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Blanca S. Bayo, Director 

• 
STATE OF FLORIDA 

OFFICE OF llffi PUBLIC COUNSEL 

cloTho lbvla L<pr.IMift 
IIIWac~S. 

~112 

Ta!'*·-.1-'\ondo J2J99- l.OO 
1)0..41.9)30 

October 31, 1997 

D•viS!Ool of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Ms Bayo. 

Enclosed for filing 1n the above-feferonced docket are the ong1nal and 15 cop1es 

of the Complaint Aga1nat AT&T Communicsllons of the Southern States Inc by the 

Attorney General and the C1t1zons of Flonda 

Please 1nd1cate the 11me and date of rece1pt on the enclosed duplicate ol th1s letter 

~ return It to our office . 

CJB·bsr 

EncJosures 

S1ncarely. 

~~~rk_ 
Charles J Beck 
Deputy Public Counsel 

H 2 .. 2 OCT 31 r;; 
FPSC RECOROSt"fPOR TIHO 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re Complaint or Robert A Butterworth. ) 
Attorney General, end the Citizens of the ) Docket 
State or Florida, by end through Jack Shreve, ) 
Public Couruel, against AT&T ) F1led October 31 . 1997 

ConvnunicetioN of the South States. Inc ) 
ror alammlno Robert Flint In violation of ) 
Rule 25-4.118, f.A.C ) 

COMPLAINT AGAINST AT&T COMMUNICATIONS OF THE SOUTHERN 

StATES. INC .. BY THE ATIORNEY GENERAL ANP THE CITIZENS OF FLORIDA 

Pursuant to l8dlOn 25-22.036, Flonda Adm•n•stratrve Code Robert A Butterworth 

Attorney General ("Attorney General"), and the Cit izens of the State or Flonda. by and 

through Jack Shreve. Public Counsel ("Cil1zens"), file th1s compla1nl aga1ns1 AT&T 

Communicahona of the Southam State•. Inc. for VIOlation or Rule 25-4 118 Flonda 

Adm1mstratJVe Code. In support of this compla1nt. the Attorney General and lt-te C•t•zens 

s•Jbmltthe follOWing: 

1 The Attorney General is the chief legal officer of the state. pursuant to 

Art IV. Sec 4, Fla Cons! The Attorney General's pnnctple place of bus• ness and ma111ng 

address is as follows 

Robert A Butterworth. Attomey General 
Michael A Gross. Aaaiatant Attorney General 
Office of the Attorney General 
PL-01 , The Capitol 
Tallahassee, FL 32399-1050 

1 

OOCUHf~' 1-1 !"flrl! DATE 
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2 Seclion 350.0611, FloOds Statutes (1995). authonzes the Public Counsel to 

app&er 1n the name of the alate or 11s csllzena tn any proceed1ng or act•on bolore the 

Comm1ss1on and to urge therein any poSition wtllch he or she deems to be .n the public 

tnterest The Pubhc Counsers pnndple place of bus1ness and m~toionQ address IS as 

follows 

Jack Shreve, Public Counsel 
Charles J. Beck, Deputy Public Counsel 
c/o The Florida Leg11lature 
111 West Madison Street 
Room 812 
Tallahauee. Fl 32399-1400 

3 AT&T Communicettonsof the Southern States Inc tS an tnterexchange 

carrier certtficeted by the Flortda Pubhc Serv•ce Commtsston AT&T Communtcalton• of 

the Southam States. Inc holdo certtficate of convenience no 69 •ssued by the Flortda 

Pubhc Service Commlsston 

4. During or abOut June of 1997, AT&T Commumcattons of the Southern States 

Inc , through til employees and/or agents, changed the pnmary •nterexchange carr•er of 

Mt Robert Flint of 3424 Old St AugustJne Road. Tallahassee. Flooda from Wtllel's L•lehne 

Network to AT&T Communlcaliona of the Southern States, Inc . wtthoutthe euthortzallon 

or consent of Mr !-!lint, In violation of Rule 25-4 118(1 ), Flortda Admtnlstrattve Code 
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5 A copy at Mr. Flint's sworn testimony at the CommiSSion's rule development 

wor1<shop in Tallahauee. Flonda, held on Monday, October 20. 1997. 15 allac-hed to thrs 

complaint as Exhibit1. 

6 . The actions of AT&T Communication• at the Southam States. Inc . adversely 

affect the substantial Interests at the state ofF lorida. the C111zens of Flonda, an1 Mr Fhnl 

by chang1ng his primary interexchange earner Without authonzatron Complainants are 

unaware of any disputed Issues or material f,act 

7. Pursuant to Section 364.285(1), Flonda Statutes (1995), the Commrss1on 

sh.:~uld 1mpose a penalty of $25.000 en AT&T Communlcatlona of the Southam States. 

Inc . for violation of Rule 25-4 118(1 ), Florida Adm1nrstralive Code 
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WHEREFORE, the Attorney General and the C1t1zens reques• the Comm1ss•on to 

Impose a penalty of $25,000 on AT&T Communications of the Southern States. Int. !or 

v1olataon of Rule 25-4.118(1 ), Florida Administrative Code 

Respectfully submitted, 

ROBERT A BUTTERWORTH 
Attomey General 

MICHAEL A GROSS 
Assistant Attomey General 
Fla. Bar No. 0199461 

Offica of the Attomey General 
H-01 The Capitol 
Tallahassee. FL 32399-1050 

(650) 488-5899 
FAX (850) 486-6589 

4 

JACK SHREVE 
Public Counsel 

c~~~ 
Deputy Public Counsel 
Fla Bar No. 217281 

Offica of Public Counsel 
cJo The Flonde Log1slature 
1 1 1 W Mad1son Street 
Room 812 
Tallahassee, FL 32399-1400 

(904) 468-9330 
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CERTIFICATE OF SERVICE 

Docket No 970882-TL 

• 
I HEREBY CERTIFY that a copy of the foregoing has been furniShed by U S Mall 

or hand-delivery to the following pat11es Ol'l th1s 31st day of October, 1997 

M1chael A. Gross 
Assistant Attorney General 
Department of Legal Affairs 
PL-01, The Capitol 
Tallahassee, FL 32399-1050 

Marsha Rde, Eaq. 
Trocy Hatch, Eaq 
AT&T Communlcetions of the 

Southam States, Inc. 
101 N. Monroe 
Suite 700 
Tallahassee, FL 32301 

Diana Caldwell, Esq 
Division of Appealo 
Florida Public Service Corruniss1on 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

Martha Carter-Brown 
Division of Legal SefVIces 
Flonda Public Serv1ce Comm1sS10n 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

Mr. Robert Flint 
3424 Olo St Augustine Rd 
Tallahassee. FL 32301 
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1 the aajority ot thia country. An4 tha Public Service 

2 cc-w1••1on, I think, ia obliqatad to loolt and take 

3 l .. •ona, learn tro111 What has happened in tha telephone 

5 'l'lla.n}c you . 

6 CIO"DY JOD80Jit Thanlt you . Any other 

7 qu .. tion•? 

8 a . .aav.a Thank you, •ir. 

mraunw JQD80Jia Mr. Wilson, va' 11 have a 

10 Staff per•on there to •eat you. Thanlt you, ail. 

11 a . .aav.a Kr. Robert Flint. 

12 - - -

13 ROBD'r C. PLift 

14 appeared •• a vitnass and, avaarinq to tall the trut.h, 

15 taatified aa follovs: 

16 DIUC'l' aft'ramft 

17 tr.tDUa n.:or.ra Greatinqs . NUia i• Robert 

18 Flint. I live ~t 3424 Old St. Au~tina Road, 

19 Ta~laha .... , Florida. 

20 In around June •Y vita said that there vas a 

21 phone call aaltinq Vhy ve had .witched phone aarvicas. 

22 And : aaicS, "Well, it J~Uat have been a •iatake bec.:auaa 

23 va have not cvitcbed." Wa ua• WilTel, Vhich ls 

24 Lifeline Natvork, and they donate part of their faa to 

25 charitable enterpri•u, and I had p~anned to st.ay vith 

•• m. .................... l .. 

FXIHBlT I 1YU8XOJI 
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1 th-. 

2 Bovave.r, I CJOt a JUly phone bill tr011 

3 Sprint-cental Vb.ich included $156.78 . In the tina 

4 print it .. id, *You're lonCJ diatanoe carrier ia AT,T.• 

5 I eai4, *Ro, it ien•t.• So I called thea up. 

6 sprint-c.ntel .. id they would evitch th- back, which 

7 they did. And I eaid, •wall, you knov, I don't lilca 

8 payinq thb. I'll be bap~y to pay it 1.t you can tell 

9 - that AT'T ia 90inq to pay the phone co11pany that I 

10 oontraoted with. • And they aaid, •wall, you have to 

11 pay it or they -- I aai4, •Wbat happena ir I don't pay 

12 it?• Tbey aay they'll abut ott tba phone. So I paid 

13 it vit.h protut. And I filed a c<JQlaint with Bob 

u Crawford, the Dapart:llent ot Aqricultura. 

15 c-••xtiiC*D GUCU.t IAt •• aalt you before 

16 you CJat too tar. You tiled a c011plaint with the 

17 secretary CravtorcS'• depart~Mnt. '!'bey actually opened 

18 a fila with you, and tbey did the COllplaint or did 

19 tbey refer you to tbe PSC? 

20 Wl£1*'1 ~~ They apparently ratarrad •• 

21 to you bacawae tbia wu a June letter troa th• 

22 Departaa.nt of Aqriculture, Bob CraWford, and I got a 

23 letter troa the PSC, a DoUCJlU K&rtin, o n July 7th. 

24 And nothing alae until I ;ot the notice ot thia 

25 beari.nCJ troa the PSC. 



1-

L 

• • 
1 Attar I did file that co.plaint, I did qat a 

2 phone call ~oa AT'': Vbo -id that they didn't Jcnov 

3 hov it happened, ct c:atara, anc1 apoloqizad and aaid 

4 they'd try to clear it up. Wall, they aent •• a $5 

5 oartiti~ta. Well, that didn't cover~· $156.78. 

6 CCWUNIOIID qnax.aa !At - aalc you before 

7 you ~ on froa there. The $150 vaa .uc:b aore 

8 axpenaiva than you vera noraally uaed to pa1in9 tor or 

9 you d.11ply wanted to be able to credit to t."-.a 

10 chariti .. that Lifeline network typically 

11 WIDU8 n.nrrs 11y requ .. t vaa that I • 4 be 

12 happy to -- vall, I 414 pay it under proteat Vhic:b vaa 

13 a aiatake When I thou'1bt about it, and aince they are 

l4 not voi.nq to aen4 that aoney tr011 AT'T to the people 

1!5 they contracted vith --

16 

17 

18 

19 

20 

21 

22 

23 

24 

215 

CO WtrU.XOIID GUCUI Riqht. 

--~ I aaid I wouldn't 

pay it. And I c:ticb• •t, on the la.t bill, and ao I '• 

nov dunned at~ a in for -- I ju..t left that 1156. 78 out of 

the laat bill. An4 it '• on the currant bill that I 

vot. 

And then, poataa.rked Au9\Wt 11th tr011 a 

c:bantilly I Vi~irsia, I v•t a letter fro• KCI velcoablq 

.. to their lonv 41etance service. And I thinlt thb 

ia ridicui.ou... However, the current bill did not sbov 
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1 that they bad .witch~ or ehr=ed .. again, eo I'• 

3 etill on the one tha'l: I aalt~ for . The qe.ntleaen over 

3 there, I thou;bt I twarc1 hia eay thAt you 90 up to 90 

4 daye if you ba4 been el&r=sd, you don't have to pay 

5 that. Bow do you work that? 

6 a. IIOIIUa That 1 • under the propoaed rule•, 

7 that if you were ·~~ and you were billed for 

8 eervioes, than the unauthorized carrier would not be 

9 able to collect that troa you. That' • the total 

10 cbarqa, not juat rerated. 

11 ('!WKIUIOIID GUOUI Let aa aalte aure you 

12 underatand thAt'• a propo .. d rule; you can't put that 

13 into effect throuqh aalt-halp. 

14 IIYW&aa F.L~a Well, I'a qoinq to continua 

15 to vit!:lhold that AJIOunt. 

16 OWKIUIOIID GaCUa can I aalt you a favor? 

17 II*il1 8 ~~ I'a qoinq to write ATlT and 

18 aay, •It you vent to pay that aonay to the natvorlt I 

19 contracted with, that'• tina.• 

30 

21 appreciate it if you could .. et with our Staff i>O that 

22 you cSon't qat your .. lf into a vor .. tanqla vith your 

23 local ooapany. If you could tallt to our suft before 

34 you l .. ve eo you can open a file with ua eo they can 

3!5 help you. I k:nov you•va already contacted th-, '>u~; 
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1 I'd lU. you to cuntact tha directly and IIAJce aure 

2 that v. •va 90t a record ot thu. It you open a tile 

3 with WI, your l ocal phone ca.pany Yill not blll you 

4 tor the UIOunt that ia in diapute, and you don ' t b~v~ 

5 to pay tha. Okay? 

6 well, they didn ' t --

69 

7 co•¥TIIIOJID &aanr At laaat not until the 

'J dispute 1a ruolva4. 

9 WIHUI I"LDI'l't Tbay didn • t ahut ott the 

10 pbona, but after I paid -- didn • t pay the $156.74, or 

11 Vbatever, the only balance vaa $10.74 that I aent in 

12 tor ~ la.t bill . But --

13 a. IIOIUa Jwtt to clarify what the curr&nt 

14 rulu would require ia they would re.JUire the 

15 unauthorized carrier to rar•te your aervice to th• 

16 .._. rata• as your previoWI carrier. So if you vere 

17 vitb WilTel, AT'T would be required to rerate your 

18 calla ao you vouldn • t be charged any 110re than vllat 

19 you vera cba.r9ed before. That • a the current rnlee. 

2 0 WXHPI I'LDI'f a I don 't f 1nc1 that 

21 acceptable . What I would find acceptable ia if AT'T 

22 would aan4 the JIOney that I've paid or that they 

23 received, that they aen4 that to the carrier with 

24 vbich I contracted for the aervica. 

25 cc•¥TIIIOJID DD'O"t Let - aa)t, ia ~ere 
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1 an A1'''1' repr--.ntativa in the audience? I qu••• 
2 there•• not . They don't think the .. be4rill9• era 

3 1.-portant. All ri;ht. 

4 Wli'WII n.xna Wbo do you vhh •• to aalca 

5 contact vith? 

6 czanpw JmntfOP& Y .. , sir. The qantl ... n 

7 in the blue . Thank you, air. 

8 a . ,...._, Thank you, air. 

9 Mr . Oc:hahorn. 

10 - - - - -

11 aa.ra.xD1 OMfQOIW 
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12 appeared aa a vitnaaa and, avaarinq to tall the truth, 

13 teati~ied aa tollowa& 

14 D~~ 

15 WXYaua OC'IOOitJU I'a an attorney at 

16 Florida Leqal servicea, an4 I'a juat hare to halp out, 

17 if I oan, a bit. I •a atartinq to do c:onau:aer lav nov 

18 and thia ia in the fora of a public oo-ent. I •a 

19 leav1nq the heavy liftinq to Public Counaal and the 

20 Attorney GenerAl. They qat to do the vork in thia 

21 oaae. 

22 I'd like to co.aanc1 the Coaaiaaion for, you 

23 knov, the attention you're qivinq to thia iaaua. What 

24 I '• learning about it ia that it •••• kind ot like 

25 tha Wild w .. t. I aean, in our latest local phone 

n<'exnJ. JUBLIO IDVXCI CO"¥TIIIOW 
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