
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition by BellSouth 
Teleconununica·tions, Inc. , f or 
approval of resale agreement 
with Davee , Inc. pursuant to 
Section 252 of the 
Teleconununications Act of 1996. 

DOCKET NO. 971014 - TP 
ORDER NO . PSC- 97 - 1469-FOF- TP 
ISSUED: November 24 1 1997 

The following Conunissioners participated in t he disposition o f 
this matter: 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F . CLARK 

DIANE K. KIESLING 
JOE GARCIA 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On August 7, 1997 BellSouth Teleconununications 1 Inc . 1 

(BellSouth) and Davee, Inc., (Davee ) filed a request for approval 
of a resale agreement under the Telecommunications Act of 19961 47 
U.S.C. §252 (e) of the Telecommunications Act o f 1996 (the Act) . 
The agreement is attached to this Order as Attachment A and 
incorporated by reference herein . 

Both the Act and Chapte r 364 1 Florida Statutes I encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Under the 
requirements of 47 U.S.C. § 252 (e), negot iated agreements must be 
submitted to the state commission fo r approval . Section 2 52 (e) ( 4 ) 
requires the state to re ject or appr ove the agreement within 90 
days after submission or it shall be deemed approved . 

This agreement covers a two-year period and governs the 
relationship between the companies regarding the resale of tariffed 
teleconununication services . Under 47 U. S.C . § 252 (a) (1) 1 the 
agreement shall include a detailed schedule of itemized charges for 
interconnection and each service or network element included in the 
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agreement. 
provided by 
Davco at a 
16.81% for 

T.he agreement states that telecommunications services 
BellSouth for resale wi ll be available f o r purchase by 
discount rate of 21.83% f or residential se r vices and 

business services. 

Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act o f 1996 ; thus, we hereby 
approve it. BellSouth and Davco must file any supplements or 
modifications to their agreement with the Commissio n for review 
under the provisions of 47 U.S.C. § 252(e) . We note that Davco 
does not currently hold a fl o rida certificate to provide 
alternative local exchange telecommunicat i o ns service, and 
therefore, it cannot provide services under this agreement until it 
obtains an alternative local exchange certifica te this Commission. 

Based on the forego ing , it is 

ORDERED by the florida Public Service Commiss ion that the 
resale agreement between BellSouth Telecommunications , Inc., and 
Davco, Inc., as set forth in Attachment A and incorpo rated by 
reference in this Order, is hereby approved . It is fur the r 

ORDERED that any supplements o r modifications to this 
agreement must be filed with the Commission for r e view under the 
provi sions of 47 U.S . C. § 252 (e). It is further 

ORDERED that Davco, Inc., shall not provide s e rvices under 
this agreement until it obtains a ce rtificate to provide 
alternative local exchange telecommunications services fr om this 
Commission. It is further 

ORDERED that this docket shall be closed . 
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BY ORDER of t he Florida Public Service Commissio n th is 24th 
day of November, 1997. 

BLANCA S. BAYO, Dire or 
Division of Records and Reporting 

(S E A L ) 

JRB 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is require d by Section 
120.569(1), Florida Statutes, to notify parties o f any 
administrative hearing or judicial review of Commission o rder s that 
is available under Sections 120 . 57 or 120.68 , Florida Statutes, as 
well as the procedures and time limits that apply. This no tice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted o r result in the reli 2f 
sought. 

Any party adversely affected by the Commission ' s final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director , Divisio n of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee , 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the f orm prescribed by Rule 25- 22 . 060 , Florida 
Adrninistrati ve Code; or 2) judicial review in Federal distric t 
court pursuant to the Federal Telecommunications Act of 1996 , 47 
U.S . C. § 252 (e) (6). 
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A1reemeat Between BellSouth Telecommuaication.t, lac. and Davco, Inc. Re&ardin& The Sale of BST' s 
TelecommUDicacioM Services to Radler For The Purposes of Resale 

THIS AGUIMENT is by and betweeo BdJSouQ Tdecollllllwlicatioas. lac., ("BeUSouth or Company .. ). a 
~'lia corporation. ancl D1vc:o. Inc;. \RescUe(}, a Mississippi c:orporatioa.. and sb.a.Ll be deemed etrcc:uve as of 

~usf- :J.l) . 1997. 

WI'I'NESSITB 
WHEREAS. BellSouth i.t 1 local cxcbaDp tclec:ommUDic:atioa.s c:ompacy authorized to provide 

tci«AnmuDk:alioa.s services ill the swcs ol Al""ma florida, Georp&. Kcoruc:ky, Louisiana. Mississippi. North 
Carolilla, South Cuoli.Da. and TCDDC:SSCC~ aDd 

WHEREAS, llc:~cr is or sccb to bcc:omc 111 al~ loc:a1 cxchu,e tclec:ommuruc:auons company 
autborized to provide tclec:ommUDicatioa.s services ill the swcs of Alabama florida. Oeorpa. Kcntuc:ky. Lowsaan.a. 
Mississippi, Nonh Caroli.Da. South C&toli.Da. aDd TcuDCUee; and 

WHEREAS, RescUer desires to rcseU BeUSouth's tclec:ommUDic:ations services; and 

WHEREAS, BeUSouth bas apecd to provide such services to RescUer for resale purposes and pursuant to the 
tenDS &lid c:oaditiou sa forth bcrci.D; 

NOW, niEREFORE. for aDd ill c:oa.sidcralioo of the mutual preauscs and proauses coota.Lned herein. BcUSoulh 
and Radler do beteby IIRC as foUO'WI~ 

L Tena fl die Apoeemcac 

A. 1be lam of this ApciDCDt sball be two )WI1 hqinoiDI ~i;;== .1.0.ffl7aDd shall apply lO all ofBeUSoutb•slel\'iq territory u of 1UIUII)' 1, 1996 iD tbe IWe(s) ol floricla. Georcia. Kentucky, 
lqlisj,au, Miai.llippi. North Carolilla. Soudl CaroliDI, ud Tcuaa.e 

B. Tbia Acrecmcut sball be automatica1Jy reDCMd for two additioa.al ooe year periods unless either party 
illdk:a._ its uucat DOC to reoew tbe Aarecmeat. Nocicc ~such iDlCDl must be provided. ill wnting. to the other 
puty DO lalcr tblll60 days prior to tbe cud ~tbe ~ c:oocna pcnod. The terms of tJUs Agreement 
sball remaiJl ill dfect after tbe t.crm of tbe e:xiltiq qrecmcnt has expinld and while a new agreement as bcang 
oeaoQar.ed. 

C. Tbc rates pursua111 by which RescUer is to purchue lervic:a from BcUSouth for resale sball be at a 
ditc:ow:ll ra&c afrofthe rcuil ra&c for the tclecommUDic:atioa.s servioc. 'The discount rates sh.all be as set .; rth an 
Exbibit A. lftlc:bed bcn:co llld iDcorpol'llecl bcrciD by thil rdance. Such discount sb.a.L.l reflect the CQStS 
avoided tit' BeUSoutb wbCD ldliDa a servioc for wholesale pwposc:s. 

A. CUSTOMER OF RECORD means the entity responsible for placu1g applicauon for servacc: requesung 
additioa.s. rurra.ngemeou. aW.otenanc:e or cliscooti.aU&Dc:e of servioc: payment l.ll fuU of charges anCUITed such as 
oon-recumng. monthly rcc;urring. toU. directory assistaDCe. cte. 

B. DEPOSIT means assurance provided by 1 customer in the form of cash. surety bond or bank lener of 
credit to be held by tbe Company. 

·:'"'on N!nl 24. 1997 
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C. END USER means !be ultimate user of the telecomrnunicauons ser.ices. 

D. END USER CUSTOMER LOCATION means the pbysicaJ locauon of the prerruses where an end user makes usc of !be telecommunications ser.ic:c:s. 

E. NEW SERVICES means fuoc:tioas. fearurcs or capabilities that are not currently offered by BeiiSouth. This iDcluda padtasiJia of existina scMc:cs or combi.Dina a new tuoc:tion. feature or capability wtth an eXJsting service. 

F. OTHER. LOCAL EXCHANGE COMPANY (OLEC) IDCIDI a telepbooc company certificated by the 
public seMc:e commissions of !be CompiD)''s !nDChiiOd ua to provide local exchange ser.icc wtthin the Compaay's franchised area. 

G. RESALE means an activity wbcreiD a certi&::lled OLEC, sucb as ReseUer subscribes to the 
tdecommunicalioos scrvic:c:s ol the CompiD)' ud tbal reo&rs tboee telecommwl.ications ser.ic:c:s to the public (with or without •addiJla vaJuej. 

B. RESALE SERVICE~ meaDS the area. as de&ed ill a public: scr.icc commission approved 
certi1lc:a&e of operation. within wbic:b u OLEC. tucb u RescUer. may o1fcr resold local exchan,e 
telecommunications ser.ic:c. 

A. R&leUcr may raeU the tarured local QW"p&Dd toU tclecommwl.ic:ations suvic:c:s of BeUSouth 
CODtaiDed ill tbe OcDcra1 Sublc:ribcr ScMce Tamf aDd PrMI.e Lipc Scrvic:c Tan.tr subject to the terms. and coDditiou speci1k:a1Jy set fonb bereiA. NcftitbaMtol tbc f'orqoiq. tbc exclusions aod Umitatioos oo 
service~ available Cor raalc will be u ICt Cortb illl!xbibit B, aaxbed bctcto and i.Dcorporated herein by this rdcrcDCC. 1D addition. RacUcr may DOC pwcbuc ldecoiDIDU.Dic:ations JCMC:C:S 11 the wholesale rate for its own usc. 

BcUSoutb sbaU make a'VIilable tclecommwUc::aDons .mea Cor raale 11 the ralC:S set fonh in Exhibit A to this apeemcnt IDd subject to the cxdua:ions aDd limitldonsiCt Conh ill Exhibit 8 to this agreement It does DO( 
bnever waive ill ripcs to appel1 or otbcnriJc cbaUeaae uy decision rqardi.DJ resale that resulted in the d.i.lcouDt ra&cl c:oaraiDed ill !xbibit A or tbc cxcllllioal ud Umita.tioas contained in Exhibit B. Bell South 
r'CICMI tbll rtpl to punuc 11111Dd alllcpl aDd/or equitable remedies, iDclud.ing appeals of any decasaoos. lf sucb ~or c:b&Ucllpl ~ill c:baDp:~ ill tbc cliJcouDt ralC:S or exclusions and Umitations .. the pa.rues agm: thla apprapn.ae ~cations to this A&fecmcot wi1J be IDide prompcty to make ats terms consastent wtth the 
OUU:OIDC of tbc appaL 

B. The provision of ser.iccs by !be Company to RescUer does oot coDStJtute a JOUlt underuklng for tbe 
furoishin1 of any servacc. 

C. RescUer wtll be the customer of record for all ter.iccs pwcbased from BeUSouth. Except as spcctfied herein. the Company wtll we orders from. bill and expect payment from RescUer for all servaces. 

Venson NJnll4. 1997 

.. ... 
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D. Rc:seUer wiU be the Company's smgle point of conuct for all setv1ces pure !wed pursuant to tlus 
AgRCmenL Tbe Company sbaU have no conw:t with the end user excep« to the extent provided for herern 

E. The Company will c:ontinue to bill the ead user for any services that the end user speclfies at wrshes to receive direc:tly from the Compuy. 

r. 'The Company maincains tbe ri&hlto scrw direc:tly any ead user within the setv1ce area of Reseller The Company will continue to diRCtJy market iu own telecommunications products and setv1ces and 1n do1ng so may esllbUsb iAdcpcndcnt relationships with eod u.cn of R.cscUer. 

G. Neither Pa.rty shall interfere with the ri&IU of any person or entity to obWn setv1ce directly from the 
other Patty. 

B. Current telepboae numbers may normally be maioed by tbe ead user. However. telephone numbers are tbe property of the Comp~ny and arc assiped to tbc scmce twuisbcc1. R.cscUer has no prop;eny rilfU to tbe 
telepbooc number or uy ocher call number daipwion associated with services fumished by the C.Qmpany. and no riptto tbe c:ontinuancc of sctvic:e thtou&h aay particular OCDtrll omce. The Company reserves· tbe nJht to c:haDp sucb numbers. or tbc CCIUI'II omce desipwion woc:iatcd with suc:b numbers. or both. whenever the Compa.ny deems it nec:essuy co do so in tbe c:oaduct of iu busiDca. 

L ~ Compuy may provfdc uy sctvic:e or facility for whic:b a c:barae is noc established berein. as lon1 as it is otrered on tbc same terms to Racller. 

J. Service is 1\uuisbed subject to tbe CODditioD that it will DOC be Uled for aay unlawful purpose. 

K. Service will be discoDtioued it aay law eofortcment II'C1XY advises tba1 tbc service being used is rn 
violation of the law. 

L ~Company can rdusc service wbeo it bu pouDds co believe that seMce wrU be used an VlOiauon of the law. 

M. Tbe Company acc:cpcs no responsibility to ury person for any unlawful act comnuned by RescUer or tts 
eod users as pan o( providiq ICtvicc co RacUer for puposc:s of resa.le or otbcrw\Se. 

N'. 1"bb Compuy will coopcn1C twly witb law co!oro:ment a,eoc:ies with subpoenas and court orders fo r UliaaDc:c with tbe Compuy's aastomen. Law eo!on::cment qeoc:y subpoenas and court orders regarding end usen at'Raeller will be direald to Racller. The Compuy will bill RescUer for amplemcnung any requesu by 
law enlorcaDCGt aaCDCia reprdin& R.cscUer eod UJerS. 

0 . The cbara.cteristic:s aod methods of operation of any cimuts. facilities or eqwpment proVIded by any 
person or enuty other than the Company shall DOC: 

I. lnterfere wrth or impa11 service over any facilities of the Company. 1ts affiliates. or 1ts COM ectJng and 
concumng c:amers involved in its service; 

2. Cause damage 10 their plant; 

;),, ... 1 
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3. Impair the privacy of any commwtications: or 

4. Create hazards to any employees or the public. 

P. RescUer assumes the raponsibility of oocilyiag tbc Compu1y rcprdjngless tlwt sundard operauons with respec:lto services provided by Rcse1Jcr. 

Q. FICilitiaiDdlor equipiDCill utilized by BcUSouth to provide sctvic:c to RescUer rcma.in the property of BcUSoutb. 

R. White pap diteaory tistinp will be provided iD accordance with rc,Wations set forth in Scc;uon A6 of lbe Cicnctal Subscriber SeMc:c Tari11' aDd will be available for rcsaJc. 

S. BeUSoutb will provide customer record iDCormatioo to the RescUer provided the RescUer has the appropi"We Lcact(s) ot Autborizalioa. BcUSoulh may provide C11Stomcr record iDCormatioo via ooe of the foUOw\ng metbcxls: US mail, Cu. tclepboDe or by electrollic: iDtctfacc. BdJSoulh will provide customer rcc:ord information via US mail tax or tclepboac oo u iDicrim basis oaJy. 

Racller qrees to compensate BeiiSouth for au BcUSoudl i.Gcu.rred expeoditures assoc:lated wilh provicling such iDCormatioa 10 llaellcr. Racller'Willldopt IDd ldbii:R to the BcUSouth guidelines associated wtlh each mctbod at ProvidiDI customer record iDCormatioD. 

T. BeUSouth's rccai1 voice mail savic:c sball be IVIil&ble for ra:aJc at rau:s. tums and cooditions as murually agreed to by the pWCI. 

IV. BeUSouda'a PI"'MMioe otSerrica to Radler 

A. RacUer qrecs tiW its resale afBcUSouth ICMca shall be as follows: 

l. lbc rc:salc ottclecommwlic:atioDJ JCtVic:cs shall be limited to usen and uses confomung to the c:tasa of service ra&nctioaa. 

2. To cbc cxreat at.Uer is a tclccommwlic:atioas carrier tlw serves IJUler t.ba.o S percent of the Nldoa'a priiUbll:ribed ICC:cslliDcs. RaeiJcr sba1l DOC joiDLiy awtec ilS iDterLAT A servu::cs wtth cbc lliegommUDicadoal services purchased from BcUSouth punuantlo this Agreement Ul any of tblllllll c::oYa'ld UDder this Apecmcat. For tbe pwpoces olthis subscc:tion. lO JOUltly market IDCUI aay adYenilaDcut. matketing dfon or billing in wbic:h the lelccommwucauons scMccs purcbued from BeliSoutb for purposes of resale 10 customcn and interLA T A seMccs offered by RescUer are J*bpd. tied. buDdled. discowlted or ot!ercd together iD any way lo t.be end user. Suc:h dforu include, but are not limited to. sales referrals. resale arnngemenlS. sales agenc1es or billing acrccmenlS. This subsection shall be void and of DO dlia for a pattic:ular rulle covered . under this Acrccment as of Febnwy I, 1999 or on tbc cSat.e BeUSoulh is authonz.ed to offer intcrlAT A seMc:es in that swe, wiUc:hcver is earlier. 

····-· ~ 14. 1997 

.. ... 
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.. 
l . Hotet and Hospital PBX semcc arc the only tclccommwucauons semccs avatlable for resale 1o Hotel/Motel and Hosp1tal end u.sers. rcspccuvcly. Sioularly. Access L1nc Scrvtcc for Customer ProVldcd CoiA Telcphoocs is the only local service available for resale to Independent Payphonc ProVldcr (lPP) custOmers. Shared Tenant Service customers can onJy be sold those telecorrunurucauons semccs available in the Compuy's All Shared Tenant Service Tantr. 

4. RescUer is prohibited !rom tumishinl both O.al aod ma.sured rate service on the same business premises to the same subsc:riben (cod uscn) u ated in Al of the Company's Tari1f except for backup service u indicated in the applicable swc Wi1r Section A3. 

5. [f telephone service is esublisbed aDd it is subscqucnlJy determined that the class of service resuic:tioD has been violated. R.cseUer will be DOCiftcd aDd bi.U.ia1 for ttw semcc wtU be Immediately cba.qed to the approprialc class ot service. Sctvicc cbarps for clwlps between class of service. back bi.Uiq. aDd IDtercsl u described inlhi1 subsection sbaU apply at the Compa.ay's sole disc:retion. Interest at a nte u ICt for1b ill Sec1ioe Al ot tiM Gaenl Sabtcrtbcr Service Tarttr aad Section 82 or tbe Private Uac Service Taritr for tiM applkahlc state, compounded daily for tbe number o! days from the bKk billiDa date to and inc:ludinl the dale ttw R.cseUcr actuaUy makes the payment 19 the Compuy may be assessed · 

6. The Compuy racrvcs the riaht to pcriodic:ally audit ICrvica pwthased by RescUer to eslabtisb autbalticity otusc. Sucb audit sbaU DOt ocau more thaD oocc in a caJeodar year. RescUer shall make uy IDd aU records aDd data available to tbc Qlmpuy or the Company's auditon on a reasonable basis. Tbc Compuy sbaU beat the COSl of sa.id llldil 

B. Raold services c:an only be lAsed in tbc same maoncr u specified in the Qlmpany's Tari.tf. Resold scrvic:a are subject to tbc same term~ aDd CODditioas u are speciftcd for such services wben furnished 10 an i.Ddividual ead u.scr of the Compu~y in tbc approprillc teetioa aftbc Qlmpu~y's Tarift's. Spcci.fic tanff features. c. a. a u.sqe allowuc:e pet month. sbaU DOC be agrep&ed acroa multiple resold ICrviccs. Resold semccs cannot be used to agrepre U'dc trom more thaD ooc CDd UICt c:u.saomcr except u specidcd in Section All . of the Compuy's TaNr'refcrriol to Shared TCDIDt Service. 

C. Radler may racU scrvic:e:s oDly within tbc spcciftc resale ~ervicc area u defined in iu ceniticale. 

D. Telephooe numben tra.Dsmittcd via a.ay resold service fe:arure are i.nteoded solely for the use of the end user of tbe reuu.re. Rcsak ollhis information is prohibitec1. 

I. No PI'CIIt. copyriaha. trldemark or other propricwy riJht is licensed. JRDtcd or otherwtse tranSferred by thiJ AcrecmcoL RaeUcr il strictly prohibited from any usc, iDcludizll but DOl limited 10 sales. markeung or advcrtisiq, cl Ill)' BcUSouth D&mC or trade matt. 

V. Maiau:auce of Sen-ices 

A. RescUer wtU adopt and adhere 10 the SWldards contained ill the applicable BeiiSouth Work Center lllterfac:o Ap'CiCment reprd.i.og maintenance and installauon of semc:e. 

B. Services resold under the Compuy's Tan1fs and factlities and eqwpmeot proVldcd by the Company shall be mauuaincd by the Company. 

• -
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C. Rcscllcr or iu end users may not rearrange, move. discoMect.. remove or anempt to repa~r an~ facJ IIIJes own:d by the Company, other than by coMecuon or discoMc:ction to any Interface means used. except W1lh the wrinen consent of the Company. 

D. RescUer a~u responsibility to oocify tbc Company of situations that arise that may result 10 a servt~ problem. 

E. Racller will be the Company's sinalc point 0( contact for aU repair calls on behalf of Reseller's end users. '11le partla ap-ec to pnmde ooe uodler tritb tolJ..(ree coatact aumbcn for sucb purposes. 

r. Rc:sdlcr will contact the appropriate repair centers in accordance with procedures established by the Company. 

G. For aU repair rcqucsu. RescUer aocepcs raponsibility for adhcrinl to the Company's presc:rcenin& auidetines prior to rdcrrin& the uoublc to the Comp&Ay. 

B. 1bc Compuy will bill Racllcr for b.udlinl troubles thalarc fOUDd not to be in the Company's DCC'M)r\: putiUI.Dtto its AIDdard time aDd awcrial cbarpl. Tbe swadard time aDd material charges wtU be oo 1'40re than wtw &USouth c:bar1a to its ~ C'USIOCDCt1 for the same senica. 

L 1bc Company resei\'CS the ri&bt to coldaet RcseUcr's c:wtomcn. it deemed occ:e:ssaJ'Y, for maintenance purposes. 

VL EltabU.b.meat ot Senicc 

A. AlWt n:cciviDI c:ati6c:a1ioo u a local w:baqe compaay from the appropriate regulatory agency, RescUer will provide the appropriale Company IC:Mc:c CCDl.Cr the DCCICSSIIY dor:umcnration to ena.bk the Company to cs&ablisb a muter ICICOWlt for Radler. Suc:b documentation sball inc:lude the Application for Maslcr Ac:cowu. proal ol autbority to provide tdecommuoic:ations services. a.o Operaun1 Company Number 
("C>CN') assill*f by the Natiooal Exc:banp CMricrs Association ("NECA ") and a tax exemption c:erufic:are. If applic:able. Wbcn nea:ssuy dcpolit requiremcotS arc met. thc Compaay will bepn taking ordm for the resale of 
SCMCC. 

B. Service orders will be in a su.ndatd format desipatcd by the Company. 

C. WbcD oocitic:atioG is received from RescUer tJw a current customer of the Company W111 rubscnbe to RescUer's taVic:e, SliDdanS lei'Vic:c order intcrVIis for thc appropriate c:lass of seMce will apply. 

D. The Com~y wiU DO( require end user confirmation prior to csublishi.ng service for Reseller's end ~r customer. RescUer must. however, be able to demonstra.rc cod user autbonz.auon upon request. 

E. RescUer Will be the single point of contact with tbe Company for all subsequent ordcnng actJVlty resuJung lll additions or changes to resold servtces except tba1 the Company W111 accept a request d.Jrectly from the end user for convers1on of the end use(s seMce from Reseller to the Company or W111 accept a request from 

..... .. _. ,.,.... ..... . ,, . 
... .... 
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another OLEC for conversion of the end user's service from the Reseller to the other LEC. The Company Wlll 
nouty Re$eUcr that such a request has been proc:c:sscd. 

F. If the Company detcrmiDcs that a.n unauthorized cbanae in loc:aJ serv~c:e to Reseller has oc:curred.. the Company will reestablish service with the appropriate loc:aJ service provu1cr and will assess Reseller as the OL£C initiatinl the unauthorized c:lwlp. an unauthorized cbanae ctwae similar to that dcscnbcd an F. C. C. TaNr'No. l, Section 13.3.3. Approprialc nonrcc:wrin1 c:baraes. as set forth in Section A4. of the Gener2l SubKriber Savice Tarilt will also be assessed to Racllet. 

These c:barps c:aa be ldjusUd if RescUer provides qrisfactory proof of authorization. 

(a) cac:b Residence or Business line 
Noarecurriec Cllarae 

$19.41 

G. Tbc Company will, in order to safquard its interest. require ReseUer to make a depoSit to be held by the Company u a paanntec oftbc payment of rates and cbaraes, u.oJcss satis!actory credit has already been 
established. Ally suc:b deposit may be beld durin& the coatinuana: of the service as SCICUllty for thC payment of uy and all &IDOWlts ac:cn&inl for the scMc:e. 

B. Sucb deposit may aot cxceecl two montbs' esrimarect biJ.lin&. 

L Tbe face tJw a depolit bu beat made in oo way rcliC'Ya RescUer from complyin& with tbc Company's 
rqulatiou u to ldvaDce plyiDCDtl &Dd tbc prompt ptymat o(billJ oa prescDWioa nor docs u constitute a 
waiver or mocWICilioa of the repJar pi'ICtica oftbc Co~ providi.DI·for tbc discontinuana: of seMc:e for 
DOD-peymcnl of UY lUlU due the Compuy. 

J. Tbe Compuy racm:s tbc rilht to iDcrcac tbc dcpolit RqUimnents wbcn. in its sole judgment. tbe 
coDditiou jusdfy suc:h ac:tioa. 

K. IJl tbc ewot tJw RelcUer dcfau.lts oa its ICICOWit. Jenioe ID Rc:sd.ler will be tennmatcd and any depoSils held will be applied to iliiCICOUDl 

L Ia the case of a cub clcpolit. interalat tbc nte of six percent per a.n.oum shall be paid to Reseller 
dwinl tbc c:oDCiDuana: C1l the deposit !Jltm:s& oa a deposit sha11 accrue annually and. If requested. shall be 
a.o.Dually c:redited to Radler by the acc:ruaJ date. 

A. Wbca tbc initial service is ordered by Rescller. the Company will establish an ac:c:ounts rece•vable 
master aalOUDt for RescUer. 

8. The Company shall bill Reseller on a c:urT'ent basi.s all applicable dwges and credits. 

C. Payment of all charges WliJ be the respoosabiticy of RescUer. RescUer shall make payment to the Company for all seMccs balled. The Company IS DO( responsible for payments not rece1vcd by Reseller from 

-.. 
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RescUer's c:ustomcr. The Company wtll not be(ome involved in billing disputes lllat may anse between Reseller and its custOmer. Payments made to the Company as payment on ac:cQunt wtll be credited to an accounts receivable IDISlCf ICCQunt and not to an end user's acx:ount 

D. The Company will render bills each month on established bill days for cac:h of Reseller's accounts. 

L Tbe Company will bill RescUer, iD ldv&IM:c. c:baraa for all services to be provtded dunng tbc: en.swng billiq period except c:baracs assoNlCd with service usqc. which c:barps will be billed in arrean. Charges will be calcuWed on u individual CDd user account level. iDc:ludi.Dc, il applicable. any c:barces for usage or usage allowuc:es. BcUSouth will also bill all cbarps. iDc:ludi.DI but DOt limited to 911 and E911 charges. tdecommwlic:alioas r.lay cbarps. and franchise reea. to Radler. 

P. Tbe paymczo~ will be due by the next bill date (i.e., same date iD the following month as the bill date) and is payable in immediately available funds. PaymcDt is c:onsidmd to have been made when rcccaved by the Compuy. 

lltbc payment due date falls on a Sunday or on a Holiday which is observed on a Monday, the payment due date shall be the ftrst non-Holiday day foUowiq such Sunday or Holiday. llthe payment due dale falls on a Saauday or on a Holiday wbicb is observed on Tuesday, WcdDesday, Tbunday, or Friday. the payment due dale sball be the lul DOD·Holiday day prec:ediDa such Sariuday or Holiday. lC payment is not rcccaved by the payment due dare. a late payment penalty, ..as sa fonh i.D I. t'olloWlc, shaU apply. 

G. Upoo proof ot tax exempt ccrti!c:alion from llescUcr, the tccaiiiDOWlt billed to Rcseller wtll not include any raxa due !rom the CDd user. RescUer will be 10lely ~nsible for the c:omputation. tracking. reporung ...od Pl)'lDCDl ot all fedctiJ, sure &Ddlor local jwildic:tion taxa assoc:i&lcd with the servic:cs resold to the end user 

B. M tbc a&IIOmcr ot record. RaeUcr will be rapoasible for, and remit to the Company, aU charges applicable to its resold servic:cs for emcrFDCY servic:a (£911 and 911) and Telecommwuc:ations Relay Sem~ (T'RS) U Mll U any otbcr cbar,a of a similar IWUR. 

L It uy ponioo ollhe payment is rec:eMd by the Compul)' after the payment due date as set forth prec:edi.Dc, or ilaoy portion ol the paymcDt is received by tbc Compul)' ill tuDds that an: not unmcdiat.ely available to tbe Compuy, thea a We s-YJDCDI peuJty sba1l be due to tbc Company. The late payment penalty shall be the ponioo of the paymeDt not rcc:cived by the payment due date times a late factor. The late factor shall be u IC( fon.b iD So:tioo Al at the General Sublcriber Servi~ Tari11' a.od Secuon 82 of the Pnvate Lane Scm~ Tari1f. 

J. Ally switl:bcd ac:c:ea charges UIOCiated with interexchange earner ao:ess to the resold local exchange li.Dcl will be billed by, and due to. the Company. No additioaa.l cbar&es are to be assessed to Rcseller 

K. The Company wtU not perform billing and c:ollect.ioo services for RcseUer as a result of tbe execuuon d this Aareemeot. All rcquesu for bLllin& semces sboWd be referred to the appropnate eoury or operauonal grcup wtthi.n the Company. 

1- Pursuant to 4 7 CFR Secuon S 1.617. the Company wtU biU the charges shown below wtuch are adenu :.1.1 to the EUCL rates balled by BST to ats end u.scn. 

-... 
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Moatbly Rate 
l. Residential 

(a) Each Individual Line or Trunk SJ.SO 

2. Single Line Business 
(b) Eac:h lndivtdual Line or Trunk SJ.SO 

3. MuJti·liDC Business 
(c:) Eac:b lnd.ividuaJ Line or Trunk S6.00 

M. lD ICDCfll. the Compuy will DOl bec:omc U!volwd iD disputes between RescUer and RescUer's end user c:ustomen over resold servic:a. It 1 dJ~p~~.t doa ariJe that c:uDOC be seulod without t.be involvement of the Compuy, RaeUer shall c:ontxt t.be desiparcd Scmce Caller for raolutioa. Tbc Company will make every dl'on to assist in the resolutioo of the dispute &ad 1rilJ wort with R.eseUer to resolve the maner in as timely a awmer u poaible. RescUer may be requited to submit doc:umcawioa to subswltiate the claim. 

vm. DIKOodauuce of Scmce 

A. The procedures for discontinuin& service to an end user arc u foUows: 

l. Wbcrc pouible, the Compuy will day ~mice to RacUa's cod user oa behalf o(. aod 11 the request at RacUcr. Upoa res&ol'llioo at the cad uats ICMce. reAOI'Il c:baraa 1rill awly and 1rill be the respoDiibiliry oiRacUer. 

2. At the request oiR.eseUer, the Compuy will dilc:oDDCc:t 1 R.eseUer end user customer. 

3. All requests by Reseller for dcDi&l or disc:oancctioa of an end user for oonpayment must bt' tn writi.o&. 

4. RescUer will be IDide solely respoasible for oocityin& the cod user of t.be proposed disconnecoon of the service. 

~ - Tbc Company will c:onti.Duc to proca1 c:aJls IDide to the AADoya.oce ~Center and wtU a/Mse RescUer when it is dclcrmiDod that anooyaocc c:aJls arc oria;i.DIIed from one of theu end user's loc:auons. Tbe Compeny sba1l be indemniftod. ckfcaded aod beld barm.ICSI by RescUer and/or the cod user ag.a.Ln.St lilY c:Jaim. loa or claalqc arisiD& from providiJ11 this wormation to RescUer. It IS lhe rcsponstbllity of a.d.lcr to take the corrective action aec:cs.saty with ics c:uslOmen wbo make annoytng c:alls. Fa.Uure to do 10 will rcsult iD the Compeny's di.lc:onDCCtlJII the end user's service. 

B. Tbc proc:edun:s for dilcontinuin& service to R.c:seUer are as foUows: 

I. The Company reserves t.be ript to suspend or tcrmiJw.e service for oonpayment or tn the event of prohibited. unlawful or improper use a{ the fxilities or service. abuse of the facilities. or any other vtolauon or noncomplianoe by RescUer at the rules and rqu.lalions of the Company· s Tanii.;. 

2. 1! payment of acxount is not rcc:eivod by the bill day in the month after the ongulal btll day. the Company may provtde wnncn notice to RescUer. that addltional appl.tcauons for scrvtce wall be refused 

... .... 
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IX. Uabtuty 

and tlw any pendin& orders for service will not be completed if payment as not rcccavcd by tlle tifteentll day CoUOVtin& the da1c of tlle notice. It tbe Company does not refuse additional applicauons for SCI'Vlce on tbe date spccUied in the nouce. and RescUer's noncompliance conunucs. nothing conta.aned herean shall preclude the Company's right to refuse additional applications for SCI'Vlce wtthout funher nouce 

3. It payment of account is noc received. or amnaemenu made. by the ball day in the second 
consecutive month. tbc account wtU be considered in default and will be subject to denial or d.iscoDDeetion. or both. · 

-4. I!Radlcr fails 10 comply with the provisioGS of this Apcmcnt. ioc:ludina any paymenu to be made by it oa tbl dales ud limes beteiD specifted. the Co~ may, on thirty days written notice to the pcnoa dcsipwed by Racllcr 10 receive DOdces ot oooc:ompliaDc:e, discontinue the provision ot eXJ sting services 10 RacUcr ll any time thcraftcr. In the c:uc ot such discontinuance. all billed charges. as well u applicable termi'Wion cbar&es. shall become due. I! the Company docs ooc discontinue the provlSlon ottbe scrvica involved on the dale specifted in the thirty days notice. and RescUer's noncompliance continues. oodlin& contained herein shall preclude the Company's right to disconunue the provtston of the servica to RescUer without tunber notice. 

5. Ifpaymea& is DOt received or uranacmeau made lor paymcol by the date pven m the wntt.en DOCi1kation. Rescllct's servica will be d.iscootiJlucd. Upon diJcootinU&DCC of service on a RescUer's 
IICICOWlt. service 10 RescUer's CDd UJetS will be ckniocl 1bc Compuy will also reestablish service at the 
~ oltbe CDd user GP"Racllcr upon~ olthe appropriate cocmection ree a.nd subject to the Compllly's oormaJ applic:atioo proc:edwa. Reeler is IOJeJy responsible for ootityiDg the cod user or the propoeed d.iJCOilDeCliOD of the JeMcc. 

6. IfwitbiD Ueeo days after u cod l&la"s JCMc:c bu bca daUcd oo contact has been made Ln rcfcreDce 10 rat.orio&ICMcc.. the cod l&la"s la'Vice 1riU be disc:oo.occted. 

A. 1bc liability of the Compllly for da.mqc:s arisi.o& out o( mistakes. omissioo.s. llltenuptions. preempcioos. delays errors or ddecu in ll'IDSmission. or f&ilu.res or ~ideas in Cacilitics furnisbcd by the Compuy, occurrill& in tbe CIOW'Ie otfunlisiWI& la'Vicc or oc.bt:t facilities a.od DOC caused by the neglJgence of Resdlcr, or oltbe Compaay in faili.n&lo mainca.i.D proper staDdan1s of maintcn.aDCC and opcrauon and to exercase reasoGible supervision sba1l iD DO event exceed u amount equivalent to the proporuonate charge to Re:scller fo r tbc period at.W:. duriDJ wbich such mistake. omission. interruption. preempuon. delay. error or defect an tnnsmi-ioa or detect or tlihare in !acilitics occur. 'The Company shall aoc be uable for damage an sang -,ut of mimkn, omiP'ioa. internapcioas. preemptioGS. delays. errors or ddecu in transnussaoo or other lnJU/Y. iDcludiq N DOt limired 10 iDjurics to persons or property froro voltaaes or CWTenu transrruned over tlle ser\1ce oftbe o-.-ny. (I) CIUied by customeri)rovidcd equipment (excepc where a contnbuung cause as llle ma.ltunctiooiq at a Companyi)tovldcd COilnCCUJ\1 arrangerocnt. ao which event the habtlicy of tl'le Com pan~ shaJJ DOt exceed an amount equal to a proportional amount of the Company balling for the penod of semcc durill& which such nusWI:c, omission. itiWTUpuon. preempoon. delay, error. detect in traruaussaoo or lnJut:* ocxurs). or (2) noc prevented by customeri)rovidcd equipmcot but which would have been prevented had Company-9rovidcd equipment been used. 

B. The Company shall be indeawfied and saved harmless by RescUer ag;unst any and aJI c!auns. acuons. causes of action. damages. liabilities. or demands (includi.og the costs.. expenses and reasonable lnome~s· :ees. 

·~· ;·. t~ -

.. -
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on ac:c:ount thereof) of whatever kind or nature that may be made by any thJtd patty as a result of the Company's fwuisbiDI of service to Reseller. 

C. The Company shall be indenuti1ied, defended and held hatmJess by Reseller and/or the end user ag.amst any claim. loss or dama&e atisin& from the use of services offered for resale mvolvmg: 

1. Claims for libel. slander. invasion of privacy or in!rin&ement of copyright anstng from Reseller's or end user's own commu.nications. 

2. Claims for paWll infrinaemcnt arisiDI from acts combi.a.iD& or usin& Company semccs in connection with facilities or cquipmcDl turoished by the end user or RescUer. 

3. All other cl~.:ns atisin& out of an ICl or om.issioa of RcseUer or its eDCS user in the coune of us1ng services. 

D. RescUer acceptS rcsponsibiliry for providin& access for maintenance purposes of any ser.i6e resold under the provisiOGS of this Tari6. The Company shall noc be rcsponstble for any failure on the patt of RescUer with respect to &D)' eod user of RescUer. 

X. Trutmnt of Proprietary ud CDnndendal Wonaadoe 

A. 8otb parties qree thai it may be DICICSIIIY to provide eacb oc.ber dwiDJ the term of this Agreement with ccnaiD coo4dcotial information. i.Dcludi.DJ cnde -=rec iDCormalioa. i.Dcludi.Dt but not limited to. tectutic:aJ aDd busiaeu plus. teduUcal wormatioa. propoll1l. spec:iftcaliou. dmriDp. proc:edurc:s.. CUSlOmer account d.: .a aDd like i.atoi1DIIioa (bereiufter colleaMiy tderred to u •ID!ormatioaj. Bodl parties ap-ce that all Int'ormatioo sbaU either be iD writi.q or oc.ber Wllible formal and clearly marked with a confidential. pnvate or propricwy leacocl or, wbco the Information is commu.nic:ated oraJ.ly, it sba.U also be communicated that the lnfoi"'DDtioo iJ coaftdcntial, privalc or propricwy. Tbc lnformalioa will be mumed to the owner Wltlun a reasonable time. Boch parties qree thai the lnformatioo sball DOC be copied or reproduced in any form. Both patties apee to receiw sucb Intormatioa and DOC diJr:IOIC sucb lnformatioa. Bodl parties agree to protect the lnfonrwioa received from distribution. diJC:Iosurc or dinemiNtioa to aayooc except employees of the parues with a Deed to kDOW sucb Information aDd whicb employees apee to be bouDd by the terms of this Secuoo. Both patties will UIIC the same s&aDdald ol c:are to proc.ea IDiomwioa rcc:eived u they wou..ld use to pr()(ect tbeir own confidcntia.laad propricwy lnformatio11. 

B. Noewirbsrtodiaa the fbrcgoina. bolh patties agree that there will be no obligauon 10 protect any poruon of the lnforma&ioa thai is either. 1) made publicly aVIllablc by tbc: owner of tbc: Wormauon or lawfully disclosed by a aoaputy to this Apeemcot 2) lawfully obWned from any soun:e other than the owner of the lnfoi'TT\30on. or 3) previously kDowD r.o the rcce1vtng pany Without an obligation to keep it confidenuaJ. 

XL R.esolurioa of Disputes 

Except as otherwise stated in this Agreement. the panics agree that if any dispute anses as 10 the anterpretauon of any provts1on of this Agreement or as to the proper implemenrauoo of thJs Agreement. the parues ~1 11 peuuon the 

V~n. .. . 
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applicable state Public Service Commission for a resolution of the dispute. However. each pany reserves any nghts 11 may have to seek judicial review of any ruling made by that Public Service Commission concerrung this AgrecmenL 

XD. Limitacloa of Use 

The parties acrce that this Acrcement sball DOC be pro6md by either patty in anotber Junsdieuon as Mdence of any c:oDCCSSion or u a waiver of any posation taken by the Olbcr pany in tJw jurisdieuon or for any other pUJliOse. 

xm. Wamn 

A11y !ailure by either party to insiJl upon tbc strict pcdonDIDClC by tbc ocher pany of any of the prov1sions of thJs A.pccment shall not be deemed a waiver of any of the provisions at this Apmcnt. and each party, notwtthstanding such !ailure. sball have the ri&" thereafter to insist upon the speaftc: p:rfonDIDClC of any a.od all of the provisaon.s o! this Apeement 

This Apeement sbaU be governed by, a.od c:oa.suucd and emon::ed in accord&Dce witb. the laws o! the Stale ol OcorJia, without reprd to its c:oafUc:t of laws priDc:iplea. 

XV. Ana's LaiD NfiOdadou 
Tbis A.pccment was executed after arm'sleqlb neaotiatioDI between tbc. undmiped parties and reflet"U the c:oDCiusion of tbc UDdcniped that this Apeemcnl is iD tbe bat iA&crelb at all plftics. 

XVL More favorable Proviliou 

A. The parties apee thai it-

1. the Federal Coi1Uilunica.tioa.s Commissioa \FCC"') or tbe Commission finds that the terms of thls Agreement an: inconsistent in ooc or more ID&lCria1 respa:ts witb aay o! its or their re:specuvr dccastons. rules or re,Watioa.s. or 

2. tbe FCC or tbe Commission prcempcs tbe ~ oithis Ap-cement. tben. in either case. upon ruch oc::aatr'CDCIC bccomiq ft.naJ aod no lonpr sub~ to ldmiDislralivc or judic:ial review. the parues stw.l im,...,.,jarrty c:om""'D'e &ood (ajtb oqociations to conform tJW Asrccmeot to tbe requmments of any suda dec:ision. ruJe.. rqulation or preemption. The reviJed ap-eement slW.I have an et!ecuve date that c:oiDCida witb the c:&:tive date: of the origiaaJ FCC or Commission acuon g~ving rise to such neaotiatioa.s. Tbe patties llf'CC that the rates, terms a.od cood.itiODS of any Dew agreement shall not be apptied reuoac:tJvely to any period prior to such c6cctive da1e exoepc to tbe extent that such retroaeu\e et!cc:t IS expressly reqwred by sucb FCC or Com.m.issioo decision. rule. regulation or preempUOI). 

B. ln the event chat BeUSoutb. either before or after the c:&ctive da.te of this AgreemeoL eaters Into an agreement wnh any other telccommuruca.tions carrier (an ftOtber Resale Agnemenn which p~1des for the prov1sion wtthin the ~te(s) of Alabama. Florida. GcorliJ,. Kentucky. Lou.is1an.a.. Miss1ssipp1. North Caroltn.a.. South Carolina. and TeMes.see of any of the arrangements covered by this Agreement upon rates. :emu or 
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.. 
conditions that ~er in any material respect from the r.ues. terms and condiuons for such arrangements set forth in this Apecmcnt \Other Tenns"), BeUSouth shall be deemed thereby to have off'ered such other Resale Ap-eemeuliO RacUer in its entimy. In the event that RescUer a.xepts such off'er. sucb Other Temu shall be effective ~ Bell South and RescUer as of the date on which RescUer ~ such off'er. 

C. In the event that after the drcctivc date of this Apeemeot the FCC or tbe Commission enters an order (a .. Resale Order") rcquirin1 BeUSoutb 10 provide Yt'ithio the swe(l) of Alabama. flonda. GcorgJa. Kentucky, ~isi•u Misliuippi. Nonb Caroliu. South Caroliu. and Tennessee any of the ananaements covered by this qreemcat upon Other Terms. then upon such Resale Order bec:om.ina ftnaJ and not subjec:t to further admiDislrllive or judicial review, BeUSoutb sbaU be deemed to have otrered such arranaements to RescUer upon sucb Other Terms. in their eoti.ray, wbic:b RacUer may ooly ac:ccpc in their entirety. as proV1dcd in Section XVI.E. ID the evcat that RacUer acccpU such oa-er. such Other Terms sbal.l be etrective between BeUSouth and RescUer u of the date on which Rcseller accepcs such ~er. 

D. ID the event that after the effective date o! this Apeement BeUSoutb ftles and subsequently ~1ves approval for one or more inuaswe taritrs (each. a .. Resale Ta.ritl") otreriD&IO provide within the swe(s) of AJebema florida. Oeorpa. Kcocucky, Louisi•u Mi.a:iaippi. Nonb Carolina. South Carolina. ~ Tennessee any ot the amDICJDCDts covered by this Apecment upon Other Terms. then upon such Resale Tari1f bec:ominl dfec:tivc.. BcUSoutb shall be deemed tbeRby 10 baYc oa-ered such amoaements to RescUer upon such Other Terms. wbicb Racller may ac:ccpc u provided in Sectioe XVI.E. ID tbc event that Re:seller ~ such atfcr, such Other Terms shall be effective betMcn BcUSoutb aDd RescUer as of the date on wbicb RescUer accepcs suc:b od'er. 

L 1bc t.crma of this Apment. otber tb1D tbae affeaed by the Other Terms ac:ccpced by RescUer. shall remaiD in ftall Coree and dfect. 

'· 

XV0. Noeica 

1. BeUSoutb aDd R.e.Ucr reviJe this Apeman punuut to Section XVI. A. or 

2. RescUer accepts a deemed o6'er of an Otber Resale AP"CCment or Other Temu. then BeUSouth or Radler, u applicable. sbaU make a corrective payment to the other patty to cornet for the di!feren~ between the rasa set (onb berein &Dd tbe ~'Me~ in such revised apecment or Other Terms for subsla.Dtially similar scnica Cor the period trom tbc effective date of such rev1sed agreement or Other Tetm111Dtil tbc date thai tbc panics execute such I'C'titcd apeemenr or RescUer accepts such Other T~ phil simple iDIIre:R u a rue equal to the tbiny (JO) day commercw paper rate for lugb·grade ~ oocestolcl tbrou&h dcalen by ~r corpomions in muJuples of S 1.000 00 as regularly pubUabed in T7tc WGJI ~•t JOtUftiJI. 

A. Every noti~. consent. approval. or other communications reqwred or contemplated by tl"us Agreement siWJ be in writing and sha!l be delivered in penon or gJven by postage prepaid nwJ. a.ddrcs.s to: 

.. .... 
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BeUSoutb Telec:ommunic:atioas.lnc. Davco. Inc: 

QLEC Acsqupt Tgm Jjmmy L. Pavids9n 
819 CNyer 
West Point MS 39773 

or 11 sudl ocber ldiiSRSiu tbe inceDded rec:ipicot pmiousty sbaU have desicnated by wrinen notice to !be other pan)'. 

I. Wbete speciftcaUy required. DOCica shall be by c:crti1lcd or rqisurcd mail. Unless otherwise prOVlded iD tbia AJrocmeat. DOticc by mail sba1l be drecdve on the dale it il cdNlly recorded u delivered by renun receipc or equiv&ICDt. ud in the ableace ot such record ol delMiy, it sbaU be presumed to have been delivered the Ub day, or DeXt busiDcu day after the Mh day, after it wu depolited iD tbe mails. 

This Apeement may be amended IIIII)' time upon wriaeu aarecmcnt ofboch panics. 

XIX. Eadre ApeetDnt 

This AJreemeat leU fortb tbe CDiirc UlldersUDdiq ud wpenedes prior qreements bccweeo tbe patties relating to tbiiUbjoc:t IDIIIIr CODIIined bereiD IDd 1D1f111 all prior ell..,...~ tbem, IDd Deitbcr petty shall be bouDc1 by Ill)' ddnidoa. c:oodidoa. pnMiioa, ,._a cation, wama~y. CIOYCIIIDl or promile ot.ber than u expressly swed iD this Ap8aDeat or u il COGielllpOraDeO or~ ld fartb iD writiq IDd executed by a duly authorized of!icer or represeaWive oftbe peny to be bouAd tbereby. 

NAME: Jmy lladda 
PriatldN.., 

nnE: Dlnctgr 

v.,,an "P'\114. 1997 

NAMZ: .b~v b · ;f}&u/.04f,.... 
riated Name 

TllU:b~s. -~ N/ 

DATE: Z - 2 3- '97 

..... 
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EXHIBIT ~A" 

APPLICABLE DISCOUNTS 

The tdecommunications scnic:cs available Cor purtbasc by RescUer Cor the pwposes or resale to RescUer eDd users shall be available 11 the CoUowina discowlt off of tbe reWJ rate. 

STAB 
ALABAMA 
FLORIDA 
OEOROIA 

KamJCKY 
LOUISIANA• 
MISSISSIPPI 

NORTH CAROLINA 
SOUTH CAROLINA 

'ICNNESSEE .. 

RISmiNCI 
17% 

21.13% 
20.3% 
16.79% 
20.72% 
1$.7~% 

2U% 
14.1% 
16% 

DISCOUNJ 

BUSINESS 
17~. 
16.81~. 
17.3% 

1, .. ,4% 
20.72% 
U.7,% 
17.6% 
14.8% 
16~. 

• Etlictive U oltbe Qunmiaioa's Order -'A Louisi•u Ooc:kct No. U·2l020 dlled November 12, 1996. 

•• Tbe Wbolaale DilcowU is set U a pen:eDiq'e off the taNfed rllCI. [! OLEC provide~ is OWD operator services and cllrec:tory .me.. tbe diiCOWd sba1l be 21.56%. 1bcle rua are dl'ectiw u of the TCDDCS~ee Rqulllory Autbon ty · s Order iD Taumm Docket No. 9().() 1331 dlled 11111111Y 11, 1991: · 

'-'tn~GII. A41nJl4, 1997 
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Typefll A1. FL GA I(Y .... R ..... ? I~ R ..... ? I Ollcol.f1r1 R ..... ? Oi~co~Mlt? R..-? Oiec:cunr' , 
-~ Y• Y• Y• Y• Y• Y• Y• :s.w. Y• v .. Y• Y• Y• No Y• J ·> I !;)a~ v. v .. v. v. v. v .. v .. 4 .c I DeW Y• No Y• No v. No No Up Y• v. v. v. v. v. v .. 111/Eitt l5eMCee v .. v .. Y• v. Y• Y• v .. N11S.W:. v. v. Y• v. v .. Y• No ·awa- v. v. v. Y• Y• v .. v .. 

= ... ~c IC R_.? 1,___., R..-7 R..-7 ,___., R..-? s.w. Y• Y• Y• Y• Y• v. v. :leMo -'t• No Y• Y• Y• No v. ·> DeW Y• Y• Y• Y• Y• Y• v. 4 .c DeW Y• No No No Y• No NO . UD Y• Y• Y• Y• Y• v. v. I 811~ 1 serw:. Y• v. Y• Y• Y• Y• Y• 7 N11ll ~ No No No No Y• Y• Y• • lcrwv- v .. v • Y• v. v. v. v .. 

1 an.-=-• ..w. C*\ be .....ad Ol'lt ................ ~ ............ ..w:.. 2 ....,_. MIWIII far,....., ,ron:alona .-be,...~ or1t ta end~ .tiD wcUd tww ~ far ........... t.d l ...., pWdld by Wloull.-.ctr. 

TN 

3 ~ u, ........ ""' be a«w.d Ol'lt ta .............. who~ .. cr-.. twt WScMh QIT"Witty .............. fli ... ..W.. . . 4 1ft' or ' I wend ror I t~J4 11 eonnct Service Aml..-a .-...red;,. by IWSoulh or Wmitd IG efta­.. .....,_ dllll d .. Coma....., Ordlr ._.be~ ta ,...,. witw:M .. wtla'll• dlcollt. ~ CSAI ....... ;, .. -d .. ~ dill d .. Ccaiil I • I ordlr ... nat be llgitlll far ...... 5 In Ncoitt C.0... or1t .._ COfttr8ct a.Mo1 AMI..,.,. trltlrtd i'IID llftlr Aprt 15, 1fl17 ._.be~ ......... 

~24. 19&7 

v .. 
No 
v .. 
No 
v .. 
v .. 
No 
Y• 

v .. 
v .. 
No 
No 
v .. 
Y• 
Y• 
No 

L..l R.,.., O..count? 
v .. v .. 
v .. No v .. v .. 
v .. No 
v .. v .. 
No No 
No No 
v .. v .. 

...... 
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