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D65 3 ~ 

November 11 , 1997 

DATE 

NOV 13 S97 

Re: Application of ACSI Local Switched Services, lnr. 

Dear Ms. Bayo: 

WRIT (H'S Dlltl C I I"'' 
11011 tl!>b 971P 

Enclosed for filing with the florida Public Service Commission please find an original 
and 12 copies of ACSI Local Switched Services, Inc. 's application to provide intr.tstate 
intcrcxchange services. Also enclosed is a check in the amount of $250.00 to cover the 
requisite filinb fee. 

Finally, enclosed are a duplicate copy of this filing and a self-addressed, postage-paid 
envelope. Please date-stamp the duplicate and return it in the envelope provided. 

Please do not hesitate to. call me if you have any questions. 

Enclosure 

II IX'Ui lPR!llii i442SS.~ I 



•• fLORIDA PUIYC SEBYICE COMMISSION •• 

DIVISION OF COMMUNICATIONS 
BIJREAU OF SEBVICE EYAWATION 

101 Easl Gaines Street 
Fletcher Bulldlna 

Tallahassee, florida 323~ 

APPLICATION FORM 
for 

AUTHORITY TO PRQVIDE INTEREXCHANGE JELECOMMUNICATIONS 
SEBYICE 

WIWIN mE STATE OF FLQRJDA 

Instruction~ 

A. This form is used for an original application for a cenificate and 
for approval of sale, assignment or transfer of an existing 
cenificate. In case of a sale, assignment or transfer, the 
information provided shall be for the purchaser, assignee or 
transferee (See Appendix A). 

B. Respond to each item requested in the application and 
appendices. If an item is not applicable, please explain why. 

C. Use a separate sheet for each answer which will not fit the 
aJJotted space. 

n. If you have questions about completing the form, conlact: 

Florida Public Service Commission 
Division of Communications 
Bureau of Service Evaluation 
101 East Gaines Street 
TallahaDee, Florida 32399-086 
(904) 488-1180 

E. Once completed, submit the original and twelve ( 12) copies of 
this form along with a non-refundable appJiution fee of $250.00 
to: 

florida Public Service Commission 
Division or Administration, Room G-50 
101 Easl Gaines Street 
Tallahassee, florida 3.Z399--08.50 
(904) 488-4733 



1. This is an appli. for (check one): 

(X ) Orlainal Authority (New company). 
( ) Approval ol TraiWfer (To another certificated company). 
( ) Approval or Asslanment or existin& certif.teate 

(To a noncertificated company). 
( ) Approval for transfer or control 

(To another certificated company). 

2. Select what type of business your company will be conducting (check all that apply): 

( ) Facilities based carrier ~ company owns and operates or plans to own 
and operate teleoommunications switches and transmission facilities in 
Florida. 

( ) Operator Senke Provider ~ company provides or plans to provide 
alternative operator services for IXCs; or toll operator services to call 
aggregator locations; or clearinghouse services to bill such calls. 

(X ) Reseller- company has or plans to have one or more switches but 
primarily leases the transmission facilities of other carriers. Bills its 
own customer base for services used. 

( ) Switchless rebiller- company has no switch or transmission facilities 
but may have a billing computer. Aggregates traffic to obtain bulk 
discounts from underlying carriers. Rebills end users at a rate above 
its discount but generally below the rate end users would pay for 
unaggregated traffic. 

( ) Multi-Location Discount Agreptor- company contracts with 
unaffiliated entities to obtain bulk/volume discounts under multi­
location discount plans from certain underlying carriers. Then offers 
the resold service by enrolling unaffiliated customers. 

3. Name of corporation, partnership, cooperative, joint venture or sole proprietorship: 

ACSI Local Swilched Services, Inc. 

4. Name under which the applicant wiJI do business (fictitious name, etc.): 

ACSJ Local Swilched Services, Inc. 

5. National address (including street name & number, post office box, city, state and zip 
code) -

131 National Business Parkway, Suite 100 
Annapolis Junction, Maryland 20701 
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6. Florida address cAding street name & number, post o- box, city, state and zip 
code): 

Applicant does not have a F1orida oflke. 

7. Structure of organization; 

( ) Individual ( ) Corporation 
(X ) Foreign Corporation ( ) Foreign Partnership 
( ) General Partnership ( ) Limited Partnership 

( } Other, Limited Liability Company 

8. If applicant is an individual or partnership, please give name, title and address of sole 
proprietor or partners. Not applkable. 

(a) Provide proof of compliance with the foreign limited partnership statute 
(Chapter 620.169 FS), if applicable. 

(b) Indicate if the individual or any of the partners have previously been: 

(I) adjudged bankrupt, mentally incompetent, or found guilty of any felony 
or of any crime, or whether such actions may result from pending 
proceedings. 

(2) officer, director, partner or stockholder in any other Florida certificated 
telephone company. If yes, give name of company and relationship. If 
no longer associated with company, give reason why not. 

9. If incorporated, please give: 

(a) Proof from the Florida secretary of State that the applicant has authority to 
operate in Florida. See Exhibit A. 

Corporate charter number: F91000003567 

(b) Name and address of the company's Florida registered agent. 

Corporation Service Company 
1201 Hays Street 
Tallahassee, Florida 32301 

(c) Provide proof of compliance with the fictitious name statute (Chapter 865.09 
FS). if applicable. Not applicable. 

Fictitious name registration number: 

(d) Indicate if any of the officers. directors, or any of the ten largest stockholders 
have previously been: 
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(I) ad.ed bankrupt, mentally incompetent, eound guilty of any felony 
or of any crime, or whether such actions may result from pending 
proceedings. No. 

(2) officer, director, partner or stockholder in any other Florida certificated 
telephone company. If yes, give name of company and relationship. If 
no longer associated with company, give reason why not. No. 

10. Who will serve as liaison with the Commission in regard to (please give name, title, 
address and telephone number): 

(a) The Application; 

Brad E. Mulschelknaus 
Andrea D. Pruitt 
Kelley Drye & Waneo LLP 
1200 19th Street, N. W. 
Suite SOO 
Washington, DC 20036 
(202) 9!5-9600 

(b) Official Point of Contact for the ongoing operations of the company; 

Erica Zuba 
Legal Assktant, Replatory Affairs 
American Communications Senlces, Inc. 
131 National Business Parkway, Suite 100 
Annapolis Junction, Maryland 20701 
(301) 617-4200 

(c) Tariff; 

Brad E. Muuchelknaus 
Andrea D. Pruitt 
Kelley Drye & Warren LLP 
1200 19th Street, N.W. 
Suite SOO 
Washington, DC 20036 
(202) 9!5-9600 

(d) Complaints/Inquiries from customers; 

Customers wilh complaints or bllllna Inquiries may contact the Applicant 
at its toll free number (800) 831-0.309. 

II. List the states in which the applicant: 

(a) Has operated as an interexchange carrier. 

None. 
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(b) Has appli-ns pending to be certificated as an i-exchange carrier. 

Alaska, Arizona, California, Colorado, Connecticut, Delaware, Florida, 
Georgia, IIUnols, Indiana, Louisiana, Maryland, Minnesota, Nevada, New 
Mexico, New York, North Carolina, Ohio, Oklahoma, Oregon, 
Pennsylvania, South Carolina, Tennessee, Vennont, Virginia, Washington, 
and West Vfralnla. 

(c) Is certificated to operate as an interexchange carrier. 

Alabama, Arkansas, ~rid of Columbia, Idaho, Iowa, Kansas, 
Kentucky, Massachusetts, Mkhlpn, Mlulsslppl, Missouri, Montana, 
Nebraska, New Hampshire, New Jersey, North Dakota, Rhode Island, 
South Dakota, Texas, Utah, and Wlscomln. 

(d) Has been denied authority to operate as an interexchange carrier and the 
circumstances involved -

None. 

(e) Has had regulatory penalties imposed for violations of telecommunications 
statutes and the circumstances involved. 

None. 

(f) Has been involved in civil court proceedings with an interexchange carrier, 
local exchange company or other telecommunications entity, and the 
circumstances involved. 

None. 

12. What services will the applicant offer to other certificated telephone companies: 

( ) FaciJities ( ) Operators 
( ) Billing and Collection ( ) Sales 
( ) Maintenance 

( ) Other: -----------

Applicant will not offer senk:es to other certincated telephone companies. 

13. Do you have a marketing program? 

Ves. Customers will be solicited usln1 in-penon sales calls, dired mail, out­
bound telemarketing, print, radio and media advertlsln&. 

14. Will your marketing program: 
( ) Pay commissions? 
( ) Offer sales franchises? 
( ) Offer multi-level sales incentives'? 
( ) Offer other sales incentives? 

None of the above. 
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15. Explain any of uAfers checked in question 14 (To wh. what amount type of 
franchise, etc.). 
None. 

16. Who will receive the bills for your service (Check aU that apply)? 

(X ) 
( ) 
( ) 
( ) 
( ) 

Residential customers (X ) Business customers 
PATS providers ( ) PATS station end-users 
Hotel & motels ( ) Hotel & motel guests 
Universities ( ) Univ. dormitory residents. 
Other:(specify). ______ _ 

17. Please provide the following (if applicable): 

(a) Will the name of your company appear on the biJI for your services, and if not 
who will the billed party contact to ask questions about the bilJ (provide naml! 
and phone number) and how is this information provided? 

ACSI outsources Its blllln& functions to another company. The billing 
statement will Include the name or the bllllna aaenl as well as a statemt>nl 
indkatln& that the cbal'les are the resuh of services rendered by ACSI. 
The biliiRJ statement also will Include ACSI's toll free number for 
customers with billina Inquiries and complaints. 

(b) Name and address of the firm who will bill for your service. 

EUR Data Center 
5040 Ritter Road 
Mechanicsville, PA 170!5 

18. Please submit the proposed tariff under which the company plans to begin operation. 
Use t;Je format required by Commission Rule 25-24.485 (example enclosed) -

See Exhibit B. 

19. The applicant will provide the following interexchange carrier services (Check all thal 
apply): 
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MTS with distaMe sensitive per minute rates 
Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 
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_x_ M&hh roote specific rates per minue 
Method of access is FGA 
Method of access is FGB 

..x_ Method of access is FGD 
Method of access is 800 

A_ MTS with statewide flat rales per minute (i.e. not distance 
sensitive) 
Method of access is FGA 
Method of access is FGB 

_x_ Method of access is FGD 
Method of access is 800 

MTS ror pay telephone servke providers 

Block-or-time calllna plan (Reach out Florida, Rlna America, etc.) . 

..x_ 800 Service (Toll rree) 

W A TS type servke (Bulk or volume discount) 
Method of access is via dedicated facilities 
Method of access is via switched facilities 

...x_ Private Une servkes (Channel Services) 
(For ex. 1.544 mbs., DS-3, etc.) 

..x_ Travel Servke 
Method of access is 950 

_x_ Method of access is 800 

900 servke 

_x_ Operator Servkes 
..x_ A vail able to presubscribed customers 

Available to non presubscribed customers (for example to patrons of 
hotels, students in universities, patients in hospitals. 
Available to inmates 

Senices included are: 

H IX'UI/PRIJIA/442611.41 

Station assistance 
Person to Person assistance 
Directory assistance 
Operator verify and interrupt 
Conference Calling 
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20. What does the en&r dial for each of the intereJtchang&er services that were 
checked in services included (above) 

The end user- lint dial a one (1) and the access number asslaned lo the 
telephone line ror aU senlus provided. 

21. Other; 

ATTACHMENTS: 

A - CERTIFICATE TRANSFER STATEMENT 
B - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
C- INTRASTATE NETWORK APPLICANT ACKNOWLEDGEMENT STATEMENT 
D - FLORIDA TELEPHONE EXCHANGES and EAS ROUTES 
E- GLOSSARY 
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• •• APPENQIX A •• 

CERTIFICATE TRANSFER STAIEMENT 

Not Appllaable. 

J, (TYPE NAME)-----------------­

(TITLE) -----------• of (NAME OF COMPANY) 

and current 

holder of certificate number , have reviewed this applicarion and 

join in the petitioner's request for a transfer of the above-mention cenificate 

UTILITY OFFICIAL: 
Signature Dare 

Title Telephone No. 
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• •• APPENDIX 8 •• • 
CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 

A statement of how the Commission can be assured of the security of the customer's 
deposits and advance payments may be responded to in one of the following ways (applicant 
please check one): 

() 

(X) 

1be applicant will not collect deposits nor will it coliC<"! 
payments for service more than one month In advance. 

1be appUcant wHI rue wltb the Commission and maintain a 
surety band In ao amount equal to the current balance or 
deposits and advance payments in excess or one month (and 
must accompany application.). 

1be Applicant bas no Immediate plans to collect deposits, but 
reserves the rlpt to do so la the event a customer presents 
undue credit risk. 

UTILITY OFFICIAL: ~~~ 8/20/97 

Riley M. MuiJ)hy 

Secretary. 

HIK'tlliPIIIJLI\/4-11611.41 

Title 
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Date 

(301) 617-4200 
Telephone No. 



• •• APPENDIX C ** 

I. POP: Addresses where located. and indicate if owned or leased. 

• It has not been detennined at this time lr the POPs will be colocated or 
leased. 

1) American Comunications 
Services of Jacksonville 
200 W. Forsyth Street 
Suite 1010 
Jacksonville, Fla. 32202 

3) 

2) American Communications Services 
of Tampa 
400 N. Tampa Street, 
Suite 1060 
Tampa, Fla. 33602 

4) 

2. SWITCHES: Address where located, by type of switch, and indicate if owned or 
leased. 

• The Applicant does not have switches at this time, but expects to lease E5 
switches to be developed lo Tampa and Jacksonville by American 
Communications Senices, Inc. 

I) 

3) 

2) 

4) 

3. TRANSMISSION FACILITIES: Pop-to-Pop facilities by type of facilities 
(microwave, fiber, copper, satellite. etc. and indicate if owned or leased). 

None. 

1) 

2) 

POP-to-POP OWNERSHIP 

4. ORIGINATING SERVICE: Please provide the list of exchanges where you are 
proposing to provide originating service within thirty (30) days after the effective date 
of the certificate (Appendix D). 

Applicant seeks to provide service on a statewide basis. Accordlnaly. the 
Applicant proposes to orialnate service from all the exchanaes listed. 

S. TRAFF1C RESTRICTIONS: Please explain how the applicant will comply with the 
EAFA requirements contained in Commission Rule 25-24.471 (4) (a) (copy enclosed). 

ACSI will rely upon its underlylna carrier(s) to ensure compliance with the traffic 
restrictions contained in Commission Rule 25-24.471(4)(&). 
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6. CURRENT .,.A STATE SERVICE: Applicant-() or has not (X) 
previously provided intrastate telecommunications in Florida. 
If the answer is h.a5, fully describe the following: 

a) What services have been provided and when did these services begin? 

b) If the services are not currently offered, when were they discontinued'} 

UIIUTYOFFICJAL: (- ~~ 8/20/97 
Signature Date 

Riley M. Mumby 

Secretary £30 ll 617=4200 
Title Telephone No. 
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1. REGULATORY ASSFSSMENT FEE: I understand that all telephone companic\ 
must pay a regulatory assessment fee in the amount of. 1' of one percent of its gro\\ 
operating revenue derived from intrastate business. Regardless of the gross operating 
revenue of a company, a minimum annual assessment fee of $50 is required. 

2. GROSS RECEIPI'S TAX; I understand that all telephone companies must pay a 
gross receipts tax of two and one-half percenr on all intra and interstale business. 

3. SALES TAX: I understand that a seven percent sales tax must be paid on inrra and 
interstate revenues. 

4. APPLICATION FEE: A non-refundable application fee of $250.00 must be 
submitted with the application. 

5. RECEIPT AND VNDERSTANDING OF RULES: l acknowledge receipt and 
understanding of the Florida Public Service Commission's Rules and Orders relating 
to my provision of interexchange telephone service in Florida. I also understand that 
it is my responsibility to comply with all current and future Commission requirements 
regarding AA V service. 

6. ACCURACY OF APPLICATION: By my signature below, I the undersigned 
owner or officer of the named utility in the application. attest to the accuracy of the 
information contained in this application and associated attachments. I have read the 
foregoing and declare that to the best of my knowledge and belief, the information is 
a true and correct statement. Further, I am aware that pursuant to Chapter 837.06, 
Florida Statutes, whoever knowingly makes a false statement in writing with the intent 
to mislead a public servant in the rformance of hi~ official duty shall be guilty of a 
misdemeanor of the second de 

~~~~~--------
UTILITY OFFICIAL: 8/20/97 

Date 

Riley M. Murphy 

Secretary (301) 617·4200 
Title Telephone No. 
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• • 

EXIDBIT A 
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July 9, 1997 

CT CORPORATION SYSTEM 

Qualification documents for ACSI LOCAL SWITCHED SERVICES, INC. were 
filed on July 7, 1997 and aalgned document number F97000003567. Please 
refer to this number Whenever corrqponcting with this office. 

Your corporation Is now qualified and authorized to transact business in Florida 
as of the file date. 

A corporation annual report will be due this office between January 1 and May 1 
of the year following the cal.ndar year of the file date. A Federal Employer 
ldentiftcation (FEI) number will be required before this report can be filed. If you 
do not already have an FEI number, please apply NOW with the Internal 
Revenue by calling 1-BQ0-829-3676 111d requesting fonn SS-4. 

Please be aware if the corporate o..ddreaa changes, it is the responsibility ot the 
corporation to notify this office. 

Should you have any questions regarding this maner, please telephone (850) 
487 ·609,, the Foreign Oualiticationffax Uan Section. 

Lee RivHs 
Document Examiner 
Division of Corporations Lener Number: 597 A00035436 

Division of Corporation•- P .O. BOX 6327 ·Tallahauee, Florida 32314 

JLL 16 '97 14:45 
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EXIDBIT B 



ACSI Local Switched Services, Inc. 
Florida P.S.C. Tariff Nn. I 

Origin11l Shllri Nn. I 

FLORIDA TELECOMMUNICATIONS TARIFF 

ACSI LOCAL SWITCHED SERVICES, INC. 

131 National Businas Parkway, Suite 100 

Annapolis Jundioa, MD 26701 

Rules and regulations applicable for furnishing of Intrastate lnterexchange Services by ACSI Local 
Switched Services, Inc. between one or more points in the State of Florida as authorized by the: 
Florida Public Service Commission. This tariff is on file with the Florida Public Service: 
Commission and may be inspected during regular business hours. Copies also may be inspected 
during regular business hours at ACSI Local Switched Services, Inc.'s principal place of businc:ss. 
131 National Business Parkway, Suite 100, Annapolis Junction, MD 20701. 

~~By: 
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Rilef M. Murphy 
Secretary 
ACSI Local Switched Senices, Inc. 
131 National BU!Iinms Partway, Suile 100 
Annapolis Junction, MD 10701 
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ACSI Local Switched Services, Inc. 

CHECK SHEET 

Fluru!a P.S.C. Tomll No. 1 

On~.:miill Sht:cl No. 4 

Pages 1-47 inclusive of this Tariff are effective as of the date shown. Original and revised pages. 
as named below, comprise all changes from the original Tariff in effect on the date indicated. 
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• 
ACSI Local Switched Services, Inc. 

S\'MBQU 

FluriW. P.S.C. Tar.tl Nu. I 
Oria:inal Shc:el No. S 

The following are the only symbols used for the purposes indiCiled below: 

(D) To signify discontinued maaerial 
(I) To signify rale or charae increase 
(M) To signify material relocaled without chanae in text or rate 
(N} To signify new material 
(R) To signify reduction to a Customer's bill 
(T) To signify a change in text. but no chanae in rate or reaulation 

Issued: EfTtdin~: 

II DNli/I'JctiiA/44239.41 

RiJe, M. MurphJ 
5erre&ar>' 
ACSI Loaal Swilehed Slrrira, Inc. 
131 Naoo..l a..i.._ hrinnJ, Suite 100 
Ann~polil Junction, MD 10701 



ACSI Local Switched Services, Inc. 

TARIFF fORMAT 

florida P.S.C. Tarirr No. I 
OriBinal Sh-=c:t Nn. 6 

A. Sheet Numberin&- Sheet numbers appear in the upper riaht corner of the page. Sheets are 
numbered sequentially. However, new paaes occasionally are add:d to the tariff. When a 
new page is added between pqes already in effect, a decimal is added to the page number. 
For example, a new paae added between pqes 14 and IS would be 14.1. 

B. Sheet Reyjsjoo Numbers • Revision numbers also appear in the upper right corner of each 
page. These numbers are used to determine the most current page version on file with the 
Commission. For example, the 4th revised Sheet 14 cancels the 3rd revised Sheer 14. 
Because of various suspension periods, deferrals, etc. the Commission follows in its tariff 
approval process, the most current pqe number on file with the Commission is not always 
the tariff page in effect. 

C. Paraaraph Numberin& Seguen"- There are nine levels of paragraph coding. Each level of 
coding is subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.l.I.A. 
2.l.I.A.l. 
2.1.l.A.I.(a). 
2.l.I.A.l.(a).l. 
2. J .I. A.1.(a).l.(i). 
2.1.1. A.l.(a).I.J(i).(l ). 

D. Check Sheets - When a tariff filing is made with the Commission an updated check sheet 
accompanies the tariff filing. The check sheet lists the pages contained in the tariff, with a 
cross reference to the current revision number. When new pages are added, the check sheet 
is changed to reflect the revision. AU revisions made in a given filing are designated on the 
check sheet by an asterisk(•). There will be no other symbols used on the check sheet if 
these are the only changes made to it. The tariff user should refer to the latest check sheet 
to find out if a particular page is the most current on file with the Commission. 

Issued: Efft-c:tivt': 

II IX'OIII'Itl11M442\9 41 

Riley M. Murph)' 
Secntary 
ACSJ Local Swildled Senices, lnr. 
131 National IIIIi- .. ,.wa,., Suite JOO 
Annaapoli'l Junction, MD 10101 



• • 
ACSI Local Switched Services, Inc. 

Florid. P.S.C. Tariff Nu. I 
OriMinal Shed Nu. 7 

SECfiON I. TECHNICAL TERMS AND ABBBEYIATIONS 

Issued: 

Authorized User - Any person, firm, corporarion or other entity accessing or utilizing the 
services furnished by the Company to the Customer. 

Billed Party -The person or entity responsible for payment of the Company's service. The 
Billed Party is the Customer associated with the Telephone Number used to place the call. 
with the following exceptions: 

(a) in the case of a calling card or credit card call, the Billed Party is the holder of the 
calling card or credit card used by the User; and 

(b) in the case of a collect or third party call, the Billed Party is the person responsible: 
for the local telephone service Ill the telephone number that agrees to accept charges 
for the call. 

Qill: A completed connection between the calling and the called station. 

CaWne Station: The telephone number from which a call originates. 

Called Station: The telephone number called. 

Commjssjon - Florida Public Service Commission. 

Carom m Carrjer- A company or entity providing telecommunications services to the public. 

Company- ACSI Local Switched Servkes, Inc. 

Customer - A person, firm, corporalion, partnership or other entity, including affiliates or 
divisions of the Customer, responsible for payment of charges to the Company and 
compliance with aU terms and conditions of this tariff. 

Lo;.'>ued By: Riley M. Murphy 
SecnCary 
ACSI Local Swikhed Senica, Inc. 

Eff'edive: 

II IX'Uitl'ki!IA/44239.41 

131 N•lional Bud..,. Partway, Suite 100 
Annapolis Jundioa., MD 10701 



ACSI Local Switched Services, Inc. 
Florida P.S.C. Tariff Nn. I 

Original Sheel No. 8 

SECTION I. TECHNICAL TERMS AND ABBBEYIATIQNS (Cont'd) 

Issued: 

lax- The period of time from 8:00a.m. to (but not including) 5:00p.m., Monday through 
Friday, as measured by local time at the localion from which the call is originaled. 

Evenin& - The period of time from 5:00p.m. to (but not including) 11:00 p.m., Sunday 
through Friday and any time during a Holiday, as measured by local time at the location 
from which the call is originated. 

Fjber Optic Cable- A thin filament of glass with a protective outer coating through which a 
light beam carrying communications signals may be transmitted by means of multiple 
reflections to a receiver, which translates a message. 

Holiday- New Year's Day, Memorial Day, Independence Day, Labor Day, Thanksgiving 
Day, and Christmas Day. 

Ni&ht/Weekend c• Ntwkd•> - The period of time from ll :00 p.m. to (but not including) 8:00 
a.m., Monday through Friday, any time on Saturday and all day Sunday, except S:OO p.m. 
to (but not including) !1:00 p.m., as measured by local iime at the location from which the 
call is originated. 

Prepaid Callin& Card - A calling card or other tangible item which (i) contains an Access 
Number or an access code, (ii) is supplied by the Company or its agent, and (iii) permits a 
User to use the Company's services up to an amount prepaid to the Company. Calls charged 
to a p ·epaid calling card will be debited against the amount the User has prepaid. 

Service Order- The written request for network services executed by the Customer and the 
Company in the format devised by the Company. The signing of a Service Order by the 
Customer and acceptance by the Company initiates the respective obligations of the panies 
as set fonh therein and pursuant to this tariff, but the duration of the service is calculated 
from the service commencement date. 

llRr - Customer or any Authorized User. 

Riley M. Murphy 
Secretary 
ACSI Loc.l Swikbed Senics, liM:. 

Efl'ectin: 

II lX"OI/PRtiJA/44139.41 

131 N•tlonal Bwiness ParkWIIy. Suite 100 
Annapolis Jundion. MD 10'701 



ACSI Local Switched Services, Inc. 

SECTION 2. RULES AND REGULATIONS 

2.1 Applkation ol Tarifl 

Florida P.S.C. Tariff No. I 
Original Sheet Nu. 9 

2.1.1 This tariff contains the regulations and rates applicable 10 intrastate long 
distance services provided by the Company. The Company's services are 
furnished subject to the availabi:ity of facilities and the terms and conditions 
of this rariff. 

2.1.2 The rates and regulalions contained in this tariff apply only to the services 
furnished by the Company and do not apply, unless otherwise specified, to 
the lines, facilities, or services provided by a local exchange telephone 
company or other Common Carrier for use in accessing the services of the 
Company. 

2. 2 Shortaac oC EguiiJQical or Fadlilies 

2.2.1 The Company reserves the right to limit or to allocate the use of eJtisrin~ 
facilities, or of additional facilities offered by the Company, when necessary 
because of lack of facilities. or due to some other cause beyond the 
Company's control. 

2.2.2 The furnishing of service under this tariff is subject to the availabiliry in a 
continuing basis of all the necessary facilities and is limited to the capacity 
of the Company's facilities as well as facilities the Company may obtain from 
other carriers to furnish service from time to time as required a( the sole 
discretion of the Company. 

II (X"OIII'ki1JA/442J9.41 

Rile)' M. Murphy 
Secmary 
ACSI Local Swildled Senias, Inc. 
131 NationallkiDnels r.nway, Suite 100 
Annapolis Junction, MD 10701 



ACSI Local Switched Services, Inc. 
FloriLia P .S.C. Tariff No. I 

OriJiRIII Sh~f No. 10 

SECTION l. RULES AND BEGULADONS (Cont'd) 

Issued: 

2.3 Usc IQd Ayailability ol Smjcc 

2.3. 1 Service is furnished to the User for any lawful purpose. Service shall not be: 
used for any unlawful purpose, nor used in such a manner as to interfere 
unreasonably with the use of service by any other Users. 

2.3.2 The use of the Company's services without payment for service or attempting 
ro avoid payment for service by fraudulent means or devices, false or invalid 
numbers, or false callins or credit cards is prohibited. 

2.3.3 The Company does not transmit messages pursuant to litis tariff. but its 
services may be used for thai purpose. 

2.3.4 The Company's services may be denied for nonpayment of charges or for 
other violations of the terms and conditions set fonh in litis tariff. 

2.3.S The Company reserves the risht to refuse service to individuals under lhe age 
of 18 and may require proof of aae prior to initiatins ser\'ice. 

2.3.6 The use of the Company's services to make calls which might reasonably be 
expected to frighten, abuse, torment. or harass another is prohibited. 

2.3.7 Service temporarily may be refused or limited because of system capaci1y 
limitations. 

2.3.8 Service is subject to transmission limitations caused by natural (including 
atmospheric, geosraphic or topographic) or artificial conditions adversely 
affecting transmission. 

2.3.9 Service to any or all Customers may be temporarily interrupted or curtailed 
due to equipment modifications, upgrades. relocations, repairs and similar 
activities necessary for proper or improved operations. 

Lowued By: Riley M. Murplly 
Secrdary 
ACSI Loaal Swikbecl Senica, Inc. 

II IX'OI/Pit\ IIA14t139.41 

131 National BuliMB~~IWI&way, Suite 100 
Annapolis Junction, MD 10701 



ACSI Local Switched Services, Inc. 
Florida P.S.C. Tanff Nn. I 

Original St:t<el No. II 

SECTION l. RULES AND REGULATIONS (Cont'd) 

Issued: 

2.3 Use and AyailabiliCy ol Smk;c (Cont'd) 

2.3.10 Service is provided on rhc basis of a minimum period of at leas1 one month. 
24-hours per day. for lhe purpose of computing charges in this tariff. a 
month is considered to have 30 days. 

2.3.11 Customers may be required to enter into written Service Orders which shall 
contain or reference a specific description of lhe service ordered. the rates to 
be charged, the duration of the services, and the terms and conditions in the 
tariff. Customers also will be required to execute any other documenrs as 
may be reasonably requested by the Company. 

2. 3.12 At the expiration of the initial term specified in each Service Order, ur in any 
extension thereof. service shall continue on a month to month basis at the 
then current rates unless terminated by either pany upon 30 days' written 
notice. Any termination shall not relieve Customer of its obligation to pay 
any charges incurred under the service order and this tariff prior to 
termination. The righu and obligations which by their nature e.xtend beyond 
the termination of lhe term of the Ser\'ice Order shall survive such 
termination. 

ls..;ued By: 

,. 

Riley M. Murphy 
Secrdary 
ACSI Local Switched Senkel. Inc. 

Effective: 

II [)(' 011I'IIIIIAI441W 41 

131 National Busi..- Parkway, Suit~ 100 
Anupol;. Junctktn, MD 10701 



• 
ACSI Local Switched Services, Inc. 

SECTION l. RULES ANQ REGULATIONS (Cont'd) 

2.4 Liability or tbc Company 

• 
Florida P.S.C T•nll Nc•. I 

0r1¥in.l Shoet No. 12 

2.4. J The Company shall not be liable for any delay or failure of performance 
or equipment due to causes beyond its control, including bur not limited 
to: acts of God, fire, flood. explosion or other catastrophes; any law. 
order, regulation, direction, action, or request of the United States 
Government, or of any other government, including state and local 
governments having or claiming jurisdiction over the Company, or of any 
department, qenc:y, commission, bureau, corporation. or other 
instrumentality of any one or more of these federal, stale, or local 
governments, or of any civil or military authority; national emergencies; 
insurrections; riots; wars; unavailabilily of rights-of-way or materials; or 
strikes, lockouts, work stoppages, or other labor difficulties. 

2.4.2 The Company shall not be liable for (a) any act or omission of any entity 
furnishing to the Company or to the Company's Customers facilities or 
equipment used for interconnection with Network Services; or (b) for the 
acts or omissions of common carriers or warehousemen. 

2.4.3 The Company shall not be liable for any damages or losses due to the fault 
or negligence of the Customer or due to the failure or malfunction of 
Customer-provided equipment or facilities. 

Lc;..n.ed By: 

II lX'OliPktiiA/441)9.41 

Riley M. Murphy 
Sertecary 
4CSI l...ocal Switched Senia!S. 1...:. 
131 National a...u- Parkway, Su:ile 100 
4nnapolia Junction, MD 10701 

Effectin: 



• 
ACSI Local Switched Services, Inc. 

SECTION 1. RULES AND REGULATIONS (Cont'd) 

2.4 Liability of the ComDIDY (Coot'd) 

Flnrida P.S.C. T»nff No. I 
Original Shc:ct No. I J 

2.4.4 The Company does not guarantee nor make any warranty with respect to 
installations it provides for use in an explosive atmosphere. The Customer 
indemnifies and holds the Company harmless from any and all loss, claims, 
demands, suits, or other action, or any liability whatsoever, whether 
suffered, made, instituted, or asserted by any other party or person(s), and 
for any loss, damage, or destruction of any property, whether owned by 
the Customer or others, caused or claimed to have been caused directly or 
indirectly by the installation, operation, failure to operate, 
maintenance, removal, presence, condition, location, or use of any 
inslallation so provided. The Company reserves the right to require each 
Customer to sign an agreement acknowledging acceptance of the provisions 
of this section 2.4.4 as a condition precedent to such installations. 

2.4.5 The Company is not liable for any defacement of or damage to Customer 
premises resulting from the furnishing of services or equipment on such 
Premises or the installation or removal thereof, unless such defacement or 
damage is caused by negligence or willful misconduct of the Company's 
agents or employees. 

l.s.'iued: EfTectiv~: 

II IX' OI/PIIIJIA/442)9 41 

Riley M. Murphy 
Secretary 
ACSI Loall Swilched Senic.'fll, Inc. 
131 Naeionlll Buli,_ Parkway, Suite 100 
Annapolis Jundion, MD 20701 



• 
ACSI Local Switched Senices, Inc. 

SECTION 2. RULF.S ANQ REGQLATIONS (Cont'd) 

2.4 Liability or tbe Comgany (Cont'd) 

• 
Florida P.S.C. Tllriff Nu. I 

Origin11l Sh.:et No. 14 

2.4.6 The Company shall be indemnified, defended, held harmless by the 
Customer against any claim, loss or damage arising from Customer's usc 
of services, involving claims for libel, slander. invasion of privacy. or 
infringement of copyright arising from the Customer's own 
communications. 

2.4. 7 The entire liability for any claim, Joss, damage or expense from any cause 
whatsoever shall in no event exceed sums actually paid Company by 
Customer for the specific services giving rise to the claim. No action or 
proceeding against the Company shall be commenced more than one 
year after the service is rende~. 

2.4.8 THE COMPANY MAKES NO WARRANTIES OR 
REPRESENTATIONS, EXPRESS OR IMPLIED EITHER IN FACT OR 
BY OPERATION OF LAW, STATUTORY OR OTHERWISE, 
INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET 
FORTH HEREIN. 

Issued: EfT«Iiv~: 

ls."ued By: Riley M. Murphy 
Seaetary 
ACSI J..oc:al Switched Senias, Int. 
Ill National Bull- Parkwa)', Suile 100 
Annapoli.• Jundion, MD 10101 



ACSI Local Switched Services, Inc. 

SECTION 2. RULES AND REGULA.DQNS (Cont'd) 

2.5 NotifiQtlon of Serylce=Affectlna Actlyitia 

Florida P.S.C. T11riff No. I 
Origin.! Shccl No. 15 

2.5. J The Company will provide the Customer reasonable notification of 
service-affecting activities that may occur in normal operation of 
its business. Such activities may include, but are not limited to, 
equipment or facilities additions, removals or rearrangements and 
routine preventative maintenance. Generally, such activities arc not 
specific to an individual Customer but affect many Customers' 
services. No specific advance notification period is applicable to 
all service activities. 111e Company will work cooperatively with 
the Customer to determine the reasonable notification requirements. 
With some emergency or unplanned service-affecting conditions, 
such as an outage resulting from cable damage, notification to the 
customer may not be possible. 

2.6 ProyL,ion o( EQuipment and Facilities 

2.6.1 The Company shall use reasonable effons to make available services to a 
Customer on or before a panicular date, subject to the provisions of, and 
compliance by the Customer with, the regulations contained in this tariff. 
The Company does not guarantee availability by any such datt> and shall 
not be liable for any delays in commencing service to any Customer. 

Issued: EfTectit>~: 

L'i.!iueo:l By: 

II OCOI/I'IiiiiA/4-42\9.41 

IUiey M. Murplly 
Scia'etarJ 
ACSI Load SwildMd Senica, Inc. 
131 N•lional BulintM l'lartw.y, Swte 100 
Annapolis Junction, MD 10701 



• 
ACSI Local Switched Services, Inc. 

SECTION 2. RULES AND REGVLADONS (Cont•d) 

2.6 Proylsloa oC EQuipment and Facilities (Cont'd) 

• 
FlunWI P.S.C. Tanft ~u . I 

Original Shec:t Nu. It• 

2.6.2 The Company shall use reasonable efforts to maintain facilities and 
equipment that it furnishes to the Customer. The Customer may not, nor 
may Customer permit others to rearrange, disconnect, remove, attempt to 
repair, or otherwise interfere with any of the facilities or equipment 
installed by the Company, except upon the written consent of the 
Company. 

2.6.3 The Company may substitute, change or rearrange any equipment or 
facility at any time and from time to time, but shaH not thereby alter the 
technicaJ parameters of the service provided the Customer. 

2.6.4 Equipment the Company provides or installs at the Customer Premises for 
use in connection with the services the Company offers shall not be used 
for any purpose other than that for which the Company provided ir. 

2.6.5 The Customer shall be responsible for the payment of service charges as 
set fonh herein for visits by the Company's agents or employees to the 
Premises of the Customer when the service difficuJty or trouble repon 
results from the use of equipment or facilities provided by any pany other 
than the Company, including but not Jimited to the Customer. 

b .. o;ued: Effective: 

Issued By: 

II IX'OI/PilUIA1442.\9.41 

Riley M. Murphy 
Secntary 
ACSI l....oQl S11rikhed Sinks, 1•. 
131 National Busi- Partlway, Suite 100 
Annapolis Junction, MD l0701 



ACSJ Local Switched Services, Inc. 
Florida P.S.C. T01rilf No. I 

OriJinal Sheet No. 17 

SECTION 2. RULFS AND REGULATIONS (Cont'd) 

2.6 Provision or Egulpnent and Facilities (Cont•cl) 

2.6.6 The Company shaH not be msponsible for the installation, operation, or 
maintenance of any customer provided communications equipment. Where 
such equipment is connected 10 the facilities furnished pursuant to this 
tariff, the responsibility of the Company shall be limital 10 the furnishing 
of facilities offered under this tariff and to the maintenance and operation 
of such facilities. Subject to this responsibility, the Company shall not be 
responsible for: 

(a) the transmission of signals by Customer provided equipment or for 
the quality of, or defects in, such transmission; or 

(b) the reception of signals by Customer provided equipment. 

2. 7 Nonroutine Installation 

2. 7.1 At the Customer's request, installation and/or maintenance may be 
performed outside the Company's regular business hours, or in hazardous 
locations. In such cases, charges based on the cost of the actual labor, 
material, or other costs incurred by or charged to the Company will apply. 
If installation is started during regular business hours but, at the 
Customer's request, extends beyond regular business hours into time 
periods including, but not limited to, weekends, holidays, and/or night 
hours, additional charges may apply. 

Lti..~ued By: 

II J)('OI/i'JtlliA/44219 41 

RileJ M. Murphy 
Secretar, 
A.CSI Loat Swilehecl Senica, Inc. 
131 N.aional Buli ... PariwaJ', Suite 100 
Annapolis Junction, MD %1701 



ACSI Local Switched Services, Inc. 

SECTION l. RULES AND REGllLA.DONS (Cont•d) 

2.8 Ownership o( Fac:flities 

Florida P.S.C. Tarin Nn. I 
Original Shccl Nn. 18 

2.8.1 Title to all facilities provided in accordance with this tariff remains 
in the Company, its agents or contractors. 

2. 9 Prohibited uses 

2. 9.1 The services the Company offers shall not be used for any unlawful 
purpose or for any use as to which the Customer has not obtained all 
required governmental approvals, authorizations, licenses, consents and 
permits. 

2.9.2 The Company may require applicants for service who intend to use the 
Company's offerings for resale and/or for shared use to file a letter 
with the Company confirming that their use of the Company's 
offerings complies with relevant laws and PUC regulations, 
policies, orders, and decisions. 

2.9.3 The Company may require a Customer to immediately shut down its 
transmission of signals if said transmission is causing interference to 
others. 

2.10 Obli1atioos of the Customer 

2.10.1 The Customer shall be responsible for: 

(a) the payment of all applicable charges pursuant to this tariff; 

Issued By: Riley M. Murphy 
Secretary 
ACSI Local Swikhed Senias, Inc. 
IJI National BuNiMM PukWIIy, Suite 100 

"IX'OJtJ1tttJAJ-w219.4J Annapolis Junction, MD 10701 



ACSI Local Switched Services, Inc. 

SECTION 2. RULES AND REGULATIONS (Cont'd) 

2.10 Obliptions of the Customer (Cont'd) 

2.10.1 (Cont'd) 

Florida P.S.C. Tariff Nn. I 
Oriainal Sheet Nu. I q 

(b) damage to or loss of the Company's facilities or equipment 
caused by the acts or omissions of the Customer; or the 
noncompliance by the Customer with these regulations; or by fire or 
theft or other casualty on the Customer Premises, unless raused by 
the negligence or willful misconduct of the employees or agents of 
the Company; 

(c) providing at no charge, as specified from time to time by 
the Company, any needed personnel, equipment, space and power to 
operate Company facilities and equipment installed on the premises 
of the Customer Premises, and the level of heating and air 
cooditioning necessary to maintain the proper operating environment 
on such premises; 

(d) obtaining, mainta10111g, and otherwise having full 
responsibility for all rights-of-way and conduits necessary for 
installation of fiber optic cable and associated equipment 
used to provide Network Services to the Customer from the 
cable building entrance or property line to the location of 
the equipment space described in 2. 10. l(c). Any costs 
associated with obtaining and maintammg the rights-of­
way described herein, incJuding the costs of altering the structure to 
permit installation of the Company-provided facilities , shall be borne 
entirely by, or may be charged by the Company to, the Customer; 

ls ... ;ued: Err l'Cti "t': 

l~ued By: Riley M. Murphy 
Seaetary· 
ACSI Local Switched Senica, IM1 
131 N•tional 8UIIinet111 Parkway, Suite 100 

,, IX"Otii'WIIIA/44'H "'.41 Annapoli'l Junction, MD 10701 



• • 
ACSJ Local Switched Services, Inc. 

Florida P.S.C. Tariff No. I 
Oriiirutl Shecl Nn. 20 

SECTION 2. RULFS AND REGULATIONS (Cont'd) 

2.10 Obljptions or the Cuomer (Coot'd) 

2.10.1 (Cont'd) 

2.1 l Claims 

(e) not creating or allowing any liens or other encumbrances to be 
placed on the Company's equi~ment or facilities. 

2. I 1.1 With respect to any service or facility provided by the Company, Customer 
shall indemnify, defend and hold harmless the Company from and against 
all claims, actions, damages, liabilities, costs and expenses, including 
reasonable attorneys' fees for: 

(a) any loss, destruction or damage to property of the Company 
or any third party, or the death or IRJury to persons, 
including, but not limited to, employees or invitees of either 
party, to the extent caused by or resulting from the 
negligent or intentional act or omission of the Customer, its 
employees, agents, representatives or invitees; or 

(b) any claim,Joss, damage, expense or liability for infringement of any 
copyright, patent, uade secret, or any proprietary or intellectual 
property right of any third party, arising from any act or omission 
by the Customer, including, without limitation, use of the 
Company's services and facilities in a manner not contemplated by 
the agreement between Customer and Company. 

L.._o;ued: EfTedin: 

ls.'iUeCI By: Rilry M. Murphy 
Secretary 
ACSI Local Swilched Semcel, Inc. 
Ill National Busi,_ Pukwey, Suite lot 

, Dcotii'RUIAI447J9.4t Annapolis Junction, MD 20101 



ACSI Local Switched Services, Inc. 

SECTION 2. RULES AND REGULATIONS (Cont'd) 

2.11 Claims (Cont'd) 

Florida P.S.C. Tariff No. I 
DriBinal Shed No. 21 

(c) providing a safe place to work and complying with all laws 
and regulations regarding the working conditions on the 
premises at which Company employees and agents shall be installing 
or maintaining the Company's facilities and equipment. The 
Customer may be required to install and maintain Company facilities 
and equipment within a hazardous arra if, in the Company's 
opinion, injury or damage to the Company's employees or property 
might result from installation or maintenance by the Company. The 
Customer shall be raponsibfe for identifying, monitoring, removing 
and disposing of any hazardous material (e.g. friable asbestos) prior 
to any construction or installation work; 

(d) complying with all laws and regulations applicable to, and obtaining 
alJ consents, approvals, licenses and permits as may be required 
with respect to, the location of Company facilities and equipment in 
any Customer premises or the rights-of-way for which Customer is 
responsible under section 2.10.1 (d); and granting or obtaining 
permission for Company agents or employees to enter the premises 
of the Customer at any time for the purpose of installing, 
inspecting, maintaining, repairing, or upon termination of service as 
stated herein, removing the facilities or equipment of the Company; 
and 

ls.'iued By: Riley M. Murphy 
Secrecary 
ACSII..oc:al Switched Senicel, Inc. 
131 Nalional BulineM Parkway, Suite 100 

, oco11PRUW442J9.41 Annapolis Junction, MD l070J 



ACSI Local Switched Services, Inc. 

SECTION l. RULES AND R£GULATIONS (Cont'd) 

2. 12 Customer Eguipment and Channels 

Florida P.S.C. Tariff Nu. I 
Original Sheet Nu. 22 

2.12.1 A Customer may transmit or receive information or signals v1a rhe 
facilities of the Company. 

2.12.2 Customer provided terminal equipment on the Customer Premises, and rhe 
electric power consumed by such equipment shaiJ be provided by and 
maintained at the expense of the Customer. 

2. 12.3 The Customer is responsible for ensuring that Customer­
provided equipment connected to Company equipment and facilities is 
compatible with such equipment and facilities. The magnitude and 
character of the voltages and currents impressed on Company-provided 
equipment and wiring by the connection, operation, or maintenance of such 
equipment and wiring shall be such as not to cause damage 
to the Company-provided equipment and wtnng or tnJury to 
the Company's employees or to other persons. Any additional protective 
equipment required to prevent such damage or injury shall be provided by 
the Company at the Customer's expense. 

Issued: EITmiv~: 

ls."ued By: 

II IX"OIII'RlliA/4-4239 41 

Riley M. Murplly 
Setn!tary 
ACSI Local Swildled Senias, Inc. 
131 National Budnell Parkway, Suile 100 
Annapolis Junction, MD 20'701 



ACSI Local Switched Services, Inc. 

SECTION 2. RULES AND REGULATIONS (Cont'd) 

2.12 Customer EQuipment and Channels (Cont•d) 

Florida P .S.C. Tariff Nn. I 
OriMin~al Sh~t No. 23 

2.12.4 Any special inrerface equipment necessary to achieve 
compatibility between the facilities and equipment of the Company used for 
furnishing NetWOrk Services and the channels, facilities, or equipment of 
others shall be provided at the Customer's expense. 

2.12.5 Network Services may be connected to the services or facilities of other 
communications carriers only when authorized by, and in accordance with, 
the terms and conditions of the lariffs of the other communications 
carriers which are applicable to such connections. 

2.13 lnsgedlom 

2.13.1 Upon suitable notification to the Customer, and at a reasonable time, the 
Company may make such tests and inspections as may be necessary to 
determine that the Customer is complying with the requirements set forth 
in section 2.12.3 for the instaiJation, operation, and 
maintenance of Customer-provided facilities, equipment, and wiring in the 
connection of Customer-provided facilities and equipment to Company­
owned facilities and equipment. 

ls.o;ued: Effc.diWl': 

Wiued By: Rile, M. Murphy 
Secretary 
ACSI Local Swildaed Scnia., Inc. 
131 N•donal BUiiMIB Parttway, Suile 100 
AnMpolis Junctioft. MD 28'701 



ACSI Local Switched Services, Inc. 
Floridli P.S.C. Tariff No. I 

OriJinal Shc:ct No. 24 

SECTION 2. RULES AND REGULATIONS (Cont'd) 

Issued: 

2.13 lnspectjou (Cont'd) 

2. 13.2 If the protective requirements for Customer provided equipment are not 
belna ~omplled with, the Company may take such action as it deems 
necessary co protect its facilities, equipment, and personnel. The Company 
will notify the Customer promptly if there is any need for further 
corrective action. Within ten days of receiving this notice, the Customer 
must take this correcti'le action and notify the Company of the action 
taken. If the Customer fails to do this, the Company may take whatever 
additional action is deemed necessary, including the suspension of service, 
to protect its facilities, equipment and personnel from harm. 

2.14 Payment Amncemcnts 

2. 14.1 Payment for Senice 

The Customer is responsible for the payment of all charges for facilities 
and services furnished by the Company to the Customer. 

2.14.1.A I.iGi 

Lo;..'iued By: 

The Customer is responsible for the payment of any sales, 
use, gross receipts, excise, access or other local, state and 
federal taxes, charges or surcharges (however designated) 
(excluding taxes on the Company's net income) imposed on 
or based upon the provision, sale or use of Network 
Services. 

Rile, M. MurphJ 
Secrftary 
ACSI Local Switdled Senics, Inc:. 

II DCOIII'IUIIA1442l9.41 

131 N•lional BuM,._ PluilwaJ, Suite 100 
4nnapoli5 Junction, MD 10701 



ACSI Local Switched Services,· Inc. 
Florida P.S.C. T•ritl Nu. I 

OriJiru~l Shed No. 25 

SECTION 2. RULES AND REGULATIONS (Cont'd) 

2.14 Payment Amngemepts (Coot'cl) 

2.14.1 Payment for Senkr (Coot' d) 

2.14.1.8 Term Payment Plan 

Customen that sign up for service for a three (3) year term 
will receive a five percent (S%) discount from the 
published monthly recuning rates. Customers that sign up 
for service for a five (S) year term will receive a ten 
percent (1011) discount from the published monthly 
recurring rates. Botb term options are subject to the 
termination liability charges set fonh in Section 2.14. l.C. 

2.14.l.C A termination liability charge will be applicable for S{'rvice 
rate elements provided under a term payment plan, as 
described in Section 2. 14.1.8 of this Tariff, lhat are 
disconnected prior to the end of the chosen service period. 
The termination liability charge is equal to the number of 
months ~maining in the service period multiplied by fifty 
percent (SOli) of the monthly rates for the rate elements 
disconnected. 

Issued: Efrtd.iv~: 

l~ued By: Riley M. Murphy 
s.ncar, 
ACSI Local Switched Scnias, Inc. 
Ill National BuMnell Partway, Suite 100 

"IX"Ol/Pitl'l,o\1442}941 AIUIIIpoli.~ Junction, MD 28701 



ACSI Local Switched Services, Inc. 

SECTION Z. RULF.S AND REGULATIONS (Cont'd) 

2.14 Payment Arran&ements (Cont•d) 

2.14.2 Billig and Colledlog of Cbames 

FloriiLI P.S.C. T•rifl No. I 
Ori~inal Sht'll:t No. 26 

2.14.2.A The Customer is responsible for payment of all charges 
incurred by the Customer or other users for services and 
facilities furnished to the Customer by the Company. 

2.14.2.8 Non-recurring charges are due and payable within 30 days 
after the dare an invoice is mailed to the Customer by the 
Company. 

2.14.2.C The Company shaJI present invoices for Recurring Charges 
monthly lO the Customer, on or about the first day of the 
month in which service is provided, and Rer.urring Charges 
shaJI be due and payable within 30 days after the invoice is 
mailed. 

2.14.2.0 When service does not begin on the first day of the month, 
or end on the last day of the month, the charge for the 
fraction of the month in which service was furnished will 
be calculated on a pro rata basis. For this purpose, every 
month is considered to have 30 days. 

Issued: EfTtd.iwe: 

L.._~ut'd By: Riley M. Murplly 
Ser.retary 
ACSI Local Switdled Semca, Inc. 
Ill Nalionlll BllliMM PllrtAny. Suite 100 

"tx'OIII'IUJIA1442l9.~I Annapolis Junction. MD 10'701 



ACSI Local Switched Services, Inc. 

SECTION 2. RULES AND REGULATIONS (Cont'd) 

2.14 Payment Amngements (Coot'cl) 

2.14.2 Billina and Colledlon of Cbams (Cont'cl) 

Florida P.S.C. Tariff No. I 
OriJinal Shed No. 27 

2.14.2.E Billing of the Customer by the Company will begin on the 
service commencement date, which is the first day foJiowing 
the date on which the Company notifies the Customer that 
the service or facility is available for use, except that the 
service commencement date may be postponed by mutual 
agn:emcnt of the parties, or if the service or facility does not 
conform to standards set forth in this tariff or the Service 
Order. Billing accrues through and includes the day that the 
service, circuit, arrangement or component is discontinued. 

2. 14.2. F If any portion of the payment is not received by the 
Company on or before the date due, or if any portion of the 
payment is received by the Company in funds which are not 
immediately available, then the Customer's account shaH be 
delinquent, and a late payment penalty shall be due to the 
Company. The due date shall be no earlier than thirty (30) 
days after the Company's invoice is mailed. The late 
payment penalty shall be the portion of the payment not 
received by the date due. multiplied by a late factor. The 
late factor shall be the lesser of (a) a rate 2 percentage 
points above the Wall Street Journal prime rate, as 
published from time to time; or (b) the highest interest rate 
which may be applied under applicable state law for 
commercial transactions. 

L-..<;ued: EfT«tive: 

L..sued By: Riley M. Murphy 
SecrdarJ 
ACSI Local Switdlecl Senias, IK-
131 Na&ional BulineM Pan:w.y, Sui~ 100 

"IX'Olll'kltiM442W.41 Annapolill Junction, MD 28701 



• 
ACSJ Local Switched Services, Inc. 

SECTION l. RULES AND REGULATIONS (Cont'd) 

2. 14 Payment Amncements (Cont'cl) 

2.14.3 Deposits 

• 
Florida P.S.C. T•riff No. I 

Original Sh~l No. 28 

2.14.3.A Jf a Customer cannot demonstrate satisfactory credit by 
reasonable means appropriate under the circumstances, the 
Company may require a Customer to make a deposit to be 
held as a guarantee for the payment of charges. A deposit 
does not relieve the Customer of the responsibility for the 
prompt payment of bills on presentation. The deposit will 
not exceed an amount equal to two twelfths of a Customer's 
estimated annual billings. 

2.14.3.B When a service or facility is discontinued, the amount of a 
deposit, if any, will be applied to the Customer's account 
and any credit balance remaining wiJI be refunded. Before 
the service or facility is discontinued, the Company may, at 
its option, return the deposit or credit it to the Customer's 
account, but in no case shaJI the Company retain the deposit 
of a Customer who has made prompt and satisfactory 
payments to the Company for a period of twelve consecutive 
months. 

2.14.3.C Deposits held will accrue interest at a rate based on the 
simple average interest rate for new issues of one year 
treasury biJJs computed over the one year period ending on 
the preceding first day of December. 

l!i.o;ued By: Riley M. Murphy 
Secrel8ry 
ACSI Local Swilctwd Senka, Jnc:. 
131 N•donad Bl.l'dne. Pl&rkway, Suite JOO 

,, ,, .. .,,,,.,U,IM44!11141 Annapolis Ju.nctjon, MD 20'701 



• 
ACS/ Local Switched Services, Inc. 

SECTION 2. RULES AND REGULATIONS (Cont'd) 

2.14 Pavmeot t\mnmnents (Cont'd) 

2.14.3 Discootlnuaoce of Service 

• 
Florida P.S.C. Tariff Nu. I 

Origin11l Shed No. 29 

2.14.3.0 Upon nonpayment of any amounts owing to the Company, 
the Company may, by giving ten days' prior written notice 
to the Customer, discontinue or suspend service without 
incurring any liability. 

2.14.3.E Upon violation of any of the other material terms or 
conditions for furnishing service the Company may, by 
giving 30 days' prior notice in writing to the Customer, 
discontinue or suspend service without incurrine any 
liability if such violation continues during that period. 

2.14.3.F Upon condemnation of any material portion of the facilities 
used by the Company to provide service to a Customer or 
if a casualty renders all or any material portion of such 
facilities inoperable beyond feasible repair, the Company, 
by notice to the Customer, may discontinue or suspend 
service without incurring any liabilily. 

2.14.3.G Upon the Customer's insolvency, assignment for the benefit 
of creditors, filing for bankruptcy or reorganization, or 
failing to discharge an involuntary petition within the time 
permitted by law, the Company may immediately 
discontinue or suspend service without incurring any 
liability. 

lxo;ued: Effective: 

L'l'iued By: Ri1eJ M. Murphy 
Secnury 
ACSI Loall Swikhtd Seniall, lnr. 
131 Nalional BIMh~mN Pllrilw.y, Suil.tt 100 

11 ncoa/l'lti11AI441W 41 Anna~~polia Juncti'"'· MD 10701 



• 
ACSJ Local Switched Services, Inc. 

SECTION l. RULES AND REGULATIONS (Cont'd) 

2.14 Payment Amnmncnts (Cont'd) 

2.14.3 Disontlouancc of Service (Cont•cl) 

florida P.S.C. T•nrr Nu. I 
Ori11inal Sheet Nu. 30 

2.14.3.H Upon any aovemmental prohibition or required alteration of 
the services to be provided or any violation of an applicable 
law or regulation, the Company may immediately 
discontinue service without incurring any liabiliry. 

2.14.3.1 Upon the Company's discontinuance of service to the 
Customer under section 2.14.4.Aor2. 14.4.8, the Company, 
in addition to all other remedies that may be available to the 
Company at Jaw or in equity or under any other provision 
of this tariff, may declare all future monthly and other 
charges which would have been payable by the Customer 
during the remainder of the term for which such services 
would have otherwise been provided to the Customer to be 
immediately due and payable (discounted to present value 
at six percent). 

2.14.4 Cancellation o[ A~mllcaCion for Servke 

2.14.4.A Applications for service are noncancellable unless lhc 
Company otherwise agrees. Where the Company permits 
Customer to cancel an application for service prior to the 
start of service or prior to any special construction, no 
charges will be imposed except for those specified below. 

ls.o;Ut'd By: R'ley M. Murphy 
~ 
ACSI Local Swikhed Serrial, Inc. 
Ill National BulliMM hrkway, Suite 100 

II J)COJII'IUJIA/4411941 A-polis JundtiMI. MD 28'701 



ACSI Local Switched Services, Inc. 

SECTION l. RULES AND REGULATIONS (Cont'd) 

2.14 Payment Arnnumeots (Cont'd) 

Florida P.s.c. Tariff No. 1 
Origin.! Shed No. 31 

2.14.4 Cancellation or AIUfllqtlop Cor Senke (Cont'd) 

2.14.4.8 Where, prior to cancellation by the Customer, the Company 
incurs any e•penses in installing the service or in preparing 
to install the service that it otherwise would not have 
incurred, a charge equal to the costs the Company incurred, 
less net saJvage, shall apply, but in no case shall this charge 
exceed the sum of the charge for the minimum period of 
services ordered, including installation charges, and all 
charges others levy against the Company that would have 
been chargeable to the Customer had service begun (all 
discounted to present value at six percent). 

2.14.4.C Where the Company incurs any expense in connection with 
special construction, or where special arrangements of 
facilities or equipmenl have begun, before the Company 
receives a cancellation notice, a charge equal to the costs 
incurred, less net salvage, applies. In such cases. rhc 
charge will be based on such elements as the cost of the 
equipment, facilities, and material, the cost of installation, 
engineering, labor, and superv1saon, general and 
administrative expense, other disbursements, depreciation. 
maintenance, taxes, provision for return on investment, and 
any other costs associated with the special construction or 
arrangements. 

ls.'lued By: Riley M. Murphy 
Secrecary 
A.CSI Local Swi&ched SeniaB, Inc. 
Ill National BusineM Partnr.y, Suite 100 

II [)t'f>l/i'IUIIA/44]19 41 A.IIIUipoliA Junction, MD 11'701 



ACSJ Local Switched Services, Inc. 

SECTION 2. RULES AND REGULATIONS (Cont'd) 

2.14 Payment Amnuments (Cont'd) 

2 .14.5 Cbanps ip Senke Reguestecl 

Flurida I".S.C. Tariff Nn. I 
Oritinal ShM Nu. 32 

2.14.~.A If the Customer makes or requests material changes in 
circuit ensinccrins. equipment specifications, service 
parameters, premises locations, or otherwise materially 
modifie,~ any provision of the application for service, the 
Customer's installation fcc shall be adjusted accordingly. 

L ... -.ued By: Riley M. Murphy 
Sca-dary 
A.CSI Local Swikhed Senices, Inc:. 
IJI National Busi..- lwtnnay, Suite 100 

, IM'cnfi•Jurl/\14-'111141 A.ruwpol~ Junction, MD 10701 



ACSJ Local Switched Services, Inc. 
Florida P.S.C. T11nff No. I 

Original Shc=et No. 33 

SECTION 2. RULES AND REGULATIONS (Conl'd) 

Issued: 

2. 15 Contested Charas 

2.15.1 All bills are presumed accurate, and shall be binding on the Customer 
unless objection is received by the Company no mort: than fifteen days 
( 15) days after such bills are rendered. In the case of a billing dispute 
between the Customer and the Company for service furnished to the 
Customer, which cannot be settled with mutuaJ satisfaction, the Customer 
may take the following course of action no more than fifteen (i5) days 
after the billing date: 

2.15.l.A 

2. 15.1.8 

Fint, the Customer may request, and the Company will 
provide, an in-depth review of the disputed amount. (The 
undisputed portion and subsequent biJis must be paid on a 
timely basis or rhe service may be subject to 
disconnection.) 

Second, if there is still a disagreement about the disputed 
amount after investigation and review by the Company, the 
Customer may file an appropriate complaint with the 
Florida Public Service Commission. The address of the 
Commission is: 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

2.15.2 Billing inquiries may be directed to the Company at 1-708-573-1800. 

Riley M. Murphy 
SecreWy 
A.CSI Local Swilebed Senicel, Inc. 

EITertiv~: 

II IX'OI!MU IIA/ .. 219.41 

IJJ National Busi- Padway, Suite 100 
A.Nlllpnlis JundioD. MD 21711 



ACSJ Local Switched Services, Inc. 
Florida P.S.C. Tariff Nu. I 

Orieinal Sheet No. 34 

SECTION 2. RULES AND REGULATIONS (Cont'd) 

Issued: 

2.16 Allowanm for Iotemmtons In Senlcc 

2.16.1 Interruptions in service, which are not due to the negligence of, or 
noncompliance with the provisions of this tariff by, the Customer or the 
operation or malfunction of the facilities, power or equipment provided by 
the Customer, will be credited to the Customer as set fonh in 2. J6.2.A for 
the part of the service that the interruption affects. 

2.16.2 Credit for lnterDJpClom 

2.16.2.A A credit allowance will be made when an interruption occurs 
because of a failure of any componenr furnished by the 
Company under this tariff. An interruption period begins when 
the Customer reports a service, faciJity or circuit to be 
interrupted and releases it for testing and repair. An 
interruption period ends when the service, facility or circuit is 
operative. If the Customer reports a service, facility or circuit 
to be inoperative but declines to release it for testing and repair. 
it is considered to be impaired, but not interrupted. 

2.J6.2.B For calculating credit allowances, every month is considered to 
have 30 days. A credit allowance is applied on a pro rata basis 
against the rate, specified hereunder and is dependent upon the 
length of the interruption. Only those facilities on the 
interrupted portion of die circuit will receive a credit. 

ls.o;ued By: Riley M. Murphy 
Sec:reWy 
ACSI Local Switched Senic:a, Inc. 

Elftdin: 

, IJCOIIPRliiA1442W.fl 

131 N•tionallkaiiWS!I Partway, Suite 100 
Annapolia Junction, MD 2.0'701 



• 
ACSI Local Switched Services, Inc. 

Florida P.S.C. Tariff No. I 
Orieinal Sheet No. 35 

SECTION 2. RULES AND REGULATIONS (Cont'd) 

Issued: 

2.16 Allowances for lntemptlorw In Senf« (Cont'd) 

2.16.2 Credit for Intempllons (Cont'd) 

2.16.2.C A credit allowance will be given for interruptions of 15 minutes 
or more. Credit allowances shall be calculated as follows: 

l.._..ued By: 

Interruptions of 24 Hours or Less 

Length of Interruption Period 
Interruption 

less than 15 minutes 

15 minutes up to but 
not including 3 hours 

3 hours up to but not 
including 6 hours 

6 hours up to but not 
including 9 hours 

9 hours up to but not 
including 12 hours 

12 hours up to but not 
including 15 hours 

15 hours up to but not 
jncJuding 24 hours 

Riley M. MurphJ 
SecreWy 

I2 Be Credited 
None 

1110 Day 

115 Day 

2/5 Day 

3/5 Day 

4/5 Day 

One Day 

ACSI Local Swlkhed Senias, Int. 

ER'ective: 

II IX'OI/PIUJJA/44239.41 

Ill Nalional Buliness ParkwaJ, Suite 100 
A......,U. Junction. MD 10'701 



• 
ACSJ Local Switched Services, Inc. 

Florida P.S.C. Tariff No. I 
Orijinal Sheet No. J6 

SECTION 2. RULES AND REGULATIONS (Cont'd) 

2.16 Allowances for lnCemptlonsln SeDkc (Coat'd) 

2.16.2 Credit for Joternaptioos (Cont'd) 

Two or more interruptions of l.S minutes or more during any one 
24-hour period shall be considered as one interruption. 

Interruptions OVer 24 Hoyrs and Less Than 72 Hours. 
Interruptions over 24 hours and less than 72 hours will be 
credited 1/.S day for each 3-hour period or fraction thereof. No 
more than one full day's credit will be allowed for any period of 
24 houn. 

Jnterryptions Oyer 72 Hours. Interruptions over 72 hours will be 
credited 2 days for each full 24-hour period. No more than 30 
days credit will be allowed for any one month period. 

2.16.3 Umitations on Allowances 

No credit allowance will be made for: 

(a) 

ls.•..cl By: 

II IX"OI/1'11.1 'IA/44119 ~I 

interruptions due to the negligence of, or noncompliance with the 
provisions of this tariff by, lhe Customer, authorized user, joint 
user. or other common carrier providing service connected to the 
service of the Company; 

Riley M. Murphy 
Setntar, 
ACSI Local Swikhed Scnica, l~~~t. 
131 National Buli- Par*way, Suite 100 
.\nnapoliA Junction, MD 10701 

Etrectne: 



• • 
ACSI Local Switched Services, Inc. 

Florida P.S.C. Tariff No. I 
OriMinal Sheet No. H 

SECTION 2. RULES AND REGULATIONS (Cont9d) 

2. J6 Allowanqs for lntemptlons In Senicc (Cont9d) 

2.16.3 LimitatioN og Allonom (Cont9d) 

(b) 

(c) 

(d) 

(e) 

(g) 

ls.'iued By: 

II [)("OltrltlfiAI442J9.4l 

interruptions due to the negligence of any person other than 
the Company, including bur not limited to the Cusromer or 
other common carrien connected 10 the Company's facilities; 

interruptions due to the failure or malfunction of non­
Company equipment; 

interruptions of service during any period in which the 
Company is not given full and free access to its facilities 
and equipment for the purpose of investigating and 
correcting interruptions; 

interruptions of service during a period in which the 
Customer continues to use the service on an impaired basis; 

interruptions of service during any period when the 
Customer has released service to the Company for 
maintenance purposes or for implementation of a Customer 
order for a change in service arrangements; and 

interruption of service due to circumstances or causes 
beyond the control of Company. 

Riley M. Murphy 
~ 
ACSI Loral Switched Senka, Inc. 
131 N•lional BIBiness Partway, Suile 110 
AnMpOlil Junction, MD l8'701 

Ef'l'ectin: 



• 
ACSI Local Switched Services, Inc. 

Florida P.S.C. Tariff No. I 
Orisinal Shod No. 38 

SECTION 1. RULES AND REGULATIONS (Cont'd) 

·~: 

2.16 Allowances for lnlermptiom In Scnke (Cout'd) 

2.16.4 Cancellation For Senkc Intcmgtlog 

Cancellation or termination for service interruption is permitted only if any 
circuit experiences a single continuous outage of 8 hours or more or 
cumulative service credits equalling 16 hours in a continuous 12-month 
period. The right to cancel service under this provision applies only to the 
single circuit which has been subject to the outage or cumulative service 
credits. 

2. l 7 Cancellation of Service 

If a Customer cancels a Service Order or terminates services before the completion 
of the term for any reason whatsoever other chan a service interruption (as defined 
in 2.16 above). Customer agrees to pay to Company the following sums which 
shall become due and owing as of the effective date of the cancellation or 
termination and be payable within the period set fonh in 2.14 all costs, fees and 
expenses reasonably incurral in connection with I) all Non-Recurring charges 
reasonably expended by Company to establish service to Customer, plus 2) any 
<!Jsconnection, early cancellation or termination charges reasonably incurred and 
paid to third parties by Company on behalf of Customer, plus 3) all Recurring 
Charges specified in the applicable Service Order Tariff for the balance of the then 
current term. 

lfll.o;ut'd By: RileJ M. Murph)' 
Secntar, 
ACSI Local Switched Senlc., lnr. 

II IX'OI/I'1Ct11A1442J9 41 

131 Nalioul Buill- P.nwa,, Suite 100 
A_,..il Jundion, MD l0701 



• 
ACSI Local Switched Services, Inc. 

Florida P.S.C. T•riff No. I 
Oriain.l She=! No. 38 

SECTION l. RULES AND REGULADQNS (Cont'd) 

ls.'iued; 

2.16 Allowances (or loCernaptfons In Senlq (Cont'd) 

2.16.4 Cancellation for Senke lntemagllou 

CanceiJalion or &ermination for service in&erruption is permitted only if any 
circuit experiences a single continuous outage of 8 hours or more or 
cumulative service credits equalling 16 hours in a conlinuous 12-month 
period. The right to cancel service under this provision applies only to the 
single circuit which has been subject to the outage or cumulative service 
credits. 

2. J 7 Cancellation or Sen Icc 

If a Customer cancels a Service Order or cennina&es services before the completion 
of the tenn for any reason whatsoever other than a service interruption (as defined 
in 2.16 above), Customer agrees to pay to Company the following sums which 
shall become due and owing as of the effective date of the cancellation or 
termination and be payable within the period set forth in 2.14 all costs, fees and 
expenses reasonably incurred in connection with 1) all Non-Recurring charges 
reasonably expended by Company to establish service to Customer, plus 2) any 
disconnection, early canceJJation or &ennination charges reasonably incurred e!nd 
paid to third parties by Company on behalf of Customer, plus 3) all Recurring 
Charges specified in the applicable Service Order Tariff for the balance of the then 
current term. 

Issued By: RileJ M. Murphy 
Santary 
ACSI LomJ Swildled Senicea, IM. 

EfJecaive: 

II I)('OI/1'11.\IIA1442JV.41 

13t N111ionad BudiiiM Parilway, Suite 100 
Annapolis Jundiun, MD 18701 



ACSI Local Switched Services, Inc. 

SECTION l. RULES AND REGULATIONS (Cont'd) 

2.18 Tmnsfen and Apipments 

Florida P.S.C. T~tnfl Nu. I 
Origin~tl Sht!e:l Nu. W 

Neither the Company nor the Customer may assign or transfer its rights or du1ies 
in connection with the services and facilities provided by the Company without the 
written consent of the other party. except that the Company may assign its rights 
and duties (a) to any subsidiary, parent company or affiliate of the Company, (b) 

pursuant to any sale or transfer of substantially all the assets of the Company, or 
(c) pursuant to any financing, merger or reorganization of the Company. 

2. 19 Notkes and Commuglqclons 

2.19.1 The Customer shall designate on the Service Order an address ro which the 
Company shall mail or deliver all notices and other communications, 
except that Customer may also designate a separate address to which the 
Company's biJls for service shall be mailed. 

2.19.2 The Company shall de.signate on the Service Order an address to which the 
Customer shall mail or deliver all notices and other communications. 
except chat Company may designate a separate address on each bill for 
service to which the Customer shall mail payment on that bill. 

2.19.3 All notices or other communications required to be given pursuant to this 
tariff will be in writing. Notices and other communications of either 
party, and all bills mailed by the Company, shall be presumed to have 
been delivered to the other party on the third business day following 
placement of the notice. communication or bill with the U.S. Mail or a 
private delivery service. prepaid and properly addressed, or when actually 
received or refused by the addressee, whichever occurs first. 

II OC'OI/PRliiAI442J9.41 

Rile1 M. Murph.J 
Secretary 
ACSI Local Swildled Senias, Inc. 
131 Nalionalluli,... ...,._.,.,Suite 100 
A.-polis JundNMI, MD 20'711 



ACSI Local Switched Services, Inc. 

SECTION l. RULES AND REGULATIONS (Cont'd) 

2.19 Notiqs and Communications (Cont'd) 

Florida P.S.C. Tariff No. I 
Original Sh~l Nn. 40 

2.19.4 The Company or the Customer shall advise the other party of any changes 
to the addresses designated for notices. other communications or billing, 
by following the procedures for &iving notice set forth herein. 

2.20 Iodlyldual Case Basis (JCBl AmnpmenU 

2.20.1 Arran&ements well be developed on a case-by-case basis in response to 
a bona fide request from a Customer or prospective Customer to develop 
a competitive bid for a service offered under this tariff. Rates quotr.d in 
response to such competitive requests may be different from those 
specified for such services in Section 4 of this tariff. ICB rates will be 
offered to the Customer in writing and on a nondiscriminatory basis. 

2.21 Temporarv Promotional Procrams 

2.21.1 The Company may establish temporary promotional programs wherein 
it may waive or reduce non-recurring or recurring charges, to introduce 
present or potential Customers to a service not previously received by the 
Customers. These promotions will be approved by the FPSC with 
specific starting and ending dates and under no circumstances run for 
longer than 90 days in any 12 month period. 

Issued: Effcdive: 

II I)I'OIII'III'IA144!1'1 ~I 

~lite, M. Murphy 
Seaetary 
ACSI l..ocal Switdled Senias. Inc. 
Ill NUional Buii- Parkway, Suite 100 
Annapoli5 Junction. MD 20701 
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ACSI Local Switched Services, Inc. 

SECTION 3. DESCRIPfiQN OF SEBYICE 

• 
Florida P.S.C. Tarifr Nn. I 

Oria:imal Sh~t Nn. 41 

The regulations set forth in this section explain how to apply the rate table associated 
with the various services offerings described in Section 4. 

3.1 Timina or Calk 

3.1.1 Billing for calls placed over the Company's underlying carrier·s network 
is based on the duration of the call. Timing begins when the called 
station is answered, as determined by standard industry methods 
generally in use for ascertaining answers, including answer supervision 
hardware by which the local telephone company sends a signal to the 
switch or the software utilizing audio tone detection. Timing ends when 
either party hangs up. 

3.2 Computation of Chams 

3.2.1 As set forth in Section 4, calls will be billed in increments of either: (i) 
an initial eighteen (18) second period and additional six (6) second 
periods; (ii) an initial thiny (30) second period and additional six (6) 
second periods; (iii) an inilial sixty (60) second period and additional 
thirty (30) second periods; or (iv) an initial one ( 1) minute period and 
additional one (I) minute periods. 

Issued: EIT«tin~: 

kwed By: 

II tx'OIIPRUW442J9.41 

Riley M. Murphy 

Ser.ntarJ 
ACSI Local Swildlcd Sen-ice. Inc. 
131 Nadonal s.-... PlarkWMJ, Suile 100 
Annapoljl Jund.i•, MD l070f 



ACSI Local Switched Services, Inc. 
florida P.S.C. Tarin No. I 

Orisinal Sh«l No. 42 

SECTION 3. DESCRIPTION OF SEBYICE (Cont•d) 

Issued: 

3.3 Cakulatioo of Distance 

3.3. I Usage charges for all mileage sensitive products are based on the airline 
distance between rate centers associated with the originating and 
terminating points of the call. 

The airline mileage between rate centers is determined by applying the 
formula below to the vertical and horizontal coordinates associated with 
the rate centers involved. The Company uses the rate centers and 
associated vertical and horizontaJ coordinates that are produced by Bell 
Communications Research in their NPA-NXX V&H Coordinates Tape 
and Bell's NECA Tariff No. 4. 

Formula: 

(V1 - V2) 2 + (H1 - H1'f 
10 

3.4 Audio Conference Calllo1 

3. 4 .l Descdpt jon or Sen lee 

Audio Conference Calling service is an audio service that allows 
Customers to establish conference calls with individuals located at 
different sites. Customers may select among the following 
audioconferencing services when making a conference reservation: 

ls.-.ut'CI By: Rile, M. Murphy 
Sa:retar,-
ACSI Local Swildlecl SenW... Inc. 

II lX"OI/1'611 IIA1442J9 ~I 

131 National Businea Parkway. Suite 100 
Annapoli.' Junction. MD 20701 



• 
ACSI Local Switched Services, Inc. 

Florida P.S.C. Tariff Nn. I 
Oririnal Shed Nu. 4.1 

SECTION l. DFSCRIPI'ION OF SERYICE (Conl'd) 

Issued: 

3.4 Audio Coo(eRm Callln& (Conl'd) 

3.4.1 Descdplion of Senke (Cont'd) 

800 Attendccl- Using the 800 Attended option, each panicipanr to the 
conference enters into the conference meeting using their pre-assigned 
conference telephone number. 800 Attended provides a •tive" conference 
operator who wilt enter each participant into the conference meeting. 

800 Unattended- The 800 Unattended option is designed for experienced 
conference users who do not require a •Jive• conference operator to greet 
and enter participants into audioconferencing meetings. Under this 
option, each participant will dial into their scheduled Unattended call. 
receive an electronic voice greeting and prompt to enter their pass code 
into the telephone keypad to enter their conference meeting. 

Pial Out- The Dial Out option is available for meetings that require a 
conference operator to "dial out• to meeting panicipants at a scheduled 
meeting time. The Dial Out participant list is either verbally given when 
the conference reservation is made or the Customer may fa~ the list of 
conference participants. 

l.ocaJ Meet Me Attended- Under the Local Meet Me Attended option, the 
participant, using a local DID number. dials into the conference meeting 
using a pre-assigned conference telephone number. Personal 800 
numbers also can be used for those who schedule Local Meet Me 
Attended conferences. The panicipant will be greeted by a conference 
operator and each will be asked for the conference password. Additional 
security infonnation can be requested by the operator such as the 
participant's name, or their employee number for high security 
conference meetings. 

Riley M. MurphJ 
Sea'eCary 
ACSI Local Swikbed Sa"rit'a, Inc. 

EfTrdin: 
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Ill National 8ulinell ParkWIIJ, Suite 100 
Annapolis Jlllldion, MD ll701 



ACSI Local Switched Services, Inc. 
Florida P.S.C. Tariff' Nu. I 

Oriarinal Shed Nu. 44 

SECTION 3. DESCRimQN OF SERVICE (Cont'd) 

ls.~ued: 

3.4 Audio Coaferepcc Calll01 (Cont'd) 

3.4.1 Dacria«loo or Service (Coot' d) 

Local Unattended- Under the Local Unattended option, the participant, 
using a local DID number, dials into rhe conference meeting u:sing a pre­
assigned conference telephone number. Local Unattended is designed for 
Customers who are comfonable with audio conference meetings and do 
not require a ·live• conference operator to greet and enter them into the 
conference call. Each participant will dial into their scheduled 
Unattended call, receive an electronic voice and prompt to enter the 
passcode into the teJephone keypad 10 enter thdr conference meeting. 

Audio Conference Customer also may select among the following 
additional features: 

3.5 Post-Paid Calllo1 Card 

Tape Recording 
Transcription 
Fax 
Tape Copes 

3.S.l l>es(rlgtlon o( Smke 

Post-Paid Calling Card service enables Customers to make calls through 
the use of a long distance caJiing card. Charges incurred are billed to the 
Customer's Accounts. 

ls.•urd By: Riley M. Murphy 
Secreta I}" 
ACSI Local Swilehal Scnias, ln.:. 

EfTKtin: 
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ACSJ Local Switched Services, Inc. 
Florida P.S.C. Tariff Nu. I 

Oriainal Sheet Nn. 45 

SECTION 4. RATES 

4.1 Audio Conferenc:e Callloa 

4. 1. 1 Bllllna Incmnents 

Audio Conference Calls are billed in initial one (1) minute incren.cnts and 
additional periods of one (1) minute. All Audio Conference calls are 
rounded up to the next full minute 

4.1.2 Kala 

II llf"OIII'IIlJJAt442111.41 

Audio Conference Callina OpfJons 

800 Attended 
800 Unattended 
Dial Out 
Local Meet Me Unattended 
Local Unattended 

Features: 

S.SS per minute 
S.4S per minute 
S.SS per minute 
$.30 per minute 
S.2S per minute 

The charges listed below are in addition to those listed for Audio 
Conference Calling. 

Tape Recording 
Transcription 
Fax 

$12.00 per 90 minutes 
$.50.00 per transcription hour 
S.SO per page 

Tape Copie" $10 per tape 

Riley M. MurphJ 
SecnWy 
ACSI Local Swildled Serrica, Inc. 
131 National ~ l'utnnJ, Suite 100 
Annapolilt Junction, MD 2070J 
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Florida P.S.C. Tariff No. I 
OriJiMI Shed No. 46 

4. RATES (Cont'd) 

Issued: 

4.2 Post-Paid Callina Card 

4.2.1 BUlin& Increments 

Post-Paid Calling Card calls are billed in initial one ( 1) minute increments 
and additional periods of one (J) minute. All Post-Paid Calling Cards are 
rounded up to the next full minute. 

4.2.2 ~ 

Per Minute: $0.25 
There is no service charge. 

4. 3 1 + Lone Distance 

4. 3. 1 Description of Service 

ACSI Long Distance is a long distance message telephone service provided 
between points locatal within the Commonwealth. 

4.3.2 Bi11in& Increments 

All ACSI Long Distance calls are billed in initial thiny (30) second 
increments and additional periods of six (6) seconds. 

4.3.3 RW 

.fW Off Peak 

Initial 30 seconds 

AdditionaJ 6 seconds 

$0.0675 

$0.0135 

.Riley M. Murphy 
Secretary 

$0.0675 

$0.0135 

ACSI Loa&l Swilched Senias, Inc. 

II lJC'OIIPiltrW441J9.41 

Ill National Buli- Panwlly, Suite 100 
Annapolis Jundloa, MD 18701 
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• 
ACSI Local Switched Services, Inc. 

4. RATES (Cont'd) 

4.4 Dedicated Toll Free Senke 

[RESERVED FOR FUTURE USE] 

4.5 Prepaid Calline Card Senkc 

(RESERVED FOR FUTURE USE] 

4. 6 Operator Services 

[RESERVED FOR FUTURE USE) 

L<i.~ued By: Riley M. Murphy 
Secretary 

• 

ACSI Lot'al Swildlt'd Senkel. hll'. 

Florida P.S.C. Tariff No. I 
Oriainal Sheel No. 47 
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