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1 ••oc88Dt••• 

2 (~kalaop oo~eG at •••o p.a.) 

3 Ladiea and g•ntl ... n, I'• 

4 goinq to call the hearing to order. 

5 cou.nael, oould you pleaae read the notice? 

6 a. ~~ Yu. Purauant to the 

7 noti.caa, unclar s.otion 120.54, Florida Statutea, tbe 

8 Florida Public service Co.aiaaion will bold a. rule 

9 davelopaent workabop at; thi• tme and place to 

10 oonaider ~ta to rule• relating to cuatoaer 

11 preference for local toll and toll provider. 

12 We'll take appearance•. 

13 Public Coun .. l. 

14 a. --.a Jack Shreve and Charlie Beck, 

15 Office of Public COWlael, repreaentill9 the Citizens of 

16 the State of Plor'i4a, Claude Papper Buildinq, 

17 Tallabaaaee, Flori.da,. 

18 a. 81CM18a Michael Groaa, Aaaiatant 

19 Attorney General, on bebal.f of the Florida Attorney 

20 General'• office. 

21 CD~P JOmiiC.a .I underatand tba.t the.r e 

2 2 are Mabera of the induatry that are in the audience 

23 that will not be aaJd.nq foraal appearance• .but are 

24 bere to liaten and to participate tbrou;h liatening to 

25 the proceaa. 



1 I cUd want t.o aake one announ~nt, that 

J the proceeding toniqbt ia beinq tr&n8111ttect via the 

5 

3 Inte.rmat tbrOWJb the PSC'• hoae page. I apolOCJiz~ for 

4 our ata·rting a little la.te, but we were having a few 

5 technical probl~ and wanted to aake aura that the 

6 ayllta vaa Ht up ao that cuata.era an4 interaated 

7 .,.raona acro.a the atate coul.d partic.ipate or at leaat 

8 liaten in to tbe teatt.any tbat•a beinq preaented 

9 tonight v·i• the .Internet. 

10 .My na11e ia Julia Jobnaon. I '• the 

11 Cbairperaon tor the Plorida Public Service ca.aiaaion, 

12 and I '11 be cbairihCJ th.ia proceedlinc) t~!• evening. To 

13 ay right ia Ccmaiaaioner Terry .Deaaon, and to ay left 

14 ia coaaiaaioner Joe Garcia. 

15 We're here tonight to really hear froa you; 

16 Your au99•ationa, your concern• and your coapla.lnta aa 

17 it relate• to ala-incr. 

18 Aa aany ot you are aware., •1-iDCJ ia when a 

19 coapany changea yow:' aervice in an unauthorized aanner 

20 Vben you do not, indeed, want your aervi~ changed, 

21 but th.ro1119h no tault or a'Qthorization of your own your 

2 2 aervia 1• aoaehow chaftCJed. 

2 3 It baa bee-n a aajor probl.ea for the 

.24 · ca.ai.aaion, and we bave rules that are deaiqned to 

25 adclr••• the •l-ing problea. certainly, despite our 



6 

., I rul .. , tile probl- oontlnuea to peraiat and ve are now 

2 in the ·proceaa of reviain9 our rul.. and are looki09 

3 at 110re atr'i:ntent aationa to take to ... if ve can 

4 balp alleviau tbla probl•· PUblic coun .. l and the 

5 Attorney c:en.ra:l, they are involved in thi• caae and 

6 they vill be providinCJ te•tbony, auq9e•tiona. They, 

7 too, vet to baar froa you and they, too, are 

8 inter .. ted in ua craftiD9 our rul.. in auch a way that 

9 ve can prcwide the aaxillua protection to you. 

10 outalcS., if you had tbe opportunity or if 

11 you haven't, we atill have our •terial• ••t up 

.12 out•ide. aut there are a couple of •U99-t1on• that 

13 ve have and .a.e infor.ation on wbat w •ve done thua 

14 far to date in ur.a o·f fining co.paniea, in teraa of 

15 be.lpincJ cuato.era v•t 110n1•• back Vben their •el. vice 

16 baa been Changed without their perai••ion. And, 

11 1~, ve alao b&vta -- becau .. one ot tbe tbiDCJ• we 

18 often baar froa cwatce.era ia that th•y don•t like 

19 tba.e calla tbat they 9et troa tel ... rketera wben they 

20 are at hoae, caaint fro. vork, aittir4 down tor 

21 cUnner, eo ve uv• ao.e brochure• and aou -t•ri ala 

22 tbat relat. to bow you can atop ul~keter• fro. 

2 3 calling, •net tnat • • part of the Departaent 

24 of Aqriculture•a no aolicitation prOfJX'-· And there 

25 ara other •uneation• and ideaa of how we can better 
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1 C)UU'cl agaiut tbJ.• probl-. aut our Min ia•ue 

2 tonight. ia t.o bear fr011 you and to bear your iaauea 

3 and your conoeru •• to bow ve can better acl4reaa tbia 

4 •l-ing prObl-. 

5 •ow, at: tbe aJPropriabl t!Ae I'd like for 

6 you t:o all atand, and we'll 4o it - a group, and t'll 

7 

8 Tbe r .. aon ve 4o that ia ao that your 

9 teatillony can be a part of the official. record that we 

10 aan uae and rely upon Vben ve aake our final 

11 cSaterainatlon. 

12 .Por tboee of yCK& vbo would not like to 

13 teat:ify orally here toni9bt: but voul4 like to provid.e 

14, Ya vi.tb. ~ ce•enta, ve have on our apecial r•po:rt 

15 that vaa alao available at tb• front table a cuato .. r 

16 c~t aection. so if you'd juat lik• to fill that 

1 1 out anct provide your co.aenta to ua in vri tinq, we • 11 

18 alao accept tboae. 

19 Additionally, ve•v• aatabli abad tb:rougb our 

20 veb alta a proce•• Whereby you can til• any coaplaint 

21 tbat you aiCJbt have •• it relate• t.o •l-ing, a nd if 

22 you .b.a:ve accea• to a coaputer, throuCJh that proceaa. 

23 .. , btu:'• at the ec-laaion, ar• co.aittad t.o 

24 nearincJ your 81199 .. t:lona, r .. pondinq to tboae and 

25 aaaiati.NJ J.n any vay poaaibl.e. 
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1 so vitb that, I have a staff -•be·r bE• who 

2 will provide you vttl'l a rule• that are 

3 curr•nt.ly being propo•ecl· I 'know that at our laat 

4 hearinq ve got a lot of ~t• on our propoaed rule• 

5 aD4 even waya in vbicb ve can iaprove upon tho••. so 

6 I'd lUte to allov Staff the oppo.rtunity to pr .. ant to 

7 you br.iefly tb8 propoead rulu. 

8 D • .,._, Tbant you. I'a Rick Moaea hare 

9 vitb the staff of tbe Ca.a1••1on. Today conauaera can 

10 cbooae a clif'ferent telephone coapany to provide their 

11 l ocal telepbone -rvice., tbeir local toll aerv:ice, 

12 vbicb at 

13 one t.t.. could only be provided by the local telephone. 

14 c~y. However, that. bu changed ancl there ia 

15 caapetition 'for theaa aervicea, an4 alao your long 

16 41•tance HrVice. 

17 ay bei ng r equired to chooae between 

18 oo.pet1DCJ .. rvica provider• , ao.etilaea with very 

19 little ltnelt¥141dcJ•, aany ·onau~ing conauaera are 

20 vulnerabl e to baing taken a.dvantaqe ot. Many 

21 ccmaUMr• bava reported ba ving their ,phone aervice 

22 nitehecl vitbout their authorisation. Thia practice 

23 1• called •1-iDCJ, and i t ia tbe ainqle aoat coaaon 

24 eo~~Plaint. recei ved by the Public Service co-iaaion 

25 over the la•t ....-aral year•. 
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1 Tbe Public Service co.aission baa fined 

2 co.paniu, revokM operatinq CAartit!cates, negotiated 

3 Httl_,.ta and required refunda. But u aolq)etltion 

4 builda tb~ aotiona bee•• lua efficient, and the 

5 Public SerVice C~iaaion 1• proposing to ... nd ita 

6 rul.u to aake· ~- 110re accountable. 

7 'l'beir proposed ~t• vill do the 

8 folloviJMJ for you: Pir•t, they apply to· all ca.paniea 

9 providing local telephone .-vice, local t .oll aervic. 

10 or ltm9 diatanoe urvioe. It requir.. the.. coapanies 

11 to be oertlficated by this co.ai•aion prior to 

1.2 operating. It requir ... inforaation to be printed on 

13 tb8 bill. 'lbat lntoraation inclUdes the na.a of tbe 

14 COIIIp"DY, the type of HrVice provided, and a tol \ free 

15 au-viae JmWber for eacb provider. You uy see up to 

16 thr .. provider• on your bill• now Vbere you usually 

17 bave been uaed to ... ing tvo, one for your local 

18 Hrvice and one tor :1on11 diatance .. rvice. The third 

19 one is CJOinq to be added, and tbat 1 a qoinq to be your 

20 intr&UTA. 

21 '!'be rulu will al.ao require the conauaer 1 
• 

22 autbor.laation and lbit the ways in vbic=b a preferred 

23 o..,.ny aay be chan;ed. 'l'be Change .uy only be -de 

24 if the oo.pany baa a ai.4)ne4 letter of agency that 

25 contains .uffici~ intoraation to verify tbat tbe 

n.c:aiia .UU.IC 8DY%ca ('(W•JUI-



1 conau.er ia authorising the cbanqe. The ooapany baa 

2 received a conau.er-initiated call, baa obtain~ the 

3 conau.ar • a coJWaDt and baa r.aorded the conaant and 

4 baa recorded the nn•tMar to be cbanCJ.S. or an 

5 1n4ependent, unaffiliated fi.ra baa verified th• 

6 ~ • • recau-t or that the COiq)&ny baa received a 

7 aonau.er•a abange requeat and r .. ponda by aailinq an 

e intoraation packav•, vblcb explain• the cbanqea, 

9 verit! .. tba intoraation and requir .. a aiqned 

10 

10 atateMnt acknovledcJinq tbe cbarw;e. That differ• froa 

11 tbe current rule; Vbu .. a, you .. Y receive a poat.card 

12 in tbe .. 11, an4 i .f you fail to Mnc1 that back within 

13 14 daJ• your aervi.ce v•t.• change. Thia ia juat the 

l.t oppoalte. It require• a poaiti.ve action on your part 

15 before it will v•t cbanged. 

16 PUrtheraore, a co~any aay· n.ot collbine the 

17 letter of agency vitb any i:ndu~nt on the aaae 

18 docu.ent. sa.a of you .. , have r•ceived AT•T checka, 

19 1n4uc~t•. By aiping on the back it ny• that your 

20 aervice vill ~ abancJed.. They .. y be offerinq you 

21 $60, $100. SOlie coapani .. are offering eky aileage 

22 and tbinge of that nature. '!'bat vill no longer be 

23 allowed under tbe propoaed rulLea . 

24 Wban a oopy ia eolici .t.ecl in vri tinq or by 

2.5 telephone the induc ... nt aay not be aieleadinq or 
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1 4ecept:1ve in any ..nnar. 

2 rt • person 1.• al•weecl, charge• for the 

3 change and all cbar9•• billad on behalf of tbe 

4 u.nauthor·iaed provider for the first 90 day• •u•t be 

5 cre41te4 t.o the conau.er. so if you've been al.-.4 

6 and you've u.ae4 the telephone up to 90 cla~y•, yo-u're 

7 not CJOincJ to be out, anytbinq •• lonq as you notify the 

8 COIIPAftiea. 

9 U»on notification ~ the conauaer 1 the. 

1.0 con~~u..r -.aat be avitched back to bia or her oriqinal 

11 provider or the pr.ovi4ar of his or bar choice. And 

L2 that 

13 CDJPID• Jallll<*a Aqain, if you have any 

14 question•, Vben you c::so.e forward, ve vill -- eith&..r 

15 Staff or the Cc:.aiaaionara or any of the indi vidual• 

16 praHnt hera with tba Staff vill provide you with any 

17 anavara to your quaationa. 

18 so v.ith that, if you're here to teatify, if 

19 you could. stand and raise your riqht hand. 

20 Tbanlt you. You .. Y be seated. 

2'1 (Witn .. Ha sworn collectively.) 

22 PUblic Counsel, you can 

2 3 ca 11 your t irat vi·tneaa. 

24 D. _..., Thank you. llr. Donald Frost. 

25 '3aDD" .J....-a sir I lt yo\1 could atate 



1 your ~ and addreaa before you begin to provid.e 

2 ~til, that vill be helpful and help ua have a 

3 coaplet.e record. Tbank you. 
4 ,_ ___ _ 

5 DCWat.D •• ~, •• 

12 

6 appeared •• a vitneaa aac1, avearing ·to tell the truth, 

7 teatified •• followa& 

8 Du.ct'~ 

9 

.10 J'roat, Sr., 101 OI'Hn Drive, DeFuniak Springa, Walton 

11 county, Florida. I firat would like to thank the 

.12 eo.ataaion for calling tbia ... ting. I viab to 

13 eapaoiall,.y -y tbank you to llr. Kenya. Toapkina who 

14 handled ay firat COIIPlaint, I vo\114 like t.o thank 

15 Earl PoUCher for tbe inforaation and direction• of hov 

16 to get here froa DePwliak Spring• to thia bearing. 

17 And IIY concern, I believe thia heari119 ia 

18 l,ong overdue. a.oauae ay incident waa in 1995. It 

19 oauaed .. a lot of inconvenience -- recovering froa 

20 health probl-, a -jor b .. rt •ur'9•ry, and a lot ot 

21 denial• by MCI, after 31 pbona calla to tb• and being 

22 eonatantly .witched tra. peraon to peraon to peraon, 

23 out. in Denver, out in st. Louia, Kev York, you n ... 

24 the atate. I vaa avitcbecS. Con•tantl.y refuain<J to 

2'5 identity t.h--lv .. -- tbere • • nothincJ aore 



1 aggrava.tinc) to any indi vid.ual when be calla wi tb a 

2 eoaplalnt to any buaJ.ne.a ia .man tbe clerk•, 

3 auperviaora and the director• ot thoae eo~~,P&niea 

13 

4 refuae to identif'y tb•••l vaa includiDCJ retuainq to 

5 give .. the na.. of the pruidant of IICI an4 hia 

6 addreaa. T:b&t ia totally vroDCJ. 

7 1lben ., Mrvice vu avitcbed I would not 

8 have known it if I hadn't have read ay phone bill tr011 

9 centel COIIPletel)'. I aalled c.ntal an4 aaked tb .. why 

10 it aaicJ tbat ay long cU.atanoe carrier vaa IICI When I 

11 bad bad worlciCGa for ~ly 20 yeara? And the·y aaid 

12 t.bey didn't knov. 

13 I called IICI. IICI Hid, •we.ll, ve have a 

14 letter of authorization.• I aaid, •I would like a 

15 copy of that letter of authorisation. I would like to 

16 Mnd i .t to the at:ate of Florida' • Attorney GeneJ:al' • 

17 o.tt·ice, and I would like it aent to our Public 

18 co-1aaion -- Service eo.aiaaion. • The youncJ lacly out 

19 in Oklaboaa City aaid, •Yea, ve have that copy and we 

20 will aend it to you.• I waited a few daya; no letter. 

21 I t.houtht it Qa reaaonable after aeven day• to call 

22 back. When I ~lled back atw Aid, •we -nt it to our 

23 .Public relat.iaw oftioe. I Hid, •rine. W'ill you 

24 avitch - to public re1at1ona?• T'h•Y avitched .. to 

25 public relationa in IU.aaouri. I aaked pU:bli.c 

ftea!Da .u.LlC 81aftCIII 0!9 2'NIO. 



14 

1 relation• in •taaour1 did they have a copy of the 

2 letter I bad requeatad. •Mo, air, ve .have not 

3 received it .. • I aaid, •Do you have the n ... and 

4 addreaa of the individual that Ai.d I avitchec:l?• They 

5 aai<l, no. 2'bey could not give that to ... 

6 The individual t.bat caun4 all of tbia 

7 probla tor .. liv.d 1n surpaon, A.labaaa, and .her laat 

8 nigb,t vaa Pink, and I tbink sara vaa her firat naae. 

9 I aaked tb.a i.f aha vaa an eaploy.. of the coapany. 

10 •we cannot identity that tor you.• And I aaya, •Why 

1.1 can•t: you? She .vitcb.CS IIY aervi.ce. She'• the one 

12 that aent you the paperwork. I have a right, to know 
. 

13 it. • And tbia vent on and on and on fraa 9:27 to well 

14 paat 11 :07. 

15 I qot a letter troa MCI that vaa ao 

16 aialeacUnq it vaa unbelievable. They tried to put the 

17 bla.. on eentel. That Centel aade tba error. And I 

18 had aaid to the voaan at. tbat ti .. , a Mr·•· suaan 

19 Delafield (phonetic), " If your paraonnel told .. that 

20 the latter of autborisat:ion vaa aent t.o your cHviaion 

21 by suaan Pink of saapeon, Alabaaa, then bow could you 

23 Cental, becau .. l felt t.hat tbay needed to aee bow 

24 tbey vera bei."9 bl.....S for certain. tbinqa. 

25 I want..cl ay lonq diatance aervice back, 



15 

1 becauaa I could not aake any loft9 d.iatance aervice 

2 calla. Becau .. of the probl ... , tbey didn't awitcb it 

3 ·r iC)ht. 'l"bey dl14n • t put the proper cocSe• in. I 

4 finally tot bold of worl dCoa. worlc:tCoa very 

5 qracioualy gave .. tb.e coc:tu to qi'\'e to centel to put 

6 .. baolt into tbe proper Hrvice. Tbe code that centel 

7 vaa u•i"9 at ~t tiae vaa not put.tinc;~ .. in •Y proper 

8 .. rvice. 

9 GoiD9 through the heal tb probl... ·that ! va• 

10 go1nq throuqb, ay taa1ly· 1n connact.ieut and. 

11 llaaHchuaetta were unable to contact .. vhicb gave 

12 th- a probl-. •- I back in for heart •urq:ry? Wa.• 

1.3 I back in tor a011etbing el .. ? lfo contact., no vay to 

14 CJ•t abolc:t of .. • And that .. Jcea it unfair to any 

15 w.toaer . 

16 I c:to have few au99••tion• that I'd: like to 

17 g i ve t o the ca.aiaaion. Nuaber one, all telephone 

18 CDJ~P&ni••, local ccmpaniee have a contra.ct that you 

19 • i CJft on the elate requeat iNJ aervice, and on that rona 

20 the naM of your lOACJ cU.atance carrie·r. That no lomJ 

21 c:tiatance ca:r.rier, none, be penaitted to •witch a 

22 ••rvi ce for 30 day• to Wbiob they auat .. nc:t th• loc.al 

2 3 ••rvice c:tepu-taant a copy of your ai9ft8d reque•t, no 

24 verbala. ·railu~• to do •o, long c:Uat.ance coapa·ni•• 

25 •hould pay a t ina of $500 and a penalt y of $500 to the 



1 cust011ar that vas •witched vi thout hi• or her 

2 autb~ri1ation. 

3 A lot ot phone COJII)aftiu are now taking the 

4 position that ._.body al .. did it. You wait tor 

5 a.utboriaation of return. I bava nov been vaitinc) six 

6 aonths tor a credi·t that. vas i••ued in June that I 

7 ba.va not received. 

8 Sl-inq 1• only one of our .. jor probl .... 

16 

9 Ladies and gentte.en, let .. tall you Wbat'& the worst 

10 one: 900 nn•hera. I jua·t got hit with $485 worth ol 

11 900 nn•ber char9u on 11Y pb,ona. I thanked AT'T tor 

12 what they did tor ... Becauae I - on SOCial 

13 s.curi ty. Tbey raoved the charges. But I also wa• 

14 infonMd that at any t.ille the tOO ooapany can taka ae 

15 to court to collect ·tha·t 110ney , evan thouqb I cUd not 

16 .. ka the call•. 

17 Thera • • 90t to be a rule ••t up by the 

18 Coaai••ian to forbid tba cbarqe• being charged to a 

19 par•on•• phone without his o·r her authoriaat.ion. 

20 Because folk• on social Security -- ladies and 

21 ge·ntl ... ·n, we're not goinq t o 'btl able t-o af.fo·rd tbese 

22' $500, $600 phone bllls. We just cannot. afford to ba 

23 hit tbat way. 

24 Moat lo"9 distance c a.pan1es do not give you 

25 tba naaa of a Hrvioa rep. Local ealq)anies, long 



1 diatanca coapanl .. , the cuatoaer should have the naae 

2 of that -r•pr•-ntat.ive that would handle bia or her 

3 probl-. It.'• very illportant.. You can feel 

4 coarortable talking to the .... peraon all the 'tiaa 

5 and not be run around and around and around. 

6 I think the ca.aiaaion abould alao ••t a 

7 rule t.bat anytble a cwat011er requ .. ts the naae of a 

17 

8 auparviaO'r, a director of a diviaion of' operation•, or 

9 the naJI8 and addreaa of the pr .. ident, of tboae 

10 COIIPilJliea, they· ahould be furnished to u• vi th no 

11 heaitaticm. Because that ia b1portant for ua to write 

12 letter• and we can't c:to it vitbout that inforaation. 

13 ADd I ~ank you all for tbia opportunity to be able to 

14 talk. 

15 Thank you. Mr. Fro at, 

16 there uy be aoaa queation• tor you. 

17, ~•'Uia.D aaacna Jlr. Froat, I wanted to 

18 aaJt you, tbeM probl- that you had, did you contact 

19 the C~i•aion at any paint or va• it Mr. Poucher wbo 

20 direct~ you to the Ca.aiaaion later on? 

21 uuua nowtc llo, I bad contacted. 

22 ~Uia.D eucua Mr. Froat, 1 t aiqht be 

23 eaaier J:f you pre•• tba lNtton until the lic)'bt 1• not 

24 on and then raaove your band. When the liqbt ia off, 

2'5 you're on and you can let qo. 
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1 Wl'fW ~~ I contacted Kenya Toapkina 

2 o·n 9-27. Very nice CJentl--.n. I under•toocs be va• a 

3 part-t.t. .. worker to£ the CO..i••ion, •o there wa• only 

4 certain tt.• ot tha day that I could talk. to hill. I 

5 contacted Kr. PoUcher th.i• aornincJ •o I would know bow 

6 to drivw troa DePuniak SprincJ• to hare. Tbi• ia ay 

7 f ir•t ti.Jie I hava aver bean in the city o·f 

8 Tallaha• .... 

9 

10 ft~ ,_,.,, I •a thankful be 9ava .. the 

1.1 road inatructiona of bow to CJ•t hera. 

12 Mr. Pro•t, you aantioned 

13 that you're due a credit and a cracUt •bould bava bean 

14 i••ued. I 9'1 .. • .You bave bean waiting about •ix 

15 aontba for a credit. Who ovaa you tbat particular 

16 credit or tbat aoney? 

17 ft!'IIU8 ..,.,. That i• owed to .. by 

18 Sprint. 'l'b••• vera cbar9•• on ay phone. I ha4 two 

19 credit• coaing. TO 9ive you an axaapla, I received ay 

20 bill yeaterday -- correction, Saturday. And their 

21 charge, tb•y put it in JaY bill that I . have $10.25 

22 credit, ·and than they don't cSeduct it froa ay bill, 

23 but I '•· obarg-ecl a 50 cent. lata chart•· 

24 I talkect to botb partia• concerning 

25 tran•tarring' thi•. Tbi• va• another illegal 



1 cran.action. Tbia ~·· by a COIIpafty in Texaa that put 

2 .. on .. a Voice .. ilbox. Proa vb.at I uncleratand, they 

3 have no linell ·tbat tMy can autboriae -- operate in 

19 

4 the Panhandle. But I •a beinq billed $10 and. acmething 

s a 110ntb tor ~thinrJ 1: didn • t ult for and aOMthing I 

6 don't need. I can ~o to the phone ca.pany and qet it 

7 tor a lot 1••• tban tbat. 

8 But it•• taken spr int all of the•• aontha to 

9 qet that correated. And all o,f tbe tiae th•Y juat 

10 k-p aclcl:inq cbaJt:9e•. 

11 

12 favor? 

«'"MTUXa.D aaacua could! you do ua a 

Before you l .eav•, apeak with Bev DeKello who 

13 1• riCJBt 1there, and •he'll qet your intoraation, and 

14 ve '11 open a file and ~· aure you qet that r••ol V'l"d 

15 becauae I think they' l l be a little bit .ore 

16 reapon•tve if you can CJ•t the C~i••ion involved. 

11 u~ ...,, okay. 

18 CXW!Uaaxa.a caaacua Let .. a•k you about 

19 the 900 c::har9••· Ha. did tboae appear on your bill? 

20 Ut'IIMa noe-11 I bad l e t a young peraon --

21 we r.nta4 out a r~ to hia. He worked late niqbta. 

2 2 I • a an in41 vidual who bappena to be in bed uaua lly by 

23 9: 30 at the lateat. Tbaae ~all• were aade at 

24 aicini9bt, one, two o'clock in the aorninq. 

25 C(t!MWJUic:.D auDDa And the coapeny juat 
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II 
1 gave you arecl1t tor it beoauae it vu --

2 

3 did. 

4 CX"''UI..a GIICDI Beoauae t:bey were 

5 dbu1Jed to your 'bill tbr0\19b AT'T? 

6 Without any authorization. 

7 OCWMIUI..a 8UCD1 Oka.y. 

8 n.- ..,.,. lfow, you•r• talking about 

9 auta.atio aal .. calla coain; in. 

10 a charge to 

11 ua of $10 for tbe initial and $5 per year thereafter. 

12 I don't J:»elieve that'• correct. I don't think it•• 

13 ·right . We aboulcl not be charged for acmething like 

14 that. When I bad a private line unliated, 

15 nonpubliab.CS, ay tel.pbone nuaber vaa given to aalaa 

16 ooapaniea. That'• not riqbt.. And then to taka around 

17 and charge ua tor n.ot puttbw;r our n ... • in the phone 

18 booka. ThoH aren't ritht. OUr contract today with 

19 the phone co.pani•• 1• not cuatoaer-friendly. They 

2 o are out. tor tbe bottoa line profit and 900 nuabera 

21 ahoul4 be bann.t acrCMJa tbia Whole country. That ia 

22 the higheat racketeering tbere ia by uae of the phone 

23 coapaniu, and i t •houl4 be banned atate by atate 

24 until it 1• done away v.itb. 

25 cwatna• ..-a.-a Tbanlt you, Mr. Froat. 
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1 Any other quaationa? 

2 O!W"IUia.D "DICPI Yea, I have a tev 

l queation•. Mr. Proat, you irMticat.cl there ••• a tiae 

4 When yw were unable to receive l.oncJ diatance call•. 

5 WlftMI ftOfta llluln I called about ay 

6 nuaber being avitcbed, tbey aai4 they would get .. 

7 avitcbed baok. It vaa cut ott, ao I vaa a week 

8 vitbou.t aervice. 

9 o••tUJ«*D DDICPI It vaa your 

10 underatandinq that during that week you ~ould not 

11 rece:ive lont~ diat.ance. 

12 WI~ .aoJ9a I , could not r ·eceive loRCJ 

13 diatance ~lla froa out of the atate baoau.. I bad no 

1·4 long diatance aarvice. 

15 

16 you. 

oc-IUI«*D DDe.cwa Did anyone indicate to 

c:Ud they try eo call you and could not coaplete 

17 tbe call? 

18 WIRUa ...,_.,, lly brother in Connecticut, 

19 ay •i•tu in KaaNchuaetta eould not contact .. • They 

20 didn •t Jmov vbat ba4 happened. They fi4JUred I vaa 

21 back in for another heart optaration. And finally I 

22 90t throagb. But they ware told both by the telepho.ne 

23 coapaniea in Connecticut and Maaaacbuaetta that I did 

24 not have a long diatance ••rvice. 

25· oaMM1811a.Ka D .. en.a Coaaiaaioner Garcia 
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~ baa a8kecl you t.o ... t vitb our Staff about acme other 

2 .. ttera. I • • CJOiJMJ t.o requeat that you h.ave t.b- or I 

3 direot.ly requ .. t. Staff ~o invutiCJate that. That 

4 ..... to be a very unuaual aituation for calla not to 

s be able to be ~let.cl. It va• -.y underatanc:Unq that 

6 if tbe ln4i v14ual haa a vorki.ng local nUllber that be 

7 nould be able ·to receive long diatance calla froa 

8 pe:raon•• orivinating thoae, unleaa they are collect 

9 calla, tbat .. ,. be a probl -. BUt if th.ey are dialed 

10 d.ireot, I've ·never beard o·f that aituation beil\9 

11 encountered vitb a •l-ing probl-. If you have aoae 

12 infor11Ati on on it Cjenerioally, if you could ahare it 

13 with ua, I '4 appreciat e it. 

14 D • .,... Well, your underatandinc) i• 

15 correct. You can have no ace••• to toll aervicea and 

16 atill r ·eceive a long cUatanoe call becauae it. • • the 

17 oriCJ1natin9 nuaber that baa the toll aervice that is 

18 reaching you, and it aay be a different carrier than 

19 the one you're preaubecrlbed to, wbicb 1• noraal. 

20 Evidently -- waa it. a collect call, air ? 

21 D • ...,.,, llo. Let .. explai n to you. 

22 WorldCOII probably baa f .our, -ybe five 

2 3 codea. Tbeae code• are .. t up to 9ive you to the 

24 aervioe that you are in. If aoaebody puta t.b.e ·wronq 

25 code in like ·th.y did on ay phone, then I have no 
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1 aervic:e. a.cauae they bave avitcbed .. to ao .. thincJ 

2 that ~ dea.dloclted. Tllat 1 
• wby when I contacted 

3 lforldCOII an4 aaked for their auperviaor. ot 

4 .. lntenanoe, ba looked up· into the colq)uter and tound 

& out that the wrong cod•• had been entered tor ay 

6 :partieular aerv1ce. The Worl4Coa baa .ore than. one 

7 ..nice tbrOUCJbout tbe area•. A.ncS Vban be qave 1 t to 

8 .. , I cont.acted centel'• nl9ht •upervi•or ot 

9 aaintanance. Be went in to tb.eir coaputer network, 

10 put the code in that vaa bee) in to .. • It brought ae 

11 back. up to aarvice. I va• putting on a aervice line 

12 by code that didn't Mrvlce DeFuniak Sprinq•/Walton 

13 County and that area. It aerved itaelt and that 1 
• why 

14 I had no •ervice. 

15 a . .,.., I'd like to get •OJM aore 

16 inforaat.ion froa you on that, becauae that •hou14 not 

17 have happened technically. Becauae whether or not you 

18 ha.ve IN.rvice on tbe •- carrier, it do•• not utter. 

19 I could call you froa -r bouae. I aay have AT,T, KCI 

20 or What. It doean 1 t utter what carrier you have, I , 

21 •hould, be able to COJI!Plete a call to you by •Y 

22 ca.rrl•r. It anyone aaJr•• a lollCJ di•tance call to you 

23 it • • carried by the call -- excu•e .. -- carried by 

24 the :Ja rr!er ot their ohoioe, not ttte one you were 

25 preaW.cribed to. So l•t .. 9et •oae 110re int'onaation 



1 ~rca you before you leave. 

2 ()t'¥!11Ula.a DDICWI Mr. Proat, it ia a 

3 110•t unuaual •1tuat1on, an4 that 1 • vhy I 1 • qoinq to 

4 a•k st.a·~~ to look into it a little bi.t further. 

24 

5 And tbe other queatio.n I bave pertains to 

6 your augg••tion that there be a $500 fine paid to the 

7 •tate an4 tban another $500 fine paid. to tbe victi•? 

8 That'• correct. 

9 OMPJUlc.D DDIIWI And tbi• -- a •iailar 

10 •uqgeation va• aacle at the hearinq that ve had in 

11 Pen•acola not too lOIMJ ago, and I'a going to aak our 

12: legal Staff to look into the rule question of' lthether 

13 ve have the lecJ&l authority to iapoH a fine that i!!< 

14· paid to the ouatc:J~~er. I know ve have the authority· to 

15 t.po .. a fine that 1• paid to the •tate, but perhapa 

16 it'• entirely different •tter to have a fine pald to 

17 a cuatoaar. Si·nce ve are ge.ttlJ\9 tbeae augge•tion• 

18 and ainee ve • ve -- tbia i• the aecond hearlng 1e • ve 

19 ha4, and ve•ve bad thl• .... •ufte•tion in both 

20 hea.rinqa. I anticipate we'll receive aiailar 

21 •UCJ9eati,ona throughout the etate. I think ve nud t o 

22 inveetigate the levality of that poeaib.ility. 

23 U,..ll no.tta Tbe oth.•r thing that alao 

24 ne.Sa to be done ia not to allow any pb~e coapany to 

2!5 CJO to aalla, paradea, faira, carnival• and have people 
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1 •1<..•1 papanork not realising tba.t wa• an authorization 

2 a lip' for aervica. '!'bey don • t axplai·n. lt to you. 

3 t.diaa and gentl~, tbia happened to - down in 

4 Ro.e•tead, Plortda, ri91lt after the burricana. 

5 Believe - va needed pbone ••rvi.ce. We needed it bad. 

6 An4 thi• vaa •uppc•a4 to have been a little ta.porary 

7 deal Where va could qo ~o a ·phone out•ide the area and 

a qiva tb- a cocle, ve•ct CJ•t a free pb.o.ne call. It 

9 never happened. It va• a avitching of •ervioe. 

10 

11 propo•ed rula addr .. _ tbat very • .I*' if ic •i.tuat.i.on. 

12 An4 ve•re bQPe1ul that with tba lanqua9• that ia being 

13 propoaed., if it 1• finally ac.topt.ct, tbat, hop41tully, 

14 we vi.ll, if not prevent, curtail aucb activit!•• 

15 becau•• we • re very concerned about that type of 

16 activity a• vall. 

17 WlfiiW ~· 'l'bare have· been th1ft9• tha.t 

18 the phone coapani•• have done that I a••uae that 4 ou 

19 are all aware o.f. Durinq the hurricane or •bortly 

20 att•r the hurricane, if it bad not been for the pbone 

21 coapaniu ~at brOUVbt in the•• field-type phone• and 

22 gave. ~· a t.-poraey Hrvice, ralativ .. ot our• aero•• 

23 the country would not bave known vbo vaa at.ill alive 

24 in Hoaeatead. We clo -- we're very thankful for that. 

25 But there 1• firaed in the phone coapany aervicea. And 
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111 their· bottoa l .in.e ia to wild a profit, not talte care 

2 ot the cut~. Build the profit. And that baa got 

3 to COlle 'to a halt. Tl;'ey•ve qot to take care of the 

4 cuato.r. Wi tbout the cuat011er tb.ere ia no phone 

5 eoapany. 

6 CIDTPMI" .,.... ... , 'l'bank you very IIUcb, 

7 11r. Proat., tor your teati~~o.ny and tor your 

8 auqcJeati:ona. Aqain, there ia a Staff perao.n that ia 

9 wa.itinq there tor you to b.elp you with aoae of your 

10 atill exiatinq concerna and c011plainta. Thank you 

11. again tor your teati.ony. 

12 u.,...• ~~ I thank you for ay ti ... 

L3 a. eao.• a bcuae .. , llactaa Cbairperaon, I 

14 bave a queation tor Mr. Proat. 

15 

16 8DMDRifiC. 

17 •~ a. aa.•a 

18 Q 11r. Proat, you :bact aentionecl that there vaa 

19 an unau~oriaecl billing for a .. tlbox -- a Voice 

20 Mailbox .. rvioe frOJI a 'l'exaa coapany. Do you recall 

21 the n ... of that coapany? 

22 & -;tTana -- offhand, I'a qoiNJ to aay it va• 

23 'l'ranqittal Service c~ny. 1 can call you.r office 

24 if you would like Mt to. I bave tb.e file on all of ay 

25 probl- in the latter ai·x .ontha. I left thoae at 
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1 II the bouae becaUN tboH concerned. a local -tter and 

2 not a al~ .. ttar. I didn't briD9 thoae vi.t:h ... 

] Q I'd appreciate tlha~t, it you could follow up 

4 on that. 

5 .I alao have a another queation about one ot 

6 your auwutiona tbat thue be • 30-day freeze 

7 dOC1Diel1ted in vriti119 at the ti .. a peraon obtains 

8 loca.l telephone Hrvice, tbat there would be a freeze 

9 on tb• 10ft9 cUatance aarvice. Did. I underatancl you 

10 correctly? 

11 & When a party aiQM up for bia phone aervice, 

12 any avitcbincJ of aerv1ce, any long cliatance aervice, 

13 the contract auat be .. iled back and it auat be a hold 

14 of 30 d.aya ao that the cuata.er can v•~rify vitb the 

15 local coapany, y .. , thia !a true. 

16 Q Okay. I underatand. 

17' 

18 

a 

Q 

I'• sorry. 

I aiaunderat.ood you. I apol09ize. I now 

19 thank you tor the claritication. 

20 n..-. ...ra Your v•lco ... 

21 

22 

a. aa.aa Thank you. 

ftllaDD• .,.,..•"*• Any further queationa tor 

2 3 Nr. Froat? 

24 a. _.,.., Thank you, Nr. rroat.. 

25 trri'JIUa no.t't Thank you. 
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1 11r. Danaher. 

2 -···--
3 appeared a• a vitneaa and, nearing to tell the trutb, 

4 teatitied as tollova: 

5 D~ft&,..._ 

6 ft.,_ DUD-a lly rume 1• BUCJ•n• Danaher, 

7 Route 3 box 249, Tallabaaae• 32308. 

8 Before I qet 1:nto ~ -- ... t of ~ 

9 4.iaCU8aion, I'd like to aake tvo bou.Ueep1nq 

10 sugg .. tiou if I .. y. 

11 Pirat, ve beard froa counael aoae specific 

12 sugC)estiou for cbanc;ru. And they sounded 

13 interesting, but I had a hard tille keepinc.J notes. It 

14 vould - to - 1 t would be very 9er.AM to JUlce 

15 tbotte •UCJN·-tiou, even though they are in a 

16 prelial.nary atate, avaUable to everybody in be:re so 

17 that ve Jtnov Vbat tbe current status ot thinking is. 

18 I tbinlt that would: be very' QUsto.er triencUy. 

19 {'tlrauxa.a DDe<Wa Mr. Danaher, a su-.a.ry 

20 of that J.a attached to the 

21. .,,.... •·-• I • 4 like to get the exact 

22 words tbat tbia 9entl_,. spoke over here ao I know 

.23 'Yhat is beinq proposed, it that'• posaible. 

24 CICW"J .. Ia.D DD-.a ve·ry well. certainly. 

25 WI,.... DID-• Could w bava those before 
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1 we leav~., 

2 u. ~~ I think be read tb .. directly 

3 ott of tbe ~t. 

4 ,..,._ • .nrnP a. a I • • aorry. 

s «'M"MI..a D•ecwa Be ae~ to be 

6 following the vraen ab.Mt. Aa I vaa following along I 

7 be pretty aucb r-4 it vord tor word or very cloaely, 

8 anyway. 

9 u. ~~ llr. Danah.er, we alao have 

10 eopiea of tba propo~~ect rule• back here, and I ' think 

11 11r. Durbin ia brinvtnv you a copy rigb,t. nov. 

12 WI"*- ••-a Pine. Thank you.. I 

13 appreciate that. Do theae aneoapaaa what you aai.d? 

14 a . .,... Yea, air, they do. 

15 WIBmaa ••-• Oh., very good. I didn't 

16 ... tho••· 

17 D. .,... Tbe only thinq I really changed 

18 .in th.e vordi.ng froa the aheat that you have got ia 

19 that I juat i.nt.r·jK"ted the w·ord •intraLATA• where it 

2 0 .. ya looa.l toll. Tbe word •intraLATA • ia alao uaect in 

21 the rulaa, ao that'• where you'll ... it. 

2-a The aecond co.aant ia -- and I want t .o 

23 coapliaent tba Cba1r for axplaininq vby tbia .. ating 

24 didn't. atart an ti... I thi.nk it vaa a •tery 

2 5 1891 t.laata oonoern. 
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1 I •ve attended a lot: of -•tincJ• at the cit:.y, 

2 county, atate, PSC, oivlo center autborlty. Rarely 

3 doe• a public ... tincJ •tart on ti... I juat attended 

4 a City eo.aiaaion ... ting laat Wednea4ay, it waa 22 

5 ainut.. late, tbey took a tive-ainute reo••• and apent 

6 17 •inutea on tbe recee•. 

7 GOMPJUI...a GICI&a I'll have you Jcnow tbe 

8 Chairaan ia very punctual. 

9 ~ naa-• Very qood. I would like 

10 to ca.plt.ant ber for --

11 O"MPUia..R aaJICDI Certain of the 

12 Ca.aiaaionera are runnbt9 late every once in a while, 

13 but the Chairaan ia on tille. 

14 Uftl888 naa-• All ri9bt:. 

15 Let .. qat into ay ca.aenta. sou of you 

16 aay raeaber, I th.ink aoae of you. were on the diaa 

17 when I vaa here. suaan Clark, I believe, vaa the 

18 chairperaon. Two or thr.. year• aqo I vaa ao 

19 concern-.4 aboUt thia -tter that I caae before the 

20 Ccmaiaaion without any pr·opar -- or prior approval and 

21 Me. Clark •lipped • on the agenda, and I pontificated 

22 on •Y concern• about al-iDCJ. And I aaid, •I think 

23 it'• aoaething that ia out of control, and if we don't 

24 do ao,.tblnv it • • going to 9et wor ... • And I think 

2 5 everybody vaa very courteoua ancl 1 iatened ~o .. but 



31 

1 with all due candor, I think that'• what ba• happened. 

2 Really not t oo auch baa ~n done both 

1 nationally and witbin the •tate and tbia probl- baa 

4 gotten vor... Tbe Wall st.r•t Journal baa done a 

s JIU'Veloua job of 4oeuJ~eDtin9 what•• going o·n, and they 

6 aa.id in 1995 ve had virtually no probl- with 

7 •1-.i,ftCJ' but 'that waa befo.re ve vent into -••i·ve 

8 de:regulation. AD4 by 1995 with bundrecla of tiny 

9 wboleaa.ler• aorUibllnq to aiqn up phone euato.er•, 

10 •1-incJ ~ tbiJ 1108t trequant large trievance at 

11 the I'CC. '1'ban it. vent on and on. locally aa here. 

12 And OM of tba tbinga, and I think. i't tie• 

13 in ,f'i.th thia pre.vioua qan1:1~ • • ~t.•, i• that in 

1• tid• article that I have out of tbe Wall street 

15 Journal, tb• thinv that appall• .. ia the arrogance of 

16 the•• •1-ra in ·•ayinq that the oon•uaer• are at 

17 fault. Shannon KcKanner• (ph) of Bquallfet Inve•tor•• 

18 relation ataft, aaid oonau.era .. y be at fault. In a 

19 writ·ten at.at.~t abe aaicl tbe FCC'• acoreoard 

20 biqbllfbt• a trowinq concern aaonc;, aany COJlP&nie• in 

21 the re .. lllng !ncluatry. The lack of underatandinq 

22 aaonq conaua.r• •• to tbe ditterance ~tween long 

23 di•tanee ael.lera, re .. ll•r•, auch •• EqualNet, and 

2• big.CJ•r aore well Jmovn carrier•. 

25 The FCC pr6perly took her to ta•k tor that. 



l aut 1 4on't think tbe cuatc.ara are at fault. 

2 I bave tr:acked aince I appear.cl before you, 

3 and evu before I vaa trac.Jtinq, the total nuaber of 

4 ca.pl,aint• that you vet on eleotric.l operationa o·r 

5 oc.plainta and the nu.ber of co.plainta that are 

6 rela.ted t:o a l-ing. And I thi.Nt it' • a very 

1 intereatinv trend. In 1991 you CJOt 294 •1-inCJ 

8 ca.plainta wblcb vaa 33t of the total coaplainta, 

9 electrical -- or telepbone CQ~~Plalnta received that 

1,0 yMr. In '92 ;you had 318 which vaa 40t. Not the 

11 trend? 1 93, I aou.l4n't find the data, it vaa tbere 

12 but l apparantlJ Ht it aaicla. '94 ve bad 1,049 

13 •1-incJ c~lainta in the atate of Florida vi tb ·your 

14 co.aiaaion; 57t. .In 1995 ve had 2,316; 7o:t. La•t 

l2 

15 year we bad 2,393. And I haven't been able to get the 

16 total n\Uiber of coaplainta, but 1 reape.atfully augqeat 

17 i .t • • probably ola.er to 75 or 78t ot the total n\Uiber 

18 of coaplainta. So the trend ia inexorably going up. 

19 I think part of that uy be becauae the total 

20 coaplainta are voirMJ ·clown. aut the alaaainq 

21 coaplainta in relation to the t otal nuaber of 

22 coaplainta in. the atate of Florida ia goinC)i up. 

23 so I U,iN. it•• obvioua to anyboc!y that thi• 

24 ia a aituation tbat • • out of control. And I only 

25 th..ink ve • re aeein9 tba tip of t.he icebel"9 hero. 
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l I have tvo neitbbor•. z told th.. I va• 

2 coainq down Iter•, and t.b,ey aaid, •Well, goeh, I have 

3 .And I aaid, •well, did y·ou file a 

4 co-.plaint?• ••o.• I think, you know, it you really 

s knMf how .any COIIPlainta there were out there, I think 

6 you would be -- your aind would be bocJ9led.. Tbi• 1• 

7 ju•t tbe tip of tbe 1oeberf. 

8 I • d. .like to talk a li ttl• bi.t about thi• 

9 •pecial report you bave pa•H4 out. I'• baffled by 

10 it. You li•t tba tap ten •l-ine) offender•. Pbon• 

11 calla, :Incorporated. fti• 1• for the 31-aonth period 

12 ending in July, 1997, 476. .so tben I loot down below, 

13 •Pine, settl~ta, Aqr....nta for sl ... lftCJ, • and I 

1.4 ••• ve•re goiftCJ to u•iCJD $860,000 penalty, but it'• 

15 only pro,poaed. So thi• thine) ha• been going on tor 

16 aontha and ve bavea•·t even got a fine in place. We're 

17 juat talJdnq about tt. Heartline co-unication•, 290 

18 coaplaint•. We finecl tba $!50,000. Tbe.y bav• been 

19 fined , I pruua.d. AT6T, 210 coaplainta. Th.•y have 

20 been fined $30,000. 

21 I 9'188• the point I'a ~ing ia that it 

22 • • •- to .. that ve•r• a little •low in a•••••inq 

2 3 t i n••. You bav• an abUndance of evidenc e he·re, 

24 appar ently, i n your own 4~ntation . And I cton•t 

25 under•tand the di•parity between Phone Call•, 
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1 lnoorpor•tecS•a propoeed tine ot $160,,000 and Heartline 

2 ccm.unicationa • , a IIOdut, ... gar $50', ooo. 'Mow, vbat 

3 d,id Phone Calla do tbat waa ao ba~, or wbat cUd 

4 Reartline c:caaanlcation do that • • ao good that there 

s 8hould be aucb a tr-ndoua diaparit.y? :tt •e- to •• 

6 there ought to be aa.e oorreliltion between the nuaber 

7 of ottenaea and tha tinea that are aaaeaaed. .a.nd 

8 tboae tinu abould be ••••••ecS in a ti .. l.y •nner. 

9 ll'y la.at c~nt 1• -- and I want to co-nd 

10 you tor t.akint tbeH public huri.nga. I know it. talc•• 

11 a lot or tt.e for all ot you, but I think it '• 

12 exc.lltmt. aut I have an obaervation to aake.. I 

13 looked. at the 8Cibedu1e bare, and thia ia the aecond 

14 b .. ri:nq and you're going to have. your laat hea·rinq in 

15 Jaekaonville on 11-20-97. But the thirt9 that baff lea 

16 .. 1• that you're not qoing to really aova into doinq 

17 anytbinq about it -- if I can qat ay note• hera, 

18 wherever it is. App&rant.ly I •ve aet tb- aai ~ •• Oh, 

19 hera it ia. The laat: haari119 1• on 1 .1-20. Then 

20 you•r• goinq to have a toraal huring on Pe.bru.a:y the 

21 6th, 1998. Than the Staff 1• aoheduled to aaka a 

22 rec~ndetion to th• CODiaaion on March 26th, 1998, 

23 and then th.e Co.aiaaion 1• •cbed.uled to vote on thi• 

24 aatter on April tbe 17'tb, 1998, five aontha after the 

25 laat hearinq. I don't think thia 1• -- iapreaaea M 



1 a• a cltisen tbat you • r• really g.ivinq thi• a 

2 faat-traak approacb. l'.ive 110ntha? Tbia ia ;lacier· 

3 apeed. It •-• to .. you could abort track thia 

4 cona.14e·rab1y. 
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5 You're 9et:ting the•• excellent co-ent• froa 

6 .. and everybody elM, for Wbatever they are vortb. 

1 Certa.i)nl:y, you can be developing draf·ta of your 

8 propo..S .rul~ u y·ou go alone). Wby do ve have 

9 to 9.ive the stat~ aucb luxuriou• ti .. periocSa to coae 

10 up v.ith final deciaiona? I don't th.ink thia 1• a 

11 ai tu.at.ion tbat ebould be handled in a •bua.ine•• •• 

1.2 uaual. • 1'bia 1• an iaportant, aerioua public concern. 

13 It •a CWJta..r unfr·iendly, •• thia ,previoua gentle-.an 

14 po.inte<l out. I ayapatbiae with the probl- he' • had, 

15 tar in .xceaa ot any I .have bad. But to take five 

16 110nt:ha after the laat bearinq before you people s l t up 

17 there and vote on aaaething. I 'a n.ot iJIPreaae<l. 

18 I thank you tor the tl ... to apeak with you • 

. 19 I '11 take any qu .. tion• you aight have .• 

2 o "'DUD• 3Cml8a.l Thank you, Mr. Danaher . 

2' 1 Qu•ation• tor Jlr. Danaher? 

22 

2 3 UHful t .or Staff to a44re•• the t i .. ache<lule involved 

2-C 1n tbia proceectinq, becauu I know that there are a 

25 tluaber of at.epc that we hav• to go through to 
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1 ettectuate rul~ing co.naiatent with procedure• and 

2 lav. An4 .. ybe you could educate ua a little bl.t on 

3 t.bat procaaa. 

4 u. ~· That•• c:oueot, Cb.airaan. We 

5 are tollowillCJ the newly paaaed 1996 Florida 

6 Adainiatrative Procedure• Aot on the ruleaakinq. It' • 

7 Chapter 120.54, Florida statutea, and it requtr·•• ua 

8 to bold tb- rule develop.ent workabopa vbe·n they 

9 have been requeated. so ve have to qo t:hrouqb that 

10 prooeaa. 

11 Ve plan to -- the c~i& .. aion t irat baa to 

12 propcM~a a rule, tben we bave to 9ive a certain aaoun.t 

13 ot tilae tor ~nta. Then once tho•• co-•nta are 

14 received, we then have a public hear'iJl9. We're then 

15 havinq a rule bearing, vbicb ia February the 6th. 

16 Partie•, throu9.b our proce••, ruleaakinq proceaa, are 

17 then qiven the opportunity to tile brieta. 

18 And then Staff baa to review tho•• br·ieta 

19 and finally .ake the chanqea to the rulea, baaed upon 

20 the record that' • been aade 4\.lrinq thia proc•••. We 

21 alao b.ave to work within the conatrainta ot tbe tiae 

22 that the ca.aiaalo.nera can aeet. The.y generally ••et 

2 3 every oth.r Tueaday ot the aonth. And stat t haa to 

24 file ita recoaendation ten da.ya prior to when they 

25 ... t. 
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1 SO within all of tboae tiM conatra.inta, 

2 Stat.t, in laat:, baa very little ti- in between to be 

3 doing a.ll of the analyaia that ve need to do to aake 

4 aure tbat ve have a ·rule that ia qoing to be the aoat 

5 effective. And ve•re hoping to file the -- take the 

6 rulu on April 7tb to the agenda conference and, 

7 hopefully, they will be~ effective approxiaately ~o 

8 daya after that. SO ve • re going aa faat aa ve can 

9 vitbin the coJWtrainta of the law that baa been put 

10 upon aqenciea vitb the n.ev APA a~. 

11 WI"*- DIDPDa I find it intereating that 

12 Janet lAino announc::e4 today that abe'• tininq Microaoft 

13 a •illion. dollar• a day for failure to ooaply wi th 

14 their oonaent agr.-nt. Sb.e ..... to aove with aoae 

15 apeed. l appreciate it•a a different aituation. I 

16 juat re•pecttully auggeat aa a citizen aitting here 

17 tb,ia aounda to - like a. lot of bureaucratic 

18 CJObbledyqook. And it ae ... to - you people could do 

19 a little aore effort under the Chair'• direction -- .I 

~o don't want you to violate any lave -- and juat try to 

21 get the job done a litt le quicker . 

2 2 Tbank you, Kr. Danaher. 

2 3 a. _,..., Thank you, Mr. Danaher. 

2 4 11r. Michael Kennedy. 

25 
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1 Jacpm. II**DY 

2 appeared •• a vitneaa and, nearinq to tell the truth, 

3 taa~ified •• toll0¥8: 

4 Du.at' ft&~ 

5 Wlfi-8 a. 114 *111 IUcbael tcennedy. I' a 

6 the pr .. ident ot North Bay Electronic• in Panaaa City, 

7 Florida, and tba addr .. a 1• 3309, Frankfort Avenue, 

8 Panaaa City, Florida, 32405. 

9 I want to thank you tor bavinq thea• 

10 b~ift9•· Proa vbat I''v·e heard ot tbe propo•ed 

11 obanqaa, I think it wll.l take care ot tbe probl- I 

12 bava bad. X 90t al•--•d. a. cwpl.e of ti-• at ay 

ll buaineaa. Tbe tirat tt..e vaa relatively uneventful in 

14 early 199!5, wbere a reHller bad called in and told 

15 one ot our tirla they ware goinq to get a diacount on 

16 the phone aarvica. And inadvart•ntly abe gave thea 

17 our n~r• that were vith AT,T. And our phone ,got 

18 aviteb.ed. It vaa relatively eaay to get th .. avitcbed 

19 bact. And I t.bink I ' ·• a little bit nervoua he·re. 

That•• ti·ne. 20 

21. u~ •. --·*· lAt. •• take a breath 

22 he.re tor a aecoAd. 

23 Tba aaoond incident vaa took a little 

24 longar to reaolve. And it vaa -- it involved AT'T and 

25 thia Diaoount Metvo~k sarvieea, vb1Qh you've liated in 
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That ••coneS 

2 inc14ant took al:N::Nt a year and three aontb• to finally 

3 gat raaolved. We bad originally bad a contract with 

4 ATiT for lone) di•t~ .. rvice8 tor about a three-year 

5 period. An4 vttbl:n about aix 110ntba of tba,t contract 

6 expiri119, ve IIVitcbed t:br .. of' tbe four lin•• we h.acl 

7 at the fac.t.lity. .. left tba Min line with AT,T, 

8 becauaa our cont:ract required tba·t. And within 

9 ••veral veaJta ve were conve.rted back to tb:i• Dil!count 

10 Network &erviou. .. d14 not know bow t.bat took 

11 place, ancf va never did get to tbe bottoa of bow that 

12 dbanqe toOk place. 

13 on purauing Who Di8count Network Service• 

14 va•, ,. learned that tbe.y were within ATiT. The 

15 D'"'Nr to contact tb .. va• t:be .... nn•ber that 

16 appeared on our orit·inal AT'T contract. AT'T claia• 

17 that t.b.ey are jut a network r•••ller, but to contact. 

18 tb.. you oa,ll tbe •in AT'T nuaber. 

19 When ve 9ot nit cbed. our' phone rau• vent 

20 double. we vera aevaral aontha qettinq that r ••olv·ed 

2 1 back to what ve had been payi NJ in qettint' our phone 

22 line avit~ed baCk to go vith the carrier ve preferr ed 

2 J to be uainq. Who c,ur oontract expired with AT'T, we 

24 tenaJ.nat.CS our Mrv1ce and went witll our preferred 

25 carri •r• •• •~equently received a bill with no 
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1 backup, aa14 tbey jut revievecS our record and we owed 

2 .:h- another $500-and-aOIIet:bing, and that it we didn't 

3 pay vi.t'h1n a rea8011&ble ~riod ot t:~ t.hey would turn 

4 it over to a ao11ect1on &IJeDCY· And ve received a 

5 n.otioe froa a collection avency vitbin two weeks. We 

6 contactec1 botb tbe AT''l' and tbe colleo·tion agenci•• 

7 and told t:b.a w d1dn.'t have any backup a• to what 

8 thia vaa toor, and wanted an explanation. An4 all ve 

9 got vaa continuing letwra fr·oa the collection agency. 

10 We had to finally contact the FCC in ordv to get it 

11 .reaolve4 and .it ewntually vaa reaolved. 

12 O*OUic:.D GIICDt Let - aak you about 

13 tbe FCC be.re. Bow good ve.re they in tena of dealinq 

14 vith you? Bec&UH I've alvaya beard coaplaint• at the 

15 PCC, whicb ia one --

16 WI,..._ a. 11'1111 When I had the problea, 

17 I firat called our local talepbone coapany here and 

18 aalced thea Vbat to do·, and they vere the on•• who told 

19 ... I wrote thea letter• and they reapondec.t they 

20 would look in.to the Mt~r. And other than taking 

21 aoae ti .. , every tiae I cUd .. ncl the,. a letter thing• 

22 got r eaolvecl. So other than the noraal ti- fraaea it 

23 talc•• to reaolve aOMtbing, it vaa a poaitive 

24 experience. 

25 ~Uia..a aaacsaa sorry for interrupting 
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1 you, lb:. Jtennedy. 

2 ftBI88 M. 'P*IIa Tbat'a fine. I don't 

3 want to take up a Whole bunoh 110re of your ti... I 

4 brough.t eopiu of tbe latter that went back and forth 

5 to ATiiT, to t.ba PCC, and jut for your vi ell 1 I 

6 believe, again., What you •r• cloiDCJ ia going to reaolve 

7 tbe kind ot probla I bad. 

8 one other c~t I aigbt have ia tllat ATiiT 

9 in their r .. ponaa to the PCC juat, olai..S that thia 

10 Diaoount •etvork service• vaa juat a reaeller and 

11 vaan. • t ac:.ethiDJ tbat they vera partic1pat.1nq in. But 

12 to contact Di~t ••tvork Service• all you have to 

1.3 do ia call AT'T. so I don • t know. I •a aura they 1 v• 

14 leqa.lly Hparated tba entltiea bUt aoaehov tbere' • a 

15 relat..ionaldp. And that • • all the teatiw.ony I really 

Hi·· have. 

17 ocwxu~ caacua If I'• not aiataken 1 

18 in our rule presently the coapany can't bill for 

19 aoaeone Vbo ia not certificated in the atate, correct? 

20 a. .,.... No 1 air. In tbe rule right nov 

21 it require• th .. to put tbe lanquage in their taritt 

22 that they .uat have a c.rtitieate prior to operating 

23 in Ploricla. 

24 CC.XHia.D aaoma I thoutbt ve bad 

25 vo·rked on that , tbat a eoapany cannot bill tor -- tor 
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1 exaaple, AT6!' COllld not bill for lletvork Se.rvicea 

2 unleaa ••tvork s.rvicea vaa certificated in the atate. 

3 D • .,.., Well, AT'T baa cbanqed tbeir 

4 procedure to Vbere t:bey are not qoinq to bill .in 

5 ATiT'• ,..., that t.bey would drop their naae off of 

6 it. 

7 WI'*'- •· *1**111 I have an actual bill 

8 froa AT6T tbat ec.binea tbe two. 

9 CXWGUiomiR ~Da Riqbt. I think tbat'a 

10 acmethinq we abould look at. 1 thoU9bt that that had 

1.1 been adopted at aoM point, but I definitely think .in 

12 order to be providincJ lonq diatance ae:rvice in the 

1.3 atate froa a aajor IXC that they ahould -- that IXC 

14 ahould have 11011e type of certiti.cate filed. In other 

15 worda, t.bera ahould be proot by AT'T that X coapa.ny 

16 operatinq in the atate of Plorida baa a certificate to 

17 operat• in the •tate ot Florida ao that ve have aoae 

18 way to get to th ... people and ao that .M'6T can't 

19 avoid reaponaibility. 

20 And f'orqi.ve M, if AT'T i• in the r-ooa. I t 

21 i.an•t about AT,T. It'• aiaply about the larger 

22 carrier•. But aany ti .. a you have ... ller coap.aniea 

2 3 worJcinc.J tbr0U9b lar)er cQ~~paniea who aren • t 

24 certificated in the .tate. .ADd I know we have uny 

25 occaaio.na ve•ve tr1e4 to contact tbeae ooapaniea and 
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1 we baven 't been able to. 

2 I • a urry 11r. Kennedy. 

3 C'DDD" .u.w..a.a 11r. Kennedy, you have 

4 atatecl tbat one ot the unauthorized nitchea led to 

5 doubling' ot your rate. 

6 

7 

WI*- a. •M*Iil Y ... 

OIIDD" JWIIIIC*I D.id you receive a .refund? 

8 WI,..,. a. 'IWWIII Yea. We .. ttlec:l for the 

9 rate we would hava been paying vi tb our preferred 

10 carrier. 

11 OIIDDP .n.:IIIO.I Okay. And you alao 

12 atated when you were experiencing aoae of theae 

13 probl- that you called your local ooapany and they 

14 referred you to tbe rce. Did they alao refer you to 

15 the PUblic service Co.aiaaion? 

16 u,_ IDWD'Ia No, they didn't. I vaan•t 

11 av·are that we could contact you. 

18 otay. one ot tbe t'", inga 

19 that we beard in our bearin9• that we held in 

20 Penaacola vaa that venerally the individual• ver• 

21 retarrecl to the I'CC. And relating to what 

22 Co.aiaaioner Garcia aa14, oftentiiMa if you file with 

23 the PCC, you atart v ith an in.fonaal prooeaa. But if 

24 your 0011plaint ian• t ~••olved tbrouqh that, you have 

25 to go :hrouqh a foraal proceaa and that eoata $125. 



1 Did you bave to pay tbat uount? 

2 Wl'*- •· .-at 1 llo, ve 41dn • t. 

3 Everything vot ruolved juat vltb our doouaentation. 

4 C1811P'PP .,_.I Okay. Any other 

5 quutiona for lit'. hnnedy? 

6 Wl,_ •· 1"1111 Ia there aouone who 

7 would like tbe oopl.. o~ tbeae? 

a Yea, we'll have a. -- and 

9 Public COunael uy want to have tboae paper•, a.lao. 

10 A9ai.n, lt you look at our Special -.port there' • a 

11 1-100 nu-bu' in bare, and alao you'll be able to tile 

12 your co.plainta ~ tbe. PSC via tbe Internet and our 

13 heme pa9e. So -' re tryll\9 to .ake the C-o.aiaaion 

14 110re aaceaaible and infora people that ve are her• and 

15 th ... are exactly the kind of iaauea that we aboulcl 

16 and vould like to continue to try to help you with .. 

17 unaa •· ••••11 1 I think you • re qoing to 

1.8 be able to cl-r it up aou. 

1.9 Thank you. 

20 ~ a. IIMIIII Thank you. 

21 

22 

23 

24 

25 

D. -.aa !'~lank you., Kr. XeMedy. 

.Uly bnnedy. 
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1 .U.Y .._ •• 

2 appearect a• a vitnu• and., ., .. ri.ng to tell the truth, 

3 te•tifiect u .fo·llon: 

4 D~ ft&'f_., 

WlfiiMU •• 'I*IID'll I'a Baily Jtennecty. My 

6 actcSre•• ia t:ba Herb Sb.op, 3028 w-t 2lrd Street, 

7 Panaaa City, Plorida. 

8 In looking at IIY S.pt..-r phone bill, I 

9 realiaecl I bad been al•__.. The naJI8 on ay bill ia 

10 Viet. croup ca•romicationa. There vaa no telephone 

:11 nuaber on ay bill for th- and I called AT,T. They 

12 auggutec! that ,I call -- I • • aorry, I called 

13 Be.l~Sou'th, and. ~•Y auweatecl I call USBI. USBI qave 

1.4 .. tb.e t.elepbone m•bK for Viata Group. I called on 

15 .. veral OOQ&aiona and could never receive an anaver . 

16 And tbey alao gave .. the acldr•••. It • • Viata Group 

17 caa.unicationa, 121 •-t Point. Parkway, Weat Lake, 

18 Ohio 44145. 

19 Baaically, they aaid that they awltched with 

20 authorisation. I aaid, •What day?• And it vaa 

21 actually March 1at, and that vaa on a sat.urday. My 

22 only r84)r•t ia that X did not catch thia until now. 

23 My aacretary uaually paya IIY b illa f .or ... 

24 But a saturday -- on a saturday I have a 

25 part ·tU.. eJ1PloyM, and ao ue doea not recall thia. 
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1 But ay poin.t ia that I certainly cUd not qive 

-. autborintion. And if they got any .kind of 

3 aut:bort.a-.tlon, it waa tra. a part-ti~~Ma eaployee and 

4 that'• it. I wrote tb• a letter, and ao I do expect 

5 t.o hear fro. tbaa when I don • t pay that portion of the 

6 bill. I jut paid for w.y HrVicea. 

7 OCMI! .. IO.. GaCDa I would auggeat, 

a again, tbat you apeak ·with one or our ouato .. r aervice 

9 people and open -- qo ahead and file a coaplaint with 

10 ua to .aka aure that you -- that the ~ny doesn't 

11 have a probl• vitb you not I*YincJ that portion of tbe 

12 b,ill. Becawae it you have a foraal COJIPlaint w.ith ua, 

13 they are not goiJMJ to collect. that portio.n. 

1.4 u~ •· •••Dra Okay. Thank• ve.ry 

15 auch. 

16 oatDMNI _,_.a. a Jla. Kennedy, you atated 

17 tha.t they aaid there waa authorization viven, but have 

18 they provided you with any d.OC\Wentation? 

19 u~ •· ••••aDJa .No, no doeuaentation. 

20 And. •Y eaploy .. doea not recall authorizinq anythinCJ. 

21 cwaun• _,....a.. And bow aany aontba have 

22 you been 'With. tbia new carrier? 

23 

24 to aay that I <lid not r .. ltae tbia until Sapteaber. 

25 



1 WIWD8 a. ''"*ID~I Beca\1 .. 11Y bill bad 

2 eSc ..&bled, and I atart.e4 really looki ncJ at every pbone 

3 call aDd then I reallald i n -11 print •viata Group 

4 ca.aunioationa• an -r bill. 
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5 CW'TI"l" Ja~M.a.a one of the thinqa -- when 

6 you .. et with sta'f:f, one of the tbinga that we would 

7 like to do ia t:o look at the date of that av'itch to 

8 aake a daterllination aa to, you know, perbapa 

9 particularly, 9iven the fact that it look• aa .if this 

10 vaa -- tbat they 414 not bave proper authorization, 

11 even it they tbOWJbt they bad aa.e aort of 

12 authorization -- and that vay ve coulct, at leaat under 

13 the currant rulu, rerate and Mke tha at: leaat: 

14 re:fun4 you the difference in Vbat you would have been 

15 cha.r«Jecl. UDder tbe new propoeed nle, certainly 

16 and that ia a propoaed rule, ve•ve not voted on that 

17 yet but it will be a req:uir-.nt that you not be 

18 charged at all for the \lfta\ltboria.ct switch and the 

1.9 services that were rendered :under that. unau.thorized 

20 a witch. 

21 But i t you could, ·-•t with our staff and 

22 they • 11 t ry to belp you with thia probla. TbanJta fo.r 

23 testif ying . 

2 <4 omnll .. la..a 8UtCDI It waa a good 

2 5 augqeati on by lla . bnnecty about the coap&ny abould be 
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1 required to put a pbone nuaber vben it bill• throu;h 

2 the LBC 1t0 that penaona have -- .o that they can 

3 cU.r.atly reach tbe ocmpany. Becauaa I know lt • • vary 

4 cUttioult for tb-. Aa a ;aneral rule, the LBC ba• 

5 very little 1ntor.ation on Vbo tbia ouata.er ia, and 

6 uaually th.y've already pai.ct ott that bill by the till• 

7 so MYbe to aoae degree our 

8 rule can contaplate d_..inv that on the billift9 

9 •ta~t that the nuaber i• requi red. 

10 a. .,..., Tbat • • in the propo•ed rule•. 

11 O'''"Uia.D ao•ecwa Let - elari.fy one 

12 thift9. Tbe Cbairaan inclicated the propo•ed rule, that 

lJ vta•n tbere 1• a •1-intJ tbere would be no Charge. I 

14 think there • • a tO-clay lillitation on th.at. 

15 But the other tbinq i• you indicated that it 

16 vent for aOIM ti.. vi thout your knowledge and that --

17 .I can undar•tand that happening. We bad a augq·eation 

18 by a cueta.er in Pensacola that there be a requir••ent 

19 that vban tbera 1• a Cban9• in the long diatance 

20 carri er t.bat there be ac:.e type of apecial not i .ce put 

21 in the billt.nq, printed on red paper or •o-thinq t bat 

22 really aatobea the cuataaer•• eye•. Do you think that 

23 would have been bel pful in your aituation? 

24 WI~ •· ''"'ID'fa Oh, at.olutely. 

25 Aba,.,l\ilt ely. 



49 

1 

2 Deaaon, for :raialn.; that point. Another point raiaed 

3 on that - i .. ue, a lady teatified. that abe :received 

4 her blllLa perhapa quarterly, and ao that abe wouldn't 

5 v-t a bill, you know, every tbr- or tour .ontb•. so 

7 vbet:ber tbe pe:raon llhould be charged at all, and bow 

8 ahoul4 t.bat tt.e ~iod be defined? Your t .aatiaony ia 

9 belpful becauae cuata.era, often they don't notice 
• 

10 ript away, and it ia difficult wban you bava a lo·t of 

12 elM ia t.akinq care of tboH attar• fo.r you. But 

13 ve•r• glad that you're hera and our Staff will be hera 

14 to •••i•t you and ... Vbat va can do to raaaciy tbia 

15 al~tion. 

1.6 wJ..- •· ••IDYl '!'bank you.. I certainly 

17 clo appraci.at.e your propoaal. 

18 

19 

20 

21 

22 

23 

24 

25 

owann• _,.....,.. 'l'hanlt you. 

•· _..., Tbank you. 

llar'9&llat Gord.Y. 
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1 n•a•w aoaJW 

2 appeare4 •• a witftea8 and, .warinc) ~o tell the truth, 

3 teatitied u tollatm: 

4 Dumcl' ........ 

5 IIHM• ~~ 11y naae ia Jlarqa.ret Gordy. 

6 I live at 130 oat straet, Tallabaa.... And tbia i• 

7 tbe tirat tbae I've ever clone tbi• .in all theae year•, 

8 .o it' .I • • aervoua., torvi ve ... 

9 OPlT'"'" ~~ ~at'• tine. 

10 

11 the 2n4, wben I read .y telepbona bill, the April 25 

12 bill. I vaa obecJting it tor 1IY long diatance calla 

13 and tor ~ rea80ft I abeckecl it a little 110re 

14 carefully t.b&n I orcti.narily do. And clown in the tine 

15 print I noticed tbat obu'9ea and creclita, I bad one 

16 plua cha119e intaratata chaqed to USLD, $2. 40. And 

11 1l:hat. entry vaa -de a9ain, $2.40. Well, I thow,ht 

18 Vbat on earth could that be? 

19 so I callec:S. Sprint. And a very polite young 

20 la4y .. id tba~ aa~aone bad called and chanqiMl ay long 

21 diatance ca.rrier. I aai4, •well, they ean•t 4o that 

2.2 without llf authority. • She aid, •Y.ea, tbay can. • 

23 And they 414. So I aaid -- and abe vaa very nice, and 

34 abe uid tbat I could 9et it cban!J.S back but it would 

25 coat .. t5. I aaid no vay would I pay tor $5 to have 
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1 tbat cbaniJed back. I didn't authoriae it in tbe tir•t 

2 place. And .o 8be ••• very nice and •aid well 8be 

3 ooul4 take care of 11.:, vbicb ue did. 

4 so attar I tifliu.d talking vitb ber and ee 

5 Hilt the nota to .. , I Aid., •well, I '• not •ati8fie4 

6 vitb tbia. I'• to1D9 to call tbe Public Service 

7 caaaiaaion. • Wbicb I did. And I talked vith a very 

a nioe r~tiva tbere, and 9ave bar tbe 

9 i.nforaation. An4 8be va• 90ing to tile a eoapl,aint, 

10 Vbieh abe 414, againat th1• OSLO, vbich I had never 

11 b8ar4 of it. 

12 Witbin a fev clay• I reeeiv~ a letter troa 

13 OSLD and, of courH, they, in their letter, ••1.4 that 

14 Britain o aunicationa va• the per110n who had 

.15 iutipted tbe abancJ•. •11, I didn • t underatt.nd 

16 ·tbat, either. aut the letter va• addre••ed to a 

17 -bar of tbe Public service COIIaiaaion trOll USID. 

18 so in a few aya I received a certified 

19 latter f'raa Britain ·eo.aunicationa. And .it • • a. lonq 

20 lett:e.r. And the lut paCJe ot it va.• thi• •iCJned 

21 autbariaat.ion for thia change. And thi• ia what 

22 baftl.. .. -- if I can f ind tbia latter -- bow •oaeona 

23 who ba• a forD, the rtM~i•t•r for long c:Uatanca 

24 service, BCI •Corporation; •till out c.o~~pletaly• vaa 

2 5 vbat. it. Hid. It 1• not elated. The peraon • • na.. i• 
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1 printed. It givea tbe per80D'• naae. My pbone 

2 

3 bere -- ancl bi• •i'JDAture. Jly quution here 1• bow 

4 did tbi.e penon 9et tbie fona? rrca Vboa? An4 va• he 

5 cc.penaated for it? 

6 You bave a oopy of tbl• eo~~plete file in 

7 your office. 

8 can't 91ft you. tiM file nu•b.er. But it doea -- oh, 

9 bare it ,LI, 1735061. 

10 I vaa •uppo•ed to ba.ve been credited for I 

11 bell.ve it va• $16. and u.etb!nv, but they •aid they 

12 would rei•b'.arH M vitbln 30 claY•· Well, when .I 

13, reoeJ.ved llf next bill I decicltd I would juat deduct it 

14 fraa tbe bill ., .. lt. Well, that va• not auob a good 

1!5 id- becawae even tbQU9h -- Vben I . talked to sprint 

16 they Aid it vaa all right. aut the next aontb they 

17 bad cbu'9ftd. M a aervice -- a late charge or vbatever 

18 for ~ ba¥1DCJ paid tbat, and I va• very irritated 

19 about that • 

20 . lut, anyway, they finally did get it all 

21 •t.raipt, t:bey .. ,. aut on ay very la•t bill tha·t 

2 2 tbe current one, r • a not •ur• that I have been 

23 prop!lrly or.ctitM, wit:.b tbe vay that the bill ••• 

24 vordect and •verytll'ing. And you juet aort of give up 

2!5 (after a vbile over •ucb • -11 UIOunt. so I: paid the 

I'LQalDa naLIC 8DnGII oeennNIC. 
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111 bi.ll. and~ bopetully, it'• taken care of. 

2 aut t:bere • • another thihiJ that I va• uct.e 

3 aware or 4111"1119 al,l ot thia terrible ordeal ·that 

4 l-ted .tra. May the 2nd until juat tbi• .Laat aonth. 

5 And I 9U- I'a not tiniabed y•t, bacauae I clid get a 

6 copy or i ,·t -- tbe vbole fi,le ·to tbe Securitie• 

7 Bx~e O:•l-ion becauae I bad beard inc:Urectly 

8 that they __.. looking into tba probl.. a lao, ao I 

9 aant that. 'l'bay acknov~ed9ed the :tile and aaid they 

10 would be back in t .ouch, but I haven't beard :tt:OJI th .. 

11 furt:hu. 

12 a&rly on in tbi• probl.. I vaa talking vi th 

13 aa.e ralati.YH on a sa.turday evening, and I vaa 

14 te11·1:ng th .. about tbe probl... And ay great-nephew 

15 v- in the roc. and bia father -i.d, •wall, get Robert 

16 to tel.l you. all about it. Be • • been a laPPed!. • He 

17 aai dl, •What you need 1a a. PIC tr .. ae :tora. • I aa.id., 

18 •well, I never beard of aucb a thine) . • You have to 

19 reque•t. i t. And I wonder vby i• not the pul;,lio 11ade 

.20 aware that. aueb a fora exiata ao that we oannot have 

21 a.ll o.f tbi• baaale? 

22 r have apant bour• and hour• and hour• on 

23 the Pbona try1nt to get thia reaolvect. And When you 

24 qet put 35 yeara old theH thtft9a are a lit·tla bit 

25 110r. cUt:tioult. tban y<N would iaagine. And there are 
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1 aany people vbo at ay a9e don • t pay tbat auob 

2 atunticm to their bill. And I r .. lly 4on • t know why 

3 I notioed it. that day 1 but .a.ethirMJ ju•t oau.ed .. to 

4 abeck it. aore caref·ully. 

5 Anyway, that • • ay a tory 1 and I hope 

6 ao~~etbing can co.e out of it where we won't be al-.d 

7 anyJaOre. 

8 And doea anybody ever cbeck1 like thia 

9 peraon vbo •i91led tbi• fora, doea anybocty ever check 

1.0 and - wbere or bow we got the fora and i• anythinq 

11 done about hi• part in the buainea•, too? 

12 Thank you tor your tille. 

13 '!'bank you, Ma. Gordy. 

1.4 Tbere .. y btl •a.. quutlon•. 

15 

16 

0' WMtaalc:.D DD8CWI Jla. Go.rd:y. 

WIBDa eoaD~I Yu. 

17 OOMMJaalc:.D DD80Pa May I aak a queation, 

18 pl .... ? The fora that waa aent to you by certified 

19 •il, tba.t incUcated your telephone nuaber but it wae 

20 aa.eon.e elae•a n&M 1 add.re•• and aignature; i• that 

21 correct? 

22 nnua ...,.,, Abaolutely. 

23 OOM"IISIQIIa DWISOPI That eounda like that 

24 vae • fraudulent activity, would you aqree with that? 

25 W1HMII ec.DYa Ob, abeolutely. Abtto~lutely, 
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1 the peraon•a mme, -.•one I have never heard of, and 

2 addr-• -- do you want tbe addr-•? 

3 «WiffUia.D DDICWI No, aa•aa. A8 long aa 

4 i .t•a in our f11ee Ure at tbe Ca.aiaeion. 

5 n...- ..OYa It'• in our tile. It'• in 

6 your file. 

7 

8 fraudulent activi~i-, it•a aOJMthincJ that certai.nly 

9 Ccmc:arn8 tbe C.,..iaaion and i:t concern•, obvioualy, 

10 the Attorney General'• offi.ce. They are very auch 

11 inter-ted in tbia and it • • aa.etbing they are taking 

12 a look at. 

13 WlftUa ~~ Well , now, th• Ottice ot th.e 

14 Attorney General doea not hav• a copy ot thi• tile. 

15 OC.WIUia.D DD~a Ill'. Groaa aay want to 

16 -- be perbaptl can qet that froa our filea or b• aay 

17 want to qat it directly froa you, but be can addreaa 

18 tbat. 

19 

20 

21 _ .... 

22 

trri'D88 aa.DTa Okay. 

0(¥1JUJa.D o•ecwa All right. Thank you, 

OIDDDW ~~ Jla. Gordy, you had raiaed 

2 3 on• iaaue, an4 1 think 1 t • • a vary iJapOrtant iaaue and 

24 tbat waa aboUt the PIC fr•••• fora. 

25 ~ eoaDYI Yea. 



1 And aakincJ aure tbat 

2 cona\IIIIU'a are aware of that. That 1 
• one th.ing -- the 

3 lad.y aitting back tbere, lev ~llo, abe i• -- head• 

4 up our Cona\IIIIU' Atlab:·a Di.viaion, ar.d ve are doinq 

s .ora con....r outraacb. I know one tiling we 1 re 

6 heari.ncJ froa cuato.a.ra 1• before they· didn • t. have the 

7 cboic. an4 contuion, bu.t nov they do bava that, they 

8 do need all of tba belp aDd tbe aaaiatance they can 

9 get. so we 1 re gol09 to do our beat to try to reach 
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10 ou.t 'IIOre and prov·iu intor.ation to wato.ara .;:o help 

11 tb .. uJte ehotcea, even if it • • juat. g1vinq th .. our 

12 1-aoo naber ao that they can call ua, and tha·t we can 

13 provlcte. the needed aaaiatance. But thank you vary, 

14 vary auch tor your teatiaony. 

15 WIVW eoaDYI Thank you. 

16 «WiliUia.D o•eowa t.t .. aak our statt a 

17 qu•ation. Ia there a raquir ... nt or a veritica·tion of 

18 a telephone nuaber to aa.Jce eure it•• coneietent vith a 

19 naae and addre•• before a change ia aade in l~ng 

20 diatance aervi04t? 

21 a • .,.., Not to ay knowledge, noraally 

2 2 whenever the co.panJ.ea input th.. into their c011puter, 

23 t.bat every once in a while they hit a key punch error 

24 or aa.ethi1111J li.Jce that and put in the vronq n~r, 

25 br1t uaually there •• a -tch up vit.h th.e naae on tbe 
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1 account. 

2 «W au1_.. DDICWa I gue•• ay concern l•, 

3 1• ttwre anytbiftg ih our rul .. vbiob would vrobi.bi t 

4 or, hopefUlly, vould bave ao.eone catch an 

5 inoonaiatency between a telepbone nWiber and peraon' • 

6 naM that baa aitned a l .etter ot authorization? 

7 •· .,... Yea. Depen411"9 on bow -- if abe 

8 bad 1nit1atad the call t:o the ~y, aay, to the 

9 local aJCCbaftfJe co.pany, there would be no further 

10 verif'ication. BGVever, i'f there • • another COJIP&ftY 

11 acting on ber behalf, then there are verification 

12 proce4ur•• tlwy uv• to follov in th• tulea. one of 

13 ~ ia third-party inde~ndent veritication, and 

1.4 there are other -tb.ocla alao·. 

15 ('!•QUI_. 0111-aea Well, then, perbapa 

16 that vaa a rul• violation that occurred here in tbia 

177 ait\lation? 

18 a. .... It'• a poeaibility it'• rule 

19 violation o.r tbue • • a po••ibility it waa a aiatake 

20 When the ~aon vu puttinq the nuaber down. There • • 

21 a lot ot vuiabl .. . 

22 oc-nu1 .... oneaea obvioualy, we ha·ve 

23 th1a coaplaint on file, and ve•re qoinq, to look int:o 

24 thHe ~aibi 11t1ea. Tbanlt you, - • aa. 

25 W%....a aaaDWa Do you ever follow up ao --



1, I ac:tuaU.y would like to know vllat happenec:l; it 

2 anybody vas penalised or anythinq? 

3 O'M"aNia.D DP''C'I Yea, - ·-, we'll 

4 provide tbat infor.ation. I •a g:ettiDCJ •oae head• in 

5 tbe back that are lahaltil'lCJ ye•. 

6 D . -..aa Thank you. 

7 11r. Wilaon. 

a .,.... c. uLee*, n. 
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9 appeared u a vitn••• and, .wearing to tell the truth, 

10 t.eatitiecl a• toll ov•a 

11 

1a 

13 Jr. 

Du.ct'~ 

WlBM• wu.eo-a 11y na~~e i• J ... • c. Wil ..... on, 

I l i .ve at 14C last 6tb court, Greenvi lle, Florida 

~· 32331, 805-997-1511. 

l ! .lly •1-inq occurred la•.t year . My bill 

16 fraa centel indicated long cU•tance aervic• -- thi• i• 

17 tor the 16th of May o.t 1996 -- ind:ioated long cti•tance 

1 8 carrier a a St>r int. on tbe 16th ot June can tel. • • 

19 ata~t incU.cat..S long di•tanu aervioe of AT'T 

20 CWitoa a.rvioe. Tbia atat ... nt had Sp-r int char9e• on 

21 it, and I paid tbcM• Sprint cbarcJ•• at that tiae. 

22 There were no A'1'6T cu.taa service'• ohar9•• at that 

23 ti... On tbe 16th o:f JUly I got a ata~nt, and it 

24 aaid lonq diatanoe carrier 1• AT•T CU•toa service•. 

25 Thi• atateaent h ct o+ Dialift9, Incorporated, cbarqaa 
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1 ot $146.49. The MXt aonth • • ata~t on the 16th of 

2 Auvuat indicated tbe lon; d.f.atanca carrier a• Spr·int, 

3 aDd. thia ata~t bad aa.e JtOre O+ Dialin9 char9ea, 

4 ~1t1onal cbar9 .. of $19.51. Tbere vaa a total 

5 cbargea of $166.07 fraa O+ Dialift9. 

6 In July I contaota4 centel t .o ne what vaa 

7 CJO!nv on. cantel Hid it bad been avitch.ed, but they 

8 vou:ld cbanqe it baCk, Vbicb they tUd. And it VIP• 

9 raflaata4 on the next ata~t u a cbanqe. However, 

10 tbay r .. ll:Y didn't know anytbiJ19 a))out bow it waa 

11 abanfad or vby or by vbaa. 

12 Artu tallting to Centel, they 9ave .. a 

13 nU8Mr of O+ DialincJ .a.epla.ca in Taxa•. I contacted 

14 0+ Dialing. They were ac.ting •• a collection agency 

1 .5 for anot:har onJaniaation in V1rqini~a. Tbay vould not 

16 give M the addr .. a, telephone n\Diber or .anything of 

17 the o·rganiaa.tion in Arlington, vbioh vaa -- and 

18 incidentally, all of thla vaa provided to Ma . DeMello. 

1~ I believe that'• the lady that vu here a while ago. 

20 I aant her a latter on tbe 22nd of July, and 

.21 delin.ated all of tb!a, t.heae action• up to that tiae. 

22 'l'hey 0+ Diell.ng referred - to or gave •• 

23 tbe n ... of the oc.pany •• Lol'MJ Diatanoe service 

24 ccmpany in . ArU.ngton, Vi1:9inia • I could n.ot reach 

25 tb-. I. had no couraa to 90 to, to talk to anybody in 
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t, that 0%9aDiaation. I aaJtect O+ Dialing to provide .. 

2 with a copy of the autboriaation for the cbarMJe. They 

3 -id tb•Y would; It. aiqb:t take a couple of veeka. I 

4 n .lted and did not get any reaponae Vbataoever. 

5 Eventually, after a couple of .ontha, Cent.el 

6 vaa in a po~~itioR. of haraaainc;, .. and billing .. evary 

7 .ontb. And actually at: one ti .. , in Noveaber. I 90t a 

a aervia. intarruption notice. 

9 Ot••CJNIC*D AaCDI llr. Wilaon, thia waa 

10 after you bad apotan with lla . DeMello and you opened a 

11 file here? 

12 

l .J 

14 

WI,..._ ~~ Yea. 

CM*KINia.D 8UCDI 

baraaaing you about ~· bill? 

And Centel vaa atill 

15 WJ,_. ~~ Well, in Nov.aber that 

16 letter to her vaa written in July, tbe 22n4 of July, 

17 ancS I got the a41r'Yica in.te.rruption notice in Noveaber, 

18 tbe 12'th of Nov•ber. And I called hi• and talked to 

'19 hJ:a aboUt it, and they -id there would. not be any 

20 interruption of Hrvice. H.owevar, th• point ia that 

21 tbe l ocal p·rovider 1• put in the poait!on ot beir.q a 

22 collector for all of the .. oth.er qarbaqe outfita, you 

23 know, r89ar41••• of vbo it ia. I'Ven ·the billing 

24 prOQedure conatlt.ucea a baraaaaent. And in addition 

25 t:? that, 'tbef ver• char9ing .. int.er-t for the 
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1 pay.ent that bad not been aade. 

2 IYe:ntually, I qot t.o cantel an4 initiated a 

3 l•tter on tbe 16tb ·o·f S.pteabv which foraally told 

4 cantal -- and tbia 1• their fora -- told th .. not to 

5 ever IIAke any cbang-, Wbicb, in •ffeot, aaya I bave a 

6 protectecS lonq diatance carrier prov.iaion. I 90t that 

7 recorded with Centel. 'l'bat 9i v·ea tb.. the authority 

a to not. clo anythint. Tell• ~ not to do anythin9. I 

9 vent to the State Attorney'• Office in Monticello and 

10 talked to l"rUlCiaoo venue, I believe that'• bia naae, 

11 and aalc:ed hill op,iniona about what I ahould do anc1 ao 

12 forth. I , aaJtecl bill about not aakinc) paywant, and I 

13 vaa concerned aboUt credit ratinq and a few thing• 

14 like tbia. Be aai4 not to .. ke the pay.enta. 

15 I eventually vot to 0+ Dialing, a. peraon 

16 dovn there, and they ata___rted, neqotiatinq: a aettlaent. 

17 And tbey atarted at lOt ot the bill, 40t of the bill, 

18 sot of t.b• bill ancS I think that I finally -- th•y got 

19 clown to 65t of tbe bill and r aqreed to pay that, 

2 o aiatake or not. But I went back t .o the state 

21 Attorney'• Office tban t.o aake aure that it I cUd pay 

22 thia it woulcl not constitute an acknowledCJ-nt of a 

23 valid ohanCJ• in the aervice. And he aaid it would 

24 not. 

25 So I vent ahead vith the payaant and aant it 
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1. to· tb-. Bov.vw, O+ Dialinv did not aclviH centel, 

2 and tor tbe next four .antba Centel continued to bill 

3 -· Firat of all. it vaa tbe full uaount and th.en it 

4 vaa a red.ua.ct aJIOWlt. aut they never 90t any 

5 doc\mentation froa 0+ Di•.llnq that there bad been a 

6 Httl~t or an aCjfr-nt. 

7 Pinally I I told centel that they better go 

8 t.o· O+ Dialing', vet the thtnq reaolvad., and if 

9 necuaary, let th- turn it over to a collection 

10 agency and I'd fi9bt tbat. Wall,, that vaa the end of 

11 it. I never beard •n)W)re. '!'bey dropped it fr011 the 

12 bill.. It. vaa a .ll cleared "lP· And, in effect, I ·went 

13 bacJt to •lHp, you know. 

14 Nov, in Noveaber I did ~et a r .. ponae froa 

15 the PUblic service C~iaaion, one Nancy Pruitt:. Tbia 

16 vaa in r .. ponae to ay letter that I bad aent in July. 

17 And they aaid, in effect, that th.ey ve.re. 

18 looking into it, and that tbey were going to try to 

1.9 c:tlanqe acme rule• and tbincJ• of that nature. 

20 OO"'I .. Ia.la eaaczaa But tbat vaa the only 

21 help you got .froa the Florida Public service 

22 ca.ai••ion, a letter fr011 Heney Pruitt? 

23 Wlftmaa W1Lac:*1 Yea. That • • all I • ve ever 

24 beard,. 

25 oaMGNic.D uacua Okay. Well, r need 
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1 you to 9et vitb lla. DeMello and cUacu•• your caae at 

2 length with ber, becauae I think ve dropped the ball 

3 there. If' you ccmtactecl ua in July and vera ait:ting 

4 alone JW90t1at:1D9 v.i th tbia co.pany vitbout acme type 

5 of balp trca u I think ve dropped the ball tbe.re. so 

6 I'd lika yau to ait down vitb 1111. DeMello and aake 

7 au• our prooedur .. were followed on becauH you 

8 uould not bave been baVincJ an &X"9\\))ent vi th Centel 

9 all along, and you abouldn • t have been gettb'9 an 

10 internt cbar9ec! on haviDCJ t.bat bi.ll. so it you 

11 could, I '4 r .. lly appr.aiate that. 

12 W~ Wll.-.1 I'll clo that. Be qlad to. 

11 C"''!Uia.D DD8CWI Sir, did you ever 

14 receive a copy of t.be ao-callecl letter ot 

15 author1aat1on? 

16 Wli'W ~• .U.Ol.uul.y not. I bave 

17 never rece-ived anythincJ frca tb-. They have:n•t qot 

18 CJUU eJtOU9b to Hnd it be·re. 

19 Baaent.i,ally, that•• ay •tory. But I'd like 

20 to talk to y·ou about. concerna. Firat ot all, it • • a 

21 little. bit 4iatatlt.tul to M to have a local telephone 

22 provider baing a bill coll.ector tor the aW,.ictiar i••. 

2 3 I tblnk tlwt baalcally 1• vroD9. It nee4a to be 

24 looked at. 

2.5 Multiple tlertng, the ·tirat indication that 



64 

1 I bacl vera t!Ult the cbarfJe• v.re beil\9 -- long 

2 di•tanc:. - abanted to A'l'i'l' service, Incorporatec:t. 

3 A:n4 tho. Vbet:ber they peddled tbia authorization to an 

4 outfit in Arlin9toft, Virginia, and tbat outfit in 

5 Virqi.nia in8ulate• tbaHl vea froa any cuatOJMtr by 

6 bavlnv a collection qengy, O+ Dialil\9 in Taxa• handle 

7 it and tban turn it ~o Centel tor collection. 

a IIUltiple tiarlnq; it'• an abaolutely poor procedure. 

9 It'• ac.ethint that •hould not be allowed. If I deal 

10 with A'l'H, .I expect t.o claal with tha, not througb two 

11 ar t~~r.. other tiering• of co.panie•. 

12 Tbe .. llir19 or 1 ... 1119 of tbeae ric)hta 

13 llboUld not be all.owed. It a COIIPADY a••WM• 
14 r.-pon8ib1lity tor a lonv 4iatanoe aarviee, they 

1.5 aould not be allowed to pe44le it. It'• not a 

16 110rqage that you're going to ••11 tr011 one ·aortgage 

17 hou.e to another 110rtgage houae. 

18 Recently we bave Hen an4 beard. a lot about 

19 derevulation ot tbe elect.rie induatry. And I aa very 

20 apprebenaive about the .... tldft9• happening with the 

21 du'89Ulation ot tJia elllet.ric indutry. We have ••en 

22 ,people out there, or COIIpllniu or eonqlo.ara.tea, 

23 buyinq ri9l'ata to the power qrid today. And they're 

24 90b'9 to tum r19bt arouncl and ~le lt to aOMbody 

2.5 •1••. And the blooainq rate• are goinq to go up for 



1 the .. jori.ty of thia oountry. And the PUblic service 

2 eo..iaaion, I think, ia obli9at4d to look and take 
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3 luaou, learn froa Vbat baa happened in the telephone 

4 bwlinua. 

5 '1'bank you. 

6 Tbank you. Any otber 

7 quaat.1ona? 

8 D. _..., ftank you, air. 

9 Mr. Wilaon, we'll bave a 

10 staff peraon tbere ·to -.t you. 'l'ba!lk you,, ai.r. 

11 D. _..,., lib:. Robert Flint. 

u -----

13 ...... c. rLDI 

14 aw-arecS aa a v1tneea and, avearing to tell the truth, 

15 t•tifi.S u fallon: 

16 

17 

1.8 rlint. 

DlJlllal' H&~Wi' 

WI"''P'I ft.llfla creetinqa. N ... 1• Robert 

I liv• at 3424 Old St. AUCJUatine Road, 

19 TallahaaaH, Florida. 

20 In around Juna ay wife aal4 that there waa a 

21 pbone call aalcin9 why ve had avitcb.cl phone aervicea. 

22 And I aaic1, •wall, it .uat bave ~~ a aiatake beca uae 

23 we have not nitcbed. • •• uae WilTel, which 1• 

24 Lifeline .. tvork, and tbey donate part of their fee to 

2!5 c.."\aritable enterprt .. a, and I .bad planned to auy with 
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1 th-. 
2 However, I 90t a July phone bill froa 

3 lpl:'lnt-cental Wbicb J.ncludtld $156.78. In the t in• 

5 I Aid., ••o, it i•n•t.• So I callecl th- up. 

6 ~print-centel Aid they voul4 •witch tb- back, vbic:h 

7 tbay did. And I Aid, •wall, you know, I don't like 

8 payincJ thJ.•. I'll be happy t.o pay it if you can tall 

9 .. that AT'T i• qoing to pay tbe phone co.pany that I 

10 contracted with.• And they said, •well, you have to 

11 · pay it or they -- I nid, •What happen• if I don't pay 

12· it?• Tbey NY they'll abut off the phone. so I paid 

13 it with protest. A.n4 I filed a oa~~plaint vith Bob 

14 Crawford, the Departllant of Ac;riculture. 

15 O!.W""'UJC*D aacna Let •• aak you before 

16 you qat too tar. You filed a COJI)laint with the 

~7 Becrablry cravtord'• depa~nt. They actuall~ opened 

18 a file vitb you, and they cUd tbe c011plaint or did 

19 tbey refer you to the PSC? 

20 WJ'i'IID8 ftalftl They apparently referred .. 

21 to you: because thia v.. a June lettet' fro• the 

22 Departaent of A9riculture, Bob crawford, and I got a 

23 letter tr01a tbe PSC, a DoWJlaa Kartin, on July 7th. 

24 And notbint el .. until t 90t the notice of tbi• 

25 hearin; froa the PSC. 
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1 After 1, 4i4 file tbat co.plaint, I d14 9et a 

2 pbone aall trca 1.'1'''1' Vbo aa.i4 tbat they didn't know 

3 how it happened, et cetera, and apolOCJized and aaid 

4 they'd. try to clear it up. Well, they •ent .. a $5 

5 certificate. Well, that 41dn • t cover the $156.78. 

6 OC'""UI~ 8UCDa Let - au you before 

7 you .ave on froa there. Tbe $150 vaa 11Udh aore 

8 ~iw tban you were nonaally uHd to pay.inq for or 

9 you aillply wanted to .be able to credit to t.he 

10 cbariti .. that Lifeline network typ.ically 

11 WI~ I"Lilft'a My requeat vaa that I'd .be 

12 bappy to -- well, I did pay ,it under protest which vaa 

13 a aiatata vban I thought about ~t, and •ince they are 

14 not 90i119 to ••net that aoney froa AT''l' to the people 

15 they contracted with --

16 a'IPJUJa.D GltCDI Right. 

17 WI~ I"L'Ilft'a -- then I aaid I wouldn't 

18 pay it. And I d.J.dn • t, on the laat ld 11, and •o I ' .a 

19 nov dunned again for -- I juat. lett that 156.78 out of 

20 the laat bill. Ancl it'• on tbe current bill that I' 

21 CJOt. 

22. 

23 Chantilly, Vir9inia, l 9at a letter troa KCI welcoainq 

24 - to tbeir lonCJ 41atanca aervi.a.. And I think thla 

25 1• ridioulOWI. However, the crurrent .bill did not •how 
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1 tb_at they bad .vitchad or •1•--M - aqain, •o· I •a 

2 •till on the one that I ••ked for. The qentl .. en o·ver 

3 thare, I tJloU9bt I beard hia NY that you qo up t.o 90 

4 day• if you had been •1•=•4, you don't have to pay 

5 tbat. Bow do you work that? 

6 a .... , That'• under tba propo•.S rule•, 

7 tbat if ,you vera •1•-ad ancS you vera billed for 

8 .erviou, tb.en the unauthorised carrier would not be 

9 able to collect ~at froa ycru. That • • the total 

10 cbar9•, not jut: rarat.acl. 

11 O(WMXUJa.D QUCDI Let .. aaka 8ure you 

12 undaretand that'• a propoaed rul•J you can't put that 

13 into affect tbrougb .. ll•balp. 

14 W1~ KJ:IIIIa Wall, I •a qoinq to continue 

15 to withhold tbat a110unt. 

16 ~'"Uia.D caaacua can I aak you a favor? 

17 ua.a ft.JJII!a I •a going to write AT'T and 

18 aay, •It you va.nt to pay that aonay to the network I 

19 contracted vitb, that'• fine. • 

ao o:wnulc.a eaacna .ru-t in ca••, I'd 

21 appreciate it i .f you could •••t with our Btatt • o that 

22 ,you don•t gat. your•elt into a worn ta:nqle with your 

23 local coapany. It you could talk to our Staff bator• 

24 you leave ao you can open a til~ with ua •o they can 

25 halp ,you. I know you•ve already con'tactad thea, .but 



1 I '4 like you to contact tb .. directly and aalte aure 

2 that we •ve 9ot. a record. of tbi.a. If you open a t.ile 

3 v1th ua, your local phone ~ny vill not bi.ll you 

4 f'or the aaount that ia in. diapute., and you don't have 

5 to pay thea. Okay? 

6 W1TWP'8 WL.Drfa Well, they didn't --
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7 CCWPUICWII aaacua At luat not until the 

8 diapute ia reao·lved. 

i WITWPI8 I'LIJft'a They didn't ab.ut ott tb.e 

10 phone, l:lut after X paid -- didn't pay the $156.74, or 

11 whatever, tba only balance vaa $10.74 that I .. nt in 

ll for tbla laat bill. aut --

13 a . .,.., J\ult to elari.fy what the current 

14 rul .. would requira ia tb•y vou.ld require tbe 

15 unauthorised carrier to rerate your aerviee to the 

16 - ratea •• your previoua earrtu-. so if you were 

17 with WilTel, AT&T would be required to rerate your 

18 calla ao you voul4n • t be eharcJed any aore than what 

19 you were ehargtMI before. That •a the current rulea. 

20 WI,._. I'LDII'I I don't tineS that 

.21 acceptable. What I would find acceptable ia it AT&T 

22 voulcl .. ncS the W)MY that I •ve paid or that they 

23 rec:ei.ved, t:Jat they Mnd t:bat to tbe ca.rrier vi.tb 

24 Wbieb I contraotecl for the ••rvio•. 

25 01:w PUla.Pa D•tPCWa Let .. a•k, ia there 



1 an A'l'''l' ~aenta'tive in the audience? .I CJU••• 
2 there • • not. 'l'bay don • t think tba .. hearing• are 

3 illportant. All rifht. 

4 WIBMt ft.%ftl Who 4o you v!ah .. to .alta 

5 contact vitb? 
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6 .,..,_. ~0.1 Y-, air. Tb.a 9entl-n 

7 in t.ba blue. '!bank you, air. 

8 •· __,., Thank you, •ir. 

9 11r. OCilaborn. 

10 - - - - -

11 ~001' .... 

1.2 appeared aa a vitnaaa and, naari119 to tall the truth, 

13 taatified •• follovar 

14 Du.c98ft~ 

15 WI,.... 0088~1 I'• an attorney at 

16 Florida Legal servioaa, anc1 1'• juat here to help out, 

17 if I cart, a bit. l'a atarting to 4o oona\lllar lav now 

18 and tbia ia in tba fora of a public coaaent. I '• 

19 laavift9 the heavy liftinq t~ Public counaal and the 

20 Attorney canaral. Tbay 9et to do the voE'k in tbia 

21 oa••· 
22 I'd like to o~ tale Couiaaion f ·or, Y·OU 

23 know, the attention ·you•:r• 9ivift9 to tbia ia•ue. What 

24 I'• learning· aboUt it ia tbat it ..... kind of like 

2 5 the Wild w-t. I Man, i n our lataat local phone 



71 

1 billa, you Jtnov, uaually we t:brow out tbe atuff that 

l oa.ea vltb it, I:Nt Sprint aaya tbat tbey cUd a aurvay 

3 of tbair 00118\mU'a in Florida vbo bave avitcbed local 

4 toll carriera, and they cliaoovered tbat 39t of th-

5 had no idea tb•ir MrYice bad been 8Witched. Ka.ybe 

6 tba percenta9a ia a vbole lot di.ffarent tor other 

7 ki.nda of toll carriara. I kind of doubt it. 

8 Last week tbe us Senate co-itt .. that 

9 over .... co.aunioationa beld a bearing on ala-ing sn4 

10 FCC o: r iuionar suaan .... teatified and atutad off 

11 her t.aatboay by notincJ tbat tbe Cbairaan of the 

12 C~iaaion vbo called tbe bearinc, bad bad bia aervice 

13 •1•-•4. 

14 I ~ I look at thia kind of 11~• froa a 

15 lavyU' • • point ot view, and the law in tbi• area vbicb 

.16 you can -- the raaponeihility for it ie lar;ely on the 

17 Federal co..unicationa COIIaiaaion an4 the phone 

18 co.pani .. rather tban the PSC. It ia really deficient 

19 ca.parad vith hov fraudulent activitiaa are handled 

20 CJ•nerally under Florida lav. An4 ve th.ink tbat•• a 

21 biCJ raaaon vhy tbere•a the pravalence of •1-inq that 

22 tbara ia. 

23 Thera vaa a cUatrict court caae tha.t I noted 

24 in a, written ca..ent tbat I aent in about a aonth 

25 aqo -- it•a i .n tna record -- that I invite you to 



1 read, frc:. tbe Saut:.bam Diatrict of Florida, vhicb 

2 beld that bd1cally local 9ovamMftta can take 

3 Vbataver oonau.er protection -•ur•• they f•l a.re 

4 neoeaauy to protect conau.era of even long cSiatanoe 

!5 aervioe,. And tbat the Federal Co.a\u,ioationa 
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6 c .... t.alon•• juritl41ct1on in tbi• uttar 1• liaJ..ted to 

7 aettinq effective rate• and ohargea, but that•• 

8 beoauae t.be rc:c recJUlaua bft'e, that doean • t liai t 

9 Vb.at a local 9overftlliUit can do •• far •• oonau.er 

10 proteotion. And ve think that your propoaed rule 1• 

l ,l in line w!tb tbia deoi•1on, and, in _fact, 9041• be:yond 

12 vbat the rcc otter• to do, and we vant to co.aencS you 

13 on t.bat. 

1.4 We'd like to abare with you a little bit of 

15 knovledtJ• that ve do bave about other kinda of 

1.6 conauaer lava that we tbink would btl b•lpful h.e.re. 

17 

18 ganerally provide that in order to enter into a 

19 contract you have to follow ~cenain conau.er 

20 protection rulea. And it' you don • t follow tb .. , then 

21 the aontraot ia ~orceable, a.f'd, at leaat, 

22 voidable. '!'bat M&M, fc.r eXA~~pl·•· that it ao.ebody 

23 they can't have their phone 

24 aervice diaconnected it tbey brinq Chat up, and, in 

25 f,ot, th•1r ••rvice baa been al~. 
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1 Tba Plorida Tel~k•tin9 Act, wb.ich doean•t 

2 apply to activiti .. re.~JUlated by tbe Public service 

3 COIIIliaaion, prov14 .. tbat for the aativitiea uncler 

4 that Act, unl .. a a contract ia entered into purauant 

5 to ·thoea requir-.nta, then the contract ia void! and 

6 unenforceable. And ve think th.at that • • one tbinq 

7 that you need to conaider bare. We'd aubait to you 

a that that. •k.. •1-inq a Vbole different iaaue for 

9 the ooapaniea that are 4olng it. It ohanqea it fro• a 

10 public relatiOM iaaue to an i•aue tbat baa to do witb 

11 aa:taring into valid a.,r .... nta, vbich ia aoaethinq the 

12 ca.pani•• like to dO, an4 ao that 'a wby it • a there. 

13 1'be o~n lav alao trN·ta lt thia vay. If 

14 you enter tn'to a contract under falae. p·ratenaea, under 

15 d•ception, the contract ia voidable and unenforceable. 

16 If a contract ia entered into that • • an illec)al 

1,7 contract in ac.e va.y becauae a011e part of it ia 

18 probibitc by law, then abaent acme declaration by tbe 

19 atate aq.ncy or a·tate lec;rialature, the contract ia 

20 conaidered vo14. 

21 In the ca•e of •l-ing, vbe.re y.ou have that 

22 the aervioe continue• and the peraon can be charg ed an 

23 aJIOUnt equal to vbat they paid pr ior to that and all 

24 of that, you have a aitutlon war• a contract that'• 

25 I i.lltMJa~l, baaically i n violation of tbe rule, ia atill 

rr.aaJoa naLJC •ano• cc.aaaJa. 



1 a valid acmtraet. And. it juat. r .. lly ratarda attorbi 

2 at reduciDg the probl-. 

3 A aecond cac.ent, ia•ua, in coft8Uaar 

4 protection lava tbat I round la tbat there be amae 

5 reliable oonauaer verification of chanqea; in thia 

6 ca.. ab&DCJ• in t.aleoc~ u • unicationa Hrviee. There 

7 needa to be 80IIe definite vay t.bat people can knov 

8 tbat tbair MrYioe baa been changed. 'l'bia ia alao 

9 ca..on in aany other kinde of conau.er protection 

10 lava. In a caM like tbia, ·vltb c...unication 

74 

11 HrVioa, we'd agr .. vitb. what baa bean Aid pub,lically 

12 by tba Public counaal and Attorney General, that aoae 

13 kind of written var!tlcat:ion ahould be required. We 

14 applaud you that it•a one of your optiona. But you 

15 alao liat ..ver•l other option• that don't requi.re 

16 written verification. And ve quaation whether people 

17 v i ll r .. lly knav that their aarvica baa be:en chaJ19.tl. 

18 ADd tbat 1 a reall y tba kay thing. At leaat it doean•t 

19 appear that you ahould 9ive part.icularll.y great 

20 dafere.nce to have the approach that the Federal 

21 Ccmaunicationa co.ai .. ion baa q i ven to tbia iaaua. 

22 Tbay havan•t, obvi waly, dona enoU9h, and I auqgaat 

23 you juat clo Wbat you. think vould be beat. 

24 And a final iaaue 1• that people do 9•t aaa. 

25 cUac loaure of the teru of their e•rviee at a 



1 r..aonably early point .o that they can aake •a. 

2 infOZ'IIed cleoi81on al:lout ba:vinv tbelr HrVice 

3 tranafured. An4 our particular oonaem ha• to de 

4 vitb teraina'tion provi•iona. &apecially becauae 
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5 there'• been di.auaaiona UIODCJ ao.e teleoo.aunieation• 

6 carrier• of tr .. ti119 different ouat011era c:Ufterently 

7 ba.-4 on their oredi.t ratiniJ or ao.e other criteria. 

8 unrelated to wbet.ber they paid tba bill or not . so 

9 tbat .kind of tbincJ we think. you abould look at. 

10 Finally, ve•d auq9eat tbat outaide ot thi• 

11 hearinc) ·that you conaidar proaultatinq aOM general 

12 rul.. a1:ailu to the. •tate • a deceptive ~nd untai~ 

13 trade praoticea rule that vould al.low the Co.a!••ion 

14 at leaat to act Vben it .... fraudulent. activitie• 

15 occur. 

16 1' a not your counael, but I think you have 

17 legal authority to do that. If •oae of the phone 

18 coapaniea vant to claia that you clon•t have 

19 juriadioti.on to paaa auch a rule, then ay •uqq·e•tion 

20 i• let t~-; but I Jtin4 of doubt. that they ·would., at 

21 leaat publicly. 

2 2 We think t:hia ia iaportant becauae there • • 

23 qob19 to .be all Jc:.tn4a of decepti·ve activitiea that qo 

24 on in tbia ar.. and in .a.t otb•r bu•in-••• in 

25 Plo.ricSa vbieb are regulat..S. There•• very few 
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1 unreg"Ulat:AicS wainaa- in Florida. There•• a 

2 oc.bination of avancy rec)Ulatory ov·eraight of the 

.3 ao-.pani.u, plua the A~torney General can a:lwaya COlle 

4 in \lftd8r the Deceptive and Unfai.r Trade Practice• Act, 

5 and we a&k tbat y~ 9iv. your .. lf aiailar power. 

6 Al.o in the local paat phone bill we qot, we 

1 all 9ot t.bia - .-.thing called a "Sprint Internet 

8 Paaaport," and it .. Y• that if you want to qet on the 

9 Internet it aaya, quote, "All it tak .. ia a free 

10 Sprint Internet paaaport CD ROM. • Tbere • • no .. ntion 

11 of any Qbar9••. 'l'he only indication that you aiqbt 

12 .bave to pay anything ia that there • • a011etbinv at the 

13 end tbat .. ya call vllatever to get y·our firat ao.nth ot 

14 Internet acoeaa free, wbich aQ99eata that in future 

15 .aontha you aigbt have to pay. Would tbia be a 

16 d~pti va advertia~t UDder the a tate UDEP lav? I 

17 think ao. And it • • ju•t oma of .. ny lcincSa '>f ' tbin<J• 

18 that go on that you probably va.nt. to bave the power to 

19 be able to acklr••• . 

20 What you .. y vant to c:lo -- I rea.lize thia is 

21 qoinq t o be a foraal .bearing tor a vbile, but it you 

22 decide you want t o 4o aore, you .. y juat aake that a 

2 3 f incU.nq tbat you 4o vut to do aor• and refine your 

24 rule ln. a 1 ... 'foraal proceaa, 110re like how other 

25 agenci.. paaa rulea. If you baw had the hNrinqa and 
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1 9otten tbe public teati110ny, tbera -Y not be a need 

2 to tr .. t 1t tbia way. And i~ ai9bt be a way to (a), 

3 llllort.en tiM tt.. rr... if you• re 9oinq to add aore 

4 tbinga to tbe rule, and also provide a very different 

5 prooaaa for. takincJ input froa all aid••· Thank ,you. 

6 Tbank you. An.Y 

7 czuutiona? '1'lumk you very INCh tor your teatiaon,y. 

8 Ia that a written -- do you have a written account ot 

9 your teat~y? 

10 Wlft''• oawnomra Yea. I think 1 t • • in the 

11 record. tt.•a dated 8eptaber 17tb, and •• a. reault ot 

12 tba\t, 

13 

1.4 aucb. 

15 

we bave been CJett:lnq a011e tbincJ• froa here. 

c-ann• Jem~•c:.• Okay. Thank you very 

WI'*-~~ Okay. 

1.6 ('l•flUI_. QUCI&a I juat wanted to let 

17 you know that we -- one of the reaaona that th.ia rule 

18 baa taken ao lonc;r to get out ot: hu-e ia that our statf 

19 tried ti .. and a9ain to vo.rk vitb the COJIP&niea to 

20 ca.. up with ao.etbing tbat waa avreeable to all of 

21 the partiea a.nd, un.tortWUitely, ve never even qot near 

22 t:bere. 

2.3 w~ ocw-• You • re not CJOinv to be 

24 able to do it. I'll juat tell you the coapaniea have 

25 t.en .f19htin9 1n courta for yea:ra that the conauaer 
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1 protection lava don't apply to tb-. I encouraqe you 

2 t.o read. the Lip Con (pb) cleoiaion. You jut need to 

3 90 forward. 

4 onnn• .,._..,., Thank you. 

5 WI,_ OCU ... a Okay. 

6 a. _..., '1'b.ank you. 

1 Cbria sanc.ta. 

9 CIIIU8 8&JIM 

10 appeared aa a vitneas and, ave&r!:\9 to tell the truth, 

11 taatified aa tollowa: 

12 

13 

14 Cbria Banda, and I'a a atudent at PSU. .JIY aeldre•s is 

15 982 Weat Brevard Str ... t, Apart.ent 818, here in 

16 Tallahasaee 32304 • 
. 

17 I vas ala~ by IICI back in rebrua:ry. Ky 

19 IICI-1• packave in ·tha -11, and I 1..-diate.ly called 

20 thea and told thea I bad never avitcbed ay phone 

21 a.rvice. I ·had jut recently switched to sprint. 

22 Tbey bad called IU\4 tbey had spoken to one of ay 

23 r0081atea. Th"Y rec.ived ay n ... and ay r~tes • 

24 naae• froa J'lorida St "":.te Qniveraity without any 

25 .. utb.or.i•aition. 



79 

1 '!bey epoke vitb one of .y rocma.tea and he 

2 vu confuaed by vbat be vaa told. Be vae told eillply 

3 be would be reaeivincJ pbone oarda in tbe uil. And he 

4 Aid •Ob, okay, tbat'• tine.• And .o IICI took it upon 

5 t.b-lvea to cbaniJe ., lonv diatanoe. so I called 

6 tba. t....tiately. !fold tha I bad not cha119ed tbe 

7 HrVica, did not vant tbair HrVioe; wanted tha to 

8 nit.cb it baak, and vae not goinq to pay tba 

9 anythinq. I received a bill troa th-, vbicb to .. 

10 •• .. •4 vary auriau., becauae usually I received only a 

11 bill troa Centel, revardl••• of vbo rq lonq dietance 

12 carrier ia, vbiab again called tb- and 

13 told tba I va•n • t goinq to pay tba anythinq, told 

14 tba. I didn't have a contract vitb th-, and threw the 

15 bill in tba trallll. 

16 Tbe next notification I received fraa ~ 

17 va• thi• -- the original bill vae tor approxiutely 

18 $20, I think $19.50. I received thi• notice of •Y 

19 .aMatory lawful notification troa a collection 

20 aervice in california tor $47 . 50. I vent through a 

21 lonq battle tor .. veral .ontba with Centel, and to 

22 tbair credit tbey WU"e very aoc~ati119. 

23 I called tba. every .ontb vben I received a 

24 bill and Aid, •I '• not payinq the .. chargee. Take 

25 tba off the bill.• I bad tb- Cban9e •Y pbone 
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1 aervice back. Tbe.y told .. about the PI.C .freeze torw. 

2 I tilled out a PIC treeae fora. so I took aa aucb 

J action aa I could. 

4 I wrote back to the collection agency and I 

5 wrote to Hv.ral people in the MCI organization and 

6 told tb .. , aent tb.. copiea of the letter to the 

7 collection agency. .And ay arqu.enta were theae: I 

8 waa never billed tor the aaount that they had aent to 

9 the collection agency. I have never contrac.ted vi th 

10 liCl in the tirat place. The cbargu tbat they vere 

11 billlnq .. tor were already billed throuqh ay local 

12 telephone bill 'through Centel. Alao, that MCI ia 

13 required to· reacbedule the :teu, which they never did. 

14 At the tiae I vaa under a three-•onth 

15 agr .... nt with Sprint, clurinq which ti .. I would nut 

16 be ohar9ed tor .any calla within the atate ot Florida, 

17 and they were t rying to charge M their rate•. Alao, 

18 IICI •4• no a:tt.alq)t at all to deal with ae. They 

19 never called .. , they never contacted ae to neqotiate 

20 or even to ad<Sreaa tbe fact that I auppoaedly owed 

21 th- 110ney. 

22 I later called th~ collection agency to aee 

23 if they had receiv.S ay letter. Tha,y aaid the person 

2 4 who vaa working on tbe ca.• waa no longer working 

25 t.hete, but th.e account balance vaa zero. And I waa 
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1 rudy to foqet it all. 

2 .And I cauaally ... ntioned it to Dick Durbin, 

3 ancl h• •"9J .. ted -- M work• for the Pu))lic service 

4 co.ai••ion -- he •utV••ted I fila a coaplaint. At 

5 t.bat. point it had juat been an annoyance. I had.n' t 

6 really been -- put out any aonay. I think I aight 

7 have pai4 $5 total, and $50 to a phone coapany i• not 

8 a lot of 110nay. And I think tb•y probably decided it 

9 ·vaen•t worth tryinca to pur•ue. it. 

10 But lat.ar that .... week I got another call 

11 frena MCI. An4 they didn't ••ked who livecS there, they 

12 ju•t •ai<l, •Are you •cmeone who 1• authorized to 

13 change thi• phone •ervica?• And i ••14 -- actu.ally, I 

14 ju•t bunq up on tb... I wa• too &I'MJZY to ••Y anytbinq 

15 polite. aut. I received a •iailar call frena AT'T f'nd 

16 I aaid to the voaan, •xt you would like to •peak with 

11 .. , you can call and aak for .. by naae. But if 

18 you•r• juat 90lftCJ troll ing for people to chanqe their 

19 phon. .. rvica, I .have nothing to •ay to y~ou," and I 

20 bU'IlCJ up on her . 

21 

22 MCI. 

And I did. ev.ntually rece.ive a letter f r o• 

They claiaecS tbat tbey had .leqally cbanqed •Y 

23 phone Hrvic•; that: they had obtainecl verification 

24 frena ay r~te and they naae bla here. Th•y •aid 

25, they ha.d ver ifie4 hi• id•ntit.y and tll•y li•ted a birth 



1 date, wbicb I •••uae 1• hia birtb date. It • • 

2 certainly not aine. And they liat -.y SOCial Sa.curity 

3 nn•Mr. All of t:lli• inforution 1• readily a.vailable 

4 troa tbe iDtoraation tbat rsu auppliea to ita 

5 corporate partnara. SO I 4on•t know What reaearch 

6 they did .• 

7 lly iaaue ia one -- and I looked over the 

8 propoaed. intoraation .here, tbe prapoaed lav, I quesa. 

9 I don't ... a definition tor what i• a cuatoaar? And. 

10 ay rocma~~te is nat tb• cuato.er Vban ay n ... 1• on. the 

11 J)bona bill, and Who ay credit hiatory 1• atfeot.S .by 

12 Vbether tb.a pbone bill 1• paid: or not.. So I think 

13 I'• n:t aura if 

14 it•• sa.ewbera el .. in there. 

15 Alao the verification process -- again, I 

16 guaaa I g:ot loat i ·n t.ba legal••• -- I voul4 like to 

17 ... a verification proces• Where the verifier: ia bald. 

18 accountable. '1'ba tact that they aay they vent to a 

19 third party to verify this in:t·oraation and. the 

20 inforaation 1a inaccurate -an• that I abouldn't be 

21 held accountable tor tbi.a; tba verifier abould. so 

22 tbis $47.50, 'tbeY can b.ill the person who aupposedly 

23 verified IIY identity and laav• .. alone. 

24 -aa.t. • • .Pretty .ucb all .I have to ••Y. Any 

25 ~·•tion•? 

~ naLJC aDYSoa OC""INIC. 
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1 Any qu .. tiona ot 

2 llr. Sanda? 

3 cc•NJUia.D caaacua I juat vented to thank 

4 )'CJU., Mr e Sanda • And Jlr • Durbin ia r i.gbt 1 you abould 

5 90 ahead and file tbat ao that ve can look into that. 

6 wzau• ••..,. • I have. 

7 o-•nu~a.D A 8 CDI Great. Tba·nJc you. 

1 Tbank you very auch tor 

9 your taatt.ohy. 

10 Are tbere any otber vitneaaea? 

11 a. ..,., eo.aiaaioner, 11r. Banda vaa the 

12 laat apeaker to a1qn up ahead ot tt ... 

13 cwanv• ~·C. I Okay. Are there .any 

14 otber vitnetaaea in tbe audience that voul.d lik• to 

15 teatity that 414 not eign up to t•ati.ty tonight~ 

16 (No reapon .. ) 

17 5eeiDCJ noM, I'd like to thank you all tor 

18 coaint CNt an4 partictpatinq in our proce••. And 

19 r-ber that your ~t• and your atate .. nta will 

20 be aade a part of our official record, and we oan rely 

21 upon that Vben .,. ~e our tin&l deci•ion. 

22 statt, could you go ovar tbe aobedule a• to 

23 vben we will be ~ing our dec.iai.on? 

24 a. au.D~J&La Yea. 1\UleaakiJ\9 1• governec1, 

2!5 •• I Aid .arlier, by seo:tion 120.54, Plori4a 
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1 statu.-tu. 'l'bia ..ation deao&"ibea the proce•• by vbich 

2 an agency MY adopt rul... Part of that proceaa 

3 inc.lu4 .. theM vorklm~, a propoaal phaae, oo ... nta 

4 and a ~.lniJ pba .. and ad.opti.on of the rulea. 

5 worubopa will be bald in. additional citi .. including 

6 on •ovaaber tbe aoth of thi• year in Jaakaonville. 

7 

8 Deceaber 16th of 1917, the rul .. vlll be propoae4 by 

9 tba co-ia•ion at thair a.qenda conference. on January 

10 23rd, 1191, interuted peraona auat til·• their 

1.1 oc ••nt:a. Oft P.tJruary 6th, 1991, the full Ca.ai.aaion 

12 will hold a rule h .. r ·inv taki119 evidence and awo:rn 

13 taatiaon:y and vitnu .. • MY be croaa exaained. on 

14 April the 7th, final rulu will be ad.opted at the 

15 cc.aiaaion agancla conter•nce, and the rulea wi ll 

1 6 ~ effective aoaetme i.n llay ot 1998. 

17 ClaUD• .m-eecwa Thank you very auch. .Are 

18 thee .any other oonol udinc; utter•? seeing none, thia 

19 heari119 ia adjourned. Thank you vary aucb. 

20 (Thereupon, tbe vorkebop concluded at 

21 8:37 p.a.) 

22 .. - - - -

2 3 

24 

:25 



1 STAB 01' l'LOitiDA) 
I 

2 OOUITY OP LIOI ) 
CD'l'IPICATI or UPORTBR 

3 I, JOY KBLLY, CSlt, RPR, Chief, Bureau of 
ReportiDg Official CC..iaaion Reporter, 

4 
00 RDBBY CBRTIPY that the Rule Developa.ent 

5 workabop in Docket llo. 970882-!'I vaa beard by the 
Florida Pu))lic Service ec..iaaion a·t the ti.Jie and 

6 p.laoe herein atat:ed; it ia further 

7 CDTIPIID tbat I atenograpb.ically reported 
tbe Aid prooeecU.DtJ•I that tba - baa been 

8 tranacribed under ay direct auperviaion; and tbat t.hia 
tranacript, conaiatlncJ of ~~ paCJ••• aonatitutea a 

9 true tran80l'iption of ay notea of aaid proceecUnqa. 

10 y of October, 1997. 

11 
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