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• 
October 21, I ~7 

MJ. Collllie Kummer. Chief 
Bureau of Electric Rates 
Florida Publk: Service Commission 
Capital CiJde Office Center 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399..0850 

Re: Proposed TariffReviJionJ to FPL Rules and Regulatlons 

Dear Ms. Kummer: 

FPL hereby request• administrative approval of the Florida Public Service Commis~ion for the 
following Wilfsbeet: 

Description Shce! No 
General Rules and Regulatioru Fifth Revised Sheet No. 6.0 I 0 

Sections 1.1 and 1.2 ofFPL's Rules and Regulations have been revised to require identificauon m 
order to initiate service. A$ the attached Jegislr.tive and f!naJ formats of the tariff sheet denote, 
minor changes were abo made to these sections. If you have any questions, please call me at 
(JOS) SS2-236S. Thank you for your assistance. 

Rosemary Morley 
JUte Development Manlgtr 

Enclosure 



• FLORIDA POWER & UGHT COMPNIY 
~ Revlaed S'-t No. 1.010 

canc.11 ~ Rer1Md ShMt No I 010 

OI!Hl!RAL RUI..D AHO RfOUI.ATIOHS F~ a!CTRIC SfRVI\."'1: 

INTROOUCTl.:>N 

n..sc o-ar RuiM end R~ .,.. • pelt of the~ Tattll,-"'~! the hm\a and c:ondlllont un4.,. 
IOtllch EJeatlc s.Moe Ia IUp9lad ~ llwt Compeny to the Cuatorntf. They are aupplemenlary lo the "'Ruleo and Rogulallont 
Gowmlng Electlle 8erYica ~ Elldrtc IJII&e• lnued ~ the F1otlda Publle SeMce Commlulon 

1 SERVICE AGREt:MEHTS 

1.1 ADo!lcatkx! !sx 6trylct. 8erYica ITIIY ~ obCalnad upoc11 appllceUon In wt111ng, ~ t elepllon4 0< Ill ,,,.o,. M 111 ollioe of 1111 
~'""""Y tnrough tilt lnltmll. U.ually all that II ~ it tilt MrVIca app1ic:at1on • form o! kltn!!lk:tt!on IWf!IHb!t !o !ht 
Comptny. and tilt posting of. QUhi'JIM cNpotlt. 

1.2 lnformt!!oo tfttdtd, To ptoW1e MMot prompCiy tilt Canpany wtl! nMCI !bt eppllc:anra name !t!tpbOQt numl>!f 1nd 
lddntst lncludlng llwt ltrMI, houM nc.wnbet (0< aplltmenl nwnbw), 0< the ,_ of !he aubdMalon wiUI lo! end block numt>«a 
Tbt typM qf kStaUtlc!ttpn MMir!d SFOQ tppHqltlon fpr wyip indydt I yatfd IOQtl ttcyrtly Outnbtf IIX tJtrJStftCition nvmbtf 
drMCII!oemt. bk!h Cl!!l!ftsl!• or toy p!!w fpan l1f lclta!J1IctSioo tcctol•b!t to lilt Comptny On new Of chang~ lnmlla!lona, 
the CompaQ)' 'WI! also Med to llnow llwt ~ 1t11t will be UMd The Comptny will ecMae the Cuatom.: ea !o '"'*'* !ht 
dftlrl<l type of NMolla 1\T'sblt at tilt dttlgnated IOCAitlon 

1 3 Agrtt!!!!OI. S.W:. II fllmllhad upon~ of ttl• egr..nenl Of contrect by tile Company ApplrcatJona aro 1cx:eptod 
by the Comj)any wiUI tilt undlralllndlng lhll lhlra Ia no obligation 10 rlndtr MMCa oth.,. thin tho charactet of leMce tn.n 
evallabr. 11 tilt point of clellwfy. A C09'f of any wntten agre«ntnt a~ed by !bt Company wiU be fucnlahod 1o tho 1ppllclnl 
upon r~uHI 

1 4 Applghom by Aqtnta Applica1loM tor ..W:. c.qu81led by firma. partnetaNpa, euoc:l111ona. corporallont. e!< . lhltl be 
made only by cluly autllottt:llcl partl•. Wl*l NMolla ,..,...,..ed un4.,. an agc....- Of agreemen~ onleted Into bttwM11 !bt 
Company end an aQtCII of a pdndpel. tilt use of tuc11 Ml'<c:. by the principal wn conrtrtlllt ruu end comple!o raur.utlon by tho 
principal of sud> ag<..nent or egraemtn~~ . . 
1 5 Prior lndtb!ed"'IJ. Thl Company m.y refilM or dllcc.lllnut a«VVce fO< !allure 10 settlo. In MI. ail prior lndtbtlclneu 
lncuiTf'd by any Cult0<'*11) for 1M uma ~of ..W:. at 1111y one 0< mora loeellont or auch Cuttomet(a) The Company may 
also refute MMol for Pliof ~ by 1 prevlovl cust.omet provided t11a1 1M CUITMI applleant or c.ntom« occupllcl !bt 
pnlll\l&es at 1M time 1M Pliof INMbtadnt&t OCCUtled and the pr.vious cus1omer contlnuaa 10 occupy the pramlsu 

1 0 Pi1990!10111QCt pi StMct· 8erYica may be ~ for .nolallon of lht Company't ruleo Of by tctlona 0< w .. u 
made by a cutlom«, 0< an~ on 1M ClllltOmet'll ~. wN<:h are raa.onably percelvtd by a utllny omployH 11 ...tor.n1 0< 

unaalo, alit< aiiO<drng !he C\lltoma< .-nablt opport\lnlty to -.,pry w1t11 Mid rul81, and/or tht euatomtl agr"" to ooau from 
any furtbtt ed of vlolanol ot unt.llft condlllon, lncludit)g IN! (5) day! wrliiM notice to lht Cuatomet ~ ... Wbtre !bt 
Company btll&ws a d~ ~ eldsla on tilt Cuatonne(a prtmla ... NMoe may be dlsoontinued wttholll notice. 

1.05 Lift SuiJIInlna Mtc!lpll E!!ll!pmtn! A rasklenlltl CIHtomat W!lo hi! ~ed medical equipment al ~fslhet 
sfMce acldrasa whlctlll -ry to tomaln 11wt lilt pi ot IYOid 1«\oua medical complication• requiring f>Oipltaltullon r: lht 
Customer 0< llnOibtt 1*1'1'1*11 tMiden; II 1M ..W:. IC!dms mty partlcjpata In tht Company'• Ute Sustaining Medlc:al 
Equipment Program. Thil PtoGr•n pnMtltt few lp«UJ ~ tgtinat diseOIItliiUI!lon of MMoe for Qutfifild CustomeR lnd 
101' dirtct on-slt.a contaol with 1 Company customer MMol ,..,...enlltlw 10 rlnCStr wen anJStance aa may be consilient 'WOih 
lila ptoYialona or IIIIa W111 and *'lllallle 10 the an.um.tancee of IN &ltuahon 

l 7 Rt!miMJtmtnl !gt iiltct 'il!Prur'· The Cualonw may be requlr.C: lo relmb<lrae tho Company '"' a U alta I>Cj)ef\IC!I 

lnc:un.d by !he Company on -n of~~ pi ag,_. 0< or !bt C<lmj>enya Rul81 end Regulations b( the Cualomet 

2 8UPPI.. V AND USE OF SERVICE 

2.1 Strt!ct 8«VVce ~ ell ~ and -gy rooquked by tbt C..ltomet and. In ao<hllon, 1111 rtadu• .. • 1111<1 ablilly on 111e 
part of !bt Company to tumllll po- and -gy 101M ewtomer. Thua. !bt malnl.aanco by !bt Company ol apprOJOmai"'Y !bt 
agi'Md wftaQ* and traquency Ill the point of cleiNwy INII oontlltula !bt •andetlng of ,....,.,., lrrespeetrve of -.r the 
CUII.Or'M< ll\lkec any UM lher.of 

luuad by. P. J , Ev~ Prwlclent 
Effac:tlve; ~ 411 1 ... 



• FLORIDA~ & LIGHT eoti#NIY • Fifth ~VIMd ~~ N:~. 1.010 
canc.ts Foutth R.eviMd a~ No.1.01o 

OVI!RAl. RUL.U AHD Rl!GULATlOHS FOR fL!CTRJC llRVICE 

IWROOUCTION 

TMM Oenerel R\MI end RegulalloM ... 1 pelt ot IN Compeny'o Terifl, COYWtng the ~'Tnt end c:ondllont under 
whlcll Eledrio a-loe Ia iWppled by IN Compeny to IN ~ They .. oupp6orMtuly to the "RuiH and R.glbtlOnt 
o-nlng EJedr1o SeMoe by £ledrtc Ulllll*" -.u.c! by lht Flollcle Public SeMoe Commlulon 

1 8ERVa AGRE£MEHTS 

1.1 Npt'"' ''tor !1trt!p1. SeMoe maybe otained ~ IPf" :etion In noting, 1.1)' t~ Ot through IN inii<TWt u.....,. at.,.. II requhcl Iaiiie ~ ..,..~: 1. 1 bin ot ldeloti6ACioi• .coepta'Jie to IN Company, end • .. potting ole~ 
depolll. 

1 2 !n!oant!lon Nttdtsl. To ~ Mlvlol piOiitplly IN Compeny ~ nttc1 tha appii"Anrs namt, t ... pliOM number 111<1 
eddtiP lndudlng the lllrlll. houN number (Ot .,.,_t number), Ot lhl namt ol the tubciMIJ<>n wtth 101 an<! blOCk numben. 
Thltypn olldenllllcttlon r.qulred Upotllj)jllleatlon lOt _,rca lndudl 1 valid toclal aecvl1ty number. lu kMnll~oon nur.,-. 
dtlw(a tlolnte, biM '*llftcete Ot any othlt 1onn ot kletibllcetlon ~Ole tc the c_,.ny On ,_ 0< cnonged tmtabbona. 
the Company wiH 1110 need II> know IN lqljlpt'*ll tMI _. be 1/Md The CompMy ~ ICMse the Cuot- 11 to -.- IN 
dftired type ol aaMol Ia l'daOie It IN IMIIOM!ed locellon 

1 3 Mrtl!!ltl!! SeMoe II furnlllied upon ~ ollhl19r__,. 0t c:Ot'lll'ad by IN Compeny ~!JOM 111 ~eel 
by IN Company with IN ~ thet a.. Is no OC>IIgaiJon to renclel taMol Ollllf tllan the Chlrc:.ctet of MMca tr
eveftlble at the point of dlllwty. A oopy ot lny 'M1ttln 19~ lcc:epled by the Company wiR be lvfnllhed to the eppliQr.t 
upon requeol 

1 1 kQ!Ic-tiiOQI by AgfQ!t. Apf!IIC8tlont lOt Mlvlol rec;.-ted by nrma, ptl1n«all!ps, euocltliona. eo<poretlona, lie • allall be 
midi only by duty lutllol1lid jijoU. When HNic:e Is rendered un<let en 19'- 0< 'll'""*'t' ente<ed Into -.. the 
Compeny 111<1 en 'Sid of • prindpel. the UM ol tuclllaMot by the pMclpatlhlll c:onatcute rug end complflt rattfoctlion by the 
pnncoptl ol.uch 191Mmenl Ot egc..,.,ll 

1 S P!!or IO<Stl!!•dneu The •c:omp.ny may ....V.. Ot cldc>oniJnul MfVIca lOt lt~ura to - · on lui, eu pnor lndlblednen 
Incurred by eny ~tometta) lor tliiMml cleat ot laMot II eny OM 0t tnO<t locetlona or aucll C<lllomtt1t) Tilt Company may 
' '"' rtful.a MMce lOt prior ~ by • PfW"'ouu ~ ~ IIIII the c:urrent eppbc:ant 0< cvatomer oeaspled the 
ptombn at theliml IN prior lncleiMdneu -'*' 111<1 IN ~ evstomer conllnuft to oeaspy the pt.,., .. 

1 0 O.tCO!li!O!IIQC! or Strt!ct. 8erAc:e may be *-'bnuld lOt ..to1at1on ot the Comptny's l\lllt or by Ktlont or llvllll 
madt by • cullom« 0t enyone onllw ~ ptrTII•. whicll8fl -.oNbly percaiwd by a Ulillly employ" • · v1o1tn1 0< 
un .. t•. tllet afiO<dlnQ IN ~ !--* oppoiiUnlly to comply w1111 111d rv .... tnd/Ot IN c:ullomer 'II'"' to caaat !rom 
any lu1111tr ICI ol vi~ Ot utiSifl c:ond~lon. lncludlng llw (5) dtyt W111ten notice to tho Cuatome< Howwwr, wht<o the 
Company believtt • dangt<O<Js c:ondtllon ccltll on IN~ pttmltft, aefllloe mey be diiClOf\Unued without not!« 

I 05 Lilt Sut ttlnfnp Mtsi!Cfl E9Ypawf. A r.tldtnl181 c..tlotnlt wt1o haa - .... ..-ec~ medlcet equlpmtnt ot 111-.lhl< 
~ adclreu which 11 -...y to auataln IN We ot Of ~ ..nov. rnedlat ex>mpllc:etlona r*ll*lng '-pltalcnloo.o ot the 
Cu~ 01 l nochlr permanenl ,..-. 81 the HNic:e addr .. may petiiCI~ In IN Comptny'a Ufe ~ Mtdocel 
EqUipment Program Thh Prognm ~ lot ape~~~ pnMction ~ ~ ot t.el\'lca lor quo.,_., Cu1tomen end 
lOt dorect Of>or.ltl c:ontlld wlltt a ~ CIWiomet Mlvlol ~ to tendtl aueft ullatanca u may be c:onllll""' ....,. 
the ptCMilont or thlt tanflln<l ~tel IN~ ot the ~ 

1 7 BetmDurumrnt lot E!!!rt EmtOU!f Tilt Cuttom« mey be requflld to ralmburat the Company lor til oxtrt """"'" 
Incurred by tnt Compeny on aceotml ol llloUI!loM ol agnotmenl 0< ol the Comptny't BY ... end Rtgo.;llllont by tht Cuttomor 

2 SUPPLY N1D USE Of SERVICE 

2 1 StMs;t SeMct ~ II po.w 111<1 "*9Y '*11**1 1>y the Cull..,., 111<1. In lddoC>on, IN ,...,..,.. • ond ablloly on lhl 
par1 ot 11>1 Compeny to lvmish po.w end -vy II> IN ~ Tlws, the ,_,._ by IN Comptt>y of tPP<O>dtN!oly the 
egrled Y01119e end frequency 11 the point of ~ 111a1 ~ IN ~ of ~. irroaptCUYe of - tho 
C111tomt< mal<et eny u11 lhlrlol. 

luued by: P. J . Ev~~naon, ~ 
Effective: 



Printed by Kay Flynn ~/97 
----
----------------------------- -------
From: Kay flynn 
To: Eltsabeth Draper 
Subject: fwd: new docket - fPL 
---------------------------------------
•-·NOT£•••••••••••••••10/29/91•11:04a~
CC: Ltndo w.l!1ams 

• • • • • • • • • • • • • • • • • • • • •••• 0 0 ••••••• 0 • 0 • 

3:03pm 

El1sabeth, ! would like to expend the 
ooc~et t~tle a bit to r eed: 

Reques• by flortd& Power ' Li9ht Company 
to ""'lse Tanff Sheet No. 6.010, to allow 
appl1cat1on tor ser vice on the inte!nel, 
and to de!ine types o f identification 
need~J to obta>n service. 

!s that okay? Also, I am curious: Mould 
someone want to provide thei r SSI, tax 
101, or driver's license if they were 
applytnq for service over the internet? 

K'")' 

fwd•by: -~lisabeth•Ora• l0/29/97•l l:52am• 
fwd to: Kay flynn 
•••••••• • •••••• • •••••• 0 ••••••••• 0 •••• 0 • 

Whot about leavinq tho tarlf! sheet number 
out? I normally uon't see tariff sheet 
numbers 1n the title. 

As to your secon~ question: I don't know 
the anw$er; but they can always Qive over 
the phone the info instead ur over the 
tnternet. I also believe that e lot more 
people wtll uso the phone t~ apply than 
tte tn:ernet. 

Fwd•by: • l<ay•rl ynn•••••l 0/29/97••2: 14ptt• 

-· 

fwo t c . l:ltsabeth Diaper ..................................... . . 
1 mace a l•st tn CMS o! tariff docket~ 
oprned fo r e;ectric IOU~ in the laat 
couple of year~. and found e few inatancee 
wh~re ~e d:d u~• th• tori!! n~r in tho 
t l t ... e i Pt~bab!y 1n those cosea whete AAR 
was able t o ?~t the nu~~rl. I am inclined 
t c want to use that nu~~r in the title, 
becwuse lt gtves exact information on what 
the cc~pany 1s wanting to d o . Would it be 
~ prab!~~ to loav~ 1t tn? 

rwo-by:-Eltaabeth•Ura•l0/29/97•• 2:18pm• 
fWd to: Kay flynn 
••••• • •••••••••• 0 •••••••••••••••• 0 0 • 0 •• 

You con put the titlo ae you suqge•ted. 
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