
.-r .... 
S....G 150 __ _ 

h D•t•tUH Aondt lllOI 15$1 

October 16. 1997 

Mrs. Blanca S. Bayo 

• 

Director. Division of Rt:cords and RcponioA 
Florida Public Service Commission 
2540 ShuiTiliid Oak Boulevard 
Tallahassee, Florida 32399 
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Re· Approval of the Resale Agreement Nrgouatcd by BciiSouth Tclewmmunu:.llloru. Inc 

("BeiiSouth") and MET Communiations. Inc. ("MET Commum.:auons) pursu~nt tu Secuons 

25 I and 252 of the Telecommuniratio.JS Act of 1996 

Dear Mrs Bayo: 

Pursuant w section 252(c) of the TclccommunlcatJons Act of 1996. BcttSouth and MET 

Communic.luons, Inc. arc submitting w the Flond.l PubliC Serv1cc Commt .s1on theu ncgot1.1ted 

agreement for the pwdluc of BcllSouth's telc:conmunte.~tions JCI'\ ICC) for the purpme nf resale 

to end users by MET Communications, Inc ("MI!f Commurue.~tion~·) 

Pursuant to section 252(c) of the Act, the Commission ~~ ch.lrged \Oo'llh apnruving or 

rejecting the ncgotlated agreemeru berv.c.en BciiSouth and MET Commumcataons w11hm 90 day~ 

of its subm1u1on. ll1c: Act provides thJt the Ccmmi551on may only rcp:t such an ajlrccmenl 

1f it finds that the agreement or any pon1on or the aarc:cment discnmuure~ aganL\1 a 

trlc:communte.~lions carrier not a pany to the agreement or the 1mplerT1Cntauon of the agreement 

or any ponion of the agreement Is not consistent wrth the public mtercst, cou,emcnce and 

ne.:cssiry, Bol!! paities aver that neither of theJC reasons exist aJ 11> the agreement they have 

negoti.ttcd and therefore, arc very hopeful that the: C'omnussi m Khall npprvvc the1r agrcc:rncm 

Very y youn. 

A. M ~!:!.f>;;;: 71 )_;. 
Regulawry Vice Preslden1 
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Acree meat Bttweta BeUSoatJI Ttltcommualcatlou, lac. aad MET Communlcadou, lat. 

RtcardlDI Tbt Salt orBeiiSoatJI Ta.cammulcatlou Stmea to MET Commuoltatloal, lac. For 
1\.t Pa,- or ReNJe 

THIS AOR.E£MENT II by tad._,._ lki!Soudl Tdecommunlcluoru. In-: •• ("'lkiiSoulll or Company"). • 

OtorJI& corpcndocl. tad MET Communlcatlona, lnc. ("'MET CommWJic&liocuj, a Florida cOtpOmlon. and 

WJJ be dei:m6d d!'tedw u or See ber 9. 1997 0 

WITNDSETH 

WHEREAS, lkUSouda Ia a local adMr etlocommunleadcaa c:ompuy ~ 10 pnwldo 

lelteocam•mlcadoos .me. Ill cbl- of Alablma, F1crida. a-pa.ICallllclcy.l.oulslma, MbawiJIPI. Nri 

Cuolma, Souh Carolla&. IIIII T-·-.llld 

WHEREAS. MET c-uolcldooJ !I 0t Nfb 10 becoiM ao allmwlvt local tlCbanJt 14 *<lm.a!Wikallocu 

compuy llllhoriad to povfd~AiecommualcarionJ aavlccs Ia dlt 11111t or Al&bam.a. Florida. OtNJ!a, Kcotlleky. 

l.oulllma, MwbllpP, NCW'dl ClroiiDa, Saudi Carolla&.IDd TCM-; aod 

WHEREAS, MET Cm •• 'c«kw dan. to ....U lkUSoudl'aulecoawua.....,SC..• scmca. aod 

WHEREAS, Bti!Soulb lw llfMd 10 povfdl tucll scrvlccs 10 MET CocamWlkadoaa for m.M p!llliC*JIIId 

J)W'iWIIIO lbttemu and oondidoaa lot( (01111 '*tla; 

NOW. THE.IlffORE, rOt lllld ID -ldertdoa ofcbc muasal.,_alsn and promises ~Wiled ht~lll. 

BtiiSoulb aod MET Conm•mlgcWu do '*wbr..,... .. rollowa: 

l T erao of 1M Apoeaa..C 

A. Tbtlam oflbla All =1 sbaiJ be IWo ,-, bqiaalaa ~ 9. !997-..1 sbaiJ ~WI)' 10 rll 

oflkiiSoulb'turviaac.niloryuor J-.y I, 1m to cbl- or A~ Flcxidl, o-p. Kam.dc)o. 

LouiSima, Mlululppl. NOtlb Carolla&. Soulb Carolt...l,llld T•-•: 

8. Thb A~ ab&ll be ·11-wleally ,_wed for rwo addldooal oot yw pcriod.a u.oku ••Iller 
patty inclk*N Ill m-110110- cbl A~ 1 aoaL N~ of IUCil m- atiiJC be proYlded. l.a wrl1in&. 10 

the ocllct I*'Y 1M1 t.. dYa 60 dey~ priollll IIIII -.1 of !be IIMD-clldaa COOlnCI period. The ta1'IJ of this 

Apumeollllall r-.lD ID ctr.cc aft:r !be 111rm or dill ablvla ..,-.cmmtlw apired 1114 -..tUM a now 

JpumCOI (I btJq aqodaled. 

C. The rMCS punu1111 by whlda MET CocamlmlcMic» !110 pwdwiMrYica &om lkiiSoulb (Of mal. 

sllaJJ be •• dl-note olfo(lbt Niall,.. (Of cbe u Jec-m•kad•wu MNicL Tbe ~ ra:a 111&11 be 

U let (onlJia l!llllbiJ A,lllldlld bcnlo llld D poiil*l MniD by ebb rtfmDCL Sucb dii:DWII s11aJJ 

rttiect the CCIIII avoided by 8t1J5ou:dl willa MIJJQa a wvb for wboln&Je pwpoML 

11. O.n.JUotl or T lf'al 

A. CUSTOMI!R OF UCORD- dW tllllty mpo111lbk (Of pllclfta eppllcadoo for acrvl«. 

requullna addlllolu, IUITIIII ...... CDAill""tc:e 0t dlac•••·-• of ..me.; poymaoll.a full or cbMJta 

lnC\1/Rd Jucll u 000~ IIIOIIIbly l'tCIIIrlq. 1011. dhcsory ""=-· .. 

Vmloe A- 1,1., 
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B. OEPOSrT IIIUIII~NWW~Ct provldld by a customcr i.n Ill• rom o~ tu11. Jllt'dY boiiJ or b&nk 1mtr or 

mditiO be hdcl by 11M Compay. 

C END USEJl_,lbe lllllawa .._or lbc cdccommW~Icadoru 1<1\'lcn 

D. END USEr. CUSTOMEil LOCATION mCWIIIbt pb)'llcalloadon or Ill• premises ,..htrlan end 
UJCt maf:a 1111 o(d!alelecommWIIcadoru ae:rvlca. 

E. NEW Sl!JlVICE!-~'-a« apaNJ!da tMI •• DOl currmsly otflftd by 

BciiSouiiL Thlllacblal ~ • .... or IXildlll 111\'ka or cc~tHnlna •-~ r ... or c.lp&btllry 
wid! an 111iJdftl..mc.. 

F. Ont:ER LOCAL EXCHANOB COMPANY (01.£C) mwu aiAkphooo compmy ccnlllnled by Ill• 

public: auvlc. cwnmmloos of !be Coaljuy's tanchlsc4 IRIIO provide local uch&l1ae MtYtcc wichln lbt 

Company• &-acb!oa! -

G. R.ESAl.E -aa actlvky w!Hftm a c:aUftc:aled OL£C. such u MET Communlwlom wbscnbcs 

10 lhc ICI«OCIIDilmjcedgm Mn'ica o( 11M Compay aDd Ibm reof'Ccn dloM UlccommuzUcatioru Krviccs 10 

the public (will! or widloclc "eddiaa vallae"). 

H. R£SAL£ SEitVICB AREA -~~~• ata. u defiMd Ill a public MtYice commlulon approved 

ccnltkate or operaioe. whlli.n wiiJch aa Ol..EC, Judi u MET CommWIIwloaJ. may otrcr ruold loe&l 
cxdlafta• ~e!ecweanmlc:triacu MfVb. 

Ill. Gcacntl Prowlalou 

A.. MET Commaic:orbu 1'31)' ,_u !be llritfed local u.dlal!&c md IOIIICicccmmUDicarlona u:rvlcc:t 

or Bci!SoudlcoaralnH .. 11M o-.1 ~ S4rYb Tlritf IDd PrMie LlDo ScMu Tlritf wbjoct 10 !boo 

tcraU. IDd COIIdltloas lpldflcally tor Cord! benlD. N-idlllmdlllallll fonJOIDa, 11M c:x.chuloou IDd 
lim!llllocu oo ..me. avall&bt. for IWIIe will be u Ml ford! i.n Eahlblt B. ICI.IdMd bcnlo IDd i.nco~ 
MRIII by lhls ref-. Ill addition. MET CommUAkarlooa lillY not purtlwll.tl«ommunk:atloru .crvlccs 

111hc whola&Jc ,.. fer lq OW'II uaa. 

~I!Soudl sllall CDib avall&ble Ltt.comaaualc:ttloos _.,~c;a for ra&le • 1M r11a Jet fonllln bblbll A 10 

lhls ..,__ IDd lllbjc!IO till a.elusloot md linlillllool M1 Cord! i.n Exhibit 8 10 dill II"'CU'tll~ II dora 

noc boWewr waiYe Ill rlabcl10 appeal or odllrwlM dial..,. aoy dcdJioo twlMdlill ltilll rl.at mulltd 111 

the diiCOIIIII ,_ t c•l!allllil A or till a.c'wlooe .ad llmimloot COII1I.i&Md 111 Eabibll 8 . Bcltsoulh 

RS«W~IIM ~ 10 s--ay ad .U llpl .Vor eqallaWI ,...ecf!a, 1Dcbf101 lpl*b of aay dtcWoau If 

swlllpplelt or d!afJwr ,__ • dlarl,.. b till dbcounl,.. or cxdRJ!ooa llld Uaailllloaa, die pe;ttln 

.,... dw ~ modiJicallooJ !0 dill AIJ"ID.U will bt made prompdy 10 mab ill WIDJ C«UlsiCOI 

wilb the OUICODII of lbt '~'PM!. 

B. The provisioa or Mn'lcea by 1M c-p.ay 10 MET Coamuaktllool doa aoc <OftJI>MO • joinl 

Wlden&klnJ Cot die ftniabiD& or tay NrVIce. 
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C. MET Commlll!lc:adool wtU bt die customtt of rc<otd for all urvlcfl pwdwcd from &llSoudl 

Except u spe<lfled herein, die Company will takt ordtrs from, bill and upw payment &om MET 
Commlllllcadiocu foc aiiiCIVIces. 

0 . MET Comlll11111ca1Joas will bt die Comp111)"1 I lillie po!nl of COCII.ICI (or all IUVICCI puttlwcd 

pursiWIIIO lbJs AJnCIIIcn&. Tha Comptlly WJI have no con~.~e~ widllbc rnd uur cxcepc 10 lbe encnt 
provided for benliL 

L Tha CompiDy will ccadu:le to biU 11M ad 111« foc filly scrvlc:a llw die end uur &pKitia II wislla 

to rteelve dlnDetly &om dlt ComptDY. 

F. Tha <:emptily malllllla.s cbe riabt to savt d.hct!y fill)' md IIIII' wldllll dw ~ area of MET 
CommnDicadGalo The Compmy w11J oaadnu. 10 dlrectJy IDIIUI iu OWIIttlecommunludocu produel.l and 
HrVlccs and Ill dollla JO may csublilh IIIMpcDclau rel&llocublps wilh md wen of MET CommWIIc&liOIII. 

C. Neabcr Pwtt sballlllllrfcn wllh lilt ript of aoy pcnoo « c:DIIIY to obcaiD lotTVlce direclly er- lilt 

oebcri'M)'. 

K. CUIT'IIIIIIIItpbooe lllllllba1 may aormally bt malocd by the cad IIIII'. Hcnwvtr, calcpboae oumbln 

INibt propcny or 1111 ComJ*Iy llld .,. wlptd 10 lilt lti'V'" ~ MET Commuolcadoo.J 1181 DO 
pnlpCr1y rip Ito lbt 11.._ olllllbcr oc uy oCbcr call number desiFidon woe: Wed wltb scrvlc:a 
l'umisbcd by the Comp~~~y, aod DO riaJu to lilt CODIID.- or tcn'iot llltouab aoy p&nkviM eennl om«. 

The Comp&D)' Ntt!Vts thJ ri&bt 10 dwl&• JUdi n11111bm, oc Ill• cectl"ll otnct dtslpittloo woclatcd with 
such numbers, oc bocla. wi:IIDevw IN Comp~UJY doMau It DCCI&W)' 10 do so In lbt coodu:t or ill bwl<lt11-

I. Tha <=-ptDy may prD"''dc aoy MI'Yicl « Clclllly (« w!Ucb a dwJ• IJ oot csub!isbcd bcnla., u 

loa& u It Is omr.d oo 11M l&lllt _, 10 MET CommlllllcadooL 

K. Scrvlc. will bt cllscoatlllutd If aoy t... mforcement aaency a4vbts llw the Mrvlco beina1ucd IJ in 
viot.doa of lbe t.... 

L The c-pey can re&lc servia wiMa It b.u pOU!IdiiO believe dial MtYI-:c will be used Ill vl.>laaoa 
c fdltn. 

M. lbt ComJ*Iy KapCa DO ~lblllly to •Y s-- !or my IIIII.JwflliKt commincd by MET 
Co<llmu.a.lc:alloooJ oc klllld UMn u pert or proYI4ila MrYlc. 10 MET Comllluok:ldocu f"' purposes of malt 
Of Olbcrwbt. 

N. The <=-!*IY will c:oopti• 1\ally wldllaw aofomm• aa-lae wtcb r~~bpoau tDC! ecw1 ""*' 
f« wbwlc. wllll dleComp~D)"an._.,., Law cfcrcriiiM ..-cY llllll!ar• tDC! __, orcSen repn!JDa 

end uscn of MET Com=n!c=wdcw wUl bt cllrect.clto MBT Ccmm•m'cadooa The Compea:r will biU MET 

Comm.unkadoas for llllplcmenliDa aoy ~ by n eororcaocos apldu Nprclln& MET 
Communlu ll0111 tad u.1. 

Vcnloo.. "-I, tm ..... J 
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0 . Tho~ lad mcdlocb or opmdon or lilY circuits, rxllWa or cqulpmcnc pn~vidcd by 1t1y 
pmoo or emily ocba chaD die Cocnpllly Jllall DOl; 

1. LDIIrfft w1dl or lmptJt ..me. o•.r wry fedllda or die Cocnp~ny, •u amn-. or •t• conncctin& 
and cOCialtrina cmfen lovolvcd lo llllottVIce; 

2. Causa dam ... co !belt pllllt; 

P. MET C«DDII1111kadoas UIIDU lbt mpoasiblllty of DO!ifyiq die Cocnpeny rt&anim& less IbiD 
&tallclltd opullloal wilb mpcct co NrVkft pn~YIIW by MET C«DDIIUDicadODJ. 

Q. Fldlftlelllldlof eqvlpman 11dll.* b)' BeiiSoudl co pn~vlde MtVI« co MET CoaunWik~ 
m~~aiD lbt P'Oi*IY of lkl.ISou•L 

R. WhU. pqo cflNc;.ory llnlop wiU be provldold lo occorcLancc wilb l'fiUIIIJocu Set ronh In S«ttca A6 
or clio Omml Sllblaibef S«v1ce Twill' lad will be available ror malo. 

S. BciiSoulb wiU pn~vlde ~ rocotd lnrotlll&lloo co dlo MET CommWikaclocu pn~Yidcd cllc MET 
CommUAiudool baa dlo ~ Lea.{ I) of Alltboriudoo. Bd!Soulb IMY pn~Yl-it euscomtt reconl 
infonnadoo via- oCtile Collowla& tDcUiock: US mall, fax. or b)' llocvoolc lnla!ac.t. BciiSoucb will pn~vi4c 
CUIOIDU reconf bllnlllloD via US aa!J Of fill OD • Interim bub ooly. 

MET Cocnmllllicllka acr- co COCDpllllllle BellSoudl for all BcllSoudllocumcl expcadllllm au« laud W:dl 
provldJaa lUCia iDtl:niiDoo co MET C«DDIIcmlarioa1 MET Cocnmlll!larioat wiU l4opc lad adhcrt co clio 
BcUSoucb l"lddloa estodtr.f rill Adllllllll~ or proviclllla o-rocotd ln!omadoo. 

T. BellSoulll'tcamt&la& .....tea may be m..:ll avallablo ror malo tubjoclco Clle cxtcutlon of BciiSoucll's 
Mcuaaloa All-' lad wllbout dlo wholcu.le diiiCOIIDL 

U. Bcii.Soudl't Wldt W"ll't MalniiMnce Pllllt may be made available for resale 11 ratos. tcmu and 
coodldoaa u let fonb b)' BeUSoudllllld wicboul die wbola&l4 diSCOUD&. 

I. 1M m.ale ot ta*-~.t~~lcldou NrVIca sbiiJ be IJmil8d co _,lad IIMI c:"l!onnloa co 
dlo cl.w or ..me. caalcckat. 

l . To die ex11a1 MBT C«DDII•klldollt u a cal«ommlllllclllou can1lr cbal KtWt &r<&car 
chltl $ ~ ofdlo Nllloo't ptatUbtctlbed- IIDM, MET CocnmWIICidocu &ball aoc 
jolndy mari:ella la:erLA TA ·MtYI«< wicb tbo calecGn~~~~WIIallkw wvlcu putelwcd from 

Vcnloo A..- C, lff1 ,.... 
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BeUSouth piii1UIIIl colhb A~Jmnmt In Ill)' of lilt IWH coverwd under tllb A~cmcnt For 
the p111110Mt ofdllt tubNcUon, to jolndy m.vkct mRIU 111y tdvenlacmtn~ mllicedna elTon or 
bllllAa Ill wbJch di.IJIIC()CNI!unkadonJ acrvlm pwtlwed from BciiSoulh roc purposa of 
....U to CIU10IIMn 111d lllurl.A TA ltrVicu oiT:red by MET Communlclllocu .,.. ~cd. 
lied. bundled, dbcounted or olrnd coafllll:r In 111y way ID lhe cod UK> . Suc.b etrons Include. 
buln noc llmlud 10, sales rtf«rrll. rtult 11f11111111t11U l&lft a&cndn ex bllllna 
-.mmca~~. This aobw'Uoa &ball be void llld of DO ctbc% (ex a ponlcW.v swa covmd undu 

diJs ~~ a or Fcbnlcy a. 1999 ex oa lbe dm BcllSoudl illlldloriz8d co offer 
lllluLA TA ~&nlca ID dial IIIIa. ~- b ..U.. 

3. Hocelllld HOIJIIIal PBX lmtc. ll'OtM Otlly laltcommiiBlcallonl NTYicu &"t llabM Cor rnaJ. 1D 

HoceVMottiiiiCI Ho.pbal tnd UMn. mpectlvtly. Slmllatly, Acccu Lint Service for C~UU~mcr 
Provldtd Coin Ttltpbono b lbt ollly local ..mce avallabl.t f« malo 10 lndcpcodent Payplloae 
Provider (lPP) C:UJIDmtn. Sllated TCIIIIII ScNb ~ Clll caly be aolcl tli
IC~III'Uikaclocu MrVIca tvallabt. ia lhJI ColllJ!aY'I All S!lared Tenant Sltvice Tontr 

4 MI!T COII!mUDkedc!nsls probJbbc1 &om lllnl.bhlq bolh n.c aDd mcullt'ld rou 1C1Yice oa Ilia 

-· busiAaa p!WDMIO lbt- .w.cribm (IIICioucn) u ....SInAl of elMo COCIII*ly's Tontf 
cucopc tor~ ..me. u lracflaced ID 1bt ippllcabt. - mrttr S«tioo Al. 

'· trlaltpbont atrvlet Is nl&blilbed and II .. IUbMqualll) cktmlllocd thai 1114 clan or scmc. 
reslriedoa has beta rioW&cl. MET Cooalmu.akalloaa wiU be QOtln.ct and bit Una rex the umce will 
be lmmtdlllaly chaa&td 10 lbt ~ cWI or MtY1c:e. Service chlrpJ for tbanan ~ 
cWI or llfVIct. beck b1U1aa. IIICIID- u claaibed ID Ibis JllbMcdoa sll.ll apply at the 
c-pllly's tole dlscndoa. IDWIIIMI rile u Ill Can!IID ~ Al o~lht Oencral Subscri~ 
Sctvb TarUrllld S«dco Bl otdlt PrMta LIDe Sltvb Tlnlff« lh• appliabtc lillie, <OCIIpoundc<l 
dally f« dlt 1111111berot dlys &om lilt beck bllllna dale 10 llld lncllodltla die dale tlw MET 
c-··lcadoo•ICIUIIJy Clllba lilt peymc11110 elMo COCIII*IY may bt uaeued 

6. The COCDpany rewrvet lbt riabt 10 palodkally lloldlt scMcts purcii&Md by MET 
CommiUilcatloos 10 lll&bllslla11lt011tkiry ot ""· Sudl &lldlt sll.ll noc occw mort than once tn a 
calca4ar yur. MET CooalmlllloC•Iou sll.ll m.ake lilY llld all reeordl aDd dall available to tho 
Colllpuy «!be Coml*ly'sllldllon 011 a r.aooablc buls. n. c-puy lhaiJ bt&r lho cost or said 
audit. 

a. R.aold a.vka c:111 oa.ly be acd iD dlt---u lpldJ\od ID elMo c-p;.~~y's Tanir. Resold 
ICrVIca'" aubjeclto lbt--aod .._thjp 7 U.,.. apeclfled (« IUCb MIYkn wtleo fum11'>ed 10 ~~~ 
ladlvldual tOd- or lilt c-p.ay Ia cbt ~ MCdoo of elMo Collll*ly's Tonfti. SpccUlc contf 
r--, .... a uup ..uow-s-...a,IIWJ DOC be .p~ep!Oid acr-ou multiple mold MtYica. Itt sold 

uMccs CIUIOC be UNCI to lllll'tpllllllllc hal monlban DOt cod wcr CIISU!mtf IXCA.'JII u speclned In 

S«tloa All. of lilt COCIII*ly'a TarUr meniQaiD S!llnd T-t Stmca. 

C MET COIIIIIIIIIloallo"' .ay ,_.u MtVbl oal) w!Qia lilt opedlk tiS&le ~ - u .S.flned ID 
Ita certi&au. 

D. TclcpbaDt acmben ~hied \Ita 111y mold J«Yiea fe&~~.~r~IA IA•III!!ed solely fcx die 11.11 or the 

end wet of the tulllrt ltnalt or dlls lftfonudoo lJ. Pfohlblled. 
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£. No p11at. copyri&b&.lndcmart or ocbcr pni!)OCIIIy rls!U b l~nscd. &nnl«< or ocllcrwbc 

IRIIS(m.d by IIlia ApM1Q P' MET CoalmUDadoas b lllialy prollibhtd (tom Ill)' u.sa. IDcllldl.nJ but not 

limited to salel,llllltttiz1a or ldwt1islfta, or any Beltsoulh ll&nlt or lrldcmart. 

A. MET Comm11Dicedoal will edopt end ldbm ~1M Jlancl&nls coatalneclln tile 19J1IIcab~ Dell South 

Wert CCIIllr ta.fice Ajii W rqard.iaa ma.iiiiCIIAIICeaod IDsCall•!gn o( WfVb. 

1. Sctv1c>el ruold 1IDCIIr die Complay'a Tlril'lilllld lkllltlelllld eqvlpmct provided by 1114 Compa.ay 
mall bo melni&!Md by the Company. 

C. M!T Oem!!ftktdool or Ia tad liMit IDlY IIIGC mrr1111t. lll""t, c!UcoMecl. remo"' et aa.npc 10 
repair eny Ck!Udle ontd by die~. oclw 111111 by u a a 1 mao or~ 10 ~yiDIIrflct 

means wed. ue~pt wilh ell. wrtaa-ordlt Comp~~~y. 

0. MET CommzmkcloN ICCl"pll rwpouibUIIy 10 oodl'y cht Compmy or 111111!loou Ilia! ariM Ilia! mer 

mull faa ..me. pnlb& 

E. MET Ccmmunlculgna wUI bt die C«apa.a)"'11ln1~ point or coa~~a ror all rcpalJ alii oo bcllal( of 

MET C«DmUIIJadons" Cftd UNn. '1\e plftift qrM 10 provide-moCbcr whb toll· free CbaiKt nWIIbcn 

rorsuc:h~ 

F. MET Communladona will COGIKt tilt lppi"OpN!e rep&lr ccnlcnln ~ wi1ll proccdlun 

ull.bii~~Md by 11M Compa.ay. 

C. For all npiJr l1lqi»D, MET Com-lcc!c!aa~eeepa rapocsiblllly for tdbaina 10 lht <;ompa.a)l"l 

prucr•~tllla pldctma prior 10 re!crrilla ~~~tii'OIIble 10 tilt c-;.y. 

H. The C«DJIIII)' wUI bUI MET Cocmzmakulgn1 (or haodllaat:ollbiQ llw are found noc 10 be In 1M 

Compa.a)l"1 n-..t pclllllaDIIO Ia RIIDdlnl dm.lnd aw.trW dlqa. Tbe t.lllldard tlmo aad malerial 

dwJa wiU bt oo mono lbu wtlal BeUSoudl cb1rJte 10 lu mall ~ (or !be .amo unolca. 

l The CompiiiY .-we tilt rfablto COf'UOCI MET Commz=lc:tdoat' ~I( deemed DCUUAIY. 
ror malo~ J1U1P0M1o 

VI. E.!ablllbmnt otkrriot 

A. Aft« ziCIIriaa ~ u a local ucbaftp C«appll)' !tam 1M~ rcaulalofy apocy. 
MET Comnl.m!.rec!cw will pro¥14e die W 1 !et.e Cocftp~~~y ..me.- lilt n->-doa.zaltllf1docl to 

taable dltC p y 10~ t --Cor MEfC '"....._. S..~ lob&l! 

illcllldo the Applicatbt Cor Muw At-, proof 11f ..tlorify 10 pro¥lde •lec-.zsW!kc!c•u MMc:c1. Ill 

Cpmd.oa Compuy Number ("'Or) U•lped by !be Nldaaal Frimp Clnim Aasocladoo 1"1lECA ") 

...... 
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and a IU acmpdoa ccnlf\eaz., If appllctblt. When ncccuary ckpollt ~ulmMnu 111'1 met, !he Company 

will bcaln llklnJ ordcn for !he malo of Mrvlcc. 

C. Vl'lu IICKUicttlolllt I'KtMd &om M!T CommunlclliOftii!IJII <WT'f!ll C'Wlomcr of !he Company 

wtllaubtaille 10 MET C«amiM!Iariou' ..me., Jlllldard aavlc:e onl.eT lnsuvaiJ fotlllt awropn.ate cl&u of 

wrvlc.t wW awfY. 

D. Tilt Compay wiUIIOI r.quft tad IIW coa.ftnD..doft prior to t1Ublllblna service for MET 

Commuoklllonl' tad wet~~. M!T Commlllllcltlonl must. bow.ver. bt able 10 dormOCUII"&IC end u.Mt 

alllhariDdaa upon rtqiiML 

L MET Com.a.wnlcedona will bi!M ,,_... pollll of COCIIICl w1dl Ot CompiDY for allw~ 

OldcrinJiedvlly muiWIJ Ia tddltfou ot cllaDplto ..-ld ..,.... ~ 111&1 die Compuy will -..pc a 

~ dltiClly &- IIM~~~ehw forconvtnloo oflht end u.Wa wrvlc.t CrocD MET C'ommwllcatlooato !ht 

C«npmy orw!U acc.pt I~&- aaadwOLEC fot coaVW1loa of liM CDd IIMI'I ..... 1c:e CrocD !ht MET 

Comm11Dieldoo1to Ill• odllr I.!C. The eoa.ar wUI nodfy MET Cocmwslcadoas dW NCb • ,..._ 1w 

bltft pR --

r. If liM C4mpuy dorurmiDa Nl M WWIIbcrlad c:MQat ID loullaVb to MET '-•mlcadoaa 

bu OCCWTid, 11M C4mp~~~~y wUI ~ MI'VIca widi!M 1pp1 oprille local ...nee pro• leW one! will u-. 

MET Com11umke!lon• • dat OL!.C Jnlti1dt!a lilt WIAIIdlortad dlallp. 1M IIIIIIIDorilld dllnp d..arJe 
described Ill P.C.C. Tarift'No. I, s.doa 13. A~ IIOOI'tCWriDI dlarpl. u aa fonb In S«tloa A4 of 

lha Omen! Subeeriber Savlct T1ritt will alao bl uacued to MET Communil.alluc.l. Thew chuJa un bo 

adjUIIed If MET Communlc&dona providtalllilfiCIOf}' proof of wlhorU.atloo. 

C. Tilt CQapay may,lll ord« ID llftplld Ita lnlaar.. requh MET C«MMualaubu to nub • 

deposit to bl blld by 11M Comp~~~y • 1 .-- or die pa)'IMIII or run and chuJn, unlc:u w1s factory 

crulll lw 111Mdy bMn allbiW.S. Azrt IUCb deposit ~My bt bald dlltina the coetinuanca or lht ~en~ ICe u 

MaUll)' for lhot pt)'lllall or cay IIIII alliiiiOIIIIIS ecaulna for !ht HrVIc:e. 

H. Sudl clcposilmay 1101 a-.1 nro IIIOCldll' "'tm"td bUJlaa. 

L The ~ dW 1 depoiJI 11M toe. IDolde Ia no w1y ,.IItva MET CommWikadocu CrocD eomplylnJ 

wkb 11M Coalpaql n,w.dou. 10 .,_ pt)'lllmt one! 11M prompt paymcl or bUIJ 011 prncn"'loo DOf 

docs II cone• a nivwor mocMrclcw! oldie recuJ- priiCUca C!(dle Compay pr'O\IdiDa rot 1M 

ducontlll-of-"=" rot~ ea• or aoy ,_ u lilt Compaoy. 

J. Tha c-.,_,. -die rlabt to ,__ die ~~~ ~ -.bell. In its tole ]\ld&mall. Ilia 

coadldou Ju..ill't tudl acdoe. 

K. Ill die ...,. u MET ('om lcadcw.a ddlau'll Oft ill -. MrVb 11:1 MET Cocnnnlllicatlo<u 

wiU be tarmlnlltd Md C)' deposit lltld will II!~ to kl -. 

L Ill 11M CUt or 1 c.-~ m-II 1 nu u td (Old! Ia die ~ lkliSoud! wilT ~hall bt 

p&ld to MET e-m• """"oat Ntlalbe con- or dlt depotiL ID- 011 • ~~~ aball -rv• 
IMIIIlly 1114,1! req d, !WI bt ~ly erecnz.d to MET COIMIWIIcadonl by die 1C'CNAJ d.lq 
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A. Wbcolhe lnitiai!.C'~Vb Ia onlcnd by MET Comm1111ica1Jocu, Ill• Comp~~~y will tlla.blllb 111 

KCOIIIIIS re«lvablc 11W1U - (Of MET Commw!lcadocu. 

8. Tbt Comp~~~y shall bill MBT Commlllllcadocu on 1 Clllmll bub all appllcabt. dla111ea and crcdiu. 

C. Pa)'llllrlt ohll cblrpl will bt lbt ruroosJbUlly of MET Commlllllcadon&. MET Conununlcalloou 
lbaiJ IIIW pe)'IIICIIt 10 1111 Coalj)w;y Cot all ..me. billed.. Tbt Compeny Ia 1101 mpomibla (Of PI)'IIICIIU DOt 

.-fwd by MET Comm•wlcac!cps &c. MET Co&aualadona' - · Tbt Compe:~y wlU DOC becoaJc 
lavoi...S Ill bWlq ~ IIIII aMY ..U. ---MET Commll!!lcadgm tlld lts cu- l'aylllc-nu rude 
10 lbe Compeay 1D pe,.-08- Will bt cnciMd 10 IIIICCOI'I!U .-lvable ~ I'COU!IIIIId 110110 

an cod UMI't-. 

D. Tbt CCJIIISlC)' willltlldlr bOll each IDOtiJb on uublilbcd bJI clays fot cadi of MJ:T 
CommuJcarfoa•' ,...,.,.., 

I. Tbt Coa~pcy wW bill MET Coaw~ Ia ldvmce. ctwau for lll.crviCa 10 IN provld..t 

dutlna 11M IIIM&Iq bWtna period m:.pt c:barJa wocialfd wfdl umu u.uce. whlcb dlar&•t will IN billed iD 
~ Oiatpl will bt c:a.ku'*'f on Ill IMJvidll&l tnd liNt ICCOWII '-1, iacludlq. lf tWifcable, lilY 
ctwau for IIJIII or usap allow-. lki!Soudlwill &llo bill all dlar&n. lacluotlna but IIOIIIIIII•td 10 911 
and E91 I charpt. tel-gnk;edmt rtlay dllrJa, aDd hldiiM r-. 10 MET Communlcad0111. 

f. Tbt ~ will bt clue by 11M IMXI bill dac. (tt . &&me~ Ia !be (ollowfnamonlb U the bill ella) 

and lJ pa)'lllt illlmmtdiN•f) avallablt ftmda. Pa~ lJ c:onsldmd 10 haw bMo rude whirl .--ind by 
lhe Comp~~~y. 

I( 1111 PI~ duot claca ratll oa a s-dly 011 on a Holiday whlc:b b obMrved on 1 MG.'>day. lhe 

pa)'lll<nt due dire lb&ll be !be lint -.Hollday day followt~~~ JUdl Sunday or Holiday. lftbe Pl)'lllttl dllc 
claca Calls on a s.uns.y or on a Holiday '11llcb II obMrwd on T11ad.y, Wec!Dadq, lllunday, or Frld.ay, thl 
pa)'lllcnt dill data lbaiJ be tbeiUIIICIII Holiday day .,rec.dJaa siiCb Sfonrday or Holiday. I( pa)'lll<nt b n<K 

r«eoved by !be Plr-t dill dala, a W. peym.mt penally, u ICC (on!o iD L followlna. shall apply 

G. Upoo proof o( we aempc ctnlllcadoe 6uD MBT CommalcalloN,Ibt 1.0CIJ &mellllll bllleJ to MBT 
Commu.oJ.ealloaJ wW 1101 lllclllda •Y II.Uicbla 6am die cod IIMr. MBT Com.m1111JudonJ will IN sot.ly 
mpoculblt Cor 1111 COIIIp-at'oa, Cl'ldllDc. repcnirla aDd p&)'IIICIIt o( all fldenl. 11W ILDd/or local )1111Jdlctloo 
Wta IWY'a«l'4 ..-.. MrVba rwold 10 !be " tel w.. 

H. AA tilt 1•• v or~ MET c-omlqrioaa•UI be ""'I o a 'bit fot,ll!d ,_.10 !be c-pey, 
all dlatJa IPPik t1t10 Ill mold MIVbl Cot~ ..me. (Efllll!d 911) Mid Tt..._.,.,.kadoas 
R.ctay Service (nJ) a wtU .. ..,. odlar ~or a .~~a~~a--. 

l If any ponloe of !be peymen~la ,_lved by~ Comp111y atllvtllt pa)WWI ~dale U td fo.111 
pre«d1111. or If any ponloeorm. ~ Ia ,_..,.s by tilt c-.-, lal'lmdl diM 11'81101~m~~>.U.UI)' 

avallabl4 10 clot ~.lben a lara peyart pena1ty &ball bt &:. 10 tiM Comp~ay. Tbt ~ peyn~eot 
pc!Yity Jhall be the pettloo oldie PI)'IIIDIIIOII-Iwd by lbt Pl)ftlmt due~ timet I lac. (IC10< Ott Lala 

Vonioa; ....,_l,ltt7 ...... 
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fat:~« lhall be usa fonh Ill Sec:lbl Al of lilt Gtncral S"btcribcr Scmc. Tanlfand Scclton 82 of!M 
Private Unc Sctviu Tarilf. 

J. Any swltdlcd- ch&tJa auocl&ud wldllnternc:llma• carrlcr tc«SS 10 !he mold loc.al 
cxthanac I!Da will bo billed by, ADd dua 10, Ilia Cocnpuy. No lddltlonaJ clwJu ue 1.0 bo a.uau.:d 10 MET 
C JCMIUDicldcas. 

K. The C 1 1411i Will oc.t jlttfonll bllllq l6d C41ltcUci! uMe8 for MET COI!UIIunlwlont u a ~tult 
o( the IUMioo ofdlls AlftUIICIIt. Alll'lqi*U for bllliiiJ ICf'Vk.a lbould bo rcfcmd 1.0 11M ~ 
catlly or opaiAiaal JIVIIP wilhln tht Cocnp111y. 

L ~1047 Cflts.cdoc Sl .617, tbe C«Dpuy will bUJ METCornmunluocxu end wn commoa 
Iitle cbarJa '1 !c ,,.., tbe cod liNt CXJCD!!!OO tiDe dwJa die Campuy bUll Ia end liMn. 

M. lA .-..1. 11M Comp~~~y wtU ooc beo:ome Involved In dllputes bc<weca MET Comm~~nlallocu and 
MET Camm1•'nrimn' end_. CUll_, -mold ..me.. If a ~t.t cloooa ariM lhal C1M0C bo M'GMd 
wilhoutlbe lawlwma oftbe Compuy. MET Communiclllolu r.ball coa11e11be dalptec~ Sc1v1ce Ccaw 
fot raoludoll. The eomp.ay wW mab avety aft' on to uaw In !he ruolu~ of Ilia dlsputo and will woric 
wilb MET c-llllkwtlon•IO raot .. tbe ~ Ill u IIIIMiy a awmcr u poulb'-. MET CCimmunicatloal 
may bo rtqUinid to IUballl docummc.ion 10 subtlant!as.lhe claim. 

A. The proceclww for clllcoadnuloa MfVIca to aa end u.su.,.. u follows: 

I. Whn poulbt.. tbe Compuy will dcoy MrVtc. to MET Communicauocu · end ..w oa bell&lf of. 
aad 1111 tbe req.- oC. MET CommUDicalloa.a. Upoa ..-.dco oflba end wa's sctVIce. rcu.ot'll 
dl.wpl wW apply ..Swill bo 1111 rapoatibilky of MET Communkadoru 

l. AC tbe ~ o( MET C4mmualcadou, IDa Compaay will dl-• MET Cornm1111k&IIOCU 
end IISa'CWIOaltr. 

), AU~ by MET C4mmUIIkallolle for dmW or dJscocnecdoo of aa end IUCr (Of nonpaymet.l 
mwt bo ill WTi1iQa. 

4. MET Ccmm~m!c:atlcwt wtu bo lllllle aoltly mpocuiblt for nollfyinalll• end uwr of .M pnlpOMd 
db c ' ~ of'lbe ..me.. 

S. lbe c-p.y wiU -mua to PfOCIU calla I'DidiiO lbe ~Call Cacl« aad '*Ill odvtW 
MET Com•mlc:adont wbn 1111 cltc.a!Did d!ll-yuc. calli.,.. ori&IIIAlcd !kim ooe of~ ... 
end IIMI"' k ,,. • The Olmpuy lllall bo lnd-uifted. dcr.ded aad bold lunn .... by MET 
Com.muakedoa1 aadlor lbe cnd liNt ap1asa aay claim. lou or -.,. Iris Ill& &om provldlna Ilia 
lnf0f111.1doa ID MET c-m•mlcadou. lib cbe mpoaalbUIIy of MET CommWiiuJlocu 1.0 lalullbe 
cocrec11veiCUoa ~ wllb 11.1 CW~DCMn wbo mab -)'Ill& calLI F&llure 10 do 10 ... m rc.ull 
In Ilia Compuy'• dliC-IInJih• end 11M1'1 aarvlct. 

VonliL ........ I. lftr , .... 
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B. lbe ~ fot d!Jconllllulnt IU\'kt 10 MET Conununicadoas .,. u follows. 

OC. Uablllty 

1. 1be c-p.ay ~lilt ripe :o wJ!lftld ot cmninalt scrvke fot nOliJII)lDtnc ot '" lilt t"tlll 

or prohlbNd. unlawM ot Improper 11M or cbl facllitla or urvlcc, IINM of lilt facthtin, ot any 

other vlolldoo ot -pll&ftc.t by MEt Communlcalloru of lila ndu and repl&lloru of lllt 

Coms-y'a Tlrifti.. 

2. If pa)'llllllf of_, Is DOt real vee! by llhe bill d.ly Ill lilt mocdlaftct 111e oriJlnal bill day. lilt 

Coms-Y 11111 providl wrlaeo DOtlce 10 MET Communlcadocu. lh&c addldooal appllwlo«u fot 

&ervke will bt 'I'CIIIMd md di.K IDY pcodllla otden (ot MIYica wiU DOt bt -plcted If payment Is 

001 RCtlvecl by lbe IIAeeftlll d.ly Collowlnalbe d.llt ohhe notice. !rille Compmy dou n04 rtiiiM 

:4djrionellppllcldooa Cot MrVIoe oelllt d.lu specllled Ill lilt DOtlct,llld MET CommUIIiullocu' 

IIOIICOlllpl'- conlinllft, DOCilJaa coe••lned blrtla ah&1l pncludl die Company'a ri&Jlt to rdlue 

addltloaal IPPikatlocu Cot Mt'Ytc. without funiMr no:ke. 

l . I( ptymtlll of-~~ not NQIYed, ot ~m~~~- rude, by C.t bill day In the ~ 

COIIJeCIIllve momb,lhe IICCOWII will bt coulda.d In dtfauh and will bt wbjt<:t10 dalial ot 

dlic ww:lloa, ot bocll. 

4. U MET CommUDic:aiiOOI C8Jl110 comply wldllhe provisions o( dill A&rmnml. lncludin& aoy 

pi)'1IICIIIS 10 bt tUde by it co lbe ~and times herein tptelnod. the Compaoy may. oo llllny d.! )'I 

wriuca ftCICic:e 10 die~ dalpled by MET Coowunfcadona 10 reulvt ~ o( 

n~"-, d!tMnrlnu• 1111 prov\llocl or ulsdfta ..mea 10 MET Comm~~nkattMJ 11 any ume 

thetufter. Ia die cue of Nell dllcoado-, all billed cb&ran. u well u applicable tmnlnalioo 

chlrJn. ah&1l ~diM. tribe Canpaoy doa DOt dllcontimle the provialoo ofll:A ~ 

lllvolved oc die dalalf4CI1Ied Ia II» lhlrly dayl DOCice, md MET Comnnmialdoas' noocompiW.C. 

Coo1ioUCS, nochlll& CGCIIiMd hcftbl shall Pft"lude lilt Comptny'l ri&IJtiO dJJcootl.allc llle provbioa 

of die acrvlces 10 MET COOIII!lmketlcma wilhcvt funbct DOtlct. 

' · tr paymw b aoc received ot ami!J-IIIIIacM Cot peymtlll by the dalt alvm In lhe wnl14n 

DOtlfkadoa. MET Coaul:nm~' scrvica wiD bt dlacoatiDIMG. Upon dllcontln~Y~>Co of MtVkc 

oa a MET COGIIII1IBicldoa' ICCOIIal. MI'Vice 10 MET Comnumlado'U' tod UMn wtU be deW 

lbt Canpt11y will abo ~ MMc:t 111the r.quc.A of the tlld ~or MET Cocnmunlauoos 

upon peymeet or the lplll'llllrilll CCC~DtaiOtJ r~ and ~&~bjec~co lilt Compt11)"1 oonnal •wllcadoo 

proeoduns. MET Canmunfcad'lll.f b aolotly mpordbt. for DOC!tyiDc the IIOd 1.1J« or the pnlpOMd 

dlaconn«don oclbl..mc.. 

6, If wllll!D l!&e dayt ~ ueod w.'a auvtee lw bcCD dall&d DO cocma bu bcco craclt Ill 

r.C-10 res:tOrina ~ 1b1 CDd wa'' wrvicc wUl be diJ:: IC'td. 

11. TMIIabiUiy of die Coms-y Cot~ .Uiaa 0111 ofmlmktt, om.luloas. iltLmVprioa.l. 

precmpdoas, dtlaya man ot dtfeculn lrllWIIIuloa, or tall- ot dtfecu Ill fKUI!la lllmbbed by lilt 

Compaoy, occurrlna In lilt CIOIUM of lllmlsb.I.Qa MMc:e or o.btr fcocUidn and n..1 ~<aed by lilt ncall1mce of 

MET CoalrouDic:adon ot or .. Canpuy ill falUIIJIO m•letala proper Slandanll or maJnunaoce and 

opmdoa a'\d 10 aarciM ~t. avptf\'Uioo &ball In DO .wot tueed ID amowu cqulvalcGIIO cb.e 

Ven ............ I, I ttl 
, ... ,0 
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ptOpOnloaala cbarp 10 MET Comznllllkldona tot che pmod of K1VIct dw1na ,.hkh sud! misultc, om1u1oo. 

ln!mllpdon. ~m, doelay. mor or d.tCeccllllriiUIIIIulon or dc(tct ot fL!::rc In fKilitiu occur The 
Cocllp&ay lha1l act blllabil for damlp lrillna out of mlslakd. omluiOCl. intcm~pclocu, pncmpoiocu, delAys, 

mora or d.t(ICIIID lr'IIISIIIIulon or odlcr Injury, lll(llldlna 111111101 llmiud 1D lnjlllia 10 pcnoiU or pi'09frty 

from vol~~&a or curm~~~lriiiSnlkled ovw llle ..me. of !be Cocnp~~~y, (I) caiiMd by CIIJIOI!lcr-pcovlded 

cqulpcncnc (tll~ wiMrt a COillributlll& ~ illht mall\mctlooilla of a Comp&ay·pcovlded COMcctina 
IITWIItlllmt, [n which twnlllle liability of tile Comp&ay lbaiiiiOI exceed an amount equal to a proponlonal 

11111111111 of lht Compllly bWlnt Cot \be period of urvb durin& which web mlsultt, oml.ulon, lnlmuplloa. 

precmpdoa. doe!Ay, mor, dtfeclllllrllllllllulon ociDJwy occun). oc (2) 1101 p~n~r.d by CUJ:!WI\tr•pcovlded 

equlpmtot IIIII wllkb WVIlld baw bem ~bad Canpc)'11f0Vidod equlpcnml beea wed. 

B. The Comp&ay lha1l blllldcaulltW llld aved hinD leu by MET Cocnmunic8llocu aa&insJ Illy l<ld 

all cl&lnu,IICdocla.- of ICIIoo, dlmqa, liabllltla, oc d=mds (includln&IIM costa, upcruct lnd 
reuonabl• .nomeys' fffs. oaliCOOW:Itlhmot) ofwbatt~ kind or a.I!W'IItlll may be ml<!e by any l)!lrd 

party u 1 raul! oflhe Compaoy't ftlmbhiQI oC a.vlce 10 MET Cocnm~~:~kadona. 

C n. Compllly aball be IDdtmllllled. dcflftdtd &lid 11114 bum lui by MET Ccmmun~ mdloc 

11M rod IIMf apUIIIY cl&lm,losl oc dlml&• willa ~ 11M use of aavlca ol"ctcd for male lllvolvlll&: 

I. C1abu far llbtl, tlaadtf, lllvuloa of privxy oclnrrtnacmau or 'op)'riabt arutna ~ MET 

COCIIIQIIDkldoat' or mel UAI'I OWII oommunlcadona. 

l . Clalma for pa.otillfl1n&cmau aria ill& &om KU combilllD& or wJna Compeay urvka ., 

cocm- wUb !Kllida or tqlllpmad ~bbed by 0c c:JC! wcr or MET CommWllcaUocu. 

l. All ocher clalnu arialq out of m IICI oc omluloa or MET CommWJicadona or lc, end UJCt In 11M 

coune or willa acrv1cct. 

o. MET CcmmiiDlwlonl -.pq mpomrt.Ully roc providizla acuu rot mllnc~ JNlliO .. • or ""Y 
savlu moi411Dd1r dY provWooa ofdlls Tarlll'. The Comp&~~y abaiJ 1101 be rapocuiblo for aoy faJhn on 

1M pan of MET Coauzum~J wid! mpec:IID IDY end UMt of MET CommWJiwlons. 

X. TrcalmtDI or Pn~prittary a ad Coande•Uallafonnalloa 

A. Bod! pam...,... lballll'M)' be ..--ry 1o0 pcovldll udl ocher dllriQa \be ltrLl ofdlls Apttmtnl 

.. 1111 rcn&ID coolldcalla!IDiormalloa. Inch !dina \ride ICa'll tnfOI'lllMioa. IDCWm& butiiOIIImlr.ct It' 

rocluuc&l &lid bllaiMa plllla, 11 • lcelldw "•· ptOpOMb. speclJicMlaas. clrawlnp. pcocecba. CWU~mcr 
--u d.ala IDd lb lalbriD8doa (blnlDaLIIr ccUecdwJy nfcmd 10 u "Wcnudoa"). Bod! putla &JJM 

!baa alllnfomlldaa abalJ eidl« be Ia wrillll& ar ollw laqlble formacllld c!Mrty m.tcd wUb a coalldmdal. 
private or proprid.lry "teod. Of, wiMo lllelllformltloo IJ 001111111111kmd otllly, 1: ;hall abo be commW1lcettd 

tbat tbe lnfOf'IIWiolliJ COCiftdtllllal, privall or proprilwy. Tbt lAfonDidoll will be rtNrolld 10 tbe owntr 

wJI)!ln • Ra.IQQible 111M. Bod! ptn~a..,.. !bat m. w~ abalJ aoc be coplod ot rwpi'Odllced In lAY 

form. Bod! pan~~s..,..co recalw -'a fAtOraMioD llld 1101 dllclole .ucla WonudocL Bod! panlu liT" 

10 ~ tbe lot-a. reeelwd &. dllllribudoa. dbcto.:ara ot diiNmludoc.ID ID)"(.!!e ~emptor

of tbt panln wltb a ...t 10 lalow ndlllll.otmldocl Md wh.lcla • ..,.._..,... 10 be bouDd by tbe lCmlJ or 

l)!IJ Sectloa. Bod! pam. will we tbe- llllld.anl of an 10 .,-lllfOI'IIIIdoa re<:clvcd u IIIey would 

UJI 1D ptOtiiCI lllelt OWII coctldaldaJ aad pvpicW)' lnfo:m.ldoa. 

""'" 
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B. NotNIIIImndln& 11M f'ortaolnJ, bod! pe.nltt aam dallllert will bt no obllpdoo 10 procw any 
ponJoo or 11M WOI'IDJilon lballs tldltr. I) mad. publicly available by Ill• owner or lhc lnr011!Wion oM 

lawfully ciiKiolcd by a DOOp.n)IIO dlls ~cac; :Z) lavrfully obl&lncd 6om any IOUtCC O'.hcr llwl r.hc 

owncrorlhe Worawloa; « l) pmiollsly tmcr.u 10 llwi'IClllvin&l*t)' wllhow ao obliplioa 10 ~It 

conlldtatlal 

Exccp~ u odlawiM IUI.t ID IIIII ~11M pt.lldca aam llwtr aoy dispu'- ariJcs u 10m. 

lntcrpm.atloa or any provlsloa or dlls Apmmt « U 10 lb.e proper lmplcmcnwlon or this Apum•nl. the panlu woll 

pctir:loo tile aprlle&blt- Publlc Scrvlct COI!llllwloo ror a mollolloo or 11M d!Jpu'-. HoWfVct, "'b pany rcJuvtt 

aoy ri&bll It may baYIIO sock judicial revltw oriDy NllnJ made by dal Public Servloa Commiulon concft'llnathu 

Apeaa~L 

XIL U.llalloa or UN 

The patda aam thai IIIII AJftC111CIItlball DOC be protf~cd by tither party In anochcr jurUdlcdon u ··~ 
or any eooceuloo « u a wa.lvu or any posltloa IAkca by lhe odlcr party llllbll juriJdktloo r for &n)' ocher purpnec. 

AlJy r.lllln by cllbcr p.n)IIO IAtbt upoo 11M~ perf~ by die other l*t)' o( Ill)' or lhe provulona o( 

diU Apwma~~ lbaiJ aoc bl doauS a -tvw or aay or die provbloos or !Ills ~ me~ adll*t)'. 

nocwu:ll''Mdln& Ndl filltn, lbaiJ !law 11M ripe~ 10 wisl upoo the spcltlc ptrl"Of'IDIDQ or &n) and ,JI of lht 

provuloos of dlls A .,_caL 

xrv. CoY&rtlaalAw 

TblaA.,_.allballbt JOWf'lled by, mel~ IDd rofort:ed Ill~ wid!. theta ..... of the Sau or 
c_.p. ~ rwprc1 10 ia -rucc or 11w1 priDdpla 

XV. Ana'1 l.e. fif..,odadMt 

Tbll AIJ"MMIIffll- fl{ICUiad dlr -·•lcoflb nqodallocs balw..a dw omdcnlpod pa.'tia and ret\ccu 

lba concllllloa or liM tllldmlped dill dlls Apwt~~~CG~II iD the beJIIntaaU or all partie•. 

,...,l 



• • 
XVL NotJca 

A. Emy noclce, c~t, 'PPfOval, or odlcr cocomwslcatlotu required or cooumpWcd by lhls 

Ac=mcol aba1l be to wrilloa llld lball be dlllvcmlln pcnoa or aJvm by poJt&&• prep~Jd I!WI.Iddms 10: 

BdiSoulh Te'-n!t111kadou, IDe. 

cue Accoull T-
ms Colcallldl r.rttw.y 
~EABI 

Blnlllqbam. At. JS14l 

MET Commt~~~Jc.lloas. IDe 

Rlchanl A. Mood«, Vke Pmidcnl 
I S009 N Ddt Maa.y Boulev-1 
T1111p~. n JU II 

« ll such oclwr llddral u !be IDIIDded redplau pmricxWy lballllaw dalpluod by wn~~e~~notk:c 10 !be 

odlcrpllty. 

L Wlltrt apedl!caQy ,.n.s. oodca lball be by ccni1W « ~ mid Uolaa ocbcrtriJe 

provided Ill dW •'II I I z-. J1GCb by mail sball be ttr.ciM CIA cbe cia-. II Is of'llcWly -.:t.:i u 4eiJva-od 
by reu.uu ,_q,c « equl...._, ..S Ill 11M a~ or Judi 1-.1 or ddl•• y. il sball be ~ 10 llaw 

bta dcUvmd 11M M2l da), 01 ~~a~INIIDea dly aftw 11M Mil dly, aJI.r II - de~ I)( llld Ill die mall&. 

XVIL Amtodmull 

TIIIJ AptcJMQJ- fonb 11M acn ~mel superMda prior ..,..m.ou btcw«D 111t ~ 

rel&tia&IO Cbe IUbject m-. cooi&IDed blnlll ...s _... all prior dllclwloal ~ cbtm, IDd oeldler peny .a-u 
be bowld by.,,. de till~ cwc'ldoa, porila, •• •""' watn~~~y.- « promiM ocba IliaD u 
cxprwly sw.d Ill dW All w « u II 1 4 • 1 cully or P•hMql-ty Nl (01'41 ill wridaa IDd cuaned by 1 

duly llllborizecl ctnc. or 1¥ CMI .. ofdllpllty 10 be boiDd dlenby. 

MJ:T Co••ukadoeJ. lK. 

.lA BY: BY::E~A < 
SlplhiN 

NAME: NAM&I pk11enf A... Mondctr 

l"rlat.fi'U- MI*N•-

TtTL!: o-- TTTLI: Y)caFm'fnl 

DATE: Q'{,Qii~ DAT&I 9/;h? 
,..I) 



• 
APPLICAJIL£ DISCOUNTS 

Tht ccl«omm~~~tic:&llolu ..me. avilla~»~ tor pwch.ut by MET Comm11111cadocu tor die putliOtn or raalc 

co MET Coci'.JIIUIL!cllloas cod UMn Wll blavallabltll Ill• tollowll!a diKowlc orr or die ~ ra~a.. 

sum 
ALABAW. 
FLOM>A 
OEOROIA 

KfNTUCKY 
LOUISIANA • 
MJSSISSIPI't 

NORllf CAaOLINA 
SOU11f CAAOLIMA 

TENl'lES$£1! •• 

•am&na 
IN. 

21.13" 
lOJ" 
16.~ 

lO.'TN 
15.15" 
21.$" ,. "' 
16~ 

Q1-$COUNT 

RU$1NfSS 
1,. 
16.11~ 
11.)~ 

15J4~ 

20.12" 
IS. 15t't 
116~ 

14"' 
I~ 

• Etfecdw u or die C0111111lubl't Onllr Ill Loult!MI DocUc No. U·llOlO dALed No¥1111bcr 11, 1996. 

•• Tht Wbola&lt ~t b MC u a P'fCIIIIII' olrdla tariffed 1'1111. lfOI.EC pn~vlda b own open~« Mn'lca 

lllld cllnclory ..me., liM~ lhalJ bell~ n..,.. In et'l'acdw u otiiM Tca--JUplla&ory 

Au:dloriry'• anw ID r-••• Oocbc N.J. 90-Gillt c~..s Imury 11, t997. 

VcnioL,....... I, I'" ..... .. 
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'fN1_1- Y.. Y1 y , T • Y• Y• ID llo No 
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l ~ 11'1111111111ar,...."' I Ill 1 .................. <l1til1 ID ...S _. wfiO -... ..... Qulllflecllar 

lheiJ'OftiQiahNdlbeM ....... ~II•a• .... . 
lin T•·~~-. kii'O ... ,., •• 1 ,...,_rar_._,.._<'OiclaY'I,....,.,.*""*' tt_fll,.~ .-. 

(1) ......... ,. ....... I • ...._ 
(ll)lllljWCWI tiC ....... (loeiMCWI :h ...... ar...bfti•P• .. IIOCile, ..,....,.Jp ... wf ' __ ,_, 

4 I.JfMneiLII* Up Ml'llcal,.., ....... CIIOif .. ._. 2 .... --... ~ .... ....._. ~ 
ICIPiiPt ..... ...,,.,.._...,.._, •r• 11, .._..,.,..~.......,........,. "* 
s.Moellthe....,..,.,..._.,.Ain' • ......_"--"'-""'-~,..,II* 
~Rail llllMCa ID l*.lrw a 1C iiMMfl 1 ._,. wlllclll Ia 110 .... IIIII ... "*-~ 
IIIIIBI'ISO'. ,_ ~ liltPfllt II 1 "'I illlllar -•""'0 ..... <:H 1INt lN Ci*8l tom ... 
No...,..E-..Cinllftfolll I ..,,.,.__I. i&lPOOI!WIIi~6oelllldly 
n..-.... IIIli,....,,...., cN/glt lar u..ur.,.,......,.. be CllllOtd ........... 

... - 117 8llloufl. 5 "'~andys'b \; ' IICI ........... An 1 1 __ I>J...._Ot_..-'0_ 
Ne~dldloi,.C.;:;I.-o.t. .... ..-.:a, ,....._llllet ' '*clllcount AI~ 
wt11C11 .,.In p1lce • fll ......... ._ ol ... C.lii 1C ,...., .. flOC be elgllll lit ..... 

0 In Hotel c-.. erit .,_ Cl lPit ....... A.INIJPd I • -.:t .. Pllt l¥1tf II. 1111' .. be ........ 

rar ..... 
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