BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Request for approval of DOCKET NO. 970890-TP
resale, interconnection, and ORDER NO. PSC-97-1329-FOF-TP
unbundling agreement negotiated ISSUED: October 27, 1997

by BellSouth Telecommunications,
Inc. with ALEC, Inc., pursuant
to Sections 251, 252, and 271 of
the Telecommunications Act of
1996.

The following Commissioners participated in the disposition of
this matter:

JULIA L. JOHNSON, Chairman
J. TERRY DEASON
SUSAN F. CLARK

DIANE K. KIESLING
JOE GARCIA

ORDER_APPROVING RESALE, INTERCONNECTION,
AND UNBUNDLING AGREEMENT

BY THE COMMISSION:

On July 16, 1997, BellSouth Telecommunications, Inc. (BST) and
ALEC, Inc. filed a request for approval of a resale,

interconnection, and unbundling agreement under the
Telecommunications Act of 1996, 47 U.S.C. §252(e) of the
Telecommunications Act of 1996 (the Act). The agreement 1is

attached to this Order as Attachment A and incorporated by
reference herein.

Both the Act and Chapter 364, Florida Statutes, encourage
parties to enter into negotiated agreements to bring about local
exchange competition as quickly as possible. Under the
requirements of 47 U.S.C. § 252(e), negotiated agreements must be
submitted to the state commission for approval. Section 252(e) (4)
requires the state to reject or approve the agreement within 90
days after submission or it shall be deemed approved.
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This agreement covers a two-year period and governs the
relationship between the companies regarding local interconnection
and the exchange of traffic pursuant to 47 U.S.C. § 251. Under 47
U.S.C. § 252(a) (1), the agreement shall include a detailed schedule
of itemized charges for interconnection and each service or network
element included in the agreement.

Upon review of the proposed agreement, we find that it
complies with the Telecommunications Act of 1996; thus, we hereby
approve it. BST and ALEC, Inc. must file any supplements or
modifications to their agreement with the Commission for review
under the provisions of 47 U.S.C. § 252(e). We note that approval
of this agreement does not constitute a determination that BST has
met the requirements of Section 271 of the Telecommunications Act.
Additionally, we note that ALEC, Inc. does not currently hold a
Florida certificate to provide alternative local exchange
telecommunications services, and therefore, it cannot provide
alternative local exchange telecommunications services under this
agreement until it obtains a certificate.

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that the
resale, interconnection, and unbundling agreement between BellSouth
Telecommunications, Inc. and ALEC, Inc., as set forth in Attachment
A and incorporated by reference in this Order, is hereby approved.
It is further

ORDERED that any supplements or modifications to this
agreement must be filed with the Commission for review under the
provisions of 47 U.S.C. § 252(e). It is further

ORDERED that ALEC, Inc. shall not provide services under this
agreement until it obtains a certificate to provide alternative
local exchange telecommunications services from this Commission.
It is further

ORDERED that this docket shall be closed.
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By ORDER of the Florida Public Service Commission, this 27th
day of October, 1997.

5. Pon

BLANCA S. BAYO, Directgr
Division of Records and Reporting

( SEAL)

KMP

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section
120.569(1), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all reguests for an administrative
hearing or judicial review will be granted or result in the relief

sought.

Any party adversely affected by the Commission's final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) judicial review in Federal district
court pursuant to the Federal Telecommunications Act of 1996, 47

U.S.C. § 252 (e) (6).
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AGREEMENT

THIS AGREEMENT is made by and between BellSouth Telecommunications.
Inc., ("BellSouth”), a Georgia corporation, and ALEC, Inc., a Kentucky corporaticn and
shall be deemed effective as of June 15, 1997 This agreement may refer to either
BellSouth or ALEC, Inc. or both as a “party” or “parties. *

WITNESSETH

WHEREAS, BellSouth is a local exchange telecommunications company
authorized to provide telecommunications services in the states of Alabama, Fiorica,
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and
Tennessee; and

WHEREAS, ALEC, Inc. is an alternative local exchange telecommunications
company (*ALEC"®) authorized to provide telecommunications services in the states of
Alabama, Florida, Georgia, Kentucky, Louisiana. Mississippi, North Carolina, South
Carolina, and Tennessee; and

WHEREAS, the parties wish to interconnect their facilities, purchase
unbundled elements, and exchange traffic specifically for the purposes of fulfilling their
obligations pursuant to sections 251, 252 and 271 of the Telecommunications Act of
1996, and

NOW THEREFORE, in consideration of the mutual agreements contained
herein, BellSouth and ALEC, Inc. agree as follows:

I, Definitions

A Affiliate is defined as a person that (directly or indirectly) owns or controls,
is owned or controlled by, or is under common ownership or control with, another
person. For purposes of this paragraph, the term *own® means to own an equity
interest (or equivalent thereof) of more than 10 percent.

B. 'Commission is defined as the appropriate regulatory agency in each of
BellSouth’s nine state region, Alabama, Florida, Georgia, Kentucky, Louisiana,
Mississippi, North Carolina, South Carolina, and Tennessee.

C. Intermediary function is defined as the delivery of local traffic from a
local exchange carrier other than BellSouth; an ALEC other than ALEC, Inc.; another
telecommunications company such as a wireless telecommunications provider through
the network of BellSouth or ALEC, Inc. to an end user of BellSouth or ALEC, Inc..
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D. Local Traffic is defined as any telephone call that originates in one
exchange and terminates in either the same exchange, or a corresponding Extended
Area Service ("EAS") exchange. The terms Exchange, and EAS exchanges are
defined and specified in Section A3. of BellSouth's General Subscriber Service Tariff

E. Local Interconnection is defined as 1) the delivery of local traffic to be
terminated on each party’s local network so that end users of either party have the
ability to reach end users of the other party without the use of any access code or
substantial delay in the processing of the call; 2) the LEC unbundled rnetwork features.
functions, and capabilities set forth in this Agreement; and 3) Service Provider Number
Da~akility sometimes referred to as temporary telephone number portability to be
implemented pursuant to the terms of this Agreement.

F. Percent of Interstate Usage (PIU) is defined as a factor to be applied to
terminating access services minutes of use to obtain those minutes that should be
rated as interstate access services minutes of use. The numerator includes all
interstate “nonintermediary” minutes of use, including interstate minutes of use that are
forwarded due to service provider number portability less any interstate minutes of use
for Terminating Party Pays services, such as 800 Services. The denominator includes
all “nonintermediary”, local , interstate, intrastate, toll and access minutes of use
adjusted for service provider number portability less all minutes attributable to
terminating party pays services.

G. Percent Local Usage (PLU) is defined as a factor to be applied to
intrastate terminating minutes of use. The numerator shall include all
“nonintermediary” local minutes of use adjusted for those minutes of use that only apply
local due to Service Provider Number Portability. The denominator is the total
intrastate minutes of use including local, intrastate toll, and access, adjusted for
Service Provider Number Portability less intrastate terminating party pays minutes of
use.

H. Telecommunications Act of 1996 ("Act’) means Public Law 104-104 of
the United States Congress effective February 8, 1996. The Act amended the
Communications Act of 1934 (47, U.S.C. Section 1 et. seq.).

l. Multiple Exchange Carrier Access Billing (“MECAB") means the
document prepared by the Billing Committee of the Ordering and Billing Forum (“OBF:),
which functions under the auspices of the Carrier Liaison Committee of the Alliance for
Telecommunications Industry Solutions (*ATIS®) and by BeliCore as Special Report
SR-BDS-000983, Containing the recommended guidelines for the billing of Exchange
Service access provided by two or more LECs and/or ALECs or by one LEC in two or
more states within a single LATA.

i Purpose

. 04/16/97 12:07 PM
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The parties agree that the rates, terms and conditions contained within this
Agreement, including all Attachments, comply and conform with each parties'
obligations under sections 251, 252 and 271 of the Act. The access and
interconnection obiigations contained herein enable ALEC, Inc. to provide competing
telephone exchange service to residential and business subscribers within the territory
of BellSouth. The parties agree that ALEC, Inc. will not be considered to have any
state within BellSouth’s region until such time as it has ordered interconnection
facilities for the purposes of providing business and/or residential local exchange
service to customers. At that time, this Agreement may be amended to include the
other state or states. The term of this Agreement shall remain as set forth in Section
HA) even for any such additional states. To the extent the items in 47 US C §
271(c)(2)(B) are contained within this Agreement, the parties agree that with the
execution of this Agreement, BellSouth has met the requirements of 47 US C §

271(c)(2)(B).
M. Term of the Agreement
A, The term of this Agreement shall be two years, beginning June 15, 1997

B. The parties‘agree that by no later than June 15, 1938, they shall
commence negotiations with regard to the terms, conditions and prices of local
interconnection to be effective beginning June 15, 1999.

C. If, within 135 days of commencing the negotiation referred to in Section II
(B) above, the parties are unable to satisfactorily negotiate new local interconnection
terms, conditions and prices, either party may petition the Commission to establish
appropriate local interconnection arrangements pursuant to 47 U.S.C. 252. The parties
agree that, in such event, they shall encourage the Commission to issue its order
regarding the appropriate local interconnection arrangements no later than March 15,
1997. The parties further agree that in the event the Commission does not issue its
order prior to June 15, 199Sor if the parties continue beyond Juned 15, 1998 to
negotiate the local interconnection arrangements without Commission intervention, the
terms, conditions and prices ultimately ordered by the Commission, or negotiated by
the parties, will be effective retroactive to June 15, 1999. Until the revised local
interconnection arrangements become effective, the parties shall continue to exchange
traffic pursuant to the terms and conditions of this Agreement.

IV. Local Interconnection (47 U.S.C. §251(c)}2), §252(dK1).(2), §271(cH2)(BX(i)
A, The parties intend that the interconnection of their equipment, facilities

and networks pursuant to this section complies with the requirements of sections 251,
252 and 271 of the Act.
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B. The delivery of local traffic between the parties shall be reciprocal and
compensation will be mutual according to the provisions of this Agreement. The parties
agree that the exchange of traffic on BellSouth’'s EAS routes shall be considered as
local traffic and compensation for the termination of such traffic shall be pursuant to the
terms of this section. EAS routes are those exchanges within an exchange's Basic
Local Calling Area, as defined in Section A3 of BellSouth's General Subscriber
Services Tariff.

C. Each party will pay the other for terminating its local traffic on the other's
network the local interconnection rates as set forth in Attachment B-1, by this reference
incorporated herein. The charges for local interconnection are to billed monthly and
pavable auarterly after appropriate adjustments pursuant to this Agreement are mace

D. Each party will report to the other a Percentage Local Usage (‘PLU") and
the application of the PLU will determine the amount of local minutes to be billed to the
other party. Until such time as actual usage data is available or at the expiration of the
first year after the execution of this Agreement, the parties agree to utilize a mutually
acceptable surrogate for the PLU factor. For purposes of developing the PLU, each
party shall consider every local call and every long distance call. Effective on the first
of January, April, July and October of each year, the parties shall update their PLU

E. The parties agree that there are three appropriate methods of
interconnecting facilities: (1) virtual collocation where physical collocation is not
practical for technical reasons or because of space limitations; (2) physical collocation;
and (3) interconnection via purchase of facilities from either party by the other party.
Rates and charges for collocation are set forth in Attachment C-13, incorporated herein
by this reference. Facilities may be purchased at rates, terms and conditions set forth
in BellSouth's intrastate Switched Access (Section E6) or Special Access (Section E7)
services tariff or as contained in Attachment B-1 for local interconnection, incorporated
herein by this reference.

F. The parties agree to accept and provide any of the preceding methods of
interconnection. Reciprocal connectivity shall be established at each and every
BellSouth access tandem within the local calling area ALEC, Inc. desires to serve for
interconnection to those end offices that subtend the access tandem. In addition,
ALEC, Inc. may elect to interconnect directly at the end offices for interconnection to
end users served by that end office. BellSouth will connect at each end office or
tandem inside the local calling area. Such interconnecting facilities shall conform, at a
minimum, to the telecommunications industry standard of DS-1 pursuant to BellCore
Standard No. TR-NWT-00499. Signal transfer point, Signaling System 7 (*SS7°)
connectivity is required at each interconnection point. BellSouth will provide out-of-
band signaling using Common Channel Signaling Access Capability where technically
and economically feasible, in accordance with the technical specifications set forth in
the BellSouth Guidelines to Technical Publication, TR-TSV-000905. The parties agree
that their facilities shall provide the necessary on-hook, off-hook answer and
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disconnect supervision and shall hand off calling party number ID when technically
feasible. The parties further agree that in the event a party interconnects via the
purchase of facilities and/or services from the other party, the appropriate intrastate
access tariff, as amended from time to time will apply.

G. The parties agree to establish trunk groups from the interconnecting
facilities of subsection (E) of this section such that each party provides a reciprocal of
each trunk group established by the other party. Notwithstanding the foeregeing, each
party may construct its network, including the interconnecting facilities, to achieve
optimum cost effectiveness and network efficiency.

H.  Whenever BellSouth delivers traffic to ALEC, Inc. for termination on
ALEC, Inc.'s network, if BellSouth cannot determine, because of the manner in which
ALEC, Inc. has utilized its NXX codes, whether the traffic is local or toll BellSouth will
not compensate ALEC, Inc. pursuant to this section but will, instead, charge ALEC, Inc
originating intrastate network access service charges as reflected in BellSouth's
intrastate Access Service Tariff. Notwithstanding the foregoing, BellSouth will make
the appropriate billing adjustments if ALEC, Inc. can provide sufficient information for
BellSouth to make a determination as to whether said traffic was local or toll. If
BellSouth deploys an NXX code across its local calling areas in such a manner that
ALEC, Inc. cannot determine whether the traffic it delivers to BellSouth is iocal or toll,
this subsection shall apply to the parties.

l If either party provides intermediary tandem switching and transpent
services for the other party's connection of its end user to a local end user of: (1) an
ALEC other than ALEC, Inc.; (2) a local exchange telecommunications company other
than BellSouth (“ICO"); or (3) another telecommunications company such as a wireless
telecommunications service provider, the party performing the intermediary function will
bill a $.002 per minute charge over and above the local interconnection rates set out in
this section. The parties agree that any billing to the ICO or other telecommunications
company under this section shall be pursuant to subsection (K) of this section.

J. When the parties provides an access service connection between an
interexchange carrier (*IXC") and each other, each party will provide their own access
services to the IXC on a multi-bill, multi-tariff meet-point basis. Each party will bill its
own access services rates to the IXC with the exception of the interconnection charge.
The interconnection charge will be billed by the party providing the intermediary
tandem function.

K. The parties agree to adopt MECAB as the terms and conditions for meet
point billing for all traffic to which MECAB applies, including traffic terminating to ported
numbers, and to employ 30 day billing periods for said arrangements. The recording
party agrees to provide to the initial billing company, at no charge, the switched access
detailed usage data within a reasonable time after the usage is recorded. The initial
billing company will provide the switched access summary usage data to all
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subsequent billing companies within 10 days of rendering the initial bill to the IXC The
parties agree that there will be technical, administrative, and implementation issues
associated with achieving the intent of this subsection. As such, the parties further
agree to work cooperatively toward achieving the intent of this provision within nine
months of the effective date of this Agreement.

L. The ordering and provision of all services purchased from BellScuth by
ALEC, Inc. shall be as set forth in the OLEC-to-BellSouth Ordering Guidelines
(Facilities Based) as those guidelines are amended by BellSouth from time to time
curing the term of this Agreement.

V. IntraLATA and InterLATA Toll Traffic Interconnection

A, The delivery of intrastate toll traffic by a party to the other party shall be
reciprocal and compensation will be mutual. For terminating its toll traffic on the other
party's network, each party will pay BellSouth's intrastate terminating switched access
rate, inclusive of the Interconnection Charge and the Carrier Common Line rate
elements of the switched access rate. The parties agree that their terminating switched
access rates may change during the term of this Agreement and that the appropriate
rate shall be the rate in effect when the traffic is terminated.

B. For originating and terminating intrastate toll traffic, each party shall pay
the other BellSouth's intrastate switched network access service rate elements on a per
minute of use basis. Said rate elements shall be as set out in BellSouth's Intrastate
Access Services Tariff as that Tariff is amended from time to time during the term of
this Agreement. .The appropriate charges will be determined by the routing of the call

If ALEC, Inc. is the BellSouth end user's presubscribed interexchange
carrier or if the BellSouth end user uses ALEC, Inc. as an interexchange carrier on a
10XXX basis, BellSouth will charge ALEC, Inc. the appropriate tariff charges for
originating network access servicas. If BellSouth is serving as the ALEC, Inc. end
user's presubscribed interexchange carrier or if the ALEC, Inc. end user uses BellSouth
as an interexchange carrier on a 10XXX basis, ALEC, Inc. will charge BellSouth the
appropriate BellSouth tariff charges for originating network access services.

C. The parties agree that to the extent ALEC, Inc. provides intraLATA toll
service to its cusiomers or for connection to Interexchange Carriers, interconnection to
BellSouth access tandems that serve end offices outside the local calling area is
required.

D. BellSouth agrees to compensate ALEC, Inc., pursuant to ALEC, Inc.’s
published originating switched access charges, including the database query charge,
for the origination of 800 traffic terminated to BellSouth.
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E. ALEC, Inc. will provide to BellSouth the appropriate records necessary for
BellSouth to bill BellSouth’s intralLATA 800 customers. The records provided by ALEC
Inc. will be in @ standard EMR format for a fee, paid by BellSouth to ALEC. Inc . of
$0.013 per record.

F. If ALEC, Inc. provides 800 services to its end users during the term of this
Agreement, it agrees to compensate BellSouth, pursuant to BellSouth's originating
switched access charges, including the database query charge, for the origination of
800 traffic terminated to ALEC, Inc.. BellSouth agrees to provide ALEC, Inc the
appropriate records for ALEC, Inc. to bill its 800 customers. The records provided will
be in standard EMR format for a fee, to be paid by ALEC, Inc. to BellSouth, of $0 012

ner rernrr

G. If during the term of this Agreement, BellSouth is permitted to provide
interLATA 800 services, BellSouth will compensate ALEC, Inc. for the origination of
such traffic pursuant to subsection A above. ALEC, Inc. shall provide the appropriate
records for billing pursuant to subsection B, above.

H. Should ALEC, Inc. require 800 Access Ten Digit Screening Service from
BellSouth, it shall have signaling transfer points connecting directly to BellSouth's iocal
or regional signaling transfer point for service control point database query information.
ALEC, Inc. shall utilize SS7 Signaling links, ports and usage as set forth in Attachment
C-7. incorporated herein by this reference. ALEC, Inc. will not utilize switched access
FGD service. 800 Access Ten Digit Screening Service is an originating service that is
provided via 800 Switched Access Service trunk groups from BellSouth's SSP
equipped end office or access tandem providing an IXC identification function and
delivery of call to the IXC based on the dialed ten digit number. The rates and charges
for said service shall be as set forth in BellSouth's Intrastate Access Services Tariff as
said tariff is amended from time to time during the term of this Agreement.

VI.  Service Provider Number Portability (47 U.S.C. §251(b)(2) and
§271(c)(2)(BXxi))

A The parties intend that the number portability provided pursuant to this
section to comply with the requirements of sections 251, 252, and 271 of the Act.

B. Service Provider Number Portability (SPNP) is an interim service
arrangement provided by each party to the other whereby an end user, who switches
subscription of his local exchange service from BellSouth to ALEC, Inc., or vice versa,
is permitted to retain use of his existing assigned telephone number, provided that the
end user remains at the same location for his local exchange service or changes
locations and service providers but stays within the same serving wire center of his
existing number. SPNP services are available in two arrangements, SPNP-Remote and
SPNP-DID.

-7- 04/16/97 12:07 PM



DOCKET NO. S5708B90-TP TTACHMENT A
ORDER NO. PSC-97-1329-FOF-TP
PAGE 11

C. SPNP services and facilities will only be provided, where technically
feasible, subject to the availability of facilities and may only be furnished from properly
equipped central offices. SS7 Signaling is required for the provision of SPNP services
SPNP is available from either party on either a per DSO, DS1 or DS3 basis. Where
SPNP-DID is provided on a DS1 or a DS3 basis, applicable channelization rates as
specified in Section E6.8.1.H of the BellSouth intrastate Switched Access tarff as said
tariff is amended from time to time during the term of this Agreement., will apply SPNP
is available only for basic local exchange service.

D.  SPNP is available only where ALEC, Inc. or BellSouth is currently
providing, or will begin providing concurrent with provision of SPNP, basic local
exrhannge service to the affected end user. SPNP for a particular ALEC. Inc. assigned
teiephone number is available only from the central office originally providing local
exchange service to the end user. SPNP for a particular assigned telephone number
will be disconnected when any end user, Commission, BellSouth, or ALEC, Inc.
initiated activity (e.g. @ change in exchange boundaries) would normally result in a
telephone number change had the end user retained his initial iocal exchange service.

E. SPNP-Remote is a telecommunications service whereby a call dialed to
an SPNP-Remote equipped telephone number, is automatically forwarded to an
assigned seven or ten digit telephone number within the local calling area as defined in
Section A3 of the BellSouth General Subscriber Service Tariff. The forwarded-to
number is specified by ALEC, Inc. or BellSouth, as appropriate. Where technologically
feasible, the forwarding party will provide identification of the originating telephone
number, via SS7 signaling, to the receiving party. Neither party guarantees, however,
identification of the originating telephone number to the SPNP-Remote end user.
SPNP-Remote provides a single call path for the forwarding of no more than one
simultaneous call to the receiving party’s specified forwarded-to number. Additional
call paths for the forwarding of multiple simultaneous calls are available on a per path
basis and are in addition to the rate for SPNP-Remote service.

F. SPNP-DID service provides trunk side access to end office switches for
direct inward dialing to other company’s premises equipment from the
telecommunications network to lines associated with the other company’s switching
equipment and must be provided on all trunks in a group arranged for inward service.
A SPNP-DID trunk termination, provided with SS7 Signaling only, charge applies for
each trunk voice grade equivalent. In addition, direct facilities are required from the
end office where a ported number resides to the end office serving the ported end user
customer. The rates for a switched local channel and switched dedicated transport
apply as contained in Section E6 of BellSouth’s intrastate Access Services tariff, as
said Tariff is amended from time to time during the term of this Agreement. Transport
mileage will be calculated as the airline distance between the end office where the
number is ported and the POI using the V&H coordinate method. SPNP-DID must be
established with a minimum configuration of 2 channels and one unassigned telephone
number per switch, per arrangement for control purposes. Transport facilities arranged
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for SPNP-DID may not be mixed with any other type of trunk group. with no outgoing
calls placed over said facilities. SPNP-DID will be provided only where such facilities
are available and where the switching equipment of the ordering party is properly
equipped. Where SPNP-DID service is required from more than one wire center or
from separate trunk groups within the same wire center, such service provided from
each wire center or each trunk group within the same wire center shall be considered a
separate service. Only customer dialed sent paid calls will be completed to the first
number of a SPNP-DID number group, however there are no restrictions on calls
completed to other numbers of a SPNP-DID number group. Interface group
arrangements provided for terminating the switched transport at the party’'s terminal
lccation are as set forth in E6.1.3 A. of BellSouth'’s intrastate Access Services tanff, as
amended from time to time during the term of this Agreement.

G. SPNP services will be provided at the charges contained in Attacnment B-
3 for SPNP-RCF and Attachment B4 for SPNP-DID. Both Attachments are
incorporated herein by this reference.

H. The calling party is responsible for payment of the applicable charges for
sent-paid calls to the SPNP number. For collect, third-party, or other operator-assisted
non-sent paid calls to the ported telephone number, BeliSouth or ALEC, Inc. is
responsible for the payment of charges under the same terms and conditions for which
the end user would have been liable for those charges. Either party may request that
the other block collect and third party non-sent paid calls to the SPNP assigned
telephone number. If the party does not request blocking, the other party will provide
itemized local usage data for the billing of non-sent paid calls on the monthly bill of
usage charges, provided at the individual end user account level. The detail will
include itemization of all billable usage. As an alternative to the itemized monthly bill,
each party shall have the option of receiving this usage data on a daily basis via a data
file transfer arrangement. This arrangement will utilize the existing industry uniform
standard, known as EMR standards, for exchange of billing data. Files of usage data
will be created daily for the optional service. Usage originated and recorded in the
sending BellSouth RAQO will be provided in unrated format. ALEC, Inc. usage
originated elsewhere and delivered via CMDS to the sending BellSouth RAQ wiil be
provided in rated format.

l Each party is responsible for obtaining authorization from the end user for
the handling of the disconnection of the end user's service, the provision of new local
service and the provision of SPNP services. Each party is responsible for coordinating
the provision of service with the other to assure that its switch is capable of accepting
SPNP ported traffic. Each party is responsible for providing equipment and facilities
that are compatible with the other's service parameters, interfaces, equipment and
facilities and is required to provide sufficient terminating facilities and services at the
terminating end of an SPNP call to adequately handle all traffic to that location and is
solely responsible to ensure that its facilities, equipment and services do not interfere
with or impair any facility, equipment, or service of the other party or any of its end
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users. Inthe event that either party determines in its sole judgment that the other party
will likely impair or is impairing, or interfering with any equipment, facility or service or
any of its end users, that party may either refuse to provide SPNP service or terminate
SPNP to the other party.

J, Each party is responsible for providing an appropriate intercept
announcement service for any telephone numbers subscribed to SPNP services for
which it is not presently providing local exchange service or terminating to an end user
Where either party chooses to disconnect or terminiate any SPNP service, that party s
responsible for designating the preferred standard type of announcement to be
provided.

K. Each party will be the other's party's single point of contact for all repair
calls on behalf of each party’s end user. Each party reserves the right to contact the
other party's customers, if deemed necessary, for maintenance purposes

L Neither party is responsible for adverse effects on any service, facility or
equipment for the use of SPNP services. End-to-end transmission characteristics may
vary depending on the distance and routing necessary to complete calls over SPNP
facilities and the fact that another carrier is involved in the provisioning of service.
Therefore, end-to-end transmission characteristics can not be specified by either party
for such calls. Neither party is responsible to the other if any necessary change in
protection criteria or in any of the facilities, operation, or procedures of either renders
any facilities provided by the other party obsolete or renders necessary modification of
the other party’s equipment.

M. For that terminating IXC traffic ported to ALEC, Inc. which requires use of
BellSouth tandem switching, BellSouth will bill the IXC tandem switching, the
interconnection charge, and a portion of the transport, and ALEC, Inc. will bill the IXC
local switching, the carrier common line and a portion of the transport. If BellSouth is
unable to provide the necessary access records to permit ALEC, Inc. to bill the IXCs
directly for terminating access to ported numbers, then the parties agree to work
cooperatively to develop a surrogate method to approximate the access minutes, and a
settlement process with BellSouth to recover those access revenues due it as a co-
provider of access services to IXCs. During the interim, while the surrogate is being
developed, BellSouth will bill the IXC full terminating switched access charges, keep
the interconnection charge, tandem switching and a portion of transport, and remit ine
local switching, a portion of transport and CCL revenues to ALEC, Inc.. If a BellSouth
toll intralLATA call is delivered to ALEC, Inc., BellSouth will pay terminating access
rates. This subsection does not apply in cases where SPNP-DID is utilized for number
portability.

N. K ALEC, Inc. has direct connections to the IXCs for the termination of all
interLATA traffic and it is only through the use of SPNP services that the BellSouth
tandem is being utilized and BellSouth receives network access service revenues from
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the terminating IXC, ALEC, Inc. will bill BellSouth the network access charges for the
terminating facilities used for that interLATA traffic. This circumstance may also arise
where an intralLATA toll call from a BellSouth customer is sent to a BellSouth number
that is, in turn, forwarded through the use of SPNP services to ALEC, Inc.'s customer
If so, ALEC, Inc. will bill BellSouth the network access charges for the terminating
facilities used for that intralLATA toll traffic.

o. If during the term of this Agreement, the Federal Communications
Commission issues regulations pursuant to 47 U.S.C. §251 to require number
portability different than that provided pursuant to this subsection, the parties agree to
fully comply with those regulations.

VIl.  Provision of Unbundled Elements (47 U.S.C. §251(c)(3), § 252(d) and
§271(x)(2)(B)(ii))

A. The parties intend that BellSouth's offer of unbundled network elements
to ALEC, Inc. pursuant to this section shall comply with the requirements of sections
251,252 and 271 of the Act. |

B. BellSouth will offer an unbundled local loop to ALEC, Inc. at the rates as
set forth in Attachment C-15, incorporated herein by this reference. Special
construction charges, if applicable, will be as set forth in BellSouth's Intrastate Special
Access Tariff as said tariff is amended from time to time during the term of this
Agreement. BellSouth will also offer, as a new service loop concentration as set forth
in Attachment C-18, incorporated herein by this reference. The parties agree that ioop
concentration service is not an unbundled elemeant.

C. BellSouth will offer to ALEC, Inc. unbundled loop channelization system
service which provides the multiplexing function to convert 96 voice grade loops to DS1
level for connection with ALEC, Inc.'s point of interface. Rates are as set forth in
Attachment C-16, incorporated herein by this reference.

D. BellSouth will offer to ALEC, Inc. unbundled local transport from the trunk
side of its switch at the rates as set forth in Attachment B-1, incorporated herein by this
reference.

E. BellSouth will offer to ALEC, Inc. unbundled local switching at the rates as
set forth in Attachment C-17, incorporated herein by this reference, for the uribundled
exchange service port.

F. The parties agree that BellSouth may provide, upon ALEC, Inc. request,
any other network alement on an unbundled basis at any technically feasible point on
its network pursuant to the requirements of section 251 of the Act.

ViIil. Access To Poles, Ducts, Conduits, and Rights of Way (47 U.S.C. §
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~ 251(b)(4) and §271(c)(2)(B)(iii))

A. BellSouth agrees to provide to ALEC, Inc., pursuantto 47 U S C. § 224,
as amended by the Act, nondiscriminatory access to any pole, duct, conduit, or right-of-
way owned or controlled by BellSouth. pursuant to terms and conditions that are
subsequently negotiated.

IX.  Access to 911/E911 Emergency Network (47 U.S.C. §271(c)(2)(B)(vii)(I))

A. The parties intend for the provision of access to BellSouth's 911/ES11
Emergency network by ALEC, Inc. pursuant to this section to comply with the
requirements of sections 251, 252, and 271 of the Act.

B. For basic 911 service, BellSouth will provide to ALEC, Inc. a list
consisting of each municipality in each state that subscribes to Basic 911 service. The
list will also provide, if known, the ES11 conversion date for each municipality and, for
network routing purposes, a ten-digit directory number representing the appropriate
emergency answering position for each municipality subscribing to §11. ALEC, Inc. will
arrange to accept 911 calls from its end users in municipalities that subscribe to Basic
S11 service and translate the 911 call to the appropriate 10-digit directory number as
stated on the list provided by BellSouth. ALEC, Inc. will route that call to BellSouth at
the appropriate tandem or end office. When a municipality converts to E911 service,
ALEC, Inc. shall discontinue the Basic 911 procedures and begin the ES11 procedures.
set forth in subsection (B), below.

C. For E911 service, ALEC, Inc. shall install a minimum of two dedicated
trunks originating from ALEC, Inc.'s serving wire center and terminating to the
appropriate E911 tandem. The dedicated trunks shall be, at minimum, DSO level
trunks configured either as a 2 wire analog interface or as part of a digital (1.544 Mb/s)
interface. Either configuration shall use CAMA type signaling with multifrequency (MF)
pulsing that will deliver automatic number identification (ANI) with the voice portion of
the call. If the user interface is digital, MF pulses, as well as other AC signals, shall be
encoded per the u-255 Law convention. ALEC, Inc. will provide BellSouth daily updates
to the E911 database.

D. if a municipality has converted to E911 service, ALEC, Inc. will forward
911 calls to the appropriate E911 tandem, along with ANI, based upon the current E911
end office to tandem homing arrangement as provided by BellSouth. If the ES11
tandem trunks are not available, ALEC, Inc. will alternatively route the call to a
designated 7-digit local number residing in the appropriate PSAP. This call will be
transported over BellSouth's interoffice network and will not carry the ANI of the calling

party.

E BellSouth and ALEC, Inc. agree that the practices and procedures ‘
contained in the E911 Local Exchange Carrier Guide For Facility-Based Providers, as it
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Is amended from time to time during the term of this Agreement by BellSouth, shall
determine the appropriate procedures and practices of the parties as to the provision of
S11/E911 Access.

| F. The applicable rate elements are as set forth in Attachment C-3,
incorporated herein by this reference.

X. Provision of Operator Services ( 47 U.S.C. §271(c)(2)(B)(vii)(I1)&(l))

A. The panrties intend for the provision of access to BellSouth's operator
services by ALEC, Inc. pursuant to this section to comply with the requirements of
sections £51, 252, and 271 of the Act.

B. The parties agree to mutually provide busy line verification and
emergency interrupt services pursuant to each party's published Tariffs as the Tariffs
are amended from time to time during the term of this Agreement.

C. BellSouth will offer to ALEC, Inc. Operator Call Processing Access
Service, and Directory Assistance Access Services (Number Services). Rates, terms
and conditions are set forth in Attachment C-8 for Operator Call Processing Access
Service and Attachment C-9 for Directory Assistance Access Services. Both
Attachments are incorporated herein by this reference.

D. BellSouth will offer to ALEC, Inc. CMDS Hosting and the Non Sent Paid
Report System pursuant to the terms and conditions set forth in Attachments C-11and
C-12. incorporafed herein by this reference.

XI.  Directory Listings (47 U.S.C.§271(c)(2)(B)(viii))

A The parties intend for the provision of white pages directory listings to
ALEC, Inc. pursuant to this section to comply with the requirements of sections 251,
252, and 271 of the Act.

B. Subject to execution of an Agreement between ALEC, Inc. and
BellSouth's affiliate, BellSouth Advertising & Publishing Corporation, (*“BAPCO"),
substantially in the form set forth in Attachment C-1, (1) listings shall be included in
appropriate White Pages or alphabetical directories; (2) ALEC, Inc.’s business
subscribers’ listings shall also be included in appropriate Yellow Pages, or classified
directories: and (3) copies of such directories shall be delivered to ALEC, Inc.’s
subscribers.

C.  BeliSouth will include ALEC, Inc. subscriber listings in BellSouth's
directary assistance databases and BellSouth will not charge ALEC, Inc. to maintain
the Directory Assistance database. The parties agree to cooperate with each other in
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formulating appropriate procedures regarding lead time, timeliness. format and content
of listing information.

D. BellSouth will provide ALEC, Inc. a magnetic tape or computer disk
containing the proper format for submitting subscriber listings. ALEC, Inc. will provice
BellSouth with its directory listings and daily updates to those listings, including new
changed, and deleted listings, in an industry-accepted format.

E. BellSouth and BAPCO will accord ALEC, Inc's directory listing
information the same level of confidentiality which BellSouth and BAPCO accords its
own directory listing information, and BellSouth shall limit access to ALEC, Inc's
Cosiomer proprietary confidential directory information to those BellSouth or BAPCO
employees who are involved in the preparation of listings.

F. Additional listings and optional listings may be provided by BellSouth at
the rates set forth in the General Subscriber Services Tariff as the tariff is amended
from time to time during the term of this Agreement.

Xll. Access to Telephone Numbers (47 U.S.C. §271(c)(2)(B)(ix))

A. The parties-intend for the provision of access to telephone numbers for
ALEC. Inc. pursuant to this section to comply with the requirements of sections 251.
252, and 271 of the Act.

B. BellSouth, during any period under this Agreement in which it serves as a
North American Numbering Plan administrator for its territory, shall ensure that ALEC,
Inc. has nondiscriminatory access to telephone numbers for assignment to its
telephone exchange service customers. It is mutually agreed that BellSouth shall
provide numbering resources pursuant to the BellCore Guidelines Regarding Number
Assignment and compliance with those guidelines shall constitute nondiscriminatory
access to numbers. ALEC, Inc. agrees that it will complete the NXX code application in
accordance with Industry Carriers Compatibility Forum, Central Office Code
Assignment Guidelines, ICCF 93-0729-010. This service will be as set forth in
Attachment C-2, incorporated herein by this reference.

C.  [If during the term of this Agreement BellSouth is no longer the North
American Numbering Plan administrator, the parties agree to comply with the
guidelines, plan or rules adopted pursuant to 47 U.S.C. § 251(e).

Xllil. Access to Signaling and Signaling Databases (47 U.S.C. §271(c)2)(B)(x))

A The parties intend for the provision of access to signaling and signaling
databases for ALEC, Inc. pursuant to this section to comply with the requirements of
sections 251, 252, and 271 of the Act.
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B. BellSouth will offer to ALEC, Inc use of its signaling network and
signaling databases on an unbundled basis at published tariffed rates. Signaling
functionality will be available with both A-link and B-link connectivity.

C. BellSouth agrees to input the NXXs assigned to ALEC, Inc. into the Local
Exchange Routing Guide ("LERG").

D. BellSouth will enter ALEC, Inc. line information into its Line Information
Database (“LIDB") pursuant to the terms and conditions contained in Attachment C-5,
incorporated herein by this reference. Entry of line information into LIDB will enable
ALEC, Inc.'s end users to participate or not participate in alternate biling arrangements
suchi as coiiect or third number billed calls.

E. If ALEC, Inc. utilizes BellSouth’'s 800 database for query purposes only,
the rates and charges shall be as set forth in Attachment C-4, incorporated herein by
this reference.

XIV. BellSouth's Offer of Services Available for Resale (47 U.S.C.§ 251(c)(4),
§251(d)(3) & §271(c)(2)(B)(xiv))

A The parties intend for the provisions contained in this section regarding
BellSouth's telecommunications services available for resale to comply with the
requirements of sections 251, 252, and 271 of the Act.

B. The rates pursuant by which ALEC, Inc. is to purchase services from
BellSouth for resale shall be at a discount rate off of the retail rate for the
telecommunications service. The discount rates shall be as set forth in Attachment D,
attached hereto and incorporated herein by this reference. Such discount shall reflect
the costs avoided by BellSouth when selling a service for wholesale purposes.

C. ALEC, Inc. may resell the tariffed local exchange and toll
telecommunications services of BellSouth subject to the terms, and conditions
specifically set forth herein. Notwithstanding the foregoing, the following are not
available for purchase: Grandfathered services; promotional and trial retail service
offerings; lifeline and linkup services; contract service arrangements; instaliment billing
options; 911 and E911 services; interconnection services for mobile service providers;
and legislatively or administratively mandated specialized discounts (e g. education
institutions discount).

D. The provision of services by BellSouth to ALEC, Inc. does not
constitute a joint undertaking for the furnishing of any service.
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E. ALEC, Inc. will be the customer of record for all services purchased from
BellSouth. Except as specified herein. BellSouth will take orders from. bill and expect
payment from ALEC, Inc. for all services.

F. ALEC, Inc. will be BellSouth's single point of contact for all services
purchased pursuant to this Agreement including all ordering activities and repair calls
For all repair requests, ALEC, Inc. accepts responsibility for adhering to BeliSouth's
prescreening guidelines prior to referring the trouble to BellSouth. BellSouth may bill
ALEC, Inc. for handling troubles that are found not to be in the BellSouth network. The
parties agree that BellSouth may contact ALEC, Inc.'s customers, if in its sole discretion
it deems necessary for maintenance purposes. BellSouth shall have no other contact
«ii e end user except to the extent provided for herein.

G. BellSouth will continue to bill the end user for any services that the end
user specifies it wishes to receive directly from BellSouth. BellSouth maintains the
right to serve directly any end user within the service area of ALEC, Inc. and ALEC
agrees not to interfere with the right of any end user to obtain service directly from
BellSouth.

BellSouth will continue to directly market its own telecommunications products and
services and in doing so may establish independent relationships with end users of
ALEC, Inc..

H. In most circumstances, the current telephone number of an end user may
be retained by the end user uniess the end user has past due charges associated with
the BellSouth account for which payment arrangements have not been made.
BellSouth will not, however, make the end user's previous telephone number available
to ALEC, Inc. until the end user's outstanding balance has been paid. Denied service
means that the service of an end user provided by a local exchange
telecommunications company, including BellSouth has been temporally suspended for
nonpayment and subject to complete disconnection.

L BellSouth may provide any service or facility for which a charge is not
established herein, as long as it is offered on the same terms to ALEC, Inc. for a charge
not less than BellSouth's cost.

J. The characteristics and methods of operation of any circuits, facilities or
equipment provided by any person or entity other than BellSouth shall not:

1. Interfere with or impair service over any facilities of BellSouth, its
affiliates, or its connecting and concurring carriers involved in its service,

2. Cause damage to their plant;
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3. Impair the privacy of any communications,; or

4. Create hazards to any employees or the public.

ALEC, Inc. assumes the responsibility of notifying BellSouth regarding less than
standard operations with respect to services provided by ALEC, Inc.

K.

1

ALEC, Inc. agrees that its resale of BellSouth services shall be as follows

The resale of telecommunications services shall be limited to users and
uses conforming to the class of service restrictions.

. Tothe extent ALEC, Inc. is a telecommunications carrier that serves greater

than 5 percent of the Nation's presubscribed access lines, ALEC. Inc. shall
not

jointly market its interLATA services with the telecommunications services
purchased from BellSouth pursuant to this Agreement in any of the states
covered underthis Agreement. For purposes of this subsection, to jointly
market means any advertisement, marketing effort or billing in which the
telecommunications services purchased from BellSouth for purposes of
resale to customers and interLATA services offered by ALEC, Inc. are
packaged, tied, bundled, discounted or offered together in any way to the
end user. Such efforts include, but are not limited to, sales referrals, resale
arrangements, sales agencies or billing agreements. This subsection shall
be void and of no effect for a particular state covered under this Agreement
as of February 8, 1999 or on the date BellSouth is authorized to offer
interLATA services in that state, whichever is earlier.

. Hotel and Hospital PBX service are the only telecommunications services

available for resale to Hotel/Motel and Hospital end users, respectively.
Similarly, Access Line Service for Customer Provided Coin Telephones is
the only local service available for resale to COCOTS customers. Shared
Tenant Service customers can only be solid those telacommunications
services available in BellSouth's A23 or A27 Shared Tenant Service Tariff,
as appropriate.

. ALEC, Inc. is prohibited from fumishing both flat and measured rate service

on the same business premises to the same subscribers (end users) as
stated in A2.3.2 A of BellSouth's Tariff, except for backup service as
indicated in the applicable state tariff, Section A3.
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-5, Resold services can only be used in the same manner as specified in
BellSouth's Tariff. Resold services are subject to the same terms and
conditions as are specified for such servicas when furnished to an individual
end user of BellSouth in the appropriate section of BellSouth's Tarffs.
Specific tariff features, e g. a usage allowance per month, shall not be
aggregated across multiple resold services. Resold services cannot be used
to aggregate traffic from more than one end user customer except as
;pet:ified in Section A23. of BellSouth's Tariff referring to Shared Tenant

ervice.

L. Telephone numbers transmitted via any resold service feature are
intended solely for the use of the end user of the feature. Resale of this information is
prohibited. ;

M. Services resold under BellSouth's Tariffs and facilities and equipment
provided by BellSouth shall be maintained by BellSouth. ALEC, inc. or its end users
may not rearrange, move, disconnect, remove or attempt to repair any facilities owned
by BellSouth, other than by connection or disconnection to any interface means used,
except with the written consent of BellSouth.

N. BellSouth will not perform billing and collection services for ALEC, Inc. as
a result of the execution of this Agreement. All requests for billing services shouid be
referred to the appropriate entity or operational group within BellSouth.

0. Until such time as BellSouih receives permission from the FCC to bill the
End User Common Line (EUCL) charge to ALEC, Inc.. BellSouth will, on an interim
basis. bill ALEC, Inc. the charges shown below which are identical to the EUCL rates
billed by BST to its end users.

Monthly Rate

1. Residential
(a) Each Individual Line or $3.50

Trunk

2. Single Line Business
(b) Each Individual Line or $3.50

- Trunk
3. Multi-line Business

(c) Each Individual Line or $6.00
Trunk 5@
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P, The procedures for discontinuing end user service purchased by ALEC.
Inc. for resale to an end user are as follows:

1. Where possible, BellSouth will deny service to ALEC, Inc.'s end user on
behalf of, and at the request of, ALEC, Inc.. Upon restoration of the end
user's service, restoration charges will apply and will be the responsibility of
ALEC, Inc.

2. Atthe request of ALEC, Inc., BellSouth will disconnect a ALEC, Inc. end user
customer.

3. All requests by ALEC, Inc. for denidl or disconnection of an end user for
nonpayment must be in writing.

4. ALEC, Inc. will be made solely responsible for notifying the end user of the
proposed disconnection of the service

5. BellSouth will continue to process calls made to the Annoyance Call Center
and will advise ALEC, Inc. when it is determined that annoyance calls are
originated from one of their end user's locations. BellSouth shall be
indemnified, defended and held harmless by ALEC, Inc. and/or the end user
against any claim, loss or damage arising from providing this information to
ALEC, Inc.. Itis the responsibility of ALEC, Inc. to take the corrective action
necessary with its customers who make annoying calls. Failure to do so will
result in BellSouth's disconnecting the end user's service.

Q. The procedures for discontinuing service to ALEC, Inc. are as follows:

1 BellSouth reserves the right to suspend or terminate service for nonpayment
or in the event of prohibited, unlawful or improper use of the facilities or
service, abuse of the facilities, or any other violation or noncompliance by
ALEC, Inc. of the rules and regulations of BellSouth’s Tariffs.

2. If payment of account is not received by the bill day in the month after the
onginal bill day, BellSouth may provide written notice to ALEC, Inc., that
additional applications for service will be refused and that any pending
orders for service will not be completed if payment is not received by the
fiteenth day following the date of the notice. If BellSouth does not refuse
additional applications for service on the date specified in the notice, and
ALEC, Inc.'s noncompliance continues, nothing contained herein shall
preciude BellSouth's right to refuse additional applications for service without
further notice.
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3. If payment of the account is not received, or arrangements made. by the bill
day in the second consecutive month, the account will be considered in
default and will be subject to denial or disconnection, or both.

4 If ALEC, Inc. fails to comply with the provisions of this Agreement, including
any payments to be made by it on the dates and times herein specified,
BellSouth may, on thirty days written notice to the person designated by
ALEC, Inc. to receive notices of noncompliance, discontinue the provision of
existing services to ALEC, Inc. at any time thereafter. In the case of such
discontinuance, all billed charges, as well as applicable termination charges
shall become due. If BellSouth dces not discontinue the provision of the
services involved on the date specified in the thirty days notice, and ALEC,
Inc.'s noncompliance continues, nothing contained herein shall preciude
BellSouth's right to discontinue the provision of the services to ALEC, Inc.
without further notice.

5. If payment is not received or arrangements made for payment by the date
given in the written notification, ALEC, Inc.’s services will be discontinued.
Upon discontinuance of service on a ALEC, Inc.'s account, service to ALEC,
Inc.'s end users will be denied. BellSouth will also reestablish service at the
request of the end user or ALEC, Inc. upon payment of the appropriate
connection fee and subject to BellSouth's normal application procedures

6. If within fiteen days after an end user's service has been denied no contact
has been made in reference to restoring service, the end user's service will
be disconnected.

R. BellSouth may require ALEC, Inc. to make a deposit when purchasing
services for resale purposes to be held by BellSouth as a guarantee of the payment of
rates and charges. Any such deposit may be held during the continuance of the
service and may not exceed two month's estimated billing. The fact that a deposit has
been made in no way relieves ALEC, Inc. from the prompt payment of bills on
presentation nor does it constitute a waiver or modification of the regular practices of
BellSouth providing for the discontinuance of service for non-payment of any sums due
BellSouth. In the event that ALEC, Inc. defaults on its account, service to ALEC, Inc.
will be terminated and any deposits held will be applied to its account. In the case of a
cash deposit, interest at the rate of six percent per annum shall be paid to ALEC, Inc.
during the continuance of the deposit. Interest on a deposit shall accrue annually and,
if requested, shall be annually credited to ALEC, Inc. by the accrual date.

S. ALEC, Inc. is strictly prohibited from any use of, including but not limited
to sales, marketing or advertising, any BellSouth name or trademark.
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XV. Ordering of Services From BellSouth For Resale Purposes

A. The ordering and provision of services purchased from BellSouth for
resale purposes by ALEC, Inc. shall be as set forth in the OLEC-to-BellSouth Ordering
Guidelines (Reseller) as those guidelines are amended by BellSouth from time to time
during the term of this Agreement.

B. When the initial service is ordered by ALEC, Inc, BellSouth will establish
an accounts receivable master account for ALEC, Inc..

G BellSouth shall bill ALEC, Inc. on a current basis all applicable charges
and credits, including any service order charges.

D. Payment of all charges will be the responsibility of ALEC, Inc.. ALEC. Inc.
shall make payment to BellSouth for all services billed. BellSouth is not responsible for
payments not received by ALEC, Inc. from ALEC, Inc's customer BellSouth will not

_become involved in billing disputes that may arise between ALEC, Inc. and its
customer. Payments made to BellSouth as payment on account will be credited to an
accounts receivable master account and not to an end user's account.

E. BellSouth will render bills each month on established bill days for each of
ALEC, Inc.'s accounts.

F. BellSouth will bill ALEC, Inc. in advance charges for all services to be
provided during the ensuing billing period except charges associated with service
usage, which charges will be billed in arrears. Charges will be calculated on an
individual end user account level, including, if applicable, any charges for usage or
usage allowances. BellSouth will also bill all charges, including but not limited to 911
and E911 charges, telecommunications relay charges, and franchise fees, on an
individual end user account level.

G. The payment will be due by the next bill date (i.e., same date in the
following month as the bill date) and is payable in immediately available U.S. funds.
Payment is considered to have been made when received by BellSouth.

if the payment due date falls on a Sunday or on a Holiday which is
observed on a Monday, the payment due date shall be the first non-Holiday day
following such Sunday or Holiday. If the payment due date falls on a Saturday or on a
Holiday which is observed on Tuesday, Wednesday, Thursday, or Friday, the payment
due date shall be the last non-Holiday day preceding such Saturday or Holiday. If
payment is not received by the payment due date, a late payment penalty, as set forth
in |. following, shall apply.
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H.  Upon proof of tax exempt certification from ALEC. Inc.. the total amount
billed to ALEC, Inc. will not include any taxes due from the end user ALEC, Inc wiil be
solely responsible for the computation, tracking, reporting and payment of all federal,
state and/or local jurisdiction taxes associated with the services resold 1o the end user

l As the customer of record, ALEC, Inc. will be responsible for, and remit to
BellSouth, all charges applicable to its resold services for emergency services (ES11
and 8911) and Telecommunications Relay Service (TRS) as well as any other charges
of a similar nature.

J. If any portion of the payment is received by BellSouth after the payment
due date as set forth preceding, or if any portion of the payment is received by
BellSouth in funds that are not immediately available to BellSouth, then a late payment
penalty shall be due to BellSouth. The late payment penaity shall be the portion of the
payment not received by the payment due date times a late factor The late factor shall
be as set forth in Section A2 of the General Subscriber Service Tariff and/or Section B2
of the Private Line Service Tariff.

K. Any Carrier Common Line charges (CCL) associated with interexchange
carrier access to the resold local exchange lines will be billed by, and due to, BellSouth.

L. In general, BellSouth will not become involved in disputes between ALEC,
Inc. and ALEC, Inc.’s end user customers over resold services. If a dispute does arise
that cannot be settled without the involvement of BellSouth, ALEC, Inc. shall contact
the designated Service Center for resolution. BellSouth will make every effort to assist
in the resolution of the dispute and will work with ALEC, Inc. to resolve the matter in as
timely a manner as possible. ALEC, Inc. may be required to submit documentation to
substantiate the claim. '

M. ALEC, Inc. is responsible for payment of all appropriate charges for
completed calls, services, and equipment. If objection in writing is not received by
BellSouth within twenty-nine days after the bill is rendered, the account shall be
deemed correct and binding upon ALEC, Inc..

XVl. Network Design and Management (47 U.S.C. § 251(c)5))

A The parties agree to work cooperatively to install and maintain reliable
interconnected telecommunications networks, including but not limited to, maintenance
contact numbers and escalation procedures. BellSouth agrees to provide public notice
of changes in the information necessary for the transmission and routing of services
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using its local exchange facilities or networks, as well as of any other changes that
would affect the interoperability of those facilities and networks.

_ B. The interconnection of all networks will be based upon accepted
industry/national guidelines for transmission standards and traffic blocking criteria.

| C. The parties will work cooperatively to apply sound network management
principles by invoking appropriate network management controls, e g call gapping, to
alleviate or prevent network congestion.

C. BellSouth does not intend to charge rearrangement, reconfiguration
disconnection, or other non-recurring fees that may be associated with the initial
reconfiguration ALEC, Inc.'s interconnection arrangement. However, ALEC, Inc.'s
interconnection reconfigurations will have to be considered individually as to the
application of a charge. Notwithstanding the foregoing, BellSouth does intend to
charge ALEC, Inc. non-recurring fees for any additions to, or added capacity to, any
facility or trunk purchased by ALEC, Inc..

E. The parties agree to provide LEC-to-LEC Common Channel Signaling
(CCS) to one another, where available, in conjunction with all traffic in order to enable
full interoperability of CLASS features and functions except for repeat dialing. All CCS
signaling parameters will be provided, including automatic number identification (ANI),
originating line information (OLI) calling party category, charge number, etc. All privacy
indicators will be honored, and the parties agree to cooperate on the exchange of
Transactional Capabilities Application Part (TCAP) messages to facilitate full
interoperability of CCS-based features between the respective networks.

F. For network expansion, the parties agree to review engineering
requirements on a quarterly basis and establish forecasts for trunk utilization as
required by Section V of this Agreement. New trunk groups will be implemented as
state by engineering requirements for both parties.

G. The parties agree to provide each other with the proper call information,
i.e. originated call party number and destination call party number, CIC, and 0ZZ,
including all proper translations for routing between networks and any information
necessary for billing where BellSouth provides recording capabilities. The exchange of
information is required to enable each party to bill properly.

XVil. Disconnection of Existing End User Service
A BellSouth will accept requests from ALEC, Inc. to disconnect the service
of an existing BellSouth end user. BellSouth will accept a request directly from an end

user for conversion of the end user’s service from ALEC, Inc. to BellSouth or will accept
a request from another ALEC or ALEC, Inc. for conversion of the Service Provider
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Number Portability service associated with an end user's service from ALEC. inc to the
second ALEC or Reseller. BellSouth will notify ALEC, Inc that such a request has
been

processed. BellSouth will not require end user confirmation prior to disconnecting the
end user's service. ALEC, Inc. must, however, provide proof of authorization upon
request.

B. If BellSouth determines that an unauthorized change in local service
provider has occurred, BellSouth will reestablish service with the appropriate local
service provider as requested by the end user and will assess ALEC, Inc. an
Unauthorized Change Charge of $19.41 per line or trunk for Residence or Business
and $34.19 for each Public or Semi-Public Line. The appropriate nonrecurring charges
10 reestabiish the customer's service with the appropriate local service provider will
also be assessed to ALEC, Inc. because of the unauthorized change. These charges
may be adjusted if ALEC, Inc. provides satisfactory proof of authorization.

C. BellSouth may designate BellSouth as the preferred provider of local
exchange service for its own pay telephones.

XVlil. Implementation of Agreement

The parties’agree that within 30 days of the execution of this Agreement
they will adopt a schedule for the implementation of this Agreement. The schedule
shall state with specificity, ordering, testing, and full operational time frames The
implementation shall be attached to this Agreement as an addendum and specifically
incorporated herein by this reference.

XIX. Auditing Procedures

A Upon thirty (30) days written notice, each party must provide the other the
ability and opportunity to conduct an annual audit to ensure the proper billing of traffic
between the parties. The parties agree to retain records of call detail for a minimum of
nine months from which the PLU can be ascertained. The audit shall be accomplished
during normal business hours at an office designated by the party being audited. Aucit
request shall not be submitted more frequently than one (1) time per calendar year.
Audits shall be performed by a mutually acceptable independent auditory paid for by
the party requesting the audit. The PLU shall be adjusted based upon the audit results
and shall apply to the usage for the quarter the audit was completed, the usage for the
quarter prior to the completion of the audit, and to the usage for the two quarters
following the completion of the audit. If, as a result of an audit, either party is found to
have overstated the PLU by twenty percentage points (20%) or more, that party shall
reimburse the auditing party for the cost of the audit.
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B.  For combined interstate and intrastate ALEC, Inc. traffic terminated by
BellSouth over the same facilities, ALEC, Inc. shall provide a projected Percentage
Interstate Usage (“PIU") as defined herein to BellSouth. All jurisdictional report
requirements, rules and regulations for interexchange Carriers specified in E2 3 14 of
BellSouth's Intrastate Access Services Tariff will apply to ALEC, Inc. After interstate
and intrastate traffic percentages have been determined by use of PIU procedures, the
PLU factor will be used for application and billing of local interconnection and intrastate
toll access charges.

C. BellSouth reserves the right to periodically audit services purchased by
ALEC, Inc. for the purposes of resale to confirm that such services are being utilized in
conformity with this Agreement. ALEC, Inc. agrees to make any and all records
avaiabie to BeilSouth or its auditors on a timely basis.  BellSouth shall bear the cost of
said audit that shall not occur more than once in a calendar year. If the audit
determines that the services are being utilized in violation of this Agreement, ALEC,
Inc. shall be notified and billing for the service will be immediately changed to conform
with this Agreement. Service charges, back billing and interest may be applied.

XX. Liability and Indemnification

A With respect to any claim or suit, whether based in contract, tort or any
other theory of legal liability, by ALEC, Inc., an ALEC, Inc. customer or by any other
person or entity, for damages associated with any of the services provided by
BellSouth pursuant to or in connection with this Agreement, including but not limited to
the installation, provision, preemption, termination, maintenance, repair or restoration
of service, and subject to the provisions of the remainder of this Article XX, BellSouth's
liability shall be limited to an amount equal to the proportionate charge for the service
provided pursuant tc this Agreement for the period during which the service was
affected. Notwithstanding the foregoing, claims for damages by ALEC, Inc., any ALEC,
Inc. customer, or any other person or entity resuiting from the gross negligence or
willful misconduct of BellSouth shall not be subject to such limitation of liability.

B. With respect to any claim or suit, whether based in contract, tort or any
other theory of legal liability, by BellSouth, a BellSouth customer or by any other
person or entity, for damages associated with any of the services provided by ALEC,
Inc. pursuant to or in connection with this Agreement, including but not limited to the
instal!ation, provision, preemption, termination, maintenance, repair or restoration of
service, and subject to the provisions of the remainder of this Article XX, ALEC, Inc.'s
liability shall be limited to an amount equal to the proportionate charge for the service
provided pursuant to this Agreement for the period during which the service was
affected. Notwithstanding the foregoing, claims for damages by BellSouth, any
BellSouth customer, or any other person or entity resulting from the gross negligence
or willful misconduct of ALEC, Inc. shall not be subject to such limitation of liability.
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C.  Neither party shall be liable for any act or omission of any other
telecommunications company to the extent such other telecommunications company
provides a portion of a service.

D. Neither party shall be liable for damages to the other party’s terminal
location, POl or other party’s customers’ premises resulting from the furnishing of a
service, including but not limited to the installation and removal of equipment and
associated wiring, except to the extent the damages is caused by such party's gross
negligence or willful misconduct.

E. Notwithstanding subsection A. and B, the party providing services under
this Anreement, its affiliates, and its parent company shall be indemnified, defended
and held harmiess by the party receiving such services against any claim, loss or
damage arising from the receiving party's use of the services provided under this
Agreement, involving: 1) Claims for libel, slander, invasion of privacy, or infringement
of copyright arising from the receiving party’'s own communications; 2) any claim, loss,
or damage claimed by the receiving party's customer(s) arising from such customer's
use of any service, including 911/E911, that the customer has obtained from the
receiving party and that the receiving party has obtained from the supplying party under
this Agreement; or 3) all other claims arising out of an act or omission of the receiving
party in the course of using services provided pursuant to this Agreement.
Notwithstanding the foregoing, to the extent that a claim, loss or damage is caused by
the gross negligence or willful misconduct of a supplying party the receiving party shall
have no obligation to indemnify, defend and hold harmiess the supplying party
hereunder.

F. BellSouth assumes no liability for the accuracy of the data provided to it
by ALEC, Inc. and ALEC, Inc. agrees to indemnify and hold harmless BellSouth for any
claim, action, cause of action, damage, injury whatsoever, that may resuit from the
supply of data from ALEC, Inc. to BellSouth in conjunction with the provision of any
service provided pursuant to this Agreement.

G. Neither party guarantees or makes any warranty with respect to its
services when used in an explosive atmosphere. Notwithstanding subsection A. and
B, each party shall be indemnified, defended and held harmiess by the other party or
the other party’s customer from any and all claims by any person relating to the other
party or other party’s customer's use of services so provided.

H. No license under patents (other than the limited license to use) is granted
by one party to the other or shall be implied or arise by estoppel, with respect to any
service offered pursuant to this Agreement. Notwithstanding subsection A., the party
providing a service pursuant {9 this Agreement will defend the party receiving such
service against claims of patent infringement arising solely from the use by the
receiving party of such service and will indemnify the receiving party for any damages
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awarded based solely on such claims. Such indemnification shall not. however. extend
to claims for patent infringement to the extent the alleged infringement resuits from:

(1) Modification of the service by someone other than the providing party
and /or its subcontractors, where there would be no such infringement or violation in
the absence of such modification; or

(2) The combination, operation or use of the service with any product,
data or apparatus not provided by the providing party and/or its subcontractors, where
there would be no such infringement or violation in the absence of such combination.
operation or use.

l. Promptiy after receipt of notice of any claim or the commencement of any
action for which a party may seek indemnification pursuant to this Article IX, such party
(the “Indemnified Party”) shail promptly give written notice to the other party (the
Indemnifying Party”) of such claim or action, but the failure to so notify the Indemnifying
Party shall not relieve the Indemnifying Party of any liabiiity it may have to the
Indemnified Party except to the extent the Indemnifying Party has actually been
prejudiced thereby. The Indemnifying Party shall be obligated to assume the defense
of such claim, at its own expense. The Indemnified Party shall cooperate with the
Indemnifying Party’'s reasenable requests for assistance or information relating to such
claim, at the Indemnifying Party’s expense. The Indemnified Party shall have the right
to participate in the investigation and defense of such claim or action, with separate
counsel chosen and paid for by the Indemnified Party.

J. A party’s failure to provide or maintain services offered pursuant to this
Agreement shall be excused to the extent such failure is the result of labor difficulties,
governmental orders, civil commotion, criminal actions taken against such party, acts of
God and other circumstances beyond such party’s reasonable control.

XXl. More Favorable Provisions
A The parties agree that if —

1. the Federal Communications Commission (*FCC") or the
Commission finds that the terms of this Agreement are inconsistent in one or more
material respects with any of its or their respective decisions, rules or regulations, or

2. the FCC or the Commission preempts the effect of this Agreement,
then, in either case, upon such occurrence becoming finai and no longer subject to
administrative or judicial review, the parties shall immediately commence good faith
negotiations to conform this Agreement to the requirements of any such decision, rule,
regulation or preemption. The revised agreement shall have an effective date that
coincides with the effective date of the original FCC or Commission action giving rise to
such negotiations. The parties agree that the rates, terms and conditions of any new
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agreement shall not be applied retroactively to any period prior to such effective date
except to the extent that such retroactive effect is expressly required by such FCC or
Commission decision, rule, regulation or preemption.

B. In the event that BellSouth, either before or after the effective date of this
Agreement, enters into an agreement with any other telecommunications carrier (an
"Other Interconnection Agreement”) which provides for the provision within a particular
state covered under this Agreement of any of the arrangements covered by this
Agreement to be provided in a particular state upon rates, terms or conditions that differ
in any material respect from the rates, terms and conditions for such arrangements set
forth in this Agreement (“Other Terms®), then except as provided in Section XXI.F.
2ellScuth shall be deemed thereby to have offered such arrangements to ALEC. Inc
for that state upon such Other Terms, which ALEC, Inc. may accept as provided in
Section XX|.E. Inthe event that ALEC, Inc. accepts such offer within sixty (60) days
after the Commission approves such Other Interconnection Agreement pursuant to 47
U S.C. § 252, or within thirty (30) days after ALEC, Inc acquires actual kncwledge of
an Other Interconnection Agreement not requiring the approval of the Commission
pursuant to 47 U.S.C. § 252, as the case may be, such Other Terms for such
arrangement for the particular state shall be effective between BellSouth and ALEC,
Inc. as of the effective date of such Other Interconnection Agreement. in the event that
ALEC, Inc. accepts such offer more than sixty (60) days after the Commission approves
such Other Interconnection Agreement pursuant to 47 U.S.C. § 252, or more than thirty
(30) days after acquiring actual knowledge of an Other Interconnection Agreement not
requiring the approval of the Commission pursuant to 47 U.S.C. § 252, as the case may
be. such Other Terms shall be effective between BellSouth and ALEC, Inc. as of the
date on which ALEC, Inc. accepts such offer.

C. In the event that after the effective date of this Agreement the FCC or the
Commission enters an order (an “Interconnection Order”) requiring BellSouth to provide
within a particular state covered under this Agreement any of the arrangements
covered by this Agreement to be provided in a particular state upon Other Terms, then
upon such Interconnection Order becoming final and not subject to further
administrative or judicial review, except as provided in Section XXI.F, BellSouth shall
be deemed 1o have offered such arrangements in that state to ALEC, Inc. upon such
Other Terms, which ALEC, Inc. may accept as provided in Section XXLE. In the event
that ALEC, Inc. accepts such offer within sixty (60) days after the date on which
such Interconnection Order becomes final and not subject to further administrative or
judicial review, such Other Terms for such arrangement for the particular state shall be
effective between BellSouth and ALEC, Inc. as of the effective date of such
Interconnection Order. In the event that ALEC, Inc. accepts such offer more than sixty
(60) days after the date on which such Interconnection Order becomes final and not
subject to further administrative or judicial review, such Other Terms shall be effective
between BellSouth and ALEC, Inc. as of the date on which ALEC, Inc. accepts such
offer.
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D. In the event that after the effective date of this Agreement BellSouth files
and subsequently receives approval for one or more intrastate or interstate tariffs
(each, an “Interconnection Tariff") offering to provide in a particular state covered under
this Agreement any of the arrangements covered by this Agreement to be provided in a
particular state upon Other Terms, then upon such Interconnection Tariff becoming
effective, except as provided in Section XXI.F, BellSouth shall be deemed thereby to
have offered such arrangements in that state to ALEC, Inc. upon such Other Terms,
which ALEC, Inc. may accept as provided in Section XXI.E. In the event that ALEC.
Inc. accepts such offer within sixty (60) days after the date on which such
Interconnection Tariff becomes effective, such Other Terms for such ai-angements for
the panticular state shall be effective between BellSouth and ALEC, Inc. as of the
effective date of such Interconnection Tariff. In the event that ALEC, Inc accepts such
offer more than sixty (60) days after the date on which such Interconnection Tariff
becomes effective, such Other Terms shall be effective between BellSouth and ALEC
Inc. as of the date on which ALEC, Inc. accepts such offer.

E. In the event that BellSouth is deemed to have offered ALEC. Inc. the
arrangements covered by this Agreement upon Other Terms, ALEC, Inc in its sole
discretion may accept such offer either —

1. by accepting such Other Terms in their entirety; or

2. by accepting the Other Terms that directly relate to any of the
following arrangements as a whole:

a. local interconnection,
b. interLATA and IntralLATA toll traffic interconnection,
c. unbundled access to network elements, which include: local

loops, network interface devices, switching capability, interoffice
transmission facilities, signaling networks and call-related
databases, operations support systems functions, operator
services and directory assistance, and any elements that result
from subsequent bone fide requests,

d. access to poles, ducts, conduits and rights-of-way,

e. access to 911/E911 emergency network,

f. collocation, or

g access to telephone numbers.
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The terms of this Agreement, other than those affected by the Other Terms accepted by
ALEC, Inc., shall remain in full force and effect. '

F. Corrective Payment. In the event that —

1. BellSouth and ALEC, Inc. revise this Agreement pursuant to
Section XXI.A, or

2 ALEC, Inc. accepts a deemed offer of Other Terms pursuant to
Section XXI E, then BellSouth or ALEC, Inc , as applicable, shall make a corrective
payment to the other party to correct for the difference between the rates set forth
nerain 2and the rates in such revised agreement or Other Terms for substantially similar
services for the period from the effective date of such revised agreement or Other
Terms until the date that the parties execute such revised agreement or ALEC, Inc.
accepts such Other Terms, plus simple interest at a rate equal to the thirty (30) day
commercial paper rate for high-grade, unsecured notes sold through dealers by major
corporations in muiltiples of $1,000 00 as regularly published in The Wall Street
Journal.

XXIl. Treatment of Proprietary and Confidential Information

A Both parties agree that it may be necessary to provide each other during
the term of this Agreement with certain confidential information, including trade secret
information, including but not limited to, technical and business plans, technical
information, propcsals, specifications, drawings, procedures, customer account data,
call detail records and like information (hereinafter collectively referred to as
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‘Information”). Both parties agree that all Information shall be in writing or other
tangible form and clearly marked with a confidential, private or proprietary legend and
that the Information will be returned to the owner within a reasonable time. Both
parties agree that the Information shall not be copied or reproduced in any form  Both
parties agree to receive such Information and not disciose such Information. Both
parties agree to protect the Information received from distribution, disclosure or
dissemination to anyone except employees of the parties with a need to know such
Information and which employees agree to be bound by the terms of this Section Both
parties will use the same standard of care to protect Information received as they
would use to protect their own confidential and proprietary Information.

B. Notwithstanding the foregoing, both parties agree that there will be no
obligation to protect any portion of the Information that is either: 1) made publicly
available by the owner of the Information or lawfully disclosed by a nonpanty to this
Agreement; 2) lawfully obtained from any source other than the owner of the
Information, or 3) previously known 1o the receiving party without an obligation to keep
it confidential.

XXIll. Taxes and Fees

A Definition

1. For the purposes of this section, the terms "taxes" and "fees" shall inciude
but not be limited to federal, state or local sales, use, excise, gross receipts or other
taxes or tax-like fees of whatever nature and however designated (including tariff
surcharges and any fees, charges or other payments, contractual or otherwise, for the
use of public streets or rights of way, whether designated as franchise fees or
otherwise) imposed, or sought to be imposed, on or with respect to the services
furnished hereunder or measured by the charges or payments therefor.

B. Taxes and Fees Imposed Directly on Either Seller or Purchaser

1. Taxes and fees imposed on the providing party, which are not permitted
or required to be passed on by the providing party to its customers, shall be borne and

paid by the providing party.

2. Taxes and fees imposed on the purchasing party, which are not required
to be collected and/or remitted by the providing party, shall be borne and paid by the
purchasing party.

C. Taxes and Fees Imposed on Purchaser but Collected and Remitted
by Seller
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1. Taxes and fees imposed on the purchasing party shall be borne by the
purchasing party, even if the obligation to collect and/or remit such taxes or fees is
placed on the providing party.

2 To the extent permitted by applicable law, any such taxes and/cr fees
shall be shown as separate items on applicable billing documents between the Parties
Notwithstanding the foregoing, the purchasing party shall remain liabie for any such
taxes and fees regardless of whether they are actually billed by the providing party at
the time that the respective service is billed.

3. If the purchasing party determines that in its opinion any such taxes or
fees are not payable, the providing party shall not bill such taxes or fees to the
purcnasing party if the purchasing party provides written certification, reasonably
satisfactory to the providing party, stating that it is exempt or otherwise not subject to
the tax or fee, setting forth the basis therefor, and satisfying any other requirements
under applicable law. If any authority seeks to collect any such tax or fee that the
purchasing party has determined and certified not to be payable or any such tax or fee
that was not billed by the providing party, the purchasing party may contest the same in
good faith, at its own expense. In any such contest, the purchasing party shall promptly
furnish the providing party with copies of all filings in any proceeding, protest, or legal
challenge, all rulings issued in connection therewith, and all correspondence between
the-purchasing party and the taxing authority.

4 In the event that all or any portion of an amount sought to be collected
must be paid in order to contest the imposition of any such tax or fee, or to avoid the
existence of a lien on the assets of the providing party during the pendency of such
contest, the purchasing party shall be responsible for such payment and shall be
entitled to the benefit of any refund or recovery.

S. If it is ultimately determined that any additional amount of such a tax or
fee is due to the imposing authority, the purchasing party shall pay such additional
amount, including any interest and penalties thereon.

6. Notwithstanding any provision to the contrary, the purchasing party shall
protect, indemnify and hold harmless (and defend at the purchasing party's expense)
the providing party from and against any such tax or fee, interest or penalties thereon,
or other charges or payable expenses (including reasonable attorney fees) with respect
thereto, which are incurred by the providing party in connection with any claim for or
contest of any such tax or fee.

4 Each party shall notify the other party in writing of any assessment,
proposed assessment or other claim for any additional amount of such a tax or fee by a
taxing authority; such notice to be provided, if possible, at least ten (10) days prior to
the date by which a response, protest or other appeal must be filed, but in no event
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later than thirty (30) days after receipt of such assessment, proposed assessment or
claim.

D. Taxes and Fees Imposed on Seller but Passed on to Purchaser

1. Taxes and fees imposed on he providing party, which are permitted or
required to be passed on by the providing party to its customer, shall be borne by the
purchasing party.

2. To the extent permitted by applicable law, any such taxes and/or
fees shall be shown as separate items on applicable billing documents between the
Parmiae  Notwithstanding the foregoing, the purchasing party shall remain liable for any
such taxes and fees regardless of whether they are actually billed by the providing
party at the time that the respective service is billed.

3 If the purchasing party disagrees with the providing party's determination
as to the application or basis for any such tax or fee, the Parties shall consuit with
respect 1o the imposition and billing of such tax or fee and with respect to whether to
contest the imposition of such tax or fee. Notwithstanding the foregoing, the providing
‘party shall retain ultimate responsibility for determining whether and to what extent any
such taxes or fees are applicable, and the purchasing party shall abide by such
determination and pay such taxes or fees to the providing party. The providing party
shall further retain ultimate responsibility for determining whether and how to contest
the imposition of such taxes or fees; provided, however, that any such contest
undertaken at the request of the purchasing party shall be at the purchasing party's
expense.

4. In the event that all or any portion of an amount sought to be collected
must be paid in order to contest the imposition of any such tax or fee, or to avoid the
existence of a lien on the assets of the providing party during the pendency of such
contest, the purchasing party shall be responsible for such payment and shail be
entitied to the benefit of any refund or recovery.

5. If it is ultimately determined that any additional amount of such a tax or
fee is due to the imposing authcrity, the purchasing party shall pay such additional
amount, including any interest and penalties thereon.

6. Notwithstanding any provision to the contrary, the purchasing party shall
protect, indemnify and hold harmless ( and defend at the purchasing party's expense)
the providing party from and against any such tax or fee, interest or penaities thereon,
or other reasonable charges or payable expenses (including reasonable attorney fees)
with respect thereto, which are incurred by the providing party in connection with any
claim for or contest of any such tax or fee.
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¥4 Each party shall notify the other party in writing of any assessment,
proposed assessment or other claim for any additional amount of such a tax or fee by a
taxing authority; such notice to be provided, if possible, at least ten (10) days prnor to
the date by which a response, protest or other appeal must be filed, but in no event
later than thirty (30) days after receipt of such assessment, propcsed assessment or
claim.

E. Mutual Cooperation

; In any contest of a tax or fee by one Party, the other Party shall cooperate
fully by providing records, testimony and such additional information or assistance as
~ay reasonably be necessary to pursue the contest. Further, the other Party shall be
reimbursed for any reasonable and necessary out-of-pocket copying and travel
expenses incurred in assisting in such contest.

XXIV. Resolution of Disputes

Except as otherwise stated in this Agreement, the parties agree that if any
dispute arises as to the interpretation of any provision of this Agreement qr as to the
proper implementation of.this Agreement, the parties will petition the Commission for a
resolution of the dispute. However, each party reserves any rights it may have to seek
judicial review of any ruling made by the Commission concerning this Agreement.

XXV. Limitation of Use

The parties agree that this Agreement shall not be offered by either party in
another jurisdiction as evidence of any concession or as a waiver of any position taken
by the other party in that jurisdiction or for any other purpose.

XXVI. Waivers

Any failure by either party to insist upon the strict performance by the other party
of any of the provisions of this Agreement shall not be deemed a waiver of any of the
provisions of this Agreement, and each party, notwithstanding such failure, shall have
the right thereafter to insist upon the specific performance of any and all of the
provisions of this Agreement.

XXVIl. Governing Law

This Agreement shall be governed by, and construed and enforced in
accordance with, the laws of the State of Georgia, without regard 1o its conflict of laws
principles.
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XXVIIl. Arm's Length Negotiations

This Agreement was executed after arm's length negotiations between the
undersigned parties and reflects the conclusion of the undersigned that this Agreement
1S in the best interests of all parties.

XXVIV. Notices

A, Every notice, consent, approval, or other communications required or
contemplated by this Agreement shall be in writing and shall be delivered in person or
given by postage prepaid mail, address to:

BellSouth Telecommunications, Inc. ALEC, Inc.

ALEC Account Team Jay Campbell

3535 Colonnade Parkway 1158 Jefferson St.
Birmingham, Alabama Paducah, KY 42001

or at such other address as the intended recipient previously shall have designated by
written notice to the other party.

B. Where specifically required, notices shall be by certified or registered
mail. Unless otherwise provided in this Agreement, notice by mail shall be effective on
the date it is officially recordec as delivered by return receipt or equivalent, and in the
absence of such record of delivery, it shall be presumed to have been delivered the
fifth day, or next business day after the fifth day, after it was deposited in the mails

XXVIil. Entire Agreement

This Agreement and its Attachments, incorporated herein by this reference, sets
forth the entire understanding and supersedes prior agreements between the parties
relating to the subject matter contained herein and merges all prior discussions
between them, and neither party shall be bound by any definition, condition, provision,
representation, warranty, covenant or promise other than as expressly stated in this
Agreement or as is contemporaneously or subsequently set forth in writing and

epresentative of the party to be bound

executed by a duly authorized officer o
scomainigati ‘ ALEC, Inc.

12,/

aturo / / ( jé?ﬁr{atx}?a
[-Xd

|(e I g ENT

Title Title

.35. 04/16/97 12:07 PM
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L"li.c\_’ § 25 1997

Date Date
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Service: Localintercennection® (Cont'a)

Aftachmaemt 8.1

Local Intarconnecton Service

ATTACHME

Z
-
™

Sute(s): Louisiany Missinsippi
Per Applied  Monthly Applied Non- Applied Per Appiiea Montry Appii Non.  Applied |
.{TE ELEMENTS MOy Per R Per  Recyr Per MOU Per I.cu:’ D'D"llﬁ ..:ur u’n.'td
0S* Laca Crannm - - $1338 LC S888 97 LC.Fry - . $'338 L 3888 37 I Fey
3488 8) LC . Agc SeB 8 T agz
DS Deccatec Transoer - - $18 7% par g - - $23 5C o e .
$50 75 fac e $100 46 fac term - - 190 0C fac e $'2C 45 3z e
05! Commen Trarspon $C 00004 per mile - - - - $0 000CE e ~ie g
$0 0026 fac term - - - - $C 50038 fac e - - |
Rocal Switcming LS2 (FGD) 30 00880 access mou - - - - $0 00787 accass mou - & |
[Tancerm Swiching 5000050 accass mou B - - - $0 00074 accass mou - % |
informabon Surcharge - . - - - - - - - - - - |
Tancem intermeciary Charge™ 30002 accass mou - - - - $0 002 accans mou - !
ﬁq-%g R3'e-CS' Ceg.cate $0 21021 $0 50§78
mpcy.'e 731005 Tancem Sw $0 01048 30 0089
Stateis): N Caroling $ Caroiing
Per Applled  Monthly Applled MNon-  Appiled Per Appliea Monthly Appiied Mon-  Appied |
RATE ELEMENTS MOy Por Rocur___Per Recur Por MOU Por Recur Por _ Recur Byr
0S1 Locar Cranne - - $1238 LC $888 97 LC -Firmt - - $13 8 L 3868 5T Ll -Fust|
! $488 83 LC - Aoy - 3488 8) . Agc!
0S! Decicated Transpon - - $2) 50 per mrie - - - 321 5C oer ™ia - -
59C 00 fac tarm $100 49 "ac torm $90 00 "acterm 100 48 ‘ac e
05 Common Tanspon 30 20004 Der g - - - - 30 00004 per mwig - - - -
30 00038 fac tem - - - - 3000038 ‘ac tem - - - -
Loca Swriching LS2 (FGD) 3001140 access mou - - - - 3001095 access mou - - - -
[Tangerm Switching 5000074 access moy - - - - 30 00074 access mou - - -
jnformapon Surchame - ! - - - - 30 03741 100 mouy -
[Tancem intermedary Champe™ $0 002 ' access Moy - - - 30 002 access mou -
318 R319-0S1 Tancem Sw $0 01344 - 01338
Tennssses
Feor Applied Momthly Applied Mon-  Appied
ooy P Rocur.  Por _ Recuwr.
- - $1330 C 3808 97 LC - First
i i 3486 83 LC - Aoy
. - . - $23%0 permeie | -
! $50 00 fac. tarm 3100 49 | fac. tarm
$1 Common Tanspon $0 00004 per rreie - - - -
$0 00038 . fac. tarm -y = - -
oca Swching LS2 (FGD) 3001750 accesa mou | - - - -
$0 00074 tm moy - = | = -
- o I = | = - -
wmiaﬂl nwi - | - - : -
S' Decicated $0 01941
DS Tancem Sw 01954

"Rates aw Capwryed ot e DS1-1 344 Mbos. ievel For 580 and charpes ApOECEDIS 0 Other MTANgeT™eN ieveis. e 10 Secton Ef of BaliSouth TeecomMMumcaon §

Inc 3 intasts Accesa Tarft

~The Tancem intermedciary Charpe aooies only ©© imermediary Trafic.
-0S' Loca Cranngr Zenctes 3 DS! Jeacated ranapon faciity Setween e ALECS 1ening ware cantar and e ALEC's PO auso caned an Entanca Facity ™hns
S0mer wil 300N wher 1330CEIRG with S6NORE OMOred Dy an ALEC wheoh uthzes 8 BadSouth fsaites. Thia siemant & NOL "squirsd whan an ALEC .3 couccated
DS Deccared Transport provides TRNGMERMON and facilly termengton  The faciity temenaton acoues for aach OS1 introfice Channe trmwnated  Can be usec
from ta ALEC s 58nng wire camar © T end userns and office or from e ALEC's sarving wiih camer I© he Gndem.
Lommon Transport Composed of Common Transporn facities 83 determaned by BeliSouth and permvts the ransmraon of calls lermenated Dy BelSouth
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Local Interconnection Service

Service: Toll Switched Access

Description:

State(s): All

Provides the Switched Local Channel, Switched Transport, Access
Tandem Switching, local end office switching and end user termination
functions necessary to complete the transmission of ALEC intrastate
and interstate calls from outside the BellSouth's basic local calling area.

Provided in the terminating direction only. Provides trunk side access to
a BellSouth tandem/end office for the ALEC's use in terminating long
distance communications from the ALEC to BellSouth end users.

Provided at BellSouth tandem/end office as trunk side terminating
switching through the use of tandem/end office trunk equipment. The
switch trunk equipment may be provided with wink start-pulsing signals
and answer and disconnect supervisory signaling, or without signaling
when out of band signaling is provided.

Provided with multifrequency address or out of band signaling. Ten
digits of the called party number, as appropriate, will be provided by the
ALEC's equipment to a BeliSouth tandem/end office.

Rates, Terms and Conditions:

Seolamber '0 994

In all states, rates, terms and conditions will be applied as set forth in
Sections E3 and ES of BellSouth Telecommunication’s, Inc.'s
Intrastate Access Service Tariffs and in Sections 3 2nd € of the
BellSouth Telecommunication's, Inc. Interstate Access Tariff,

F.C.C.No. 1.
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ATTACHMENT A

Local Interconnection Service

ice Provider Number Portability-Remote

t provided
ical
Service Provider Number Portability (SPNP) 1s an intenm service arrangement existing
sroviced By SellSouth to ALECS whereby an end user. who switches subscription the
3 iocal exchange service from BellSouth to an ALEC. is permitted to retain
.se of the existing BellSouth assigned telephone number provided that the ‘
ang user remains at the same location. ect inward
98
SPNP-Remote 's a telecommunications service whereby a call dialed to an
SPNP-Remote aquipped teiephone number. assigned by BeliSouth. 18
automaticaily forwarded to an ALEC assigned seven or ten aigit telephone number
~ithin BellSouth's basic local calling area as gefined in Section A3 of BellSouth's SRRIEHN
Seneral Subscriber Service Tanff. The forwarded-to number :s specified by
‘he ALEC.
1ber
SPNP-Remote provides a single call path for the forwarding of no more than one
simuitaneous call to tne ALEC specified forwarded-to number Additional call
saths for the forwaraing of muitiple simuitaneous calls are available on a per path
nasis. and are in addition to the rate for SPNP-Remote service. Ap.pa_..u
o
) each
) escn
Additional Capacity for ! e user
o
Per Number Ported, Simultaneous Call Forwarding, Per Order, locanen
Each per Additional Path w
Monthly Rate Monthly Rate Nenrecurmng Charge ' :’:::.-r\ﬂ
K-3uD
$150 $0.75 $25 00 -
$150 Business $0.50 Jusiness $2500 Susiness ~C - Ao
$125 Residence' $0.50 Residenca. $25 00 Resgence hic igee
$175 $0.78 . $2500
Appied
$150 $0.75 $2500 __Per_|
; each
$150 ‘, $0.7% $25 00 ooch
ond use’
$1.78 ,. $0.78 . $2500 b
$15%0 ‘ $0.73 ' $2500 trunk-an.
| . runk-sub
$1.50 g $0.78 ! $2500
: | LC - First
$1 78 $0.7% ' $25 00 LC - Acal
- fac lem

coon E8 of
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ATTACHMENT A
Attachment B4

Local Interconnection Service

Service: Service Provider Number Portability-Oirect Inward Dialed (DID)* (Cont'd)
State(s): Louisiana Mississippi
Montnty Applied Non- Applieg Montnly Applied Non. Applied
RATE ELEMENTS Recumng Per Recurnng Per Recurmmng  Par Recurnng Per
e N.uTzer Sz7eg - A.sress S0 01 eacn $700 eacn $0C° eacn §' 20 eact
Per N.~zer Pzrec - Rescence S0 01 each $100 eacn SCt eacn $13C each
Per Orger - - $25 00 ena user - - $25 IC enc _se’
- - locapon - - ceanen
SPNP-.CIC Trurx Termiration $1300 trunk $170 00 trunk-inrt $1300 trumk $150 00 trunk-init
588 00 trunk-sud $80 00 irurx-s.2
CS1 Lsca Cranner™ $13381 \C $868 7 LC-Frut $133 8 LC 386857 LC-F-w
- - $486 83 LC - Aga - - 54886 83 _C . azz
CS* Ceccatec Trarspon” $16 78 permie - To- $23 50 cer mue -
558 78 ‘ac ‘erm $10C 49 ‘ac ‘em 530 20 'ac ‘e 5'CC 49 ‘ac ‘e
State(s): N.Carolina S.Carolina
Montnly Applied Non- Applied Monthty Applied Non- Applied
L RATE ELEMENTS Recumng Per  Recumng Per Recumng Per Recurmng Per
er No~ze’ Smec - Bos ness S0 01 eacn $100 eacn SO0t each §1 20 eacn
Per Numzer Pzrec - Jescence $0 01 eacn $100 each $0 01 each $' 0 eacn
Per Craer - - $25 00 anc user - - $25 0C enc sar
- - - locabon - - ccaven
SPNP-DID Trunk Terminaton $13 00 trunk $160 00 ‘trunk-nn. $13 00 runk $1684 00 trunk-nnt
$83 00 ‘trunk-sub $81 OC trunk-sub
0S1 Locar Crannei™ $13381 LC $888 97 LC-First $13381 LC 888 57 LC - Forat
) $484 83 LC - Agq! $488 81 LC - Ace!
0S1 Decicaied Transpon”™ $23 50! per mile - - $23 50 per mile - -
$90 00 fac tem. 3100 48 ‘ac tem $90 20 ‘ac tem $100 4§ ‘ac e
State(s): Tennessee
Monthly Applied Nofn- Appiled
RATE ELEMENTS Recurrin Por
o Nomoer P2red - Business $0 100 each
Per Numcer Ported - Resdencs $0 01 each $1 00 encn
Per Craer - - $25 00 ‘end usar
- - - locabon
SPNP-DID Tunk Terminauon $13.00| trunx §164 00 'trunk-ne.
! ! $43 00 trunk-sud.
DS* Loca Channei™ ! $133.0|LC ! $868 97 LC - First
i | | 3488 83/ LC - Ao
0S1 Deaicatea Transpon™ i $23.50| per me | - 3 -
l $90 00 fac. term,  $100 49 ' fac. term

*Rates are displayed st the DS1-1.544 Mbps. level. For rates and charges applicable to other
arrangement levels, refer to Section E8 of BellSouth Telecommunicaton’s Inc.'s Intrastate Access

Tanff.

**May not be re-quuro; if the ALEC is collocated at the ported number end office.

May 29 1998
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Unbundled Products and Services and New Services

Service: Subscriber Listing Information

Cescription: Subscriber primary listing information provided at no charge and
in an acceptable format will be published at no charge as standard
directory listings in an alphabetical directory published by or for
BellSouth at no charge to each ALEC end user customer.

State(s): All

Rates: (1) No charge for ALEC-1 customer primary listings.
(2) Additional listings and optional listings may be provided
by BellSouth at rates set forth in BaellSouth's intrastate
General Subscriber Services Tariffs.

Aotk

May 29. 1998
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AGREEMENT

In consideration of the mutual promises contained herein, BellSouth Advertising &

Publishing Corporation, a Georgia corporation (“BAPCO") and 2

corporation (“CARRIER") agree as follows

1. RECITALS. BAPCO is the publisher of alphabetical (or White Pages) and
classified (or Yellow Pages) directories for certain communities in the southeastern region
of the U.S (the "Directories™). CARRIER provides, or intends to provide, local exchange
telephone service in communities in which BAPCO publishes Directories BAPCO and
CARRIER hereby establish the terms by which BAPCO will include listings of CARRIER
subscribers in such Directories and by which BAPCO will provide such Directones to
CARRIER subscribers.

2. CARRIER OBLIGATIONS CARRIER agrees as follows

(a) CARRIER shall provide to BAPCO, or its designee, at CARRIER's
expense and at no charge, listing information concerning its subscrnibers (designating any
who do not desire published listings), consisting of customer name, address, telephone
number and all other information reasonably requested by BAPCO as set forth on Exhubit
A in a mutually acceptable format for use by BAPCO or its affiliates in publishing
Directories of whatever type and format and for other derivative purposes. Such
subscriber listing information shall be provided in the format and on the schedule set forth
in said Exhibit, or as otherwise mutually agreed between the parties from time to time

(b)  CARRIER shall also provide directory delivery information to BAPCO as
set forth in Exhibit A for all subscribers.

(c)  CARRIER shall advise BAPCO promptly of any directory-related inquiries,
requests or complaints which it may receive from CARRIER subscribers and shall provide
reasonable cooperation to BAPCO in response to or resolution of the same.

(d) CARRIER shall respond promptly regarding corrections or queries raised
by BAPCO to process listing changes requested by subscribers.

3. EAEC_O_QB_LJQA_]]QES BAPCO agrees as follows:

() BAPCO shall include one standard listing for each CARRIER subscriber
per hunting group in BAPCO’s appropriate local alphabetical Directory as published
periodically by BAPCO unless nonlisted or nonpublished status is designated by
subscribers. Such listings shall be interfiled with the listings of other local exchange
telephone company subscribers and otherwise published in the manner of such other
listings according to BAPCO's generally applicable publishing policies and standards.

PCDOCS 66202
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BAPCO shall provide a process whereby CARRIER is afforded a reasonable opportunity
to review and correct its subscribers’ alphabetical listings in advance of publication

(b)  Provided CARRIER establishes appropriate resale arrangements with
BellSouth Telecommunications, Inc. (“BellSouth™), BAPCO shall publish additional
listings, foreign listings and other alphabetical Directory listings offered by BellSouth, for
CARRIER subscribers upon their request consistent with BAPCO's generally applicable
policies in BAPCO'’s alphabetical Directories.

(c) BAPCO will distribute its regularly published alphabetical and classified
Directories to local CARRIER subscribers at no charge to CARRIER or CARRIER s
subscribers in accordance with BAPCO's prevailing practices, including delivery following
Dirzctory publication and upon establishment of new CARRIER service, if a current
Directory for that geographic area has not previously been provided Such deliveries may
include separate advertising materials accompanying the Directories

(d) BAPCO will include CARRIER information in the customer guide pages of
its alphabetical Directories for communities where CARRIER provides local exchange
telephone service at the time of publication in accordance with BAPCO's prevailing
standards for the same. CARRIER will provide information requested by BAPCO for
such purpose on a timely basis.

(e) BAPCO shall make available at no charge to CARRIER or its subscribers
one listing for CARRIER business customers per hunting group in one appropnate
heading in BAPCO's appropriate local classified directory as published periodically by
BAPCO. Such listings shall be published according to BAPCO’s generally applicable
publishing policies and standards.

(f) BAPCO agrees to solicit, accept and publish directory advertising from
business subscribers for CARRIER in communities for which BAPCO publishes classified
Directories in the same manner and upon substantially the same terms as it solicits, accepts
and publishes advertising from advertisers who are not CARRIER subscribers.

() BAPCO will not provide information obtained from CARRIER concerning
its subscribers to other local exchange telephone service providers without CARRIER
approval, except as may be required in relation to publishing of Directories or as may be
permitted by CARRIER for directory assistance or other purposes.

(n)  BAPCO and CARRIER acknowledge that mutual cooperation will be
required to successfully serve the reeds of their common customers and therefore agree to
use reasonable efforts to provide such cooperation to achieve the highest quality of service
for both parties’ customers.

4. PUBLISHING POLICIES. BAPCO shall maintain full authority over its
publishing schedules, policies, standards, and practices and over the scope and publishing

schedules of its Directories. BAPCO shall periodically provide CARRIER with changes

2-
PCDOCS 66202
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by BAPCO in the same which in BAPCO's judgment affect CARRIER's conduct in
BAPCO'S publishing of listings for CARRIER s subscribers. Such policy updates shall
include, without limitation, the subjects descnbed in Exhibit B

5 LIABILITY AND INDEMNITY.

(a) BAPCO’s liability to CARRIER for any errors or omissions in directories
or for any default otherwise arising hereunder shall be limited to One Dollar ($1) for
errors or omissions in any subscriber listing in any directory published by BAPCO

(b)  Each party agrees to defend, indemnufy and hold harmless the other from
all damages, claims, suits, losses or expenses, including without limitation costs and
3**~meys fees, to the extent of such party’s relative fault, arising out of or resulting from
any error, omission or act of such party hereunder. CARRIER agrees to limut its liability
and that of BAPCO by contract with CARRIER's subscribers or by tanff to no more than
the cost of service for any errors or omissions in any listings published hereunder for
CARRIER subscribers. Each party shall notify in writing the other promptly of any
claimed error or omission affecting this paragraph and of any claim or suit ansing
hereunder or relating to this Agreement and shall provide reasonable and timely
cooperation in its resolution of the same. Without waiver of any nights hereunder, the
indemnified party may at its expense undertake its own defense in any such claim or suit.

6. TERM. This Agreement shall be effective on the date of the last signature hereto
for a term of four (4) years and shall relate to Directories published by BAPCO during
such period. Thereafer, it shall continue in effect unless terminated by either party upon

sixty days prior written notice.

*: ASSIGNMENT. This Agreement shall be binding upon any successors or assigns
of the parties during its Term.

8 RELATIONSHIP OF THE PARTIES. This Agreement does not create any joint

venture, partnership or employment relationship between the parties or their employees,
and the relationship between the parties shall be that of an independent contractor There

shall be no intended third party beneficiaries to this Agreement.

9 NONDISCLOSURE.

(a)  During the term of this Agreement it may be necessary for the parties to
provide each other with certain information (“Information™) considered to be private or
proprietary. ' The recipient shall protect such Information from distribution, disclosure or
dissemination to anyone except its employees or contractors with a need to know such
Information in conjunction herewith, except as otherwise authorized in writing. All such
Information shall be in writing or other tangible form and clearly marked with a
confidential or proprietary legend. Information conveyed orally shall be designated as
proprietary or confidential at the time of such oral conveyance and shall be reduced to

writing within forty-five (45) days.

PCDOCS 66202
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(b)  The parties will not have an obligation to protect any portion of
Information which: (1) is made publicly available lawfully by a nonparty to this
Agreement; (2) is lawfully obtained from any source other than the providing party, (3)
is previously known without an obligation to keep it confidential, (4) is released by the
providing party in writing; or (5) commencing two (2) years after the termination date of
this Agreement if such Information is not a trade secret under applicable law

(c) Each party will make copies of the Information only as necessary for its use
under the terms hereof, and each such copy will be marked with the same propnetary
notices as appear on the originals. Each party agrees to use the Information solely in
support of this Agreement and for no other purpose.

10. FORCE MAJEURE. Neither party shall be responsible to the other for any delay
or failure to perform hereunder to the extent caused by fire, flood, explosion, war, strike,
riot, embargo, governmental requirements, civic or military authority, act of God, or other
similar cause beyond its reasonable control. Each party shall use best efforts to notify the
other promptly of any such delay or failure and shall provide reasonable cooperation to
ameliorate the effects thereof.

11.  PUBLICITY. Neither party shall disclose the terms of this Agreement nor use the
trade names or trademarks of the other without the prior express written consent of the
other.

122 REPRESENTATIVES AND NOTICES.

(a) Each party shall name one or more representatives for contacts between
the parties which shall be authorized to act on its behalf. Such representatives may be
changed from time to time upon written notice to the other party.

(b)  Notices required by law or under this Agreement shall be given in wnting
by hand delivery, certified or registered mail, or by facsimile followed by certified or
registered mail, addressed to the named representatives of the parties with copies to

If to BAPCO:
Director-LEC/BST Interface

BellSouth Advertising & Publishing Corporation
Room 270

59 Executive Park South

Atlanta, GA 30329

PCDOCS 66202
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With Copy to: Vice President and General Counsel
BellSouth Advertising & Publishing Corporation
Room 430
59 Executive Park South
Atlanta, GA 30329

If to CARRIER:

13,  MISCELLANEQUS. This Agreement represents the entire Agreement between
:h2 pzrizs with respect to the subject matter hereof and supersedes any previous oral or
written communications, representations, understandings, or agreements with respect
thereto. It may be executed in counterparts, each of which shall be deemed an onginal
All prior and contemporaneous written or oral agreements, representations, warranties,
statements, negotiations, and /or understandings by and between the parties, whether
express or implied, are superseded, and there are no representations or warranties, either
oral or written, express or implied, not herein contained. This Agreement shall be
governed by the laws of the state of Georgia.

IN WITNESS WHEREOF, the parties have executed this Agreement by their duly
authorized representatives in one or more counterparts, each of which shall constitute an
original, on the dates set forth below.

BELLSOUTH ADVERTISING & CARRIER
PUBLISHING CORPORATION
By: By.

(Signature) (Signature)
Name: R_F Barretto Name:
Title _Director - LEC Interface Title;
Date: Date:

-5-

PCDOCS 66202
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ACOUNE INFORMATION SECTION (ltems in this section are mandatory)

1. Main Telephone Number: Main line of telephone service that all other numbers are associated to  (Area

Code NXX/Line Numbers)

Published Telephone Number: Telephone number to appear in the directory

Old Telephone Number: If the number is changing, enter the OLD Telephone Number

Type of Directory Service: Bus (Business) or Res (Residence)

Order Type: N - New connect order; D - Disconnect service order, C - Change of listings, R - Directory delivery
only.

Due Date: Date that service is requested.

Carner Name: The name of the local exchange carrier and operating company code.

8. Cammer Number: Operating Company Number

“oa W

el

PRIMARY LISTING INFORMATION SECTION (Items in this section are mandatory)

9. Listed Name: The way the listing is to appear in the directory (maximum 1,000 characters - including spaces)
Caption arrangements should be formatted per guidelines. Non-Pub or Non-List situations should be indicated

10. Listed Address: Current address may include street number - street name, city, state, and zip code (Note P O Box
or Route not acceptable). Omitted address shown as (OAD). (maxumum 250 characters)

11. Senice Address: Physical location of the telephone.

12. Community Name: The name of the community where the listing appears (i.e.  the Atlanta Directory may have a
Commuruty name of Buckhead).

13. Zip code: 5 or 9 character code.

14 Yellow Pages Heading: The Yellow Page heading where customer wants his listing to appear (Valid for Business
Prnimary Listings only). ;

15. Directory Name: Name of the directory where Customer desires listing to appear (including town section if
applicable). If consistent with existing central office and directory configuration, listing will be included If
different, a Foreign Listing will be charged. Directory appearance entitled free is based on the central office prefix.
Entitlement for appearance in other directones will be at the rate of a Foreign Listing (FL).

BILLING INFORMATION SECTION (Ttems in this section are requested but optional)

16. Billing: Name to appear on bill.

17. Billing Address: Street number, street name, city, state, zip.

18. Contact Telephone Number: Telephone-number to contact regarding billing.

19. Responsible Person: Owner’s name or partners’ names or 2 corporate officers.

20 Tvpe of Ownership: Sole owner;, Partnership or Corporation

21. Tax ID Number or Social Security Number: If sole owner, must have social secunity number.

DIRECTORY DELIVERY INFORMATION SECTION (Items in this section are mandatory)

22. Name: Personal or business name.

23. Delivery Address: Street number, street name, city, state, zip code of where directories are to be delivered
24 Directory (Book ID): Bolt code of the directory.

25. Number of books now: for immediate delivery/replacement.

26. Number of books annually: 0 - 3 residence, 0 - 5 business, then negotiated.

REMARKS SECTION (As required)
27. Remarks: Free flow field used by Carrier for any additional information

PCDOCS 66202
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BAPCO Deliverables *

Abbreviations Table

BAPCO wll provide copy of the standard abbreviations utilized for given names, utles of address. utes of lineage. military utles.
degrees and professional affiliations standards. This information can be used 1o assist in effecuvely processing vanous listed
name requests.

Central Office Table

BAPCO will provide two versions of what is called the ABC table. Version 1 of this report identifies by NPA and in sequence by
central office the directory in which a customer is entitled to appear. Version 2 of this report reflects the directory name and all
central offices appeaning within that directory

Coverage Maps

BAPCO will provide a coverage map for its major directones identifying broadly the geographic area served by the major
directory. These maps will be provided only for the major directones in the area served by the carrier.

Customer Guide Pages Appearance Procedures

BAPCO will provide free listing appearance under the areas of Establishing Service, Billing and Repair in the Customer Gude
Secuon of the White Pages for directones where a carner operates  These procedures idenufy how to get your lisung (o appear
and procedures for purchasing LEC specific pages.

Foreign Directory Name Table

BAPCO will provide all foreign directory names to be used in the processing of foreign listing requests. This field is a requred
element in the establishment of foreign lisungs.

Listing Guidelines

BAPCO will provide an example of the most common listing elements and their enutlement lo appearance in the White and
Yellow Pages.

Listing Standards and Regulations

BAPCO will provide a condensed version of listing specifications reflecting the rules and regulations regarding Lisung
appearance in both the White and Yellow Pages.

Publication Scheduleg

BAPCO will provide o all carriers the publication schedules for all directories within the area served by the carrier. This
schedule will include the name of the directory, the directory bolt code, the business office close date and the issue date. The
business office close date represents the last day to receive activity for appearance in the subsequent directory. This date also
represents the close date for advertising activity into the Yellow Pages.

The issue date represents the mid-point of delivery of the new directory and the date at which new directory billing will begin for
the directory being delivered. The length of the delivery period will vary depending upon the size of directory.

Yellow Pages Headings

BAPCO will provide the Yellow Pages Heading file which will include all Yellow Pages headings allowed by BAPCO, the
Yellow Pages heading code and the associated SIC code. This material would be ulilized to assist the business customer 1n
identifying where they would like representation in BAPCO's classified Yellow Pages directones.

* Information will be provided on disk in standard Microsoft Word format or via Internet download
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Unbundled Products and Services and New Services

Service: Access to Numbers

Description: For that period of time in which BellSouth serves as North American
Numbering Plan administrator for the states in the BellSouth region,
BellSouth will assist ALECs applying for NXX codes for their use in
providing local exchange services.

State(s): All
Rates: No Charge

May 29. 1908
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Unbundled Products and Services and New Services

Service: Access to 911 Service

Description: Provides a universal, easy-to-remember number which is recognized
nationally as the appropriate number to call in an emergency.

Additionally, ALEC-1 must provide a minimum of two dedicated trunk
groups originating from ALEC-1's serving wire center and terminating
to the appropriate 911 tandem. These facilities, consisting of a Switched
Local Channel from ALEC-1's point of interface to it's serving wire center
and Switched Dedicated Transport to the 911 tandem, may be purchased
from BellSouth at the Switched Dedicated Transport rates set forth in
Section E6 of BellSouth Telecommunication's Inc.'s Intrastate Access

Service Tariffs.

State(s): All

Rates: Will be billed to appropriate municipality.

May 29 19968
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Unbundled Products and Services and New Services

Service: 800 Database

Description: Provides for utilization of the BellSouth 800 Service Control
Points for obtaining 800 Service routing information.

800 Database service is provided using a common nationwide 800
Database. The BellSouth network components utilized in the
provision of this service are the Service Switching Point (SSP),
the Common Channel Signaling Seven Network, the Signal
Transfer Point (STP), and the Service Control Point (SCP).
Additionally, the Service Management System functions nationally
as the central point for the administration of all 800 numbers and
downloads 800 number information to BellSouth's SCPs.

ALEC's with STPs will be able to connect directly to BellSouth local

or regional STP for obtaining 800 database routing information from
BellSouth's SCP and will not be required to order FGD or TSBSA
Technical Option 3 Service. For this connection the ALECs may

utilize Signaling System Seven Terminations interconnected in
Birmingham, AL and Atlanta, GA with BeliSouth's local or regional STP.

State(s): All
Rates, Terms and Conditions:

in all states, the 800 Database rates, terms and conditions will be
applied as set forth in Sections E2, ES, E8 and E13 of BellSouth
Telecommunication's, Inc.'s Intrastate Access Service Tariffs.

May 29. 1998
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Attachment C-§

Unbundled Products and Services and New Services

Service: Line Information Database (LIDB)- Storage Agreement

Description:

State(s): All

The LIDB Storage Agreement provides the terms and
conditions for inclusion in BellSouth's LIDB cf billing number
information associated with BellSouth exchange lines used for
Local Exchange Companies’ resale of local exchange service
or Service Provider Number Portability arrangements requested
Local Exchange Companies’ on behalf of the Local Exchange
company's end user. BellSouth will store in it's database, the
relevant billing number information and will provide responses
to on-line, call-by-call queries to this information for purposes
of Billed Number Screening, Calling Card Validation and

Fraud Control.

Each time an ALECs data is used BellSouth will compensate
that ALEC at a rate of 40% of BellSouth's LIDB Validation rate per
query as displayed in Attachment C-6 following.

Rates: No Charge

May 2§ 1998
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LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT

_ 7
N L
Thus Agreement. erfectuve as of j—u ne 5 -;gﬁ'- 5

erierec into By anc terween BellSouth Telecommurucations. (ne. ("8ST™). a Georgia

:srporation. and ALEC y I!“‘--

-Jcas Exchange Company™. a K?_ f\'{mckw corperaton.
7

:mewr fully authonzed officers.
W HEREAS. .n considerauon of the murual ccvenants, agreements and c5l:gatons set
‘orth beiow, the parties hereby agree as follows:
L. SCOPE :
A. This Agret;mnt sets forth the terms and conditions pursuant to whuch BST agrees
:0 store 1a its L[DB cerain information at the request of the Local Exchange Company and
pursuant o0 which 3ST. its LIDB customers and Local Exchange Carmer shail have access 0
such .nformannn. Local Exchange Carmier understands that BST provides access to .niormaton
.n:ts LIDB to vanous telecommunications service providers pursuant o applicable rantfs and
1grees that .nformaton stored at the request of Local Exchange Camer. pursuant 0 this
Agreement, shall be available to those telecommunications service providers. The terms and

:onditions contained in (B¢ aczached Addendum No. | are hereby made a part of this Agreement

as if fully incorporated berein.
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3 -.=3 .5 aczessed lor the foilowing surmeses.
L 3illed Numbzer Screerung
9 ~ * .y
- Cailing Card Vaiidauon
3 “+aud Control

C BST wiil provide seven days per week. 24-hours per cay. raugd <cnirs: ing

‘erscnion services. T -ese services include, but are ot limuted to. such features 3s 5o .mg Caiimg

Card Fraud detection according to domesuc or internauonal calls in order 10 assist ine
2:npointing of possibie theft or fraudulent use of Calling Card numbers. monitoring 5il-to-turd
sumber and collect calls made 0 numbers in BST's LIDB. provided such infermancn s included
in the LIDB query. and establishing Account Specific Threshoids. at BST's soie c.scretion, whea
necessary. Local Exchange Company understands and agrees BST will admunister all data stored -
:n the LIDB, including the data provided by Local Exchange Company pursuant to th:s
Agreement. in the same manner as BST s data for BST"s end user customers. BST shall not Ze
-esponsibie to Local Exchange Company for any lost revenus which may resuit from 3ST's
1dm:rusauon of the LIDB pursuant to its established practices and procedures as thev exist and
s ey may be changed by BS‘.I‘ in its sole discretion from time to ume.

Local Exchange Company undersiands that BST currently has un effect numerous billing
and collection agreements with various interexchange camers and billing cleanng houses. Local
Exchange Compaay further understands that thess billing and collection customers of BST query
BST's LIDQ ‘to determine whether 10 accept various billing optons from end users.

Addiuonu—ly. Locah Exchange Company understands that presently BST has no methed ©

4ifferenuate berween 3ST's own billing and line daw in the LICB and such daa which it
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ne.uces 2 e LIDB sn Local Exchange Company 5 sena.l pursuant io this Agreamens
Thererore. 2ntl such ume as BST can and does impiement .a o5 _iCB and is supporing

3y 5iems ine Means 1o differentiate Local Exchange Company 5 Zata iram 357 5 2212 and the
Fanies 10 ‘nis Agresment execute appropnate amendments hereto. the following "er—s and
sonditions snall apply-

(a) The Local Exchange Company agrees that :t wiil acsept responsioity Sar
‘elecommurucatons services billed by BST fc; 1ts biling and collection custemers icr Lacal
Zxchange Customer's end user accounts which are resident in LIDB pursuant 10 tus Agreement
_ocal Exchange Company authonzes BST to place such charges on Local Exchange Company’s
mil fom BST and agrees that it shall pay all such charges. Charges for which Local Exchange
Company hereby takes responsibility include. but are not limuted 1o, collect and third number
calls.

(b)  Charges for such services shall appear on a separate BST bill page
cenufied with the name of the entity for which BST is billing the charge.

{€) Local Exchange Company shall have the responsibility to reader a 2iling
s:azement to its end users for r.nm charges, but Local Exchange Company's obligation o pay
8ST for the charges billed shall be independeat of whether Local Exchange Company s acle or
-0t to collect from the Local Exchange Company's end users.

(d)  BST shall not become invoived in any disputes berween Local Exchange

Company md the entities for which BST performs billing and collecuon. BellSouth will not

1ssue adjusi:menujor charges billed on behalf of an enuty 10 Local Exchange Company. [t shall
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2¢ ine respensidluty or :he Local Exchange Company and ine owmer eaniy

L&)

iTange [or ANy appreprate adjusuments.
l1. TERM

This Agreamen: vl be effective as of Tu ne 15 9 ﬂ ang wall

:saunue .n effest for one vear, and thereafter may be conuinued until terminates ov 2iner zamy
-pohi ibwiTy 1 20) days wmnen notice to the other party.
(II. FEES FORSERVICE AND TAXES

A, The Locai Excharge Company will not be charged a fee for storage services
srovided by BST to the Local Exchange Company, as descnbed in Secton [ of this Agreement

B. Sales. use and all other taxes (exciuding taxes on BST s income) cetermined by |
35T or any taxung authonrty to be dus to any federal, state or local taxung junsdiction with
respect 10 the provision of the service set forth herein will be paid by the Local Exchange
Company. The Local Exchange Company shall have the nght to have BST contest with the
.mposing ;unsdiction. at he Local Exchange Company's expense. any such taxes :hat tne Local
Sxchange Company deems are improperly levied.
I[V. INDEMNIFICATION

To the extent not prohibited by law, esch party will indemrufy the other and hold the
cther harmliess against any loss, cost, claim, injury, or liability relating to or ansing out of
negiigence or willful musconduct by the indemnifying party or its agents or conuactors i
-onmecuon with the indemnifying pasty’s provision of services, provided, however. (nat any
.ademuuty t:or any logs. cost, claim, injury or liabulity anising out of or relaung o errcrs or

smissions in the provision of services under this Agreement shall be limited as otherwise



DOCKET NO. 970830-TP ATTACHMENT A

ORDER NO. PSC-97-1329-FOF-TP
PAGE 62

;cecinied ;0 Jus Agreement The ‘nCemniying sty ader tnis Seciion igrees 1o 12iang inh séit
Sraught aganst the owner party for any sucn loss. cost. s.um. .oy oriabiity The ncemnirea
TATy 3g7ees 10 NOUTY the other party promptly, .A wriLing, Of anv writen Claims. L2 Suis, or
iemangas ©or MhICh ine lther party 8 responsible under this Section and 15 cocperata n svery
-easonable way to rac:litate defense or sertlement of claums. The ndemn.fing parv shall ~ct ze
.azie anger thus Secton for sertlement by the indemrulied party of any claim. lawsu.t. 37 zemand
uess the defense of :he ¢laum. lawsuit, or demand has Seen tendered (0 11 :n wniting anc ne
acemrufving party has unreasonably failed to assume such defense.
V. LIMITATION OF LIABILITY

Ne:ther party shall be liable to the other party for any lost profits or revenues or for any..
ndirect, incidental or cons.equenml damages incurred by the other party arising from this

Agreement or the services performed or not performed hereunder, regardless of the cause of such

‘0ss or damage.
V1. MISCELLANEOUS

A. [tis uncerstood and agreed to by the partes that BST may provide similar services 10
cther comparues.

B. All terms, conditions and operations under this Agresment shall be performed \n
accordance with, and subject to, all applicable local. state or federal legal and regulatory :aniYs.
rulings, and other requirements of the federal courts, the U. S. Department of Justice and suate
and feceral regulatory agencies. Nothing in this Agreement shall be construed to cause e:ther

aarty to vioiate any such legal or regulatory requirement and either party's obliganion to pertorm

shail be subject to all such requirements.
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s The Local Exchange Company agrees 1o suom.t 10 25T si2ane i -5 .1as
sromouon. press releases, and other pubiicity maners relaung o this Agreement wnersin 357 s
izrmpcrate O 'race names. logos, trademarks or service marksor those of 3ST s arlilates
somparues are meatsned or fanguage from which the connection of said names dr 'raZsmarks
herewmith may be .aferred or implied: and he Local Exchange Company u.tner irees ot 2
suniish or use adverusing, sales promotions, press releases, or pubiicity matters v .oout 387
snor wmten approval. |

5 This Agreement consututes the entire agreement Setween the Local Exchange

Company and BST wnich supersedes all pnor agreements ar conwracts. oral ot »written
resresenialions. siatements, negotiatons, understandings, proposals and undenakings with
tespect to the subject mater hereof.

| E. Except as expressly provided in tiis Agreement, if any part of this Agreement .3
meld or consTrued to be 1avalid or unenforceable, the validity of any other Section of this
3greement shail remaun in full force and effect 1o the extent permussible or approprate n
2_mherance of the :ntent of this Agreement

F. Neither party sh.l.ll be held liable for any delay or falure ia performance of any
sart of tus Agreement for any cause beyond its contol and withous its fauit or negligence. such

15 acts of God, acts of civil or military authority, govemnment regulauons. embargoes. epidemics.
war. [erTOrist acts, fiots, insurrections, fires, explosions, earthquakes, auclear accidents. floods.
simkes. pow‘er blackouts. volcanic acuon, other major environmental disturbances. vaussaly

severs weather conditions. inability to securs products or services of other persons or

wansportauon facilities, or acts or omissions of ransporiauion common camers.
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G. Thos Agreement shall e desmed 10 e a tonwact mace undering Sa orne §

ATTACHMENT A

of Cecrgia And the construction. interpretation and pertormance of tus Agreement 2and 2/

‘Tansaclions tereuncer snall be governed by the domestic .aw of such State

IN WITNESS WHEREOF, :he parties have caused this Agreement 10 Te 2xeziteq oy

:neir fully authonzed officers.

BELLS? TELECOMMUNILAT!

Title: / Pieectrog /

Dat s[i/q7

Address: _ (75 " Pecchtrer
Rﬂmv\ 3491
M;'—T:.T A 30375

THE LOCAL EXCHANGE COMPANY

ol

Tié ‘f?’/(rsru‘dr

Date: _¢ 272 /592

Address: _4iec I.c
(1Sy Jek€o-sen
FZJ-HL 4y FIcu

b

1
-
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(Faciities Based)
ADDENDLM NO. |
TO LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT
This Allendum No. | to the Line [nformaton Data Sase Storage Agresment siiag
(\J\Q / ! . 199 7, between BeilSouth Teleccmmuniczians, inc.
b
‘8ST™. and ALEQ | Tac
W
'wica Exctange Company™). effecuve the _[_S:_ day of Tuns .39 :7_

8 GENERAL

Thus Addencum sets forth the terms and conditions for Local Exchange Conzany's
srovision of billing number informauca to BST for inciusion in BST's LIDB. BST will store d .
its LIDB the bulling numbe; unformation provided by Local Exchange Company. and BST will
=rovide responses to on-line, call-by-call queries 10 tus informauon for purposes spec:fied (n

Secuon [ B. of the Agreement.

(L. DEFINITIONS

A. S.ling number - 8 aumber that the Local Exchange Company creates ‘or:he
surpose of identifying an sccount liable for charges. This number may be 2 line or 3 scesial
2:lling number.

8.  Line oumber- a ten digit number that :denufies a telephone line administered by

‘he Local Exchange Company.

c- Spec:;l billing number - a ten digit oumber that 1denufies a billing account

established by the Local Exchange Compaay.
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2 Culing ard aumber - 3 nlliag number 2ius 20N numser
= - - . .
= PIN rumzer - a four 2igut secunty code assigned sv tne Lacal Exinznge Commamy

+n:ch ;s 3cded 10 @ Diiling number 10 compose a fourteen 1:g:t sail.ng card aumzer
3 To: Ttang exception indicator - associated with a billing numeer @0 .ncicate trat
t.s consigered invand Jor billing of collect calls or thurd number calls or both. =v *=e Lccal
Exchange Company

G. Silled Number Screenung - refers' to the activity of determurung W eiter 21211
siliing excepuon indicator is present for a particuar billing number.

H. Calling Card Validation - refers o the acuviry of determuning whether a partcular
;ailing card number exists as stated or otherwise provided by a caller.

[. Billing number information - information about billing number. Calling Card

aumber and toll billing exception indicator provided to BST by the Local Exchange Company

[II. RESPONSIBILITIES OF PARTIES
A The Local Exchange Company will provide its billing number :aformaton 0
3ST's LIDB each business dl.y'by a method that has been murually agreed upon by dotn parties.
8. BST wil store in its LIDB the billing oumber information provided by :he Local
£xchange Company. Under normal operating conditions. BST shall include the Local Zxcrange
Compaay's billing aumber information in its LIDB oo later haa two business days following
8ST's .'eceip.t.of such billing number information. provided that BST shall not be held

.'esponnblc—:'or any delay ot failure in performance to the extent such delay or fatlure s ccused
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Sy Gusumstances or soncinons beyond BST s reasonao!e seatrol. 8ST wil stere 2 5128 an

-rhimited volume of the Local Exchange Company s working i¢.ephone aumoers.

C B8ST au; crovide responses 10 on-line, sall-bv-call quenes to e jisres
‘ermaticn Iar tne sTeliric purposes listed in the rext paragragh.
D. 3ST s authonzed to use the billing number :nformation sroviced =v t=e Lzcal

Excrange Company "¢ perform the following functions for authonzed users cn an an- .~e =asis

L “alidate a |4 digit CaJlirig Card number where the first 10 c:3i's are 3 line
sumber or special 2iiling number assigned by the Local Exchange Company, and wnere e last .
four 2:g: (PIN) are 3 secunty code assigned by the Local Exchange Company

3 Deterrune whether the Local Exchange Company or the subscrber has _
.cenufied the billing number as one which should not be billed for collect or third number calls,
or both.

E. The L >cal Exchange Company will provide :ts own billing number .nfcrmaton

3ST for storage ard ‘o be used for Billed Number Screerung and Calling Card Valizaten, “he

~ocal Exchange Company will arrange and pay for transport of updates to BST
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V. COMPLIANCE

< rless expressiy authonzed 1n wmitng Oy ihe Local Sxcnange Company .z ~g
TwTiser :UOMTALCA provided pursiant to tus Addencum sna.l Se used for N0 purIcies siner
=an tnose setlomh .n s Addendum.

N WITNESS WHEREOF. the parties have caused thus Addendum to ce sx2z_ 122 oy

cheir Aullv authormzed orficers.

Date: [/s/3/57

Address: (7.3 W, frechtres <t
ﬂaom_g‘iﬁq*
AH;#‘,T GA 20374

THE LOCAL EXCHANGE COMPANY

By: M&Z/

Tigy _Dresdect
Date: _4 22 1997
Address: dccc ..
[/ Teflarye-
an-:.LJ L
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‘Resale)
ADDENDUM NO. |
TO LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT
This Accencam MNo. | to the Line Information Data Base Storage Agresment z2ted
ﬂ\ Ay 4 . 199 z_ berween BellSouth Teleccmmunicaticns. (ng.
QT and AL..E‘C/ (nc. ("Local Exchange Company = s:facunve

1hej_€j§ayof Jine .:991

L. GENERAL

Ths Addendum sets forth the terms and conditions for Local Exchange Company's .
provision of billing numbc; wnformation to BST for inclusion in BST's LIDB. BST will store a
s LIDB the billing number informaton provided by Local Exchange Company. and BST will

srovide responses to on-line, call-by-call queries to this information for purposes speziiied 1a

Secuon [ 3. of the Agreement

(I. DEFINTTIONS

Al Billing number - a aumber used by BST for the purpose of identfying 2n account
.able for charges. This aumber may be a lins or a special billing number.

B. _ Line number-atendigit number assigned by BST that idenufies a telephone Line

associated with a resold local exchange service, ot with a SPNP amangement.

.
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C Specia =uling number - 3 :en digit numBer nat . zentes A oulng tiir s
sstaciished 9y BST in connection with a resold lccal excnarge sem c2 crath 2 32\
irangement.

D Cail.ng Card number - a bulling aumber plus PN number assigrned ov 35T

m

20N number - a four digit secunty sode assigned by BST which s 2222201
s-..mg number o compose a rounteen digit calling card number

3 Toll biil:ng excepuion indicator - associated with a Billing num=er ' -2 z3te shat
i considered :nvalid or billing of collect calls or third numbder cails or both. by the Local
Zxchange Company

G. Billed Number Screerung - refers 10 the acuviry of determuning whetheratoll -
siling exception indicator is preseat for a partcular billing number.

H. Calling Card Validadon - refers to the acuvity of determining whether 3 carmicul
calling card number exusis as stated or otherwise provided by a caller.

[ Billing number information - informauon about billing zumber or Czlling Card

~umber as assigned by BST and toll billing exception indicator provided to BST by :he Local

Zxchange Company

(II. RESPONSIBILITIES OF PARTIES

A.  BST will include billing sumber information associated with resold exchange
“nes or SPNP arrangements in its LIDB. The Local Exchange Company will request any toll
~iiling exceptions via the Local Service Request (LSR) form used to order resold exchange lines,

ot the SPNP service request form used to order SPNP arrangements.
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3 ~ 22r ~armal operating cancitions, BST snal. inciude ne 2.l

- meas.

'3 S aTEa,
azzrmanon :n:ts LiIDB upon completion of the service creer establisning e:ither the resoiz ccal
:xznange service or the SPNP arrangement. provided that 35T shall not e held sespons.ie tr
iny Zeiav ortaute .n cerformance o the exient such delay or falure 's caused tv sirsumstances
st :ondiuons deyond B3ST s reasonable control. BST will storein us LIDB an cnimucesvo.ame
siihe working telephone aumbers associated wuh either the resoid local exchange .mes orine
SPNP arangements. Tor resold local exchange lines or for SPNP amangements. 83T .11 ssue
.me-cased calling cards only in the name of Local Exchange Company. BST will not .ssue l.ze-
-ased cailing cards .n e name of Local Exchange Company s individual end users. [n the even-t
:nat Local Exchange Company wants to include cailing card numbers assigned =v the Local |
Sxchange Company wa thé BST LIDB, a separats agreement 13 required.
C BST wll provide responses on-line, call-by-<all quenies to the storea
Aformauon for the specific purposes listed in the next paragraph.
D. BST s authonzed to use the billing number \nformauon to perform tne [Silowing
s.mcuons for authonzed users oo an on-iine basis:
1 Va.l.id.m 8 14 digit Calling Card number where the first 10 2iguis are 2 .ine
number or special biiling oumber assigned by BST. and where the !ast four digus (PIN) are a
secunty code assigned by BST.
2. Determine whether the Local Exchange Company has identified the Sulling

~umber as one whuch should not be billed for collect or third number calls. or doth.
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(V. COMPLIANCE

ATTACHMENT A

L'niess expressiy authonzed in wnuag by the Loca Txchange Comzany 2l Tuing

-.mzer .formation sravided pursuant to tus Addendum snail Se sed Tor n0 Turzoses iiner

‘man these set Jarth nchus Addendum.

™N WITNESS WHEREOF. the parties have caused this Acdendum 0 T sxec_te2 Ty

nerr 25lv autnonzed officers.

ECOMMUN;C NS NG

By: &
Tide: , Peecieh /| 7
Date: L/s/ 1 [57 7
Address: (1S W. precires .

34594

e =
rd

THE LOCAL EXCHANGE COMPANY

?
By:
Tiu$ Lrosgfeat

Date: _¢2597
Ad‘dt“': _i‘,_é'( I~s
1758 Teibmyon
o decat £y Y2000
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Unbundled Products and Services and New Services

Service: Line Information Database Access Service (LIDB) - Validation

Description: Provides a customer the ability to receive validation of billing
information through query of data stored in BellSouth's LIDB data base.
See below for additional information.

State(s): All

Non-
Rate Elements Description Monthly Recurring

L!C8 Ccmmen Transpornt Proviges for transport of the customers query from $0 00030
the LIDB Location (RSTP) to the cata case |SCP)
This charge will apply each time the customer requests
and recewves vandaton of a BellSouth calling carg or
requests and receives the status of a billed number
assoc:atea with a3 LEC line stored in the BellSouth LIDB

LIDB Validation Provices for query of data resident in BellSouth's LIDB $0 23800 -
This rate will apply each ime a customer requests and L
receves validaton of LEC calling card or requests and
receves the status of a billed number associated with
a LEC line stored in BellSouth's LIDB.

As set forth in Attachment C-5 (LIDB Storage Agreement).
preceding, each tme an ALEC data '3 used. BeilSouth will
compensate that ALEC at a rate of 40% of BeilSouth's LIDB
Validaton rate per query

Originating Point Code Provides for the estabiishment or change of a - $51 00
Establishment or Change  customer requested Onginatng Faint Codes. This

charge will apply each tme the cusiomer estadlisnes or

changes a point code destinaton (dentifying one of his

iocabons of a iocaton of one of his end users.

ICCS7 Signaling Connections  Rates. terms and conditions for CCS7 Signaling
Connectons are as set forth in Secuon E&.8 of
BellSouth Telecommunication’s Inc.'s Intrastate Access
Services Tanft.

May 2§ 1998
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ATTACHMENT A

Unbundled Products and Services and New Services

Service: Signaling

Description: Provides for connection to and utilization of BellSouth's
Signaling System 7 network for both call setup and non-call

setup purposes.

State(s): All

signaiing network for call set-up and non call set-up
purpcses .

CCS7 Signaling Usage Surrogate® $39500!

Monthly  Recurring Non- Applied

N Rate Elements Rate Rate Recurring Per
CCS7 Signaling Connection $15500 - $510 00 56 Xcos ‘acuty
- Provices a ‘we-way Jigital 56 Kbps deaicated

faciity cornecting a customers signaiing

point of nterace na LATA to a BellSouth STP

Eacn c.sicmers connection requires either a pair

or a quac of signaiing connections.
CCS7 Signaling Termination $355 00 = - STP Pent
- Provices a customer cecicated point of interface

at the BeliSoutn STP for each of the customers

S$S7 connections
CCS7 Signaling Usage* - $0 000023 - Zall Set Uc Msg
- Refers 10 the messages traversing the BellSouth - $0 000050 - TCAP Msg

"Ahere sigraling usage measurement and biling capability exists. CCS7 Signaiing Usage will be tilled on a oer message 3
Where —easu.rement capability does not exist. CCS7 Signaiing Usage Surrogate will be billed on a per 56 Kbps faciity ba

56 Kpobs faciity

Septermoer '8 1998
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Unbundled Products and Services and New Services

Service: Operator Call Processing Access Service

Description: Provides Operator and Automated call handling. This includes
processing and verification of alternate billing information for
collect, calling card, and billing to a third number. Operator
Call Processing Access Service also provides customized call
branding; dialing instructions; and other operator assistance
the customer may desire.

Monthly
Rate Elements State(s) Recurring Applied Per
Operator Provided Call Handling All $117  Per Work Minute
Call Completion Access Termination Charge Alapama S0 06 Per Call Attermpt
This charge will D@ applicabie per cail anempt Fionga SC 06 Per Call Artermpt
ana ‘s .n acaition to the Operator Provided Georga S0 068 PerCall Antempt
Cail manging charge iisted above Kantucky SO 06 Per Caill Attempt
Louisiana $008 Per Call Atermpt
Mississippi $0.08 Per Call Attempt
N Carolina $008 Per Call Antempt
S Carolira $0 08 PerCall Aftempt
Tennessee $0.12 Per Call Attempt
Fully Automated Call Handling All $0 15 Per Attempt
Operator Services Transport
Coerator Services transpon rates terms and condinons are as sat forth in E8 of BailSouth
Telecommunication's. Inc s intrastate Access Service Tanf?

May 29 1998



DOCKET NO. 9708390-TPF

ATTACHMENT A

CRDER NC. PSC-97-1329-FOF-TP

PAGE 76

Attachment C-9

Unbundled Products and Services and New Services

Service: Directory Assistance Access Service (Number Services)

Description: See below
Monthly |
l_ Rate Elements Descrption Stateis) Rate
Directory Assistance Call Qotional service Drovided o an Access suoscter of BenSculns Al 50 o8
Completion Access Service CA Access Service. cerza are~:!
Given a isted telepnone numper al the request of an Access
sSubscnters eng user Blllscull"‘ will provige Cr anempt 1o provige
from tnre DA Operator System cali comgielion 10 the number
requested.
All Iocal and intraiata cail compielion atempts are routec sver an
rtenoll trunk facility girectly 'c the ermirating eng c*ica trat serves
ne Jesignaled number An Automauc Message Account !AMA)
reCOra NS NCIUCEs SONVErsaton ime ONgiInaling. erMinaung anc
siling nurtber Setais '3 made ‘or each caill compieticn atempt This
recard |8 0 adamon 1o the recora made for the DA transaction
Call Completion Access This charge will e apphcatie oef call anempt ang 3 N Aacama S0 6
Termination Charge acaition to the DACC Access Servica charge !istec apeve Fiorca $0 06
Gecrgia S0 06
Kenrtucky $0 08
’ Louisiana $0 08
Mi33/33:00! $0 26
N Carolina $O C8
S Caroura $C o8
Tennessee 312
Number Services Intarcept Number Servicas Intercept Accass "efers calls from disconnecied All $C 28
Access Service AUMBErs 10 the Proper nuMber of numbers -er riercept

Directory Assistance
Service Call

Directory Transport

Directory Assistance
Interconnection _

Directory Assistance
Database Service

Direct Access to DA Service

I.ery)

A separate dedicated intercept trunk facility to the Number Servicas

switch for intercapt calls s required  Standard trunk signaiing 13

used 10 $8na the Intercepted Number 10 the Number Sefvicas swilch

and a catabase hook-up 18 performed to retneve the refermal number

The referral' number 13 provided to the calling party by & mechanized

audio announcament. The subscnbing Access cusiomer must

provide the updates o the ntercept database 12 SuPEOM he 38vice

Rates. (erms and condions will be appiied as set forth in ES 1 7 for
Georgia and as sa1 forth in 9.5 3 for AL.FL.KY LA MS NC.SC TN of
BeliSouth Telecommunicaton's inc.’s Intrastate Accass Service Tanff
]

Rates. terms and condrhons will be appied as set forth in €9 1 7 for
‘Georgia and as set forth in €9.5 3 for AL FL.KY LA MS NC SC.TN of
BeliSouth Telecommunicaton's Inc's Intrastate Access Service Tanf!

Rates. lerms and conaimons will be applied as set forth in E9 1 7 for
Georgia and as set forth in E9 5 3 for ALFL.KY.LA MS.NC SC TN of
BeliSouth Telecommunicaton's Inc.'s Intrastate Access Service Tanft

Rates. terms and condrbons will be 3polied as set forth in A38.1 of
BaiiSouth Telecommunicaton’s Inc.'s General Subscnber Service Tanft

Rates. lerms and conditions wil be applied as set forth in Secuon 9 3 of
BeliSouth Telecommunicaton's Inc 8 interstate Access Servica TanffF C C No *

Saptemoer 18 1998
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Unbundled Products and Services and New Services

Service: Busy Line Vaerification and Emergency Interrupt

Description: BellSouth will provide Inward Operator Service for Busy Line
Verification and Verification and Emergency Interrupt.

State(s): All

Rates, Terms and Conditions: In all states, rates, terms and conditions will be
applied as set forth in Section E18 of BellSouth
Telecommunication's, Inc.'s Intrastate Access
Service Tariff.

May 29 1998
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Unbundled Products and Services and New Services

Service: Centralized Message Distribution System - Hosting (CMDS-Hosting)

Description: CMDS-Hosting is the Bellcore administered national system
used to exchange Exchange Message Record (EMR)
formatted message data among host companies.

AllintraLATA and local messages originated and billed in the
BellSouth Region involving BellSouth CMDS hosted
companies will be processed through the Non-Sent Paid
Report System described in Attachment C-12 following.

State(s): All

Rate Elements Description Monthl

Message Distribution Message Distnbution 1s routing determinaton and subsequent S0 004
delivery of message data from one company !0 another Aiso

included is the interface function with CMDS. where appropr:ate

This charge is applied on a per message basis

Data Transmission This charge s applied on a per message basis 50 001

July 15 1998
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Service: Non-Sent Paid Report System (NSPRS)

Description: NSPRS includes: 1) a mechanized report system that
provides to the BellSouth CMDS hosted companies within
the BellSouth Region information regarding Non-Sent Paid
message and revenue occurring on calls originated and
and billed within the BellSouth region; 2) distribution of
Bellcore produced Credit Card and Third Number System
(CATS) reports and administration of associated elements;
3) distribution of Bellcore produced non-conterminous

CATS reports and administration of associated settlements.

State(s): All

Billing and Collections Applied
Rate Elemaents Fee Retained by Billing Co. Per
NSPRS - irtrastate FL ana NC SO 066 message
NSPRS - intrastate all other BeliScouth states $00S message
NSPRS - CATS S0 05 message
NSPRS - non-conterminous $C 18 message

May 29 1998

A
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Contract Provisions for RAO Hosting and NSPRS

SECTION 1. SCOPE OF AGREEMENT

1.01  This Agreement shall apply to the services of Revenue Accounting Office (RAO)
Hosting and the Non-Sent Paid Report System (NSPRS) as provided by BellSouth to
the ALEC. The terms and conditions for the provisions of these services are outlined
in the Exhibits to this Agreement.

SECTION 2. DEFINITIONS

2.01 A Cenrralized Message Distnbution System is the BellCore administered

national system, based in Kansas City, Missoun. used to exchange Exchange
Message Record (EMR) formarted data among host comparnues.

B. Compensation is the amount of money due from BellSouth to the ALEC or
from the ALEC to BellSouth for services and or facilities provided under this
Agreement.

C. Exchange Message Record is the nationally administered standard format for
the exchange of data among Exchange Carriers within the telecommunicauons
industry.

D. Intercompany Settlements (ICS) is the revenue associated with charges billed
by a company other than the company in whose service area such charges
were incurred. ICS on a national level includes third number and credit card
calls. ICS within the BellSouth region includes third number, credit card and
collect calls.

E Musau_msmhnuﬂn is routing determination and subsequent delivery of
message data from one company 10 another. Also included is the interface

function with CMDS, where appropriate.
E. Non-Sent Paid Report System (NSPRS) is the system that calculates ICS

amounts due from one company to another in the state of Flonda.

G. -Revenue Accounting Office (RAQ) Status Company is a local exchange
company/alternate local exchange company that has been assigned a unique
RAO code. Message data exchanged among RAO status companies is
grouped (i.¢. packed) according to From/To/Bill RAO combinations.



DOCKET NO. 9708890-TP ' _ ATTACHMENT A

gi%OﬁF‘ﬂEm%ﬂﬁTlEs OF THE PARTIES

3.0L. RAO Hosting and NSPRS services provided to the ALEC by BellSouth wil] be 1n
accordance with the methods and practices regularly adopted and applied by
BellSouth to its own operations during the term of this Agreement, including such
revisions as may be made from time to time by BellSouth.

3.02 The ALEC shall furnish all relevant information required by BellSouth for the
provision of RAO Hosting and NSPRS.

SECTION 4. COMPENSATION ARRANGEMENTS

4.01 Applicable compensation amounts will be billed by BellSouth to the ALEC on a
monthiy basis in arrears. Amounts due from one party to the other (excluding
adjustments) are payable within thirty (30) days of receipt of the billing statement.

SECTION 5. ASSOCIATED EXHIBITS
5.01 Listed below are the exhibits associated with this Agreement.

Exhibit A Message Distribution Service (RAO Hosting)
Exhibit B Intercémpany Settlements (NSPRS)

5.02 From time to time by written agreement of the parties, new Exhibits may be
substituted for the artached Exhibits, superseding and canceling the Exhubits then in
effect.

SECTION 6. TERM OF AGREEMENT

6.01 This agreement is effectivé and will continue in force until
terminated, with or without cause, by thirty (30) days prior notice in writing from
either party to the other. This Agreement may be amended from time to time upon
wrinien agreement of the parties.

Executed this day of , 199 .
WITNESS: .. THE ALEC
(title)
WITNESS: BELLSOUTH TELECOMMUNICATIONS, INC.

(title)
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SECTION 1. SCOPE OF EXHIBIT

1.0l This exhibit specifies the terms and conditions, including compensation. under which
BellSouth shall provide message distribution service to the ALEC. As described
herein, message distribution service includes the following:

1) Message Forwarding to intraregion LEC/ALEC - function of receiving an ALEC
message and forwarding the message to another LEC/ALEC in the BellSouth
region.

2) Message Forwarding to CMDS - function of receiving an ALEC message and
forwarding that message on the CMDS.

3) Message Forwarding from CMDS - function of receiving a message from CMDS
and forwarding that message to the ALEC.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.0l  An ALEC that is CMDS hosted by BellSouth must have its own uruque RAO code.
Requests for establishment of RAO status where BellSouth is the selected CMDS
interfacing host, require written notification from the ALEC to BellSouth at least six
(6) weeks prior to the proposed effective date. The proposed effective date will be
mutually agreed upon between the parties with consideration given to time necessary
for the completion of required BellCore functions. BellSouth will request the
assignment of an RAO code from its connecting contractor, currently BellCore, on
behalf of the ALEC and will coordinate all associated conversion activities.

2.02 BellSouth will receive messages from the ALEC that are to be processed by
BellSouth, another LEC/ALEC in the BellSouth region or a LEC outside the
BellSouth region.

2.05 BellSouth will perform invoice sequence checking, standard EMR format editing and
balancing of message data with the EMR trailer record counts on all data received
from the ALEC.

2.04 All data received from the ALEC that is to be processed or billed by another
LEC/ALEC within the BellSouth region will be distributed to that LEC/ALEC in
accordance with the agreement(s) which may be in effect between BellSouth and the
involved LEC/ALEC.

2.05 All data received from the ALEC that is to be placed on the CMDS network for
distribution outside the BellSouth region will be handled in accordance with the
agreement(s) which may be in effect between BellSouth and its connecting contractor
(currently BellCore).

2.06 BellSouth will receive messages from the CMDS network that are destined to be
processed by the ALEC and will forward them to the ALEC on a daily basis.
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2.13

2.14

electronic data transmission.

All messages and related data exchanged between BellSouth and the ALEC will be

formatted in accordance with accepted industry standards for EMR formaned records
and packed between appropriate EMR header and trailer records. also in accordance
with accepted industry standards.

The ALEC will ensure that the recorded message detail necessary to recreate files
provided to BellSouth will be maintained for back-up purposes for a peniod of three
(3) calendar months beyond the related message dates.

Should it become necessary for the ALEC to send data to BellSouth more than sixry
(60) days past the message date(s), that ALEC will notify BellSouth in advance of the
transmission of the data. If there will be impacts outside the BellSouth region,
BellSouth will work with its connecting contractor and the ALEC to noufy all
affected parties.

[n the event that data to be exchanged between the two parties should become lost or
destroved, both parties will work together to determine the source of the problem.
Once the cause of the problem has been jointly determined and the responsible party
(BellSouth or the ALEC) identified and agreed to, the company responsible for
creating the data (BellSouth or the ALEC) will make every effort to have the affected
data restored and retransmitted. If the data cannot be retrieved, the responsible party
will be liable to the other party for any resulting lost revenue. Lost revenue may be a
combination or revenues that could not be billed to the end users and associated
access revenues. Both parties will work together to estimate the revenue amount
based upon historical data through a method mutually agreed upon. The resulting
estimated revenue loss will be paid by the responsible party to the other party within
three (3) calendar months of the date of problem resolution, or as mutually agreed
upon by the parties.

Should an error be detected by the EMR format edits performed by BellSouth on data
received from the ALEC, the entire pack containing the affected data will not be
processed by BellSouth. BellSouth will notify the ALEC of the error condition. The
ALEC will correct the error(s) and will resend the entire pack to BellSouth for
processing. In the event that an out-of-sequence condition occurs on subsequent
packs, the ALEC will resend these packs to BellSouth after the pack containing the
error has been successfully reprocessed by BellSouth.

In association with message distribution service, BellSouth will provide the ALEC
with associated intercompany settlements reports (national and regional) as
appropriate.

In no case shall either party be liable to the other for any direct or consequential
damages incurred as a result of the obligations set out in this agreement.
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3.04

-For message distribution service provided by BellSouth for the ALEC. BellSouth

shall receive the following as compensation:
Rate Per Message $0.004

For data transmission associated with message distribution service, BellSouth shall
receive the following as compensation:

Rate Per Message  $0.001

Data circuits (private line or dial-up) will be required between BellSouth and the
ALEC for the purpose of data transmission. Where a dedicated line is required. the
ALEC will be responsible for ordering the.circuit, overseeing its installation and
coordinating the installation with BellSouth. The ALEC will also be responsible for
any charges associated with this line. Equipment required on the BellSouth end to
artach the line to the mainframe computer and to transmit successfully ongoing will
be negotiated on a case by case basis. Where a dial-up facility is required, dial
circuits will be installed in the BellSouth data center by BellSouth and the associated
charges assessed to the ALEC. Additionally, all message toll charges associated with
the use of the dial circuit by the ALEC will be the responsibility of the ALEC.
Associated equipment on the BellSouth end, including a modem, will be negouiated
on a case by case basis between the parties.

All equipment, including modems and software, that is required on the ALEC end for
the purpose of data transmission will be the responsibility of the ALEC.
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SECTION |. SCOPE OF EXHIBIT

1.01  This Exhibit specifies the terms and conditions, including compensation, under which
BellSouth and the ALEC will compensate each other for intercompany Sertlements
(ICS) messages.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.01 BellSouth will remit to the ALEC the revenue, less a billing charge. for intraLATA
ICS messages, Local ICS messages, and charges for other services when related
messages and/or services are provided by the ALEC and billed to:

1) a BellSouth customer.

2) another company within the BellSouth region (excluding Flonda) associated
with the exchange of message data with BellSouth (excluding CIID and 891
messages).

3) another company within the conterminous United States that utilizes CMDS
directly or indirectly and sentles with BellSouth directly or indirectly through
the Credit Card and Third Number Settlement System (CATS) administered
by BellCore.

4) another company utilizing the non-conterminous RAO codes associated with
AT&T's Transport and Tracking Intercompany System settiements with
BellSouth.

2.02 These other services include, but are not limited to:

1) Maritime Mobile Radiotelephone Services radio link charges as set forth in
the FCC's Maritime Mobile Radiotelephone Services tanff.

2) Aviation Radiotelephone Service radio link charges as set forth in the FCC's
Aviation Radiotelephone Service tanff.

3) Public Land Mobile Radiotelephone Transient-Unit Non-Toll Service changes
as approved by the authorized state regulatory commission (or municipal
regulatory authority).

4) Non-Toll Service Charges billed to a calling card or to a third number as filed
with and approved by the authorized state regulatory commission (or
municipal regulatory authority).

5) Directory Assistance Call Charges to a calling card or to a third number as
approved by the authorized regulatory commission.
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gﬁgﬁgﬁf’-ﬁ%ﬁi‘s&%ﬁi Einotﬁ:'ggllcct and remit to BellSouth the charges for intral ATA and or
local ICS messages and other services as described above where such messages
- ‘and/or services are provided by:

1) BellSouth,

2) another company within the BellSouth region (excluding Flonda) associated
with the exchange of message data with BellSouth (excluding CIID and 891
messages),

3) another company within the conterminous United States that utilizes CMDS
directly or indirectly and settles with BellSouth directly or indirectly through
the Credit Card and Third Number Settlement System (CATS).

2.U4  For ICS revenues involving the ALEC and other non-BellSouth LECS/ALECs withun
the state, BellSouth will provide the ALEC with monthly reports summanzing the
ICS revenues for messages that originated with the ALEC and were billed by each of
the other Florida LECs/ALECs and those messages that originated with each of the
other Florida LECs/ALECs and were billed by the ALEC.

SECTION 3. COMPENSATION

3.01 The following compe'nsation shall be retained by the billing company for the billing
of ICS messages and services:

1) Calls originated and billed in Florida $0.0666
or originated and billed in North Carolina

Calls originated in any of the states within $0.05
BellSouth region and billed in that same state

2) Calls originated in a state within BellSouth’s $0.05
region and billed in another state or originated
in another state and billed in a state within
BellSouth’s region

3) Calls originated in a state within BellSouth’s $0.16
-region and billed outside the conterminous
United States
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Unbundled Products and Services and New Services

Service: Virtual Collocation

Description: Virtual Expanded Interconnection Service (VEIS) provides for
location interconnection in collocator-provided/BellSouth
leased fiber optic facilities to BellSouth's switched and
special access services, and local interconnection facilities.

Rates, Terms and Conditions:

State(s): All except Fiorida: In all states except Fiorida, the rates, terms and
conditions will be applied as set forth in
Section 20 of BellSouth Telecommunication's,
Inc. Interstate Access Service Tariff, FCC No. 1.

State: Florida In the state of Florida, the rates, terms and
conditions will be applied as set forth in
Section E20 of BellSouth Telecommunication's,
Inc. Intrastate Access Service Tariff.

sesssscsssssssanssnss een

Service: Physical Coliocation

Description: Per FCC - (10/19/92 FCC Order, para 39)
Physical Collocation is whereby "the interconnection party
pays for LEC central office space in which to locate the
equipment necessary to terminate its transmission links, and
has physical access to the LEC central office to install, maintain,
and repair this equipment.”

State(s): All

Rates, Terms and Conditions: To be negotiated

Septemper '6 998
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Unbundled Products and Services and New Services

Service: Poles, Ducts, Conduits and Rights of Way

State(s): All

Rates, terms and conditions: This service will be provided via a Standard
License Agreement.

May 29 1998
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Unbundled Products and Services and New Services

Service: Unbundied Exchange Access Loop

Cescription: Frovides the connection from the serving central office t0 a subscribers premises
It i3 engineered to meet the same parameters as a res dence or business
exchange access line.
information reiative to muitiplexing of the Unbundled Exchange Access Loop
'8 described in Attachment C.18 followng.
State(s): Alabama Florida Georgia
Monthty  Nenrscurnng Ehnrgn Montnty  Nonrecurnng Charges Monthty  Nonrecurrng Crarges
__Rate Elsments First Agd'! First Adg'l Fimst Aag'l
Lroursies Sazmarge
Access Locp 52520 $14000 54500 $17 00 $140 00 $45 20 525 CC 5°4l 20 545 22
wrourciet Sxcrange
laczess CC
- Taeg $30 30 58730 NIA $28 50 587 20 N/A $32 3¢ et el NiA
.t .3 Mgy $2 08 NiA NiA $1 68 NIA NiA $2 2% A VA
- 3-28\es s220 NiA NiA $' 50 NiA NiA 5200 NoA NiA
- ZTeer S Mes $195 NiA WA $1 55 NiA NiA $19% NA NA
State(s): Kentucky Louisiana Mississippi
Montnty  Nonrecurmng Charges Monthly Nonrscumng Charges Monthty  Nonrecurnng Charges
Rate Elements First’ Agd First Add1 First Agd'l
Unbunciea Excrange
Access LocD $25 00 $140.00/ $45 00 $2500 $14000/ $45 00 $25 00 $1420C $45 0C
Unbuncied Excrange
[Access 1OC
. Fuaec $3000. $8300! N/A $3000| $100 00! N/A S0 00 576 23
< 1.8 Mies 5208 N/A NA $208/ N/A N/A $20% NA NIA
- 9-28Mies $2 00 N/A NA $2.00) N/A N/A $2 00 A NiA
- Zver 25 Mies $195. N/A NA $1 95, NA NA $18% NiA N/A
State(s): N Carolina #mllg Tennessee
onthly Nonrecurmnng rges nthiy Nonrecurmng Charges nthty Nonrscurnng Charges
Rats Elements First Agdl First Agd'l Firnt Agg'l
Unoundied Excrange .
Access Laoo $3003: 81‘0.Mf $45 00 $25 00! $140 001 $45 00 $2500 514000 545 C0
Unbunciec Sxcnange ! '
Access OC ‘ I
- Fuaed $1183| $7187| NA $50 001 $97 00, N/A $3000 $96 00 A
. 1.8 Mies $2.15| N/A | NA $2.081 NA | N/A 5203 A Rk
- 325 Mies $2.18 N/A | NA $2.00! NA | N/A $200 NIA NiA
- Cver 25 Miles _ n.1s| NA| NA 195 NA | NA $193 A A

Seplemoer 20 1998
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Unbundled Products and Services and New Services

Service: Channelization System for Unbundled Exchange Access Loops

Description:

This new rate element provides the muitiplexing function for Unbundled Exchange
Access Loops. It can convert up to 96 voice grade loops to DS1 level for
connection with the ALEC's point of interface. The multiplexing can be done

on a concentrated basis (delivers at ZDS1 level to customer premise) or

on a non-concentrated basis (delivers at 4 DS1 level to customer premise) at the

option of the customer.

In addition to the following rate elements, 1.544 Mbps local channel and/or
interoffice channel facilities may be required as set forth in E7 of BellSouth
Telecommunication’s, Inc.'s Intrastate Access Service Tariff for

non-collocated ALECs.

State(s) Alabama Flonda Georgia
Monthly Nonrecurnng Charge Monthty Nonrscurmng Charge Montnty Nonrecurnng Charge
Rate Elements Rats First Ada'l Rate First Adg'l Rats First Agg'l
urourciec L2200
ICranrguzatior System
(CS* o VGl Per System $57500 $525 00 N/A $555 0C $49C 00 N/A 3558 20 $49C IC NA
IContral Ctfice Crannet
interace circuit specific
Piug-n equipmant). a
+ oer circuit $170! _$800 $8 00 $170! $7 00 $7 00 $1 70 $7 20 $7 2
Stata(s) Kentucky Louisiana Missia8ippi
Monthly Nonrecurring Charge | Monthly Nonrecumng Charge Monthty Nonrecurring Charge
Rats Elements Rats First Add1 Raw First Add1 Rats First Ada'l
Unounalea Loep
Channeizanon System .
DS1:ic VG) Per System $540 00 $495 001 N/A|  $530 00 $510 00 N/A| 856000 5450 20 NA
iCertral Ctice Channe!
inter‘ace circuit specfic
plug- " eQuibment) . .
s cercrout $160° $8 00! 38 00 $180 $8 00 $8 00 $170 $6 20 3620
State(s): N.Caroling $.Caroling Tennesses
Monthty Nonrecurmng Charge | Monthly Nonrecumnng Charge | Monthly Nonrecurnng Char?o
Rats Elements Rate First Agdl Rats First Add'l Rate First Aga'l
Urouncied LOOD | |
Channeizaoon System ! ' e
DS110 VG). Per Systam $54500| $475.00] NA| 8520001 348000 WA| $53000  $52000 A
Cantrai Office Channel :
Interface (circuit specfic | |
lug-n equipment), i ! . _
'g‘.r circui $1 65 I $7 00/ $7 00 31680 $600  $800 $1 60 s& o0 $820

asly 15 998
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Unbundled Products and Services and New Services

Service: Unbundled Exchange Ports

Description: An exchange port Is the capability derived from the central office switch
hardware and software required to parmit end usaers to transmit or receive
information over BellSouth's public switched network. It provides sarvice
enabling and network features and functionality such as translations, a
telephone numt-ar, switching, announcements, supervision and touch4one

capability.

In addition, a BeliSouth provided port with outgoing network access also
provides access to other services such as operator services, long distance
sarvice, etc. it may also be combined with other services available in
BeliSouth's Intrastate Access Service Tariffs as technically feasible.

When an Unbundled Port is connected to BallSouth provided collocated
loops, cross-connection rats elements are required as set forth in Section
20 of BellSouth Telecommunications's, Inc.'s Intarstate Access Tariff, FCC No.1.

Alsbama Florida Georgla
| Rate Elaments Rate |  Per Rats Elamants | Rata | Rata Elemaents Rata
ty (1) {
sacience Port $2.50 eaidence Port $200Resicence Pot | 8228
Port $7.00 Port $4 30 wes Port : 40
X Trunk Port (2,3.4) $7.00 Trunk Port $7.50 Trunk Port $7.37
otary Service $£2.00 otary Service £2 00 Rotary Service on
Rate ISDN NAS (5.8) £20.00
lleage Bands LUsage-(3TS) Lisage-<(STS)
(0 mies) $0.02 {indk_rmin. - ink min. $0.0273 | estiup per cal | 0.0
0.0 min - 8dd min $0.0125| - par minuie or
(1-10 miles) $0.04 (IniLrmin. fraction thereof ool
' 0.2 min
(11-18 miss) $0.08 (inimin.
$0.04 min
(17-22 mies & osting LCA descrbed
1 AJ.6 grestar then 22 mi) $0.10
$0.07 min
(23-30 miles) $0.10
$0.10 min
(3140 miles) $0.10 [inlLmin.
0.10 min
(Spacial Bard) (T) $0.10 (inLmin.
$0.10 min
NOTES:
(1) Nonrecwurring Charpes, e apisyed In Tadie | on Page 3, and Usage Charges, as dispiayed on this page, 89y in addition
o monthly retes.

(2) Applies per culgoing, incaming or 2-eay Funk pert.

(3) DID requires rates and charpes s indicated in Tabis il on Page 3 In addition 1o the PEX Trunk Port retes.

(4) Y00 requires ratas and charpes as indicsted In Tabio I on Page 3 In addition 1 the PEX Trunk Port rutes.

(S) Applies per outgoing, incoming or 2-wey voios grads equivaiant.

(6) Primary rase ISON requires 8 primary rule inferface in addition ©© the primary rule ISON NASes.
mmmmnmmmmwm
Access Service Selection and incoming Call identification. Ses Tadle IV on Page 3 kr rules and charges.

() In addition Io the iocal caling described In A3 of BeliSoutis General Subscriber Service Tartfl, ¥ any wire centar In
an exhangs i locaied within 40 milss of any wire centar In the ariginating exhangs, local caling will be provided
rom the entire originating ©change 10 the entire lermineting exchangs. The usage charges for Band G are
applicadie for detances greatar than 40 mies.

Ay 18, 1008
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Unbundled Products and Services and New Services

Service: Unbundied Exchange Ports (Cont'd)

ATTACHMENT

A

Loulslana
Rats Elemants Rate Par
esidence Port 2%
Port §7 00
Trunk Pert §7.00
otary Service $2.9
sage-iillasge Bands
© miss) $0.02 init M.
30.01, ran,
(1-10 mies) $0.04 Init Min.
QOQ’ min.
(11-18 mies) $0.08 [Inkt. Min.
$0.04 A mun.
(17-22 miss) - $0.10 [Init Min_
$0.07 Asc min.
(11-18 mies beyond Limited LCA) (@3 - 30 mies Basic LCA and intre $0.14 |Inkt Min.
Purish Expanded LCA) w.taMm
(17-22 mies beyond Limited LCA) (Greater than 30 mibes Basic LCA and $0.14 Inkt Min.
intra Parish Expanded LCA) $0.14 Ao min.
(23-30 mdes beyond Limitsd LCA) (23 - 30 mies Intar-Parish Expanded LCA) $0.14 |lniMin.
n1oL~nﬁm.
(3140 mies beyond Limitsd LCA) (31 - 40 miles inter-Pariah Expanced LCA) $0.14 |Init Min,
%0.14 min.
(Grontar than 40 mies beyond (Grester than 40 miles \nter-Pariah) ﬂ.M]iI.II\.
Limited LCA) $0.14 Ao min.
Mississippl M. Carcline §.Carclire
Elemaents Rates Plsta Elanerts Rates
ssidence Port ssicdence Pert $2.00 Resicience Pert $4.00
£ Port Part $8.00 Port #1050
Trunk Port Trunk Pert $3.00 Trunk Port I 81080
otary Service otary Sarvios $1.50 Motary Service 20.00
5800 - Miis Bands Usage - (8§TS) -(8TH)
(0 miles) - iInlrin. $0.08 | - Basic Svc A 0o
- A min. 20.02| - Epended S Avea! 3012
(1+10 mies)
(11-18 mies, monting LCA deso-
fibed In AJ 8 grester than 16 miles,
and calls to courty sest grester
han 18 miles)
(17-30 mules)
(3158 miles Bicwd LATA)
(3155 miles Jaciaon LATA)
(36-88 rriles Blload LATA)

Ady 18, 1000
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Service: Local Calling Area Boundary Guide

Description: Provided to ALECs to assist in deployment of number
on their network to conform with BellSouth existing
local calling area geographics.

State: All
Rate(s): No Charge

May 29. 1998
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ATTACHMENT “D"

APPLICABLE DISCOUNTS

The telecommunications services avaiiable for purchase by Reseller
for the purposes of resale to Reseller end users shall be available at the
following discount off of the retail rate.

STAT RESIDENCE DISCOUNT BUSINESS
AL’IET}EA 10% 10%
FLORIDA 18% 12%
GEORGIA 20.3% 17 3%

KENTUCKY 10% 8%

LOUISIANA® 20.72% 20.72%

MISSISSIPPI 9% 8%
NORTH CAROLINA 12% S%
SOUTH CAROLINA 10% 9%

TENNESSEE*™ 16% 16%

* Effective as of the Com.mission's Order in Louisiana Docket No. U-22020
dated November 12, 1996.

" The Wholesale Discount is set as a percentage off ihe tariffed rates. If
OLEC provides its own operator services and directory services, the
discount shall be 21.56%. These rates are effective as of the
Tennessee Regulatory Authority’s Order in Tennessee Docket No. 90-
01331 dated January 17, 1997.

.2. 04/16/97 12:07 PM




	1997 Roll 9-272
	1997 Roll 9-273
	1997 Roll 9-274
	1997 Roll 9-275
	1997 Roll 9-276
	1997 Roll 9-277
	1997 Roll 9-278
	1997 Roll 9-279
	1997 Roll 9-280
	1997 Roll 9-281
	1997 Roll 9-282
	1997 Roll 9-283
	1997 Roll 9-284
	1997 Roll 9-285
	1997 Roll 9-286
	1997 Roll 9-287
	1997 Roll 9-288
	1997 Roll 9-289
	1997 Roll 9-290
	1997 Roll 9-291
	1997 Roll 9-292
	1997 Roll 9-293
	1997 Roll 9-294
	1997 Roll 9-295
	1997 Roll 9-296
	1997 Roll 9-297
	1997 Roll 9-298
	1997 Roll 9-299
	1997 Roll 9-300
	1997 Roll 9-301
	1997 Roll 9-302
	1997 Roll 9-303
	1997 Roll 9-304
	1997 Roll 9-305
	1997 Roll 9-306
	1997 Roll 9-307
	1997 Roll 9-308
	1997 Roll 9-309
	1997 Roll 9-310
	1997 Roll 9-311
	1997 Roll 9-312
	1997 Roll 9-313
	1997 Roll 9-314
	1997 Roll 9-315
	1997 Roll 9-316
	1997 Roll 9-317
	1997 Roll 9-318
	1997 Roll 9-319
	1997 Roll 9-320
	1997 Roll 9-321
	1997 Roll 9-322
	1997 Roll 9-323
	1997 Roll 9-324
	1997 Roll 9-325
	1997 Roll 9-326
	1997 Roll 9-327
	1997 Roll 9-328
	1997 Roll 9-329
	1997 Roll 9-330
	1997 Roll 9-331
	1997 Roll 9-332
	1997 Roll 9-333
	1997 Roll 9-334
	1997 Roll 9-335
	1997 Roll 9-336
	1997 Roll 9-337
	1997 Roll 9-338
	1997 Roll 9-339
	1997 Roll 9-340
	1997 Roll 9-341
	1997 Roll 9-342
	1997 Roll 9-343
	1997 Roll 9-344
	1997 Roll 9-345
	1997 Roll 9-346
	1997 Roll 9-347
	1997 Roll 9-348
	1997 Roll 9-349
	1997 Roll 9-350
	1997 Roll 9-351
	1997 Roll 9-352
	1997 Roll 9-353
	1997 Roll 9-354
	1997 Roll 9-355
	1997 Roll 9-356
	1997 Roll 9-357
	1997 Roll 9-358
	1997 Roll 9-359
	1997 Roll 9-360
	1997 Roll 9-361
	1997 Roll 9-362
	1997 Roll 9-363
	1997 Roll 9-364
	1997 Roll 9-365



