
BEFORE THE FLORIDA PUBLIC SERVIC E COMMISSION 

In re: Petition by BellSouth 
Telecommunications , Inc., for 
approval of resale agreement 
with Tel - Link of Florida, LLC, 
pursuant to Section 252 of the 
Telecommunications Act of 1996 . 

DOCKET NO. 970857 - TP 
ORDER NO. PSC- 97 - 135 6- FOF-TP 
ISSUED : Octobe r 28 , 1997 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L . JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F . CLARK 

DIANE K. KIESLING 
JOE GARCIA 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On July 11 , 19 97 , Bell South Telecommu n ications , Inc ., 
(BellSouth ) and Tel - Link of Florida , LLC , (Tel - Link) filed a 
request for approval of a resale agreement under the 
Telecommunications Act of 1996 , 4 7 U. S . C. §252(e) of the 
Telecommunications Act of 1996 (the Act ) . The agreemen t is 
attached to t his Order as Attachment A and incorporated by 
reference herein . 

Both the Ac t and Chapter 364 , Florida Statutes , encourage 
parties to enter into negotiated agreements to bring about local 
e xchange competition as qui c kly as possible . Under the 
requirements of 47 U.S. C. § 252(e) , negot iated agreements must be 
submitted to the state commission for approval . Section 252(e) (4) 
requires the state to re ject or approve the agreement within 90 
days after submi s sion or i t shall be deemed approved . 

This agreement covers a two- year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services. Under 47 U.S.C. § 252 (a) (1) , the 
agreement shall i nclude a deta iled schedule of itemized c harges for 
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interconnection and each service or netwo rk eleme n t included in the 
agreement. The agreement states that telecommunications servi ces 
provided by BellSouth for resale wi ll be available for purchase by 
Tel-Link at a discount rate of 21.83% for residential services and 
16 . 81% for business services . 

Upon review of t he proposed agreement , we find that it 
complies with the Telecommunications Act of 1996; thus , we hereby 
approve it. BellSouth and Tel-Link must fil e any supplements or 
modifications to their agreemen t with the Commission for review 
under the provisions of 47 U.S.C . § 252{e) . 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
r esale agreement between BellSouth Communications , Inc ., and Tel 
Link of Florida, LLC , as set fort h in Attachmen t A and incorporated 
by reference in this Order, is hereby approved. It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with t he Commiss ion for r eview under the 
provisions of 47 U.S. C. § 252{ e ) . It is fur ther 

ORDERED that this docket shal l be closed . 

BY ORDER of the Florida Public Ser vice Commission this 28th 
day of October, 1997 . 

BLANCA S . BAYO, Di rector 
Divis i on of Records and Reporti ng 

(S E A L) 

JRB 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569 (1 ), Florida Statutes, to notify parties of any 
administrative hearing or judicia1 review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final a ction 
in this matter may r equest: 1 ) reconsideration of the d ecision by 
filing a motion for reconsideration with the Director , Division o f 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code ; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act o f 1996, 47 
u.s.c. § 252 (e) (6). 
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ATTACHMENT A 
ORIGINAL CCJr4TRAcr 

Agreement Between BcJISouth Telecommunications, Inc. and Tel-Link, L.L.C. d/b/a Tel-Link. 
L.L.C. and Tel-Link of Florida, L.L.C. Regarding The Sale of BST's Telecommunications Services 

to Tel-Link, L.L.C. d/b/a Tel-Link, L.L.C. and Tel-Link of Florida, L.L.C. For The Purposes o f 
Resale 

THIS AGREEMENT is by and between BellSouth Telecommunications, Inc., ("BeiiSouth or Compan~ ··J. 
a Georgia corporation, and Tel-Link, L .L.C. d/b/a Tel-Link, L.L.C . and Tel-Link of Florida ("Tel-Link'"). a 
Georgia corporation, and shall be deemed effective as of March 15, 1997. 

WITNESSETH 

W'HF.R FA. c:: R~ll~outh is a local exchange telecommunications company authorized to provide 
telecommunications services in the state of Alabama, Florida, Gtorgia, Kentud.')', Louisiana, Mississippi. Nv.1h 
Carolina, South Carolina, and Tennessee; and 

WHEREAS, Reseller is an alternative local exchange telecommunications company authorized to provid:: 
telecommunications services in the states of Alabama, Florida, Georgia. Kentucky, Louis1ana, MisSISSifi.'l. !"0n i. 
Carolina. South Carolina, and Tennessee; and 

WHEREAS. Reseller desires to rcsel! Bell South's te lecommunications services; and 

WH EREAS. BeiiSouth has agreed to pro"ide such serYices to Resellcr for resale purposes and pL.:: , ~~:; : i ,' :c . 
terms and conditions set fonh herein: 

NOW, THEREFORE. for and in 'consideration of the mutual premises and promises con tamed here1n. 
BeiiSouth and Reseller do hereby agree as foliO\\ s 

I. Term of the Agreemern 

A The term of this Agreement shall be 1'\IO ~cars beginning March 15. 199- and s:,:ll l <!;';'!:. ; , . :!:: ,,. 
BellSouth's serving territol') as of Janua!) I. 1996 m the state(s) of Alabama. Flor1dJ. G~0rg1~. K ::-:: :.d.~. 
Louisiana. Mississippi. Nonh Carolina, South Carolina, and Tennessee. 

B. This Agreement shall be automatically renewed for two additional one year penods unless either 
parry indicates its intent not to rene\1 th~ Agreement. Notice of such intent must be pro\ ided. in\\ :nmg. ;,, 
the other pa~ no later than 60 da)'S prior to the end of the then·e>.lsting contract r mod The term ~ of th t ~ 
Agreement shall remain in effect after the term of the existing agreement has expired and\\ hile a n<>\\ 
agreement is being negotiated. 

C. The rates pursuant by which Reseller is to purchase services from BeiiSouth for resale shJ II be at ~ 
discount rate off of the retail rate for the telecommunications service. The discount ratei shall be as ~:: t fc•r. : 
in Exhibit A. anached hereto and incorporated herein by this reference. Such discount shall reflect tne cost~ 
avoided b~ BeiiSouth \\ hen selling a service for ' 'holesale pullJOSes. 

II. Definition ofTerms 

A. CUSTOMER OF RECORD means thr entit~ responsible for placing appllcati0n fN ~er. ic<'. 
requesting add111ons, rearrangements, maintenance or d 1~continuancc of ser.•ice. payment 1n full of cbrgt'$ 
incurred such as toll, d trectOT) assistance. etc 

n. DEPOSIT means assurance pro\ idd b~ a customer 1n the fonn of ca$h. sure:~ b ' :l J 0r r.!·< k tt,·: ' · 
credu to be held b) the Company. 
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ATTACHMENT A 

D. END USER CUSTOMER LOCATION means the physical location of the premises v. here an end user 
makes use of the telecommunications services. 

E. NEW SERVICES means functions, features or capabil ities that are not currently offered by Bell South 
This includes packaging of existing services or combining a new function, feature or capability w1th an e>.1stmg 
service. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company cenificated by the 
public service commissions of the Company's franchised area to provide local exchange service within the 
Company's franchised area. 

G. RESALE means an activity wherein a cenificated OLEC, such as TEL-LINK subscribes to the 
telecommunications services of the Company and then reoffers those telecommunications services to the publ ~e 
(with or without "adding value"). 

H. RESALE SER \'ICE AREA means the area, as defined in a public service commission a;--;--~o' ec 
ccn lficate of opera: ion, " ithin wh ich an OLE C. such as TEL-Li l\K. rna~ offer resold loca l C\Cr.:!;-- ; :: 
telc:~ommumcations sen icc. 

Ill. General Pro' is ions 

A. TEL-U~K may resel l the tariffed local exchange and toll t elecommun1cat1o:-: ~ sen 1:e> 0 :· B,;o: !_ ·· ~ : !·. 
cont~ ined in the General Subscriber Sen·ice Tariff and Pnvatc Lme Scn ·ice Tariff subJeCt w ; ;-;~ : ~ :-:-:;<. :!:'.~ 

cond1110ns specifically set fonh herein. Notwithstanding the foregoing. the exclusions and lim :::! : :0n~ 0:- ~::- -.. ,, ~· < 
21 ail.:lble fN resJle '' il: l-eas set fonh in Exhibit 13, anachcd hereto and incorporated h<.>rein b~ t:· > rd·,,: ~·- .;,·. I· 
Jdd1:10n. TEL-L1~K rna~ not purchase telccommur.ications sen· ices at the" holesale rJte for It ~ 0 '·' ;-- t: < ~· 

Bei!So:;th shall mal.e available telecommunications sen ·ices for resale at the rates set forth mE\~ · '-::·\: .' : "· · 

a: : .. .:me1:: and subject to the e:-.clusions and limitations set fonh 10 Exh1bit B to th1s agreemen: It dN'S r.0: 
ho11 ever 11aivc its rights to appeal or ot~crwise challenge an) decision regardmg resale that rest:l rc:d m the 
discount rates contained in E:Vl ibit A or the e>.clusions and limitations contamed m E~h 1b11 13 Bei:S0ut!· r<·<.:··. ,., 
the nght to pursue any and all legal and' or equitable remedies, including appeals of an~ decisions If such ::;-;-• .:i· 
or challenges result m changes in the dis.count rates or e>.clusions and limitations. the pJn ics a~~a th::: 
appropriate modifications to this Agreement will be made prompt I ~ to mal..e its terms consisten: "1:h the C'u:~ C':1l<' 
of the appeal. 

D. The provision of sen·ices by the Company to TEL-LINK does not constitute a joint unoen JI.. mg for th.· 
funm hmg of an) sen ice. 

C. TEL-LJ~.: K \1 il l be the customer of record for all sen· ices purchased from Bell South E \crp! :!!. sr~·Cifid 
herein. the Comp:~n~ 11 ill take orders from, bill and expect payment from TEL-Ll!'\K for al l s~n ~o:.- s 

D. TI:.L-LINK 11 ill be the Company's single pomt of contact for all sen·1crs purchased pur >:.3:lt w 1hr, 
Agreement The Compan~ shall have no contact \1 Jth the end user C\ccpt to the e\ tent pr01 1drc f.-r h~·r ,· r :l 

[. Th,· CompJ:-~~ " Jll continue to bill the end u~rr fN an~ ~..-n IC<' ' t h~t t!H· ,·nJ u~<·: ~p ,·.: r :·. _. . :: "; , '·,·, t,· 
ra ci1 e d lr,·ct l ~· from the Compan~ . 
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ATTACHMENT A 

f . The Company maintains the right to serve directly any end user within the service area of TEL-LIS~\: The Company will continue to directly market its own telecommunicat ions products and services and m dom~ ~o may establish independent relationships with end users of TEL-LINK. 

G. Neither Party shall interfere with the right of any person or entity to obta in service direct!) from the otr.er Party. 

H. Current telephone numbers may normally be retained by the end user. However, telephone numbers .~r.: the property of the Company and are assigned to the service furnished. TEL-LINK has no property right to the telephone number or any other call number designation associated with services furnished by the Com pan~, and no right to the continuance of service through any particular central office .. The Company reserves the right to cnange such numbers, or the central office designation associated with such num bers, or both. whenever the Company deems it necessary to do so in the conduct of its business. 

I. The Company may provide any service or facil ity for which a charge is not cstabl!s~cd herem. z:. lon~ :: it is offered on the same terms to TEL-LINK. 

J . Service is furnished subject to the condition that it will not be used for an;. unla\' ful rt:~posc 

K. Service will be discontinued if any Ia\\ enforcement a gene~ ad' ises tha: the sci'\ 1ce bemg usee IS rn \'iolation of the law. 

L. The Company can refuse sel'\·ice when it has grounds to bcl1e\ c :h:ll scf\ ::c ' ' 1!1 =--~· ·~~::J rn . 1, · ": ;,,~. r: the Ia\' . 

!\1. The Company accepts no responsibility to an~ person for an~ un!Jwful :::: comm : :: ~· : b~ T[L · L lS I\: 0 · 1ts end users as part of providing sel'\·ice to TEL-UNK for purposes of resale or 0:~~1'\' ISl' 

1'\. The Company"' ill cooperate fu lly w1th Ia\\ enforcement agencies '' ith su:.;-oenas and court NC::rs f,,l assistance with the Company's customers. Law enforcement agency subpoenas an.: co;Jrt or.:ers regard :~.; l' r. ..! users of TEL-Lfi'.:K will be directed to TEL-LIN~\: The Company'' ill b1ll TEL-L!'>: I\: for irr:;Jicmenw:; :l:l~ requests by law enforcement agencies regardmg TEL-LINK end users. 

0 . The characteristics and methods of operation of any circuits, fac ilities or equ1pment pro,·ided b~ Jn~ person or entity other than the Company shall not: 

I . Interfere with or impair service over an~ facilities of the Company, its afriliates. or its connectrng anc concurring carriers in\'olved in its sel'\·ice; 

2. Cause damage to their plant; 

3. Impair the privacy of any communiCations; or 

4. Create hazards to any employees or the public 
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ATTACHMENT A 

P. TEL-LINK assumes the responsibility of notifying the Company regarding less than standard O?erations 
with respect to services provided by TEL-LINK. 

Q. Facilities and/or equipment utilized by BeiiSouth to provide service to TEL-LINK remain the propen~ of 
Bell South. 

R. White page directory listings will be provided in accordance with regulations set fonh m Section A6 of 
the General Subscriber Service Tariff and will be available for resale. 

S. BeiiSouth will provide customer record information to the TEL-LINK provided the TEL·LINK has the 
aoorooriate Letier(s) of Authorization. BeliSouth may provide customer record information via one of the folio\~ m~ 
methods: US mail, fax, telephone or by electronic interface. BeiiSouth will provide customer record info:matlon \ 13 
US mail, fax or telephone on an interim basis only. 

TEL-LINK agrees to compensate BeiiSouth for all BeiiSouth incurred expenditures associated " ::h prO\ sc :~; sud: 
information to TEL-LINK. TEL-LINK will adopt and adhere to the Bell South guidelsnes assoc13:ed \~ u:- t·.:: mc:r : .: 
of providing customer record information. 

T. BeiiSouth's retail voice maii sel'\ ice shall be available for resale at rates. terms and co- .: ::wns 2 - · ..::.~:·:· 
agreed to by the panics. 

I\'. Bci!South's Pro\·ision ofScrvices'to TEL-LII\'K 

A. TEL-LINK agrees that its resale of BeiiSouth sel'\·sces shJII be as folio\~ ~ 

The resale of telecommunications SCI'\ ices shall be lsnut.:-d to users and •:sc:s confo:7 :-; 10 t! . : 
cl:!ss of sel'\·icc restrictions . 

., To the extent TEL-LINK is a telecommunications camcr that sel'\·es grl.'ater than ;- ;-: : cent o:· 
the Nation's presubscribed access lines. TEL-LINK shall not jointly marl;et its interLA T .~ semc,· 
with the telecommunications services purchased from BeliSouth pursuant to th1s Agrre:-. ~ :11 in 2~ ... 
of the states covered under this Agreement For the purposes of this subsectson. to jo1:::!; marl.e: 
means an>· advenisement. marl\eting effon or billing in which the telecommunications s~l'\· iccs 
purchased from Bell South for purposes of resale to customers and interLA T A sci'\· ices C' :·faed b~ 
TEL-LINK are packaged, tied, bundled, discounted or offered together in an: way tot::~ end usc~ 
Such efforts include, but are not limited to, sales referrals, resa le arrangements. sales ag ::1cics or 
billing agreements. This subsection shall be void and of no effect for a particular state .:c . ercd 
under this Agreement as of February 8, 1999 or on the date Bell South is authorized to ·<':rer 
inter LATA services in that state, whichever is earlier. 

3. Hotel and Hospital PBX service are the only telecommunications sel'\·ices J\ ailabk f, : ~esalc tC' 
Hotel/Motel and Hospital end users, respectively Ssmilarly, Access Lsnc Sel'\ JCt' for C _;:omcr Pr,· . - - 
Coin Telephones is the only local service available for resale to Independent Pa: phone P: '" 1dcr (I r:· · 
customers. Shared Tenant Serl'icc customers can on I: b~ ~old thos~ telecommunicallor:, ><'1'\ 1cc·, 
a\ailablc in the Company's A23 Shared Tenant Service Tar1ff 
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4. TEL-UNK is prohibited from furnishing both Oat and measured rate ser> ice on the same business 
premises to the same subscribers (end users) as stated in A2 of the Compan: ·s Tartff C\Ct:pt for backup 
service as indicated in the applicable state tariff Section AJ. 

5. If telephone service is established and it is subsequently detcnn ined that the class of service restrict ion 
has been violated, TEL-LTNK will be notified and billing for that service will be immediately changed to 
the appropriate class of service. Service charges for changes between class of service. back billing. and 
interest as described in this subsection shall apply at the Company's sole discretion Interest at a rate as 
set forth in Section A2 of the General Subscriber Service Tariff and Section 82 of the Private Line 
Service Tariff for the applicable state, compounded daily for the number of days from the back billing 
date to and including the date that TEL-LTNK acrually makes the payment to the Company may be 
assessed. 

6. The Company resen ·es the right to periodically audit scn ·ices purchased by TEL-U~K to establish 
authenticity of use. Such audit shall not occur more than once in a calendar year. TEL-L1~K shal l m~t. c 
any and all records and data available to the Compan: or the Compan: ·s auditors on a reasonable- r::<.' 
The Com pan: shall bear the cost of said audit 

B. Resold sen·ices can only be used in the same manner as specified in thr Co:npan: ·s T::~ : :·f R~ sold 
sen·icrs are subject to the same tenns and condttions as are specified for such sen 1ces '' hen fu:-7'.:shed to an 
individual end user of the Compan: in the appropriate sectiOn of the Compan: 's Ta~1~Ts Spe ::.: t2r1 ff f~a:t:~.:- s 
e.g a usage allowance per month," shall not be aggregated across multiple resold sen 1ces Resol.: sen 1ces c~nno: 
be used to aggregate traffic from more than one end user customer except as spccif1cd tn Secuon -\ ~~ 0f the 
Comp:m: · s Tari ff referring to Shared Tenant Sen·ice. 

c. 

D. Telephone numbers transmincd ,·ia an: resold ~e:--. 1 c feature arc tntc:ndt•d ~CI!el: for ::-.: u·: 0f the: c::-:.: 
user of the feature. Resale of this infonnation is prohibited 

£. No patent, copyright. trademark or other propriei3~ right IS licensed. gr:J:-. :~· .: or other\' .' :' trJnsferr.:-d r:· 
this Agreement. TEL-Lil':K is strictly prohibited from ar.: use. includtng but not lt::~ : t~·d w s:~b r.1<:rhl't1n~ ,,; 
ad\'enising. of any Bel!South name or lrademark . 

\'. Main tenance o r Sen ·iccs 

A. TEL-LTNK ~ ill adopt and adhere to the standards contauoed in the applicable Bei!Sou:'~\\ or!.. Cent<'r 
Interface Agreement regardmg maintenance and installation of sen · icc. 

n. Services resold under the Company's Tariffs and facilities and equ ipment pre•' 1ded h~ 1~ ,;- C0mp~n: sh:li i 
be maintained b~ the Company. 

C. TLL -1.1:-.IK or Its end users may not rearrange, me·, c. disconnect . rcrno'c 0 : ~:l<'mpt 1<' r~;- .::: r :~n: 
facilities owned b)' the Company. other than b: connection or d1sconnec110n to <~n: l~. : ,·rfa,~· 1:~ <·~ - · ,, , ~·J . n , ,·;--: 
with the " rittcn consent of the Com pan) . 
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ATTACHMENT A 

D. TEL-LINK accepts responsibi lity to notify the Company of situations that arise that m~y result in a 
service problem. 

E. TEL-LINK will be the Company's single point of contact for all repair calls on behalf of TEL-LI:Sf.: · ~ 
end users. 1 he panics agree to provide one another with toll-free contact numbers for such purposes. 

F. TEL-LINK will contact the appropriate repair centers in accordance with procedures established b~ the 
Company. 

G. For all repair requests, TEL-LINK accepts responsibility for adhering to the Compan~ ·s prescrccnmg 
guidelines prior to referring the trouble to the Company. 

H. The Company will bill TEL-LINK for handling troubles that arc found not to be in th-: Com pan~ ·s 
network pursuant to its standard tirne and material charges. The standard time and material charges will be no 
more than what BeiiSouth charges to its reta il customers for the same services. 

I. The Company reserves the right to contact TEL-LINK's customers. if deemed neccss~:. for 
maintenance purposes. 

\ 'I. Establishment of Sen·icc 

• A. Af1er receiving cenification as a local exchange company from the appropriate regul2!<':;. a gene~ . T[ l. . 
LT~K will pro\'ide the appropriate Compan~ service center the neccssar: documentac ion to cr.:::- : ~ the Com;-::·.:· 
to establish a master account for TEL-UNK. Such documentation shall include the Apphca110:-. :-0~ 1'-l::!~tL· · 
Account, proof of authority to pro\' ide telecommuntcations services, an Operating Com pan~ t\ ~ :-:-. t-rr ("0C"' 1 
assigned by the National Exchange Carriers Association CKECA") and J ta\ c:-.empt iC'n cen ifi:::.:~·. ifar;'! l. ::'- ' ,. 
\\'hen ncccssar:· deposit requirements are met. the Company .,., iI I begin taking orders for the re~ ~ · ~ 0f scr. 1. ~· 

B. SeT\ ice orders" ill be in a standard format designated b~ the Com;:-:::-~~ 

C. When notification is received (rom TEL-LINK that a current customer of the Compan~ ''Ill sut-s:r : "~· : . ., 
TEL-Lil'\K 's seT\·ice, standard service order intervals for the appropriate class of seT\ ICe '' ill ;!;';-i:-

D. The Company will not require end user confirmation pr1or to establishing ser. ice forTE L· LINK 'sen~ 
user customer. TEL-LINK must, however. be able to demonstrate end user authoriUII IOn upon ~equest. 

E. TEL-LINK will be the single point of contact with the Company for all subsequent ord~ .ng act I\~~~ 
resulting in additions or changes to resold services ex-cept that the Compan) will accept a rcque~ : d1rectl~ · fr om the· 
end user for conversion of the end user's service from TEL-UNK to the Company or'' ill acccr::: request fr 0:11 
another OLEC for conversion of the end user's service from the TEL-LINK to the other LEC 11'.<' Compan~ " II ! 
notify TEL· LINK that such a request has been processed 

F. If the Company determines that an unauthorized chan~e in local srr.·1cc to TEL·Ll!\1-: r.:; 0ccuncJ . th: 
Company will reestablish scr.·icc with the appropriate local ser.·,.·e prO\'ider and \\' Ill assess TEL · Ll~f.: as th<' 
OLEC initiating the unauthorized change, an unauthorized chan~c charge similar t0 th:ll dc~crth• .: 1n F.C C T:l~ l ::· 
l"o. I, Section 13.3.3. Appropriate: nonrecurring charge~. a~ set fonh in St>Cllon A4 of the Gent·~::' Subscnb~·1 
Service Tariff, will also be assessed to TEL-LINK 
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These charges can be adjusted if TEL-LINK provides satisfactory proof of authorization. 

(a) each Residence or Business line 
Nonrecurring Charge 

Sl9.41 

ATTACHMENT A 

C. The Company will, in order to safeguard its interest, require TEL-LINK to make a deposit to be held b) 
the Company as a guarantee of the payment of rates and charges, unless satisfactory credit has already been 
establ ished. Any such deposit may be held during the continuance of the service as security 10r the payment of 
any and all amounts accruing for the service. 

H. Such deposit may not exceed two months' estimated billing. 

I. The fac t that a deposit has been made in no way relieves TEL-LINK from complying '' 1th the 
Com pan~ 's regulations as to advance pa)ments and the prompt pa)ment of bills on presentation nor doc~ 1: 
constitute a ' ' aiver or modification of the regular practices of the Compan~ providmg for the d:~~ont mu:Jr.~~ of 
sen ice for non-payment of an~ sums due the Com pan~ 

J . The Compan~ resen·es the right to increase the deposit rtqu1rements ''hen. m lis sole .:- df::mer.:. t ~.~· 
condnions j ust if~ such action. 

K In the event that TEL-L1~K defaults on its account. sen·,ce to TEL-Lil"K '' il l be terr.: 1:-.atc:d and:::·:· 
deposits held '' ill be applied to its account 

L. In the c~se of~ cash deposit. interest at the rate of SL\ r crcent per ;~nnum sh;; l! be p.11d t. T[J -LI'\. f. 
durinf the cont in~.::!nce of the derosit. Interest on a deposn shall accrue :~nnuJII~ and. 1f reque~:-:.: . sh :~l l t-.
annuJII~ credited to TEL-L1~K b~ the accru:~l date. 

\ '11. Pa~ ment And Billing Arrangements 

A. \\'hen the iniual sen· ice is ordered by TEL-LI!\K. the Com pan~ ''Il l esrabhsh an acco:r::s reel' I ' :~:- · : 
master :Iecount for TEL-LINK. 

B. The Company shall bill TEL-LINK on a current basis all applicable charges an~ credu~ 

C. Pa~ ment of all charges will be the responsibility of TEL-LINK TEL-LINK shall mal.:e;>J~menr '" t!-.,· 
Compan~ for all sen•ices billed. The Company is not responsible for payments not received b~ TEL-LINK f: ,~:-:1 
TEL-L1~K\ custome_r. The Company will not become in, olved m b1lling disputes that rna~ ar1;~ ber,,een 1 Ll · 
LINK and its customer. Payments made to the Compauy as pa)menr on account will be creditd :,1 an acc0u:1:· 
recei' :~bk master account and not to an end user's account 

0 . The CompJn~ ' ' ill render bills each month on csrat>hshcd hill da~ s for each ofTEL-LI '-l-: ·s acc0ur::-

[. The C omr:~n~ ''ill bill TEL-LINK. in ad' ancc. chJrges f,,r all seT\ 1ccs 10 be pre" idcd ..: _ ·1ng the l'r.'~ .. ; 
billln;; r:r10d e\C,' j'l cbrges associated with sen icc usaf:e. "lud ch:lr:!l'S " '" t'> l· h lkj m ~m,•..:·· Ch:lr£:l'• ·' 
be cJ lculato.:d on :1n 1nd i' idual end user account Jc, rl. inc I Jdm,: • f ~rrilcJl'k :!n~ ci:Jrse< f N , '_ : ~· t' ' l!' 1:: 



DOCKET NO . 970857 -TP 
ORDER NO. PSC-97-1356-FOF-TP 
PAGE 11 

ATTACHMENT A 

allowances. BellSouth will also bill all charges, including but not limited to 9 11 and E911 charges. 
telecommunications relay charges, and franchise fees, to TEL-UNK. 

F. The payment will be due b)· the next bill date (i.e .. same date in the fo llowing month as the bill date ) and 
is payable in immediately available funds. Payment is considered to have been made when received b)· the 
Company. 

If the payment due date falls on a Sunday or on a Holiday which is observed on a Monday, the pa~mcnt 
due date shall be the first non-Holiday day following such Sunday or Holiday. If the payment due date fal l• on a 
Sarurday or on a Holiday which is observed on Tuesday, Wednesday, Thursda)', or Friday, the payment due date 
shall be the last non-Holiday day preceding such Saturday or Holiday. If payment is not received by the pa~ment 
oue oate, a late pa)ment penalty, as set forth in I. following. shall apply. 

G. Upon proof of tax exempt certification from TEL-LINK, the total amount billed to TEL-LIN I' " il! not 
include any taxes due from the end user. TEL-LINI' will be solely responsible for the computat ion. tracl-.1::; 
repon ing and payment of all federal. state and'or local jurisdiction ta\es associated with the sen 1ces rcso!: t0 t ~1 .· 
end user. 

H. As the customer of record. TEL-LINK ''i ll be responsible for. and r.:mitto the Compan~. all c h:::;~ 
applicable to its resold sen·ices for emergency services (E911 and 91 1) and Telecommunications Re iJ~ S~=--- ,.,. 
(TRSJ as well as an~ other charg~s of a similar nature. 

I. If any ponion of the p:!~ment is rece1ved b~ the Compan~ af1er the pa:mcn: due date as set fonh 
prccedmg. or if an~ portion of thr pa~ mentIS recei' ed b~ the Compan~ m funds thJ: a:e not 1mmed1J:.·!:· 
a,·ai!able to the Compan.v. then a late pa~ment penalt~ shall be due to the Compan~ The late p:1~m ent r::-::.: ·. 
s~,JII b: the port ion of the p:~~ ment not recei,ed b~ the pa~mcnt due dJte t1mes a IJ:e f:JCtor. The· l.:nc fJ.:: ,· : , . ~·· 
be as set fon h in Section A-:. o:thc General Subscriber Service Tariff and Section 13~ of the Pri,a;,• Lm.:- 5,--. : ~c· 
Tariff 

J . Any S\\ itched access charges associated with interexchange earner access to th:: resold local <:\C!~ :: ~ ;•· 
lines ' ' ill be billed by. and due to. the Company. No additional charges are to be assessed to TEL·Ll~l-: 

K The CompJn~ " ill n0t perform billing and collection services for TEL-LI?\1--: as a result of the C\C\: .:: t,'=' 
of this Agreement. All requests for bill ing sen·ices should be referred to the appropri:~ tc rntit' or opcr:Jt!C':l~ ! 
group within the Com pan: . 

L. Pursuant to 4 7 CFR Sec lion 51.617, the Company will bill the charges sho\\ n below wtm h arr 1dcnilc:ll 
to the EUCL rates bill<!d by BST to its end users. 

l\1 on t h l~ R:llr 
I. Resident i:~l 

(a) Each lnd1' 1dual Lmc or Trunl.. $3.50 

Single Line 13usiness 
(b) Each lndi' 1dual Lme or Trunl- $3.50 

3. ~1u lti·I111C Bu~inc·~~ 

(c) EJrh l ndt,· idu~ l I inc Clf 1 run\. S6.00 
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1\1. In general, the Company will not become involved in disputes between TEL-LJ"}.;K and TEL·LI~K's end 
user customers over resold services. If a dispute does arise that cannot be sen led without the involvement of the 
Company, TEL-LfNK shall contact the designated Service Center for resolution. The Company will make ever: 
effon to assist in the resolution of the dispute and will work with TEL-LINK to resolve the maner in as t ime!~ a 
manner as possible. TEL-UNK rna) be required to submit documentation to substantiate the claim 

VIII. Discontinuance of Service 

A. The procedures for discontinuing service to an end user are as follows: 

I. \\'here possible, the Company will deny service. to TEL-LINK's end user on behal f of. and at the 
request of, TEL-LINK. Upon restoration of the end user's ser.·icc, restoral charges ' ' ill appl~ and ''Il l be 
the responsibility of TEL-LfNK . 

.., At the request of TEL-LI~K . the Com pan~ " ill disconnect a TEL·LI~K end user cusw:m-r 

3 All requests b~ TEL·LI~K for denial or d isconnection of an end user for nonpa~ mcnt must t-~ ~ 
" rit ing 

.: . TEL-Lr\K will be m~de solei~ responsible for notif~· i.ng the end user of the proposed dtscor'"1t:~llor. 
of the ser. ice 

5 The C o:r. ?Jn~ will conunue to process ca lis made to the Anno~ ance Call Center an j "til .;..;, ·" 7'E : · 
LI~K "her. it ~~determined that annoyance cJIIs are originated from one of their end u~d~ l,x ::: . · : 
The Comr.;:1~ shall be indemnified. defended and held harmless b~ TEL-LINK and or the cnc u,~· · 
::;:: inst an~ claim. loss or damage arising from providing this information to TEL·LI~K It ts t!: ,· 
resronsibil::-;. ofTEL·LI~K to take the correcti'c action neccssar: with tts customers "h" m::~~.:
:lnno~ mg c::~ : ls . Failure to do so " ill result in the Compan~ 's disconnecting the t.'nd us::r's scr.t c' 

B. The proced:.: ~es for discontinui~g ser.·ice to TEL-LINK arc as follows. 

I. The Com;:>any reser.·es the right to suspend or terminate ser.·ice for nonpa)ment or in the e' cnt 0f 
prohibited. unlawful or improper use of the facilities or scr.·ice. abuse of the facilities, or an~ oth~r 
' 10lation or noncompliance by TEL-LTNK of the rules and regulations of the Com pan~ 's Tanffs 

1 If payment of account is not received by the bill day in the month after the original bill da). the 
Compan)' may pro\'ide wrinen notice to TEL-LfNK, that addit ional applications for ser.·ice " iii be 
refused and that any pending orders for service will not be completed if payment is not reC(•i\'ed b~ the· 
fi fteer. th dJ~ following the date of the notice. If the Company does not rc.-fuse adduional applicatl0:1'- t,,: 
~en·ice on the date specified in the notice, and TEL-LINK's noncompl iance cont mues. nothing con:.: ::-~c·..: 
herein sha ll rreclude tht' Company's right to rdusc addit ional applicat ions for ser.·icc 111thout funhn 
n0:1ce 

3. If payment of account is not received. or arrangements made b~ the btl! d:~y in the scconJ 
,,,n~ccuti' e month. the account will be considc·rc•d 111 d,·fault and "til r.,· subject to dcru.! l ur 
d:~.:,)JlneCtl.:'~ •. Or both. 

\ ', . . ··- ..... 
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4. If TEL-LINK fails to comply with the provisions of this Agreement, includmg an~ pa~ments to be 
made by it on the dates and times here in specified, the Company may, on thirty days written notice to the 
person designated by TEL-LINK to receive notices of noncompliance, discontinue the provision of 
existing services to TEL-LINK at any time thereafter. In the case of such discontinuance, all billed 
charges, as well as applicable tennination charges, shall become due. If the Company does not 
discontinue the provision of the services involved on the date specified in the thirt)• days notice. and 
TEL-LINK's noncompliance continul!s, nothing contained herein shall preclude the Company's right to 
discontinue the provision of the services to TEL-LINK without further notice. 

5. If pa)ment is not received or arrangements made for payment by the date given in the written 
notification, TEL-LINK's services will be discontinued. Upon discontinuance of service on a T[L
LINK's account, service to TEL-LINK's end users'will be denied. The Company wil l also reestablish 
service at the request of the end user or TEL-LINK upon payment of the appropriate connection fee and 
subject to the Company's nonnal appl icat ion procedures. TEL-LINK is solely responsible for noilf~ m~ 
the end user of the proposed disconnection of the service. 

6 If" ithin fifteen days after an end user"s service has been denied no cont:JCt has br.:n mad..- t:-. 
reference to restoring servtce, the end user"s ser. ice " ill be dtsconnected 

IX. Liabi l it~ 

, .. 

A. The liabilit: of the Company for damages arising out of mistakes. omisstons. intcrru;-: tons. prc~r:i;-:: 0 :-. 
del:!~ s errors or defects in transmission. or failures or defects in facil ities furntshed b~ the Co:-:1;->:Jn~. occ _-:- -; ·
the course of furnishing ser.·ice or other faci lities and not caused b) the negligence of TEL-LI '\K. or c>f :-.·: 
Compan~ in fa iling to n1Jintain proper standards of maintenance and operatior. and to c>.crci~e ~cason:!!:-:: 
super.·iston shall in no event exceed an amount equivalent to the proponionate charge to TEL-LINK fo~ :~:~ 
period o: ser.·ice during which such mistake. omission. interruption. preempt ion. del:ly. error 0~ defect tr. 
transmission or defect or failure in facilities occur. The Company shall not be liable for damage arising C't) : 0·· 
mista~cs. omission, interruptions, preemptions. delays, errors or defects in transmission or oth::r injur;. . t n.:l~.::::·.; 
but not limited to injuries to persons or properry from voltages or currents transmitted over the service of th~ 
Com pan~ . ( I) caused by customer-provided equipment (e>.cept where a contributing c:Juse is the malfur.:: :0:::::; 
of a Com pan~ -pro\'ided connecting arr~ngement, in which evt>nt the liability of the Com pan~ sha ll not e\Ca.: a:
amount equal to a proponional amount of the Company billing for the period of scr.·ice during which 5Jch 
mista~e. omission. interruption, preemption, deJa)·. error. defect in transmission or inJur;.· occurs 1. or (:?) n0: 
pre' en ted b~ customer-provided equipment but "hich would have been prevented had Compa:1~ -pro\ldrd 
equipment been used. 

n. The Company shall be indemnified and saved harmless by TEL-LINK aga inst any anc all claims. 
actions. causes of action. damages, liabilities, or demands (including the costs, e-.; pcnses and r<'~sonable :!:io:-:-.c·: , 
fees. on account thereof) of whatever kind or nature that may be made b)· any third parr:· as a r~su lt of the 
Comp:ln~ ·s furnishing of ser. ice to TEL-LINK. 

C. The Company shall be indemnified, defended and held hann less hy TEL-L!~!-: and N tht' end l: ' :·: 
a=ainst an~ cia 1m. loss or damage arismg from the use of scr.·iccs offered for resale '"' olvin~ 

I. CIJims for libt>l. slander. invasion ofprhac~ or infnng.:mcnt ofcoryn;:h: :.tnsm~ :'~ ,'m TEl -Ll'-l--: , 
o~ end us,:>r's 0\\11 communicat ions 
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2. Claims for patent infringement arising from act5 combining or using Company servaces in conncc11on 
with facilities or equipment furn ished by the end user or TEL-LINK. 

3. All other claims arising out of an act or omission of TEL-LINK or its end user in the course of ustng 
services. 

D. TEL-LINK accep15 responsibility for providing access for maintenance purposes of an~ service resold 
under the provisions of this Tarit:. The Company shall not be responsible for any fa ilure on the pan of TEL· 
LINK with respect to any end user of TEL-LINK. 

X. Treatment or Proprietary and Confidential Information 

A. Both panics agree that it may be necessary to provide each other during the term of thts Agr<:emcnt "t:h 
cenain confidential information, including trade secret information, includtng but not I1JT1t1ed to. t~chntca l an: 
business plans. technical information, proposals, specifications, drawings, procedures. customer account dJt:! a~:l 
like information (hereinaf1er collectively referred to as " Information .. ) Both panics agree that a!! h~orma: tr · . 
shall either be in '' riting or other tangible format and clearly marked '' ith a confident tal. prtvate or proprtct:J: 

· legend. or. when the Information is communicated orall)·, it shall also be communtcated that the lnformailon ts 
confidential, private or proprietary. The Information will be returned to the 0'' ncr with tn a reaso~;:blc ttme Bo:r. 
panics agree that the Information .shall not be copied or reproduced in an) form Both pa:-ties agr~~ to rccct' l' 
such Information and not disclose such Information. Both panies agree to protect the lnformatior: rcce11 ed fro::~ 
distribution. disclosure or disseminat ion to anyone except employees of the pantes with i! need to h.:1011 such 
Information and which employees agree to be bound by the terms of th is Scctton Be>:!: p :-t tes " :'· t:\c t he··~ · · : 
standard of care to protect lnformatton received as they would usc to protect thctr 011 r: c' -. :tdc·r.: :; ~-:.: 
propricta~ ln forma:tor. · 

B. :'\ot'' nhst:~nd ing the forcgomg. both panies agree that there'' ill be no obltgat:l': to pro: ~:: :J:-:~ p0r.1. ·. 
of the Information th2t is either· I ) made publici~ avai lable by the 011ncr of the lnfom1:J:. ~, or 1211 :·_ !I ~ d t,= l,,~ ,·..: 
b: a nonpany to this Agreement; 2) Ia'' fully obtained from any source other than the 0 11 ~.~ r of t h~ l:!f0rmatt0n 0 : 
3) pre\'iously known to the receiving pa~ '' ithout an obligation to keep it confidcnllal 

XI. Resolution or Disputes 

Except as otherwise stated in this Agreement, the panics agree that if any dtspute ames a~ to thr tnt<:~rrta llon 0: 
any provision of this Agrecr:1cnt or as to the proper implementation of this Agreement. the pantes ' ' til pctllt0:-: the 
applicable state Public Serl'ice Commission for a resolution of the dispute. However, each pan~ resrf'l e!>.an~ nghts it mJ~ 
hal'e to seek judicial revie" of any ruling made by that Public Sef'l•ice Commission concerning tht~ :\ grrrrr.~n: 

XII. Limitation or Use 

The panics agree thJt this Agreement shall not be proffered by cuhcr pany in :~nothcr jun,.::cttc>n a, n tdrncr (It 
any concession or:!\ :~ wai,·er of an~ posit ion t::\..en b~ the other pan~ in thatjum dtcttc>n or f01 Jr.:. c :h~r rv:-;-,'s~ 

XIII. \\'ailc rs 
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Any failu re b>• either pany to insist upon the strict performance by the other pany of any of the provis1ons c-: th1s 
Agreement shall not be deemed a waiver of any of the provisions of this Agreement. and each party. no!'< nhstandmg ~uch 
fai lure, shall hav: the r ight thereafter to insist upon the specific performance of any and al l of the provis1ons of this 
Agreement. 

XIV. Governing Law 

This Agreement shall be governed by, and construed and enforced in accordance with, the laws of the St t ~ of 
Georgia, without regarci to its conflict of laws principles. 

XV. Arm's Length Negotito tions 

This Agreement was executed after arm's length negotiations between the undersigned panics and reflects t"~ 
conclusion of the undersigned that this Agreement is in the best inte1ests of all panics 

X\'1. More Favorable Provisions 

A. The panies agree that if---

I. the Federal Communications Commission ("FCC") or the CommiSSIOn finds that th~ t::o:m~ of t~ 
Agret'ment are inconsistent in one or more matcr1al respects wnh an~ of its or tht'ir res ;-~cu' ,. d~.· : . .,, 
rules or rt'gu lat ions. or 

• 
2. tht' FCC or tht' Commission preempts the effect of th 1~ Agreement. then. in cithe~ ca;~· Uj"Ct~. >- - .. 
occurrence becoming fina l and no longer subject to administrative or jud1cial re' 1e". tr.~ r:!n11. > <' 
immediate!: commence good faith negotiations to conform th is A~reement to the req u ::~:1H'nt < C'r " - :· 
such decision , tule. regulation or preemption The revised agreement shal l have an cff~ ::'' c c:~:~- · .· 
coincides with the effective date of the original FCC or Commission action gi' in£ me 10 ~t:ch 
negotiations. The parties agree that the rates. terms and conditions of an: ne<< 2£rccn·. ~· - · ~!; ~II r. -· .. . 
applied retroact i,ely to an: period pnor to such effective date e"cept to the e:-..tent th:n <_:'-. rcuCt:::· . ,. 
efiect is e"prcssly required b) such FCC or Commission decision , rule. regulat ion or r·-;> :::1r:10n 

B. In the event that BeliSouth, either before or afier the effective date of this Agreemt'nt. c~;~r~ mto ~·· 
agreement '' ith any other telecommunications carrier (an "Other Resale Agreement") "h1ch pro< 1d.-s for t : .~
provision '' ithin the states of Alabama, Florida, Georgia. Kentucky. Louisiana. Mississ i~;' l. ~:or:" Carolm:: ~ _;!. 
Carolina. and Tennessee of any of the arrangements covered by this Agreement upon rate~ . terrn~ <"'r cond~: -, 
that dtffer in any material respect from the rates. terms and conditions for such arrangements set f,mh in th! ' 
Agreement ("Othl!r Terms"), BellSouth shall be deemed thereby to have offered such other Rcs:Jk .-\ ~reem,·- · t,, 
TEL-LINK in its entirety. In the event that TEL-UNK accepts such offer, such Other Term5 she ll be cffe>: t . ~· 
between BeiiSouth and TEL-LINK as of the date on which TEL-LINK accepts such offer 

C. In the event that after the effective date of this Agreement the FCC or the Commission r~.:~rs an 0: .: . · 1 ~ 
"Resale Order") requiring Bell South to prO\ ide within the states of Alabama. Florida, Georg 1a. J..: c:: !uch~ . 
Loui~ iana, Mississippi, Nonh Carol ina, South Carolina. and Tennessee any of the arrangement~ c, ' ~.·rl.'d b; : , 
agreement upon Other Terms, then upon such Resale Order becoming final and not subject ' " fu:-::·.,-r 
adminiStrative or judicial review, Bell South shall be deemed to ha\e offered such arrangements tC' TEL-LI'. '-. 
upon such Other Terms, in their entlrel:)·, which TEL-LINK rna: only accept in their enl!rct:. ;~ < ;-: ,)\ 1dc:d 1:· 
Section XVJ.E. In the event that TEL-LINK accepts such offer. such Other Terms shall 1--c eff,·:: . ,. h•t'''''" 
IkiiSouth and T EL-LI NK as of the date on" luch T[L-Lil"K ;~ccepts such Clft',•r 
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D. In the event that after the effective date of th is Agreement BeiiSouth files and subsequently recc:' t: :. 
approval for one or more intrastate tariffs (each, a "Resale Tariff') offering to provide within the states of 
Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, Nonh Carolina, South Carolina, and Tenncssre an~ of the arrangements covered by this Agreement upon Other Tenns, then upon such Resale Tariff becommg 
effective, BeiiSouth shall be deemed thereby to have offered such arrangements to TEL-Lil,:!( upon such O:hc: 
Tenns, which TEL-LINK may accept as provided in Section XV I.E. In the event that TEL-LINK accepts such 
offer, such Other Tenns shall be effective between BeiiSouth and TEL-LINK as of the date on which TEL- LI~J-..: accepts such offer. 

E. The tenns of this Agr( ement, other than those affected by the Other Tenns accepted by TEL-U~K. shall remain in full force and effect. 

F. Corrective Payment. In the event that --

I. BeiiSouth and TEL-LINK revise this Agreement pursuant to Section X\'I.A. or 

2. TEL-LINK accepts a deemed offer of an Other Resale Agreement or Other Terms. then 13ci1So.::- <•: 
TEL-LI 'J-..:, as applicable, shall make a correcu,·e payment to the other pan~ to correct for the d i f: ~:c'1CC 
bet\\ een the rates set fonh herein and the rates m such rc' ised agreement or Other Tenns for 
substantiall>· similar services for the period from the effect ive date of such re' iscd a~recmcnt or o :c :· 
Tenns unti l the date tha~the panics execute such revised agreement or TEL-LI1\J-..: accepts such 0:~. ~ · 
Tenns, plus simple interest at a rate equal to the thiny (30) day commercial paper rate for high·g•::.: ~ 
unsecured notes sold through dealers by major corporations in multiples of S 1.000 00 as regu l;!: l:· 
published in The ll'a/1 Srrecr Journal. 
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XVJJ. Notices 

A. Every notice, consent, approval, or other communications requ ired or contemplated b) this Agr~er:1ent shall be i.n writing and shall be delivered in person or given b>· postage prepaid mail, address to· 

BeiiSouth Telecommunications, Inc. 
Anention: OLEC Account T-:am 
3535 Colonnade Parkway 
Birmi.,~h~., . .o\L 35243 

TEL-UNK, L.L.C. 
Anention: Rod Aycox. President 
2581 Piedmont Road, Suite C-1135 
Atlanta, Georgia 30324 

or at such other address as the intended recipient previously shall have designated by wrinen notice to the 0::.er party. 

B. Where specifically required. notices shall be b~ cenified or registered mall Unless othcn' ise r~,~·. ;:kd in this Agreement. notice by mail shall be effecti' eon the dJtc 11 1S offit1all~ recorded as dcli ,·ered b~ rctc;receipt or equivalent, and in the abse11ce of such record of deli' e~. Jt shall be presumed to ha' c been dd ;·. ~ - • .:! the fifth da~ , or next business day after the fifth da~. a tier Jt "as deposited m the ma ils 

X\'111. Amendments 

This Agr~emen: rna~ be amended at any t1me upon" rinen ag re<.>mcnt of b0:h ran1es 

XIX. Entire Agreement 

This Agreement sets fonh th~ entire understandmg and suj"ersrdes pnor ag ramrnt5 be:'' een the ran1c~ r<· _ · :-; to the subject matter contained herein and mc~ges all prior discussiOns br:·.,een thm:. :!nd neuher pan~ sh:::: be bo . -; =-:· any definJtion, condition. pro' is ion, representation. warranty, co' en ant or prom 1se other than as e\rressl~ stated tn: • ; Agreement or as is contemporaneously or subseqyently set fonh in "riting and execl!:ed b~ a du l~ authonzed office· representative of the pan: to be bound the reb~ 

TEL-LII\K L.L. . 

NAME: -lHr' Urndri' l\'AI\1[: Rod =\' co~ 
Printed 1\amc Printed 1\amc 

TITLE: Qirr~tg r TITLE: Pr('<id<'n l 

DATE: O(o ~~G) DATE "? .)I: . . , 0 ----:> \ 

" I 
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EXHI DIT''A' ' 

APPLICABLE DISCOUNTS 

The telecommunications services available for purchase by TEL-LINK for the purposes of resale w TEL-LIS!-: 
end users shall be available at the following discount off of the retail rate. 

SLUE 
ALABAMA 

GEORGIA 
KENTUCKY 
LOUISIANA" 
MISSISSIPPI 

l\ORTH CAROLINA 
SOUTH CAROU NA 
TE~~ESSEE" • 

RESIDENCE 
17% 

2 1.83% 
20.3% 
16.79% 
20.72°,0 
15.75% 
2 1.5~o 
l4.8°o 
16° 0 

DISCOUNT 

BUSI '\£ SS 
1 7~ o 

16 8! 0 
0 

17.: : ~ 
15. ~ .:< 0 

20.'7: ' 0 

15 - : ; ' 
17 (.-·. 
1-l E 
Ito' 

• Efiecti1·e as of the Commission ' s Order in Louisiana Docket l\o U-~2020 dated No\Cmber I~ - 1996 

• • The \\ n olesalc Discount is set as a p~centage off the tanffed rates If OLEC pro,·tdes IS 0\1 n operate : ~ ~=- IC.:s a: . .: 
director: services. the discount shall be 2 1.56~o . These rates arc effectiH· as of the Tennessee Regulator: :. .. ·.::o:::: ·; 
Orce: i:1 Tennessee Docket No. 90-0 133 1 d3ted Januar: 17. 1997 
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Type of Al 

EXHIBIT B 

FL GA KY 
Service Resale? Discount? Resale? Discount? Resale? D1scount? Resale? D1scount? 

1 Grandfathered Services Yes Yes Yes Yes Yes Yes Yes Yes 
2 Contract Service Arrangements Yes Yes Yes Yes Yes No Yes No 
3 Promotions - > 90 Days Yes Yes Yes Yes Yes Yes Yes Yes 
• Promotions - < 90 Days Yes No Yes No Yes No No No 
5 Lifefinellink Up Services Yes Yes Yes Yes Ye5 Yes Yes Yes 
6 911/E911 Services Yes Yes Yes Yes Yes Yes Yes Yes 
7 N11 Services Yes Yes Yes Yes Yes Yes No No 
8 Non-Recurring Charges Yes Yes Yes Yes Yes Yes Yes Yes 

Type of MS HC sc TN 
Service Resale? Discount? Resale? Discount? Resale? Discount? Resale? D1sCC'unt? 

1 '"'ranaratnered Serv1ces Yes Yes Yes Yes Yes Yes Yes 
2 Contract Service Arrangements Yes No Yes Yes Yes No Yes 
3 Promot1ons - > 90 Days Yes Yes Yes Yes Yes Yes Yes 
• Promot1ons - < 90 Days Yes No No No Yes No No 
5 Lifeline/Link Up Services Yes Yes Yes Yes Yes Yes Yes 
6 91 11E91 1 Services Yes Yes Yes Yes Yes Yes Yes 
7 N1 1 Serv.ces No No No No Yes Yes Yes 
8 Non-Recurnng Cnarges Yes Yes Yes Yes Yes Yes Yes 

Additional Comments: 

1 Grandfathered services can be resold only to h 1st1ng subscnbers of the grandfathered serv.ce 
2 Where available for resale. promotions w ill be made ava1lable only to end users who would have quahfoed for 

the promo:ion ha: 11 been prov1ded by Bei:South d~te:tly 

Yes 
Yes 
No 
No 
Yes 
Yes 
Yes 
No 

3 lifeline/link Up se:v1ces may be offered only to those subswbers who meet the cr~te roa tha: Bei:Sou:~ curre'1!o1 apphes to subscnbers of these serv1ces 
<I In Louis1ana and r.: osSISS1ppi. all Contract Service Arrangements entered onto by BeliSou:~ c· te..,...,o:lat --.s; a::e· 

the effectove date o~ the Comm1ssion Orcer w1ll be subJect to resale w1thout the wholesale d•s:ou ... : A I; CSAs 
wh1ch are m place as of the effec\lve date of the Cor:-:,-r.,ss1on order w1ll not be ehg•ble for resale 

5 In North Ca~olma. C"lly those Contract Service Arra ngements entered .nto after Apnl 15. 1£:; .,.. ,. ve a :allabie 
for resale 

LA 
Resale? Dosw unl? 

Yes Yes 
Yes No 
Yes Yes 
Yes No 
Yes Yes 
No No 
No No 
Yes Yes 
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