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STATE OF FLORIDA 

Novanber 6, 1997 

DMa:lN C. VI AID 4 WutnATD 

C.HAJU.n H.. Hn.t 
DIJU!CTOR 
(8SO) 413-6900 

Re: Docket No. IJ6.WII6o8U ~ Forett Bllll Utilities, lac. - Sbow CauJt on Cu1tomer 
D~aiu 

Dear Mr. Deterding: 

AJ per your request, attached (Atta.chment A) ia a list of names of customers who did not 
receive their refund by the "'informallY' agreed upon completion date of September 11, 1995. Th.is 
list contains customers from your refund listing who received either a check or a credit against their 
final bill and did not have any late payments. The refund listing provided the date of the deposit 
payment for the customer1 who received either a check or a credit against their finaJ bill. However, 
it did not provide the date of the deposit payment for the customers whose deposiu were credited 
to their account, u indicated in your utility adjustment journal. In order to provide a thorough 
analysis, we would need a report for all of the customers in yc·Jr utility adjustment journal 
specifying the deposit payment date. 

Punuam to your letter dated Apri121, 1995, the utility had been collecting deposits of$75.00 
fro'!' its renters. The utility realized the collection of the $75.00 from renters was not authorized 
under Florida StanJte or the utility's existing tariff. Attached (Attachment B) is a list of names of 

- customers, from the refund listing, who paid a $75.00 deposit after the utility had realized it did not 
- -.fte¥e the authority to collect. Based on the utility's current tariff: the maximum deposit which the 
. _.utility may collect is $66.93. The continued collection ofthe $75.00 illustrates further violation of 
__ !~!~ statute by the utility. 

By letter dated October 22, 1997, the utility stated that it did not believe it should be fined 
fuf the minor errors which occurred in comins into complianc:e with the Florida Statute and 

_ Commission rules. It is unclear whether or not thi1 is a response to the show cause. Therefore, 
please be advised that bued on the Commi:uion's vote at the Agenda Conference on October 21 , 
19tJ7, the utility is to show cause in writing within 20 days of the issuance of the Commission order 
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why it should not be fined for viulation of Section 3 6 7. 091 (3 ), f1orida Statutes, Rules 25 ~ 3 0. J 11 (3) 
& (5), Florida Administrative Code. and Rule 25-30.11~ Florida Administrative Code. Th~ 
response should also include an explanation u to why lhe utility continues to collect deposits that 
are not authorized in its ta.rifr 

If you have any further questions with regardJ to this maner, please feel free to contact me 
at (850) 413-7021. 

SJNsja 
Attactunents 

Sincerely, 

~~·~~~ 
Jlesulatory Analyst 

cc: Division ofWater and Wastewater {Willis, Rendell) 
Division ofLepl Services (Jaber, Vacc.vo) 
Division ofllecorda aad Ilepor1ina (Docket No. 961475-SU) 



Foren Hill. Utilitiea Cu•tomer Deposit Analysis 

J 
F. Seibert 
Aband.er Sb.erid..n 
E. Bet.arala. 
Clarence Davitt 
Wi.lliam Lupton 
Peny Stratton 
Joeeph Moln.r 
Joeeph Van Meenen 
Ja~eph Struck 
Victor F. Jam.nilz 
N ocman L Bedr 
WM. Burdette 
Robert Manhall 
Walter Gri££in 
Peter P. Nile 
Hewy Ha.ya 
Jame~~ R Gocld.ud 
Job J. Holu1elt 
Concetta Pate 
Carl H. Ni.m 
Lawrence C. Clark 
Carolyn Wol.m 
Chu A. KenneJy 
Ant bony F avala 
Mary Senica 
Artbur D. Chaboneau 
William Frank 
Josef .Kutl 
Thomu G. Cecil. Jr. 
RuJolf Kent 
A. J. Fel.ici 
Joseph Kol.i.nyk. 
St~phen Soik 
Paricia Pawllb. 
Oe>rotby Lee 
W .. nda Colbert 
}011eph Seletos 
S ~lea tore Borello 
Ian Ma~ley 
Jacquelyn Cyr 
Dorothy Smith 

• Length of Time in Years 

f11!0l!11 $25.00 
06101172 $25.00 
l1J01!12 $25.00 
(f]fOl!13 $25.00 
08/0l!13 $25.00 
10/01J73 $25.00 
12123173 12,5.00 
(J]J05f1' $25.00 
08/0lfl, tzs.oo 
1VJ.OI7' 12,5.00 
06101f16 $25.00 
06/27ns. ~.00 
08/0lflS $25.00 
10/15f15 $25.00 
11/0lllts $25.00 
11JOVJ6 $25.00 
06101/rl $25.00 
05102/Tl $:25.00 
08/01/rl $25.00 
0813l/r1 tzts.oo 
09/0l!n $25.00 
11/0VTl $25.00 
1110Im $25.00 
11108/71 $25.00 
04J0lfl8 $25.00 
10103178 $25.00 
(J]JOl/79 $25.00 
03/01179 $25.00 
04101/19 $25.00 
(f]f31f19 $25.00 
(J]J03/8() tu;.oo 
05/Z2/80 $25.00 
05/31J/80 $25.00 
(f]/29/80 $25.00 
10/29/80 $:25.00 
02128/81 $25.00 
02128/81 $25.00 
03/31181 $26.00 
04130/81 $25.00 
(Y:J/29/81 825.00 
061(J]J82 $25.00 

04J1'i/97 26 
06/31J/97 25 
10125/96 24 
01131196 23 
(Y:J/21196 23 
05(}.0/96 23 
101181~ 22 
03/31197 23 
05/31J/97 23 
01131196 21 
03/31197 22 
1011&'95 20 
03/31)97 22 
05/20/96 21 
0!5120196 21 
06120196 19 
05120196 19 
12/31/96 20 
01131196 19 
~06/96 19 
06128/96 19 
01/31/96 18 
07/29/96 19 
06/28/96 19 
03/31197 19 
06128196 18 
10/18195 17 
01131196 17 
03/31/97 18 
1.?131/96 17 
09/06196 17 
03/31/97 17 
01/31/96 16 
06128/96 16 
01131/96 15 
01/31/96 15 
06128196 15 
05/30/97 16 
10/18195 14 
05/?JJ/97 16 
03/31/97 15 

1.63 
1.72 
1.12 
0.39 
1.05 
0.69 
0.10 
1.55 
1.12 
0.39 
1.55 
0.10 
1.55 
0.69 
0.69 
0.69 
0.69 
1.31 
0.39 
0.99 
0.80 
0.39 
0.88 
0.80 
1.55 
0.80 
0.10 
0.39 
1.55 
1.31 
0.99 
1 55 
0.39 
0.80 
0.39 
0.39 
0.80 
1.72 
0.10 
1.12 
1.55 



Fore.t Hills Utilitiel Cultomer Depo1it Analy•i• 

Antique Auto R.tont:ion 06129183 128.00 12'31/96 14 1.31 
Maurice Kaveny 11/01/83 $25.00 05/20/96 13 0.69 
Jama De MODaco 11/01/83 $25.00 06/28/96 13 0.80 
Edwanl & Ethel Hill 11/02/83 $25.00 01/31/96 12 0.39 
Kenneth T revi~ 11/3G'83 $26.00 01/3G'97 13 1.39 
Mrt. Wallace Hall 09/U)/84, $25.00 01/?IJ/97. 12 1.39 
Betty Duru 1t\'3G'M $25.00 10125/96 12 1.12 
Andrew Fi~~eher Ol/24J85 $25.00 05/?IJ/97 12 1.72 
L-i• Bwdetu 03/29/86 $26.00 01/31/96 11 0.39 
Stanley w ... lman 04JCY2/85 $25.00 05/31JI96 11 0.72 
Pranll Paultani• 09123/85 $25.00 06/28/96 11 0.80 
Henri Laflew 09/U)/85 $25.00 12'31/96 11 1.31 
Al Pfaff 11/26/85 $25.00 12131/96 11 1.31 
Victor Commune Ol121J/80 $26.00 1<¥18195 10 0.10 
George Geoz~ f1212J5/86 $25.00 04J'2J3/97 11 1.63 
Georee H. Scbrei1er 06/?IJ/86 $25.00 Ot/28/97 11 1.63 
Kumar V.Anar. 03/31/87 $2S.OO 01/31/96 9 0.39 
Nation. Bank (J]J29fB8 $25.00 10/18/95 8 0.10 
Barnett Bank W/31/89 $25.00 ~/01/97 8 1.98 
Jeny King 06/?IJ/W 175.00 10/18/Q5 5 0.10 
Karen Martin• 1CV31/92 $25.00 rf:J/26/96 4 1.04 
Robert Tatwm 12131/92 $50.00 10/18195 3 0.10 
Jamet Haanma 01/31/93 $25.00 10118195 3 0.10 
Jamet Ha.am:na 01/31/93 $25.00 10/18/95 3 0.10 

11,750.00 

• Length of Time in Years 



AJIJ;u:l.....,., B 

Forest Hills Util.ities Customer Deposit Analysis 

y 
Cynthia Pa.rlaman 
Waller Poirier 
Bradley Redlin 
Da...utFarley 
]e.bu T alao.ru 
ch.ule. Jenell 
Earl Bookwalter 
Gary Rolruuon 
Henry lAmberton 
Deborah McClwb 
Carl E. FaWit 
Linda Haine~ 
Jame~ Darling 
Joe cn.well 
Noemi Hemandex 
CIU'ole Gilzoy 
Joaeph Reth 
S. Pri~. Shagaury 
Ellen Stinnett 
Jerald Cobb 
Debbie Ba.rcn 
Leonard Morrill 
Carmen Eut 
Barry Brannon 
Lealie Ale~tra 
Chrutina Faucet+ 
Jason Cheverieer 
~thleen T eney 
David Bla.. 
l...uz.arou .Alonao 

EL:zabeth Culugno 
J uatin Spencer 
Elmer Gutterman 
8 onnie Leblanc 
CIU'ol McF...dd.en 
Allen Vaughn 
Dum Levando...ki 
Scott V anlan.d.in gha.m 
Saverio Lonpahardi 
Maryanne Savani 
Mart Seymour 
Joannah Neal 

07/31195 
09/30/95 
10/31195 
10/31195 
10/31195 
10/31/95 
10/31)95 
10/31195 
10/31/95 
10/31195 
11130/95 
12/30/95 
01131196 
CYJ/29/96 
02129/96 
02/29196 
02/29/96 
02/29/96 
03131196 
03/31196 
03/31196 
03/31196 
04/30/96 
04/30/96 
04/30/96 
04/30/96 
05/31/96 
05/31/96 
05/31/96 
05/31196 
05/31/96 
06130/96 
06/30/96 
06/30/96 
06/30/96 
06/30/96 
08/30/96 
09/30/96 
09/30/96 
09/30/96 
09/30/96 
09/30/96 

$75.00 3 
$75.00 5 
$75.00 6 
$75.00 6 
$75.00 6 
$75.00 6 
$75.00 6 
$75.00 6 
$75.00 b 
$75.00 6 
$75.00 7 
$75.00 8 
$75.00 10 
$75.00 10 
$75.00 10 
$75.00 10 
$75.00 10 
$75.00 10 
$75.00 12 
$75.00 12 
$75.00 12 
$75.00 12 
$75.00 13 
$75.00 13 
$75.00 13 
$75.00 13 
$75.00 14 
$75.00 14 
$75.00 14 
$75.00 14 
$75.00 14 
$75.00 15 
$75.00 15 
$75.00 15 
$75.00 15 
$75.00 15 
$75.00 17 
$75.00 18 
$75.00 18 
$75.00 18 
$75.00 18 
$75.00 18 



. . Affcachmant B 

Forest Hills Utilities Cu1tomer Depo1it Analysis 

J J 
Robert Bacon 
Cherie Perkin. 
Rachel Bialowu 
Butro• Sa.mulian 
Co1mo & Man. Racca 
Mn. Preeper 
Mary Soctt 
Jim Schon 
Gina Kramm 
Aru.ia"alde. 
Leonard & Cole .A.hcralt 
Michael Miraglia 

11/30196 
01/31/97 
01/31/97 
01/31/97 
fYlJ28/97 
02J28/97 
02J28/97 
03131/97 
03/31197 
03/31/97 
03/31197 
07/31/97 

$75.00 
( ... 5.00 
$75.00 
$75.00 
$75.00 
$75.00 
$75.00 
$75.00 
$75.00 
$75.00 
$'i5.00 
$75.00 
$4,200 

20 
22 
22 
22 
23 
23 
23 
24 
24 
24 
24 
28 




