacts with, or infonnation about. 

slammin& iuua in Florida. The followina arc examples of yet other problems. 

kMU N4 I ReqUCit No. I leCkJ all documcniS, of whatever nature. regarding ··slamming 

or unauthorized PIC cbanps." That requeaf ia grouly overbroad. Examples are legion of 

documenta ''ropnling aiiUilfllina'' (e.g., a memo limply relaying allegalions of Sonic 

Communicationa.lnc.'•lllmmina of300,000 eUitOmers or relayina a atate's adoption of new rules 

. 9. 



peNinina to 11an1mina) lbat would have no bearing whatever on any disputed issue in this docket. 

B-Nq. 1 ld if to rcaftirm that they TWJ/Iy do expect All American to cull through and 

produce all of the doc:umcnta "reprding 1lamming" requested in Request No. I. the Attorney 

aa..t llld Public COUIIIIIftlplll dllliWeepina requelt. Uling slightly different words. in Request 

No.2. TIW requellleekl "all memos. corrapondcncc, or e-mail in your possession, custody or 

control. bctwem people It All AmericM or lilY affiliate, regilding slamming." Request No. 2 

IUfl'cn fiom tbe ..ac ov.-..sth 1hlt piques Request No. I. 

,_, Nq J Requat No. 3 calli for the production of documents containing customer 

....-,~aMI telepbane DUIIIben. Public dilclosure of thai information is prohibited under 

Section 222 oftbe Telecmuaunicltioal Act of 1996, 47 U.S.C. § 222. Request No. 3 is unduly 

bunleDiomc to tbe exta11 thlt it purpo111 to require All American to disclose infonnation that All 

AmaiCID illeplly prohibited fiun diactosina. 

,.,.,, N• 4 6 II Requelt N01. 4, 6. and II seck disclosure of highly confidential and 

tnde-IOCI'et employee training materials and directives, which~ at the hean of All American's 

success in the incrcuiD&IY competitive llld lei'Vice-oriented long-distance market. The training 

material• 10uabt relate to the handlina of: slamming complaints. All American· s current internal 

policies on the h•MIIina ofslammin& complainll simply have no bearing on the Commission's 

adoption ofrulel to curb the practice of allmmina. Balancing (a) the injury asaoc:iated with e".,osure 

of its confidential trainina manuals to ita competiton with (b) the little or no relevance that those 

policies could have on tbil proc:eodina. Request Nos. 4, 6 and II are decidedly overbroad and '-•lduly 

burdClliOme. 

• 10-



,_ Ngr. Z. I Requell N01. 7 and 8 laCk production of all docwnentl in any way 

relltiDa to 11 ......... by (ReqMit No. I) lftd qainlt (Roque~~ No. 7) All American. Again. this 

requat iJ PJIII.y ov.brOid llld includel within itltc:Ope 10me of All American"• most highly 

confidcalill hpb Ill iDb ...... 

,_. JQ Request No. 10 leCks production of all All American PIC change 

Olderl &om)__, 1. 19M .. wad lllllNIIIIt &om .a.amina. All American hal not had apinsl 

it Ill)'~ •,;......,.. .... it._ enppd in 1ft Ullllllhorized PIC clwtge during this period. 

Yet tbilnqalllilllprapldyJIUIPGIU 10 require lhal All America~ itself make and di.close internal 

1epl CODCiuliaal OD tbil--. cancllllionl Chat would in Ill)' event be protected from disclosure a!> 

wort procluc::t. Additianally. Requesa No. 10 would leek di~elosure of confidential customer 

MJ..tjftcMiaa iDibnNiiaa. wbicb AD AIDmcln il prohibited form di~etosing under 47 U.S.C. § 222. 

For llleutlbe DYe re•11111. Request No. 10 il unduly burdensome and privilege barred . 

._ Ma U ..... No. 12 leCks production of all documents ··commenting on 

or evallllliDa lbe poticia or pi'IICiic:. of lhe Florida Public Service Commission or its SLafT 

reprdq 1111nmiDJ." 1bi1 requesa IOCib iafonnation thai is utterly irrelevant lo the substance of 

lhil proceed ina - cleYelopaMnt or nalel to proted c:oruumcn. 

,.,..uNq, 11 Roquell No. lJ IICb Ill documents received from the Florida Public 

Service Commieion or ill Staft' reprdina In)' complaint aboul slamming. Any such documents arc 

not only publicly avma.ble, but clarly are in lhe poueuion of the Commission or its Staff. II is 

wxluly burdenlomiiO Nlluln All Amlrioan 10 ....rch for and produce documents that are publicly 

available. To tbe _...dille cloalmlldl aiilpoallive 10 other requata uc similarly available. All 

American lhoulcl DOt IMI required to produce them • 

• 11. 



Finally, • IIIIIICII!bove, Ill ofche Requests are unduly burdensome and overly broad to the 

ateat t~w~ ·tbey lllk pmcluclion of documents relating to activities outside the Stale of Florida. 

Thole docnlllellllllave DO leleYIIICC to Ibis proceedina. 

CONCWSIQN 

For lhe ..... run-, the Fn Motion 10 Compel Apirut All American Telephone. Inc 
' 

by the Aaon.y a-.1 IIIII Cbe Citizeal of Florida should be dcuial. 

KeiPIGIIAIUY Submitted, 

Ky • 
Don W. &Ievina 
SWIDLER A BERLIN, CHTD. 
3000 K Street, N. W. 
WllhinaloD, D.C. 20007 
(202) •24-7500 

Counsel for All American Telephone, Inc. 
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catTifiCATK Of SERVICE 
DOCKET NO. t'*IJ.TI 

I CERTIFY tblla tiW _. oarrect copy of the forqoina wu served by fint class United 

Statea Mail. polllp ......... til IOda clay ofOclober, 1997, on the followina: 

Charla J. &a 
Deputy Public ea-t 
Oflice of...UC eou.eJ 

Micblel A an. 
Alli-~a-.1 
Departmeat oflApl Aft'lin 
PL-01, Tbe Clpitol 
TaJiesnee. PL 32399-1050 

Patrick K. Wiginl 
Wigiaa A Villaeoda. P .A. 
SOl EutTcnn•aeStnet 
SuiteS 
P01t Office Drawer 1657 
Tallahulee, Fl. 32302 

tDIIW.I. 

Diaaa Caldwell 
Divilioa of Appeals 
Florida Public Service Comrnisaion 
2540 Shui1Wd Oak Blvd. 
Talllhulee, FL 32399-0850 

Walter D'Haaeleer 
Director of Communications 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahauec, f;_ 32399-0850 




