
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition by BellSo uth 
Telecommunications , Inc ., for 
approval of resale agreement 
wi th Alliance 
Telecommunications , Inc ., 
pursuant to Section 252 of the 
Telecommunications Act of 1996. 

DOCKET NO. 970868 - TP 
ORDER NO. PSC- 97- 1341-FOF- TP 
I SSU ED: October 27 , 1997 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L. JOHNSON , Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

DIANE K. KIESLING 
JOE GARCIA 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On July 14 , 1997 Bel.l.South Telecommunications , Inc., 
(BellSouth) and Alliance Telecommunications , Inc., (Alliance) filed 

a request for approva l of a resale agreement under the 
Telecommunications Act of 1996 , 4 7 U.S. C. §252 (e) of the 
Telecommunications Act of 1996 (the Act ) . The agreement is 
attached to this Order as Attachmen t A and incorporated by 
reference herein. 

Bo th the Act and Chapter 364, Florida Statutes , encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Unde r the 
requirements of 47 U.S. C . § 252(e) , negotiated agreements must be 
submitted to the state commission for approva l . Section 252(e) (4) 
requires t h e state to reject or approve the agreemen t within 90 
days after submission or it shall be deemed approved . 

This agreement covers a two-year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication serv ices. Under 47 U. S.C . § 252 (a) (1) , the 
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agreement shall include a detailed schedule of itemized charges for 

interconnection and each service or network element i ncluded in the 

agreement. The agreement states that telecommunications services 

provided by BellSouth for resale will be available f o r purchase by 

Alliance at a discount rate of 21.83% f or residential services and 

16.81% for business services . 

Upon review of the proposed agreement , we find that it 

complies with the Telecommunicat ions Act of 1996; thus , we hereby 

approve it . BellSouth and Alliance must f i le any supplene nts or 

modifications to their agreeme nt with the Commission for review 

under the provisions of 47 U.S . C. § 252{e} . We note that Alliance 

does not currently hold a Florida certificate to provide 

a lternative loca l exc.hange telecommunications service , and 

therefore, it cannot provide services under t hi s agreement until it 

obtains an alternative l ocal exchange certificate this Commissio n . 

Based on the foregoi ng, it is 

ORDERED by the Florida Public Service Commission that the 

resale agreement between BellSouth Telecommunications , Inc. , and 

All i ance Telecommunicat ions , Inc ., as set forth in Attachment A and 

incorpo rated b y reference in this Order , is hereby approved . It is 

further 

ORDERED t hat any supplements or modifications to this 

agreement mus t be filed wi th the Commission for review under the 

provisions of 4 7 U.S.C . § 252{e} . It is fur ther 

ORDERED that . , Al l iance Telecommunications , Inc . 
p rovide services under this agreemen t until it 
certificate to provide alternative l ocal 
telecommunicat ions services fr om this Commission . I t 

ORDERED that this docket shall be closed . 

shall no t 
obtains a 

e xchange 
is fur ther 
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BY ORDER of the Florida Public Service Commissio n this 27th 

day of October, ~. 

(S E A L) 

JRB 

BLANCA S. BAYO, Direc 
Division of Records an 

r 
Repo rt ing 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569(1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120 .68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
U.S.C. § 252 (e) (6). 
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ATTACHMENT A 

A2reemeot Be~·eeo BeJJSoutb Telecommunications, Inc. and Alliance Telecommunications, Inc. 
Re2ardioe Tbe Sale of BST's Telecommunications Services to Alliance Telecommunications, Joe. for 

Tbe Purposes of Resale 

THIS AGREEMENT is by and between BeliSouth Telecommunications, Inc., ("BellSouth or Company"). a 
Georgia corporation, and Alliance Telecommunications, Inc. ("Alliance"), a Louisiana corporauon. and shall be 
deemed etfecrive as of June 17, 1997. 

WITNESSETH 

WHEREAS. BeliSouth is a local exchange telecommunications company authorized to provide 
telecommunications services in the states of Alabama. Florida. Georgia. Kenruclcy, Lou1siana, MiSSISSippi. t-;orth 
·: :.: : .w·.:... ~.:;.; :..': C::.:vlina., and TeMessee; and 

WHEREAS, All iance is or seeks to become an altem:ouve local exchange telecommunications company 
authorized to provide telecommunications services in the state of Alabama., Florida.. Georgia., Kenruclcy, Lou1siana.. 
Mississippi. North Carolina, South Carolina and Tennessee; and 

WHEREAS. Alliance desires to resell B:llSouth 's telecommunications services; and 

WHEREAS, BellSouth has agreed to provide such services to Alliance for resale purposes and pursuant to the 
ter.ns and conditions set forth he~m; : 

NOW. THEREFORE. for and in consideration of the murual premises and promises contained herein. Bel!South 
and Alliance do hereby agree as follows: 

• 
L Term oftbe Aareemeat 

A. The tenn of this Agreement shall be two years beginning June 17, 1997 and shall apply to all of 
BellSouth's serving t~rritory as of January I, 1997 in the state of Alabama. Florida. Georgia, Kenruclcy, 
Louisiana. Mississippi, North Carolina, South Carolina and Tennessee. 

B. This Agreement shall be automatically renewed for rwo additional one year periods unless either party 
indicates its intent not to renew the Ap-eement. Notice of such intent must be provided, in writ in&, to the other 
party no later than 60 days prior to the end of the then-existing contract period. The terms of this Agreement shall 
remain in effect after the tenn of the existing al"eement has expired and while a new agreement is bein& 
negotiated. .. 

C. The rates pursuant by which Alliance is to purchase services from BeiiSoutb for resale shall be at a 
discount rate off of the retail rate for the telecommunications service. The discount rates shall be as set fonb in 
Elthibit A, attached herc10 and incorporated be~in by this reference. Such discount shall reflect the costs avo1ded 
by Bell South wben sell in& a service for wholesale purposes. 

II. Dennitfoa ofTtnDJ 

A. CUSTOMER OF RECORD means the entity responsible for piKing application for service; requesting 
additions, rearranaements, maintenance or discontinuance of service; payment in fuJI of charges incWTed sucb as 
non-recurring, monthly rccurrin&. toll, directory assistance, etc. 

B. DEPOSIT means assun.nce provided by a customer ill the form of cash, surety bond or banlc lener of 
credit to be held by the Company. 

c. END USER means the ultimate u.ser of the telecommunications services. 

Vmion: A,nJ 24, 1997 P.,c I 



.. 
DOCKET NO. 9 70868-TP 

I_ 
ATTACHMENT A 

ORDER NO. PSC-97-1341-FOF-TP 
PAGE 5 

D. END USER CUSTOMER LOCATION means the physical location of the premtses where an end user 
makes use of the telecommunications services. 

£. NEW SERVICES means functions, fearures or capabilities that are not currently offered by BeliSouth. 
This includes packaging of existing services or combining a new function, fearure or capability with an extstt.ng 
service. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company cenificated by the 
public service commissions of the Company's franchised area to provide local exchange servtce wtthin the 
Company's franchised area. 

.. 
C. RESALE means an activity wherein a cenificateci OLEC. sut:h as All iance subscribes to the 
telecommunications services of the Company and then reoffers those telecommunications servtces to the publtc 
(with or without "adding value"). 

H. RESALE SERVICE AREA means the area. as defined in a public service comm imon appro,·ed 
cenificate of ope~tion, within which an OLEC. such as Alliance, may offer resold local exchange 
telecommunications service. ·· 

Ill. Cenenl Provl.sioDJ 

A. Alliance may resell the wiffed local exchange and toll telecommunications services of Bell South 
contained in the General Subscriber Service Tariff and Private Line Service Tariff subject to the tenns, and 
conditions specifically set fonh herein. Notwithstanding the foregoing, the exclusions and limitations on servtces 
available for resale will be as set fonh in Exhibit 8, atuched hereto and incorpo~ted herein by this reference. 1..:! 
addition. Alliance may not purchase telecommunications services at the wholesale ~te for its own use. 

BeiiSouth shall malce available telecommunications services for resale at the rates set forth in Exhibit A to this 
agreement and subject to the exclusions and limitations set fonh in Eldlibit B to this agreement It does not 
however waive its ri&hts to appeal or~therwise challenge any decision regarding resale that resulted in the 
discount rates contained in Exhibit A or the exclusions and limitations contained in Exhibit B. BeiiSouth reserves 
the right to punue any and allleaaJ and/or equitable remedies, including appeals of any decisions. If such appeals 
or challenges result in changes in the discount rates or exclusions and limitations, the parties IITCe thll 
appropriate modifications to this AJreement will be made promptly to make its terms consistent with the outcome 
of the appeal. 

B. The provision of services by the Company to Alliance does not con.srirute a joint undertaking for the 
furnishing of ~y service. 

C. Alliance will be the customer of record for aiJ services purchased from BeiiSouth. Except a.s specified 
herein, the Company will take orden from, bill and expect payment from Alliance for all services. 

D. Alliance will be the Company's single point of contKt for all services purchased punuant to this 
AJreemenl The Company shall have no contact with the end user except to the extent provided for herein. 

Vcnioa: ~124. 1991 P c2 
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ATTACHMENT A 

E. The Company will continue to bill the end user for any serv1ces that the end user specifies 11 w1shes to 
rece ive directly from the Company. 

F. The Company maintains the right to serve directly any end user within the service area of Alliance The 
Company will continue to directly market its own telecommunications products and services and in doing so may 
establish independent re lationships with end users of Alliance. 

G. Neither Party shall interfere with the right of any person or entity to obtain !>trvice directly from the other 
Party. 

H. CUITent telephone numbers may nonnally be retained by the end user. However. telephone numbers arc 
:~ .• ; 1 .:.perl)' o)f the Company and are assigned to the service furnished. Alliance has no property right to the 
telephone number or any other call number designation issoc1ated with services furnished by the Com pan) . and 
no right to the continuance of service through any particular central office. The Company reserves the nght to 
change such numbers, or the central office designation associated with such numbers. or both. whenever the 
Company deems 11 necesSlil)' to do so in the conduct of its business. 

I. The Company may provide any service or facility for which a charge is not establ ished herein, as long as 
it is offered on the same tenns to Alliance. 

J. Service is furnished subject to the condition that tt will not be used for any unlawful purpose. 

K. Service will be discontinued if any law enforcement agency advises that the !>trvicc being used IS 111 

violation of the law. 

L The Company can refuse service when it has &rounds to believe that !>Crvice will be used in violation of 
the law. 

M. The Company accepts no responsibility to any perwn for any unlawful act commined by Alliance or its 
end users as pan of providing !>trvice to Alliance for purposes of resale or otherwise. 

N. The Company will coopel"lte fully with law enfortement aaencies with subpoenas and coun orders for 
assistance with the Company's customers. Law enfortement aaency subpoenas and coun orders regarding end 
users of Alliance will be directed to Alliance. The Company wiiJ bill Alliance for implementing any requests by 
law enfortement agencies regard..inJ Alliance end users. 

0 . The chanc:teristics and methods of operation of any circuits, facilities or equipment provided by any 
person or entity other than the Company shall not: 

1. rnterl'ere with or impair service over any facilities of the Company, its affiliaus, ~r its connKting and 
concu.nin& carriers involved in its serviee; 

2. Cause d&ma&e to their plant; 

3. lmpair the privacy of any communications; or 

PIIC) 
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4. Create hazards to ~ny employees or the public. 

ATTACHMENT A 

P. Alliance assumes the responsibility of notifying the Company regarding less than standard operations 
with respec: to services provided by Alliante. 

Q. Facilities and/or equipment utilized by BellSouth to provide service to Alliance rematn the property of 
Bell South. 

R. White page direttory listings will be provided in accordante with regulations set forth in Sect1on A6 of 
the General Subscriber Servite Tariff and will be available for resale. 

~. BeiiSouth will provide customer record informa!.ion to the Alliance provided the All iance has the appropnate 
Letter(s) of Authorization. Bell South may provide customer record information via one of the followtng methods: 
US mail. fax, telephone or by electronic interface. BellSouth will provide customer record informauon \'Ia LS mall. 
fax or telephone on an interim basis only. 

Alliance agrees to compensate BeiiSouth for all Bei!South incurred expenditures assoc iated with providing such 
information to Alliante. Alliance will adopt ~nd adhere to the BeiiSoutb gu1delines associated w1th each method of 
providing customer record information. 

T. Bell South's retail voice mail service shall be available for resale at rates. terms and conditions as muru&.lly 
agreed to by the panics. 

f 

IV. BeiiSoutb's Provision or Services to Alliance 

A. Alliance agr~s that its resale of BeiiSouth services shall be as follows: 

I. The resale of telecommunications services sh&.ll be limited to users and uses conforming to the 
class of service restrictions. 

2. To the extent Alli~nce is ~a telecommunications carrier tbat serves greater tban S percent of the 
Nation's presubscribed acc~ss lines, Alliance shall not jointly mii'Xet its interLA TA services w1th 
the !elecommunications services purthased from BeiiSouth pursuant to tbis Aif'Cement in any of 
the swes covered under this Aif'CemctiL For tbe pwposes of this subS«tion, to jointly mii'Xet 
means any advertiscmct~t. mii'Xeting effort or billing in which tbe telecommunicariocs services 
purchased from BciiSoutb for purposes of resale to customers and interLA T A services offered by 
Alliance are packqcd, tied, bundled, discounted or offered together in any way to tbe end user. 
Sutb efforts include, but are not limited to, sales referrals, resale arrangements, sales agencies or 
billing qreemct~ts. This subsection shall be void and of no effect for a particular state <:overed 
under tbis Aarecmct~t u of February I, 1999 or on the date Bell South is authorized to offer 
interi..A T A services in tbat swe, whichever is earlier. 

3. Hotel and Hospital PBX scrvite are the only telecommunications services available for resale to 
Hotel/Motel and Hospital end users, respectively. Similarly, Actess Line Service for Customer Provided 
Coin Telephones is tbe only local service available for resale to Independent Payphone Provider (IPP) 
customers. Shared Tenant Service customers can only be sold tbosc telecommunications services 
available in the Company's A23 Shared Tenant Service Taritf'. 

PMt 4 
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4. Alliance is prohibited from furnishing both flat and measured rate service on the same business 
premises to the same subscribers (end users) as stated in A2 of the Company's Tariff except for baclrup 
service as indicated in the applicable state tariff Section A3. 

S. If telephone service is established and it is subsequently determined that the class of service restriction 
has been violated, Alliance will be notified and billing for that service will be immediately changed to 
the appropriate class of service. Service charges for changes between class of service, back billing. and 
interest as described in this subsection shall apply at the Company's sole discretion. lnterest at a rate as 
set forth in Section A2 ofthe General Subscriber Service Tariff and Section 82 ofthe Private Line 
Se:-vice Tariff for the applicable state, compounded daily for the number of day~ from the back btlhng 
date to and including the date that Alliance acrually makes the payment to the Company may be assessed. 

6. The Company reserves the right to periodicl,lly audit services purchased by Alliance to est.1bhsh 
authenticity of use. Such audit shall not occur more than once in a calendM year. Alliance shall make 
any and all records and data available to the Company or the Company's auditors on a reasonable bas1s. 
The Company shall bear the cost of said audit. 

B. Resold services can only be used in the same manner as specified in the Company's Tantf. Resold 
services are subject to the same terms and conditions as are specified for sucb services when fum1sbed to an 
mdividual end user of the Company in the appropriate section of the Company's Tariffs. Specific t&ritf features. 
e.g. a usage allowance per month, shall not be aggregated across multiple resold services. Resold services carmot 
be used to aggregate traffic from more than one end user customer except as specified in Secuon A23. of the 
Company's Tariff referring tCJ Shared Tenant Service. 

C. Alliance may resell services only within the specific resale service area a.s defined in its centficate. 

: 
D. Telephone numbers transmined via any resold service feature are intended solely for the use of the end 
user of the feature. Resale of this information is prohibited. 

E. No patent, copyri&}lt, trademllt or other proprietary right is licensed, &ranted or otherwise tTansferred by 
this Agreemenl Alliance is strictly prohibited from any use, including but not limited to sales, mlltering or 
advenising, of any BeliSouth name or trademark. 

Y. ~aioteoaoce of Sel'\'ica 

A. Alliance will adopt and adhere to the SW!dards contained in the applicable ~liSouth Wortc Center 
l.oterf'Ke Avecment reaardina maintenance and installation of service. 

B. ~c.es resold UDder the Company's Tariffs and facilities and equipment provided by the Company s.hall 
be maintained by the Company. 

C. Alliance or its end users may not re~~T~Age, move, di.scoMect.. remove or anempt to repair any facilities 
owned by the Company, other than by coMection or discoMection to any interface mearu used. except with the 
wrinen consent of the Company. 

D. Alliance accepts responsibility to notify the Company of situations that arise that may result in a service 
problem. 

Vc.'lioft: ApnJ %4, 1991 
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ATTACHMENT A 

E. Alliance will be the Company's single point of contact for all repair calls on behalf of All iance ·send 
users. The parties a&ree to provide one another with toll·free contact numbers for such purposes. 

F. Alliance will contact the appropriate repair centers in accordance with procedures established by the 
Company. 

G. For all repair requests, Alliance accepts responsibility for adhering to the Company's prescreenll\g 
guidelines prior to referring the trouble to the Company. 

H Tllt Company will bill Alliance for handling troubles that ue found not to be in the Com pan) ·s ner-work 
pursuant to its standud time and material charges. The standard tlllle and material chuges will bf no more than 
what BeiiSouth chuges to its retail customers for the same services. 

I. The Company reserves the right to contact Alliance's customers, if deemed necessary. for mall\tenance 
purposes. 

VI. EstablisbmeDt of Service 

A. After recei .. ·ing certification as a local exchange company from the appropriate reJUiatory aaency. 
Alliance will provide the appr&priate Company service center the neces.sary documentation to enable the 
Company to establish a master account for Alliance. Such documentation shall include the Applicauon for ~aster 
Account, proof of authority tD provide telecommunications services. an Operating Company Number ("OCN") 

assigned by the National Exchange Carriers Association ("NECA w) and I Wt exemption certificate. if applicable. 
When necessary de!X'tit requirements ue met, the Company will begin taking orders for the resale of servtce. 

B. Service orders -...ill be in a standud format designated by the Company. 

C. When notification is received from Alliance that a cwrent customer of the Company will subscribe to 
Alliance's service. standard service o:_der intervals for the appropriate clw of service wiU apply. 

D. The Company wiU not require end user confumation prior to establishing service for Alliance 's end user 
customer. Alliance must. however, be &ble tD demonstr'llt end user authorization upon request. 

E. Allianu -...ill be the sin&)e point of concact with the Company for all subsequent ordering activity 
resultin& in additioos or chan&es tD mold services except that the Company will a.ccepc a request dirtctly from the 
end user for cooversioa of the end user's service from Alliance tD the Company or will accept a request from 
another OLEC for coovmioa of the end user's service from the Alliaoce tD the ocher LEC. The Company wiU 
notify AUiaDce iJw such a request hu been proces.sed. 

F. If the Company detennines that an unaUlhorized cbaoae in local service tD Alliance hu occurred. tht 
Company will reestablish scrviu with the appropriate local service provider and will a.sses.s Alliance u the OLEC 
initiarin& the unauthoriz.ed c:hanae. an unauthorized c:hanae c:bqe similar tD that desmbed in F.C.C. Tariff No. I, 
Section 13.3.3. Appropriate oonrecurrina c:hqes, u set forth in Sectioa A4. or the General Sulmriber Service 
Tariff. will also be assessed tD Alliance. 
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These charges can be adjusted if Alliance provides sat isfactory proof of authonz.ation. 

(a) each Residence or Business line 
!"onrecurring Cbar&e 

519.41 

ATTACHHENT A 

G. The Company will, in order to safeguard itS interest. require Alliance to make~ deposit to be held b) the 
Company as a guarantee of the payment of rates and charges, unless satisfactory credit has already been 
es~blished. Any such deposit may be held during the continuance of the service as security for the payment of 
any and all amountS accruing for the service. 

H. Such deposit may not exceed two months' estimated billing. 

I. The fact that a deposit has been made in no way relieves Alliance from complylllg with the .""'ompan~ ·s 

regulations as to advance pa)mentS and the prompt payment of bills on present.ltion nor docs tt consurute a wa1ver 
or modification of the regular practices of the Company providing for the discontinuance of service for non· 
payment of any sums due the Company. 

J . The Company reserves the right to increase the deposit requLtemenu when. in 1tS sole Judgment. t.he 
conditions jusufy such action. 

K. ln the event that Alliance defaultS on itS account. servtce to Alliance will be tenninated and any depositS 
held will be applied to itS actount. 

L. In the case of a cash deposit. interest at the rate of six percent per annum shall be paid to Alliance dunng 
the continuance of the deposit Interest on a deposit shall accrue IIIIlually and. if requested. shall be annually 
credited to Alliance by the accrual date. 

Vll. Payment And Billing Arraogemeou 

A. \l."hen the initial service is ordered by Alliance, the Company will csublisb an accountS receivable master 
account for Alliance. 

B. The Company shaJI bill Alliance on a cwrent basis all applicable chqcs and cnditS. 

C. Payment of all cbqes will be the mponsibility of Alliance. Alliance sbaJJ maJce payment to the 
Company for aU services billed. lbe Company is not responsible for piymentS not received by Alliance from 
Alliance's cUSlOmer. lbe Company will noc become involved in billing disputes that may arise between Alliance 
and its customer. Payments made to the Company as piymcnt on KtOWit will be credited to an accountS 
receivable ma.stcr accoWlt and noc to an end user's ac:coWIL 

D. The Company will render bills each montb on established bill days for eacb of Alliance's ac:counu. 

£ . The Company will bill Alliance, in advance. chqes for all services to be provided during the ensuing 
billing period except chqes associated witb service usaae, whicb cbqes wiU be billed in arrears. Charges will 
be calculated on an individual end user account level, including. if applicable, any charaes for usqe or usqe 

v .. ..u-, "''"u 2•. 1991 
Paac 7 
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allowances. BellSouth will also bill all charges, including but not lim ited to 911 and E911 charges, 
telecommunications relay charges, and franchise fees, to Alliance. 

F. The payment will be due by the next bill date (i.e., same date in the following month as the bill date ) and 
is payable in immediately available funds. Payment is considered to have been made when received by the 
Company. 

If the payment due date falls on a Sunday or on a Holiday which is observed on a Monday, the payment 
due date shall be the fll'St non-Holiday day following such Sunday or Holiday. If the payment due date falls on a 
Sarurday or on a Holiday which is observed on Tuesday, Wednesday, Th\ll'Sday, or Friday, the payment due date 
shall be the last non-Holiday day preceding such Sarurday or Holiday. If payment is not received by the pa)ment 
due date. a late payment penalty, as set fonb in I. following, shall apply. 

G. t:pon proof of tax exempt ce"ification from Alliance, the tot.ll amount billed to All iance will not Lnclude 
any taxes due from the end user. Alliance will be solely responsible for the computation, tracking, reponLng and 
payment of all federal, state and/or local jurisdiction taxes associated with the services resold to the end user. 

H. As the customer of record. Alliance will be responsible for, and remit to the Company, all charges 
applicable to its rnold services for-emergency services (E911 and 911 ) and Telecommunications Relay Service 
(TRS) as well as any other charges of a similar nature. 

I. If any po"ion of the ~ayment is received by the Company after the payment due date as set fonb 
preceding, or if any po"ion of the payment is received by the Company in funds th11 are not immediately 
available to the Company, then a late payment penalty shaU be due to the Company. The late payment penalty 
shall be the portion of the payment not received by the payment due date times a late factor. The late factor shall 
be as set fonb in Se~on A1 of the General Subscriber Service Tariff and Section 82 of the Private Line Serv1ce 
Tariff. 

J. Any switched access charges associated with interexchange carrier access to the resold local exchange 
lines will be billed by, and due to, the Company. No additional ch11Jes are to be assessed to Alliance. 

K. The Company wiU Dot perfonn billing and collection services for Alliance as a result of the execut1on of 
this Agreement. All requests fbr blilin& services should be referred to the appropriate entity or operanonal &roup 
within the Company. 

L Pursuant to 47 en Sectioa s 1.617. the Company will bill the Cbi1Jes shown below which are identical 
to t!te EUCL ralCS biUed by BST to iu cud users. 

Moatbly Rate 
I. Risideotial 

(a) Each Individual Line or Trunk S3.50 

2. Sinale Line Business 
(b) Each IndividuaJ Line or Trunk $3.50 

3. Mulri·line Business 
(c) Each Individual Line or Trunk $6.00 

u-:.-- . .. ~. •~ 1111&1 Puc I 
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ATTACHMENT A 

M. ln general, the Company will not become involved in disputes between Alliance and Alliance's end user 
customers over resold services. If a dispute does &rise that cannot be sen led Without the involvement of the 
Company, Alliance shall contact the designated Service Center for resolution. The Company will make every 
effon to a.ssist in the resolution of the dispute and will woric with Alliance to resolve the maner in a.s timely a 
manner a.s possible. Alliance may be required to submit documentation to substantiate the claim. 

Yin. Discoatlouaoce of Sen-icc 

A. The procedures for discontinuing service to an end user are u follows: 

I. Where possible, the Company will deny service to Alliance's end user on behalf of. and at tlu: request 
of, Alliance. Upon restoration of the end user's service, restoral charges will apply and will be the 
responsibility of Alliance. ' 

2. At the request of Alliance, the Company will discoMect a All iance end user customer. 

3. All requests by Alliance for denial or discoMection of an end user for nonpayment must be Ul writing. 

4 . Alliance will be made solely responsible for notifying the end user of the proposed discorLOecnon of 
the service. 

• 
S. The Company will continue to process calls made to the Annoyance Call Center and will advise 
Alliance when it is detennined that annoyance calls are originaud from one of their end user's locations. 
The Company shall be inderMified. defended and held harmles.s by Alliance and/or the end user agawt 
any claim, less or damage arising from providing this information to Alliance. It is the respons1blliry of 
Alliance to we the c?rrective action neceSSM)' with its customers who make annoying calls. Failure to 
do so will result in the Company's discoMecting the end use(s service. 

B. The procedures for discontinuing service to Alliance are u follows: 

I. The Company reserves du: ri&ht to suspend or tenninate service for nonpayment or in the evmt of 
prohibited. unlawful or improper usc of the facilities or service, abuse of the facilities, or any other 
violation or noncompliance by Alliance of the rules and reaulations of the Company's Tariffs. 

2. lfpaymmt ohccowu is not received by the bill day in the month after the original bill day, the 
Company may provide wriacn notice 10 Alliance, that additional applications for service will be ret\l$ed 
and t1w any pmd.iDJ ordm for service will not be completed if payment is not rcuived by the fifteenth 
day followina the da&c of the nocKc. lftbc Company docs not refuse additiooa! applications for service 
on the-dale specified in the notice. and Alliance's noncompliance continues, nothing contained hereLO 
shall preclude the Company's ri&htto retiu.sc additional applications for service without funher notice. 

3. If payment of account is not rcuived. or arnngements made, by the bill day in the second 
consecutive month, the account will be considered in default and will be subject to derual or 
diKoonection. or both. 
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IX. Liability 

4. If Alliance fails to comply with the provisions of this Agreement. including any paymenu to be made 
by it on the dates and times herein specified, the Company may, on thirty days written no11ce to the 
person designated by Alliance to receive notices of noncompliance, discontmue the provision of ex1stmg 
services to Alliance at any time thereafter. In the case of such discontinuance, all billed charges, as well 
as applicable termination charges, shall become due. If the Company does not discontinue the prov1s1on 
of the services involved on the date specified in the thirty days notice, and Alliance's noncompliance 
continues, nothing contained herein shall preclude the Company's right to discontinue the provisiOn of 
the services to Alliance without further notice. 

S. If payment is not received or arrangements made for pa)'ment by the cUte given in the written 
notification, Alliance's services will be discontinued. Upon discontinuance of service on a A lliance"s 
account. service to Alliance's end users will be denied. The Company will also reestablish serv1ce at the 
rc:l.luest of the end user or Alliance upon payment of the appropnate coMection fee and subject to the 
Company's normal application procedures. Alliance is solely responsible for notifying the end user of the 
proposed discoMection of the service. 

6. If within fifteen days after an end user's service has been denied no contact has been made m 
reference to restoring serv1ce, the end user's service will be discoMected. 

A. The liability of the U>mpany for damages arising out ofmisalces, omissions, intemJptions, preemptions, 
delays errors or defects in transmission, or failureJ or defects in facilities furnished by the Company. occurring in 
the course of furnishing service or other facilities and not caused by the negligence of Alliance, or of the 
Company in failing to maintain proper standards of maintenance and operation and to exercise reasonable 
supervision shall in no event exceed an amount equivalent to the proportionate charge to Alliance for the penod of 
service during whicb"such misalce, omission, intei'TUption, preemption, delay, error or defect in transmission or 
defect or failure in facilities occur. The Company shall not be liable for damage arising out of mistakes. om1s.s1on. 
intemJptions. preemptions. delays, errors or defecu in transmission or other injury, including but not limned to 
injuries to persons or property from voltages or currents tnnsmiaed over the service of the Company. ( I) caused 
by customer-provided equipment (except where a contributing cause is the malfunctioning of a Company· 
provided coMecting arrangement, in which event. the liability of the Company shall not exceed an amount equ&.l 
to a proponional amount of the Conrpany billing for the period of service during whicb such misalce, omission. 
intei'T\Iption, preemption, delay, error, defect in transmission or injury occurs), or (2) not prevented by customer
provided equipment but which would have been prevented had Company-provided equipment been used. 

B. The Company shall be indemnified and saved harmltss by Alliance against any and all claims, actions, 
causes ofKtion, damaacs.. liabilities, or clcm111ds {i.ncludin& the c0$t$, CXpen$n .nd ~nable aaomeys' fees, on 
account thereofj of whatever ltind or DIJ'UR thll may be made by any third pany as a result of the Company's 
furnish in& of service to Allimcc. 

C. The Company shall be indemnified, defended and held harmless by Alliance and/or the end user against 
any claim, loss or damage arising from the usc of services offered for resale involvina: 

1. Claims for libel, slander, invasion of privacy or infringement of copyright wing from Allia.oce's or 
end user's own communicatiou. 

......... t n 
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2. Claims for paten~ infringement arisin& from acts combining or using Company services in connecuon 
with facilities or equipment furnished by the end user or Alliance. 

3. All other claims Irisin& out of an act or omission of Alliance or its end user in the course of using 
services. 

D. Alliance accepts responsibility for providin& access for maintenance purposes of any service resold under 
the provisions of this Tariff. The Company shall not be responsible for any failure on the part of Alliance w1th 
respect to any end user of Alliance. 

X. Treat meat or Proprietary and Confidential Jaformatloa 

A. Both parties a vee that it may be necessary to provide each other durin& the term of this Agreement w1th 
certain confidential information, includin& trade secret information. includin& but not limited to, techn1cal and 
business plans, technical information, proposals, specifications, dnwinas. procedures, customer account da~ and 
li.ke information (hereinafter collectively referred to as "Information"). Both parties agree that alllnformauon 
shall either be in writin& or other tangible format and clearly ma!Xed with a confidenti&l, private or proprietary 
leaend.. or, when the Information is communicated orally, it shall also be communicated that the Information i.s 
confidential, private or proprieW')'. The Information will be rerumed to the owner within a reasonable time. Both 
parties aiJ'CC that the Information shall not be copied or reproduced in any form. Both parties agree: to receive 
such Information and not disclose such Information. Both parties &gree to protect the Information received from 
distribution, disclosure or dis.emination to anyone except employ"' of the parties with a need to know such 
Information and which employees &ifet to be bound by the terms of this S«tion. Both parties will use the same 
standard of care to protect Information received as they would use to protect their own confidentialllld 
proprietary Information. 

B. Notwithstanding the foreaoing, both parties aiJ'CC that there will be no obli&ation to protect any portion 
of the Information that is either: I) made publicly available by the owner of the Information or lawfully disclosed 
by a nonparty to this AiJ'eement; 2) lawfully obtained from Illy source other thiD the owner of the Information; or 
3) previously known to the receivina party without an obligation to keep it confidential. 

XL Resolutioa or Dllputes 

Except as otherwise stated in this A&reement.. the parties &gree that if any dispute arises as to the interpretation of 
any provision of this AiJ'CCmmt or u to the proper implementation of this A&reemmt.. the parties will petition the 
applicable swe Public Service Commission for a resolution of the dispute. However, each patty reserves any riiJlts it may 
have to seek judicial review of any rulin& made by that Public Service Commission coocernin& this Asreemmt 

XD. Limltatioa of VM 

The parties aiJ'CC that this A&reemcnt shall not be proffered by either patty in another jurudiction as evidence of 
any concmion or as a wai\ler of any position taken by the other party iD thl1 jurisdiction or for any other pwposc. 

XID. Watven 

Any failure by either party to insist upon the strict performance by the other party of any of the provisions of this 
AiJ'eement shall not be deemed a wai\ler of any of the provisions of this A&reemmt.. and each party, norwithstandin& such 

tl-=--- ... ~. '~ •ftft4 Paa II 
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failure, shall have the right thereafter to insist upon the specific performance of any and all of the provisions of this 
AgreemenL 

XIV. Covernina Law 

This Agreement shall be aovemed by, and construed and enforced in accordance with, the Jaw5 of the State of 
Georgia. without regard to iu conflict of Jaws principles. 

XV. Arm's Len&tb Nteotiatlons 

This Agreement was executed after ann's length negotiations between the undersigned parties and reflects the 
conclusion of the undersigned that this Agreement is in the best interesu of all parties. 

XVI. ~ore Favonblt Provisions 

A. The parties agree that if-

I. the Federal Communications Commission ("FCC") or the Commission fmds that the terms of thiJ 
Aifeement are inconsistent in one or more material respects wtth any of iu or their respective dectSton.s, 
rules or regulations. or -

2. the FCC or the Commission preempt$ the effect of this A&reement, then, in either case. upon such 
occwnnce becomina fmal and no longer subject to administruive or judicial review, the parties shall 
immediately commence good faith negotiations to conform thiJ Aer-eement to the requirements of any 
such decision, rule, reaulation or preemption. The revised 1ifeement shall have an effective date that 
coincides with the effective elate of the original FCC or CommiJsion action giving rise to such 
negotiationt: The parties a&ree thlt the rates, terms and condition.s of any new ~iftement shall not be 
applied retroactively to any period prior to such effective we except to the exunt that such retroactive 
effect is expressly required by such FCC or Commission decision, rule, regulation or preemption. 

B. In the event that BeiiSouth, either before or after the effective elate of this Agreement, enters into an 
agreement with any other telecommunication.s carrier (an "Oiber Resale A&reement") which provides for the 
provision within the swe of Alabaml, Florida, Georaia. Kentuclcy, Louisiana. Mississippi, Nonb Carolina. South 
Carolina and TeMessee of any oftbe arrancemenu covered by this A&reement upon rates, terms or conditions 
that differ in any material respect from the rues. tenns and condition.s for such arrangements set fonb in this 
Aereement ("Other Terms"), BeUSouth shall be deemed thereby to have offered such other Resale Aereement to 
Alliance in iu entirety. ID the event that Alliance accepts such offer, such Olber Terms shall be effective between 
BeJISouth ud Alliance u of the date on which Alliance accepts such otrer. 

C. ID the event that after the effective date of this Ap-eement the FCC or the Commission enters an order (a 
"Resale Ordcr'j requirina BeUSoudl to provide within the swe of Alabama, florida. Georaia. Kentuclcy. 
Louisiua. Miuissippi, North Carolina. Sou1h Carol in• and Tennessee any of the amnaemcnts covered by this 
aareement upon Other Terms, then upon such Resale Order becomiD& ftDaJ and noc subject to funber 
administrative or judicial review, BeiiSoulh shall be deemed to bave otfered such amnaements to Alliance ~;pon 
such Other Terms, in their entirety, which Alliance may only acupc in their entirety, u provided in Section 
XVI.E. In the event that Alliance accepu such offer, such Olber Terms shall be etfective betweeo BeiiSouth and 
Alliance u of the date on which Alliance accepcs such offer. 

D. In lhe event that after the etfective date of this Ap-eement BeiiSoulh files and subsequently receives 
approval for one or more intrastate tariffs (each. a "Resale Tariff'} otferin& to provide within the swc of 
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Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, Nonh Carolina. South Carolina and Tennessee any 
of the arrangements covered by this Agreement upon Other Terms, then upon such Resale Tanff becom~ng 
effective, BeiiSouth shall be deemed thereby to have offered such arrangements to Alliance upon such Other 
Terms, which Alliance may accept IS provided in Section XVI.E. In the event that Alliance accepts such offer. 
such Other Terms shall be effective between Bell South and Alliance IS of the date on which Alliance accepts such 
offer. 

E. The terms of this Agreement, other than those affected by the Other Terms accepted by Alliance. shall 
remain in full force and effect. 

F. Corrective PaymeDt. In the event that -

I. BeiiSouth and Alliance revise this Agreement punuant to Section XVI.A, or 

2. Alliance accepts a deemed offer of an Other Resale Agreement or Other Terms. then Bell South or 
Alliance, IS applicable, shall make a corrective payment to the other party to correct for the difference 
between the rates set fonh herein and the rates in such revised agreement or Other Terms for 
substantially similar se~ices for the period from the effective date of such revised agreement or Other 
Terms until the date that1Jle parties execute such revised agreement or Alliance accepts such Other 
Terms, plus simple interest at a rate equal to the thirty (30) day commercial paper rate for higb·gn.de, 
unsecured notes sold through deal en by major corporations in multiples of S I ,000.00 IS reaularly 
published in T1tt Wdil Srrw Jotu'Nll. 

·. 
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A. EYery notice, consent, ipproYal, or other communications required or contemplated by th is Agreement 
shall be in writin& and shall be deliYered in person or &iYen by posta&e prepiid mail. address to: 

BeiiSouth Telecommunications, Inc. 
OLEC Account Team 
3S3S ColoMade Parkway, Room E4El 
Binningham, Alabama 35243 

Alliance Telecommunications, Inc. 
Phillip Camel 
928 Shady Lane 
L&lce Charles, Louisiana 7060 I 

:: ::: ;;.:c!': ~:..'lcr address as the intended recipient preYiously shall haYe designated by wrinen notice to the c.. , er 
pitt)'. 

B. \Vhere specifically required, notices shall be by certified or re&istered mail. Unless otherwise proYided 
in this Agreement. notice by mail shall be effective on the date it is offic ially recorded as de liYered by rerurn 
receipt or equivalent, and in the absence of such record of delivery, it shall be preswned to have been delivered 
the fifth day, or next business day after the fifth day, after it was deposited in the mails. 

XVITI. Ameodmeou 

This Agreement may be amen8ed at any time upon written apment ofbotb parties. 

XIX. Entire A&reemtat 

This Agreement sets forth tbe entire undersundinJ and supersedes prior a&Jtements berween the parties relati.1g 
to the subject maner contained herein and mer&es all prior discussions berween them, and neither pany shall be bound by 
any defmition, condition, provision. representation. watTaQty, covenant or promise other than as expressly stated in this 
Agreement or as is contemporaneously or subsequently set fonb in wririn& and execute~ by a duly authonud officer or 
representative of the pany to be bound thereby. 

BtiiSout 

N~=------~h~~~~Huc&n~ddi~------------
Priated Na•e 

TrrLE: ______ ~Duluru~tO"'------------------

DA T£:--"'{:J'-.:II:~-/-~.....:f.....:...7+-/&f~2,___ __ _ 
r ' 

Alllaaee Ttlecommuaicatioas, lac. 

~:>e:oB~ 
Slpahlre 

N~=------~Bcv~o~R~o-•~•---------------
Priated Name 

TTTLE: ____________ ~PnM~~~uc~a~t ________ ___ 

DA T£: _ ____..,;~-f--"/;~Jf4./--=-tf'--;J-___ __ 

hiC 14 
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EXHIBIT"A" 

APPLICABLE DISCOUNTS 

The telecommunications services available for purchase by Alliance for the purposes of resale to Alliance end 
users shall be available at the following discount off of the retail rate. 

DISCOUNJ 

STATE RESIDENCE Bl'SlNESS 
ALABAMA 17~. 17% 
F~.0J::iOA 21.83% 16.81% 
GEORGIA 20.3% 17.3% 

KENTUCKY 16.79% 15 .. 54% 
LOUISIANA' 20.72% 20.72% 
MISSISSIPPI 15 .75~. I 5.7S'It 

NORTH CAROLINA 21 .5% 17.6°/e 
SOUTH CAROLINA 14.8°/e l4 .8o/e 

'f'ENllo'ESSEE • • 16'1• 16°/e 

• Effective a.s of the Commission's Order in Louisiana Docket No. U-22020 dated November 12, 1996. 

•• The Wholesale Discount is set as a ~rcentage off the wiffed rates. If OLEC provides is own operator services and 
directory services, the discount shall be 21 .56'1•. These rates are effective u of the Tennessee Regulatory Authoriry's 
Order in TeMessee Docket No. 90-01331 dated January 17. 1997. 
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EXHIBIT B 

Type of AL FL GA KY 
Service Reule? Otscount? Reule? Otscount? Reule? OtSCOunt? Resale? Otscount? 

; Grandfathered SeNictt Yet Yet Yet Yea Yea Yea Yea Yea 
2 Contrad Serwc. Arranoementl Ytl Yet Yea Yes Yea No Yea No 
3 Promoi!Ont • > 90 Oaya Ytl Yet Yet Yea Yea Yea Yea Yea 
• Promottona • < 90 Oaya Yea No Yea No Yet No No No 
5 Lifeline/Ltnk Up Sel'll.cea Yea Yea Yea Yea Yea Yet Yea Yet 
6 g1 11E91 1 Setv~ett Yet Yea Yet Yet Yea Yet Yu Yea 
7 N11 Ser'VIQtt Yet Yet Yt1 YH Yn Yn No No a Non-Recumno ChatOII Yet YH Yet Yea YH Yea Yet Yet 

Type of MS NC sc TM 
Service Resale? OtiCOunt? Reule? Otscount? Reule? OiscDunt? Reule? Otacount? 

<~1 ':!' ·:-:':·:- :"!~ =~··, ,.;...,. Yet Yea Ytl Yet Yet Yu Yea 
2 Contrad Sel'lllet Arrangement~ Yea No Ytl Yet YH No YH 
3 PromotiOns • > 90 Days Yea Yea Ytl Yea Yea YH Ytl 
• Promottont • < 90 DIYI Yet No No No Y11 No No 
5 Lrfeltne/Ltnk Up Sel'lltctl Yea Yes Yet Yea Yet YH YH 
6 91 11E91 1 Sel'lllctt Yt1 Yet Yea Yet Yll Yet Yet 
7 N 1 1 Sel'llt<:tl No No No No Yet YH Yet a Non-Recumng Charges Yet Yea Yea Yet Yet Yet YH 

Addlt!onel CommenD: 

1 G,.ndflttlertd aervlctl cen be retOld orvy to exilting tubtcnbtl'l of lht grandfllhtrtd NMCII. 
2 Where avetllble for ruale. promotion• Will be made evetlatllt only to end user1 wno would hiYt Qualifttd for 

the promotion llld tt been provided by S.IISouttl dirtdty. 

Yet 
Yet 
No 
No 
Yet 
Yet 
Yea 
No 

3 Uftlln..Unk Up se~ mey be offlrld only to ltloM subactibel'l wno meet !tit critlria tt11t S.DSoY!tl Q.lrrtnlty 
applies to subKllber:a of ttlese MI'IIICH. 

• In Loutt tan• end Millllttppt. ell Contract Service Amngementa entered into by S.IISoY!tl or tarmtnebno e~r 
ttle eff~e dlte of the CommiulOn Order Will be tubtec:t to rtllle wtttlout !tit wholesale discount AI CSAI 
wnidl ere tn place at of the etfedNe dltt of !tit CommtUIOn order WIA not be eligible for rtNit. 

5 In NoM Caroline. only those Contract Service Arrangementa entarld tnto after ~nl15. 1997 WIU be evatlaclt 
for rente. 

~ 

Reufl? Otscount? 
Yea Yea 
Yea No 
Yea Yea 
Yea No 
Yea Yes 
No No 
No No 
Yea Yes 
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