
Al10 Admlucd in New Yorlt 
IIJld Maryland 

• 

VIA OVERNIGHT Dfl NERY 

Lance J.M. Steinhart 
Attorney At Law 

64SS East Johns Crossing 
Suite 285 

Duluth, Georgia 30097 

October 14, 1997 

• 
D£POsn' 

D6S f:> .. 

DATE 

OCT 15937 

Telcpbont: (nO) 232·9200 
P~Uimllc: (nO) 232·9208 

Aorida Public Service Commission 
Division of Adminisrration 

Cf7 13t/3 ·7I 

2540 ShUJJWd Oak Blvd. 
Gunter Bldg. 
Tallahassee, Aorida 32399-08~ 

Re: Vox Populi Telecommunications, Inc. 

Dear Sir/Madam: 

Eocloscd please find one origiJUIJ and twelve (12) copies of Vox Populli 
Telecommunications, Inc.'s Application for Authority 10 Provide lnterexchaoge 
Telecommunications Service Withln the Swe of Aorida, along with an original and twelve ( 12) 
copies of Vox Populi Telecommunications, Inc.'s proposed tariff. 

Vox Populi Telecommunications. Inc. tw sufficient financial capability 10 provide the 
requested service in the StAte of Aorida and tw sufficie01 fin.aocial capability 10 maintain the 
requested service and 10 meet its lease or ownership obligations. In suppon of Vox Populi 
Telecommunications, lnc. 's stated financial capabilhy, attached to Its application is a copy of 
the Company's Financial Statemenu for the 9 months ended September 30. 1997. As a 
switchiC$5 reseller, Vox Populi Telecommunications, Inc. docs not intend to make a capital 
i.nvcstmentiO provide service in the State of Aurlda, however, Vox Populi Telecommunications , 
Inc. intends 10 fund the provision of service through internally ge.nerated cash now, and 10 the 
extent necessary, from cash contributions from its prlnclpals. Vox Populi Telecommuoicalions, 
Inc. also tw the ability 10 borrow funds, if required, based upon its fUWJCia.l capabilities. 

I also have enclosed a cbcck In the amount of $250.00 payable to the: Aorida Public 
Service Commission 10 cover !be cost of filing these documents. 

Ctledl AICitYed 'Wiilh nnng anc1 
fonielcMd 10 l"'lcel fo( cMpolll . 
...... to forWII'd I copJ of cNck 

to.W.WII:IIprootof..... OOCUHf.,T llli t-l [lfR·OATE 

,.or..-n~Nb_dld_,t;O 57 8 OCT I S ~ 

fPSC·~ECOR05tREPOR1 1HG 
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• 
Please return a stamped copy of the extra copy of thb letter in the enclosed preaddressed 

prepaid envelope. 

If you have any questions regarding the application or the wiff. plr.ase do not hesiuue 
to call me. Thank you for your attention to this matter. 

La.nce J.M. Steinhan, Esq. 
Attorney for Vox Populi Telec:ommunic:ations, Inc. 

Eoc:losures 
c:e: Roger A. Smith 
US/1mb 
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" FLORIDA 11JBLIC S&RVJCE COMMISSION • 

DO'JSlON OF COMMUNICATIONS 
BUREAU OF SERVICE EYALVATION 

APPLICATION FORM 
for 

AtlfHORJIY TO fBOVIDE INIER£XCHANGE TELECOMMUNICATIONS 
SERVICE 

WIDUN THE SlATE OF FLORIDA 

lnmu.aions 

A. 'Ibis form is used for an original application for a cenificate and for approval 
of sale, assignment 01 transfer of an existing certificate. In case of a sale. 
assignment or transfer, the Information provided shall be for the purchaser, 
assignee or transferee (Sco Appendix A). 

B. Respond to each i~ requested In the appUcation and appendices. If an !tern 
Is not applicable, please explAin why. 

C. Use a separate sbeet for each answer which will not fit Ute allotted space. 

D. If you have questions about completing the form. contact: 

Florida PubUc ~ Commission 
Division of Commnolcatlons 
Bureau or Service Evaluation 
2540 Shumard Oak Blvd. 
Gunter BuDdin& 
Tal!abpgee, Florida 32399-0850 
(904) 413-6600 

E. Once complettd. submlt the original and twelve (12) copies of this form along 
with a non-refundable application fee of $250.00 to: 

Florida PubUc Servlee Commission 
Division or Admlnlctration 
2540 Sbomard Oak Blvd. 
Guote· BuDdin& 
I•11•b• ! e, FloricS. 32399-0850 
(904) 413-Q.Sl 

FORM PSC/CMU 31 (11191) 
Required by Commission Rule Nos. 2.5·24 .471. 2.5-24.473, 25-24.480{2) 

1 



• • 
I. This is an application for (check one): 

( X ) Ortcfnal Authority (New company). 
( ) Approval or Traurer (To another cenific~tted company). 
( ) Approval or Alsfpmeut or exl.stJn& ctrtlllcate (To a 

noncert!Jicated company). 
( ) Approval ror trau.Jfer of control (To another certificated 

company). 

2. Select whnt type: of business your company will be conducting (check all that apply): 

( ) 

( ) 

( ) 

( X ) 

( ) 

FORM PSC/CMU 31 (1 1/91) 

FaclUUes bued carrier - company owns and operates or 
plans to own and operate telecommunications switches 
and transmwion facilities in Florida. 

Operator Se:rrice Provider - company provides or plans 
to provide altemative operator services for JXCs: or toll 
operator services to call aggregator locations: or 
clearinghouse services to bill such calls. 

ReseUer - company has or plans to have one or more 
switches but primarily leases the transmission facilities of 
other carriers. Bills its own customer base for services 
used. 

Switchless rebffier- company has no switcb or 
transmission facUlties but may have a billing computer. 
Aggregates traffic to obtain bulk discounts from 
underlying carrier. Rebills end users at a rate above its 
discount but generally below the rate end users would 
pay for unaggregated traffic. 

Multf·Locatlon Dtscount A,weptor - company 
COntr1ICill with unaffiliated entities to obtain bulk/volume 
discounts under multi-location discount plans from 
cena.in underlying carriers. Then offers the resold 
service by enrolling unaffiliated customers. 

2 



• • 
3. Name of corporation, pannersbip. cooperative. joint vcnrure or sole proprietorship: 

Vox Populi Telecommunlcallons, lnc. 

4. Nam,. under which the applicant will do business (ficthiOU! name. etc.): 

S. National address (including street name & number, post ufftcc box. city. state and 2.ip 
code): 

20630 Wreucrest Lane 
Houston, Texas 77073 

6. Florida address (including street name & number, post office box. city. st.ate and zip 
code): 

None. 

7. Strucrure of orgaoizatlon; 

( ) 
(X) 
( ) 
( ) 

Individual 
Foreign Corporation 
General Partnership 

( ) 
( ) 

( ) 

Corporation 
Foreign Par111ership 
Limited Partnership 

Other, ____________________________ __ 

8. If applicant is an individual or partnership, please give name. title and address of sole 
proprietor or partners. 

(a) Provide proof of compliance with tbe foreign limited partnership st.arute 
(Chapter 620.160 FS), if applicable. 

(b) lodicat.e if the individual or any of tbe partners have previously been: 

(1) adjudged bankrupt, mentally incompetent. or found guilty of any 
felony or of any crime, or wbctber such actions may result from 
pending proceedings. 

(2) officer. dircaor. panner or stockbolder in any other Florida 
ccrtlficatcd telephone company. If yes. give name of company 
and relationship. If no longer associated with t""-npaoy. give 
reason why not. 

FORM PSC/CMU 31 (11/91) 3 
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9. If incorporated, please give: 

(a) Proof from the Florida Secretary of Slate that the applicant has 
authority to operate In Florida. 

Corpouue charter number: F97()()QQQ1715 

(b) Name and address of the company's Florida registered agent. 

Bill Howarth 
7440 Lily St. 
Panama City, Florida 32404 

(c) Provide proof of compliance with the fictitious name suuute (Chapter 
865.09 FS), if appUcable. 

Fictitiou.s name regiJtralion number: - - - --------

(d) Indicate if any of the officers, directors, or any of the ten largest 
stockholders have previously been: 

(I) adjudged bankrupt, mentally incompetent, or found guilty of any 
felony or of any crime, or whether such actions may result from 
pending proceedlnp. 

No. 

(2) officer, director. partner or stockholder In any other Florida 
cenifle&lcd t.elepbone company. If yes, give name of company 
and relationship. If no longer associated with company. give 
reason why not. 

No. 

10. Who wiJI serve as liaison with the Commission in regard to (please give llllffie. title. 
address and telephone number): 

(a) The appUcalion; 

Lance J.M. Stelnhan 
6455 East Johns Crosaing. Suite 285 
Duluth, OA 30097 
770-232-9200 

FORM PSC/CMU 31 (11/91) 4 



• • 
(b) Official Point of Colll.ICt for tbe onaoln& operations of tbe comJWJy: 

(c) Tariff; 

Roger A. Smith. Pn:sideol/CEO 
20630 Wrencrest Lane 
Houston, Texas 77073 
800-324-74S7 

Lance J.M. Steinhart 
64SS East Johns Crossing. Suite 28S 
Duluth, GA 30097 
77()..232-9200 

(d) Complaintsllnquiries from customers: 

Roger A. Smith, Presideru/CEO 
20630 Wrencrest Lane 
Hous10n. Texas 77073 
800-324-7457 

I I . List the states in whicb the applicant: 

(a) Has operated as an interexchange carrier. 

Texas. 

(b) Has applications pending to be certificated as an interexchange 
c:arrief. 

Georgia, Louisiana 

(c) Is certificated 10 operate as an interexcbange carrier. 

Texas 

(d) Has been denied authori ty 10 operate as an interexchange carrier and 
tbe circumstances involved. 

None. 

(e) Has bid reautatory penalties imposed for violatiOilS of 
telecommunications statutes and the circ:u.mstancc$ involved 

None. 

FORM PSC/CMU 31 (11191) s 
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(f) Hu been involved in civil cowt procecdio.p wilh an intcrexclwlge 

carrie , local excbaJl&e company or other telecommunications entil)'. 
and the clrcurnstances involved. 

None. 

12. What services will the applicant offer to other certificated telephone companies: 

( ) Facilities ( ) Operators 
( ) Billing and Collection ( ) Sales 
( ) Maintenance 
( ) Other: ___________ _ 

1\ooe. 

13. Do you have a marketing program? 

Yes. 

14. Will your marUtlng program: 
( X ) Pay commissions? 
( ) Offer sale:s franchises? 
( ) Offer multl·level sales ince.ntives? 
( ) Offer other aales Incentives? 

1.5. Explain any of the offers checJced in question 14 (To whom. what amount. rype of 
francb.ise. eu:.). 

Applicant will pay commissions t.o sales representatives. 

16. Wbo will receive the bills for your service (Check aJI that apply)'/ 

( X ) 
( ) 
( ) 
( ) 
( ) 

Residential automers 
PATS providers 
Hotels & motels 
Universities 

( X ) 
( ) 
( ) 
( ) 

Business customers 
PATS suuion end-users 
Hotel & motel guests 
Univ. donnilory residents 

Other (specify): ____________ _ 

17. Please provide the foUowina (If applicable): 

(a) Will the oame of your company appear on the bill for your ;..;rvices. 
and if DO( who will the billed party contact to ask quutions about the 
bill (provide name and phone number) and how is this lnfonnation 
provided? 

Applicant's name and toll free number will appear on nil end-users' 
bills. 

FORM PSC/CMU 31 ( I 1/91} 6 



• • 
(b) Name and address of the fum wbo will bill for your service. 

Blllln& wtll be provided by the Customers' local exch•nae carrier. 

18. Please submlt the proposed wiffunder which the company plans to begin operation. 
Use the format required by Commission RuJe 25-24.482 (example enclosed). 

19. The applicant will provide the following inlCTCxchaoge carrier services (Check aJI that: 
apply): 

MTS wlt.b distance KDSitive per miDute rates 
Method or ICCCSS is FGA 
Method of ICCCU Is FOB 
Method of access is FGD 
Method or ICCCSS Is 800 

MTS with route specillc rates per miDute 
Method of access Is FGA 
M: thod of access Is FOB 
Method of access is FGD 
Method of access is 800 

MTS wlt.b statewide nat rates per miDute (I.e. not dlstance sensltJve) 
Method of access i.s FGA 
Method of access is FOB 

..JL Method of access is FGD 

..JL MC1bod of access is 800 

MTS ror pay tdepbone KJ'Vlce providers 

Block-of-time ealllna plan (Reach out Florid&, Ring America, etc.) 

..JL 800 Service (ToU free) 

..JL WATS type ICl"Yk:e (Bulk or volume discount) 

..JL Method of access i.s via dedicated facilities 

..JL Method of access is via switched facilities 

Priftte LtDe 1t1 fk:a (Chan.nd Senices) 
(For ex. 1.544 mbs., DS-3, etc.) 

FORM PSC/CMU 3\ (11/91) 7 



• 
_lL Travel Service 

Method of access is 9SO 
_x_ Method of access is ~.>JO 

900 service 

Operator Services 
Available to presubscribed customers 

• 

Available to non presubscribed customers (for example t.o patrons of hotels, 
students in universities, patients in hospitals) 
Available to inmates 

Services in.cluded are: 

Station assistance 
Person to Person wlstance 
DirectOry assistance 
OperatOr verify and interrupt 
Conference Calling 

20. What does the end user dial for each of the interexchange carrier services that were 
checked in services included (above). 

I +area code + rrumber or 1-800-XX:X-X.XXX 

21 . _x_ Other: 

A. See artached Financial StatementS for 9 months ended September 30. 1997. 

B. See attached resumes of AppUcant's key employees. 

C. Applicant will use the network services of its underlying carrier to provide 
services to customer in the State of Florida. 

A II'ACHMENTS: 

A 
13 
c 

D 
E 

CERTIFICATE TRANSFER STATEMENT 
CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
INTRASTATE NETWORK 
APPLICANT ACKNOWLEDGMENT STATEMENT 
FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES 
GLOSSARY 

FORM PSC/CMU 31 (11/91) 8 
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• • 
•• AP!fliDIX B .. 

cusroMEB. oEPOms AND APYANce PAXMENTS 

A II&ICIDCDI of how Ill• Conmiui011 etD be auured of tbc Mtllrity or tbe NAomc.t'• 

dcposils &Dd acSvaru paytDC'DU IDlY ~ rcspoodcd 10 Ill ODC or tbc roUowlna wayt (apphunl 

plusc ebedc 011e) : 

( X ) na. a,pllcat wU1 DOC colled depoGu nor wW lt ClOUect paJIDCAts 

for Mrrica IDOrt tllu ou 1110111.11 ba ad•uu. 

( ) Tbt applk.allt wU1 rue wiUl tilt Coe=HdM ud me!ptalo a curdJ 

boDd bl u &IIIOII.Dl eQu.al to tilt C'lltrall belaoct of cltpOI!ta ud 

advu.u par-u Ill uua of oa~ 1110111.11. (load -.ct am~&pao7 

applkat!oll.) 

.t.TILID OWCWc; 

FORM PSCICMU 31 (11191) 9 

28!-Jll,Pjl 
TelepboDt No 

t OU let UH f\'.t lf ' fl Lt t U Ol 
I 

I 
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• • 
~· ,UPUCANJ' ACJ(NOWl.&pGIMENT IIAl"'MENT •• 

I. REGULATORY A.SSU5ME.NT FE£: I lllld«<t&nd tllat &II Ldc-pbollc 

tompaniel mun J>JY a reJII)atofY wewncnt fet ill tb.c amouot of .lS or ooc 

~ of iu poss opcndca rtvetJIIC clawed ft'9I'D I.Da~We buJillc:aJ 

Reprdlcu of cbc vou opcntiq re•eouc of a c.ompaoy, a n.inimum &ll.Dual 

&»csiiiKOI fcc of SS<I is 1equl.rcd. 

%. GROSS RECEIPTS TAX: I 111111c:nW1c1 U1oat Ill LdeptloM c:ompat~les mw1 

pay I JIOU recolpU tu Of !WO apd O!!ti· b.alf perqot OD all 1.0111 aDd LruCfllaiC 

IJ\UUKU. 

) . SALES TAX: I WldcnWid tlw 1 W'CO Pfrc.eal aales tu mwt be paid oo 

illlll and I.DLenlaU revc:DIIa. 

4. APPUCAnON fEE: A DOD·rtfwldable appliuuoo fc:e of $2SO 00 must be 

subm.iaed wilh lhe ipplicatlon. 

5. R.EC&lPT AND VNDDSTANDING OF RULa: J.,;bcwlcdJC r~1p1 

aDd Wldentandlna of t.bc FloridJ Public Set•lce Commi111oo't .Rulca and 

Orden retana, to my provitloo of WCffilc.bao&c tdcpbollt aervlce ill Flonda 

I &lao uDdcut&Dd t1w It I& my n~pootibUiey to comply wiUl Ill 'wrcot aod 

1\iNrc Commluloo ~ rcp.rd.iQa AA v scm.c.c. 

6. A<.:CUR.ACY OF APPLICAnON: By my Jiaoatun: bc.low, I !he 

Wldc.nopc:d oloV11U or ott\cct of lbe II&Died utili!)' i.o t.bc ~llcatloo, auell 10 

t.bc ICQifaq of die ill!OflDIUoo ~ i.o this applic:atloo aod &.uoctalell 

aa.tc.bmCIIIJ. I b&ve read tbe foreaoi.o& lllld dccllle !hat ro lhe belt of my 

lalowlcd&c aDd belief, the iufonoatioa is 1 aw aDd conea 11.\ld:DCUt. 

Fut1hcr, lam awua !.bat puTIUIIlt to Chaprer 837.06. Florida Sla!Uiet. 

wbocvet ~ly lllalcca a fal5e JWal:eiU Ill writin& wit.b t.bc i.atent 10 

mhlcad a pu.blk sc.rvw io lb.e pcrfOI"IJWIU or 1m omc~£~ duf>' &b.lll be auill) 

of a m~ of t.bc accoud clcgce 

l..."tJ)..lllJ) .f''JI'J CIA!.; 

' '""A I . f ishct 

Vice Prgi*A' 
Title 

FORM PSC"./CM U 31 (11191) 

t uu ~uull! 

10 

lJJ .f2! ·S1)1 
TclepboOt No 

l Ull ttl OLL \YJ tf fl L. t o Ul 
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LIST OF A1TACHMENTS 

PROPOSED TARIFF 

FINANCIAL INFORMATION 

MANAGEMENT INFORMATION 
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PROPOSED TARIFF 



• 
VOX POPULI TELllCOlOC'O'lfiCATIONS, INC. 

TITLI &!Hilt 

• 
ORIQDKAL SHZET 1 

PSC TARIFF NO. 1 

fLORIDA tJLICQKMONICAtiONS TARIFF 

tbie tariff contain• the de•cription•, regulation•, and 

rate• applicable to the furni•hin; of ••rvice or facilitie• for 

Telecocaa~•nn~ication• Service• furni•bed by Vox Populi 

Telecomnntni cation•, Inc. (•VPT•), with principal office• at 20630 

Mrenareet Lane, Boueton, Texa• 77073. tbie tariff applie• for 

••rvice• fu.rni•bed within the &!tate of Florida. Thi• tariff i• 

on file with the Florida Public Service Commi•eion, and c opie• 

may be inepected, during normal buein••• hour•, at the company 's 

principal place of bu•in•••· 

I••uedt October 15, 1997 lffectlvet 
Byt Roger A. Saith, Pre•idant/ CIO 

Vox Populi Telec~ication•. Inc . 
20630 Mrancre•t Lane 

Hou•ton, taxa• 77073 
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VOX POPULI ~CATIONS, INC. 

CONCURR:rNQ, CONNKCTI:NQ OR 

ORIOINAL &KilT ~ 
PSC TARIPP NO. 1 

O'IR&il PARTICIPATING CARRID.B AND 

BILLING AO!DfTS 

1. Concurring Carrier• - None 

2. Connecting Carrier• - None 

3. Other Participating Carrier• - None 

4. Billing Agent• - None 

I••u•d• October 15, 1997 Bffecti~• 
By• Roger A. Sm.ith, Pre•i<Wnt/CZO 

Vox Populi Telecomm•nicationa, Inc. 
20630 Wrenore•t Lane 

Hou•ton, Texa• 77073 
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VOX POPULI TBLBCOMKON7CATIONS, INC. 

CHICJ!: SBIJT 

ORIGINAL SHKBT 3 
PSC TARIFF NO. 1 

Sheets 1 through 32 inclusive of this tari ff are effec t i ve 
as of the date shown at the bottom of the respective sheet (s) . 
Original and revised sheets as named below comprise a ll changes 
from the original tari!f and are currently in effect as o f t he 
date on the bottom of this sheet. 

SHEET 
1 

REVISION 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Origin4l 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 

• New or Revised Sheet 

Iaeueda October 15, 1997 Bffectlvea 
By: Roger A. Smith, Preaident/CBO 

Vox Populi Telecommunications, Inc . 
20630 Wrencreet Lane 

Boueton, Texas 77073 



• • VOX POPULI TZL&COKMONICATIONS, INC. ORIGINAL SHBBT 4 
PSC TA.RIPP NO. l 

TABLI OP CQm'JNTS 
Page 

Tltle Sheet .. . . .. . . ...................................... 1 
Concurring, Connecting or Other Participcting 
Carriers and Billi ng Agents . ..... .. ...... . . . ............. 2 
Check Sheet . . . . . . . .. . ... . .... . .. ........ . .. . . .. ... . . .. ... 3 
Table o f contents .. ... . ......... . .. . .. . .................. 4 
Alphabetica l I nde x . ............. . .... ... ................. 5 
Tar1ff Format . . . . . .. . . .. . ....... . ..... .. .............. . .. 6 
Syn\bols ........•............•.............. . ............. 7 
Section 1- Technical Terms and Abbreviations ............ 8 
Sect1on 2- Rules and Regulations ....................... 10 

2.1 Undertaking of the Company .. . ................. 10 
2. 2 Use of Services ............................... 11 
2.3 Liability of the Company ................. . .... 12 
2. 4 Responsibilities of the Customer ......... . . . .. 14 
2.5 Cancellation or Interruption of Service ....... 16 
2.6 Credi t Allowance .............. . ............... l8 
2. 7 Reserved f or Future Use ....................... 19 
2.8 Depos it ... .. . .. . ........................ . ..... 19 
2. 9 Advance Paymen t s . .. .. . . .. . .... . . ........ . ..... 19 
2.10 Paymen t and Billing ..... . ..................... 19 
2.11 Colle c t ion Costs ........ . . .. .. . ............... 20 
2.12 Taxes . ............... .. ... .. .................. 20 
2.13 La te Charge .......... . ... . .. .. ................ 21 
2. 14 Ret urned Check Charge . ........................ 21 
2. 15 Location of Service ..... . ..................... 21 

Section 3- Description of Service ...................... 22 
3.1 Computation of Charges ........................ 22 
3.2 Customer Complaints and/or Billing Dlsputes ... 23 
3. 3 Level of Service ................... . . . ....... . 24 
3. 4 Billing Entit y Conditions . . .......... .. ....... 24 
3. 5 Service Offerings ............................. 25 

Sect ion 4- Rates ........................................ 3 0 
4. 1 1 + Dialing . ................................... 30 
4 • 2 Travel Cards ... . . ........ . .................... 3 0 

4. 3 800 Service .............. .. ................... 30 
4.4 Prepaid Calling Cards ......................... 31 
4. 5 Rate Periods .... . . . .. . ........................ 31 
4.6 Directory Assistance .......... . ............... 31 
4 . 7 Retu.rned Check Charge ......................... 31 
4. 8 Special Rates ............ . .................... 32 
4. 9 Employee Concessione .......................... 32 

I a aued• October 15 , 1997 Bffec tive • 
By• Roger A . Smith, President/CBO 

Vox Populi Telecommunicationa, Inc . 
20630 Wrenor est Lane 

Ho uston, Texas 7 7073 
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VOX POPULI ~CONXONICATIONS, INC. ORIGINAL sa:arr 5 

PSC TARIFF NO. l 

ALPHABITICAL IlfPIX 

~ SECTION 

Applicability 

Cancellation or Interruption of Service 

Computation o f Charges 

Check Sheets 

Directory Ass istance 

Explanation of Symbols 

Rate Periods 

Rates 
1+ Dialing 
Travel Card 
800 Service 
Prepaid Calling Card 
Direct ory Assistance 

Rules and Regulations 

Seryice Offeri ngs 
1 + Dialing 
Travel Card 
800 Service 
Prepaid Calling Card 
Directory Assistance 

Special Rates for Handicapped and 
Hearing Impaired Persons 

Table of Contents 

Technical Terms and Abbreviations 

Ieeued: October 15, 1997 Effective• 

10 

16 

22 

3 

28 

7 

31 

30 
30 
30 
30 
31 
31 

10 

25 
25 
25 
25 
26 
28 

32 

4 

8 

By• Roger A. Smith, Preeident/CBO 
Vox Populi Telecommunicatione, Inc. 

20630 "rencreet Lane 
Houeton, T.xae 77073 

2.1 

2.5 

3. 1 

3. 5 . 5 

4. 5 

4 
4.1 
4.2 
4.3 
4.4 
4. 6 

2 

3.5 
3 . 5. 1 
3.5.2 
3.5.3 
3.5. 4 
3.5. 5 

4. 8 

1 
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VOX POPllLX TKLBCOJOroNICATIONS, INC. 

TMIU ro!UCAT 

ORIGI~ SHBBT 6 
PSC TARIFF NO . 1 

A. Sheet Numbering: Sheet numbers appear in the upper 
right corner of the page. Sheets are numberPd sequentially. 
However, new sheets are occasionally added to the tariff. When a 
new sheet is added between sheets already in effect, a decimal is 
added. For example, a new sheet added between pages 11 and 12 
would be page 11.1. 

B. Sheet Revision Numbers: Revision numbers also appear 1n 
the upper right corner of each sheet where applicable. These 
numbers are used to indicate the most current page vers1on on 
f1le w1th the Commission. For example, 4th Revised Sheet 13 
cancels 3rd Revised Sheet 13. Consult the Check Sheet for the 
sheets currently in effect. 

C. Paragraph Numbering Sequence: There are nine levels of 
paragraph coding . Each level of coding is subservient to its 
next higher level: 

2. 
2.1 
2.1.1 
2.l.l.A 
2 .l.l.A.1 
2.l.l.A.l. (a) 
2.l.l.A . l. (a) .I 
2. 1. 1. A. 1. (a) . I . ( i) 
2.1.l.A.l. (a) .I. (i). (1) 

D. Check Sheets: When a tar1ff fil1ng io made w1 th the 
Commission, an updated Check Sheet accompanies the tarif! f1l1ng. 
The Check Sheet lists the sheets contained in the tariff, w1th a 
erose reference to the current Revision Number . When new sheets 
are added, the Check Sheer. is changed to reflect the revision. 
All revisions made in a given filing are designated by an 
asterisk (•). There will be no other symbols used on thio sheet 
if these are the only changes made to it (i.e., the format . etc. 
remaino the same, just revised revision levels on some sheets). 
The tariff user should refer to the latest Check Sheet to f1nd 
out if a particular sheet is the most current or. Comm1so 1on f1le. 

I••uad• October 15, 1997 •lfectlve • 
By1 Roger A. Smith, Pre•ident/CKO 

Vox Populi TelecODDUDication•, Inc. 
20630 "rencre•t Lane 

Hou•ton, Taxa• 77073 
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The follow~ng are the only symbols used for the purposes 
indicat ed below: 

D - Delete or Discontinue 
I -Chang · Resu l ting In An 

Increase to A customer 's Bill 
M - Moved from Another Tariff Location 
N - New 
R - Change Resulting In A 

Reduction to A CUstomer's Bill 
T - Change i n Te.xt or Regulat1on 

But No Change In Rate or Charge 

Iaaueda October 15, 1997 •fteotlvea 
Bya Roger A. Slait.b, Preaident/CKO 

Vox Populi Teleoonm1nicationa, Inc. 
20630 Wrancreat Lane 

Ho uston, Texas 77073 
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SIC"ffQH 1 - TICJJNICAL TIBXS MD MBRIVUTIONS 

Access Li ne - An arrangement from a local exchange telephone 
company or other common car rier, using either dedicated or 
S\li tched access, which connects a Customer' e location to VPT' s 
location or switching center. 

Authorization Code - A numerical code, one or more of which 
may be assigned to a Customer, to enable VPT to identify the 
origin of the Customer so it may rate and bill the call. 
Automatic number identification (ANI ) is ueed as the 
authorization code wherever poesible. 

Qommiesion - Used throughout this tar1ff to mean the Flor1da 
Public Service Commission. 

cu2tomer - The person, Cirm, corporation or other legal 
entity which orders the servicee of VPT or purchases a VPT 
Prepaid Calling Card and/or originates prepaid calls uoing such 
cards, and is responsibl e for the payment of charges and for 
compliance with the Company's tariff regulatione. 

Company or yPT - Ueed throughout this tariff to mear. Vox 
Populi Telecommunications, Inc., a Texas corporation. 

Holiday - New Year's Day, Independence Day. Labor Day, 
Thanksgiving Day and Chris tmas Day. Holidays shall be billed at 
the evening rate from 8 a.m. to 11 p.m. After 11 p.m., the lowt. 
night rate shall go int o effect. 

Prepaid Account - An inventory of Telecom Units purchased 1n 
advance by the Customer, and associated with one and only one 
Authorization Code as contained in a specific Prepaid Calling 
card. 

Prepaid Calling Card - A carj issued by the Company , 
containing an Authorization Code which identifies a specific 
Prepaid Account of Telecom Units, which enables calls lo be 
processed, account activity to be logged, and balances to be 
maintained, on a prepayment basis. 

Iaaueda October 15 , 1997 lffectivea 
Bya Roger A. Smith, Preaide.nt/CIO 

Vox Populi Te1eoanm•nicationa, Inc. 
20630 Wrenareat Lt.ne 

Houaton, Te.xa• 77073 
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lelecom Unit - A measurement of telecommunicatlons serv1ce 
equivalent to one minute of usage between any two po1nts w1th1n 
the State of Florida. 

Telecommunications - The transmission of voice 
communications or, subject to the transmission capabilities of 
the services, the transmission of data, facsimile, signaling, 
metering, or other similar communications. 

Underlying Carrier - The telecommunications carrier whose 
network facilities provide the techn1cal capability and capacity 
necessary for the transmission and reception of Customer 
tele communications traffic. 

Iaaueda OCtober 15, 1997 •tfeotlvea 
Bya Roger A. Smith, Preddent/C.O 

Vox Populi Teleo~ioationa, Inc. 
20630 Wrencreat Lane 

Houston, T.x.a 77073 
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SIC"l'ION 2 - BULlS AND RJClQLATIOHS 

2.1 ~rt&kipq of tbt Company 

This tariff contains the regulations and rates 
applicable to intrastate resale telecommunications 
services provided by VPT for telecommunications between 
points wi thin the State of Florida. Resale services 
are furnished subject to the availability of fac~lit1es 

and subjec t to the terms and conditions o f this tariff 
in compliance with limitations set forth in the 
Commission's rules. The Company's services are 
provided on a statewide basis and are not intended to 
be limited geographi cally. The Company offers service 
to all thoae who desire to purchase service from the 
Company co~sistent with all of the prov1sions o f this 
tariff. Customers interested in the Company's serv1ces 
shall file a service application with the Company which 
fully identifies the Customer, the services requested 
and other information requested by the Company. The 
Company may act as the Customer 's agent for ordering 
access connection facilities provi ded by other carriers 
or entities when authorized by the Customer, to allow 
connection of a CUstomer's location to a service 
provided by the Company . The Customer shall be 
responsible for all charges due for such service 
arrangement. The Company does not own any switch1ng, 
transmission or other physical facilities in Florida. 

2.1.1 The services provided by VPT are not part of 
a joint undertaking with any other entity 
providing telecommunications channels, 
facilities, or services, but may involve the 
resale of the Message Toll Services (MTS} and 
Wide Area Telecommunications Services (WATSJ 
of underlying common carriers subject to the 
jurisdiction of this Commission. 

Ittutd• October 15, 1997 lffectlve • 
By1 Roger A. Smith, Preaidtnt/CIO 

Vox Populi Ttltcommunicationt, Inc. 
20530 Wrencrtat Lane 

Bouaton, Texaa 77073 
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2 .1. 2 

2.1.3 

The rates and regulations contained in this 
tariff apply only to the resale services 
furnished by VPT and do not apply, unless 
otherwis e specified, t o the lines, 
facilities, or services provided by a local 
exchange telephone company or other common 
carriers for use in accessing the sen·ices of 
VPT. 

The Company reserves t he r ight to limit the 
length of communications, t o d iscontinue 
furnishing services, or limit the use of 
service necessitated by conditions beyond its 
control, including, without limitation: lack 
of satellite or other transmission medi um 
capacity; the revision, alteration or 
repricing of the Underlying Carrier's 
tariffed offerings; or when the use of 
service becomes or is i n violation o f ~he law 
or the provis ions o f this tariff. 

2.2 OPe of Seryicet 

2.2.1 

2.2.2 

2 . 2.3 

VPT's services may be used for any lawful 
purpose consistent with the transmission and 
switching parameters o f the 
t elecommunications facilities utilized in the 
provision of services, subject to any 
limitations set f orth in t h is Section 2.2 . 

The use of VPT's services to make calla wh1ch 
might reasonably be expected to frighten, 
abuse, torment, or harass another or in such 
a way as to unreasonably i n terfere wi th use 
by other s is prohibited . 

The use of VPT's services without payment for 
service or attempting to avoid payment for 
service by fraudulent means or devices, 
schemes , false or i nvalid numbers, or false 
cal ling or credit cards is prohibited . 

IaPueds October 15, 1997 Effective• 
Bys Roger A. Smith, Pretident/CBO 

Vox Populi Telecommnicationp, Inc. 
20630 Wrencrett Lane 

H.outton, Taxa! 77073 
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2.2 . 4 

2 .2. 5 

2 . 2 . 6 

2.2.7 

2.2.8 

VPT's services are available for use twenty
four hours per day, seven days per week. 

VPT does not transmit messages, but the 
services may be used for that purpose. 

VPT's services may be denied for nonpayment 
of charges or for ot her violat1ons of this 
tariff. 

Customers shall not use the service provided 
under this tariff for a ny unlawful purpose. 

The Customer is reepone~ble for not1fy1ng the 
Company immediately of any unautho~lzed use 
of services. 

2.3 Li&bility ot tht Company 

2.3 . 1 

2.3.2 

2.3.3 

2.3.4 

The Company shall not be liable for any 
claim, lose, expense or damage for any 
interruption, delay , error, omission, or 
defect in any service, facility or 
transmission provided ur.=3r this tariff, if 
caused by the Underlying Carrier, an act of 
God, fire, war, civil disturbance, act of 
government, or due to any other causes beyond 
the Company's control. 

The Company shall not be liable for, and 
shall be fully indemnified and held harmless 
by the Customer against any claim, loss, 
expense, or damage for defamation, libel, 
slander, invasion, infringement of copyright 
or patent , unauthorized use of any trademark, 
trade ~ame or service mark, proprietary or 
creative right, or any other 1njury to any 
person, property or entity aris1ng out o f the 
material, data or information tranemltted. 

No agent or employee of any other carrier or 
ent!ty ehall be deemed to be an agent or 
employee o f the Company. 
The Company's liability for damages. 

I ••u•d• Oc t ober 15, 1997 Bffectlve • 
By• Roger A. Smith, Prtlidt.nt/CKO 

Vox Populi Telecom=Jnication•, Inc. 
20630 Wrtncrelt Lant 

HOUl ton, T.x&l 77073 



• • vox POPOLI TBLKCOIIDitJNICATIONS I IVC. OJUOINAL SRZJn' 13 

2.3.5 

2.3.6 

2.3.7 

PSC TARIFF NO. 1 

resulting in whole or in part from or ar1 s 1ng 
in connection with the f urnishing of service 
under this tariff, including but not limited 
to mistakes, omissions, interrupt1ons, 
delays, errors, or other defects or 
misrepresentations shall not exceed an amount 
equal to the charges prov ided for under this 
tariff for the long distance call for th~ 
period during which the call was affected. 
No other liability in any ~vent shall attach 
to the Company. 

The Company shall not be liable for and shall 
be indemnified and saved harmless by any 
Customer or by any other entity from any and 
all loss, claims, demands, suits, or other 
a<.tion or any liability whatsoever, whether 
suffered, made, instituted, or asserted by 
any Customer or any other entity for any 
personal injury to, or death of, any person 
or persons, and for any l oss, damage, 
defacement or destruction of the premises of 
any CUAtomer or any other enti ty or any other 
p roperty whether owned or controlled by the 
CUstomer or others. 

The Company shall not be l1able for any 
indirect, special, incidental, or 
consequential damages under this tar1ff 
including, but not limited to, loss o f 
revenue or profits, for any reason 
whatsoever, including the breakdown o f 
facilities associated with the service, or 
for any mistakes, omissions, delays, errors, 
or defects in transmission occurring during 
the course of furnishing service. 

The remedies set forth herein are exclusive 
and ln lieu of all other warrant1es and 
remedies, whether express, implied, or 
statutory, INCLUDING WITHOUT LIMITATION 
IMPLIED WARRANTIES OF MERCHANTABILITY AND 
FITNESS POR A PARTICULAR PURPOSE. 

I••uedt October 15 , 1997 •ffectlve t 
Byt Roger A. S:anith, Preeident/C.O 

Vox Populi Te1eooaaunioation•, Inc. 
20630 Mrenore•t Lane 

Rouaton , Taxa• 77073 
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2.4 Rttpgplibilititl of the eu•tomtr 

2 .4 . 1 

2 . 4.2 

2 .4. 3 

2. 4.4 

The CUstomer is respon~ible for placing any 
necessary orders and complying with tar1ff 
regul ations. The CUstomer is also 
responsible for the payment of charges for 
services provided under this tariff. 

The CtJBtomer is respons.ible for charges 
i n curred for special construction and/or 
special facilities which the Customer 
r e quests and which are ordered by VPT on the 
CUstomer's behalf. 

I f required for the provision of VPT's 
services, the Customer must provide any 
equipment space, supporting structure , 
conduit and electrical power without charge 
to VPT. 

The Customer is responsi ble for arr~nging 
access to its premises at times mutually 
agreeable to VPT and the Customer when 
required for VPT personnel to i nstal l, 
repair, maintain, program, inspect or remove 
equipment associated with the provision o f 
VPT 's services. 

2.4.5 Th e Customer shall cause the temperature and 
relative humidity in the equipment space 
provided by Customer for the installation of 
VPT's equipment to be maintained within the 
range normally provided for t he operation of 
microcomputers. 

2.4.6 The CUst omer shall ensure that the equipment 
and/or system is properly interfaced with 
VPT's facilities or services, that the 
signals emitted into VPT's network are of the 
pr oper mode, bandwidth, power and signal 
level for the intended use of the subscriber 
and in compliance with criteria set forth in 
this tariff. and that thP. signals do not 

X11utd a October 1 5 , 1!1197 BU t cti v ta 
Bya Rogtr A . Slldt h , Prttid~t/CBO 

Vo x Populi Teleconm,n icationt, I n c . 
20630 " r encrttt Lane 
~ouaton, Texa1 77 07 3 
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2.4.7 

2.<;.8 

2.4.9 

2. 4.10 

damage equipment, injure personnel, or 
degrade service to othe~ Customers. If the 
Federal Communications Comnission or some 
other appropriate certifying body certifies 
terminal equipment as being technically 
acceptable for direct electr1cal connect1on 
with interstate comnunications service, VPT 
will permit such equipment t o be connected 
wi th itc channels without the use of 
protective intorfoce devices. If the Customer 
fails to maintain the equipment and/or the 
system properly, with resulting 1mn1nent harm 
to VPT equipment, personnel o r the qual1ty of 
service to other Customers, VPT may, upon 
written notice, require the ~se of protective 
equipment at the Customer's expense. It this 
fails to produce satisfactory quality and 
safety, VPT may, upon written notice, 
terminate the Customer's service. 

The Customer must pay VPT for replacement or 
repair of damage to the equipment or 
facilities of VPT caused by negl1gence or 
willful act of the Customer or others, by 
improper use of the services, or by use of 
equipment provided by Customer o r others. 

The Customer must pay for the loss through 
theft of any VPT equipment installed at 
Customer's premises. 

If VPT instal ls equipment at Customer's 
premises, the Customer shall be respons1ble 
for payment of any applicable i nstallation 
charge. 

The Customer ,nuat use the services offered in 
this tariff in a manner consistent with the 
terms of this tariff and the policies and 
regulations of all state, federal and local 
authorities having jurisd1ction over the 
service. 

X••ueda October 15, 1997 Kffective a 
Bya Roger A. Smith, Pra•idant/c• o 

Vox Populi Telao~oioatioo• , Ina. 
20630 Wrencra•t Lana 

HouetoD, T.x&l 77073 
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2.5 Capctllatiop or Inttr[Uptiop of Stryictt 

2.5.1 

2.5.2 

Without incurring liability, upon five (5) 
working days' (defined as any day on whi ch 
the company's business office is open and the 
U.S. Mail is delivered) written notice t o the 
CUstomer, VPT may immediately discontinue 
services to a Customer or may withhold the 
provision of ordered or cont racted services: 

2.5.l.A 

2.5.1 . 8 

2.5.1. C 

2.5.1.0 

For nonpayment of any oum due VPT 
f or more than thlrt y (30 ) days 
after issuance of the bill for the 
amount due, 

For violation of any of the 
provisions of this tariff. 

For violation of any law, rule. 
regulation , policy of any governing 
authority having jurisd iction over 
VPT'e services, or 

By reason of any order or dec1e1on 
of a court, public service 
co~ission or federal regulatory 
body or other govern1ng au:hority 
prohibiting VPT from furnishing 1ts 
services. 

Without incurring liability. VPT may 
interrupt the provision o f services at any 
time in order t o perform tests and 
inspections to assure compliance with tar1ff 
regulations and t he proper installation and 
operation of CUstomer and VPT'o equipment and 
facilities and may continue such interrupt1on 
until any items of noncompliance or improper 
equipment operation eo identified are 
rectified. 

Iaautds OctObtr 15, 19~7 •lltotlvt• 
By• Rogtr A. Smith, Prtaidtnt/CBO 

Vox Populi Ttltconm•nioationa, Ino. 
20630 Wrtnortat Ltnt 

Ho uato n, Ttxaa 77073 
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2.5.4 
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Service may be discontinued by VPT without 
notice to the Customer, by blocking traffic 
to certain countries, cities or NXX 
exchanges, or by blocking cal ls using certain 
Customer authorization codes, when VPT deems 
it necessary to take such action to prevent 
unlawful use of its service. VPT wil l 
restore service as soon as it can be provided 
without undue risk, and will, upon request by 
the Customer affected, assign a new 
authorization code to replace the one that 
has been deactivated. 

The Customer may terminate service upon 
thirty (30) days written notice for the 
Company's standard month to month contract. 
Customer will be liable for all usage on any 
of the Company's service of fer ings until the 
Customer actually leaves the service. 
Customers will continue to have Company usage 
until the Customer notifies its local 
exchange carrier and changes its long 
distance carrier. Until the Customer so 
notifies its local exchange carrier, it shall 
continue to generate and be responsible for 
long distance usage. 

I aauadr Octobe r 15 , 1 9 97 Ktfaotiva r 
Byr ltogar A . Bmitb , Praaident/CKO 

Vox Populi Talaoommunioatio na , I nc. 
20630 Wr enc raat Lana 

Houa ton, Texaa 7 7 07 3 
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2 . 6 Credit Allowance 

2.6.1 

2.6.2 

2.6.3 

2 . 6. 4 

2.6.5 

Credit allowance for the interruption of 
service which is not due to the Company's 
testing or adjusting, negligence of the 
Customer, or to the failure of channel~ or 
equipment provided by the Customer, are 
subject to the general liability provisions 
set forth in 2.3 herein. It shall be the 
obligation of th~ Customer to notify the 
Company immediately of any interrupt1on 1n 
service for which a credit allowance is 
desired. Be fore giving such notice, the 
Customer shall ascertain that the trouble 1s 
not being caused by any action or omission by 
the Customer within his control, or is not tn 
wiring or equipment, 1f any, furnished by the 
Customer and connected to the Company's 
facilities. 

No credit is allowed in the event that 
service must be interrupted in order to 
provide routine service quality or related 
investigations. 

Credit for failure of service shall be 
allowed only when such failure is caused by 
or occurs due to causes with1n the cont ro l of 
the Company or in t he event that the Company 
is entitled to a credit for the failure of 
the facilities of the Company's Underly1ng 
Carrier used to furnish service. 

Credit for interruption shall commence after 
the Customer notifies the ~ompany of the 
interruption or when the Company becomes 
aware thereof, and ceases when service has 
been restored. 

For purposes of credit computation, every 
month shall be considered to have 720 hours . 

Ittutdl October 15, 1997 •ltective• 
By 1 Roger A. Smith, Prttident/00 

Vox Populi Teleo011111W1icationt, Inc. 
20630 Wrenc reet Lane 

Houtton, Ttxtt 77073 
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2.6.6 

2 .6. 7 

No credit shall be allowed for an 
interruption o~ a continuous duration of lese 
than two hours. 

The Customer shal l be credited for an 
interruption of t wo hours or more at the rate 
of l/720th of the monthly charge for the 
facilities affected for each hour or major 
fraction thereof that c:.e interrupt ion 
continues. 

Credit Formula: 

Credit • _a_ x B 
720 

"A" - outage time in hours 
"8" - monthly charge for affected activity 

~.7 Rtttryed Cor futurt Ult 

2.8 Depotit 

The Company does not require deposits. 

2 . 9 AdV&qet P&ya.Qtl 

The Company does require advance payments. 

I eeut4 • Oetobtr 1 5, 1997 Kfftetlvt• 
By• Rogtr A. Sm.ith, Prtti4~t/CSO 

Vox Populi Ttltocmmnlaioatioa•, I n e. 
20630 Mr~erttt L~t 

BOUltOn , Ttxal 77073 
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2.10 PayptAt and Billing 

2.!0.1 

2.10.2 

2.10.3 

Service is provided and billed on a billing 
cycle baaie, begi ming on the date that 
s ervice becomee effective . Billing is 
payable upon rece ipt. Intereet at the rate 
of 1.5, per billing cycle, or the amount 
otherwise authorized by law, whichever is 
lower, will accrue upon any unpaid amount 
commencing 30 days a f ter rendition of bills. 

The customer is responsible for payment of 
all chargee for services furnished to the 
Customer, ae well as to all persons using the 
CUstomer ' s codes, exchange lineo , facilit1es. 
or equipment, with or wi thout the knowledge 
o r consent of the CUstomer. The oecur1ty of 
t he CUs t omer ' s Authorization Codes, 
s ubscribed exchange linea, and d1rect connect 
f acilities is the reeponoibility of the 
Customer . All calls placed uoing direct 
connect facilities, subscribed exchange 
lines, or Authorization Codes will be billed 
to and must be paid by the cu~~omer. 
Recurring chargee and non-recurring charges 
are billed in advance. Charges based on 
actual usage during a month and any accrued 
interest will be billed monthly i n arrears. 

All bills are preeumed accurate, and shall be 
b i nding on the customer unleso o~jecLion 1s 
received by the Company in writing within 120 
daye after ouch bills are rendered. No 
c r edit& , refunds, or adJustments shall be 
granted if demand therefore io not received 
by thu Company in writ ing wi thin ouch 120 day 
period. 

I aauad t Oc tober 15, l tt7 Bf fao t lva t 
Byt Roger A. Smith, Preaident/CBO 

Vox Pop uli Telacoamanioationa , Ino. 
206 30 Wrencreat Lana 

Houston, Texas 77073 
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I n the event Company is required to initiate legal 
proceedings to collect any amounts due to Company for 
regulated or non -regulated services, equipment or 
facilities, or to enforce any judgment obtained aga1nst 
a Customer, or for the enforcement of any other 
provision of this tariff or applicable law, Customer 
shall, in addition to all amounts due, be liable t o 
Company for all reasonable costs .incurred by Company in 
such proceedings and enforcement actions, including 
reasonable attorneys' fees, collection agency fees or 
payments, and court costa . In any such proceedi ng, t he 
amount of collection costa, including attorneys• fees, 
due to the Company, will be determined by the court. 

2.12 Taxu 

All federal, state and local taxes, assessments, 
surcharges, or fees, including sales taxes, use taxes, 
gross receipts taxes, and municipal utilities taxes , 
are billed as separate line items and are not included 
i n the rates quoted herein, except as deocribed for 
prepaid calling card service. 

2.13 Late Charge 

A late fee o f 1 . 5, monthly or the amount otherwise 
authorized by law, whichever is lower, will be charged 
on any past due balances. 

2.14 Returned Check Cbarqt 

A fee will be c harged whenever a check or draft 
presented for payment for service is not accepted by 
the institution on which it is written. 

2.15 Location of Seryige 

The Company will provide service ·to Customers and their 
end users within the State of Florida . 

lt11uedt October iii, 1!1197 Kffeotlvt t 
Byt JloiJer A. Saitb, Prtlident/CilO 

Vox Populi Ttleconmn•nication•, Inc. 
20630 wrencre•t Lane 
Bo~Uton, Taxa• 77073 
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QCUON 3 - DISC'J\IP1ION' OF SIBVICJ 

3.1 Cqmputatioa of Ch•ra•• 
3.1. 1 

3 .l. 2 

Formula: 

The total charge for each compl eted call may 
be a vari able measured charge dependent on 
the duration, distance and time of day of the 
call. The total charge for ea ch completed 
call may also be dependent only o n the 
duration o f the call, i .e . a statewide flat 
rate per minute charge . The variable 
measured charge is specified as a rate per 
minute which is applied to each minute. All 
ca lla are measured i n one minute incre~nts. 
All calla are rounded up to the next whole 
increment. 

Usage charges for all mileage sensitive 
products are baaed on the airline d i stsnce 
between rate centers associated with the 
originating and terminating points of the 
call.The airline mileage between rate centers 
is determined by appl y ing the formula below 
to t he vertical and horizontal coordinates 
associated with the rate centers involved. 
The Company uses the rate centers that are 
produced by Bell Communications Research in 
the NPA-NXX V&H Coor dinates Tape and Bell•s 
NBCA Tariff No. 4. 

I••ued• October 15, 1997 lttectl ve• 
By • Roger A. Slait.b, Preeiclent/CIO 

Vox Populi Teleoanm•nication•, Inc. 
20630 Wrencre•t Laue 

Rou•ton, Taxa• 77073 
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3 .l. 3 Timing begins when the called a:ation 1s 
answered and two way communication is 
possible, as determined by standard industry 
methods generally in use for ascertaining 
answer, including hardwar~ answer superviuion 
in which the local telephone company sends a 
signal to the switch or thb software 
utilizing audio tone detection. Recognltion 
of answer supervision is the responsibility 
of the Underlying Carrier. Timing for each 
call ends when either party hangs up. VPT 
will not bill for uncompleted calls. 

3.2 eu•tqmer Complaint• tAd/or Billigq D11QUttl 

IIIUid l 
By& 

Customer inquiries or complaints regard1ng service or 
accounting may be made in writing or by telephone to 
the Company at: 

20630 Wrencrest Lane 
Houston, Texas 77073 
800-324-7457 

October 15, 1997 afftctiVtl 
Roger A. smith, Prttident/C&O 

Vox Populi Ttltcomm•nicationt, Inc. 
20630 Wrencrttt Lane 

Houlton, T.xtl 77 073 
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Any objection to billed charges should be reported 
promptly to VPT. Subject t o Section 2.10.3 of th1s 
tariff, adjustments to Customers' bills shall be made 
to the extent that records are available and/or 
circumstances ex i s t which reasonabl y indi cate that such 
charges are no t in a ccordance with approved rates or 
that an adjustment may otherwise be appropriate. Where 
overbilling of a subscriber occurs, due either to 
Company or subscriber error, no liability exists which 
will require the Companr to pay any interest, dividend 
or other compensation on the amount overbilled. 

3 . 3 Level of Rtryict 

A CUstomer can expect end t o end network availabil1ty 
of not less t han 99' at all times for all services. 

3.4 Billing lptity Condition• 

When billing functions on behalf o f VPT or i t s 
intermedi ary are performed by l ocal e xchange telephone 
companies or others, the payment of charge conditions 
and regulations of such compani es and any regulat1ons 
imposed upon these companies by regulatory bodies 
having jurisdiction apply. VPT 's name and toll-fr ee 
telephone number will appear on the CUstomer's bill . 

taaued• October lS, 1997 Bffectlvt• 
By1 Rogtr A. Smith, Prtaidt:nt/CBO 

Voz Populi Ttltcommuuioationa , Inc . 
20630 Wrtncrett Lant 

Houtton, Taxa• 77073 
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3.5 Service Offerinqt 

3.5.1 

3.5.2 

3.5.3 

1+ Dialing 

The customer util i zes "l+" dialing, or 
"lOXXX" dialing followed by "1 + ten digits" 
for interLATA calls, or dials "10XXX" 
followed by "1 + 7 digits• or "1 + 10 di~its• 
for intral.ATA calls. 

Travel Cards. 

The Customer utilizes an 11 digit "800" 
acceea number established by VPT to access a 
terminal. Upon receiving a voice prompt, the 
CUstomer uses push button dialing to enter an 
identification code assigned by the Company, 
followed br the ten digit number of the 
called party. 

800 Service (Toll free) . 

This service is inbound calling only where an 
800 or 888 number rings into a Customer's 
premise routed to a specific telephone number 
or terminated over a dedicated facility. 

Ieeuado Ootobar 15, 1~97 Kffaotlveo 
By o Roger A. SIDJ.th, Pratident/CKO 

Vox Populi Talacaamlnioation•, In 
20630 Wrenoratt Lena 

Houtton, Tex.at 77073 
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Isaued s 
By s 

3 . 5. 4 VPT Prepaid Calling Cards. 

This service permits use of VPT Prepaid 
Ca lling Cards for placing long d istance 
calls. Customers may purchase VPT Prepaid 
Calling Cards at a variety of retail outlets 
or through other distribution channels. VPT 
Pr epaid Calling Cards are available at a 
va riety of face values ranging f rom five 
dollars ($5.00), in five dollar ($5) 
increments . VPT Prepaid Calling Card service 
i s accessed using the V.PT toll- free number 
printed on the card. The caller is prompted 
by an automated voice response system to 
enter hie/her Authorization Code, a nd then t o 
ent er the terminating telephone number. 
VPT's processor tracks t he call duration on a 
r eal t i me basis to determine th~ number of 
Tele com Units consumed. The total consumed 
Telecom Units for each call, wh ich i ncludes 
applicable taxes, is deducted from the 
remaini ng Telecom Unit balance on the 
Customer's VPT Prepaid Calling Card . 

All calls must be charged against an VPT 
Prepaid Calling Card that has a sufficient 
Telecom Unit balance. A Customer 's call w1ll 
be interrupted '~ith an announcement when the 
balance is about to be depleted. 

Octob e r 15, 1997 Kffective s 
Ro~er A. Smith, President/CBO 

Vox Po puli Telec onm•nication•, I n a . 
20630 Mrenc reat Lane 

Houston, Texas 7 7073 
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In order to continue the call, the Customer 
can either call th~ toll-free number on the 
back of the VPT Prepaid Calling Card and 
•recharge• the balance on the card using a 
nationally recognized credit card, or the 
Customer can throw the card away and purchase 
a new one. Calls in progress wil l be 
terminated by the Company if the oalance on 
the VPT Prepaid Calling Card is insuffic1ent 
to continue the call and the Customer fails 
to enter the number of another valid VPT 
Prepaid Calling Card prior to termination. 

A card will expire 12 months from the date of 
purchaee, or the d~te of the last recharge, 
whichever is later. 

A credit allowance for VPT Prepaid Calling 
Card Service is applicable to calls that are 
i nterrupted due to poor transmission. one -way 
transmission, or involuntary disconnc~tion of 
a call. A Customer may also be granted 
credit for reaching a wrong number. To 
receive the proper credit, the Customer must 
notify the Company at the designated toll 
free customer service number printed on the 
VPT Prepaid Calling Card and furnish the 
called number, the trouble experienced (e.g. 
cut-off. noisy circuit, reached wrong number, 
etc.), and the approximate time that the call 
was placed. 

When a call charged to an VPT Prepa1d Call1ng 
Card is interrupted due to cut-off, one -way 
transmission. or poor transmission 
conditions, the CUstomer will receive a 
credit equivalent of one Telecom Unit. 

Ieeuad• October 15 , 1,97 Effective• 
By1 Roger A. Smith, Praeid.ent/CKO 

Vox Populi Telecggwmmication•, Inc. 
20430 Nrancraet Lana 

Bou.ton, Taxa• 77073 
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Credit allowa.nces for calla pursuant to VPT 
Prepaid Card Service do not apply for 
interruptions not reported promptly to the 
Company or interruptions that are due to the 
failure of power, equipment or systems not 
provided by the Company. 

Credit for failure of service ohall be 
allowed only when such failure is caused by 
or occurs due to causes within the contr ol o f 
the Company. 

The Company will block all calls beginning 
with the NPA "900" and NXX "976" calla, 
therefore such calla can not be completed. 

Local Calla and Directory Aaaiotance. 

Local calls will not be accepted or 
completed . VPT does not provide local 
directory assistance. Acceao to long 
distance directory assistance is obtained by 
dialing 1 + 555-1212 for liotinga within the 
originating area code and 1 + (area code) + 

555-1212 for other listings. When more than 
one number is requested in a single call, a 
charge may apply for each number requested. 
A charge will be applicable for each number 
requested, whether or not the number 10 

listed or published. 

X••uedr October 15, 1997 •lfective' 
Byr Roger A. Slaith, Pre•icle.nt/c•o 

Vox Populi Telecoam•nication•, Inc. 
20630 Wrenore•t Lane 

Rou•ton, Texa• 77073 
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3.5 .6 Specialized Pricing Arrangements . 

3.5 .7 

3.5.8 

Customized service packages and competitive 
pricing packages at negotiated rates may be 
furnished on a case-by-case basis in response 
to requests by Customers to the Company for 
proposals or for competitive bids. Service 
otfered under this tariff provision will be 
prov!ded to CUstomers pursuant to contract. 
Unless otherwise specified, the regulations 
for such arrangements are in addition to the 
applicable regulations and prices in other 
sections of the tariff. Specialized rates or 
charges will be made available t o similarly 
sit~ted CUstomers on a non-discriminatory 
basis and will be made available to 
Commission staff upon request. 

Emergency Call Handling Procedures 

Emergency "911" calls are not routed to 
company, but are completed through the local 
network at no charge. 

Promotional Offerings 

The Company may, from time to time, make 
promotional offerings to enhance the 
marketing of its services. These offerings 
may be limited to certain dates, times and 
locations. The Company will notify the 
Commission of such offerings as required by 
Commission rules and regulations. These 
promotions will be approved by the Commission 
with specific beginning and ending dates. 

I••u•d• October 15, 1997 •llectivet 
By• Roger A. Smith, Pr••ident/c•o 

Vox Populi TelecoT!!!!!u" icationa, Xnc . 
20630 Wrenore•t LaDe 

Rou8ton, Taxa• 77073 
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SlctZON 4 - RATJS 

4.1 1+ Dialipq 

$0. 249 per minute 

1.~ Travel Carda 

$0.199 per minu te 

1 .3 8 00 Stryiqt {Toll frtt ) 

$0 .249 per minute 

Zaaued1 October 15, 1997 lfftctiv•l 
By1 Roger A . Smith, Prtaidaot/CIO 

Vox Populi Ttltconm•nioationa, I nc . 
20630 Wraoortat Lant 

Hou•t9D, I.xa• 77073 
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4.4 PrtQiid Cal7tpq Cardt 

Prepaid Calling Cards are available in various Telecom 
Unit denominations. Prepaid Calling Cards may be 
recharged in $1 increments (min. $5). Prices are 
inclusi ve of all taxes. 

Price Per Telecom Unit 

$.25 
Cards will be decremented by one Telecom Unit for each 

minute or fractional part of a minute for ir.trastate calls. 
These rates apply twenty-four hour s per day, seven days per week. 

4. 5 Dirtotory Attilt&pCI 

$.75 

4.6 Rtturpad ChiCk Chlrqt 

$20.00 

4.7 Rate Ptriodt 

Monday - Friday Sat . Sun. 

8 . . .. . Daytime Rate Period 
to 
5 p.m. • 

5 p .m. Evening Rate Period Evening 
to Rate 
11 p.m. • Period 

11 p.m. "ight/lfeekend Rate Period 
to 
8 ~ .m. • 

• To, but not 1nc1ue11n g 
When a message spans more than one rate period, total 
charges for the minutes i n each rate period are 
calculated and the results for each rate per1od are 
totaled to obtain the total message charge. If the 
calculation results in a fractional charge, the amount 
will be rounded down to the lower cent. 

I11ued• October 15, 1997 Bffeotlve• 
By 1 ~ger A. Smith, Prelident/CBO 

Vox Populi Teleconm,nication•, Inc. 
20630 Mrenor••t Lane 

Routton, Taxa• 77073 
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4. 8 RAt ti ARpliclble for Hnring/Spetch Impaired Penopt 

For intrastate toll messages which are communi cated 
using a telecommunications device for the deaf (TDD) by 
properly certified business establishments or 
individuals equipped with TDDs for communications with 
hearing or speech impaired persons, the rates shall be 
evening rateR for daytime calls and night rates for 
evening and night calls. 

Intrastate toll calls received from the relay service, 
e4ch local exchange and interexchange 
telecommunications company billing relay call wil l be 
discounted by 50 percent of the applicable rate fo r a 
voice nonrelay call except that where either the 
calling or called party indicates that either party is 
both hearing and visually impaired, the call will be 
d iscounted 60 percent off the applicable rate for voice 
nonrelay calls. 

Florida Public Service Commission Rules and Regul~tiona 
require the Company to provide the first 50 directory 
assistance calls initiated per billing cycle by 
handicapped persons free of charge. 

4 .9 Rmployee Concetwionw 

The Company does not offer employee concessions. 

October 15, 1997 Bffective• 
Roger A. Smith, Pre1ident/CBO 

Vox Populi Telecommunicationa, Inc. 
20630 "rencrelt Lane 

Houaton, Texaw 77073 
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MAY '9 J TO PltfSEm' 

MAY 1 92 TO ~~y '93 

FE3 ' 90 TO ~y '92 

REStJC 

kXi2R A. swzm 
20630~Ul. 
IJJOSIIM, 'l'X 17073 

IDe JIID«: 211-121-7214 
lOll Pill(!: 211-lll-5751 

Pt.r:£ 82 • 

VOX POPOLI w.wt!Tlt.O~ICATICX'iS, 11\C. 
20630 ~ Ul . , ft:XJ, TX 770Tr -

. ,. ~: 281-821-S7S1 
. Tln.E: PRD lDfNT /CEO 
DOTlES: PEil'CiRN All IX1T 1£S fNCIO£NT' TO ruE 
OffiCE Of ~IDENT/C£0. c::cHP1ET£ OfARGE Of 

S'tJPERVISI<»41 DIII!CT1ctl1 ~. NID CXM'ROL 
Of 1liE 8U! fmS AND nil Ol't'ICE:RS 01' 1liE 
CORPORATION. AJ:r AS EX OffiCIO MDIB£R Of All 

STANDIOO NID EXEttTI'IVZ: COMWIT'l'ttS ~ PR!SIOE AT 

ALL MEET!~. 

MAXIMA <nNt!Nl CAT I~ CORE'ORATI ON 
16800 IJ.<PERIAL VALIZV OR. 
lfOU1 TX 77073 
~: 713-445-0908 at 28!-59!-3000 
StJPERVISOA: L.E. sanT 
Tln.E : DIRE:CTOR 
Dln'IES: c:a.a>L!T'! DIRECTION Of DAY TO o. .. Y 
OPERATIONS IN ALL MAIUCETIN:l PHASES; INCUJOI~ ALL 
MARttri~ GOALS AND 081£CTrvf.S, ADVERTJSI~ AA'D 

PIQC)T!ONAL DES ION I DIRECT!~ All MAAICET I~ 
~~ WRJT!t(; OF SAILS SUPPORT MATERIALS M'D 
NEWS-I.ETTERS I StJPE'JtVISit(; I TRAIN!~ I PLANNllol:i ALL 

SALES STRATtl:iJES AND 08JECTIVZ:S, fiRITJOO A.'ID 
PLA.'lNI~ ALL f'OI..LOI'-UP NATEIUALS fOR RETAIN!~ 
A.'lO RE:nllEVIr.t! CUS't'Q(!R5, DEAl.li.V Ylilf VD'-'OORS 
fOR All SOURC£S N1D NEOOTIATlt«l ALL PRICES , 

DEAL·~ w lilf THE PRESS I AHD ilfE UllA1. C'CMIIIJN I TY • 
'1'H!:R.E WAS NO ASPECT Of 1liE loW!XET! ~ OPERA T 1 ONS 
AND f'OU.OI-UP THAT WAS NOT Dl RE.l:nD n!Rou:lH NY 
OFt' ICE . 

M • S foiARXET llol:i 
33S COlM'Y fAIR LN. 
UOU, TX 7707J 
PIO\'l: 713- 820-4080 
Tin.E: DIRECTOR 
DUT I !S : <XlN SIJl. T I t.O YoO!U: Wl ilf BUS I NESSU 01' 

l!CIIUSINO ilfEIR ~INO IMPACT. 
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Wtlt« fat ltiXD A. ~lnf 

MAROI '91 TO MAY ' 92 

FEB. '90 TO MAROI '91 

SEPT. '82 TO FEB. ' 90 

SEPT. '68 TO SEPT. '8~ 

• 
TEXAS SOiCOL OF BUSINESS 
711 AIRTEX, HOV, TX 7707J 

. PHONE: 713-876-2888 
SUPERVISOR: MAAY ~ KILVAIN 

PAGE llJ 

PK;£ 2 

TITLE: !Nsnux:TOR t ~SELOR (TEA a:RTlfiED) 
DlTTIES: INSTROCTINO MEDICAL AND BUSINESS 
STWENT'S IH BOSIN!SS c:x:M«JitCATl~S, 10JtD 
PROCESS I 00, PSY'OJ:)l.OO'y, nG.I SH, BUS I NESS 
I'OR.'IA'TT l ~, ml!OARDI NO, , BOOICXEEPINO . ALSO 
<::OU-ISEI..ED S'T'UOfm'S. S1\IDDIT n'I'VYC:O OJ"FJCllt, 
AND ADCU.SIONS ~ATIV!. AWAltD!D 
C!JtTl.fiCATED OP AOTI!VDCEHT fOR OIS'WICTI~ M'D 
SUPER lOR AOflEVDIEM' AND EXX::l!J..l.D,U: Of 
PERFOR.IWiCE IN TEAOfir.tl AND C'Ol!NS"El.JNO. 

tfOUS'l'ON TRAl NINO sa«X>LS 
709 SHOTiELL, HOU, TX 770~0 
~~: 713-672- 9607 
SUPERVISOR: DIANA ROORIOUEZ 
TITLE : SnJOf.NT SERVICES OFFICER 
DlTTIES: ORlPNTAnct~ Of NEW snJDENTS, ACADDIIC 
PRCGRESS REPORTS, SOiEOOLJNO, SUPERVISI~ OF 
f,4.CULTY AOVISOR P&CX:l!Wf, StJPEllVJSOR OP' JOB SEAAOi 
SDIJNAA PRIXilW!. INSTROCTINO BUSINESS AND 
~ISH, CXXINSELINO sru;)~'TS AS TO J>ER5aoW. A.'lO 
ACADDI!C ~I N(f) WJI(I'AININO ATr'ENDANCE • 
...WARDED SPECIAL TEAOIER AND CE:RTIPICAtt OF IG!I<IT 
fOR NOT.~LE ACCOMPLI SK\CE.\TS . 

TIWIS PECOS PRODUCTIONS , INC. 
6347 KEh~O , DALLAS, TX 7S~06 
Tin..E: owt.'ER.IOPERATOR 
1X1T I !.S : CON11W:1' NEOOT I AT I Cl'IS , PRO()(}CfR , 
OIR£croR A.'lO \\'RITER. LAYOC11" fOR PR£ lc POST 
nDCt:CiiON, EDIT ISO fOR INDUSTRIAL 'm.AINOO FIL.'lS 
& !c.I.EV I S l ON CDtta<fRC I ALS • 

O'A'tiCO & ASSOCI ATES lc KXAS- TV (NBC) 
DALLAS, TX 
TITLE: \X£ PR£5 10&<7/ACCXXM' DCECUTIVE 
t:tn'IES: !S cw.RCiE Of VIDEO PROOOC'TI~ WITH 
O'A'IICO l. ASSC.CJAttS AND ACrOtJ'-'T EXECI!TIVE WITII 
~s-n: c~c). 

II'ORX HISTORY ALSO INO.UOES : 
~l'IOU:SAL£ & RfTAIL EXPERIENCE wrrn MAJO~ 
DEPAA'IMENT STORES, SUCH AS: BULLCX:XS, I . ~IN, 
" JOSKES. 1\-'liOL.ESAil! EXPEIU&'./CE IN JEVrfiRY A.\'0 
fiNE WINES. 

l 
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BS IN PSYC3:lL£XiY -
SAM KOOSTCH ST. tlN IVERS I TY 

JoC I NORS : SOC 1 OL(Xjy, flG. I SH, 

MAGNA CU4 u.uot GiWXJAtt 

MAS1'l!RS IN PSYCHOLCXiY -

SAM HOOSTCH ST. ~IVER.SITY 

•• LIBERAL ARTS Dl!XJit!E - . 
LEE oottmE 
HtNlR GRAOOAn: 

PKJF. 3 

A BIOLOOY 

FEDERATED It AIJ.IED EXECtfi"IVE TRAINit\G COORS£ 

GIV.DUATE 

LEADER.SH I pI ~I VAT ICH I a:M«.1N I CATIONS. 0 I RECTI ON 

AND FOLl..OW-liP. 1liE ABILITY TO SE!" GOALS AND 

OBJECTIVES It SEE niFl4 'n!R.OU:if. TO PU.~ AND ~RIC 

SMART 1l!RCXGi OllGANIZATION. 
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lt1tJC III STellY: 

8/96 - PJl!SfNI' 

8/18 - PRESENT 

8/74 - S-78 

EOUC:ATI at: 

STREN:l1liS : 

• 
RESM 

LADnll T. FISHER 
2714 AL.D!'.'RLF.AF PL. 

,.. SPR1JI), 'IX ( ZTP) 
IDf! 1'111(!: 2.81-J!G-3342 
1tlll:.~; 281-821-S7S1 

AL'I'!JIMATE II:B PfDiE: 713-433-8856 

vox Kf'm.I m Et'l"HfNICATI.:iiS, INC. 
20630 trrencnst Ln., Hou , Tx 77073 
Phone: 28J-82J-S7S1 
Title: Vice-Preaident A Secretary 

p~ 85 

Duties: Parform all duties incident to the office 
of Vice-Pres !dent a.s prescribed by the Pres !dent 
and the Bylaws of the Corporation. Also perfoB 
all dut les incident to tile office of Secretary 
•hich include : Maintain and keep llinutes or 
Corporate DCetings, Corporate record book, :lllare 
reaister, affix Corporate seal to cut ificates 
and docu.ents , duly notifyin& all 
shareholders/directors of .eetin&S in ac:cord&nce 
with the provisions or the Bylaws. 

~OIL TOOLS, It-'C. 
13001 Elaine, Sou, n: 77047 
Phone: 713-4ll-88S6 
Title: Sr. Sales Rapresentatlvc 
Duties: Responsible for all sales of oil field 
equipcDCnt, cvstC~~~Cr/cllent relations, lll&llll&in& 
sales pcr3onnel and department. 

BOLES 00'/STRUCTIOS 
Hou, TX 
Title: Constn~ctlon En&ineer/).la.tla8er 
Duties: Responsible for unaae~Knt and 
construct ion deslsn for coepany. 

North Harris Collc&e 
Dosrec : Hctal worltlna, HVAC, urac ~ui p~:ent 

Due to 19 year s of e.xper!cncc, I lla,·e g:1!::e~ 
expertise in oil f ie ld tales and devel o~d 11.1 

exceptional ability t o deal with people. I ~ d 

cORIIittcd, strona worker with the oblllty t o loo:.: 
at details. 1 have the ability t o exuine all 
aspectll of a business and detor11ine tho DOS! 

efficient work atratel)'. I aa also very 
motivated and dillaent 1 and ace~ aoal:s throush 
to the end. 
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iCRX HISTORY: 

OCT. '9 3 TO PRESENT 

JA'>. 'S7 TO ccr. '93 

20630 hCtM *PSI 1.H. 
JIXJSlCH, 'a 77073 

8:1€ I'S:N!: 281-821-7224 
ICRK PHCN!: 211-821-5751 

PAGE 06 • 

VOX POI'tll.I )WUtE'fi~~ICA!I~, INC. 
l0630 WJ:EI/CIEST UJ. , 80U, TX 77073 
PHONE: 2SJ-S21-57S J 
!I n.l: 'J'REASlTR!R 
DOriES: ~ AU. Dllr i£S INCID£NT TO n!E 
01'1'10: Of ~ltD. <XlMPt..En: OIAilC:E N<0 CUSiODY 
Of ASS£1!. RESPO.'JSISU: fOR All f'IJNDS AND 
SECt.'RI!IES -:r iliE COlU'ORA!Iao. RUEIVE , A."'> GIVE 
RECEIPT fCi\ All ~J£S OOE AND PAYABLE TO iliE 
CORPORATict\. DISBURSEMENT Of All FUNDS Nm 
TAlClNJ 01 \lJlXliER.$ FOR DIS&l1tSDQ211'. ~ M'D 
N.\I NTAl'{ BCXJJ;S OF A~1'. COND!XT INSPECTION OF 
CORPORATT! IW:ORDS fOR DIRECTORS AND S!WWlOLDERS. 
01'H!:R Ot-rlts ISCI.U'Of: PROCESS!~ PAYXOLL. Ct. lfm' 
RELATIO~'S . QCALITY CONTROL NNWlDfENT. 

BORil\'G 5?!':' :.-\I. TIES, INC. 
I~ 7 JO Y:\.~,.'W, IJXl, TX 770J9 
PHONE: - ~~-~~9-03!9 

SlJP!RV I SO!: : LOIS Wlf I TtOO: 
Tln.E: st. l'-'DUSTRIAL BCXDFfPER 
OO!'tES: Df:TAlt.m PRICI NO & BII.LINO FOR OIL 
INDUSTRY PD..."'TEO BUSINESS VrHIOf NECESSITATED 1llr 
f~.~T10N OF DAILY RECEIVI~ REPORTS FOR iliE 

.PllR.POSE Of P!WCESSISQ Cll!l>TS MATERIAL AS ~ AS 
MATERI . .U..S SOLO. BI!.Ll.sG FOR MATERIAL SALES ALSO 
INCU'D£0 OET.Ul..ED JOB COST AIW..YSIS FOR ACCIX...,_i 
OISTIUBt.IJ(XI;. Pft0Cl5SED AN A"'f'lVGE. OF 90-1 70 
It-VOICES PER DAY. OiliElt OOTfES INCLU0£0: 
l NPtnilSQ :OO.'ilH!. Y SAILS , GfNERAT I !«i H:lNlHL Y 
REPORTS ftt ~ £'/0 O.OSIN:i. ALSO 1'\Jl\'CTIONU> 
AS DE TN:TO CREDIT MANAGER. mESE OOTIES 
INCLUDED: REPORTI:«J CON'FIDWT'IAI. IN'f'Oil\tATIO~ 01\ 
All O.IE.\7S FOR PROC!SS ING CUDIT A.PPLICATIO~S 
M'D EST:\Bl.l Slf 1:-.'G ACCOWTS. 
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~ FOR WIIJCA IC. SHillf 

JA'1. '85 TO DEC . '86 

MARCH '7! TO t«>V. 'S~ 

AtJCi. '75 TO >Wt. '7S 

EDOCATletf: 

snu::NCn!S: 

ROGER SMITH • 
BA.\'DERA !NJil>1IllL~ . INC . 
7 660 IIOODWAV I B:IC. TX 

PN:;E. 2 

SUPER.VISORS: ~ IIX.DER a O!B8IE SHARPE 
Tin.!: AI:ICTNISl'I.ATTV! ASSISTANT 

PUL 07 

OOt'IES: ASSISTIN:i ~INEERINO STAff' IN 

PROCESS I t(l PllOPOSALS , 8 I D P AC.'JCIGES AND 
SPEC I!' ICATlctlS, ~AI LED CONST1UJCT I Oti COST 

!.STIMAT!l I P!t!I.DCIHARY COST Mll ECONOMIc 
ANALYSIS, DATA MD COST PROJECTION OiARTS, V.ID;t\' 

PROJECT fiDVI<I S 1 F ABRI CAT! aJ AilfJ I~T A1l.A T I ON 
c::otmUCTS. 

WlNCO ICASONRY, O.'C. 
6130 fllNsn'.AD, !llC!IlZ1 TX 77J38 
SUP!RVISOR: JDM' W!IIIl!R 
Tin.E: OFFIC! X~~ 
DtTrU~S: RlS~'S!BLE F'OR MM'tiAl. PAYROLL, 
~~~\Tl~ Of .\CCO(.~It(l A\1> I"'Ll~ sYSIDI, 
PI\OCtSSI:\'0 AlP .\.\i:: .VR, TRL\St.'R!R, Ft~r~. 
~C'OtiCILINO ~\'l.: r..\~S, c:c:tcP\o'TII-JC v.m:LV JOB 
COSTS, REPOI\TI~ >D:mfi.Y UNICIJ IID\UITS fOR 
[.\(J'LOYEJ:S, A\1> PROCESS !NO INSL'RA.'\'C't CU.IMS . 

IV. E. V.OOORUF!' CO. , INC . 
~ST . • HOt:, nc 
SL'PER\'ISOR: Bill ~OIW!'t 
TITLE : SEOU:T.-\RY TO PRESIDFNT 
DtTriES : R.ESPO~'S:su: FOR CCNPUTEJt RL)IS FOR 

PAYROU A.\1> :\ll ACCONPA.'lYI~ REPORTS, DAILY 
~TI:-.rG PI\OC'Etol~S, HNO!Cl~, TRANSCRIBI~ 

D I CT Ai ION , A.\1> O'I1iER cmlERAL OFFICE IX!ri £S . 

Nf:N C.\.\1:'1 H !Gif SO'!COL 
G!Wlt'ATE 

SORni H:\l:.RJS coo.n· ~1n· CO!.UOE: 
1\t:RXi~ CN Bt:St~S ADM!~. OEOIU:E (60 IIRS) 

U:....OEl\.SHIP, CO'.(IC\':C.o\TlQ._S, H)TIVATI~:, DUU:cr tcr.
A.\'0 FOUO'N-l'P. ~ ABILin· TO SET GOALS AVO 

Ol\JECil\'ES A\1> S!! 1lf!)4 't'Hrol'Oif. TO Ptfl/ A.\'0 

'.10~1: s·.v.RT 'l?.:"""''t'¥. ~RO~IZATl~ . 



Also Admitted in New Yorlc 
and Maryland 

• 

VlA OVERNIGHT DELIVERY 

Lance J.M. Stelnbart 
Anomey At Law 

6455 East Jobns Crossing 
Suite 285 

Duluth. Georgia 30097 

October 14. 1997 

Florida Public Service Commission 
Division of Adminisrrarion 
2540 Sbumard Oak Blvd. 
Gunter Bldg. 
Tallahassee, Aorida 32399-0850 

Re: Vox Populi Telecommunications, loc. 

Dear Sir/Madam: 

• 
DEPOSIT 

D68 5 • 
DATE 

OCT 151997 

Telephone: rt/U) 232-9200 
Pacaimlle: (770) 232-9208 

..... 
- I 

Enclosed please find one original and twelve (12) copies of Vox Populi 
Telecommunications, Inc.'s Application for Authoriry to Provide lnterexchange 
Telecommunications Service Within th.e State of Aorida, along with an original and twelve (12) 
copies of Vox Populi Telecommunications. Inc. 's proposed tariff. 

Vox Populi Telecommunications, lnc. bas sufficient fmancial capability to provide t.he 
requested service in the State of Plorida and has sufficient financial capability to maintain t.he 
requested service and to meet its lease or ownership obligations. In suppon of Vox Populi 
Telecommunications, Inc.'s stated financial capabiJiry. attached to its application is a copy of 
t.he Company's FiDlUlcial Statements for the 9 mont.hs ended September 30, 1997. As a 
switchless reseUer, Vox Populi TelecoiiiiJlUllicarions. Inc. does not intend to mnke a capital 
investment to provide service in the State of Florida, bowever. Vox Populi Telecommunications . . . . .. • • f'l. ._ .. ...... . .. ... . . t .. t. - - · --·-- .... .. . .. ,. ... ... · ~ · -·-· ' '·· -·- -· · · · .. ··-'- "" ·-· 

VOX POPULI TELEOOM.MUNJCATIONS, INC. 
~ WRENCA!ST LN. 211-&21-67&1 

--~ ....... ... 

1224 

~ HOUSTON, '!'X 77()73 • g-;.s-__ till a 

.I ~ :::-:.::..;ofd/&'1<1-~~~~~~J $ ~Sl).IX' 

z :. I - - I ~~= ~ -- -~ :_- ~ _s~~~:;~~ w 

fPSC-RfCOROS/REPORTI NG 
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