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5. 

• 
APPLICATION FORM 

A. National mailing address including street name, number, post office box, 
city, state, zip code, and phone number. 

Nustar Communications Corp. 

44 Music Square East 

Suite 118 

Nashville, Tennessee 37203 

0 

B. Florida mailing address lndudlng atreet name, number. post of!ice 
box, city, state, zip code, and phone number. 

NuStar Cpmmpgtcatign& Carp 

3300 N.E. 92nd St. Suit~ 618 

Bayclub 2 

Aventuro~, iloricloi lJ11i10 

6. Structure of organization: -J Check appropriate box(s) 

( ) Individual 
( ) Foreign Corporation 
( ) General Partnership 
( ) Joint Venture 

(X ) Corporation 
( ) Foreign Partnership 
( ) Limited Partnership 
( ) Other, Please explain ______ _ 

7. If applicant is an individual, partnership, or joint venture. please give name, 
title and address of each legal entJty. 

~OQPORATTQN 

FORII PSCICIIU I (111H) 
~ 11¥ C..,., MUJ7 f.l. 3 



• • 
APPLICATION FORM 

12. Has the applicant been denied certtftcation In any other state? If so, please list 
the state and reMOn for denial. 

13. Have penatties been imposed against the applicant in any other state? If so, 
please list the state and reason for penalty. 

14. Please indicate how 8 customer can file 8 service complaint with your company. 

NuStar will provide a "toll free 11 nymber for Custqmcr 

Complaints and will be so1yed expidit.l.oys ly t brougb the 

Company or through the Florida Pyblic Seryice Comm!ssJon 

15. Please complete and file 8 price hat in accordance with Commission Rule 256 

24.825.(Rule attached) 

16. Please provide all available documentation demonstrating that the applicant has 
the following capabiliUel to provide alternative local exchange service in Florida. 

A. Financial capability. 

Regarding the showing of fi"'-ncial capability, the following applies: 

The applicatton ahou!d contain the applicant's financial statements 
for the most recent 3 years, including: 

fONI PIOCIIU I (t1111) 
~ bJ Chllpllr .. .»7 , ... 5 

• 

• 



• 

APPLICATION FORM 

1. This is an application for ..J (check one): 

( x ) Original autnority (new company) 

( ) Approval of transfer (to another certificated company) 
ExamPle, a certificated company purchases an existing 
company and dniree to retain the original certificate 
authority. 

( } Approval of asaignment of existing certificate 
(to a noncertiftceted company) 

Exempli, • non-certiftcatect comp.eny purchases an existing 
company and desirea to retain the certificate of author~· 
rather than apply for a new certificate. 

( ) Approval for transfer of control (to another certificated company) 
Examgll, a company purchaMI 51% of a certHicated 
company. The Commlaaion must approve the new controlling 
entity. 

2. Name of applicant: 

•'ju£tar , .. pmmpoi cat j pns Cgrp 

3. Name under which the applicant will do business (dlbla): 

NuStar Communications Corp. 

4. If applicable, pleaM provide proof of fictitioua name (dlb/a) registration. 

Fictitioua name registration number: .... rww;~~oto~a~...___ __ 

'ORal NCICal I (1 tiNt 
~ br c....., .. ,,, ... 2 



5. A. 

APPLICATION FORM 

National mailing address including street name, number, post off.ce box, 
city, state, zjp code, and phone number. 

NuStar Communications Corp. 

44 Music Square East 

Suite 118 

Nashville, Tennessee 37203 

" 

B. Fk»rida ruiUng 8ddreu indudlng street name, number, post office 
box, city, etate, zip code, and phone number. 

NyStar Communications Cprp 

3300 N.E. 92nd St. Suite 618 

Bayclub 2 

6. Structure of organization: .J Check appropriate box( a) 

( ) Individual 
( ) Foreign Corporation 
( ) General Partnership 
( ) Joint Venture 

(X ) Corpor .-tion 
( ) Foreign Pannershlp 
{ ) limited Partnership 
( ) Other, P&ease explain ______ _ 

7. tf appticant is an indMdu.l, p8rtnerahlp, or joint venture. please grve name, 
title and addrna of each legal entity. 

(!Q&pQRATIQN 

'OMIII'KJCIAI I (1,1MI 
..._..., 111r c....., M4.»r ,.._ 3 



• 
APPLICATION FORM 

8. State whether any of the officerl, directors, or any of the ten largest stockholders 
have previoualy been adjudged bankrupt. mentally incompetent. or found guilty 
of any felony or of any crime. or whether such actions may result from pending 
proceedings. If 10, pleae explain. 

None 

9. tf incorporlted, pie- provide proof from the Florida Secretary of State that the 
applicant hu authortty to operate In Florida. 

Corporate c:hllrter number:-f..21.Q.Q..O~o....,o..,.s.,z_z .._z __ _ 

10. Pleaae pn:Mde the name, titil, addreaa, telephone number, Internet addreaa, and 
facsimile number fer the pe~ eerving •• ongoing liaison with the Commisaion, 
and if different, the liaison responsible for thil application. 

Lloyd Rgberts 

44 Music Square East Suite 118 

Nashville, Tenness~~ 37203 

Phone~ 1-615-742-3440 FaxM 1 615-742-Qb5S 

11. Please list other 1tate1 in which the IIPPbnt il currently providing or has applied 
to provide local exc:hllnge or alternative local exchange aervice. 

Tennesst=e Gegrgi• 

FORM PICaiU I (t1.-) 
~ llf OllipW J6UI7 , ... 4 



• • 
APPLICATION FORM 

12. Has the applk:ant been denied certtftcatlon In any other state? If so, please list 
the at1te and reason for denial. 

13. Have penalties been imposed against the applicant in any other state? If so, 
p-.. Ust the ltlte and reuon for penalty. 

14. PleaM Indicate how a customer can tile a service complaint with your company. 

NuStar Will provide a ••toll free" number fgr Cu5tomer 

Complaints and will be solved exp+ditipusly throygh the 

Company or through the florida Pyblic ~eryicP Cqmrn I S'j, 1(111 

NnStAr'e 11 to' l fn~a" AI'IPbac i~ POO 4i5 QJJO 

15. Please complete and file a price list in accordance with Commission Rule 25· 
24.825.(Rule attached) 

16. Please provide all available documentation demonstrating that the applicant has 
the following capabilities to provide aHemative local exchange ae~ice in Florida. 

A. Financial capabHity. 

Regarding the showing of tinJncial capability, the following applies: 

The application should contain the applicant's financial statements 
for the most recent 3 years, Including: 

'ORII ~I (11 ... ) 
..... , .... a., 0.., MUST, ... 5 

• 



• 
APPUCATION FORM 

AFFIDAVIT 

By my aigneture below. 1. the unctnlgned otllcer. dMt to the eccur.cy of the 
information c:oniiNd n lhil IIPPIGatlon and d8Ched doCumenta and that the eppticlnt 
hal the lllc:ttnical tDCplriM, rnanlgerilll abMy t and ftnancial cepablllty to provtde 
a~emaava ~oa~~..-... ..w. n the 81* ~ Flortda. t ttav. r..s the for8golng and 
dectn thlt to thl belt of my knowledge and belief, .... information Ia en. and oonect. 
I aa.t thlt I haw the aulhorly to 1ign on behalf of my company and agtM to comply, 
now and In lhe future, wtlh II lll)pQcable CorNnlsalon rutile and ordefw. 

Further, I am ..,. that purauant tD Chaptw 117.01, Florida ltatutee, 
-whoever lcnowlnglr ••• • faiN atatltlftent In writing will the lnlllnt to 
mlaiMit a public eervant In the perfonnance or hie ofllclal duty ahall be 
guJIIr ola ............,_. olthe eecond ...,.., punlehable u provided In •· 
na.ou and a. ne.oa•. 

Addreaa: 

Syitg ''i 

Nashville, Tenpe1eee 17?0~ 

JIOial NCaa~ I f1WI) 
AtcdQdi.,~MU:IJ'.a. 

7 

II- /r:J- 9? 

c61ii 7'£J- ~11'1 0 
Tet.phone Number 



• DOCKET NO. _____ _ 

BEFORE THE FWRIDA PUBl.IC SERVICE COMMISSION 

IN THE MATTER OF: APPLICATION 
OF NUSTAR COMMUNICATIONS CORP. 
FOR A CERTIFICATE OF PUBLIC' 
CONVENIENCE AND NECESSITY TO 
PROVIDE LOCAL RESALE Or 
TELECOMMUNJCATIONS SERVICES 
THROUGHOUT THE STATE OF 
FLORIDA. 

) 
) APPLICATION FOR A 
) CER.TIFICAIE Qf JIU.B..U.C 
) CONVENIENCE AND 
) NECESSITY 
) 
) 

) 

APPUCATION OF NUSTAB. COMMUNICATWNS CORP. 

COMES NOW NuStar Communications Corp ("Applicant") and hereb~· 

respectfuUy requests the Florida Public Service ColiUTUssion to grant Applicant a 

Certificate of Public Convenience und Necessity pursuant to the Florida Public Serv1ct' 

Commission Rules and Regulatiom. u now or ha-eaftcr enacted. authorizing Applicant to resell 

Local Exchange telecomnwnications services within the State of florida In compliance .... lth tht' 

Florida Public Service Commission's Rules and Regulations. the following information is 

INTRODUCTIO_l 

I. The Appljcagt. Applicant\ correct name and address arc 

NuStar Communications ('orp 
44 Music Square East. Suite 118 

Nashville, T ennessec: 17203 
Tel (tJ IS) 742·.1440 
Fax (bl S) 7-12-0655 



l. Appljrant'a AUomey and Rqjstunl AccaL The correct name and 

address of Applicant's attorney is: 

Jim Dale Ill 
221 4th Avenue North. 5th Floor 

Nashville. Tennes»ee 3 7219 
Tel (615)255-7443 
Fax (615)255-7447 

l. The Applicant is a Tennessee Corporation. the corporate officers are the 

stockholders, and no other entity has an ownership or controllintt interest in the Applicant 

A copy of the license for the Applicant to do business within the Stare of Florida is made 

E:~bibit G of this application 

4. FiaaecMI saa·--= Applicant is a newly-aeated Corporation with 

ample cash resources, no outstandin@. debts. and with sufficient ftnancial resource~ to 

operate it's teleconununications resale operations efficiently and continuously within the 

State of Florida. An up-to-date financial statement is made available in E1hibi• A of 

this application 

~. The Applicant as a "pure" reseller, does not propose to own or wr.~trucl 

telecommunication facilities, and hencefonh. much of the tccl.nical cxpcmsc needed lot 

instaJiation. repa1r, maintenance, and delivery of the proposed local eJ~:chan~e services "ill 

be rendered by the applicable lLEC and NuSLar's Customers will experience no 

compromise in technical service quality ~wtdards Lloyd Robens. or his nomin~ ufthe 

Applicant's local address, will be responsible for servicin~ customers and aupplying 

refunds when there are di&erepancies in the Prepatd Contract that will be si~ned and 

understood by both plll1ies before service is rendered 

... 



6. As a non~facilities based reseller. the Applicant does not pmpo!te to own. 

construct. or extend Uly ofthe telecomnwnications facilities for local exchange services in 

the State of Florida. NuStar does not prO\ ide operator ser-..·ices All operator-assisted 

calls, includins collect calla, callins card calls, penon-to-penon caJis. third party calls, and 

other related operator 5enlices will be routed to NuStar's llnderlyin!l Carner 

7. Neither NuStar or any of its I'IWllgement has UlY interest in any entity 

that has bttn denied, revoked or suspended in anv other state. nor are thev mvolved in anv 

current proc:eedings to this effect. 

8. As a Provider of Prepaid local 5enlices. Applicant will not be changin~ Customer:. 

from one exchange carrier to another A copy ofNuStar's Contract to become a "pure" rcseller 

with BeliSouth is made pan of th.is application in E1.hibil E. 

9. Publjc Coaycnjau;c and Ncca•ib'. NuStar's application for local 

exchange authority is in the public interest and serves the public convenience and nec~ssitv The 

Telecommunications Act of 1996 has established a national Policy that co1npe1ition in local 

exchange markets is in the public interest, and Section 2 53 of the Federal A1.."1 prohibits state!> 

from imposing requirements that would constitute barriers to entry into local exchange markets 

Enhanced competition is beneficial to Florida consumer~ because of the incentive amnn!l service 

providers to offer reasonable rates and more inno .. ·atJvt 5enli~ In addrtion. '"suance of the 

requested authority to NuStar serves Aorida public convenience and necesliity in that it provides 

ronsumen with an added option that the I L E C and the A L E (" ducsn 't utlcr NuS tar will 

5enle the public by en.auring that it's Customers halt'e access to 911 services, dtrector)· assistance, 

and other services eucntiaJ for health and s.afety reuons 



9. Public Coanaincc aad Nccmjty (coot). 

By this applic.tion and panicipatins mall proceedings nece~ to eflect 

cenification, Applicant hereby asserts it's willingness and ability tn comply with all Rule!~ 

and Regulations that the florida Public Service CornnUssion may impose subject to 1-lorida Law 

as now or hereafter enacted Accordingly, by this application. Applicant sed., !luch approval and 

authority as may be required for it to provide intrastate reMJe of local telecommunications 

services throughout the entire State of Florida 

Wherefore, NuStar Communications Corp respectfully requesu that the: flonda Public 

Service Commission issue a Certificate of Public Convenience and Necessity authorizinM it to 

engage in the resa.le of intrutate local teleconunu:nic.tions services within the State of florida 

4 
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• 
SCOTT& 
ASSOCIATI.S CPA'S, PlLC 

To the ao.rd ofDireccon 
NuSw CnaauPcetioM CorporaDaa 
NuiMBe, T .. IIIU 

• 
Jud\On Sroct. CPA 

\ft'nlloi11n'A011 . Cll-" 

We have CCJCDFiled the~ bll.,... ._ ofNuSw Comnamiclliou Corpcntioo u or 
A&Jgu.sl 31. 1997. IDd the r'lllled •• Fa ol iaaxDe ud ..... ,.. wliDp for the period tbeD 
eDded, ill .coorciiDce widl Stat..-cl OG s..-... for Ar«-•ndawllld R.eview s....a. i...t 
by the Americaii~Dtti~ute olc.tiled Public AcxO' ........ 

A compilUion ia limiteciiO JWII •ioa in ... lwm ol ftMncia1 ...... illfonnl&ion tMI illhl 
rcpre1vtarioo ofiiWP Jl.,... . We baw 101 •ldiced or rwiewed the~ 8nanciaJ 
st...,_,•IDd., acconWre~Y. do 101 .,._ • opinion or uy form of ...nnce on them. 

M..,...,...,.. ballllec&ed 10 omil•.,.IDN'ly ID of.._ dildolurelllld lhiiUienllnl of cuh 
flows required by pDiftlly ICCflllled 'CO"U"rirw prirdplee. If the omitted ~ and 
... ,..,.. ofc:ub ftowlwwe iec+lllld ia tM flwMeJ........., dwy flliabl ~ rbc .,..., 
coadulioal abou& lhl Compuy"• ftnenc:jtl .,....... ..... of operatiofta. IDd cuh flowl. 
Aecordinal-;. thele ftnenrie1 .. .....,, are DOC +wipec' tor lhole who are IIOC informed Uoul 
aldiiUI!Cn. 

};J-t/J•••u.•JA:.. 
Sepcember 12, 199'7 
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lltJSTAR c:aMUIIICATIOIIS CORPORATION 
BA.LIWCI SHift 
AUGUft ll, 1997 

uam 

CUJUlmiT A88ft8 I 
CUb in banD • 40,474 
AcOCNnta reoei vable :..:112 

4;1.111 

FIXED Ulft81 
Office furniture and equi,.ent 16.170 

TOtal Aa••t• I 6Q.!131 

l'l'OCDIQI.nmt 'I mDl%1 

STOCJCBOLDD. 8 KQCI'I'Y I 
c~n •toclt- 1000 •b.aree no par value 
•~k authori•ed, ieeuad. • out•tandinq 60.531 

IJ'otal Stockbolder' • EqUity I IQ.;~.J. 

I Lloyd E. Roberts, president of NuStar rommunicattllns 

Corp. Attest these financial statem~nts are trut> dnd 

correct. 



• 

• 

llBVDUB 

BXPD818 

• • 
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S'l'AI'&iiU'f OP IIICOIIB 
POR TRB PERIOD IWDING AUGUB!' 31, 1997 
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eNuStar Communications ('or. 

STATEMENT Of CASH fLOW 
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.NuStar Communications Corp • 

ProjKted State•rnt or Ja~o•r <Profit l.ou=> 
Year t:adiaa D«rmbu, 1998 

Re~enuc 

Expenses 

Net Income Retained Earnings 

SSO,OOO 00 

SJ7,2UO 00 

$12,800 00 

ProjKied Sutrmrnl or lacomr <Profit l..o11> 
Yur [ndial D«embrr, 1999 

Net Income Retained EarninJ!t" 

$70,000 00 
$56,000 00 

$14,000 (j(J 

Projmed St.tnarat of laro•r <Profit Lou> 
Year [adi•l D«rmbrr, 1000 

Revenue 
Expenses 

Net Income Retained EamingJ 

$80,000 00 
Sb4,000 oo 
------·-
Slb,OOO oo 
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.NuSbr Commuaications Corp. 

Priocipal St«KkhoJduJ witiLlOO% of lhr Ju.u.nl51aarb 

Uu)J Ruht•rl.'i, Prt!.'litdt.,t 

300 Falla Street 
McMinn .. ·ille. Tennessee J 71 I 0 

C iwll PM't!f)', Seal!lt.U)' will /'rea.\·ura 
S 32 Meiser Lane 

McMinm1lle. Tennessee J7llll 
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'uStar Communications Corp. 

DCHNICAL I MANAGIRIAI. CAPAJIIUTY 

Tix: AAJI,tc.anl. as 11 "Pure" Rcscllcr. docs not propose too-An or oonstruct 
telecommunications faQiitles, and henodorth much ofthe lcchmc;tl C\pcrt•~ nccdod for 
u~aallaltoa, rq:air, main&enanc:c, and dcll\·cry of the propow:d local e.\Cholngc sen ten \HII be 
iCDdcnd by tile applicaNc II..£C or NIIS1ar ·' CUIIomcn Yo Ill upcncncc no oomprom1~ IR 
rerhnicallm'ioe llalldards. 

11x: Appli<:ant'!i team has. \·ast c'pcncncc an tclo;ommumC41llon~ ;u~ management 
11x: Appbc:aofl&elocommwucatlon and M.tnagenal C'(pcncncc w&llauure the Flonda Pubhc 
Scn•icc Conuniuioo lhat it can pro'\'ldc profcssaonoal iel"liiCC IR the local C\d\ange manct 

Mr. Roberu bcpn hiS oommumcauons c:arccr \Uth National Commumc;tllons Inc 
··here he "1U the 811S111C$1 Manager In charJC or all applications for riidlo and T v C'onSHIKtiOn 
Pt:nruiS Mr. Robcns hal bad manaacnal and t«hntcal C)lpcncncc In aJI rltCCI!i of tilt 
Brwdc::uaiDJ, BuaiDca. He wu moa rer;.cnll~ the OpcniUom Manascr for Amcn01n Telecom. 
wbcrc be wa iD c:taarF of lbcir loa& diSiaDc:e ldcpaooc sm·icc 

.\lr. Rohl!rls. .dwwiJ hi! cunla<:lrd m connf'cllt>n K1/h lht' llf!'nt'ru/ ore mflmn "' 

.\ uStar ( 'ummlilntcatwn.\ und al.'"' tht' Prupo.w:ll Tun tJ 

Mr. Bumin canic:s 111. impn:suve levtl of cxpcncncc in multapk aspects of TV and 
Radio Broadcaslin1. He bu held po5111ons as General Manager. Aax>unt hccuti\C. G S M . 
SaJcs Man.a&er ofle\tta.l major P.adlo Scauons located m N.uhnllc. Tcnncucc. :and has \\or\.cd 
as a Consullanl for both TV and Radio lnduslncs He tr. a former o•ncr and (j S M uf 
Q-105 FM loc:a&c:d in Bowhq Green. Kc:ntuck) He 1\;u wca:ufu.ll~· completed unou!. 
procnms ia Sak:s Tnuni.nJ s.:hools. He is a graduate ofCwnbcrland Unn-cnlt). Mu:ldlc 
Tenrncec SW.C Uruvenaly, Mid South Eloclromcs. and also oftht CIC\-cland lusucutc 

Dorr TlrotnpJOif, Vice fusUUifl of t)fHratioiU 

Mr Thomplon has ipCDI 3S yean m the Broadcul bt!sii1CSI. CO\cnn& rtid.lo. tde\15.1on 

and cable. and held positionllll a Talent Operations Manager. Sales Manager, Gcnctlil 1\tanagcr. 
and Mart.cti.D& Director. Mr Thompson spenl II yean wor\.lfll for Capla.l Cluei I ABC as 
0pcfllliOR5 DUCCIOf ofthelt brwdcasl propcntcs Some or Mr lbompson'!i educational 
btdground tncludcs University of Balllmo~ School of Bu\uteis as" ell as the Unt\·cn;ll' or 
TeU! 
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a.eller ue re hPJ dl,lied. bundled. dilcoullld or offered IOtfthcr '" •Y way to lhc end laiCJ. 
s.dl.ft'oftl iKiua. but .. noc linull!ld 10, ..,_ rwt'nn11, ...W ~ ..-.,cncift or 
bill.iaa........... This 1ublectioft lhlll bl void llld of I'KI eft'ect for apMJCul.- ... co\'CRd 
under lhil Apw•u u off._, I, 1999 or on lhe dMI ~ISoulh il IUthorized 10 oll'er 

....UTA~-~~~ u -· wllic:blvw il..tia-. 

3. Halel-.d Holpiw PBX llrYa .. the 011ly .. &ecommwuc:atiOftl ICI"VICCI avul8ble for raalc to 

HOIIIIMcaiMII HolplaJ ..:I'*"·~- Simrlltly. Acxeu i..tnc Service for CllllafNr Provided 
Cohl T...,.._. 111he only ka.IIIMce .-llble for ....U co l~l'll Payphonl Provider (IPP. 
cutlaiDin. sa..d T-.t ~ice CUIIOIMrl C1n oaly be 101d thole lelccomrnunicaliOftl Mf\'ICCS 

8\V''s'ls illllll c:a.sp.,.•1 All Shnd T-.t Service T~fr. 

4. a.eller it prollibilelcl flvm ~ bot.h fliiMII ....-ed me IG\'ic:t on the same bulineu 
prall-10 IIIII ...W aublcn'ben (tnd ...-.) • llalild in A.2 of the Company'1 TanfJ ct.cepc for b«kup 
~ice u iedi.o llld ia IIIII IIIP&iclbll .-Wifl' s.:tio11 Al . 

.5. f( ........ ~ice il .... iiMd ..:Ill iJIUblequendy diCmnlned duJlhc d-.s of ti'I"VICC ratnCIICMI 
t.l ... viDIIMd, ....... .-ill be IIDiiriOd lftd billiftl for 1hallef\'ICC wJII be imrncdiaiCiy chanpd to lhc 
ilifi'PI'OP• ca- of .-vice. ~ice chllps for cblnps bctwwn cl111 of ti'I"Vtce, beck bilhna. ll'ld 
...,_ u cilia ibid ia Ius tulllection lhalllpply .a the Complfty'• sole dl~erction. lnleftlt .a a rau: u 
ICt farlb in Seaion A2 of die a-.1 Subecribcr ~ICC Tariff ll'ld 5«t&on Bl of lhc PrivaiC Lute 
Scrttice Tanfl' for 1111 ..,.liclble .-, c:onapounded daily f01lhc number or days flvm lhc beck b111ina 
dill to Md iftcludint: die dlll1hal Rneller aaually llllka the .-ymens to lhc Complfty may be aun.od . 

6. T'hc CompMy l'ela"Wft lhl riptiO period"*ly 1Ud1llft'VIC'ft P\!Khuod by Rctellef to nllbhah 
...ahentic:il)' of ue. Such IUdit lhallnoc occur more r..Mn once 1n a calendar yeu. Resellet shall mab 
My ll'ld all rwcordl..:l-.. availlble 10 lhe CompMy or lhc Compar~y's IUdiiOn on a rcuonable bu". 
n. eo.,.,. shall ....... COil of Mid ..til 

B. llC!IOid MI"Vica C8ll only be lll8d In die ume manntr u s.pec:tfled an lhc Compllly'l Tariff. llaold 
lft'Vica ~ wbjec:l10 lhe MIN lenni ll'ld condiliou •.,. ~peeifiOd for such acrvices when f\..mtlhed to an 
Individual tftd- of die com,.,. ia lhe ~ MCtion of lhc Compr.ny's Tanlfs SpecifiC tariff fcall.lrn. 
'·I· a Ullp allowance per IINiflfll.lhall DOt be~ acrou mulnplt rnold Kl'\'tcu. Resold iCrviC'et cannol 
be IIIOd 10 agrwpM tralf'IC f'roflt I'IICift dwt ON nclater c1dl0mel' cacepc u spcc1fied •n S.:uon A2). of lllc 
Com..,y'1 T.-ifi'Nferrin1 co ShMid Tenan1 Senoice. 

D. TelepeaM ftUIIIbcn nMmitled viA any rnoid acrva fcarurc are 1nloellded ~lei)' for tht LIK o( lhc rnd 
UICI' of 1111 ......... ._. of lh•• tn(onnaaioft • prohibill!ld. 

E. No pMeftl. ~· ndenwta: 01 ocher propneury ri1h1 i1 hcer~scd.aru&ed or othcrvr•111 uan•fcmd by 
dlil A.,......_ a..tler illllicdy prohibilld f'rom any'*· includ.na but not hmaled to ulcs. markcl•n1 or 
advertisift&. of Ill)' BeiiSoulh MIM 01 ~. 



• 
V. Mall'tt r .,.,., ... 

A. ._.._ willldopt Md liiCDIIfe tD 1M Jllnllllnk contained in the .ppl~lc BciiSouth Worll CenliC'r 
.....,_ Ajl•rneJit ......._IDii•IICMnce Mel iftll:&llatioft of ~icc. 

B. Sen-ices raold under che C~)''s Tlrilll and fa:::ilitiea and equipment Pf'O\'aded b)' the Comp~.~~y shall 
be ...... i .... by 1M eomp..). 

C. R.eUcr Of diad ...,. 1M)' 1101 ranM,JC. MOve, diKoMet1. remove or UICmp( 10 Rpair In)' f~eilitics 
owned by lhe CCIMIIM)', Ddllr..,. by COIIftiiC1ion or dilc:onDection 10 Ill)' 1nler'flcc mCinl used. ncepc wilh the 
wrian~ofcheC 11 y. 

D. ._.._ a:cepea....,....ibility to nolif')' lhe Compu)' of silullio111 dlat ansc lhu ma)' rcsulttn a ser."c 
problem. 

E. 1-'lc:t will be lhl Colnpu)''l sinp poiftt of c:on&kt (Of all rcpur cal b. Oft behalf of Jlncller · ~ et~d 
.-n. T'hc J*1ics ...,_to ptovlde OI'IC MOCher wid!. IOU· free conWt numbcn for •~o~eh pu.rpoiCI. 

F. blellct will C0111K1 the..,.,.,... rwpair cen11m in ICICOI'dMcc with pi'OCfld\lres eslabli•hcd by the 
Campa)'. 

C. for all -.ir 111quaa, a..11er Kapil mponaibiliry for adhmna to the CompiJI)''s prac;rcenan1 
pi4eli.- prior 10 Nfarinllhc lrOUblc to lhe com.,..)'' 

H. The Compuy will billlt.elcller fOf hudlift111'0Ublct tJw art found noc to be 1n the Compan)''i nerNod 
pununl: 10 iiS SIMdard lime lftd malerial charp:l. The l&andard 11mc lind matmal chat)n w•ll be no mo~ lh.n 
wha& ldiSoudl chlrpiiO •• retail clll&omcn for lhe Illite ten" ices. 

I. The Comp~r~y t'llen'alhe rithtiO COftiKt Rncllcr's '"'&omen. •f ckemcd neccull)'. for ma•ntcnance 

JMIIP"**· 

A.. Aftino ..cciviq certi(IC&lion a a local e&diMJC compu)' from the appropnue rqulaaory aaency. 
Jlncllct will poovide lhellppi'CIIpriaae Colnpu)' .ervicc caner dw nccruary docYmct1tat10n to enable 1M Compuy 
10 aCIIbhth • ......., ICCWM for -'•· Such doc:umcnWKm sh&ll1nch.cic the A.pphcauon for M.asiH AC'C"ount. 
proof of•lhoril)' ID ptovidlltlecommuaieUiona .,.,.ica, an Opcraun1 Compu)' Number (·ocN·) aniJned b)' 
!he National Ea~ CarrieR Allocilhon (•NEC A •) and 1 &aa eAemJI(IOn tcnificace. if 11pplicablc, When 
IWCCIMf'Y depotil ~111ft 1M&. dw Compul)' wall bctin tlkans ordcrr. for the rculc of ICr\lice. 

c. WM:n noli(ICIIIOft il rec:eived from Rewllet lhala CYI'TCIIl '"''omcr or the Compuy w•ll•ubK'IbC 10 

R.nellcr'• tef'\ila.IIMdatd ICt'Vicc order an~en~us for the appropnau: dan ohcrvace Wllltppl)'. 

l.'oti"OII A.11P1' l, 1997 Papfl 
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D The COIIIPMY will Nil req6liN end.., caaflnnaion pnor \O esl&bli•h•nt tcn<icc fot Rnellcr't cad '*' 
~. a.-ller Ml&ll. ho....,..er, be 8ble to.......,_ end uaer authorihlion upott req\ICSl 

L a.ller will be 1he &ill&)c poilll of COIGCt widlthe Compuy for all lt,ibeequau ordennt Kti~ iry 
resuldll ie lddiDonl or diMpiD> raold IICMca eacepelhll the Comp.ny will ac:~ a n:quat direcdy fJom the 
end_. for convmioa of chc ead ll&tl"s wvice fJom llaeller to die Company or will~ 1 requal from 
DOdier OUC rot convenGI ol dw end IIMI"'s ....,icc from the Racllcr to lhc adler LEC. TM Comp~r~y will 
notify .......... wch I~ hu-. pn.lCIIIId 

F. lfdw eo.np..y dineniMna MM UMMtharind chlnp in loc:aJ ..,..ICC 10 ~ller haOCC'IUTed, die 
~ willn~~~llblilh _..,ice wilftlbe ..,....._local ten~IU pro~Jder Md will 111a1 Racllcr • Lhc OLEC 
inilialiq me UIIIUd\orized c:hlnp,lhc unathorized chlnp chqe described in F.C.C. Tariff No. I, Sectioft 13. 
~ norncutrlftl c:barJa •tct fonh in SecUon A4. ofdw General Sublcribcr Scr.-icc Tuiff. wtll alao be 
... I I~ ID lltaetlcr. natchlrpa CUbe ldj.....S ifReicl..., ~icies Mtisflctory proof of allhonzt\Jofl. 

G. n. Conq!My Ny, in order 10 ufqumd ill incerat.. rt~qUire Racllcr 10 lhUe a depolit to be held by die 
Conti*!)' 11 t ..,.._ of lhc paywwnt or .-.lftd dwps. untcu ta1isfactory credit hu alrady been 
CMiblisW. Ally wch dlpol.ilmay be lleld durint lhc conunu.nce or lhc ...... u .. .etunry for the payment of 
M)' Md .ar ...... e=uin1 form. -.va. 

L TM r.ca dial• dlposir hu '-t rude in no way nttn-n Rae llcr from comply•ns 11111h !he Company'' 
replaUGM • 10 ...,..._. ~y,..lllftd dw prompt paylftfltl or billa on ptaenLauon nor doe~ 11 consmuw a waiver 
or modiraaioft of thl nplar pqctaca or die COfiiPMY providlnl f01 lhc di~eonununce or tcn<i.:c for non
peyrnent of -.y ..... dlltlbe ColtlpMy. 

J. The Compuy rnmra dw nJhtiO incraae the drpol11 rcq&~i~CfiU wMtl. 1n 1ts .a~ JUd&mmt the 
c.onditiou juaify IUCh lt'liott. 

K. ln the ~WeN daall.eMIIer deflula on 1t1 .:ccwnt. MNICC to Re.elltt wall bt. ~rmenaled and an)' deposits 
held will be ...... 10 itiiCCOUIIC. 

L Ill die c.e of I elM depoltL IIWt'etl II ll'l&t t1 Itt oOI'Uitn lhc appropt~ fkiiSo.ith WlfT shall be p11d 
10 ltftellet clurint lhe ~tinuucc or die dllpoiiL ln&crnl 0C1 I depol1t 1hall accrue annually and. 1f rrqutsled. 
lh&il be ...... ly c:Rdiwd 10 Rneller by dw ICCruaJ due. 

YU.hy...r.\M .... ~ 

A. Wheft 1M initial 11'1"\tce il ordered by R.nellcr.lhe Com!*1Y w1ll esl&blilh an .c'ounurccc•vab6r mulCt 
~·tor ....... 



• 
c. h) IIICIII. of all c1wwa will be 1M l"'llppGtibilily of blcller. RncUer shall ~ ..,.cne "' lhe 
co-,_,. for .U Mn~tces billed. n. COGII*Ir is 1'101 ,,..Dii_... for pi)'-I'IOII'IICCr..i_ by llaeller from 
R.elellet's CUIIDinCI'. The co-,..,. •ill not becoiM inwolved ill b;lhnJ dlll"** .... 1M)'-- blcween llnelln 
and i• CUIUMMf'. hyme:nt~IMde 10 lhe Compuy • p1)'111Cftl on KCOUI\1 w;ll be credited 10 an aceowns 
;aci•ibk 11111111' IICCOIIIIIIilld not ID .. end ltla"'IICCOUIIL 

D. n. Compan)o will nmder bills .ch monlh on ...,lilhed bill ~ for .ch of Rneller's ~~:couna 

L n. ~will biii.,..Uer, in~. ct.pll'ur all~e~-.. ICes 10 be piO't'idcd durinalhe etU~otitll 
billina period aapldllrpl II'OCSMicl •ilb ICI'V1cc IAIIII· Yrtt.id\ c:t.Ja will be biUod in .,_.._ CMraa will 
be cak:uau.d a. • illdividYII .cl ...., KCGUM levwl. iDe..._ if applicable, •Y chirps for wqc or IIIII' 
lllowaca BIIISoulh will IIIIo bill Ill chqel, inclildiq bul notlimiled 10 911 and E911 chqa. 
lelccoMIIUiic:llioM '*r ...... and hrw:hlle ..... 1D bleller. 

F. Thl ,._II wiU be .. b)' the Pint bill dur (i.e., tlftll dllt ;n lhe t'oiiD'W1n1 mondl u lhc bill da&eJIIld 
i1 ~ ill iiDmtdlatllt IIYiillble tuds. Payi'Mftt it COftlidlnd 1o ha\le beat mlde when ra:e;\lod by the 
COIIIIIMJ. 

lrthe ..,-men~ clue dllt f'aJII 0111 Sunde)' or on a Holtdly which ll oblctved on a Noftda)'. rhe p~yment 
due.._ .WI be lhe (1111 aoA-Koliday day l'ollo•ifta tudl s-dly or Hohday. If lhe p~ymen1 ~dale falls on 1 

Saau*y or Oft 1 Holiday which il ott.....t 011 Tuadly, Wedn:ndly, Tll..nday, or Fnday.IN p~ymcnt due ct. 
lflall be lht t. aoA-Kolidlly day pncedi"' ...ch S&iurdly or Holtdly. If PIIYfMrll •• noc ra:e; \led by thf J)lyrnent 
due dlilt. a law _.,.,..u ptMiry, • 111l'otlh "' 1. rollowilla • .WI apply 

G. Upo~~ pfOOf'orcu. ..... cei'Utlca&ioR ri'Oftl an.t ... lhtiiKII amouftt billed &o Rneller "''II not lftCiwde 
M)' ru• due ft'Cft lhe Mil Yilt. l.elel._ w;ll be toltly rnpoNabk fOI' tlw computauon. lt1Ciun1. ~'"I and 
J'IIYIMIII oratl r.dlrll. llllllltlll/or local JUnldiC'hCNI Illes 1110ewed wnl'l thf .eN;ce• raold lO the md uwr 

H. AI lht CUIDIMr oii'ICOI"d, an.11er will bllftPONabk for,lftd remu 10 IN Comp&ny, allchal)c1 
applic:liblt 10 •• f'I'IOW ~- foremerl*"')' ~·ca (E911 and 911) and Trl«omm~an•c&honl Rei&)' Sen-1cc 
(TR$) 11 well a •Y olher chllpl of a IIMil¥ nanuw. 

1. rr MY ponion oldie..,.._. is rete~\led by lht C01npMy after rhe p~yrnent du.r ciau u Kr forth 
prccedma. « ir..,. poft)OII ollhe ..,-...... •• rec.ri\led by~ CGm~~Uy •n rundlltlalatt noc;m~Md~tLrl) 
l\la.ilable to lht Com.-y. lhlll 1 law .-,.mcn1 penalry lhall ..c due &o lhc Comp&ny The laiC p1ymcn1 penalty 
ahall be ... pcwbon or ... ~nl noc niCftved by lhc payrncnl dllt Sl&c llmel I laic fKLor. The late fKior •hall 
be .. ., fonh ill Section A2 ollhc OcMnl Subecnber Servict Tanft' and Sec:uon 82 of IN Pn\IIIC L•nc. Sef"'t '" 
Tll"iff. 

I. Any twtiChed IICCal charplauac~ w;il'l in~~~~nct..nae canwr ecceu eo ctw raold klcal nc:h111rc 
lines will~ billed by, and ctu.IO. die C01npMy No additional charfa aR 1o ~ &liGied lO Rncllcf 

1(. The Compuy wiiii'IOI perform bilhnalftd collecuon ~r.cn ror Rnellcr u a mull of lht C\tcwiiOn of 
thil AIIWIIICftl All requau for blllilll Mf'VICft 1hould be ref"emld 1o lht appropr1uc enury or operauoMI lf'OUP 
wldt1n lht COfltlllllly. 

L PunuaM 10 47 CFR S.:taot~ '1.617. IN Compuy w1ll b11l ReKIIn end uwr commor. I me ch11111 
identical &o IN end'*' COI'IUIMin liM chirps lht Compuy tltiiJ '" erwi ~tWn 

Pt.,.- I 



M. 1ft ....,.a, lhe CDift.-rY will ftOC become ilwohted 111 dilpulel belvteen R.acller 1ftd Rnclln"1 end Ulft 

CUIU)tnen gv.- raoAd ~ica If a dilpule eta. 111M lhll QMDl be IC'Cded wllhoul the 111Y'Oivaneftt Of W 
Compuy, Raeller thall con11c:t lhe desipued ServiCic Center for resol11110n. The Compuy will make every 
dfotr 10 _. ia lbe .-olutioll o( lbe dilpuiiiNI will woril widlllelellcr 10 raolvc W IUIICf' tn • tuncly a 
lftiiUier' • Pl*iblc. laeller'~My be r.,cpred 10 submd doc;umentation 1o tubaantl&lt lhc daim 

VIIL DllcNIMnlnelef....._ 

I. w-. pc-.iblc, dte Computy will deny Mn'IICC 10 llelellct'1 end ...w 011 behalf of, and 11 w tCJI'IY~ 
or ....... Upon iuanbon of the end UICI"'I Mn'tce, rntarll thartn Will apply and Vl'lll be the 
raponlibility of ....... 

l. A.ll....-.11., leMtler for den•a.l pr du.connect.IOII of an md u~ for nonpayment mw.t be 1n wnllnJ. 

4. R.adllr will be tUde tOicly laCX)ftliblc fpr nollf}tiiiJ the end ua.cr a( lhe prapot.ed dlt.cOnftCCIIOfl af 
thl -.rvice. 

5. The C0111puy will conUIIIIC 1o proc:cu ~~~tUde 1o the A.nnoyUK:c Call Cenler and will adv11e 

Raellcr when il it dctemuned lhal auoyance calk are OflJinaled from one of the •r end ~o~ICT"t. lonltoru. 
The C0111puy lhall be illdllftnirled. defended 1ne1 held hannleu by Rncllcr and/ot the end u.er aprut 
MY claim. loa or.,... 1n1in1 (rum pnwldiRalhistnfonnuion 10 Rncllcr ll11 the rnporu•bll•rv of 
Racller ID like the COI'NCUVC IICUOn ncceMit)' wid'l111 CWIIOtiiCn who make annoy1n1 call\ Fa1l11rc to 
do 10 ••II reauh i111he COftll*ly's dilconMcuna lhc end uter'• MI'VIcc. 

I. The CompMy l'elefWII lhl ripe 10 IUipcnd ew ICtmuta&c MI'VIU for I'!Otlplymcnl or '" the C\'mt of 
proM.-. -a.wtw.l or improper uae of the f.cdillet or MI'Vtte, lbu.le of the f.cthta. or any other 
v.oiMDI ew IIDftCOfttpliMce by ltewller of the ntlcs and ~pla.l1on• of the Compuy'• Tanfft. 

2. If pa)'f!Wnt of ICCOUIIl ii ftOC I"'IICCived by the IHIIIiay in ~tar monlh after the on1in1l btll day, the 
COMPMY 1M)' proyide ..,._. DOtice 10 Raellcr. dW 8dditiollal apphcallon• for M"'ICC will be ~fuNd 
and lhat MJ pcndifts.,...,. few MI'Vicc w&U DOt be ~:ampleud 1fpaymn11 "not recc•~tl'd by the fifteen~~'! 
day foUowin, ._.., o(lhc ftOCice. lflhc Compuy docs noc ref\&.c edd•tiONI apphcauon• for Mf"oiCC 
on 1M ._lpK'ifted •n thl ncmce, and ..._Uer'• IIOnComphMce conunwn. noduna conwncd heflin 
shall pn~CIIolck lhl CDiftpuy'• npllo rwfuac edd1tional appiiAIIOftl few MfV'ICC '*lthout ful"dwr not1cc. 

l If~ ot'KCOUJtt 11 ftOC rKCI'f'ed. ew U1'8111ftM"U m-'c. by the bill day 1n the IC'Cond 
c:GnMCUUvc I'AOIIdl, the ICCOWII wall be considered In ocfawlr and w11i be S.UbJC'CIIO den1al or 
d1ICOIIMCUOft. or boch. 

Vt"nocn "'"l"fl I I Q91 ,. ...... 



IX. LleWHC)' 

4. lf .... lcr --~~ 10 compfy with lhe pro¥iaionl ofdlill Aii......-nl. IPICiudl"' lriY piymeniiiO be INdc 
b, ita. 1M diMIIIId tftCI hemn 19Kifted. 1M COMpuy ~~~~~·on ~I"Y dlyt wntllft ~ 10 lhe_ 
,._ ........ b7 a.e11cr 10 retCIVC nocica of noncompiJMCe. diiCOIICIRUe lhl: provca1011 of ca lltlnl 
~-10 ...._ aa ut)' lime lhnlftlr. la 1M cae of Mh dilcoft~. all b1lled c:l\arJC'I. u w~ll 
ulppliabh tii'I'Diallion chirps • .a-ll become due. If &he Ccnpuy doa not dilcontlnuc 1M ~·••011 
of meactV• MM»Iwed 011lbl dale 19Ki(IOCS in lhe dUny dlys nocM:c, and R.eleller's now".ompl.ancc 
C'Gflli--. ~ CQIIIaifted -.m .a-11 pnclude lhe CompM)''i np1 10 cliM:ontill.- lhe rtOYIIMM'I of 
1M .-vices ., l..a. wicftoul tufthet RCIUcc . 

.5. If ..,...a •• recei\'ed or.,.,....._... tnldt (or pa~mc ''by lhc dMr llveft In 1M w~ 
aodnc.iaft, 1.-Uit's ~ica wiU be dconu...t. Upon d&lcOIIIinuntc o( MI"Vice 011 a Rae lief's 
8CC:OUl. .-va co 1.-Jief'a ..:1 UMn will be dllftiOCS. The Coml*l)' wdl al10 reel&lblilll len' tee lllhc 
..... oflhe-- or ---llpOII ,_-,-o( lhl: lfiPI'OPriiU COMCClMMI fee and tubjec'IIO lhc 
CompuysiiiGnMI .... ialion proccdurw. 1.-Jicr is IOiely mponsablc fOf noltf)lflllhr: tnd u&cr of lhc 
....... ~~of till MI'Vice. 

6. If willlill ,.,.._ My1 afW M tnd UICI"s ICI'Vicc hM been dctiiOCS no conrac:t hu beennwdc •n 
rwlerwlcc 10 ~ ~icc,lhe end uWI len' ICC will bt dilconMCced 

A. TN lilbilily of till COftllllll)' (or dlmqel 111111n1 our of mt.ukn. om1111nn1. lnLemlpUocu. pn"mmpllont. 
cklays cmlft or .,_. iR trlftslluuioll.. or (allures Of ck(cQ& 111 (IJCihtan fu,uahed by lhc Comp.n), ocnmn1 rn 
!tic- courw offwllilh.._ .-va or odler flcdiliea and not caYied by 1M nc1hrcncc of R.eleller. or oflttr Company 
In failiftc 10 Nlftlain,..,.. _.,.Of mailllallnee and openlton and 10 Cler'CIIC I"CUUMble IUpct'\lliiCNI 1hlll 
'"no evalta~• MIOWIIIquiv*RIIO dlepnJpOniOMIII cMrpiO Jlnellcr for ct. pMOd oftoen,cc dunna 
whldi•IICh m..c.M. ~ ~. precmpuon. del.lly. error or dlftctrn tru~lftllltoll or ckfect OC' (all~ 
tn facrhtn oa:~~r. TM ContpMy 1111&11 noc M hable for ....... am•nJ out of m'sran. om11&IOn, tftlel'nlpuons. 
prermptiOM, ddeys. ct\"'n or cltf«u 1ft tnn1miu1011 or ocher rnJilry, tnr:IYd•na but noc liMi~ to rnJIU1CI to 
penont or propc"Y from volllees Of CUII'Ifta .,.., • ..., owr the UfVICc oflhc CompMy. (II cauMd by 
CltStOI'IIC'f•prDVided cquipnw:ftt (ac:lpl where. conaibullnl ca&IIC "lllc malfuncltOIUill or I Comp.ny-pro~tded 
conMCtl'ftl ~ in whiCh nentlhl: lilblliry or lhr: Compeny thall not , .. ~ced an lfftOUftl eqwalt.o 1 

proponionll amoan1 o(lhe CompM) bllhna for ttw pwJOd ofNf\IICc ~ nna wla.ch IUCII mi~c. om•u•on. 
~ntemapt.on. prwmpc.on. dea.y, ftTOI', dlfea '" lranllrrtiUOII Of lnJWI'Y occun), 1>f (2) nor pt'\'en~ by ramorMr
provu:led equtpmcnt but whach *OUid t.YC been ptCVenlld hid Comp.ny-9f'Ovlded oqurprnctll bftft uN'd 

B. The Cofnpany IM.IJ bt i~Mim~ntftldlftd l&ved hlnnlesa by Rnellcr ..... nil any and all cla&m1. acuon1. 
c:a&ata or Khotl . ......._ la.bthucs. or ••••• (tnr:ludinalhe cosu. eapenaa and rcuonlblc .aomcys fen, on 
auount theftof) o( whaarler lund or IIIQIN lhlt may be IUde by M)' rh1rd pMy 11 1 mwll of the CompM)''I 
fWnlihi"' of~M:c 10 .-lcr. 

C. The COiftllillly lhlll be uldlmlllfitd • .,...,... and held hlnnAn• b)- lftcll., ucllor lhc end u.er ~prn11 
Ill)' da1m, lou or..,... NW"' from lhe WM of IC'f'Vica otra.d (Of ;aU tnvolv•na: 

I. Claim a (or libd, 1~. 1nvu.on of pn.,.IIC)' or lnfnft1tmcnr of CL'p)riJtU U111n1 from Rnellcr ~or 
end 11111"'1 own COftUIIun~o..aUoM 

,.,. I 0 



2. CI&IIN few~ iafr+q _ .. ari&u'l fnxn ecu comb•n•na Of ~n1 Compeny Mn~ICel "'~110ft 
with fa:ih.- 01 equipawM ftlmiiMd by dw .cl '*" or llaellcr. 

]. All other clailu lrilll\l 0111 or 1ft IICI CW OftUUKin ofJleNILcr or ill end I.IIC'f In !he counc orUIIftl 

ICf'IICCI. 

D. llaellcr IICCIP'I ,..,..ibtliry r01 pnwidinsacceu for rnaanlenaftCC ~of lilY l.trVIt~ raold ..... 
!he pnwililoN oflhir. Tlriff. n. c:omp..y INII noc be l'elpO'IIIIblc for MY rail"l'e on the s-n of Reteller ••lh 

rapeec 110 1ft)' end~ of ....... 

x.. T~et.....,....,_.c_,.,,, .... ........._ 
A. 8och Plftiel..,_ dwa it..,. be ,..; "'Y 10 pnwMk adl ocher dunna thr cmn of d111 A~t wich 
CC!Uift c:oafi*nlial inronnlltioft. iCWiqlnde MCnt infonnalion, 1ncllldi111 but noc hmtled 10, ~eehn.caJ and 

bustnesa plus.llldulical inbaiMicM, ~··· speci(atiofu. draw1np, procedures, cuJCOmer ..:rount dill. and 
lik~ infonnauon (hereia&ftlr c:ollcti~ ...r.md eo u "lnfOC"'MMIIn") Bodl pMan qree d\11 aJ' lnfomwion 
shall ctdw be 1ft wntlna 01-. ....... btftllllld c-.rty mubd w1ch • (;Qft(lidn'll&al, pnw11111 or ~ewy 
lcpncl. or, when lhc lllfonu&ion is COIIIIIM&fticaled orally, 11 lhall abo be commu1uc.acd lh&l thr Information 11 

con(ICicft&ill, pn\'lllt cw pop iNI y. n. InrCllfWUoll •ill be retumed eo &he ovmer wi&ltin • I"CUooMbbc hme. Both 
JWtift ..... thai the Jnfonnalion IMJI not be copted or rwproduccd 1ft In)' ronn. 8oth pMICI .,-ec tO rece IV~ 
auch lnformateoft MdiiDC dildole -=:h lnfOf?NIIOII. BoUt .,.rues qree 10 proteCt !he lnfomw1on rccc•wed from 
diiUlbution. diKiolur. or diaeftlinltion 10 anyone accpt cmploycn of the pu11a w11h • need 10 know ~uch 
lnfotmlboa llld whicll anplo)l- ...- 10 be bound by dw lemU of thtt Seet.IOfl. 8olh panaes will uw thr .amc 
~ of care eo proeect lnroniii&IOft rec:ci¥IICI • chcy would use 10 protect thrtr own conrldn'lt•aJ and 
propticar)' lllfonMI.ioa. 

B. Nolwithlaftdina !he rOtqOiftl. bod- puua ..,_ challhcrc wtll be no obltpliOfl to p~l .,,. poRIOn 
of &he lnfonnlrion thai ilt11her. 1) IMde publicly avaallblc by !he owner or the lnfonftallon or law fUJI)· d11CIDIC:d 
by & nonparty 10 &Jtl& AciWIMD~ 2) lawfully obcained from My IOUI'CC odlef ihM thr OwMr ofl}oc (nfOITI\MIOII; or 
J) prn'KI\Illy ltftown 10 b P'IC~IVlftJ pur)' Wt&houllft obbpliOft &o lcftJ!Il Con(adcnli&l 

Er.ccpt 81 Clidwrw!K ...S illlhiJ Aanauent. dw pMICI .,-ec lhl!l 1f In)' daapucc anir. P 10 the 1n~uon of 
any provision of dua Aaseauen& cw • eo &he J'"lPa 1111plcmell~ of ch11 AlretiMr'll. the pMtet well pctmon !he 
IJ'Piite.lt "'*~lie Service f..OIIIIIIiUM)ft ror I raolldJOft or., diapult. However.*" pur)' relet'\' Clift)/ natnt il ~)' 
haw~ &o teek jlldiC 1&1 rn-iew or lit)' rvlina rnede by .... Pub lie Sefvg CommiUIOfl eoncemina thli Aarrcmcnl 

XII. U111~ of Vw 

The pubeS Alta lhatlhil Apantcnl lhall noc be Pf'Qtf~ted b)' elllvr part) Ill another JUrlldJCIIon .. ~' tdenu or 
any ~en100 Of" u a wa1 er of M)' poanJot\ cakcn by w Olhet pur)' 1n lh&l Junld~e&Jon or for any oilier P'I"P'- K' 

P•l• I' 



AJty fa:lute by eilher JIUIY 10 inlilol ..,., the lllict ~c by the other pany of any of the prov.s.iont of th11 

A.peernern shall ftOt be Ocemcd 1 wuver of uy of the prov Won~ of Uli• Apeement. and nch JIUIY. notWtlhltlnd.tnJ such 
fail lift, lh&JI have 1bt ri&htlbcreaftef w tnsillllpor! dtc specifiC pafonnll'ltt of any and aU of dtc provtstons of dus 

Aliecmeftl 

XIV. Gowen .. I..Pt 

ThiiAjaeanenttbaJI be SOvemed by, and coniCNOd INf enf~ed in KCordlnce widl,lhe laws o( the S~ of 

Gecqia. widoat repd ~ i1l COf'lnic:t of laws prw;aples. 

XV. .V.'I '-II' PfiiJ ..... IM 

This AIJeerncnt wu eaeaned after Wftl'•leftath nqotiaLIOftl belwecn the undentpwd parttn and n:flec11 the 
cone hatOn or the l&ftdeniped cMI this ......,._, " 1n the bell tnlei'DU of all pattiCI. 

XVI. 

A. EYe~)' nocicc, COftiCftl, ~.Of cxher c:omrnuniCalsens requtred or con&empla&c:d by lh•• AJrec"ment 
shall be in writina and shall be cleli'lel'ed in person Of 11ven by poteap ptepud m11l. .sdreu to 

BcltSouth Tclecommuntea~tons.lnc. 

CLEC AccOUM TeMI 
3535 CoiOIIMde ,. .... y 
Room E•EI 
B.rmtnpm. Al JUU 

.A.csc\lcr 

Nw.w Commurucat.on•. Corp 
1)28 Su~y Lane 
Manetta. GA JOOOII 
Aan Joe MIC~IIiO 

or atiUCh cxher addreu u the tnlended reiClpiCnt prn10U1Iy ift&ll have oes•pascd by wnncn not.cc 10 the other 
pifty. 

B. Where tpecdic;a.lly required. ftOitea shall be by c:entfiCd or n:1••&cmt mad. Unleu otttcrw&.c proudrd 
'" thi• Apecment. nouc:c by mall lhall be e«.ttn o. the da&c It 11 offictally recorded 11 delrvcr'Ed by ~tum 
R~Ceipl or cqucvalent.. and in dw ablence oh~eh record of deh,·ery, 11 •h.all be prnumed 10 hl"c been ckl 1 ~trrd 

rbe fifth day, or fteJ.I bultftell eM)' after the fifth day, after u wu dcposucd 1n the m11l1 . 

Pa,. •: 



Thil A&awn~~mt - fonh &he cncn undenmndin1 llld wpcnedcl pnar .. NCI"!MMftll between &he flU'* relabnJ 
10 lbe subjec1....aer COftlaiDed Mreift ud metpS aJI prior ditawiona berMen them. and ~~~eid\cr pany shall be la.tnd by 
uy dcf"Wcioft. COftlltitioa. pn.visioft. 1epaenwioa. •llnMY· tcM~Mnt or promiac odaer titan u npnuly srued in dlia 
Al"f'CCDCCIt «• is conlllllpOrMeOUly llliUbeeqweftLiy let fonh en wricina and euaalcd by • duly authorized olfteer or 
~of .a. p.rty 1D be bound ~hereby. 

:,~~ 
NAME:'= Lc# e;7el IZbtY75 

P'riiiiMNI.W 

TJTU:: f""" S, Jor/ 

D~TE: ~(1/J btl- }P /2fl 
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• 
EXBJBIT•A"' 

APPLICABLE DISCOUNTS 

The Mk:c::cwDm..uc:.ioM .-vice~ aYiillble For purchac b)' Racller for lhc pwpotes of male 10 Rcteller end 
IIICI'I shall be lwillble lllhc followilta ~ .. off of., rec.il ... 

IIAD 
ALABAMA 
FLOIUDA 
GEO.GlA 

K.ENTl.JCX. y 
LOUISIANA• 
WISSISSIPPl 

NORTH CAII.OUNA 
SOf.JTHCAJ.OUNA 

TENNESSEE•• 

'II'Pt:NCE 
IN 

21.13% 
20.)~ 

16. 7'9% 
2(1.72% 
l.S.75% 
lU% 
14.8'1. 
16% 

DISCQL'NI 

llJSlN($.j 
17~ 

16.AI% 
17.3~ 

IS~~ 

20.12"' 
IP.S~ 

11.6"' 
1411-t. 
16% 

• Effective • of the Commillion '1 Order ill Louiaiua Dockec No. U·220l0 clued Novembef 12, 1996 . 

•• me 'Wholc:lak OiiiCOIInl ~~- •• ~ otrlhe Wllhd rua. lfOLEC provMk:l II ovrn opcru;,r Mf\IICCI and 
dn"CC\DI"))..,.,icft. 1M dilcounllhall be 21.~. 1'hele I'UCI Itt ef'f'ec:uve u oflhc Tmneuec Rep~ Aulhomy·~ 
Ordert~~ T~Dac:btNo.90-0133Jclued,.....,. 17,1997. 



• 
• 



. tip • 

I. I' 

• r z mrs 

=-~~~':!.F.-::I:!!?'C~·= ... ···-
l. ftll ._ •I ue f NIU. &a _.., C I llM&& .. -.. 
lo - .................... , ... te ......... t"Ait4JII .. 

Ur .. J ....._ ., • ..-. - ----:.::rnlar -.u .. .. 
............................. •&IIU ......... .... 
..., ... ., .,... •" nu• ... •• .. -. _.. .... , .... . 

a. tM IIIWS IS - .. 1M &a&Uel ~ aiU• 1& .,... ::-•tt- ••• ua -. .._ -.. ... n ... -.uae. 
.. --- .......... Ull&al ........ _. ,.. &a. - .. ,..,. • .... .,,. ... ,_e . ..a. u1 . 

•. __ ....... ss_., ... u,=···u· 
,... c.~ ....... ··-· "' .... ..._, ........... . T 111111 19Ui· 

•. ,.. au.a ,,_ •• * '""'•' .. , .. ,,. • .-u. ••• 
IU ............... IU r&-, -.u&a, aa rr• IUU · .. .... ......... ,. " ......... . 

'. .. , .... , ... , .u .... :r u. ·- ............ . 
........ , .. lftM!'\ M h.... .. .. ., el .......... " .. 1 .. 
... - ............... , ........... :: ....... , .. u .. 
l&lilala '- ... ......U• W U ..... .a.~.j .... II I..., 
9 1111 ·- ............................... ... .. ,.. • .,.., - ''*":E e1 1 .,...._ r• 11a. .., .._ .nne. 
liiiUII ..... , Ml , ... , .... ._, .. u M , ...... alW .. ,_, -......... , ...... '-" ............................ ... 
.. 'II 1111• - .. .....,._ a. F ... • I Elf. 

I, •a':&:t:' .. ea.... w I~UI.tMI "'" .. lllll 11 ..... ~.-... .. .......... ~ ... , , .. 
...,. ........ u 1111 ...... ··- .............. .. ....................... , ................... .. en ............. u ... t ............ -- ....... ., , .. 
- ..... """ •• Tl ........... - .... .,., ..... . 

..... 1\er 1813 .... M •1 F $ • 

.,.. "" ~ .. , .c flp; U1 '"'· 

I 
I 
I 
I 
• 



• • 
• 

geemG 

• 



• 
LLOYD E. AOBEAT& 
NUSTAR COMMUNICATIONS CORP . 
.. MUSIC SQUARE EAST SUITE 118 
NASHVIu.E, TN 37203 

• 

~ docwnlnts far NUSTAR COMMUNICATIONS CORP. were fUed on 
wobw 31, 1897 and aulgned document number F87000005777. Pleue refer 
to tNa nl.mber whenevw conwpondlng wllh lhll offtoe. 

Your c:orporadon II now qudfled and aUihortzed to tranNct bualneu In Florida 
ucfthefilecta. 

A corporation amual report MU be du. thtl orne. biCwMn January 1 and May 1 
of the year folowlng the cMndar year of the file date. A Federal Empoyer 
IdentifiCation (FEI) rU'nber Ml be required before lhla ~ can be flied. If you 
do not aJI"MCfy hav. an FEI number, pie ... ~ NOW with the Internal 
Revenue by calling 1-800-829-3878 and requeltlng fonn SS .... 

PleaN be aware I the corporeteldd,.. change~. H lathe reeponalbUity of lhe 
corporation to notify thll office. 

Should you have llf'J &:- reaardinG lhll matter, pie ... telephone (850) 
487-8091, the Foreign . tioWT'ax U8n Section. 

LM R;ver. 
OocutMnt Examiner 
Dlv~ of Corporallona L..n.er Number. 787 ~.00053020 

DiviaioD of Corporation.. P.O. BOX 8327 ·Tall•husee, Florida 32314 
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TFU~COMMUNI(' A i'IONS SERVICES 

CHECK.LlSI 

Florida Tanrr No I 
(). II'RII Pap: 2 

Pip I to J2 an: effcc:uvc u of the date ~~n RC\ a.Kd •ha:t.~ '"' named ben'"' c::onuun ;.all 
chances from lhc oriJinal will' tba& aft in efJca on tbe dlk tbercot 

£AGE REVISION !tO .. 

I Ongm;lj 
2 Onpoal 
J Onpnal .. On11nal 
~ Orag.nal 
6 0n¥,Jnal 

' On&,~n.:d 
Jl Ongu~l 
y 0n1Jn.:al 
10 On~Jnal 
II Ongmal 
12 Onlll\al 
11 Ong.allitl , .. Ongmal 

·~ Oricinal 
16 Oripoal 
17 Ong.anal 

·~ Ong:~nal 
IY OrtpMI 
20 On&~nal 
11 Ora&~nal 
22 OnJJnal 
2l Ougantd 
2 .. On g.~ mel 
2~ Ofl,g.tNd 
2f> Or&£10111 
27 0rJI'nal 
211 Ongmal 
2V Onguul 
l() On"n:al 
11 OngutJ;tl 
12 Ungln."ll 

::-----::--::::---:---~-=:--------- -·--
1-.t Ol:laiD 2:J. 1997 

Eh Mr UO\ d RL.ttni 
Nu~tar l"ommuntQtwna 

.W M1111c ~rc r.
"'ash\lllc. Tc:nncuee HlOl 



TELECOMMUNICATIONS SFRVICES 

TITI.EPAOE 

CHECKUST 

SYMBOLS 

TABLE OF CONTENTS 

TARIFF FORMAT SHEET 

INlllODUCTION 

EXCHANGE ~VICE LIST 

x••u or CONDND 

TECHNICAL TERMS AND AHOMJ:VlA liONS 

2 RULES AND REGUlA liONS 
2.1 U~a(lbcCOIIIf*IY 
2.2 ~bWIY _.Ute 
2.3 Tr..,;.;.• 
2.4 c.a Blorkiat 
l.5 c.aar a.um, 
2.6 CUikna' Dep-it• 
l. 7 litaaY (or Dc:ayiDa Scrw:e 
2.8 CUI&oma Cuftplamaa 
2.9 Nm-Roullae "'rin«m-.IDd lM•ILAIMM! 
2.10 ~ 
2.11 s.n. ew. .... ~ IDd ~ 
2.12 Mlllllimum 8crw:e Pcnod 
2 .I) S.W. Orela- CMWJ!la!...., 
2.14 Bi1hn& and Paymca~~ 
l.l s FqMpmcn« 
l.l7 Advm£c p~ 
lll Crecbll..ulut 
2.19 Tua 
l.20 Dttoon1muat100 

l.21 ~a(Sau:a 
2 .22 l....mdMxJn u( {.J.trlbl)" 
2 23 LNN;Ie•ID"" 

By Mr 1~11 Rohcru 
N~'ila" t:ornmun.IUI.Il"N 

4_. Mua~ Sq..an: f:al 
Nulmllc. lcnncucc 17203 

• 
i'1onda T 1111ff No I 

OnpW p,~ .. 

2 

l 

4 

6 

6 

7, 7A 

8 

13 
13 
14 ,. 
14 
14 
IS 
IS 
IS 
16 
16 
16 
lb 
17 
17 
17 
18 
18 
18 
19 
19 
20 
21 

Eft'ecuve 

• 

• 



ll~ECUMMUNICATIONS Sf~VIC£S 

NuSuu Communiaatton Corp Flonda 1 anll No I 
011Jinal P'o~gc I• 

A ~ P111c numbcn ~r '" the UPJ!tNI&.tu wrncr of the pr.gc ?-4t:CC~ ;m: 
naunbcRid eeqa.~nuall) Ho.an'Cr. _,., ,.p:s are oca.s~onalh added tot~ c.mff When .a~ p~gc ·~ 
added. l~ ,.F appcan aa a dccUJYl For e\antpk. a nc~ PIICC added M~ccn Jlii&C_, 11 :and 12 "ouiJ 
be 31 I 

B flp Bcuf!OO.J'j_pmbc:p Re1.·is1011 numben also .ppc::ar to the upp:r-rtKbt comer ofthc ~&C 
~ n_umbcrs •rc IIICd co dclcmunc tbc most cumnt .,_,c 'emon on file "'th ti-c FPS<' For cumplc 
t~ 4th m •led PIF 12 ::ancels tbc thm2 l"e\11Cid Paac '! f3«'o~UK of ddcn~l~. noucc pcnod\ ell:., the 
ftiOQ cumnl .. It number on file 111ith t~ f'PS( IS not al~a" tht.: umn ~rc 111 ciTl'Ct 'iu~nbcr ~houi<J 

oonsult t~ cba* .-F for tbc f111C cum:ntl)' in elf~ 

C Pa1J111P1t Neptrp'l 5cQecna 1lleft ate nanc In els ol ~.,..,.. codiD& l~ll lncl of COO.••& 
IS Sub\cn tent 10 liS fte,Xt hJpcr k\.-el or todJnl(. 

2. 
2 I 
l I I 
l I I A. 
2.1 I.A.l. 
l I I A I (a) 

2 I I A I call 
2 I I A I (•) I (I) 
l I I A I (a) I (l)( I) 

D CMl l.&SI Qf EfiCCl!\.c..fala When 1 wnfl fihn¥, 1s m.tdc "Hh the • PSC an upd.Jtcd < ~l Li!•l 

of EfJec:tnc Alta (""Chc:ck L111 .. ) KCOOIJ8DICII.hc tanlf film~ 'tbc: Check LtS'I h\1~ rhc pa_~c~ ont.111k'd .n 
lhc tanrr. llleth .a crou -rdcrcnt.:~e 10 the current n."'ueon number Whcn•-.c~ P!'Jes .arc~ 1he Chcd. 
l,.uJ IS chanp:d 10 reOc:ct t.l¥: l'n'llaOn All t"nlSfOO, madr IIi II"''" r.a.ng a.n: d131potiN., lm ll(ltrW. 
<•) 'ThcR will be QO utbcr S)mbolJ used Qll the Check Ltit tflhoc arc the- onh ch:antc n~ IH H (l.C 

Lbc: format. ~. U.e A.bcnb!:r should refer to lhe latnt <. ~ I "' to nncJ out .r .i ~Jttcut.,r JJ~~gc: •~ tl-. 
~ current paae on flk ~~~~~ the FPSC 

£ttiODU010N 

T"tua tardf (•111df") cootatna lhl: rc,Wilk• ... MtJ r•&a IIPf'hcahlc Lu th.: funullhm~ ••I J....al 
acl~llllnll rcMJc: -'M:O ht Nu~ <:c~ lurp (IM.7l:tnaftcr n:(crn.J C..• • 11 Nu-.tar •• th.: 
··c~lltlJ*))'~) bct"'CIC'ft \ltkiUI ~Ill !he ~IC o(tkftla 

The ~ ~ ihc JlW""llkln end I.: l~ ~ M.Cilllf11.2"aJ IDk:r lhts 111111 lit cc r~.v. ltl ~1.100 
2 Sa-\-.oc <klatpbclnllnd n~a • .a r~ "'s.:wn. l 80d ... rc-ra:t•'ct) 

8\ Mr Ll~d Ruhcns 
Nu~t.ar Comntunt~illlon~ 

+4 Muwo.. Square {:.All 

Nub\ 1lk r~. 1710l 



• 

• 

n:tU'(lr\.-fMUNICA liONS SI~R VI( 'I·~ 

TELECOMMUNICATIONS St:RVICES 

Applying to Resale 
Local Services throughout the 

State of Fll>rida 

ANI) 

CONTAINING .RlJLES AND REt'.ftJI,,A TIONS 

1-' ·mila r art 11 N\l I 
c lrt~Jnal Pa&e I 

rhu; tariffi• on file "'ith the florida Public Service Commsssaon and copies m&)' be 
mspccted, during normal bu~ hoora. 2S40 ShurnMk Oak Blvd. Gunter 8UJI•11n!{. 
l"all"hassee, Florida 32399·0850 

B> Mr l.la)'d fteltk.l' 
NuSaar Communaauun\ 

4 .. Mus1c '\cfuan: I' o~\t 
N•ah\lllc I en~-..~«. 17 lUI 



NuSaar Comn11wcauon Corp 

CHECK liST 

• 
t"lo. •dl Tanrr No 1 

Onpnal Pqe 2 

PIIFfo I 1o 32 ue eft'cctn-c u ollhc disc ~hiM n Mn 111Cd •hcct.!. .11 named bclcn~o .;.on&am all 
c:haqes rrom th( oriJ:Inal &anft' lhal IU'e In Cft'«1 Oil lhr dale thereof 

l...cd: ~ 2l. 1997 

rACa UVISION .MO. 

I 
2 
J .. 
~ 

6 
7 
II 
'J 

10 
II 
12 
n 
~~ 

1.5 
16 
17 
Ul 
)9 
20 
21 
22 
21 
2.a 
2.5 
26 
27 
28 
29 
'lO 

31 
32 

On"nal 
Onpnal 
Onl)nal 
Ori,sinal 
On Sinal 
On1Jn:ll 
On"nal 
0n1JRIII 
Oriainal 
Onltftll 
On~Jnal 

On" Rill 
On"nal 
On"nal 
OriiJ.nal 
On~o~ul 
Ongan:~l 

On"naJ 
On"n:ll 
0n1JRIII 
Onpftlll 
Onpnal 
On"nal 
On"nal 
On"nal 
Onpnal 
Onloll\al 
Onl'ftll 
On~Jn.ol 
On1Jnal 
On&Jnal 
Un1Jilll 

8~ M1 Llo\~ R.obma 
NuStar Comm~~n~cauons 
.UM~a~e~Ed 

~lk. Tenncu«. 171111 

Eft'cct1n: 

• 



TELECC».D.tlJNICATIONS SERVICES 

S)'MBOU 

(0) To stpify deleted or dlsamunucd f'II\C, rep.lauon or ~liOn 

lluu&JM hran Nu 1 
OnKJnal PaF l 

(M) To upify ~~~a~l.a'ial moved from or to another p1r1 of tanfl' wsth no chaft&e m lcx'l. r.te. nile or 
I;.OftdaUQG. 

CNJ To stplif)· DCOA· m.t. rqulaucm. conditioD or shc:el 

(Rf To~~~ a chan&f rauluna I.D a rc:duction 1o • cuaomer's bUl 

(fl To 11pufy a clwl&t iJIICXl but., r.:hup 111 '*· nak or c;oadiUQG. 

Issued October 21. 1997 
By Mr L~d Robcn• 

Nu.Sw CoaunuN~ona 
44 Muac. s.arc East 

Nadrvillc. TCMC:IIel:. 37203 

Effect.\.: 



TELECOMMUNICATIONS SERVICES 

NuS&. Ccamomqtion Carp. 

TAIL& or CONTINI'S 

Tlll.EPAOE 

CHECKUST 

SYMBOLS 

TABLE Of CON"ffiNTS 

TAIUFF H>ttMAT SHEET 

INTRODUCTION 

EXCHANGE Sf.J{ VICE UST 

2 

TECHNICAL TERMS AND ABlJIU!VlA T IONS 

RULES AND REOOLA TIONS 
2 1 UlldcNkint of \be Company 
2 2 R.cllp:GIIbildy IOd U1e 
2.1 T,.....iaim 
2 4 Call Blgrkina 
2.s c.._BiJliDt 
2 6 Cul&omcr ....... " 
2.7 Ralaal b ~ Semcc 
2 8 CUIIIomer C<npki'* 
2.9 Noa-~ Mejgrmepoe IOd lnc!e!Lflp 

2 I 0 lo&ernlpticG 
2.11 Scmcc Ccnma•cmcnt IOd Acceplenrc 
2 12 MWmum Scmcc Period 
2. I 3 Scnice Order C ........ laljon 
2.14 ~Jillinillld Pa,mca~~ 
2. I S Equipmcol 
2 17 Advtaot Pl:)1nCIJII 
2 18 Crcdil Lmut 
2 19 Taxca 
220 ~ 
1..21 ~oi'ScnriCCI 
2.22 LululaboO o( l.lab&hey 
2 23 Ol.:iauna' 

b ... ~ UcWba 23, 1997 
By Mr l.luy~ Huhau 

NI&Sur t:cmrnunK:alklnl 
44 MUM: SqY~R l*t 

NahvdJc, Tc:nncuoc 372(1] 

Florida T anti' No I 
Origmal Pqc4 

2 

3 

4 

6 

6 

7. 7A 

8 

1.\ 
13 
14 
14 
14 
14 
I.S 
I.S 
IS 
16 
16 
16 
16 
17 
17 
17 
18 
Ill 
18 
19 
19 
20 
21 



ltLEH ... tMlJNICATIONS SFRVICFS 

NuStar Conununicauon Corp 

3 

IAIU..O£ CQNtENIS.K••&J 

2 2-6 I ndcmni ficahon 
2.25 Iodemrufac.-tion b:t Cusaomer 
2 2, CRdau and Crodil A.IJo"aoocs 
~ .21 L..o;at C alltnJ An:a 
221' Aa:eu to Telephone Rcla\ Sen a<X 

2.29 ComplianQ: 
210 Force MIJCun: 
231 Full Foroc and Effec1 
2.32 c oopcrllioa 
2JJ Ga\'f'mina uv. 
2.U Awpunelll 

l.H Spccaal ( onsuucuon 
2.16 ~lor Scn·JCCS 

QESCRJJ7IION CF SERVICES 
) I 
32 
) .) 

RA1ES. 
.. I 
.. 2 
... ' .... 
.. 6 
.. 7 
.. II 

Resold Local E.xdun~e Sc"''ot 
Dirccw~ LlstJDg Sen tee 
IJII fmcr&(!RC) Scm~ 

Re\utn Check Charge 
Reconnctt1ion Foe 
Pron,odon' 
Rates fOt Retold t..oc.l E ~dwn&e Sen 1~ 
Dtnctor:' Allaltancc 
Ra&cl for Hearin& or Spocctl l.mpurcd 
CompuUilloa of Cbaraa 

~ Mr Uo\d Roh:ns 
NuSIM ( 'OIIUNIAK.ltllon' 

o4.t \tUIIL Squ.irc t .1\1 

Nub die. Tcn""W."\' l72Ul 

Flon~ I':mff No I 
Ongu\011 Page ~ 

2] 

21 
2 .. 
2:!-
l~ 

2~ 

H 
2~ 

B 
2f· 
!«• 
27 
l7 

:!II 

Z'l 
!'I 
!'I 

\(I 

ltl 

'" \II 
,I 
\2 
12 
ll 

I:Jfccti\C 



n~lECOMMUNit 'ATIONS SERVICeS 

NuStar C ommunJal.IOfl Corp I· lor lka T:ann No 1 
OnJJN&l Paac c. 

A Pall: Numtrrin1 Pap: number) af~P.·.u 111 tht· uJlP:r•nght 1.\IUtcf olthc p;~gc: P.o~gcs arc 
numbered sequc"fttaalh• Ho"C'\'Cr. nc" p~•n Jr<' O..l.il"on.&ll) added to the ~niT When r. nc" P'lgc t\ 
~. the: JIIIC lAX' "'.,a ~unal for C\.lntplc. a nc" PIF IJddcd bef•ceo p.II£CS 11 .tnd l! "ouJ\J 
he 11 I 

B PJIC Bcusim Nymhr:q llcvastOn nunlllcrs ah.o appear tn the upp:NI~I rorncr or the: ~ge 
Thew: numbers arc l.cd to 4cltnntne the lnOR currc:nt po&IC! \cntOn on 111<- \\llh the H >SC" for c~mpk 
the: -'lh muod Pa.,e Jl canc:ds the thud ~!ted Page l! lkc3uw: of drfctr.als, noucc renod\. ~ the: 
m.JIII "'mot ~p niUIIber on ftle wtttlthe- f'PSC •~ not al"IIH the: t.anff P'I&C m ciTC~:t Su~nhcr ~houhJ 
COftiUit the cbcdl pqc foe: lhe pqc cumnll:v In c:IT«t 

C f2L ... NuD"'"ll .ScQecwr Tberc arc rune le\ds of ~ph ~ng 1-..ach IC'\·cl ..t ~m1 
I~ ~ubscl\ ICJII lO Its nc~t fuahc'r IC'\d of COdiRS 

2. 
2 1 
2 I l 
2 I I A.. 
2 I 1 A I 
l I I A Ual 
2 1 I A 1 (IJ 1 
2 J I A I (a) I {I) 
2 I l A I.( a) .I (I)( I) 

D C.b&:dL L•s& g( Effcdl\., ~~ When il. tllfl:i m .... : ., ntlldo: \\llh tltc I 1--:t • Jll upJ.uc:d Chi.'~; I.. LIM 

or Effcctl\'C Pip f"Choc:k LJII" I * "l::otli(UIUC' I he lotfll1 hlln, ll)C t h«L Ltst hi!~ lhc j)ilt,:C) C.OIIl:li.neJ Ill 

the ~nff "''h a ruu n~fcrc!Xc to the cwrcnt ''"'awo.o ownbcr When oc:" PII¥P :ate~ the n.~·d .. 
Lut "' c:ban¥Cd to n:lka Uat tn'JAIOIL All RValionlrude lG a Jl\en fiJI"' ,are dcslgn:atcd b) :an "'1cn\lo.. 

c•) There wdl be no other synlbols ldiXI. 011 the Chcc:t Llst tf thelc 111re tbc onl) ch:in&e:s made to 11 (&.C. 
llw format. ~ tbe sUbl(;nbcr should refer 10 tlw la1C1;1. Ch«k LtM 10 find out tf a ptnJClll u p;~gt t.S lhc 

moa CWTent IXIF on fik "1th the: fPS( 

lNJIQQU<.'JlON 

Thasllnf'l' ("Tan.lf' ) c.mlallla lhc rcplaoons end r840 epphuhk 1o lhc fumn•b'llf ~ h .al 
telcu~nvnurm:aii<JIUI raUc ~ll:a ~ Nu..~ (.;(~In (.'uf'(l (here~ rcfcno.ltu P Nu~a.,· "' the 

' ( OOIJ)MI) . ) bet."'ocn \~ k~Ca~ua1 IIIW S&llc oltlond.l 

The rcpil1~ fP"UUW'f the pn;MIIUI ~ .-: ol ~ oiTcrl.'l.l under ltu• I .-.IT arc c1 f..-1h Ill Set:uan 
2 ~lCC dranphuftl end re10 arc • furdJ tn ~ l.nd 4, ~1.11r1:l\' 

luuad: Ocaobcr ll. 1997 
B\ Mr LlO\d kobcn. 

NuStar (omm&UIIQIIMHU 

.U Musac Square EMf 
Nuh\i.llc, T cnneuoe l7 20 3 





N~C~Carp 

KeyW~ 

Btl PiDc Key 
Man&boo 
ta.oandl 
Keyl.arF 
North Key l.arF 

Hl'7' ""*' 
Pc:rrinl: 

lllilll 
Micm 
NMho.dc 
lnnpnl 
HolJywood 
Ft. l...audcrd.lk 
PompuoBAch 
Dccrftdd Bc::8ch 
Ddrl:yBacb 
,.·so 
8oc:l Ralaa 
Boynlaoa..m 
Cm-&1 Spiap 
WCII Pllm Bacb 
BcllcGID 
Mldll 
Poombe 
JupiiCI' 
lndiaatowa 
Hobc~ 

StiWt 
..lcDicn IJacb 
sc.•n 
Port SC. l..ugc 

ft Pimoc 
Vcro Hacb 
Scbuum ............. 
Mel borne 
~ 

luucd Oc:tobc:r 23, 1997 

TF.U:COMMlJNICA TIONS St:Rvt..:l-....'i 

IXCJUNCI SllfiCI LIST 

''"""' P11111111l:t~ I~ 
E.O.ilk Pm~m~ Ctl)' 
Cocol l.ynn ll&lhn 

a I v....,..._, FIUI&IUI 
Wiadll..-e SCII8fuvc Hc.:h 
Wiulcrprdal IWt ... 
OriiDdo BniiOI 
EuiOrqc IDountiiOWn ....... lu 
WiDiarPn SunnyHdla 
Tia.vibc , .... 
Olliado Quo:y 
Apopb H•"1n1 
'pn>• Cbaaahoochcc: 
s.afard On:ma 
aa.v. Gtu:ubcro 

a... Ollldidp 
0..., Allhl 
OnqcCiiy A1bd 
~ M.-larm 
OlkHIU Mobno 
New Smyma Bc.:h Chap ley 
DellaD Cotk.nil1c 
Dci..A:aiSpmp Sacade 
o.yq.lte.da M.llunc 
PICDJil W•htell" 
Dullr ValUI 
c ra.;:c:n~ c ny Ponce Del .con 
t1ajlc:r lJcach We.tvdlc 
PllmCou& ~-ooldll bll 
Bwmcll 'rim 
The IJcacha lbw!~· 

fwh'r OrKC\1llc 
Oulf 1111111111 
Ttnlial AFH ~t:ltc..:.h 
WcWihn"llchU s.na. H.uM Jklch 
.l.llldJ. lla&&n 
c.u.u:. Fm Wllkln 8cKh 

By Mr Uayd Kobcru 
Nu.'\tar l"umntUhiall<~ 
, .. MUIIC Squ.n: ,.,.. 

NubVIllc, 1 CIP J72Ul 

t- lund. r .ntr No 1 
OnpwlP.,.:7 

fRlCpOft 
Valpc"'•, 
EaimAFB 
w... 
DcfwuM Spnnp 
Sbalamar 
Glaldalc 
l..t&dcrtu II 
PIIXCun 
NaV~m: 

Obla-.JY 
BU.cr 
Pm.~m~ Park 
lnla"l.lclw:n 
Pa.la!U 
IW~tanp 
otb-ahooc ..... 
St AlifWiltne 
Kmplcyl.M.c 

St."*" lrtdfprd 
Swtc 
l..akc Butler 
.IJ.IIa 
Om:n (O\"C Spllll{Pl 

MKidk:hw-/i. 
l..aYr1C"o 
IWfoni 
Jay 

au 
MIMtllc 
OraniJIC Pan 
l.uhn1rtun 
SanrJcT lllM I 

Halawm 
POUlt Verda lJcach 
M.: Clcnny 



NuStar ConvnunicEon~ Carp 

JICbclrvilJc 
Jer;;:baaville Bacb 
F .xt Gcar]pe 
Baka-
JbD:II 
C.u.t.D 

~ 
1-bll.lrd 
Yulu 
1-c:nnd!M Bod! 
.lcnnmp 
u .... 
Jupcr 
F1mdl 8aya RaDcb 
'NhaiC Sprinp 
LlveOik 
OW•He 
Wcllbom 
l..akc City 
Swaooce 
Laurndlc 
Mayo 
lfluJII 
Bnanaford 
Fon 'Nh!IC 
Hruukcr 
Alacbua 
HlJh Splnp 
Alhp&ar Poml 
CIITabdlc 
Eut PUIIII 
Apalacb!OO!a 
Fc.1 St Jo 
MIIIIIOO 
<.Nlf Hrac!E 
Boll) 
PCili!Kdl 
Peoe 
Mlboa 
sua!·· 
Cantonoc:DI 

luucd OQobcr 23, 1997 

TEU~COMMUNICA liONS SEK VICES 

I• 
tt 1m 

WllauiHiU Mdllk1lh 
SID~ ~ 
fa. &aD.m 
o.lcCily Arc:ba" 
Sprmal..* ChiCftam 
Oro¥el..s OldTown 
feilforwrJ- CroaC1ty 
BrookWJc 111111 
w .... -=bic T~ 
,., nt Ncooo'bcrry 
C1enDaal o.mM1Ic 
a....., ~ 
Hon.y-in ... Hilll Waklo 
T.U.. KcylkXI Haabll 
IW1DC81 IIMdll 
Hom Splnp ........ 
Lcabura 
MtDan 
Eultla 
Wildwood 
Bcwny 1uu. 
CI}WJ RiYer ..... 
Clllll 
Lal) L.Mc 
Uma&Jila ...... 
Jlft'CIIoo 
Old ... aha 
A-. 
UcU\11C'Mo 
~K.cys 

fORIII 
ac.1.tl 
S&.IYa' Spr'IJll Slue 
s.Jt Splnp .... 
WillUiaa 
OrlapSpnnp 
CICR 

By Mr Lloyd HobeN 
Nu.'tlal l:onvnUille~Uuru 

44$ M~ Square Eut 
Nuhvdlc. Tcnncuoc J7203 

FlondllMJfJ No I 
~ )rJIIRaii'•F 71\ 



el"EUCOMMUNICATIONS SERVICES e 

NuS&ar Commnnjgtion Corp. 

TECHNICAL TERMS AND ARRR£YIATIONS 

Flondl Tantf No I 
Onp n..l P:IJI= II 

.. Ac:cas Code'" IDOIDII _,......,.of ni&I'Dbus that. when cbalcd. connccu a CUStomer to the 
c.mer a.nociiWd 1rilh tll8ltcqUenCe. 

Agzss I 'DC! 

~ Arl::tss l.iDe" IDOIDIIII unn..,Mnt which corwcctl the Cus&omer' s loat1on to a NuSw 
Communicatioas Corp. IICfWOrk. P.iU:huli center 

AniMnzafu'D CgX 

~ A.ulborizalioa Code" IM:IIII 1 mambcnc;al code, ODC or mon: of which an: a.uapcd to a C&WOmcr 
to aaable itiO .ua the Servic:a povided by the Company and to identlfy t~ C.a~~omcr ror 
bUliAa pu.rpmes. 

AJUhgrjzcrl Up 

.. Aulborized U_.. IDeiDI 1 pEnon. firm. company. corpor.auon. or other entny "ho ts authonJ.cd 
by the CUICOIDCr 10 like Sctrice IIDder lba.l T an11. 

Aurqmetjs; Nwptm ldmrjficprion CANil 

.. Aldomllic: Number ldeaufic:auon" or "ANr rdmto the calhn& ldcphonc nwnbcr Jdcnuficauon 
wluch mU be tbnruded to the Camc.c · s network. by the I....oca.l E1C~:han&J: C ompny ("LEC" J as a 
call1s ~ ANI is provided by the LEC onJy when an LEC'slw'llc:hcd aa:ess. Fc;lllm Group 
D uatcrconncclloas aR used to pin acccu to a Catncr's SWJtc:hcd ldecornmwua~uons scmce 

"Carner'" mcaftla COID.IDWUC:aUons common earner authont.cd ~-the n-sc or the FCC to 
prD\1dc coltllDUDicatioalten1CC 10 the publiC 

Cpmpa!J,)' or Carner 

NuSLat CommwucaiiODI Corponuon. 

J~ucd October 11 I 'J~1 
~· Mr Ll~d Roberts 

NuSw CommwucatJons 
"-' Muau;: 5quaR East 

Nuhnlle. Tcnneacc. 17:!0 J 

Elf C'Cti\'C 



TELECOMMlJNIC'AT.IONS SERVI('(S 

NuSlar Commun1cauon Cotp 

To;hpigl Terms and Aiixai""W' Cmm I 

Cn:diUSI 

~crcdit(sl bathe meaftlng se1 fonb 1n Sc\;tiOn 1 ~to hc:rrol 

'"Credit ~ .. noes·· bu tbe mearun& !C'I for1h In Section 2 2t> hereof 

Flon~ 1 :miT No I 
Onpnal P..agc •1 

"Credit Limitft nans 1 credit hmn placed on Customer's monthl~ con~umpuon ol Sen IO.:t!'

punuanl to Scclion 2.11 

'TIIitOmer .. mc.:Jru the person. firm. compyn~ , corpor;~uon. or ocher cn!ll) '' h•~ h order\ \CI"\ •c.: 
and" I"CCppOISSble for payment of chllr~s due ;and compha~~~;C \\lth the: Comp~n' ·, pri<.C 11'1 
ft'JUWIOM 

~0ay·· rnc&IIS from 1•00 AM up 10 bul not ududlns ~ C.MI PM local t1mc Sund;n through Fru.l;n 

E\~ 

··berung" means from ~ I.MI PM up to bul n01 tnclud.mg I I uo PM local lime Sund:i~ throu~h 
Fru.tay 

ftC 

flond.a publ&e Scmcc ConunN1on .L:.teiCJ 

· f'londll Pui:IIK: Senux ComiiUJ&IOil'' (or "1-l'X"'I means the Flondil Publu. Sen1~ 
Commiwon 

1-..ed October 2 '. 1997 
lh M Lio\d M.otlcn 

NuSI.ilr l'ommurucatnms 

"" Mu11c Square E.asf 
Nuhvdlc, Tcnneuce. l720l 



TEL.ECOMMUNIC.A.TI~S SERVICeS 

NuS&ar Conun..ntcauon Cmp 

IcdJnjod Icrmull!d &navwkw Cpqpl.) 

C'iit\J.:mmcntai.Amborlu 

t-lom11 'J :miT No I 
,)r,'-'no.l P.Jgc W 

''GO\-ei'1UIIelllal Autbon~··· means any JudiCIOll. adnunlstramc. or other federal. M.;atc or n•un1c1~1 
p'CfiUIICIUI .. boril)· (includln& '"thout hmuat&on 1~ fl>sC ;and the 1-('(') t.;,,,n,Junw!.u:·uon 
0\U the Compu~· or the PfU\o'UIOft of Sen ICCI hemmder 

''Holidays" means aJI Compall)~thcd holl(bH Nc:" Ye<u·~ D:t) O<~nu.&n II. lndcpcnl.lcnu: 
l>'o~y (J&dy 4), L..bor 0.,. Thankspvtng o-.. y and Chnsunas Oa~· (()rremtxr !~I 

"lndn'1duaJ Case Bu•s" or "1(8" tus the ~nana !ICI forth 10 Sa.11on 2 l~ hen.'<>! 

!ou;nygUgn 

"lnlem.lptiOn- meau Lhc dlllupUoll of. or retnO\ al of il Circuli from. Sen ace WM;h th;,t the ~n u;.(' 

bcoocncs unusable b\ S\lblcribcf for a wnunuow pcnod of thm' c \Ill m&nute!t o1 more 

"LEC' meaot 1ft) penon &hat JS en,.aed tn the prO\ 111on of I~ I C\ch:.t.ngc sen·~ ur c ,..-twntte 
aa::eu ICn'lCie ~r. tuclliam docs nola.acl&lde an, penon uuof;ar ;as wch rrrle)n 11 

ellpiDdua Lhc pruto1110n ol oommc:rcaal moblk radio s.crvacc 

"Local A.lx:a& and T.raaspon ~··Of MLATA" means ;,a grop11ptu\,;al .uu c"t~N•~lk'\.1 tl\ I h.: 
US D!.atricc Court for the O.•rK., oH'oludlta m < 1\11 Ad1on Nu II.!~II·Jl ""han "h11.h II LH' 
pro't ldils ~l~<~n&ICn·l....c 

"M1ru1D11111 Sen1cc ~ocr· (or "MSP"l mu111 chc nunamum penod of tunc dtmnc ll'hlch the 
CUISOIIICf Llkca Sen-loci UDder ltus Tanft' 

"NtpC I Weekend" mauu from II IICI PM up 1u hut nut •no.l....,na II no AM ~un~oi;n thrtlU'h 
t·udl\ and K UO AM S.lurd.l\ up to bu1 001 ududlng '110 PM Sund;a\ 

1-.cd. OcldB l). 199'7 
B)' Mr LIO\'-' Roten!. 

NuStar ConwnuiUc.uons 
.U Mustc Squrc F...tll 

Nub· dk 1 enneuc.e H2U 1 

• 



ITLEC'OMMUNICA nuNS SERVICES 

NuS&ar Comntuntcauon Corp Flood:! TanfT No I 
c )n"nal Po~~c: II 

"Oiher Proudcn'' munt ~ camcn or other sen ace pnn·Kkn. "heY..: sen 1~1:\ or f~.~~;thllc., ;~rc 
coMII:Ctcd to the Sc" lOCi 

Pc:rfonnanc:c Fa1lurc· n'C .. ns ao~ dlsruJ"CIYn. dcgnad::auon. 1>r t:a1lurc of Scr. 10: an'-ludm~ 
'l\1t.houtlinu&aUon ,~· lotc.rrupuoo (but excluding Scheduled lntcnvpctoM) .am uu;tallaiJOn 

fiailurc oc deJa) . oc ill\) ma.aake. dclfl} . oma.!Saon. cnor or other defect II\ the Sen ItA' m 10 dl<: 
pnM.UOII Ow:rcd. 

WPn::flaid RclidentJal TclecommwucatJOnS Sc:rncc" I"Prq.ld Sc,...,u:··l h;a' the mc.,mna: '-CI 

fon.b tn ~ l I I heRo( 

~~~oo(s)" me.ans Ill) tn.J aU ~•is). ruiC(s), rcgulauon(s) tn:dudms, \\lthovl hnut<~llon 
thole let (Of'ib an t.bJS 1':anffi, ordcr(s), pohC\ t)f pohCIC\, ruhn&(SI JWgmcnll~) lk.:rn:l !>;l ttl 

other dcietm~nattOn(Sl "haeh .are made b) UK FPSC or am other' Oo\cnuncnl>~l Aut hone~ (" 
•lucb anJe under any feden&l state. or local statulc, utdtt} ~'Odl:. or ordlnancc, ~md \\h1..:h 1uc: 
appiicabk to lhc Scrvaoes or lo •n> pn:wmon ofthas Tanff 

'Schc:dukd lntcrrupiiOft• mean& 111 lmerrupuon "h1ch hit' lxlcn \Ctw:dulod b\ the ( 'ompum 
m ad\'tnOe for m;umenancc tcsttng. or uehcr adn'umst~IJ\r purpo5et 

·Sen toe<5J" n'leAnli the Comfl8n\ ·,. acJUI.IIcd. \.UDlntUni\.:&UOM LUmmon Lolrncr ~" I~CI'II 

P'"' tdcd unQf:r thl1 1•nff 

..... : ~23.1991 
8) . Mr LI(A ~ Robcns 

NuStar Con1munu;::a11on' 
4-4 M~ ~rc l:.ast 

N•h\lllc 'I cnncucc. H lfH 



TEl.F.COMMUNJCATI()NS SI:..RVICI ~ 

NuSw ComnntNQitJoft Corp Hond:l hrni Nt'> I 
Ongmal .P.olJl' I;! 

~Service. COllltnetKJ~:lncnt l>Jk' ' R\Clln5 cnhcr (l ithe first "'-' folio~ lllj th<' dat.: on \\ htch the 
C'om,.JU' nouftcs the Cuaon.tr tNt the: rtquotaJ ScrYtCCS , .. a' aJJabic f01 u}C 'u 1 en 1~ 
C\ctal c~ lawfully n:ftatcs. 10 AIQ;cpC suc:b Smicx, ~~ dale o( Cu.~~omc:r. \ ~NX 
of 5UCb ~or (UJ) •fiOil!cf, muculty ll&J'Ud upon dale 

'"Sen-.or Order" nans (t) • oontrx'l bet"'«n the Compgn~ l&nd Cu51omcr or 1111 J Com,:um 
dcs&pa&cd ronn .-d. rro. tunc to.> IUnc by Cuomer for purpoees of ordcnns Sen ·~"!'t 
hem.lndcr or for ac:qwriq Prqlaad CalJtn.g c.-r<k 

·· Sut.:nbcr·· mc.uu 11 pcfiOil firm. oompul). corporation, or ocher c:nlll\ "'ho •~ authon1od ~ 
the Cuaomcr 10 IlK SeMoc lllldl:r tlua Tanfl 

"TDD" means a Telccommwuuwo.u ~tee for the lkaf 

Tcrm•u••m crCOP•N~ 

· Tcrmu .. uon·· (Of .. ·rcrmtftolk''') IIIC:aM daiCOntmwaru oC uo dai(XXUanuc) xntocs either at 

c~~~~G~aer·, ~or t:J,· tbc c~ '" ~ Yl11h R.ep.labons 

'Thud Part) Btlltn& Co~an .. mean1. c;oUo..,J\ch am dc.annghoulliC\ UCs. t.Abcr 
Pronlkf"'. ~I Qld oompi.I»CC Of ocher thud p.nta .,.ho ._,,, Cdomcn for Sc:ntl'n on the 

COIDJally ·, bdaalr 

U pd!:rb 1.0& .camaul 
HUndetiYJ.ft& Cuncn1) ~ Lhc lEC(s) or other Cunerul"'"'* ..er.t~:nllre n::tOid b\ the: 
COIIIpMY pa.- 10 tlus T.-ill' . 

.laucd Oalebcr 2J. 1997 
ff> M1. Lhnd Robcn 

N"SUtr Commuruauon' 
._. MIIIK Squrc E.au 

Nuh,·JJic.1cn~lCe 17201 

l.llc:di\C 



• 

TELECOMMUI'H<'ATIONS SERVICE~ 

NuSuu COI'IUIIUNCMion Corp 

• 
Flond;i I ilttff No I 

< JOpnal P:l3c I "\ 

I he Compan) •• a te.clkr 01 rcpl:ucd., antr.ast:a~~:. lon,g <hw.ooc .md IOCJI c'c.hangc w:rvu:c~ The 
Scn llCC$ described 1n Sccuoo ) of tbes TarUr an: pro'\l1(icd to Cusaomcn by lbe Company pu~nt to one or 
I1'IOfC ~ rcak ~ or Rtsalt Tariffs Wl\loh an: on fik WJlh • and have ba:n lppfO\ 0.1 b\ . 
the: T.R A 

2 I I CIJfirahgo I.Q.Pnnllik Sm..a; The: Comptn) $.hall e~.crct.sc ' "' baJ <'Iron~ to 
prcMCie SeM.oe. to Sublcriben ~ to the ternu and oondi!IC)tl.l of tlu! 

Tanlf. The oompany ,t.;.JI c..ccrCJte rnliOnablc: dTons to nuak.c '1\M:h ~·1'\ a(l('~ 
IVIIt.bk for Subo.c:nbcn; u!IC on c1lbcr the tn.'>taiiOitton clietc ~,c:t lonh m .. Sen a-.c 
Order 1.01. tf no ~tc as spccafted) a$ $00n as practtQhlc :;1\cr nccuuon of a 
Set\·~ Order,~· to Customer · ~ oomphAtn<x \\tlh RA:IU.I;auon-. In ;,dd.JIIon 
to the Scf\ioe Order. Cusaomcr shaiJ al&o C:\.OL"\\tc such oth..r documents as the 
COIIII*IY ~ rcasonabty rcqwrc In the a-cnl of a conflict or tnwrw.Acnt" 
between (i) lhc lenni of a SetviOC Order (or o( an~· Ulher documc:nt C'\.Q..,tcd tr. 
the ('ullomcrland (II) thole of tht\ Tanff. the Iauer ~ru.ll go\ ern 

2 I Z Cgrtduu:wu, w Compem '•j)bl•ii!I!QN ~ obiJ~tavn~ of the:: Comp.w~ 10 
ptO'\JdJ: Scn.'l¢CS arr s.ubJI:ct tO the Jollowtn& II) •\ .a1loablhh, ptlX."UfCdlCnt, 

wnstructJon. and anaa..SC~liOC of f¥1hlaes ~tred co mcd the Scn"'c.: Order. 
h i) the PfO''tSJOO ol Sen~H:X:$ 10 the COfftl*l)' for R.csotk tJ\ the Under!\ 1ng 

Carner. (Ill 1 tntcrconncctton to Ulhcr PrO\-adcr<' sen tees or fo~~:lhl•~ .a~ 
n:quuui • -ld (I\') a m· appiJC".tblc: C'rc:d,tc Wmu 

211 ~UJil'JmhgyrUI~SQL.aa.:;a. lnc.C'onapu.o racrl:1. thcnghl(• llQ 
dii('Oflli..- or tcnlpOI'anly suspend Semccs to or from " lOC'.llllllll "h<>rc the 
nccctUI)' fxilha ()f CIQ'Upmr!nl 11rc no( ill.\"'lilablc undt.:t tcnru :md condliiO!'I!. 
reasonably ~t to tnc Comptn or (II) to block Set\ lee\ tu .;ar.' SubKrahcr 
locahon or any Auth<lrunuon Code: w•th•IUJ un ll:abtht\ " lwt~cr 1n chc 
C\'cnlthat lhtc C'<.inlfXIll) dct<:C'I~ or rc:..~nllbh ~u..spcch cuhcr HII rroaudultnl ,,, 
unlli" f lli ·UK olthc $eJ\ 1 ~ .ol or ~ ·~ru oJ s:au.J loctitlon or AuU".ow liiJOn 

Cock. or {b) oonsumplton of Scn1ca tn n.ocu ol the Credit Ltnut Car an~ 1 

1-a: Q:Mbr:r :U. 199'7 Effecti\C 
B~ Mr lkJ:.d ~ob:rt§ 
Nu~tar Conunwue~tton~ 

"" Muatc ~ 1::..u 
N<tsln tlk I cnnctiCt 1120 l 



TELECOMMUNICA'IJONS SERVI('FS 

2 2 BCIIIP"'iMifX I.Qd 1bp 

Flond:l I o rtf Nu I 
OngJnal P.o~gc l-4 

2 2 I Scn10n tna\ ~ ~ ~ Oult()mcr 111 ~~r~r for .en\ t .. \\1ul pur~ 
•~~nt)·four (Hl houn per da.' . tc\cn ! 71 d:i) l per "cck. ml!Jcd io the tern~ 
aod condiuons set .fonh herem :and'" any appl1c:ablc Scrvu:r: Ordef Cusaon~r 
IS fOld) rnpon:jbk for ( i ) ~cntKm of uNU!lborvecl llfll11v.ful or fr.aiJduknl. 
l)tC' ol or a::cus 1o Scnrioes wtucb usc Of aa:e11 as expresst)' l'fGhJbltcd. and 
I u) ~inisuaion and non·-dlsdOSllre ·of .any Authorll.atJOn Codes pro,·•dcd 
b) Company lO Customer 

2 2 2 The C.-omet tw no propert} ngllltn lbe t.dcpbooc oumbcr or an) ocher 
caliiiUMher dcsigDOltWOIWUCI.iitcd ~•tb the Compan} 's ~n u::cs ~ ContpQn} 
may cbutlc IUdtllUIIIbera. or the central otr.aoe oode de:ilp:auon :aUCK.,atod 
,...,th ~ n.unbcn. cw both. awpcd to the Cuaomct. whcncvcr the: Comp~ny. 
' " ru sote ctiiCI'CtcYil. dc~nts n ~ry to do 50 Jn the Condu(1 ,Jf 11_s bum riC'\~ 

fhc Scn1ea an:: sw~ ror tt.c UUI&I,ftJWon of vo.a:. dlta. or ocher communt~llons. 
OGiy to tbc limiled ~ ld forth 111 the Ra.ak Tantl(s) 

Nocv.1thslandln& an ' ocher ptO\ ,c.,on of th1s Tann. •·he C'<>ntpun} rna) block c-:)11'> \\ hrch 
•n: (t) IIIWe lO OCna&n cou.ntrle$. cUJC$. ot CCJII,_I office C" N)(JC' ) c."elungc:s ot ( U ) u~ 

cctlaiO Aul.bonz.tlaoo C~. U the Com,_n\. lA liS~ dhc retton. Jco:rru fC:Uorwhl\ 
neceaary• If) Pft:i"CJJC onla~1ul or fraudulent u~ of Sen~ 

1.~ I Balls to <:UStomc:n shall be rcN:krcd n:pdarh ;and sh•lll !.(lnt:un .1 '•itrng (ll .111 
charp:s UldiiiCS shall compl~ ""h ra101\i1~ cusaorncr ~s for :.n 
1lcrnu(o(i Ukmtnt of cbargc. 

2 ~ 2 In 1bc ~tnt tbc Customer's !iCnttt as tnlcrruplcd ocher than~ ncg)a,cncc or 
"allhll act of the Cuscomer and 11 n:nuans out of or!Jcr tn c\ccu of 2-4 hour. 
after bean1 rqJOf1cd. •pproprslltc ildJUStmcnt\ or rcfu.OIJ5 "h.&ll be mulk to th<" 
C~omrr. llpllllhc Cu11omcr'11 rtqUCII '.fbc n:llmd to the ( uaomct •lwll tx: 
lbc pro "* I*' ot lllc month.<; ~harp ro. I he peood of da) 5 Mid thlll port&on 

ollhc llervioc and f8cihues n:Nkrcd &&Jeb§ or 1nopenau'-c 'lbc n:hlnd ""'' 
be accompli.a.cd t7\ "t~'l on rhc •• .. w.cqucnt bll fQr tc1cptwn~· o,cl'\ M 

llaled: Oclabcr 1J. 1997 Elf'a:li''C 

B) Mr Llo)'d Roberts 
NuSuu CommurucauON 

44 Musac Soqua~ uSI 
NMJ1 alk. Tcnneucc "1720l 

• 



• 
TELECOMMUNIC AT lOriS SERVICES 

NuStar Conunwuc:at1011 Corp. 

CL!$1QIW1 Bi!l.gr Coopr 1 

• 
Florl<b hnfT No I 

On&Jnal p..,,c 1 ~ 

2 J.l A bill insc:n "i.ll be ancludicd 1n the fiBt bdl. mfom11ng lhe Customer of ht$ 
n:fUDd optloa When""'' pMnc boob arc pnnlcrJ I he Caii-Guuk ~•II oonta.m 
a CusiOMICT Rdund SIC\.'t&on 

2 6 CuE!omcrOcDoUI$ Nc deposit "'ill be required as :a condllaon fur c' wbhr.hmcnt or 
Scnic:c other than u pro\"tdcd in the lJIIItl~ 's Rul~'1> and Tanffs on lik \\llh the 
Comnu.won 

2 . 7 B CJMlQJ, for llcJulAI Sen•acc 

2. 7.1 Scrvlce ..,. be mUICid or ctitoonlanucd for any of the rusom hsacd bclo" 

a In the C\-cnt of C\IStomcr usc ol 01.fUtpmcnltn suc;b;, nwnncr as to :.dl.cr¥:1~ 
alfmlhc UUIII) ·, equipncnt or the Uuh~ ·, Scn:acc to others 

b In the C\o'atl al~amper~og wuh the C(t'Upmcnl fumashcd and o" ned ~ 
tbe lJtiliry. 

<: For noiJIUOn of or non-oomplaan<X ~ tth the CommaS5UJO' ~ Kcgulatton\ 
stnoenuna Sen-icc sui'P'Icd ~Telephone: Uuhuc~ or for '1olation of or 
noo-complianc:e ~·tth the Utilit> 's rules on liJc \uth the C'onuna~Sa(HI 

d F01 fadun: to oom~ wath muntctpll ordan.:u!CC or ocher l.a~• 

c for failure of lhc CUIIomer 10 pemut t.hc Uultt~ r~c :~~ox:cM 10 11s 
c:qutpncnt 

r For non·pnmcnt of'txll 

2 8 I Eac:ll trtvoee ua.dn} &hall mak.c a fuJI and PfOCIIIJitn·.esuphon or all t~'PC' 
of oomplalnu nwdt ·~ tts C'Uilomc:rs. ctlhcr ducal\ to tl ur through the 
Comnuuao11 

2 8 2 lr the I.&IC of Kn"K:C anlerfercs unn:asonllbh "ath the noc::cu.an usc of other 
Callomal. a CUIIOIDer m&) be roqu.in:ld 10 &Ike an111m~;acnt quanut' Pr PI • 
dllft'Cft!lll d.-or an* 

..., Oclabcr 2l, 1997 EfTccti\'C 
8) Mr LIO}d Raben~ 

NuStJAr C onunun.ataons 
""'MuaacSquaftEut 

Nuhl.tllc. lcBneuce, H.lHl 



lt.LECOMMUNIC~TIONS SERVICES 

NuStar Communtauon Corp 

2. 9 NmzBggsinc M aentcnaWii_I.Ad lpst!llei!OQ 

1-Jou.;S. l.:mff No I 
On~mal ...-.~Kc I<• 

At tbc CIIS&Omer's request the: Comptn~ m;,~ ~rform tnstallauon or m;untcnancc on 
"'CJCiu:adi or tiiiiCS other thaD dunni nonNI busanas houn . . PfO\ 1dcd. ho" t'\ cr. 
CI&SIOmer may be UICSICid rcasorwble. addatiooal clw&C$ bused on the Compun\ b 

..,,uall)' tm:um:d lliJOJ. n\lten.al Of other Wits for such nun-rouunc anw.llatmn or 
nw~. 

2. Ill lotcmq~ jon 

T'bc Com~.o}. \\llhout mcumn& an~· l!abtJuy whatloQCVcr, ma) make S<:hcdulcd 
.l.llkllllplions al any time {I} to cnsllte oornphanc:c by tbc CU$tomcr or Sub!ocnbcr \Uth 

~ (lncludul& 'ftlh®t li.mnaUOt'l the prova~ ofthas 1'•ntn. (u} to c.fl51lre 
Pf'DPI" i..u.tion and~ of d~ ("'UDmr;r's and lhc Cornpiiny's cqwpmeni and 
faciltl.ia.. ( Ill) lD ~'Cftt (m.Khilcnt U,$C o( (It'~ to the $el''l0C:S, Qr II\' ) 10 perform 
~a.ny ocher mainteQ8.nce., teson, o r m~ton rtlisonabi ' ~u1rcd (or the provtSton 01 

Xfvloel hereunder 

Bllhna ror Sen1ca W111 oornmenoe ill ol the: Sen'KIC' Commencement Date Tbc 
Comp.n} Jh!ill nottt1 the <'u.sJoma "he-n Scn ·•OC"> Qr~rcd f"Jr~u.mt lO tl!l .scccptcd 
Scf\'lce Or~r aR oad:)1 ror UIC {.'IIStomtr ll\a) rer~ \0 .up 5Ueh Sen ten onh II 
$UC.h Scn'lOCS fail to ~nhali} com.ply \II Jib the iJJCCifica&aon~ ( if :am 1 tl..:rcfor o;cl 

(onb tn tbc Scrvn:.e Or·dcr or an this T:tnfT 

The Mmimum Serv1ce rtnod (- MSP' ) . ..-, 11 be for t.bc 1ern1 .pcafi«S UJ a he JP(Jhl.ablt 

Sen·acc Order. "'luch term mu' t be no less 11\:an ttun) ( lO) d;l"' J;' "''V- a• 04hc:"' 1o;c 
prO\ ldcd 1n the Scn 11X Order (1) t tm Mi'P "'II .. uiornall~";;! ll\ rene" for ~b\l,.XjtKnt 
terms ot ~I dur..uon. land (u' c.athc:r fhc ('Qm"lnY or the ('"''turner IIIli\ ck<.1 nu• hi 

n:DC'W ~ MSP br •nnt n noucc to tbll other oo later llwn thanv 1 JO) c,b>y s pnor to the 
e.'}:lln.Uon dale ol said MS.P . 

.... : ~21,1997 
B) Mr U0\11 Ruhcn~ 

P'wuStat CommunaC.IIOni 
.U MYUC ~rc Eas.1 

-...;;aUt\ a lie. TencteS.~CC, 3720'\ 

• 



TELECOMMUNICATIONS SER VIC(S 

Nu.St.ar Communication l'orp 

2.13 Sm h:lc Order Cang;! limon 

Hund;a Jann No I 
on g,a Rill Ptaac 1 7 

C'u.s1omcn. "ho ~nccl a ~rvtcc Order pnot to Sc" tee uutal!tltt<m tmclu<hng ~tthout 
hmJlauoo canallauo" or $pCC.Jal consti"UQJ()(l<>~ ~" tOC$ p:ovtded on ~tfl ICB) wall t.ncur 
a CIYJBC equal to the &tQicr of (I) the oon-rccurr .. ag Cll:ir~ lor the: MSP, or lllllh( 

Cornpan~ \ ~> tncu.m.:d. ;~etual C\J)CfUCS li\Y.JCU&Icd ~ tlh \UCh C'.mccllauon 

2 1-4 I "~'Pas. Qlhc~•~ llnutcd ~ Rcgul..tton. ('u~tomcr shall be ~n~tbk fvr 
pl)tne.nt of all c.barae-. "hethcr authonl,cdor riOt, fur any ~nd :JIIutt ''' w 
.cccu to Sen ''-'t.S prcn1dcd to Sut.cnben, tllCI\.!dlng "uhout Untlt.lllloo ""' 
un.au&hontt..'d unl~a"ful or rraudulcnt u~ or ao-.c..'"\' 

2 1-4 2 AJI amouftlls&alcd on c:.Kh monthl~ 10\0IOI: arc due ~nd f"'\ablc lnllncdl~tcl\ 
upon OastomcJ's rcoclplthtn:d 

2.14 J Ex~ at O(hc~ne PfO\'tdcd 111 lhts TanfT. c.h.arg~ for Se" ~~~"'"he billed 
to Custotnr:r on a monthl) (\II ·~ J tu\t!> tn .me:an. ba-.c..S on the: Su~nt-.:r' 
K,ual UJoliJ.C, or un&:r nach O(Jw:r tcrmj ;u nun he o~gn."\.-d tu tJ:. 1hc Contpam 

11'<1 l.hc l "ustomcr 111 '"''an& 

2 14 4 Chlirp:s fot Prqllld Scn11x ~•II be blllol.l to CuSiumtl on, monlhl ( \0 li.apl 
buas. 1n ld\anoc, on the l~th dl~ ol each monlh for the foll~1ng month'!. 
len ICC, and shall bt due Oft the fll'll dll;. or the foU~ma moftth Cuitomcr \ 
Scn'ICC "'Ill bt dai(X)f'llanut'ld 1f the amoun& t.tatcel on the mtmthh Jn\ llll.l' '" 

not paad an full b) the '\th dit\ of the month ful!o'l'tll)( 1~ o~fot~·~td malhng 
All calculatk>n! or dales set fonh an th.ls S«110n .. ~u~u t.: tw~d upon .:Jicndu 
~~ ~tnd tl a bllltng d;uc foalls on <1 ~un4n or on a Uohw\ th< Customer IN\ 

make ~mcnf m full ·Oil the nnt rcplar busmcu da\ 

Equtpmcnt prO\ ldcd 1;:1\ Compan\ ,·no. bt lnillllUtncd b\ ( 'ontJXfll\ r be ( U\lonw.·r or 
SIIIJK:nbtr 11141) no1 arntnac. 11:10\ c dl14011na..t rc:!nO\ ( or allcmpllo n:p~ar anl olhcr 
than CONICCUOII Of daiCOilncctJOil 10 Ill\ lnlcriac mcaru 1UCIJ 

B\ Mr LlO"t d kobcm 
Nuhus l'ommunu .. ;~uoni 

44 MUIK ~rc I:.&A 
Nilltnt!lc I cftfiC"\Oe. 172111 



• • TELECOMMUNICATIONS SERVIt I·S 

NuSt.ar Conumuu<::aUOn Corp non~ Tann No I 
Onl)nal P:attr I K 

2 11 Maner e"mcn•1 

211 

2 17 I ~ ... A4noce eo Q)CDU I he (' ompa~ at ... loOic dl&ae110R, 11\a) 

rcqu~re any CUIIO!nC:r to make an ad\~ ,_, mc:nt for conlUmplon of 
Scruocs Tbc: amouM of ..acb wei\ ad\ a ~ mtnl "111 Mt c \CCled the 
lcYct ol (a) one (I 1 monch·s ~etual or cstmU~Ic:d c.h::~r&e'· <lf (bJ the h1~1 
amouat permancd 17, am apphcabtc CommuS~oo Rq~ui:JI•on Ad\ 01occ 

pi) mnns ""U ~ apphcd to chlar&e~ lor ~" •c.:' '" the \;Jilt(' rnonncr •u 
other s- mci\U A ~omcr mar tM: n:quuallo conllnU!C' to m:a1tc ~1tncc: 
,- menu Ul K:COrdanoe "11h thil Sea100 2 11 I u.ncll iUCb tune as au cn:d.t 
~- lS c::a.blisbed 10 Chc ('omplfty's taiOMbk Wlli[a.cfiOD 

1 J 7 2 Noa-Bmuma& Adnpq fe~ The ('ompln\ nun '"~•rc am 
C..-omcr lo make an ud\anu: pll\ mc:nt of f\4.)D·rn--urnn¥ .:hilrgcs 11:-i-. 
tpOCaal a)ft~~Nr.:uon dUir&n 1 praor to OONUmpwm ol .Xn1cc~ 

1llc COIIIIIUY ...,. • .. ) umc: and at •u IOk dl~. tet ~ CR:dat Lamu ror <~n) 
C11110mer' s or Subecnbtn ootlSUmplton of Sen •co for lUI\ monthh Jk'nud 

llY UK~, 

The Cus&Oihef 11 ~ (Of ,.'"""'-nl of an' and 1111 "ate ta'ct ur wrc!Qr~~ 
u.eludlq "~lhoulluaaa.uon fta11Ch1tc fcc:a. C"'CUC llL\~ glcs ta..:~cs. 01 muruapal 
utthttet &&.\C5 TPa .ad wrclw~t~!or Prq:Jal4 Sen I<X • til be btllt\1 bv the Comr~un 
u ~ep~r»t,e hoc 11C1M on Cuttomcr'' tm 01cc and arc not mcludc-d afl ·'"'' r:atn ....-1 

fon.h t.'"l lhu T aritr 

, ... Ot:lala ll. 1997 
B) Mr Llo\d ~n' 

NuSLar ( ommuntC<IClot -
~ Mawc ~rc (:..It 

Nah\llk I 'nnniCIC, n:zcn 



TELE('OMMl1NICAliON~ Sl:.RVI( 'E"i 

NuSaar Commu.nacauon Corp Hor uLI I ;mil No I 
< )na.,~n;,l J"ollt.' I 'I 

2 20 un,no••n•e•aoo 

2 20 I th.(QIDIII(U E"cqlil w11h n:pr" 10 dlKOf'lfliC."CIWil of the ( omp;U!\ ~ 
pro\'11100 of Prqxud ScNtOQ rurtuantiO S«t;on 2 1-4 ... the· Compam 
IIW)' 111ts tok OJ!OOn a.od duacc1011 Termin~tc Scn'loc "llhout•neumng 
an}' blillhl) lhcrdoc ~h:l~-vcr. subja;t lo Cll no leu than lhc 1~1 bu\tno.~' 
~'I pnor vrnucn nod~ or such other notKe pcnod ~uJrcd t'A Rq:ul.all••n 
and (iiJ an~ appiiCIIblc: Rcpl.o~uons.. for ;rrn\ of the foll<n~ '"ll rc•w.•n' 

2 20 I A 

120 I 8 

2 20 I C 

2 20 I D 

In the.<:\ cnt ol a:ny ullla111ful. unautborvc:4 or lr.-u.Jukn! 
aa;:c\S IO I~ Stnace~ litdudmg ~~~~~ iumtullon 
\'lOilllton .of the ptO\o 1\1ons. of' t.hu T:traff a Sen 1\X < )t.Jcr 

or of an\ odxr Pcgul:u.onJ. b\ the Cu!oti,mcr. ~ ;&n\ 
Sut..cnbcr or ~ an) other p:r$00. 

Cuaomcr's UIC of Sen~CC~ an c"<:eU o( m Credit l.mut 
Ia( aft\) ur all failure lo mllllc an .Mh o~rv.,; pi\ n~enl caf !loU 

rc:quu~t for Sen a~ prtl\ldcd hcreundrr or 

Cuaomcr's tw'D\IUOft ol fal~e ur ma!dcad.rng an£orrn;uaon 
1n us Sen~ Onkr or man\ uchc:r dcJ•.:uln('nt ~h\C:rcd P. 
CUIIOmCt to the Co~n' 

1 20 2 lb-CJWD.m~:r The C'l.lllomcr 1n11~ TcmUft.il1c Sen ICC upon thtn\ 11111 ~'~ 
prio_r ~rlltcn nota~. pronded ho~c-.·cr l.h;n Custon~r. upon Tc:nmu:tuon ( ll 

Sen•tta prlor to •he end o~ the M$1' for a n1 rea.50n 111 hut5oOC\ \'r 1ull t-: 
Char~ I~ fullllmount (or Ill I Of)fl-r~NrriDI ("!urge~ _.ppiK.atlk 10 lloC 
rc_mau'ldcr ol aid MSP 

2 21 ~g{ Sen IQ;) 

J...cd Cklabc:r 21. 1997 

1be Comp~n\ •hall R'IIO«' IIID\ "I crmuwtcd Sci"\ tiX 1n ll~'\)JIJ.anu: ""llh the 
f-"PSC • R&gulauon. ancJudanc but not hnuLCd 1o char&JDI the ('&&Romer 11 
nx:DftDCCtiOII .1« U set (Oftb Ul Sect IOfl -4 2 

fh Mt LloHS R!Jbem 
NuSLar C'ommumat1om 

44 Mu~u; ~rc l.:.uc 
Naah\llk I elliW:U«. l72Ul 

f- rfa.11\ ,. 



TELECOMMUNICATIONS SER\II('LS 

t..uSW Commwuc-.suon Corp 

2 22 I tmuaiJQQ of I a.ahti&U 

flonda T ;ar>(J No I 
Onpnal Pagt" lO 

2 22 I t:...ccp jf. caUICid b) •ll ~tUfuJ ma~ or ocg.hg,t"na.-. the Compan) ~ 
iw.Jny Wllb ruptd IQ an}' !ICUOO, CUtnl, IUI.icn'ICnl. dam:tCCS. detna_nd, 

Ja.hiht)' orCJip:rt..C Hncludmg ~•UMJUt hmuauon rcuooabk auor~ 's f~\ 
{a) Jf'OUgbt ~, anourrcd h) CUSll)fnel, ~· an S~ibcr. or 0\ tUI\ ocher 
pany an connec:taon w 1lh the installCJtaon. provuaon. pn1.:mpllOrl, tcrmmauon 
maantenanot. rcpaar or rmor.mon of Sen ace (anc-.ludlna \\ uhoua hnututwn •J II 
Scrvaoe liM l>U~Of) LJsuna x r.·tcc) Of (II) ans.mg fronl an ltrfonrwncc 
Failurt . .. ,u lJl no cvw:nt C.\~ .tn arnouJll ClqUjl.lto tbc Sen aee charJCS 
anc."UUJod by C\lllOillef for tbe mooth dunn& ,.hJch the Scn'lcc "''i» :dl«tcd 
Such aiiiOUIU ~~ttll be in addition to an~ amounts th.t .,...~ athen\ aw t'a: dUI: 
Cullomet .u Crdta or Credit Ali<Mancct punuant to the pnn 1\101, , ol 
Section 2 .26 bcreof 

2 22 2 To the nlcnl pcrmlll~ t, 1.11) apptiC:Iblc Rcpalahon. the Comr-n~ 's 
IU!blbty- for acJbFDCJC will allo be llautcd lo the amounts dclcnbcd 1n 

Secuc.t 2. 21 I lacteo( 

2 22 l To the C-'.tent penmucd ~ ·~ IPPJ•cablc RcJulauon. the Compiln' ·, 
J.-IJt~ for pou ac&ltFDCC "111 alto be hmucd to the amounts dr:Knbal 
IR Sccuou 2 2 2 1 bercor. 

z 22 4 In no e:ve.m w.U the Comp~oy be liabk fot lou of pruliu (c\cn •f ti'K' 
Company hu bcCil .dvl!lilld of eM- poa~btllh of such I<M) oc fof an) 
mduc:a.. tncldcnUll, lpCIC._l. con!CqUCnUal. c~cm(!bt)' nt putuU\'c. ~~ 

"'tuu,oc\'cr ansan,. directly u r todlrtc:ll • rrom vr en roonoc1ton \\ath lhc' 
l'ff" lj)On of S.C,n t<:U (tncludlng 'I ll Scrn~ and Dlrccton lts1111¥ Sen a~c 1 

hereunder 

2 22 S £~~ as cauiCd by li.s ~-.llful m1~.:t or ocgllgtriC(. the Comi,)QO} 
'"'II nol 'be t..tlk Cot dclaoc1Drm of Qt ~to Sut.cobcf1' pren:u~CS 
or for an} penonal injuf)' or dcach anaq. direct! or tndl~l), from thG 
furnash_1ng of Sef\10e$ (~ludlng 911 Sc.rvu:c anJ Dtrcctb4 LeStanJ'. ~n Ji..e) 
lncludlnt~ wathout hmuaelon the anstallauon or removal o( :m · tacahhi.'$, 
equtpcnent •Or Mmna :usoc••tcd the~UJ:l C'ustomt r •s ~lei) ro pon1.JI\Ic 
(Ql ronnccun& an~ and ~ill app.ntUA, cqwpt"Cnl anJ ilUOCHeleld ~ aun& on 
Sublcrtben • prenuscs to lhr Scn'Ka. and oo odlcr (~amer or thud fllll1' 
mpp4 ill .ell .sMry as 10 ~ dlilllladiO ~ u ..,., or cmplcr)• of 
lhe Comp.D) 

luucd: Ol:lober JJ. J997 .E.IroctM 
Bv Mr. Lloyd Robcns 

N1.1Star (ommunicMIOM 
.W M~ac Sqwarc East 

N.Aih\1lk. TeMnloCC'. 17lCil 



• ll:.ll:('OMM\INIC A'IIONS Sl· l(\ U I " 

2 22 1 '""'1'100 oC 1 tRill) u;oo• 1 

• 
Flonda T:antr No l 

Onguw P.~gc :! 1 

·------. 

2 22.6 M} 8CtiOn or claun ap1M1 the C~n~ an\IRJ' '·~m .n _;f •la ,ulcgcd 
IC\I or OGUSIION tn amnccuon ~ 1th Uu$ I Jud ~ 1U oc \J«mod '11~1\od If 
DOl brou&ht or mlde 1n ~Jtnuna•1tJun "m- ((I()) da~s from the <blc that 
the al!ep IK.'1 or om•~"on occurred 

l 23 Oi.gJa!mcr 

The {~II)' "'II N\~ no hahlht~ ~ 1\aliOC\'Cf to Customer. II\ cmpiO\<.'\.~ Ol&Cnl~ 
subr;ontQQOO., 01' asloiJIICCI. Of to Ill)" other penon for ( I) dama-~;' ~rumg QUi Qf 
Ill) Unckrlylltl Camen' or Other PIO\'Idcn' ~unnanot Fllthuc. ( II) an\ iK1 or 
orntUJon o( 10)' thud p111 fuma\hlf1¥ equipment. fiiCihlln or Kf'\IU: to""' 
Sublc;nbeJ an c:onnecuon ~•tll th•' l' •nn' 01 "uh the Sc" a~.:n or tuu ,m\ oehcr ..... 1 

or O.UI&IOO or 1ft\ Olhc: PrO\ adcr. Sut.cnbl:r or thud pan\ rclat"-d 10 the \L ..... Of 

prO\ IIICM ol Scf'\ lcai heraaadef 

TBI COMl'AJIIfY DISCLAIMS A.U.Ill.P'RIStNTAnONS AND 
W.A.aRANTI£S. [XPRI:SS OR IMPL.It:D. INCUJDIN(; WITIIOll f 
LIMITATION. ANY IMPLIED WARRANTY OF Mt:MCIIANTAIIUJT\' 
OR flTNESS FOR A PAMTIC'ULAil P RPOSt: rGR Oil IN ('ONrr-I:CTION 
WITB TilE USE OR PROVISION or S!RVlcrs PROVIDED HER£UND£R 

laucd: ~ lJ. 1997 
Eh M• LlO)d Rob:n' 

!lluSI&r Commune~IION 
« Mu11e ~re Eu1 

N.nh' Ilk hfln~·~tioe!c 17111 l 



TELECCl'{MUNIC' A liONS SI!R VI( 'hS 

2 2-' h¥k;mn•fic;a•wo 

FiorMW I 11111f No I 
Onpn..l Page 22 

Suqca 10 l.hc liJNiaUOOI o( liability Kt fonll1n Sccttao 2.22 h.c.n."Qf, the Company and 
tbe CUIIOIP!I:r lhlla ckfeDd iDdcmnif}•. and hold cacb Olbcr b:armJeu from nnd a,pm:..: 
;~.ny and lll.aions, claims. judpleftt.s. dlunaaq, demands. h1bililtts, 1md C).pen~. 

lneludln& "''thoui· lim t;IIIQfl r~50nablu IU\orn<:: ' < ftt-. resultmg fmm Uljtm 10 or 
de!ith of ;~'I: pei'\On (lncludm& lfUU') tu vr (Jc11h ofthc:•t cmplv) cc.·~ ) 111 fru 111 th~: ,.,~, 1: 

or damaCC to tanpbk real or tati jpbJC pcn.onal propcn)' or 10 the em 1ronment, lo the 
exac:ncthM ~b inJUf)'. dl:alh lots. or rama,c •'» pro·cuniMdy cauw tl)- any oo&ligL"ot 
iCI 0( omilllOd OG. the pan of the pany frorn whom lndcnuuly '-' J('!Uihl Its OIJt ltli, 
~. ~or-. or ·••lf'CC!> 1n oonncctlon " "'" I&'!C of tht ~J'VI<J:S The 
10dcrnnifyin~ pan)' undl:1 IJU$ S«i•on 'J l4 shall defend the oCher Jl the IJlher ~ 
rcquaa ap~nst an ~h JCt.ton. lltbelu) . claim or demand The (':U1Y ~lung 
aftdemruf~c.~oon under thJI Sc:aloQ 1 .z,& mi&S1 nouf) the ol.hcr promp«l of ' ' nuco 
daimr or demands for wtud\ tbe a-.nnlf}"lng ptny '' ~ns.1blc llcn::ui:Mkr The 
~ •ad tbe· Cuaomcr, • tbc cue may be, s.b.U cooperate full) "ttb t.hc 
Other tn ~courw oltuch •ndcmmfiClltlon.. and the mdenmtfY~ng pun 1haJI 
conu()t tudJ dtfenx and the n'htto hllptc. ~JJe. ,llfJIPC'II (pfovu:lod 11 p;a~~ the 
eofl ol any rcqwrcd appeal bond), comprom1sc; Of otbe~1s,c deal WJih an) s:uch 
ehurn or resutuncJ'.ldtpnent, pro·ndcd that sell settic:menl, oomproom.c or OCher 
I'CIOluooo ot said d.abn does 001 rc:suU 111, a.u t.-Ju to tht tndcrnnifu:(l PitT 

l...t: Oelabcr 2), 1997 
B' Mr LIO\d Roberts 
Nu~u: Communec.Uoftl 
~"' Mu.stc ~rc Ent 

!'.lnh\lllc. fennow:c l72U~ 

--- -EIJcdlve 

• 

• 



• 
TELECOMMUNICATIONS SERVICES 

NuStar ConunuiUaUO:l C01p 

2 25 lpdnnn.CjQllMlQ !;z) l @omcr 

rlond;i Tanff No I 
On&Jnal PaF ~~ 

C~r 111111 defend. Indemnify an.J ""hJ tf.e Compin) ••ocethc,r ~·•th 1t1 othccra., 
din:.;,toJJ. emplo)-ca. lad •nu> barmlcu from ''"' and all actJons. claims Judgment• . 
dlmacn. demandi. hablhltCS and exptntd. u'ICiudlll& Wllhouf ll!mtahon rc~'lo!JI\ilble 
atlol1N:) ' t t~ an '"' frocn or 10 ronne<:hon "•th 

2 2~ 1 libel or llude1' n:sulung from Sublcriber'• IlK of the Sc.nt~s. 

2.H 2 any 101.,, damage. ordc<U'UOIIOI'I ofany propcn) or am Jll"'t'-'J"'d InJun 
unc'ludJn¥- .:Jcathl .004 due to the:- (.'()n~n~·· • nciJIJCIMX llf l'<lllhd mltcor~;t 
and QUICd. direct!)' or endJrCQII}'. from tlw: tn5Ullauon. opcr:aJ•vn. or other 
uac (or fathiR' to we) ofthc: Sen • q Of 1ny Cornp~.n wppllfad facttJhcs 10 
tn combuwlion wntb the scJvtces or equipment supph«J ~the Su~nber 
or a.n~ tht.rd part). or (u) m :m explosive or othcnVI\C h.lu;ardous C:ll\ 1ro nmcm. 

2 2!1 3 ~nfnap:rncnt of otny p,;atc:nl. CQpynpl, Lnldr:mark.. tnldc n.amc. sen ux mar\ 
or t.radl: JCQ'd an11n& from: (J) the lr.nsmiASJOn ol an, .m.tt~na.ltransmincd 
(a,) 1by any Sublcrit.:r or fb) by ""Yother penon us&n& tlw: Scrvaccs 
provided toll~ Sut:to~Cnbcr Sut..cnber l(lCO!tson, or Auihort/lilton Code. fll 
(II) from the t.'Onlhlrwhun o{ S,~~r'& UlC of~n 11.'\.'5 \\llh CPE or'' .ch 
other Sutllcriber-prov.eded facdatJC:\ or w:n't~. :and 

2 H " c~ .u otbmf1.11: JIIO'ldcd tJ:v • ..,.lQblc Rcplataon, <an) un.autborvcd. 
umY.fW. or rrauduJenc 1M of Of .xal to the Sen·aces prv-vuicd to 
Sublcnbtr~ 

H\ Mr LIO\d Roben1 
NuSur ComrnutucaiJOIII 
"-' Muat<. Squan: E:.ast 

Nashnllr. Tenne'scc "\1211\ 

l:lk'\.11\t' 



• • lr.LECOMMUNICATIONS SERVICES 

NuSL.lr Commun11:at1on Corp 

--------------------------------------- ---

Hu11~ I ,mil No I 

on,tnoJI ~•I" 2.-

2 2ft I Crailt4i ( ( rcdiiCU,. J lu the: ( u"omc' 'lh~'\1 dlllr~c\ tl .am foo 
IMCm&pJOM (Other t~n S.ChNLIJcd lnwtnlplaons or 'intcrrur-tons 
QUICd ~Other PrO'\'ldtr.l for "htc:h • Chldlt AJI"" :uu 11 due I he 

Coai!IIU) u *-aibed '" Soctton 2 ;u, 2 hereof) "tuch 111 t-\croJ m 
aqRP~C.IWCN)'-fOUr 1H11 houtt per mtmth. (il) are 4ittcth o ll)(ld 
by the Compall)', and Hll) •~ ~due to the> nc""l~,enct or "tllfuJ 
,miJCOOduct of the Sut:.cnbcr. ''-' cmpiO)e<:.S, •utxoruf':K'Ion 'ltf:'nl!> 

01 aA&pces, """be~ 10 Customer's tcCOUnt .-nh ~ Coni(Xlll\ 
Such C'~ts aR to be cak'ut.tcd ·b) muJUplf l!'iiJlhe month]) RltWTl• ~ ,(tf any) rOf tk affected ScrvtOC 1:1) 1hc n.ho 11\ll\ t~ 
........, ~houn the IMernapliOCI t..:..n w 72u houR •For the purp.!tC 

oft.bts c::ontpU&8001'1. each month IS deemed (OM\~ 720 houn. ) An 
lnlcmapuon as mcasun:d from tl'lc tunc the Com,.n) dct«:ts or 1~ 
CUilomet nouftet the \ompen\' of. 111 oo.'llrrcnor unui~U~.h tJnlt :n 1h~· 
lntcmapuon It '-"Un:d E.:ach tntcmaptaon '' lobe con!.tdcred 'CJ\It'.ltch 
br the purpoiCS of th11 ~:ak"UI,.tiOft 1nd " to be roundl:d to I hC' ncarc:st 
.how 

2 26 2 In the nuu of an httc:rrupuon c;auiCd b\ Other l'ro,Jdcn fnr ~h•~h .. 
o;;hldlt or al~ancc C'frcdat Allo""ncc") bccC'mcl due lo the< ornjlllll\ 

11~ C'ompt~n} &baJI appl ll.iCh Crc41t "--lowanc.: to l usttmler ' ~Qunt 
leu an ar.imlDllttaliQ(I fa ot 11oCDI) dollJih ($:20 00), ~~ IQ Itt.,: 

Compan • s ool&ctuoo ~ MIC'b Cn:dn "--&o.i1UIICe from the Undcrh '"' 
Carrier obhpud to pn:M4Ir. same Jn no n-ent .,.UJthc Comp~m be 

obhptcd co crc:d!t Cusulfncr an} amounts '" C\CO.S of :am CrcdJI 
AJIO\II-a~ alloc:llbtc to CUSlomcr ~ lntcrruplon s) ''hach. t vmpiln' 
n:«J\C$ from the Un&k\rl)'lhl Carner An,) Other ptmu•on of tlu.
S«l•oa 1 2t1 llll)l"!ltbAindill&. Conlpl!n) " ''U ba\c no ohhplloo l.o 
..,Py any !.:n'Otao Cuaomtr's. accoun1 fOf IM(f'JUPVON aWiCXS by an 
Undl:rh·•na Camcr fo.r Whach no CINit AJiuwaJ~CC ., due: to the: Compnn 

2 26' f.11ccp U OChcNIIC IICl fotllt herem. CU.II.Imc:r's aoJc and C'\diW\C rcmcd\ 
ror lUI) and all ~tforn\a~ F•dull:l .. hach OOMJII or or "'e fi!IC to 
lnLe""'Jll~ arc Credits or Cndlt Allo.-11~ to the ntcnt J\alla~c tuldcr 
this Scd1011 2 2(,, for any 01h<·r Pcrtorn~~~.-..c .,.·a•lun:5 or an I he n ·cnt < 'rcdtu 
or Credit AllcNuca .n un.\;aa&.bk cduc to lhc f,Ja. for cumpk chat the 
Cllllotner dtu ftOI ii'IQII any fiMIJ .month ct ... tp), Customer' s ~ale and 
C-'odiat\'C ~ tn bc:u ol 1o1Ud Cr~b or \ rcdll Allo.,.ancc.\ ~ 111 ~ Oin 
ammcdiMe rip lo TcnniDIILe SeMCICI pnur 10 the uprauon of the Mmanmm 
Scn'KlC Penod 

B\ M r lio)'d Rt:!ber ' 
Nu.Sw {'omm~o~mc.llon!. 

" Mutu. Square Lilt 
Nuh\llk r~n.f'lle"i!ICC. l7201 

• 



Flondit T;ardf No I 
c)r.~nal P.o~cc 2'\ 

The c~ 11nll pi'O'' Idc Sc:n1CX5 from all c_'chan~CS of Ill Underl~·ng Carner. tn 
\.'On&unnaoce •ida liYI UDdcrt)iD& Carner's c"suqlocll c." .. hlinac bounda.n mo.Jlli 
as~- b)· lhe Comnuwon 

Where ICIQ'IIrcd b) tht CommtS.SIOn the Compun~ "''II pun·~·•rutc ' " tclcph(·~ rd.l\ 

scn-ICCI. for~ or bcarina.ampaan:d Cuaomcn. •nd "''II comph ''''h .sll 
~ •M RQUii'CI'DCIIls ~.-. then:to 

Tlle CGIIIJM)' and CU~WNJ~Cr shall (and Cullomcr shall c.auac Sub&c::nbcr to I t.:on1ph 
"'1U. Ill llcplllioM 

2.]0 foa:c Mtkutt 

11K: C~n~ IS c~ rrom an~ Performanoc t-all lin:~ to CiiU\C' t.."\01~ ,,, 
I'UIOnllblc ~1. u~ludina buc ngc hmttcd to ~s of God. frrc, 000<1\ ocbcr 

cabsl.ropbc:l. anaanoctions. NttiOfUI cmcrae.nc-~e ... """· smlc~, "ora 610JlPI81."' o r 
other labor dtlfiU{cS. iln.l!~-.aa.bllity CIC ng.hu..of·w-1)', dlaxmncct•O«l or unavail:lblhl> 
{l~ 1110 C..W of tb!: COII)J:eQ)} at any Undethlfli C!i.mcrl' C.Olata or ~rvaca 
or any Repillooa or otbcl dara:tJ\'e. 1e1100 or ~ o( an Gov~nutacntal A~thont\ 

.)l\QUI..S il.tl prO\auon or pottKJn of thll TanfJ be held~ a coun or ttdlturu,tr.»ll\(' 
•&eriC) ~ oompctcnt JUilsdM:t.lon 10 bt tllcpJ. uw•lid. or uncnfon.::e.bk the 
retnaiNft& P"J'UIOGI ofthit 'fanrJ Rill ,ranaan an full for ~;~ o~rtd cf1C'(."1 

2 12 ~D. 

CYS&Omet &ball ooopmiLc ••th lhe Compan~ \0 the c•tate ~.an fo·the 
COftlllU)' 10 ~ Ill obliplionl hcl'cLtldl::r ud a reaiONibt~ ~ ~ 

•c~ 

1--=d OtiCibcr l). 1997 
0> Mr Lll.'"d Rohen• 

Nu-.;l:.lr <'ontnlulltC'.al Qm 
4 .. MIISK ~ £.ll 

Nalbv1Uc:. Tcnncuc:c, '1720 l 



TELECOMMUNICATIONS SERVICES 

NuStar CommWUCilloa Corp 

2 H fmcminr LA• 

Hurt!W I mil No 1 
)r)~n:ll P'"olll~ !h 

11ua Tantr ll1o be p-emcd ~and oonanacd &n .cc.ordancc \lllh t~ rula and 
Olden oltbt Flondl R.c:pllto~ A.ulhonl\ and the Ia"" of the S~.oatc (lf 

rondl 

2.J.f.l lb ce-~m , 'J'h£ C'usaomcr ma) 1101 tr.nsfer or awan 11s npu or 
obhpUc. aaoc;&aiL'd "''h anv $cr\10C Order \lllhoull~ \ompan~ ·~ 
priot \lrit1cn ooruent Tbe Compam \llll pemut • ('USion~r to tranifc:r 
'" Sc:rvioe to anotbcr pll1 onl~ upon PI) mcnl of :all Charge:" due 
dtrou&b the ~e of u;a_lldcJi Such • ttandff l'111 be trmted as 11 

duc:oa(IIMIIIUOO. roUowcd by an aoaall.ciolt ol OCl\ Sen a oct, .subjoo1 
to any applk::lble aMUilJtJon or ot~r OOC'I·ft'I(.'Ufrin& CbArcu 

2 3-6 1 lb' a-n> The Compan~ IN\. •n ac:c:ordancc \lith Rc,ul;mon' 
auap its nJhts or delcpte au, obhpttons 11nder tim Tanrr to an' 
aftil..&.~te or pi(;Q'M()' 1n &nterat 

8\ Mr Lloyd Raben• 
NuSaar Conununlto~Uons 
~ MUIK Sqyarr u\l 

Nashville. 'l ~nnesscc, H20 l 

• 



• 
TELECOMMUNICATIONS ScRVICI S 

NuStar Commiii\IQliOft Corp 

2 JS Sproal Conqrnc;hQo 

Hund;i T;ml1 No I 
Or• gan.al Paa( !. 7 

AI ill optiOft. &he C'ompanv IN~ PfO''ldt Cu."omcn upon ~UC."§I. spx-1111 
constNC:Uoa oH.ahuee 01 Senu:rs on an tltllan,Jual C.k b.su• C"ICl:J"l at riltc.s 
OC.h< r than aa ICC fonh hereto Spccaal oonslrucuon 01 ICH as consuuctaon 
undenakcn 

2 )~ I •here fiQh'~ arc not pracnch ol\atlable. :and there'" no other P«" t\lon 
haa&nder for 1- fac~bhcs to be consan.cud. 

2 3~ 2 ~here fK~blaes other than those "'tuch tbc Comp.m• proo.•t<k\ arc requc.stcd 
b\ tl!ie Customer. 

2 1~.3 •here faciht1cs t~rc requcsacd b\ the Cu51omcr 0\'cr il rout.: other t~n th:olt 
•hiCh •the Co~ny ICf\"CI, 

2.H.4 •·hen Scn'ICa arc ""'Prstcd an a q&AanUI) pater &han &holt "ha\.h the 
C omr-n~ •ould nonn.l h pu" uk tu 11 c u51omcr, 

2. H ~ "hen Servtca arc rcquetiCd tJI\ 1 C ustomcr on lift c xpcdltcd buc.t~. or 

2 H 6 "hen Scn·Ka or fiClhlJCI art rtlqUCJicd on 1 &empor,.n ts.st!> unlll 1uch 
Scrvaocs Of permanent f.cthucs ;m: andilbk 

The Char~c.\ for ~aal consUladJOn or iCB h) an: IIU~i lu md..•,adwi rwgot1<1tmn 
between the: Compo!) tnd the ('us.&Oitl(l', (h) M111 be lxlltd upon the Compan' ' s 

:acii.QJly •~I(."Urrcd l;abor. :nat.cnal and ~~~Chcr COSt!. •nd (ull "'"' tn .ludc \\ llh<ull 

hm.n.aboft n:aamn& non-rc:x .. -urnng. and c:arl, tcrmtnattun ('hargc!> 

The ('ompan) ~ l'l(lt .prO\ Ide opcr.ator sen•oe<. All opctalOr iWIMt:d ull ... 
lndudmg ooUects Q JI.$, credli card alll, per50o-to-pcrson c-.tiLs. t!urd J)ol(h 
Ollb and other rclt~cd opct:J.lOr Slef\' lotfi 1'111 be n_IUI J tO the f Onlt)Qfl \ · , 

Undcrf) lrtg Carner 

....... Ocda 23, 1997 
8) Mr U~·d Roberts 

l'fuSLllr <. ommum-....lton~ 
.w Mu~ ~ Easl 

Naslwtlk I ~nncuce l121n 



• TELECOMMUNI('ATIONS SERVI<'F~ 

NuSw Commuruahon Corp Flond:l hnrr No I 
Ong~nall"llgc !K 

3 OfSCBlfTION Of SERYJq:s 

3 I BmW r q;at. Ear:ban.,·_~ 

Resold local tllcbanap: scMcc iJ Pf'O\ ldcd by the Compan} lhroua)l ta::~le of local 
c:.'chanac ~st and local exchange scrvtcc pro' •dcd b) ,.,, ~Jndcrl) 10~ C~rncr The 
Company's ~"'led rotWSI of (I) Ptq:li1d Sc""'CC. Ill) Opw n.ul Sc"'ICc Features. 0111 
D.trectocy LtstUl' Xn1«. ~nd (i\•) 9 1.1 Sc" II% 

3.1 I flqaad~ •~ :a prcpud.. ~nchcd. •ntr.tSl:alc, lck-eomntunac:.uons sen ~<:e 
whida penniu l'illlomcn lo establllh commumcauons bet-.ecn l\\o luo.tlon~ 
within the Sl.lk of florida Prc:patd Scrv1cc 1s av•t!.blc: onl~ "1thm it 

1-.1: Cbala ll. 1997 

Loca.l Ctilhn& Arc.~ u cbcnbod •n Scxt•on 2 27 

J I I A Prepaid Sc" ICC prO\·tdn a Customer "nb a ~omglc. vo•~:c·sradc 
CQm.."tluniCoiltiORs, chanocl1 mcludlng-. tcl~"flhonc number and a, 
Diteetor)' Llstmg, Tbc Company'.s Preptid Scrv1ce pl'muu a 
('uslomcrto: (I ) plaa: ca.Us wuJun the l..ocal Cullin& Ale:;, (II) 

aco...a ~II Sc"'iQ;; lhv:ail;d)lc IJ\ !he Cu~;Jomcr's U>c.il Culltng 
A.rea. t iUl pi.IICC c.al.ls to toU·frcc " Kt'Kl" or .. IUhr· telephone 
numben The ComP'UIJ 's Prepaid Scm cc OOeS not pcrnul u 
Customer to ori~nate eo~lls 10 d111:a da:..l { l • ) or ((} • ) toll 
ser'YlOCS or &o c:.l&er-paWJ anformauon scrvace:s I c..&,.. '''J()C)", "~7(•". 

"711") Call.s to tdc:pboac. uu-nlbers UJCd for tvll sef\"1~ .md 
callet'IJ)Qtd mrorm:JIIOO I>Ctvl~ \\Ill be hlocJ..ed ~ tht· ~ <Jillp.lO~ 

3 1.1 B Stepdppf fq&yrp Each Prcpaad Sen u.x Customer IS JMO> Jdcl.l 

With only local nchlftac II:"''" 
l I LC <&JH!M! fca'"'!!l J~uJ Sc" 1a: CuSIOnKn rna\ t.e:IC\.1 from tk 

fullo"mg opuorwl laturc!i I I) \ all Wall mg. ( 111 ( :.II FuN:mlmg. 
lull Call Return. !'I\) Caller 10 (\') Ttm:-e W:n Callan,. (\I) SJlii.'Cd 
D1.al and ( \1 1J Unpubh~hcd. Number 

~ I I D R J'N aa1 Clwp The (' on•put,v "111 charge a Prq:.aad Se" ICC 

C'llltomrr Bppl•~ Non·k((.:umna Chllrgo. monthly Rocurnna 
Cbari(S, and Usa&c C~r~~ as spcafiod an Sc\;11un -' .& I 

B) Mr 1.10\0.: Roben~ 
NuStar CommuruQiltona 

+& MU~K Square 1:. 
N45h\ alk Ten""~ 17 ~u 1 

Err~ 



• 
TEU:::COMMUNIC\TIONS SERVI('I S 

NuSt:u CommuniCIIliOn COfl) Flon\Jil limn .r-iu I 
,)nts.~nal Pa1c 19 

l2 1 Tbe Comp;an) ~·11 pn:J\'ldc Customet a ~•ng.lc dua.:tof) hst1ng const51tng of 
the Custocner's n~me. C~omer's .su~ 3ddf.eu. and Customer' s tclcphc.tne 
ruunbcr whiCh is deslcutcd as the Cuaomcr'6 mam bdhng number. m the 
aelcphonc dnCC:COf)· published b) \he domuwnl <:'!.change scn·•cc prm 1dct 

10 the C usromer' ' e:«hangt area 

3 .2.2 The C~n' ma, limit the lcnctb of an~ lia•ng 1n the lilra.:to~ b\ the usc 
ol ~&atiOBS •:hen. tn tts sole di~10n. the clcamc.s~ of the hsttn& or 
the ldenta(jcatiOn of the Customer as not unpauod t.berdJ, 

3.2 :l The Compwt) tn.il) . '"lis sole discft1Jon. rdusc il hsung (I) ttwt docs not 
constJtutc Cusw.mcr' s lcpiJ~ :.uthortl.Cd or adoprcd n.mk' (u) th.at contam~ 
oblocmtics U\ the· o:unc. (IUJ ttwt •~ hlu:ly to nuslcad \H lbxt\ c lhna; ,~r~>n~ 
auo the ·dcnthy of the II.Slcd pin>. (IV) that i.HI oontnvud 1~n'IC used for 
ld\'UUSiq pur:JX*$ or uKd lO st\."U~ :a prdc:renual position 1n the du«ton 
0( {\1) tbat IS more tJaboone Uwn ra.sonably ~" to tdcntaty the l11tcd 
pa~· lbc ComJ"Ul\ "''II nouf) ('u~omcr pr!Ot fo "'tiMir.»\••ng o~m h~unr 
•1Uch is found to be m \·u>l:at&on -of thas subpan 

J 2 "' In order x hsung.s to appear '" a d&ru:to~. a Customer mu~t .furm-•h the: 
hlllnl 10 the C ontp~n\ &n llntc to meet the due~.:t~ pubhshmg schedule 

l J 1 'Ill Sen·WC' penn us ('ustomcrs to rear.:h apprup1atc ~n~r~cu~' \l'n ld:~ 
u'Ciud&q pula. rue 1nd mcdlcaltcn·•~ 

J.J.2 11lc COfllPIIII) unlie!Ukes no raporwblltn to 1nspec1 or to momtor '111 

SenMX .faclht•~ to d1~cr errors dd«1'>. or malfunl1ton\ m 'J II ~en •~c 

J 1. 3 Upon the Comp-.q ' <. .tron,mtttal of ~" '·ustomcr s ''II Sen u;c r~rd. 
mcludmg t.hi:.C~mc:~·~ n;unc • .ilddrCS$ and tclcphooc number. to the 
approprwe Public SafCO' Alcnt), such <lJCOC) IS Wlcl 1 rc:spoMlbiC for 
thr iiCC\IIXV of t'bc: C.usto m('f ' , r>lrl'~"l name. Uoddrcsc tclcphuoc lll!lflho.:l. 

I!PJXf)fl"tal~ pollee. :lire Jmbulan .. c- "' tl(~r a~Cik:JC<o jvtiMllcllun "' c.r ~udl 
JdfJrcss, '" ~o~>cll as an) lind •II dl.IJI~Cs .15 the} occur 111 the ~uahh~hrtlC:Jll 
of oc~ sttcets. the ~lolthi or :abiukJon.nlCtll of cx1~11ng \Ucel\ the 
modlfie..hon of muruCIJ'I'II or count) bound.mes. the sncorporo~oon ol nc·• 
~<llJCS or In) O'Jhcf 'Jn1illu mallcr th.Jt may ~CCI the: routmg o('lll Scni<;C 

e&lb to the r:-op:r Puhhc .alct, All\~cnnl!\ Pomt 

llaiOCI: Ocwlber 2), 199'7 1-11«.11\C: 
Ol Mr 1.111\u Rubcr15 

NuSlllr Commun1~1Jons 
..... MUSIC s,q...rc: East 

Nashville:, Tennessee. HlOl 



TELEC'U,.tMUNIC ATIONS Sf.R VICES 

NuSI.ar ConunwucatJOft Corp Flond:• TanfT No I 
On"nal f"•F 10 

1 J... 8 )' dlahn& Yll , the Yll Sctvtcc calleng ('l1Jr1\ ''·li\C:S I))) r'JW<M .. ' rt~hl\ ;,llordcd 
t:!'\ non-hMt'<4 •-.1 IW:Ifl •f1Ubl1•hc:d ~r\ ll(' teo Ilk• ('\ICIII IIWC 11...- ( U'IVIIW.' I ' ' 

tc:~~ nu"-*'· Oilllk". and OMJdn:'t aMUo;aatod v.nh the ont:HJ.allng ~tilhou 
tocaoon ar~ fu.rm.shcd to the llublu; ~101) AIL~"c:nog llo1n1 

H 0 

The: Cuaornc:r "111 be 'halacd t"cnt~ r. .. c: doll:an (S2~ tlOJ or the appiJt;ahk st;atulo~ 
retum cbcct CUfF (If an~). "hac:hc\<cr as greatc:r. whcnnc:r a "hock or dr;,O presented 
for pi~ IDCD& of Senioe IS di1honored b} the JnllltUliOO upon "hh:h II IS dran II 

A charge PI' flftctJI Jollan ($I .5 110) or the applacal)lc: ~MOl} charac: for roconnC\..1Jon 
of Servlcc (If anvl, "hKhcvcr 15 gc.aatcr. \HII.apph IOhcoc.·ver a Subscnbcr rcqu~o.-sts lr> be 
I'CICOilnccted to tbc Scn•1ccs after the Compun' .h:l T~rmm;~tcd the: ~n 10C~ It> tiK 
Subl.cnbtr for ~&.n) reason allo"t\1 ~ thl> l.mll 

.. J ~ 

The Compan) m:.v hom tun<' to 'little .cJlg_.~ en \~lui prt>fllUIIlln~ ol 11 '' or C\ISUn~~: 
SclMCC: oflcnn~ or holJtOIJ durat.10n dcSifOC-"(J IO .lllrlll.l I'M.'\\ ~ur>tomcr1o llr 10 UkrC;t!it" 

cxastm& Customer a"''llrt'I'ICU of,. PQnJcul:.r on .. rutg 'f he promOIH.)ri'll olfenn~~ Jrc 
subJect to the l\'11'-bthl)· of the Sci"\ 1ces 01nd rrnv be hm1tcd lo J ~pea lie &rogT.Ij)hiC 11 
an:a 0110 1 IUblct or a specific martL .. >t goup: prwidcd ho\l.C'\1:' all pmmooonal 
olfcnncs shall be off.:red 1n aocord.noe w1th •ppi~Cabk 1 R A NIQ or rcgulauons 
tu.. thmy 1.30) Ga)S "'ntlc:n n (l<.l IU th<.• l ~ A hdorc amplcmcnt.at10n1 

Bv Mr Llu\.d Rcbcn1 
NuSlat Communu:auon1 
~ Mua~e Sc,fwl~ b1st 

!'lo .. lb\ tile: T CR.nt'!o\l"C 17.2U \ 



• e TEL£( OMMUNI< .. •;liONS ~ER VI< 'ES 

\luSwr ( \•mmuntwuon Corp Flon~ Tann No I 

1-.cd Ocdlal1.1997 

-t " I A l'kll·Bgrumaa Ctwl'i 

Proa:s.stncf ..._.,.,cauon hx 

•( ;allcr IIJ ~ Up • cc: 

Call W:.uing 
C':aU F'orwardmg 
Three Wa) Ca.lhn11 
Unpublt\bed Nwnbcr 
Spcc41 0~.;.~1 
Lilli Return 

All Aba\·c UpliOGS 

Caller ID 

l.h Mt I ll" l.l i'utlCrl" 
NuS&IIr < ommutu~llon~ 

.U MIIIK Square fall 
Nuh\·llk T c:ann5Cit 172111 

On~t~RIII Pa~ 'I 

\ ,11110 

C) 1111 

~ .. y U(l 

000 

U Ull 

' Ill CIU 

$ "uu 
5 UCI 

" (1(1 

" 11(1 
~ OU 
~ Cl(l 

$ lU UU 

s 10 uo 

I flnlnc 



n :u ;COMMtJNICATIONS St:JWICI~S 

Nul;jtar Communauon ( orp 

• 
H(1rtda T~nn No 1 

Ongnul I'JII.<" 11 

The Compan) ~ not prOl •ik loc..ll1m;:eto" » "•"t.anoc A, . ~·-.& 1t1 long lob .. c:m.x 
dii'CC\Of)' .WISUnot lfta) b: oblau.ai b\ d&ah"' 1·~"~·1211 Of .&II lor h~IIO~\ \\tthln the 
on&inMlnc area cor.k: anc;J b) <baltng; I ~I area code) + 'j"·ll D f,, Olhtr h.sunp 
SubecrUr t~~'IU be billed JO . .SO (or each tntT.,.,.Ie {i&RCton a!.~.t\lantt call TM dutqon 
Ullll&IICC cha~Jc ~ICS to each call rc:prdku ot 'lllhcdw:r the lllrC(;ton asmt~~t~.e 
bwau 11 able to funulh thl: ~ telephorw: numt'Cr 

-4 7 (btcs b lboJal Qf S&lr«h !mpur!;d 

fOf property ceninod bcarrn& or 'JICCCh tmpa!Rd Subicubr:n ~'<bo romm;~m~tc ' 111 ll 

TOO. the: c~_n\ '\lollll\.'iUC upon t«JI.IC't " crcd.ll for l;t'ftiUfl IOtr'.l\l.llc loll choargc:\ 
for CIIIIS rude bct'lll\.~0 m~.M nit' ~ort'\.111 will ilpjXlU l!O lhc CUStorncr $ .. ubo;tquclll 

hill and adl br; ~Ito ap(li) mg the l; \t:!I!Rl Rate dunn£ t,lu\11\C"' J,, hour. anJ 
NepiiWccl.cnd I'MC dunng lhc fvcmng r:atc axnod Sub!licnt1cr~ U~<lll!; 1 Ul)s "uh ·oc 
..&~lanCe ohbc relay Otnkr "''II «Cet\t 1 c !U21i cqu.~ltu flnv p:t\:ent ( \ U'Yo,) of tl.c 
raac f<Jf U~e ~alble r.k penod lf eubct the Suhok:nber or the c-.tllal Piift~ tndk:;atc' 
that C'll.hcr p.ny I.S both hc:otnng und 't.sual.h lfJll)lln:ll, 1~ all ~hall bt dlioOounted b\ 
1"'-cnty ·fh e pc:m:.nt lH".) ()f the llpplic4lble rate Su.:h ralll <Jot.-, rl04 apph 10 
tuJC~JFS on per .. all !add-on ctur1cs for opcr~tor ~f\'IC:CS "hcil lh<' (,Jill\ ,t.:C'd t1'\ 
:a mc:lbOd tllat "-uuJd normall\' mcur Ilk: wrcb:atvc 

.. It I Where llnl1t1:f IUJ'C" IIIOR IS ;t\'allitblc the tunc of o1 c:;olJ t'cglll} "hclo Ill( 

c-.allc:d Sl:lllO" es iUll"'~n'd dttumuiCd b,\• the 'und,;m.t ""'''"m mclh11d' 
.eiCCICd ~ thl: 1pphcaNc Ut'Mkrl~ 1n1 C .mac:r ~ Comp.an~ "'111 ~ 
ll,tk)tun&J) btll an' ('ustoftlcr for urwn,~crni c.lls llpon the Cuaomc:(~ 

request. the Company shall proo~l rcfuod Of cn:dti. • ' h ... c:ax tfW) ~ 
pe) tnmt.S or charFS for an) unannr.crc<f alllnad\tcnentl) hlllocl due to tlw: 
uruv;ulablht of f-c:o~turc Group h or to the U!C'" f{ulurc lo Pft" 1Jr .111} \\ ( 1 

.up:rvt110n Whctt' an~~~~cr s.up:nJ!liOftl~ 1M)( ::J\ ;atlaNc ~m C'AII fur "' !u~h 

lhc belled duralton c~ one minute sh;tll be presumed to tw' c been 
a~m~tcrt:d 

IIIMcd: Q:tabcr ll. 1997 l::ff~1n-c 
8\ Mr LICJ\d R.n, 

NuSC.r l 'ommuru.:alloll' 
~ MUSK ~rc EAII 

Nuh' tile:. rc:nrleSICC 1720 1 

, 
• 
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