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November 3, 1997 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reponing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

• 0 ., . ,_ . . '· L 
1 \ t~ ' ., 

@BELLSOUTH 

crJ;r3t -IP 

Rc: Approval of the Resale Agrecmeot Negotiated by BciiSoulh Telecommunications. Inc. 

{"BciiSouth") and TelcStar International Company, Joe. pursu.tnt to Sections 251 and 252 oflhc 

Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252{e) of the Telecommunications Act or 1996, BeiiSoulh and 

TeleStar llllCmal.iooa.l Company. loc. are submilling to the Florida Public Service Commission 
their negotiated ap-eement for the purchase of BeiiSouth's telccommunlcatloos services for the 

pwpose of resale to end wers by TeleStar International Company, Inc. 

Pursuant to section 252(e) of the Att. the COmmission is charged wilh approving or 

rejecting the oegotialed agreement between BciiSoulh and TeleStar International Company, Inc. 

within 90 day• of iliiRibmission. The Act provides that the Commission may only reject such 
an agreernent If it finds that the agreement or any portion of the agree.mem discriminates against 

- a telecommunications carrier not a party to the agree.menl or the imple.mentation or the 

~ent or any portion of tho agreement is not con~isteot wilh the public interest , convenience 

-and necessity. Both parties aver that neither of these reasons exist as to the agn:ement they have 
~oliatcd and therefore, are very bopeful that the Commission shall approve their agreement. 

I 

"Very truly yows, 

- 0/lt~~~ 
A. M . Lombardo 
Regulatory Vice President 

OOCUMf NT •·1.1,... 13fR -DATE 
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Ap'te ... C Btn111a a.oso.~ Ttleco•••akadou,la~ ud Tt .. Star latarutloul Co•puy, h1c. 
a.pnu., 'Be Salt oflleiiSo•~ Ttleco•••akadou Sti'Yktl co ud TtleStar Iataraatloul 

eo.:;uy. lac. for 'Be ~ arpoete or RauJe 

THIS AOR.££MENT Is by llld '*"-BtiiSoudl Telecoaulumic.adonl, lllc.,("Bti!Soulb or Company"), 1 

G-ai&COI'Jidl•lou.llld TeiSIIr lllllnlldoaal Compey,lllc. ("Telalr llllmlldonll"), 1 OtorJia corpota~lon, ud 
Jb&IJ bt deaDed etrecd'l't • oiS..ber 30, 1997. 

WJTNUSITR 

WHEREAS, BtiiScMidlls aloQJ acblap •*-unleldoas comp~~~y tulborUad to pn>vlde 
~~~ MrVlceiiD 11M ICIIa ol Allblml. Florida, a-p, Keol\ldcy, LoulsiaD&, Mluluippl. Nonb 
C..Oiiaa. Sourll CarollDI, llld T-.llld 

WHEREAS, Tellllf lllllnlldaulls or NCb to become 111 alremldva loQJ ddleqltelecclmmllllk.rioas 
compeny IUIIIorillld eo prvvldl•llcoauDIIIIkedcw• MrVIm ID 11M IUift of Allblal&, F1oridl. Otcqla. K«atucky, 
l.oulslaDa. Mlssbalpp~ Nonll CaroiiDa, Soudl CaroiiDa. ~ T•a•MI: wl 

WHDEAS, TebQr~ deslm to ,_lllltllSoudl'a wlecom!DIIIIic.adonl MrVIees; llld 

WHEREAS, BtiiSoudlllll fCrlld eo provide llldiiiiVlc:n to T clair llllmlllllocl.al for male p!ll'pOIIIIIId 
pumlllllto 11M lll6ls IDd c....tlriCIIIJMI fonb blrrill; 

NOW, THEUFORE, for 1114111 cODJicltndoa of lilt mlllllll pmnlsa llld pn>mlsa COI'Icalncd herein. BciiSoutb 
ud T elsar lnumlcioaal do IMrlby IF" u fo1Jaw1.: 

L Tt,. olth Apftliftt 

A. The 1.m11 of Ibis Ap-1 aii&IJIN IWO yean btainnlnl Stplambcr 30, 1997 llld lblll tpply co all or 
BeiiSoulb's MI!VInalmilory u ot I~ I, 1997111 11M-of AIIIMmt, f1oride. Oecqla. Kauud:y. 
Louiailna, M*iJtlppl, Nonb CaroiiDa. Soudl Carolina, IDd r-: 
B. Thb AF-at all&ll be """""'""'lly nncwed for IWO lddlllcn&l one year ptrlods unless cllber p&lfy 
illdlcales lu iDimt 110t to-lilt~ Notice of llld!IIIICIII m1111 bt pn>vlded, In writJQa. to lbe Olbcr 
p&lfy no lllr.llllll60 dllya prior to lilt end or lbe lbm-cxlllllla coalnlet period. The terms or !Ills Apwmcnc shall 
remalr. :n atrc alllr 11M-of liM txlJtlna ..,_en~ has cxplnd llld willie a new apcmcnt lt be ina 
~~t~od&led. 

C Tbe,...~bywbldl Ttllw lmerudorW it to purdwe MrViea from IMUSouth forruale shall 
be &II d~Jcouat IW oft of lilt nca.1J IMe (Of dM t.tlecommunk&IIOIII M!'Vkc. Tbe cliscowlli'IICS shall be U tel 
fonb Ill Eldl1bk A, ~~~ached btrtlo llld IDeorpont8d herein by Ibis rtfmacr. Such dilcounl lblll rtll«t the cosu 
avokkd by BtiiSoudl wiMa lllllq 1 .me. for wbolnale JIIIIPOlll. 

IL Dtftaltloa orT .... a 

A. CUSTOMI!lt OF UCORD mans lht mdcy mponslble fot pile ina tppllcatlon for servkc: rtqvmlna 
eddlclons. rtamllpllltnta, llllimmulct or dlscontln~~~~~cot of MrVI«; paym1111 In Ml or char:an inc:umd web u 
non·rtelllrina, moadlly I'KIIIrilla. coiL dlrtetory us&unc.. de. OOCUHOii NUHB(R- DATE 

I I 2 9 9 NOV -3 :;; 
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B. DEPOSIT 111t1111 UlllniiiCt provided by a cuscomer In lbo fonn of cub. sumy bond or bank lcner or 
c:mlit co be.beld by tbe ComJ!M:Y. 

C. END USER mMnJiba uldm• UICf of lbo celewmmunlu .oru Mrvkes. 

D. END USER CUSTOMEA LOCATION meanslhc physlcalloc:alion of !be pmnlsa where an end us.er 
malta UN oflbe cel.communie1110111 acrvk4s. 

£. NEW SEJlVICES IIICUII ~. featwa ot capabilities d181arc noc CUITCIIdy offered by Bell South. 
'l'bls Includes jiiiCltlclna of alitlnl Mrvlca ot (OIIlblninaa MWI'unctJon, (ntute oc capability wllb an n isdn& 
scM«. 

F. OTHER LOCAL EXCHANOE COMPANY (OLEC) mt111s a. cekphont C'OIIIPIIIY uttlf~Qud by lbe 
public acrvlce commlalou of !be Comp~ny's frwlchistd -to provldt ·loQI udllnae Mrv!Qe wllbln lbo 
Company'sltwtebistd area. 

C. R£SA1.E ~- activltywbnln acatitlcllcdOLEC,IIIdl u Ttlstlr lnla'nllioMlsubscri~s co the 
cclceommunklllona MrYka of 11M Comp111y and !heft reoiTm lhoN IJlecommunieadons MrvieH co lbc public 
(wllb ot wilbout "addlaa value"). 

H. R£5Al.E SERVICE Altf:A memslbe area. u defined In a pu'blic Mrvlu cocnmlulon approved 
ccnlllc:lt.e ofopallioa. wldlla which an OLEC, such u Tclscar lnlmWional, may ofl'cr resold loeal cxchan&c 
celccommunlacioaJ .me.. 

A. Tdllar lllla'llldoaalma.y I'IMU die tarltrtd loQI acllanp and colt &elccommunlcatioru saviccs of 
BcliSoulb c:ontal!w! In lbe OtDaal Subecribtr Scrvico TariiT and Prinsc Lint Service Tariff subject co chc ccrms, 
and coadldou apaciJically Nl Cordi benlD. Nocwlllutandlq lbt forqolna, tbe c.uluslons and llmlwions on 
services avlillblt for...,. will be u HI fonlllll Exhibit 8, eiiiCbed bcmo llld ~ bcrcln by chis 
rcfcnnct. Ill eddltloe, Ttllarl.alenladonalmay noc purdlue lllecommunlcatlons Mrvica 11 cht wholesale rate 
for i1J OWII liM. 

Bc11Soudl1ball llllb avalllblt t.femmmlllllcadoiiJ savk4s foe male Ill die ratn Ml forth In Exhibit A co chis 
llf"lllllllllld IAibject to die nciuslons llld llmllati0111 Ml fonllln Eldl~blt B co chis aarecmcru. tc docs not 
bowtwr WIM ill rfPa to weal oc ocbcrwlM challeQae lilY clcdslon nrardlna mate dill mu lied In 111c 
d'-,_ o I sdla £xhJbll A« lbe m:lusloaJ and Umhldons coatailltd In Eltblblt B. BcllSouth mcrves 
tbe riplto ~lilY llld all lepl811dfor equltlblt rtm41dlu, lncludlna appalJ of any clccisl0111. tr such appeals 
or dlalt.aps l'tSIIk Ia cbaqa In lbe discounlllla ot exclllllons and llmkaclMs, tbe putlcs ~pe dill 
appvprille modiftcMioDI to Ibis A&J OGWI will be ftlldt prcllllptly CO IIIIU i1J tams COIISisleal wilb cht outcom.c 
or 11M appeaL 

B. Tbe provlsloa ohavlces by die ComP'QY to Ttbtlr lllllltll.llloa&l docs noc conslltuce • joitu unclcnakina 
foe tbe l\arnishlllf of any sav1ct. 

Vmloc ~I, 1991 
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C. Tclslar lniCrllllioaal will !It lbt CII.SUIC!Itt of RCOn:l fOC' all scrv'cn pu«l\aud from BcUSoulh. Exupc u 
specified bcRla, die ~y will like onlcn from, bill and CJtliCCt paymau from Tclm.r ln~C~Mtlocul for all 

savlca. 

0. Tclllu lnttmatlonal will be rht Company' I Jlnp point of CCICitla for all .crvlctt pu«llaud purwan1 10 
rhb Al'"mmL The Company lhall ba~• no conuct wlrh lbt mel IIMf nccpc10 lbt cxun1 proviM<I fOC" hcrtln . 

I. Bodl PMics will c oliN 1D bill die mel IIMf fOC' lilY Mrvicn dial 1111 mel UJCI' specifiCS II wlslles 10 
recdve dlrKIJy &om die GChlr 1*1)'. 

F. Bodl PMics malncaln IIIII rtpt 10-dnaly lily Clld usa wilhin lilt savlct am ofrhc Olbcr Pany. 
Bodll'lrtla will coadantto dlnaly ~ lea owntcl«ommllllkl&ions producls IIICI Mrvictt and In docna 10 
may acablblii!Wr dm rtl1doeohlps wllb Clld liMn of lilt ocher Piny. 

C. Ntidler Piny Jllalllallrfm wllh lilt ri&bl of IDY pcnoo OC' calily 10 obcaln Mrvkc dlrutly trom die ocher 
Pany. 

H. Cllrrcat lticpboM lllllllbcn mey llOC'1!Ially be maiDed by rhe end uur. Howe~er. telephone nu.mbcn are 
rhe propenyoflllt c:o.p.y 111111 .. w lpltd 10 rhe Mrvlcl furnished. Ttlstar lnumlllonal baJ no ptOPCI1)I fi&ht 
10 lilt 1tlepboae DIIDibcrCif Ill}' 0111111' call number dalpllllon woe laced will\ savlccs fllmlsbcd by die Comp~~~~y, 
IIICI no ripe ID die.,.,,... rm of savlct duouah IDY panlcullr CCDirll orne.. The Company rnavn rhc ri&bt 
10 clllqe lucllnumben, ar die CCIIIIII otrl« daiplallon wocllttd wllb IUCh numbcn. OC' bod!. whmfvcr !he 
Company deems k _, 10 do 10 In 1bt conduce of lcJ busl.naa. 

L Tbc Compcy may povWe lilY savlct OC' fxllky fOC" whidla dllrJ• b 1101 established herrin, u 1ona as 
il b olrncl oo die- llnUID TtDintlmMiooal. 

J. Service Is lllmbbed JUbject 10 1bt coadldoo rhallc will DOC !It IUcd fOC' any unlawtill pulliOSC. 

K. Upoa wril:ca nodce 10 Ttllwlntcrnalioclal, savlct will !It discCICitinucd 10 any end ~aer if any law 
cofOC'CCtllcalqeocy adviJa 11111 ·11\e Mn'lcl beloa used bIn vlolalion ofrhc law. 

L lbl CGmplay CID ~ a NqiiCSI (OC' Mrvlee whCD It baJ pou.;nci~IO believe !hal die Mfvicc rtquemd 

will be uaed Ia vio1lllao of die llw. 

M. 11M Cg•pany 8CMp11 DO mpooslbllll)' 10 IDY pcnoo for IDY lllllawful ect committed by Tclslar 
~or ila Clld-. • J*t of provldloa savlcc 10 Tcbllr loJmladoaal fOC" purpoMS of male OC" 
ocbawiM. 

H. Tbc c-p.ay wW coope~ll.t Mly wllh llw cafOC"CCCDCDti&CftCin \ '11 1ubpor.w and COUll ordcn for 
W I- wllh 11M C~y'a NIIOIDCI'L LAw caforcealCIII .,mcy 11&bpocn.u and COUll OC'dc1l rtptdlna end 
liMn ofTtllllrlllllrudoul wW be dltected 10 Ttbw lalaniMioaal. 1ibe Company will bill Ttlstar lnltrn&lionAI 
for lmplemcadq 111y requau by law eoforcCDICDI..-Iel rtpt'dina TciJI&r lnltrn&llonal end IIMft, 

v...,....,._,,tt,, 
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0. The cbancuristlcs and mcdlodJ Of opnWon or Ill)' Cit Jils, (ICIIJII« Of tqvlpm«l pnmdcd by Ill)' 

penon or cnd!y ocblr 111111 11M Complny sb&ll not 

1. tnsafm wldl ot Impair lti'Vict ovcr111y fecllitlu oftbc Company. lu affillaus. or iu conn«<ina and 
concurrin& curim lnvol vcd In Its UtVI«; 

3. Impair lhe privaey or any commWIIcadocu; ot 

4. Create baards 10 any cmploywa or the public. 

P. TebW ~ W\lllltt die mpocuibil!ry or aod!yinalhc Com!*IY rcpnllna less lhlll nandard 
opcmions wldl rapcc110 lti'Viets povldtd by TcbW lntcmational 

Q. Fecllldn 104/ot equipment utlllad by IHIISolldlto povlda scrvi« 10 Tt btar lntmlllionsl remain die 
propct1)' or BtiiS011111. 

R. Willie J11P dlnciOry lildql will be povldlclln ICCOI'ISince wtth rtJuladocu Mt fotlh In Section A6 or 
!he Ocneral Sulltcriber Strvlce Tlritr and will be available for male. 

S. Btltsoudl wfll povlde C\IJIOCiiet rtCotd IAI0t11111iell l0 lhe Ttlsllr lnttnUIIonal povldtd tlw TciJtar 
International bu lhe approprille ~·>of Aulbor!Dtloa. BciiSoudl ruy povida customer record lnformllioa via 
one oflhe foiJDwiQa INibocll· US 111111. fu. or by elecuoaic intcrfau. BciiSouth will pn~Yide cusromer =ore! 
lnfOf!Miloa via us 111111 ot (u 011111 iDiaim buil oaly. 

TebW lntmlldoDalacrea 10 compcnsa~e BcliSoutb for all BtiiSoudllnalrrtd expcnd!Nm wocimd with povldlna 
$IICb illformllioa 10 Tc!Jiao IDIInl;ltiooal pui'IUIIIIIO- -isslon N llnJ. TciJtar IA1C11Wioaal will ado,c and 
adhere 10 die S.IISoudl pldtllna uaociMed wldl each medlod ofpovlcllna cwtomer rcconllnfomwion. BcUSoulh 
will publlsb Ill)' W'!cable dlltJcs for CIISIOfller record lnformadoa ID the approprillc BcllSo\1111 Tariff. 

T. S.IISGulb's m•uainaiCtVIca may be made available for resale subject 10 the execution ofBciiSouth's 
MWAJinl ~mt and witboul the wboln&J. d1Jcow11. 

u. IHUSoulb'a Wide Wlri!MaiDtal~ Plans may be mJdc available ror ruak ll rtl«, ~ennsiiXI ~ondi~iont u 
JCt fonb by S.IJSoudt lOCI wilboul 11M wholaalt dlJcOWIL 

(V. e.uso.dl't PIO\IWocs ofServbt to Ttlflar latmaalloul 

A. Tcltlar ~J~~au~~oaa~....- tbiiiU malt of BcllSooub aavlces sb&ll be u followl: 

I. The malc oftcl.:oalntunk•"on• MTYic:es sb&IJ be llmiled to uscn 111d oact confonnin& 10 the 
clwofMrVI« ~ 

2. To tiM U14ftl TtbW lntanaiiOftlllt acelccomm•mlclllocu curia lhalscrvn arutcr than 5 
J1ttu6t of tllo Nil left' 1 JimU*ribtd IC(tf.l 1M, T tillar lmmWlonallllaJI not jointly market Its 

Vct>IM. Mfllll, 1, 
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lnterl.A TA MrVica wllh the ttlccommunlcatlons wvlus purcllucd from BcliSouth punuant to 
lhb Apwman In Ill)' of!Mswes covmd under this ApwMt~L For the purposes of this 
subwrioa, 10 jointly martel mCIIIS Ill)' advmlscmcnt, m11btin1 ctron or blllinaln which the 
telecommUIIieltioru savlca purclwcd from BcllSollth for pwposcs of male co ciWOmm and 
lmerLA TA MtVIcu otrmcl by Tellw' lntmlllioaalue pack&atd. tied. bundled. dlKounled or 
olfmcltoaedlcr In any way 10 the end liNt'. Such effona lnclllde, but are not limited co. ~ales 
nfcmlJ, male lll'lftlll'ltnll, aalc:t I&COC:ies or bUI..., l&fttftltnl$. lbls subsection shall be void 
and of DO drea Cor a perticular sw. covcnd UDdct this Aamment u of Fcbnluy I. 1999 or on 
the dlla Btl!Soulh b IUIIIorized tooffCf lntcri.ATA acrvices In thallllle, whkbtvcr Is earl ier. 

3. H011lllld Holpllal PBX MrVlce an 1M ocly ttlceocnmunlcatlocs MrYic:n available for male to 
HOIIVMoetlllld Ha.pllal end IIICfl, mpectively. Slmilarty, Accua Line Sctvl« for Customer Provided 
Colli TelcpboDc$ b 1M ooly loQI savicc available Cor male 10 lndcpmdent Payphone Provldtt (IPP) 
CIISI.OIIIcn. Sblnd TCIIIIIt ~ CIIIIOIIICTS can octy be sold those telecommunications urvlcn 
available In tbe Coalpll!y'S All Sblnd Tetlllll Service Taritr. 

4. Ttllw' IDicnlldooal Is pobiblled from tlunillllna both Clar and mc-..surcd rate sc.rvice on the same 
bl~tlneu premises 10 the IIIIICIUblcribcn (end uscn) u SIIUd In A2 of the Company't Tariff ex«1'( for 
blcbp MrVlce u lnd'--1 ill die ippllc.eblt -llriti'Sealon AJ. 

S. lfte~ MrVlce b esllbllabed llld hIs JUbscqucntly dctcnnined thai the clus of savicc rulriction 
bat been viollted. Tellllr l.atcmldoaal will be noclflcod llld bill ina for thai service will be lmmcdlalely 
clwtpl10 !be~ clus of servke. Service dluaes for chanaes between clus of scrvi«, back 
bllllD&.IIId IDICfal &.1 described In this subsection aball apply tithe Compc~y'l sole dlscmioc. lntcmt 
Ill n11t u Mt filnllln Secdocl A2 of the Oencral Subscriber Service Taritr llld Sealon 82 of the Private 
Lille S.VIce Taritrt'or tbe ippllctble stile, compounded dally Cor the number of days from the back 
bllllnJ cW.10 &ad lnctlldlllathe dale thai Tcllw' lDlcmalloclllacnlally makea the paymmtiO the 
Compel)' 1111)' be IISCINd 

6. lbc Compll!)' laCfVa lbe rtpr 10 periodically audit servlca purdi&Md by Teisllt lntcmatloaaiiO 
esllblilllllllllenllcil)' of UN. Sudllllditllltll not OOC\I1 monlhlll once In a ealcndat year. Tclsllt 
lnlmlatlonal aball make Ill)' and all nconll and data available to the Compeoy or the Compeoy't 
aucliiOn 011 alUSOIIIble bull. lbc Comp111y aball bear the cost or l&ld alldiL 

B. Raold services ct11 Ollly be used in the -. liiiMCf u apeclfled In the Compeoy't Tarift'. Resold 
servkes ... subjec:t 10 the - llnDIIIId condltloN u are ~fled ror IUcll servlcct when 1\arnbbcd co an 
ladlvldll&l md u. ofdleCoalpllly ill tbe ~ JtCIIon of the Company'• Tariffs. SJ*Iflc tarifrfeatum. 
• ·1- a usap .now-per-=, aball DOC bt agrtpled &a'OII multiple nsold KrVIccs. Raold servlcu CIIIIIOI 
be UJed 10 ..,....lrlftlo tom monilliD one end 11M!' custocnG' ~u JPKitkd In Section All. of the 
Comp111y'• T.ufreftrrtq tD Sllll1d Tawil Service. 

C. Ttlsur IOIImadoaalmay me II servlcct ocly within the Ill* I fie IUilt servlc:c .,.. u dcftncd In iu 
ccnillclfe. 

D. Ttlepbooe numbln lrii!JIIIla.d via any 11101d service ftllln.,. Intended solely for the usc of the end 
UMr of the r~. ~Walt of diu lnfocmarioa Is ptOhlbit.ecl. 
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E. No piUIU. copyr1Jh1, ll'ldcmarit or Oilier propricwy rtaluls lk~Hd. p-anttd or ocherwisc ll'lnsfemd by 
this Apeemall. Tellllr tmmwloulls JCrlccly Jl«))llblttd l'rom any IIJC,IIIcluditta buc nocllmlced to ulu. 
mubtia& or ldvenhlq. ohny BcliSouth name or ll'adtmarit. 

A. Boch l'lnlcs 111M co work coopcmively co develop a main~manec and lnscalladon interface procus. 

8. Scmca mold Ullda' lbc Company's Tariffs and facilities end equipment provided by the Company shall 
be malntalrMcl by lbc c:ceap.y. 

C. TtDIIIWDidonal or ill end uscn may notr.UTW~p, move, d~ mnovc or anernptto repair 
111y f.cilldcs OWMd by lbc Compey, odler thlll by connectloa or ~ectioa co any interface means IIMd. 
except widlllll writ1lm COCIMIIl or 1M Compey. 

D. Tcisllr ln1emalioaal acceptJ mpontlblllty co Dotlf'y tile Company of situations (c. a. exrmslve compulef 
down tlme, cllaaac In opendotlal boun, c«.) !biOI arise that may result In aMtVict problc111. 

E. Tebllr 1menu1t1oaa1 will bt 1M Company'sainale point of eomac~ for all repair alb on behalf ofTclsw 
ln1a11ational's end usen. 1111 penia epee co provide one anocbcr wid! COil· ll'ec ~uct nwnbcn (or suc:h 
pwposu. 

r. Ttllllr llllilnlatlonal will CQIIIIC:t tile appropr\llc repair ceocm In ICCOcdancc with proccdurn nt.tblished 
by the Compey. 

G. For all~~ Teluu'lnlcmallooal KCCpU rcspomlblllty for adbcrlna co the Company's 
prcsaccnlq pldtllnn prior co nftrriq 1M crouble co tbc Compey. 

H. The Ccmpey will bill Tellllc lnlm\atlOIIII for bandlin&llOUbla dw are found not co be in the 
Company's IIC'N'Oiit pur1111111 co iu llllldlrd time end ma&aial dllran. The Jlllldard tlmc end matmal charan 
will be no more dian wbM lkllSoudl cUrpl co Ill rmll c:ustomm for chc ume services. 

L 1111 Compcy ~1M rflbt 10 contact Tclsw inlmll1lOIIII's Cllllomm. lf deemed nt«SS~~Y. for 
mallie- pwjWi. 

A. Att.r nc.lvlna cenUiclcloo u a local txdlalac ccmpany &oallbc appropriola r.plalory IICIICY• Tclsw 
ln1a'llatloaaJ will provide 1M wopiMt Company eerv1ce ct11111r 11M -.ary cloNDalwloa co enable the 
Company co etllbllllla--for Ttllllr lllwudoaaJ. S4ldl cSoeumcawlon sllalllndwle die 
Application for Muw ACCOIMII. Pf'OOf of lll1borlry 10 provide lellcommlllllallons MrVIca. an ()pmWia 
Company Number ("'CN") uslped by 1M NMioaal Excllaap c.ricn AAodldon ("NECA ") end a cu 
cxcmpdon ~ Jllppllclblt. Wbal_,-depollt,.flllnmeall U't mtt. die Company will beain 
takln& orc1en for 1M ru11t oflln'ice. 
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B. Service onlcn will be In a mndard rot'lllll deJII'Illtd by lilt Company. 

c. Whtn nod!lcadon Is ruclvtd !'rom Ttlsw lnlm\IIIOMII!w. wrnnl CUJlomer or lilt Company will 
lllbseribe 10 Telsw llllCmldonai 'J utVIce.llllldard JtrVicc onkr ln1C1Vals for lllc appropnalc class or t.Ctvl(f will 
apply. 

D. TIM Compeny wW DOC reqvlre end IIJC1' conflrmadon prior 10 utablifhina utVicc for TclstAT 
lntmlatioaal'a end IIJC1' QIIIIOmcr. Tclllar lnlmWioMI Dlllll. however, be able 10 dcmonso.se end IIM1' 

aullloclzadoa 11p011 rtqiiiiL 

£. Tellllr ~will be die JinP polnl or concac1 wilb lilt Comp111y f« all subscqucn1 ordcrina 
activlry ~ill ICI4illoCII or dlqea 10 resold utVices ncep~llw 1he Comp~~~y willacc,cp4 a requn1 dltccdy 
&om the tad IIJC1' for convenlon oflbe end uta's utVict !'rom Talsw lnlmWionaiiO llle Company or wlllacccpc 
1 request !'rom anochcr OLEC for conwnlon oflbc end wa'a utVice &om lilt Tclltar llllmlallonaiiO lllc oilier 
LEC. The Company will DOClty Ttbllr lntem~~lonallilll Mil artq~MS~ hu been proccued. 

F. lfdle Coalplny detcrmllla lillian llllllllllorind diiDitln local utVIce 10 Tclslar lnltnW!OMI bu 
OCCWTed, lbe CGmp111y wW reatlbllsh MrVlce with the apptOtlriale local scrvlcc provider and will usc:ss Telstar 
lnlmlldooalu the OLEC Jnldl'ina die llllllllboriud diiDp, the IIUIIbori.ud ebanac clwte ducribtd In F.C.C. 
Tarii!'No. I, Sectloo 13. Apptotlriale ftOIIteC\Itrioa chlrJts, 11 Mt fonb In S«tlon A4. oflbe OencnJ S\IIKcn'bcr 
Service Tlri,tr, will alto be utnMd 10 Tellllt lnlmllllonal. These char&cs an be adjusltd lfTrlstar lnlmllriOMI 
provlda lldsfacscry proof of IUiboriDtlon. 

C. Ill ont.IO aafepard illlnrcreN, the Comp111y racrves lilt rf&hliO JCCurt lilt aceoun1 wilb a wllablc 
fonn of -ay depolll. 11111111 udafactory mdll bu alrady been tslablbhrd. 

1. Sucb JCCUrily clcpollt aballlakt lbc fonn of an irTevocablc lAuer of C.Wil or olber fonns of 
security ac c 1pllble 10 lbe COCIIJIIDY· Arty llldl MCIIriry deposil may be held durinalllt 
coadll- oflbe Mn'lct 11 MCI1ri!y for the pe)'IIICIII of any and allamOWlu acm~lna for lhc 
service. 

l. If a JCCUrily depoJII b requltcd, sud! JCCUril)l dcposl1 Jball be made prior 10 lllc lnaualll'lllon of 
service. 

4. TIM filet dill a-.rlcy dcpoelt baa been made ill no way relieves Racllcr t'rom complyln: wilh 
11M Colllplay'l llll''leejgoe 1110 advance pe~u and die prompc paymen1 or bllb on 
pew •MI.. DOrcloa il-.cirule a waiver or modlflcadon orliMI reauw practices of lllc 
Compcy providlna f« lbe dbc011tllluanct of MTVicc for noo·paymrnl or any sums due llle 
CompiDy. 

$. TIM COCIIpllly nwws die rf&hliO lncruN lbc JCCUthy deposil requlmnmu wllcn. In lu 1011 
j\ldplla(. c~ 10 WIITIIII and/or poa monlbly bill Ina bu lncnucd beyond llle level 
Initially liNd 10 dllmlllnt die MCutfly df1*JL 

Vmlool:~l.IW? ..... , 
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6. In die &vent IIIII Rcwllu dcfaulu on iu .cccxmt. Ktvicc 10 Rncllcr will be: tcnnin&l~ and my 

MCUrily deposill 1\cld will be applied IO ill ICCOW\t. 

7. In die cut of a cub deposh. inltmlll a rate u HI fonh in the ~te BciiSouth wiff shall 
be paid 10 RHCllu dlll'lq die coctlnlllllte of the MCUrity Ckpcnil. Interest on a MC\Itity 
deposil lbll IICall& IMII&IIy ~ If rcq~mtcd. lhall be annually crcdittd to Rcwll« by the 
ICCI'IJ&I dale. 

V1L hJII .. I Aad 11Wa1 Arrn .. • .. '-

A. Wbca the lllltlal MrVlcc b onSmd by Tcblar llllcmalional, the Company will mablish an Keounu 
nccivablc IIWICf ICC-' for Tcblar lntenwlonal. 

B. The Company sba1l bill Tclsw llltcmadOCI&l on • CIIITC1\t bub all applicable tbarJn and crcdliS foe 
MrVlca onSmd by Teblar humwlollal. 

C. PI!~ of all cbqn for MrVlcn ordmd by Tcblar Jntcml.lional will be the mponslbllity ofTclsw 
loternMiooal. Ttllw blcenlllioCiaJ 111111 make P')'IIICIIIIO the Company for alllllldbfluttd clwJcs foe ICfViccs 
billed. The Complny Is DOl responsible foe paymcall 1101 received by Telsw lntcmllionalfi'om Telsw 
IJIICnlllloaal's CIISICCIICf, 1be Company willnoc become Involved Ia billina dlsputa that may arise between 
Tcblar lolmlllioCialllld Ill customer. PaymCIIII madl10 the Company u paymCIII on ICCOW\1 will be cttdittd 10 
Ul-11 rtAIYible IIIUIIIriCCOUIII and not 10 an ctld uscr'IICCOUIII. The Company and TciSW' lntmwional 
sball wort~ 10 molvc Ill)' dlsputa within 30 days. TeiJWilltcmllional ot the Company may seek 
Commblloll molutloll of Ill)' dbpute. prioe 10 dlsconntctlon of MrVice. 

D. The CompiiiY will !alder bills CKb month 011 c:sablbbcd bill days foe each of Teblat lntcmarlonars 
ICCOUIIU. 

E. The Comp111y will bill Tclsllr lnlmlalioclaJ. in ldVUICc, cbarJcs foe all MrVlcn 10 be provided durina 
the cnsuiq billlna period uccpc dlllps auoclatd with MrVIee USIJC, which cbarJcs will be bil.led in U\'UI'S. 

C1iarJts will be caklllafed 011111 illdlvldual ctld user KCOIIIIllevcl, indudiJI&. If ~p~~llcablc, any cbarJcs for uuac 
ot USIJt al.lowanca. S.IISoulb wiU abo bill all chqu. lllcludlna bul not lim lied 10 9 I I and E911 charau. 
tclecommlllllcallons relay clwJcs, llld ftolllchbe fees, 10 Telsw lntnnational. 

F. 11M PI)'IIICIII wiU be dlle by lbt llllCl bill dl1c (i.e .• , MIM dale In the followlna month u the bill date) and 
is Pll)'lble 1D !rnrpedl•ly avallablll\mcb, wtUcb includes payment by clleck. Payment b ronsldcnd 10 have been 
made wt. .-I wed by 1ha Comp~~~y. 

If !be Jl')'llltllldlledlle &Ill 0111 Sunday or on a Holiday whkb Is obsavtd 0111 Monday,lbe paymcn1 
due~ sba11 be lilt nne -Holiday day followqllldl Suoday ot Holiday. If the paymen1 due d&le falls on • 
Sllmday orooa Holiday wlllcb Ia obMrvtd on Tueldly, WtdDaday, Thunday, oe Friday, lbt payment due date 
lllall be lbc lulaon-Hollday day pnc:edlnaiiiCh Sanltday ot Holiday. lfpa)'I!ICIIIis n<lii'1Ceived by the payment 
due ~. a lilt pe)'IIICDI pcaalty, U Ml fotlb in I. followina.lhalllpllly. 

c. Upon pvof orcu ext~~~pt ccnifkldoo &om Telsw tnt.r.l1lonal.the lOIII amount billed 10 Tcblat 
International wiU DOC lnehacla Ill)' w:a due l'rocn r.11c end uacr. Telsw lntmlllional will bt solely mponsiblc for 

, .... 



• • 
the compulltloa,lnddn&, lq)Oftin& and peymcnl of all federal. Stale and/or ICKal jurisdlcllon lax« wocialcd 
with the acrvlca mold 10 the t11d IISCf, 

H. As the CIISIOIIItr o! rtCOfd. Ttbtlr ill~emaclonal will be ruponsiblt for. and ramiiiO the Com~y. all 
cbua« applicable 10 Ia molclltr'Vica for cmnacnc-· sttVica (E91 1 and 911) and Tcl«ommunicatiocu Relay 
Service {TRS) as wtll as any ot11tr cflaraa of a similar I\IIUR, 

L If any ponloa of !be pl)'llllllt Is received by lhe Company after lba payment due date as SCI forth 
~ill&. or lhay ponlon of die pl)mtol Is ~ved by the Company in tunds that arc DOt Immediately 
available 10 the Comp~~~y,lhca a laic pl)mt:lt pcllllty shall be due 10 lba Company. The late peymen1 penalty 
r.ball be die ponloa of the peymmr DOt rwelved by die p&)'llltlll due dl!e llmcs a~ fac10r. The late f1Ctor shall 
be u Ml ford! ill Seclloa A2 oflba OcneRI Subsm'ber Service Tarifl'and Sectlon 82 of the Prt\o'llc Line Service 
Tarift'. 

J. Any swltcbed IICCUI cM-aa auoclllecl wllh lnrmuhanae CIITitt accns to the resold loa! ex chance 
lines will be bllltd by, llld duiiO, the Company. No ..sditlona.l cbua« arc 10 be auesscd 10 Tcbtar lnrcmarlonal. 

K. Tbl Compllly will DOt perform b!llina tAd tollectloa MrYket for Ttlst.v lnlcmlllonal u artsull of :he 
exccutloa ofdlls Ap,.._ All requau for bllllna sttVIca lhould be refcmd to the awopriatc cnriry or 
opmtlonal poup wllbln the Company. 

L l'umllllliO 47 CFJl Sectloa S 1.617, 1bc Company will bill Telslar lntm11tioaal end IISC1 common line 
chltJet ldctttlcaiiO !be end - cammoe line dlarJH the C<lmpa~~y bills Its md usn~. 

M. Ia atncnl.lbe Compa~~y will DOt become Involved in disputes batwccn Telsw ln~cm~~lonal and Tclsw 
lnr.cmational'1 mel - ~ owr mold MrViccs. Ira dbpu111 docs ariJc thai cannor be HUicd without the 
involvcmenr of !be Comp~~~y. Tclsw illlmlaaloaal shall conllet the deslpatcd Service Cen1cr for molulion. The 
Compa~~y wlll llllk.t noay aft'Oit 10 wile In die moludocl of lbe d.ilpute and will wortc with Tclsw lnlemarional 
10 molve lilt IIIIIW Ia as tlmety a~ u poNiblc. Ttlstat lnlcmlllonal may be requimlto submh 
documcnwlon 10 subaUAdltllht claim. 

VUL DlscOIItlau- or Service 

A. The ptOCeduru for dlac:oalinulna acrvicc 10 an end IISC1 arc u (ollowl: 

1. '1lle Comp~~~y will cleay ltr'VIce 10 Ttbw lnttmallonara end_, on bchllf of, !'~Kill the request of. 
TcbW lllllrllllblal. Upon mtondon of die end user's ICI'\o'lcc, rmcn.J cbuaes will apply and will be 
the l'ltpOIIIlbillt or Ttll1:wlllltrlllllonal. 

2. AI the nquat ofTdJW lllla'ullonal, 1111 company will di.teonned a Tcbw lnltmadonal end u~tr 
CUSTomer wldlla 1 --..1111 tAd IIOIIdberi.lninarory amoruu ofllme. 

l . All ~~~~by TtlswllllmiMional for clcalal or c!lsconMcdon of an end li£Cf for nonpeymenl must 
bclllwrillftl. 

Vcnlaa: Allplll, 1997 



L 

• • 
4. Tclatar llltcmatiollal will be medc solely mpooslblt Cor nocil'yina the end UHf or the~ 
d~ of die ecrvke. 

S. The Q)mpMy will coatlllue 10 pocus CA!b made 10 the Anno)'IIICt Call C.ntn and will advbc 
Tcls&ar lntcnllllonal...t.cft h b dclcnniMd UIIIIMO)'IIICC calls arc orialn&ctd from one of their rnd 
IIJC(slOQtioftl. The Company shall be lnclmudflcd. cltfmdtd and held harm Ius by Tclsw lnccma~ional 
andlew the eftd IIMf aplnst any claim. lou or dlmap wina from provldlnJ d.!s lnfonn11lon 10 Teltw 
lniCtllllional. It is die mpoclliblllty ofT tlsw lntematlonaliO like die comclive .ctlon ntenwy wllh 
111 euJ*Imm who llllkt IIIDOYina calla. Faillll't to do ao wlll muh 1ft die Company's dl.sconncctina the 
lftd .... MIVIet. 

I. Tbe prciC*Wa for disconllnutna MfVIcc 10 Tclsur lntcrnltionaJ.,.. u follows: 

1. Tbe CoalpiDy racrws die riahiiO ~ or llnllln&la ICt'Vicc for nonpayment or in the tvml of 
pnlbibilld. ualawtul or illlpi'Dptf UJC of 11M facllidft or ICI'Vicc, abu.sc of 11M Ctcilillcs. or any ocher 
vlolldoa or noacomplilac4 by Tcblar lntmllllonal of the Nics and rquWlons of the Company's 
Tlrilfa. 

l . lfpa~ ofec:cWNit IIOC ~teclved by the bill ay in the montn aftu the orialnal bill day, the 
Company may provide wrtaen DOIIet 10 Ttls&ar lnlmllllotlal, thai addhloc\alappllcadons few ecrvicc will 
be retllsecl llld dill any peftdina ordcn for ecrvlcc willnoc be com pitied If paymmlls not re«lvcd by 
die fl~ dry followlna die d.- of 11M IOdcc. If the C4mpany docs IIOC retlue addllloc\alappUcallocu 
for aavice oa die d.- lpkltled In lht nodcc, and TcbUr ~ noacompll&nee contllluc:s. 
nodaiq CO"h'"d benlD lb&ll prec:ludt 11M Company's r\lhiiO rel\lw addlllonalappllwlons for scrvice 
wtdlout ~ DO!Iet. 

3. lfpa,.- ofiCCOUIII is not reccl~ or lmllJfUICIIIJ made, by the bill day in the second 
COIIiCCIIIIve 111011111, die KCOUIII wiJJ be Q)Nicltrcd in dcfauh and will be subject IO denial or 
dltcoaDCC:tion. or both. 

4. lfTclscat inlmlldoclal faiN 10 «~~~~ply wllb die provlsloal of Ibis All'f'CIIIctll, lncludina any paymm11 
to be made by it oo die dlra and limes bmln spccltled, the Company may, on thlny days wrincn nodce 
10 die penon dttlpattd by TcbW IAimwloaal10 reccivciiOdcct of noncompliance, dlsconlinuc the 
provision or cxiJllna acrvica 10 Tcls&ar ln~tmational a1 any tlmelherc&l\ef. In the cue of such 
dltcoalilluancc, aU billed dllrltt. u well u epplkablc ICmlln&don chqes.lllall become due. If die 

Company does IIOC clllc:oodnue die provision of lbe ICtVIca involved on die dale spcclflcd in the thirty 

days IIOCb, llld Tcbear IDia1lldooal'aiiOOCOIDpliance c:ootillucs.IIOChlna coataincd herein &hall preclude 
die C4l11JW ry'a riablto diacoadaue die provision of die ecrviccs to Tclsw lnlmlltlonel wlthoul 1\inb« 

aodce. 

S. If...,_ is IIOC ,_.~ or ~~TW~~UDtlltl made for pcymc111 by lbe dal.a J lvcn In the wri11e11 
DOCitlcllioo, Ttbar ~~ aav1ca wUI be dJJCOO!inocd. Upon dl.scoaliniiiiiCC of ltfVice on a 
Tdsar liMit adooe'•ICCOUIII. Mnicoc 10 Ttlscat IDia1lldooal's mel IIMfl will be cltnlcd. Tbc Company 
will &ltor11Wblleh MrVIc>a 11 die req11tt1 of liM eftd Ultf orTdlllr IAimllllotlal upon pcymmt oflhc 
~ cocu..moa r .. llld subject 10 11M~--' ~pplkalloo proccdum. Tcbw 
lnlmllllonalls aolcly rwpon~lblc few DOdf'tlnl dJc ad IIMf of die ~disconnection of the service. 

6. lrwidlblllftem da)'l afttr an tnd uiCI's ltfVK. hu bml cltnled no coni&CI hu been made in 
r-.f~ 10 IUIOfin& NI'YK., tht end IIHr'l ecrvlca will be d'-tecl. 
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IX. UabWty 

A. Tht lllblllry or lbe Compuy for damqes wins out of mistakes. omwlons. l.ntm~~pclons. prccmpdons. 
clc~ys aron or defccta llllrlllllllluloa. or Callum or defecu l.n fadlitles tumbbcd by lhe Company, IXC\Inin& l.n 
lbe COIII'M offllmlsbiqtemc. orodlcr fllcUitlea IDd DOC CIIIMd by lbe neall&m« ofTelsw ln~malional, or or 
lbc CcmpiDy In l'allina 10 moinraln proper llalldlrds of mal.ntcMnee 81\d opcntion IDd to excrciu reasonable 
wpervlsioa s11a11 ill no~ nQIId ID 1111011111 equlvalcntto lbe proponlocwe cllarJeto Tclslar lntm~~~ional for 
lbe period or .me. durtlla wblda _., mbllb, omwioa,infarv9rion, pteemption. delay, mor or defect in 
tnnsmb•ioa or dlf!ICI or IWiure ill fllcUitla O«W. The Compuy IIWI aoc be liable for cSamaac llrisl.na out of 
mlslakes. calnlon, lutenlijAiow, pteempcionl. delays, cmm or defecu In tnn.~mluion or other lnj11ry, lncludlna 
but noc liiJllted 10 il)urics 10 ,.-.or propcny ll'om volt~~cs oc eurm111 cnnsml:ted over lbc urvlee of lbc 
Cornpm~y, (I) eauMd by CIIIIOmtf-P'Ovlded equipment (except whm a conaibutlnacause Is lbc malfilnctionlna 
of a Comp~nyoporidld COCIIIICtlq arrana-t. In wllkb event lbe llabill!y of the Company IIWI aoc exceed an 
II1IOWit equal to 1 ptoponloeaiiiiiOIIIIt of die Cornpuy bllll.nf Cor lhe period of urvlcc durin& wlllch such 
mlslaka, omluioa. inllmlptloa. pteemptlon. delay, mor, defect ill tnnSmluion or injury IXC\Irl), or (2) noc 
prevented by CUllOm~ equlpmcm but wblcb would !lave been pr9Vtntcd had Compcty·provldcd 
cquipmeoc been UNCI. 

B. Eldl pany hmiO sllall I.Ddcnlnlty IDd aaved lbc Olbcr harmless riom any liabilities, clalnu or demands 
(inch1dlua lba ~ upeua IDd reasonable aaomcys' fm, on ICCOUftt lbcreof) tllll result &om lbc nqllacnce 
or wUJt\11 miJconcts¥1 oflblc s--"1>'. ill employees or aacn~~.l.n 11M pmonnanec oflbil Aammcnt. Eldl paey 
IIWI defend lbe odlcr arlbe Oilier's rtq11111 apiDJI any sueb liability, claim or demiDd. Each pa:ty shall nod(y 
lbc odlcr prompdy of wriCial elaillll or deGtM!Cis apiDR sueb pany or wllk:h lhe ocher pany Is mponsiblc 
bcmmcler. Eacb pany sball eoopaara fiiUy wllb lhe Olbcr, IDd !be ludemnil)'ln: pany IIWJ control s~~eb defense 
IDd lbc fi&bt 10 lidpe.Nillc, ~{provided It peys the cost of ID)' RqUiRd appeal bond) comprorniJe Of olbcr 
mollldoo of such claim doa aoc rault in any llabUity to lbe lndcmiiiAcd pany. 

C Tht Compu~y lllaiJ be lndemn1llecl. cleCcncled 81\d bcld harmless by Telstar lntcma.:onat and/or lbe en4 
111ct apiDR ID)' claim, lou or c1amaat arisl.nf ftam llle usc of scrvkcs otTcrcd for resale lnvolvina: 

1. Claims for llbel. slallder, illvuioa ofprivxy or infrin&cment ofcopyn&htllrislna from Tcllllt 
lniCI'IIIdooaT• « cod 11111'1 OWII COCIIIIIIIIIIc:. 

2. Claluu for p~~e~~t illtriQ&cmmt Wlq &om tw 'omblnln' or uslna Company s.ervlces in connection 
wldl fllcWda « equlpaMm filnlisbed by lhe tnd user or Tc bur ln~CtM~lonal. 

3. AD odllf clailllllrisiq 0111 ot ID ICt or omilllon ofTclsw lntcmalional or lu end user In the counc 
ofuslut ..me.. 

0. Telsw lnlemldooai~Cecpt~ raepon~lbilll)' for provldlua accas for mainlfnanee purpoMI of any urvlce 
mold under lbc povislool otdlll Tlrift Tbe C«npm~y sb&ll noc be mpon~lblt for any failure on die pen of 
Telsw lntcnlalioaal wid! rapiCt to lilY cod user ofTelsllr lnlftNdooal. 
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A. Bodl Plf'la..,.. IIIII limy be ~to provkk each odKr durinalht term of lhls Aarttmcnt * llh 
caukl cooftdeldallafOI'IIIMioo, lllcludlnallldt MCnllllfOfllllllon.lllcludl/la bUl noc llmhcd IO,Itdlnlcal and 
business plllll, lldlnkallllforma.doa. proposab, 19«lflcatlou. drawinp. pc-oc«e~um. CUSlomtr accounr dw and 
like lnfomlllloa (hmlnaft« collectively rcfemd 1011 Mlnfonlllrion'"). 8olh partlu 'IJT• !liar all Information 
shall cllhtr be Ill wrilln& or olhtr ranalble formll and clcvly mulled whh a confidential. private or propricW)' 
k&end. or,~ die lnfonullon b QOIII•nunlcaled orally, It lb.. :I also be communlcalcd lhlllhe Information is 
confldcntial, priW~e or pop'lltuy. The WOI'ID&&loa will be I'CIIII1IId to die - wllhln a reasonable time. Bolli 
parties a&JCI .. die Worlll&llaa sb&U DOt be copied Of~ In UIY form. 8olh partla acne 10 rc«ivc 
1UCb WOI'IIIJiioa aad 110t dlacloM llldllnf-.clocl. Bocb pll1ics acne 10 proccct the lnformlliollrccclvcd from 
dis1ribudoo, dlaclolln or dbMmiDadon 10 an)'O.'II ucq~~ employees of lilt partles wllh a need to know such 
lnforrnillollliid whldlemployNI..,..IO be boulld by tile flniiS or ellis Sectloft. Bod! panics will use lhe wne 
ll&lldlnl of ClfW 10 pr'CCIICliDionDidoo rwcclved 11 !My wOIIId 11M 10 proiCCt thelr own cont'ldmtl&l and 

p opriccary lllfonuloo. 

8. NOIWidlaadiq !be forqolrla. bocb partlc1 qrec dill dMre will be no ob!ipllocl10 procea any ponion 
oflhelnronulioa dill b tii!Mr. I) llllde publicly availlblt by !be owner or !be lnronlllrion or lawfully cfudoscd 
by a ~ 10 Ibis A,_a; l) lawftllly obcalncd from any IOUICt odltr lhan lht owner or the lnform~tion; or 
3) prnlousty kJiowiiiO die .-lwina party wilhout an obllplloo 10 keep it cont'\dmtl&l. 

XI. Raolatioe or 011p411e1 

Excepc u odlawla llllld Ia dlla A.,_ad, lilt partln qrec diAl if m y dlspuiC ariJct u 10 11M lnttrpm.adoo of 
any provisioo or dlla Apallall Of II 10 tile proper fmplta!CIIudon Of lbJs All ~t. lhc partles wUf petition lilt 
applicable 1t11t Pl1blk Savlce Comtawloll Cor a resoludoD or lhe cliJpule. Kowtwr, udl party mava any fi&hll it may 
have 10 ICtk judldal rnolew or aay nlllq llllde by dill Public Service Coaun !salon tonetmlnalhls Aammcat 

The partia acne diAl chb ~· aiWJ noc be prot'f'tnd by cilher pllrt)' In llliOChtr jurbdlc11on u cvi~ncc or 
any concession or u t waiver of anY polldon llkto by lht olhtr p&ny In lhll jllriadktlon or for any odlcr JlUiliOIC. 

XllL Wamn 

Ally Calhn by ddMr I*'Y 10 lulJt upoolhe wkl pcrl~ by lhe oc11cr I*'Y or any or lhc provislocla or tills 
Apaacntsb&U not be dii!Mda walwrotanyollhe prD¥ialonl oflbh ~-and udl party, oorwldulandllla such 
l'allute, aiWJ baw llA rtptlbtndcc 10 .... uponllw spedlk pafllmllllal or any and all or lbt provislocla or Ibis 
All'ftlltnl. 

XIV. Covtf'lle&IAw 

Yonlooo: Allpjlt, lf91 ..... ll 



• • 
This Aji-. aball be aowmed by,lllld ~OIISIN•'d and enrorttd In e«CN'dance whh. lht laws or lht SIAU or 

Oeorall. wllbouc rtprd 10 Ill conftlct of laws priocipln. 

XV. Anl'aiAaJUa l'ftpdldoa 
This ~ wu tue~ll«< after 11111'1 lasp nqotladons bctwmllhf Wldcnlp~td p111ic:s ond rcO«ts the 

c011chuioll of 11M lllldeniplcd dill Ibis Apecmentlt In lhf bnt ln~aa~~ of all penln. 

XVL Nodal 

A. Ewry nod«, ~r. wova1. « ocbtr comm1111lcldocls rtq11ircd «contemplated by thiJ Avrcmenl 

shall be In wrWq 1114 aball be cleUvmcl ill penon « clvcn by posuae pnpalcl mall, tddrcu 10: 

BtiiSoudl Ttlecomalllllic8dou. Inc. 

CLEC ACCOUIIl T-
353S ColoiiMde Patcw11 
~E4El 
Bimllqlla. AL lS24l 

Ttblar IAICrMtloaal. Inc. 

Drborlh~~·· - tV"' 
4419~ ~ 
Mabltton, OA lOOS9 
(710) 941·2334 Ot (770) 1 19· 1922 

« etllldl octw lddreu u 11M lll•"'ded l1dplecl piCVIouaJy aball haw dalpalcd by wriam IIOClu 10 tilt ocher 

peny. 

8. Wilen tpeeilk.ally rtqulred, DOtlca lhall be by catititd or rea!Jtcred mail. Unlw Olbcrwisc provlcltd 

ill dlla AaawWA. IIOdce by mail aball be d£Ktlve 011 die dela It Is ol!klally recoo ded u dtliwrtd by rerum 

mcipc « equlvallal, Mid Ia 11M llbMacc of llldl rKCifd of dtllvay, h lhall be pmumtd 10 have b«n dtllvtrtd 

11M IUib day, Ot IWXl bullae• day a&.f die fillb clay, after h - dtposilld Ia lbc malls. 

Venioll! ~ I, "'' 
,..., 



• • 
xvru. StvenbWcy 

Should 111y pn~vlsiocl of this AII'WfMI\1 be held by a coun or compcuntjiUisdlclioCI. 01' by a 'taU ~~~~lalory 
commwiocl Ot FCC, tO be Ulepl.111valld or UM!Iforccablt, tile rm~•111111a provisions of this Aarmnmt shall remain ill full 
force and effect. 

XVJV Eatln A&..-t 

This All_. Mil COnla 1M tadn lllldenlaodiDa llld IUplrMda prior ..,etmftlt:l 111 any odlcr sw. bctwftrl 
the plttla rtlltiDa 10 dltlllllject ... ~Mdblnlll and ftlll1tS all prior dlsclwlons ~ tb:m. and neither p&ny 
lha.ll bc bound by lilY clefiDidoa. coodkloe, pn~viJion, repmcntatioa. wamnty, covcnant «promise otbtt than u 
expressly -d Ia dUs ....,_or • Is. -~Of~ Mt fonb 111 wrltifta and ~xcancd by a duly 
autborizld otriccr or tepWICMi~ o(dJe l*t)' 10 be bound dlcttby. 

:q~ 
Slpa n 

NAMEt ___ JcumUJHIII•u1411WrtA.•------

TITLE: ___ Diadpru;.,-., ______ _ 

DATE:. __ ._~~I1::....P__,,_'t~7L.-___ _ 

V Cf'lloL Aollllll, I"' 

NAME! .. ___ .J.DthQIIIIu:n.II'LJOilwlSai&YU'IIIL' ---­
PrtaWdN._ 

TTTl..E:,_.....x,Vka-.'"hngr;u!dce_..J.Jc g111C..~o0prQJKlQ...u;'lqell&l'---

DATZ: __ Q""-4/....;:::30;.,;;..fiL...,;.q_,_1 __ _ 

..... 



• • 
AIPUCABL£ DISCOUNTS 

1bc ccl«ommunkadons ICrVkcs available for purdl¥ ' by Tclsw lnltmatlonal for lhc purposa of reulc to 

Tclslar IJIImllllonal end UMn lllall be available ulhc Collowll\a dlscount off or lhe rcuil race. 

IUD 
ALABAMA 
FLO IUD A 
OEOROlA 

KENTUCKY 
LOUISIANA' 
MISSISSIPPI 

NORTH ~UNA 
SOUTH~LINA 

TENNESSE£'' 

BUIJ)fNCE 
I'm 

li.J)% 
20J% 
16.79% 
20.~ 

JUS% 
2U% 
14.1% 
16% 

DISCOUNT 

BliSIN£SS 

17% 
16.11% 
17.)% 
IS.$4% 
20.72% 
IDS% 
17.6% 
141% 
16% 

• EffCC'Iive 11 of die Commbsloa's ()nj,r ill Louisllna Docbt No. U·ll?20 daccd November 12, 1996. 

•• The Wbolesalt ~~ b set 11 a pti'CCIIIICe off the tariffed 1'1111. lfOLEC provides b own optnl« servicn and 

dircdory ICt\llc:a, die clllc:oual sllall be 21~ na. raa are cl'fecdw u oflhc Tcnnascclltaul&lory AuUionty's 

Order Ia T...,_ Docbc No. 90-01331 dlled Jlllllal)' 17, 1997. 



• 
EXHIBITB 

Trp .. r .u. FL I; A kY 
s.ntce ? IRaak? 1Raalc1 [l>fiiCOUilf'l Resale~ 0•~1'? 

I 0 Ya Ya Yes Ya Ya Yes Yes Yes 
2 ~~- a Yes Yes Yes Yes No Yes No 
3 ·> 'Deyt a Yes Yes Yes Ya Yes Yes Yes 
4 "--ons·< Deyt a ~ a No Ya No No No 

' LlfcllaeiLialt U a a a a Yes Ya No No 
6 9JIJE911 a a a a Yes Yes Yes Yes 
1 Nil 5crYica a Yes Yes a Yes Yes I No No 
I Non- I Clllrlill a Ya Yes a Ya Ycs I Yes Ytt 

TJPIIC' Q NC IC 1l'l 
s.m. Italic? ~ Rr.alc7 ~ Raalc1 

I l!lerYICII Yes Yes Yes 'ta Yes Yes Yes 
2 15crYicl ' N ., Now' N0116 Yes 'I' a No Yes Yes 
) Ptomocions • > 90 ,o.y, a Yes Ya Yes Va Ya Yes Jllocd 
4 ·<90~ a No No No Yes No No No 

' LlrcliliCIUIIk Up :S.W. a a Ya Y• Yes Yes Yes Nolc4 

6 9HIE911Scrv'- es a Yes Ya Ya Yes Yes Yes 
1 NIIScrv'- o/o o/o No No Ya Yn Ya Yes 
I Non· 10*111, a a Yes Yes Yes Yes Va No 

I Gne<ilfl~ .me. CM bt mold oaly 10 cxlJtlq "'bJcribcn oflbc p1lllll&lllmd ICfYicc. 
2 Wilen available f« ,.._ pn~••t~Ht will be tudl avalllblc only 10 cad u.tcn wtlo would hlva qu.tlilkd fOt 

lbc ptOftiOClOII had It .,.. P"M4ed by lkiiSoadl dlncUy. 

Rcsal~ 
Yes 

Note' 
Yn 
Ya 
Yes 
No 
No 
Yet 

l In TCMCtM, Joca- ,.. ..... (otrnd ftlr 11101'1 lh.a niaay (90) d.tyt) lillY be obcalncd 11onc oflllc followina rca: 
(I) IIIUIIId llrilrnlt. lla die *lrnlc ~ 

LA 
Discount':' 

Yes 
Nolc' 
Yn 
No 
Yet 
No 
No 
v .. 

(b) llle sw-Joui '*(die p aadaaal '* olftncl by Bot(Soudl williiOC be 41Jcowllld futllltr by lllc wholesale 41Jcowlt I'IIC) 
4 Ultu..IU•k Up ..mea aq bt ofiWtd aaly 10 dlolt tublcriben wtlo -u.c crileriA IMIBcllSolllh cwmuly 

applies 10 Mlbccribcn of.._. Mn'lccl. 18 Tan 1 lttlcJicf 111111 ~ BcUSoudl't MaNce lUI& 
Service 11 die llllld .ur-.Jas lilt wt.olt•le ~ RIM!Icr mu~~l\arllle:r 4'-t llle wholaalc 
Mcmp RM15crYice 10 LoiM.lM a• 1, wtda a..._ wbldllt no laallwlft 1M~ dl~ 
lllll BciJSoudl- pnMd& Raacllet Ia ...... bit (Of~ lbc SubJcril 1 Inc C' - •• -· lllc 
Nlllonal Exd!Ma• Carrlert AMciM!ae .__toll ...._pool jom u Bell~ 6oa ~-
The maxi- ,... M ...U...,. clllrp ftlr UlWM Scrtlcl sball be capped 11 lbc 1111 rclall 
I'IIC oti'..S by Blll!kNIIL 

S In LoWsliiiA llld """llippl, all C..tnd lerYtc. ~~~ Clllcred Into by Bc!ISoulb 0< ~<m~lllflina &11cr 
lllc ctractlw ._ otllleC mine OrdlrwUl bt lllbjocuo raale without lllc wtlo~ clb<owll. All CSAt 
whicllcrc In pl-. • of~ aft'ocllw ... of 1M Ccm =trine onW will not be cii&J"blc fe< resale. 

6 In NonbC.OIIAa. aalydloMC..tnd .... la~CIIImd iatoatlo-Ajlril U, 1997wiU beavalloblc 
(Of ICAic. 

7 Some or BcllSoulh"a local n =bnp llld IOU~ tctV'-crc not avalllblc Ill ccnala 
ccntnl ofllca and..-. 

Vcnloa' Aupll I, 1997 
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