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I!Os-M_ot_ 
ft&aNJ. .... Ronda JDQ1 .1~ 

October 16, 1997 

Mrs. Blanca S. Bayo 

• 

Director, Divis ion of Records and Reponmg 
Florida Public Service Commwion 
2540 Shumard Oak Boulevard 
Tallahassee. Florida 32399 

. ( ' 

@ BELLSOUTH 

A Ill~ 
• -; ..... • ·- , ., -t• l'ru.( • •lt 

Re: Approval of the Re~lc Aareemeru Ncgouated t>y BellSouth lclccommumcauuns. Inc 

CBellSoulh") and HTRAL Entcrpnscs. Inc pursuant tu Sccuuns 2.51 and 2~2 of the 

Tclc:commumcations Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(c) of the 1clcconunumcauon:. Act of 1996. BcllSouth and 

HTR&L Enterprises, lnc. an: submiuing to the Aonda Puhltc Scmcc Crmmi\\IOn tl1e1r 

negotiated agreemcru for the purclmsc of Bci1Sout11' s telccommumcaunns \Cn·•cc' fur the 

purpose of resale to end users by HTR&:L Entcrpmcs 

Pursuant to section 252(e) of the Act. the Conunisston :s charged with anprovmg nr 

;;

jccting the ncgotla•ed agreement octwecn DcllSouth and IITR&L Entcrpnscs wtthlll 90 days 

f 1ts submission The: Act prov1dc$ that the CommiSSIOn may only rep:t such an ·~n:crncnt 

11 finds that the agn:cn.cnt or any ponaon of the agrecmcnt d1!>Cnm1natc~ agam.,t a 

--~lccommunkauons c:amcr not a pany to the agrecmcnt or the 1mplcm.!n~uon of the at~recmcnl 

or any pon1on of the agrccmcnr is not cons1stcnr w1th the puhltc 1n1crcst. convcnacnce and 

necessity , Both parties aver thJlt neitller of these reasons e~1st as to the agreement tlll'y have 

negotiated and therefore. arc very hopeful that the C'omm1ssinn shall uppmvc then a!lrccmcnt 

Ri:C(I>'t~- • 6. fiLm , ' . -•• ----- . . 
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A1nemeat Betwc .. BeUSoatb Tclecommaalcatlou, lac. aad FITR&L [aterprbea, Jar. 

Rcg.anllo& Tbe :Sale orBdlSn .. Tcl~mmualratlou Services to HTR&L [ a terprlsea, lac. For 
Tbt Parpo~«~ or Ra.ale 

lliiS AGREEMENT b by IDd berwcco Bci!Soudl Te~ !ftc , ("BciiSoulb or ComiJMy"',. a 

Gcorp corpoBdon,&Dd HTR.tL Entapriset, lnc. ("KTRAl EnttTprilct"). a Oc<qla ~ !!!d lhall be 

~ crrecti~ u ofSept-ehct 10. 1997. 

WITNESSETH 

WHEREAS, BoiiSouth b a loW exch&nJt telecommunications comiJMy aullloriu<l1o provld' 
lclecommWik:adotUI umcaiii!M ~of Alablm&, Florida, Ocorala. Kcn!Udcy,loulllana Mlululppl. North 
Carolina. Soulb Carolina, IDd Tmncsw; and 

WHER.EAS, H1'RA.L En!crpriJa is or JedcJ to become an allmlallve local exchanae lcl«ommwucauons 

COCDI*JY llldloriJIId to pi'O¥ide tci«ommmlcacion• Mnlc:a 1D !Ill IIIIa of Alabem• Florida, GeorJia, K.cntucty, 

Lowslana, Missbalppl. NOtdl CaroLina, Saudi CarollD&. llld TfMasw,IDCI 

WHEREAS, HTRAl &lapriMa ~to reMU Bci!Soudl'atclccommunlc:arlocu MtY~ca: and 

WHEREAS, BciiSoulb baa qrecd to provide tlldl scrvku 10 HTR.AL En1C1'prisq for reulc l'\lll)OSd and 

punuanlto lbc lamS and coodhloaa act forlb bmln; 

NOW. llffiiU!FOJU!, for and iD coasldc:ndoa or cbc mutual pmnbu md prombca conw..cd h=~n. 
Bell Sou Ill and HTllAl Enterprila do beRby aarce u followa: 

L Tcna oCtile AJI"tC•nt 

A. Tbc term or this AIJ-Iball be IWO ycm bfal=illa Scpt.cmbct 10, 1997 and lhall apply 10 all 
orBci!Soulb'• acrvlnJ tariiGfy u or 11DIIIt)' I, 19971n the~ or AlabMia. Florida. Gcoraia. Kcn1uclcy. 
louuiiDa. Mluluippl. NOtdl CaroliM, Saudi Caroi!Da. and Tmncuec; 

8. Thb Apwmmt ah&ll be tutomadcally rm....cl for rwo lddltlon.tl one )'CtT paiod.i 1111Jeu cJthcr 
pilt)' lndJcat• Ita lnt.at noc to rmcw1be Aarcement. Nockc or auch Intent mu11 be provided, In writlna. 10 
the ocb<T .,.ny ao 1.- INA 60 dayl prior to tbe cad of tbe m.o-~~tu~a todtnc1 period. Tho tcmu or lhu 
AJRU!l<Dl aball raa&ln Ill clfct after tbe tctm or !be cxlaiQa aarccm- bu uplred and w1IJJc a new 

aarccmcntla bcilla nqodeted 

C. Tho ntcspur.- by wbidl KTRAl EnlCfpriNe lito~ MfVIcn !rom Bcl!Soulb for rculc 

ahall he ua dbcount rae off of the reuil raa for the ._lcomnnmkat-. actvKC The diJcounl BUS &hall be 

u act frill! Eldolbll A. aaached 11crcto IDd ~ bcfelft by lbu rcftm~Co. Sucll di.Jcounl ahall 

Jctlect lbc ~avoided by S.IJSoudl wbca eaUJaa a M!Yic:e (or whol<saM purpoaa. 

A. CUSTOMER OF ll£CO&D - tbe -.y tapGGJibM far pladn& tpplicauoa r01 acme.; 
rcquutin1 eddltlou, ~~or dlloontm- of MIVice. peymcnt ln full of clw)n 

tnC\UT'Cd wdl u JIOCI•I'tC\IIriq. monlhl)' ~ lOll dltwclOfy ... --. ec; 

oorpur ... ,., .... ,, o.pr.rr 

I 0 G G 0 OCT lo;;; 

v..-~l. tfP 
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B. DEPOSIT mca~~.~ UIURIICC PfO"Icled by a QI.IIOIMf In the form of cull, swcty bond or bank lcllct of 

a 'CiltiO be bald by the Compcy. 

D. END USE!t CUSTOMER. LOCATION m.ru 1M pllysicalloeltlocl of !he prcmbc:s where ao end 

user makes 11M of tba lc'ac"'"munlcetioct• MII'Yic& 

£. NEW SEll VICES mans l\mc:llou, {e&Nta « capebUidcs thai ate DOC currmtly offmd by 

Bei!Soudl. Th!J lrlcluda pe:kq.lna of ex ~~Una auvlca « combtc:lfta a- ftlnc11on, feature 0< c:ap&btllry 

wilh an existiQa MfV!c.. 

F. Oll!ER LOCALI!XCHANO£ COMPANY (01.£C) mCM.I 1 ukpbooe compaay ccnlflcaud by the 

pvbllc scrvlc:e oammlssloru of tbc Company' • tnnchiMd area co provide local ncbaQJe K1VIco wtlhul tbc 
CompanY, &aachl..., .,... 

C. R£SAU!- • acdYiry wbeMn a c:crtlllal.ed OL£C, such u ~L Ell~ 1\lbtcribcs co 
tbc telecommllllkltioaJ ..me. of !he Company IlleS thai rco!Jln tboM ICiccommWIIUIIOOS ICfVlCU 10 tbe 

public (with« wl111out "addbla value"). 

H. R£SAl..S SERVICS AREA_. du area. u defined Ill 1 pu.bUc IIC1Vk.e commlulon approved 
~of opndcio, wttblll wblc:b au Ol.EC, sucb u HlUI.. Ell~ mey otftt mold local uchana• 

tdeccmmunleatiocu ..me.. 

A. H'l'RAJ. ~may racU tbe llrift'ed local cW~aoao and coil &e~unlcanooaiiC'tVicn o.f 

8ei1Soulh oooWned In tbt Ocnmll Subecribu Service Tarift' IIICI PriVII.e Lint Service Tat! II' subject 10 the 

tmns, &ad coadltloolapecltlcally let f«tb benlD. N-ltluCmdilla tho for.aolna, tho UCIIIllont end 

llmiwloos oo savicet aYIIlable for rc:sala will be u wt'l f«tb In Exhibit D. lllad>cd '*- and IDcorpcnl<d 
herein by tbls ~f--. In ecldltloo. H'l'RAJ. &llfpriMa may DOC purdi&M &elecocDmWIIcluooJ ~<tVIce. "' 
the wholnale nu for 111"'*11 -. 

8ei1Soulh sbalJ maka avaiJall6e .. ~ ......cu for reW.. a1 the re&a lCI fon.b Itt Exhibit A 10 

mts qmmcot ad IUbjec:lco .,. ISC.Iusiona _, l..nlladocu lCI rn 1n bAlb.l B co tbll.,...-m. 11 c~ocs 

noc however -tv. Ita r1abU 10 ~ or otbarwiM cb•lleaJa my decisloo rwprcllna miM thai ravlt.ed 111 

the dbcowlti'IICI c:ooWa.ed Ill EllbJbll A or tbe auhalou 8lld llmllldonl oooWned In £ah1blt B. BeiJSoWI 
~scrvu tba rlaht 10 ~ -.y 8lld alllqal JliiJJor equhabla r.m.cllea, lllcludlna appee!J or any deroloru. If 
web appeal~ « dill~ ,_. ID ciiiD&If ID tilt dboc:ouol ,_ or actu.lou IDd llmltadooa, the ,.nlea 
ICJ't!C thai ~ cnodlllceriop•co 1tJ1 Ail .... •lU be madl prompcly 10 maka Ita t.c:niU coas!a&cot 
wnh lhc outa~me of !be appeel. 

8. lbe providoa of IW¥icel by tho Campiay lD I flUl. El!WpriMI doa DOC """IJC\IU a joll>l 

.....scn.tina f« tbe 1\nbh~Qa of aay &«Vice. 

v.-.,_ '·'"" 
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c HTRAL ~will be lbJ CUIIOmcr or rttord r~ all auv~ccs purclwcd trom BciiSoutll 
~ill a ..-:ln.d hmtn.lbt Compeny will &Aka ordcn fiom, bW M~d uptet pa)mtnt ftom HTR.tt:L 
E.ntCTprtKS for aliiii'VIcea. 

D. ~ E.nlaprisn will be lht Compen)"a tiii&Je poilu of COCiliCI fCif all wo-lcn purclwc<i 

pursUMIIIO dlil Ap-eemmt. Tbc Compay sball haw no COC\liCI wllh tile awl .._ uc<pe to chc atcnt 
prowldecl Cot Urela. 

E. 11M Coaii*Q' will ccodftw 10 bUI tlu IDd ..- (Of Ill)' SftYlCa lila& 11M end utcr apc<lfln It •Win 
to recrive directly ft'oallbc Compay. 

F. The c-peny malnt&ins tho ncJ!t to""'' dlrecUy Ill)' end taer wlthln !be savl. c aru of HTR.tt: L 
Eo~ The Compeny wUl coa&lnu• 10 dltccdy mattcc lu ownllltcommllll~lons producu llld 
KrViccs llld In doiDa 10 may Ullblllb lndtpedalt rwlldoublpt wldllftd liMn of lfn.A L EotelllflKt 

C. Ncllbcr Piny llball lnllrftrw wldllbc riabt of uy pcnoD or calli)' 10 obcaiD wo-1« dittttly 6om !he 
otbcr Puty. 

H. c-._Mpbont DUmben uy normally be rtWII.cd by lht mel ~ liow.var, lllcpiiOI'Ic numbcn 

ve !be propatyoftbtCompeny md are oatlaned 10 11M acMce tunlltbcd. H'IUL Eol&f'ptUa lw no 
property rialtt 10 lbt lliepbooe 11umbtr «Ill)' otbcr call aumb« da~ ...-lated whh IC1V1US 
turnbbod by IN Compeny,llld DO riaJu 10 !be OOOiin~&~DCC of aav1c:c throuJit any peniculu c:t"nlral omec. 

The Compen)' ,_....die rlplto cbslp IUCh llllllllxn. Of !he cmlral otrke dctlpi&IM111 uaociaud will! 

sudltiiiiZibcn, or boda. wtlenlnr die ec.ap.y dMms II DeCCUII)' 10 do 10 Ill lh• condu~;~ of tllblulncu 

L The Compcy ~ provldt Ill)' *"'"or f~elllcy far wlllcb • clwJe u noc allbiW!cd Mntn. u 
lona u It II otrtnd Cltllbe umc llniiJ 10 HTU.l. Entn'pftla. 

K. Scrvlco will be ~ontlnucd If any l.tw coforccmcoliJCIICY edvUc:s lila& lllt savlce bema u:.cd la tn 

VJOI.trlon of the l.tw. 

L The Complay Clll RfuK ~ wbal h bu ~ 10 believe lh&IICfVIce wtll be UJI'd in •lo~ 

oflbc law. 

M. The ComptD)' ~DO mpoaslblltty 10 Ill)' pcnoD (Of any II.IIU•tuiiCI COCMIIned 1-y Hnt.a l 

~Of Is. end..,... penofprovldina MTVIeeiO HTR.al. Enllf'Pri- fOf purpoMt efraale « 
othcrwiM. 

N. 1M C-!*Y will C100p11Wa tully .,.ltb l.tw enf-mt.,.adb wllb ~OIIIU ud COW1 onion 
far ... ~ wldl tilt c ... ...,.. CWCCiaun. Law en(- .,.ocy ~~~~a w Md coun ordcn rr1Afd141 
md uscn of KTR.al. Em...,_ will be dlncled 10 HTUL Eo..,U.. The Comp~~~y will bill HT'ItA L 
Entctp<Un for lmplancnflnllll)' ~by II., t~~fc.,_ ~ tqltdlna HTR.al. EAurpnxs md 

""" 

v.,toc """"' t. lfr7 
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0. The~ llld medlodt of operiCiaa of lilY clmlltl. Cadllllll 01 oqulpmcnt providtd by any 
prnon or entity Gdlet IIIIa dlt Coml*IY ah&IIDCC: 

1. ln~crlm wilh 01 Impair Nn'lcc over 111y f~eiiWes of the Company, its affltiAta, « lu COM<Ctina 
IIDd COIICUrrica canlcn involvod illlts ~CTVicc; 

4. Crealc bazwds ~ lilY cmployca « dlt public. 

Q. Facilities udlor equlpmmt udllred by BcllSoudl ~ prov;de MtVicc ~ ~L Enurprucs ran&io 
Llw: propeny or BcliSoolh. 

R. While pap ciiRaory IJJIJnp will be provided ill eccor.-- wilb rquiAlloas M1 fanb in S«llool A6 
of lbc <kaenJ Sublcribtt Scrvil:e Tulft' aod will be aVIilablo few raUl. 

S. BeJISoudl wlll provide tiii!Omet reconlla(Ol'lllllion ID lbc finaL Ellte"pnlel provided !Ill lfTUL 
Entapriscs hu lbc ~ Leutt(a) of AwboriDiloa. BcfiSoulb may provlae CU110Cna' record informatloa 
via ooc oflhe iolfowlaa medlocll: US mall, r.x. «by el«<ronlc lntuface. 8cfLSouth .o'IU povlde ewloalcr 
record lnfanDallca via US mall ot C.X oo Ill !nta1m buit ooly. 

HTil.tl Entapisct .,._ 10 ~~ BcUSoudl (Of all BcliSoadl iDcumd cxpa>dlllln;a usoc:IJUd wllh 
pc-ovidlna such lnComlldoa ~ HT'RAl. Enurpriles. HT'RAl. En~ wW ldo;:: wl adberc to the !Ul!Soolh 
auldollnet auoclauid with -b mcdlocl ofproYidlaa ~record lnCarmadoa. 

T. BellSoulh't mtaA&JIIa acrvl- may bt llllldc avaliablo fOt raalc IUbject 10 lhc ex«utlon of IJ<IIISolllll's 
Mcmama Aarccmcm llld wicbout die wt.oletalt dllcouDL 

U. 8c11Soulb'tlntldo Wn ~Plans may be made available (ot reulc 11 rat.ts, tcmu and 
coodillona u JCI Conll by BcUSouth IIDd without lbc wbola.alo dlscounL 

A. HT'RAL En~~ !bat lllraalc of BcllSoudl MrVk:cs lba1l be u followa· 

1. Tbt rwJe or tolecommunladoos JCrVIccs &ball be lim 11*1 ~ IIICn aod uus confonnlna 10 
lho clul of NtVka mcrictloru. 

2. To the Cll!CIIl HTRAL &!Qpoilcs it accl«ommuolaodons l*1icr !bat UfYU putcr than 
s pa-s of the Nlllon •, prcsubacrlbed ecccu linea. HT'RAl. E.tzlerpri.- th&JI 001 joinuy 
mukcllll bllefLA T A MfVica with tba r.lecomnnmlaliooa MtVicct pWdwed frorD 

...... 
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S.tiSoudl pnuant 10 dill AI' II a1 catltl111y or tiM - co--eftd lllldct IIIII AJiftmftll For 
lbc purpoea or lbiJ ~ 10 jolnlly marUI mwu any advrrtisnnmt. matndna ell' on or 
billlala wllidllbe IC!ttoamnmqlc!!u acmca ptrdlak'd from Bcii.So,rtb fuo putpola o( 

raa 10 cuSiomcn IIIII lal«t.A TA MYViocs otfmd by H'TR4L Enltl"pffstl art packaac<l. 
11«1, buftdled. ciJJcoulll*l or ot'I'Cted 101~ In any way 10 lb. cod U.Mt Such ctfotU lncl.ldc. 
bu.l .. not Umlud 10, 111a rtfcnm. ma1c 8mllllcmaus. u1cs qaw:Jct or blllilla 
a~emcniS. This tubMellon shill be void and of no etfttt r01 a panlculat twe covered Ulldct 
Ibis ApMMIII u o(Febnllly I, 1999 0t oo ltlt dale BtllSoulb IJ 1111horil.c<l10 olfu 
lnlal..A TA ICI"f!m ill c11a1 flal4, wlt~vu Is earlier. 

J. Hc-.lllld Hospllal PBX acrvice art die only ltlccemmnnicalloru Ktvlccs available ror rnalc 10 

Houi/MOIClllld Hospllal cod liMn. rctpecthcly. Slmlllrly, Ac:ccu Line Scrvke (or CWIOmtt 
Pro>idecl Cola Tellr' "tis lbe ooly Joc:aiNfVice evallablc fot reu1t 10 IAdcpcndanl'a)'J)bou 
PI Ot ilicf (IPP) CllllOCDtn. Shand T Cllllll Scrvke c.alOmcn caD only be tOld those 
tcJecomnnmiarioot JeMc:es avai~~Me ltllbe ComJ*Iy't All Slwcd TC'Niftl Service TaniT 

4. H1'Ul. EAlerprlsct Is prohlbhed from rumlablna bodl tiM IDd mftSl~Rd role acrvlcc on the MID< 

busioae pnmila 10 lbe-~ (eftd liMn) u IZIIId 1ft A2 or lhc ComJ*Iy'o TantJ acepc 
ror btc1alp s:Mcc a lndkllcd In !be awllc:ablc tWc *"f Sect- AJ 

S. lrtclepbono acrvico II flllblbhed IDd lilt aubHquauly dclmnllled lh.c !he clw or utvlcfl 
rulrictlon baa bteo Yiow.d, H'IUL EnlapriMt will be nocltltd IDd bllllna (Ot that acrvlcc will be 
~ly chlnp!IO dl.t IIIPFf'OIIria1a clw or .crvicc Service c.baran ror chana<~ bc1wecn cl&u 
o( acrvke, beck blllina.llld 1n1tns1 u dncrlbed In lhb subsection &ball apply at lht Compan)"a tOle 
diJcmloc. ~Aleta~ ala role IS act (otlb 1ft Scctlon A2 o( lhc o-aJ Subacribcr Service Tanff and 

Sec:llon 8l oflbe PrMie LIM Servtc. Tltilffor lhc awlia.blc awe. c:ompouoded dally ror lhc 
numblr o( daya from !be bedl bill Ina dale 10 and lncludlna tbc dala tballll'R4L Entcrpn1C1 octu&Jiy 
mAlta lbe I'C)'IIMIIt 10 lbe c-p.ay may be aun w' 

6 The Compey racrva lbe ri&biiO periodically audn ~ purdwcd by H'TR4L En~ 
10 csta.blllb •¢ r, il)' O( 1111. Sodl eucW st&aiJ DOl 0CCUt mote thaD OQCC In a takndat ytat 

IITRAL l!alerpriJa llhall mat. any IDd all recordJ IDd dale avall.lblc 10 lht Comp111y or tile 
C~~~~q~my'sllldlton on a~~~ btail. The Comp~~~y ihall beat lhc eot1 or .aid au:ill 

B. ltaold III'Vica can only be U.Md In Ilia Mille manocr u speciflcd In lb. COC!IJ*Iy't TutiT. Jtaold 
urvkct.,.. l!lbjeciiO die t.IIDC 1mn1 aod oondldooa u.,. &peCifled for 'uch urvkct 101Y'.n fumlah~ 1o an 
Individual end IIJtl of !be Comp111y llllht appi"'J)f''aaG HC1ion oflhc Company' a Tarilft. Src<lnc 1utff 
rc~ • a. ausap allowance I* monlll.. allaU not be ~ KOOtJ mulllpla l'dOid acrvk.. llcsold 
... tvka ~be llted 10 aarqal.t lrll'l\c ft-om mot'll tblll CXIe end USCHIIJIOnlef Cllccpl .. 'JIC'Ciricd in 

~All. or liM Comp~~~y'• Tlfltfrtfcrriaa 10 Slwtd Tcnan1 Scrtk:t. 

c. H1UL EnllrpriNI may .-u loftVIcn ooly wllhlo !be r.p«ltk male acrvlct ..u u dtl\ned Ill 111 

CUll flc:ale 

D. Te~ lllllllbln ~vii liD) !WOld MrVlcc (~ .. illwld.s tOicly ror lhe IIIC of lh: 
end 111er o( die (~ ~ o( d:lls lftformlllon Ia polllbi•c<l. 

v..,... """"'l,tm 
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E. '111,.... ~ '1 • •-t or GCa. popleQ/y riP illk•red. ~or ~IM 

~r~~~aftmd by IIIII Aai•I• H'T'UL Elll«prUa It Ml'kt:y ptollib.ltd hn 111y liN. lncluchna burooc 
limited 10 sales. llllf1c.eUna or ldwnlslna. of any IHll!loulh 111mc or ll"'dcmatk. 

V. l'ohiDIIUDC. of S.rvlca 

A ~L Eclaprises wlllldopc and tJbcrf ~ d.c sundards c:ontaln<d In tht appliuble lkiiSoulb 
Wodl Ccnttt tnraftlce Al"'ftl«nl rrpnllna maJntlalii)Ce Mel lnflllll•rlm or oav~«. 

B. Savlca mold UDdlr tiMr Compllly"• Tltiffl and fKIIldcs and equlpmtnl provlcle-d by tht Comp111y 
lha1l be maintained by tiMr CoalpMy 

C. ~ Enla'priscs or ~~~ end wen may not rurnnp, move, diJCODDC<I. Kmo•c or ancmpc 10 
repair any C.Cilidu OWI*i by tiMr Comp~~~y. ocher lhiD by coaoecdoa or ~loo 10 any lnrm~ec 
mUIU liMd, ex.c:epc widl d:il wriaiD COGSCIII of fill c-pcy 

D. HTR.tl I!DtcrpriSC'S KCcpa mpoaslbllity to nodfy the Comp~~~y of rirualiono that ariu L'W may 
tn~Jt In I MrVko problem. 

£. HTR.tl EAicrprilcs will be the Comp~~~y'o alnalc point of CQDQCI for &II ropalt ails on behalf of 
~ En!ttp'Ua' end uacn. The putks ~ 10 provlcle oac IDOihCT with IOII·ti'Cc contaCt nwnbm for 
sud! pwposcs. 

F. ~ Enlaprucs wlU COIIIKt lbe eppropnare rtp&lr talltn Ill ICCOt'd&nce wolb procedures 

esabllsbcd by !be Compeoy. 

C. For aU rep&it ~ H'TU1. ~ IC"J'U f<'IIX"'•ihW!y fat ldbcrina 10 the Compeo)'s 
pmcrecnlna plelcllr:a prior 10 r.fmtzla dllcroublc 10 the Compu~y. 

H. The Conlpay wUJ bill H"TRAL Ellla'prisa for lwldl1111 !rOUbles that .,.. (011114 noc w be In !be 
Compu~y'a ne!WOftl ~ 10 lu ~ rlnM &Dd malaiaJ chaise> The llmd.vd r.m• and matCTUI 
ctwau will be 110 IIIOI'D dw! whll BellSoulb chataa 10 rllrtWl e~~sromm for !be S&mt oavlca. 

1. Tbc Compey .-va !be ri&hiiO coaliCI HTR.tL En~s· cusromm. If d«mcd ncccu.:ry, 
for mallltenallCC pwpoeea. 

A. A~ ..cdviD& c:aUtkaloe 11 a local excbaap comp1111y er-!be~ ~~~~worv .. en')'. 
H'TU1. Enta'pfila wUJ prvvWe .. ~-Complllly acrvb CGilerlbt ._...,. docwi!Ctltllloa 10 
cnabt. tiMr c-pcy 10 Clllblba a --for H"TRAL EnllrpriJca Sadl documcncauon lh.tllladudo 
cbc Appllcadoa Cot Miller Accown. proof of aul!lority co provide ulccommu.nkatloru IC1Vkcs, an ()pc-rltlna 
Compu~y Number ("'CN") wlpd by che NtdOCid Eaclw\ae Catritn A.-: lad"" ('NI!CA ') and • IIA 
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cumptioc c:ctO:!";.;cc, d applicable. Wbcn _,.,. deposit nqunma~IS &R llld. !he Compe.ay "'til bqm 
taltina ordcn ror cbc raak of acrvb. 

B. Stf'VIcc onkn will be in 1 slllldltd fonnll desiJIIIkd by cbc Compeny. 

C. When nodllcadoa u rccelvod from tr.R&L Entcrprbn !bat I curmn customer of tile Company will 
subsctibc 10 tf'TU.L En!Z1p"i..e3' acrvlcc, IWid.vciiCrYtcc order intmvw Cor the appropriau class of ICl'VIcc 
will apply. 

D. The Compuy w!ll not reqllinl end user conllrnwloo prior to esllbiUbin& tcrvicc tO< I!TR.ftL 
En~' cud uw-. KTlt.a.l. ~ 1111111. ~,_,be able 10 demCCU!rlle end user 
authorludon upoo rtqiiiiC. 

£. lfT'RAL EntapriJn wiU be the t utak pouu of conliiCt wllh !he Compeny for all subtcqucnt ordcnn& 
8ellvily mullin& ill eddftion• or chanaa 10 mold ICI'\ica cxccpc thai cbc Com peony will acecpc 1 roquaz 
dlrtcdy &om die ..t U~U for COOYcnloa o(dle end oua't acrvlcc &om HlltAL EllltfJlr\JC$10 cbc Compcy 
or wUJ Keep~ a r..- &om IDOCb« OLEC for coavtnloa of the cod IIJCI's tctV!te from cbc Hl"RAL 
En~ 10 die oct. LEC. The Compcy wiU nocity Hl"RAL EAiapriJes thai such 1 requutlw h«o 
proccucd. 

F. If tho C0111puy cleurminu lhat 111 unaulh.oriud clwlac in local service to I!TR.ftL Enterprises bu 
occurred, tho Cam~*~)' wiD Reltlblbb acrvlcc with lbe ~ localiCl'Vlco pn>vldct &Od will wcu 
HlltAL Enterprises u cbc OLI!C inlda!lnalho WIIUtbori.zed cbaoac, cbe WWitbori.zed clwlao cbarao 
delcribed in F.C.C. Tlrift"No. I, s.ctioa U . Appropriate OOIII'CCUITina cbltJes, u tel forth In S«<Jon A4 of 
the Cicna"IJ S~ Service Tuttr. will also be UMued 10 HTil.U Entaprua. ThHc clw'tt can be 
adjiiSted If HTJtAL ~ pn>vldtt ll1ilractory proof of authoriDlloa. 

C. The Compuy ruy,ln ordcr 10 tafcauanJ il.llntncst. require: KlltAL EntCfllrim tQ mue • depot II 
to be held by die Compcry u 1 ~ or lbe ~·of n:a end dwla. Wlku 111lsfk!Ory cndu bu 
a IIndy been aublbbed. Ally sud! ckpollt may be held dunta& ~ contlll~" o( cbc aerv~c:c u tcoeunty Cot 
cbc p.)'IIICIU Q( .sy ar:l all aaaocm11 acaulna for die aavlce. 

L The foci~ 1 dcpotll bu been rude In DO way rellcv<J H1ll.U Ent.:rpriKs from complyln' whh 
!be Company'•I"CJJIllllcw a 10 adVIIICt peymen1.1 and th1 prornpc peymcnt of bUll on 1-'"'scntatlon n« dCla 
h CQIIJIJIW I .... u- ot modJ&adon of lbe rtJUiar pnctlccs of tho CClmp111y pn>vldln& for !!he 
diJcoodnuaocc of MI'Yice for DOO'ili)'IIICCI of any swru due cbc CClmpeoy. 

J. The Coms-y racn.lbe rfi!IIIO IDauM cbt dlpolil rcquhmmll wbm. In II.IIQie judpml. cbc 
coadllloos jllldl'y IIICh ICilClD. 

K. In tho tvtlllllbaa KTlt.a.I.I!.DierpriMt dtfWII.I oa IIJ IQCOUIII, MrVko 10 HT!tAL EntcrprUCI will be 

W'm!MIId and any~ b..ld will be awlled 10 1u -

L In lbe caM of a casll depot II, iDurut II 1 ,_ It 1C1 forcb in cbe appnlllriata 0c llSouth tariiT &btl be 
paid to KntAL Ellc.rprila cturifta the continuance or the dcpotlt. ~ OCI a clcposnlball KCr\14 annually 
and.. if~ .UU be aADUally c:redil.s 10 HlltAL Enll:rprlscs by !be accNaJ d.aa 

y.,,..., A ..... I. lftl 
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A. When lbo lalual MrVIcc Is onlcRd by lfl'RAL Enla'priscs, lbc Compally ••Ill nll.bliih 111 KCOW1U 

receivable mas~a- for lfl'RAL Entctprisa 

B. Tho ComPIIIY shill bllllfl'RAL Entctprisa oo a cwm11 basil all appllable cllarcu ancl elffiu 

c. Paymoot of all cblrJu will bo tho retpocuibillf)' oflfi'R.tl. En~Cfllri.ea. IITR&L EnterpriKS wll 
make paymmt to lbe Compuy fOt all MrVical billed. The Company II not mpo!Uible for payments not 
m:elwd by H'lUL Eclllprisa (tom HTR4L EcllrlJriaca' C11110mer. n. Company *Ill not *omo 
lnvol~ed In bllllq dllpula thlt IU)' lliM bofw.. H'TU.L ~ &Dd lu cuswmer Pa)'IIICnu maok 10 

lbc Com;:cty U peymall OCI KClOUIII will be cndil.t to 1D ICCOUIIU rccrivablc mailer KCOW!t and noiiO Ill 

end ~.~sa's --

D. The Compeay will rmdc1 billa cadi mood! on esll.blllhed bill cU)'I for each of lfl'RAL Enterpnsn' 
atCOWlU. 

E. 1114 CumpaDy will btu lfT'RAL EniUpriJcs. in advanee, ebqa for aiiiCfVkes 10 be provlclcd 
durlna d!o CIIJIIlq biJllaa period ucep ctwaes ~ widl fCtVkc usaae. wbldl clw)n will be billecJ In 
arrun. Cbqa will bo eUulaled oa Ill Individual end IISU accow~tlcvel, includll\c, If applkable, Ill)' 

clluaes for usaa• or IIMI' allow~Ma. O.I!South wUI also bill all cblraa. lncludlna but notllmlltd to 911 
and E911 dllrJII, telecomm11111oAdocu relay clw)u, and lhnchiM fen, to HTR.tl Entcrprl~e~. 

F. Tht payma~t will bo due by lbe otxt bill daLe (I e., ume ~ In die followlna moalh u lhc bill dale) 

&Dd Is payable ill lmmec!lllt!y available funds Payment Is eoosldcnd 10 tlave bcal made ,.hen ~~clvtd by 
lha Compmy. 

If liM~ due da1c falls 011 a Swlday or- on a Holiday whicbls ~td on a Moriday, 1M 
payment due ~ abllJ bo lbe lint non-Holiday day follow till sueh Slllld&y or ~ollday If m. p&}mau due 
date (alb on a s.turday or on a Holiday wblch Is obMtvad on Tueaday, Wcdncaday, Thuraday. or fn.!ay,lh< 
payment duo~ shill be lbc wt noa·llollday day pteCedina aucb Sananla) ,. Holiday. If payment Is net 
recdvtd by lbt pi)'IIICIIt duo dale, a la&a paytoall pa:l&lty, u ICI forlh in I followinc, &ball apply 

C. Upon proof o(Wt exempc caUnc.tioa ~ lfl'RAL En~. the toeal wount billed to HTRAL 
Entc1'priscs will DOCIDchlda lilY ww duo trom lbc emd IISCf. Hl1t.U f.niCrpfiscs will be solely mpocuible 
for the <ompuwloa, axtlDc, rcpcxdna aod payment of all fedcnl. lUte &lldlor local jurudicllon wn 
wodatcd wltb U..ICI'Viccs mold to lila IDd UJ«, 

H. 1u lila~ of recon1. KTUL Ealll"ptbn will bo rnpoaalble ror. and "tnnit to lila Company, 
aU cr.a-appl~ 1o lu raold MrYicae f«DtfPDC'JIIIf"bi (E911 ...S 911) and Telecommllllltallocu 

Relay Smrb (TU) • wdl u •Y odMr chqa of a...U.-.. 

I. Ifill)' panloD o(IM peYD*t Ia recei..S by tllfCOCIIpaayak 1M pay!Mftl diM date UICI forth 

prucdinc, or If aoy pon1oa oflbt pe~ b ,_.lwei by 1M Cornplfty In flmcb lhllare notlmmtd•auly 
available to lhe Compmy, lhcn a la&a payucn1 penalty ahall bo due 1o tbc Company. The leu payment 
penalty aball bo lbt panloD ofd!a payment no1 rccel.,ed by lbt payment diM date clmct • IIllo foetOr The t.IC 
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t.ct« a11a11 be u set !onb 1ft Sec:tioD /12 of 12M GcocnJ Subecribcr S<n""' Tan IT and Sca1011 82 of the 
PriVlo.!t :..OC Service Tlrift'. 

J. ArJyiW'Jdlcd etetU chqcs woe Wed with lri~Ct'UC~w~&c c.amcr -~ to the R:SOid local 
ucb.l.nJtllllu wiD be billed by, and clue 10, lbe Compcty. No lddttloa&J cbaracs are 10 b. weued to 
HTlW. EDtupriscs. 

J(. Tbe Colllpllly wW DOC pwfanu btii!Qa 1114 wllmklo KrYim for H~l. Ell~ sa u a ruuh of 
lbe exccution of dill Apwmcnt. All req11aU (Ot blllln& savlccs !Muld b. rw(~ 10 ll:e ~entity 
0t opcndoa&l VOUP wilhiD 12M CcxDJ-y. 

L l'lnulllll047 CfR Sec.tlaD Sl.617,1bo Comp110y will bill HTilaL EntnpriK< md user common 

liM cbqca !den•k!IIO cbe cad---1JDe char&cs cbc Compcly bilu IU cad taen 

M. ltl ~ cbc CcxDJ-y will DOC '*- IDvolwd 1ft dlspuiH between H'nAL Eat.ct'pfUCIIftC! 
H'TUL Ea~' cad IISCI' ~en ovw raolclscMc:a lf a diJpul;l docs .rue thai cannot be Killed 
wldloul cbc mm- or~~~e Compeay, H"nAL En~ shall c:ootaa 12M cksiiJiaUd S<n~U c.a~et r« 
raolutloo. The Comp11DY will !1Mb evt:rtttfOft 10 usiJI In !he resolution of the dbput.c and will wonc wub 
HTlW. EDic:pisa 10 raolve 12M - Ill u dmcly a III&IIIICI' u poaslblc. KTU L Entctpn.KS may be 
required 10 aubmil documcnwlon 10 Jllbtlantlatt the claim. 

VIU. DbcontlauactofSt~ 

A. lbe procedurc:a (Ot diiCOI!tbwlnJ MtVice10 an ead wa-"" u follows· 

1 WMre poalblc. 12M Com.-y .... m dlayi«Vlcc co HTlW. EAt-er, :.a' cad uwr on bcll.alf or. 
and at lhc ~of, HTilaL ED~crpriaa. Uponi"HttO''tllO of lhc cad IIJCt'a sav~ec, rutoral 
charpa will IPPIY IIIII will t». 12M rapoulblticy or H11UU. ~ 

2. Atlbe ~ ofHTilaL Ent.ctprises, cbe CompiiDy -..ill d!Jcoanect a HTllAL Ent~ mel 

UIUC:UilOm • • 

3. All rcqiiCIIS by HTilaL El,.iipilwo (Ot dc:nlal Ot diJccMecrioa of an cad..- (Of nonpaymcut 
mllll t».ID writlna. 

4. liTilAL EoarprUa will b. made aoltlympoaslbk (Ot -u')'lrlf tht cud IIMf or the propoocd 

disc :• riot o( tlilurtlu. 

$. The eo.pa.y wlll-aue 10 pr!1Cfto1 e&!!J made 10 cbe AMOya._ Call Ceat« and "'Ill ad•IH 

H1'R.otL EGwprilee ..._ Ilia~ !bel - > s calls an ~ troao oa.t of cbcv cad 
usa'a Ia : l!ioal The c-p.y lllall b. lndcmtUIIed. <lcfeDded IIIII htld blnalcu by HnA1.. 
~ ad/011 elM ft2d- fCilMt •Y ciUnl, lou or~ lrislaa rr- proovllllDc 11ua 
Jn(OfDMloe 10 HTUL Ealetpilwo II \s 12M raporuSbllJiy oftfl'llAL En!tfJWUc• to t&h the 

comctlw IICdoa _,-wlllllu cua- tn•bo ?Dab I!IIIO)'iaf alb. F&lhn 10 do so wtll muh 
in the C4mpcty'a d'-lnl 12M end tael'a scrvlct. 

,.., 
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B. The proccdum fOf diJcoolinuina servk.t 10 HTRAL Entcrpriau arc as followa: 

IX. Uab!Uty 

1. The Compel) reurva !be riabtiO sus~ or mmiftalc scrvloc for nonpaymmt or in die r.mt 
of proltibitecl. unlawful or Imprope-r usc of die fldliUa or JCtVicc, abuJe of the foc:illtlcs. or any 
olher vlolallon or MnCOmplllllct by Hlll&L Entttprisa of !he rula &Dd reguiA!loru of the 
Company's TlriftS. 

2. If paymftll otiiCCOIIIItlJ not reaiwd by lbc bill day In lhc month after the oriJinll bill day, the 
Con:tpDy may provide wriUcn nodcc 10 H1'tiAL totcrprisa, thatldciWon&l appllc4tk>cu for Krvlcc 
will be reftated mel that IllY paldllla orclm f« IICtYic:c will 1101 be compiC1cd If pa)'atmt 1.1 not 
received by !be fifteenth day followina 11.- datt of lhc IIOilol. I( !he Compaay don OCt rdi&so 
llddltiOCI&I appllcariam foucrvb oa the datt spedfiocl ill the DOClC>I, &Dd lfTR.U. ~· 
noneom,u- cootlnuu, nolhln1 contained herein t.hall pr«luda the Company's ri&bt to "'fuse 
llddillooal appllcldonl for service wl~ l'unber notlc:e. 

3. If Plymall of -lJ DOC recclvecl. Of IIITIIIJm!CIIIIIIIIIde, by lbc bill day In the JCCOOd 
consecudvc mcalll. lbe ICCOWI1 will be conaiclmd ln dcflull &Dd will be subjea 10 dcnW 01 

~.or bod!. 

4. If HTIIAL Entel'priHI f&lla 10 comply with the provlslo!u of thJJ Aam:mcru .. lllcludina any 
PIYJDCIIIIIO be mAdl by it on the daln llld tlma bercln spedlled. the Company may. 011 t.'llny da~ 
wr!II.CD nodce 10 the pcnoa dalcl*ed by KTRAl. ~ 111 rccelw noclca of Doocompllance, 
discontinue !he provbloa of exlstift& JUViocJ 10 HT!tAl. I!Atapt\lct 11 any time thcre&l\cr. In the 
we or sLICh dbcootlnlliDCC, all blllod cb.qa. u well u applicable termlnliloa clutJes, shall 
bccoaa clllo. lflhc Compeoy doa 1101 diJcootlnue lbo proviJion or the scrvicq inwolvcd on the dllc 
apeclllcd ill !he lblny ~ oodce, llld HTUL Enla'priMI' oonc-ompllance eonlinues, ootblna 
contaiDed hmln &ball preellldo lbe ComPIO)"J rfahtiO dluontlnu. the provllloo o•f the t.molCCI to 
lfTR.tL Eotcrprises witboul tunheT nOiioc. 

S. 1f pl)'llltlll II DOC recclvocl Of tmlll&emmlllllllde for payment by the dale liven In the wnacn 
nocificatloA, HTRAL Ealcrpliaa' ~~m~icq wUI be di.lcontlnued. Ur-oo dllcootlnuanc:c of servjcc on 
a H11tAL ~· lCCOIIDI, llfvicc 10 KTRAl. Enl.etprila' cod uscn will be dmlcd The 
eom,..ty w!U e1JO -u>tabliJb acrvb lithe tcq\ICSI of the md user or HTRA:L f:.nlcrpl'..aco upoo 
paymcat Ofdw ~ COIIDICdOD rllO lDd subject 10 11M Company'! nonntl oppllciiJon 
pt~a. KTRAL Eo~ a l110l.tly mponsiblt (Ot nodfYinl 11M md UKr of the proposod 
dUcoaDacdoo ort:M ~. 

6. II wtd1ln llfta:n days al\ct lD end wet' I KrVIc:e llu bcco clallcd DO eonw.ct hu b«n made In 
referalce 10 ~ Mrvlce. !be end uar.'J MrViu will lA dliconnco<ted. 

A. The lUtbUlly or 11M Coat PlOY (Of dlllllpl Willa 0111 of mls!Ua, om f.uiolll. lnlctrvpdocu, 
pr«nlplioos, dela)'lann « 6fr- lotr&~~~G~lialon. « lllllum ?f' clt(.CU ill fllcllltla fumbheci by the 
Company, occ:urrina ID the counc or fumblllo1 Mt¥ioc « od>« fllcllttla and not uuwd by tho MJitaeru:o or 
KTRAL ~ or of the Compaav lo f&Uina 10 maliiWII PfOPCJ' ~ of m&lnttn~~t~co 111d opcra!lon 
&lid 10 exm:IN rcuonlblc 11.1puvilloa &ball In DO CW111 cxCMd lD 81D0Ut11 equlvalall to tht proponiOMtc 
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charc•::. i-fl'RAL EDia'prtJa Cor die IICriod or ..me. durin& wblcb IUCJI mbtai.c, omlulon, 111101'1'\Jl'Caon, 

pc«mptloa, O..lay, cmwor defect Ia tliDIIIIIaalon or dcfcct or fallurt In C.CIIIrlct occur The C"~p111y &hall 
nut be liable for~ arUIDa 0111 of mltulc.a, omluloa, in~s. pmmptlons, dc~ys. uron 0< 

d:fccts in ll'anJIIIWioa or other lltjury, illciiiCIJna but nocllmlud 10 iqjuria 10 pmoas Of PICJ9Cft) from 
VCihqcs or curmlllll'lftnlnftll I7VU 1M ICf'vice oflht Company, (I) Wised by CIUuxnu-providcd 

cqu pmCIII (a.ccpt wbn a oomribatiaa- b die III&UimalcalD& of a Compeay'9f'Ovlded ccancailla 
arnna-au, ill wblc:b -lllllilbWiy o( Cbe eomp.y lllalJ DOC CUINd 111 IIIIOUDt equ:.l to a ptOpOr\IOall 

amoun1 of diC Comf*l'}' biiUaa Cor 1M period of ..me. duria& wbldl aucb mllalb, omlubl, lllloefNpCioG. 

preanpcloa. ciAiay, anw, cldea ill crmmmlc!n or ...py occun). or (2) DOC pR1I'CDied by cwtomcT'1'fO•idcd 
cquipa1C111 but ~ -111 lllvc bMa pmoec1ed bad Comp.y-provldood e;;ulpmm! bcocn lUCd 

B. The Comi*IY lball be Indemnified llld uwed twrnleu by H'T'RAL Enltl'ptba ap.iftst any and all 
claimJ, ICtions., -or aetion, damqcs. liabilities, or dcmaodl (lllcludlna 11\e cow, ~•ptrucs and 
reasoalble a::orncys' feu. on -lbcnoof) of wlla!nu lclnd or 11a11n lhll may be made by "'Y third 

pany u a result of 1111 CoaiJ*I>'• 1\Jmlshlna or ICf'vice 10 HTUL ~ 

C. The c-p.y 111a1J be IDclemAifted. dcCa*d IDd held bwm1csa by ~L Elltcrpriscs ltldlot lht 

end llSCf .,.C. aay ,;laJm. 1oM or damaac arisina from lbc llM or tuVIcn otrcred foe m&lc onvoiVUIJ 

1. Clabt for Ube~ alandcr, IDVMioa of privacy or in&ill&emcnt of cop)Tijlu an• in& from H'TltAL 

Ellla'pila' 01' cod wct'l OWII COGIIIIIIDkllfoN. 

2. C1alml foe pciCnl illfriDJOIIIC<It arisllla from oct1 comblniDa or u~lna Company KMCCJ !n 
toMOCtloa wlds (Ad!Jtla or equlpmml lllmlsbed by lhc end IIHf or ~L En~c11><uu 

l . AU ollllr dalmJ arislni out of 8111C1 or omlaa1011 of ~L ElltnptUcs or IU end IUCf 111 lbc 

coane of lllill& ICMca. 

D. HTJt.tL Eclerprisa eccep11 mpcxulblllly for prov!4UIJICCCU foe m&ln~C~~.~DCc J>Wl'O'" or any 
urvicc resold UDder 11M provisions oflhll Tlritr. 1M Compeay iball noc be rcaporulbl4 for Ill)' failure on 
lhe pan of Hn.t L EcLctprlaa wilb fftJ*1 10 IllY end u.aer oi II'TUL Ellt.trpriJft 

A. BOib plnlla..,.. die& It may be ~ 10 provide udl Olllcf durin& 11M 1an11 of lhu AIJ'C'OIII<111 

wldl CMalD -ndmtlal illt'onudoo. lllcludiQa trade ICct'Ct lllfarmllioo, locludUIJ but ooc bmlud 10, 

l«hnic:aa md bollncaa plllu. ,...,lcaellnfomlrion, propCIIIIJ&.lpiCilkatlons, drnrlnp, proceduru. c:Ullomtr 

.::coun1 data ead IDle illfotallllloa (IMniDatler coiiK!lvely rtf*"'CC to a "lntomutloni Bodl pertia •VN 
lba allln!OIIIIMioa lball ridJir be !II wrilll\a or ocbcr lllnalbl4 r0111111 end clwly muted wilb 1 coof\dcnl.l&.l, 
priVIIC or POfliiiiMl' II,.S. «, wtlm !be lnfomwloo IJ commllllicaled orally, II iball We bo comm110latcd 

dial die lA!~ It COil' I 1111, prival8 or p~. lbc IA!onudao wiU be 'Ctllmed 10 !lie OWDu 
wld1iD 1 11• bll dale. BOib perUa ..,.. IIIII 1M IAfonudao lllalJ DOC be copied « rtpr'Odl>eed In u.y 

rom BOib ,..,u. ..,..10 ..-m -a illfonudaD _,DOC clilc'- aida lA!~ Bodl s-Un "'""' 
10 prouct 1M [ftforwudoe *41ved from clua1b.c-. dilc'-- or d'om'udoo 10 .,.,._ acq>e cmployca 
or die plnia wldl • ...s 10 lalow Jodlin(otaMJoo IDd wlllcb employees ..,.. 10 be bound by die terms or 
lhb Sccdoo. Bod! plnlla wW 11111bc .-. ltand.wd of an to procec:~l.afonnatlon I'ICCtved u ciMy "'ould 
usc 10 procec:~ cbelr own ~tlal _, ptOprifcaly l.aformatlc!n. 

...... 
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B. N1.:W~..:.odJna che (~ brcb plltlct .,_ IIIII there w1U be no obllptioo 10 pm!CC'IIIIY 

~ of 11M ~ 111M Is ddMr: I) IUCII publicly IVI&'->Ic by ~ ownct of lilt IAfonnauoo 0t 

UwMly dltdOMd by a~ 10 cbh ,.,._mi. 2) lawflllly obtained from Ill)' .owu ocbtr lhan t"
owna' of liM lnfonudorl: 0t )) prcvloculy la!owD 10 !be rcctiY1111 pony ••~bout 111 obl•prion 10 keep 11 

c:oondcnllal. 

XL RaoleiJoa of Dtspda 

Excql( u och.w1IO ~ In cbh Ap-ccmcsu. die pertla 111" IIIII if Ill)' c1iJ9uu trila u 10 11M 

interpmllloo of 111y provllloo of Ibis Ap-ecmw 0t u 10 !be proper lmplcmmc.don of lhb Ap-ecmml.lh• J*tkt will 

pctlUon lbc -wtkab~ IIIIa l'llbllc ~ Ccmmistlon for 1 nsolutlon oflh: dbpuc.. llo,..vcr. c.ICh pony rcKrVtS 

111y ri&hts h m.ay havo 10 seck judicial review of IllY Nllna!Mdc by llllll'llblic Sctvic• CommlssloG conc.crnina chb 

Ap-cemmL 

XIL UaluiJoe of UM 

Tho plt'ia qree IIIK cbh Apcmcot lhall DOl ba prolfcnd by cilbcr pany Ill anodla jurUd~alon u c-.ldftlcc 

or IllY conceuloft or u a walvw of 111y poddoa taltm by the oclMr pony In thai jurUdlctlon « for aoy ocher purpoM. 

XUL Watnn 

Ally Callun by eldler pony 10 Insist llpclD 11M llrict pcrlonnanu by die ochct pony of aoy of lhc prvvllloru of 

this Agrccmmt ahall not ba decmod • waiver of aoy of die provisions of this Aarccmcnt, and each pony, 
notwilhstandln& such falluro, aha1l have lhc ri&ht thueallcr 10 Insist upon the spec inc perlOimlllee of any and aU of the 

provlsioo.s of Ibis Ap-tcmCIII. 

XIV. Co•onlll& Law 

This Apeemcot aha1l ba aovcmod by, Uld coculnled aod cnfO<cod In acconlanc:c with, the law a of tho Swe of 

GccqlA. ... ,tboul rcpn1 10 Ill COCinlct of t.wJ ~lpla 

XV. A 1111'1 Ln&U HecotJaUoa 

Thb AIJ8Cftlml wa cxean.d after lnll'tlcop ncsodalloru batwun tbe un4cnlll!od potties and rcfl«u 

chc co,cluJlon of tho Wldcnlplod m• ebb ~ Is 1ft 11M bHt lntet'lfll of all putlet 

Vcnloa.A-1 ,1991 



• • 
XVL Notice~ 

A. Evuy nocb, COIIMIII, approval.« och« ~unlwloal RqUiml or con temp laud by this 
Ap-eana~tlhall be ID wridr& ud llllll be dellYUed lo pcnao ot Jlval by poslaJe pttpald mal~ addteu 10. 

Cl,.EC Ac:cGUDI T-
3535 Colon•ede Pwkway 
RDom FAEI 
Blrmln&h..,, AI. lSlAl 

IUdlard A. Moador, Vlu Pra..:ctt 
15009 N Dale Mabty Boulcvanl 

T&IIIP' FL 33611 

or 111UCb oclllf lddnu u cbo llllalclcd roclplall JIRViouJiy ahall have dalsnat«< by wn11e11 IIOOec to the 

ocher part)'. 

B. WlMn apedncally rtqlllrocl. ~ shall be by «ttlllc4 « ~ m11l Unlu• ocbawuc 
pco•ldld &I dl1s AI} 1 mt, DOtlce by mall llllll be ctrecdvc oo the clll.a k Is ofY\clally rt<OOdtd a dehwcr<d 
by r-. receipt ot ~aDd iD cbo abMDce or r.uc:b record or deUvwy, it IIWI bo pnsumcd to haw 

beal ddivcred cbo tlftll clay, or ne11 bos4lcu day after me fifth day. after llwas dtpociled 1a lht aulh. 

XVII. AmcDdllltDII 

This Ap-ccmml may be amc:nded 111111)' time 11pon wrilutl ~of bocb parties. 

XVUI. F'.etlre A(...._l 

This Apcment MU (Oflh lilt c:atlrc lllldcnwldJfta ud aupct'ICICla prior qrummu between the pan1es 
rclatlna to the subject INIIhf c:oaWntd btmn aDd mape all prior dbclwlonJ ~ them, and neither pany wn 

be bollnd by Ill)' deflnllloa, CW!dldoa, provlsJoa. ~ WIITIDI)', covenant ot p!"'miM ocher than u 
cxprculy RDcl llllhb All-• « u Is COII!alljJOI-.iy or aubMquently act f0<1b ln writlna and uCCUICd by a 
duly awborizlcd offiCer« i;p-wlvc of !be 1*1)' co be bouod lhcntby. 

TTTL£: OtiJCfot 

N~~~----~J~g~~~o~II~,LP~Mu4uQ8mL---------

Pri•'*' Na•a 

nn.&,: ____ __,o_,., .. r_.r .. • ... m .... "wx• ... o......,I'Dqr_,,__ __ _ 

DAT!.: _ ___;1f>;;;_~....;..;..'I'T'_9_l-_. ----

..... u 



• • 
EXRIJfT •A• 

AJ'PU CA8U: DISCOUNTS 

The ulecommunlcadons ICrVica available for purclwe by HT'RAL Enterprises for lht JlUill0"1 of male oo 
H"Tll.&l En~ end~ $ball be available a& 11M folto... :n, dlscow>l off of lbe lelall rau. 

sun 
ALABAMA 
FLORIDA 
GEORGIA 

KENnJCKY 
LOUISIANA• 
MISSISSIPPI 

NORTli CAROUNA 
SOUTli CAROUNA 

TENNESSEE•• 

pESIDINa 
17% 

21.13~ 
20.3ti 
16.7m 
20.~ 
1$.7$% 
21.$~ 

IU% 
16~ 

D!SCQUNI 

ausoos-s 
17~ 

16.11% 
17.)% 
IB•% 
20.72% 
U .7S% 
17.6% 
141% 
16% 

• • The Wholesale Discount Ia Mt • a~ otT lbe witrod rata. If Ol£C providu ls own opcmor toCNICCJ 
and directory savlca, 11M dllcount $ball be 21.$o~ ThtM I'IIIC11A oiTectlvo u oflbo Tcnnesse. tuaulatory 

Authority'• Order In Tcnness. Doc:lc.ct No. 90-01331 d.Wd lanuaty 17. 1997. 

""' ,. 



• IXHiarr a • 
·. 

Ull .. T• TUI T.. .. TM TM " I 4 

eM• .• Y• Y• YM Y• V• V• N-
TIN II ISM II NO to NO 10 TM YM TM ... 

Y• Y• VM TM Y• Yee l -v.. to 

A.ddJIIoMI Coc:••ft'tl.l 

I O...wlfattaiM--be rwec*l 01'111 lo ""'*'8 I' I c ~Ill W. vnw•l•lll ...-. 
2 v.Mrl ....... lo<,...., ,.. IC'M .. be-......... ,.,"'""' __ _.."-"" qo.-..s lot 

... jiiQioodoii-. been proWIId br IIIDoull ~. 
3 In T-.long lialll IJIOI tlclll (ol'llrrld lor,_ 11\en nbcy (10) d4iyl) -r be~ It.,_.,. ct h -.g ,_ 

(l)lllellil*ld ............. wt I *-.count 
(b) lht p1011 a• a oe1 IIJII(hjiiw 1•a 11111111..,_ br ..._,.. nolbe-,..._ br,. -·~••• d-,..., 

4 UfeiiM/Utik Up ....... _, be..,..,,.,.,_.... .... --........ lllellel8coull c:umnl1 
_... 10 ~ 11110.. ...-, In T•a II, lteMIIt aloell ~ lleliSolllll'a ...... Rail 
s.n.c. ..... .-.s ... IIIII ....... wt 1111111 dllcounl lteMIIt- MfW dlacounlllle""' I • 

u...ag. Rail S.W:. 10 U.U. co t: ••• wlfle clllcloln...,. It no- ..., ,. ............,. dlt<:ounl 
lhll lleiSoutll now proW~a "--lt It- t'1 lot ·-oo.,. a~ Lht ~ tom e. 
N-~ c:.m... AMOciltDn "-lalollll ••• pool)\* • WSouill-lodlrJ. 
n.. ........_,.. 1N1......, -r CNtgl lor UIMN SIMoe aloell be coppecl at,_ fill-
,..,. oflotld br ..._. 

5 In~ end ...... ~ II~ ....... Am.ojjlol110 .... -..1 lnlo br 8oiSooAII ot .....,.,.a.g-
IM~-oi .. Coilii' I IOriW ... beiOolljlcllo --lhtl<*aiiUitW AICSAo 
OINcft ll'lln .,._ .. olhllloc:IM .. olh Co101 ' ' I-wl nol be ....... Ia<-

e In Nonll Ca ...... f1ttt-c-t leMM ,.,.,., I ntl -..s-.,., ~IS. ltfT .. be IMIIIble 
lot ....... 

7 -"' lleiSoulll'ilciCIII Gd•~p end lal ~ aeMQii .... nollvalablt In
-.,.,.. llftd-
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