
BEFORE THE FLORIDA PUBLIC SERVICE COMMI SSION 

In re : Request for approval of 
amended resale agreement 
negotia t ed by BellSouth 
Telecommunications , Inc. with 
Southern ~hon-Reconnek, Inc ., 
pursuant to Sections 251 and 252 
of the Telecommunications Act of 
1996. 

DOCKET NO . 970779- TP 
ORDER NO . PSC - 97 - 1274 -FOF-TP 
I SSUED : October 16 , 1997 

The f ollowing Commissioners participated in the disposit1on of 

this matter: 

JULIA L . JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F . CLARK 

DIANE K. KIESLI NG 
JOE GARCIA 

ORDER APPROVING AMENDED RESALE AGREEMENT 

BY THE COMMISSION : 

On June 26 , 1997 , Bel lSouth Telecommunica t ions , Inc . (BST) and 
Southern Phon- Reconnek, Inc . (Reconex ) filed an amendment to their 

existing agreement concerning the r esale of telecommunicatio ns 

services with the Commission for appro va 1 unde r 4 7 U. S. C . § 

252 (e) of the Telecommunications Act of 1996 ( the Act) . The 

Commission approved the ini t ial agreemen t between the companies in 

Order No . PSC- 97- 0686- FOF- TP, issued June 11 , 1997 . The amended 

agreeme nt is attached to t his Or der as Attachment A and 

i ncorporated by reference herein . 

Both the Act and Chapter 364, Florida Statutes , encourage 

parties to enter into negotiated agreements to bring about local 

exchange competition as quickly as possible . Under the 

requirements of 47 U.S. C. § 252(e) , negotiated agreements must be 

submitted to the state commission for a pproval . Section 252(e) (4 ) 

requires the state to reject or approve the agreement with in 90 

days after submission or it shall be deemed approved . 

I 0 6 3 6 GCT 16 ~ 
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This amended agreement covers a t wo -yea r period and governs 
the relationship between the c ompanies regarding the resale of 
tariffed teleco~nunication s e rvices . Under 47 U. S . C. § 252(a) (1) , 
the agreement shall include a deta i led schedule of itemized charges 
for intercon,lec tion and each servic e o r network elemen t included in 
t 11e agreement . The amendment t o the a greeme nt states that 
telecommunications servic es provided by Be l l Scu t h for resale will 
be available f o r purchase by Pho n-Reconne k at a discount rate of 
21 . 83% for residential servi ces and 16 . 81 % for business services . 

Upon review of the proposed a me nded a greement , we find that it 
complies with the Telecommunicatio ns Ac t of 1996 ; thus , we hereby 
approve it. BST and Phon - Reconnek must file any supplements o r 
mod i fi c at ions t o their agreemen t with the Commission for review 
under the pro v i sio ns o f 4 7 U.S . C . § 252(e) . We note that Phon­
Reconnek does no~ c urrent ly hold a Florida certificate to pro vide 
telecommunicat ions service, and there f o r e , it cannot provide 
services under thi s agreement until it ob tains a ce r tifi cate fr om 

this Commission. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commiss1on that the 
amended resale agreement between Bel l South Telecommuni catio ns , Inc . 
and Southern Phon- Reconne k , Inc., a s set f o r th in Attachment A and 
incorporated by reference in this Order , i s hereby approved . It is 
further 

ORDERED that any supplements o r modifications to this 
a greement must be filed with the Commissio n fo r review unde r the 
provisions of 47 U.S.C . § 252 (e ) . It is f urther 

ORDERED that Southern Phon-Reconne k, I nc . shall not provide 
services under this agreement until it o b t a i n s a cer t ificate to 
p rovide telecommunications services fr om this Commission . It is 
further 

ORDERED that this docket shall be clo sed . 
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BY ORDER of the Florida Public Service Commission this 16th 
day of October, 1997. 

BLANCA S. BAYO , Direc o r 
Division of Reco rds and Repo"t i ng 

(S E A L) 

KMP 

NOTICE OF FURTHE~ PROCEEDINGS OR JUDI CIAL REVIEW 

The Florida Publ i c Service Commission is required by Section 
120.569(1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sect i ons 120.57 or 120 . 68 , Florida Statutes, as 
well a s the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may r equest: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard , Tallahassee, 
Florida 323 99-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) judicial review in Federal district 
court purs uant to the Federal Telecommunications Act of 1996, 47 
u.s.c. § 252(e) (6). 
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A&reement Between BeiiSoutb Telecommunications, Inc. and Southern Phon-Reconnrk. Inc. Rreardine 
The Sale of BST's Telecommunications Services to Southern Phon-Reconnek. Inc For The Purposes of 

Resale 

nDS AGREEMENT is by and between Bell South Telecommurucauons. Inc . C"BciiSouth or Compan~ ··,, a 
Georgia corporation. and Southern Phon-Reconnek. Inc. ("Southern Phon-Reconnek .. ). a GeorgJa corporauon. and 
shall be deemed effective as of May 29. 1997 

WITNESSETH 

WHEREAS. BeiJSouth is a local exchange telecommurucations compan~ authonud to prO\ldc 
telecommunications sef\ices in the states of Alabama. Flonda. GeorgJa. Ken tuck). Lows1ana. ~LSSISS1ppt . Sorlh 
Carolina. South Carolina. and Tennessee: and 

WHEREAS. Southern Phon-Reconnek IS or seeks to become an altemauve local exchange 1clecommuru:auons 
company authonz.ed to pro\ i de telecommurucauons sef\lces m the states of Alabama. Flonda. Georg~a Kcntucl.~ 

Lows1ana. Miss1ssipp1. North Carolina. South Carolina. and Tennessee. and 

WHEP.EAS. Southern Phon-Reconnek destres to resell BeiJSouth's telecommurucauons sef\1CCS and 

WHEREAS. Bell South has agreed to prO\lde such sef\1Ces to Southern Phon-Reconnek for resale purposes and 

pursuant to the terms and cond.Jtions set forth here1n. 

NOW. THEREFORE. for and in cons1derauon of the mutual preiJUses and prorruses contaJned herem. Bd!South 
and Southern Phon-Reconnek do hereb) agree as foiiO\Oo'S 

L Tum of l~ A~TUmeat 

A. 1bc term of this Agreement shall be two yean begiruung May 29. 1997 and shall appl~ to all of 
BeUSouth 's serving temtory as of January I. 1997 tn the states of Alabama. Flonda. GeorgJa Kentucl0 . 
Lowsiana. Mississippi, North Carolina. South Carolina. and Tennessee. 

B. Tbis Agreement shall be automaucally renewed for two addiuonal one ~ear penods unless etther ~ 
indicates liS intent not to renew lhe Agreement. Nouce of such intent must be pro\lded. 1n \Oonung. to tht other 
~· no later than 60 days pnor to the end of the theno<XJstmg conuact period. The terms of llus Agreement 
shall remain in effect after the term of the eXJsung agreement has exp1red and \Oolule a n~ agreement tS bemg 
negouated. 

C. The rates pursuant by which Southern Pboo·Reconnek is to purchase semces from Bell South for resale 
shall be at a discount rate otr o( the rcwJ rate for lhe telecomrnurucauons semce The d.Jscount rates shall be as 
set forth Ul Exhibit A. attached hereto and mcorporated hereUl by this reference Such d.Jscount shall reflect the 
costs avoukd by BeUSouth wbeo selling a semce for wholesale purposes. 

n. Ddilliti011 ol Tcrme 

A. CUSTOMER OF RECORD means the eoury responsible for placmg appllcauoo for semce, requesung 
additions. rearnngemcnlS. mai.Jitenancc or disconunuance of semce. payment tn full of charges mCWTed such as 
ooo-rccumng, monthly recumog, toll. directory assistance. etc. 

B. DEPOSIT means a.ssuraJl(% provided by a customer Ul the form of cash. surety bond or bank lener of 
credit to be held by the Company. 

V.-: ~ 14. t997 Pacr I 
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C. END USER means the ultimate user of the telecommumcations servtces. 

D. END USER CUSTOMER LOCATION means the phystcallocauon of the premtses "here an end user 
makes use of the telecommunications services. 

E. NEW SERVICES means funct ions. features or capabilities that ue not current!} offered b~ BeiiSouth 
This includes packag~ng of existing services or comb1n1ng a new function. feature or capabt!lt;. "'1th an ex tst~ng 
service. 

F. O~ER LOCAL EXCHANGE COMPANY (OLEC) means a telephone cornpan~ cen tficated b~ the 
public service commissions of the Company's franch tsed uea to provtde local exchange ser. tce "'11h1n the 
Company's franchised uea. 

G. RESALE means an activity " herein a centficated OLEC. such as Southern Phon·Reconnek subscrtbes to 
the telecornmuntcations servtces of the Company and then reoffers those telecommuntcauons ser. tces to the 
public (wnh or without "adding value"). 

H. RESALE SERVICE AREA means the u ea. as def~ned in a public servtce commission appro,•ec 
cen iticate of operauon. within which an OLEC. such as Southern Phon· RecoMek. m.a~ offer resold local 
exchange telecommunications servtce. 

III. General Pro,•isions 

A. Southern Phon·RecoMek may resell the tartffed local ex.:,ange and toll telecommuntcauons ser. tces of 
Bell South contained in the General Subscriber Service Tutff and Private L1ne Ser. tce Tu tff subJeCt to the terms. 
and conditions specifically set fonh here1n. Notwithstanding the foregoing. the exclusiOns and h.rmtatton s on 
services available fo r resale will be as set forth in Ellhibit B. anached hereto and incorporated herein b~ th ts 
reference. In addition. Southern Phon·RecoMek may not purchase telecommuntcauons ser.·tces at the "' holesale 
rate for its own use. 

BeiiSouth shall make available telecommunications services for resale at the rates set forth 1n Ellhtbtt A to th1s 
.agreement and subject to the exclusions and limitations set forth 1n Ellhibit B to this ag.reement. It does not 
:h.>wever waive its rights to appeal or otherwise challenge any deCISion regarding resale that resulted in the 
d iscount rates contained in Ellhibit A or the exclusions and limitations contained 1n Exiltbit B BeiiSouth reserves 
·the right to pursue any and all legal and/or equitable remedies. Including appeals of any dectsions. If such appeals 
o r challenges result in changes in the discount rates or exclusions and limitations. the pantes agree that 
appropriate modificat ions to this Agreement will be made promptly to make its term~ consistent wnh the outcome 
of the appeal. 

B. The provision of services by the Company to Southern Phon· RecoMek does not constitute a joint 
undenaking for the furn ishing of any service. 

C. Southern Phon·Reconnek will be the customer of record for all services purchased from BeliSouth. 
Except!$ specified herein, the Company will take orders from. bill and expect payment from Southern Phon· 
RecoMek for all services. 

Vtnton Aoril 2•. 19'17 
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D. Southern Phon-RecoMek will be the Com pan) ·s smgle polllt of contact for all servtces purchased 
pursuant to this Agreement. The Company shall have no contact -... nh the end user excep: to the ex ten: pro' 1ced 
for herelll. 

[ . The Company will continue to bill the end user for an~ sci'\ tees that the end user speetfies 11 "' tshcs to 
receive directly from the Company. 

f. The Company maintains the right to serve direct!) an~ end user wtthlll the seJ'\•tee area of Soulllcrn 
Phon-RecoMek. The Company will continue to direct!) market tt.s own telecommumcauons product.s and 
sel'\'ices and in doing so may establish independent relauonshtps wtth end users of Southern Phon-Reconnek 

G . ~e11her Party shall lllterfere wtth the nght of any person or enll~ to obtatn sci'\ tce dtrectl~ from the othe: 
Party. 

H. Current telephone numbers may normally be retained b~ the end user Hou.c,er. telephone numbers are 
the propeiT) of the Company and are assigned to the service furntshed Southern Phon·Rcconnek has no proper.;. 
nght to the telephone number or any other call number destgnauon assoctatcd "' tth serv tces furn tshed b~ the 
Company, and no right to the contllluance of servtce through an) pantcular centra! office The Com pan~ resel'\ es 
the right to change such numbers. or the central office designation assoCiated "' tth such numbers. or both. 
"' henever the Company deems 11 necessar: to do so ll1 the conduct of tt.s buslllcss 

I. The Company may provtde any semce or factlity for which a charge ts not established herelll. as long as 
11 ts offered on the same terms to Southern Phon-Reconnek. 

J . Scl'\·ice is furntshed subJect to the condition that it wtll not be used for any unlau. ful purpose 

1<. Servtee will be discontlllued tf any Ia"' enforcement agcnc~ advtses that the sel'\'tee betng used .s ll1 

'IOiation of the law. 

L . The Company can refuse servtee when it has grounds to be he' e that servtcc wtll be used ll1 ' tolauon of 
the IJw. 

M. The Company accepts no responsibility to any person for any unlawful act commined b) Southern Phon· 
RecoMek or its end users as pan of provtdin& service to Southern Phon·RecoMek for purposes of resale or 
otherwise. 

N. The Company will cooperate fully with law enforcement agencies with subpoenas and court orders for 
assistance with the Company's customers. Law enforcement agency subpoenas and court orders regardlllg end 
users of Southern Phon·RecoMek will be directed to Southern Phon-RecoMck. The Company wtl l bill Southern 
Phon-RecoMek for implementing any requests by law enforcement agencies regarding Southern Phon-Reconnck 
end users. 

0 . The characteristics and methods of operation of any circuits, fac ilities or equipmcnl provtded b~ an) 

person or entity other than the Company shall not: 

I. Interfere with or impair service over any facilities of the Company, its affiliates. or tts connectlllg and 
concurring carriers involved in its service; 
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2. Cause damage to their plant: 

3. Impair the privacy of any communications: or 

4. Create hazards to any employees or the public. 

P. Southern Phon-RecoMek assumes the responsibility of not if) l!lg the Com pan~ regarding less than 
standard operations with respect to services prov1ded by Southern Phon-RecoMek 

Q. Facilities and/or equipment utilized b} Bell South to provide SCr'<i!Ce to Southern Phon- RecoMe~ remau1 
the property of Bell South. 

R. V.'hite page directory listings will be prov1ded l1l accordance "' llh regulat1ons set fonh l1l Sect 10~ A6 of 
the General Subscriber Service Tariff and will be a'ailable for resale. 

S. BeiiSouth will provide customer record information to the Southern Phon- RecoMek pro' 1ded the Southern 
Phon-RecoMek has the appropriate Lener(s) of Authorization BeiiSouth ma~ prov1de customer record l!lformat:on 
' 'ia one of the following methods: US mai I. fax. telephone or by electroniC l!lterface BeiiSouth "' ill pro' 1de 
customer record information v1a US mail. fax or telephone on an l!lterUT\ bas1s only 

Southern Phon-RecoMek agtees to compensate Bell South for all Bell South incurred expendirures a.ssoc1ated "' 1th 
providing such information to Southern Phon-RecoMek. Southern Phon-RecoMek will adopt and adhere to the 
Bell South guidelines associated with each method of providing customer record information. 

T. BeiiSouth's retail voice mail service shall be available for resale at rates. terms and cond111ons as mu:u3!!~ 
agreed to by the panics. 

IV. BeiiSouth's Provision of Services to Southern Pbon-Reconnek 

A. Southern Phon-RecoMek agrees that its resale of Bell South serv1ces shall be as follows: 

I. The resale of telecommunications services shall be limited to user1 and uses conform ing to the 
class of service restrictions. 

2. To the extent Southern Phon-RecoMek is a telecommunications carrier that serves greater than 
5 percent of the Nllion's presubscribed access lines, Southern Phon-RecoMek shall not jointly 
market its interLA TA services with the telecommunications services purcha.sed from Bell South 
pursuant to this Agreement in any of the stAtes covered under this Agreement. For the purposes of 
this subsection, to jointly market means any advenisement, marketing effon or billing in which the 
telecommunications services purchased from Bell South for purposes of resale to customer1 and 
interLATA services offered by Southern Phon-RecoMek are packaged. tied, bundled, discounted 
or offered together in any way to the end user. Such efforts include, but are not limited to, sales 
referrals, resale arrangements, sales agencies or billing agreements. This subsection shall be void 
and of no effect for a particular stAte covered under this Agreement as of February 8, 1999 or on 
the date Bell South is authorized to offer interLA TA services in that stAte, whichever 1s earlier. 

Vcnion· Apnl 24. 1997 P•c• ' 
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3. Hotel llld Hospital PBX serv1ce are the onl> telecommumcat1ons ser.·1ces available for resale to 
Hotei/Motelllld Hospital end users, respectively. SuTlllarly, Access Ltne Serv1ce for Customer Prov1ded 
Coin Telephones is the only local service a,·ailable for resale to Independent Pa>l'hone Pro' 1ce~ (I PPl 
customers. Shared Tenant Service customers can on I> be sold those telecommunicatiOns serv1ces 
ioVailablt in the Company's A23 Shared Tenant Service Tariff. 

4. Southern Phon-RecoMek is prohibited from furn1sh111g both fl at and measured rate ser.• ~ee on the 
same business premises to the same subscribers (end users) as stated 111 A2 of the Compan~ ·s Tanff 
except for backup service as indicated in the applicable state tanff Section A3. 

5. If telephone service ts establtshed llld it is subsequently detenn111ed that the class of serv1ce restncuon 
has been violated, Southern Phon·RecoMek will be notified and bil l111g for that sen ICe "" ill be 
immediately changed to the appropriate class of service Ser.·1ce charges for changes bef"" een class of 
service, back billing, and 111terest as described in this subsection shall apply at the Com pan~ ·s sole 
discretion. Interest at a rate as set forth in Section A2 of the General Subscnber Serv1ce Tanff and 
Section B2 of the Private Line Service Tariff for the applicable state. compounded dail ~ for the number 
of days from the back billing dare to and including the date that Southern Phon· RecoMek acrua ll ~ makes 
the parment to the Compan~ ma.y be assessed. 

6 The Company reserves the ng.ht to periodically audit ser.·ices purchased b> Southern Phon·RecoMek 
to establish authenticity of use. Such audit shall not occur more than once in a calendar ~ ear Southern 
Phon· RecoMek shall make any and all records and data available to the Compan> or the Compan~ ' s 
auditors on a reasonable basis. The Com pan} shall bear the cost of sa1d audit. 

B. Resold services Clll only be used in the same manner as specified in the Company's Tar1ff Resold 
ser.·ices are subject to the same tenns and conditions as are spec1fied for such ser.· ~ees ""hen furn1shed to an 
individual end user of the Company in the appropriate section of the Company's Tar1ffs Spec1fic tanff fearures. 
e.g a usage allowance per month. shall not be aggregated across mult1ple resold serv1ces Resold ser.·1ces cannot 
be used to aggregate traffic from more than one end user customer except as spec1fied 111 Section A23 oi the 
Company's Tariff referring to Shared Tenant Service. 

C. Southern Phon-RecoMek may resell services only w1thin the spec ific resale service area as defmed 111 1ts 
certificate. 

D. Telephone numbers transmined via any resold service feature are intended solely for the use of the end 
user of the feature. Resale of this infonnatlon is prohibited. 

E. No palcnt, 'opyright, trademark or other proprietary right i$ licensed, granted or otherwise transferred by 
this Agreement. Southern Phon-RecoMek is strictly prohibited from any use. mcluding but not limtted to sales. 
marketing or advertising, of illy Bell South name or trademarlc. 

V. Maintenance o( Services 

A. Southern Phon·RecoMek will adopt and adhere to the standards contained in the applicable BeiiSouth 
Work Center Interface Agreement regarding maintenAnce And installation of serv1ce. 
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B. Services resold under the Compan) 's Tariffs and facilities and equtpment provtded by the Compan: shall 
be maintained by the Company. 

C. Southern Phon-Reconnek or its end users ma) not rearrange. mo,·e. disconnect. remove or ane::1pt 10 
repair any factlities owned by the Company. other than b) connect1on or disconnectiOn to an: tnterface :r.ea::s 
used, except with the wriiten consent of the Company. 

D. Southern Phon-Reconnek accepts responsibility to notify the Company of siruat1ons that ..rtse LfJat ma: 
result in a service problem. 

E. Southern Phon-Reconnek will be the Company's stngle point of cont.'!ct for all repatr calls on behalf oi 
Southern Phon-Reconnek 's end users. The panics agree to prov1de one another "' lth toll-free cont.'!ct numbers :·or 
such purposes. 

F. Southern Phon-Reconnek "' til contact the appropnate repa1r centers tn accordance "' tth procedures 
established by the Company. 

G. For all repatr requests. Southern Phon·Reconnek accepts responstbdtt: for acihertng to the Compan: ·s 
prescreentng gu1delines pnor to referrtng the trouble to the Compan) 

H. The Company will b1ll Southern Phon·Reconnek for handltng troubles that are found not to be tn the 
Company's network pursuant to its standard ttrne and matenal charges The standard ttrne and matenal charges 
will be no more than what BeiiSouth charges to its retail customers for the same serviCes. 

I. The Company reserves the nght to cont.'!ct Southern Phon-Reconnek · s customers. 1f deemed necessa~ . 

for maintenance purposes. 

\'I. Establishment of Servict 

A. After receiving certification as a local exchange com pan) from the appropnate regulator') a gene: . 
Southern Phon-Reconnek will provide the appropnate Com pan) servtce center the necess~ documentatiOn to 
enable the Company to establish a master a.ccount for Southern Phon-Reconnek. Such documentation shall 
include the Application for Master Account. proof of authoriry to prov1de telecommuntcations ser. tees. an 
Operating Company Number ("OCN") assigned by the National Exchange Carriers Association ("NECA") and a 
ta.X exemption certificate, if applicable. When necessary deposit requtrements are met, the Com pan) v. til begtn 
taking orders for the resale of service. 

B. Service orders will be in a standard format designated by the Company. 

C. When notification is received from Southern Phon-Reconnek that a current customer of the Compan: 
will subscribe to Southern Phon-Reconnek's service, standard service order intervals for the appropnate class of 
service will apply. 

D. The Company will not require end user conftrmation prior to establishing servtce for Southern Phon· 
Reconnek's end user customer. Southern Phon-Reconnek must. however, be able to demonstrate end user 
authorization upon request. 
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E. Southern Phon-Reconnek will be the single point of contact wtth the Company for all subsequent 
ordering activity resulting in additions or changes to resold services except that the Company "' Ill accept a request 
directly from the end user for conversion of the end user's servtce from Southern Phon·Reconnek to the Compan~ 
or will accept a request from another OLEC for conversion of the end user's servtce from the Southern Phon­
Reconnek to the other LEC. The Company will notify Southern Phon-Reconnek that such z request has been 
pr.)ctssed. 

F. If the Company determines that an unauthorized change in local servtce to So~.hern Phon-Re~on.'lek has 
occurred, the Company will reestablish service with the appropriate local servtee pro'lder and "' til assess 
Southern Phon-Reconnek as the OLEC initiating the unauthorized change. an unauthomed change charge si.ITlllar 
It' •!-Jt described in F.C.C. Tariff No. I. Section 13.3.3. Appropriate nonrecumng charges. as set forth Ln Secuon 
A4. of the General Subscriber Servtce Tartff, will also be assessed to Southern Phon-Reconnek 

These charges can be adjusted if Southern Phon-Reconnek pro' tdes satiSfactor; proof of authonz.auon 

(a) each Restdence or Business line 
Nonrtcurrin& Charee 

Sl9.41 

G. The Company will. Ill order to safeguard its ltlterest. requlie Southern Phon-Reconnek to make a deposit 
to be held by the Company as a guarantee of the pa>ment of rates and charges. unless satiSfactor; credit has 
already been established. Any such deposit may be held during the continuance of the servtce as secunt;. for the 
payment of any and all amounts accruing for the service. 

H. Such deposit may not exceed rwo months' esti.ITlated btlling 

J. The fact that a deposit has been made Ill no way relieves Southern Phon-Reconnek from com pi~ tng "'11h 
t;1e Company's regulations as to advance pa)ments and the prompt pa)ment of bills on presentauon nor does 11 
constitute a waiver or modtficauon of the regular pracuces of the Compan) pro\ldtng for the dtsconttnuance of 
service for non-payment of any sums due the Company. 

J . The Company reserves the right to increase the deposit requliements ~o~.h en . tn tts sole JUdgment. the 
conditions justify such action. 

K. In the event that Southern Phon-Reconnek defaults on its account. servtce to Southern Phon-Reconnek 
will be terminated and any deposits held will be applied to its account. 

L. In the case of a cash deposit, interest at the rate of six percent per annum shall be patd to Southern Phon-
RecoMek durin& the continuance of the deposit. Interest on a deposit shall accrue annuall>• and. if requested. 
shall be annually credited to Southern Phon·Reconnek by the accrual date. 

VII. Payment And Billlnc Arrancrmtats 

A. When the initial service is ordered by Southern Phon-Reconnek, the Compan) wtll establish an accounts 
receivable master account for Southern Phon-Reconnek. 

B. The Company shall bill Southern Phon-Reconnek on a current basis all applicable charges and credtts 

Vtnion ~oril14 t 941' o ......... 
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C. Payment of all charges will be the responsibalit) of Southern Phon·Reconnek Southern Phon·Recon;le~ 
shall make payment to the Company for all services billed. The Company 1s not responsible for payments not 
:received by Southern Phon·Reconnek from Southern Phon·Reconnek's customer. The Company wil l not become 
involved in billing disputes that may arise between Southern Phon-Reconnek and 1ts customer Pa~ments mace to 
the Company as paymenr on account will be credited to an accounts receivable master accc-unt and not to an end 
user's account. 

D. The Company will render bills each month on established bill da>s for each of Southern Phon· 
Reconnek's accounts. 

E. The Company will bill Southern Phon- Reconnek, Ln advance. charges for all servaces to be prov1ded 
during the ensuing billing period except charges associated w1th serv1ce usage. " h1ch charges v. Ill be billed Ln 
arrears. Charges will be calculated on an individual end user account level. Lncluding. if applicable. an~ charges 
for usage or usage allowances. BeiiSouth wall also bill all charges. inc ludLng but not limlled to 9 11 and E9 11 
charges, telecommunications rela~ charges. and franch ise fees. to Southern Phon·Reconnek 

F. The payment will be due by the next b1 ll date (i.e . same date Ln the followLng month as the b1 !l date 1 and 
IS pa~able in Immediately available funds Payment IS cons1dered to have been made ""hen rece1'ed b~ the 
Company 

If the paymen;'due date falls on a Sunday or on a Holiday which IS observed on a Monday. the pa~ment 
due date shall be the fu;t non·Hohday day following such Sunday or Holiday. If the pa>ment due date fa lls on a 
Saturday or on a Holiday which is observed on Tuesday. Wednesday. Thu~day. or Fnda~ . the pa~me:ll due date 
shall be the last non-Holiday day preceding such Saturday or Holiday If pa>ment is not rece1'd b~ the pa~ment 

due date. a late parment penal!)·. as set forth Ln I. following. shall apply 

G. Upon proof of tax exempt cenificauon from Southern Phon-Reconnek, the total amount b1lled to 
Southern Phon-Reconnek will not include any taxes due from the end user Southern Phon-Reconnek " 111 be 
solei~ responsible for the computation. lr.lcking, reponing and pa)ment of all federal. state and'or local 
JUriSdiction taxes associated with the services resold to the end user. 

H. As the customer of record. Southern Phon-Reconnek will be responsible for. and remit to the Company. 
all charges applicable to its resold services for emergency services (E911 and 9 11 ) and Telecommumcauons 
Relay Service (TRS} as well as any other charges of a similar nature. 

I. If any portion of the payment is received by the Company after the payment due date as set forth 
preceding, or if any portion of the payment is received by the Company in funds that are not immediately 
available to the Company, then a late payment penalty shall be due to the Company. The late parment penalty 
shall be the ponion of the payment not received by the pa)ment due date times a late factor. The late factor shall 
be as set forth in Section A2 of the General Subscriber Service Tariff and Section 8 2 of the Private Line Serv1ce 
Tariff. 

J . Any switched access charges associated with interexchange carrier access to the resold local exchange 
l.ines will be billed by, and due to, the Company. No additional charges are to be assessed to Southern Phon­
RecoMek. 

o ..... . t 
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K. The Company will not perform billing and collectiOn serv1ces for Southern Phon-Reconnek as a result of 
the execution of this Agreement. All requests for billing serv1ces should be referred to the appropnate enttl"\ or 
operational group within the Company. · 

L Pursuant to 47 CFR Section 51.617, the Company will bill the charges sho"'n belo"' "' htch are tdenucal 
to the EUCL rates billed by BST to its end users. 

Monthly Rate 
I. Residential 

(a) Each Individual Line or Trunk SJ.SO 

2. Single Line Business 
(b) Each Individual Line or Trunk SJ.SO 

3. Multi-line Business 
(c) Each Individual Line or Trunk S6.00 

:\1. In general, the Company will not become 111volved 111 disputes berv.·een Southern Phon·Reconnek and 
Southern Phon-Reconnek's end user customers over resold servtces If a dispute does artse that cannot be sen led 
without the involvement of the Company, Southern Phon-Reconnek shall cont.lct the destgnated Serv1ce Center 
for resolution. The Company will make every efTon to asstst in the resolution of the dtspute and"' til "' ork w1th 
Southern Phon-Reconnek to resolve the maner 111 as tunely a maTlller as posstble. Southern Phon-Reconnek may 
be required to submit document.111on to substantiate the claim. 

VIII. Di~continuanct of Servict 

A. The procedures for discontinuing ser.·ice to an end user are as fo llows 

1 \\"here possible. the Compan) will deny servtce to Southern Phon-Reconnek's end user on behalf of. 
and at the request of, Southern Phon-Reconnek. Upon restoration of the end user's ser.•tce. restoral 
charges will appl) and will be the responsibility of Southern Phon-Reconnek. 

2. At the request of Southern Phon-Reconnek. the Company w1ll disconnect a Southern Phon-Reconnek 
end user customer. 

3. All requests by Southern Phon-Reconnek for denial or disconnection of an end user for nonpa~ment 
must be in writing. 

4. Southern Phon-Reconnek will be made solely responsible for notifying the end user of the proposed 
disconnection of the service. 

S. The Company will continue to process calls made to the Annoyance Call Center and will advise Southern 
Phon-Reconnek when it is determined that annoyance calls are originated from one of their end user's locations. 
The Company shall be indemnified. defended and held harmless by Southern Phon-Reconnek and1or the end user 
against any claim, loss or damage uising from providing this information to Southern Phon-Reconnek. It ts the 
responsibility of Southern Phon-Reconnek to take the corrective action necessary with its customers who make 
annoying calls. Failure to do so will result in the Company's disconnect111g the end user's service. 

Vt~IOft A.oril ~· 1991 
p ...... 0 
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B. The procedures for discontinuing service to Southern Phon-Reconnek are a.s follo-...s . 

IX. Liability 

I. The Company reserves the right to suspend or termlllatc service for nonpayment or l1l the e' ·cnt of 
prohibited, unlawful or improper usc of the facilities or scrv1ce. abuse of the faciln;es. or an) other 
violation or noncompliance by Southern Phon-Reconnek of the rules and regulaHons of the Com pan~· ·s 
Tariffs. 

2. lfpa}ment of account is not received by the bill day in the month after the onglllal bill day. the 
Company may provide wrinen notice to Southern Phon-Reconnek. that additional appllcaHons for 
service will be refused and that any pending order} for servtce will not be completed tf pa~ment ts not 
received by the fifteenth day following the date of the noflcc. If the Company does not refuse add111or.a l 
applications for service on the date specified in the notice, and Southern Phon-Reconnek's 
noncompliance continues. nothing contained here in shall preclude the Company's nght to refuse 
additional applications for service without further notice. 

3. If payment of account IS not received. or arrangements made, by the bt l! da~ l1l the second 
consecutive month. the account will be cons1dered l1l defau lt and will be subJeCt to den1al or 
disconnection. or both. 

4 . If Southern Phon-Reconnek fails to comply with the prov1sions of th1s Agreement. lllc ludlllg any 
payments to be made by it on the dates and times herelll spec1fied, the Company may. on thlfTY da~s 
wrinen notice to the pef}on designated by Southern Phon-Reconnek to receive notices of noncompliance, 
discontinue the pro~ ision of existing services to Southern Phon-Reconnek at an~ lime thereafter In the 
case of such discontinuance, all bi lied charges, a.s well a.s applicable term inaflon charges. shall become 
due. If the Company does not discontinue the provision of the servtces ln\Ohed on the date spec1fied l1l 

the thirty days notice, and Southern Phon-Reconnek's noncompliance conHnues. nothlllg contallled 
herein shall preclude the Company's right to discontinue the prov1sion of the ser. 1ces to Sout.~ern Phon­
Reconnek wtthout further notice. 

S. If payment IS not received or arrangements made for pa~ment b:r the date gtven l1l the -... nnen 
notification. Southern Phon-Reconnek's services will be discontlllued. Upoa disconttnuance of ser. 1ce 
on a Southern Phon-Reconnek's account, ser.·ice to Southern Phon-Reconnek's end user} wil l be den1ed. 
The Company will also reestablish service at the request of the end user or Southern Phon-Reconnek 
upon payment of the appropriate connection fee and subject to the Company's normal apphcaflon 
procedures. Southern Phon-Reconnek is solely responstble for notifying the end user of the proposed 
disconnection of the service. 

6. If within fifteen days after an end user's service hu been denied no contact ha.s been made in 
reference to restoring service, the end user's servtce will be disconnected. 

A. The liability of the Company for damages arising out of mistakes, omissions, interTUptions, preemplions. 
delays errors or defects in transmission, or failures or defects in facilities furnished by the Company. occuning 10 

the course of fumish ing service or other facilities and not c~used by the negligence of Southern Phon·Reconnek. 
or of the Company in failing to maintain proper standards of maintenance and operation and to exercise 
reasonable supervision shall in no event exceed an amount equivalent to the proportionate charge to Southern 
Phon-Reconnek for the period of service during which such mistake, omission, interruption, preemption. delay, 
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error or defect in transmission or defect or failure ln fac1l111es occur The Com pan~ shall not be liable for damage 
arismg out of m1stakes, omission, intemJptlons. preemptions. delays. errors or defects tn rransm ISSIOn or other 
injury, including but not limited to injuries to persons or property from voltages or currents rransmmed over the 
service of the Company, (I) cau~ed by customer-provided equ1pment (except "here a conrnbuttng cause 1s the 
malfunctioning of a Company-provided cortnecttng arrangement, tn wh1ch event the l1abdir;. of the Com pan~ shall 
not exceed an amount equal to a proponional amount of the Company billing for the penod of serv1ce diJrtng 
which such mistake, omission, interT\Jption, preemption. delay. error, defect in rransm1ssion or lnJUI) occurs). or 
(2) not prevented by customer-provided equ1pment but which wou ld have been prevented had Com pan~ -prov1ded 
equipment been used. 

B. The Company shall be indemmfied and saved harmless by Southern Phon-Recortnek agatnst an~ and all 
claims. actions, causes of action. damages. liabilities, or demands (including the costs. expenses and reasonable 
anorneys· fees. on account thereoO of "hatever kind or narure that may be made by any thtrd part) as a result of 
the Company's furnishing of service to Southern Phon-Recortnek. 

C. The Compan~ shall be mdemn1fied. defended and held harmless by Southern Phon-Reconnek and or the 
end user agatnst any clatrn. loss or damage amtng from the use of serv1ces offered for resale ln' olvtng 

I. Claims for libel, slander. ~nvas1on of pn,ac) or tnfrtngement of cop}Tig.ht ansmg from Southern 
Phon-Recortnek's or end user's own commun1cat1ons 

2 Cla1ms for patent infrmgement arising from acts combmtng or ustng Com pan~ ser. 1ces 10 conneCllon 
wuh facilities or equ1pment furn1shed by the end user or Southern Phon·Recortnek 

3. All other claims arising out of an act or omiSSIOn of Southern Phon-Reconnek or 1:s end user L'1 the 
course of using serv1ces. 

D. Southern Phon·Recortnek accepts responsibilir;.· for prov1dtng dccess for mamtenance purposes of an~ 
.sen·1ce resold under the provisions of this Tan fT. The Company shall not be respons1ble for an~ fadure on the 
parr of Southern Phon·Recortnek with respect to any end user of Southern Phon-Recortnek 

X. Treatment of Proprietary and Confidential Information 

A. Both parties agree that it may be necessary to prov1de each other durtng the term of this Agreement " 1th 
certain confidential information, including trade secret mformation. including but not limited to. technical and 
business plans, technical information. proposals, spec ifications, drawings. procedures. customer account data and 
like information (hereinafter collectively referred to as "Information"). Both parties agree that all Information 
shall either be in writing or other tangible format and clearly marked with a confidential, pnvatc or proprietary 
legend, or, when the Information is communicated orally, it shall also be communicated that the Information is 
confidential, private or proprietary. The Information will be rerumed to the owner within a reasonable time. Both 
parties agree that the Information shall not be copied or reproduced in any form. Both parties agree to receive 
such Information and not disclose such Information. Both parties agree to protect the Information received from 
distribution, disclosure or dissemination to anyone except employees of the parties with a need to know such 
Information and which employees agree to be bound by the terms of this Section. Both parties will use the same 
standard of care to protect Information received as they would usc to protect their own confidential and 
proprietary Information. 

V•n•on· Apn l H . 1997 PaJ< II 
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B. Notwithstanding the foregoing, both parties agree that there will be no obligation to protect an~ pon10n 
of the lnfonnation that is either: I) made publicly available by the owner of the lnfonnatton or Ia.,., fu ll ~ d1sclosed 
by a nonparty to this Agreement; 2) lawfully obtained from any source other than the owner of the lnfonnat1on. or 
3) previously known to the receiving party without an obligation to keep it confidential. 

XI. Rtsolution of Dis putts 

E"cept as otherwise stated in this Agreement. the part1es agree that if any dispute anses as to the lllteft>re:.Jtlon of 
any provision of this Agreement or as to tht proper implementation of this Agreement. the part1es wdl petltton th 
applicable state Pubhc Service Commission for a resolution of the dispute. However. each party reserves an~ nghu u ma~ 
:1 ... , ;.., ;~d. judicial review of any ruling made by that Public Service Commission concemlllg th1s Agreement. 

XII. Limitation of Use 

The parties agree that thiS Agreement shall not be proffered b~ euher part) lll another JUTISd!C: IOr. a.s e' 1denc e of 
an~ concess1on or as a wa1ver of any posu1on taken by the other Part: lll that JUriSdiction or for an~ other puft>ose 

XIII. Waiven 

Any failure by either pany to lllsist upon the striCt perfonnance b} the other party of an~ of the prons1ons of th1s 
Agreement shall not be deemed a waiver of any of the prov1s1ons of this Agreement. and each part) . noN uhstanding such 
failure, shall have the right thereafter to insist upon the specific perfonnance of any and all of the provis1ons of th1s 
Agreement. 

XIV. Gonrnine Law 

This Agreement shall be governed by. and construed and enfo rced m accordance w1th. the Ja.,., s of the State of 
Georg1a. Without regard to its conflict of laws pnnc1ples. 

XV. Arm's Leneth !lieeotiations 

This Agreement was e"ecuted after arm's length negotiations between the unders1gned pan1es and reflects the 
conclusion of the undersigned that this Agreement is in the best interests of all parties. 

XVI. ~ore Favorable Provisions 

A. The parties agree that if-

I. the Federal Communications Commission ("FCC") or the Commission flllds that the tenns of this 
Aereement are inconsist.ent in one or more material respects with any of its or their respective decis1ons. 
rules or regulations, or 

2. the FCC or the Commission prumpts the effect of this Agreement. then, in either case. upon such 
occurrence becoming flllal and no longer subject to administrative or judicial review. the part1es shall 
immediately commence good faith negotiations to confonn this Agreement to the requirements of any 
such decision. rule, regulation or preemption. The revised agreement shall have an effective date that 
coincides with the effective date of the original FCC or Commission action g1ving rise to such 
ne&otiations. The parties agree that the rates, tenns and conditions of any new agreement shall not be 

Vcnoon· Apnl 24. 1997 
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applied retroactively to any penod prior to such effective date except to the extent that such rerroacuve 
effect is expressly required by such FCC or Commtsston dectsion. rule. regulatton or preempuon 

B. In the event that BeiiSouth, either before or after the effective date of thts Agreement. enters mto an 
agreement with any other telecommunications carrier (an "Other Resale Agreement") which provtdes for the 
provision within the Slate of Alabama, Florida, Georgia. Kenruclcy, Louisiana. Mtssissippt. Sorth Carolma South 
Carolina, and Termessee of any of the arrangements covered by this Agreement upon rates. terms or condlttons 
that differ in any material respect from the rates, terms and conditions for such arrange •. tents set forth m this 
Agreement ("Other Terms"), BeiiSouth sha:l be deemed thereby to have offered such other Resale Agreemer.t to 
Southern Phon-Recormek in its entirery In the event that Southern Phon·Recormek accepts such offer. such Other 
Te~s shall be effective berween Bell South and Southern Phon·Recormek a.s of the date on"' htch Southern Phon· 
Recormek accepts such offer. 

C. In the event that after the effecti\'C date of this Agreement the FCC or the Commtsston enters an order ra 
" Resale Order") requiring BeiiSouth to provtde wahm the states of Alabama. Flonda. Georgta. Kenruc~ . 

Loutsiana. Mississippi, North ·Carolina. South Carolina. and Termessee an) of the arrangements covered b~ thts 
agreement upon Other Terms, then upon such Resale Order becommg ftnal and not subJect to funher 
admtnistrative or Judictal review. BeiiSouth shall be deemed to have offered such arrangements to Southern Phon· 
Recormek upon such Other Terms. in thetr enurery. whtch Southern Phon- Recormek rna~ on ! ~ accept tn thel! 
entl!e~ . a.s provided in Section XVI E. In the event that Southern Phon- Recormek accepts such offer. such Other 
Terms shall be effecti\·e berween Bell South and Southern Phon-Recormek a.s of the date on"' htch South em Phon­
Recormek accepts such offer. 

D. In the event that after the effective date of thts Agreement Bell South files and subsequent!) recet\ es 
approval for one or more inrra.st.ate t.ariffs (each. a "Resale Tartff') offenng to provtde "' tthtn the Slates of 
Alabama. Florida. Georgta. Kenrucky. Louisiana. MisstSSippi, North Carolma. South Carolma. and Termessee any 
of the arrangements covered by this Agre~ment upon Other Terms, then upon such Resale Tariff becommg 
effecuve. BeiiSouth shall be deemed thereby to have offered such arrangements to Southern Phon-Reconnek upon 
such Oiher Terms. whtch Southern Phon-Recormek rna) accept as pro\•tded in Secuon XVI E In the e'ent that 
Southern Phon -Recormek accepts such offer. such Other Terms shall be effecu\e bef"'een BeiiSouth and Southern 
Phon-Reconnek a.s of the date on which Southern Phon-Recormek accepts such offer 

E. The terms of this Agreement, other than those affected by the Other Terms accepted by Southern Phon-
Reconnek, shall rematn in full force and effect. 

f . Corrective Paymtot. In the event that .. 

1. Bei!South and Southern Phon-Recormek revise this Agreement pursuant to Section XV I.A. or 

2. Southern Phon-Recortnek accepts a deemed offer of an Other Resale Agreement or Other Terms, then 
Bell South or Southern Phon-Recormek, a.s applicable, shall make a corrective payment to the other parry 
to correct for the difference berween the rates set forth herein and the rates in such revised agreement or 
Other Terms for substantially similar services for the period from the effective date of such revtsed 
agreement or Other Terms until the date that the panies execute such revised agreement or Southern 
Phon-Reconnek accepts such Other Terms, plus simple interest at a rate equal to the thiny (30) da~ 
commercial paper rate for high-grade, unsecured notes sold through dealers by major corporations m 
multiples of S 1,000.00 a.s regularly published in Tht Wall Strut Journal. 

o,.,, 1, 
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XVII. Notices 

A. Ever; notice, consent, approval. or other commun~cauons requtted or contemplated b~ th1s Agreer.1ent 
shall be in wming and shall be delivered IJl person or gtven by postage prepaid ma1l. address to 

BeiiSouth Telecommunications. Inc. 
Anention: OLEC Account Team 
3535 ColoMade Parkway 
BlTTTlingham, AL 35243 

Southern Phon-RecoMek. Inc 
Dav1d C. Cooper 
1749 Candler Road 
Decatur, GA 30034 

"rat such other address a.s the intended rec1pient previous!) shall have designated b~ "'nnen not1ce to the ot~e: 
party. 

B. Where specifically requtted. nouces shall be by certified or registered mad L'nless ot!le~ 1se ;:-ro' 1Ced 
in this Agreement. notice b~ mall shall be effecuve on the date 1t IS offiCial!~ recorded as dehHred b~ rerum 
rece1pt or equivalent. and in the absence of such record of de h-er: . 11 shall be presumed to ha' e been dell' ered 
the fifth da). or next bust11ess da) after the fifth da~ . after 11 was deposited tn the malls 

X\ 1 11. Amendments 

This Agreement may be amended at an~ urne upon "'rmen agreement of both part1es 

XIX. Entire A&reement 

Th1s Agreement sets forth the entire understanding and supersedes pnor agreements berv. een the part1es relat tng 
to the subject maner contained herein and merges all pnor d1scussions berv. een them. and neither par,: shall be bound b~ 
an)· definition, condition. provision, representation. warrant) . covenant or promise other tha!1 a.s express !~ statec tn th1s 
Agreement or as IS contemporaneously or subsequent I)• set forth tn wrmng and executed b~ a dul ~ authom ed offiCer o 
representauve of the party to be bound thereby ,· 

~AME: ___ ..,J"'e .... rryy....,H..,c .. n .. d .... rj .. J _______ _ 

Printed Name 

TITLE: ____ _wQ~iruc~c~to~r __________ __ 

oA TE:____,_5'+-/=z.....:.ct __ 
7
+M.....:.cr__.7:...__ ____ _ 

Vcr110n April 24. 1997 

NAME: ___ .. L~W.:..:......-"M"')...,· c...,o.,.. • ..,Jur ..... ----- ­

Printtd Name 

TITLE: ----::::~~ryf.l"'""'-t~-'----=r--7"¢:----

DA TE:______:J:~7;___,_ ':~"--T--7-1-7-...L.-..;~f---7 _ 

Pa1c I' 
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EXHIBIT .. A'' 

APPLICABLE DlSCOL'NTS 

The telecommunications services available for purchase by Southern Phon·Reconnek for the purposes of resale to 
Southern Phon·Reconnck end users shall be available at the followtng discount off of the retail rate 

SIAl1: 
ALABA~ 

FLORJDA 
GEORGIA 
KE~TUCKY 

LOL' lSIASA • 
MISSISSIPPI 

S ORTH CAROL~A 
SOL:TH CAROLNA 
TE~ESSEE•• 

RESIDE 'liCE 
17% 

21.83% 
20.3~'0 

16.79•• 
1o.n•• 
15.75°1o 
1 1.5% 
1..1 s•/. 
16° 0 

DISCOL!:"'I 

Bl'SI"ESS 
ti•o 

16 st•. 

: 0 ;~o o 

1 s -s•. 
I~ 6° o 

l .l s•. 
16°. 

• Effecm e as of the CommiSSion's Order tn Lou1s1ana Docket So L'·220::!0 dated '-'ovember 1::!. 1996 

•• The \l.'holesale Discount IS set as a percentage off the tan ffed rates lfOLEC prov1des IS own operator ser. 1ces a.'\d 
directory ser. tces. tne discount shall be 21 56°o These rates are effective as of the Tennessee Regulator: Author1r:- ·s 
Order in Tennessee Docket So 90·0 133 1 dated Januar: 17. 1997 

Vcnton Aprol 24. 1997 
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FL GA KY LA 
Service Resale? D•scount? Resale' D•scount? Resale' D•scount? Resale' D•scount' l:leu,e' ID SCCyrt' 

1 Grandfatllered Servas Yes Yes Yes Yes Yes Yes Yes Yes 
2 Contract S.rva Arrangements Yes Yea Yea Yea Yes No Yes No 
3 Promotions • > 90 Days Yea Yes Yu Yes Yea Yes Yea Yes 
41 Promo~ona • < 90 Days Yes No Yes No Yea No No No 
5 L•ftl•nt!L•nk Up S.rv•c:ea Yes Yea Yea Yes Yu Yea Yes Yes 
6 911iE91 1 S.r~~as Yes Yea Yea Yes Yes Yes Yes Yes 
7 N1 1 SeMc:el Yes Yea Yes Yea Yu Yea No No 
& Non·Rtcumno Cha~ea Yea Yea Yes Ytl Yes Yes Yes Yes 

Type of MS HC sc TN 
Service Resale? D1scount? Resale"' D•scount? Resale' D•scoynt? Resale ' D•scount? 

1 tGrandfatllered Servocea Yes Yea Yes Yu Yes Yes Yes 
2 Contrac1 Serva Arrangements Yes No Yu Yu Yu No Yes 
3 Promotions • > 90 Days Yes Yes Yea Yes Yes Yes Yes 
• Promobons • < 90 Days Yes No No No Yes No Ho 
5 L•felinei llnk Up Strvas Yes Yes Yes Yu Yes Yes Yes 
6 91 11E91 1 Serv•c:es Yes Yes Yes Yes Yes Yes Yes 
7 N 1 1 Serv•cas No No No No Yes Yes Yes 
8 Non·Recurnng Charges Yes Yes Yes Yes Yes Yes Yes 

Additional Commenta: 

1 Gtandfalherad 11rvic11 can be resold only to ex1111ng subsc,be~ of tnt granofatnered ur~~~c:e 
2 Where ava•table lor resale. promotiona will be made av11lable only to enCI use~ who woukl have Qualified lor 

the promot•on had '' been provided by S.IISoutn d11ec:t1y 

Yes 
Yes 
No 
No 
Yes 
Yes 
Yes 
No 

3 Lifeline/Link Up strv1c:es mey be offered only to tnose subscnbl~ who mHt tne cntena lhat BeiiSoutll currently 
applies to subscnbl~ oltnese ser~~~c:ea 

41 In LOUISII na and MISStU IPPI. all Contract Service Anrangementl enttrld •nto by BeiiSoutn or term1nat1ng alter 
the elfecwe dill of the Comm11110n Order w1ll be subje-ct to resale w<thout tnt wholesale d1scount All CSAs 
wh1cll are 1n place 11 of tne tlftctllll Cia II of tnt Comm1as10n order w1ll not bl el.g•blt lor resale 

S In Nonh C~tohna. only those Contract Service Arrangement. enttrld tnto alter ~nl 15 1':. 97 w •ll be ava•lable 
lor resale 

Vt~IOI\: ""nl 24. 19117 ?age 16 

Yts ves 
Yes No 
Yes Yes 
Yes No 
Yes Yes 
No No 
No No 
Yes " es 
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