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Ho,norAble Blanca S. B,yo 
Oirect.o~r - Records and Reporting 
Florida Public Service Commission 
Room 110 
2540 Shwaard Oak Boulevard 
Tallahassee, PL 32399-0950 

RE: Docket No. 911314-TP 
Complaint of Sprint. against BellSouth 

Dear MB. Bayo: 
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Enclosed are originals and 15 copies of pages 37 and 38 of the 
January 1, 1997, Interconnect .ion Agreement between Sprint 
Me tropol i t.an Networks, Inc., and Bell South Telecommunications, Inc. 
The Interconnection Agreement. is attached as Exhibit ·c· to the 
Spr int/SMHI Complaint f ilcd in th.is docket . These two pttCJ(!S wero 
i nadvert ently omit~Pd from the exhibit aa filed with the 
Coi'Mlission Please insert these aa pages 42 of 121 and 43 of 121 
in the Exhibit t .o make lt. complete. Thank you for your aBsist.ance 

~,. ill this r"gard. l re.qret the inconven ienc~. 

J.CEBJr/bc 
~nelosuree 
~ 

CCI N151ncy WhJ.te 
Monica B4rone 

Sincerely, 

/ %.! 
( ( : > 0------ I 

c. Everett Boyd, 
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EXHmiT "C" 

E.2 To the exarnt tht correct provider cao be dctemtined, misdirected repasr 
calls will be refened ro dle proper provider of lr-:.al uchanae .ser.ticc. in a 
courteoua manner. a1 no charge. and the end user will be provided the 
correct wnuc:t rclephone ra~mbcr. In n:spond.inl to rcpatr calls. neither 
Pan. ·hall mate displliiJin& mnarlcs about each Olhor, nor shall riley use 
thue lq)lir calls u lhe basis tor imemal referrals or to solicit customers to 
market services. E1cher Party stt.ll rupond with ac.curatc infonmtil"n 1n 

answerina cuSlomer questions. 

E.l SMNI and BciiSouth shall provide their n:spec-uve repair conract rwmbcrs 
.a one another on a reciproul buis 

f. Bmx Llgc YaiDrptlqn apd lntcrrupl 

F. I Dcscdptioo 

1 . Each Party shill mablish proecdure.s whereby its operator bu.ruu will 
cooniinau: with lbe opewor bureau of the other Pany in order to provide 
Buay Line Verification (DL V) and Dusy Line Veriticltion and lntcrrupt 
(BLVO aervice.& on c.alls between lbeir respective end usera. 

b. SMNI will route BLV and BLVl traffic ro the BeJISourh a~ undem . 

F.2 Cgmpcnycjgp 

Each Party shill charge lbe odaer Pany fvr BLV ll)d BLVIat the effective rates 
conraiDed iD SeliSoum' s appiicable Lot.al lnlerconnection ScrvicC"' Tariff(l). 

G. DJra;toey Aulgnpq CDA\ 

G .I Pcsqjption 

At SMNI'a request. BellSoulh will : 

a. Provide 10 SMNI , over TOP• tnmb. unbruded (or SMNI-bn.aded, 
where available) direc::tory wisu.nce IU\IIce which. IJ comp&rable in 
every wa~· 10 dJe directory usistaDCc service BellSouth maku available 
to iarerexdl&np carr.iers. 
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8.9 Where Bc:USoulh u; responsible for lllilinumance or the E·911 database and 
an be c:ornpen.saled for manu .nina SMNI'. information by me 
municipallty, BciiSouth snail Mek such compensation. BeiiSouth may seek 
compensarion for its costs rrom SMNl only if and co the extent BeUSouth is 

able to oboin JUcb compcnsauon from the municipaliry. 

8.10 Nothin& herein lhJJI be construed to prevent SMNI from opting to route 
Buic 911 and E-911 caJis to an alternative emergency catlliervice bureau, 
to provide such services itselr. or ro roure ~uc:h aHs directly to & Public 
S.fcty Answerina Point (PSAP>. 

C. Prorisktn of Omratgr Smits:$ 

C.l BeUSoudl will offer to SMNI Operator CaJI Processing Acces.~ Service 
BLVIBLVI Service and Directory Assist.ance Access Services. Rates, 
l&nns and conditions 1n: se1 forth in section VI. F for BL '.'/BL V1 Service. 
Ar:tachmcm C-11 for Diru:tory Assistance Access Services, and Attachment 
C-10 for OperaJ:or Cltl Proc:essin& Access Services. Each such attachmem 
is lncorporared herein by this reference. 

C .2 BellSoulh aJso will offer 10 SMNI CMOS Hostin& and the Non Sent Paid 
Report S)'llem punuant to the terms 1nd conditions set forth in Atw:lunent 
C-12 and Anachrnent C-13, incorponled herein by this reference. 

D. Iraostcr or Scnicc Annouuumr.nts 

When an cod user customer cbanga from BetlSouth to SMNI. or from SMNI to 
Bell South, and does DOC main iu original telephone number, &he Party formerly 
provklq service to the end wc.r wiU provide a uansfer of service announcement 
on l:be abandoood telephone number. Each Pucy w11l provide this referral k.. vice 
.1t no chaz&c to the ocher Patty. This aanouocemenr will provide details on the DCW 

number to be dialed to reach this customer. 

K. Coonlipllfr>d Bgelr Cal!t 

SMNI and BcUSow.b. will employ the followina p~um for b&ndlina: 
misdircdcd repair calls: 

E.1 SMNJ and BellSoutb will edaute their rcs~Ye UJ.Stom8LI u to the 

corncc CClcphoDC numbcn LOcaU in Order ID KCCIS~[~~.~~:ff:~~~~/\T£ 
bwuul. 
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