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October 24, l997 

Mrs. Blanca S. Bayo 
Director, Division of Rcc.•rdl and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Bo:llevard 
Tallahwee, Ploricb 3~'~99 

• @BELLSOUTH 

Rc: Approval of lhe Resale Ag.rccmcnt Negouatcd by BciiSouth Telecommunications. Inc. 
("BciiSoulh") and Choice Telephone Company, Inc. pursuant to Sections 251 and 2S2 of the 
Telecommunk:allons Act of 1996 

Dear Mrs. Bayo: 

Pumw1110 section 252(e) of the Telecommunications Act of 1996, BeJJSoulh and Choia: 
Telephone Company, lnc. arc submitting 10 the Florida Public Service Commtuion their 
ocgotiau:d agreement for the purchase of BcJJSoulh 's telecommunications services for the 

purpose of resale to end users by Choice Telephone Company. Inc. 

Pursuant 10 section 2.S2(e) of the Act, the Commission Is charged wilh approving or 
rejecting the ocgotiated agreement between BciiSoulh and Choice Telephone, Inc. w1than 90 days 
of its wbmlsslon. The Act provides that the Commission may only reject such an agreement 
if it finds that lhe agreement or any portion of the agreement discriminates against a 
telecommunications carrier not a party 10 the agreement or the implementAtion of the agreement 
or any portion of lbe agreement is not consistent wilh the public interest, convenience and 
necessity. Bolh parties aver that 11either of lhcsc: reasons exist u to lhe agreement they have 
ocgot.i.stcd and therefore, are very hopeful that the Commission shall approve their agreement. 

. '"~·p t;J 
A . . Lombaido 
Regulatory Vice President 

DOCUHEHT NL'110ER · DATE 
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Aveanentlktwtea BdJSoulh Tel«o-.unicationt, lnc. and Ch.oi~e Telq>hone Company, Inc. 

Re&ardinl The Sale of BtliSoulh Ttltc:ommunlcalioru Strvittt 10 Choice T~phont Company Inc. 
For The: Purpota of Raalt 

TBlS AGREEMENT Is by and lbel"un kiJSou tb Teltc:ommWIIcallons, Inc .. ("BeiiSouth or Compllly"). 
a Gcoflla ~ alld Choice Telepboac Company lac. ('"ReseUct"). a Nonh CaroiU\1 COfliOnllion. and shall 
be deemed drective as ofOelobet 6. 1997. 

WITHESS£TB 

WHEREAS, Bci!South Is 1 local exdwlp ldcc:ommWIIcaUons compaD)' aulhoriud to pnMck 
t.clcc:ommunlcations ser.iccsln lht ~ t1 of Alabama. Florida. Gtorsfa, Kentucky. t.ouiJiana. Mississippi. Nonh 
Carollna. South Carolina. and T c.'IQCSSCC: and 

WHEREAS, RescUer it c" ~"'lu 10 become an altemathoe local exc:h.'\nac tclcc:onunwtlcalions company 
authorized 10 provide tclcc:om Jullk:atlons servka in lhe SUic:(s) or Alabllma. Florida. Gcotpa. Kenlucky. 
Louisiana. Mississippi, Nonh Carolina. South CaroliM. and Tenncs.soc: and 

WHEREAS, R.esellerdeslru 10 mell BeiiSouth'stclcc:ommunlcalions ac:nices. and 

WHEREAS. BtllSouth has qROd 10 provide such sc~ 10 Resellcr for raalc purposct and punuant 10 
the tcnns and condltlons set forth herein: 

NOW. 1liER.EFOR.E. Cor and In consideration of the mutual premiscsnnd promiiCi conuuncd herein. 
B.:t!South and Racller .10 hcrdly qrec u follows: 

L Term of the ACI'etiKtll 

A. The tetm at lhis Agreementlb&IJ be two )UJllqJnnlna October 6. 1997 and lhall apply 10 all or 
BeJISouth's ac:tvio• territory u or January I. 1997in the statc:(s) of Alabama. Florida. Georgia. Kenwdcy. 
Louisiana. Mls:dssippl. North Cuollna. South CarolinA, and Tennessee. 

8 . TblJ Ageementlb&IJ be IIIIOCMilcally ~'Cd !otiWO ~Uonal one )Ur periods unless c:ither 
pany Indicates its Intent 001 to ..-the AJRCIIICIIt. Nodee of such intent mUll be provided, In writina. to 
lht other JXUIY no later than 60 days prior to the tnd of the lben-eJWuna contniCI period. The ICiml of this 
AIJmnent shill remain In dfcct 111\er lbe tcnn or the cxistina aa-ment has expired and whllc n ~ 
aarcement Is belna ncgollatod. 

C The ntcs punuant by which Rucllcr Is to pun: !we services from Bell South fc.r resale shall be at a 
dlJcou.nt nllC olf of the retall RIC Cor lht tdecommunlcalions scMcc "J;k discount n1tcs shall be asset fonh 
In Exhlblt A. a~ b,mo andlln.::orponted htrein by Ibis reference Such diseount llulll rtJiect tht costs 
avoided by BtiiSootb wbcn lil!lll"' a service for Wbolcaalc purposes 

n. Dtflaltloa or Tma• 

A. CUSTOMER OF RECORD means the entlry ruponslblc for plactnaapplicauon for Km<x. 
requestln& lld4ltlons, rcamnaemcnu. rMintenanee or discontinuance of service: payment in full of chnracs 
inalmd such II -·ra:utriiiJ. IIIOCitbJy n:currin .. toll, directory UliJWICC. CIC 

• 

v.moo:,._t,,tWJ , .. t 
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B. DEPOSIT mwu USIII'II:ICe provided by a CUSiomtr In the Conn of cuh. IIII'CI)' bond or bclnk leiter 
of mdltto be bcld by the ComPIIIY. 

C. END USER IIICIJIJ the ultlmltc ~aer of the tclecommWIIcattons ~en lea 

D. END USER CUSTOMER LOCATION n~UDS the physical location or the: prcmuc:s whc:tc an end 
user makes usc of the telecommunlc:adoru services. 

L NEW SERVICES I'XIJIS l\lnalonJ. fcanua or QPibllillcs tlw 11t noc cumntly otrtt'Cid by 
BeUSoulh. Tbls includes p-JCbJI.nl of exlstlua sc:n'ICICS or combinlna• new 11.tnc11011. fcaiUI~ or capabtltty 

with an~ smice. 

F. O'THER LOCAL EXCHANGE COMPANY (OLEC) means a tclcphone company cert&llc:atcd b) the: 
public: smice c:ommbaiollJ of the: Comparty's (randuscd area to pronck local c:J.cllaniC Kf\1« 101tlun the: 
Company's franchlscd area. 

G. RESALE means an IICiivity I" herein a ccttlf!CI4td Ol.EC. such as Rc~ellc:r wbsrnbcs to the 
tclccommunlc:atloos se."VVc:u ol tbc Company and then rcoO'cn those tel:ccommWIIcatiOnJ ~ervlca to the: 
public (with or without "addl111 value"). 

U. RESALE SE.It VICE AREA mcaru the area. as defined In a public ~en ce commtulon appf"O\'Cd 
certlllcate of opctl1ioa. within •1llch an OLEC, ...:b as Radlu. IIIli)' olfcr resold loc:al cxchanac: 
te.lecommu1''e"Jons savlcc. 

JU Galen! Provblou 

A. RaciJcr 1111)' RKIJ the lafitfcd local C:XCbanac and tOlltdecommunlc.ttlOnJ Kf\'ICCS O( Bell South 
contained In the General Subac:ribet Sctvlce Tarltf and Private Une Sen'ICC T aritr wb)CCi to the terms. and 

condltlons IJICl¢1lcally Kt forth herein. NOIWitbsundlnalhc: forqoina. the cxcluStonJ and llmlwloru on 
services available for rtsalc will bees SCi forth In EJChlbll 8, alUChcd hereto and Incorporated herein by this 
rc!crcnoc. 

BeUSoulh UaJ1 make ~'lilable td<commllnlcatJons let''la:s (Of raalc .C the f'IICI ~ (orlh 111 ExJubot A 10 
this qRICIIICD&and JUtica 10 the exclusions and llmltatloos ~ forth in Extubh B 10 this aarct mcnt It does 
noc ~u walw 111 riJhta to appeal or OIJiuwlse eballenac: any decision rcprdlna rc:sale that resulted rn 
the dlJCOUIII rata COIItallled ID Bxhlblt A or the c:xcllllioru and llmltatioru contal~ In l!xblblt B 
BdiSoulh ..-nu t.be ripe 10 .,..,_ uy and alllqal and/or equlublc- run!1ca. lncllldJaa appeals oiiJI)' 
declsloal It IUdl ~or dla1Jalaa raultln chaQac:t lA 1M dlJcou.oc ratc:s or uclusloas and hiiiiiii>Oftl, 
the pat1lcs qrcc tlDl appropNCC IIIOdlllc:atloa 10 thiJ ~~ will be l1\ldc promptly to make Ita t.etms 

conslstcnl whh t.be 0111comc ol the appeal. 

B. The provision O( Krvicc:tt by the ComptUiy IO Rc:KIIcr does tlOI <onsdtutc I joint ullodcrulclnl (or the 
llllnlshlna otany service. 
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C. RacUer will be lbc customer of m::ord !or all kfVices purchased from BciiSoulb Excq~~ u 
lpCdflod badn, lbc Company will like onlen from. bill and e.\'J)Ca paymen1 from Reseller for ;II set\m:s 

D. Rcscller wiH be lbc CQmpany's 11 Jlc poinl of conblet for all set\1cet purchased pursuan1 10 lhll 
AJI'CCIDCIIL The CAmpany shall have no conblet wilb lbc end user e'<CCpllo !he cxtenl provided for herdn 

E. The CAmpany will coculnuc 10 billlbc end wcr for any sct\iccs 1ha1 lbc end user lj)CIC\f~c.s 11 ,.,,hes 
10 ru:elve dJn,ctly !ton: lbc Company. 

r. The Coml..n)' malntal1111bc riJhtto serve directly any end wcr ,.ilhln lbc Kt\ia arcs of Resclkr 
The <Ampany ' \11: ~ LO directly maltctlu CI'Mitdecommunltations prod~~t~s and scr.it..s end on 

doiQI ao ~ wabllib lndcpeadcnl rdatl0Mhlp1•1lh end uscn of Rcscllcr 

C. Ndlbcr Pan)' Jball lnlerfcrc with lbc rip! of any penon or enu~ 10 obca1n ICt\ ICC du~tl) from 1he 
other Pany. 

B. Cum:ntlclc:phone numbers rMy norrMIIy be rellllnod by the end user However. lclepbonc numbcn 
arc lbc p.rop:ny of lbc Cornpan) and arc w•IJiod to 1hc Jenice fUm1shed Resc:ller has no propcny nah1 10 
tbc telcpuooe numbct or any olbcr c:all number dcsiJ!Wioa uaodalod ,.,,h Kt\>lcet tumlshed by the 
ComPIIl)'. and no riabt 10 lbc conlliUIIIICC or acrvlcc lhrouJh tn)' p;uticular central oiJ1Q. The CAmpan) 
rcJetvalbc riahr to chance such nlll!lbeR. or the cenlllll office dcslanauon AUOdatod wilh such numben. or 
both. wbc:oevcf lbc Company dccmJ It ncc:asuy to do so in lbc cond~~t~ or'" blulneu 

l Tbc Compeny ~ p!O'idc any JCMCC or i.dlil)l for •1ueh ; char,e " noc csublllhed hereon. as 
loQ& u 11 Ia oll"ued on lbc same terms 10 Racller 

J. Setvice is fUmlsbed subject 10 lbc condnioplbal 11 ...,u 1101 be used for any unlawful purpose 

K. SeMcc will be dl5COnlinuod If ;ny law enforcement nee~ Ddviscs !hat the service bcmg used LS 111 

violalioo of lbc law. 

L Tbe Company cu rcluse Jervlcc when II hu J10Unds 10 bchC'\oc 1ha1 semcc will be used in 
violallon of t.bc law. 

M. Tbo Co~IICIC!:pU no responsobilil)IIO any penon Cor an~ unla .. tul act commllled by Rcseller or 
lu end wen a JIM at PfOYidina JeMcc 10 Racllcr for purposes of resale or Olherwlse 

N. Tbe Company will cooperate IIlli) Wllb law cnfort:m~enl ~·u "•lh wbpotnu and roun ordcn 
for IIIIPI,.. wilb lhc Cocllpan)'s C\lllomcn. l.aw cn!otccmctlc lJCIIC) IUbpocnu aftd coun onkn 
rcptdlna end III1CTI of RescUer will be dli'CC1ed LO Rcsdlu. The CAmpan) ,.ill bill Raclkr for 
I~J~plemcndQI any ~by law cnforcemcnc •cendcs rcpnhna RescUer end wcrs 

0. Tbc clw1laaiJtlcs and mc1hods or open lion of any arcwiL facahucs or cqu1pmenr prOVIded by 11ny 
person or cnllry other lban lbc Company thall noc: 
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1. lntedcrc •ilh or lmpalr sen 'ICC 0\~r any Cadlitlcs of the Compan). Its atnhatcs. or liS connca1nJ 
and conc:wrlnJ carriers involved In IIJ scrvl~: 

2. Cau.sc damaJc to t.heir plant: 

3. Impair the priVIIC)' or any communlcatiDfll: or 

4. Create hazards 10 In)' cmplO)UI or the public. 

P. Raeller IUCIIIItJ !he rupolllltllhy of nodf)ina the Company rcprdmJ less than sandard 
opcAtloas wtth I"CSp'Ct to Kn"JCCS pt0\'1dcd by Resella. 

Q. Fadlitl~ and/or equipment utiliz.cd by BdlSouth to prO\~dc scn1~ 10 RescUer n:main the propeny 
of BeiiSouth. 

R. White paJC dln:c1ory hr.tilnJI wtll be provided in ac:cordar~« "uh rcJirlntiOI\J SCI fonh In Scc11on 
A6 or the General Subscnber Service Tarill' and "'111 be availAble for rcs:~le 

S. P~ISouth will PfOY!cle ~mer record Information to the Rcscller pr-dcd the Rescller has the 

approprble Leller(s) of Autbonlltlon. Bell South may provule ewlorncr record tnfomulion m one of the 
followina methods· US mall. f&.'t. or by dccuoruc Interface. Bell South •nil Pf'O\ldc customer record 
rnformatlon via US mail or ra.~ on an Interim b.uis only. 

RescUer qrecs to compensate BeliSouth for all Bell South Incurred e\pcnduurellWOCiated ""h proVIdrng such 
1nfonnalloa to RescUer Rescllcr wllllldopc and adhere to the BdiSouth Jllldchnc:s IWOCUied •uth a ch method 

or provicllna customer record lnfOI'IMIIOIL 

T. BdiSouth's meaaJina scrvlw may be made avaiLJble ror rcs.~lc subJect to the e.\c.:uuon of BeliSoulb's 
Mc:ssalina Apment and wttbout the wholesale clilcounL 

U. BeUSouth's lrulcle Win: Maintenance Pllru maybe made a•'llilable for resale at nates. tcmu and 

condlllo111 as IC1 forth by BdlSouth and without the wholesale d iscount. 

A. Rcsdlcr aarecs thai its rualc or Bell South KI\1CCS shall be :~s roli~~~~>'S 

I Tbc resale ol tcloconununlcauons Kl\,ccs shall be hmued 10 users and uses c:onfonnrnc to 
the class oiiCnicc resm coons 

2. To the extent RescUer Is. telecommunications earner that ICI\'CS an:ater than ' percent 
of the Natloll's pn:subtl:nbod JCCaS lines. RescUer dlaU 1\01 JOintly market Its lntcrLATA 
services with the tclecommun.lat10DJ scrvlm purchased from BellSouth purJunntto this 
A&reemmlln lilly ollhe states c;oo..'tl'ed under Ibis Apnxnt for the purposes or tlus 

v..._~u.tm 
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subscetion. to jointly nwket means any lldi'Ctliscmenl. llllrkttlnc elTon or blllln& 10 .. tuch 
the ldccommunlcalions rcrvica purchased from BdiSouth for purpote'S of ra.alc to 
c:ustomers and IIIICtt.A TA tervlc:a otrmd by Rescllc~ are pactcaaed. lied. bundled. 
dlJc:owllcd or otrucd tosetJict Ill any "''Y to the end user Such ciTons UICiudc. but are noc 
limited to. ala rdcna!J. raalc ~nu. sales IJtnciC$ or bllllnc qretmcJ\11. This 
subtec:tion shall bo void and~ no dl'cct f01 I pankular lUte CO\cred under this ApttmCJII 

u of fcbnwy I. 1999 01 on the date BdiSoulh s authonud to otTer ln!CrLA T A scmca 1n 
that lUte, '"hichnu Is earlier. 

3. Hotel and Holpltal PBX rcrvice arc the only klcconununlc&llons rcrvica available for resale to 
Hotel/Mole! and Hospital C1IC uacn. rcspccllvcly. Slmalarl) . Access Lane Scrv~<:C fot CIH!orncr 
PIOVidod Coln Tclepboocs Is he only local ""~ce available for reaale to Independent Pa)llbone 
PIOVidcr (1PP) CWIOmcrs. Shared T~t Service CUSiomm can onl) be sold those 
tclccommu.nlcationt JCtw'CS avaalablc Ill the Company's All Shared Tenant ScMcc TanD' 

• · Racllcr Is pc'OIIibltw from 1\unlstuna both flat and measured rate tei'1CC on the same blwncss 
pre.mlscs to the :amc subscnben (end~) u lUted anAl of the Company's Tanll' «c:cpt f<K 

badcup service u tndicued 1n the applicable JWe Wllf Scctton A) 

S. If telephone IClVIc:e is csubllshcd and I tis JllbscqllCntl) determined that the class of SCMC:C 
rcsuictlon hu betA violated. RacUer will be notified and bill ina for that SCI' icc "'II tie 
lmmcdlatdy clwlpd to the appropriate c1w of sci'VICC. Sci'\ lee characs for chanacs bd\0-cen class 
of service. btck b lJAa. and lntctal u dctmbod in tbls subscc:Uon shall apply at r!Y l.um~) 's 
sole dJscn:llocL I.IUcrca 111 rase u set tonb Ill Scalon Al nf tJ e cr:al -· .~, ScMcc Tanll' 
and Section Bl ~the Private line Sctvlcc Taritl' for :he apphablc JUte. compounded datly for the 

number of days from the blldt billina date 10 and lnclud1n1 the cbte that RescUer actuall) rnake.s the 

payment to the Company lilly be USC1Jcd 

6. The Company l'aei'U the rlJhttO periodically audit SCI' ICCS pmtlmscd ~ RcC(IIcr 10 CSillblish 
authenticity olusc. Such . It shall not OIX'Ur more than onec 111 n cnlendnr ~car RescUer shllll 
make any and all records .. .. _ datA IV11lable to the Compan' or the Company's audnors on 1 

reasonable bub. ll'.c Coin pan) a hall bear the COSI ot sa>CI 3udtt 

B. Resold scrvlc:a ca.o only be used in the wx IIWIIIU u spcalied tn the COfDpatl) 'sTan II' !Wold 
scmca are subjcd to the- tcn111 and c:oodltlolw u are rpect.licd fot •uch tci''ICa wbcn fumuhcd lo an 
tndivldual end UJCt olthe Compuy in the appi'OIIIUic J«tion of the Cotn!NIR) ·a Tanlts Spcalk tantr 
feaiUf'CS., c.a a w.ap allowance per month. shall not be aurcpred across muluplc resold SCI'~ Rc:sold 
scmces canno1 be used 10 agrcptc tratllc from more lllan one end user customer uc:cpt as spccifted In 

Section All. of the Company's Taritl'refminato Shared T~• ScMcc 

C:. Rcscllcr may rcsdl scnica only ..,thin the spcallc resale SCI' t« orea as ddincd to tiS cemflatc 

D. Telephone numbcn t.ransmincd via any mold service feature are tntcnded soldy Cor the usc of the 
end user ot the feature Resale of lhillnConnation b prohibCICd 

£. No pa.tent, cop)11Jht. uademartt Of other pi'OpricWy riaht 1s ltc:~:nscd. Jllllled or Olhc1wl-e 
lr.U\Sf'emd by thb AJTC!CmcJ\1. RcsclJeT Is lltrictly prohibited from any usc. tncludina but not ltmtted to sales. 

markctlna or 114\-crtlsiOJ. ot any BeUSouth nunc or ll'ldcmalic. 

v,_~ll. ttn 
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V. Ma.latauct ol xnka 

A. Rac:llet willldopl and lldhcRitO lht ltiDd.udl contained lntht apphclblc OciiSolllh W01k Center 
lntcrflot "FOCDIIIIIt rtpnllnan~alntclllnct all41rw.llatlon ol AU\ •ce. 

a. Sei'Yic:arctOid unckr the Comp.tny't Tartlll and llKIUUet and equtpmcnt provtdcd by 1he Company 

thall bt nulntalntd b)' lh41 Comp.tny 

C. Rac:llcr or Itt eftd uscn may noc ~ 1110\'C, dlJCOftnea. rcmG\-c or anemp11o rqwr an) 
r.ctlhlcs owned by tbe Comp111~ . O('efllwl by eonac:ction or duconneaton to IR) lnlcrfac;c means UJed. 
acepc wilh the ,."Tinen consent ol the Comp.tny 

D. Rac:ller IIC!:CpU respoiiJiblllt) 10 noctty the Com pan) of snwooru 11\at anJC IMt tna) rc:suh '"a 
savlce problem 

L Rc:sdler will be the Compan)'ssin&lc point of contx:l for all rcp;t11 ulls on b-11:\lf or Rcsclltr · s end 
UJCtl n... pt!ltles IJRIC to prO\·tclc one another ,.,,.h toll-free contact numbcn ror such pu~ 

r. Rac:llcr ""' contaalhe appropri&lc lql&lrCJCntell in accord.1nec 1111h procedures CSUibHshccl b) the 
Company. 

C. For all lql&lr rcqiiCStS. Rcscllcr ICCqiU rcspocutblbl) for adhenn& to the Compan> 's prescrceNn& 
IUldcJines prior 1o rc!crr111J the liOUblc 10 the Company. 

B. Tbc Compaay will blll Rac:ller for handllr.aii'OUbles tl\al arc found not to be tn the Com pan• 's 
nctWOtk punuant 10 Its IUIIdatd lime and matmal charaa Tbc Wlndard umc and nutenal ctursu "'II be 
110 IIIOI'C lNn what BefiSoulh cflatJCit Ill relall CIISIOtncn for !he """~ K" I CCI 

L Tbc Compa!l)' tUCr\U !he n&IIIIO con!ICI Racllcr'1 eus1omm •f d«mcd r~Yf). for 
maJntCIIIIICIC pu11106CS. 

VI. £ttablbbmcol of Scni« 

A. Mer rcocivUI& otniflguioo u aloc:al cxdlan&e C0f11P1D) from lhc appropriate rcsuJatory a~ncy. 
Rcadlct will piOYide the appnlpriatc Company ICMQC Clttlkr tbe neeesPl) documcnllllon 10 enable the 
Compuy to CSIIbiJsb WII!Uiet ~(Of Radler Such dof:unKntAUon sl\all Include the Apphcauon for 
Mulct Ac:cowlt. proof ohUl.boflly 10 piOYide tdocommuniCIIIoru K" '"' an Opcrauns Contp.on) Number 
("OCN") aaclpcd by lhc Nedon.tl Sttl\ana• Canicn Au«WWIn c·NEc A "land a,., C\cmpcaon arufK:ale. 
I( applicable Wlwn ncccUII)' dcpolil requlrcmcnu are mel. the Compan) Ill II beJln l.lklns orclcn for the 

resale o( IC"icc 

B. ScMciC onlcrs will be tn aiWidard fonnat clcslpatcd b) the Compan} 

C. When nocJncsllon Is recel\~ from Re~ellor 11\a1 a current c.••tonH:r or the Company 11111 subJcnbc 
10 Reaellor't HI'Yit'll. llatldlrd urviCG Otclcrlncc"lh for lhc appropnacc class of t.ci'Yia llill apply. 

v ....... .,.,.."· ''" _ , .. _j 
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D. The Comp&Qy \\111 noc mj~jlrc end'*' coalinMUOII pncu to wabilitunatcn1cc for Rctcllcr"a end 
utct C\lltomer Raeller m1111. ~~cr. be able to dctnOIIIInte end utcr authonuuon upon rcqunt 

E. Racllcr will be the llnaJc point ol contact ,.,,b the Com pan) for all lltbtcqucnt ordcrtnaacth11) 
ru-.lltinaln acldltlons or 'llanJC$ to re10ld IUVic:a ~ lhattbc Conlpany "'llactepcarcquest darcctly 
from tho end'*' lor convcnion ol the cndiiiCt'atcrvlce from Rctcllcr to the Con.pany or "lllacccpc 1 

rcqua11tom IIIOiher OLEC (01 conversion ol the end uset'a ~ervlce ltom the Re~ellerto the other LEC The 
Company will notll)l Radler tha 1 IUCh 1 request baa been pi"'C>eSICd 

f. Ut.bc Company dcl.mru!X:' thai u UNUthorwd c~w~&c an local ten tee 10 Retclkr has OClC\IIfcd. 

the Cocnpaay ...Ulrca~lbl!lh ICI wlce wbh lhc ~ loc:altcn"ICC ptO\"td« and "'tll "'"' Rcscl'cr u 
the OLEC lllllildq tbe IIIISII'Jiorlzocl dlaap.lhc WtaUthoriud chan,e cllarac dacnbcd In FCC Tantr 
No 1. ScdJoa 13. Appropri oltc ~na clwJa. u tel forth tn Sectt<K'I A4 ot the <kncnl Sublcnbcr 
Service Tantr, wUialJo be • .aeucd to Rctcllcr. Tbcsc char,ea can be lldJUSCed a(R.cscllcr prO\idcl 
satlsfldOtY proof olaur .)0(1 "lion 

C. The Compeny may. In order to llfquanl lu lntual. rcquln: Radler to mW: 1 dcpoeatto be bcld 

by t.bc Compall)' II I JUI1UICe Of the paymcot 0( fllCIIUid chafJCS. unlcu llllsfactOI} crc<o: bas a! read) 
been csubllsbed. Ally sudl dcpoallt n11y be bcl4 dwina the c:oou~occ of rbc scn1cc u sccurlry for tbc 
payment or any and all amounu ~Cm~lna Cor the tciVIcc 

tl. S~h dl'oosil may 1101 c~ 111'0 monthl' csunuued ball ana 

l The lXI thai a dcpo$111\as been made tn no \lo'a)' rdtcvca RescUer from compl)tna 111th the 
Company's tel't'•lons u to ad\11J1CC peymcoU aNI t.bc pi'OfRpl pl)lii(Ot ot bllb on prctcntaUon nor docs 11 

COOSIJNIC a ~'u or modlllcatJon o(the tqiiW priiCtJCCS ot t.bc Compan) prcMdtna for rbc dosconunu.lJIC:C 
oC ten Icc fCK ~ymcnl ol any IWN due t.bc Compen) 

J. The Company reservn the rfahtto lncreuc the dcpo$11 requarcmcniS "ben. In 111 aolc Judamtnt. the 
conditions j~ such action 

K. In the cvetu that Rcscllcr dcfaulu on 111 ac:count. w:rvaQC to Rescllcr "'II be tcrmannaed and an) 
dcposlU held will be applied to IU ICCOWII 

L. In the cue ot a c:uh dcpodt. intcrca at a file u SCI fonb an the appropnaiC Bell South tan11" •iWI be 

paid to Radler dwina the QOnllnuance olthe dcpo5at lntcrca on a clcposu shall ~«rue annUAlly and. a! 
requested. lhall be 11lllll&!ly credited to Radler b> tbc IMX1U&I date 

A.. When t.bc nuual ICI'\icc 11 Ofdcnxl b> Radler. t.bc Compan' "'" csubluh an accounu n:ccl\*>lc 
mastCIICCOWit for Rtxlkt 

B. The Company sllllll bill Rcscllcr on a cu.rrcnt bua.s all applicable ch:trgta and crcdlu 

v._s.-.,t,. t, 
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C. Pa)'mCDI or all cb.uJcs ""II be lbc ruporwblliry or Radler Raclkr shall malc.c pe)'IIICDIIO 1hc 
Compeny for all kMces billed The Comp.tny is noc respons1ble for peymcniJ noc r=hcd b)• Rncller from 
Radlct'a ewlolner. The Comp&n)' wlll110t boc:omc lm'Oiwd In bill In' disputcalhll filly anx ~«n 
Resellcr and Ill euslomer. ~nil nlldc to lbc Compeny IS peymcnl on account 10111 be mdued to an 
~~~ receivable master aecw n1 end noc 10 en end ISC(I accouru 

D. The Cocnpany will render billa each month 011 Cll.lblisbed bill da) 1 for each of llckllcta accounu. 

£. The CompaQ)' will bill R& aclkr, In advance.. cbarFS for all scniccs 10 be pnl\ tdcd dWlnJ the 
eiiSUinJ btUinJ period~ CWIC$ woaatcd wtCh acmce UUJC. which charaes wtll be billed tn ancm 
CbarFS will 1-: c:tkviMM on 111 llldtvldual cad'*' accountla'CI. uldudtna. tf epphcable. any charFS for 
usqcor uuaca.Uowuces ::!•USoutb will alto bill all cbarJes.lndudin& bill noc hmned 10 9 11and E9tl 
ctwaes. tclccoiiUIIUllicatk ns n:l.,- charaa, and franch1tc fees, 10 Rnclkr 

f . The pa)'1IICIII will be due by the DCXIIHII dale (I e , SIIIIC dale sn the foiiOWinJ monlh IS the IHII 
dale) lnd IJ payable In lmmcdlalely aval~Mllc l'llnds Paymcn1 IS considered 10 h.t\ c been made "hen rC~~XJ\'Cd 
by the Compeny. 

II the pe)'IIICDI due dale CaliJ 011 a Sunday or on a Hohday "htch 11 able n-ed on a Monday. lhc 

paymcnl due date Sloolll be lbc nm IIOR·Hollday day followlnaliUCb Sllnda)' or Holiday If lbc paymcnl due 
date CaJIJ 0111 Sanudly or on a Holiday wblch II ~cd on Tuesdny. Wednesday. TIIUradly. or Friday, lbc 
payment due date shall be the List noo·Holld.:ly day pn:a:dlnaaucb Sa111rday or Holiday If paymcn1a1 noc 
received by the paymcnl due dale. alate payment pcnalry.u sec fonh tn I follo\oinJ. shall appl) 

C. Upon proof oC t&X exempc ccnlncation from Rnclkr. 1hc toual an1011n1 blUed to RescUer wtll noc 
tnduck aqy wces duc t'tom the end lllel. Raclkf 110111 be aold> raponstblc for lbc compu1111on. traduna. 
rcponJna and paymeot of all federal. 11a1c and/or local Jllrudielton Ll\CS :woaa1cd wtth 1hc scMc:a resold 
10 lbc end user. 

H. As lbc CUSIOIIICt of record. RaeUer 10iU be ruponstblc for, and rcm1110 1hc Compan). all charaes 
applicable 10 IU resold acrvlca for cmcracncy services (E911 and ? It 1 nnd Tcleconununtcallol\l Rclay 
Service (TR.S) IS ~IllS any other charaa ofaatmllar nature 

L 1l any ponJon or lbe payment Is rccch'UI by the Compan>' aller I he pa) mcnt due dale IS sci Conh 
prcccdliiJ. or ifaqy portion o{ the payment Is received by lbc Comp.tn)' 111 fundllhal •~ not tmntcd~lcly 
available to the Compur)t. tben a late peymcnt penal!)' shall be due 10 the Compeny The lAic paymcn1 
pcoall)l ahall be the ponlon o{ the pe)'IIICDIIIOI ruch-ed by lbc payment due dale Urnes a late factor The late 

factor shall be as set !onh In Section Al o( the Ocnaa.l Sllb5cnbcr ScMCC Twlf lnd ScetJon Cl of the 
Private Ullc Scnice Tarilt 

J . Arly awlcdled ecc.. dlarps uaodated with lnte:ruchanae earner~ 10 1hc raold loc:al 
uchanp lines will be billed by. and due to, I he Company No additional chalFS arc 10 be assascd 10 
Racllcr. 

K. The Company will noc perform bill Ina and collection scniccs for !Weller 11 a rcaull of lbc 
execution oflhls Agreement All noqueru for bllllna~enices should be refcned to 1hc nppropnnte c.nury or 
operational JI'OUP wllhln the Company. 

...... 
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1.. l'wsualll to 4 7 CFR Section $ I 617. lllc Company will bill ~llcr cod uw common ltne clwJCS 
ldenllcalco the md lila' comt11011 line diU ,a the Company bolls ''' end UKt1 

M. In ~.llle Company will DOl become lnvoh'Cd In dispuces bc1w-ccn RescUer and Rcscllcr's end 
UKI CUSIOmcn over resold SCMC:U. If I dispute does arise that ClnDOI be SC!tled \11thoutlhe Ul\'01\~mcnl of 

lllc Company. Rcscllcr lhall coniKI tbc clesliJIIIed Service Center for fC$0ludon The Con~pany will make 
CVCI)' d!'on to a.u!Jtin tbc resolutlon orthc dispute and will work whh Rcscllcr to resoh~ the mancr In as 
timely a m&MU u possible. RescUer 1111)' be roqlllmlto tUbmlJ d«Y~n!Atlon to JUbJUnliate tbc dalm 

vm. D'-tlauucc at Semcc 

A. Tbc procedures ror disl.ontlnuona SCIVic:l: to an end uw arc u follo\os 

I . Where powblc. the Company "'111 deny JCrvocc 10 Rcscllcr'1 end user on behalf of. and at 1hc 

rcqucs1 oC. Radler. Upon restoralaon or the end UKr's Kl\l CC. res1oral charaes wollappl) and w111 
be lhc rcapoaslbllll)' of Racllcr. 

2. AI the roqUCS1 o!Retcllcr.the Company will diK11nnec1 n RescUer end user cul!orncr 

) . All requests by RescUer for denial or duconnccuon of an end user for nonpaymcnl must be in 
writJna. 

4. RadJct "'1]1 be lllldc: JOidy respoasoblc lor DOI!fytDI the end UKr or the propoiCd dt1COIIJlCCrion 
c.( the service. 

$. Tbc Company will continue 10 proca.1 alls llllldc to the Annoyance Call Center and "'111 advuc 
Racllcr wben it is cldcrrruned thai annoymcc c:alls arc onamaced from one of !heir end user's 
loc:atioCis. Tbc Comp&ny shall be lnclemnl.fjed. defmded and 1\cld hannlesl by Rcscller and/or the 
end uw apiM any tlafm. lou or damaJII lri•lna from fll0\1cl1Ditllis mformallon to Rcscllu. h u 
the respoasiblllly or Racllcr to Like the oorrcah<e aalon neccual) with its tustomcn who mllkc 
annoyina calls. Failure co do 10 willrcJUllln the Compan) s dosconiiCC11n~ the end user's KI\1CC 

B. Tbc procedures for dlscontlnulna service co Rcscllcr arc a.s follows 

I. Tbc Co(nptDy ICICI\'CIIJic riahl to JUSpend 01 ltm'IIIIIIC Kn ICC for IIORpa) Rl(DI or II\ lll( (''(D! 

or prohibited. Wllaw1W or lmpropct usc of the U.:ihues or scMce. llbwc or the racollucs. or any 
odlcrvicU&loo or OOIICOCilpllucc by Radkf orlhc rules and rc,W.tlons of the Compan) 's Tantrs 

2. IIPI)'IMOt ofecc:ountu noc rccel\"C!dby lllc btU !by utthc noonth a.llcr the onpn&l boll cb) . lhc 
Company may pnl\'ldc wnuen DOilcc to RescUer. !hat addlclonal appllauons for JCIVICC ..,II be 
refused and that any pendJna orden for Krvoce wtll noc be completed of paymcn1ls noc rccet•"Cd b) 

the rutCClll.b cby foll""1111 the dale of the ootlce.. U lllc Compnn) does noc refuse nddouoMl 
appllallions for service on the dale IJ)Cellied In the nocJce. and RescUer's 110ncompllance conunucs. 
nochlnJ c;onWned herein ahall procludc the Company's riahtto refuse lddlllontl oppllcntlons for 
KMCC wilhout ftltthcr nocic>e 

v.._..-.,,,_,, ...... 



IX. UlbiUty 
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3. ltpeymenl ofiCCOUnl Ia not rcccl\'ed. or amnacmcnls nladc. ~I he: ball d4' In the SC<'OIId 
coasecutivc mondl. !be accounl "111 be C'OI\Saderalan dd'aull a.nd "'II be sllbJCCliO den~.tl or 
disconnection. or boch. 

4. If RescUer !ai!J to comply with the provisions oflhis Alftt DICDI. lncludma aD)' p;l)mcnts 10 be 
made by it on the dates and times herein JpCCilied. the Company 11111y. on I hilt) dllys wrillcn notace 
10 the penon dcsipatcd by Radler 10 roceh-e ooticcs or nollCClmpliance. diacontanuc 1hc provuion 
of exlstlna services to Resell« 11 any t:mc thertaftcr. 1n the case of such diJcontlnu.ance. all billed 
ebarJcs, as well as applicable termination cbaracs. shall become due It the ComP"'ly cloes not 
diJCOntlllllC the pcvvillon of the aervic:cs Involved on the dale lj)CIC'ified In lhc lhlrt)' clays noucc. and 
RcKlla'l DOOPOCDplliDoe Q011,{1t~ noWAa Q9ntaincd hci'CUI shall preclude the ComP"'l)"s nJhtlo 
discontinue the pnMJiOII of .be suviccs to Radler withou1 fwthcr noclce 

S. It F.'fDCnl is 001 rccri\'ed or ananacmcnls made for pi~ men I ~ I he dale 11vcn an I he wriucn 
notlf~c:tlion. RaeUet s :·MOCS Will be discontinued Upon dasconlanu.ance or ser"ce on a Resell~< 
account. service to J•-:scll«'s end wen will be dc:nled The: Compan) "'II also reuubhsh semce 11 

!he request or the end uliCr or Raclkr upon paymcru of the appropn.tle conncctaon fcc and aub.)ca 

to the Company's normal application prucedurcs Rcscller " solely responSible for notifYanJihc end 
user ot the pRIIXISI:d diiCOI'IDCCtlon or !he liCrvlce 

6. It within fifteen clays after an end usct's senice bas been demcd no conLKt has been made an 
reference to rc:stonna serv1ce, I he end user' a semcc " 111 be d!KoltnCC1cd 

A. The :lablllty of the CQIDpaay for damiJcs ansln& out of masukcs. orruUIOIU. anlcrrupooru. 
proempclons. delays errors or dclcctJ In ll'llllnllulon. or Callwes or defecu In facallucs fllm11hcd b) the 
Company. oecurnna In the counc of tumlshlllj KMCIC or Olher facahucs nnd 1101 caUJCd by the llCJ.hJCRCIC 
or Raeller. or of !be Company an CaJiln& 10 malnllin proper JWid.vd.s or maanlcnaRC'C and opcnauon an.i 10 
excrdsc reasonable supc.rvUion shall In no C\"Cnt exc:ecd an amount cqul\'altnt 10 the proporuona1c cbarac to 
Rcsdlcr for !he period or Jef\<lcc durin& which such mistake. oanissaon. anlerrupuon. preemption. delay. error 
or dclec1 ln IIIJ\SIIIisslon or dcfca or failure In flldlitid occur. The Comp;~ny shall 001 be liable for damllgc 
llrisln& out or mlstalccs, omission. Interruptions. prcempclons. dela) ' · ci!Tora or dclec1J an lrnnamaCJion or 
otbcr Injury, lncludin& but not limilcd 10 lnJuriea 10 pcnons or property from \'OliiJes or currents U1wml11cd 
0\"CC !be~ o(thc Company. ( I ) caUJcd by CIISIOIDCf"PI'O\idcd cqwpmenl (c.occcpl where A comnbutinc 
cause b the maiJ\iDctioa.lq of 1 Company~ CIOIIJII:Ctina amnJemcnl. an "hiclt C\-enllh: habit a I)' of 
the Company JbalJ not~ an IIIIOWil equal 1o a proponional amou.n1 of the Com pan) ball ana for the 
period ot ICt'VkiC durillJ wblc:h ruach mlltakc. ornWJon. lnterruplaon. proempt•on. dell)', error. dcloaln 
transmlssioo or iajwy OCQII1), or (l) not PfC\"CDtcd by cwtomcr-pre>\ •dcd equapmcnt bul "hach \O'OUld ha\-.: 
been pm"Cntcd bad Coalpt.Dy"t)roWicd equipment bccll used. 

B. The: Company aball be indcmnllled and sa•'Od h.tnnlcu ~ Racllcr apliUl an) and all clllms.. 
Ktlons. caUJCS or kllon. clam&Jcs. Uabllltlcs. or demands (anctudanc I he cosu. e.-pcrucs and reasonable 
a11orncys' rea. on ICCOUnlthercol) of v.hatC\"Cf ldnd or n11urc thai may be made ~ an) 1h11d party as a 
rcsull oflhc Company's fumishlna or service to Rcscllcr 

v ...... s.-U.IH7 ...... 0 
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C. Tb= Company shall be rndcnllllficd. dclcoded llld bdd h:lmalcu b) Resclkr and/or lllc end Ukr 
against any dalm. loss or clama,c amana from the u.sc: of scrvaces oR'ered for resale rm oh ana 

I . Claims for libel. slander. lnvuion of pnvacy or Infringement of coprn&ht anslna from RescUer's 
or end Ukr's own con~~~wnkations 

:t Claims for patentlnflinpment anslna from ecu combinlna or u1an1 Comp~~ny .crviccs in 
coiii\Odloo with tw:llltla or equipment '\lmlsbod by 1hc end UJCr or RescUer 

l . All other claims uulna out of an IC1 or onuwon of RescUer or 111 end L~Kr rn the course of 
usliiJ SCtVioes. 

D. RescUer KCqltl relp.)ntrbllhy for pf'O\'rdlns access for mountmanc:c pufPO'CS or an) r.cr" ~resold 
under the provisions of 1i rs TanR' The Com pan} shall 1104 be raponsrble for an) far lure on the pan of 
Rcscller wuh rc:sprca ~a •ny end L~Kr of Rescllcr 

X. Tru tmcnt ~Prop rictal')' ancl ConOdeatlallnformallon 

A. Both parties aJRIC that II may be ~~CCUSai)' IO provide ench other dunnalllc term or this AIJiecmcnt 
with cauln coafldttllial W'omlatlon. includinalllde -~ lnform:uron. rncludt .. & bul 1104 limited to. 
technical aDd business plans.l«hAlcaa information. propoAIJ. spcartcahOIIS. drawrnJS. proccdwa. 
customer ICCOUill dal4 and like lnfonnallon (he~hwlcr collcc:twcl) rdcrred 10 u "lnfom~~uon") Both 
panics qrec thai alllnfonnalion shall eilllcr be an ,..,una or other lllnBJblc fOtmAI and clcoarl) m.ttked ""h 
a conlldential, pri\-atc or propncWy lcaend. or. ,.hen the lnfonnahon rs commuruared orall). •• shall also 
be communkaled lh:lrlhc l.nl'onnatlon 11 confldenual. pm-atc or propnc:tal) The lnl'ornuu10n 10111 be 

rerunlcd to the 0\VD« wilhrn 1 rcaJOD.Jblc time Bolli panres avec tl~ottthe lnfom~~Uon shall 1104 be copted 
or rtproduoed in any form Bo!Jr perucs qrec 10 ~·.-c such lnfonnatron and 1104 disclose JUCh 
lnl'om~~tlon. Both parucs avec 10 pi'OICCI the lnforinauon rcccJ\'Cd from dtJ111buuon. draclosurc or 
dluemlnatlon to anyone cxcqJC emplo)"CtS olthc perlics wuh 1 oced 10 knO\\ such lnfonnauon 1nd whJch 
cmpiO)"CtS ap to be bour.d b)• the t.crms ol this Section. Both IW'IICS ,.,II UK the same mndlrd of care ro 
prOICCI lnfollllllllon received IU they would usc 10 p101ca their 0\\1\ conlidenlial and propncl41) lnl'orm;uron 

B. Notwilhslanding the forcgoina. both pilllrCJ acrcc dial there mil be no obhp110n ro protca any 
portion ol the lnl'ormation thAt rs ~lther I) made publicly ava•lllblc b) drc omiCr of the Informal• on or 
lawfully d lsdolcd by 1 noaplt1)' to dus AJ~Wmcnl, 2) lawfully obumc:d from nn) source 01hcr ll~otn rhe 
owner ol the lnl'onnatioa: or)) ptn'iously knol01110 lllc I'CCC>\1111 pall) \\llboul an oblrpllon to keep 11 

conlidcnllaJ. 

XL Relolutlon or Dilpula 

Exccp~ u 01hcrnisc Nled in thls Aanemcnt. the parties acrcc that if an) dlJputc arises u 1o the 
rnterp~tatlon or any piO\ilion of thls Aanemcnl or u to the proper implcmcntAuon or thh AJrecmenl. the pan res 
will pc:tltlon the applk:abk aa1e Public Service Commiulon lor a ncsolullon of the d•spule Howc\-cr. each pMy 
reserves any riJhts II m.:~y have to l«kjudldal rt\ IC'IO of an) rulin& nlldc b) a lull Public Sci\ ace Comn11uron 
conccmln1 lhis Aarcenrcnt 

v-- ..,......,,,, • ., , ..... I 
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XrL Umllatlon of Use 

The paltlcs agm: lhal this AJ~Umcnllhall 1101 be prolrc:rcd by co !her p;atty on anolhcr }um4icclon IJ 

evidence or any concession or as a waiver or any position liken by lhc: other party In I hal jurisdiC1Hln 01 COt In)' other 
purpose. 

XIII. Walven 

Ally (allure by cUhtt party 10 ili.SUI upon lhc SII1Ct pctformance b) lhc Olhcr part) or Ill) or lhc PI'0\1SIOM of 

tlus Apumcnc shall ooc be deemed a '11"-er of any or the pi'O\utons or tillS AJI«fllc:nt. and c:och part) . 

no!WilJutandiOJ SUC:b failure. shall ...... • the riJhtthcrul\er tO IRSISI upon I he q>«tllC jXrfOrm.1n« O( Ill) and all or 
lhc provisions of this Apumeol. 

XJV. Covtmlna Law 

This Agm:mcot shall be p-emod by. and OOIISll\ICCI and c:nCorccd on ACCordllnc:c: "'lh. the la\\-s or the State 

of G<orgia. without rcpnS to Its ~a of lall1 prindplcs. 

XV. Arm' s La!ctll NqotlatlonJ 
This A~l WU CXCIC:IIIcd aiUt ll'lll'slcnJih llCJOUliiOns berwccn the undcnoJDCd panocs Md reOc:cu 

lhc conchwon ol'lhc <lndeRiped that tlus Apumcnlls !JIIhc beslontercsu of11ll p.1nocs 

v._ ~ u. tt91 , .. u 
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XVI. Nodca 

A. Every noll«. conscnt.Rpl)rO\al. or och(r conununtcauoru rcq .. ucd or contempl3ted b) th11 
Aarcemcnl shall be In writina and shall be dtlh-crcd in person or an en b)· postJ&e prcp:lld mall, IICidren to 

BciiSolllh Tdccommunitt~ions. Inc 

CLEC Acccunt Team 
)j)S Colonnade Patttway 
RoomE4El 
BirmiQ&Iwa. AL 35l4l 

Re~ellet Compan) . Inc 

Cboice Telephone Company. Inc 
26« Hampton A•-cnuc 
Owlotte. NC 21207 
Attn l'llnck Eud) 

IX IIJUCb other ..sdJ..:u t:: 1M tnuodcd ra:ipocnt prn1ou.lly shall hll•c dcst&nlled b) wnnen notJce to ttl( 

OOiupany 

I . WileR spcdtk:ally rcqutrcd. notiCCSIMII be b) ttrtillcd or reentered rMII Unleu oth(n.tsc 
prO\-idcd In tills Aarcc-nr. nOIIOC by mall shall be cll'l'<'ln"C on tho: dAle II II officl&ll) I'CCOfdcd U dcll\-cted 
by return rcocelpiiX oqw•-alent. nnd In the abscnoc o( JUCh I'CCOfd or dch\cl) . otshall be prc:sumed 10 ba\"C 

been c!cli•"Crcd the Mb day. or next busincu dA) alkr lhc tiM dA) . .. ncr 11 "" ckpoattcd 1n the rrwll 

This AJrOCmenl may be amended at any lime upon wnncn aetttnocnt or boch pantcs 

XVUL Entir-e Acruawu 

This AlfCCIIICnt IdS fonh 1M entire undet1undt11J and Alpcncdc$ pilOt mcrcemcnts bcn<ecn ttl( pan1cs 
telatlna to the subjccl manu concaliiCid hctdn and ~ all pnor diJC\WJOtll ~"-ccn lhcrn. and nd(h({ pam. shall 
be bound by any dcllnltlon. condition, provblon. rcpmeotadon. warralll} . 07\-cnant or promllC oth(r tlwJ u 
upreuly lUted In this Aanemcnt or u b coolcmporaneously or subsequently set forth In wrillnaand executed by a 
duly aull10riud omce.r or rcpmeotaliw or the pelt)' 10 be bCiund th(Rby 

Tm£: ____ _..D""Imt......,.,.o._r _____ _ 

=-~ lpa111~ 

NAME:_,B=~ ...... r&='=c.(."""--'L=·:....G_cr-+--
'"n•cd Name 
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DATE: ________________________ __ 

Vmloe: ~ U, IP9'7 , ..... 
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tXBIBIT"Aw 

APPUCABL£ DlSCOUNTS 

Tbc telecommunications JCI\'iecs avalllblc for pu~~:twc by Rc:scller for rhe purposes of resale to Rc:scllcr end 
uscn shall be available at the follow!DJ dilCOUIII oil of 1hc rcuil rare. 

SIAD 
ALABAMA 
fLORIDA 
OEOROIA 

KEN' I 'UCKY 
LOUISIANA• 
MlSSISSIPPI 

NORTH CAROLINA 
SOUTH CAROLINA 

TENNESSEE•• 

RES miNCE 
17% 

2Ul% 
20.3% 
16.79% 
20 72% 
IS 7Wo 
2l.S% 
14.8% 
16% 

DISCOUNT 

BUSINESS 
17% 
16.81% 
17 3~. 
IS S4% 
20 72% 
IS 1S% 
176% 
14 8% 
16,. 

• Et!'cctlvc u of the Commission's Order In Lou!Jiana Doc:kd No. U-22020 dared NO\ ember 12. 1996 

• • The Wholesalr Olscounl is set u • pera:nllSc orr tile wi1J'ed mes If OLEC provides Is own •rator serv~ecs 
and direc1ory aeniccs, the discount shall be 21.S6Yo. These rates arc dfoeii•·c BJ of the Tcnncua: RcJUIIlOry 
Authority's Order In TctiiiCSSCIC Doclccl No. 90-0133 1 dated lamwy 17. 1997 

hctll 
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EXHIBIT B 

1)'pe or A1. fL CA ICY 
S.n'le» Rcalo'l 0.11<0111117 Rnale? DIIICOWII? Re~~lc7 01 """"'~ Rnalt7 OIOCOW>t7 

I Onndta&haecl Scrtica Ya Ya Ya Ya Yn Yet Yn Yes 
l Cot1trK1 Scrtioo Yet Ya Ya Ya Yn No Ya No 
) ·> 90Days Yes Ya Yes Yes Ya Yn Yn Yn 
4 ll'nlrnocioas • < 90 DeYI Yes No YH No Yn No No No 
s Lifelincll..ink Up Scrtica Yet Ya Ya Ya Yet Y• No No 
6 911/E911 Scn1ca Ytt YH Ytt Ya Ya Ya y" Yn 
7 Nil s.m- Yu Yn Ytt Ya Yn Yn No No 

• Noa- caw- YH Yn Ya Ya Yn Yn Yes Ya 

Type or MS NC sc TH 
Sen'lct Rnale" O.or:ounl7 Rnale? IXIcolml? ll<:salc ' OIJCOUnl" Rnale7 .,......,,, 

I Onndtalheftd Semc.a Yes Yes Yes Yn y.., Ya Ya Yes -l Cot~ Inlet Scrtice Nolc s Note S N01e6 Yes Yo. No Ya Yn 
) PnDocioaJ • > 90 DeYS Ya Yes Yu Yes Yo Yn \u NOlo) 
4 Promotions • < 90 DeYI Ya No No No Yn No No No 
s l.lfchne/Link Up .Scrvic:a Ya Y•• Yn Yn Yo Yn Yn N01o4 
6 9111E911 Yu Ye.a Yu Yu Ya Yn Yn Yu 
7 Nil StrYica No No No No Yn y., Y•• y., 

• Non-Rcaurina Chltaco y., y., Ya Ya y,. Ya Yn No 

I Crud(atkrM Mn'len- be ..-lei only 10 CX1&1"" 111t.cnben of the .,......U.lloettd ocn>« 
2 When a•adablc for .-Jc. ,,_., ,.,II be m.a4o I' ..dab!< Ollly 10 axluxn "'"""""lei hot« q~A~hfit\1 (Of 

the .,.__ Mel 11 bem pnrndcd by JkiiSoulb dattaly 

Reule? 
Yes 

NOleS 
Ya 
Ya 
Yu 
No 
No 
Yes 

l In TCMC:aCC.Iocla-4a'm prt•otloet (oll'crocl for CDOtC IbM nlMt)' (90) dlys) "'"' be obc.IIIIC\Iet - or the rollo\Olftl n~a 
(I) lb• IWed wl1l' I'IIC. less the vobolaalc dl-..rl. 

u 
OltcounJ1 

Yn 
NOleS 
Ya 
No 
Y•• 
No 
No 
Yn 

(b) the ~I ra1.e (the ptOCIIOI~ot~al ntc oll'crcd by BctiSoulb .. ~u nee be doi<OUIIttd funhn by IM "holaalo ducount rut) 

4 UrtlhMIUak Up tem.cct may be o~cd oaly 10 ~bote lllt.cnbcn .. -t.o mottiM mlma that BciiSoulh cunmlly 
applia 10 oubcribcn o(tbcJc: acn1ca InT-. Racllcr aboll purchuc BciiSouth'a Mouqc Rate 
Savicc &I lbc Uted Llri.a mo. lea tbc ,.tloiCMio ducounl Rac:llcr mwt fluthcr duocow11 the \Otloluale 
Mcutac RaJc Scrtioc 10 l.ifd.mo C\ISIOIInctl wtlh I dliCOUIIt wbkh Ia 110 la.a th:m IM INIIIIIIUIII dotCOUIII 
thai BciiSculb now provida. Radler 111 rapona!bk for h:C4vcrin& tbc Sub.acnl-ocr Lme Clw)e (rom tbc 
National Enbaqp Clltrien Auocl&liool ici.Cnlal.a tolltoetllancnt pool JWl u lkiiSo<oll1 .SOU today 
The IIIIJtinwm ra1c lbll ~may <horae for ufclUIC Scmc< IIWI be cappa1 "' the Oat tdad 
""" oll'a'td by BcliSoudL 

S In Loui"- ond Miaiuippl. aU C•tnoC1 S..n'le» Arn~~C<8Rto cnt<ralmiO 1>\ BciiSoulh or tcmuMIUIJ&ftCf 
lbo dJ'octi,.. dale o(the C9"'TI'1101 Onlcr ,.iU be auijec:t to r.ulo Wllhout the "-holaale <h~u All CSAa 
,.1lidiii'IID Ill-• ollllf.ea.d¥t daw oltlw Cclmnua1011onlcr ,.,u not be tloJJblc lor 1c.al• 

6 In Norlll c:.otlu.OIIIy !'-C..cnon S.n1c. Arnofl&t .. au m&mod 11110 alta Apnl I~. 1997 ,.,II be • .,.,llblo 
forRM!e 

7 Some olBcUSoudl'l s-1 cxcbanv 01111 tollccl......._.., ... ,_....,.,..""' nee 3•1llllblc m ccn.om 
central ollica ond arcu. 

v._ ,.,.,.,._. u. "" j 



STATE OF FLoRIDA 

Commissionen: 
JUUA L. JOIINSON, CHAIRMAN 
J. lUll y 01!ASON 
SUSAN F. Ci.AAA 
DIANE K. KJESUNO 
JOE GARCIA 

,,., · ·~., ... , ':. ~ 
' ' ... .. ._. .. ...... ...... 't· ·:-.. ..... 

~ ... ~ . ~ ... -~ .. - ./,'~ 
~..);;_r~ 

October 27, 1997 

A.M. Lombardo, Regula~ory Vice President 
BeiiSouth Telecommunications, Inc. 
150 South Monroe f;tl'llf:lt. Suite 400 
Tallahassee, Florldn 32301-1556 

Re: Docket No. 971415-TP 

Dear Mr. Lombardo: 

•• 
llfv'U()t<Of ~-
BLANCA s. BA YO 
DIRECToll 
(SS0)413-6770 

This will acknowledge receipt of a request for approval of resale agreement 
negotiated by .;e!ISouth Telecommunications, Inc. with Choice Telephone Company, Inc. 
pursuant to Section 252(e) of the Telecommunications Act of 1996, which was filed in this 
office on October 24, 1997 and assigned the above-referenced docket number. 
Appropriate staff members will be advised. 

Mediation may be available to resolve any dispute in this docket. If mediation is 
conducted, it does not affect a substantially interested person's right to an administrative 
hearing. For more Information. contact the Office of General Counsel at (850) 41 3~078 
or FAX (850) 413-0079. 

Division of Records and Reporting 
Florida Public Service Commission 

CllnTALCI:aa.&Qrna CDn'u • l.S40 SmiM.uD OAK BouUVAIW • TAUAIIA!lSl[. fl.Jll9!1-0150 
Ao~Aclloo!'rOrfUI-)~ lo-~COHTA~ATLI'LllS 
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