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•• FLORIDA PJlBLXC S£BVICI COJINISIXON * 
DWIXQH Ol COJIKQJfiCUIQJIB 

lpBJIV or IIRVICI IYALPATIOK 

APPLICAfiOH PORK 
tor 

AQTBQBITX fO PBQ!XQI IITJRIICIIIQI TILICONKVNJCATIOHS SERVICE 
JlTIIK Til ITITI OF FLORIDA 

Inttructiona 

A. This torm is used tor an oriqinal appllcation for a 
certificate and for approval of sale, assiqnment or 
transfer or an existing certificate. In case of a 
sale, ataiqnment or tLanafer, the information provided 
ahall be for the purchaser, assignee or transferee 
(See Appendix A) . 

B. Reapond to each item requested in the applicdtion and 
appendicat. It an item it not applicable, please 
explain why. 

c. Uae a separate sheet for each answer which will not 
fit the allotted space. 

D. If you have quettions about complrting the form, 
cortact: 

Florida Public service coamitaion 
Diviaion or CoaaUDication• 
Bureau ot Service Evaluation 
2540 8buaard oak Blvd. 
GUDter Buildinq 
T&llaba••ee, Florida 32399-0850 
(904) 413-,600 

E. Ones completed, submit the original and six (6) copies 
of this form along with a non-refundable application 
fee of $250.00 to: 

rlorida PUblic service Coaaittion 
Divi•ion ot Adainittration 
2540 Sbuaard Oak Blvd. 
GUDter Buil4inq 
Tallabaaaee, Florida 32399•0850 
(904) 411-,251 

FORM PSC/CMU 31 (11/95) 
Required by CoiiDI.iasion Rule tlos. 25-24.471, 25-24.473, and 25-
24.480(2). 



~ • 
~. Select what type of business your company will bP 

conducting (check all that apply): 

( ) 

( ) 

Cx) 

( ) 

( ) 

( ) 

Faoilitie• baaed carri•r - company owns 
and operates or plans to own and operate 
telecommunication• switches and 
trana=ission _acilities in Florida. 

Operator service Provid•r - company 
provides or plans to provide alternative 
operator services for IXCs; or toll 
operator services to call aggregator 
locations; or clearingh~use services to 
bill such calls. 

Re•eller - company has or plans to have 
one or more awitches but primarily leases 
the transmission facilities of other 
carriers. Bills its own customer base 
tor services used. 

Svitcbl••• Rebiller - company has no 
switch or transmission facilities but may 
have a billing computer. Aggregates 
trattic to obtain bulk discounts from 
underlying carrier. Rebi!ls end us~rs at 
a rata above its discount but generally 
below the rate and users would pay for 
unagqregated trattic. 

Multi-Location Di•coUDt Agqreqator -
company contracts with unaffiliate1 
entities to obtain bulk/volume discounts 
under multi-location discount plans from 
certa1n underlying carriers. Then offers 
tha resold service by enrolling 
unattiliated customers. 

Prepaid Debit card Provider - any person 
or entity that purchases eoo access from 
an undarlyinq carrier or unaffiliated 
entity tor use with prepaid debit card 
aarvic• andjor encodes the cardo wtt~ 
peraonal identification numbers_ 

FORM PSC/CHU 31 (4~/95) 
Required by Commission Rule Noa. 25-24.471, 25-24.473, and is-
24.480(2). -2-



' 
• 

' 
2. This is an application for (check one): 

6(}6 oriqlnal Authority (New company) • 
( ) Approval of Transfer (To another certificated 

company). 
Approval of Aaalqaaent of exiatlnq certificate 
(To an uncertificated company). 

Approval for transfer of control (To another 
certificated company, • 

3. Nama of corporation, partnership, cooperative, joint 
venture or sole proprietorship: 
Time h'arner AxS of Florida, L. P. , d/b/a Time ~l<"~rner 
Co!llr.lunications 

4. Name under which the applicant will do business 
(fictitious name, etc.): 
Ti~e Warner Cor.~unicat~ons 

5. National address (including street name & number, po~t 
office box, city, state and zip code). 
230.!. Lucien 1·7<Jv 
Suite 300, ~'aitl.:lr._l, Flori('a. 127~'"1 

1. Florida address (including street nama & number, post 
office box, city, state and zip code): 

:2 J 01 Lucien \·;a:' 
Suite 300, !taitland, Florida 32751 

7. structure of organization; 

( 
( 
( 

Individual 
Foreign corporation 
General Partnership 

( ) Other, 

( ) Corporation 
(X) Fore1gn Partnership 
( ) Limited Partnership 

a. If applicant is an individual or partnership, please 
give name, title and address ot sol~ proprietor or 
partners. 

(a) Provide proof of compliance with the fortign 
limited partner•hip statute (Chapter 620.169 

FS), if applicable. 

n/a 

(b) Indicate if the individual or any of the 
partners have previously been: 

FORM P~C/CMU 31 (11/9~. 
Required by commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -3-



(l) adjudged bankrupt, mentally 
incompetent, or found guilty of any felony 
or ot any crime, or whether such actions 
may result from pending proceedings. 

:1/a 
(2) officer, director, partner or 
stockholder in any other Florida 
certificated t~lephone company. If 
yea, qiva name ot company and 
relationship. If no longer aseociated 
with company, give reason why not. 

n/u 
9. It incorporated, please give: n/a 

(a) Proof from the Florida Secretary of State 
that the applicant has authority to operate 
in Florida. 

Corporate charter number: 

(b) Name and address ot the company's Flotida 
reqistered agent. 

(c) Provide proof ot coMpliance with the 
fictitious name statute (Chapter 865.09 FS), 
it applicable. 

Fictitioua name registration number: 

(c) Indicate if any of the officers, directors, 
or any ot the ten largest stockholders 
have previously been: 

FORM PSC/CMU 31 (11/95) 

(l) adjudged bankrupt, mentally 
incompetent, or round guilty ot any 
felony or of any crime, or whether 
such actions may result !rom pending 
proceedings. 

(2) officer, director, partner or 
stockholder in any other Florida 
certificated telephone compa~y. It 
yea, give naMe ot company and 
relationship. It no longer 
aasociated with crmpany, give 
reason why not. 

Required by commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -4-



• • • 
10. Who will serve as liaison with the Commission in 

regard to (please give name, title, address and 
telephone number): 

(a) The application; Carol:m rtarcl: 
~est Office Box 210706 
nashville,?:! ~?22l 
61 ~ /673-1191 

(b) Official Point of contact for the ongoing 
operations of the company; 

Carolyn :larek 
0 ost Office Box 210706 
r~ashville, T!l 37221 

(c) Tariff; £15/673-1191 

sa~e as .J. r. b 

(d) Complaints/Inqutries from customers; P<~ul not_tf'r 
1.07/£67-6850 2301 Lucic:1 iiav 

Suite 3u::: 

11. Liat the states in which the applicant: 
l!<'l.itlanc.!, r·L 327S 

(a) Has operated as an interexchange carrier. 
:ioOle 

(b) Haa applications pending to be certificated 
as an interexchange carrier. 
NC. T!~ I OH, UY. NI • IN, Cit , TX, H 1 

(c) Is certificated to operate as an 
interexchange carrier. 

TS 

(d) Has bean denied authority to operate as an 
interexchange carrier 1nd the circ~mstances 
involved. 

None 

(e) Has had regulatory penalties imposed for 
violations of telecommunications statutes and 
the circumstances involved. 

Uonc 

(f) Has been involved in civil court proceedings 
with an intarexchange carrier, local exchange 
company or other telecommunications entity, 
and the circumstances in\~lved. 

None 

FORM PSC/CMU 31 {ll/95) 
Required by Commission Rule Nos. 25-24.471, 25-24.471, 4nd 25-
24 .480(2). -5-



12. What services will the applicant otter to other 
certificated telephone companies: 

( ) Facilities. ( ) operators. 
( ) Billinq and Collection. ( ) Sal~~
( ) M4intenance. 
<x> Other: ilcsold - Intcre)"C!);'DQe scnrjces 

13. Do you have a marketinq r··oqram? 

Yes 
14. Will your marketing program: 

( ) Pay commission•? 
( ) Of!er sales franchises? 
( ) otter multi-level sales incentives? 
<x) Offer other sales incentives? 

15. Explain any of the otters checked in question 14 (To 
whom, what amount, type of franchis-, etc.) . ':.'te cor.nan·: 
intends to ~ac~asc lonq ~istance an~ local ~nrviccs to · 
e::i!"tinq business custo~crs. 'l':1e c:-:act i:-:centl'.'cs ;;rc 
yet to be detcr:-·inecl. 

1f. Who will receive the bills for your service (Check all 
that apply)? 

{ } Residential customers. 
( ) PATS providers. 
( } Hotels & motels. ) 
(X) Universities. ( ) 

r.>O Business customers. 
( ) PATS station end-users. 
Hotel & motel quests. 
Univ. dormitory residents. 

( ) Other: (specify) __________________________ __ 

17. Please provide the following (i! applicable): 

(a) Will the name o! your c~mpany appear on the 
bill for your services, and it not who will 
the billed party contact to ask questions 
about the bill (provide name and phone 
number) and how is this information provided? 

Yes 
(b) Name and address of the firm who will bill 

tor your service. 
Tir.1e tlarner Corrmnic.1tiom. 
160 Inverness urivc L'est 
Engle,-:ood, CO a0112 

FORM PSC/CHU 31 (11/95) 
Req·1ired by Commir ion Rule Nos. 2 5-24. 4 71, 25-24. 4 73, and 25-
24.480(2). -6-



18. Please provide all available documentation 
demonstrating that the applicant haa the following 
capabilitiea to provide interexchange 
telecommunications service in Florida. ~lease see tr.rce vears 
of financial state~ents attached as rxhibit A in res~onsc to 
A. Financial capability. 18. A., B. & c. 

Regarding the showing or financial capability, the 
following applies: 

The application should contain the applicant's 
financial stateaants tor the most recent 3 years, 
including: 

1. the balance sheet 

2. income statement 

J. statement or retained earnings. 

Further, a written explanation, which can include 
supporting documentation, regarding the following 
should be provided to show financial capability. 

1. Please provide documentation that the applicant 
has surricient financial capability to provide the 
r~eated service in the geographic area proposed 
to be served. 

2. Please provide documentation that the applicant 
has surricient financial capability to maintain 
the requested service. 

3. Please provide documentation that the applicant 
has sufficient financial capability to meet its 
lease or ownership obligations. 

NOTE: This documentation may include, but is not 
limited to, financial statement&, a projected 
protit and loss statement, credit references, 
credit bureau reporta, and descriptions of 
buainess ralationahips with financial 
institutions. 

It available, the financial statements sho~ld be 
audited financial statements. 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -7-



• • 
It the applicant does not have audited financial 
statements, it shall be so stated. The unaudited 
!inancial statements should then be signed by the 
applicant's chie! executive of!icer and chie! 
financial otticer. The signatures should ottirm 
that the financial statements are true and 
coqect. 

B. Managerial capability. 

c. Technical capability. 

19. Please submit the proposed tari!f under which the 
company plans to baqin operation. Use the format 
required by commission Rule 25-24.485 (example 
enclo•ed). Pleaee ••• the illustrative tari!f attached 
hereto as Exhibit B. 

20. The applicant will provide the following iaterexchange 
carrier services (Check all that apply): 

n/a 
___ NT8 vith dietanoe eeaaitive per minute ratea 
____ Method of acceaa is FGA 
________ Method ot dCCu&~ i~ FGB 

Method of access is FGD 
____ Method of access is 800 

:1/il. 

_____ NTS with route apecific rates per minute 
Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

~ ~a vith atatevide flat rat•• per minute 
dietanoe ••n•itive) 

Method of access is FGA 
Method ot access is FGB 

_x_ Method ot access .LS FGD 
Method ot accaaa is 800 

.ORM PSC/CMU 31 11/95} 

(i.e. not 

Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -8-



• 
~8 for pay telepbcDe aervice providers 

Blcak-cf-tiae callin; plan (Reach cut Plorida, 
ain; aaerica, etc.). 

_lL aao service (Toll free) 

___ wa~a t7Pe aervice (Bulk or voluae diacount) 
Method of access is via dedicated r~cilities 

____ Method of access is via switched f~cilities 

Private Line aervicea (Channel servicea) 
(For ex. 1.544 mba., DS-3, etc.) 

Travel service 
Method of access is 950 

____ Method or access ia BOO 

900 service 

operator Servicea 
Available to presuDscr~Dad cus~omers 
Available to non presubscribed cus~om~rs (for 
example to patrons ot hotels, students in 
universities, patients in hospitals. 
Available to inmates 

~tation assistance 
Person to Person assistanc~ 
Directory assistance 
Operator verify and interrupt 
Conference Calling 

21. What does the end user dial for each of the 
interaxchange carrier services that were check~d ·~ 
services included (above) . 

A destination nu~er 

22. ___ otberz 

FORM PSC/CKU 31 (11/95) 
Required by CoJILDiiasion Rule Nos. 25-24.471, 25-24.471, and 25-
24.480(2). -9-



.. 

10· P-9'? 11 ~57 
I "Et~IPGTCJ< lJ.I,, r I~ • OOCI(n:,56atC.lSt; 7J1 ! '3;:J 

t l. . ~0 lim 
I 
I 
I 

I 
j 

I • 

• • 
•• urx.rc•rr 'SDAITiS9Pft' •TUJIJitt .. 

1. aJIGtn.atcaY .. ........, r'DI I ~•r•,ea.n4 that. all 
t~epbone COJip&nioa au.at pay a requlatory •••••saent t•• iD tb1 .-ou.nt ot' .15 ot QIHI pargiJ)t of ito qroaa 
ope;ratin; reveaue duived fhlll intraatate businase.. 
R~a~l••~ ot tbe qro•• op.rattnq revenue ot a company, 
• •tniaua annual ••••DMnt: tea ot $50 h rwquit"W. 

a. eo.• a.c:llrrN DZ't I ~and that all telephone 
eo.pan1•• au1t pey a qro11 receipts tax ot typ .And 
SlDI~btlf PftCpt on all intra and inter~ tate b\tain .. s. 

l. ~• TaX: I undar•t&nd tb•t a seven p.rcant ••l•• tax 
au1t be pal.4 on intta and int..aratat• r•v•nua.a. 

4. u•LIQttoar nsa A non-rotundable application 'tee ot 
$~~o.oo aus·t bet su1:aitte,d vith tho applicat~on. 

5. aac"Bift um OIIDD'tJ.JmliiO ar JtULP: r ack~ledq• 
raeeipt and vn4exa~inq of the florld• PUblic Servico 
Oo8ai11ion' • Roles an4 ardara relatin9 to ay proviaion 
of interexcbanq• tllapbon• IC"\dCe in Flor 1<ia . l 6 h'o 
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•• J\PPIIfi)IX A •• 

CEftTifiCAtE TRANSFER SIATEHENT 

I, (TYI'B DIU:) 

(TITLE) 
-------------------------------------' ot (NAME OP COMPANY) 

-------------------------------------------------------• and current 

holder ot certiticate number --------------------' have reviewed 

this application and join in the petitioner's request for ~ 

transfer of the above-mention certificate. 

UTILITY 9lliCIIL1 
Siqnature Date 

Title Telephone No. 

FORM PSC/CMU Jl (ll, JS) 
Required by commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -11-



• • 
** APPilfDII B ** 

CQSTOMFB QEPOSITS AHD ADVANCE PAXHENTS 

A statement ot how the commission can be assured ot the 
security ot the customer's deposits ~nd advance payments may be 
reaponded to in one ot the tollowinq ways {applicant please check 
one): 

) 

OTILITY OlliCIILi 

Tbe applicant vill not collect deposita nor 
will it colleo' pay.enta tor aervice more tban 
one aontb in advance. 

The applicant vill tile witb tbe Commi••ion and 
aaiDt&iD a •urety bond in an amount equal to 
the ouzrent balance ot depo•it• and advance 
payaenta in exc••• ot one aontb. (Bond mu•t 
accompany application.) 

Siqnature Date 

Title Telephone No. 

FORM PSC/CMU 31 '11/95) 
Required by Couu....ssion Rule Nos. 25-24.471, 25-24.47.3, and 25-
24.480(2). -12-
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•• APPINDIX C •• 

INTRASTATE NETWQRJ( 

1. POP: Addresses where located, and ind:cate if owned or 
leased. 

l) 2) 

3) 4) 

2. SWI~CBEB: Address where located, by type of switch, 
and indicate if owned or leased. 

l) 2) 

3) 4) 

J. TR&MSKX88IOH FACILITIES: Pop-to-Pop facilities by type 
ot facilities (microwave, fiber, copper, satellite, 
etc.) and indicate if owned or leased. 

1) POP-to-POP OWNERSHll 

2) 

4. oaiGIHaTIMa SERVICE: Please provide the list of 
oxchanqa• where you are proposing to prcvide 
originating service within thirty (30) days a!t~r the 
ef!ectivo date of the certi!icate (Appendix D) . 

~oRM PSC/CMU 31 (11/95) 
Required by Cot.. . .i.ssion Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -13-



5. ~IC aBSTRICTIOHS: Please explain how the applicant 
will comply with the EAEA requirements contained in 
Commission Rule 25-24.471 (4) (a) (copy enclosed). 

6. CtmJlD'll I'LOJliDA Ill'l"USTATE SERVICES: 
) or haa not ( ) previouF ·_y provided 
telecommunications in Florida. If the 
fully describe the following: 

Applicant has 
intrastate 
answer is ~. 

a) What services have been provided and ~hen did 
these services begin? 

b) If the services are not currently offered, when 
were they discontinued? 

UTILITY OlliCiftL: 
Signature Date 

Title Telephone No. 

FORM PSC/CKU 31 (11/95) 
Required by rommiaaion Rule Nos. 25-24.471, 2~-24.47J, and 25-
24.480(2). -14-



** AfJIQPII D •• 

FLQRIPA TELEPHONE EXCHANGES 

F.AS RO\JTES 

Deacribe the service area in which you hold yourself out to 
provide service by telephone company exchange. If all services 
listed in your tariff are not offered at all locations, so 
indicate. 

In an effort to assist you, attached is a list of major 
exchanges in Florida showing the small exchanges with which each 
has exteJ,ded area service (EAS). 

** FLQBIDA EAS FOR MbJOR EXCHAnGES ** 

Extended. Service 
Area 

PENSACOLA: 

PANAMA CITY: 

TALLAHASSEE: 

JACI<SONVILLE: 

GAINESVILLE: 

OCALA: 

FORM PSC/CMU 31 (11/95) 

with These Exchanges 

Cantonment, Gult Breeze 
Pace,Hilton Holley-Navarre. 

Lynn Haven, Panama City Beach, 

Youngstown-Fountain and Tyndall 
AFB. 

Crawfordville, Havana, 
Monticello, Panacea, :opchopp:• 
and St. M!!irks. 

Baldwin, Ft. George, 
Jacksonville Beach, Callahan, 
Haxville, Middleburg 
orange Park, Ponte Vedra and 
Julington. 

Alachua, Archer, Brook~r, 

Hawthorne, High Springs, 
Melrose, Micanopy, 
Newberry and Waldo. 

Belleview, Citra, Dunnollon, 

Jaquired by com. ·aaion Rule Noa. 25-24.471, 25-24.47:l, and 25-
24.480(2). -15-



DAYTONA BEACH: 

TAMPA: 

CLEARWATER: 

ST. PETERSBURG: 

LAKELAND: 

ORLANDO: 

• 
Forest Lady Lake (B21), 
Mcintosh, Oklawaha, 
Orange Springs, Salt Springs and 
Silver Spring5 Shores. 

New Smyrna Beach. 

central 
Eaat 
l .Jrth 
South 
We at 

None 
Plant City 
Zephyrhills 
Palmetto 
Clearwater 

St. Petersburg, Tampa-West and 
Tarpon springs. 

clearwater. 

Bartow, Mulberry, Plant City, 
Polk City and Winter Haven. 

Apopka, East Orange, Lake Buena 
Vista, oviedo, Wind~rmere, 
Winter Garden, 
Winter Park, Montverde, Reedy 
Creek, and Oviado-~inter 
Springs. 

WINTER PARK: Apopka, East orange, Lake Buena Vista, 
Orlando, oviedo, santord, Windermere, 
Winter Garden, Oviedo-Winter springs 
Reedy Creek, Geneva and Montverde. 

TITUSVILLE: Cocoa and Cocoa Beach. 

COCOA: cocoa Beach, Eau Gallie, 
Melbourne and Titusville. 

MELBOURNE: Cocoa, cocoa Beach, Eau Gallie 
and Sebastian. 

SARASOTA: Bradenton, Myakka and venice. 

FT. MYERS: Cape coral, Ft. Myers Beach, North Cape 
Coral, North Ft. Hyers, Pine Island, Lehigh 
Acres and s~nibal-Captiva Island~. 

NAPLES: Marco Island and North Naples. 

WEST PALM BEACH: Boynton Beach and Jupiter. 

FORM PSC/CKU 31 111/95) 
Required by Coma.. .. asion Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -16-



POMPANO BEACH: 

FT. LAUDERDAL=: 

HOLLYWOOD: 

NORTH DADE: 

MIAMI: 

FORM PSC/CMU J (11/95) 

Boca Raton, coral Springs, 
De•rtield Beach and Ft. 
Lauderdale. 

coral Springs, Deerfield Beach, 
Hollywood and Pompano Beach. 

Ft. Lauderdale ar.d North Dade. 

Hol,rwood, Miami and Perrine. 

Homestead, North Dade and 
Perrine 

Required by commission Rule Nos. 25-24.471, 25-24.47), and 25-
24.480(2). -17-



• • 
** APPINQIX !i ** 

** GLOSSARY ** 
ACCESS CODEz The term denotes a uniform tour or seven digit code 
assiqned to an individual IXC. The five d~_git code has the form 
lOXXX and the ••van digit code has the form 950-XXXX. 

BYPASS: Transmission facilities that go direct from the local 
exchange end user to an IXC point of presence, thus bypassing the 
local exchange company. 

CARRIERS CARRIER: An IXC that provides telecommunications se:vice, 
mainly bulk transmission service, to other !XC only. 

CENTRAL OFFICI: A local operating unit by means of which 
connect1ons are established between subscribers' lines and trunk or 
toll lines to other central offices within the same exchange or 
other exchanges. Each three (3) digit central office code (NXX) 
used shall be considered a separate central office unit. 

CENTRAL OFFICE CODE: The term denotes the first three digits (NXX) 
of the seven (7) diqit telephone number assigned to a customer's 
telephone ~xchange service. 

COKNISSIOHs The Florida Public service Commission. 

COMPANY, TELEPBOKS COKPABY, OTILITYI These terms may be used 
interchangeably herein and shall mean any person, firm, partnership 
or corporation engaged in the business of furnishing communication 
service to the public under the jurisdiction of the Commission. 

DEDICATED FACILITY: The term denotes a transmission circuit which 
is permanently for the exclusive use of a cu~tomer or a pdir of 
customers. 

EKD USER: The term denotes any individual, partnership, 
association, corporation, governmental agency or any other entity 
which (A) obtains a common line, uses a pay telephone or obtains 
interstate service arrangement• in the operating tP-rritory or the 
company or (B) subscribes to interstate services provided by an IXC 
or uses the services of the IXC when the IXC provides interstate 
service for its own use. 

FORM PSC/CMU 31 (ll/95) 
Required by commission Rule Nos. 25-24.471, 25-24.47J, and 25-
24.480(2}. -18-



• 
EQUAL ACCESS BZCBI»GB AREAS: EAEA means a geographic area, 
configured based on 1?87 planned toll centerfacceas tandem areas, 
in which loc~l exchange companies are responsible for providing 
equal access to both carriers and customers of carriers in the most 
economically etficient manner. 

BZCBABGB: The entire telephone plant and facilities used in 
providing telephone service to subscribers located in an exchange 
area. An exchange may include more than one central office unit. 

EZCHAMGB (SBRV%CB) ~~ The territory, including the base rate 
suburban and rural areas served by an exchange, within which local 
telephone service is turnished at the exchange rates applicable 
within that area. 

EZTEHDID ARBA SERVICEI A type of telephone service furnish~d under 
tariff provision whereby subscribers of a given exchange or area 
may complete calls to, and receive messages from, one or more othe. 
contiguous exchanges without toll charges, or complete calls to one 
or more other exchanges without toll message charges. 

FACILITIES BA8ED1 An IXC that has ~ts own transmission and/or 
switching equipment or other elements of equipment and doP~ not 
rely on others to provide this service. 

70REIGH zxcaa.GB SERV%CZ8: A classification ot exchange service 
furnished under tariff provisions whereby a subscriber may oe 
provided telephone service trom an exchange other than the one from 
which he would normally be served. 

PBATURB GROUPS: General categories of unbundled tariffs to 
stipulate related services. 

Peature Group A: Line side connections presently serving 
specialized common carriers. 

Feature Group 8: Trunk side connections without equal 
digit or code dialing. 

Peature Qroup c: Trunk side connections presently serving 
AT&T-C. 

Peature Group 01 Equal trunk access with subscription. 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -19-



• 
IHTBRBZCHAHGB COKPAMYI means any telephone company, as defined in 
Section 364.02(4), F.S. (excluding Payphone Providers), which 
provides telecommunication service between exchange areas as those 
areas are described in the approved tariffs of individual local 
exchange companies. 

I~BR-OPPICB CALLI A telephone call originating in cne central 
office unit or entity but terminating in another central office 
unit or entity both ot which are in the same designated exchange 
area. 

IHTRA-OFPICB CALL: A telephone call originating and terminating 
within the same central ottice unit or entity. 

INTRASTATE COXKUMYCATio•s: The term denotes any communications in 
Florida subject to oversight by the Florida Public Service 
commission as provided by the laws of the State. 

INTRA-STATE TOLL XESSAGB: Those toll messages which originate and 
terminate within the same state. 

LOCAL ACCESS AXD TRAH8PORT AREA: LATA means the geographic ~rea 
established tor the administration of communications servi~e. It 
encompasses designated exchanges, which are grouped to serve common 
social, economic and other purposes. 

LOCAL EXCBA»GB COKPAHY (LBC): Means any telephone company, as 
defined in section 364.02{4), F.s., which, in addition to any other 
telephonic communication service, provides telecommunication 
service within exchange areas as those areas dre described in the 
approved taritts ot the telephone company. 

OPTIONAL CALLIBG PLAH: An optional service furnished under tariff 
provisions which recognizes a need of some subscribers for ~xtended 
area calling without imposing the cost on the entire body of 
subscribers. 

900 SERVICE: A service similar to 800 service, except this service 
is charged back to the customer based on first minute plus 
additional minute usage. 

PIH HUNBERI A group of numbers used by a company to identity their 
customers. 

PAY TELZPBOHB SERVICB COXPAHY: Heana any telephone company, Qther 
than a Local Exchange Company, which provides pay telephone service 
as defined in Section 364.335(4), F.S. 

POINT OF PRESENCE (POP): Bell-coined term which designates the 

FORK PSC/CMU 31 (1~/95) 
Required by Commission Rule Nos. 25-24.471, 25-24.47), and 25-
24.480(2). -20-



actual (physical) location of an rxc•s facility. Replaces ~ome 
applications ot the term 11demarcation point.n 

PRIMARY SERVICE: Individual line service or party line service. 

RBSELLER: An IXC that does not have certain tacilities but 
purchases telecommunications service trom an IXC and then resells 
that service to others. 

STATIOK: A telephone instrument consisting of a transmitter, 
receiver, and associated apparatus so con-acted as to permit 
sending andjor receiving telephone messages. 

SUBSCRIBER, cos~: These terms may be used interchangeably 
herein and shall mean any person, tirm, partnership, corporation, 
municipality, cooperative organization, or govern~ental agency 
supplied with communication service by a telephone company. 

SUBSCRIBER LIHB: The circuit or channel used to connect the 
subscriber station with the central office equipment. 

SWITCBIKG CENTER: Location at which telephone trattic, either 
local or toll, ia switched ~r connected from one circuit or line to 
another. A local switching center cay be comprised of several 
central office units. 

TRUNK: A communication channel between central office units or 
entities, or private branch exchanqes. 

FORM PSC/CMU ~ (11/95) 
Required by commission Rule Nos. 25-24.471, 25-24.473, and 25-
24 .480(2). -21-
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ATTACHMENTS: 

A - CERTIFICATE TRANSFER STATEMENT 
8 - CUSTOMER DEPO~ITS AND ADVANCE PAYMENTS 
C - INTRASTATE NETWORK 
D - FLORIDA TELEPHONE EXCHANGES and EAS ROUTES 
E - GLOSSARY 

FORM PSC/CMU 31 (11/95} 
Required by COIIUIIission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -22-
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ISSUED: ociO&I' IS, 1997 

ISSUED BY. C.. Jyn MaJ r-Jc 
P.O. Bol 210706 
NaahviUe, TN 
(61S) 673-1191 
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TIME WARNER .US ofA>RIDA, LP. 
DID/A TIME WARNER ~UNICATIONS 

SYMBOLS 

Florida Tariff No. 1 
Original Sheet 5 

The following are the only symbols used for the purposes indicated below: 

D ~ Delete or Discontinue 

I -Change Resulting in an IDcrcase to a Customer's Bill 

M - Moved from anolher Tariff Location 

N- New 

R - Chanse Resulting in a Reduction to a Customer's Bill 

T- Change iD Text or Regulation but no Change in Rate or 
Charge. 

When changes are made in any tariff sheet, a revised sheet will be issued canceling the tariff 
sheet affected. Changes will be identified on the revised sbeet(s) lhrough the use of the above 
mentioned symbols. 

IssOED: OCtobCi 15, 1997 

ISSUED BY: Caro ... u Marek. 
P.O. Box 210706 
Nashville, TN 
(615) 673-1191 

EFFECllvE: 



"TIME WARNER AxS GIA>RIDA, LP. 
0/BI A TIME WARNER !!JMMUNJCATIONS 

TARIFF FORMAT 

Florida Tariff No. I 
Original Sheet 6 

A. Sbeet Numberfat: - Sbeet DWDbers appear in the upper right comer or the page. SheelS 
are numbered sequentialJy. However, new sheets are occa.siona.Uy added to the tariff. When a 
new sheet is added betwecu sbeets already in effect, a decimal is added. For example, a new 
sheet added between sbeeu 14 and 1.5 would be 14.1. 

B. Sher1 Revillon Numbers - Revision numbers also appear .n the upper right comer of 
each page. Tbese uumben arc UICd 10 determine the most current sheet version on file wilh the 
FPSC. For eumple, tbe 4th reviled Sheet 14 cancels the Jrd revised Sheet 14. Because or 
various suspension periods. deferrals, etc. the FPSC follows in their tariff approval process, the 
most currcm sbcct number on file with the Couunission is not always lhe tariff pages in effect. 
Consult the cbcck sbeet for sheet currcDl.ly in effect. 

C. Parqrapb NumberinJ Sequeac:e- There arc nine levels of paragraph coding. Each 
level or coding is subscrvit'nt to its next higber level: 

2. 
2.1. 
2.1.1. 
2.1.l.A. 
2.l.I.A.l. 
2.l.l.A.l.(a). 
2.1.1.A.l.(a).l. 

D. Cbeck Sbeetl - Wbcn a tariff filina is made with the FPSC, an updated check sheet 
accompanies the Wiff fiJiog. The cbcck mea lists the 1heell contai.ned in the tariff, with a cross 
reference to the c:urrem revision number. When new pages are added, the check sheet is changed 
to reflect the revision. All revisions made in a given filing an: designated by an asterisk (•). 
There will be oo other I)'IDbols used on tbe cbed: sheet 1f these are the onJy changes made to 
it (i.e., the format, CCC:. remains the same, just revised revision levels on some pages). The tariff 
user should refer to the 1aU:st cJxct sheet to find out if a particular sheet is the most current on 
file with the FPSC. 

ISsUED: OCtober 13. 1997 

JSSUEJJ BY: Carolyn 'udc 
P.O. Box 210706 
Nuhville, TN 
(61S) 673-1191 

EFFECiivE: 
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. TIME WARNEll AsS orA:>RJDAJ LP. 
D/B/A TIME WARNER l!JMMuNICATIONS • Aorida Tariff No. 1 

Original Sheet 7 

SECTION 1.0 ·TECHNICAL TERMS AND ABBREVIATIONS 

1.1 Abbi'Hiadonl 

1be following abbreviations are used hcr~in only for the purroses indicaled below: 

c.o. 
FCC 
FPSC 
DCC 
LATA 
LEC 
MTS 
PBX 

ISSUED: octO&I' 13, 1997 

Centlll Office 
FedenJ Comr .• ,mications Commission 
Aorida Public Serv~ Commission 
Intere~change Carrier 

L..ocal Access and Transpon Area 
Loc:al Exchange Carrier 
Messaae T~lec:ommunications Service 
Private Branch Exchanae 

EFFECIIVE: 

ISSUED BY: Carolyn Muck 
P.O. Box 210706 
Nashv , TN 
(61S) 673-1191 



TIME WARNER AxS otA»RIDA. LP. 
DIB/A TIME WARNER ~CATIONS 

F1orida Tariff No. 1 
Original Sheet 8 

SECTION 1.0 ·TECHNICAL TERMS AND ABBREVIATIONS, (Cont'd.) 

1.1 Dermldons 

Authorized User - A person, rum. corporation or other entity who is aulhorized by the 
Customer to be connected to lbe service of the Customer under lhe terms and regulations of lhis 
tariff. 

Carrier - Used throughout this t.ariff to refer to Time Warner Communications unless otherwise 
clearly indicaled by the context. 

Company - Used throughout thiJ tariff to refer to Time Warner Communicalions unless 
otherwise clearly indicated by the context. 

Customu - Any person, rum, partDcnhip, corporation, or other tnury which uses 
telecommun.icationJ services under the provisions 1nd regulations of lhis tariff and is responsible 
for payment of charges. 

Day Rate Period ~After 8:00am to, but not including, !5:00pm Monday through Friday. 

Dedicated Access OrJclaadcmll'ermlnadon - Where originating or terminating access between 
the Customer and lhe intcrexcbaoae carrier is provided on dedicated on dedicated circuits. 'The 
cost of these dedicaled circuill is billed by lbe access provider to the Customer. 

Eod User - Any person, rum, corporation, partnership or other entity which uses the services 
of the Carrier under tbe provisions llDd regu..l.ations of this tariff. The End U§Cr is responsible 
for paymenl unless lhe charges for the services utilized are accepled llDd paid by another 
Customer. 

Evening, Night and Weekald Rate Period · Applies to lhat ponion of ~ call occuring from 
!5:00PM to, but not including, 8:00AM, Monday through Friday and all day on Saturday and 
Sunday. 

ISSUED: OCtober IS, 1997 

ISSUED BY: Carolyn Marek 
P.O. Bo1 21070b 
Nashville, TN 
(61!5) 673-1191 

EFFECIIVE: 
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TIME WARNER Ad oAoRIDA. LP. 
D/8/ A TIME WARNER 1!15MMVNICATIONS • Aorida Tariff No. I 

Orig1nal Sheet 9 

SECI10N 1.0 ·TECHNICAL TERMS AND ABBREVIATIONS, (Cont'd.) 

1.2 Deflnldons, (coot'd.) 

HoUday Rates ~ Holiday rate) apply to that ponion of a call occurring on Company recognized 
holidays. Tbe Holiday Rate is equivalent to lhe Evening, Night and Weekend Rates. Holiday 
Rates apply on New Year's Day, Independence Day, Labor Day, Thanlcsgiving Day and 
Christmas Day. 

Sening Wire Ceuter • A specified geographic point from which the venical and houzont.al 
coordinate is wed in calculation of airline mileage. 

Switched Acc:e~~ Of'ialnadoofl'amlnation- Where origination or terminating access between 
the Customer and the inlcrexcbange is provided on local exchange company Feature Group 
circuits. Tbc cost of switched Feature Group acces:s is billed to lhe intercxchange carrier. 

V & H Coordinates - Geographic points which define lhe originating and terminating points of 
a call in mathematical terms 10 that the airline mileage of lhe call may be delermined. Call 
mileage is used for the purposed of rating calls. 

ISSUED: 

ISSUEL> BY: 

OCtober 15, 1997 

Carolyn Marek 
P.O. Box 210706 
Nul- ·me, TN 
(61S) 673-1191 

EFFECIIVE: 

nm01 



TIME WARNER AsS ofAlRIDAt LP. 
DIBI A TIME WARNER mMMuNJcATIONS 

SECTION 1.0 ~RULES AND REGULATIONS 

2.1 Undertaldo1 of the Company 

Florida Tariff No. 1 
Original Sheet 10 

Time Warner CommUDications's services and facilities are furnished for communications 
originating within 1be United States UDder terms of this tariff. The Company's services 
and facilities arc available rwcruy-four (24) hm•rs per day. seven 0) days per week.. 

Time Warner COIIliDWlicatioDS arrange5 for installation, operation, and maintenance of 
the communications services provided in this tariff for Customers in accordance with the 
terms and conditions set forth under lhis t.ariff. 

Time Warner CommUDications may act as lhe Customer'5 agent for ordering access 
connection facilities pro\'ided by olber carriers or entities. when authorized by lhe 
Customer, to allow connection of a Customer's location to the Time Warner 
CommwUcatioDS. Tbe Customer shall be responsible for all charges due for such service 
arrangement. 

1. 2 AppllcabWty or Tarlll' 

This witr is applicable to telecommunications services provided by Time Warner 
Communications within the state of Aorid.a. 

ISSUED: OCtobei 15, 1997 

ISSUED BY: Carolvn Marek: 
P.O. ~x 210706 
Nashville, TN 
(615) 673-1191 

EFFEC'IIVE: 



. TlME WARNER AxS oAORIDA. LP. 
D/B/A T~fl, WARNER ~l\'lMUNICATIONS 

F1orida Tariff No. 1 
Original Sheet 11 

SKCTJON 2.0 ·RULES AND REGULATIONS. (Cont'd.) 

2.3 Payment and Credit Regulations 

2.3.1 The Customer is responsible for paymem of all charges for scrvkes and 
equipmenl furnished to the Cu~tomer or to an Authorized User of the: Cu~tomer 
by Time Warner Communications. All charges due by lhe Customer are payable 
to ,the Company or to the Conapany's authonzed btlling ;~gent. Any ObJct.:tiom to 
billed charges must be reponed to lhe Company or its biJiing ag~nt within two 
months after re~l;'ll of bill. Adiusunents to Customer's bills shall be made 10 the 
extent that circumstances e~ist which reasoiUhly mdtcate lhat !iUCh chllnges are 
a-ppropriate 

2.3.2 Cust~r bilh for telephone service are due.- up~m receipt. unle~s otherwise 
specified by lhis tariff or by cnntract. A one-time late lee of 1.5'! will be applied 
to all accountS previou~ly billed under this tariff, exduding one mmuh's local 
service charges but including charges in arrears and unpaid late payment charges. 

2.3.~ The Company reserves Jle right to assess a rerurn-che~ ~ charge of $20.00 
whenever a check or draft presented for payment of service is not accepted by the 
institution on which it is writtco, This charge applies each time a chc.:k is 
returned to Time Warner Communications by a bank for insufficient funds . Any 
applicable return check charges will be assessed according to the terms and 
conditions of the billing entiry (i.e. local exchange company and/or commercial 
credit card company) and pursuant to Aorida Jaw and FPSC regulatiom. 

2.3.4 The Customer shall be resporuible for all calls placed by or throug~ Customer's 
equipment by any person, incJuding all charges plac-ed against Tra\lel Card 
numbers. Customers are responsible for the securicy aDd usag~.. of all Tra\lel Card 
numbers. 'The Customer is re.spon~ible for all calls plf'ced via thcar aut!1oriz.ation 
code as a result of the Customer's ir·entional or negligent disclosure of the 
authorization code. Customcn may be required to 'ccept a Travel Card number 
change if tbe Custome,r claims ttut unauthorized <..ails were made using his/he( 
assigned number. 

ISSUED: OCtober I!S, 1997 

ISSUED BY: Carolyn Marek 
P.O. Rox 210706 
Nuhville. TN 
(615) 673-1191 

EFI2C'IIVE: 

rlr'JIOl 



TIME WARNER AxS ofAl.RIDA, LP. 
D/B/A. TIME WARNER <!rMMUNJC ATIONS 

Florida Tariff No. J 
Original Sheet 12 

S·ECTION l.O- RULES AND REGULATIONS. (Cont'd.) 

2.3 Payment and Credit Regulations, (cont'd.) 

2.3.5 Deposits 

The Company doe~ n<H require a c -posit from the Cu,.tomer. 

l.3.6 AdYanc~ Paymtnts 

For Customers whom the Company detennines an advance payment is nece!.sary. 
the Company reserves the right to collect an amount not to ex.ceed one ( 1) 
monlh's estimated charges as an, advance payment for service. This will be 
applied against the ne.lt monlh's '-barges and a new advark..e payment may be 
collected for the next month 

2.3.7 Tua 

ISSUED: 

ISSUED BY: 

All state aod local ta:les, including but not limited to gross r~"capts taxes, sales 
wes. and municipal utilities wes, or associated surcharges, .are listed as separate 
line: items and are. ·not included in lhe rates listed in this tariff. 

OCiO&I' 15. 1997 

Carolyn Marek 
P.O. Box 210706 
Nuhville, 'fN 
(61.5) 673 1191 

EFFECIIVE: 
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. TIME \VARNER AxS oAoRIDA, LP. 
D/8/ A TIME WARNER mMMUNICATIONS 

Florida Tariff No. 1 
Ouginal Sheet 13 

SECTION 1.0- RULES AND REGULATIONS, (Coned.) 

2.4 Refunds or Cred.ib for ~n·ice Outaees or Dt-ficiencies 

2.4.1 Credit Allowance ror Interruptions of Senice 

Credit allowances for interruptions . service arc limiJed to the minimum initial 
period call charges for re-es~ablishing the interrupted call. 

2.4.2 Inspection, Testina and Adjustment 

ISsu£0: 

ISSUED BY : 

Upon reasonable OOfke, the facilities provided by the Company shall be made 
avaUable to lhe Company for such tests and adjustments as may be deemed 
necessary for maintenance in a cQndition satisfactory to the Company. No 
interruption aiJowance will be rramed for the time during which ~uch tests and 
adjustments are m~<1e . 

<JciObei u. J 991 

C"uolyn Marek 
l J. Box .210706 
NashviUe, TN 
(61 S) 673# 1191 

EFFEct aVE: 
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Tl~lE WARNER .US ofAJRIDA, LP. 
0/8/A TIME WARJ~ER m'MMUNICATION'S 

Flonda Tariff No. I 
Ori~inal Sheet 14 

SECTION l.O • RULI<~c; ANU REC;ULATIONS, (Cont'd.) 

2.4 Rt.funds or C~its tor Se1 ''ict OutaCH or ~Odtnci~. (cont'd.) 

2.4.3 Liabllity 

lssU£D: 

ISSUED BY 

(A) Tbe liabiJiry of the Company for ,.,)' claim or loss, expense or damage 
(including indirect,. special, or consequential dam.-ge) fur any interrup!ion. 
delay. error. omission, or defect in any servK.e. facihty or transmission 
provided under this waff ~hall not exceed an amount equivalent to lhe 
proponionatc charaes to the Customer for the period of service or the 
facility provided dunn1 whic.h such interruption, delay. _error. onlission. 
or defect oc..:urs. 

(B) The Company shaH not be liable for any daim or loss, ex,rx:n$e, or 
damagt> (including indirect. special, or consequential damag~). for any 
interruption, d~lay. error. omission, or other defect in any ~rvice facility. 
or uans.roissio'n provided under this tariff, ir cau!oed by any person or 
entity other wo tbt Company. b) any malfunction of .my service or 
facility provtdcd by any other carrier, by any a'r of God, fire, war, civil 
dhturbance. or act of rovernment, or by any other cause beyond the 
Company's direct conuol. 

oaa&r 15, 1997 

..:'a.rolyr. Marek 
P.O. Bol 210706 
Naahv&Uc, TN 
f61S) 673 1191 

EFFECTivE: 

lh¥101 



TIME WARNER A1S of ~RIDA, LP. 
D/B/A TIME WARNER ~ICATIONS 

Florida Tariff No. 1 
Onginal Sheet 1.5 

SE(7JON 2.0- RULES AND REGULATIONS, (Cont'd.) 

2.4 Rdundl or Credits ror Service Outages or Dendendes, (ront'd.) 

ISSUED: 

ISSUED BY: 

(C) 1'Jw> Company shall not be liable for, and shaH be fully indemnified and 
beld bannJess by Customer or ( .ner users of its service against any claim 
or Joss, expense, or damage, (i) for defamation, invasion of privacy, 
infriDgement of copyright or patent, unauthorized use of ar.:;· trademark, 
trade name, or service mark, unfair competition. interference with or 
misappropriation or violation of any contract, proprietary or creative right, 
or auy other injury to any person, propeny, or entity arising from the 
material dau, information, or content revealed to, transmined, processed, 
ba.odled, or used by Company under this wiff, or (ii) for connecting, 
combining, or adapting Company's facilities with CustonKr's apparatus or 
1ystems, or (iii) for aoy act or omission of the Customer. or (iv) for any 
personal injury or death of any person, or for any loss of or damage to 
Customer's premises or .any other propeny, whether owned b) Customer 
or olben, caused directly or indirectly by the installation, maintenance, 
location, coDdition, operation, failure or removal of equipment or wiring 
provided by lhe Company if not directly caused by negligence of the 
C<Lpany. 

(D) 1be Company will provide credit on charges disputed by Customer in 
writing that are verified as incorrect by Company. If ohjC'Ction in writing 
is DOl received by Company within a reasonable period of time after bill 
is rendered (as determined by current law and regulatory policy), the 
account shaH be deemed correct and banding upon the Cusiomer. 

OCtober 13. 1997 

Carolyn Marek 
P.O. Box 210706 
Nashville, .. • 
(615) 673-1191 

fFFEC'IIvE: 



·TIME WARNER Ad orAlRJDA, LP. 
DIB/A TIME WARNER m'MMUNJCATIONS 

Florida Tariff No. 1 
Original Sheet 16 

SECfJON 2.0. RULES AND REGULATIONS. (Cont'd.) 

2.5 Minimum Senlce Period 

1be minimum service period is one month (30 days). 

2.6 Cancelladoa by Customer 

No cbarae applies when lhe applicant tanc;els an application for service prior to lhc stan 
of imlallatioa or special constru~..uon. 

Wbeo ao applkanl cancels an application for sen ice after the nan of imtallation or 
speciaJ consuuc:tion, lbe applicant shall pay a cancellation fee which is the lesser of 1) the 
costs incurred by lbe Carrier. or 2) lhe charge for lhe minimum period of lhe service 
ordered, plus applicable imtallation charFes. 

Customen of Time Warner Communications may uncel service by providins thiny (30) 
days written notk:e to Time Warner Communications. Customers arc r~~;~nsible for all 
ctwges, including flXed f~s. which a.:crue up to the cancellation date 

IssuED: 

ISSUED BY: 

OCiO&i 15, 1997 

Cuolyn Mudc 
P.O Box 210706 
Nubw&llc. TN 
(615) 673-1191 

EFFEC llvt:.: 

llWXII 

1 
I 



. TIME WARNER AxS o.-oRIDA. LP. 
D/B/A TIME WARNER l!JMMUNJCA.TIONS 

Florida Tariff No. 1 
Original Sheet 17 

SECTION 2.0- RULES AND REGULATIONS, (Cont'd.) 

2. 7 RefusaJ or Discontinuance by Com pan)' 

l. 7 .I Service may be suspended by the Company. Wllhoui notice to tht Cuscomer, by 
blocldna traffic to ceruin tities or NXX exc;hange:., or by blocking caUs using 
certain Customer travel cards whr'l lhc Company d~ms it necessary to take such 
action to prevent unlawful use of 1ts service. Time Warner Conununir~tions will 
restore services as soon as it can be provided without undue risk, and will upon 
request by the Customer, assign new travel card codes to replace ones that have 
been deactivated. 

2.7.2 Time Warner Conununicatioru. may refuse or discontinue !>ervic.:e under the 
foUowina conditions provided that , unless otherwise stated, the Customer shall be 
given IS days notice h) comply w1th any rule or remedy any deficiency: 

ISSUED: 

ISSUED BY· 

(A) For non-compliance with or violation of any State, municipal, or FederaJ 
law, ordinance or regulation peruining to telephone ~cn·ice. 

(B) For u~ of telephone service for any purpose ot.h"r than that described in 
the application. 

(C) For neglect or refusal to pro~ide reasonable acc~ss to Time Warner 
Communications or its a,gents for the pu~osc of inspec:tion :~nd 
maintenance of equipment owned by Tim<." Warner Communications or its 
a genu. 

(D) For nooc:ompliancc with or violation of Commission regulation or rules 
and regulations on file with lbe Commission, provided five (5) working 
days' written notice is given before termination. 

OCtOber 15, 1997 

CaroJyn Marek 
P.O Bo~ 210706 
N~!,villc, TN 
(615) 673-1191 

EFFECIIv 

n~¥?ol 



.TIME WARNER AxS ofA>RIDA, LP. 
0/BfA TIME w ARNER~MMuNICATIONS 

Florida :'ariff No. 1 
Original Sheet 18 

SEcriON 2.0 ~ RULES AND REGULATIONS, (Cont'd,) 

2.7 Refusal or Dlscontinuanc:e by Company, (cont'd.) 

2.7.2 con!UDued 

(E) For nonpayment of bills, provided that suspensaon or tennination of 
service sball not be made without fave (.S) days wrinen notice to the 
Customer, except in extreme cases. Such notice will be provided in a 
mailing separate from the Customer's regular monthly bill for service. 

(F) Without notice in the event of Customer or Authoriud User use of 
equipmect in such a manner as to adversely affect Time Warner 
Communications's equipment or service to others. 

(G) Without notice in lhe event of tampering with the equipment or services 
owned by Time Warner Communications or its agents. 

(H) Without notice in the event of unaulhoriz.od or fraudulent use of service. 
Whenever service is discontinued for fraudulent use of service. Time 
Warner Communications may, before restoring service, require lhe 
Customer to make, at his or her own expense, all changes in facilities or 
equipmem: necessary to eliminate illegal use and to pay an amount 
reasonably estimated as the loss in revenues resulting from such fraudulent 
use. 

(I) Without notice by reason of any order or decision of a court or other 
government authority having jurisdiction which prohibits CPrnpany from 
furnisbing sucb services. 

(1) For periods of inactivity over sixty (60) days. 

lssOEO: OCtOber IS, 1997 

ISSUED BY: L...rolyn Marek 
P.O. Box 210706 
Nashville, TN 
(615) 673-1191 

EFFEC'IIVE: 

nr9101 



TIME WARNER AxS oAoRIDA, LP. 
D/B/A TIME WARNER lii5MMUNICATIONS 

Florida Tariff No. 1 
Original Sheet 19 

SECTION 2.0 ·RULES AND REGULATIONS, (Cont'd.) 

2.8 Llm.itadoDI or Servia 

2.8.1 Service is offered subject to lhe availability of lhe nec;:essary facilities and/or 
equipmeot and subject to the provisions of this tariff. The CC~mpany may decline 
applications for service to or from a loc ... Jon where the necessary facilities or 
equipment are DOt available. The Company may discontinue furnishing service 
in accordance wir.b lhe tenns of lhis tariff. 

2.8.2 Tbe Company reserves the right to discontinue or limit service when necessitated 
bt conditions beyond its control (examples of ther,e conditions are more fully set 
fon.h elsewhere in lh.is tarifO, or when service is used in violation of provisions 
of this tariff or lhe law. 

2.8.3 Tbe Compaoy does oot undenake to transmit messages, but offers lhe use of its 
service when available, and, as more fully set fonh elsewhere in this tariff, shall 
not be liable for errors in transmi;;sion or for failure to establish connections. 

2.8.4 The Company reserves the rigbt to discontinue service, limit service, or to nnpose 
requitements u required to meet ch.angina regulatory or statutory rules and 
staDdarda, or wbm such Nles and slADdards have an adverse ma~rial affect on lhe 
bu.siDess or economic feasibility of providing service, as determined by the 
Compaoy in its reasonable judgment. 

IssUED: 

ISSUED BY: 

octObCr 13, 1997 

Carolyn Marek 
P.O. Box 210706 
Nuhville, TN 
(61S) 673-1191 

EFFEL'fiVE: 

. 101 



TIME WARNER AxS or~RIDA. LP. 
D/B/A TIME WARNER ~ICA.TJONS 

Florida Tariff No. I 
Ongin.al Shccl ~0 

SEcriON l.O ·RULES AND REGULATIONS, (Cont'd.) 

2.9 Use or Senic:e 

2.9.1 Service may be used for any lawful purpose by the Customer or by any End User. 

2.9.2 Tile Customer obtains no property right or inferest in the use of any specific type 
of facility, service, equipment, number, process or code. All right, title and 
interest to sucb items remain, at all times, solely \lilh lhc Company. 

1.9.3 Recording of telephone conversations of service provided by the Company under 
this tariff is prohibited except as aulhorized by applicable federal, state and local 
laws. 

2.9.4 Any service provided under this tariff may be resold to or shared (jointly used) 
wilh other persons 11 the Customer's option. The Customer remains solely 
responsible for Ill use of service ordered by it or billed to its account(s) pursuant 
10 this Tariff, for determining who is authoriz.ed to usc its service, and for 
promptly notifying lhe Company of any unaulhorized usc. The Customer may 
advise its customen that a pon.ion of its service is provided by the CPmpany, but 
lhe Customer shall not represem that the Company jointly participates wilh the 
Customer in tbe provision of the service. 

2.9.! Customen reselling or rebilling the Company's intrastate service must have a 
Cen.ificate of Public Convenience and Necessity as an interexchangc carrier from 
lhe FPSC. 

2.10 Employee Concea.lont 

[Reserved for Furure Use] 

ISSUED: OCtober 15, 1997 

ISSUED BY: Carol}n Marek 
P.O. Box 210706 
Nashville, TN 
(61.5) 673-1191 

£FFFI:"t lv£: 

nmo1 



TIME WARNER AxS orA>RIDA, J .. P. 
D/B/A TIME WARNER l!JMMUNICATIONS • Florida Tariff No. I 

Origmal Sheet 21 

SECTION .1.0 ·RULES AND REGULATIONS, (Cont'd.) 

2.11 TermiDal Equipment 

Company's facilities and service may he used with or terminated in Customer-provided 
terminal equipment or systems, such as PBXs, key systems. multiplexers, repeaters, 
signaling sets. lelepriDlers, handsets, or daWJ sets. Such terminal equipment shall be 
furnished and maimained at lhe expense of the Cust.Jmer, except as otherwise provided. 
Customer is responsible for all costs at his or her premises, including personnel, wiring. 
electrical power, and lhe like, incurred in the: use of Company's ~rvice . 

.1.12 Applicable Law 

This rariff shall be subject to and 'onstrued in accordance with FloridJ law. 

2.13 Asslpmaat or Transfer 

All service provided under this tariff is directly are indirectly controlled by the Company 
and lhe Customer may DOt transfer or assign the usc of service without lhc ell. press prior 
written consenr of lhc Company. Such transfer or assigrunent shall only apply where 
there is no i.nlcrruptioo of the usc or location of service. AU terms and conditioru 
CI'JDtained in this Tariff sballapply to all such permitted transferees or assignet:s, as well 
as all condirions of serviu. 

ISSUED: OCtober 13, 1997 

ISSUED BY: .:arolyn Marek 
P.O. Box 210706 
Nashville, TN 
(615) 673-1191 

EFJ!ECJIVE: 



TIME WARNER AXS of6:>RIDA, LP. 
D/8/A T~IE W AcRNER l'eMMUNICA TIONS 

Florida Tariff No. I 
Original Sheet 22 

SECTION l.O ·RULES AND REGULATIONS, (Cont'd.) 

2.14 Cost or Collection and Repair 

Customer is re'"J>Onsible for any and all costs incurred in ti•'"' collection of monies due the 
Company iocluding legal and accounting expenses The Customer is also responsible for 
recovery costs of Company·providcd equ1pment and any cxpen.~es requiral for repair or 
replacemt.nt of damaged equipment. 

2.15 Restoration of SerV"ice 

Restoration of service sh.all be accomplished in accordance \l'ith Florida PSC rules and 
reJUIItions. 

2.16 Tests, Pilots. Promotional Campaigns and Contests 

The Company may conduct specialte~ts or pilot programs and promotions at its dhcretion 
to demonstrate lhc ease of use, quality of service and to promote the !.ale of its services. 
Tbe Company may also waive a portion or all proce!.sing fees or imtallation fees for 
winner of contesi.S and oc.bcr occasional promotional events sporuoreJ ur endorsed by tbe 
Compa.1y. From time to time the Com,pany may waive all processing fees for a 
Customer. Such promouons will be filed by the Company in this tariff. 

IsSUED: 

ISSUED BY: 

octobei' B. 1m 
Carolyn Marek 
P.O. Box 210706 
Nubville, TN 
(l .J) 673-J 191 

EFFECTivE: 

O!Y71JI 



TIME WARNER AsS o-.oRIDAt LP. 
D/8/A TIME WARNER l!>MMUNICA TIONS 

Florida Tariff No. 1 
Original Sheet 23 

SECTION 2.0- RULES AND REGULATIONS, (Cont'd.) 

2.17 ToU Free nB00/888" Numben 

The company will make every effon to reserve "800" vanity numbers on behalf of 
Customers, but makes no guarantee or warrantee that the r~questcd ·goo· number(s) will 
be available or assigned to the CUstomer requesting the number. 

2.18 Credit Requinmeot.s 

The Company reserves the right to deny or cancel service to entities whic:h do not meet 
the Company's credit requirements or for whom credit information is not available. 

ISSUED: OCtober 15, 1997 

ISSUED BY: C'Molyo Marek 
P.O. Box 210706 
Nu ille, TN 
(61S) 673-1191 

EFFECt IV": 



TIME W AHNER AxS o.-oRIDA, LP. 
DIB/ A TIME W AHNER l'r)Mt.n.Jl\1CATIONS 

Florida Tariff No. 1 
Original Sheet 24 

SECTION l.O - RULES AND REGULATIONS, (Cont•d.) 

3.1 Quality and Grade or Service Otrenct 

M mimum Call Completion Rate - Customers can expect a call completion rate of not less 
than 95% during peat use periods for Feature Group D 1 + dialing. The call completion 
rate is caJcuJ•red as the number of calls completed (i .• ..;luding calJs completed to a busy 
line or to a line which remains unanswered by lhe called pa"'T)') divided by the number 
of calls attempled. 

ISSUED: OCtober IS, 1997 

ISSUED BY: Carolyr • {aret 
P.O. Box 210706 
Nashville, TN 
(615) 673-1191 

EFFECTIVE: 

Or97UI 
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T~fE WARNER .US ofAoRIDA, LP. 
0 /B/A TIME WARNER ~MMUNICATIONS 

Flnrid.a Tariff No. 1 
Original Sheet 25 

SECTION 3.0 - DESCRIPTION OF SERVICE, (Cont'd.) 

J.l Calculation or Distance 

Usage charges for all milea1e sensitive produ_clS ar~ ba.sed on the airline distance between 
serving wire cen&ers associated with the originatin~ and terminating points of the call. 

The serving wire centers of a call are determined by the area codes allll exchanges of the 
origination and destination points. 

Tile distanCe between lhe Wire Center of the Customer 's equipment and that of the 
destiNtion poim is calculated by using the "V" and "H" coordinates found in BeiiCore's 
V&H Tape and NECA FCC Tariff No. 4. 

Step I -

Step 2 -

Step 3 -

Step 4-

Step .5-

Step~ -

Obtain the ·v· and "H" coordinates for the Wire Centers serving lhe 
Customer and lhe destinauon poinl. 

f\btain the. difference between the "V" coordinates of each of the Wire 
Cen&ers. Obtain the Difference between the "H" coonJinates 

Square the differences obtained in Step 2. 

Add the squares of the ·v· difference and "H" daffere[)('e ohtained in Step 
3. 

Divide the sum of the ~u.are obtained in Step 4 by len (10). Round 10 !he 
next higber whole number 1f any fraction results frum the divh.ion. 

Obt.ain the square root of the whole number obtamed in Step 5. Round to 
Ehe ne.tt higher whole number if any fraction is obtained. 1 his is lhe 
distance between dle Wire Centers. 

,=ormula:. 
(V1-V2) a+ (Hl-Ha) 41 

10 

ISSUED: OCtOber 13, 1997 EFFECII'.'E: 

I~SUED BY C ,lyn Marek 
P.O. Bo~~: 210706 
Nashville, TN 
(615) 673· 1191 no910J 



. TIME WARNER .US o~RJDA, LP. 
DfB/A TIME WARNER mMMUNICATIONS 

Florida Tariff No. 1 
Original Sheet 26 

SECTION 3.0 ·DESCRIPTION OF SERVICE,.(Conl'd l 

3.2 CalcuJadoD or DistaDce, (cont'd.) 

EXAMPLE: Distance between Miami and New York Ciry -

Miami: 
New York: 

Difference: 

v 

8,351 
i..221 

3,354 

H 

529 
.L.4Q6 

-877 

Square and add: 11,249,316 + 769,129 = 12,018.445 

Divide by 10: 12,018,445 I 10 = 1,201,844.5 

Round up: 1,201,845 

Take square root: V 1,201,845 = 1,096.3 

Round up: 1.097 miles 

IssuED: OCtOber 15, 1997 

ISSUED BY: L..rolyn Marek 
P.O. Box 210706 
Nashville, TN 
(615) 673-1191 

EFFEC'J IVE: 
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· TIME WAR:i'JER AxS o-ORIDA, LP. 
D/8/A TThfE WA.RNER~MMUNICATIONS 

Fiurida Tariff No. 1 
Original Sheet 17 

SECTION 3.0- DESCRIPTION OF SERVICE, (Cont'd.) 

3.3 Timing of Calls 

3.3.1 Long di.tmce usage c:ha.rges are based on usage of Time Warner 
Communiationsls service. Chargeable time begins when a connection (i.e. two
way comrnunigtions) is esl.lblished between the ~lling station and lhe called 
station. Call stan time will be de'"'nnined by industry standard means of answer 
detection, including hArdware and s.oftw11re answer supervi~ion. Char~eable time 
ends when either ~ny "hangs up" tllereoy releasing the network connection. 

3.3.1 Minimum ~II duration aod usage measurement and rounding for billing purposes 
is specified on per-product basis in the rate sec.:tion of thjs tanff. 

3.3.3 There is no l:-tlling applied for inc(lmplete calls . 

IssUED: 

ISSUED BY: 

octO&i' 15, ] 991 

Carolyn Marek 
P 0. Box 210706 
Nashville, TN 
(61S) u/3-1191 

EFFEC'IIvF · 



TIME WARNER AxS oAoRJDA. LP. 
D/B/A TIME WARNER W,MMVNICATIONS • Florida Tariff No. 1 

Original Sheet 28 

SECTION 3.0- DESCRIPTION OF SERVICE. (Cont'd.) 

3.4 Rate Periods 

3.4.1 Time or Day Periods 

ISSUED: 

IS";UED BY: 

lbc appropriate rates apply for day, ehning and nightlwecll:end calls based on the 
foUowina chan: 

MON ruES WED THURS FR.J SAT SUN 

8:00AM 
TO DAYTIME RATE PERJOD 

S:OO PM• 

~:00 PM 
TO EVENING RATE PERJOD EVE 

11:00 PM 

11:00 PM• 
TO NIGHT/WEEKEND RATE PERIOD 

8:00AM 

• to, but DOl including 

When 1 call is establi'bed in one rate period but continues through another rate 
period, the nte in effect at the calling station applies to the portion or the call 
occunina within each nte period. When a unit of time is split between two rate 
periods, the rate applicable lO that unit of time is based on the rate period in 
which 1t began. 

OCtober Is, 1997 

Ca· lyn Marek: 
P.O. Bo.x; 210706 
Nashville, TN 
(615} 673-1191 

EFFEC'IIVE: 



TIME WARNER AxS or8oRIDA, LP. 
DID/ A TIME WARNER 85MMUNJCATIONS 

Florida Tariff No. 1 
Original Sheet 29 

SECTION 3.0- DESCRIPTION OF SERVICE, (Cont'd.) 

3.5 Se.nice Oft'erlap 

Time Warner Communications offers a variety of telecommunications service to its 
Customers. Intrastate service is offered in conJunction with imer!ltate and local service. 

3.5.1 Time Warner Communications Dlal-1 Servlte 

This service provides Customers with direct dial "1 +"long distance calling. Calls 
originate via switched local lines. Calls arc billed rounding up in thiny (30) 
second iocrcme01S with a minimwn call duration of thiny (30) seconds. 

3.5.2 Time Warner Communications Personal ToO-Free (800/888 Type) Servite 

1biJ JCrVice is available for the termination of calls to access lines provided by 
lhe Customer. Call charges are billed to the Customer and not the pany 
originaJ.in& tbe call. Calls an: billed rounding up in one (l) minute increments with 
a minimum call duration or one ( 1) minute. 

In addition tbe u.saae sensitive charges, a per call rate applies. 

3.5. 3 Directol")' AssbtaDce 

Directory Assistance is available to Customers of Time Warner Communications. 
A Directory Alsista.oce charge applies to each call to the Directory Assislanee 
Bwuu. Up to two requests may be made on each c:all to Directory Assist...nce. 
The Directory Alsiltance charge applies to each call regardless of whether the 
Directory Auistance Bureau is able to furnish the requested telephone number. 

3.~.4 Time Warner CommunJcadons Lon& Dlstaoc~ 

Time Warner Communications Long Distance is available to Customers who 
originate direct dialed CAlls over customer-provided access lines. lntrast.ate service 
is offered only in coqjunction with corresponding interstate and international 
service. No minimum volume coauniunent is required. Calls are billed in lhlny 
(30) second ioc.remenu; after an initial minimwn caJI duration of thiny (30) 
secoods. 

ISSUED: OciObCi 15, 1997 

JSC:UED BY: Carnlyn Marek 
P.G. Box 210706 
Nuhville, TN 
(61~) 673-1191 

EFFEC'IIvc: 



TIME WARNER AsS ofAJRIDA, LP. 
D!Bf A TIME WARNER l!fMMUNICATIONS 

SECTION 4.0 • RATES 

4.1 General 

Florida Tanff No. I 
Original Sheet 30 

Each Customer is charged individually for each call placed through the Company. 
Charges may vary by product type, time of day, day of week and call duration. 

4.2 Exemptions and Spedal Rates 

4.2.1 Dlscou.ats for Hearinalmpaired Customers 

A telepbooe toU messagr which is communicated using a telecommunications 
devise for tbe deaf (TDD) by properly cenified hearing or speech impaired 
persons or properly cenified business establishments or individuals equipped with 
TDDs for communicating with bearing or speech impaired persons will recrive, 
upon request, credit on charges for certain inrrastate toll calls placed between 
mOs. Discounls do not apply lO surcharges or per call add-on charges for 
operator KIVices wben lhe call is placed by a mclhod that would nonnally incur 
tbe surcharge. 

(A) Tbe credit lO be given on a subsequent bill for such calls placed between 
IDDs will be equal lO applyin& the evening rate during business day hours 
aDd tbe nighllweekeDd rate during the evening rate period. 

(B) The creditlO be given on a subsequent bill for such calls placed by TDDs 
with tbe usistance of tbe relay cenler will be equal to 50% of the rate for 
tbe applicable nte period. If eitber tbe calling or called party indkates 
that eitber party is both hearing and visually impaired, the call shall be 
discounted 60~ of tbe applicable rate. 

IssUED: OCtober IS, 1997 

ISSUED BY: Carolyn Marek 
P.L. Box 210706 
Nashville, TN 
(615) 673-1191 
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TIME WARNER AxS ofAoRIDA, LP. 
D/8/A TIME WARNER tlifJMMUNICA1'10NS 

SECTION 4.0 • RATES, (Cont'd.) 

4.2 Exemptions and Sptdal .Ratf!:lj, (cont'd.) 

4.2.2 Emergency Call Exemptions 

Flonda Tariff No. 1 
Original Sheet :' 1 

The following calls are exempted from all charges: Emr-rgcncy calls to 
r.ecognizlb'le authorized civil aJeocies 1ncluw\ og police, fire. amhulance, t.omb 
squAd and poison control. Tbe Company will only handle these calls af the caller 
dials all of the digits tO route and ball the call. Credit will be gi\ren for any billed 
charges pursuant to Ibis exemplion on a subsequent bill after vcnficd nolific.ation 
by the billed CUstomer within lhiny (30) days of billing. 

4.l.J Dir«tory .u~i~ce for Handicapped .Ptrsons 

Pursuant to FPSC rules and regulations, the Company will not charge for lbe calls 
made to borne acra code directory assistance by handicapped Customer~. The 
Company will provide up to fifty foreign area code directory assistance calls per 
billing cycle at no charge to haodicapr>ed Customers. The prevailing rate will be 
lbarged for every foreig,n uea code call in e·xcess of 50 within a billing cycle. 

lssOEb: ociO&f 13', 1997 

JSSUED BY: f'"rolyn Marek 
1-.v Box 110706 
Nashville, TN 
(615) 673-1191 
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TIME WARNER AxS ofAlRIDA, LP. 
D/B/A TIME WARNER ~MMUNJCATIONS 

SECTION 4.0 • RATES, (Cont'd.) 

4.3 Rates 

4.3.1 Time Warner Communications Dial-1 Service 

• florida Tariff No. 1 
Original Sheet 32 

Calls are billed in th.i.rty (30) s.cc.ond increments with a minimum call duration of 
thirty (30) seconds. 

Per minute usage raleS: 

Day Evening Night/Weekend 

Jst Add'l 1st Add'l 1st 
Minuu: MiDute Minute Minute Minute 
$0.2000 $0.2000 $0.1200 $0.1200 $0.1200 

4.3.2 Time Warner CommunJcad0111 Personal Toll-Free Sen1ce 

Per Minute Bale: 

Day: 
EveniagfN ighi/W eetend: 

Monthly Rccuaina Fcc 

$0.2000 
$0.2000 

A monthly rccurrioa fee of $1.00 applies 

4. 3. 3 Directory AssistaDce 

Per Call· $0.6S 

4.3.4 Time WIU"Dee' CommLLD.IcatiODJ Loo1 Distance 

Per Minuu:: 

ISSUED: OCtober IS, 1997 

ISSUED '1Y: Carolyn Marek 
P.O. Box .0706 
Nashville, TN 
(61S) 673-1191 

SO.ISOO 

EFFECTIVE: 

Add'l 
Minute 

$0.1200 

nrVJOI 




