
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Request for approval of 
resale agreement negotiated by 
BellSouth Telecommunications , 
Inc. with ACCESS Integrated 
Networks , Inc.pursuant to 
Sections 251 and 252 of the 
Telecommunications Act of 1996 . 

DOCKET NO . 971038 - TP 
ORDER NO. PSC- 97 - 1446- FOF- TP 
ISSUED : November 17 , 1997 

The following Commissioners participated in the disposition of 
this matter : 

JULIA L. JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F. CLARK 

DIANE K. KIESLING 
JOE GARCIA 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On August 11 , 1997 , BellSouth Telecommunications, Inc . (BSTJ 
and ACCESS Integrated Networks , Inc . (ACCESS) filed a request for 
approval of a resale agreement under the Telecommunications Act of 
1996, 47 U.S.C . §252(e ) of the Telecommunications Act of 1996 ( the 
Act) . The agreement is attached to this Order as Attachment A and 
incorporated by reference herein . 

Both the Act and Chapter 364 , Florida Statutes , encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Under the 
requirements of 47 U.S . C. § 252(e) , negotiated agreements must be 
submitted to the state commission for approval. Section 252(e) (4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved . 

This agreement covers a two-year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services. Under 47 U.S.C . § 252 (a) (1) , the 
agreement shall include a detailed schedule of itemized charges for 
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interconnection and each service o r network element included i n the 
agreement . The agreement states that telecommunications services 
provided by SST for resale will be available for purchase by ACCESS 
at a discount rate of 21.83% for residentia l services and 16 . 81% 
for business services . 

Upon review of the pro posed agreement , we find that it 
compli es with the Telecommunications Act of 1996 ; thus , we hereby 
approve it . SST and ACCESS must file any supplements o r 
modifications to their agreement with the Commission f o r r e view 
under the provisio ns of 47 U.S.C. § 252(e) . We note that ACCESS 
does not currently hold a Florida certificate to provide 
alternative local exchange telecommunications service , and 
therefore , it cannot provide alternative local e xchange 
telecommunications services under this agreement until it obtains 
a certificate from this Commission . 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications , Inc . and 
ACCESS Integrated Netwo rks , Inc . , as set forth in Attachment A and 
incorporated by reference in this Order , is hereby approved . It is 
fu r ther 

ORDERED that any supp lements or modifications t o this 
agreement must be filed with the Commission for review under the 
provisions of 47 U.S . C . § 252(e) . It is further 

ORDERED that ACCESS Integrated Networks , Inc . shall not 
provide alternative l ocal exchange telecommunications services 
under t h is agreement until it obtains a certificate t o provide 
alternative local exchange telecommunicatio ns services from this 
Commission . It is further 

ORDERED that this docket shall be closed . 
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BY ORDER of t he Florida Public Service Commission this 17th 
day of November , 19 97 . 

BLANCA S . BAYO , Direc r 
Division of Records and Reporting 

(S E A L) 

KMP 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120 . 569 (1) , Florida Statutes, to notify parties of any 
administrative hearing o r jud icial r eview of Commission orders that 
is available under Sections 120 . 57 or 120 . 68 , Florida Statutes , as 
well as the procedures and time limits that apply . This notice 
should not be construed to mean all r equests for an administrative 
hearing o r judicial review will be granted o r result in the relief 
sought . 

Any party adversely affec ted by the Commission ' s final action 
in this matter may r equest : 1) reco nsideration of the decision by 
filing a motion f o r reco nsideration with the Director , Division of 
Reco rds and Reporting , 254 0 Shumard Oak Boulevard, Tallahassee , 
Florida 32399-08 50 , within fif teen ( 15 ) days of the issuance of 
this o rder in the form prescribed by Rule 25- 22 . 060 , Florida 
Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996 , 47 
U. S . C. § 252(e) (6) . 
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ATTACHMENT A 

.-\ereement Between BeiiSouth Telecommunications, Inc. and ACCESS Integrated ~'etwo rk5. Inc 
Regarding The Sale of BST's Telecommunications Services to ACCESS Integrated ~eiwork5. Inc For 

The Purposes of Resa le 

THIS AGREEr-.1ENT IS by and be~een BeiiSouth TelecommuniC:IllOns. Inc 0 ("" Bell South or Comp:-tn) "). J 

Georg~a corporauon. and ACCESS Integrated Ne~orks. Inc (""ACCESS""). a Gecrg1a corporation. and shall be 
deemed effectl\e as of , )>.\ \.l ) ';i~ . 1997 

WITNESSETH 

WHEREAS. Bell South is a local e:'tchange telecommun1cauons company authomed to prov1de 
telecommurucat.ions seiVlces tn the states of Alabama. Flonda. Georg1a. Kentucky. Lou1S1ana. MISSISSippi. :-.'orth 
Carolina. South Carolina. and Tennessee. and 

WHEREAS. ACCESS IS or seeks to become an altemauve local ~:<change telecommunicatiOns comp:-tn~ 
:.w:.\.:.r.z~...! \v ~·v\h:k .clc:communtcauons servtees tn the states of Alabama. Flonda. Georg1a. Kentuclc) . Lou1s1ana. 
MisSISstppt. North Carohna. Soulll Carohna. <~nd Tennessee. and 

WHEREAS, ACCESS demes to resell BeliSoulll "s telecommumcnuons ser\1ces. and 

WHEREAS. BeliSoulll has agreed to prov1de such servtces to ACCESS for resale purposes and pursuMtt to llle 
terms and cond.Juons set forth herem: 

NOW. THEREFORE. for and 10 cons1derauon of llle mutual prem1ses and prom1ses con1.11ned here1n. BeliSoulll 
and ACCESS do hereby agree as follows: 

L Term of tbe A~reement 

A. The term oflll1s Agree·ment shall be two years begtnnmg J\.1...\.~·-;).~ . 1997 and shall 
apply to all of BeiiSoulll 's serv1ng temtory as of January I. 1997 in llle s of Alabama. Flonda. Georgta. 
Kentucky. Lowstana. MisstSSlppt, North Carolina. South Carohna. and Tennessee. 

B. This Agreement shall be automatically renewed for two addiuonaJ one year penods unless e1ther party 
mdicates .its intent not to renew the Agreement. Notice of such mtenl must be provtded. tn wn ung. to llle olller 
party no later t.han 60 days prior to the end of the then~x.irung contract period. The terms of thts Agreement 
shaJI remaJn in effect after llle term of t.he eXJrung agreement has exptred and whtle a new agreement IS betng 
oegotiated. 

C. The rates pursuant by which ACCESS is to purchase serv1ces from BeiiSoutll for resale sl\a.ll be at a 
discount rate off of the retatl rate for the telecommunJcations servtce. The dtscoum mtes shall be as set forth tn 
Exhibit A. attached hereto and in~rporated herein by tlus reference Such dtscount shall reflect the costs 
avotded by BeiiSouth when selling a serv1ce for wholesale purposes 

IL Dennitloa or Terms 

A. CUSTOMER OF RECORD means the entity responsible for placing applicauon for scrvtce. rcquesung 
additions. reariangements. maintenance or discontinuance of serv1ce: payment tn full of charges 1ncurred such as 
non-recurring, monthly recurring, toll. directory assistance. etc. 

B. DEPOSIT means assurance provided by a customer in the form of cash. surety bond or bnn.k letter of 
credit to be held by the Company. 

C. END USER means t.he ultimate user of t.he telecommumcations servtces . 

• t • . · 997 
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ATTACHMENT A 

0 . END USER CUSTOI'vtER LOCATION me<lnS the ph~SIC:llloc.llaon of the premases "hc:re . 111 cnCl user 
makes use of the telecommumcauons serv1ces 

E. NEW SER VlCES means funcuons. fen lUres or C<lp:tbdataes that nrc not currently offered b~ Bell South 
Th1s Includes pnckag1ng of e~ISIJng serv1ces or comb~nmg a new funcuon feature or c:-~paball t:- I \ llh .1n C\JS!Ing 
SCI'\ ICC. 

F. OlliER LOCAL EXCHANGE COMPANY (OLEC) me<~ns a telephone company certificated by the 
public seMce comm1ssions of the Company's franchised area to prov1de local exch:~nge ser.1ce wuh1n the 
Company's franch1sed area. 

G. RESALE means an acliv11y where1n a cen1ficated OLEC. such as ACCESS subscnbes to the 
telecommumcauons serv1ces of the Compnny nnd then reoffers those telecommumcauons ser.1ces tc the public 
l wtth or ~1thou1 ":tdding value") 

H. RESALE SERVlCE AREA means the area. as defined m a public serv1ce commiSSIOn ilppro\ed 
ceru.ficate of operauon. wtthin wh1ch an OLEC. such as ACCESS. m:1y offer resold local exchange 
telecommunJcauons service. 

m. General Pro,·isions 

A. ACCESS may resell the tanffed local exchange and toll telecommumcauons serv1ces of Bell South 
conwned 1n the General Subscnber Service Tanff and Pnvate L1ne Serv1ce Tanff subject to the terms . . 1nd 
condiuons speclfically set forth herem. Notwtt.hstanding the foregoang. the exclusiOns and hrrut.1uons on 
services av3Jiable for resale will be as set fonh tn Exh1b11 B, attached hereto and ancorporated heretn by th1s 
reference. In addition. ACCESS may not purchase telecommumcauons serv1ces at the wholesale rate fo r liS own 
use. 

8eUSouth shall make available telecommunications seMces for resale at the rates set fonh m Exlubll A to th1s 
agreement and subject to the exclusions and lintitauons set forth m Exh1b11 8 to tlus agreement. It docs not 
however waive its rights to appeal or otherwise challenge any dec1s1on regarding resale that resulted 1n the 
discount rates contained in Exhibir A or the exclusions and limitations contamcd in E~h1b11 8 BeliSouth 
reserves the nght to pursue any and all legal and/or eqUitable remed1es. 1nclud1ng appeals of any dec1s1ons If 
such appeals or challenges result in changes in lhe discount rates or exclus1ons and lun11auons. the parues agree 
that appropriate modifications to this Agreement wtll be made promptJy to maJce its terms corlSIStent w1th the 
outcome of the appeal. 

B. The provision of services by the Company to ACCESS does not consmute a JOint undenaklng for the 
fum.isrung ofllny semc:e. 

C. ACCESS will be the customer of reaJrd for all services purchased from Bell South. E~cept ns speclfied 
herein. the Company will take orders from. bill and expect payment from ACCESS for aJI serv1ces 

D. ACCESS will be the Company's smgle point of contact for aJI serv•ces purchased pursualll to th1s 
Agreement. The Company shall have no contact w1th the end user e:~cept to the e.xtent prov1ded for herem. 
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ATTACHMENT A 

E. The Company .... ,11 conunue to bill the end user for .1 11~ sel'\ 1ces that the end user specifies 11 Ill Shes to 
rece1ve d1rectl~ from the Company 

F. The Company m:unt.;uns the oght to sel"\ e d1rectl~ an~ end user \\ 11h1n the sel'\ 1ce .lfe.1 of ACCESS 
The Compan~ \\Ill conunue to dlfectly market 11s O\\ n telecommu111c:li10ns products .1nd sel'\ 1ces .;nd 111 do1ng 
so mJ~ establish Independent relauonsh1ps with end users of ACCESS 

G. Neit.her Party shall imerfere with t.he nght of any person or enury to obta1n serv1ce d1rectl~ from the 
ot.her Party. 

H. Current telephone numbers may normally be retained by Lhe end user HO\\e\er. telephone numbers Jte 
t.he property of the Company and are ass1gned to the serv1ce furn1shed. ACCESS has no pro perT) nght to the 
telephone number or any other call number des•gnaliOI) assoc1ated with serv1ces furn1shed by the Compan~ .111d 
no nght to t.he cominuance of service through any parucular central office The Company reser\les the nght to 
change such numbers. or the central office des1gna11on associated w11h such numbers. or both. whene\er the 
Company deems 11 necessary to do so 10 the conduct of Its bus111ess 

L The Company may prov1de any service or facl11ry fo r wh1~h a charge IS not established herem. as long as 
it is offered on t.he same terms to ACCESS. 

J. Service 1s furnished subject to the condition Lhat 1t w111 not be used for any unlawful purpose 

K. Service W1ll be disconunued if any law enforcement agency advises that the serv1ce be1ng used 1s '" 
v1olation of the law. 

L The Company can refuse serv1ce when 11 has grounds to_ believe that serv1ce Will be used 1n v1olauon of 
the law. 

M. · The Company accepts no responsibility to any person for any unlawful act comrruned by ACCESS or 11s 
end users as part of proviwng service to ACCESS for purposes of resale or otherw1se. 

N. The Company will cooperate fully with law enforcement agencies w1t.h subpoenas and coun orders for 
assistance ....,ith the Company's customers. Law enforcement agency subpoenas and coun orders regardtng end 
users of ACCESS wiil be wrected to ACCESS. The Company will bill ACCESS fo r 1mplemenung any reques:s 
by law enforcement agencies rcgarwng ACCESS end users. 

0. The characteristics and methods of operation of any e&rcults. facil ities or equ1pment prov1ded by any 
person or entisy other than the Company shall not 

I. Interfere with or impair service over any facilities of t.he Company. its affiliates. or its connecung and 
concurring carriers involved in its service: 

2. Cause damage to their plant: 

J. Impair the privacy ofany communications: or 

p,,. ) 
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~ Create haz.ards to any employees or the publ1c 

ATTACHMENT A 

P. ACCESS assumes the respons1b1 1J~ of no11fy1ng the Company regard111g less th.1n standard operations 
Y.llh respect to serv1ces prov1ded by ACCESS 

Q. Facililles and/or equipment utilized by BeiiSouth to prov1de serv1ce to ACCESS remaw the prope~ of 
Bell South. 

R. White page directory listings will be provided in accordance with regulallons set fonh 111 Secuon A6 of 
the General Subscnber Service Tanff and wtll be available for resale. 

S. BeiiSouth w1ll provide customer record information to the ACCESS prov1ded the ACCESS has the 
appropnate Letter(s) of Authonz.auon. BeiiSouth may prov1de customer record 1nformat1on v1a one of the fo llow111g 
methods: US mail. fax. telephone or by electromc wterf.1ce. BeiiSouth w111 prov1de customer record 1nforma11on 
na L'S m;ul. fa.'( or telephone on nn 1n1enm bas1s only 

ACCESS agrees to compensate BeiiSouth for all Bell South incurred expenditures associated w11h provuilng such 
Information to ACCESS. ACCESS wtll adopt and adhere to the Bell South gUJdellnes assoc1ated wnh each. method of 
pr0\1ding customer record information. 

T. Bell South's retail voic~ mall service shaJJ be available for resale at rates. terms and condjlJons as mutually 
agreed to by the parues. 

IV. BeliSourh's Provision of Services ro ACCESS 

A. ACCESS agrees that its resale of BeiiSouth serv1ces shall be as follows. 

l. The resale of telecommunications services sh.all be limited to users and uses confomung to the 
class of service restrictions. 

2. Reseller agrees to abide by any joint marketing restriction: 1f applicable to Reseller. 1m posed by 
the Telecommurucations Act of 1996. 

3. Hotel and Hospital PBX service are the only telecommunications serv1ces avrulable for resale to 
HoteVMotel and Hospital end users. respectively. Similarly. Access Line Serv1ce for Cust,omer Prov1ded 
Coin Telephones is the only local service available for resale to Independent Payphone Prov1der (IPP) 
cu.sto.mers. Shared Tenant Service customers can only be sold those telecommumcauons serv1ces 
available in the Company's A23 Shared Tenant Service Tari.tf. 

4. ACCESS is prohibited from furnishing both flat and measured rate service on the same business 
premises to the same subscribers (end users) as stated in A2 of the Company's Tariff except for backup 
service as indicated in the applicable state tariff Section AJ. 

5. If telephone service is established and it is subsequently determined th.at the class of serv1ce 
restriction has been violated. ACCESS w11l be notified and billing for that serv1ce w1ll be •mmed•atel~ 
ch<Uiged to the appropriate class of service. Serv1ce charges for clw1ges between class of serYice. back 

Version: April 24. 1997 
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ATTACHMENT A 

b11ling. and interest as descnbed en th1s subsecuon shall :~ ppl~ :11 the Compiln~ ·s sole d1scret1o n Interest 
at a rate as set fonh in Section A2 of the Gene rill Subs.:nber Sel'\ 1ce T.1 r1ff and Sew on 82 of the Pm .ue 
Lene Servtce Tanff for the apphcilble state. compounded d:uh for the number of da\ s from the bilck 
b1lling date to and enclud1ng the date thilt ACCESS a 1uall~ ~ilkes the pa~ mem 10 ;he Comp.tm rna~ be 
assessed. 

6 The Company reserves the nght to penod1cilll) audit se" 1ces purch.tsed b~ ACCESS 10 est.1bl1sh 
authenucuy of use. Such audit shall not occur more th:tn once 1n a calendilr )ear ACCESS shall make 
any and all records and data ava1lable to the Company or the Company' s auditors on a reasonable bam 
The Company shall bear the cost of said audit. 

B. Resold services can only be used in the same manner as spec1fied 1n the Company's Tanff Resold 
~- ... ~-::! :!~: su!:lject to the same tenns and cond1uons as are spec1fied for such sel' 1ces "hen furn1shed to .111 
indiv1dual end user of the Company 1n the appropnate ~uon of the Company· s Tanffs Spcc1fic tariff fe:uures. 
e.g. il usage allowance per month. shall not be nggregated ncross muluple resold serv1ces Resold sel'\ 1ces cannot 
be used to aggregate traffic from more than one end user customer except as spectfied 111 Secuon Al l of the 
Company's Tanff refemng to Shared Tennnt Serv1ce 

C. ACCESS may resell serv1ces only withan the spectfic resale servtce areil as defined m us ceruficate 

D. Telephone numbers tranSmitted vta any resold servi~ fea ture are entended solely for the use of the end 
user of the feature. Resale of this infonnation is prohibited. 

[ . No patenL copyrighLtrademark or other proprietary nght IS licensed. granted or othe~tse transferred 
by this Agreement. ACCESS is strictly prohibited from any use. mcluding but not luruted to sales. mnrkeung or 
adverustng, of any BeliSouth name or trademark. 

V. Maintenance or Services 

A. ACCESS will adopt and adhere to the standards conwned tn the appltcable Bell South Work Center 
lnterface Agreement regarding maintenance and insta.llauon of servtce. 

B. Services resold under the D>mpany's Tariffs and facthues and equtpment provtded by the Company 
shall be maintained by the D>mpany. 

C. ACCESS or its end users may not rearrange. move. dtsconnect. remove or anempt to repmr any 
facilities owned by the Company, other than by connection or dtsconnecuon to any Interface menns used. e.-<cept 
with the wrine.n consent of the Company. 

D. ACCESS ac~epts responsibility to notify the Company of situations that anse that may result 1n a servtce 
problem. 
[. ACCESS will be the Company's single point of contact for all repajr calls on behalf of ACCESS· s end 
users. The parties agree to provide one another with toll-free contact numbers for such purposes. 

F. ACCESS will contact the appropriate repair centers in accordance with procedures established by the 
Company. 

vcn.on: ~124, 1997 
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G. For all repa1r requests. ACCESS accepts respons1b ll 1~ for .1dhenng to the Comp.111~ ·s pr~s~r~::n1ng 
gu1dellnes pnor to rc:fe rnng the: trouble to the Compan~· 

H. The Company will btll ACCESS for hnndlmg troubles that arc: fou nd not to be 1n the Comp.1111 s 
net\\Ork pursuant to liS standii.Id lime and matenal charges The: standard tune .1nd m<itena.l ch:ug~s 11 ill ~ no 
more than ~hat Bell South charges to liS retail customers for the same sel" 1ces 

L The Company reserves the right to contact ACCESS· s customers. 1f deemed necesS<\0- . for mtuntenance 
purposes. 

\'L Establishme'ot of Service 

A. After rece1' ing cem.ticauon as a local excha.nge compnny from the :lppropn<~te regulatory agenc~ 
ACCESS w1ll prov1de the nppropnate Company serv1ce center the necess.1ry documentauon to en.1ble the 
Company to establish a master account fo r ACCESS Such documentauon shall 1nclude the Appllcauon for 
Master Account. proof of authonty to prov1de telecomrnumcauous serv1ces . . 111 Operaung Company Number 
("OCN") aSSigned by the Nnuonal Exchange Carners Assoc1at1on (" NECA"l and a ta."< e"<empuon ceruficate. 1f 
applicable. When necessary deposll requ~rements arc: met. the Company ~•II beg1n takmg orders for the resale of 
seMce. 

B. Serv1ce orders will be in a standard format des1gnated by the Company 

C. When noufication is received from ACCESS that a current customer of the Company wtll subscnbe to 
ACCESS's serv1ce. standard serv1ce order intervals for the appropnate class of serv1ce will apply 

D. The Company will not r~uire end user confirmation prior to establishing serv1ce for ACCESS's end 
user customer. ACCESS must. however. be able to demonstrate end user authonz.1uon upon request 

E. ACCESS will be the single point of contact with the Company for all subsequent ordenng ac11v1ty 
resulting in additions or changes to cesold services except that the Company Wlll accept a r~uest directly from 
the end user for conversion of the end user's seMce from ACCESS to the Company or will accept a request from 
another OLEC for conversion of the end user's service from the ACCESS to the other LEC The Company ~ •II 
noufy ACCESS that such a request has been processed. 

F. lf the Company determines that an unauthorized change 1n local service to ACCESS has occurred. the 
Company will reestablish service With the appropnate local serv1ce prov1der and will assess ACCESS as the 
OLEC initiating the unauthorized change. an unauthonzed change charge sun liar to that descnbed 10 F C C 
Tari1f No. 1. SCction 13.3.3. Appropriate nonrecurring charges. as set forth 10 Secuon A~ of the General 
Subscriber Service Tari1f. will also be assessed to ACCESS. 

These charges can be adjusted if ACCESS provides satisfactory proof of authorization. 

(a) each Residence or Business line 

VcneOf'l: ~I 24. I 991 

Nonrtturring Charge 
s 19.41 

P•c• 6 
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ATTACHMENT A 

G. The Company wtll, in order to safeguard us antcrest. requare ACCESS to make :1 depoSit to be held b' 
the Company as a guarantee of the pa~ment of rates :tnd ch:trges. unless S.1llsfilcton credit has :tlrc::td\ been · 
establtshed. Any such deposit may be held dunng the comtnuance of the: sen ace: .• ~ sc:cun~ for the: p:,~ menr of 
any :tnd lll amounts accrutng for the servtce 

H. Such deposit may not e.xceed two months' estimated btlltng 

L The fact that a deposit has been made an no way relieves ACCESS from compl~ tng '' uh the Compan~ ·s 
regulations as to advance payments and the prompt payment of btlls on presentatton nor does 1t consututc: " 
waiver or modification of the regular practices of the Company provtdtng for the dtsconunuancc: of sen·tcc: for 
non-payment of any sums due the Company. 

J . The Company reserves the nght to increase the dc:posll requtrements when. tn us sole Judgment. the: 
condations JUSUfy such acuon. 

K. In the event that ACCESS defaults on ItS ;~ecount. servacc: to ACCESS wil l be termtnated and an~ 
depoSitS held WIJI be applied tO Its <ICCOUnt. 

L In the case of a cash deposit, interest at the rate of sax percent per annum shaJI be patd to ACCESS 
during the continuance of the depostt. Interest on a deposit shall accrue: annually and. tf requested. shall be 
annually creclited to ACCESS ~Y the accrual date. 

Yn Payment And Billing Arraneements 

A. When the tnitial service is ordered by ACCESS. the Company will establish an accounts recetvable 
master account for ACCESS. 

B. · The Company shall ball ACCESS on a current basts all applicable charges and credJts 

C. Payment of all charges will be the responsibility of ACCESS. ACCESS shall make payment to the 
Company for all services biiJed. The Company is not responsable for paymentS not recetved by ACCESS from 
ACCESS's cwtomer. The Company will not become involved tn btlling disputes that may anse between 
ACCESS and its customer. Payments made to the Company as payment on account wtll be credited to an 
accounts rcc:eivable master account and not to an end user's account. 

D. The Company will render bills each month on established btll d.1ys for each of ACCESS's accounts 

E. Tbc Company will biU ACCESS. in advance. charges for all servtces to be provtded dunng the ensumg 
billing period except charges associated with service usage, which charges Will be btlled tn arrears. Charges wtll 
be caJculated on an individual end user aCCOUllt level. including. tf appltc:able. any charges for usage or usage 
allowances. BeliSouth will also bill all charges. tncluding but not ltmued to 911 and E911 charges. 
telecommunications relay charges. and franchise fees. to ACCESS. 

Vcrs1on: Apnll4. 1997 
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ATTACHMENT A 

F. The payment \\Ill be due by the ne\t bill date (I e . same date m the follo"•ng month :~s the blll d.11e 1 
and is pa)able 1n Immediately av:ulilble funds Pa~ ment IS cons1dered to ha' e been made "hen rec.e1' ed b' the 
Company. 

If the p:1yment due date falls on a Sundily or on a Hol1di1) "h1ch IS obsen ed on .1 ~1ondJ~ the p,1, me111 
due date shall be the first non-Holiday day follow1ng such Sunda~ or Hohda~ If the pa~ men1 due date f:.lls on .1 

Snturday or on a Holiday wh1ch IS observed on Tuesday. Wednesday. Thursday. or Fnday. the pa~ mc:111 due a:m 
shall be the last non-Holiday day preceding such Saturday or Holiday If payment 1s no1 recm eo b~ the pa' ment 
due date. a late payment penally. as set forth 1n I follow1ng. shnll ;tpply 

G. Upon proof of tax exempt certification from ACCESS. the total amount btlled to ACCESS "Ill not 
include any ta.'<es due from the end user. ACCESS W1ll be solely responsible for the computation. tr;tCklllg. 
~::~~r.;~c; a::c ;:a) rr.ent of all federal. state and/or local JUnsdicuon taxes associated " 11h the sen·1ces resold to the 
end user. 

H. As the customer of record. ACCESS w11l be respons1ble for . and remu to the Company . • 1ll charges 
applicable to its resold serv1ces for emergency serv1ces (E9 11 and 911) nnd Telecommumcat1ons Relay Sen 1ce 
(TRS) as well as any other charges of n stmtlnr n.ature 

L If any port.1on of the payment IS rece1ved by the Company nfter the payment due date as set forth -
preceding. or tf any poruon of the payment ts rece1ved by the Company 1n funds that are not 1mmedJately 
avaJiable to the Company. then a late payment penally shall be due to the Company The late payment penally 
shall be the portion of the payment not rece1ved by the payment due date umes a late factor The late factor shall 
be as set forth in Section Al of the General Subscriber Service Tanff and Secuon 82 of Lhe Pnvate Ltne Servtce 
Tariff. 

J. Any switched access charges associated with interexchange earner access to the resold local e'(change 
hnes will be billed by. and due to. the Company. No additional charges are to be assessed to ACCESS 

K. - The Company will not perfonn b1lling and collecuon serv1ces for ACCESS as a result of the execuuon 
of th1s Agreement. All requests for billing serv1ces should be referred 10 the appropnate en lily or operauonaJ 
group within the Company. 

L PurStJant to 4 7 CFR Section S 1.617. the Company will bill the charges shown below whJch are 1den11cal 
to the EUCL rates billed by BST to its end users. 

Monthly fUtc 
l. Residential 

(al Each Individual Line or TrunJt SJ.SO 

2. Single Line Business 
(b) Each Individual Line or Trunk SJ.SO 

3. Multi-line Business 
(c) Each Individual Line or Trunk S6.00 

M. In general. the Company will not become involved in disputes between ACCESS aJ\d ACCESS's end 
user customers over resold services. If a dispute does arise that cannot be settled w1thout the tnvolvement of the 

\'cn1on: ~124. 1997 
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Company. ACCESS shall contact the desagn:ued Sen.-ace Cemer for resolutaon The Compan~ I\ all na.t.ke :1en 
effon to assist an the resoluuon of the dispute ;tnd 1\ all 1\0rk 1\ 11h ACCESS to resoh e the an:ttter an as tamel1 .1 
manner as passable ACCESS may be requared to submit documentillJOn 10 subsaan11.11e the cl<~am 

VTll. Discontinuance of Sen·ice 

A.. The procedures for dascontlnuang servace 10 an end user are as follo\l.s 

1. Where possible .. tlle Company wall deny scrvace to ACCESS's end user on beh<~lf of. and at the 
request of. ACCESS. Upon restoration of the end user's scn.·ace. restoral charges wall apply and wall be 
tlle responsibility of ACCESS. 

2. At the request of ACCESS. the Company·WJIJ dasconnect a ACCESS end user customer 

3. All requests by ACCESS for dena<~ I or dasconnecuon of :tn end user fo r nonp;t~ ment must be an 
wnung. 

4. ACCESS wall be made solely responsable for noufyang the end user of the proposed dasconnecuon of 
the servace. 

S. The Company will continue to process calls made to the Annoyance Call Center and Will advasc 
ACCESS when it is detennined that annoyance calls are onginated from one of tllc1r end user's 
locations. The Company shall be indemnified. defended and held hannless by ACCESS and/or the end 
user against any claim. loss or damage arising from providing tllis anfonnataon to ACCESS It as the 
responsibility of ACCESS to take tlle corrective acuon necessary With ats customers who mi\ke annoyang 
calls. Failure to do so will result in tlle Company's disconnecting the end user's scrvace 

B. The procedures for disconunuing scrvace to ACCESS are as follows 

1. The Company reserves tlle right to suspend or terminate scrvace for nonpayment or an tlle event of 
prohibited. unlawful or iruproper usc of tlle facilities or servace. abuse of the facallues. or any other 
violation or noncompliance by ACCESS of tlle rules and regulauons of the Company· s Tanffs. 

2. If payment ofac:c:ount is not received by the bill day in the montll after the origanal bill day. tlle 
Company may provide written notice to ACCESS. that additional applicauons for servace wall be refused 
and that any pending orders for service will not be completed af payment as not receaved b) the fifteenth 
day following the date of the notice. If the Company does not refuse addiuonal applacauons for servace 
on tb~ date specified in the notice. and ACCESS's noncompliance continues. notllmg contaaned herean 
shall preclude the Company's right to refuse additional applications for servace without further notace. 

3. If payment of account is not receaved. or arrangements made. by the bill day an tlle second 
consecutive month. tlle account will be considered 111 default and wall be subJect to deruaJ or 
disconnection. or both. 

4. If ACCESS fails to comply with the provisions of t..h.is AgreemenL including any payments to be 
made by it on the dates and times herean specafied. the Company anay. on tharry days wntten nouce to 

Vcrston. ,lpnll4. 1997 
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the person designated by ACCESS to recet\e notices of noncompli:~ nce . dt sconllnue the prO\ tStOn of 
e . .Usung servtces to ACCESS ill any tune thereaftt:r In the c:~se of such diSCOtll lnu:~nce . :~II btlled 
charges. as 'ol.ell as appl1c<1ble termin<~uon chMges. shall become due If the Comp<ln\ does not 
disconunue the provtsion of the serv1ces Involved on the date spectfied 111 the thun dJ\ s not tee. Jnd 
ACCESS's noncompliance conunues. nothing conuuned herem shall preclude the ·co~pan~ s nght 1o 
discontinue the proviston of the services to ACCESS wtthout funher no11ce 

S. If payment IS not received or arrangements made for payment by the dnle g1\CII 111 the \\ rtllen 
nouficauon. ACCESS's servtces w11l be diSCOntinued Upon d1scon11nunnce of sel'\ JCe on a ACCESS's 
account. service to ACCESS's end users wtll be dented. The Company \\Ill ;,lso reestablish sel'\ tee .11 

the request of the end user or ACCESS upon payment of the appropnate conncCilon fee and subJect 10 
th·e Company's nonnaJ application procedures. ACCESS IS solely responstble for notl fytng the end user 
nf' th~ proposed disconnecuon of the service. 

6. !f within fifteen days after an end user's service has been den1ed no conUict has been made tn 
reference to restonng service. the end user's serv1ce w1ll be disconnected. 

IX. Liability 

A. The liabiliry of the Company for damages anstng out of m1stakes. omtsstons. tnte rrupuons. 
preemptions. delays errors or defects 1n transmission. or failures or defects 1n facllwes furntshed by t..he 
Company. occurring in the course of furnishing serv1ce or other faclliues and no1 caused by the negligence of 
ACCESS. or of the Company in failing to rruunt.ain proper standards of maintenance and operauon and to 
exercise reasonable supervision shall in no event exceed an amount equivalent to the propontonate charge to 
ACCESS for the period of service during wh.ich such mistake. omission. mterrupuon. preempuon. delay. error or 
defect in uansmission or defect or failure in facilities occur. The Company shall not be !table for damage ansmg 
out of mistakes. omission. interruptions. preemptions. delays. errors or defects 111 transmtsston or other tllJury. 
including but not limited to injuries to persons or property from voltages or currents transmitted over the servtce 
of the Company. (I) caused by customer-provided equipment (except where a contnbuung cause 1s the 
malfunctioning of a Company-provided connecting arrangement. tn wh1ch event the habtllry of the Company 
shaH not exceed an amount equal to a proportional amount of the Company billing for the penod of servtce 
during which such mistake. omission. interruption. preemption. delay. error. defect 1n t..ransrrusston or InJury 
occurs). or (2) not prevented by cust.omer-provided equipment but whJCh would have been prevented had 
Company-provided equipment been used. 

B. The Company shall be indemnified and saved harmless by ACCESS agawst any and all clauns. acuons. 
causes of action, damages. liabilities. or deiTWlds (including the costs. expenses and reasonable attorneys' fees. 
on account thereof) of whatever kind or nature that may be made by any third parry as a result of the Company's 
fum.ishing of service to ACCESS. 

C. The Company shall be indemnified. defended and held harmless by ACCESS and/or the end user 
against any claim. loss or damage arising from the use of services offered for resale 1nvolv1ng· 

I. Claims for libel. slander. invasion of privacy or Infringement of copynghr ans111g from ACCESS's or 
end user's own communications. 

2. Claims for palenl infringement arising from acts combining or using Company servtces in 
connection with facilities or equipment furnished by the end user or ACCESS. 

Vcnaon: Apnl24. 1997 P.lj~< IU 
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3 All other cla1ms ans1ng ou1 of an act or OllliSSIOil of ACCESS or Its eud user 111 1he course of us1ng 
$eMCeS. 

D. ACCESS accepts respons1btliry for prov1ding access for m;umenilnce purposes of any sel' tce resold 
under I he prons1ons of th1s Tanff The Company shall not be responstble for :1ny f:11iure on the pan of ACCESS 
\\lth respect to ilny end user of ACCESS. 

X. Treatment of Proprietary and Confidential Information 

..\. Both panies agree that 11 may be necessary to provtde each other dunng the 1erm of 1h1s Agreemem 

., :!!: -=~~:::-: :or.fidential infonnation. including trade secret 1nfonnation. tnclud1ng bul not ltm1ted to. techntcal 
and bus1ness plans. technical infonnilllon. proposals. st>ectficauons. draw1ngs. procedures. customer accoun1 data 
and like infonnauon (hereinafter collecuvely referred to as " lnformauon"). Both pan1es agree that all 
lnfonnauon shall either be 1n wnung or other t.ang1ble format and clemly marked wtth a confidenuaJ. pnv:ue or 
proprietary legend. or. when the lnfonnation is communicated orally. t1 shall also be communtcated that the 
lnfonnation is confidential. private or proprietary. The lnformauon wtll be returned to the owuer wHhtn a 
reasonable ume. Both pantes agree that the lnfonnauon shall not be cop1ed or reproduced tn any form Both 
parties agree to receive such Infonnauon and not disclose such lnfonnauon. Both pa111es ngree 10 protect the 
Information recetved from distribuuon. disclosure or dissemmauon to anyone e:-<cepl emplo~ees of the parues 
\Hth a need to know such lnformauon and whach employees agree to be bound by the terms of tlus Secuon. Both 
parties will use the same standard of care to protect Information received as they would use 10 protect the1r own 
confidentiaJ and propnetary Information. 

B. Notwithstanding the foregoing, both parties agree that there will be no obligation to protect any ponton 
of the Information that is either: 1) made publicly available by the owner of the lnformauon or lawfully dJsclosed 
by a nonparty to this Agreement; 2) lawfu.lly obtained from any source other than the owner of the lnforrnauon. 
or 3) previously known to the receiving party without an obligation to keep t1 confidenuaJ. 

XL Re$olutioa of Disputes 

Except as otherwise stated in this Agreement. the parues agree that if any dtspute anses as to the tnterpretauon 
of any provision of this Agreement or as to the proper implementation of this Agreement. the parttes wall peuuon the 
applicable state Public Service Commission for a resolution of the ctispute. However. each party reserves any nghts 11 may 
have to seek judiciaJ review of any ruling made by that Public Service Commission concerning LltJS Agreement. 

XD. LimitatJoa of Ute 

The panies agree that this Agreement shall not be proffered by either parry in another junsdictton as evadence of 
any concession or as a waiver of any position taken by the other parry in thai jurisdicuon or for any o1her purpose. 

xm. Waivers 

Any failure by either party 10 insist upon the strict performru1ce by the other party of any of the prov1s1ons of this 
Agreement shall not be deemed a waiver of an1 of the provisions of this Agree men I. and each party. notwtt.hstanding such 
failure. shall have the right thereafter to insist upon the specific performance of any and aJI of the provistons of this 
Agreement. 

Vcn,on: Aprill4. 1997 l'.l~c I I 
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XIV. Go,em ing L .. w 

ATTACHMENT A 

This Agreement shall be governed by. nnd construed and enforced m ilccord:111ce \\ 11h. the Ia" s of the State of 
Georg~:1. \\l thout regard to liS confl ict of laws pnnc1ples 

XV. Arm's un&th Negotiations 

Th1s Agreement was executed after arm's length negouauons between the unders1gned pilrtJes .1nd reflects the 
conclus1on of the undersigned that this Agreement 1s an the best 1nterests of illl part1es 

XVL More Favorable Prov1sions 

A. The parties agree that 1f --

I. the FedernJ Communications Commiss1on (""FCC") or the Comm1ss1on finds that the terms of th1s 
Agreement are inconsistent in one or more !Th'ltenal respects wllh any of liS or the1r respecuve deciSions. 
rules or regulauons. or 

2. the FCC or the CommiSSIOn preempts the effect of th1s Agreement. then. 1n ell her case. upon 1uch 
occurrence becom1ng final and no longer subject to admuustrauve or JUdiCial rev1ew. the p<1rt1es thall 
Immediately commence good fajth negouauons to conform thiS Agreement to the requ1reme111s of any 
such dec1s1on. rule. regulauon or preempuon. The revised agreement shall have an effecuve date lhat 
coinc1des With the effecuve date of the onginal FCC or Comm1sscon ac:uon g1v1ng nse to such 
negouauons. The parties agree that the rates. terms and condiuons of <IllY new agreement shall not be 
applied retroactively to any period pnor to such effecuve date except to the e:<tent lhat such retroacuve 
effect is expressly required by such FCC or Comm1ssion decis1on. rule. regulauon or preempuon 

B. In the event that Bell South. either before or after the effective date of this Agreement. enters mto an 
agreement with any other telecommunications earner (an "Other Resale Agreement") wh1ch prov1des for the 
pr~vision within the states of Alabama. Florida.. Georg1a. Kentucky. Lou1s1ana. Miss1SS1pp1. Nonh Carolina. 
South Carolina. and Tennessee of any of the arrangements covered by th1s Agreement upon rates. terms or 
conditions that differ in any material respect from the rates. terms and condiuons for such arrangementS set forth 
in this Agreement ("Other Terms"), Bell South shall be deemed thereby to have offered such other Resale 
Agreement to ACCESS in its entirety. In the event that ACCESS accepts such offer. such Other Terms shall be 
effective between Bell South and ACCESS as of the date on which ACCESS acceptS such offer 

C. ln the event that after the effective date of this Agreement the FCC or the Comm1ss1on enters an order 
(a .. Resale Order") requiring BeliSouth to provide within the states of Alabama. Flonda. Georg1a. Kentucky. 
Louisiana. Mississippi. Nonh Carolina. South Carolina. and Tennessee any of the arrangementS covered by tJus 
agreement upgn Other Terms. then upon such Resale Order becoming final and not sutlject to funher 
administrative or judicial review. Bell South shaJI be deemed to have offered such arrangements to ACCESS upon 
such Other Terms. in their entirety. which ACCESS may only ao:ept 1n thetr enurery. as provtded 1n Secuon 
XVI. E. In the event that ACCESS ao:epts such offer. such Other Terms shall be effecuve between Bell South 
and ACCESS as of the date on which ACCESS acceptS such offer. 

D. In the event that after the effective date of this Agreement Bell South fi les and subsequently recetves 
approval for one or more intrastate tantfs (each.. a "Resale Tantf') offering to prov1de w1thin the states of 
Alabama. Florid&. Georgia. Kentucky. Louisiana. Mississippi. North Carolina. South Carolina. and Tennessee 
any of the arrangements covered by this Agreement upon Other Terms. then upon such Resale Tanff becom1ng 

Vcn1on· Apnl24. t997 l'l§C 12 
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effecuve. BeliSouth shall be deemed thereb~ to ha"e offe red such .1rrangernents to ACCESS upon such Other 
Terms. wh1ch ACCESS may accept .1s pro\lded 111 Sect1011 XVI E In the C\ Ctll tha t -\CCESS .1ccepts such offe r 
such Other Terms shall be effeCll\ e be11' een Bell South :w d ACCESS .IS of the d.lle 011 ' ' i11ch ACCESS .1c.:cpts 
such offer 

E. The terms of this Agreement. other than those affected by the Other Tenns .1cc:pted b~ -\CCESS. sh:~ll 
rematn 1n fuH force nnd effect. 

F. 

xvn. Notices 

Corrective PaymenL In the event that -· 

I . BeliSouth and ACCESS rev1se th1s Agreement pursuant to Section XVI A. or 

2 ACCESS accepts a deemed offer of an Other Resale Agreement or Other Tenns. then Bell South or 
ACCESS. as applicable. shall make a correcuve payment to the other pa~ to correct for the dtfference 
between the rates set fonh herem and the rates 1n such rev1sed agreement or Other Terms for 
substanuaJiy Similar servtees for the penod from the effective date of such re.,1sed agreement or Other 
Terms until the date that the pan1es execute such rev1sed agreement or ACCESS ;~ ccepts such Other 
Terms. plus simple interest at a rate equal to the tluny (30) day commercta l paper rate for h1gh-grade. 
unsecured notes sold through de<~lers by maJOr corporations 10 muluples of S I.UOO ou as regularly. 
published in Th~ Wall Strut Journal 

A. Every notice. consent. approval. or other commun1cauons requ1red or comemplated by th1s Agreemem 
shall be in writing and shaJI be delivered in person or g~ven by postage prep.11d m;ul. ;1ddress to 

BeiiSouth Telecommunications. Inc. 
Anention: OLEC Account Team 
3SJS Colonnade Parkway 
Binrungham. AL 3.5243 

ACCESS Integrated Networks. Inc 
Tom Wright 
1.52 Nonhcrest Boulevard. Sutte c 
Macon. GA 3 1 210-1 8~~ 

or at such other address as the intended recipient previously shall have des1gnated by \Hitten nouce to the other 
party. 

B. Where specifically required. notices shall be by certified or registered mail. Unless otherwtse prov1ded 
in thls Agreement. notice by mail shall be effective on the date it is offic1aJ1y recorded as delivered by return 
receipt or equivalent. and in the absence of such record of delivery. it shall be presumed to have been delivered 
the fifth day, or next business day after the fifth day, after it was deposited in the malls. 

xvm. Amendmeeu 

This Agreement may be amended at any ume upon written agree me Ill of both pan1es 

XIX. Entire A&r~meat 

This Agreement sets fonh the entire understanding and supersedes pnor agreemenls bcrween the p:~ntes relaung 
to the subject matter contained herein and merges all prior discussions between them. and nell her party shall be bound by 

.,.,._ .. . . ... . ': ~- 1997 
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an~ defiruuon. condtuon. proviSIOn. represent:tllon. w:-~ rran~ . co,en;JIII or prom1se orher th:tn .1s c'pressl~ Sl.lled 1n 1lus 
Agreement or as IS contemporaneously or subsequent!~ ser ronh 111 \H illng .1nd e'ecured b' .1 dul~ .1urhor1Zed orf1~er or 
represenU\U\ e of the pany to be bound the reb~ 

BeiiSouth Telecommunications, Inc. ACCESS Integrated :-letwork), Inc 

BY'~ / //_/ ·- ·kY 
BY: ~/~.., ,/ ~ 

Sign .. cure 

NA.'IE: Jer n · Rendri1 NAME: Williilm T. Wrieht 
Printed Name Princec.l :-lame 

T ITLE: Direccor TITLE: Pre)ic.lenc 

DATE: c7 /zz.. /ct7 DATE: :s;-~ / / , jf·/·J r 1 I 

~ .. . 
Vcnton: A~J (..t. I! : ·. p,,,. ·~ 
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EXl118IT ··A" 

APPLICABLE DISCOUNTS 

The telecommunications services avculable for purchase by ACCESS for the purposes of resale to ACCESS end 
users shall be available at the folloWing discount off of the retaJI rate. 

DISCOUNT 

STATE RESIDENCE BUSI:"'ESS 
ALABAMA 17% 17% 
FLORIDA 21 8J% 16!! 1% 
GEORGIA 2UJ% 17 3% 

KENTIJCKY 16 79% 15 5~% 
LOU1SIANA• 20 72% 20 72% 
MISSISSlPPI 15 75% IS 75% 

l'ORTii CAROLINA 21.5% 17 6% 
SOlJTH CAROLINA l-'.8% ~ ~ 8% 

TENNESSEE•• 16% 16% 

• Effective as of the Commission 's Order tn Loumana Docket No. U-22020 dated November ll. I'N6 

•• The Wholesale Discount is set as a percentage off the tanffed rates. If OLEC prov1des IS own operator sel'\ 1ces and 
directory services, the discount shall be 21.56%. These rates are etfecuve as of the Tennessee Regulatory Authomy· s 
Order in TeMessee Docket No. 90-Q 13 31 dated January 17. 1997. 

•• ' .. ,. 

Vcn1on: Apnl24. 1997 



..... 
\ 

OOCKET NO. 971038~TP ATTACHMENT A. 
ORDER NO . PSC-97-~46-FOF-TP 
PAGE 19 

Type ot AL 

EXHIBIT B 

FL GA KY 
Service Res~l•' Ooscount' Resale ' D•scount' Resale' D•scount ' Re sale ' D•scount ' 

1 Grandfathered SeNoces Yes Yes Yes Yes Yes Yes Yes Yes 
2 Contr~ct ServiCe Atnngements Yes Yes Yes Yes Yes No Yes No 
3 Promotions - > 90 Days Yes Yes Yes Yes Yes Yes Yes Yes 
4 Promotions • < 90 ·Days Yes No Yes No Yes No No No 
5 Llfehne/Lonk Up Servoces Yes Yes Yes Yes Yes Yes No No 
6 911 /E911 Servoces Yes Yes Yes Yes Yes Yes Yes Yes 
7 N11 Sei'Vlcea Yea Yes Yes Yes Yea Yes No No 
8 Non-Recurrong C~rges Yes Yes Yes Yes Yes Yes Yes Yes 

Type ot MS NC sc TN 
Servk:e Reu'-' Ooscount' ReSile' Discount? Reule' Ooscount' Resale' Ooscount7 

1 I Grandfather eel SINICM Yes Yes Yes Yes Yes Yes Yes 
~ICC"'~ c:."""'. A.~"'~ements Yes No Yes Yes Yes No Yes 
3 Promotions • > 90 Days Yes Yea Yea 'Yes Yes Yes Yes 
4 Promotions • < 90 Days Yea No No No Yes No No 
5 l.lfeline/Lonk Up Servoces Yes Yes Yes Yes Yes Yes No 
6 911 /E911 Servoces Yes Yes Yes Yes Yes Yts Yes 
7 N11 Servoces No No No No Yes Yes Yes 
8 Non·Recumng ChlrQH Yes Yes Yes Yes Yes Yes Yes 

Addltlon•l Comments: 

Grandfattlered services can be resold only to eXlatlng subacnbers of the grandtathered ~ 
2 Wnere avarlable for reule, promotions Will be made available only to end u~ wno would nave qualified for 

the promoi!On had it been provided by BeliSouth dlfecUy. 
3 Utellne/Unk Up MMCeS may be otfered only to ttloM subacn bera wt\o mMt the cnt~ that BeUSovth currently 

app~M to subscnbera of ltlne servoces. 
4 In LOU!Sian.J and MisSIUIPPI. an Contract Servic e Arrangements entered into by BeiiSoutto or termonaong after 

the etf1C11Ve d.Jte of the COil'lmiSU)tl Order Will be subJect to resale Without the wt\oleu'- doscount All C SAs 
whocn are on place .u of the etf1C11Ve date of the Commos.soon order Will not be ehgoble for resale 

5 In North Carolina, onoty those Contract Servic e Arrangements entered into after Apnl15, 1997 Will be avaolable 
for resale. 

Vlt'lion: Apnl 24, 1997 
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