
210 N Park Av~ 

P.O Drawer 200 

Wmter Park. Fl 

32790-0200 

Tel: 407·740·8S7S 

Fax 407· 740-0613 

Florida Public Service Commission 
Gerald L. Gunter Building, Room 270 
2540 Shumard Oaks Boulevard 
Tallahassee, Florida 32399-0850 

November 13, 1997 
OVERNIGHT 

DATE 

NOV 1 t! 1997 

tf7 I!:Jo 3 -TI 

RE: Initial Application and Tariff of American NorteJ Communications. Inc. for 
Authority to Provide lnterexchange Telecommunications Services within the 
State of Florida. 

Dear Sir/Madam: 

Enclosed for filing are the original and twelve ( 12) copies of lhe above-referenced 
application of American Nortel Communications, Inc .. 

Also enclosed is a Technologies Manage.-r. Inc. check in the amount of $250. to 

cover the filing fee. 

Please acknowledge receipt of this filing by returning, filed stamped. the extra copy 
of this letter in the self-addressed stamped envelope provided for that purpose. 

I may be reached at (407) 740-8575 with any questions, comments or correspondcnl"c 
regarding this application. Thank you for your assistance. 

Consultant to 
American Nortel Communications, Inc. 

Enclosures 

cc: 
to file: 
TMX# 

W. Williams- American Nonel 
AMNI- FL 
FLd9700 

Chedc received with ~ Md 
rorwlt'ded to Fiscal ror depoelt. 
Fiscal to torwam a copy of cn.ct 
to RAR with proof or deposit. 

lnltiltl of peiSOn who rorwarded chect: 

-v~ lliJt- 17 
) 1//'i /7 7 



PLORIQA PQILIC SJRYJCI CQMMISSIQH 

DIYJSIOll OP COIIIOJaCATIQHS 
BVJtAU or SQVXCI IYALVATIQB 

APPLICAT:J;OH PQIK 
for 

AUTBORITY TO PBQVml IN'J'IRIJCJINfQI 'l'ILICOIDIQHICATIONS SBRVICB 
WITJIIN Til STA1'1 or PLQRIPA 

Instructions 

A. This form is used for an original application for a 
certificate and for approval of sale, assignment or 
transfer of an existing certificate. In case of a sale, 
assignment or transfer, the information provided shall be 
for the purchaser, assignee or transferee (See Appendix 
A) • 

B. Respond to each item requested in the application and 
appendices. If an item is not applicable, please explain 
why. 

C. Use a separate sheet for each answer which will not fit 
the allotted space. 

D. If you have questions about completing the form, cor.tact: 

Florida Public Service Cammi••ion 
Divi•ion of Communication• 
Bureau of Service Bvaluation 
2540 Shumard Oak Boulevard 
Gunter Building 
Tallaha••••· Florida 32399-0850 
(904) 413-6600 

E. Once completed, submit the original and six (6) copies of 
this form along with a non-refundable application fee of 
$250.00 to: 

Florida Public Service Commia•ion 
Divi•ion of Admini•traticn 
2540 Shumard Oak Blvd. 
Gunter Building 
Tallaha••••· Florida 32399-0850 
(904) 413-6251 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.4 71, 25-24.4 73, and 2 s-
24.480(2). 
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1. Select what type of business your company will be conducting 
(check all that apply) : 

( ) Pacilitiea baaed oarrier 
operates or plans to 
telecommunications switches 
facilities in Florida. 

company owns and 
own and operate 

and transmission 

( ) Operator Service Provider - company provides or 
plans to provide alternative operator services for 
IXCs; or toll operator services to call aggregator 
locations; or clearinghouse services to bill such 
calls. 

(X) Re•eller - company has or plans to have onP. or more 
switches but primarily leases the transmission 
facilities of other carriers. Bills its own 
customer base for services used. 

( ) Switc:bl••• rebiller - company has no switch or 
transmission f aci lit ies but may have a bi 11 i ng 
computer. Aggregates traffic to obtain bulk 
discounts from underlying carrier. Rebills end 
users at a rate above its discount but generally 
below the rate end users would pay for unaggregated 
traffic. 

( ) Multi-Loc:atiOD Di•c:ount Aggregator company 
contracts with unaffiliated entities to obtain 
bulk/volume discounts under multi-location discount 
plans from certain underlying carriers. Then offers 
the resold service by enrolling unaffiliated 
customers. 

(X) Prepaid Debit Card Provider - any person or entity 
that purchases BOO access from an underlying 
carrier or unaffiliated entity for use with prepaid 
debit card service and/or encodes the cards with 
personal identification numbers. 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). 
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2 • This i• an application for' 

(X) Original Authority (new company) 
( ) Approval of traa•f•r (to another certificated 

company) 
Approval of a••igDIMJlt of exi•ting certificate 
(to a noncertificated company) 
Approval for trao•fer of control (To another 
certificated company. 

3. Name of corporation, partnership, cooperative, joint venture 
or sole proprietorship : 

American Norte! Communications. Inc . 

4. Name under which the applicant will do business (fictitious 
name, etc.): 

Not Applicable 

5. National address (including street name ~ number, post office 
box, city, state and zip code). 

American Nortel Communications. Inc. 
7201 E . Camelback. Suite 320 
Scottsdale. Arizona 85251 
Telephone: (602) 945-1266 
Facsimile: (602} 945-1909 

6. Florida address (including street name & number, post office 
box , city, state and zip code). 

See #5 AbOVe 

7. Structure of organization: 

Individual (X) Corporation 
Foreign Corporation ( ) Foreign Partnership 
General Partnership ( ) Limited Partnership 

( ) Other, Limited- liability company 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25 -
24.480(2). 
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8. If applicant is an individual or partnership, please give 
name, title and address of sole proprietor or partners. 

Not applicable. 

(a} Provide proof of compliance with the foreign partnership 
statute (Chapter 620.169 FS}, if applicable. 

(b) Indicate if the individual or any of the partners have 
previously been: 

(1) adjudged bankrupt, mentally incompetent, or found 
guilty of any felony or of any crime, or whether such 
actions may result from pending proceedings. 

(2) officer, director, partner or stockholder in any 
other Florida certificated telephone company. If yes, 
give name of company and relationship. If no longer 
associated with the company, give reason why not. 

9. If incorporated, please give: 

(a) Proof from the Florida Secretary of State that the 
applicant has authority to operate in Florida. 

Corporate charter number: F97000005310 

(b) Name and address of the company• s Florida registered 
agent. 

C.T. Corporation System 
1200 South Pine Island Boad 
Plantation, Florida 33324 

(c) Provide proof of compliance with the fictitious name 
statute (Chapter 865.09 FS}, if applicable. 

Fictitious name registration number: Not Agplicable 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). 

4 



(d) Indicate if any of the officers, directors, or any of the 
ten largest stockholders have previously been: 

{1) adjudged bankrupt, mentally incompetent, or found 
guilty of any felony or of any crime, or whether 
such actions may result from pending proceedings. 

No officer. director or stockholder of the Company 
has been adjudged b&nkrypt. mentally incompetent. 
or found gu~lty of any felony or of any crime. No 
officer. director or stockbplder of the eomoany are 
inyolyed in proceedings wbich may result in such 
action. 

(2) officer, director, partner or stockholder in any 
other Florida certificated telephone company. If 
yes, give name of company and relationship. If no 
longer associated with the company, give reason why 
not. 

No officer. director. partner or stockholder of th~ 
Company is an officer. director or stockholder in 
any other Florida certificated telephone company. 

10. Who will serve as liaison with the Commission in regard to 
(please give name, title, address and telephone number): 

(a) The application: 

Thomas M. Forte 
Consultant to American Nortel Qommunications 
Tecbnoloqies Management. Inc. 
P.O. Drawer 200 
Winter Park. FL 32790-0200 
Telephone; (407) 740-8575 
Facsimile: (407) 740-0613 

(b) Official Point of Contact for the ongoing operations of 
the company: 

Ms. William P. Williams. President 
Affierican Nortel Commynications. Inc. 
7201 E. Camelback. Suite 320 
Scottsdale. Arizona 85251 
Telephone: (602) 945-1266 
Facsimile: (602) 945-1909 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471, 25-24 . 473, and 25 -
24.480(2). 
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(c) Tariff: 

Tbomas M. Forte 
Consultant to American Nortel Qommunications 
Tecbnoloqies Hanagement. Inc. 
P.O. Prawer 200 
Winter Park. FL 32790-0200 
Telephone: (407) 740-8575 
Facsimile; (407) 740-0613 

(d) Complaints/Inquiries from customers: 

Customer Seryice Manager 
American Nortel Qommunicatigns. Inc. 
7201 E. camelback, Suite 320 
Scottsdale. Arizona 85251 
Telephone; (602) 945-1266 
Facsimile; {602) 945-1909 

11. List the states in which the applicant: 

(a) Has operated as an interexchange carrier. 

Texas 

(b) Has applications pending to be certificated as an 
interexchange carrier. 

Alnerican Nortel Communications. Inc. is embarking on 
filing applications on a nationwide basis in 1997 and 
1998. 

(c) Is certificated to operate as an interexchange carrier. 

None. 

(d) Has been denied authority to operate as an interexchange 
carrier and the circumstances involved. 

{e) Has had regulatory penalties imposed for violations of 
telecommunications statutes and the circumstances 
involved. 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). 
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(f) Has been involved in civil court proceedings with an 
interexchange carrier, local exchange carrier or other 
telecommunications entity, and the circumstances 
involved. 

12. What services will the applicant offer to other certified 
telephone companies: 

( ) 
( ) 
( ) 
(X) 

Facilities 
Billing and 
Maintenance 

Collection 
Operators 
Sales 

Other : a.::N~o;:,jn~:.e~aun.&.lt~l.~· c..,· ...,ip.,..ao.~~~t.:.e.:.d~a~.~t~~o-.~t,.h~l.,..· s._ .. t..,i.~.~~m~:~~e:...-_ 

13. Do you have a marketing program? 

14. Will your marketing program: 

Not Applicable 

Pay commissions? 
Offer sales franchises? 
Offer multi-level sales incentives? 
Offer other sales incentives? 

15. Explain any of the offers checked in question 14 (to whom, 
what amou.nt, type of franchise, etc.). 

16. Who will receive the bills :for your service (check .:111 tha t 
apply)? 

(X) 
( ) 
I ) 

( ) 
(X) 

Residential customers (X) Business customers 
PATS providers ( ) PATS station end-users 
Hotels & motels ( ) Hotel & motel guests 
Universities ( ) Univ. dormitory residents 
Other : ( s pee i fy) _.;;.;An;;;..;.,oY...;;O;.;;.n""'e;;..._;w;.;.;h;.;;.o.;;;.......;.;u.;;;;.s....;;;e..;;;s'---'t"'"'h...;;e:...-C.;;;.o;..;m""'p.._a~n ... Y_'....;;;s'---'s:....:e:....:r:...v_l:;;_. c.;;;.e.::. 

FORM PSC/CMU 31 (11/95) 
Required by Commis.sion Rule Nos. 25-24.4 71, 25-24 . 4 7 3, and 2'• 
24.480(2). 
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• 
17. Please provide the following (if applicable): 

(a) Will the name of your company appear on the bill for your 
services, and if not, who will the billed party contact 
to ask questions about the bill (provide name and phone 
number) and how is thia information provided? 

Yes, American Nortel Communications, Inc. 's name wi 11 
appear on eyery bill that the company issues. 

(b) The name and address of the firm who will bill for your 
service. 

The Qompany will utilize IntegreTel to handle all of its 
billing needs. 

18. Please provide all available documentation demonstrating that 
the applicant has the following capabilities to provide 
interexchange telecommunications service in Florida . 

A. Financial capability. 

Regarding the showing of financial capability, the 
following applies: 

The application sbould contain the applicant's financial 
statements for the most recent 3 years, including: 

1. the balance sheet 
2. income statement 
3. statement of retained earnings 

See Attachment III. 

Further, a written explanation, which can include 
supporting documentation, regarding the following should 
be provided to show financial capability. 

1. Please provide documentation that the applicant has 
sufficient financial capability to provide the requested 
service in the geographic area proposed to be served. 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24 . 480(2) . 
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• • 
2. Please provide documentation that the applicant has 
sufficient financial capability to maintain the requested 
service. 

3. Please provide documentation that the applicant has 
sufficient financial capability to meet its lease or 
ownership obligations. 

NOTE: This documentation may include, but is not limited 
to, financial statements, a projected profit and loss 
statement, credit references, credit bureau reports, and 
descriptions of business relationships with financial 
institutions. 

If available, the financial statements should be audited 
financial statements. 

If the applicant does not have audited financial 
statements, it shall be so stated. The unaudited 
financial statements should then be signed by the 
applicant's chief executive officer and chief financial 
officer. The signatures should affirm that the financial 
statements are true and correct. 

B. Managerial capability. 

See Attachment IV. 

C. Technical capability. 

As a reseller. Applicant relies on the technical 
expertise of its underlying carrier for maintenance of 
the network. 

19. Please submit the proposed tariff under which the company 
plans to begin operation. Use the format required by 
Commission Rule 25-24.485 (example enclosed). 

See Attacbrnent II. 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). 
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• 
20. The applicant will provide the following interexchange carr i,-~r 

services {Check all that apply) : 

MTS with di•tance •en•itive per minute rate• 

Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
r1ethod of access is 800 

MTS with route •pecific rat•• per minute 

Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

_x_ MTS with •tatewide flat rate• per minute (i.e. 
not di•tance •en•itive) 

Method of access is FGA 
Method of access is FGB 

_K_ Method of access is FGD 
_x_ Method of access is 800 

MTS for pay telephone ••rvice provider•. 

Block of ttm. calling plan (Reach OUt Florida, 
Ring America, etc.) 

~ 800 Service (Toll free) 

WATS type ••rvice (Bulk or voluae di•count) 
Method of access is via dedicated facilities 

Method of access is via switched facilities 

Private line •ervice• (Channel Service•) 
(Por ex. 1.544 mbp•, DS-3, etc.) 

_x_ Travel service 

Method of access is 950 
~ Method of access is 800 

900 service 

FORM PSC/CMU 31 (ll/95) 
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 2 !:. 
24.480(2). 
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• • 
Operator Service• 

Available to presubscribed customers 

Available to non presubscribed customers (for 
example, patrons of hotels, students in 
universities, patients in hospitals. 
Available to inmates 

Service• included are: 
Station assistance 
Person to person assistance 
Directory assistance 
Operator verify and interrupt 
Conference calling 

21. What does the end user dial for each of the interexchange 
carrier services that were checked in services included 
(above) . 

For direct dialed calls; 1+ tbe area code and number. 

For travel seryice calls; an 800 access number. plus 
identification number. plus the destination telephone number. 

22. Other: 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). 
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• • APPLICANT ACIHQWLIDQIIIIT STA'l'AIIIT • • 

1. REGULATORY ASSBSSMKNT rBB• I understand that all telephone 
companies must pay a regulatory assessment fee in the amount 
of .15 of one percent of its gross operating revenue derived 
from intrastate business. Regardless of the gross operating 
revenue of a company, a minimum annual assessment fee of $50 
is required. 

2. GROSS RECEIPTS TAX: I understand that all telephone companies 
must pay a gross receipts tax of two and one-half percent on 
all intra and interstate business. 

3. SALES TAX: I understand that a seven percent sales tax must 
be paid on intra and interstate revenues. 

4. APPLICATION PBB: A non-refundable application fee of 
$250.00 must be submitted with the application. 

5. RBCBIPT AND UNDBRSTAHDXHO 0~ RUL.Ss I acknowledge receipt 
and understanding of the Florida Public Service Commission's 
Rules and Orders relating to my provision of interexchange 
telephone service in Florida. I also understand that it is my 
responsibility to comply with all current and future 
Commission requirements regarding interexchange service. 

7. ACCl7RACY OP APPLICATIO!h By my signature below, I the 
undersigned owner or officer of the named utility in the 
application, attest to the accuracy of the information contained in 
this application and associated attachments. I have read the 
foregoing and declare that to the best of my knowledge and belief, 
the information is a true and correct statement. 

Further, I am aware that pur•uant to Chapter 837.06, P1orida 
Statutes, •Whoever knowingly makea a !alae •tata.ent iD writing 
with the intent to ~•lead a public aervant in the per!or.mance of 
his official duty shall be guilty ! a ~.d ... anor o! the •econd 
degree, puni•bable •• provide 775.082 &Dd •· ;:~ :c;;· 
UTILITY OFFICIAL: '~ 

r Dat.e 

President (602) 945-1266 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). 
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• 
APPENDICES: 

A - CERTIFICATE TRANSFER STATEMENT 
B - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
C - INTRASTATE NETWORK 
D - FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES 

ATTACHMENTS: 

I - AUTHORITY TO OPERATE IN FLORIDA 
II - PROPOSED TARIFF 
III - FINANCIAL STATEMENTS 
IV - MANAGERIAL AND TECHNICAL CAPABILITIES 

FORM PSC/CMU 31 (11/95} 
Required by Commission Rule Nos. 25 - 24 . 471, 25-24 . 473 , and 25 -
24.480( 2). 
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• 
•• AIPINDII A •• 

CERtiFICATE OF TBANSFER StATEMENT 

I, (TYPBHAMB) ____________________________________ ___ 

(T.ITLB) --------------------' of (HAJIB OP COMPANY) 

---------------------------------------------' and current 
holder of certificate number have 

reviewed this application and join in the petitioner's 

request for a transfer of the above-mention certificate. 

Not Applicable. 

VT.ILITX OPFICIALI 
SJ.gnature Date 

TJ.tle Telephone 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24 . 480(2). 
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• • APPQD:IX B * * 
cuSTQMER DEPOSITS AND ADVANCE PAYMENTS 

A statement of how the Commission can be assured of the 
security of the customer's deposits and advance payments may be 
responded to in one of the following ways {applicant please check 
one): 

(X) The applicant will not collect depo•it• nor will it 
collect payment• for •ervice more than one month in 
advance. 

( } The applicant will file with tbe Commi••ion and maintain 
a surety bond in an amount eqgal to the current balance 
of depoai t• and advance payment a in exc••• of one month. 
(Bond muat accompany application.) 

UTILITY OFFICIAL: d;/z;-
Oat •· 

President (602) 945-1266 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). 
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• • APPINDII C • • 

INIRASIATE NETWORK 

1 . POP : Addresses where loca teeS, and indicate if owned or leaaed. 

1) None. 2) 

3) 4) 

2. SWITCHES: Address where located, by type of switch and 
indicate if owned or leased. 

1) None 2) 

3) 4) 

3. TRANSMISSION PACILITI.S& POP-to-POP facilities by type of 
facilities (microwave, fiber copper, satellite, etc.) and 
indicate if owned or leased. 

POP-to-POP OWNERSHIP 

1) None 

2) 

3) 

4. ORIGINATING SERVICE: Please provide the list of exchan~es 
where you are proposing to provide originating service within 
thirty (30) days after the effective date of the certificate. 
(Appendix D) 

Statewide. 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.4 71, 25-24.473, and 25 -
24.480(2). 
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• 
5. TRAFPIC RISTRICTIONSr Pleaae explain how the applicant will 

comply with the BAD requ.ireaeDt• contained iu COIIIIDi••ion Rule 
25-24.471 (4)(a) (oopy enaloaed). 

Not applicable. 

6. CURRENT FLORIDA INTRASTATE SBRVICBSa Applicant ha• ( ) or 
ba• Dot (X) previou•ly provided intra•tate telecommunications 
in Plorida. If the anawer i• a., fully de•cribe the 
following: 

(a) What aervice• have been provided and. when did these 
•ervice begin? 

Not applicable. 

(b) If the •ervice• are not eurrently offered, when 
were they di•eoutinued? 

Not aPPlicable. 

UJILITY OFFICIAL; ~Aiu . 
Date 

President 

FORM PSC/CMU 31 (11/95} 
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). 
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** APPINQII p •• 

FLORIDA TELEPHQBE EXCBANGES 

EAS RQUTES 

Describe the service area in which you hold yourself out to 
provide service by telephone company exchange. If all services 
listed in your tariff are not offered at all locations, so 
indicate. 

In an effort to assist you, attached is a list of major 
exchanges in Florida showing the small exchanges with which each 
has extended area service (EAS) • 

* * FLORIDA EAS FOR MAJOR EXCHANGES * * 
Extended Service 

Area 

PENSACOLA: 

PANAMA CITY: 

TALLAHASSEE : 

GAINESVILLE: 

OCALA: 

DA"{TONA BEACH: 

FORM PSC/CMU 31 (11/95) 

with These Exchanges 

Cantonment, Gulf Breeze, Pace, 
Milton Holley-Navarn:. 

Lynn Haven, Panama City Beach, 
Youngstown-Fountain and Tyndall 
AFB. 

Crawfordville, Havana, 
Monticello, Panacea, Sopchoppy 
and St. Marks. 

Alachua, Archer, Brooker, 
Hawthorne, High Springs, 
Melrose, Micanopy, Newberry and 
Waldo. 

Belleview, Citra, Dunnellon, 
Forest Lady Lake (821 l, 
Mcintosh, Iklawaha, Orange 
Springs, Salt Springs and 
Silver Springs Shores. 

New Smyrna Beach. 

Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). 
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TAMPA: 

CLEARWATER: 

ST. PETERSBURG: 

LAKELAND: 

ORLANDO: 

WINTER PARK: 

TITUSVILLE: 

COCOA: 

MELBOURNE: 

SARASOTA: 

FT. MYERS: 

NAPLES: 

FORM PSC/CMU 31 {11/95} 

Central 
East 
North 
South 
West 

None 
Plant City 
Zephyrhills 
Palmetto 
Clearwater 

St. Petersburg, Tampa-West and 
Tarpon Springs. 

Clearwater. 

Bartow, Mulberry, Plant City, 
Polk City and Winter Haven. 

Apopka, East Orange, Lake Buena 
Vista, Oviedo, Windermere, 
Winter Garden, Winter Park, 
Montverde, Reedy Creet, and 
Oviedo-Winter Springs. 

Apopka, East Orange, Lake Buena 
Vista, Orlando, Oviedo, 
Sanford, Windermere, Winter 
Garden, Oviedo-Winter Springs, 
Reedy Creek, Geneva and 
Montverde. 

Cocoa and Cocoa Beach. 

Cocoa Beach, Eau Gallie, 
Melbourne and Titusville. 

Cocoa, Cocoa Beach, Eau Gallie 
and sebastian. 

Bradenton, Myakka and Venice. 

C~pe Coral, Ft. Myers Beach, 
North Cape Cora 1, North Ft . 
Myers, Pine Island, Lehigh 
Acres and Sanibe 1-Captiva 
Islands. 

Marco Island and North Naples. 

Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). 
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WEST PALM BEACH: 

POMPANO BEACH: 

FT. LAUDERDALE : 

HOLLYWOOD: 

NORTH DADE: 

MIAMI: 

Boynton Beach and Jupiter. 

Boca Raton, Coral Springs, 
Deerfield Beach and Ft. 
Lauderdale. 

Coral Springs, Deerfield Beer.h, 
Hollywood and Pompano Beach. 

Ft. Lauderdale and North Dade. 

Hollywood, Miami and Perrine. 

Homestead, 
Perrine. 

North Dade and 

American Nortel Communications, Inc. intends to offer 
service throughout the State of Florida. 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). 
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ATDCBIIIHT I 

A'OTBQBITX TO OPQAD IH PLQIIDA 



lrpartmrnt of &tatr 

I certify from the records of this office that AMERICAN NORTEL 
COMMUNICATIONS INC., is a corporation organized under the laws of 
Wyoming, authorized to transact business In the State of Florida, qualified on 
October 9, 1997. 

The document number of this corporation is F97000005310. 

l further certify that said corporation has paid all fees and penalties due this office 
through December 31, 1997, and its status is active. 

I further certify that said corporation has not filed a Certificate of Withdrawal. 

CR2E022 (2·95) 

Given under my hand and the 
Great Seal of the State of Florida 

at Tallahassee, the Capitol, this the 
Ninth day of October, 1997 

~.d~ 
~anbrn ~.~nrl~nm 

~rrretnrv of.Jiitntr 



• 
October 9, 1997 

CT CORPORATION SYSTEM 

Qualification documents for AMERICAN NORTEL COMMUNJCATJONS INC. 
were filed on October 9, 1997 and assigned document number F97000005310. 
Please refer to this number whenever corraspondfng with this office. 

Your corporation is now qualified and authortzed to transact business in Florida 
as of the file date. 

The certification you requested Is enclosed. 

A corporation annual report will be due this office between January 1 and May 1 
of the year following the calendar year of the file date. A Federal Employer 
Identification (FEI) number will be required before this report can be filed. If you 
do not already have an FEI number, please apply NOW with the Internal 
Revenue by calling 1-800·829-3676 and requesting fonn SS-4. 

Please be aware if the corporate address changes, it Is the responsibility of the 
corporation to notify this office. 

Should you have any questions regarding this matter, please telephone (850) 
487·6091, the Foreign auanncatlon/Tax Lien Section. 

Jennifer Sindt 
Document Examiner 
Division of Corporations Letter Number. 097 A00049640 

Division of Corporations- P.O. BOX 6327 -Tallahassee, Florida 32314 



11. Attached is a cartificate of existence duly autha1ticated, not mora than 90 days prior to 
delivery of this application to the Department of State, by the Secretary of State or other official 
having custody of corporate recardlln the jurisdiction under the law of which it is inccrporated. 

12. Names and addresses of officers and'or directors: 

A DIRECTORS 

Chairman: wo u am r. wu, hm• 

Address: 1201 1. cemelbast. St•· l2Q 

$sgttedele. Arlspne 8$2$1 

Vice Chairman:----------------
Address: _________________ _ 

Director: __________________ _ 

Address: _________________________________ __ 

Director:----------------------------

Address: ----------------------------
B. OFFICERS 

President: wilt hm r. wuuu• 

Address: ~7~2~0~l~Bu·-Mc•um~·~l~b·~s~k~·~s~t~·~·~l2uD~-------------

Vice President: 
----------------------------------

Address: 

Secretary: Evo Wltl s •m• 
AddresS: 7201 B. Ctmelbask. Sta. l2Q 

Ssgtttdale. arJzgna 85251 

(FLA. 2f89) 



Treasurer: 

Ad~~s=----------------------------------------

NOTE: If necessary, you may attach an addendum to the appr.caUon listing additional officers 
and/or directors. 
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(FLA 2189) 



lrpartmrnt of &tatr 

I certify from the records of this office that AMERICAN NORTEL 
COMMUNICATIONS INC., Is a corporation organized under the laws of 
Wyoming, authorized to transact business in the State of Florida, qualified on 

October 9, 1997. 

The document number of this corporation is F97000005310. 

I further certify that said corporation has paid all fees and penalties due this office 
through December 31, 1997, and its status is active. 

I further certify that said corporation has not filed a Certificate of Withdrawal. 

CR2E022 (2·95) 

Given under my hand and the 
Great Seal of the State of Florida 

at Tallahassee, the Capitol, this the 
Ninth day of October, 1997 

~d~ 
~anora ~.~ortllztm 

JjecretllTIJ ofJjtnte 



October 9, 1997 

• • 
FLORIDA DEPARTMENT OF STATE 

Sandra B. Mortham 
Secretary of State 

CT CORPORATION SYSTEM 

Qualification documents for AMERICAN NORTEL COMMUNICATIONS INC. 
were filed on October 9, 1997 and assigned document number F97000005310. 
Please refer to this number whenever corMspondlng with this office. 

Your corporation is now qualified and authorized to transact business in Florida 
as of the file date. 

The certification you requested is enclosed. 

A corporation annual report will be due this office between January 1 and May 1 
of the year following the calendar year of the file date. A Federal Employer 
Identification (FEI) number will be required before this report can be filed. If you 
do not already have an FEI number, please apply NOW with the Internal 
Revenue by calling 1·800-829-3676 and requesting form SS-4. 

Please be aware if the corporate address changes, it Is the responsibility of the 
corporation to notify this office. 

Should you have any questions regarding this matter, please telephone (850) 
487~6091, the Foreign Qualification/Tax Lien Section. 

Jennifer Sindt 
Document Examiner 
Division of Corporations Letter Number: 097 A00049640 

Division of Corporations- P.O. BOX 6327 -Tallahusee, Florida 32314 



• • 
11. Attached is a certifiCate of existence duly authenticated, not more than 90 days prior to 
delivery of this application to the Department of State, by the Seaetary of State or other official 
having custody of corporate records in the jurisdiction under the law of which it is incorporated. 

12. Names and addresses of offlcars and/or diredors: 

A DIRECTORS 

Chairman: 
~W~i•l~lf~o~m~p.~W~i•ll~t~•~ma•---------------------

Address: 1201 I· C•melback. ste, JZO 

Scgtt•d•l•, Arlzqna 85251 

Vice Chairman:------------------
Address: __________________ _ 

Director: -----------------------------------Address: _______________________________ __ 

Director: __________________________ _ 

Address: -----------------------------------
B. OFFICERS 

Presidenl:wuuom P, wuuom• 

Address: ~7~2~0•l~B~,_c~·~mu•~l~b•uc~k~.~s~t~•~·~32~P~------------
ssgttqdole, arlzgoo 85251 

Vice President: 
---------------------------------

Address: 

Secretary: Evo WJ 11 s •m• 
Address: 1201 s. c•melbosk. Stl. 320 

Scgttsdtle. Arizqna 852$1 

(FLA. 2189) 



• Treasurer. 

Address: 
-------------------------------------------

NOTE: If necessary, you may attach an addendum to the application listing additional officers 
and/or diredors. 

14.~~~~~~~~~~~~~~~~-----------------------­
(Typed or printed name and capacity of person signing application) 
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(FLA 2169) 
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AMERICAN NORTE.MMUNJCATIONS, INC. 

MLEPAGE 

FLORIDA TELECOMMUNJCATIONS TARIFF 

OF 

Florida Tariff No. 1 
Original Sheet 1 

AMERICAN NORTEL COMMUNICATIONS, INC. 

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of resold 
telecommunication services provided by American Nonel Conununicarions, Inc. ("American 
Nonel") with principal offices located at 7201 E. Camelback. Suite 320, Scottsdale. Arizona 
85251. This tariff applies to services fumisbed within the State of Florida. This lariff is on fiJe 
with the Aorida Public Service Commission, and copies may be inspected, during normal 
business hours, at the Company's principal place of business. 

ISSOEO: November 14. 1997 £FFEC'Iiv£: 

ISSUED BY: William P. Williams, President 
American Nortel Conununications, Inc. 
7201 E. Camelback Road, Suite 320 
Scottsdale, Arizona 8S2S 1 



AMERICAN NORTE.MMUNICATIONS, INC. 

CHECK SHEET 

Florida Tariff No. 1 
Original Sheet 2 

This tariff conta.ins Sheets, as listed below, each of which is effective as of the date shown on 
each sheet. Original and revised pages as named below comprise all changes from lhe original 
tariff. 

SHEEI BEVISimt 
l Original • 
2 Original • 
3 Original • 
4 Original • 
5 Original • 
6 Original • 
7 Original • 
8 Original • 
9 Original • 

10 Original • 
11 Original • 
12 Original • 
13 Original • 
14 Original • 
15 Original • 
16 Original • 
17 Original • 
18 Original • 
19 Original • 
20 Original • 
21 Original • 
22 Original • 
23 Original • 
24 Original • 
25 Original • 
26 Original • 
27 Original • 

• - Indicates sheets included with this filing 

ISSUED: November 14, 1997 EFFECIJv£: 

ISSUED BY: William P. Williams, President 
American NoneJ Communications, Inc. 
7201. E . Camelback Road, Suite 320 
Scottsdale, Arizona 85251 



AMERICAN NORTE.MMUNICATIONS, INC. 

TABLE OF CONTENTS 

Florida Tariff No. I 
Original Sheel 3 

Title Sheet . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Check Sheet . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ., 

Table of Contents . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . J 

Symbols ............................................. . 4 

Tariff Fonnat . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5 

Section 1.0 - Technical Terms and Abbreviations . . . . . . . . . . . . . . . . . . . . . 6 

Section 2.0- Rules and Regulations ...... . .......... ............ 8 

Section 3.0- Description of Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . 18 

Section 4.0- Rates . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 24 

ISSUED: November 14. 1997 EFFECtivE: 

ISSUED BY: WiJliam P. Williams. President 
American NoneJ Communications. Inc. 
7201 E. Camelback Road, Suite 320 
Scottsdale. Arizona 852.51 



AMERICAN NORTE.MMVNICATIONS, INC • 

SYMBOLS 

• Florida Tariff No. 1 
Original Sheet 4 

The following are the only symbols used for the purposes indicated below: 

D - Delete or Discontinue 

I -Change Resulting in an Increase to a Customer's Bill 

M - Moved from another Tariff Location 

N- New 

R - Change Resulting in a Reduction to a Cusromer' s Bill 

T - Change in Text or Regulation but no Change in Rate or 
Charge. 

When changes are made in any tariff sheet, a revised sheet will be issued canceling the tarifl" 
sheet affected. Changes will be identified on the revised sheet(s) through the use of the ahovc 
mentioned symbols. 

ISSUED: Novem6Cr 14, 1997 £FFECIIvE: 

ISSUED BY: William P. Williams, President 
American N ortcl Communications, Inc. 
7201 E. Camelback Road, Suite 320 
Scottsdale, Arizona 8S2Sl 



AMERICAN NORTE.MMUNICATIONS, INC • 

T ARIJi'll' FORMAT 

• Florida Tariff No. 1 
Original Sheet 5 

A. Sheet Numbering- Sheet numbers appear in the upper right corner of the page. Sheets 
are numbered sequentially. However, new sheets are occasionally added to the tariff. 
When a new sheet is added between sheets already in effect, a decimal is added. For 
e1tample, a new sheet added bctwccn sheets 14 and IS would be 14.1. 

B. Sheet Revision Numben - Revision numbers also appear in the upper right corner of 
each page. These numbers are used to determine the most current sheet version on file 
with the FPSC. For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet J4. 
Because of various suspension periods, deferrals, etc. the FPSC follows in their tariff 
approval process, the most current sheet number on file with the Commission is not 
always the tariff pages in effect. Consult the check sheet for sheet currently in effect. 

C. Paragraph Nwnbering Sequeace - Tbcre are nine levels of paragraph coding. Each 
level of coding is subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.l.l.A. 
2.l.l.A.l. 
2.l.l.A.l.(a). 
2.l.l.A.l.(a).l. 
2.1.1.A.l.(a).l.(i). 
2.l.l.A.l.(a).l.(i).(l ). 

D. Check Sheets - When a tariff filing is made with the FPSC. an updated check sheet 
accompanies the tariff filing. 1'he check sheet lislS the sheets contained in the tariff. with 
a cross reference to the current revision number. When new pages are added. the check 
sheet is changed to reflect the revision. All revisions made in a given filing are 
designated by an asterisk. (•). 'fbere will be no other symbols used on the check sheet 
if these are the only changes made 10 it (i.e., the format, etc. remains the same. just 
revised revision levels on some pages). 1'he tariff user should refer to lhe latest c.:hc(;k 
sheet to find out if a panicular sheet is the most current on file with the FPSC. 

ISSUED: November 14, 1997 EFFEctivE: 

ISSUED BY: William P. Williams, President 
American Noncl Communications, Inc. 
7201 E. Camelback. Road, Suite 320 
Scottsdale, Arizona 8S2S 1 



AMERICAN NORTE.MMUNICATIONS, INC. • Aorid!! Tariff No. I 
Original Sheet 6 

SECTION 1.0- TECHNICAL TERMS AND ABBREVIATIONS 

1.1 Abbreviations 

The following abbreviations are used herein only for the purposes indicated below: 

FCC 
FPSC 
IXC 
LEC 

l.l Definitions 

Federal Conununications Commission 
Aorida Public Service Commission 
Intcrexcba.nge Carrier 
Local Exchange Canier 

Access Line -An arrangement which connecll the Subscriber's or Customer's location to the 
Carrier's designated point of prcseuce or netWork switching center. 

American Nortel · American Nonel Communications, Inc .. 

Authorized User - A person. firm or corporation. or any other entity authorized by rhe 
Customer or Subscriber to communicate utilizing the Company's services. 

Authorization Code - A pre-defl.lled series of numben co be dialed by the Customer or End 
User upon access to the Company's system co notify the caller and validate the caller·!> 
authorization to use the services provided. The Customer is responsible for charges incurred 
through the use of his or her assigned Authorization Code. 

AvaJiable Usage Balance- The amount of usage mnaining on a Debit Account at any panicular 
point in rime. Each Debit Account bas an Initial Account Balance which is stated either in U.S. 
dollars or Call Units. depending upon the type of service. The Available Balance is depleted as 
services provided by the Company are utilized by the Customer. 

ISSUED: November 14. 1997 EFFECIIvE: 

ISSUED BY: William P. Williams. President 
American Nortel Conununications. Inc. 
7201 E. Camelback Road. Suite 320 
Scottsdale. Arizona 8S251 



AMERICAN NORTE.MMVNICATIONS, INC. • Florida Turitl No I 
Original Sheet 7 

SECTION 1.0- TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.) 

Carrier or Company -American Nonel Communications, Jm:. unless otherwise indicated hy 
the context. 

Customer~ The person, firm or corporation. or odler entity which orders, cam:els, amends. or 
uses service and is responsible for the payment of charges and/or compliance with tariff 
regulations. 

Customer Premises Equipment - Terminal equipment. as defined herein, which is localed un 
the Customer's premises. 

Debit Account- An account which consists of a pre-paid uage balance dcpleled on a real-time 
basis during each Debit Service call. 

Debit Card - A card issued by the Company which provides the Customer with a Personal 
Identification Number and instructions for accessing the Carrier's network. 

Debit Service Call - A service accessed via a •t-800• or other access code dialing sequence 
whereby the Customer or Authorized User dials all of the digits necessary to route a call. 
Network usage for each call is deducted from the available usage balance on a Company issued 
Debit Account. 

ISSUED: November 14, 1997 EFFECt tv£: 

ISSUED BY: William P. Williams, PresidenL 
American Nonel Communications, Inc. 
7201 E. Camelback Road, Suile 320 
Scottsdale, Arimna 8S2S 1 



AMERICAN NORTE.MMUNICATIONS, INC. Aorida Tariff No. 1 
Original Sheet 8 

SECTION 1.0 ·TECHNICAL TERMS AND ABBREVIATIONS. (CONT'D.) 

I.Z DennJtlons, (Cont'd) 

Initial Usage Balance - The amount of usage on a Debit Account upon issuance and before any 
depleting call activity. 

LEC - Local Exchange Company. 

Marks - A collective term to mean such irems as trademarks. service marks. trade names and 
logos; copyrighted words, artwork, designs, pictures or images; or any olher device or 
merchandise to which legal rights or ownership are held or reserved by an entity. 

Personalldentlncadon Number (PIN)- See Authorization Code. 

Renewal· A melhod of replenishing a Debit Account's Available Usage Balance with additional 
minutes of usage as authorized and paid for by the Cusromer. 

Sponsor- A corporation or other legal emity that exclusively permits the use of its Marks to the 
Company for use with telephone cards or other merchandise, and contracts wilh the Company 
for the marketing of the services described herein. 

Swit~hed Access - Where access between the Cusromer and the Carrier is provided on local 
exchange company circuits capable of acces•ina the local switched network. The cost of switched 
Feature Group access is billed 10 the Carrier. 

Unit - Defined as one minute of phone time accessed by a toll free (800/888) number on any of 
the debit cards provided by the company. 

ISSOEO: November 14. 1997 EFFEC'IIvE: 

ISSUED BY: WUJiam P. Williams, President 
American Nonel Communications, Inc. 
7201 E. Camelback Road, Suite 320 
Scottsdale, Arizona 8S2S I 



AMERICAN NORTE.MMUNJCATIONS, INC. 

SECTION 2.0 - RULES AND REGULATIONS 

2.1 Undertaking of American Nortel 

Florida Tariff No. I 
Original Sheet 9 

American Nonel's services and facilities are furnished for communicarions originating 
at specified points within the state of Aorida under terms of this tariff. American Norte! 
installs. operates, and maintains the communications services provided hereinunder in 
accordance with the terms and conditions set forth under this tariff. 

2.2 Applicablllt.y of Tariff 

This tariff is applicable to telecommunications services provided by American Norte! 
within the state of Florida .. 

ISSUED: November 14, 1997 EFFECtivE: 

ISSUED BY: William P. Williams, President 
American Nortel Communications, Inc. 
7201 E . Camelback Road, Suite 320 
Scottsdale, Arizona 8525 I 



AMERICAN NORTE.MMVNICATIONS, INC. Florida Tariff No. I 
Original Sheet I 0 

SECTION l.O- RULES AND REGULATIONS, (CONT'D.) 

2.3 Payment and Credit ReplatiODS 

2.3.1 Payment Arraqements 

For Subscriber Services, all charges due by the Customer are payahlc to any 
agency duly authorized to receive such payments. This includes payment for call~ 
or services originated ar the Customer's number(s); placed using a Debit Card as 
a fonn of payment regardless of the purchaser of the card or the originating 
location of the call; incurred at the speciftc: request of the Customer. 

Payments for service provided in association with Company-issued Debit Accounts 
must be received by the company or its authorized agent prior to the activation 
of the Customer's Debit Account. 1be Customer shall be responsihle for all calls 
placed via the Debit ACCOUDI u the result of the Customer's intentional or 
negligent disclosure of their Personal Account Code. 

For Prepaid Card Services, all payments for service must be received hy the 
Company or its authorized agent prior to the activation of the Customer Account 
Code in the Company's system. Renewal of Customer Account Balances made hy 
charges to commercial credit cards are subject to the tenns and conditions of the 
issuing commercial credit card company and those of American Nonel's credit 
card processing agent Renewals of Customer Account Balances made by cashier's 
checks are subject to the terms and conditions of the issuing financial institution. 

2.3.2 Deposits 

The Company does not collect deposits from its Customers. Payment for a prepaid 
debit card does not constitute a customer deposit. 

lsSOEO: November 14, 1997 EFFECI'IvE: 

ISSUED BY: William P. Williams, President 
American Nonel Communications, Inc. 
7201 E. Camelback Road, Suite 320 
Scottsdale, Arizona 85251 



AMERICAN NORTE.MMUNICATIONS, INC. Florida Tariff No. I 
Original Shccl II 

SECTION 2.0- RULES AND REGULATIONS, (CONT•D.) 

2.3 Payment and Credit Repladons, (Coat'd.) 

2.3.3 Advance Payments 

The Company does not collect advance payments from its Cusromers. Paymcnl 
for a prepaid debit card does not constitute an advance payment. 

2.3.4 Taxes 

All state and local taxes (i.e .• gross receipts tax, sales tax, and munidpal 
utilities tax) an= included in the Initial Balance of the prepaid dchit c.:an.L 
but not in the quoted per minute rates. 

tssm~o: November 14. 1997 EFFECtivE: 

ISSUED BY: William P. Williams, President 
American Nortel Communications, Inc. 
7201 E. Camelback Road, Suite 320 
Scottsdale, Arizona 85251 



AMERICAN NORTE.MMUNICATIONS, INC. Florida Tariff Nn. I 
Original Shccl 12 

SECTION l.O- RULES AND REGULATIONS, (CONT'D.) 

2.4 Refunds or Credits for Service Outaaes or Detldenc:les 

2.4.1 IDterrupdoo of Serrice 

Credit allowances for interruptions of service which are not due to the Carrier's 
resting or adjusting, to the negligence of the Customer, or to the failure of 
channels, equipment or communications systems provided by the Customer, arc 
subject to the generalliabilily provisions let fonh in Section 2.4 herein. lt shall 
be the obligation of the Customer to notify Carrier immediately of any 
interruption in service for which a credit allowance is desired by Customer. 
Before giving such notice, CUslOmer shall ascenain that the trouble is not within 
his or her control. 

The Company will provide a credit equal to one minute of applicable scrvil:c fi:1r 
calls that are interrupted or subject to inadequate transmission. Credits wi:J not 
be issued when an iruerruption or service deficiency is not reponed to the 
Company or is caused by the failure of power, equipment or systems nuc provided 
by the Company. 

ISSUED: November 14. 1997 EFFEC'IIVE: 

ISSUED BY: William P. Williams, President 
American Nortel Communications, Inc. 
7201 E. Camelback Road, Suite 320 
Scottsdale, Arizona 8S2Sl 



AMERICAN NORTE.MMUNJCATIONS, INC. Florida Tariff N4' I 
Original Sheet I J 

SECTION 2.0- RULES AND REGULATIONS, (CONT'D.) 

2.4 RerUDds or Credits for Service Outaaes or Deftdencles, (Cont'd.) 

2.4.2 LiabUJty 

(A) 1be liability of the Company for any claim or loss, expen.o;e or damage 
(.including indirect, special. or consequential damage) for any interruption. 
delay, error, omission, or defect in any service, facility or transmi.~sinn 
provided under this tariff sball not exceed an amount equivalent ln the 
proponionate charges co the Customer for lhe period of servic.:e or the 
facility provided during which such interruption, delay, error. omission. 
or defect occurs. 

(B) 1be Company shall not be liable for any claim or loss. expense. or 
damage (inclucfina indirect, special, or consequential damage), for any 
interruption, delay, enor, omission, or other defect in any service fat:ilily. 
or transmission provided under this &ariff, if caused by any person or 
entity other than the Company, by any malfunction of any service or 
facility provided by any olher carrier, by any act of God, fire. war. dvil 
disturbaoce, or act of government, or by any other cause beyond the 
Company's direct control. 

(C) The Company sball not be liable for, and shall be fully indemnified and 
held hanDless by Customer and Subscriber against any claim or loss. 
expense, or damage, (i) for defamation, invasion of privacy, intringemenl 
of copyright or patent, unauthorized usc of any trademark, trade name. or 
service mark, unfair competition, interference with or misappropriation or 
violation of any contract, proprietary or creative right, or any other injury 
to any person, property, or entity 

ISSOEO: November 14, 1997 EFFECIIVE: 

ISSUED BY: William P. Williams, President 
American NorteJ Communications, Inc. 
7201 E. Camelback Road, Suite 320 
Sconsdale, Arizona 8S2Sl 



AMERICAN NORTE.MMUNICATIONS, INC. Florida Tariff No. 1 
Original Sheet 14 

S.ECTION 2.0- RULES AND REGULATIONS, (CONT'D.) 

2.4 Refunds or Credits for Service Outqes or Defideocies. (Cont'd.) 
!. 

2.4.2 LiabDity (a»nt'd.) 

(C) (continued) 

arising from the material data, infonnation. or contenr revealed to. 
transmitted, processed, handled, or used by Company under this tariff. or 
(ii) for connectjng, combining. or adapting Company's facilities with 
Customer's or Subscriber's appararus or systems, or (iii) for any act or 
omission of the Customer or Subscriber, or (iv) for any personal injury or 
death of any person, or for any loss of or damage to Subscriber's or 
Customer's premises or any other propeny, whether owned by Customer. 
Subscriber or others, caused directly or indirectly by the installation. 
maintenance, location, condition, operation, failure or removal of 
equipment or wiring provided by the Company if not directly caused hy 
negligence of the Company. 

(D) The Company shall not be liable for any claim. loss, or refund as a result 
of foss or theft of Debit Cards or Personal Account codes issued for usc 
with the Company's services. Nor will the Company be liable fur any 
claim, loss or refund on any unused balance remaining on a Dehit Card 
provided to a Customer after the expiration date assigned to each Dehit 
Account. 

ISSOEO: November 14. 1997 EFFEC'II VE: 

ISSUED BY : WiHiam P. Williams, President 
American NorteJ Communications. Inc . 
7201 E. Camelback Road, Suite 320 
Scottsdale, Arizona 85.251 



AMERICAN NORTE.MMVNICA.TIONS. INC. Florida Tariff No. 1 
Original Sheet 15 

SECTION 2.0 ·RULES AND REGULATIONS, (CONT'D.) 

2.5 Refusal or Dllc:oatlnWIIICe by Compllly 

American Nonel may refuse or discontinue service for non-compliance with and/or 
violation of any Federal, State or municipaJ law. ordinance or regulation penaining to 
telephone service. Service may also be discontinued or refused without notice for the 
following conditions: 

2.5.1 For non-compliance with and/or violation of the Commission's regulations or the 
Company's rules and regulations. 

2.5.2 When the Available Account Balance of a non-renewable account is Depleted w 
a level insuffreient to place a one-minute call to the location of leasl cost. 

2.5.3 When the established expiration date of the Customer Account is reached. 

2.5.4 In the event of Customer use in such a manner as to adversely affect the 
Company's equipment, the Company's service to others, or the Company's 
financial position. 

2.5.5 In the event of tampering with the equipment furnished and owned by the 
Company. 

ISSUED: November 14, 1997 EFFECI'IvE: 

ISSUED BY: William P. Williams, President 
American Nortel Communications, Inc. 
7201 E. Camelback Road, Suite 320 
Scottsdale, Arizona 85251 
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Original Sheet 16 

SECTION l.O ·RULES AND REGULATIONS. (CONT'D.) 

2.5 Refusal or Discoatinuance by Compaay, (Cont'd.) 

2.5.6 In the event of unauthorized or fraudulem use of service. Whenever service is 
discontinued for fraudulent use of service, the Company may, before restoring 
service, require the Customer to make, at his or her own expense. all changes 
necessary to eliminate illegal use and to pay an amount reasonably estimated as 
the loss in revenues resulting from such fraudulent use. 

2.5. 7 When necessary for the Company to comply with any order or request of any 
governmental authority having jurisdiction. 

2.6 Limitations of Senice 

2.6.1 Service will be furnished subject to the availability of the necessary facilities 
and/or equipmcnl and subject to the provisions of this tariff. 

2.6.2 American Nortel reserves the right to discontinue furnishing service when 
necessitated by conditiom beyond its control, or when the Customer is using the 
service in violation of the provisions of this tariff, or in violation of law. 

2.6.3 The Company does not undenake to transmit messages. but offers the use of its 
facilities when available, and will not be liable for errors in transmission or for 
failure to establish connections. 

2.6.4 American Nortel reserves the right to discontinue the offering of service if a 
change in regulation materially and negatively impacts the financial viability of 
lhe service in the best business judgment of the Company. 

ISSUED: November 14, 1997 EFFECtivE: 

ISSUED BY: William P. Williams, President 
American Nortel Communications, Inc. 
7201 E. Camelback Road, Suite 320 
Scottsdale, Arizona 85251 



Florida Tariff No. I 
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SECTION l.O ·RULES AND REGULATIONS, (CONT'D.) 

l. 7 Use of Service 

Service may be used for any lawful purpose for which it is technically suited. Customers 
reselling American Nortel's Florida intrastate SCI'\'ice must have a Certificate of Public 
Convenience and Necessity as an inlen:xchange carrier from the Florida Public Service 
Commission. 

2.8 Applicable Law 

This tariff shall be subject to and constJUed in accordance with Florida law. 

ISSUED: November 14. 1997 EFFECtivE: 

ISSUED BY: William P. Williams, Presidenl 
American Nonel Communications, Inc. 
7201 E. Camelback Road, Suite 320 
Scottsdale. Arizona 8S2S 1 
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SECTION 1.0 ·RULES AND REGULATIONS, (CONT'D.) 

2. 9 Tests, Pilots, Promodoaal C11111palps and Contests 

2.10 

The Company may conduct special tests or pilot programs and promotions a1 ics 
discretion to demonstrale tbc ease of use, quality of service and to promote the sale of 
its services. The Company may also waive a ponion or aU processing fees or installation 
fees for winner of contests and other occasional promotional events sponsored or 
endorsed by the Company. From time to time the Company may waive all prucc.~sing 
fees for a Customer. 

These promotions will be approved by the FPSC with specific staning and ending dale' 
with promotions running under no circumsrances longer ltutn 90 days in any twelve 
month period. 

The Company does not provide for employee concessions. 

2.11 Other Rules 

The Company may temporarily suspend service wilhout notice to the Customer. by 
blocking traffic to certain cities or NXX exchanges. or by blocking calls using certain 
Personal Account codel wben the company deems it necessary to take such action to 
prevent unlawful use of its service. The Company will restore service as soon as service 
can be provided without undue risk. 

ISSUED: November 14, 1997 EFFEC'IIvE: 

ISSUED BY: William P. Williams, President 
American Nortel Conununications, Inc. 
7201 E. Camelback Road, Suite 320 
Scottsdale, Arizona 85251 
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SEcriON 3.0 - DESCRIPJ'ION OF SERVICE 

3.1 General 

Florida Tariff No. I 
Original Sheet 19 

American Nonel provides direct dialed one plus and Prepaid Card Scrvkcs li•r 
conununications originating and terminating within the State of Florida under terms of 
this tariff. 

3.2 Quality and Grade of Senke otrered 

Minimum Call Completion Rate- Customers can expect a call completion rate uf not less 
than 90% during peak usc periods. 1be call completion rate is calculated as the numtlcr 
of calls completed (including calls completed to a busy line or to a line whidt remain' 
unanswered by lbe caJJed party) divided by lbe number of call~; attempted. 

ISSUED: November 14. 1997 EFFECtivE: 

ISSUED BY: William P. Williams, President 
American Nortel Communications, Inc. 
7201 E. Camelback Road, Suite 320 
Scottsdale, Arizona 8S2S I 
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SECTION 3.0- DESCRIPTION OF SERVICE, (CONT'D.) 

3.3 Timing of Calls 

3.3.1 Timing for all calls begins when the called party answers the call (i.e. when 1wo 

way communications are established.) Answer detecrion is based on srandard 
industry answer detection methods. including hardware and software ;m,wcr 
detection. 

3.3.2 Chargeable time for all calls ends when either one of the parties disconnects from 
the call. 

3.3.3 Minimum call duration and additional billing increments are specified in Section 
4. 

3.3.4 There is no billing applied for incomplete calls. 

ISSUED: November 14. 1997 EFFEC!!VE: 

ISSUED BY: William P. Williams. President 
American NorteJ Communications. Inc. 
7201 E. Camelback Road, Suite 320 
Scottsdale. Arizona 85251 
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SECTION 3.0- DESCRIPTION OF SERVICE, (CONT'D.) 

3.4 Rate Periods 

Unless otherwise indicated elsewhere in this tariff. all usage-based rates are subject to the: 
following time-of-day. day-of-week. and holiday rate periods: 

3.4.1 Day Rate Period- Applies to that ponion of a call occurring from 8:00AM to. 
but not including, 5:00 PM Monday through Friday. 

3.4.2 Evening Rate Period - Applies to that ponion of a call occurring from 5:00 PM 
to, but not including, II :00 PM Sunday through Friday. 

3.4.3 Night/Weekend Rate Period - Applies to that ponion of a call occurring from 
11:00 PM to, but not including 8:00AM all days, 8 :00AM to, but not including. 
11:00 PM Saturday; 8:00AM to, but not including, 5:00PM Sunday. 

3.4.4 When a call is established in one rate period and ends in another rate period . the 
rate in effect at the calling station applies to the ponion of the call occurring 
within that rate period. When a unit of time is split between two rate pcricllls. the: 
rate applicable to that unit of time is based on the rate period in whidt it tlc!!an. 

3.5 Holiday Rates 

Holiday rates apply to that ponion of the call occurring on Company acknowledged 
holiday . The rate is equivalent to the Evening Rate unless a lower rate would normally 
apply. Holiday rates apply on: 

New Year's Day 
Independence Day 
Labor Day 
Thanksgiving Day 
Christmas Day 

January 1 
July 4 
As Federally Observed 
As Federally Observed 
December 25 

ISSUED: November 14, 1997 EFFECIIVh: 

ISSUED BY: William P. Williams, President 
American NorteJ Communications. Inc. 
7201 E. Camelback: Road. Suite 320 
Scottsdale, Arizona 85251 
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SECI'ION 3.0 • DESCRIPfiON OF SERVICE, (CONT'D.) 

3.6 Calculation of DistaDce 

Usage charges for all mileage sensitive products are based on the airline distanc.:c hctwccn 
serving wire cemers usociated with the originating and tenninating points of rhc t.:all. 

The serving wire centers of a call are detennined by the area codes and exchanges of the 
origination and destination points. 

The distance between the Wire Center of the Customer's equipment and that of the 
destination point is calculated by using the "V" and "H" coordinates found in BeiiCorc's 
V&H Tape and NECA FCC Tariff No.4. 

Step 1 -

Step 2 -

Step 3 -

Step 4-

Step 5 -

Step 6-

Formula: 

Obtain the "V" and "H" coordinates for the Wire Centers serving the 
Customer and the destiDation point. 

Obtain the difference between the "V" coordinates of each of the Wire 
Centers. Obtain the Difference between the "H" coordinates. 

Square the differences obtained in Step 2. 

Add the squares of the "V" difference and "H" difference obtained in Step 
3. 

Divide the sum of the square obtained in Step 4 by ten (10). Round to the 
next higher whole number if any fraction results from the division. 

Obtain the square root of the whole number obtained in Step 5. Round to 

the next higher whole number if any fraction is obtained. This is lhe 
distance between the Wire Centers. 

(Y1-Y2'f+(H1-H2)1 

10 

ISSOEO: November 14. 1997 EFFECtivE: 

ISSUED BY: William P. Williams, President 
American NoneJ Conununications, I.nc. 
7201 E. Camelback Road, Suite 320 
Scottsdale, Arizona 8S2St 
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SECTION 3.0- DESCRIPTION OF SERVICE, (CONT'D.) 

3.6 Calculation of Distance, (Coot'd.) 

EXAMPLE: Distance between Miami and New York City-

Miami: 
New York: 

Difference: 

v 

8,351 
U21. 

3,354 

H 

529 

~ 

-877 

Square and add: 11,249,316 + 769,12.9 = 12,018,445 

Divide by 10: 12,018,445 I 10 = 1,201.844.5 

Round up: J ,201,845 

Take square root: V 1,201.,845 = 1.096.3 

Round up: 1,097 miles 

ISSUED: November 14, 1997 EFFECI'IVE: 

ISSUED BY: William P. Williams, President 
American Nonel Communications. Inc. 
7201 E. Camelback Road. Suite 320 
Scottsdale, Arizona 85251 
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SECTION 3.0 • DESCRIPTION OF SERVICE, (CONT'Il.) 

3.7 American Nortel Proarams J and l 

American Nonel Programs l and 2 are available to residential and business Customer 
who originate direct dialed calls standard switched access lines. No minimum volume 
commitment is required. An interstate monthly service fee will apply for this service. 
All calls are billed in six (6) second increments after an initial period. for billing 
purposes. of eighteen (18) seconds. 

3.8 American Nortel Plan A 

American Nonel Plan A is available ro residential and business Customers who originate 
direct dialed calls over standard switched access lines. No minimum volume commitment 
is required. All calls are billed in six (6) second increments after an initial period. for 
billing purposes, of eighteen (18) seconds. A one year tenn discoum is available to 
business Customers. 

Residential and business subscribers will be provided with specific interstate and 
international rates based upon the options the Customer chooses. 

3.9 American Nortel Dedicated Service 

American Nortel Dedicated Service is available to Customers for direct dialed ~.:ails 
originating over dedicated access lines. Interstate monthly service and ac~.:css 

coordination fees apply for this service. Term discounts are available to Customers who 
sign up for a 1.2, 24 or 36 month acnn. All calls are billed in six (6) second increments 
after an initial period, for billing pwposes, of eighteen (18) seconds. 

ISSUED: November 14, 1997 EFFECtiVE: 

ISSUED BY : William P. Williams, President 
American Nonel Conununications, Inc. 
7201 E . Camelback Road, Suite 320 
Scottsdale, Arizona 8525 I 
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SECTION 3.0 - DESCRIPI10N OF SERVICE, (CONT'D.) 

3 .I 0 American Nortel Toll Free Sentc:e 

American Nortel Toll Free Service (800/888) is available to Customers for tem1inaring 
calls to switched or dediated access lines. Calls are billed to the Customer and not the 
caJling pany. All caUs are billed in six (6) second increments after an initial period. for 
billing purposes, of eighteen (18) seconds. An interstate monthly service fee applies per 
account to mis service. 

3.11 American Norte) Travel Card Service 

American Nortel Travel Card service is offered to business and residential Customers for 
placing long distance caUs while away from home or office. Calls charges are billed to 
the Customer's Travel Card accounl or to the Customer's presubscribed account servi~.:c. 
All calls are billed in one (I) minute increments after an inirial period, for billin~ 
purposes, of one (1) minute. 

3. I 2 Conference CalliD& 

Conference Calling is available to Cusromers wilh a pre~stablished account with the 
Company. Calls are charged on a per minute and a per leg basis for each bridged call. 

3.13 American Nortel Debit Card Sentc:e 

American Nortel Debit Card service is offered to the general public as a commndiry 
traded irem for placing long distance calls over the Company's service. Calls may be 
originated by calling a toll free (800/888) number from any location wilhin the state of 
Florida. Debit cards are sold and rated on a per unit basis. Call charges are measured 
in units and are consumed on an as used basis. All calls are billed in one (I) minute 
increments for each initial and each additional period. The p:or minute rate and the per 
unit rate are the same for intrastate Florida services. 

ISSOEO: November 14. 1997 EFFEC'I1VE: 

ISSUED BY: William P. Williams. Presidcnl 
American Norte I Communicatioru. Inc. 
7201 E. Camelback Road, Suite 320 
Scottsdale, Arizona 85251 



AMERICAN NORTE.MMUNICATIONS, INC • 

SECTION 4.0 - RATES 

4.1 General 

• Florida Tariff' No. I 
Original Shccl 26 

Each Custome.r is charged individually for each call placed through the Company . 
Charges will vary by service offering, class of call, time of day, day of week. da~., of 
caiJ and/or call duration. 

4.2 Late Payment Charge 

The company will charge a one-time 1.5% late payment fee on all invoices not paid hy 
the due date identified on the Company bill. 

4.3 Return Check Char&e 

The Company will assess a return check charge of' up to $20.00 or S% of the amount of 
the check, whichever is greater, whenever a check or draft presented for payment of 
service is not accepted by the institution on which it is written. This charge applies cad1 
time a check is returned to the Company by a bank for insufficient funds. In addition. the 
Company reserves the right to place tbe Available Usage Balance for the Customer'\ 
Debit Account on hold until the cbeck or draft clears or is paid. 

ISSUED: November 14, 1997 EFFEC'IIvE: 

ISSUED BY: William P. Williams, President 
American NoneJ Communications, Inc. 
7201 E. Camelback Road. Suite 320 
Scottsdale. Arizona 8525 1 
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SECI'ION 4.0 - RATES, (CONT'D.) 

4.4 Exemptions and Spedal Rates 

4.4.1 Discounts for Heariaa Impaired Cllltoalen 

A telephone toll message which is c:ommunic:atcd using a telecommunications 
devise for the deaf (TDD) by properly certified hearing or speech impaired 
persons or properly certified business esrablishmenlS or individuals equipped with 
TDDs for communicating with hearing or speech impaired persons will receive. 
upon request, credit on charges for certain intrastate toll calls placed between 
TDDs. DiSCOUIIIS do not apply to surcharges or per call add~on charges f()r 
operator services when the call is placed by a method !hat would nonnaJJy incur 
the surcharge. 

(A) 1be credit to be given on a subsequent bill for such calls placed between 
TDDs will be equal to applying the off·peak rate during peale rare period. 

(B) The credit to be given on a subsequent bill for such calls placed hy TDDs 
with the assistance of the relay center will be equal to SO% of the rate for 
the applicable rate period. If either pany is both hearing and visually 
impaired, the call shall be discounted at 60% of the applicable rate. 

4.4.2 Directory AssistaDce Exempdonl 

Presubscribed residential Customers or authorized users of Customers' services 
who are cenified as handicapped are e~t from applicable Directory Assistance 
charges for the ftrst SO directory assistance calls per month. 

4.4.3 Emergency Call Exempdoas 

The following calls are exempted from all charges: Emergency calls to 
recognizable authorized civil agencies including police. fire, ambulance, homh 
squad and poison control. American Nortel will only handle these calls if the 
caller dials all of the digilS to route and bill the call. Credit will be given for any 
billed charges pursuant to this exemption on a subsequent biJJ after verified 
notification by the billed Customer within thirty (30) days of billing. 

tsSOEO: November 14. 1997 EFFEC'IlVE: 

ISSUED BY: WiUiam P. Williams, President 
American Norte! Communications, Inc. 
7201 E. Camelback Road, Suite 320 
Scottsdale, Arizona 8525 1 



SECTION 4.0 • RATES, (CONT'D.) 

4.5 American Nortel Prop'ams I aad 2 

4.5.1 Per Minute Rates 

Florida Tariff No. I 
Original Shccl 2X 

EVENING & 
DAY NIGHT /WEEKEND 

Mileage Initial 
Band Period 

ALL $0.199S 

4.6 American Nortel Plan A 

4.6.1 Per Minute Rate: 

4. 7 American Nortel Dedlalted Sen1ce 

4. 7 .I Per Minute Rate: 

4. 7.2 Term Dlsc:ouDt Percentaae: 

12 Month Term 
24 Month Term 
36 Month Term 

Each 
Add'l. 
Period 

$0.199S 

Initial 
Period 

$0.1995 

$0.1995 

2.00% 

$0.1995 

Each 
Add'l. 
Period 

$0.1995 

x.xx% 
x.xx% 
x.xx% 

ISSUED: November 14, 1997 EFFECI'IvE: 

ISSUED BY: William P. Williams, President 
American Nortel Communications, Inc. 
7201 E. Camelback Road, Suite 320 
Scottsdale, Arizona 85251 



AMERICAN NORTE.MMUNICATIONS, INC . • 
SECTION 4.0- RATES, (CONT'D.) 

4.8 American Nortel Toll Free Service 

4.8.1 Per Minute Rates: 

Switched Access Tennination 

Dedicated Access Tennination 

4. 9 American Nortel Travel Card Senic:e 

4.9.1 Per Minute Rates: 

4.10 Conference Calling 

4.10.1 Call Set Charge, per leg: 

4.10.2 Per Minute usage charges, per leg: 

7:00AM to 5:00 PM•. Monday-Friday 
All other times of the week 

4.11 American Nortel Debit Card Service 

Florida Tariff No . I 
Original Sheet 29 

$0.1995 

$0.1995 

$0. 1995 

$1.55 

$0.3200 
S0.2J40 

$0.4500 

• - to but not including 

ISSUED: November 14, 1997 EFFECtiVE: 

ISSUED BY: William P. Williams, President 
American Nonel Communications, Inc. 
7201 E. Camelback Road, Suite 320 
Scottsdale, Ar izona 85251 
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ATTACJDIBIIT III - A 
AMERICAN NORTBL COMMUNICATIONS, INC. 

Financial Reaourcea Stat ... nt 

American Nortel Communications, Inc. is providing a June 30, 1997 
financial statement with its application as proof of the company's 
anticipated Florida revenue projections. These statements show 
that the company has a positive income as well as positive 
Shareholders Equity. 

American Nortel Communications, Inc. proposes to operate ils d 

reseller in the state. There are minimal capital requirements or 
expenses that the company will experience when starting it's 
Florida operations. All transmission will be provided by the 
underlying carrier. The company has structured its retail pricing 
so that its per minute rate covers its per minute cost, thus 
assuring an almost instantaneous positive cash flow . 

also points to the resumes provided with the 
These resumes show that American Norte! 

The company 
application. 
Communications, 
entrepreneurial 

Inc. has the managerial experience and 
skill necessary to run the company . 
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A'l'TACJIIIINT IV 

MAHAGIRIAL AND XJCBNICAL CAPABILITIIS 
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MDIUCAH WORHL C~ICATIORS, IHC. 

or IWCACDIID'1' DIJLOn• 

Mr. William P. Willi ... - President, Chairman and CEO 

W.P. Williams, Jr., graduate of Baylor University with a Masters in 

Business and Finance, is presently the President, Chairman of the 

Board and Chief Executive Officer of American Norte! 

Communications, Inc. Mr. Williams has twenty years in Senior 

management experience and was also founder of a successful 

financial consulting firm, land developer, licensed Real Estate 

Broker and is listed in the 1987 version of "Who's who in Finance 

and Industry". 



PAY; 

TOl'HE 

ORDER 

210 N. Park Ave. 

P.O. Drawer 200 

Winter Park, FL 

32790·0200 

Tel: 407·740·8575 

Fax: 407-7 40·0613 

Florida Public Service Commission 
Gerald L. Gunter Building, Room 270 
2540 Shumard Oaks Boulevard 
Tallahassee, Florida 32399-0SSO 

• 
DEPOSrr 

D65~ ... 

November 13. 1997 
OVERNIGHT 

DATE 

NOV l~ 1997 

RE: Initial Application and Tariff of American Nonel Communications, Inc. for 
Authority to Provide lnterexchange Telecommunications Services within th~.: 
State of Florida. 

Dear Sir/Madam: 

Enclosed for filing are the original and twelve (12) copies of the above~referenced 
application of American Nonel Communications, Inc .. 

Also enclosed is a Technologies Manag~. Inc. check in the &:nounr of $250, to 
cover the filing fee. 

Please acknowledge receipt of this filin& by returning, filed stamped. the extra copy 
of this letter in the self-addressed swnpcd envelope provided for that purpose. 

I may be reached at (407) 140-8S1S with any questions, comments or correspondence 
regarding this application. Thank you for your assistance. 

/ d. ~ Chedt f8C8Ived with- and 
#il41:1jl!hp1ipUt1p!LiH"fMIWf1ijiiMM+iW§M!kJitiQi1ijliU+$pi&iiip&tijlllhf 

P.O. Or--. ZOO 

"'""-'-*-fL 
32JIO-QZOD 

210N.P8Itl._ 
WlntM '-*. R. UJD ,.IJ) 740-lani 

Ill 
6l·31M31 

17969 
NUMBI A 

17969 

TWO HUNDRED FIFTY DOLLARS 
"MOUNT 

FLORIDA PUBLIC SERVICE COMM. 
RECORDS & REPORTING 

---~540 SHUMARD OAK BLVD. 
~ALLAHASSEE FL 32399-0850 

11/13/97 
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