
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition by BellSouth 
Telecommunications, Inc., f o r 
approval of resale agreement 
with Robin Hood 
Telecommunications pursuant to 
Section 252 of the 
Telecommunications Act of 1996. 

DOCKET NO. 971039- TP 
ORDER NO. PSC- 97- 1471-FOF-TP 
ISSUED: November 24 , 1997 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L. JOHNSON , Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

DIANE K. KIESLING 
JOE GARCIA 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On August 11, 1997 BellSouth Telecommunications, Inc . , 
(BellSouth) and Robin Hood Telecommunications , (Robin Hood) filed 
a request for approval of a resale agreement under the 
Telecommunications Act of 1996, 47 U. S . C. §252 (e ) of the 
Telecommunications Act of 1996 (the Act ). The ag r eement is 
attached to this Order as Attachment A and incorporated by 
reference herein. 

Both the Act and Chapter 364, Florida Statutes , encourage 
parties to enter into negotiated agreements to bring about l ocal 
exchange competition as quickly as possible. Under the 
requirements of 47 U.S.C. § 252(e) , negotiated agreements must be 
submitted to the state commission for approval. Section 252(e) (4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved. 

This agreement covers a two-year period and governs the 
r elationship between the companies regarding the resale of tariffed 
telecommunication services . Under 4 7 U.S. C. § 252 (a) ( 1) , the 
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agreement shail include a detai led schedule of itemi zed cha r ges fo r 
interconnection and each serv i c e o r netwo r k element included in the 
agreement. The agreeme n t s t ates that te l ecommunications se r vices 
provided by BellSouth f o r res ale wil l be avai l able f or purchase by 
Robin Hood at a discount rate o f 21.83% f o r r es i dential serv ices 
and 16.81% for business services . 

Upon review of the proposed ag r eement, we f ind t hat i t 
complies with the Telecommunicatio ns Act of 19 96 ; t hus, we here by 
approve it . BellSouth and Robin Hood must fi l e any s upp leme n t s o r 
modifications to their agreement with the Commi ssio n for review 
under the provisio ns of 47 U.S. C. § 252(e) . We note that Rob i n 
Hood does not current l y ho ld a Flo r ida certif i c ate to provide 
alternative local exchange telecommun ica tions services, and 
therefore, it cannot pro vide alte rnative l ocal e xc hange 
telecommunications services under th i s agre emen t until it ob tains 
a certificate from this Commiss ion. 

Based on the foregoing, it is 

ORDERED by the Flo rida Public Se rv ice Commiss ion that the 
resale agreement between Bel l South Te l e commun ica t ions , Inc. , and 
Robin Hood Telecommunications, as set fo r t h in Attachment A a nd 
incorporated by reference in this Order, i s he r e by approved . I t i s 
further 

ORDERED that any supple ments o r modifications to this 
agreement must be filed with the Commission fo r r eview under the 
provisions of 47 U.S . C. § 252(e ) . It is further 

ORDERED that Robin Hoo d Te l e commu n ications s hall not provide 
services under this agreement u n til it obta i ns a ce r t i ficate t o 
provide alternative local exc hange t e lecommunications services from 
this Commission . It is further 

ORDERED that this docket shal l be closed . 
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BY ORDER o f the Flo r ida Pub lic Se rvice Commission this 24th 
day of November, 1997. 

6. 
BLANCA S . BAYO , o r 
Division of Records and Reporting 

{S E A L ) 

JRB 

NOTICE OF FURTHER PROC EE DI NGS OR JUDICIAL REVIEW 

The Florida Public Service Commission i s required by Section 
120.569{1), Florida Statutes, t o notify pa r ties of any 
administrative hearing o r judicia l r eview of Commiss i o n o r ders that 
is available under Sec tio ns 120 . 57 o r 120 . 68 , Florida Statutes , as 
well as the procedures and t ime limits that apply . This notice 
should not be c onstrued t o mean a ll requests for an administrative 
hearing or judicial review will be g r a n ted or result in the rel i ef 
sought . 

Any party adversely a f fecte d by the Cornrnission' s final action 
in this matter may request: 1 ) reconsideration o f t he decision by 
filing a motion f o r reconsideration with the Director , Div~sion of 
Records and Reporting, 2 5 4 0 Shuma r d Oak Boulevar d , Tallahassee , 
Florida 32399- 0850, with i n f i f teen (15) days of the issuance of 
this order in the f o rm p r escr ibed by Rule 25- 22 . 060 , Florida 
Administrative Code; o r 2) judicial r eview i n Fede r al district 
court pursuant to the Fede r al Telecommunications Act of 1996 , 47 
u.s.c. § 252 {e ) {6 ) . 
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A&reemeat Between BeUSoutb Telecommuoicartoas, lac. and Robin Hood Telecommunications 
RecardiDI Tbe Sale of BeUSoutb Telecommunications Services to Robin Hood Telecommuolcartoos 

For The Purposes of Resale 

THIS AGREEMENT is by and between BeUSoutb Ttlecommualcadoas. lac_ (''BellSouth or Company''). a 
Georaia corporation. and Robia Hood Telecommualcadoas. (''Reseller"), a Georg11 corporanon. aod shall be deemed 
effective as of July~~ 1997. 

WITNESSETH 

WHEREAS, BellSouth is a loc:al excbange telecommunications company authorized to prov1de 
telecommunications services in the stateS of Alabama, Florida, Georgia. Kenruck:y, LoUISiana. Miss1ssipp1. ~orth 
Carolina. South Carolina. and Tennessee; and 

WHEREAS, Reseller is or seeks to become an alternative loc:al exchange telecommurucations company authonzed 
to provide telecommunicatioos services in the states of AlabAma. Florida, Geor&ia. Kegruc!cy. Lou&S\W. ~iSSISS!pp!. 
Noah Carolina. Soutb Carolina. and tennessee; and 

WHEREAS. Reseller desires to resellBellSouth's telecommunications services; and 

WHEREAS, BellSouth bas ap-eed to provide suc:b services to Reseller for resale purposes and puniWlt to the 
terms and coaditioos set forth herein; 

NOW, niEREFORE. for and in coosideratioo of the mutual preatises aod promises contained berein. BeUSouth 
and ReseUer do hereby apee as follows: 

L Term of tile Ap'etlaeat 

A. The term oftbis Apeement shall be two yean be&inning July~-. 1997 and shall apply to all of 
BeUSouth's servina territory u of January I, 1996 in tbe state(s) of Nah.eme Florida, Georgia. Kentucky. 
Louisi•M MissiHippi Noah Caroljna, Soutb Cvoljna, and Tennessee. 

B. This Apeement shall be automatically renewed for two additional one year penods unless either party 
indicateS its intent aot to reoew the Apeement. Notice of sucb intent must be provided, in wnnng, to the other 
party no Iacer tbaa 60 days prior to tbe eod of the theo-eltistina contract period. Tbe terms of this Agreement shall 
remain in effect after tbe term of tbe existina apeement bas expired and wbile a oew agreement IS bemg 
oeaotiared. 

C. Tbe rates punu.ant by whic:b ReseUer is to purchase services from BeliSouth for resale shall be at a 
discou.ot rue off of the retail rate f01 the telecommunications service. Tbe discount rates sbaU be as set forth in 
Exhibit A. IDKbed bereto IDd iDcorporated berein by this reference. Sucb discount shall reflect the costs avouied 
by BeUSoudl wbeD selliq 1 service for wholesale purposes. 

A. CUSTOMEll OF RECORD means the entity responsible for placina application for service; requesting 
additioos, rearranaemcots. maior.enaDc:e or discontiou&oce of service; payment in fuU of c:barges inCW"red sucb as 
noo-recurriDJ, mootbly recwrioa. toU. directory assistaDCe, etc. 

B. DEPOSIT means assuraoc:e provided by a customer in the form of casb. surety bond or bank letter of 
credit to be be!d by the Comp10y. 

Vmion: July I, 1997 Paae 1 
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C. END USER means the ultimate user of the telecommurucauons serv1ces. 

D. END USER CUSTOMER LOCATION means the phys1cal locauon of the prerruses where an end user 
makes usc of the telecommunications serv1ces. 

E. NEW SERVICES means functtons. features or capabilities that are not cWTently offered by BellSouth. 
This includes pacugma of exisnng serv1ces or comblt\ing a new functton. feature or capabality w1th an ex1sttng 
semce. 

F. OlliER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company certificated by the 
public service commissions of the Company's franchised area to proVlde local exchange serv1ce w1thm the 
Company's franchised area. 

G. RESALE means an activity wberein a certificated OLEC. such as Reseller subscnbes to the 
telecommunications services of the Company and then reoffers those telecommwucattons serv1ces to the public 
(with or without "addina value·). 

B. RESALE SERVICE AREA means the area. as defmed in a public service cotnmJSSion approved 
certificate of operation. within which an OLEC. such u Reseller. may offer resold local exchange 
telecommunications SCMce. 

m. Geaeral Provklou 

A. Reseller may reseU the wiffed loc:al exclwlp and toll telecommunications services of BeliSouth 
contaioed in the Genera! Subscriber Service Tariff and Private Line Service Tanffsubject to the terms. and 
conditions spec:iticaUy set forth herein. Notwithscandina the foregoing. the exclusions and limitations on servtces 
available for resale will be u set forth in Exhibit 8, anacbed hereto and incol'l)Orated herem by this reference. In 
addition. RescUer may not purchase telecommunications services at the wholesale rate for its own use. 

BellSouth shall make available telecommunications services for resale at the rates set forth in Exhibit A to this 
apeement aod subject to the exclusions and limitations set forth in Exhibit B to this agreemenl It does not 
however waive its rilhts to appeal or otherwise cballenae my decision reprding resale that resulted in !J. .. 
discowlt rates conraioed in Exhibit A or the exclusions and limitations contained in Elthlbit B. BeUSouth reserves 
the ri&ht to pursue any IDd alllepl ~or equitable remedies, includ.ini appeals of any decisions. If such appeals 
or cballenaes result in chaDps in the discount rates or exclusions and limitations. the pames agree that appropnate 
modificlcioalro dlil AJI'CIDCIII will be made promptly to make 1ts terms coasist.enr wath the outcome of the 
appeaL 

B. 1be provilioa of scrvic:a by the Company to Reseller does noc constitute a JOint undertaking for the 
fUnl.iab.iDa of aay service. 

C. Reseller will be me customer of record for all services purchased from BellSoutb. Except as specified 
herein, the Company will take orders from, bill and expect paymenr from Reseller for all services. 

D. Reseller will be the Company's sinale point of contact for all services purchased pursuant to this 
Asreement. The Compaay shall bave no contact with me end user excepc to the extent provided for herein. 

Vcnioa: July l, 1997 
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E. The Company will continue to b11l the end user for any serv1ces that the end user spec1fies 11 w1shes to 
receive directly from the Company. 

F. The C~mpany maintains the right to serve directly any end user w1tlun the serv1ce area of Reseller. The 
Company will continue to directly market 1ts own telecommunicauons products and serv1ces and m dorng so may 
establish independent relationships with end users of Reseller. 

G. Neither Party sball interfere with the npt of any person or entity to obtain serv1ce directly from the otb~r 
Party. 

H. Current telephone numbers may normally be retauled by the end user. However. telephone numbers are 
the property of the Company and are assigned to the service futnJShed. Reseller h.as no property nght ro the 
telephone number or any other call number dCSiiJation associated with services futnJShed by the Company. and no 
ri&ht to the continuanc:e of service through any particular central office. The Company reserves the nght to change 
such numbers. or the central office desiption associated with such numbers. or both. whenever the Company 
deems it necessaty to do so in the conduc:t of its business. 

L The Company may provide any service or facility for which a charJe is not established herein. as long as 
it is offered on tbe same terms to RescUer. 

J. Service is furnished subject to tbe condition tbat it will not be used for any unlawful pwpose. 

K. Service will be discontinued if any law enforc:ement agency advises that dle service being used 1s Ill 
violation oftbe law. 

L The Company can refuse service wben it bas grounds to believe that service will be used Ill v1olanon of 
the law. 

M. The Company accepts no respoosibility to any person for any unlawtW act commined by Reseller or 1ts 
end users u pan of providiq service to RescUer for pwposes of resale or otherwise. 

N. The Company will cooperate ftilly with law enforcement agencies with subpoenas and court orders for 
assisrauce with tbe CompanY's customcn. Law enforc:ement a~CDC}' subpoenas and court orders regarding end 
users of ReseUer will be directed to RescUer. The Company will bill RescUer for implementing any requests by 
law CDfon:tmelll apuci• reprdiDa RescUer end users. 

0. The cbaracteristica aad methods of operation of any circuits. facilities or equipment pro ·i ded by any 
persoa or emily ocher tblll ct. Company sball nor: 

I. Interfere with or impair service over any facilities of the Company, its affiliates, or its connecting and 
coocwriDg canim involved in its service; 

2. Cause damap to their plane; 

3. [mpait the privacy of any communications; or 

Version: July I, 1997 
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4. Create hazards to any employees or the public. 

P. Reseller assumes the responsibility of notifying the Company regarding less than standard opera nons w1th 
respect to services provided by Reseller. 

Q. Facilities and/or equipment utilized by BeiiSouth to provide serv1ce to Reseller remam the property of 
Bei!South. 

R. White paae directory listings will be provided in accordance with regulations set fonb in Secuon A6 of 
the General Subscriber Service Tariff and wtll be available for resale. 

S. BeiiSouth will provide customer record information to the Reseller provided the Reseller has the appropnate 
Letter(s) of Authorization. BeLISouth may provide customer record information Vta one of the followmg methods: us· 
mail. fax. or by electronic: interface. Bei!South wtll provide customer record information vta US mail or fax on an 
interim basis only. 

RescUer aarees to compensate BeiiSouth for all BeiiSouth inCUl'Ted expenditures associated with providin& such 
information to RescUer. RescUer will adopt and adhere to the BeiiSouth auidelines associated wtth each method of 
providina customer record information. 

T. BeUSoudl's messapna services may be made available for resale subject to the execution of Bei!Soudl's 
Messapna Apeemem and without the wbolesale discount. 

U. BeUSoudl's Inside Wire Maioteoanc::e Plans may be made available for resale at rates. terms and conditions as 
set forth by BellSouth aod without the wholesale disc::ou.nL 

IV. BeUSoutll•s Provtsioa ofS.n1ces to ReseUer 

A. RescUer apes t1w its resale of BeUSouth services shall be as follows: 

I. The resale oftelecoiDIDWlic::atioos services shall be \i.mjted to users and uses conforml.Dg to the 
class of service reslrictioos. 

2. To \be extemlleseUer is a telecommllllic::atioos carrier that serves greater than S percent of the 
Nllioa's prau.blcribed access lines, Reseller shaU not joindy awket its interLA T A services wtth 
the cefecommanicuiooa services purchased from BeUSoudl pumwu to this Agreement tn any or 
the star~~ covered UDder dlil Apeement. For the purposes of this subsection. to jointly ma.rket 
IDCIDIID)' advenisemeat. martcetina effort or billilla in which the telec::ommllllic::atioos services 
purchued from BeUSoutb for pwposes of resale to customers and interl.A T A services offered by 
RaeUer ue piCbpd. tied. bundled. discounted or offered toaetbcr in any way to the end user. 
Such eff011S iDclude, but ue DOC limjted to, sales referrals, resale uraogemeots, sales agencies or 
billinl apeemeoa. This subsection shall be void and of no effect for a pa.rtic::ular state covered 
under this Apeement u of Febnwy 8, 1999 or on the date BeUSoutb is authorized to offer 
int.erLA T A services in dw state, whichever is earlier. 

3. Hotel and Hospital PBX savice are the only telec::ommllllic::atioos services available for resale to 
HoteVMotelaud Hospital end users, respec::tively. Similarly, Ac::cesa Line Service for Customer Provided 

Vemoo: July I. 1997 
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Coin Telephones is the only local serv1ce ava1lable for resale to lodependent Paypbone Prov1der r LPP} 
customers. Shared TeiWlt Serv1ce customers can only be sold those telecornmurucauons serv1ces 
avatlable in !be Comp&Jly's AlJ Shared Tenant Serv1ce Tanff. 

4. Reseller is prohibited from furrushing both flat and measured rate serv1ce on the same bus111ess 
premises to the same subscnbers {end user1) as stated in A2 of the Company's Tanff except fo r backup 
servtce as mdicated in the applicable state tanff Secuon AJ . 

S. If telepboue service is established and it is subsequently determined that the class of serv•ce resmcuon 
has been violated. Reseller will be notified and billing for that servtce w11l be unmediately changed to the 
appropriate class of service. Service charges for changes between class of service. back billing. and 
interest as described in this subsection shall apply at the Company's sole discreuon. Interest at a rate as 
set forth in Section A2 of the General Subscnber Serv1ce Tanffand Sectton 82 of the Pnvate Lme 
Service Tariff for the applicable state. compounded daLly for the number of days from the back bllhng · 
date to and UM:Iuding the date that Reseller actually makes the payment to the Company may be assessed. 

6. Tbe Company reserves the right to periodically audit services puttlwed by Reseller to establisb 
authenticity of use. Sucb audit shall nOl occur more than ooce LD a calendar year. Reseller shall make any 
and all recotds and data available to the Company or the Company's auditol'1 on a reasonable buis. The 
Company sbal1 bear tbe cost of said audit 

8. Resold services can only be used in the same tDIDDC1' u specified in !be Company's Tariff. Resold 
services are subject to tbe same terms and conditions u are specified for sucb services wben furnisbed to an 
individual end user of the Company in tbe appropriate section of the Company's Tariffs. Spectfic tanff features. 
e.g. a usaae allowance per mondl. sbaU not be agrepted across multiple resold services. Resold serv1ces cannot 
be used to agrepte traffic: from more than one end user customer except as specified in Section A2J. of the 
Company's Tariff referring to Sbared Tenant Service. 

C. Reseller may resell services only within the specific resale service area as defrned in 1ts cernticate. 

D. Telephone numbers transmitted via any resold service feature are intended solely for the use of the end 
user of the feature. Resale of this information is prohibited. 

E. No patent. copyriJbl. aademark or other proprietary right is licensed. granted or otherwtse transferred by 
this Agreemem. Reseller is saic:Uy prohibited from any use, LDcluding but not limited to sales. m.arketlng or 
advenisiq. of any BeUSoudl DIIDC or trademark. 

v. Malateaua otSenicel 

A. Raeller will adopl and adhere to the standards contained in the applicable BeliSouth Work Center 
Interface Agreement rep.rd.iq maintenance and installation of service. 

8 . Services resold UDder the Company's Tariffs and facilities and equipment provided by the Company shall 
be maintained by tbe Company. 

Vcnion: lilly I, 1997 
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___,..-·· 
C. Reseller or illl end users may not rearrange. move. disconnect. remove or attempt to repal! any facd1!1es 

owned by the Company. other than by connection or dtscoMecuon to any tnterface means used. except wnb the 
wriaen consent of the Compuy. 

D. Reseller ac:ceplll responsibility to notlfy the Company of muauons that anse that may result tn a serv1ce 
problem. 

£. Reseller will be the Compuy's sin&le point of contact for all repalt' calls on bebalf of Reseller's end users. 
The patties aaree to provide ooe another w1th toll· free contact numbers for such purposes. 

F. Reseller will contact the appropnate repair centers in accordance with procedures established by the 
Company. 

G. For aU repair requests. Reseller acceplll respons1b1lity for adheMa to the Company's prescreentng 
pidelines prior to referriq the trouble to the Company. 

H. The Compaoy will bill Reseller for hand.lina troubles that are found not to be in the Company's oerwort 

pUI'SlWlt to its staDdatd time and material charges. The standard time and matenaJ charges Will be DO more than 

what BellSoutb cbataa to illl retail customers for the same seMces. 

L The Compaoy reserves tbe ript to contact Reseller's customers. if deemed necessary. for m.aintm&Dee 

purposes. 

VI. EstabUHmeat of Servtce 

A. After receivina certification u a local exchanae company from the appropriate regulatory agency. 
Reseller will provide the appropriate Compaoy service center the oecessary documentation to·enable the Company 

to establish a master account for ReseUer. Such documentanon shall include the Application for Master Account. 

proof of authority to provide telecommuo.ications services. an Operanna Company Number ("OCN") ass1gned by 
the National Excbaqe Carriers Association (''NECA ") and a Wt exemption certificate. if applicable. ,, 'hen 

necessary deposit requiremeDts are met. the Company will be&lD tWn& orders for the resale of service. 

B. Service orders will be in a sta.Ddard format desipated by the Company. 

C. Wblll oocific:acica is received from R.eseUer that a CUlm11 customer of the Company wtll subscnbe to 
ReseUcr's MfVice. ltiDdard service order intervals for the appropnate class of serv1ce wtll apply. 

D. The COIDpllly will DOC require eod user confirmation prior to esrablishina service for Re~ller's end user 

cust.omcr. R.eseller mull. however, be able to demonstrate end user authorization upon request. 

E. Reseller will be the sinaJe point of contact with the Company for aU subsequent orderina activity resulting 

in additions or chanaes to resold services except that the Company will accept a request ditectly from the eod user 
for conversion of tbe end user's service from RescUer ro tbe Comp&Ay or will accept a request from another OLEC 

for conversioo of the eod user's service from the ReseUer to the otbcr LEC. The Company wtll nonfy ReseUer that 

sucb a request bas been processed. 

Vemaa: Jllly 1. 1997 Paac6 
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F. If the Company determines that a.n unauthonzed change mlocal serv1ce to Reseller has occUITed.. the 
Company will reestablish service with the appropnate local serv1ce prov1der and Will assess Reseller as the OLEC 
initiatina the unauthorized chanae. an unauthonzed change charge surular to that descnbed m F C.C. Tanff~o. 1. 
Section 13.3.3. Appropriate nonrecurring charges. as set forth Ill Sec non A4. of the General Subscnber Serv1ce 
Tariff. will also be assessed to RescUer. 

These charges can be adjusted if RescUer provides satisfactory proof of authorization. 

(a) each Resideoc:e or Business line 
:'lioarecurrfna Cbarae 

Sl9.~1 

G. The Company will. in order to safeguard its interest. require Reseller to make a deposit to be held by the 
Company as a parantce of the payment of rates and charaes. unless sa11sfactory credit has already been 
established. AIJ.y such deposit may be held durin& the continuance of the service as secunty for the payment of any 
and aU amounts ac:cruina for the service. 

H. Such deposit may not e:~tcecd two months' estimated billing. 

I. lbe fact that a deposit has been m.adc in no way relieves RescUer from complying with the Company's 
regulations as to advaoce payments and the prompt payment of bills on presentation nor does it constitute a waiver 
or modificatioo of the replar practices of the Company pro vi dina for the disconnnuance of service for non
payment of any sums due the Company. 

J. The Company reserves the right to increase the deposit requimneots when. m its sole judgment. the 
conditions justify such ac:tioo. 

K. In the event that RescUer defaults on its account. service to RescUer will be terminated and any depos1ts 
held will be applied tO its accounl 

L In the case of a cash deposit. interest at the rate of six percent per annum shall be paid to Reseller during 
the continuance of the deposit Interest oo a deposit sha.ll accrue annually and. if requested. shall be annually 
credited to RescUer by the ac:crua1 date. · 

vu. Paymnt Aad BUUaa Arn•aeaae•tl 

A. Whea tbe iaitiallaW:e ia ordered by RescUer, the Company will establish an accounts rece1vable master 
ac:coum for ReseUer. 

B. Tbe Compaay sba1l bill ReseUer on a curran basis all applicable charaes and credits. 

C. Payment of all c:harps will be the responsibility of RescUer. RescUer shall make payment to the 
Company for all services billed. 1be Company is not responsible for payments not received by RescUer from 
RescUer's customer. Tbe Company will not become involved in bilJ.ina disputeS that may arise between RescUer 
and its customer. Paymeoll made to the Company u paymcnr oo accowu will be credited ro an accounts 
receivable master account aod not to an end user's accoUDL 

Vmioa: July I, 1997 Paac 7 
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D. The Company will reader bills each month on established btll days for each of Reseller's accounts. 

E. The Company will bill Reseller. tn advance. charges for all servtces to be provtded dunng the ensutng 
billing period except cbarges a.ssoctated wuh servtce usage. whtch charges wtll be btlled tn arrears. Charges wall 
be calculated on an IDdivtdual end user account level, tncludir.g, tf applicable. any charges for usage or u.sage 
allowlllces. BellSouth will also bill all charges. illcluding but not luruted to 9 11 and E9\1 charges. 
telecommwucauons relay charges. ~nd francluse fees. to Reseller. 

F. 1b.e payment will be due by the next bill date (i.e., same date tn the followtng month as the btll date) and 
is payable in immediately available funds. Payment IS considered to have been made when recetved by the 
Company. 

If the payment due date falls on a Sunday or on a Holiday which is observed on a Monday. the payment 
due date shall be the flftt DOD-Holiday day followina sucb Sunday or Holiday. If the payment due date falls on a 
Saturday or on a Holiday which is observed on Tuesday, Wednesday, Thursday. or Fnday, the payment due date 
shall be the last noa-Holiday day preceding sucb Saturday or Holiday. If payment IS not recetved by the payment 
due date. a late payment pel'"ity, as set forth in I. following. shall apply. 

G. Upon proof of tax exempt certification from RescUer. the total amount billed to Rescller will not include 
any taxes due from tbe end user. RescUer will be solely responstble for the computation. tracking, repOrting and 
payment of all federal. state and/or local jurisdiction w:es associated with the set'Vlces resold to the eod user. 

8. ~ the customer of record. RescUer will be responsible for. and remit to the Comp111y. all charges 
applicable ,o its resold services for etneraenc:Y services (E911 and 911) and Telecommunications Relay Service 
(TRS) as weU as any other clwJes of a siaula.r narure. 

I. If any portion of tbe paymeor is received by the Comp111y after the payment due date as set forth 
precedina. or if any portion of the payment is received by tbe Company in funds that are not unmediately avatlable 
to tbe Company, then a late payment penalty shall be due to the Company. 1b.e late payment penalty shall be the 
portion of t.De payment DOC received by tbe payment due date times a late factor. Tbe late factor shall be as set 
forth in SectionAl oftbe Gcoen1 Subscriber Service Tariff and Section 82 of the Private Line Servtce Tanff. 

J. Ally switcbed access cbarps associated with interexcbange carrier access to the resold local exchange 
lines wiU be billed by, and due to, me Company. No additiooai clwJes are to be assessed to RescUer. 

K. Tbe Compuay will DOt perform bill ina aDd collection services for RescUer as a result of the execution of 
this Alf"'DDDD. All requaa for billiq services should be referred to tbe appropriate ennry or operanonal group 
witbiD tbl Compuy. 

L PunuaDI to • 7 CF1l Sedioo $1.617. tbe Company Wlll bill RescUer end user common line cbarieS 
idealic:al to the ad uaer COIDIDOG liDe charges the Company bills its end users. 

M. [n aenenl. the Comp~Dy will DOt become involved in disputes between Reseller and RescUer's end user 
customers over resold services. If a dispute does ariJe that CIDDOt be sen!ed without the involvement of the 
Company, RCMUer sbaU CoatiCt the desipated Service Center for resolution. Tbe Company wiD maJce every 
effort to wilt in the resolutioa of the dispute and will wort with RescUer to resolve the matter in as nmely • 
awmer u pouible. RescUer may be required to submit doc:u.mcntation to substantiate the claim. 

Vcnioa: July 1, 1997 Paae 8 
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V1IL DbcondDuanceofSe~ce 

A. The procedures for discontinumg servtce to a.a end user are as follows: 

I. Where possible. the Company will deny service to Reseller's end user on behalf of. and at the request 
of. Reseller. Upon restoranon of the end user's servtce. restoral charges wtll apply and wtll be the 
responstbuiry of Reseller. 

2. At the request ofReseller. the Company will disconnect a Reseller end user customer. 

3. All requests by Reseller for denial or disconnection of a.a end user for nonpayment must be 10 wnting. 

4. RescUer will be made solely responsible for notlfying the end user of the proposed disconnection of 
the service. 

S. The Company will continue to process calls made to the Annoyance Call Center a.ad wdl advise 
Reseller wben it is determined that annoyance calls are orisinated from one of their end user's locatioas. 
The Company sball be indemnified, defended and held harmless by RescUer a.ad/or the end user apiDst 
a.ay claim. loss or d&maae arisins from providi.os this information to Reseller. It is the responsibility of 
Reseller to take tbe corrective action oecessary with its cu.stomen who make annoymg calls. Failure to do 
so will result in the Company's discoDDeCtina the end user's service. 

B. The procedum for discootinuina service to RescUer are as follows: 

I. The Company reserves the ri&ht to suspend or terminate service for nonpayment or in the event of 
prohibited. unlawful or improper use of abe facilities or service, abuse of the facilities, or a.ay other 
violation or noncompliance by Reseller of the rules and resuiatioos of the Company's Tanffs. 

2. If payment of accoum is DOt received by the bill day in the month after the original bill day. the 
Company may provide writtea notice to Reseller. that additional applications for service will be refused 
and dw any pendiDa orden for service will oot be completed if payment is not recetved by the fifteenth 
day followioa the date of the notice. lftbe Company does noc refuse additional applications for service 
on the date specified iD the notice. and RescUer's noncompliance continues. nothing contamed herein shaJI 
preclude the Compaay's riibl to refuse additional applications for service without further notice. 

3. ltpaymcDI of account is DOC received. or amnaements made. by the bill day in the second coo.secutive 
moalb. the accouar will be considered iD default and will be subject to denial or disconnection. or bolh.. 

4. 1t RescUer f&iJa co comply with the provisions of this Apment. inc:ludios any payments to be made 
by it oa tbe dates ud times herein specified, the Company may, on thiny days written notice to the·person 
desipted by RescUer to receive notices of ooncomp!WJce, discontinue the provision of existins services 
to RescUer at any time thereafter. lD the cue of such discontinuaDCe, all billed charges, as weU as 
applicable tmDiDation cbarps. sball become due. If tbe Company does noc discontinue the provision of 
the services involved oa the date specified in the thiny days ootice, and RescUer's ooncompliance 
continues, oothiDJ contaiDed herein sba1l preclude the Compaoy's riabl to discontinue the provisio~ of the 
services to RescUer witbout funber nocic:e. 

Vmioa: July I, 1997 Paac 9 
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IX. UabWty 

S. If payment is not received or amngements made for payment by the date g1ven 1!1 the wntten 
notification. RescUer's services Will be disconu.nued. Upon discontmuance of serv1ce on a Resellers 
account. service to RescUer's end users w11l be derued. The Company Will also reestablish serv1ce at the 
request of the end user or Reseller upon payment of the appropnate connection fee and subJect to the 
Company's normal application procedw-es. Reseller IS solely responsible for noufymg the end user of the 
proposed disconnection of the service. 

6. If within fifteen days after an end user's service bas been derued no contact has been made Ln reference 
to restorina service. the end user's service Will be discotLnected. 

A. The liability of the Company for damages arising out of mistakes. omissions. interruptions. preemptions. 
delays errors or defects in transmission. or failures or defectS in facilities fwnisbed by the Company, occumng m 
the course of furnishina service or other facilities and not caused by the negligence of Reseller. or of the Company 
in failiq to mai.nlain proper SWldards of mainteoauc:e and operation and to exercise reasonable supervision sbail 
in no event exceed an amount equivalent to the proportionate cba.rJe to RescUer for the period of service dUrin& 
which such mistake, omission. interruption. preemption. delay, error or defect in transaussion or defect or failure 
in facilities occur. The Company sbail not be liable for damaae Irisin& out of mistakes. oaussioo. interruptions, 
preemptioos. delays. errors or defects in transmission or other injw-y, includina but not lim.ited·to'injunes to 
persons or property from voltaaes or currents auwnitted over the service of the Company, (I) caused by~ 
customer-provided equipment (except where a concributina cause is the malf\mctioo.ing of a Company-provided 
connectina arranaemcnt. in which event tbe liability of the Company shall DOt exceed an amounl equal to a 
proportional amount of the Company bill in& for the period of service durinj wbich such mislike; omission. 
intenuptioo. preemption. delay, error. defect in tnDSmission or injw-y occws), or (2) not preven•~ by customer
provided equipment but wbich would have been prevented had Company-provided equipmtnt been used. 

B. The Company shall be indemnified and saved harmless by Reseller against any and all claims. acnons. 
causes of action. damqes. liabilities. or demaods (including the costs. expenses and reasonable attorneys· fees. on 
account thereof) of whatever kind or nature that may be made by any third pany as a result of the Company's 
fu.mish.ina of service to RescUer. 

C. The Company shall be indemni.fied. defended and held harmless by Reseller and/or the end user agaLDSt 
any claim. loss or damap Irisin& &om the use of services offered for resale mvolvinJ: 

1. Claima for libeL slander. invasion of privacy or infrinaement of copyrighl arising from Reseller's or 
eud usa's oWD commUDicatioas. 

2. C1aiml for pa1a1 in4inaement Irisin& from acts combi.n.ina or us ina Company services in connection 
with ficilldes or equipment furnished by the end user or ReseUer. 

3. All other claims Irisin& out of an act or omisaion of RescUer or its end user in the coune of using 
services. 

D. RescUer accepts responsibility for provid.ina acc:esa for m.aiDrenance pwposes of any service resold under 
tbe provisiona of this TarifF. The Company shall DOC be responsible for any failure on the pan of RescUer wuh 
respect to any end user of lleseUer. 

Vmicxt: July I. 1997 Paae to 
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X. TreatmtDt of Proprietary ud CoaftdeanaJ Informanoo 

A. Both puties asree that it may be necessary to proviCJe eacb other dunng the term of tb1.s Agreement wtth 
ceruin confidential informatioa. including trade secret mfonn.anon. mcluding but not li.auted to. tecllrucal and 
business plaos.·tecbnic:al informatica. proposals. spec1ticauons. dnwmgs. procedures. customer account data and 
like information (hereinafter collectively refernd to as "lnformatton''). Both parties agree that aH Iofonn.anon 
sbaJI either be in wntin& or other tan&ible format and clearly nwted wttb a confidennal. pnvate or propnewy 
leaeod. or, when the Information is commUQJcated o~lly, it shall also be commUDlcated wt the Information IS 

confidential. private or propriewy. The Information wtJI be returned to the owner Within a reasonable time. Both 
panies asree that the lnformation sball noc be copied or reproduced in any form. Both parttes agree to rece1ve 
sucb lnformation and not disclose sucb lnformation. Botb parties agree to protect the Information recetved from 
distributioa. disclosure or dissemination to anyone except employees of the parties with a need to know sucb 
Information and which employees asree to be bound by the terms of this Section. Both parnes wtll use the same 
standard of care to protect Information received u they would use to protect thett own confidential and proprietary 
Information. 

B. Norwithstandina tbe iorqoina, both patties asree that there will be no obliaation to protect any portion of 
the Information that is either. I) made publicly avatlable by the owner of the Information or lawfully disclosed by a- · · 
nonparty to this Allftment 2) lawfUlly obtained from any SOW'Ce ocher thaD the owner of tbe Information; or 3) · 
previously !mown to tbe receivinl patty without an obliptioa to keep it confidentiaL · 

XL Reloludoa of Dllpatll 

Except u ocbawise suted in this Apmcnt. the puties asree that if any dispute arises u to the interpretation of 
any provision of this Apeemeot or u to tbe proper implementatioa of this Apmeot, the puties will petition the 
applicable state Public Service Commission for a resolution oftbe dispute. However, eacb pany reserves any ngbts it may 
have to seck judicial review of any rullq made by that Public Service Commission conc:emi.ng this Agreement 

XD. LlmJtadoa of UN 

The patties asree that this Apeement shall not be proffered by either pany in another jurisdiction as evidence of 
any coacession or u a wa1ver of any position taken by tbe other pany in tbat jurisdiction or for any other p\lll)Ose. 

XID. Wah•en 

AAy fa.ihn by cilblr puty to iDiiiC upoa tbe strict performance by tbe other patty of any of the provisions of this 
Aarcement sba11 DOC be deemed a Wliwr of any of tbe provisions of this Asreement. aDd each pany, nolWlthstandio& sucb 
failure, sba11 bave lbl riabt daereaftllr to insist upoa tbe spec:mc perform&Dc:e of any aDd all of tbe provis1ons of tbis 
Apeemeul. 

XIV. GovtrDJac La• 

This Ap-ecment sball be aoverued by, and construed and enforced in accordance with. the laws oftbe State of 
Oecqia. without reprd ro ill c:oatlic:t of laws priDciples. 

Vmaoa: July I. 1997 Pap II 
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XV. Arm's LeactJa Necodadoas 
This Aareement was executed after ann's length negotianons between the under.igned pames and reflects me 

conclusion of the undersillled that this Agreement is 1n the best L.Dterests of all part1es. 

XVI. More Favorable Provtsfoas 

A. The parties agree that if-

l. the Federal CommunicatioBS Commission ("FCC'1 or the Commission fLDds that the terms of thJS 
Asreement are inconsistent in one or mort mareriaJ respects wuh any of its or the1r respective dec1s1ons. 
rules or regulations, or 

2. the FCC or the Commission preempts the effect of this Agreement. then. in e1ther case. upon such 
oc:c:unenc:e becoming fmaJ and no looaer subject to administrative or JUdicial rev1ew. the part1es shall 
immediately commeac:e aood faith neaotiations to conform this Agreement to the requu-ementS of any 
such decision. Nle. regulation or preemption. The revised agreement shall have an effective date that 
coiac:ides with the etfec:tive date of the oripw FCC or Commission action giVing nse to such 
neaotiations. The parries agree that the rates. terms and conditions of any new agreement shall not be 
applied retroactively to any period prior to such effective date except to the extent that such retroactive 
effect is expressly required by such FCC or Commission decision. rule, regulation or preemption. · 

8. In the event that BellSouch. either before or after the effective date of this Agreement. enterS into a.n 
apeement with any other telec:ommunicationa carrier (an "Other Reale Agreement") which provides for the 
provision within the State(s) of Alahema Florida, Gegnria. Kmrucky, Loujsj•p• Mi»issi0pi. Non.h Carolina. 
$outh Carolina. apd Teppcssce of any of the amnaements covered by this Agreement upon rates. terms or 
conditions mat differ iD any material respect from the rates, terms and conditioBS for such a.mngements set-forth 1.0 

this Asreemcnt (WOtber Terms'/, BellSouth shall be deemed thereby to have offered sw:h other Resale Agreement 
to Reseller iD its entirety. In the event that ReseUer atc:epts such offer, such Other Terms shall be effecove 
between BellSouth and ReseUer as of the date on which Reseller accepts such offer. 

C. In the eveDI that after the effective date of this Aareetnent the FCC or the Commission enters an order (a 
"Resale Order'') requirinJ BeUSouth to provide within the state(s) of AJa .. ma F!onda. Geonria. Kentucky. 
Loupjea MississiPpi. Ngnb Carolipa, South Carolipa, w1 Ieooesset any of the a.mngements covered by thiS 
agreeme01upon Otber Tmaa. tbeD upon sw:h Resale Order becoming fmaJ and not subject to funher 
administntive or judicia! review, BellSouth shall be deemed to have offered such a.mngemencs to Reseller upon 
such Other Terms, iD their entimy, which ReseUer may only accept in their entirety, as provided in Section 
XVI.£. In cbe evenl that RaeDer ac:ccpcs such offer, sw:h Other Terms shall be effective between Bei!South and 
ReseUer u of the dalll oa wbicb Reseller accepts sw:h offer. 

D. In the event that after the effective date of this AIPftiDCDl BellSouth flies and subSequently 1ec:eives. 
approval for 0111 or more iDiruwe llritf.s (each. a "Resale TarUr) otferiDI to provide wit.lwfthe state(&) of 
Alaheme Etorida, 9eor!ia. Kemycky, LoujsjaM Missi»ioPi. Norm Carolipa, Soutb Cvo!jna. and Tennessee any 
oftbe amqemeDII covered by this Agreement upon Other Terms. thea upon such Resale Tariff becoming 
effective, BellSouth shall be deemed thereby to have offered such amngemencs to Reseller upon such Other 
Terms, which Reseller may ac:c:epc u provided iD Section XVI.£. In the event that Reseller accepts such offer. 
such Otber Terms shall be effective between BeUSoutb and ReseUer as of the date on which Reseller acceptS such 
offer. 

Version: July I, 1997 Pa1c 12 
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E. The terms of this AjVeement. other than those affected by the Other Tenus accepted by Reseller. shall 
remain in full force and effect. 

F. 

XVU. Nodces 

Corrective Pa)'llleDL ln the event that -

I . BellSouth and Reseller revtse this Agreement pursuant to Secnoo XVl.A. or 

2. ReseUer accepcs a deemed offer of an Other Resale AjVeemeot or Other Terms. thea BeiiSouth or 
R.eseller. as applicable, shall make a corrective payment to the other parry to correct for the difference 
between !be Btes set forth herein and tbe Btes in such revised a&reement or Other Terms for subswmally 
similar services for the period from the effective date of such revised a(Veemeot or Other Terms unul the 
date that the parties execute such revised apeemcnt or RescUer acceptS such Other Tenus. plus simple 
interest at a Bte equal to the thirty (30) day commercial paper rate for hiah-gnde. unsecured notes sold 
throu&h dealers by major corpoBtions in multiples of S 1.000.00 as reauiarly published in rn~ Wall Strut 
JoUI"'Ial. 

A. Every notice, con.scut. approval. or other communications required or contemplated by this Ajp'ecmcnt 
shall be in writina and shall be delivered in pmon or 11ven by posuac prepud awl. address to: 

BeUSoudl Telecommunicatioas.l.Dc. 

CLEC Account Team 
Room E4El 
3S3S ColonDAde Parkway 
Binninatsam AL 35243 

Robin Hood Telecommurucanoos 

Cliff McGiamry 
2193 Northlake Parlcway, Suite 108 
Tucker. GA 30084 
770-939-SSOO 

or at such other address as the intended recipient previously shaU have designated by wntteo nonce to the other 
parry. 

8. Where speaficaUy required. notices shall be by certified or registered mul. Unless otherwise provided in 
this AIPftiDCDt. notice by mail shall be effective on !be date it is officially recorded as delivered by rerum recetpt 
or equivalent. and in tbe ableDce of such record of delivery, it shall be presumed to have been delivered the fifth 
day, or next busiDess day after tbe fittb day, after it wu deposited in the mails. 

'Ibis Apamca~ may be ameaded at any time upon writteu qreement of botb parties. 

Vmicla: July I, 1997 
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This Agreement set.; forth the en11re understanding lnd supersedes pnor agre~ments bet\\ ~e!". ::~~ ;:Jrtt~ ) :~ :J: : ::s :.:> 

the subject m:uter cont:uned herem and merges all pnor d1scuss1ons bt l\\ een them. and ne~ther parry shall l:e bou~.d b~ Jn: 

defiruuon, condition. prov1s1on. represemauon. \\ Jrranry. CO\ enant or prorruse other than as e.'tpress! \ ;rate:! 1n :ru; 

Agreement or as is eontemporaneou:;ly or su~:;equentl~ set i.:>rth ltl \\ ntltlg and executed by .1 dul ~ l 'J ~:lonud oi:ieer or 

representJuve of the· party to be bound rhereby. 

BtllSouth Ttltcommunic:uions. Inc. 

8\q~ ~~;z~ 

~.-\~IE : Jerry He"J,.,'x 
Printed ~:~me 

TITLE:__:b::...:...\ r.:...~:..=C.:...;..~_O:...;,.f'" ______ _ 

DA TE :__;O::.....:..-,-J/c....:~~~-+/-~.:....7L-____ _ 

Rtseller 

:--·.-'~lr : C 1.[f.t.f D. ,... rL' i.:.,..'-1 
Printed :'-':~na 

D.HE._7L.....:./_Z'--/ j_q.:..._7 ____ _ 

)o • • " ... 
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EXHIBIT ''A" 

APPLICABLE DISCOUNTS 

The telecommunications services avatlable for purchase by Reseller for the purposes of resale to Reseller end 
users shall be avatlable at the following discoWlt off of the retatl rate. 

QISCOUNT 

SIAD R£SIDENCE ~~~~~~:i 
ALABAMA 11'/o 17% 
FLO IUD A 21.83% 16.81% 
GEORGIA 20.3°/e 17.3% 

KENrUCKY 16.79% 15.54% 
LOUISIANA• 20.72% 20.72'1. 
MISSISSIPPI 15.75'1, I S.1S'I, 

NORTH CAROLINA 21.5% 17.6% 
SOUTH CAROUNA 14.8% 14:8% 

TENNESSEE•• 16'/e 169/e 

• Effective as of tbe· Commi.ssioo's Order in Louisiana Docket No. U-22020 dated November 12. 1996. 

•• The Wholesale Discoum is set u a percentage off r:be witfed rateS. If OLEC provides is own operator services and 

directory services. tbe discowJI shall be 21.56%. These rates are effective as of tbc Tennessee Regulatory Authonty · s 
ofderin TeDDeSSee Docket No. 90-01331 dated January 17, 1997. 

Vel1ioa: July 1, 1997 Paae 15 
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Type of AL 

EXHIBIT B 

FL GA KY 
Sertlce Resale? Daac:ount? Reaale? Daac:ount? Reaale? DiscOunt? Re111e? Dasc:ount? 

1 IGranclflthered SeMen Yu Yea Yea Yea Yet Yes Yea Y ea 
21 ~.oontract SeMc:e Anangementa Yn Yu Yes Y11 Yes No Yu· No 
31 Promoliona • " 90 Daya Yn YH Yea Yea Y11 Yes Yea Yea 
41 Promotions • c 90 Oaya vn No Yea No Ylt No No No 
5!L.ifeUnellink UD SeMen Ylt Ylt v .. Yea Yes Yn No No 
6 i11tl:t11 servaa Yu Yn y .. Yet Y11 Yes Yes Yet 
7 N11 Servicaa Yu Yn Yu Yn Yes Yes No . No 
8 Non-Recumno Chargn Ylt Yn Yn Yn Yea Yet Yet Yea 

Type of liS NC sc TN 
Servtce Resale? Oiacount? Rtule? Diaccunt? Reule? IOiaeount? Resale? Discount? 

11Grandfllheted Servicaa Ylt Yea v .. Yn Ylt Yea Yet 

21Contract SeMc:e Anangemenll Yn No y .. Yet Ylt No y .. · 

31Promotiona · " 90 oa.,. Yet Yn Yn Yea Ylt Yu "" •1 Promotions • c 90 cava Yet No No No "" No No 
5 ; iMiiftAit irllr UD Yn Ylt v .. Yet Ylt Yn - No 

8 i11/Ei11 ~ Yn Yn y .. Yn Ylt Yn Yn 

7N11~ No No No No Yea Yee na 

SN 
.,.._,. 

Yea Yet Yn Yu Ylt YH .y .. 

Additional Commentl: 

1 Qranclfatheted Mrtlcn can be mold only 10 existing aubacribefl of the grandflltlet.:l MMc:e. 
2 Whete avu.ble tor reaale. promotlone will be m.a available only 10 end uaera wt1o would have qualiflecl .tor 

the promotion had it been provided by BeiiSouth ditectly. 

Yea 
Yes 
No 
No 
No 
.y ... 

Yn 
No , 

3 Ufeu...IUnlll'p lervical may be offwad only 10 ltloM ~ wno meet the cnt8ria that ~tttc:utTIIICiy_ 
applies to ~ of theM MI'Yicea. 

4 In Louiliana and Miaalaaippi, al Comract Sertlce Amlngementl entered into by Bei!Sou1tl or tenninating after 
the efl'ective dati of the Commlaaion Order will be subject to ruale without the wholellle diaccunl All CSAa 
which are in placl u of the etr.ctiYe dati of the Commlllion ordlf' Will not bl eligible for m ale. 

5 In NorUI Carolina. only ltloM Contnct Sertlce ~ngernentl entered into att.r Apnl15. 1997 wiU be evaateble 

for male. 

Version: Aptil 24, 1 M7 

-

LA 
Resale? Dasc:ount? 

Yea - Yet 
Yes No 
Yea Yu 
Yea No 
Yea Yes 
No No 
No No 
Yes Yea 
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LINE INFORMATION DATA BASE (LID B) 
STORAGE AGREE~ENT 

This Agteement, effective as of__,;;.!:;...._"'-_\~~Z;;....:_l ________ _,. 1997. is 

entered into by and between SeiiSouth Telecommunications, Inc. ("SST'), a Georgia 

. corporation. and R, ~ . .., tL,I I~ k,c,... .. "' ''" J.;, .. >, l"" c. 

("Local Exchange Company''), a ___ L._e-_· <~_r.,..-z_, ·.....~.'1 _____ corporation. and their fully 

authorized officers. 

WHEREA::, in consideration of the mutual covenants, agreements and obligations set 

fonh below, the parties hereby agree as follows: 

I. SCOPE 

A. This Agreement sets fonh the terms and conditions pursuant to which SST agrees 

to store in its LIDS cenain information at the request of the Local Exchange Company and 

pursuant to which SST, its LIDS customers and Local Exchange Carrier shall have access tc 

such information. Local Exchange Carrier understands that SST provides access to information 

in its LIDS to various telecommunications service providers pursuant to applicable tariffs and 

agrees that information stored at the request of Local Exchange Carrier, pursuant to this 

Agreement, shall be available to those telecommunications service providers. The terms ard 

conditions contained in tbe attached Addendum No. l are hereby made a pan of this Agreement 

as if fully iDcorporaled herein. 
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B. LIDB is accessed for the following pufl'Oses: 

l . Billed Number Screening 

2. Calling Card Validation 

3. Fraud Conttol 

C. BST will provide seven days per week. 24-hours per day, fraud control and 

detection services. These services include, but are not limited to, such features as sorting Calling 

Card Fraud detection according to domestic or international calls in order to assist the 

pinpointing of possible theft or fraudulent use of Calling Card numbers; monitoring bill-to-third 

number and collect calls mat!~ to numben in BST's LIDB, provided such information is included 

in the LIDB query, and establishing Account Specific Thresholds, at SST' s sole discretion. wh~ 
. 

necessary. Local Exchange Company understaDds and agrees BST will administer all data stored 

in the LIDS, including the data provided by Local Exchange Company punuant to this 

Agreement, in the same manner as BST's data for BST's end user customen. BST shall not be 

responsible to Local Exchange Company for any lost revenue which may result from SST's 

administration of the LIDS pursuant to its established practices and procedures as they exist and 

as they may be cbao.aed by SST in its sole discretion from time to time. 

Local Exchange Company UDderstands that BST cunently bas in effect numerous billing 

and collectioo qreemems with various interexchange carrien and billing clearing houses. Local 

Exchanp Compay fbrtber UDdmtands that these billins and collection customen of BST querv 

BST' s LIDS to determine wbcther to accept various billing options from end users. 

Additionally, Local Excban&e Company understands that presently BST bas no method to 

differentiate between SST's own billing and line data in the LIDB and such data which. it 
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includes in the LIDS on Local Exchange Company's behalf pursuant to Utis Agreement. 

Therefore, until such time as SST can and does implement in its LIDS and its supporting 

systems the me8J15 to differentiate local Exchange Company's data from SST's data and the 

panies to this Agreement execute appropriate amendments hereto, the following terms and 

conditions shall apply: 

(a) The Local Exchange Company agrees that it will accept responsibility for 

telecommunications services billed by SST for its billing and collection customers for Local 

Exchanae Customer's end user accounts which are resident in LIDS pursuant to this Agreement. 

Local Exchanae Company authorizes SST to place such charges on Local Exchange Company's 

bill from SST and aarees that it shall pay all such charges. Charges for which Local Exchange. . 

Company hereby takes responsibility include, but are not limited to, collect and third number 

calls. 

(b) Cbarps for sucb services shall appear on a separate SST bill page 

identified with the name of the entity for which SST is billing the charge. 

(c) Local Exchange Company shall have the responsibility to render a billing 

swement to its end users for these charps, but Local Exchange Company's obligation to pay 

SST for the cbarJes billed shall be independent of whether Local Exchange Company is able or 

not to collect from the Local Exchange Company's end usen. 

(d) SST sball DOC become involved in any disputes between Local Exchange 

Company and tbe entities for which SST performs billina and collection. Sell South will not 

issue adjusanents for charps billed on behalf of an entity to Local Exchange Company. It shall 
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be the responsibility of the Local Exchange Company and the other enuty to negouate and 

arrange for any appropriate adjustments. 

II. TERM 

This Agreement will be effective as of __ J"_~_;;_;_l~J--Z_l ____ _.. 19 '" and w111 

continue in effect for one year, and thereafter may be continued until tenninated by etther party 

upon thirty (30) days written notice to the other party. 

Ill. FEES FOR SERVICE AND TAXES 

A. The Local Exchange Company will not be charged a fee for storage services 

provided by BST to the Local Exchange Company, as described in Section [of this Agreemenl 

B. Sales, use and all other taxes (excluding taxes on SST's income) determined by . 

BST or any taxing authority to be due to any federal, state or local taxing jurisdiction with 

respect to the provision of the service set forth herein will be paid by the Local Exchange 

Company. The Local Exchange Company shall have the right to have BST contest with the 

imposing jurisdiction, at the Local Exchange Company's expense, any such taxes that the Local 

Exchange Company deems are improperly levied. 

IV. INDEMNIFICATION 

To the extent not prohibited by law, each party will indemnify the other and bold the 

other bannlesa apiast any lou, cost, claim, injury, or liability relating to or arising out of 

negligence or willfW misconduct by the indemnifying party or its agents or contractors in 

connection with the indemnifying party's provision of services, provided. however, that any 

indemnity for any loss, cost, claim, injury or liability arising out of or relating to errors or 

omissions in the provision of services under this Agreement shall be limited as otherwise 
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specified in this Agreement The indemnifying pany under this Section agrees to defend any sutt 

brought against the other party for any such loss. cost, claim, injury or liability. The indemnified 

party agrees to ~otify the other party prompdy, in writing, of any written claims. lawsuits, or 

demands for which the other party is responsible under this Section and to cooperate 1n every 

reasonable way to facilitate defense or settlement of claims. The indemnifying party shall nOl be 

liable under this Section for settlement by the indemnified party of any claim, lawsuit, or demand 

unless the defense of the claim, lawsuit, or demand bas been tendered to it in writing and the 

indemnifying party bas unreasonably failed to assume such defense. 

V. LIMITATION OF LIABO.ITY 

Neither party shall be liable to the other party for any lost profits or revenues or for any . 

indirect, incidental or consequential damages incurred by the other party arising from this 

Agreement or the services performed or not performed hereunder, regardless of the cause of such 

loss or damage. 

VI. MISCELLANEOUS 

A. It is understood and agreed to by the parties that SST may provide similar services to 

other companies. 

B. All terma, coaditioas and operations under this Agreement shall be performed in 

ac::cordance wid:l,IDd subject to, all applicable local, state or federal legal and regulatory tariffs, 

rulings, aad ocher requiremems of the federal courts, the U.S. Department of Justice and state 

and federal repiarory apDCies. Nothina in this Agreement shall be construed to cause either 

party to violate any such lepl or rqulatory requirement and either party's obligation to perform 

shall be subject to all such requirements. 
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C. The Local Exchange Company agrees to submit to SST all advertising, sales 

promotion. press releases, and other publicity matters relating to this Agreement wherem SST 's 

corporate or trade names. logos, trademarks or service marks or those of SST's affiliated 

companies are mentioned or language from which the connection of said names or trademarks 

therewith may be inferred or implied; and the Local Exchange Company further agrees not to 

publish or use advertising, sales promotions, press releases, or publicity matters without SST's 

prior written approval. 

D. This Agreement constitutes the entire agreement between the Local Exchange 

Company and BST which Stij)et'Sedes all prior agreements or contracts, oral or written 

representations, statements, negotiations, understandings, proposals and undertakings with 

respect to the subj~t matter hereof. 

E. Except as expressly provided in this Agreement, if any part of this Agreement is 

held or construed to be invalid or unenforceable, the validity of any other Section of this 

Agreement shaH remain in full force and eff~t to the extent permissible or appropriate in 

funherance of the intent of this Agreement. 

F. Neither party shall be held liable for any delay or failure in perfonnance of any 

pan of this Agreement for any cause beyond its control and without its fault or negligence, such 

as acu of God, acts of civil or military authority, government regulations, embargoes, epidemics, 

war, terrorist acts, riotl, insun'ections, fires, explosions, earthquakes, nuclear accidents, floods, 

saiJces. power blackouts, volcanic action. other major environmental disturbances, unusually 

severe weather conditions, inability to secure products or services of other persons or 

transportation facilities, or acts or omissions of transportation common caniers. 
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G. This Agreement shall be deemed to be a conrract made under the laws of the State 

of Georgia, and the consauction. interpretation and perfonnance of this Agreement and all 

transactions hereunder shaH be governed by the domestic law of such State. 

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by 

their fully authorized officers. 

THELOCALEXCHANGECOMPANY 

By: ( !-J/) C'"" ~~::> 
Tide: r p,y,/r .. t 
Date: 4 /Ji}ti 7 
Address: ) I ~ 3 ~- ... .g k£c' Ph .. ~ a /I) I 

T wlbr, (t )cq'"'/ > 
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(Resal~) 

ADDE~DU~ ~0. 1 
TO LINE lNFORL\1A TION DATA BASE (LID B) 

STORAGE AGREEMENT 

This Addendum No. 1 to the Line Infonnation Data Base Storage Agreement dated 

~14l'f 2. I . 199 2. be[Ween BellSouth Telecommunicauons. me. 

("SST .. ), and B• h· .. H,..J Tt>lt"c p .~ ....... ·, ., f ,k·' .>),L("local Exchange Company"), effecuve 

1• 
the 1.L. day of .r '-' l'i . 199 .1.. 

I. GE.NERAL 

This Addendum sets fonh the tenns and conditions for Local Exchange Company's 

provision of billing number infonnation to SST for inclusion in SST's LIDS. BST will store in · 

its LIDS the billing number information provided by Local Exchange Company, and BST will 

provide responses to on-line, call-by-call queries to this infonnarion for purposes specified m 

Section I.B. of the Agreement. 

II. DEFINITIONS 

A. Sillin& number- a number used by BST for the purpose of identifying an account 

liable for ctwaes. This number may be a line or a special billing number. 

B. Line number- a ten digit number assigned by BST that identifies a telephone line 

associated with a resold local exchange service, or with a SPNP arrangement. 

C. Special billina number- a ten digit number that identifies a b1lling account 

established by SST in connection with a resold local exchange service or with a SPNP 

amnaemenl 
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E. PIN number- a four digit security code assigned by BST wh1ch is added to a 

billing number to compose a fourteen digit calling card number. 

F. Toll billing exception indicator- associated with a billing number to tndicate that 

it is considered invalid for billing of collect calls or third number calls or both, by the Local 

Exchange Company. 

G. Billed Number Screening - refe~ to the activity of detemtining whether a toll 

billing exception indicator is present for a panicular billing number. 

H. Calling Card Validation- refers to the activity of determining whether a panicular 

calling card number exists as stated or otherwise provided by a caller. 

I. Billing number information- information about billing number or Calling Card 

number as assigned by BST and toll billing exception indicator provided to BST by the Local 

Exchange Company. 

Ill. RESPONSIBILITIES OF PARTIES 

A. BST will include billing number information associated with resold exchange 

lines or SPNP arrangements in its LIDS. The Local Exchange Company will request any toll 

billing exceptions via the Local Service Request (LSR) fonn used to order resold exchange lines, 

or the SPNP service request form used to order SPNP arrangements. 

B. Under normal operating conditions, SST shall include the billing number 

information in its LIDS upon completion of the service order establishing either the resold local 

excbanae service or the SPNP arrangement, provided that SST shall not be held responsible for 
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or conditions beyond SST's reasonable control. SST will store in its LIDS an unlimHed volume 

of the working telephone numbers associated with either the resold local exchange lines or the 

SPNP arrangements. For resold local exchange lines or for SPNP arrangements. BST will 1ssue 

line-based calling cards only in the name of Local Exchange Company. SST wtll not issue line-

based callinl cards in the name of Local Exchange Company's individual end users. In the event 

that Local Exchange Company wants to include calling card numbers assigned by the Local 

Exchange Company in the SST LIDS. a separate agreement is required. 

C. SST will provide responses to on-line, call-by-call queries to the stored 

infonnation for the specific purposes listed in the next paragraph. 

D. SST is authorized to use the billing number information to perform the following 

functions for authorized users on an on-line basis: 

l. Validate a 14 digit Calling Card number where the first 10 digits are a line 

number or special billing number assigned by SST, and where the last four digits (PIN) are a 

security code assigned by BST. 

2. Determine whether the Local Exchange Company has identified the billing 

number as one which should not be billed for collect or third number calls. or both. 

3 
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Unless expressly authorized in writing by the Local Exchange Company, all billing 

number information provided pursuant to this Addendum shall be used for no purposes other 

than those set forth in this Addendum. 

rN WITNESS WHEREOF, the panies have caused this Addendum to be executed by 

their fully authorized officers. 

THELOCALEXCHANGECOMPANY 

sy: u.uJ rn.~ , 
Title: Prt's. ),,. t - R. ••• ,. H .. J !rf, ,o ... ~ ...... u. f ,.. ·' > 
Date: 7 /Ji I"~ 7 

Address: '1.19 J l\;·tfL.J,.it <- Pt""" tJto i 
I 

y .... , t II' C-A 3c e ~ 't 
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