
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Request f o r approva l of 
amended resale agreement 
negotiated by BellSouth 
Telecommunicatio ns , Inc . with 
AXSYS , Inc ., p u r s uan t t o 
Sectio ns 2 51 and 2 52 o f the 
Telecommuni cations Act o f 1996. 

DOCKET NO. 970791 - TP 
ORDER NO. PSC - 97 - 1281 - FOF- TP 
ISSUED: October 16 , 1997 

The f ollowing Commissioner s par ticipated in the d i spositiun of 
this matter : 

J ULIA L . JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F . CLARK 

DI ANE K. KIESLING 
JOE GARCIA 

ORDER APPROVING AMENDED RESALE AGREEMENT 

BY THE COMMI SS I ON : 

On J une 27 , 1997 , Be l lSouth Telecommunications , Inc . (BST) and 
AXSYS , Inc . (AXSYS } f ile d an amendment to their exis ting agreement 
concern ing the resale of telecommunica tions services with the 
Commi ssion f or appro val under 4 7 U. S . C . § 252(e) of the 
Telecommuni c a tion s Act of 1996 (the Act) . The Commission appro ved 
the i n i tia l ag r eement bet ween the companies in Order No . PSC- 97 -
077 3-FOF-TP, issued J u l y 1 , 1997 . The amended agreement is 
attac hed to t his Orde r a s At t achment A and incorporated by 
refe renc e . herein. 

Both the Act and Ch apt e r 364, Flo r ida Statutes , encourage 
parties to e n ter i nto negotiated agreements to bring about local 
exchange c ompetition a s q uic k l y as possible . Under the 
requirements o f 4 7 U. S. C . § 252(e) , negotiated agreements must be 
s ubmitted to the state c ommi s s i o n for appr oval . Section 252(e) (4 ) 
requires the state to re ject or appr ove the agreement within 90 
days after submis sion o r i t sha ll be deemed approved . 

This amended agreement covers a t wo - year period and governs 

the relationship between t he compa n ies r e garding the r esale of 
tariffed telecommunication s e rvi c es. Under 47 U. S . C. § 252(a) (1 ) , 
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the agreement s hal l include a detailed schedule of itemi zed charges 

for interconnection and each service or network element included in 

t he a greement. The amendment t o the agreement states that 

telecommunic~tions services provided by BellSouth for resale will 

be available f or purchase by AXSYS at a discour.t rate of 21 . 83% for 

residential services and 16.81% for b usiness services . 

Upon review of the proposed amended agreement , we find that it 

complies with the Telecommunicat ions Act of 1996 ; thus , we hereby 

approve it . BST and AXSYS must file any supplements o: 

modifications to their agreement with the Commission for review 

under the provisions o f 47 U. S . C . § 252 (e) . We note that AXSYS 

does not currently hold a Flo rida cer tificate to provide 

telecommunications service , and therefore , it cannot pro vide 

services under this agreement until it obta ins a certificate f rom 

this Commission. 

Based on the foregoing , it is 

ORDERED by the Flor.ida Public Service Commission that the 

amended resale agreement between BellSouth Telecommunications, Inc . 

and AXSYS, Inc. , as set forth in Attachment A and incorpora ed by 

reference in this Order , is hereby approved. It is further 

ORDERED that any supplements or modifications to this 

agreement must be filed with the Commi ssion f o r r eview under the 

provisions of 47 U.S. C. § 252(e) . It is further 

ORDERED that AXSYS , Inc. shall not provide services unde r this 

agreement until it obtains a certificate to provide 

telecommunications services from this Commission . It is further 

ORDERED that this doc ket shall be closed . 
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BY ORDER of the Florida Publ ic Service Commission this 16th 
day of Octobe r , 1997. 

BLANCA S . BAYO , Director 
Division of Records and Reporting 

(S E A L) 

KMP 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120 . 569(1), Florida Statu tes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120 .57 or 120.68, Florida Statutes, as 
well as the procedures and t i me limits that apply. This notice 
should not be construed t o mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399 - 0850 , within fifteen ( 1 5) days of the issuance of 
this order in the form prescribed by Rule 25 -22. 060 , Florida 
Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
u.s.c. § 252(e ) {6). 
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A&reement Between BeiiSouth Telecommunications. Inc. and AXSYS. Inc. Rteardin& The SaJe of BST's 
Telecommunications Services to Reseller For The Purposes of Resale 

THIS AGR£E:'t!EST IS by and ber.oeco BdiSoulb Telecommunicalioos, IDe .• ('"Bd!Sout.h or Compan~ ·~, l 
Gcorg~a corporauon. and AXSYS. Inc. (''Resefle('), an Alabama corporauon. and shall be deemed effe::J\C u of June 
16. 1997 

WITNESSETH 

WHEREAS. BellSoulb IS a local exchange telecommurucauons compan)" aurilonzcd to pr0\1de 
tele1:ommurucauons servtces 10 rile sute:s of Alabama. Flonda. Georg~a. Kenruclcj . Lowm.na. ~Lsmszpp z. :-;or..h 
Carohna. Souril Carohna. and TeMessec: and 

W'HEREAS. Reseller IS or seeks to b«ome an altemauve local exchange telecommurucJuons compan~ 
authonzed to pr0\1de te lecommurue<~uons semces an rile slates of Alabama. Flonda. GeQrgza. Kenruc~ . Lowstana. 
~ssass1ppt . Sorr.b Carohna. Souril Carolloa. and TeMesscc. and 

WHEREAS. Reseller de:sua to reseU BellSout.h 's telecommurucauons se"1:es. and 

V. 'HEREAS. BellSouril has apeed to pro\1de such semces to Reseller for resale purposes and pursuant to lhe 
terms and condJUons set forth hercLD: 

~OW. TIIEREFORE. for and in constdenuon of rile murua.l prerruses and prorruses conwned here an. Bell5outb 
and Reseller do hereby agree as followt: 

L Term of tbe ACJ"HIDtal 

A. The term oftlus Agrcemeot shall be rwo yean beguuung Ju.ne 16. 1997 and shall apply to all of 
BellSouril 's servtog temtory as of January I. 1996 an the state(s) of Alabama. Flonda. Georg~a. Kenruc~ . 
L.owsaana. ~ss1ssippi. North Car"ol.i.n&. Soulb Carolina. and TeMessee. 

B. nus Agreement sball be automatically rcoewed for two addJuona.l one ~·ear pcnods unless ezlher pany 
zndJcates 1ts 1ntent cot to renew the AgrcemeDL Nou~ of such antent must be pro"1ded. LD .,.nun g. to lhe oriler 
patty no later tlwl 60 diys pnor to the eod of the tben<JUSWII contraC1 pcnod. The terms of tJus Agreement 
stwl renwn an effect after rile term of rile eJUsung apecment has expared and.,. tule a new aarecmem as bc1ng 
ne&ouated. 

C. The rates pursuant by wtucb Rcscller IS to purchase se"'lces from BellSouril for resale shall be at a 
diS(;ount rate otr o( rile rewJ rate for tbc telecommurucauons servtce The diS(;ount rates shall be as set forth 1n 
Extubtt A. anxbcd bcmo IDd i.Dcorporatcd hcrctn by tJus rcfercn~. Such dJscount shall reflect lhe coru 
avo1dcd by BeUSoulb wbal sdl.in& a sen1c:e for wholesale purposes. 

n. Dtrioitioa ot Tenu 

A. CUSTOMER OF RECORD means tbe enuty responsible for plaetn& apphcauon for se"1ce. requesung 
addJuons. rearrangemen11. nwntenana: or diS(;onuouance of servtce: payment tn full of ch.ar&es anCUtTed such as 
non-recumng, monthly m:umn&, toll. dircc1ory us1~. etc 

B. DEPOSIT means assuran~ proVIded by a Customer 1n lhe form of cash.. surety bond or bank lener of 
credtt to be held by lhe Company. 

v..,,..., """I H . 1991 Pa&• I 
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C. E~ USER means the ulumate user of the telecommunacauons sei'\1Ces 

D. E~'D USER CUSTOMER LOCA no~ means the ph~ SIC31 locauon of the prerruses "here an end ~se r 
maJces use of the telecommurucauons serv1ces 

E. l'i"EW SERVICES means funcuons. features or capabiiJUes that are not currenuv offered b• Be!ISout.~ 
Tlus tncludes packapne of eXJrune SCIVlC(S or combuung a ne" funcuon. fearure or ~apabdtry "1th an e'\;St:ng 
Sei'\1Ce. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone : ompany ceruficated b~ t.~e 

public sen.1ce commnsions of the Company's francrused area to pro\lde local exchange 5ei'\1Ce ~A1th.in li\e 
Com pan~ ·s franchised area. 

G. RESALE means an acuvlty ~heretn a cenllicated OLEC. such 35 Reseller subs.:nbes to the 
telecommurucauons seMces of the Company and then reoffers those telecommurucauons 5el'\1ces to the j)ubllc 
(~A1th or ~1thout "addin& value"). 

R. RESALE SERVICE AREA means the area. 35 defined tn a public sen.1ce corruruss1on appro\ed 
cemficate of operauon. Within wtuch an OLEC. such 35 Reseller. rna) offer resold local exc~..ange 
telecommuruc:auons scMce. 

m. Gcacral Provisioas 

A. Reseller may rescU the ta.ri.tred local exchange and tolltelecommurucauons seMces of Bell South 
contained in the General SubKriber Service Tantr and Pnvate Lme Serv1ce Tan.ff rubJect to the terms. and 
condJtions speclllc;aJJy set fonh herein. Notwithstanding the foregotng, the exclustors and linut.1uons on 
sel'\1ccs a\'illlablc for resale will be u set forth tn Eldubtl B. art.lched hereto and tncorporated heretn b~ th.ls 
reference. In addition. RescUer may 110( pwchase telecommurucauons sel'\1ces at the ~holesale rate for llS own 
use. 

BeiJSouth shall make available telecommllnic:atioas seMce:s for resale at the rates set forth tn Eld\Jbu ,.t. to thiS 
aJrecmcnt and subject to the cxclusiooa and limiWJons set forth tn Eld\Jbu B to th.ts agreement. It docs not 
however waive iu riJbu to~ or otbcrwue challen&e any dects1on regardJng resale that reSIJJted Ul the 
discount rat1S contamed ill Exhibit A or the exclwtons and linu~uons contained an Eld\Jbn B Bell South 
reserves the riJbt to pursue aay aDd alllepJ ancilor cqwtable remedies. ancludin& appeals of any deciSI_ons If 
sucb appcaiJ or cba1.1cn&a rault ill clwl&a in the discount rates or exclus1ons and linut.1uons. the parues agree 
that appropriate modi.ftc:abooato this Asrecmcnt Will be made promptly to make 1ts terms cons1stent ~,Ill li\e 
outcome of the appeaL 

B. The provisioo of SCIVic:cs by lbc Company to Rcseller docs not conrurute a JOint undcrtalung for the 
fu.mishin& of any setvicc. 

C. Rcsellcr wiU be lhc customer or record for all services purtlwed from Bell South. E11cept as spetllied 
here•n. the Company wdl take orders from. bill and expec:1 paymen1 from Reseller for all seMces. 

v., ..... """114. 1991 , .,. l 
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D. Reseller Will be tbe Company's smgle po1nt of :on tact for all se1"1Ces pw: hased pwsuam to t.lus 
Agreement. The Company shall lla~·e no contact 11o1th the end user except to the eX1ent pro\1ded for herem 

E. The Company Will conunue to b11lthe end user fo r any SC1"1ces that the end user spect.fies u ~~ouhes :o 
rece1ve duec:tJy from tlle Company. 

F. The Company maintains tlle nght to serve d;rec:lly an~· end user .... ,t.Jun the s_,...,ce il.I:a of llese!ler :-he 
Company 11o11l conunue to directly market 1ts own telec:ommurucauons products and sei"1Ces and 10 :!omg so 
rna~· establish mdependent relationships 11o1tll end users of Reseller 

G. ~eitller Patty shall tnterfere Wltll tlle nght of any person or enu~ to obtain se1"1ce dmctJ~ from :..'le 
other Patty. 

B. CutTent telephone qumbers may nonnall~ be retamed b~ the end user Ho~~oe,e r. tele;>hone numbers i!Je 
the propert) of tlle Company and are asstgned to the se1"1ce furrushed Reseller has no propen:- nght 10 the 
telephone number or any otller call number destgnauon assoc1ated ~~o1tll sel"1ces furrushed b~· the Compan~ . and 
no n ght to tlle conunuanc:e of seMce through any parurular central office The Campan~ resel"·es the nght 10 
:hange ruch numben. or tlle central office destgnauon assoc1ated ~~o1th ruch numbers. or both. ·.o. hene-ver tlle 
Company deems 11 necessary to do so 10 tlle conduct of 1ts bus1ness. 

L The Company may proVIde any seMce or fac1hry for wtuch a charge IS not esubhshed here1a. as long as 
Hts otfered on tbe same terms to RC$1:Uer. 

J. Se1"1ce IS funushed rubjec:t to tlle cond.tuon that 11 ~~o1ll not be used for any unlawful purpose 

K. SeMc:e Wlil be disconunue1 Ll any law eruorc:ement agency acMses that the sel"1ce betng used 1s tn 
\'IOiauon of tlle law. 

L. The Company can refuse setvice when 11 has grounds to believe that sei'\1Ce Will be used tn ,,olauon of 
tlle law. 

M. The Company ~pts no responstbtliry to any person for any unlawful act comnuned by Reseller or tts 
end usen as pan of providio& seMce to Reseller for purposes of resale or otllei'Wise. 

N. Tbc CompaDy will cooperate fully Wltlllaw eruorcement agenc1es Wltll rubpocrw and court orders for 
as.ststance Wltll tlle CompaDy'l customen. Law eruorcement agency subpocrw and court orden regard.tng end 
usen ofRescllu will be dinlcud to RescUer. The Company Will btll Reseller for 1mplemenung any r~ueru by 
law enforcement agencies reptding RC$Cller cod usen. 

0. The clwxteristics and metbods of operauon of any mcwu. factliues or ~wpment pro\1ded by any 
person or enury otller than tbe CompaDy shalJ not: 

I Interfere With or impair seMce over any fac1hues of tlle Company. tts affiliates. or tU coMec:t.Jng and 
concurnn& amen tnvolved tn tts seMce~ 

2. Cause damage to tlletr plant; 

\'onoon ~~ l4. 1991 Paa• l 
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3 lmpaH the pnvacy of any commurucauons. or 

~ Create hazards to any employees or the public 

P. RescUer assumes the re.spoi\Stbility of no~1ng the Com pan~ regardmg less than st.l!ld.ud cperlt;Cn.s 
With respect to serv~ces proVIded by Reseller 

Q. Facil! ties and/or cqwpment uulized by BeiiSouth to pro,lde seC\1ce to Reseller remam the p rope~ of 
Bell South. 

R. V.1ute page dlrectory lisungs Will be pro,1ded m accord.ance .,.,th regulauon.s set iorth 1n Sec:..on .... 6 of 
the General Subscnber SeC\'lce TarUr and -.-.,11 be 3\aJiable for resale 

S. BeiiSouth Will provide customer record mformauon.to the Reseller pro,1ded the Reseller has the appropnate 
Lener(s) of Authonuuon. Bell South may proVlde customer record mformauon ,,a one of the follo ... ,ng method.s 
l:S rTWI. fax. telephone or by elecuoruc u11erface. Bell South Will pro\'lde :::·u$tomer record mforrnauon ,,a L'S ma~l. 
fax or telephone on an tntenm basts only. 

Rescller agrees to compensate BciiSoutb for all BeliSouth mCUtTed expendtrures assoctated -.-., th pro,,dlng such 
1!\(0I'lTiaUOn 10 RcseUer. RO$eller Will adopt and adhere to the Bell South gutdehnes .usoctated ...,th each method of 
prO\'lding customer record tD!onuauoo. 

T. BeliSoutb 's rewl voice mali service shall be avaJiable for resale at rates. terms and condluons as muruaJ I~ 
agreed to by the parues. 

rv. BeiiSoutb's Pro,isioa or Services to IUsellcr 

A. RescUer agrees thal its resale of Bell South serv~ces shall be as follows: 

I. The resale of tclec.ommurucatiol\5 services shall be hrruted to users and uses confomung to the 
class of serv~cc restnctions. 

2. To the c.xtcnt R.cselJer is a telca~mmwucauon.s earner that serves greater than 5 percent of the 
Nation's presubscribed access lines. Reseller shall not JOintly market tts tnterLA T A semces -.-.,th 
the telec:ommunic:atioii.S services pwch.ued from BeiiSouth pursuant to tlus Agreement 1n any of 
the swcs covered under this Agr=menL For the purposes of this subscttion. to JOtntly market 
means &D)' advenisemcnc. marketina dron or bill in& in wluch the telecorrunurucauons seC\1ccs 
pwctwcd from BciiSoutb for purposes of resale to customers and tnterLA T A semce5 offered by 
Reseller are paaaaed.. tied.. bundled.. discounted or offered together 1n any way to the end user 
Such e1!'orts include, but are n()( tiauted to. sales referrals. resale arrangements. sales aaenc•es or 
btllinaagr=ments. This subsecuon sh.a.l..l be votd and of no effect for a parucular state covered 
under this Agr=ment as of Febnwy 8. 1999 or on lhc dale Bell South ts aulllonzcd 10 offer 
tnterLA T A servic:a in that stale. wl\ichever IS earlier. 

\ 'm •on ""'"ll4. 1991 p, ••• 
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3 Hotel and Hosplla.l PBX SCI'\1Ce arc the only tclecommunJcluons SCI'\ 1ces a' aJiablc for resale !O 

Hotel/Motel and Hospital end users. respecU\Ciy Surularl ~ . Ac:ess L1ne Scl'\1:c ior Castomer Pr::,,oco 

Coao Telephones IS the only local seMcc a\aJiablc for resale to Independent ?a~ 'Phone Pro,,der 1 !PPl 

customers Slated Tenant Sel'\'lce customers can onl) be sold those rclecommurucauons se1"1ces 

3\ aJiablc 1n the Company's A23 Shared Tenant Se1"1ce Tanir 

~ Reseller 1s prolubued from funuslune both flat and measured rare sci' 1ce on the same bus1ness 

prerruses to the same rubscnbers (end u.s:rs) as stated an A2 of the Compan~ 's Tanir e~cepr for bJ:k'Jp 

SCI'\1CC as andJeated 10 the applicable stall: tan1f Secuon A3 

S lf telephone seMce IS esublished and 11 1s subsequently dctcmuncd that the class of sci'\1Ce 

restncuon has beco Vlolated. Resellcr Will be nouiicd and bdhng for that SCI'\1CC .,.,II be 1mtned1ate!' 

changed to the appropnare class of SCI" lee. ScMte ctwgcs for changes be!'"ecn class of sel'\lce. back 

b1lhns. and anterest as descnbed 10 lllls rubsectJoo shall appl) at the Compan~· s sole dJS.:rcuon Interest 

at a rate a.s set fonb ia Stctioa AJ or tbe ~acral Subscriber Sel"\ice Tariff and Stctioa 82 of tbe 

Private Liae Sel"'ice Tariff for the applicable nate. compounded d.aJI~ for the number of da~ s from 

the back balling date to and ancludJng the date that RescUer Jcruall~ ma.kes the ;>a~mentro the C;,mpan~ 

ma~ be assessed. 

6 The Company rescl'\es the nght to pcnodJcally audJt se1"1ces purchased by Res.eller to establish 

authenuc1ty of use Such audJt shall not occur mo~ than onte 10 a calendar ~·ear ReseUer shall make 

ail)' and all record$ and data ava~la.ble to the Company or the Company's audJrors on a reasonable b&SIS 

The Company shall bear the cost of wd audJt 

B. Resold sei'VIc:es can only be used Ul tbe same rnaMer as sptclfied IJl the Company's Tan6 Resold 

SCI'\lces are rubjcct to the same terms and condJuons as are specified for such sei'\1Ces .,. hen furrushed to an 

1ndJ\1dua.l end user of the Company 10 the appropnatc stcuon of the Company's Tan!fs Specific tan1f fCJrurcs. 

e g a usage allowance per roonth, shall not be agptgated across muluplc resold sel'\lccs Resold sel'\1ccs :ariJlot 

be used to aggregate t.raffic from more than one end user customer except as sptclfied an Secuon A23 of the 

Company's Tan6 refemne to Slated Tenant Sei'VI~. 

C. Reseller may reseU seMces only WIUuD the sptclfic resale sel'\1ce area as defined an 1ts ccrufkare 

D. Telephone numbers t.ransrruncd Vla any resold seMce fcatuiC arc an tended solely for the usc of the end 

user of the f~. Rc:sale oC this wormat.ioo IS prolubued. 

L No pateot. CXIpy'ript, tndemarlc or other propnetuy nJht IS licensed. gran1ed or otherWise tran.Sfmed 

b) this AlfeemeDt RescUer is strictly prolubncd from any use. mcludJn& but nor limned 10 sales. markeung or 

adverusana. of &Dy BeUSoutlt name or tndenwil:. 

V. Maioreouce of Services 

A. RescUer will adop« and adhere 10 tbe standards conwocd 1n the applicable Bell South Work Center 

Interface Alfecment reprdin& maintenance and 1nsta.llat.ion of seMce. 

B. Services I"C$0ld under the Comp&ay's TarUrs and fac11iues and eqwpment pr.mded by the Company 

shall be nwnwncd by the Company. 

p ... l 
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C. Reseller or Its end users mi~ not rearrange. move. dJsconnecL remo'e or anempt to re;>aJr an~ fac: l::.:es 
owned by t.he Company. ot.her t.han by coMetuon or d.asconnecuon to an~ Interface means used. : ':ept -..;:..'1 :..'le 
"'nnen consent oft.he Company 

D. Reseller accepts respons1b1lity to noufy t.he Company of muauons that anse t.hat rna~ result an a ser.1;:e 
problem 

E. RescUer Will be t.he Company's s1niJe po1nt of cont.lct for all repaJr :alls on beh.llf of Reseller" s end 
~ers Tbt panitt l&rH to provide ooe aoolbtr ..,ilb loll·frcc conuc1 oumben for sucb purposes. 

F. Reseller Will CODt.lct t.he appropnate repaJr centers an accordance ... -.t:~ procedures esl.lbllshed ~' :..'1: 
Com pan)· 

G. For all re~ ~uests. Reseller accepts responsabdaty fo r Jdhenng to t.he Compan~ s pres.:reerung 
gu1dellnes pnor 10 refemng t.he trouble to t.he Company 

B. The Company Will bill RescUer for handling uoubles t.hat a.re found not to be an lhe Com pan~ ·s ner...oric 
pursuant to Its standard ume and awenal charges The standard ume and matenal :harges ... ,u be no more t.twl 

"'hat BeliSouth charges to Its re~l customers for t.he same serv1ces. 

L The Company reserves the nght to conact Reseller's cUSlomers. a! deemed netes~ . for rTWnter.an~ 
piJil)OStS. 

VL Establisbmeot of Service 

A. Mer m:civ1n& a:rufiauon as a local exchange company from t.he appropnate regulatory agency. 
Reseller ...,,ll prOVldc the approprute Company seMcc center the necessary document.luon to enable the 
Company to csublish a master iQ:Ount for RescUer. Sucb documen1.1uoo shall anclude the Appbcauon for 
~uter Account. proof or authority to pnMde telecommuruauons SCMCCS. an Operaung Company ~umber 
( "OCN") ass1gned by the National Exctw11e Cvners Assoctauon ("!1-'ECA ") and a w exempuoo ceruficate. Lf 
applicable. When neassary deposit rcqwrements an met the Com pan)' Wlll bepn taking orders for the resale of 
SCMCe. 

B. Service ordcn will be i.o a standard fonuat desa~n~ted by the Company 

C. When notification is m:c1ved from RescUer tJw a curTent customer of t.he Company Will subscnbe to 
Racllcr's scrvict, SI&DC1ard service order interval.s for the appropnate class of scMce Will apply. 

D. The Company will DOC rcqu.ire end user confirmiUon pnor to cstablishinl scMcc for RescUer's end user 
cUSlomer RescUer must. however. be able to demonstrate end user aut.hon.z.auoo upon request. 

£. Rescller will be t.he single point of contact Wlt.h t.he Company for all subsequent ordenng actJVlf)l 
resulung 10 additions or changes to resold scMces except that the Company Will accept a requeSt d.arettly from 
t.he end user for conversion of the end user's SCM~ from Rescller 10 t.he Company or Will accept a request from 

Vm oOfl Aonl l4. 199'1 Par 6 



ORDER NO . ' PSC-97-1281-FOF-TP 
DOCKET NO. 970791-TP 

ATTACHMENT A 

PAGE 10 

anolher OLEC for convers~on oft.he end uscr"s sen1ce from lhe Reseller to the other LEC ~e C:m:pan~ .... ,u 
no~ Reseller that such a request has been processed 

F. lft.he Company detenruneslhat an unaulhonzed change tn local sero~ce to Reseller has oc:aned.. t.ie 

Company ~111 reesW!hsh seMcc Wlt.h t.he appropnate local semce pr0\1der and -.,II assess Reseller as t.'le 

OLEC mmaung t.he unaut.honzed change. an unaulhonzed change charge m rular 10 !.hat j es.;nbeC: 1n F C C 

Tantr No. I. Secuoo 13.3 3. Appropnate nonrecumng charges. as set fonh m Secuon A~ of t.he General 

Subscnber SeMce TanJf. "111 also be assessed to Reseller 

These charges can be adJusted If Reseller pro\1des sausfactor;· proof of aulhonz.auon 

(a) each Restdence or Business line 
Soorecurrin& Cbar&e 

s 19 . .&1 

G. The Company \\111. 1n order 10 weguard 1ts tnterest. requtre Reseller to nuke a deposu 10 be held b~ lhe 

Company as a guarantee of lhe payment of ra1e1 and charge1. unless sausfactory cred.Jt has alrea~ been 

established. Any sucb deposit may be held dunng t.he conunuance of lhe sen1ce lS ~un~ for lhe pa~ment of 

any and all amounts accTUJn& for t.he semt:"C. 

B. Such deposit may oot exceed two months' esumated bllhng 

L The fact that a dq)osit has bcco made LD no way reltC\'Cl Reseller from compl)"lng .. , t.h lhe Com pan~ 's 

regulauons as to advance pa)ments and t.he prompt pa)ment of b11ls on presentauon nor does 11 constJrute a 

w;u' er or mO<W'icatioo of t.he regular practJces of lhe Company pro,1d.Jng for lhe d.Jsconunuance of ser\1:e for 

non-pa)ment of any sums due t.he Company 

J. The Company reserves t.he niht to increase t.he depos1t reqwrements ~hen. 1n 1lS sole JUd&menL lhe 

condiuons Jusufy such actJon. 

K. ln t.he event that Rcseller defaults oo tts account sen'lt:"C to Reseller -.,u be temunated and any deposits 

held Will be applied 10 its account 

L. [o t.he case of a cash deposit LDtere:st at t.he rate of su percent per annum shall be pa.td to Reseller 

dunn a the cootinuanc:c of the deposit Interest on a deposit shall accrue annually and. If requested. shall be 

annually credited to Rcscllcr by t.he accrual date. 

vn. Paymur Aad BlUie1 ArnDaemeau 

A. Wheo t.he irutia.l service is ordered by Reseller. t.he Company Will est.lbltsh an accounu rece1vable 

master IC'C1)unt for RescUer. 

8. The Company shall bill Reseller oo a cum:nt basts all applicable charges and cred.Ju. 

,,, .. 
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C. Pa)ment of all charges Will be !he responsabllll) of Reseller Reseller sh.l.il make ;>a~ment to :.he 

Company for all seMces balled. The Company as not responsable for pa~ments not recel\ ed b~ Reseller from 

Reseller's customer. The Company Wlll not become anvol,ed an billing dts-;>utes tt:Jt rna~ ansc bef'.' e: n R: se!le: 

and tU cwtomcr Pa~ments made to !he Company as pa)ment on account "Ill be : rcdmd to an ac:ounts 

receavable master account and not to an end user's account. 

D. The CoMpany Will render balls each month on established btll da~ s for each or Rese ! : ~ r s a:::ounts 

E. The Company WllJ bill Reseller. an advance. charges for all seMces to be pro,lded dunng :.'le : ~.s;.; :1 g 

balling penod except charges cwocaated Wllh seMce usage. wtuch charges w1ll be balled an arrears Owges .... , 11 

be calculated on UllndiVldual end user account IC\el. ancludmg. a! applicable. an) charges for usage or usage 

allo,.,ances BeiiSout.b w\11 also ball all charges. anclucilng but not ll rruted to 911 and E911 charges. 

telecommurucauons relay charges. and franctuse fees. to RtKIIer 

F. The payment w1ll be due by !he next ball date (a c . same date an !he follo" 1ng month as !he ball iat( l 

and as pa~ able ao ammecilately available funds Pa)ment as consadered to ha\'c been made "'hen recet' cd b~ !he 

Company 

!!!be piyment due dale Wls oo a Sunday or on a Holiday wtuch as observed on a ~1onday. !he payment 

due date shall be !be first non-Holiday day folloWing such Sunday or Holiday If !be pa)ment due date fall s on a 

Saturday or on a Holiday wiucb is observed on Tuc:sdly. Wednesday. Thursday. or Fnday. !he payment due date 

shall be !be last non-Holiday day p~g rucb Saturday or Holiday. If piyment u not recet' ed b~ !he pa~ment 

due date. a late payment penalty. as set fonb LD I. folloWing. shall apply 

G. L:pon proof of 1.\X exempt ccruficauon from Rc:seller. !he total l!TIOunt balled to Reseller .... , 11 not anclude 

any taxes due from the end user. Rc:seller Wlll be solely responsable for !he comput.auon. traclung. reporung and 

payment of all federal. sate and/or local junsdictJon taxes cwociated w1lh !he SCf\'lces resold to !he end user 

B. As !be customer of record. Rc:seller Will be responstble for. and rerrut to the Company. all charges 

applicable to ats resold services for emergency SCMCCS (E9 11 and 91 1) and Telecommurucauons Rei a~ Sef\1'-' 

(TR.S) as well as UIY other charges of a simlW nature. 

L If 1llY portion of t.be payment is received by the Company after !he payment due date as set fonb 

pm:cdinc. or if UIY portion of the payment as rcccavcd by !be Company an funds tNt an not ammecilately 

available to tbe CAmpaDy, tbeo a late payment penalry shall be due to !he Company The late payme(lt penalry 

shall be t.he poruon of the payment not rcccaved by !he payment due date umes a late factor The late factor shall 

be as SCI fonb m SectionAl of t.he General Subscnber SeMCC Tantr and Stalon B2 of !he Pnvatc: Lme SeMCC 

Tantf. 

J. Any SWitcbcd acass charges associated with mterexchanJe earner access to !he resold Joc;aJ exchange 

lines Will be b11led by, and due to, the <Ampany. No additional charges an to be assessed to RescUer 

K. The CompaDy will DOl perform billing Uld c:ollecuon SCMCC:S for Rc:scller as a result of !he exectJuon of 

this Alfeemcnt All rcqucsu for biiHna scmcc:s should be referred to !he appropnate cnury or operauonal group 

Wllhln !he Company. 

Pa&t I 
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1.. Pursuant to" CFR Sccuon 51 61 7. the Compan) .,.,II bill the clwges shown belo.,. .,.luch are 1denu:aJ 
to the EUCL rates billed by BST to IU end users 

!'otonthly lUte 
Residenual 
(a) Each Individual Line or Trunk SJ.30 

2 Single Line Business 
(b) Each IndiVIdual Line or Trunk SJ.30 

Multi·llne Business 
(c:) ~c:h IndiVIdual Lme or Trunk S6.00 

M. In general. the Company ...,u not become uwolved 1n dJsputes ber...een Reseller and Restller's end user 
customers O\'er resold seMoes. If a dispute docs anse that cannot be senJed .,.,!bout the tnvoh ement of the 
Compan~ . Reseller shall con~c:t the desagnated Ser.1c:e Center for resoluuon The Compan~ .,.,II make e-.er) 
effon to ass1st u1 the resoluuon of the dispute and Will .,.ork .,.,tb Restller to resolve the maner 1n a.s umel~ a 
manner a.s posstble Rescller may be rcqUlted to subrrut doc:umen~uon to subsunuate the : laJm 

vm. DiscootiDU&DCe of Service 

A. The procedures for diSCX)nllnwng seMce to an end user are a.s foUows 

I Where possible. the Company WIU den) ser.1ce to Reseller's end user on behalf of. and at the request 
of. RescUer Upon restorauon of the end user's seMce. rcstoraJ c:lwges Will appl~ and .,.,II be the 
responsibility of Reseller. 

2. At the request of Rcscller. the Company wtU disconnect a RescUer end user customer 

3. All requesu by RescUer for derual or dlscoMectJon of an end user for nonpa~ment mUSl be Ill 
~~onung. 

4 RescUer will be made solely respon.stble for noufytng the end user of the proposed dJscoMec:uon of 
the KlVlCC. 

5 Tbe Company will conunue to process calls made to the Annoyance Call Center and .,.,II advise 
RescUer wbcn it is delenruned that &nnoyance calls are ongtnated from one of tbe1r end user's locauons 
lbc Company sball be indemrulied. ddended and held twm.less by Reseller and/or the end user aptnst 
any c:laim. loss or damage ansillg from proVIding tlus mformauon to ReKIIer It 1s the rcspons1b1hl) of 
RescUer to take the comcuve a.ctJon n~ With its customers who make anno~1ng calls FaJiure to 
do so will result m the Company's diSCX)MectJng the end user's seMce. 

B. The procedures for diSCX)nUnwng seMce to Reseller are a.s follows· 

I The Company reserves the ript to suspend or tenrunate ser.i ce for nonpa)1Tienc or 1n the C"Vent of 
prohibited. u.nawful or improper usc of the fac:lliues or seMc:e. abuse of the fac:thues. or an~ other 
VIOiauon or noncompliance by Reseller of the rules and regulauons of the Com pan) ·s Tan1!s 

o .... 0 
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IX. .Liability 

2 If payment of accowll IS not rccc1ved by the bdl day 10 the month afler the ong.naJ bdl da) . the 
Company may proVIde wnncn nouce to Rcsellcr. that addJuonaJ apphcauons for ser.1cc ~1JI be refused 
and that any pending orders for semcc Will nor be completed Lf pa)ment 1s not rcte1ved by the fi.fteent.h 
day following the date of the netiC(. If the Company does not refuse addiuonaJ appllcauons for ser.1ce 
oo the date spectlied in the nouce. and Reseller's noncompliance conunucs. noth.lng conwncd herem 
shall preclude the Company's rightiO refuse addJuonaJ apphcauons for sen1ce ~1thout further nouce 

3 If payment of a~OWltiS not rece1~·ed.. or arrangements made. by the bd l day'" the ~end 
consecuuve month. the accoWlt Will be cons1dcred 1n default and Will be rubJctt to dcruaJ or 
discoMecuon. or both. 

4 . If Rescller fails to comply Wlt.h tbe pr0\1Sions of th.ls Agreement. mcludJng an) pa~menu 10 be made 
by 11 on the dates and umes herem specl1ied. the Company may. on th.lrty da)·s W11cten nouce 10 the 
person designated by Rcsellcr to rece1vc nouces of noncompliance. dJsconunuc !he pr0\1Sion of eXJrung 
sen.1ces to Resellcr at any ume thereafter In the case of ruch dJsconunuanC(. aJI b11led charges. a.s ~eu 
as applicable tcnrunation charges. shall become due If the Company does not dJsconunue the pro\1Sion 
of the semc:es 1nvolved on the date specl1ied 1n the th.lny days nouce. and Reseller's noncomplianc-e 
conunues. nothing conwned here1n shall preclude the Company's nght to dJsconunue the pr0\1SIOD of 
the SCT\1Ces to RescUer WllhOUt funhcr nouce 

5 If payment IS n,ot rece1•ed or arrangements made for payment by the date g.vcn rn the wnnco 
nouficauon. Rescller's semccs W1U be disconunued. Upon disconunuanc-e of semce oo a Resellcr's 
accounL service to RescUer's cod users Will be derued.. The Company WlU also reestablrsb ser.1ce at t.he 
request of the end user or RescUer upon pa)meot of the appropnatc connectJoo fee a.od rubJCCl 10 L~e 
Company's normal application procedures. RescUer IS solely responsible for nouf}1ng the end user of the 
proposed disconnectJon of the service. 

6. If Within fifteen days after an end user's semce lw been de rued no contact lw been made 10 

reference to restonng scMce, the cod user's seMce Will be dlscoMected.. 

A. The liabiliry oftbc CAmpaDy for damages anstng out of nustakes. onuss1ons. rntei'T\Ipuoos. 
preemptions. delays elTOn or defects in tnos1111SS10n. or failures or defects rn facilities funushed by the 
Company, oc:auriDg in tbc oowx oft'umisbiog SCMce or other fae1lities and not caused by the negligence of 
RescUer. or of tbc CAmpany in failing 10 maintaul proper sundards or maintenance and operauoo and to exercase 
reasonable supervision shall in ao event exceed a.o amount eqwvalcnt to t.hc proporuonate clwge to RescUer ~or 
the period or service during wbicb sucb mistake. omission. intei'T\Ipuon. preemption. delay, error or defect an 
transmission or ddca or fl.ilurc in Caalities occv.r. 11lc Company shall noc be liable for damage ansang out of 
mistakes, omission. intem.aptioas. preemptions. delays. errors or defects 10 transmission or other In JUlY. 
includina bul ooclim.ilcd to injuries 10 penoos or property from voluges or currents transauned over the ser.1ce 
of the Company, (I) caused by customer-provided eqwpment (except where a contributing cause as the 
malfunetlonin& of a CAmpany·provided connecting arrangement. 1n wtUch event the liabLiiry of the Company 
shall noc excad an amount equal10 a proportional amount of tbe Company billing for the period of SCM~ 
during whic:b such misuke, omWio11, iJ:ucm.aption. preemption. delay, erTOr, dd ect iD tnnsmiSSJoo or lDJUIY 
oc:cun), or (2) DO( prevented by customer-provided eqwpment but wtUch would have been prevented had 
Company-provided equipment beco used. 

Von,Oft: A41"1l4. t991 P&Ct iO 
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B. The Company shall be tndemnt.fied a..nd sa' ed hannless b~ Reseller agamSl a..n' a..nd aJI cla.Jms J::;oru. 

: a uses of acuon. dazNges. llabtllues. or demanc1s (ancludmg Ule costs. e~pcrues a..nd reasonable a nome~ s !e:s 

on account thereof) of whatever lund or narure Ulat ma> be made b~ a..n~ thJrd parry as a result of Ule C:>mpan~ s 

furrustung of scmc:e to Rescller. 

C. The Company shall be andemrufied. defended and held harmless by RescUer lllci or \J'le : nd .lSer agllnst 

any cla.Jm. loss or dazNgc anstng from the use of scr.1ces offered fo r resale ln\O)\lng 

I Clamu for libel. slander. mva.ston of pnvac:y or anfnngement of ;op~ nght ansang from Rescaie: s Jr 

end user's own commuruc:auons. 

2. Cla.Jm.s for patent mfnngement anstng from acts combarung or usang Compan~ ser.1: es an 

coMcc:IJoa With factltues or eqwpment furrushed by the end user or RescUer 

3 All other cla~ms anstng out of a..n act or orrussaon of ReseUer or ats end user 1n Ule :oursc of usang 

SeMCtS 

D. RescUer accepts resporutbt!Jry for proVIding access for maJntenance purposes of an~ sel"\lce resold under 

the prO\l Stons of llus Tan1f. The Company stla.IJ not be rcsporutble fo r an) fa..~ lure on the pan of Rescller .,.,th 

re~ to any end user of Reseller. 

X. Trutmcot of Proprietary ud Coofidc11tial lJJformatioa 

A. Both parues ap-ec thalli may be n~ to proVIde each other dUI1ng the term of tl\Js Agreement 

.,.,th ceruun confidenoaJ infonnauon. mcludlng trade ~ret tnfonnauon. mcludlng but not lmuted to. techrucal 

and bustness plans. tcc:luucaJ infonnauon. proposals. speclfic:auoru. draWinp. procedures. customer ac:ount ciata 

a..nd h.lce trJonnauon (herelllafter collecuvely refened to as "lnfonnauon") Both parues agree that all 

lnfonnauon siWJ etther be in wnung or other tanpble format and :learl} marked .,., th a corlfidenual. pnvate or 

propnew-y legend. or. wbeo the Wonnauoo ts commuruc:ated orally. 11 shall also be commuruc:ated that !he 

lnfonnauon IS a~DfidentiaJ, pnvate or propncury. The Infonnauon ... ,u be rerumed to Ule owner Wltlun a 

reasonable umc. Both patties ap-ec that the Lofonnauon shall not be copted or reproduced m any fo rm Both 

parues agree to receive sucb lnforrnalioo and DOC disclose such lnfonnauon. Both parue1 agrtt to protect the 

lnformauon recetved from distnbulion. diKiosun: or dis.scrrunauon to anyone except employees of the parues 

With a need to !mow such Inlormation Uld wtuch employees agree to be bound by Ule terms of tl\Js Secuon Both 

parues WIU u.sc the same SWidard of care to protect lnfonnauon recetved as they .,.ouJd usc to protect theu own 

corlfidenuaJ and propnewy Lofonnauoo. 

B. NorwttbsWidi.nalhc foregoina. both parues ap-ec Ulat there Will be no obhgauon to protect any poruon 

of the Wonnatioo thai IS either. 1) made publicly avaLiable by the owner of the lnfonnauon or lawfully diKioscd 

by a nonparty to thiJ Aareement: 2) lawfully obtauled from any source other than the owner of the lnforrnauon. 

or 3) pre"\1ously !mown to the rcc:ctV1nl party Without an obligauon to keep 11 corlfidenual. 

Xl Resolution of Disputa 

Except as otherWise suted 10 this ApcemenL the parues agree that If any dispute anscs as to the tntcrpretauon 

of any proVISIOn of tlus Ap-ecrneot or as to the proper trnplemcmauon of tl\Js Agreement. Ule parue1 Will pcuuon the 

P&fr II 

--
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applicable state Public Sei'Vlce Corrurussaon for a resoluuon of the daspute Ho~~o e, er eJch pa~ rescr.es an~ r.ght5 ;t r..a~ 

have to seek JUdtcaal rev~ew of any ruling made by that Public Ser.1ce C orrurussaon con:: mang lh.as Agreement 

xn. Limitatioo cf Usc 

The panaes agree that this Agreement shall not be proffered b) ealher p~ an another JunsdJcuon as e·.,d~n:e of 

any conccssaon or as a waJ\·er of any posauon taken by the other party an that JunsdJcuon or for an) other pur;>osc 

Any faJiwe by ealher party to msast upon the stnct performance b~ the other Part":r of an) of t..I-Je prc,,sacns cf :..'Us 

Agreement shall not be deemed a waJver of any of the pro\lsaons of this Agreement. and each p~ . nof"1thruna.ang rue~ 

flLIIwe. shall ha' e the nght there.al\er to ansast upon the specific performance of an~ and all of the ;Jro\1saons ~f :..'us 
,.,.grecment. 

XIV. GoHruioc La• 

This Agreement stWJ be sovemed by, and construed and enforced an accord.ance "',th. the la"'s of the State of 

Gcorgta. Without regard to til conflict of laws pnncaples. 

XV. Arm 's uoetb Secodacioas 

This Agreement was CXCC'Uted &ncr arm 's length negouauons bef"ecn the unders1g11ed parues and re!le-:u !.he 

conclusaon of the undenaped thai this Asrecment as to the best ullerest.S of all panaes. 

X\'t :\fore Fnorablc Provisiocu 

A. The panaes asrec that II -

I the Fedc~ Commwucauons Conurussaon ("FCCM) or the Corrurussaon finds that the terms of thJs 

Agreement are tnconststent Ul one or more matenal respccu With any of iu or !hear respecu' e dccasaons. 

ruJes or reauJationa. or 

2. tbc FCC or tbc Commission precmpll the c1fect of this AgrecmenL then. an eather case. upon such 

~ bec:omiDJ ft.naJ and DO loncer subject to adnwustnuve or Jud.tcaal ~cw. the parues shal.J 
i.mmedjarcly COID.IIICDCC lood faith neJOUatiOIU to conform this Agreement to the reqwrcmenu of any 
such decisiOil. rWc. replatioa or preemption. The ~sed agreement sh&ll have an effC~:Uve date that 

coincides with the dl"ea.ive dale of the oricinaJ FCC or Commissaon action gmng riJC to sucb 
negouauoos. Tbc panies apec that tbc rates. terms and condiuons of any new agreement shall not be 

applied retroac1.1vely to any period prior to sucb e1fccuvc date cltcept to the extent that such rcttoacuvc 

effect tS expressly required by suc:h FCC or Corrurusston dectsaon. ruJc. reJUlauon or precmpuoo. 

B. In the event that BciiSouth.. citllcr before or &ncr the effective date of this AsrecmenL enters an to an 

asrccment wath ID)' Olbcr telec:ommwlicationa earner (an "Otber Resale Agreement") which pro"1dcs for the 

provision within the SWC(s) of Alabama. florida. Georpa. Kentucky, Louistana. Missas.sappt. !'Jorth Carolina. 

South Carolina. and Tennessee of any of the arrangemenll covered by this Agreement upon r.un. tenns or 

p.,. 1: 
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conditions that di6er in any matenal re$l)CCI from the rates. terms and condHJons for ruth arrangements set fen:. 
tn lhls Agreement ("Other Terms''). BeiiSouth shall be deemed thereb) to ha\ e offered such other Resale 
Agreement to RescUer in its enurery In the event that Reseller accepu such offe r. such Other Terms shall x 
effecu\C be~een Bell South and RescUer as of the date on "'luch Reseller accepts such offer 

C. In the event that after the effecuve date of lhls Agreement the FCC or tlle Comrrusston enten an order 
{a .. Resale Orcter'') reqwrine BeiiSouth to proVlde Wllhln the state(s) of Alabama. Flonda. GeorgJa. Kenrucn 
Lowstana. Mis.msippi, North Carolina. South Carolina. and Tennessee any of tlle arrangements co,ered b~ lius 
agreement upon Other Terms. then upon such Res.a.le Order becorrung final and not SUbJe(t to fu.nher 
adnurusuauve or Judicial rev~ew, BeiiSouth shall be deemed to have offe red such arrangements to RescUer _pon 
ru~h Other Terms, i.D the11 enurery, wluch RescUer may only accept tn tlletr enurery. as pro,1ded tn Secuon 
XVl.E. In the e\-eot t.tw RescUer accepts such offer. such Other Terms shall be effe(U\e be~een Bel!Soutll and 

RescUer as of the date on wluch Reseller accepts such offer 

D. In the event that after the effe(uve date of lius Agreement BeliSoutll fil es and subsequenu~ recet' es 
appro' a! for one or more tnliastate Wltfs (each. a ""Resale Tan!f") otren ne to pro,,de ow1lhln the st.atet s) of 
.JJabarna. Flond.a. Gcorpa. Kentucky, Lowstana. Mmtsstppt. ~orth Carolina. Soutll Carolina. and Tennessee 
any of the arrangements covered by lhls Agreement upon Other Terms. tllen upon ruch Resale Tanff !>e:orrung 
etre(uve. BeUSouth shall be deemed thereby to have offered such arrangements to Rescller upon such Other 
Terms. wtuch RescUer may accept as proVlded tn Sccuon XV1 E In the e'ent that Reseller accepts such offer. 
ruth Other Terms shall be etrccuve between BeliSoutll and RescUer as of the date on wluch Reseller accepts ruch 
offer. 

E. The terms of this Apccment.. other tlwlthosc a1!'ccted by the Other Temu accepted b~ Reseller. shall 

remaJn 111 full force and effect 

F. 

xvn. !"'otlcn 

Coi'T'Ktivc Paymeot. In the event that -

BeUSouth and RescUer rev~sc lhls Agreement pursuant to Sccuon XV1 A. or 

2. RescUer accepts a deemed offer of an Other Res.a.le Apeement or Other Terms. then Bell South or 
RescUer, u applicable, sha.IJ mate a coT'IliCUve payment to the other party to concct for the dl1!'erencc 
betweeD the ra1e1 set fonh bcrei.D and tbe rates tn such m'lscd agreement or Other Temu for 
subsuntially si..milu services for the penod from the effecuve date of such rtv1scd agreement or Other 
Terms WIW the dale thallhe parucs execute such m'lsed agreement or RescUer accepts such Other 
Terms. plus simple iote~ at a rate cqU&Ito the lhlny (30) day commerctaJ paper rate for lugh-grade. 
unset:\1Rd DOteS sold throu&b dealers by maJor corporauons tn muluplcs of S I .000 00 as regularly 
publisbcd i.D n.~ Wall Strt~t Jo11mo/ 

A. Every notice. consent.. approvaJ, or other commWIJc::auons reqwred or contemplated by lius Agreement 
shall be tn wnun1 aDd shall be delivered tn person or p ven by posa1e prepa~d maJI. address to 

Paac I ) 
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BeliSoulh TelecornmWllcaUons. lnc. 

OLEC Account Team 
3535 Colonnade Parkway, Room E~EI 
Binrun&harn. Ala.ban\1 35243 

AXSYS. Inc 

5909 Aupon 81\d 
Swre C 
~iob1le . Alabanu J6608 

or at such other address as the inrended rec1p1ent pre"\1ousl:o- shall have designated b~ ,.,nen nouce to the ot..'ler 

party 

B. Where Sl)eC11ically rcqwred. nouc:es shall be by cerufied or reg'IS1ered nwl L'nless olher.o1se pro,,ded 

m this Agreement. oouce by nwJ shall be etfective on lhe date 111s offic1ally recorded as deh, ered b~ rerurn 

rece1pt or eqw\'alent. a.nd i.n the absence of such record of delivery. 11 shall be presumed to have been dell\ ered 

the fi1UI day. or next bust.lless day a.'\er tbe fifth day. after 11 was deposited m the nwls 

xvm. .... mtndmtolJ 

nus Agreement may be amended at any ume upon wnnen agreement of bolh parucs 

XIX. Eatirr A&J"Hmeac 

This Agreement sets forth the enli.re undemandin1 and supe~cs pnor agreemenLS between lhe parues relaun1 

to the subJect matter conw..ocd hereto and mer1cs all pnor discus.stons between them. and ne1lher party shall be bound by 

any defiruuon. condiuon. provision. ~resentauon. warnnty. covenant or promtse other tharl as eJqJressly suted tn lhls 

Agreement or as is contempo~cously or subsequently set forth in wnung and executed by a duly aulhonzed officer or 

reprcscntauve of the part"/ to be bound thereby. 

!"lAME: ~f"(';£D · \+.e"'dA .I? 
P &edNUM 

NAME: £ ; ~ tl /(,(0 I /(L- . /., ,_- '/" 
Printed Name 

TITLE:_n;:;;;;;;;._' ~-~;..e-h.,~--...r ____ _ lTJ'l.!:~h;.;...'/.;.;_:,{/_t:_-)_. ------

DATE' C)•M.k Z. , I ~'i] OA"re: ;:l A y .2 9 I ffl 
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EXHIBIT .. A .. 

APPLICABLE DISCOUNTS 

The telccommurucations ~rvices avaJ!able for purchase by Re~ller for the purpo~s of resale to Re~ller end 
users shall be available at !lie following di5COUDt off of the rewl rate. 

DISCOUNT 

Udn R£SIDENCE Bl'S~E~~ 
ALABAMA 17"/o 17% 
FLORIDA 21 .83°/o 16 81% 
GEORGIA 20 3% 17 3% 

KENTUCKY 16 79% 15 5-I% 
LOUISIANA" 20.72'1. ~0 72'1. 
MISSISSIPPI 15 75'/o 15 75% 

:-.IORTii CAROLINA 2U% 17 6% 
SOt.rrH CAROLINA 14 8'1. I ~ 8% 
TE~SSEE•• 16°1. 16% 

• Effec:tive as of the Commissaon ·s Order ill Lowsaana Docket No. U-22020 d.ated November 12. 1996 

• • The Wholesale Disc:ount il set as a percenta~ off the W'lffed rates. 11 OLEC proVIdes as own operator sei'Vlces and 
directory ~I'Vlces. the disc:ount sb&IJ be 21.$6~ .. These rates an e.ffecuve as of the TeMessee Regulatory Autbont)' s 
Order ill TeMessee Docket No. 90.01331 da1ed January 17. 19?7. 
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I 

! 

EXHIBIT B 

Type !II Al F'l GA I I(Y 

SetVtce A-? 0~' A.uie? Orscount? ~ .... ~, lC ~ .. nf"l ~ .u••' 0 ·~1"'' 
1 IGrandfa~ecl Set\IICae "" "" v .. "" y" I v .. I y" I v .. 
21Con!rlc:t SeMC:e AtT "• v. v .. v .. v .. No I v .. i No 
3 Promooon. · >go Oays v .. v .. v .. v .. v .. v .. I v" I v" 
• P~.cgoOIYW v .. No v .. No "" No No I No 
5 LJf .. ll'lell.Jnk Up s~ v .. "" v. "" "" "" v .. v .. 
6 91 11£91 1 SeMC" v .. v .. v .. v .. "" v .. "" y " 
1 Nils.-. v .. "" v .. v .. "" YH ~0 No 
e Non-FI~ Chargee v .. v. v .. v .. v .. y " v " y " 

Type !II Ml NC sc TN 
Sttvlce Fl ..... ? O..courrf" Fl ..... ? OtiCOUI'If" Reule' O~t? Flft&le ? I O oKOunl' 

I GranafatNtecl SeMCW v .. v .. v .. v .. "" "" v .. 
2 Con!TX1 SeMCe Nf'a v .. No v .. y .. v .. No "" 3 Pr~a • > go DIYW v .. v .. v .. v .. v .. "" v .. 
• Promo1>0t~S • c go Oa ys v .. No No No "" No No 
5 L:fell,.,lJnlt Up Set\IICae v .. v .. "" v .. "" y .. y " 

6 9 111£911 s.-. v .. v .. v .. "" "" y .. y " 
1 Nils--- No No No No "" "" "" e Non-Aec:umnc Cllara• v .. v .. y .. v .. v .. v .. v .. 

A~d111onal Commenta: 

1 Gra~trletM aetVtcee c:en tie r..ad orty ID ~~rAIN ~eel --..ce 
2 ~ ...-..laCie leo- rwale. promollofla ..., bl ~ .......&abil Ol"'y ID end -. wfW:I WOUld n.ve QUiilfted lco

h promcriiQn heel It been ~ by 8e1Soulfl ~-
3 ur.llnWUtlll Up --nwy tie ~ Ol"'y 1D IP'CM ~ wfW:I meet h entre ~ Bel South ~ 

appg. ID ~ r:Ao----· 
• In L~ end Miuleelpp, .. Con~ect Sttvlce Antn;ementa enterec!lf"'U) by B_.ISoultl rl' :.m-tng 81lilt 

l!'lt t~ c1a1a rA h COI'I\miUIOn Order .... b1 tubject 1D rwu1t Wll!'lo.IIIN ~ d!WC:Ount "'CSAa 
wfiiCI'I .,. '" p~ae, .. rA,.. ~ c1a1a rA h c~ rl'der ..., f'(ll bl t~og•blt ~co- ,....... 

5 InN~ Carolll\8, onty tr10M Contrect SW'VIce Atnn;-ta ent.-.cllf"'U) lftw lo:Jn 15. 1gg7 Wll be -.laCie 
fOI'r ..... 

YH 
y .. 

"'o 
No 

"" v" 
v" 
~0 
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I 

~~~· y" 
v .. 
v" 
v .. 
y" 
No 
,~0 

y" 

LA J 
O•KC<.fTI ' i ..... 

I '-o 
I ' " I ~0 J 
I v" I 
I ~0 

I "o 
I y" I 
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