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E.2  To the exient the correct provider can be determiined, misdirected repair
calls will be referred o the proper pravider of 1~-al exchange service in a
courleous manner. al no charge. and the end user will be provided the
correct comact telephone number. In responding to repair calls. neither
Part. -hall make disparaging remarks about each other, nor shall they use
these repair cails a3 the basis (or internal referrals or to solicit customers o
market services. Either Party shall respond with accurate information in
answering customer questions.

E.3  SMNI and BellSouth shall provide their respective repair contact numbers
o one another on a reciprocal basis.

F. Busy Line Yerification and Interrupt
F.1 Description

a. Each Party shall eniablish procedures whereby its operator bureau will
coordinawe with the operator bureau of the other Party in order o provide
Busy Line Verification {BLV) and Busy Line Verification and Interrupt
(BLV]) services on calls between their respective end users.

b. SMNI wilt route BLY and BLVI traffic to the BellSouth access tandem.

F.2 Compensation

Each Party shall charge the other Party fur BLY and BLVI at the effective rates
contined in BellSouth's sppiicable Local [nterconnection Services Tariff(s).

G. Dicectory Assistance (DA}
G. 1 Description
At SMNT's request, BeliSouth will:
a. Provide 1o SMNI, over TOPs trunkz, unbranded (or SMNI-branded,

where available) directory assistance service which is comparable in
every wa! to the directory assistance service BellSouth makes available

to interexchange carriers.
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B.9  Where BellSouth 1s responsible for maintenance of the E-911 database apd
can be compensated for mantaning SMNI'_ information by the
municipality, BellSouth shalt seek such compensation. BellSouth may seek
compensation for its costs from SMNI only il and to the extent BellSouth is

able to obrain such compensation from the municipatity.

B.10 Nothing herein shall be construed o prevent SMNI {rom opting to route
Basic 911 and E-911 calis to an 2lternative emergency call service buresu,
1o provide such services itself, or to route such calls directly to a Public
Safety Answering Point (PSAP).

Provision of Qperator Serviccs

C.1  BeliSouth will offer to SMNI Operator Call Processing Access Service
BLV/BLVI Service and Directory Assistance Access Services. Rates,
terms and conditions are set forth in section VI.F for BLY/BLV] Service,
Attachmem C-11 for Directory Assistance Access Services, and Attachment
C-10 for Operator Call Processing Access Services. Each such attachment
1$ incorporated herein by this reference.

C.2  BellSouth aiso will offer 10 SMNI CMDS Hosting and the Non Sent Pajd
Report System pursuant to the terms and conditions set forth in Artachment
C-12 and Attachment C-13, incorporated herein by this reference.

Iransfer of Service Announcements

When an end user customer changes from BellSouth to SMNI, or from SMNI o
BellSouth, and does pot rewin its original telephone number, the Party formerly
providing service to the end user will provide a transfer of service announcement
on the sbandoned telephone number. Each Party will provide this referral su.vice

at no charge to the other Pacty. This sanouncement will provide details on the new
aumber to be dialed 10 reach this customer,

Coardinated Regair Calls

SMNI and BellSouth will employ the following procedures for handling
misdirected repeir calls:

E.] SMNI and BeliSouth will educate their respective Lustoma.s as to the '
corect telephone numbers (o call in order o access [?[‘,"‘C‘fl mymlﬁﬂ&r £
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