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~Sprint " . 

November 4, 1997 

~s . Blanca s . Bayo, Oirer.tor 
Div ision of Records and Repor:ing 
Flor ida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

• 

Re: Petitior• of Sprint-Florida, Incorporated for ''PI" rJVd I 
of Resale Aqrct.ment with U.S. Telco , lncorrwr.tt ··d 

[Jea r Ms . Bayo: 

Enclosed tor !illnq 1s the ortqlndl and 11 I te<''' l l'.tl c ·' "'5 
c+ Sprint-Flori da, Inco rporated Petltlor. f o r Aprro v .ol <> I 
Pesale Aqreement with U.S. Telco, Incorporated. 

Flease acknowledqe rec.!lpt 11nd t 1l1ng of the db vt• ll y 

s t ampinq the duplicate copy or thts lerrer and r••tu ! nlll 'J rt. · 
sa~e t o this writer. 

ACt< 
- - Thanlc you !or your assistance in this matter. 
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_ Sincere l y, 

~~ 
Ch11rles J . Rehwinkol 

CJR/th 

Enclosutes 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In rc: Ptdtion for Approval 
of Reale Ap:ement 
~ Sprint-Florida, 
Inc. and U.S. TELCO, INC. 

) 
) 
) 
) 

Dol:ket No. 

Filed: November 4, 1997 

PE'IinON OF SPkiNT·ft..ORIDA, INCOIU'ORA TED 
FOR APPKOV AL OF RESALE AGREEMENT 

WJTB U.S. TELCO, INCORPORATED 

Sprint-Florida, lncotporalcd (Spl'lnt·Piorida) files thb Petltlon with the f<1orlda 

Public Service Commlulon -kina epprovaJ or I resale Aareement whieh Sprint-

Florida has entered with US. 'I'ELCO,Inc:orporaLed ("U.S. TELCO"). 

In sL.pport of thU Pedtlon, Sprint-Florida stites: 

I. Florida TeleoommunlationJ law, ChlpCu 364, Florida Statutes,., amended, 

requiTe' local ~IC carrien sud! u Sprint-Florida to ne&otiale •mutually 

acceptable prlcei, IA:nnl and conditions of intercooncction and for tht- resale of serv1ces 

and facilldes" with all.crnative Joc:aJ exchan,e carrien. Scctlon 364.162, Florida 

Statutes ( 1996}. 

2. 'The United Sta.t.ea Conpus hu abo recently c:nactcd lq1slauon amer.dlna 

the Communications Act of 193-4. This JeabJatlon, rcfe:rnxl to u the 

Telecommunications Aa of 1996, requires that lilY such •qrcement ldop<cd by 

DOCUH£1>1 h ' " ·r~ ·DATE 
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negotiation or IJ'bitradon lhall be submlnod for approlfll to the State oommluion" 47 

U.S.C. f252(e). 

3. In accordance with the aboYe proviJions, Sprint-Florida had entered a 

R~e A~t with U.S. TELCO, which i.a a c::arrier cettlfacatcd u an alternative 

local e.xcJian&e c:arri« u Ulllla'lll b definod In Section 364.02(1), Florida StatUte$ 

( 1996). That R.esale AJi oeruent wu f'll!C'Jtcd on or about J uJ y 2, 1997. and wu 

approved by the FPSC punuant to Order PSC-97-1219-FOP-TP. 

4. SubJequently, on Sepcember 18, 1997, Sprint-Florida and U.S. TI:LCO 

entered into an aareement that 11lpCDC!!:I the aboYe ~~~~ncnt. The current Agreement 

is incorporated hetein as Attachment A. Sprint-Florida oow JCeb approVI.! of this 

attaChed Resale Agreement. 

4. UndeT the Federal Act, an IIJOCIIICfll can be rejected by the State 

commis.sion only if the commissioo finds that the qreement or any poftion then:of 

discriminat.:a against a telecommunicationJ earrlc!r 1101 a party to the agreement or if the 

implementation of tlut qreea~ent b not comiJicnt with the public int.ercst, convenience 

and ncc:cssiry. 47 U.S.C. fl$2(e)(2). 

S. The AgJoemcnt with U.S. TELCO doea not cfucriminate apinJt Olher 

simlluly situated carricn whk:h may order ICrVica and facllitiel from Sprint-Fionda 

under similar t.ennS and oondltkwu. 'The AaJDCOICDl ia alJo oonslJt.c:nt with the public 

intert$1, convenience IJ1d neceairy. As such, Sprint-Florida JCeb approval of the 

Agreement from the PJI)rida P\lbUc Servloe Commission u required by the Federal 

slalUtory provUiooJ DOled abcMI. 
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W.ASTER RESALE AGREEMf:NT 
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by and bctw~-e:n: 

Sprint nonda, Incorporated 

and 

U.S. n:U::O. incorporated 
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MASTtR RESAU: AGRUM£/IIT 

ThiJ Agrec:ment u between U.S. TELCO, Inc. (~mer") and Spnnt nonda, 

Incorporated ("'Sprint") hereinafter collectively, "the Partie.s", entered mto thu ___ day of 

___ _, 1997, for the Slate of n orida. 

WHDU:AS, the Part•e.s wiJh to e.stabliJh tenn.s and cond1110ns for the pu~ of 

fulfilling Sprint's obli$Jtions e.stabliJhcd by 251 (b) and (c) of the Act,._. defined herein; 

' 
1lftR£fOR£, the Parties hereby agree ._. follows: 

I. DEFINITIONS 

Defimtions of the tenn.s used in this Agreement shall have the meamns,s set fonh ~low. 

I. Act - means the Communications Act of 193<f, as amended by the Telec~mmunacallons 

Act of 1996, Public Law 10-4 -I O<f of the I O<fth United Slates Congre.s.s effective 

february 8, 1996. 

2. Affiliate • me:.ns any penon that (directly or indirectly) owns or controls, u owned or 

controlled by, or is under common ownership or control With, another crllity. rnr 

purpo$C.S of this Agreement, the tem1 "own" or cont rol means to own an equity mtere.st 

Cor the ClJuivalent thercot) of at last ten percent (I 091.) With re.spect to ell her pany, or 

the right, unc:lu commo.n OWilershtp, to control the business dccts•ons. man-xcmcnt 

and policy of another entity. 

3. Central Office Switch, £nd Office or Tandem (hereinafter "O:ntrdl Office" or "CO") 

• rne&IU a .witching facility Within the pubhc switched telecom~umcatio1u nctwoJrk, 

including bill not hm1ted to: 

End Offiu: Switche.s which are switche.s from wh1ch cnd·uxr Telephone J:.xch11r~c 

Services are cli.rectly connected and offered. 

Tandem Switches are switehe.s whiCh are used to connect and switch tnmk Circuit< 

between and among Central OffiCe Switche•. 

4. Comm,.rcial Mobile flldio Services ("CMRS") means 4 111d10 LOnlnl\11\ICaiiOnJ SCI"' ' ICC 

between mobile stations or receivers and land stations, or by mobtle siJitioru 

commurucating among them.telve.s that u provided (or profit and I hat makes 

interconnected tervtcc available to the pubhc or the 111;h cla$$C'J o( cllg•bk u~n '"to 

be cffec~wely ava.tlablc to a substantial pon1on of the pubhc as set fon ~~~ <4 7 cO<k or 

federal Regulations Section 20.3. 

!j . Comnnsston • meam the nonda f'\lbhc Scrv:rc CornmUSIOII. 

6 . Competthvc Loca.l Exchange Camer ("CLEC") or Alternative l..ocal r.xchange Carner 

("ALEC") • mearu any entity or pertcm authonud to provide local cxc hangc servtce' an 

compehtJOn with an rL£C. 

7. [lectroniC lntertaoe.s · means acr"' to operations suppon systenu coru1.S11ng of pre 

ordering, orderin&, provi.Uonin3, maintcnarw:e and repa1r a no billm~ functions. for the 
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pui'JX*' of thil Aucement, unleas otherwix I)Jecifically ~rud to an wnting, Spnnt 

shall provide tucll Electronic inte rUce.s an ac:c:onilnce With £xh1bi I 2 

8. FCC - means Federal Communications Commission. 

9. Incumber.! Local Exehaf11e Carrier ("ULC") • IS any loaJ exchange Carner that was 
as of Febn.wy 8, 1996, deemed to be a member of the £xchange C. mer Nsoc:'iataon a.s 
set forth in 4 7 c.r Jt.. §69.60 I (b) o( the FCC's regulauo~.s. 

10. Interconnection- mt.an1 the connection of tc:puate p!CCU of equlpmcll:,trammiSSIOn 

facilitiu, etc., within, between or among networb for the trarumissaon and routmg of 

exchan&e IC1"Yicc: and ~ &CCCSS. 11\e arehitccture of antuconnecllon may 

1ncludc: coUoc.tion and/or mid-span meet arrangements. 

II . lntcrexchangc Carrier ("IXC") - means a telc:commumcatlons ~ervtcc pF0V1der offcnng 

intetCJtc:hange telecommumcatlons tc:rvicu (e.g., anter- at1d/or mtnti.ATA toll) 

12. Local SeiVIcc RequCit ("LSR") - means an industry sl.llndard form u1Cd U)' the Par11cs to 

add. e.rtablisb, c~ or disconnect local scmces. 

13. !Deal Traffic- means traffic (exclucbng Commerctal Mobtk: Radao traffic, e,s. p~mg 

ccUillar, PCS) tnat i3 ori,g~n~~t«<and terminated Within A gavcn local cal !In~ area, or 

mandatory upandc:d aru xrvice ([AS) area , a.s defined by State comll'IIISSIOns 01, If not 

c:lc.li.ned by State cornmisllon., then ll.ll defined 1n exi.Slit13 Spnnt tanJfs. 

I -4 . Parties means, jointly, U.S. TtLCO, Inc. ("Carner") and Spnnt , :Orida, lncorponuccl 

("Sprint"), and no other entity, affiliate, subsKhary or ass'S"· 

15. Parity means,IUbject to the availability, development and implemc:ntat ion of nc:c~ry 

iJldwtry standa.rd Electronic lnterfaou, the provision by Sp11nt of services, Network 

Elementa, functionality or telephone numbenng re.tOUrCes under tha.s Agrecmenl 10 

Carner on temu and conditiON, mcludif1A provuionu~ a net re~1r 1111ervals, no lcs~ 

favorable that U\OIC offered to Spnnt,lll Aff1hatc:s or any other entity thllt oiJtauu such 

services, Network £1cmcnts, functionality or telephone numbering re~urces. Unlllthe 

implementation of nCCCJJary Electronic Interlaces, Sprint shall pFOVide such scrv1ccs, 

Network Element~, functionality or telephone numbcru~g re.taurccs una non­
d~Xn~t~inatory buU to Carner as 11 provw:le.t 10 Its Affiliates or any other en lily th.•l 

obta.in.s 5UCh SCI'YlCC.t, Network Elements, func tionality or ldcphJnc numbcrutg 

~ 

16. R.cbranding - occu.rs when earner purchases a wholesale -'!:IV ICC (rom Spnnt whc.t the 

Carrier bnlnd iJ substitul«< for the Spnnt brand. 

17. Telc:communK:aboN Servicu - shall have the mcamng set forth m <17 USC§ ISJ(-46). 

IS. Undefined Ternu • The Partie• acknowledge that tcnns n111y IIPJlCAI '" lhu J\ltl ccn•cnl 
whiCh aTe not defined and a&rec that any such tcnns shall I~ co1utrucd 111 lliXOrdll . ·c 

wath the1r cwtomary wage in the telecommumcatiotU 1ndustry a.s of the effective date 

of thu Agreement or, as appliCable, as JUCh term u defined m the Act 

2 
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19. Wholesale Service -means TelecommunicatiOn Servicelthat Spnnt provu:les at rctatlto 

sulncriben who arc notldcc:onunurucati:mJ Canicn a.s sci for1l11n -4 7 USC §Z51 (c)(4) 

II. SCOPFu TERM AND DBMJNADQN 

A. Scope 

I . The TcleoommunicatioiU Servic:a and facilibU to be provided to Carner by Spnnt 10 

satisfaction of this~~ may be pn.Mdcd punuant to Spnnt tanf(s 1nd then 
current practices. Should there be a conn let between the tcmu of thu Asrecment and 
1111y such tariffs or practicc.s, the tcnN of th~ tariff shall control to the extent sllowed by 

law or Commission Order. 

z. Notwitlutandu13 the above pnwbioN, or any other provmon tn thu Asrecmenl, tim 
J\8rccmc:nt and any Attachments buelio arc subject to such changes or moclJficattons 
with rcspc:c:t to the: rate~, temu or conditions contained herein a.s may be ordered, 
d~tected, or approved by the Commiuion or the rcc, or a.s may be ~utrcd to 
implc:mc:nt the IUUlt of an order or dln::ction o( a court of competent JUnsdtction ••mh 
respect to its review of any appc&l o( the decision o( a Commwion or the rcc, '" the 
exercise of their respoctive jwUdictions whethtr said changes or moch(ICitiOru result 
from an order Wued on an appeal of the c:lecuion of a Commisnon or the rcc, a 
rulent.Aking proceeding,. sencric invelllgatiOn, a tan(( proceedu1g, or an arbitnlt1011 
proccc:ding conducted by a Comm.Wion or FCC which appliu to Spnnt or 111 whteh the 
Commi.uion or rcc maku a seneric determination and tn which Carrier had the: r1gl;l 

or the opportunity to pa.rticipatc., reprdJess of whether Carner par1tCi"'tcd. Any mtu, 
temu or condtooru thw dcwloped or modJflc:d sba1J be substituted m place of those 
prc:Vlowly tn effect and •hall be deemed d1cctlve under thu J\8rcen~ent a.s of the 
cffcctl.,e date of the: order by the court, CommWion or the rcc, whether such ac11o11 
was comncnc:c:d before or alter the effective date o( this Agreement If any such 
modific:ahon rctU:Ien the Aar«ment itiOJ)Crabk or creates 1111y amb~guny 01 
rcqwremc:nt for furthu amendment to the: Agree.nc:nt, the: Pan1c:.~ wtllllesottatc: 111 soo.t 
fa1th to agee upon any necessary ameniments to the A,yume11L Should the: t'antc:s be 
unable to reach agreement With respect to the appllc.tbthty of such orc:ler or the 
rcsulling appropri.llte modli'IC&tions to lhiJ A3recment, the Parties a~rce to petitton such 
Commission to establish appropriate interconnection arrnn:<~.cmcnts under scctJons 2~ I 
1111d Z52 of the Act i11 light of said order or dtc:ulon. 

B. Term 

I. TI1is J\8rccmc:nt ahall be deemed effective upon approval by 11 Conuut.uton of 
approprtate jurudiction or upon such oUter date as tJIC parttc:s shall mutually .l$tu 

("'Approval Date"), provided Carrier hal been ccnifiCd by IIIC Conunus10n No order or 
rc:tjUCJt for Jc:Mces under thiJ A,yecment •hall b.: proce.IJcd before the Approval Oalt. 

2. t:xcept :u provtdcd herein, Spnnt and Camer a,gn:c to provtde JCC\ItCC' to each other 011 

the terms defined in thiJ Agreement unllll September 30, 1998, IUid thereafter the 
Agreement )hall continue fn force and effect unles.s and uniJl ternunated Ill pro11u:led 
htrcin. 

3 
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I. Either party may terminate thu A,srcc.ment by provid1113 wntten notice of temuiUitiOn 

to the other party, auch written notice to be provided at l~t 90 days in advance of the 

date o( termination. ln the event of AJCh termanation for aer•icc amangcmc:nu made 

available under this ~mcnt and cxutif18 at the tune of tenmnahon, thoae 

arraf18CrnentJ ahall continue wathout interruption until e~ther (a) a new agreement IS 

executed by the Parties, or (b) lt&ndard temu and conditions contaaned an Sprint's tanff 

or othec substitute document that are approved and nw:le ~encrnlly effective by the 

Commission or the FCC. 

Z. In the e\<ent of ddault, either f'llrty may temunatc: thl$ Agreement an whole or 111 pnn 

provided that the non-dcfaulti113 f'llrty so adviJes the defauhins Party in wrill'lS of the 

event of the a1Jegcd ddault a.nd :he deCaultif18 f'llrty does not remedy the alleged dc:faull 

within 60 daya after written notice thereof. Default u defined to mclude: 

a. &ilhet Pat1y'a buolvency or initiation of bankruptcy or rcce1versh1p 

proccecfin&s by or apuut the Party; or 

b. Either ~'~arty's matc:nal breach of any of the temu or conchuoru nercof, 

including the failure to make 111y unduputcd p~~ymcnt when due. 

3. 11 Sprint aeliJ or trade$ IUbstantaa.lly all the a.uc:ts used to provlde TelecommururatJon• 

Service, in a puticuiAr exchange or .group of ellchangC"s, Spnnt may tcmlJJuuc this 

Agreement in whole or in part a.s t~o~ a panicul· r exchange or group of exchanges upon 

sutty (60) dayr prior wnlten notice. 

4. Termination of this Agrcc.ment for any cau.sc shall not releaae e1ther f'llny frnm any 

liability which at the time of termination l11s alreJ~dy accrued to the other P41ny or 

which Lhercal\er may ac:cruc in respect to any act or om1SJ1on pnor to tcmunatlcm or 

from any obi~ which is exprc.ssly stated herem to survwe tennuuauon. 

Ill. Rf.SALE OF l.OCAL SERVICES 

A. Scope: 

I. Sprint retail Telecommunications Service, shall be avaalable for resale at wholesale 

prices pursuant to 47 USC §Z51 (c)(4). Services thAt arc not ret.. II TC'kcornmunlcnlloru 

ServiCCJ and, thus, not covucd by Lhu Agreemenl and not available: for resale aa 

wholeJale price, include, but arc not ltmltcd to, VOJce Maii/Messagel.lne, P~mg, hutdt 

Wire ln5tallation and Maintenance, CMRS aervrcc:s, Lifehne serv1ces and srnular 

government progratiU (underlying Telecommunications Service w1ll be ruold bu1 

Carner must qwilify 11$ offe.ri113 for theae p~nuru), promo11o1u of ninety (90) eLl>'• vi 

less and Employee Conccuioru. 

Z. COCOT hues will not be ruold at wholesale pnce, under this Agreement. 

3. l:xceptu «!forth above and a.s may be allowed by the fCC or Comnu~on, Spnru shnll 

not place conditions or restrictions on Carner's resale of whole.sale regulated 

Tclccommunicatlons Services, except for IU111ction.s on the CeJIIIc of resldentual scrv1ce 

to othec cla.s:al.6c:atio (e.g., re.Adc:nt.ial service to bwmc:ss C\Uiomers) and for 

prorrotioru of 90-days or leSJ in kn&th. Every regulated retail servrce rate , rncludmg 

promotioru over 90-daya an ICJ13th, diJ&..VUnLS, arid opt1on plans Will have a 

4 
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COITC3p0nding wholcale rate . Sprmt wtll malce wholellllr tdccommunacatioru scrvacc 

offeri~ available for all new regulated $CI'VICCS at the same ume the retail $CI'VICc 

becomes available. 

4. Sprint WIU continue to proVIde: existing datab&scland s1gnahng support for whoiCJale 

scrvices at no addibonal cost. 

5. Sprint will make any service grandfathered to an.end-uscr or any lnd1v1dual Case lla..u 

("ICB") service available to Carrier for raalc to that sr.rnc cnd·wcr nt the wnc 
locabon(s) and will provide at~y leplly requ1red notice or a 30-days notice, whachever 

is h:.u, to Carrier rfior to the effective date of change, m or disconunwuion of any 

product or selVice that is available for resale hereunde r. 

6. Sprint will continue to provide Primary lnterexchange Cnmcr ("PIC") procc..sing for 

those end·II.SCI'S obl&lnins reaold service from Carrier. Spnnt Will ball and Carner wall 

pay any PIC change chargu. Sprint will only accept sa1d n:que.su for PIC chall8es from 

Carrier and not from Carrier's end wers. 

7. Spnnt shall allow Carrier customers to retautthear current telephone number when 

techmcally fea.nblc: within the same Spnnt Wire Center at~d shallanstall Carner 

customers at Parity. 

B. Charges and Billing 

1. Acce,s xrvioes, including revenue, a.uoctated thcrewllh, provided m connection "~tit 

the resale o( ICI'Vicu hereunder shall be the responsibaluy of Sprint And Spnnl shnll 

directly bill and reoelve payment on its own behalf from an IXC for n~:~:e5.' n:bued to 

interexchange calls sencrated by reaold or rebranded customers. 

z . Spnnt ~II be ruponsible for retunvng f.MI/EMR records to IXCs wllh the proper r.Mii 

Rctwm Code along with the Operat1118 Company Number ("OCN") of the ll.»<X'Uitcd 

Automatic Number ldenrifteallon ("ANJ"), (1.e., Billing Number). 

3. Sprint ~,II deliver a monthly statetnent for wholesale scmcu a.s fol!ow.s: 

a. lnvoica will be provided m a standard Comer accc5.' balhn& fomuu or o1ha 

such format u Sprint nUiy detemune; 

b. Where locai~U~ge charges apply and m<=agc dclllalas created to support 

available tervices, the ori,Ynating ioc411 usase at the call detatllevelm staud.lrd 

I:MJt indwtry format wiJI be cxchat1ged da1ly or at other mutu•lly ns~cd IIJII.lll 

In tervals; 

c. The l'llrliu Will work cooperatively to cxclw1ge mforma11on to facahb!tc: thr 

l>ilung of in and out collect and mter/mtra-region Allem.ttcly b1Jicd !Tl('naxrs. 

d . Sprint agrcu to provide Information on the cnd·tucr'3 <~el« uon of spec uti 

futures whc~ Sprint nwntalns 3UCh inronnauon (e.g .• bill II\~ method, spec uti 

lat13u.agc:) when Carrier places the order (or xrvice1 

5 
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c. Monthly recurring charges for 1'eleconumuuc.ttionl Services ..old punu.nt to 

this Agreement shall be billed monthly in advance. 

f. ror billing purpc»es, and except a.. otherwuc: specifically agreed to m wnung, 

the Teleconununicationl Services provided hereunder are fumishcd for 11 

minimum tcnn of one month. tach month IJ presumed to have th1rty (30) days. 

<. Sprint will use.u late payment charges Ito the other Carner in Accordllncc w1th the 

applicable tariff or, if there il no tariff, Sprint ~hall &SJC~ alate payment cha~c t'qual 

to the le.uer of one and one-half percent ( 1-1/2')6) or the nwumum rate allow~ by 

law per month of the billa nee due, until the amount due, mcludmg INc p11ymcnt 

charges, is paid in full. 

5. Spnnt shall not accept Olden for Primary l.ocaJ Carner ("PLC") record change.. or 

other orders for Telecommunications Sen ices or Additional Serv1ces under tlus 

A&n:ement from Carrier while any put due, undisputed charges remain unpaid 

6. Sprint shAll bill for ITICS.SI8e proviJionins, data transmw10n and for data tape char;gu. 

C. Pncmg 

Plicmg shall be developed ba.sed on 47 USC §252(d)(3), u now enacted or as hereafter 

amended, where wholesale pricles are retail prices less avoided cosb, ne t of any addttionRI costs 

1mpo.scd by ~holesale opcr&tioN. 1he wholesale rate shall be as Jet forth em E.xhibit I. 

AddmonBl r.ues for new or additional !ervices shall be added at the lHnc: said new or add111onnl 

~rv1cc~ are offered. 

0 . Provisioning and lnstalladon 

[lectromc Interlaces for the exchange of ordcnng mforma11on Will be ndoptcd nntl 

made ava1lable in accordance with the provu10ns of Exh1bit 2. 

2. Carrier ttnd Sprint may order PLC and Primary lntercxchange Carner ("PIC") record 

changes wing the same order procus and on a unified order (the "LSR"). 

3. A general Letter of Agency ("LOA") mitiated by Carner or Spnnt w11l be n:qurred to 

process a PLC or PIC change order. No LOA signed by the end-user will be n:qutn:d to 

pnx:ess a PLC or PIC change ordered by Carner or Spnnt. Carrier and Spnut agru th.u 

rt.C ttnd PIC change orders Will be supported With appropnate docurrenl4tton and 

verificallOn ~ ~qlltred by rcc and Commrssron rules. In the event of a subxnber 

complamt of an unauthorized PLC record change when: the l'llrty rluu ordered such 

ChAf18e LS unable to produce apptopliate documentation and verificattoniU requ1reJ by 

rcc and Commwton rulel (or, if there a:"C no rules apphc.tble to PLC record chan_~es, 

then such ruJea as arc apphc:able to changes tn long distance earners of rec-ord), such 

Party shall be I table to pay and shall pay all nC~nrecurrmg chllrges ASSOCulted wtth 

reestablishing the subleribcr's local service With the onginallocal c.tmer 

4 Each l'llrty will provide the other, if rcqUClted, as agent of the end·UJCr cultomcr, nr the 

ttme of the PLC order, current "As Is" prc-on:lcnng/ordenng tnfonnation rclattve ro the 

end-uxr coruutu~,& of local features, products, serv,ccs, elcmc:nu, ccmbtnattons, and 

any customer statw q~ the customer (or a spc .. 1al JCNICC (e.g., DA rxempt, 
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lifeline, etc.) provided by the Party to that end·u.ter. f.Ach Party u ~ponstbk for 

ordering the Teleconununlatioru Servic:u desired by the end-user cuJlomer. 

5. Until such time as numbering is adnunisten.'d by a tlurd P-rty, Spnnt shall pi'OVIde 

Carrier the ability to obtain telephone numbers from the Sprint, and t.o !W;sn thC$C 

numbers with the Carner customer. Thu mcludes vanity numbeN. Resc:rv1111on and 

aging of numben remain the ~poruibility of the Sprint. Cl!mer sh.IU pay Sprint the 

rcuonable administrative cosu of this functton . 

6. Sprint shall provide Carrier the ability to order all available featu~ on Ill swatches at 

parity with what Sprint offers to its own end u.ter customers. (e.g., call bloc long of !JOO 

and 9 7 6 c:a.1b by line or trunk). 

7. Sprint will dln:ct customer to Camer for requests changu1g the1r Camc:r serv1cc. Spnnt 

shall procu.J all PIC changes provided by Canic:r on behalf of IXCs. I' PIC changes arc 

received by Sprint directly from lXCs, Sprint shall reject the PIC clunge back to t .. e lXC 

with the OCN of Carrier 111 the appropt iate f1eld of the mdurtry standard CAR£ record 

IV. NETWORK MAINTENANCE AND MANAGEMENT 

A. General RcquJremenu 

I. The Parties will work coopenatively to trulaJI and matntatn a reliable network l11c 

Parties will ex.c:.haJ1gc awtopt j,te tnfonnation (e.g., matntenance contact numbers, 

network in/ormation, inlonnabon required to comply wtth law enforcement and othtr 

secunty -zencies of the govemmer:t, etc.) to ach1eve thl4 desired rchabihry. 

2. l:ach Party shall provide a 24 hour cont.act number for network traff1c nUI~~tenac:nt 

usues to the other's survellla.ncc management center. A fax number mwt also lx 

provided to fldlitate event notifications for planned mass calhng events. Tite Par1tc:s 

shall-zree upon appropriate netwo.-0; traffic m11na,gement control ca~btllltes. 

3. Spnnt agrec.t to worlc toward havmg xrvtce centers dcd..:ated to Camers nvatlablc i 

da)'J a week, 2-4 houn a day, and m the mtcnm must handle Camcr calls IIJ well as 

other customer calls in 11 non-<liscnnunatory manner. 

4. VoJCC resporue uruu, s1m11Ar technolog~es, mtcrccpt .solutions or ltve rcfcrrah shoulo be 

wed, where availAble to rcfer/trarufcr calls from cwtorncrs to the proper 

Tdc:communrcation! Camer for action. Neither Party 3lull market to cnd-usen dunng 

a call when tlut customer cont.aciJ the Party JOlc:ly as a result of 11 miSdirec ted call. 

5. Notice of Network Ev.:nt. f.Ach Party has the duty to alcr1 the other to any network 

evenu that un result or have ~ultc:d in ac:mcc mterruphon, blocked calls, 01 nc:gattvc 

clun&e.' in network perfonnancc affecti'1g more tlun twenty-five (2!)'16) pc-ccnt of 

either Party's circuits in any exchange aJ soon as reasonably possible. 

6. Notrce of NciWOrk Chanse. The P11r1rcs I!Srcc to provrde ca.:h o thrr rcAX>nllblc: ntltl(c: <'t 

chang~ htcludlng Ute Information tlCceas&l"/ for the ll'liiUII\WIOII and J'OUII118 or 

services USII'lg that local e.xchar\gl: canier's fa.:lliues or network.!, u weii&J oUter 

clu113es that would affect the mlcropcrablhty of thox fac1hties and network.!. Corrc't 

Local Exchange Rou11113 Guide (I.ERC) data 13 coruidcred part of tins I"C'qUJrcm,.nt. 
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7 . SprintshaU provide repeir ptopesl statw reports so that Carner WJU be able: 10 prov~dc 

1ts end-wcr ew10men with detailed informahon and an uhmatt>d Tame To Repaar 

(wiTI'R"). Sprint will clo$e all trouble reporu w1th Camer. Carrier wdl cl03e all 

trouble reporu with ita end-wer. 

8 . A non-branded, or at Canier's cost a branded (sticker on a non-branded fom1), 

cusiA:>mer-not-at-home c:ard shall be left by Spnnt at the cUS!omer's rrenuses when a 

Carrier cUSIOmcr iJ not A home for an appotntmcnl and Spnnl perfomu rtpatr or 

m.rtaJiation x~ on behalf of Carrier. 

9. Sprint will ensure that all applicable alann systenu that support Carner cu~tomcrs an: 

operational and that support datat.xs a re accurate. Spnnl wall respond to CArner 

customer alarms consistent With how and when it responds to al4rms for liS own 
cu.stomen. 

I 0 . Carrier :shall receive prior notification of any scheduled maintenance ncllvaty 

performed by Sprint that may be JCtVice affecting to Camer local cwtomen (e.g., cable 

throws, power ~. ~). 

R. Transfer of Sei'VIce Announcements • When an end-wcr who conllnueJ to be loca1ed 

wathin the local calli113 area cha113es from Sprint to Carner and does not reiAm u.s 

origanal telephone number wh1ch wu prov•ded by Sprint, Sprint will provide a new 

number announcement on U1e: 1nactivc telephone number upon request, (or • nununum 

period of 90 days (or 10me shorter rea.aonable period when numbers an: an •iaon 

supply), at no charge to the end-wer or the Carrier unless Spnnt luu a tan(( on file 10 

charge end-wcrs. Thi.s announcement Will provtde detaab on the: new number to be 

daa1cd to rtac h th1s automer. 

C Repaar Calls· Carrier and Sprint Will employ the followans procc:duac.s for handhn~ 

nusd 1 rccted re pa 1 r ulls: 

Carner and Spnna will educate thetr respective customers as to the correct Ide phone 

number.s to call in order to ACCeJ.t ilieir respec tive repatr IJuruus. 

:!. . To 1hc: c:.xtcnl the com:ct provider can be deJ.ermineJ, nusdarcct~d repaar caJb wall be 

referred 10 the proper provider o( loc:aJ u cha113e xrvacc 111 a courteous manner, at no 

charge:, and the cnd-wer WIU be provided the ~t conlllct tc:lephonc number. In 

rc.sponding to repatr calls, neither Party ahall make d~&p~~rnsmx remarlu about th~ 

other, nor slu.ll they we Ibex repair calls as the b.uu for anternal referrals or to sollett 

l'uSIOmcn or to market xrviccs. tither Par1y may respond walh accura te tttform.:tnon 

1n a nswenng customer questions. 

3 <.:a mer .and Spnnt will provtde ilicir respective repaar contac t numl-=N to on,. anOihu 

on u rccaprocal buis. 

D. Reatora1 ion of ServJCe in the Event of OutaseJ • Spnnt reJtorahon or semcc an the 
event of outagu due to equipment fail11res, human cll'Of', lire, natural duutcr, acts of 

God, or )J malar OCC\ll1'CnCIU shall be performed tn accord.lnce wrth 1 he follow! 113 

pnoriliC$. f,m, restoration pnonty WJI be a((orckd 10 thO.tc: ICrYICCS a((cCtlll,S liS own 

cnd-usera and identJfaed Carrier end-wen relahve to nauonal secunry or crnc:rgcm:y 
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prcparednuJ c:r.pabllitiea and tho$e affectil\3 public safety, health, and welfan:, as thOIIC 

elen~enta and ICrviceJ are Identified by the appropriAte government agencil:l. Second, 

rutoration priority shall be afforded between Sprint and c.uncr in gencnal. ·nurct, 

shou.ld Sprint be providing or performing Tandem Swllching functJonaltty for Carner, 

third level priority ~tonation should be afforded tv any trunk. l.astly, 1111 servace shall 

be ral:ored u expeditiowly u pnacticable and in a non·dixnnunatory manner. 

C Service ProJections • Carrier shall malcc a vat !able to Spnnt pcnochc servacc pr'OJCCIIOns, 

IJ re.uotllbly rcqucatcd 

F. Quality of Service 

I. Upon deployment of Dectrouac Interfaces, Spnnl shall provide Cuner wuh the .same 

antcrvals and level of xrvioe provided by Spnntlo au cnd·uJC:n or other Camen at any 

given time. 

2. Upon deployment of Dcctronic lnterfacu, Spnnt shall pt"'V1dc Carner matntciW'IC( 

and n:.palr ~ervioe.t in" manner that is timely, con.nstent with servtoe provadcd to Spnnt 

end -wen and/or other Carriers. 

3. Carrier and Sprint shall negotiate a procel.t to expedite network au$mentau.>ns •nd 

other orden when n:qucl'ted by Carrier. 

G. Information 

I. Order confinnation mwt be provided wuhan 24 hours of completion to eruure th.lt all 

nee~!)' tl'llJUlalion work is completed on newly mstalled facaliues or augment~. 

2. Spn"l and Carner shallqrce upon and mona tor opcnallcnal statullcal proc:c., 

ll1C&$uremellls. Such statutiQ will be exctuu13ed under an ll8I'I:Cd upon .schedule 

V. ADDIDONALS£RVIC£S 

A. 911/E911 

I . Description 

a. When: Spnnt ts the owner or opera lor of the 91 1/[91 I data~. :...,,ant w•ll 

maintain dally updating of 9 11 /£91 I databa'IC mfonnallon related te> l'nrncr 

end-wen. 

b. Spnnt wtll provide Cal"'icr a default &mlngl'mcnt /dw.ster recovery piAn 

i~lud.ing an emergency beck·up number 1n c.ue of masstvc :r..snk faalurr~ 

B. Dlftdory Uortlnp and DbtrtbutJon 

1. Whale Pqc: Din:ctone.r, Dtstn'butlon; Ux of Luting InformatiOn 

a. Sprint~,YCU to include one buk Whttc Pa,gcs listang (or each Carne:• ~1u1oma 

loc.ted wtth the &t:Op"&phac JCOpC of 11J Whale ~e.t d~nctoncs, aa no addJUon.tl 

CMf'8C tO CarriC!r. II basic White PI,Sel hshng I.J defined llS a CU.lt0111Cr IUIOIC, 
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c. 
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e. 

f. 

g. 
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addreal and either the Carrier uJisned nwnbo-..r for a custormr or the: number 

for which number portability iJ provided, but not both numbc:l'll. Ba.n: While: 

Pa,su IJ.stin& of Carrier cUJtomen wiU be intc:rfilc:d with h.s1in3' of Sprint and 

other cu:cs' C'UIIomen.. 

Carrier~ to provide Carrier cu.s1omc:r lull~ mfomulllon, mcludu:tg 

without Umltation directory cfutnbutton mformatton, to Spnnt at no charge:. 

Sprint will provide Carrier with the appropriate: fom111t and acrvtce order 

updatea (or pnWillofl of C&rrier customet listing tnfonnat10n to Sprint. Tite 

Partiu 13J'eC to adopc a mutually acceptable electronic fom111t for the proviSion 

of such information a.s 100ft as pract1ablc:. ln the event OBr ad.c>pts an md•utry· 

standard format for the provi•ion of 1uch infom111hon, the: pllr1tcs agree to adopt 

such foi"!TTat. 

Spnnt ~to provide White f'll&es d.ltabuc: mamtcnancc xrv1ce3 to ~mer 

Carrier will be~ a Service Order entry fee upon submlsston of Scrvtcc 

Orden into Sprint'• Scrvlce Order Entry System, which wtllmcluue 

compezuation for such dltat..- n111intc:na.ncc .-rvices. Scrvtcc Order entry fees 

apply when Sc:rvioc: Orckn containi113 dtrec:tory records are entered 111 Spnnt's 

Service Order Entry SyJtem initially, and when Sci'VICC Ordc:l'llllJ"C entered an 

order to J71'0CUS a ~uemd chanJic: to directory records. 

Carrier customu listing information will be wed JOicly for the provuton ol 

directory ICrvices, includu13 the sale of directory advcr1tsanx to Camet 

cUS1ormn.. 

In addition to a basic White f'II&C3 IJS1111g, Sprint wtll provtdc, 111 the: ratc.s set 

forth in the apptoptlate Spnnt tanff, tariffed Whuc: P11gc.1 hS1m~ (t'.g., 

additional, alternate, forei3n and non-publuhcd hsii113J) for Camc:r to otic• 101 

r.:Mlc to C&nier's customel'll. 

Sprint~ to provide Wlut.e rases dtslnbution SCI'VICCS 10 Camcr customers 

Within l>print'a xrvice tcmtory at no addttior\111 charge: to Camc:r Spnnt 

represents that the qualtty, tunchnc:ss, and manner of 5uclt dutnbunon scrvKcs 

Will be at panty with thox provided to Spnnt and 10 other Cl tc cu..s1omcl'll 

Sprint ..vc:u to include critical contact anfomuttton pcnauu~ to Camn 111 the 

"Information ~of those of tta White f'llgcs dtrcctoncs cove nns n111rket, tn 

which Carrier Is proVldtna or plans to commence pi'OVIdtn.~ loc.tl achanxc 

xrvicc durin& the publication cycle of •uch dtrectones. Cnllcal contact 

tnformatl.on lncludc:a Carrier'• blutnc., office number, n:~tr number, billlll.ll 

mformalion number, and any other infom1111ton req111red to comply wtth 

applable rcaulationa, but not advcrtulns or purely promottonal matenlll 

Carrier wtll not be chat&ed for tnchwon ol 1ts cnttcal conUlct tnfom~~~tton n1e 

fonnat, content and appurancc of Carner's cnucal contact tnfonnaoon w1ll 

conform to applicable Sprint and/or dmx:tory publisher xutdc:hnc.s and wtlllx 

consistent with the format, content and appc:.ttoincc of cnticul coutsct 

tnfonnation pertaim113 to all CU.t:J tn a dtrcctory. 
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b. Sprint will IIClCOf'd Cal"rier customer IUUI\8 mfonnation the same level of 

confidentiality that Sprint accordl it own proprietary customer hsttng 
infonnation. Sprint shall cruurc: that access to Carrier cu.stonl('r propnctnry 

listil'\8 in.fonnation will be limited .solely to thox o( Spnnt and Spnnt's dl1cctory 

publl.sber'a employees, qents and contractor'J that arc: directly mvolved 111 the 

prqli.I'IUion o( listir~J', the production and dutnbuhcn of d1rectoncs, and the 

sale of directory advcrW.il'\8. Sprint Will advi.tc: iu O'l' n employcc:l, ageru nnd 

contractors and its directory publisher of the existence of thiJ conftdcntillhty 

obUgation and will W:e appropriate mwuru to eruurc thctr comphancc With 

lhis obl.iption. Notwithstanding any provision herein 1o the contrary, tl>e 
fumishin& o( White l'lgCI proob to a CU:C that cont. ins cuflomcr hflln.~ts of 
both Sprint and Carrier will not be deemed a VIolation of th1s confukntuthty 

provision. 

1. Sprint Wlll not ~ell or liccrue Carner'• customer bsttng mfomlAIIOn to any tlurd 

partie~ without Carner'• prior wnt1en consent. Upon rccc1p1 of such consent, 

Sprint and Carrier will work oooperativc:ly to addres.s any paymc:nu for the: sale: 

or liceruc: of Carrier cu.stomer listil'\8 infom111tion to third p11rt1u. Any payment.s 

due to Carrier for its customer Wbl'\8 mfonnation will be net of adnnnutnmve 

expeNU IJICUn'ed by Sprint in providil'\8 such mfomv.tion to th1rd pArties ThC' 

partie~~~elcnowledge that the relC&5C of Carrier's customer hstu~g mfom1u11on t.o 

Sprint'.s directory publ~her will not COIUtitutc the $1\le or hccnse of Carner's 
cu.stomcr listin& inforn111tion cau.sil'\8 any payment obligation to ansc pu1·sunn1 

to Uus St.tbscction i. 

2. Other Directory Scrvicc.s. Spnnt Will cxerciJC rc:n50nablc: c:ffort.s to cause 11s d1rcctory 

publbhcr to enter into a septa !'lite agreement with Carner wh1ch Will oddress other 

directory services dc.slred by Carrier as dcacribed in tltis Section 2. Both parties 

JIC'Icnowted&e lllllt Sprint's directory publilher is not a p!lrty to Uus 1\_~rermcntancf •hat 

the provisions contamed in thu Secbon 2 arc: not bmdu~g upon Spnnt's d1rcctory 

pubhsher. 

a. Sprint'~ directory publuher wiU negotiate wath Carner concernin.~ the provmon 

of a basic Yellow l'lgc.s I~ to Carner cwtomers located w11h1n the 

geogl'llphic JCOpc: of pubhshcr's Yellow t'agcs d1rectonc:s aml.llstnbullo•' ''' 
Yellow Pft3c:s directories to Carner cwtomcrs. 

b 01rcctory advertiSins wtU be offered to Carner cuflOmers on a 
nondi.scrinunatory basis and subjcc11o the same tenns and cond111oru that such 

advcrtisil'\8 tJ offered to Sprint and nther cu;c Ctutomcrs DireCtory 

advc:rtlsil'\8 w1Jl be billed to Carrier cwtomc:rs by directory publisher. 

c. Or rectory publuhcr willu~ commerel.llly rc:a.sonable cffon.s to ensure thai 

d1rcctory adverW.ing purchased by cu.stomers who swllch thc1r scn-..:c ''' 
Carric:r is llllltnl.linc:d WJthouttntcrrupllon. 

d lnfonnation p&~U, 111 addition to any tnfomwtton page or portiOn o( 1111 

mfonnation pti8C cont.auung critical contact tnfonnallon as dexntxd al>n'''" 111 

Sccbon I (g),11111y be purehued (T'OITI Spnnt'a dtrectory publnhcr, subJect I•' 
applkable directory publisher suidchne~and regulatory reqlllrcmcnu. 
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e. Dm:ctory publi.sher maine. ins full authonty a.s pubhsher ov~r tts publishmx 

policies, standarcb and practices, includin,g decutons reprdmg directory 

OOYl:t"I&C area, directory wue period, comptlallon, headings, covers, des-sn, 

content or fomutt of directories, and directory adver11S1ns Sll::s. 

C. Directory A.alstanct 

I. General R.cquiremenl.s 

a. Where Sprint is a dtr:ctory IUSUtAnce Scrvtce provtdc:r,nt Carner's request, 

IUb;ect to any exi.rtin,g syllem capactty rc:strtltnU whtch !'~ nnt shall work to 

overcome, Sprint will provide to Camer for resale, Camer branded directot-y 

assistanoe .ervioe which is at p3nty With the directory a.sststance sc:rvtcc: Spnnt 

maJce.t available to its own end·luers. 

b. Sprint will mAice Carrier's dam avoilable to anyone calhng Sprint's DA and wtll 

upcate its databue with Carrier's data at Panty with updAtes from its own dam. 

c. Sprint may store propriet.ry customer tnformatton pi'OVlded by Cat ric:r 111 tts 

Directory AJsistance databa~; such tnformation should be able to be tdc:nhfic:d 

by JOurcc provider in orJcr to provtdc the nc:ce.uary protechon of Carn~r's or 

Carrier customer's propnetary or protected tnfom~ahon. 

d. Carner n~ay hnnt Sprint's ~of Carner's data to Ouectot")' Asstslllncc: or, 

pursuant to writte.n ag~ment, grant greater nextbthty in tht" ll5C of the dntn 

subject to pr'Oper CO!flpens&tron. 

e. If Directory Assistance is a xpantte reta.tl servtcc: provtdcd by Spnnt. Spnnt will 

allow wholeJale resale of Sprint DA sc:mcc. 

(. To the extent Sprint provtdes Directory Asstslllncc sc:rvicc:, Camcr will provtdc 

its liJtin,y to Spnnt via data and processed dtrectory a.uistan"~ fc:c:ds in 

accon:l&noe with an a.grc:ed upon tntfullry fonnat. Spn"lt shalltncludc Camu 

IJ.Jtingl in itJ Directory AJsutance data~. 

:t· Carrier tuu the nght to hccnse Sprint unbundled dtrcctot-y dAtabases and sub 

dataiM~• and utilize them tn the provtston of ib own DA sc:rvice. To the c.xtcnt 

that Carrier mcludcs Spnnt luti"31 tn tts own Dtrectory Asststance daUtbasc:. 

Canier shall make Spnnt's data avatlabk to anyone calhn~ Carner's DA 

h. Sprint will make available to CArner all OJ\ serv1cc: enhanccmt'nts ono non· 

di~nminatoey bui.s. 

1. When requuted by Carner, and tf ~tthmcally fc.utble, Spnnt wtll route <.:urnn 

customer DA calb to Carner DA centers 

2. Busmess Prooesxs 
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a. Sprint will, coruistent With Section 222 of the Act, update and maintain the DA 

databue with camu data, utilizmg the same proccdwu it UJej for its own 

cwtomers, for those Carrier cUJtomtrs who: 

Disconnect 
lnsta1l 
Are Non-Publilhed 
Are Non-PubliJhed/Non- l.lsted 

b. Carrier ahall bill its own end-wen. 

Change Cal'!'!e r 
"Change" orders 
Are Non· Lilted 

c. Camet will be billed m an agreed upon standard fonnat. 

3. CompeNation 

a. When carrier it rebrandlng the loal Jervice of Spnnt, du-ecto:y ~mutancc that 

Is provided wtthout aep~ratc char&e to end-wers Will be proVIded to Carner 

end-wen u pitt of the buic wholuale local servae<:, subject to ony addtllonal 

actual c.xpcme to bl-and the l!'rvice wath Canier'J brand. wm-re DA iJ 

JCpUalely clwpd u a retail ....-vice by Sprint, Carner Jhal; p11y for DA l!'rvace 

at retail las avoided cost. 

b. Sprint ahall plAce Catner end-wers ltstu1$J m iu darcctory ~mutancc dutnlmsc 

for no charge. 

c. Spnnt wU, subject to S....:tion 222 of the: Act, u enacted or hereafter amended, 

malte its unbundled darectory assiJtancc: d.atabue available: to Carner. 

d . Any additional actual tnrnking costs nccusary to provldc: a Camc:r bldndcd 

JUOid directory assiJtance tel'VlCe or roullng to Carrier'' own darectory 

assistance aervice location mall be paid by Camc:r. 

D. Operator Servlc:a 

I. General R:quirements 

11. Where Sprint (or a Spnnt Affiliate on bchnlf of Spnnt) provtdc~ opc:mtoa 

l!'rvaces, at Carrier's rcquCJ1 (subject to IUlY ~utlng syst~m c:al"'ctty t'Cstr.unu} 

Sprint will provide to Carner, earner branded operator servacc: at panty wllh 

the operator~ Spnnt makeJ avaalable to ats OWII erld·u..,.rs. 

b. AI Carrier's request, sub,~«! to any exuun.g system copactty n:llrntnu. !>pnnt 

will route Operator Servace traffic of Carner's cUltomcn to tht Carner'' 

Operator Scrvac:e Center. 

c. ~print shAll provide operator l!'rvacc: features to mcludc tht' (~>lluwulS. h) l<xotl 

call completion 0· and 0+, btllcd to calhns cards, billed collect, and ll•llcclto 

tlurd party, arid (li) billable ttmc and chargu, etc. 

2. CompcnJ&tion 
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L Sprint shall provide operalor JeT'VICC3 {or reale at wholesale pncc.s. 

b. When Carrier requuu Carrier branded Sprint operator xrvaces for rc.salc any 

a.ctua1 additional tnutldng costa as10Ciated with t:amer brandu1.g shall be paul 

by Carrier. 

c. The Parties shall jointly utabluh a proced~ whereby tlacy wtll coordmatc Busy 

Line VerifiCAtion ("BLV") and Busy Line VerifiCllhon and In terrupt ("BLVI"l 

~on callJ between their rtl)XCtivocnd·UKr.i. BLV 11ncl BLVItrqlltnc.s 

between operator butuw shall be routed over the appropnatc trunk groups. 

Carrie. and Sprint will reciprocally prov1<le adequate conncctiVJty to f11cahtate 
this capability. In addtllon, upon request of C.rrlea, Spnnt wall n'UIIce nvaalablc: 

to Carrier for pu.rch.uc under contract BLY and BLVI servaces at wholc:llllc rates. 

VI. ADDITIONAL R&CiPQNSJBIIJTIFe5 OF THE PARTIES 

A. Cooperatioa OD Fraud 

I. The f'l.rties a,gree that they shall cooperate wath one another to anvestwatc, 
mlJ\lmiu and ta)z corrective action in cues of fraud. The Par1aes' fraud 
minimiullon procedun:.s are to be CO$t cffect1ve and Implemented so as not t ... 

unduly burden or harm one Party u compared to th~ other. 

2. At a minimum, such cooperation shallmcludc, when allowed by lAw or 
resuJation, ~to the other Partv, upon request, mfom11t1on conccmu~ 
any end-user who tenninald XIVicc.s to that Party Without p.:a)'lng 1111 
outstanding charges, wtlen auch end-uJer seeks serv1ce from the other P11ny. 
Where requ.ired, It shall be the responsibility of the Party sec kill.& such 
infonnation to JeCUre the end-user's pemtiSSlon to obtain such anfom1111on 

B. Proprietary Information 

I. During the tenn of thiJ Agreement, it may be nccc:Mary fo1 the: Par11c: 10 pmv1de et1d1 

other wtth certain infom~~hOn ("lnfomauon") considered to be pnvate or propnct.ary 

The rte1p1ert shall protect such lnfom~~llon from dtJtnbullon, duclosure or 
dusenunation to anyone except 11$ employec.s or contractors With 11 need to know suc:h 

Information in cor\iunction herewith, except as otherwise nuthon,.c:d tn wntm~. All 

such Information •haJJ be in writing or other tangible form and clearly mnrlced Wllh .1 

confidential or pt'Oprietaty legend. lnfomllllon conveyed orally sl11ll Jxo dcs13natcd oU 

proprietary or confidential at the time of such 01111 conveyance and shall be reduced to 

wnllng within 30 daya. 

2. The l'a.rtJu will not have an ob~llon to ptotect any por1ion of lnfonn11110n whl<h l•tl 

IS made publicly available iawfWJy by a nOn·f'ar1y IO thiJ Asrcemcnt; n1J ll Jay, fully 
obauned from any toUrCC other than the proVIding Par1y; (c) u prevtOWiy known 
without an obligation to keep it confidcnhal; (d) is released by the provtdlll,'< rar1y 111 
writing, or (e) iJ required to be di.tcloJed pursuant ton subpocnn or <1thcr proceJJ or 

order issued by a cour1 or adminiJtratlvc agency havil\& appropnntc JU md1cllon, 
p10VIdcd however, that the rectpu:nt shall &JVe pnor !lot ICC to the provtdulg Party and 

shall reuonably c.ooperale If the provldJng Party dcc:ms 11 necessary to seek protccttve 

amangemcnts 
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3. Each Party will maJc.e oopics of th~ lnformahou only a.s ncces.sary for ru u.tC under the 

temu hereof, and etch such copy will be mark.ed with the same propric:t!lry notrees as 

appeari113 on the originab. Each Pal1y agrees to u.te the lnformauon JOicly 111 suppon 

of thlJ ~t and for no other purpo.te. 

4 . All n:corcb and datil received from camer or geroc:rated by Spnnt .u p.~~rt of ru 

requireme.nta hereunder, including but not limrtc;d to dalll or records whrch arc 

received or generated and I!Ored by Sprint punwantlo lhts .-.srcen~eru, sll£11 be 

proprietary '.0 Carrier and subject to the obhptions speer lied m llns Sccllv•l . 

5. The Parties ICknowJ.Ase that Information ~ umque and vahublc:, and tha t dJ5closurc 1n 

brelch of this A.Veement willruult in irreparable if\iury lo owner for whtch moneta ry 

da.rnl&ea alone would not be an adequate remedy. Th;rtfore, th~ P11111cs agrcr tha t 111 

the event of a breach or threatened breach of confu:kntl.lhty the owner slull be cntrllcd 

to specific penonnance and i11JUilC'tive or other eqwtablc rchc:f as a remedy for any 

such breACh or anticipa~ bruch without the neceSSity of prutmg n bond. Any such 

relief ahall be in lddltion to and notm lieu of any appropriate relief 111 the way of 

monelllry dazna&es. 

C. Law Enfo1eemeut And CJvU Procea 

I. Intercept Devices 

Local and federal law enforcement agcncrcs pcnodretlly request mtornwuon or 

assistance: from local telephone ~ervtce provrderJ. When crUter Party reccrvcs 11 requ~ 

IU.'Oeiated with a cu.stomu of the 01her Party, 11 shall refer such request to : he Parry t:1n t 

.tervcs Nch c:wtomer, unless the request direcu the recerving Pany to 11ttach a pen 

register, trap·and· tnlce or fomt of mtcreept on the Party'• facr!ttrcs, rn which ClUe thnt 

Par1y ahall comply With any vahd reques1 Charges for the rntcrccpt shall be at Spnnr's 

applicable c~. 

2. Subpoenas 

If a Pany receive~ a subpoc11.1 for Information concemmx an cnd-uccr the rany kitO"-S 

to be an end-u.ser of the other f'llny, il shall refer the subpoena IMck to the: n:quuunx 

Party with an indication tlutthe other Pal'ty ts the responsrble Compllny, unless th~ 

subpoen.a rcquc1ts records for a period of lime dunng which the rany was the c11d 

u.ser's service provider, rn wtuch eiJC the Party wrll respond to any v11hd request 

3. H~tage or Barricaded Persons Em'!rgc:ncrcs 

l( a Pany receives a request from a taw enforcement agency for tcmpon•l)' numbcr 

clunge, temporary d1.100nncct or one-way dcni.IJ of outbound calls (or an end· user ol 

the ocher Party by the rccctV1113 Party's rwrll'h, that l'llrty Will comply wrth anv vahd 

emei'Jcncy request. However, ncllher Pany sha.ll be held l1.1blc for any churru or 

danlii,&CJ a.ri.sin,s from compliance with such reque.m on behalf of the other Plio of's end · 

u.ser and the Par1y Rrvin.g IUCh end-u.ser ~~grccs to mdemnrfy and hulcl the other l'any 

lurmleu .. JUt any and all such clamu. 

D Publ.crty 
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Neither Farty Jhall produce, publuh, or distribute any pre.s.s releue or other pubhcaty 

refeiTU'\3 to the otha Party or aU Affiliates, or to this Agreement, wathout the pnor 

written approval of the othu Pany. l:ach l'lll1y 3hall oblain I he other Party'• pnor 

approval before dilcuai.ng tltil Agreement in any press or media mtcrvaews. In no 

c. vent shall either Party mi.Jcharactc:nu the conten\3 of thLS ~ment 111 any pubhc 

statement or in any repreJCntation to a governmental entity or member thereof. 

VII. FORCE MAJI:UJlE 

Neither Party will be IJ.ble or deemed to be m default for any delay or (allure m 

performance under thi.t Agreement for an mtem.~ptaon in XtVJce (or whach at had no 

controltuultin.& directly or indirectly by reason of fire, flood, enrthquakc, or hke l'Cts 

of God, expiation, war, or other v;oJencc:, striw or work stopp41ges, or any 

requirement ola ~ qency, or cable cut by a thu-d ~rty, prova<kd the l'arty 

so affected talcu all ruaonable lteps to avoad or retiiO\'e such caux of non· 

performanc:e, provides Immediate notice to the other Party xttn1g for1h the nJitu~Y of 

such claimed event and the expecll:d duration thereof, and resumes provasaon of scrvace 

promptly whenever such caUXJ are removed. 

VIU. Y MITADON OF LIABILITY 

Except as othcrwix set forth in this Agreement, nc:ath~r Party shttll be rrsponsLb!c '"the 

other for any inclirect, 'J)Ccial, conxquential or punallve d. mages, ancludul8 (wllhout 

limitation)~ for Joss o( anticipated profits or revenue, los.; :>f sood w1ll, I<W of 

c ustomera, or other economic lou in connection with or anJanJ( front anythlll;t .uud, 

omatted, or done hereunckr (collcctwely "Coruequenllal Damages~). whether arun1JI m 

contract or tort, provided that the foregom.g shall not bmat a party's obl~g~~no11 unde. LX 

to Indemnify, de: fend, and hold the other party hannlc.s.s ~inst arnounu payable to 

third partaea. Nolwittutandins the foregoing, 111 no event shall Spnnt's liab1hty to 

Cani-.:r (Of' atcrvice outage exceed an a1nount ClJUII to the proportu.nutc clulrge for aile 

service($) Of' unbundled element(s) provided for the pc:nod dunng wlnrh the scrv1cr 

wa.s affected. 

IX. INPEMNIFICADON 

A. Each Party agrcc.s to indc:mnlfy and hold hamtless the other Party from amln:(JIIIISI 

clainu for c:Wnaae to tansible pc:nonal or real property arid/or pc:rsonalmJuncs aruang 

out of the negli3ence or willful act Of' omus1on of the andc:mmfyms Party or 1ts a~enu, 

xrvants, employee&, contrac1ors or representfttivc:s. To the extent not pmhah1ted by 

law, each Party aha! I defend, indc:mmfy, and hold the other l'arty luuwle» n::a1nst •Ill)" 

Joss to a third party ariling out o( the nc:sJigcncc: or wtllful nusconctuu by such 

indePUii(ying Piny, lu qcnts, or contractors an conn.:ction wtth au provtsaon of xrv•cc 

or functioN u.nder thiJ A,grument. ln the case of any lo.s.s alkged or .,w:le by a 

CUitOmcr o( either Party, the rarty whOle customer all~ed such lo.s.s slulllmdcrnntty 

the other Party and hold It harmlc.s.s ag~~uut any or all or .mch lo.u aflc~c-1 uy each nnd 

every Customer. 11le indemnifying Party under this Section J\&rccs to defend any 11111 

brought a.gatnst the other Party - either indJV!duaiJy or jmntly wtth the tndc:mnafym,'< 

Party ·for any 1uch lou, Injury, liability, claim or demand. nac tndcrnmfied Party 

118ree• to nooty the other Party promptly,ut wrttniJ!, of any written danm, l11wsu1b, <'r 

demand.t for which it LS clauned that the utdc:mnafymg Party u rut"-'llslulc under thu 
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Sechon and 10 c:oopercte in every rcuonable way to f~ealatate dcfenx or xttlemcnt of 

claims. "Mie indemnifyina Party &hall lwve complete control over defen.se of the cax 

and cwu the tunu of any propoxd Jettkmcnt or compromix the~f. The 

indemnifying l'ar1y aMJI not be liable under thU Section for xttkment by the 

indemnified l'ar1y of any claim, lawtWt, or demand, a/ the andemmfymg f'llrty I~ not 

approved the xttlement in ~vance, unlc.u the indemnifymg Party has had the defenx 

of the claim, laWJUit, or demand tendeftd to at tn writing snd h.u faa led to assume such 

defenx. ln the event of AiCh failure to usume defenx, the tndenuufying Party shall be 

liable for any reaonablc xttlcmcnl made by thc·tndcmnafied Party Without • r:>I"OVlll of 

the indemnify.ng Party. 

B. Each Party~ to ia.demniiy and hold lwrmless the other Party from all c-laanu and 

damage.s &Ning from the lndcrrnafying Party'• di.tconumance of 5ervace to one of 11s 

cnd·u.tcn for nonpayment. 

C. When the ltne.s or JetVi<:a of other companae. and camen aJT uxd an e.tabhshuag 

connections to and/or from points not ruched by a Party'• linea. neather Party shall be 

liable for any let or omiuion of the Olher compani.e.a or carriers. 

D. In tllkhU.On 10 ill indemnaty obligations hereunder, e~eh Party shall prov1de, an au tanffs 

and conuacta with its cwt.omen that relate to any Telecomrnun~taons Scrvace or 

Network Ele;nent prov1ded or contemplated under this Agreement, that in no ca,c shall 

.such Party or any of its agents, contrKton or othen retained by such pert au bc hable 

to any CUI!omcr or thiJ'd pany for (I) any loss relating to or ansmg oul of thu 

1\,y'eemenl, whether en contract or ton, that exceeds the amount such Party would havC' 

charged the applicable Customer for the 5emcc:(.s) or function(s) that ~ve nx to such 

lo.s.s, and 01) coauequential damqe.s (u defined in VIII . above) . 

X ASSIGNMENT 

A. If any Affiliate oh:ither Party su~ to that portion of the buSinus or such l'"ny thai 

iJ responsible for, or entitled to, any ri&hu, oblagatioru, dutld, or other antere.su under 

thas Agreement, such Alfalaate may succeed to thox nghu, obhgatac>ru, duraes, anJ 

mtere.st or such Party under thu Agreement. In the event of any such succusaon 

hereunder, the SlJCCC.UOr aMJJ c:xpreuly undertake tn wntang to the other P11rty the 

perfonnance and liability for thox obligatiotu and dul!C$1J to whach at as succecd•ng A 

Party to this~· 1beruftc:r, the succcuor f'llrty shall b.: deemed Carner or 

Spnnt and the ori&inal l'ar1y shall be relieved of such oblwaMns Anti dua•cs, C'X~cpl tor 

ntalten .ari11ng out of events occurriJ18 pnor to the date of such undertalmg 

B. Except as herem before provldcd, 11nd except to an IJ.slgnmcnl confined 50idy to 

moneys due or 10 become due, any ASS~Snment of thu ~.Arcc:mcnl or of thr work aut~ 

performed, In whole or In part, or of ant othC'r interut of a Piny hC'I'cwutcr, Wlthoua 

the other Party's written cort.Jenl, whiCh CC'nxnt .shall not be unn:a501111bly Withheld or 

delayed, shall be void. It II exprusly agreed that any ~nntcnt of moncvs shall be 

void to the extent that it attempts to impose: addJIJ()nal obligations other than the 

payment of such moneys on lhe other Party or the assignee addahon11l to a he p.1ymcna ol 

such moneys. 

XI. UISMJ: RESQLlDlQN 
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A. Other Than BiUin& -The Parties~ and qree that the CommllSlon h.u 

continuin&jwildiction to implement and enforce all terms and condrlloru of tim 

~nt. AcoordiJigly, the Parties ~gn-e that any dispute an.m13 out of or n:lahng to 

thu Ag:rcement that the Parties theauch·es cannot ~lve may be subnutte-1 to the 

Commission for resolution. The Partia a,srec to .edc expedited resoluti.on by the 

Commission, and lhall request that raolutlon occur in no event later il-.an $lXty (60) 

days from the date of IUbmiuion of such dispute. If the ComrruJSton appomt.s an 

expert(.s) or other facilitator(.s) 10 usist tn its decision malorg, each party shall pay lull( 

of the fea and~ 10 i~~~:umd. Durin& tht Commw•on proccedlf13 uci1 l'arty 

#hall continue to perfonn ib obligatioN under thu Agreement proVIded, however, thnt 

neither Party ahaU be rcqulred to act in any unlawful f.uh1on. This provision shall not 

preclude the Parties from xekint relief available in any other forum. 

B. Dillin& 

I. If any portion of an amount due to a Party ("the Bilbng Party") under tlus Agreement u 

1ubjcct to a blml fuk dbpute between the Parties, the Party btlled (I he '•Non · Poyrng 

Party") shall within thirty (50) days of it.s rece•pt of the invo1ce cor tamms such 

disputed amount give no&e to the Billin3 !'arty of the amounts it dupu tes (wOrsputed 

Amounts") and Include tn AICh notice the spcctfte deta1b and reasoru for dupuung 

each item. The Non-Payin& Party shall pay when due all unduputed amounts to the 

Billing Party and. The remaining balance of the Oilputed Amount not p:ud shall 

thereafter be paid with appropriate late charge~, if appropriate. upon iinal 

detennrnation aJ tu.ch dispuJe. 

2. If the Partie~ are unable 10 ruo!VI: the issue• related to the: fluputed Amounts on the 

normal courx ofbwinw within thirty (50) day• after delivery to the H1lhng l'nrty ot 

notice of the Dilput.ed Amounts, uch of the Parties shall appotnt a des13rnstcd 

representative that tw authority 10 xttle the dispute and thAI iJ 111 a higher level of 

management than the penollJ with di.rect responsibility for admimstmllon of tim 

~nt. 'Tbe c:luignated repruentaiiVI:IIhall meet.u onen .u they l't'.uonaLiy deem 

nc:cc:ssal)' m order to di.Jcws the diJpute and ncsooate '"good fa1th tn nn cffurt to 

n:30lve such c:tispute. The specifiC format for such ducwsions w11l be left to the 

discretion of the duignated reprc:sentatives, however all rcaJOnable requests for 

relevant information made by one Party to the other Party shall be honored. 

3. If t11e Putiaare unable to raolve wues related to t11e D1.rputc Amounu w1tlun thrrty 

(30) days after the Parttes' appotntmcnt of datgnated repn:scnt.lllves punuant to 

subsection 2, then either Party may file a compbant Wllh the CommiSSIOn to re.10lve 

such issua or proceed with any other rermdy pursuant to law or equuy. TI1c 

Comrt~Wion may direct payment o( an)' or 111 fuhds plus applicable l~t.: dtllt~c~ tn br 

p.1id to either Party. 

XIJ. MJSC£LLANBQQS 

A. Covernimog Law- The Partic:a agree tlull lhts Agreement shall !Je comtrucd 111 

accordance with and governed by the laws of the State when: the rcSltlc scrvtce ~~ 

provided. 
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B. Compliance With LaWI • Both fames ap-ec to comply with all applicaiJie feelers I, state, 

and local laws, includin&, but not limtted to the Commurucahoru Act of 193<4 a.s 
amended. 

C. Notices • All notiou required or pennilted to be given hereunder shall be m wriung 

and shall be deemed to be effective: u follows: (i) by hand on the date delivered; (ia) by 

certifJCd mail, J'O"W preJXid, re:tum reccapt requuted, on the date the rnarl u 
delivered Of' its dcliYery attemplled; (liD by fac.mnile traiWtlWIO .. , on the date: received 

in legible form Ot ~ I,&J'CCd thai the: burden or proof of ~ip! is on the: sc:nc!c:r and 

will not be met by alrllnmtWlon report generated by the tender's facSJmrlc: machine), 

or (iv) if sent by c:lec:ttonic messa&ing rystem, on the date that electronic mc~ge is 
received. Noticea &hall be given u follows: 

If to Sprint: 

DIJ'CCtor • Local Carrier MatkcU 
Sprint 
KSFRWA030t 
2330 Shawnee Mission Parkway 
Westwood, KS 66205 

and 

Traci Thornton 
Sprint florida, I ncorJX>ra ted 
MS: FLAPJCAOS06 
555 Lake Border Drive 
Apopka, n 32703 

If to Carrier: 

U.S. T£LCO, Inc. 
3215 O'Conner, Suite 300 
Irving, TX 75039 

and 

Mr. Kyle Dacluon 
Maxwell, Balcer A Mcfatndgc, I'.C. 
17625 D Camtno Real, Suite 310 
Houston, TX 77058 

£ithc:r Party may change its address or the pcr10n to rec:c:rvc notices by a notice &wen ro 

the: othcr Party in the: manner set forth above. 

D. Good rarth · The Parties agree to we thear respc:chve dahgent and good faith efforts to 

fulfill &II of their obli,gatioru under thu agreement. The P11rtru rccogni7A', however. 

that to effectuate all the putposc:J of the A,Vc:crmnt, 11 may be ncce.ssary eathcr to en tea 

mto future agrecmenu or to modtfy the Agreement, or both. In :such event, the: Partacs 

agree to cooperate With each other in good fall h. ThiS ~rec:mcnt may be modrfied by a 

written instrument only, executed by eacl> Party hereto. 

1:. Headings • '11\e headil'lgJ in lhiJ Agrc:cmc:nl arc inierled for convenience mnd 
identiflCAtioo only and are not rntcru:led to mterprct, define, or limn thr scope:, t'xtcrll or 

mtent of thu A3J'cemcnl. 

r. Execution • 11ti.s ~nt may be exc~uted an one or ITI<lrc countcrparts,llll of whr•h 

taJccn together will conJiitule one and the .same irulrumcnt. 

G. Benefit • 111e PanieJ a&rec that thiS Agrc,.mcnl u for the JOie bc:nrfit of the Panacs 

hereto and is not intended to confer any nghu cor bencfiu on any thtt'd party, ancludan,~ 

any ClUiomer of either Party, and there arc no lhtrd s-ny bc:neficaancs to thas 

Agreement or any part or ~peeifiC proviJron of this Agreement. 
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H. Swvivorahip • Sedioru Vl, VUI, a.nd 1X .shall SW'VIve t~munatlon or cxp:rauon of th1s 

Agreement. 

I. Entire A3reement • This A,yeement constitutc.t the enu~ ng~ement between the: 
Partic.t and supenedes all prior oral or wrillenagrec:ments, ~pre.seniAtio•u, statements. 
negotiations, understanding.s, and proposaiJ wllh rc.tpccl 10 the subJect rnatt.er hereof. 

IN WrJlii£S!> WHEREOf, tile Parties hcA:to have .cawed thiS Ag~en~ntto be exccu1cd 

by thctr respective duly authorized rcpre.sentariVc.t. 

SPRINT 

By.~ 
NIUllc: ::ri~ \."' 

Titk: rR- ' • ..., ~ Cx\. &!-s 
Date: "\'"'<;-, 
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f1orida 

• 
EXJUBIT 1 - Ratea and Pricing 

O£.SCRJPTION 

All Other OUcount - Catc,gory I 
Operator Assistance IDA D1x:ount 
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EXHIBIT 2 ·ElectroniC Interfaces 

Sprit.t wiU foUaw the indUJtey rtand&rds defined by the Ordenrt3 and Dilling l'orum (080 (or 

the orderil1g of LDcal Service UJin& an Electronic Data lnletchaJ13c CWO clcctromc mtcrfacc 

fer the Loc:al Service Request Form (LSR). Sprint will we. its belt efforts to Implement the 

components of llle 1.-tt that went to final closure m the ()cto«r 199G oer x~1on by July I, 

1997. Any issue.~ that to to initial or (ll\&1 closure in the febnary 1997 IC.SSJOn WI:! be 

reviewed to determine which, if any, can be included in the July I, 1997 deliverable. Any 

open Wuc:.t after the f'tbru.uy 1997 QBf ression will be reviewed On 4 CAX·by·Cflt bllsl.'l to 

develop interim solutiocu until syJkm cJuLnse.s can be made. 

l'rc-Orrkrin.l 

Sprint will follow indwtry standard~ defined by the OBF for the pre·ordcrmg "ahdallon 

reqUc:.tted by Caniu u they are defined. Sprint iJ actively worlong toward imJJlcmenting 

changc:.t to the operatiolla11Uppor1 ')'Jtenu that WIU facilitate the lmplemc:ntahon of electroniC 

mterlacc:.t once rtandarcb are defined. 'Miele chAng:.t 1r.clude the following mfranruc turc 

p:-ojecll: 

ColUOiidation and standaldlution of telephone number ~1gnment 3ystems 
Coluolidation and rtandardiz.ation of addrwes 
Mechan.iutlon of Je.rVice, and featwa avallabdity 

Spnnt will commit to a ptojcct completion date and a specifiC tcchnoJo&y for 1111plcmcnt.ll iOI1 

of electronic interfacc:.t for pre-ordering validation at the time industry nanda rd.t go .o fulJII 

cl0$ure. The electronic interface will be implemented within twelve months of the mdustry 

nandards being cleAned. 

Spnnt currently docl not~ exact appomtmc:ntllnJCs to our end uxn and 1s not u. • 

pos111on to offer it to Carrier. Sy•tcm and procc:.t.J modlf1cat1oru arc "-1ng rcv1ewed to 

deternune the &eope of implementing thu functionality. 

Sprint w11J work with CarTier in the Interim to develop work around$ JO that l . .'nrncr cau ~ct 

the pre-ordering validation infonnatJon u qwcldy &.J p;nstbk 
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• • 
Sprint CUrTently exchaJ13u uase records With CU:U in txchange Mes3.age Record (I.:MR) 

fonnat win& rnq tapes. Bqmnin3 iII /97, we Will be able to forward that .u.ge v1a CDN or 
Networlc Data MoYer (NOM) ~logy. The oar u cum:ntly loolur~g at new rcqu1rcrnents 
which will be implemented once the issues go to lmtw Closure. Spnnt Will work wuh Carner 
to develop other optioN if nec:easary. 

Billiot ln(Otmft/on 

Sprint, in the Interim, will bUlloc:al resale JetVlCeJ tn the Customer Record and a1lhng ((:RJJJ 

system with a transition mlo the Customer Acccs.s Support System (CASS), whiCh IS a CABS hkc 
system, in I 997 u system modifieabons arc nwic. Unbundled Nc:twori' l:kmcnts and 
Interconnection xrvicu ue planned to be billed tn CASSin 1997, however, .tome itllenm 
.tolution may be required until functional and contract uti rcqu1rcruenu 11rc fully defined nnd 
billing l)'ltem and network software modifications are implementeJ. Thex intenm solutions 
may include win3 CRB or a personal computer blued JOftwarc solull')n. The CRB system u 
capable: of~ the end uxr bill in indwtry sland.ard EOI fom11t. The CASS b1ll1s 111 
industry standard Oar Billin3 Output SpecifabOIU (80S) forma t and Cllll be tmnsnultcd Vlll 

Conncct:Dircct bucd on C1utomer lpCCifiCI.IlorU. SprintaiJO provides 11n on-hnc bill vtewcr 
option with the CASS bills. Sprint wdl work wrth the CLEC to develop other optt('lns 1f 
necusary. 

f«ull Mcncgqm;nl 

Sprint will follow industry standards deiined by the tlectromc Cornmumcallon lrnplcmcntal.on 
Committee 0:00, a committee of the Tc:lc:communiCihon Industry rorum <TCIO, fe-r the 
exchange o( fault mana&cmcntmfonnation requested by C.mer wh~n they nrc defined. Spnnt 
ts actively worlc:ing on replacing the Automated Rcpatr Bureau system (ARBS> wuh a more 
sophi.mcalcd "object-oriented" J}'atcm called ltecetve Rcpo1r System (RRS) that w1ll tncthtJtlr 
Lhe implcmcntabOn of elcctrontc communiCations once standards arc defined. 

Spnnt Will commit to a proJect complcbon dale for Implementation of elect rome 
commun1C4t101\S for the exchaz13e o( (ault man.agcmentmformahon at the lime mdm try 
standards go to tnitial closure. The dectromc t nter(ace will be unplcmentcd WJtlun twelve 
months of the industry standarcb being defined. Currently, the OCIC standArds L.tll for t h~ we= 
of an electronic bondi11g gateway usi11g TI.2Z7 anJ Tl.22ll .standaruJ. 

Spnnt will work With Carrier 111 the mlcnm to develop work arouncb $<> that Cnmrt < " '' ,l(cl 
the fault management mfomallon as qwckly as polltble. 
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