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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition by BellSouth 
Telecommunications , Inc . , for 
a p p roval of resale agreement 
with Globe National 
Telecommunications , Inc., 
pursuant to Section 252 of the 
Telecommunications Act of 1996 . 

DOCKET NO . 97 0872 -TP 
ORDER NO. PSC- 97-1 359-FOF- TP 
ISSUED: October 28 , 1997 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

DIANE K. KIESLING 
JOE GARCIA 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On July 15 , 1997 , BellSouth Telecommunications , Inc . , 
(BellSouth) and Globe National Telecommunications , Inc ., (Globe) 
filed a request for approval of a resa le agreement under the 
Telecommunications Act of 1996, 4 7 U. S . C. §252 (e ) of the 
Telecommunicat ions Act of 1996 (the Act ) . The agreement is 
attached to this Order as Attachment A and incorpo rated by 
reference herein . 

Both the Act and Chapter 364, Florida Statutes , encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as poss ible. Under the 
requirements of 47 U.S.C. § 252(e) , negotiate d agreements must be 
submitted to the state commission for approval. Section 252 (e) (4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved . 

This agreement covers a t wo - year period and governs the 
relationship between the companies rega rding the resale of tar i ffed 
telecommunication services. Under 4 7 U.S. C. § 2 52 (a) ( 1) , the 
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agreement shall include a detailed schedule of itemized charges for 

interconnection and each service or network element included in the 

agreement. The agreement states that telecommunic at ions services 

provided by BellSouth for resale will be available f o r purchase by 

Globe at a discount rate of 21.83% for residential services and 

16 . 81% for business services. 

Upon review of the proposed agreement, we find that it 

complies with the Telecommunications Act of 1996 ; t h us , we hereby 

approve it. BellSouth and Globe must file any supplemen ts or 

modifications to the ir agreement wi th the Commission for r eview 

under the provisions of 47 U.S.C . § 252(e) . We note t~at Globe 

does not currently hold a Florida certificate to provide 

alternative local exchange telecommunications service , and 

therefore , it cannot provide services under this ag r eement until it 

obtains an alternative local exchange certific ate from this 

Commission. 

Based on the forego i ng , it is 

ORDERED by the Florida Public Service Commission that the 

resale agreement between BellSouth Telecommu nications , Inc ., and 

Globe National Telecommunications, Inc . , as set forth i n Attachment 

A and incorporated by reference in this Order , is hereby approved . 

It is further 

ORDERED that any supplements or modifications to this 

agreement must be filed with the Commission f or review under the 

provisions of 47 U.S.C. § 252(e). It is further 

ORDERED that Globe National Telecommunications , Inc ., shall 

not provide services under this agreemen t until it obtains a 

certificate to provide alternative local excha ng e 

telecommunications services , from this Commiss ion . It is further 

ORDERED that this docket shall be closed . 
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BY ORDER of the Florida Public Service Commiss i on this 28th 
day of October, 1997 . 

BLANCA S. BAYO, Directo r 
Divis i on o f Records and Repo rting 

(S E A L) 

JRB 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120 .569 (1 ) , Flo rida Statutes, to notify parties of any 
administrative hearing o r judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as t he procedures and time limits t hat apply. This notice 
should not be cons trued to mean all requests for an administrative 
hearing or judicial review will be granted or r esult in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) r econsiderat ion of the decision by 
f iling a motion for reconsideration with the Di r ector, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the i ssuance of 
this order in the form prescribed by Rule 25-22 . 060, Florida 
Administrative Code; or 2) judicial review in Federa l dist::. ict 
court pursuant to the Federal Telecommunications Act of 1996, 47 
U.S.C . § 252(e) (6) . 
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ATTACHMENT A 

Agreement Betweeo BeliSoutb Telecommunica tions, Inc. and G lobe Nat ional Telecommunications 
Regarding Thz Sale of BST's Telecommunications Services to Rcseller For Tbe Purposes of Resal e 

THIS AGREEMENT is by and between BeiJSouth Telecommunications, Inc., ("BeiJSou th or Compan~ ·· ). 
a Georgia corporation, and Globe National Telecommunications, ("Reseller"), a Florida corporatton. and shall be 
deemed effective as of June II , 1997. 

WITNESSETH 

WHEREAS, BeiiSouth is a local exchange telecommunications company authorized to provtde 
telecommunications services in the state of Alabama, Florida, Georgia, Kenrucky, Louisiana. Mississippi. ~onh 
Carolina, South Carolina, and TeMessee; and 

\VHEREAS, Reseller is or seeks to become an alternative local' exchange telecom:nuntcattc ns compan~ 
authorized to provide telecommunications services in the state(s) of; Florida and 

WHEREAS. Reseller desires to r : sell Bell South 's telecommunications services: and 

V.'HEREAS. Bei!South has agreed to provide such services to Reseller for resa le purposes a:1d pursua:1t to the 
terms and condit ions set fonh herem: 

NOW. THEREFORE, for and m conside~at ion of the murual premises and promtses cont2m: d here!:'. 
BeiiSouth and Reseller do hereby agree as follows: 

I. Term of the Agreement 

A. The term of this Agreement shall be rwo years begirtnmg June II . 1997 and sha ll a;:-;> 1 ~ to ;; ;; ot' 
Be II South· s serving terri to!) as of January I. 1997 in the state(s) of Florida 

B. Thts Agreement sha ll be automaticall~ renewed for t\' o additiona l one ~ear pert.:--: : .:n ics$ e : -~ · 
pa~ tndtcates ItS t.ntent not to renev. the Agreement. Notice of such tntent must be pro\ tO:: ! : 10 \\ r::::-:; • 
the o:he: ;:::!...-;: no later than 60 da~ s prior to the end of the then-extstmg contract pertod -:-~. ~ terrr. s ,-- ·- .~ 
Agree:nent shall remam in effect after the term of the extstmg agreement has exrtred and" - lie a :1<' ·' 
agree:nen: IS betng negotiated. 

C. The rates pursuant by wh ich Rese ller is to purchase services from BeiiSouth for re~ .! le shaJ; :- ~ a: :l 
dtscount rate off of the retail rate for the telecommunications sef'\ tee The dtscount rates 5!-. .!!l be .!S ~ ~ : !.:- .: ~ 
10 Exh tbll A. attached hereto and incorporated herein by this reference. Such dtscount sha!! renect ~ ~ ~ C C'St ~ 
a\ oided b:- BeiiSouth v.hen selling a service for wholesale purposes 

II. Defin ition of Terms 

A. Ct;STO!'v1 ER OF RECORD means the enttty responstble for plac10g arp licallon 1.:- · sef'\ tee 
requesting addlttons. rearrangements. ma10tenance or disconttnuance of servtce. p:J~ ment ~:- :'-~ I I ot' c:- :: ;~s 
incurred S!JCh as non-recumn~. month ly recumng. toll. dtrectol) asststance. etc 

B. ()EPOSIT means assurance prO\ tdcd b~ a customer 111 the form of cash. ~u r ct~ t-c- - ; 0 : ~-.~ ~ · :· :· ." -~ : 
ere..!.: tu !:--.:held b~ the Compan~ 

C. E'..:o L'SER means the ult tmate user of the telecommuntcattons sef'\ tees 
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ATTACHMENT A 

D. END USER CUSTOMER LOCATION means the physical location of the prem1ses v. here an end 
user makes use of the telecommunications services. 

E. NEW SERVICES means functions, fearures or capabilit ies that are not current ly offered b~ 
Bell South. This includes packaging of existing services or combinmg a new funct ion. fearure or capabil•~ 
with an existing service. 

F. OTHER lOCAL EXCHANGE COMPANY (OLEC) means a telephone compan~ cc:mficated b~ the 
public service commissions of the Company' s franchised area to provide local exchange ser. 1ce within the 
Company's franchised area. 

G. RE~ALE means an activity wherein a certificated OLEC, such as Reseller subscribes to the 
telecommunications services of the Company and then reoffers .those telecommunications services to the 
public (with or without "adding value"). 

H. RESALE SERVICE AREA means the area. as defmed in a public service commissiOn appro,rd 
certificate of operation. within which an OLEC. such as Reseller, may offer resold loca l e\.change 
telecommunications ser.·ice. 

Ill. General Pro,·isions 

A. Reseller may resell the tariffed local exchange and toll telecommuOJcat ions ser.·1ces of BeiiSouth 
contained in the Gen:ral Subscriber Service Tariff and Private Line Service Tar1ff subjec t to the terms. and 
conditions specifically set forth herein. Notwithstanding the foregoing. the exclusions ar.c ltmHat•om on 
ser.·ices available for resale will be as set forth in Exhibit B. anached hereto and mcorpora:ed herem b~ th1 s 
reference. ' 

BeliSouth shJII make a'ailable telecommunications services for resa le at the ~ale~ se1 :·.:-;. - ·- :=,:- :bt -\ w 
this agreement and subject to the exclusions and lunitations set forth in Exh1b1t 8 to th 1s ::;:~~~·m~nt It d,,c, 
not however waive its rights to appeal or otherwise challenge any decis ion regard ing res:!le that resu lled 1n 
the discount rates contained in Exhibit A or.the exclusions and limitations contamed 10 E\h1b11 B BeiiSouth 
reser.es the right to pursue any and alllega) and'or equitable remedies. mcluding appeals of ar.~ d<!C ISIOns 1:"' 
such appeals or challenges result in changes in the discount rates or exclusions and li m Hai 10ns. the par11~s 
agree that appropriate modifications to this Agreement will be made prompt!~ to mal..e 1ts :e:-ms consistent 
with the outcome of the appeal. 

B. The provision of services by the Com pan~ 10 Reseller does not constJrutc a JOint ~-.cenal..m~ for the 
fumtshing of an~ service. 

C. Reseller wi ll be the customer of record for all ser.••ces purchased from BciiSot!:h E'~ert as 
spec1fied herem. the Company v. ill take orders from. bill and e:~.pec t payme nt from Res<' . ~ · (," J!l se:--. ••c:s 

D. Reseller ' ' ill be the Com pan) 's single pomt of contact for all serv1ces purchast'.: ;-:::su :1nt w th l' 
Agreement. The Compan~ shall have no contact v. 1th the end user except to the ntent ;-·" ' ded :"'e>r hert'JO 

E. The Com pan~ will cont inue to bill the end user for an~ se~ 1ce~ that ~~~ ~nd u<,• · ; :-,•.: • (.,•s 11 " ''::': ' 
to rece" c d1rcctl~ from the Comrany 

\ crSh n ·\rrtl ~.: 1907 
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ATTACHMENT A 

f. The Company maintains the right to serve directly any end user within the service area of Reseller 
The Company will continue to directly market its own telecommumcat1ons products and serv1ces and m 
doing so may establ ish independent relationships with end users of Reseller. 

G. Neither Party shall interfere with the right of any person or entiry to obtam service d irect ly from the other Party. 

H. Current telephone numbers may normally be retained by the end user. However, telephone numbers 
are the property of the Company and are assigned to the service furn ished. Reseller has no propeny right to 
the telephone number or any other call number designation associated with services furn ished by the 
Company. and no right to the continuance of service through any particular central office. The Company 
reserves the right to change such numbers, or the central offict designation associated with such numbers. or 
both, whenever the Company deems it necessary to do so in the conduct of its business. 

I. The Company may provide any service or faciliry for ~hich a charge is not esta blished herem. as 
long as it is offered on the same terms to Reseller. 

J . Service is furnished subject to the condition that it will not be used for any un lawful pu:-;::ose 

K. Serv1ce will be discontinued if any law enforcement agency advises that the service be ing used is 111 
violation of the Jaw. • 

L. The Company can refuse service when it has grounds to believe that sen·1cc '' d! be use.:.:- ·· 10 1:!: t.:~. 
ofthe law. 

:'>1. The Company accepts no respons iblli~ to any person for an~ unla-.. ful act c0:-.::: :::e.:! ~ -. =-. ~ se !Ie: c 
I!S e:-~d ~.:sers as pan of providmg sel"\ 1ce to Reseller for purposes of resale or othe:"'l' IS~ 

:". The Com pan~ will cooperate fully with Jaw enforcement agencies~ ith subpoenas and c0 ~:-: orders 
for assistance with the Company's customers. Law enforcement agency subpoenas and coun ord ~: : regard 1:1~ 
end users of Reseller will be directed to Reseller. The Compan~ will bill Rese ll er fur 1m;:-iemen::.- f 1:1~ 
requests b~ law enforcement agenc1es regarding Reseller end users. 

0 . The characteristics and methods of operation of any mcuits. fac i1 1t1es or equ1pment pro'. ~ ~ j b~ an: 
person or enti~· other than the Company shall not: 

I Interfere with o: unpair SCI"\' ice over any facilities of the Com pan~ . 1ts affl ha:es. or ItS .: : -.:-~ectln£: 
and concurring carriers invoh ed in its seT"\' ICC. 

: . Cause damage to thetr plant. 

_ lmpatr the pr t,ac ~ of an~ commun1cat1ons. or 

-1 Create hazards to any empl0~·ees or the public 
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P. Reseller assumes the responsibility of notifying the Company regardmg less than standard ope rat 1ons with respect to services provided by Reseller. 

Q. Facilities and/or equipment utilized by BeiiSouth to provide service to Reseller remam the propen: of BeiiSouth. 

R. White page directory listings will be provided in accordance with regulations set fonh in Sect1on A6 of the General Subscriber Service Tariff and will be available for resale. 

S. BeiiSouth will provide customer record infonnation to the Reseller provided the Reseller has the appropriate Lener(s) of Authorization. Bell South may provide customer record infonnation via one of the follnwinP fT'•tt>0d~ · US mail, fax, telephone or by electronic interface BeiiSouth will provide customer record infonnation via US mail, fax or telephone on an interim basis 'only. 

Reseller agrees to compensate BeiiSouth for all BeiiSouth incurred expendirures assoc tated v. uh prov1dtng sucn infonnation to Reseller. Reseller will adopt and adhere to the BeiiSouth guidelmes assoetated wuh each me:r.o.: of providing customer record inronnation. 

T. BeiiSouth's retail voice mail service shall be available for resale at rates. terms and conc:1ons as 
muruall~ agreed to by the panies. 

I\', BeiiSouth 's Pro,·ision of Sen· ices to'Reseller 

A. Rese ller agrees that its resale of Bell South services shall be as follov. s 

The resa le of telecommunications services shall be ltmlled to users and us!~ : onfor.r. .:-; :0 
the class of ser. ice resrrteuons. 

To the extent Reseller IS a telecommun1cauons carne~ that ser.es greater tha..1 5 percc: of 
the ~at ion's presubscribed access lines, Reseller shall not jointly market it.s inter LATA 
ser.·ices with the telecommunications services purchased from BeiiSouth pum;a:ll to th1s 
Agreement in any of the states ccvered under th1s Agreement. For the purpos~s of th 1S 
subsection. to jointly market means any advenisement. marketing effon or b1lhng tn "'hteh the 
telecommunications services purchased from Bell South for purposes of resale to customers 
and interLAT A services offered by Reseller are packaged, tied. bundled. d1sc o1.mted or offered 
together in any way to the end user. Such effons mclude. but are not h.mued to. sales 
referrals, resale arrangement.s, sales agencies or billmg agreement.s Th is subse:uon shall be 
void and of no effect for a panicular state covered under th1s Agreement as ofF ! bruar: 8 
1999 or on the date BeiiSouth is authorized to offer mterLA TA ser.·1ces m that state. 
v. hichever is earl ier. 

3 Hotel and Hospital PBX ser.·1ce Jre th~ on I ~ te lecommun icauons ser. •ces a•. ~ . ::lble for r~ s :! l e to Hotel ~tote! and Hospital end users. respecuvel~ S •m•larl~. Access Lme Ser. t:! for Cus:,,:n::r 
Pro\ 1ded Co1n Telephones is the on I~ local ser.•ce available for resalt: to lnde;:-~:-.dent Pa~ ~ 010ne 
Prov1der ( IPP) customers. Shared Tenant Ser.·tee customers can on !~ be sold t:: .:-se 
telecommunications services available 10 the Compan~ 's A23 Shared Tenant s~--. IC t Tart:·:· 

: : 
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4. Reseller is prohibited from furnish ing both flat and measured rate servace on the same bL: 1 ess 
premises to the same subscribers (end users) as stated an A2 of the Com pan~ ·s Ta~ aff e'ce;: : ··or 
backup service as indicated in the applicable state tariff Section A3 

5. If telephone service is established and it is subsequently determined that the cla.ss of ser. 1 :~ restriction has been violated, Reseller will be notified and billing for that service .... ,11 be amr.:~daateh 
changed to the appropriate class of service. Service charges for changes between class of se;. ace. · back billing, and interest as described in this subsection shall apply at the Compan~··s sole das.::retaon Interest shall be at a rate as set forth in Section A2 of the General Subscriber Service Tariff and Section 82 of the Private Line Service Tariff for the applicable state, compounded daal: ;-or the 
number of days from the back billing date to and including the date that Reseller acruall) makes the payment to the Company may be assessed. 

6. The Company reserves the right to pc:odically audit services purchased by Rese ller to es:2 :-11sh 
authenticity of use. Such audit shall not occur more than once in a calendar year Reseller s!-.::. :1 
make any and all records and data available to the Company or the Compan~ ·s aud1to r"s on a 
reasonable basis. The Company shall bear the cost of said audit. 

B. Resold services can only be used in the same manner a.s specified an the Compan: ·s Tanff R: ;,:>ld ser. ices are subject to the same terms and cond111ons as are specafied for such ser. 1ces.,., he:1 fJ:-r.Ishe.: :: a:~ tncil' idual end user of the Company in the appropriate section of the Company"s Tanffs Srec die tan :: 
features. e.g. a usage allowance per month. shall not be aggregated across mult1ple resold ser.aces R~ : : .d ser.·ices cannot be used to aggregate Jraffic from more than one end user customer except as spec1fic: .: 
Section A23. of the Company's Tariff referring to Shared Tenant Service. 

C. Reseller may resell services onl: within the specific resale ser.·ice area as deianed ::-. 1ts c::-: ·:-: :. · ~ 

D. Telephon·e numbers transmirted v1a an~ resold ser.1ce feature are tntenJ e:! solei: :·.:- - :h~ u~e 
!:nd user of the feature. Resalt' of th1s 1nforma11on 1s proh1b11ed 

E. So patent. cop:Ttght, trademark or other propnetary right IS licensed. gra:: :ed or o: :-. ~ :"'' :se 

. . -.. ... 

r.ansferred by this Agreement. Reseller is Strictly proh ibited from any use . ancludll1g but no: ' .mnec :: : :. ~s . marketmg or advenising. of an: Bell South name or trademark 

V. ~ta i ntenance of Sen·ices 

A. Reseller wall adopt and adhere to the standards contained rn the app lic:!r !e 9ei1Sou:- \\ or~ C: - ·: · 1:-. terf:!ce Agreement regarding maintenance and installatiOn of ~ef\ 1ce. 

B. Ser.·ices resold under the Company's Tartffs and fac il1ttes and eq •Jt;:r:-. e~ : ;:ro' tde: ~. ; ;,~ C -: :~: 
;~.all r~ m:11nt::aned b: the Compan~ 

C. Rescller or 1ts end users rna~ not rearrange. mo\C. dtsconnect. rcmo' e c; ~ ...- ~::-lfl h' · :~ 2:: ~..-... 
~~:d it t l'S o"ned by the Company. other than b: connect ion or dtsconnec::on to an~ t :liCTIJ.:t' -~J:l ~ 1..:: _ e'cert "uh the \Htnen consent of the Company 

\ .. , - \~ · . -
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D. Reselle• accepts responsibil ity to noufy the Company of s1ruations that arise that ma)' re sult m a service problem. 

E. Reseller will be the Company's single point of contact for all repair calls on behalf of Reseller' s enc users. The parties agree to provide one another with toll-free contact numbers for such purposes. 

F. Reseller will contact the appropriate repair centers in accordance with procedures established by the Company. 

G. For all repair requests, Reseller accepts respons ibility for adhering to the Com pan~ 's prescreening guidelines prior to referring the trouble to the Company. 

H. The Company will bill Reseller for handling troubles that are found not to be in the Com pan~ ·s network pursuant to its standard time and material charges. The standard time and material charges will be no more than what BeiiSouth cnarges to its retail customers for the same services 

I. The Compan~ reserves the right to contact Reseller's customers. if deemed necessa~ . lcr maintenance purposes. 

\ ' I. Establishment of Sen·ice 

A. After receiving certification as a local exchange company from the appropmte regu late:;. agenc:-
Reseller.., ill pro,·ide the appropnate Compan~ serv1ce center the necessary documentatiOn to ena:- le the Company to establish a master account for Reseller. Such documentztton shall include the App !1:won to: 
~laster Account. proofofaqthoriry to provide telecommumcations sef'\·1ces. an Operat l11£ Camp:::- \ urn:-:.>· ( "OC~") ass1gned by the l'auonal Exchange Carners AssociatiOn ("~ECA ")and a t.a .\ exempt ::-~. : en lfic ~:~ 1i applicable When necessary depos1t requtrements are met. the Compan~ will begm tak mg ore~ · ; :·or th~ 
~esale of ser\ 1ce 

B. Ser\ 1ce orders wil l be in a standard format des1gnated by the Com pan~ 

C. \\ 'he:1 noti fication is recetved from Reseller that a current customer of the Com pan~ " 1 :i ~- :- ~.r t t'<' · 
R~seller·s ser\ 1ce. standard service order inter\·als for the appropriate class of sef'\'ICe v. ill appl~ 

D. The Company ..,ill not requ11e end user conftrmallon prior to establishmg ser\1ce for Rese::<'r ·s e ~.: cse: customer. Reseller must, however, be able to demonstrate end user authonzauon upon request 

E. Reselle: .... ill be the single pomt of contact wnh the Com pan~ for all subsequent ordmn~ .:!;tt\ 1 : ~ res:;ltmg tn ad=1tions or changes to resold SCr\'ICes except that the Com pan~ .., ill accept a re<;u.:s: .: .: ,·ct 1\ 
:'ro~ the er.d use: for con,ers1on of the end user's ser\·ice from Rese ller to the Compan~ or " ill~ : ~ ::-:.: 
r~ques t frorr. .:!:i.:>ther OLEC for conversion of the end user's service from the Reseller ' ' the othc· :..::c ::-.: Com pan~ ":l: ~.vt:i;. Reseller that such a request has been processed 

F. If the Company determtnes that an unauthonzed change m local service to Reseller h<H ,, .:.: ur.eo. :-,. Company "' ill reestabltsh sef'\•ice wnh the approprtate local ser\ ice pro' tder and " ill assess h.ese.i ,•: J S the· OLEC tnlt t J: t ::~ the unauthorized change. an unauthonzec change cha:;e stmilar to tr . .:!! d~scrt !'-,·.: - ! C '· 
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Tariff No. I, Section 13.3.3. Appropriate nonrecurnng charges. as set forth in Sect ion A4 of the Genera l 
Subscriber Service Tariff, will also be assessed to Reseller. 

These charges can be adjusted if Reseller provides satisfactory proof of authorization 

{a) each Residence or Business line 
Nonrecurring Charge 

Sl9.41 

G. The Company will, in order to safeguard its interest, require Reseller to make a deposit to be held b~ 
the Company as a guarantee ofthe payment of rates and charges, unless satisfactory cred it has alread) been 
es!ablished. Any such deposit may be held during the continuance of the service as securiry for the payment 
of any and all amounts accruing for the service. 

H. Such deposit may not exceed two months' estimated billing. 

I. The fact that a deposit has been made in no way relieves Reseller from compl~ ing ~ 1th the 
Company's regulations as to advance payments and the prompt payment of bills on presentation nor does 1t 
constitute a wa1ver or mod ification of the regular practices of the Company providmg for the d 1sconunuar.c ~ 
of ser. ice for non·pa)·ment of any sums due the Company 

J . The Company reser.es the nght to increase the deposit requU"ements when. m Its sole JUdgmen:. the 
conditions justify such action. • 

K. In the event that Reseller defaults on its account. ser.·ice to Reseller ~ ill be termmate: 1:-:d 3:1: 

de;:Josits held "'ill be applied to its account. 

L. In :he case of a cash deposit. interest at the rate of s1x percent per annum sha ll be pa:c :.: Rese t.~· 
dL:in~ the continuance of the deposit. Interest on a deposit shall accrue annual!~ anc. 1f reqt:e : :~.: sh:!ll ~~ 
a:-.r.:..:: ::~ credued to Reseller by the accrual date 

\ ' II. Pa~ ment And Billing Arrangements 

A. \I. 'hen the initial ser.·ice IS ordered b) Reseller. the Compan) will establish an accour.: : ·ecCJ\J:- ~ 
master a.:count for Reseller. 

B. The Company shall bill Reseller on a current ba.s1s all applicable charges anc credits 

C. Pa:.ment of all charges"' 111 be the responsJbiiJt~ of Reseller. Reseller sha ll maJ.. e pa~ :-- ~-.:10 th~ 
Cr ::1f1:l::~ for all ser.·1ces b1lled. The Com pan: IS not rcspons1ble for pa: ments not re:e J\ ed t- :- :: ~ selk: :· -
Ro~~!:!: ; customer The Com pan~ \~ 111 not becC>mc In\ oh ed m billing d1sputes that r:::J: ar1s:· ~ ~-., ecn 
Rc,e!l-.:: J:id us customer Pa: ments made to the Com pan~· a.s pa: ment on account " ill be crt>.: · ,.: :o J r· 
accvt::::. rccc:J\ able master account and not to an end user's account 

0 . l:.c Compan~ ~i ll render bills eJch month on cstJb llshed bill da: s for each oi Resellc: ; accour.:, 
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E. The Company will bill Reseller, in advance, charges for all services to be provided durmg the 
ensuing bill ing period except charges associated with service usage, which charges will be billed in arrears 
Charges will be calculated on an individual end user account level, including. if applicable, any charges for 
usage or usage allowances. BeliSouth will also bill all charges, including but not limited to 91 1 and E9 11 
charges. telecommunications relay charges, and franchise fees. to Reseller. 

F. The payment will be due by the next bill date (i.e., same date in the following month as the bill date) 
and is payable in immediately available funds. Payment is considered to have bec:n made when recetved b} 
the Company. 

If the payment due date falls on a Sunday or on a Holiday which is observed on a Monday. the 
payment due date shall be the f~rst non-Holiday day following such Sunday or Holiday. If the payment due 
date fa lls on a Sarurday or on a Holiday which is observed on ruesday, Wednesday, Thursday. or Fnda~ . the 
payment due date shall be the last non-Holiday day preceding such Saturday or Holiday. If payment 1s not 
received by the payment due date, a late payment penalty, as set forth in I. following. shall appl ~· 

G. Upon proof of tax exempt certification from Reseller. the total amount billed to Resel ler "'Il l not 
include any taxes due from the end user. Reseller will be solely responsible for the computation. rrad..t:: g. 
repontng and pa~ ment of all federal. stat~ and' or local junsdtction taxes assoctated "'1th the ser' tees resold to 
the end user. 

H. As the customer of record, ~eseller will be responsible for. and rem it to the Company. all charges 
applicable to it.s resold services for emergency services (E911 and 911 ) and Telecommunicauor.s Re la~ 
Service (TRS) as well as any other charges of a SITn ilar nature 

I. lr'an~ portion of thT payment is recetved b~ the Company after the payment due date as sei fo:-::-. precedtng. or tf an:. ponton of the payment is recetved b~ the Compan~ 1n funds that are not 1 r.1mec : ~:~ .:· 
a\a tl:!ble 10 the Compan~. then a late payment penal~ shall be due to the Company The late pa~r:1e r. : 
penal~ sha li t-e the pOrtiOn of the pa~ment not rece t,ed b~ the payment due date tunes a late fa: :or T- ~ ' .!te 
fa~:or s!':all be as set forth tn Section A2 of the General Subscriber Ser. ice Tanff and Section 8~ of tt':~ 
Pn\ate Ltne Ser. tce Tartff. 

J . An~ s" itched access charges assoc iated with tnterexchange earner access 10 the resol.: loca l 
e~change lines " Il l be billed b>, and due to. the Company l\o additional charges are to be assessed ! C' 
Reseller. 

K. The Company will not perfonn billing and collection services for Reseller as a resu lt of the 
execution of this Agreement. All requests for billing services should be referred to the approprtate en11::· 0 : 
ope;a:tonal group v. ithin the Company. 

L. Pursuant to .:7 CFR Secuon 51.617. the Compan~ \'1 !1 bill the charges sho"n belo"' " :;1ch J: c: 
zc~-:: t ::! ! :0 :~. :: EL'CL rates billed by BST to Its end users 

Month!~ Rate 
Keszden11al 
ra1 Each lndtvzdual Lme or Trurk S3.50 
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(b) Each Individual Line or Trunk S3.50 

3. Multi· line Business 
(c) Each Individual Line or Trunk S6.00 

1\1. In general. the Company will not become involved in disputes between Reseller and Res: ller's end user customers over resold services. If a dispute does arise that cannot be sen led w1:hout the in' olvement oi the Company, Reseller shall contact the designated Service Center for resolution. The Company wil l make every effon to assist in the resolution of the dispute and will work with Reseller to resolve the maner in as timely a manner as possible. Reseller may be required to submit documentation to substantiate the cia 1m 

VIII. Oiscontin uancr or Service 

A. The procedures for discontinuing service to an end user are as follows: 

I. V.'here possible. the Company will deny serv1ce to Reseller's end user on behalf of. and at the 
request of, Reseller. Upon restoration of the end user's service . restoral charges" il' appl~ anc ··• ::! be the responsibility of Reseller. 

2. At the request of Reseller. the Company .... 111 dtsconnect a Reseller end user customer 

3. Al l requests by Resellerffor den ial or disconnection of an end user for nonpayment must be : ~. 
writing. 

4 Reseller will be made solely responsible for noufymg the end user of the proposed ::sc0n::~: · -of the serv ice. 

5. The Compan:- wi ll continue to process calls made to the Annoyance Call Center and" 11: ~: . .. ~ Reseller when 11 is determmed that armoyance calls are ortgmated from one of thel! end user~ 
locations. The Company shall be mdemmfied. defended a.1d held harmless b~ Resell er and or :~. ~ 
end user against any claim. loss or damage arising from providing this in format1on to Reselle~ 1: :s 
the responsibility of Reseller to t.alte the corrective action :1ecessary .,.. 1th it.s customers " ho m !J, ~ 
anno:- tng calls Failure to do so will result in the Compa.1~ ·s disconnecting the end user's scr. 1:e 

B. The procedures for discontinuing service to Reseller are a.s follows. 

I The Compan~· reserves the right to suspend or termina:e service for nonpa~ment or 1n t he e '~-. : 
of proh1b1ted, unlawfu l or improper use of the facilities or serv1ce. abuse of the facil ities, or ar.:­other v1olat ion or noncompliance by Reseller of the ru les and regulat iOns of the Compan~ 's Ta: :·:·, 

~ l fr:t~ ment of account IS not received b~ the bill da) 1n :he month after the or1gtnJ I bdl dJ~ :-: 
Compan~ rna~ prov1de "rmen not1ce to Rese!ler. that ad: .::onal appltcauons for s~r. tC e " 1ii r~ 
rcfus('d 3nd that an) pending orders for ser.tee "ill not be completed 1f payment IS not rrc~l\ ~ .: :· 
the: fifteenth da~ follo" tng the date of the nou:e If the C :J:npan~ does not refuse a.:'-'1: 1ona l 
:t;>r lteauons for ser.·ice on the date speetfied 111 the not tee and Reseller's noncomplt :~:1 e con11r _. 
nothtng contained herein shall preclude the Co:npln~ ·s r1~~ : to refuse add1t1onal ar~IIC:H ion s i ;: · 
s.:r. 1ce "1thout further not1cc 
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IX. Liabilif)· 

3. If payment of account is not received, or arrangements made. by the bill day in the second consecutive month, the account will be considered m default and will be sub;ect to den1al or disconnection, or both. 

4. If Reseller fa ils to comply with the provisions of this Agreement, including any payments to be made by it on the dates and times here in specified, the Company may, on th irty days wrinen notice to the person designated by Reseller to receive notices of noncompliance, discontinue the provis1on of existing services to Reseller at any time thereafter. In the case of such discontinuan"e. all bdled charges, as well as applicable termination charges, shall become due. If the Company does not discontinue the provision of the services involved on the date specified in the thirty days notice. and Reseller's noncompliance continues, nothing contained herein shall preclude the Company's right to o1scontinue the provision of the services to Reseller without further notice. 

5. If payment is not received or arrangements made for payment by the date given in the .,.,rznen notification. Reseller's services will be discontinued. Upon discontinuance of service on a Rc:se ller's account. service to Reseller's end users will be denied. The Company will also reestablish ser. 1ce at the request ofthe end user or Reseller upon payment of the appropriate connect1on fee and sub;ect to the Company's normal applicati~n procedures. 

6. If within fifteen days after an end user's service has been demed no contact has been mace 1n refe rence to restoring servic;. the end user's service will be disconnected 

A. The liabllit;. of the'Compan) for damages arismg out of mistakes. omissions. interruptions. ;:-reemptions, deJa~ s errors or defects in transmission. or failures or defects in facilities fum1shed b~ :~.e Compan~. occurring in the course offum 1shing service or other facilities and not caused b: the nc;; ! . ;~-. ~ e , :· Reseller. or of the Company m failing to maintatn proper standards of mainte:1ance and O;'erauon ;;;,: :c­
e\e~clse reasonable super.·ision shallm no e' ent exceed an amount equ1'alent to the propon1onate chz: f e :c Reseller for the period of service during .,., hich such mistake. omiSSIOn. mterruptlon. preemption. de l ;; ~ error or defect in transmission or defect or fa ilure.in facilities occur The Company shall not be liable for C!.":" • .:!g~ a~ ising out of mistakes, omission, interruptions. preemptions. delays, errors or defects zn transmission c : othe: zn;u~. including but not limited to injuries to persons or property from voltages or currents rransmmec 0 ' er the ser.·ice of the Company, ( I) caused by customer-provided equ ipment (except where a contr1butm~ :a~ se ts the malfunctionmg of a Company-provided connecting arrangement. m wh1ch event the 11abil1t;. oi ::-.~ Compan) shall not exceed an amount equal to a proportional amount of the Company bill in~ for the ;:-~::oc o: serv1ce during which such mistake. omission. interruption, preemption. deJa~ . error. defect tn transm;s; .::H: o: 1n,1 u~ occurs). or (~) not prevented by customer-provided equ1pment but'' hich would ha' e been pre' en ted had Compan~·pro' 1ded equipment been used. 

B. The Compan~ shall be indemnified a.'ld saved harmless b~ Resellcr agamst an~ an: Jll cl:llr:-.; a::uons. causes of acuon. damages. liabilities. or demands (includmg the costs. e\pensc:s anc reJsonJ:- ~ 37:.:lme) s· fees. on account thereof) of whatever kmd or narurc that rna~ be made b~ an~ th1r.: rart: J$ ~ · ~ ; u ! ! r. :' the Compan) 's fum1shmg of scr.·1cc to Rcse llcr 

C. The Compan) shall be mdemn1tied. defended and held h;;rrn less h~ Resellcr :1nd cr the enJ ~ · ~ · :o;:1:nst an~ cla1m. l,~ss or damage ansmg from the use nf ser.1ces offerrd fN rcsJk '" ' c•h 1"1 ; 



DOCKET NO . 970872-TP 
ORDER NO. PSC-97-1359 - FOF-TP 
PAGE 14 

ATTACHMENT A 

I. Claims for libel, slander. invasion of privacy or infringement of copyrrght ammg from Rese l le~· s 
or end user's own communications. 

2. Claims for patent infringement arising from acts combining or using Compan~ se-rv1ces '" 
connection with facilities or equipment furnished by the end user or Rese ller. 

3. All other claims arising out of an act or omission of Reseller or its end user in the course of usmg 
services .. 

D. Reseller accepts responsibility for providing access for maintenance purposes of any serv1ce resold 
.... ..;~ . .lu: pruv1sions of this Tariff. The Company shall not be .responsible for any failure on the part of 
Reseller with respect to any end user of Reseller. 

X. Treatment of Proprietary and Confidential Information 

A. Both parties agree that it may be necessa~ to provide each other during the term of 1h 1s Ag:eerr.er:; 
"' 1:!-i certam confidential information. including trade secret information, including but not hmued to. 
te.chnical and business plans. technical information. proposals. specifications, drawmgs. procedures. c~:s:o:-:1e ~ 
account data and like information (hereinafter collect1vely referred to as "Information"). Both par.1es a Fee 
that all Information shall either be in writing or other tangible format and clearly marked with a confider.:1al. 
prr\'ate or proprietary legend. or. wh~n the Information is communicated orally, it shall also be commun1:ated 
that the Information is confidential, private or proprietary. The Information will be rerumed to the o.,., ner 
"' ithm a reasonable time. Both parties agree that the Information shall not be copied or reproduced 1:1 a:::­
for.n Both parties agree to receive such Information and not disclose such Information. Both part1es ZFee 
to protect the Information received from distnbullon. disclosure or dissemmatlon to an: one e \ cept eo:-.:- .:-:- ee~ 
of t~.e pa.rt1es with a need to know such Information and which employees agree to be bound b: the te - : : :­
tl::s Sect1on Both parties "'Ill use the same standard of care to protect Information received ~ the: " 
:: ; ~ : :> t'~otect the1r ov.n confident ial and propnetar;- Information 

B. Sorwnhstanding the foregomg. both part1es agree that there "' Ill be no obl igat ion to p:otec: :!:- :-
~N"! IOn of the Information that is either: I) made publicly available by the owner of the Inform.!t1on 0 : 
Ia \~ full: disclosed by a nonparty to this Ag.reement. ~) lav. full: obtained from any source othe~ thm ::-.~ 
o-.. ner of the Information, or 3) previous!: known to the receivmg party v. ithout an obligat iOn to kee;:- 1: 
cor.:idenual. 

XI. Resolution of Disputes 

E \.:e;:H as otherwise stated in th is Agreement. the part1es agree that if an: dispute ames as to th ~ 
l:iler,:ore:.!::o:-. of .!n: provis ion of this Agreement or as to the proper ImplementatiOn of thiS Agreement. the r~:- ~; .. :d 
~etltion the :: :;:- l:.:: J~le state Public Service CommiSSIOn for a resolution oi the d1spute Howe' er. each ;-2..~ r~ · ~ -. ~; 
:!:::. rif ~. : s 1: :::J: hJH to seek JUdiCial re-v1ew of an: ruling made by that Public Serv1ce CommiSSIOn CC' :-. .:e:-:-.::-; · ­
.1,~re::::e:-.: 

.-.II. Limitation of Usr 

\ c:: ~ .. : .... "' -
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The panics agree that this Agreement shall not be proffered by either party in another jurisdiction as ev1dence of any concession or as a waiver of any position taken by the other party in that ;urisdiction or for any other purpose 

XIII. Wah·ers 

Any failure by e ither party to insist upon the strict performance by the other party of any of the prov1sions of this Agreement shall not be deemed a waiver of any of the provisions of this Agreement, and each party. 
notwithstanding such failure, shall have the right thereafterto insist upon the speci fic performance of any and all of the provisions of this Agreement. 

XIV. Governin~ Law 

This Agreement shall be governed by, and construed and enforced in accordance with, the laws of the State of Georgia, without regard to its conflict of laws principles. 

X\'. Arm 's Length Negotiations 
This Agreement was executed after ann's length negotiations between the undersigned pan1es and reflects the conclus ion of the undersigned that this Agreement is in the best tnterests of all pan1es. 

f 

XVl. More Fnorable Provisions 

A. The parties agree that if---

I. the Federal co'mmunications CommiSSIOn ("FCC") or the CommiSSion ftnds that the te--::s of tr. :; Agreement are inconsistent in one or more matenal respects wuh any of us or the II respec::' e 
decisions. rules or regulations. or 

2. the FCC or the Commission preempts the effect of this Agreement. then , tn either case. :..?On su~ ­
occurrence becoming fmal and no, longer subject to administrative or judicial revie .... . the ran1es 
shall immediately commence goQd fa ith negotiations to conform this Agreement to the rec.:..::e:nen:; of any such decision, rule, regulation or preemption. The revised agreement shall ha' e an e:·rectl\ e date that coincides with the effective date of the origmal FCC or Commission action g:l\ lnf ~ 1se to such negotiations. The parties agree that the rates. terms and conditions of any new agreerr.e:1t sha ll not be applied retroactively to any period prior to such effecu' e date except to the extent t ~ . .:: such retroactive effect is expressly required by such FCC or Commiss1on decision. rule. re £ulat :.:;: or 
preemption. 

B. In the event that BellSouth, either before or after the effective d.::e of th1s Agreement ente· ; ;;to a;: 
lgrcem~nt '' 1th an) other telecommunications camer (an "Other Resale . .;greement") ''h1ch pro' 1c~ ; :o:- tht' pro' is ion " nhin the state(s) of Florida of an)' of the arrangements covered b~ th1s AgreC'ment upon :~: ~s. terms or cond1110ns that differ in any matenal respect from the rates. terms and cond1110ns for such arran!;ements set fonh tn this Agreement ("Other Terms"). Bell South sha ll be deemed the reb~ to h~ . ~ .:ffc re.; such o:!oer Resale Agreement to Reseller m tts enure~· In the event that Reseller accepts such offe: ;Jch Other Terms shall be effective between BellSouth and Reseller as of the date on wh1ch Resel!er ace~·:-: ; such offer 
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C. In the event that after the effective date of this Agreement the FCC or the Commission enters an 
order (a "Resale Order") requiring Bell South to provide within the state(s) of Florida any of the 
arrangements covered by this agreement upon Other Terms. then upon sue ~. Resale Order becoming fina l and 
not subject to further administrative or judicial review, BeiiSouth shall be deemed to have offered such 
arrangements to Reseller upon such Other Terms, in the ir entirety, which Reseller may only accept in the II 
entirety, as provided in Section XVI.E. In the event that Reseller accepts such offer. such Other Tenns sha ll 
be effect ive berween BeiiSouth and Reseller as of the date on which Reseller accepts such offer. 

D. In the event that after the effective date of this Agreement BeiiSouth files and subsequently recetves 
approval for one or more intrastate tariffs (each, a "Resale Tariff') offering to provide within the state(s) of 
Florida any of the arrangements covered by this Agreement upon Other Terms, then upon such Resale Tariff 
becoming effective, BeliSouth shall be deemed thereby to have offered such arrangements to Reseller upon 
such Other Tenns. which Reseller may accept as provided in Section XVI .E. In the event that Reseller 
accepts such offer, such Other Terms shall be effective berwee'n Bell South and Reseller as of the date on 
which Rese ller accepts such offer. 

E. The tenns of this Agreement, other than those affected by the Other Terms accepted by Reseller. 
sha ll remain tn full force and effect. 

F. 

XVII. !\otices 

Corrective Pa~·ment. In the event that ·· 

I . Bei!South and Reseller revise thts Agreement pursuant to Sectton XVI.A. or • 
2. Reseller accepts a deemed offer of an Other Resale Agreement or Other Terms. then BeiiSouth or 
Reseller. as applicable. shall make a corrective pa~mentto the other p~ to correct for the 
difference berween the rates set forth herein and the rates 111 such revised agreement or Other T ::r.:- , 
for substantially stmi lar services for the period from the effec11' e date of such revtsed agreeme:-.: ' · 
Othrr Terms unt il the date that the parties execute such revtsed agreement or Reseller acce~ts s..:.; :-. 
Othe~ Terms. plus simple interest at a rate equal to the th trt) ( } 0) da~ commerctal paper rat~ :·o ~ 
high-grade. unsecured notes sold through dealers b~ maJor corporations 111 multtples of S I .OC< or ! S 
re~OJb.rl:. published in The Wall Street Journal. 

A. EHr;. no:ice. consent. approval. or other communtcattons requtred or contemplated b: thts 
Agreement shall be in writing and shall be del ivered in person or gt\en b~ postage prepatd mall. addres~ 

Be!!South Te lecommunications. Inc 
OL[C :\CCC'..::-. : Te:~m 
~5 : 5 Colon::!.:e Pk\• ~ . Rm E~EI 
O.r.::;ngha.-;1. -' L :~2~3 

Globe :'\a::ona! Tekco:-::munJC3tto:: ~ 

1690:: ~ E ::3rd ·\,cnu~ 
~on~. \ l:!:nt Beach. FL ::3Jo(J 

or!: such c: :1~~ address as the tntended rec iptent prev tousl~ ~'1a ll ha' e d::stgnatcd b~ "rmcn not t~c to ::-. ~ 
othe~ parr~ 

\ O:f)l• r. ··. :-· : J . t .. ...... 
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B. Where specifically required, notices shall be by cenified or registered mail. Unless othel"\o\·ise 
provided in this Agreement, notice by mail shall be effective on the date it is officially recorded as delivered 
by rerum receipt or equivalent, and in the absence of such record of delivery, it shall be presumed to have 
been delivered the fifth day, or next business day after the fifth day, after it was deposited in the mails 

XVIII. Amendments 

This Agreement may be amended at any time upon wrinen agreement of both panics. 

XIX. Entire Agreement 

This Agreement sets fonh the entire understanding and supersedes prior agreements berween the pan1es 
relating to the subject maner contained herein and merges all prior discussions between them, and neither pan: sha ll be bound by any definition. condition, provision, representation, warranty, covenant or promise other than as 
express!}· stated in this Agreement or as is contemporaneously or subsequent I~ set fonh in wr' ting and executed b:- a 
duly authorized officer or representative of the parry to be bound thereby. 

Reseller 

N A~ 1 E :_J....:.;e.A'~r-4'(~~:::::;.._· ..:....H..:.:-€.J.I'~~ol::_h..LX,.::::.._ __ _ 
Printed :-.;arne 

f. , ~...~ '., r , ..J 

l ~ t' ( , TITLE: _ _..r_...·_ ......,.,-:....." ......... _ _,_ ........... _~_· ~----

DATE_O_~~~-'-c_l_~ __ ) __________ _ 

\ \ ·; .. , r. ., 
- ' I • 
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EXHIBIT"A" 

APPLICABLE DISCOUNTS 

ATTACHMENT A 

The telecommunications services available for purchase by Reseller for the purposes of resale to Reseller end 
users shall be available at the following discount offofthe retail rate. 

DISCOUNT 
SIAI£ RESIDENCE BL!SI~ESS 

ALABAMA 17% 17% 
FLORin A 21.83% 16.81% 
GEORGIA 20.3% 17.3% 

KEN11JCKY 16.79% 15.54° 0 
LOUISIANA" 20.72% 20. 72~. 
MISSISSIPPI 15.75% 15.75° o 

NORTH CAROUNA 21 .5% 17 .6~. 

SOUTH CAROLINA 14 8% 14 8° o 

TE~~ESSEE• • 16% l6° o 

• EffectiH as of the Commission's Order in Louisiana Docket No. U-22020 dated ~O\ember I:?. 1996 . 

• 
•• The \Vholesale Discount ts set as a percentage off the tariffed rates. lfOLEC provides its own operator se~ tees 

and directory services, the discount shall be 21.56% These rates are effective as of the Tennessee Regul.::or; 
Authority ' s Order in Tennessee Docket No. 90-01331 dated January 17. 1997. 
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Type of AL 

EXHIBIT 8 

FL 

ATTACHMENT A 

GA KY LA Stl\'ic:t Reule? D1scount? Reule? D1scount? Resale ' D•scounr' Reule' D•scount? Ren te ' D•s::_,. ,, 1 Granafathered Sei'VIteS Yea Yes Yes Yes Yes Yes Yes Yes Yes "es J 2 Contract Sei'VIce AITa~n~glem...;..;;e.;.;n.;;;ts+--:Y~t:-:•;_+-::Y;-:e~s-T--Y~t;;.l -1--::Y;;e:-:s;_+--;:Y~e~s-t-~N~o:--+--:Y~e:..:s;_+--::N.;-o;;._-+-~Y.::.•:.• -l-- ":::o:....__;' 3 Promo~ons • > 90 Days Yu Yes Yea Yes Yes Yu Yes Yes Yes 1 ".!.!._j • PromotJons • < 90 Dtys Yes No Yu No Yes No No No Yes 'I: , 5 l1fthne/L1nk Up Sei'VICII Yes Yes Yu Yes Yes Yes Yes Yes 6 9111E91 1 Sti'VIctS Yll Yu Yea Yes Yes Yes Yea Yes 7 N1 1 Sei'VIctS Yea Yea Yu Yes Yea Yea No No 8 Non·Reeumng Chargea Yea Yea Yea Ytt Yes Yea Yes Yes 

Type of MS NC sc nl Service Reule? Discount? Reule? D•aoount? Reule' D1scount? Resale? DISCOunt? 1 IGranaft ltlertd Sti'V•cta Yea Yea Yll Yes Yet Yes Yea 21Col'tMI~ ~e~··-:~ .~.-::-;:;.:o:lt. Yea No Yea Yea Yea No Yea 3 Promo!lona • > 90 Daya Yu Yea Yea Yea Yea Yea Yea • Promobona • < 90 Deys Yu No No No Yes No No 5 Llft linelunk Up St i'VIctt Yes Yu Ytl Yes Yes Yes Yes 6 91 11E91 1 St i'VIctl Yu Yu Yu Yes Yea Yea Yu 7 N1 1 Stl'\'1081 No No No No Yes Yes Yes 8 Non-Recumng Charges Yes Yes Yea Yes Yes Yes Yes 

Additlont l Commentll: 

1 Gl"'ndflttltl"'d M N it tt can be I"'IOid onty to t x•sbng subaatbel"' of !tit granofatl'lt red H I'VIot 2 Whena eve•latlle for l"'llle. promotion• w111 be mt dt t vt •ltble only to end ultra who would ht ve Qut lrfltd ~r the promotion ht d rt t>Mn provided by BtiiSoultl dil"'dty. 

Yes 
Yes 
No 
No 
Yn 
Yes 
Yes 
No 

3 Lifeline/Link Up 111'\'1081 mt y be offered only to ltloM subt <:tlbers who meet tl'le cntena that BtiiSoutl'l currentty apphu to suDacnbers of thu e MTVIott . 
• In LOUISII na ana MIIILU•PP•. all Contrlct Service Arrang~nta t nr.rtd 1nto Dy BtiiSou!tl or term1nabng af'ttr tilt t ffe<:trwt eatt of !tit Comm1S.S10n qraer w1ll be subttc:l to l"'llle wrtnout tl'lt wholesale d1scounL All CSAs wh!CII ana 1n place u of tile t~t date of !tie Comm~UIQn oraer Wlll not be ehg1ble for nasale 5 In NoM Caro11na. only tllcse Contract Service Arrangtmtntll entered 1nto .. f'tlr Apnl 15 1997 w1fl :>e av11laDie for resale 

v e.,•on Apn1 24 155 i 

Yes 
No Nc I 
No ~o I 
Yes Yu J 
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