
110 SOIIUI M..,oo SVeet 
lenthultt Oo<Jd• 3ll0hi~SI 

November 24. 1997 

Mrs. Blanca S. Bayo 

• 

Director, Division of Records and Reporting 
Aorida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

• 
@BELLSOUTH 

97/SYS rP 
Re: Approval of the Resale Agreement Negotiated by BeiiSouth Telecommunications, Inc 

("BeiiSouth") and Georgia National Acceptance Corp, d/b/a First Tel pursuant to Sections 251 

and 252 of the Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 2.S2(e) or the Telecommunications Act of 1996. BeiiSouth and 

Georgia National Accepcance Corp. d/b/a First Tel an: Sl.lbmittlng to the Florida Public Service 

Commission their negotiated agreement for the t>urchasc of BeiiSouth's telccommuni<;. ··ons 

services for the purpose of resale to end users by Georgia National Acceptance Corp, d/b/a rirst 

Tel. 

Pursuant to section 252(e) of the Act, the Commission is charged with approving or 

rejecting the negotiated agreement between BciiSouth and Georgia National Acceptance Corp. 

d/b/a First Tel within 90 days of its submission. The Act provides that the Commission may 

only reject such an agreemetU If It finds that the agreement or any ponion of the agreement 

discriminates against a telecommunicat.ions carrier not a pany to the agreement or the 

implementation of the agreement or any portion of the llgreemcnt is not consistent with the 

public interest, convenlencc and necessity. Both parties aver that neither of these re41SOn~ exist 

as to the agreement they have negotiated and therefore. an: very hopeful that the Commission 

shall approve their agreement. 

Very truly yours, 

ry Viu Pres{Zj 

I 2 0 6 J t:an: .. :;; 
r. ~.: 
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Aarum~at BtCWHD BcliSoacb Ttlecommualutlou, lac. aad C..orala Nadoaal Aettplaacc Corp, d/b/a 

Flr11 Ttl ~I•& Tllt Sale or BcliSoacla Ttlteommaalcadou Strvkn lo Ceorala Nalloaal Atttpllncc 
Corp, dlbla Flr11 Ttl For The Purposes or Resale 

THIS AGREEMENT b by and between Bt11Soulll TtlffllauaunlcalioiU, In~. ("BciiSoolh or Company .. ), 1 
O-ala «<fPPO"'IIOD, and Occqla Nadonal Ae«pWWCC Corp, Wa f lnt Tel ("Oeorala Nadonal A« epuncc Corp .. ), a 
Oeoraia corporadon, and shall be dtcmcd effective u ofNovmber 7, 1997. 

WITNESSETH 

WHEREAS. BcLISoutb b a local cxchanJc tdttommWIIcationJ cocnpany aulhoriud to provide 
telc«>mmunlcauclns ~In die swa of Alablma, FlorWa. Gc«1ia. Kml\ldcy, Louisiana. Mlnlulppi, Nonh Carolina. 
Soolh Carolina, and T~epce; and 

WlfE.REAS. Oc«Jia Nll.iooal Acccptance C«p Is oc s.«lcJ to become an aluma11\ e local cachan1c 
LCiccommWIIcatlons c:ompany 111lborizcd to provldt telccommWiic.aliont ICtVlca In lhc SULCI of Alabama, Florida, 
KcnNcky, Louisiana. Mlulnlppl, Nonh Carolina. Soulh Carolina, and Tcnncme: and 

WHEREAS, Oeorala National Acccptlllcc Corp desires to reuU Bcl lSoulh'stclecommWiicaclonsserviccs: and 

WHEREAS, BciiSoulh hu qrccd to provide sud\ services co Ocorsla Naclonal Accep!lll(e Corp for rcule 
pui"J))\tl and pulluantto lhc tC1111J and conditions set fonh herein: 

NOW, -rnER.EFORE. for and In consldmllon of 11\c mutual pmnbn and promises contained hmin, OciiSoulh 
and Ocorala Nallonal Acccplllle( C«p do hereby aarce u follows. 

I . Tere oflbe "',...."' 

A. The 1.Cml ortbls AJ!CCUlmt shall be two )'CIIl lqUIDin& Nomnber 7. 1997 and Wll apply to all of BellSoulh's 
scrvinatmi!Or)' a of J111uary I, 1997illlbc Jtl«(s) of Alabama. F1ond&. KcnNcky, Loublana.. Musiuippi. 
Nonh Carolina, Soolh Catolana. and TtMCJJCe; 

D. This Ap-emcnt sb&ll be aucomatJcally renewed for two additional one year periods 1111ku cllhcr par!)' indicates 
111 lnlcntnocto renew tbc Aarccmcnt. Notice of lll(h lnlcnt must be provldtd, In writlna. to the other par!)' no 
later lhan 60 days prior l.o lhc end of the lhcn-cxlsdna contract period. The terms oflhls Aa.r«mrnc shall remain 
In effect alter tbe 1enn of lhc exlstlns aarccme~n hu cxpltcd and while a new ap-ecmcnl Is be ina n~aotLaled. 

The races pursuant by which GeoraJa Nadonal Accq~~ancc Corp b to purclwc M"IVlcu from DciiSoulh for rculc shall be 
aca dlsco1111t rate ofT o(tbc rcull rate roc lhetclcoocnmWikaclOIII W\li« The discount rates shall be u set fonh an Exhobit 
A, anachcd hereto and ~led bneln by tbls refcrmcc. SliCb dlsco1111t sb&ll renmlhc COlli avoided by BeiiSoulh 
when sclhna a service for wbolculc purposa. 

IL OtOallloa ofTcrat 

A. CUSTOMER OF RECORD mtlllllhc anlly rcspoeslble for piKinJ applielllon for scrvk c, rcquutana &ddi1ions. 
rcatnnacmcnu. malntcnaa.:c or dlscontanuancc or savlcc; payment In full of cha~~cs lncum:d such u non· 
rccurrina. moothly rec:urrina. toll. directory wlsuncc, ttc 

B. OEPOSIT me&nS UI\IIWICC proYidcd by a customer In lhc form or c:uh, surcl)' bond or bank lcucr of crrdu to be 
held by lhc Company. 
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C END USER IIICCDIIhc ultimalc user of lbc tcJa,Gn\munlcaiJ..>ns KrVkn. 

D. END USEJl CUSTOMER LOC'.A TION mans lbc physiCalloc:alion of lhc pmnJscs wbcft an md UKt 

cna1tcs usc of lbc uleCiommunic:atiQas suvkes. 

£. NEW SERVICES mt11111\incti01U. ftaturtt Of c:aptbllldn IIIII ~not cumntly ofTm<l by BeiiSoulh. 

TIIJiilleludes pldtqlnJ Of ellf.JdDJ scrvlc:q IW CGn~binina I n~ function, fcarure IW upablllty wilh an 

ex1sdaa service. 

F. OlliEJl LOCAL EXCHAN<iE COMPANY (OLECl means atclcpbooe compmy cmlf1catecl by 1bc 

public JCtVicc c:ommhalons o'lbc Con\pany's f'nn(,,IJeduu 10 provlck local cxeflanac scrvkc witlun lhc 

Con\pany's 6'111d11Md -. 

C. RESALE means an aalvlty whn-ein a eertlnc:aced OLEC, sud! u Oecq1a Naclonal Ac:«p~&nce Corp 

wbtcriba 10 lbc tcleeommunk:atlons scrvlca oflbc CGnlpan)' and then reofTen those 

ICiccOCMIWiicadoiiJ _,ylc:q 10 the public ( Nidi 1W Vrltboul"addlnJ value"). 

H. R.ESAl.£ SERVICB AREA mQDS lhc uu. u defined in a public suvl« commwloa approved cmiflc:au 

of opcndon. wldlln whldlan OLEC, IUCb u Oc«Jia Nllloaal Ac:ccpcancc Corp, may ofTcr mold local 

cxdlan&t IC~WIIc:atlocu suvi«. 

Ul Ctatnl Pro•lslou 

A. Oc«Jia Nllliooal ACCtpllllc:l Corp may ruclllbc llriffed local cxeflanac and IOIIICiccommUlllc:alions 

scrvkcs of BciJSoulb coalalncd in lbc Omcral Subscriber Service Tariff and Privue Line Service Tariff 

wbjCCCIO lbc ICm\1. and condlclotu spec:llkalty ace fonh bcrtin. NOI\O'hh~~Andina the f-aoina. cbe 

exclusions and llmlwlotu on acrv1ca available for resale will be u ICC fonh in Exhiblc B,lllldlccl hcmo 

and ~ hcrtlll by Ibis rcfm:oce. 

BcliSoulb lhiiJ malulavaliabJ.tcleeommunic:atlotu ICf\'tta for rcs&lc 11 cbt ..-.es ICC fOfcb in Exhibit A 

10 ebb ... -1 md IIUbjca 1D lhc cxclu.slocu and limlwloa.s ICC fOfcb Ill Exhibit 8 10 Ibis qr«me~~L II 

docs 1101 however waive Its ripll 10 appc:al Of ocbctwbc cbaiJcnae any dcdsloa reprdlna resale dill 
rcsutced llllhc cll.acounc rates coolalaed in Elcblbh A 01 the exclusions and llmlwloas concatncd in 

Exhibit B. BciiSoutb rcscrvalbc rl&biiO punuo any and alii~ and/01 cquicablc rcmedlca, lncludina 

appc:als of any dccblocu. If IIICh llppWJ Of chattcnan result In chananln cbe dilc®Dcratca or 

culusioDJ and llmltadoru, lhc pctlcs ..,-ce dill approprillc modiOcaclonaiO lbb Ap-ecmenc will be 

made~ 10 make Ill 1am1 cooaisunt wllh lhc OUICOII\C oflbe eppc.a1. 

8. O~ia NJdaaal Ac:ccpcaDCt Corp may purdcuc resale ICfVka Crom BcUSoulh (Of !belt 0'"'11 11M In 
opcrlllDa lbclr buslDeu. The rcsalc dbalunc will awiY 10 chose aervicct under llle followina conditions: 

I. Oecqla Nacional Accepcance Corp musc melt suvknco olbu end users. 

2. 0-P NasioDJJ Acccpcanco Corp mUll onSer acrv1ca dctou&b mak lnlctf.ccs. I ~ • lhc l.CSC 

lftdiOf ~Raile ACOOUIIl Tams. 

) . 0~ N.rlonal A~ Corp cat11101 be an a.llaMIIvc localcxclulnac ICieocommuoic:atlolu 
comi*JY fiW lbt tlnalt purpose of aelllfta ID lbemulves. 

C. TM provision of aaviccs by cbo Company 10 OCOflla Nltlonal Accepcance Corp does n01 COI\IIINtc a 

jolnclllldctukbla fOf the f'umbbJDa of 1111)' suvlce. 

V-S 1 lio<U, I9'7 
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D. Oocqla Nltloaal A~ Cotp will bt lilt C\lllomcr of record for aii~~GYI«s pwdwcd from 

BtllSoudl. Exc:tpc as~ptellled bcrclll. 1M Compeny will !Ike orclcn from. bill and upect paymmt from 
~ Nlllonal AccqiCIDCII Cotp for aiiiCtViea. 

£. OCOf'lla Natlonal Ac:ccpiiiiCe Cotp will be the Compeny'sainale point of contae1 for aJIICf\'ka 
pllltbaud punuantto this ApmcnL The Compeny shall have no c:ootae1 with the end uKr execpc c.o 
cbe extent provided for bcrc.a. 

f'. The Company wru coat:lnuc c.o bill the end wer for any ICf\'i«s IIIII 1M end IUCf ~'lies It wbhcs10 
receive dircaly &om the Compeny. 

G. The Coat pan)' llllllllallll the ri&htto ICf\'c dlrcctly any end ~UCr wilh!n the ICfVicc area or Oe<qia 
Nallooal AC>teptiiiCC Corp. The Compeny will coat:lnuc LO directly uwUI iiJ own ttlccommunicatiocu 
prodllttl and savlca llld ill doina 10 may cstablbll lodcpcndcnt rel.ttlonsltlps with end wen or Oe«Jia 
Natlooal AccepCaiiCC Corp. 

H. Ncldlcr Piny Jhalllfttcrfcre with the ri&ht of any pmon or cnclty 10 obc:ain ICf\'lec dircctly from the odlc:r 
Pany. 

I. Cumntttlepbooc o.11111bcn may 11011111lly be recaincd by die end IUCf. However, telephone nwnbcn are 
the propa1y of the Company and are wlaned LO the IIGYiec 1\&m!Wd. Ocortla Nlllonal Acccpw~ce Corp 
has no pl'opaty ri&ht LO lilt telephone n11111bct or any oilier call n11111bct dcalanatlon usocl.tted with 
ICI'Vi«s ftlmlsbed by the Cocnpeny, and no ri&ht LO the coodnuancc of ICfVIec lhrouah any partladar 
CUIII"'I orne:.. The Cocnpeny reaavcslbc riJ)lt to cbqc I\ICII numbcn, or lbo central office dcsi&:nation 
woclated widiiUCb numbcn, or bod!, wbmcvcr the Cocnp.my dcemJ it nccasary LO do 10 in chc condllct 
orl11 busiDcu. 

J. The Company may provide any ICf\'icc or !acclily for which a ctwac b noc eslablllbcd herein. IS Jona IS 

it il offered on cbe aame tcmiiiO Ocorala Nlllonal Accepcaocc Corp. 

K. Sctvlec Is 1\tmlsbed IUbject 10 the ~Ilion IIIII h will not be used for my unlawl'ul purpose 

L Service will be discorninued If any law cnforecmmt qcncy advl~e~ that the auvlce bci.na used b in 
violation of the law. 

M. The Compeny can refltse ICf\'lcc when It has voundt 10 bcllcvc lhatiCfVIcc wlll be used In violation of 
che law. 

N. The Compeny tiC'Cq)CI no raponslbllhy 10 lilY penon for any unlawl'ul ect commllled by Ocorala 
Nlllooa1 A<ooepllh'"' Corp or its end wen N part of provldlna savil:c LO OcoraJa Natlooal Acecpc.ancc 
Corp f« purpo~a of raale « ochawtM. 

o. lbc Compeny will coopcn&e l'ully wicb law tnforc:cmlftl ecmcla whllsubpomu and COW1 Olden fOil 

us'-wllll Cbt Coatp~~~y"s ~ Law •forctmeat llctiCYRI!)poaw and coun onlcn reprdiDa 
tod 1W11 of o-Jia Nadonal A-ptiiiCt Corp will be dlrccted 10 OCOf'lla N.dooal A«epW1Ca Corp. 
The Compllly will bill Oecqil Nadoul Aoc~ Corp for lmplcmcatina any requau by law 
cnforc:cmtnt qeDdea rcprd!Da Oecqil Nadoul AcccptaDCe Corp end uscn. 

P. The chanldcristkl llld mtchocb or operation or any clreulll, !acllltlet 011 equipment provided by any 
pci"'IO or cnthy ocbu than the Cocnpeny shall not: 

v...- s.,....ru, tm 
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1. tr.tcrfcrc wilb « lmpelr Kn'lcc over a.cy fecllities of!M Company. au affill&lt:S, or au COM«1lll& 

&Dd c:ooallTiq carriers Involved In iu KfVicc; 

2. Cau.sc daml&t 10 chelr plant; 

l. Impair the priVKy of any commwllcatlocu; or 

• · Clealc haDnb 10 any cmployca or lla public. 

Q. OCOI)la Nlllonal ~ Coro wumes chc rapoo• lbtlity of noli (yin a 1M Company rcprdlna leu 
chan IUIIdlrd opcndocl wldl mpcct 10 ~m~lw provided by OCOtJia National AC«ppanC<< Corp. 

R. fldlhla and!« equipment Ullllud by BcliSoulla to provide scrv~ec 10 <Jeorala Nlllonal ~ c:ccpcancc Corp 
rcmtill 111c propcny or BciiSoulll. 

S. While peae dlrcdory lisllnp wiU be provided in ~ with replaliocu Sd fonh in Scctiao A6 of lhc 

Ococnl S11bsc:ribcr Scrvlcc Tlriff and will be available for male. 

T. BciiSoulh wlll provldt CIIStomer RC«d Information 10 Oecqia National Acccpc&IIU Corp provided 
OCOIJ}a National A~ Corp has chc ~ Leua{t) of Authoriwlon. BciiSoulh may provide 
CUJlomer record lnfonnatloa via one of the followlna mclllods: US mall. fax, « by clcaronic lnu rfacc. 
Bel !South will provid41 cu.stomcr record lnf«matloa via US mall or fax on an Interim bull only. 

I. Occqia Natloaal Acccpcancc Corp apes to compmsa~e Bel !South for all Bel !South lncumd 
cxpmditnm usocilled with prova<llna sud! lnformlllon 10 <Jeoraia NatloaaJ AcupUntc Corp. 
OCOtJia Nlllonal Awe..,._ Corp willldopl and ldhcR 10 the BciiSoulh au Ide lines woclaled 
with ao:b method of provldlna Clltlomcr record lnformatloa. 

2. AU COIU IDaJmd by BciiSolnh 10 ~lop and lmplcmc:lt opmtlocaJ lntcrfeces shall be rcc.owrcd 
from Occqia Nlllonal Ac:ccpQD« C«p who utllizc die scrvkcs. 

U. BciiSoulh will provide ccnaln Mlcaed maaa&lna snvlca to <Jeoraia National AcccpUnCC Corp for 
male menaalna service wilboullbe ,.bolc:sale discowlL 

V, BciiSouch'a llulde Wire Malnunanc:. Plans may be made available for~ at1'111es, cmna lllld 
condllloru u Sd fonh by BeliSouth and wldloutlhc wholesale dlacounL 

w. All cosulncurred by BciiSouth for provldlna services co Georaia NllloclaJ Accepl&llce Corp lilat arc nor 
COWftld In cbe S.USoulb larit!J shall be reeovcrcd from chc OcOtJia Natloaal AcccpW\CC Corp( a) who 
Ullllalhose ICI'VIcu. 

rv. BciiSoalll'• Provtsloe ofSavlca 10 Geo,..U. Nalloul Acccptocc Corp 

I. The mat. of c.lecommu.nlcatloaa liMen shall be llmlud 10 usm and I1ICI conformlna to lhc 

clau of~ I'CS1Jicdocl. 

2. To lbo extent 0--afa National AcccpllneC Corp Ia 1 tclccommu.nlcatloaa earriCf that ~m~es 
lf'CIIIrthln 5 pacall of the Nallon'1 pm11bacribed accculincs, Oocqla National Acc:epl&llcc 
Corp shall DOl jouwy IIWUt Ill lntm.A TA ICIVIccs whb tho tclcc.ommu.nkatlocu auvlccJ 

V......, lol flO -· U, lfP1 
,.... 
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pwdllled ftom lkiiSoulh punui/IIIO dlls Apwnall in Illy of lbc IWCS toVtrcd lllldcr diu 

~· For lbe pwposcs of dlls IUbtectloo, 10 joln1ly rrwtta DICIIIJ any ldvcnJJcman, 
lll.llir&dq ctron or billift& in which die Lelecommunk.allon wrvlea purclwed CloD! Bdi.Soulh 
for purpo10 of malt 10 QUIOmcn IIICI U.leri..A TA KtVica offtftd by Occqla !"ltlonal 

AccqlCIIIC'C COC'p are P"'naod, lied. bllllcllld. dlkounled or off me! IOICI!Itr In Illy way 10 lbc 
tnd UMf, Slldltft'oru lneliiiM, bulll'l notllmiled 10, ales refcmls, male llT'IIIJmmu, sales 

aaeaclu or bllllnaiiJftllleniS. This aubtectlon shall be void and of no effect for c p&ltkulu swe 

COYCRd IIDder dlb AJrmncnl u of February I, 1999 or on die dale &IISoulh Is llllboriud 10 

ol'l':lr lnleri..A TA KtVica ill lha!IIIU, whldlcvcr is urller. 

3. Hoed md HolpltaJ :'BX service &re lbc o..ry tclulommunkadocu Krvlea available for male 10 

Hocci/Mocd llld Hotpltal Clld ~&~en, mpectlvc.ly. SlmUatly, Acuu Line Service for CwlomCT 
Provided ColD Telcpboaa b lbc only local service available fOif resale 10 ~~ Payphonc 

Provider (IPP) aas10mm. Shared Tcnan1 Service tiiSIODim un only be told lho" 
Le'-n!unlwloru aerviccaavallable In the Compat~y'a All Shared TCIWII Sffvkc Tariff. 

4, Oe01fala Nlliooal Acctp4aDcc COC'p Is probibllcd from f\unbhina boch fW and me&Sllmlra~c 
.moe oo the amc business premises 10 die same subscribcn (CIId ~&~en) as swcd 111 Al oflbc 

Compa~~y'a Tvitr acept for '*bp aervke as IDcllclled In die applicable IU1c wiff Sectloo A3. 

S. If u:lcpllone aervlce Is estlbi!Jhed and It Is subsequently dCI.CTmlned lhlldle class or aervkc 

n:strktlon has bcal vlol&lcd, CleocJla National Acupu.nce Corp will be nodfled and bllllna for 
lhll service will be Immediately chanaed 10 die approprialc class of aavlce. Service characs for 
dlan&es bclwcct~ class of aavke, block bill ina. and lntcrc:st u cksalbed ID lhls subsccdoo shall 
Wb' a& liM Cocnpat1)1'1 tole discmlon. lnla'Cil a a rae u ICI fonb In SccUoo Al of lbc Gmcral 

Sublcribct Scmc. T&rill'llld Sectloo Bl oflhc Prival.e Line Setvke T&rifffOif lhc applicable 
a.u, compounded dally f« lbe number or days (h)m die block bill Ina date 10 and IDcludlna die 

date !hal OtO!Jie Nlllonal Acccpw~« Corp aaually makes die paymcn110 die CO!fnpatly may be 

assessed. 

6. Tbe Compay maws die ri&biiO periodically audit urvices purdwed by GcorJia Nlliooal 
Accc pconc:e Corp 10 Cllablisb aulbcndcity of UK. Sud! audit sball noc occur mOife !ban once ID a 

c:alaldlr yat. Oe01fala Nlllonal A«q~C&nee Corp shall ~r.W any and all records and cilia 
available 10 11M Compay Off die CO!fnpat~y's audllon oo a ra.sonablc buls. The Compat~y shall 

beat die eos1 or oald ludlL 

B. Reaoi41Cf'Yic:ea ~only be UICd ID lbe 111110 manner u specified In die Compat~y't Tariff Resold 

aervkcs.,.. subject 10 11M 111111 lamS and conditloru u are specified (Off such KrVIecs when f\unlshed 10 

an lndlvlclual Clld UNrofthe Com!*Y ln die oppropri.lle KC1lon of die Cocnpa~~y's Tariffs. Specl6c wiff 

(CIIIIm, e,a. •VMC• .now-~ l1I001h, sballoot be agrtpLed ICfOU mulllple mold aavlccs. 

Ralold acrvicca CIIIIIGC be liNd 10 ~ tratnc: from more 111111 ooe cod ~ ~ uc~ u 
~p«ifted ba s.cdoo All. oflhc Cocnp111y'a Tlfiffrtrmia& 10 Shared Tenant Servlet. 

C. OtO!fJla Nldonal Ace~ Corp may reM II aavlon only within Ilia apcclflc resale wrvlcc area u 

defined In ils ecrtlflcata. 

D. Tel~ numbers awumllled via IllY raolclacrvlcc f.-.e an lnlcnded solely for lhe uu of the Clld 
UKroflhe reaan. R.alt of ellis tnrorma~~oc~ iJ probiblled. 

E. No paltlll, oopyr1abl, cr.dcmart Off ocbct propricwy rf&hl Is llcaued,1J11111.ed 01 ocherwise lranJfcmd by 

dliJ ApumCIII. Oecqia Nlllonal Ac:c:epciiiOC Corp Is Jlrictly prohibited Ctom any we, lneludl"! but oot 

liml1ed 10 salct, rrwbdna Off ldvcrtlsinlo of 1111y &IISoudl name Off lndem.v1L 

VeniaL$; I JS. tm 
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A. <korJia Nlllonal Acccpw!CC Corp will .clop! and ldbcR IQ lb. tWidatds c.ocualncd In 1M arJ~lieable 

BcUSoulb Wort Ctlltcf ln!Crf1« AlfCCUI<llt ~lnl m.ainU'IIIIKC and Instal !arion of MTVkc. 

B. ScMca mold Iinder lbt Corlop~~~y'a Tartm 111d frllltle• and equipment provided by lhe Comp&ny shall 

be IIIIIIIWned by lht Comp~~~y. 

C. 0-aJa Nllicml ActejAM .... Corp IX lu end Ula1 may DOC ramnat, movt, dlacoMc:t, mnovt IX 

IOanpt to npalt IQ)' fllcillda OWI*S by lht CoalpMy, OCllet lhln by~ IX dltcoMectJoo 10 Ill)' 

lntfffact mfllll uatd,ueepc wllb the wricrcn eonMnt oflht Comp~~~y. 

D. OtOfJ!a Nlllonal ACQCptlllet Corp e«epcs responsibility 10 notify lhe Comp111y or sltuatloru lhat arm 

lhat m&y mullin a acrvlee problem. 

E. Otoflla Nllloc&l Acc:epc- Corp wUJ be lbc Comp~r~y'sslnaJe point of a~~~tact for aU lqll.ir calls on 

behalfof'o--,la Nllllonal Acccpc:IDCC Corp's end UJCn. The penla acrec 10 provide one anocbcr will! 

10U-&ce-awnbcn f« IUCb putp011t. 

F. Oeorala National Acccp~AnCC Corp wlll con~.~e~lhe apptopri&tc rq~~.ir centm In acconlanCIC wilb 

pnxedum utlbllsbed by the Comp~ny. 

G. For all rqiU RqiiCIU, <korJ1a Nllioaal ACC4pW!Ce Corp~ rnponslbllity for adhaina 10 lbt 
Comp~ny's prcta'MIIilla pldclines prior IQ rcfmlnJ die II'OUble IQ 1M Comp~ny. 

H. The Com pill)' wlll bill Occqla Ntllonal Acccpcance Corp for bandllna craublc:s that .,.. fOWid DOIIQ be 

In lht Comp111y'1 aecwort punuantiO its IW1dard time and m&LcriaJ chatJcs. The IWidMd time and 

mattrial clwJct will be no more than wf\11 BdiSoulh cJwtesiO lu rcull customm tor lhe Mmt 

services. 

L The Comp~ny mcrvts lht ria)IIIO ccacaa CituJia Nllioaal Ac«pp&&ICC Corp's euslorntn, If deemed 

neccssuy, (or malnrcnw:e pwposcs. 

Vl. E:.tablbbllltal or St"'b 

A. Aft« rec:clviq cenltkldoo u aloeal achan&e compa~~y fi"om 11M appropriate repl.uory IICOC)'. 

Clt«P Nldaaal AcccpCinee Corp ...W provide lht appropriate Comp~ny scMc:e -the -.y 
docwllflllldoll IQ ~ dJe Compllly 10 ~llsb a IIIIIICr- for <korJ1a lUdocW Acc:cp~MCC 

Cotp. Sudl doalmcatlldoa lball iDdude lb. Appllcadoa (« ~ ACCOUDI, proof of llllborily 10 

provide Mlecomm'llllaldoat aavicls, 111 Opcradna Comp111y N11111ber ("'CN") w iped by lht Nallooal 

Exchaaae Clnien AIIOc:latlon ("N£CA ") ll!d • w excmpdon cutltlcala. If applicable. Wbcn neccuary 
dcpctlt requilwlall:l 1ttiMI, dJe Comp~~~y will bqln taldna onlm tilt the resale of acrvice. 

C. Wbom nocllbtlon b rteelwd &om <korJ1a N.ulonal A~e Corp 111M a c:umnt eus~orncr or 11M 
Cornp111y wUJ IUbtcribe IQ Oecqla Nadonal Acccp4ADCC Corp ' 1 Mn'lc., IWidlrd Krvlcc onSet lntcrvals 

ror lhc ~ dw of JCtYic:e will apply. 
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o. 1bc C4atpiQy wlllooc l'llQIIlre Cftd user alftfumauon prior to csublisbina.crvke for Ocorala National 
A~ C«p'und user C\ISlOmer. Ocorala National Atel'flWICt C«p m1111. however, be able to 
dcmollllrll4 Cftd user aulhorilallon upon requut 

J:. Otcqla National A~ce C«p will be lhe a !nato point of conlld whb lhe Com!*!)' for all 
aubtequau ordain& activity muttiq In ldditlocu or~ to mokiKrv'"- eucpt lh&tlho Comi*!Y 
wiii~CCCpt a!OqiiCSt dlrectly from lbc end user for convmlon of die Cftd UJa'aiC'Mce from Oeoccla 
National ~ C«p to lhe Comp111y or witt 1CCCpt a rtq11at ftom anodlcr OLEC for convcnlon of 
the Cftd UJa'a aervice from ClcorJia Nadonal Acceptance C«p to lhc ocher LEC. The CMnp~~~y will 
notify OCOflla Naticaal Acccpcancc C«p lhat auch a request bas been pc-ocasccl 

F. lflho Complny dctmnlncs lhat ao unaulhoriDd chin&• in localKrvlco to OCOI}la Naclolu.l A~ 
C«p bas occumd. die ComPIII)' will msllblisb Krvlct whb lhe appropriate IOCil KrViu provickr and 
will...,.. Otcqla NatiocW Accept~DCC Corp u lhe OL£C lnlrialln&lhe IIIWilborizcd dl&nae, me 
IIIIIUiborized cbmp dlaric dcscribeclln F.C.C. Tariff No. I, Sccrion 13. Appropriacc nonrccwrina 
dl.qcs. liS tct (Mb ID Sccrion A.;. of lhe Gcncral SubK:ibcr Service TaritT, wllllho be UKswd 10 
Oocqla NatloBal Acccpt&DCO Corp. These tlw]tt can be ..U~ If Ocorala Naclonal AccqlW!ce Cotp 
providcJ aa&bftttory proof or aulhortJallon. 

0. Ill orclef to aafcJ\IU'(I illlnlcTCSI, !be Compaoy ~WTVCS !be riabt to Jeanlhe I«<UUIt wilh a oullablo 
form of IC!CIII'ity dcpoth, unlcu IIIII factory cmlh lw already bcca lllablllbtd. 

I. Such eoc:uril)' clepolil ahalt lllcolhe form of ao lmriocablt 1..ctt« of Credit or ocher forms of 
MWI'hy IICCCptlb!.to lbe Comi*!Y· Any audl seauity dcpoth may be held durinalhe 
coadmllnce of lhe lm'lce u leCW'il)' for !be payment of any and all amouniS aecruina for !be 
KrYb. 

l. If aleCW'ity dcpotit is l'llQIIIred.IIICh ICCUiity dcpolillball be made prior to lhe lnauauration of 
Krvlce. 

J. Sllcb MCUrity deposit may 1101 ~xeeed two monlhs' cstimaccd bllllna. 

4. The fiCl dill a MCIIrity clcposll bas bcm made ID no way reUove~ Ocorala National Accfi)Wite 
C«p ftom cornplyina wilh tho Comp~~~y'a ~aullllon• u to adv&Me paymcniS and !be prompc 
paymenl of blUJ on pma~tatlon nor docs It constiNU a walffi' or modlt\cation of !be ~lar 
pnct1ca oflbo Company provldJna for !be disc:o:lllnuanco of~ for non·paymcnt of any 
IWIII due !be Company. 

S. 1be Company raavcs the riabt to lnc:reue lhe ICCUiil)' &posit rcqulmnenu when. In iu sole 
Judameut. cimiiDJtatlcfs 10 warrant and/or poss montbly ltUllnalw lncreawd beyond ~ levd 
Initially used 10 dccamlne ~ tceurity &posit. 

6. Ill tbe evtDt !baa Oecqla Nadonal A~c:e C«p defaulll on hs account. KrYicc 10 Geooa~ 
Nadonal Acccpt&DCO Corp will be tmnlnltcd and any MCUttly deposlll held will be applied 10 its 
account. 

7. ln lh• cue ofacuh deposit, inlcresllla rate usct forlb llllbo ~ BciiSoulh llrilfsb&ll 
be peJd to Oeorala Natioul A~ Corp duriq die t.ollllnuance of !be MCUr!!y &posh. 
lnleml on a MCUllly depolll ahaiJ IICCI\MI annually and, if requaled. ahall be &nnllally credited to 
OeorJia NatloDal AcccplaDCe Cotp by !be ICCNII dale. 
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A. Whcalhe illlda1 scrvkt b «ritmi by Oeortla Naciooal Aettptan« COfll, lhe Compeny will ul&blisb an 

1«0111111 re«lvab~ IIIISUT ICCOWit for Occq1a NallonaJ Ae«pw!QC COfll 

B. The Compeny sball bill Ocorala National Acc:cpta:n« Corp on 1 cwmu buts all appllublt clwJt~ and 
cmllu. 

C. .,_ymetll of all dllrJa will be lht IUpOIUlblllly of OcorJia Nllloaal AC«pt~nce Corp. Ocoraia National 
Acc:epauce Corp aball make paymcotiO lhe Ccmpeny for all KfVIca blllecl. The Ccmpeny b noc 
rcspomlble for pa)'IIICIIItiiiOt received by o-y 1 Natlocal AcccpCance Corp l'rom Oecqla National 
Acccpcance Corp's ~. The Ccmpeny will DOt becacDe Involved Ill blllllla dlsputa dial may .-iK 
belwca Ocor&ia N~ Acccpcanc:c Corp llld Ill n•I!Of!"'T. Payments made 10 !he Ccmpeny u 
paymall 011 -a will be cndlud 10 111 acr.ounts receivable mu1er ICCOWit and DOC 10 111 cociiiSCt's 
ICCOWIL 

D. Tho COIIlp111y will mldcf bltb Cldl monlh on tsllblilbed bill days for each of vCOfJia Natlocal 
A~ Corp's """'"'atl 

£. The ~y will bill Oeotala lWloclal Acccpeancc Corp, In advance, ch&rau for allacrvka 10 be 

provided duriq dlo Clllllina bill loa period cxccpc charan uaoclatecl wllh aervlc.~~~~&e. which chlran 
will be billed in U1'eln. Cbatpa will be calallaled on Ill Individual end user account level, lncludloa. if 
applluble, Ill)' cb1rJa for IIIII' Of 11111• allowances. BciiSoulll will abo blll all chlrau. lncludina but 

noclilllu.d 10 91\ llld £911 chlrtn. ul«ommunicatlocu ~lay cbMJn, and franc!IIM rea,IO OcorJla 
Nodooal Acccpcao- Corp. 

f'. The peymm1 will be chie by die Den bUJ cllle (lc~ 111M cllle ill die f'ollowilla monlh u lh• blU dale) and 
b pa)'lllll ill ialmcdlakly aval.lable ftmds.. Payment Is c:oasidcm!IO have been made ,.,hen recdvcd by 

lhe Compllly. 

I. If !be paymco1 clue cllle f&JJJ on a Suaday 01 on 1 Holiday whldlls observed 011 a Monday, die 
payment due dllc aball be the 11nt noo-Hollday day followina J1ldl Sunday 01 Holiday. If lhc 
payment clue cllle CaiJJ oa a Slluniay 01 on a Holiday which b obuYwd on Tundly. Wednesday, 
Thunday, Of F~,lbe payment clue dale sbaiJ be lhe last IIOR·Hollday day pm:cdlna auch 
Sllutday 01 Holiday. If payment b noc received by die payment due dllc, alate payment penalty, 

u act (01111 In 1. followloa. ahallapply. 

C. Upoo proof of tax exempc cutlllullon l'rom Gcoralt NWooal AC«pttntt Corp, lhc total amount billed 
10 OOOfJla Nlllooal Acccpw~Ct Corp will noclncludc any Wtu clue &om lho end utcr. ocorala National 
Acccpt&Dcc Corp will be aokly mponslblc for lhc cornpullllon.I7IIC:Itlna. R90f'ina and payment of all 
focSnl. 1111e md/01localjurUdktloa taxa uaocialcd wilh die acrvictl mol410 1111 coclutcr. 

H. Al lbe ntJ!Of!"'T of rc«d, OeotaJa NWooal Ae«pcwc Corp will be rcspomlble f01, and mnh 10 die 
COIIlpeny, aU dllrps IWflcable 10 lei raol4 wrvlea for =«JtDCY acrvictl (E911 and 911) and 
Tclccomlllualc:Mioallllay Servb (TRS) u well u lilY oilier cll.wpl oh llmilar QAQn, 

I. If any pOitloa of liM paymt~~tls ,_lved by dM CcmpiZ1y after 11M pcymall due dllc as ICI fOIIb 
PftCCdin&. 01 Ifill)' pOitloa oflbe peyaMJU b !Urived by die c-p.ny in ftlnds dlalarenot immcdl&tcly 
avallablct.o 11M Compeny, lbala lla payment pcn&hy lball be due 10 11M Compeny. The lata payment 
palllty &ball bellle ponlon of die paymmt noc received by Ill• p1¥11Mft1 due cllle times alii:~ (lldOI. The 
late factor &ball be u 1C1 (OIIb in Soct1on Al oflht Oenml Subtcrlbcr Scrvte. Tarltrand Section Bl of 
lhc Prlvatt LIM Snvtc. Tlrilf. 
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J . Ally ••ildled IICCCSI cbqts auodlled wilb iltcm:dllqc C111icr ICCtU 10 ch~ mold loc&l uclwlac 

lines will be billed )ly,IDd due co, cbc c-I*IY· No additional dwJes arc 10 be as\CUCd co GeorJia 
Nlllonal ~ Ccrp. 

K. Tho Comp111y will DOC pcrl'onu bllllnalnd collection acrvica for Ocoraia National Acapcanu C"1fll as a 
ruult of liM~ of this Aarttmml. All requau ror bllllna ~m~lccalbould be rcfmcd 10 lhc 
apprvprille auily or opcntlon&laroup wllhln cbc ComPIIIY· 

L. Punvantto 47 CFJl s.ctlaa S 1.617, the Company will biU O«qla Nlllon.tl AccqJWKe Ccrp md U1C1 

commooltne dlirplldcalktl co lbe md IIJCI'~oolillc dwa~ the Comp&Dy bllla lu md IIJCI'I. 

M. lllacncnl, lbe Compey wUiaoc beeomclrwolved In dilpulcs between Oecqlt N11ioo&l A~ 
Ccrp tlld OeorP Nlllooal ~ Ccrp'a ~ UMf ~en 0\'ft mold scmces. If I dJsputc docs 
&riM 11181 C81110C be Jdlled wldloullbe IAvolvcmcnt of !be Comp~~~y, Oecqil National Accq~W~CC Corp 
ahalJ COCIIId lbe clcsfan•"' s.vice CCIII.Ct for molutlon. lbc ~Y will mtke rmy dfon co u.ru1 

In cbc molutioD of !be dllputit and will woct wilh Ocorail Nlllonal Acccpcanu Ccrp co resolve lbe 
mtner In as timely ti!IIIIDCf u poulble. Oc«aaa Nlllonal A~ Corp may be rtqUircd 10 submil 
documcmadoa co $ 01bat1DIIatc 11M claim. 

V11L DlacoaUIItac.ofSt~ 

A. The proccdum for dlkondnulq Kf\lb 10 111 end IIICf arc as followl: 

I. Wbcnl poulble, the Comp&Dy will dcay aavke co OcorJia Nlllon&l AC«pptnCC Ccrp'a end user 
oa bdltlf ot, tlld at 11M reqiiCSI of, Otcqla NaOoaal A~ Ccrp. Uponi'CSlOntlon of the 
md user'J Rn'ice, -.1 dl.qcs will apply lnd will be lbe mponslbilhy of Ocorail Nllional 
Avctca•• Cofp. 

2. AI !be reqiiCSI of 0-aJa Nllloaal Aceepcantc Corp, 11M Comp&Dy ""Ill dbconn«ta Ocoraia 
Nllloaal ~ Ccrp ad uut -Cf'. 

3. All requcsa by 0-aJa Nlllonal A«cpeaoce Corp for IX!IIal or diacoM«<ion of an end UICf for 
nonpaymml mUSI be In wrililla. 

<1. OeorJia Nlllonal Acc:cpcaoce Ccrp will be mJdc solely ruponslblc for nodl'yinalhc md u.aer or 
lhc JIIOPO'Od clbeoanectloo oflbe auvlcc. 

S. The Comp111y will (OI)rillue 10 pocc:u QJlJ made 10 !he Aanoyanc:e Call CmtcT lnd will edvise 
OeorJia Nllloaal Ac«pcii!Ct Ccrp wbm II Ia dclcrm ined dial annoymcc c.alla 11'1 oriaJnatcd ftom 
ooe or dlelr ad IIMI'a '-lana. '11M c-PIIIY abaiJ beiDdemaltled, dtfawS.d lnd held harmless 
by a-p Nldoaal "-PC- Ccrp tlid/or cbc md .,_ -.allllllll)' claim, lou or~ 
aristDa ftaal provldina lhls IAtOI'IIIIdoa co O«qja Nlliaaal Accqlttacl Ccrp. II b cbc 
rupclllliblllr) or a-p Nllloa&l Ac«pcciM Ccrp co take cbt comcllva ldlon MCCSAtY wllh 
111 "'_.... wt1o llllb IIIDO)'IAa calla. ftlhn co do 10 will mullin lbc c-peny'a 
dtacoaMdlq dM ad IIMI'I MfVIce. 

B. lbc procedures for dlkondnuilta ...W:.co Oearafa Nllional Accepcaou Ccrp arc u followa: 

1. lbc Compllly mcrvealhe riplco auapmd or ICf'lftinau Nf\1~ for nonpj~ymml or In lhc ewnt of 
problblled, lllllaw1\ll or lmpmper 111e o(lhc fllc!Utlca or acrv~. abuM oflbc facllhlca, or any 
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odler vlolldoo ot IIOOCOIIIplilllce by Oeorail Nllloo.al AC«pt..IKC Corp of the Nics and 
repal&doaa of the C4mpany'• Tarllfs. 

l. If paymeut of IICCiOIIIlt bllOI rec:clvcd by th~ bill day in the mooth after the orl&lnal blll day, the 
Compa~~y may provick writun 1101~ 10 Oeortia Nallonal Accqii&Dcc Corp, that adclillonal 
appllc.aliont for aervice will bo reMcd and that any pcndin& otdcn fOf anvlce willllOI bo 
eomplt'led If payment II not received by the n~lh day follow ina the date of the notice. If the 
Company docs 001 relluc addltlooal appllcatlotu fOf anvicc oa the date tp«ificd in lhe notice, 
and OcorJia Nlllooal A~ce Cotp'1 nonnnpliance continua, nothin& conlalned bc.-ein tball 
preclude tho Company• riJhtiO relluc l<ldltlorlll appllc.allons fot anvlce without tunber notice. 

3. If payment o(ICCOWU II not received, Of ~m~~~ements made, by~~~~ bill day in II,: teeood 
~vc moalb, the ICCOWll will be eonsldemlln default and will be wbject to denial« 
ditcooliOctlon, ot bolh. 

4. lfGootala Natloaal Acccp~&~~cc Corp falb to comply wllb the provisions ofthb Ap-eanent, 
1Dclu411\aany pl)'lllenll to be made by It on the datct and times herein spectncd, the Company 
Ill&)', on thirty dlyt wriaen ~ 10 the penon dcsianmd by OC>Ofail National AcceplanCC Corp 
to rec:clve notlca of nontompliance, dltcontin~ !he provbion of cxlstina ICIVIccs to Ot«Jia 
National A~ Corp at any time thaulttr. In the case of such dltcontinuance, all billed 
dlaraet. u well u applicable tmnhwion cbaracs, tball become ~- If the Company does not 
ditcODilnuo the provblon or lbc aavlees involved on the date speclned In the thir1y day• node e. 
and Ot«Jil National Acupcanc-c c~·· noacompllance continue~, nodi Ina conlllncd h=ln lhall 
preclude tho Company• riJht to di.scolltinue the provblon of the services to Oeor&ia National 
Aecepc&nco Corp wltboul tunber notice . 

.S. tr paymCIII Is 001 received ot arranamenu made fllf payment by the dat.e Jiven in the written 
nodflcadon, G«'ffla Nlllonal A~cc Corp's s.crvica will be diKontinuc:d. Upon 
dltcoatinll&ll« of aavice on 1 Oecqll National Acupt&DU Corp'• account, service 10 Cieor&ia 
Nlllooal AcupWICC Corp't end uten will be denied. The Company will alto m:mblitb service 
at the request of the end user ot Ot«Jia National AccqlC&IICO Corp upon payment of the 
lpPIO!lriato coa.nocUoo (C'C and 1ubjec1 to the CompanY, oonnal applicadon procedures. CiCOfila 
Nlllcoal AcccpwK:e Corp b tokly mporuibl~ f« notiJY!ns the end user of the proposed 
dlsconneaion of !he aavlu. 

6. If wilbln flllccn days after an end user'1 ICfVICC bu been clcllled no conlaet bas been made In 
refmnce 10 I'CS«<rin& service, the end UICI'aaervkc will be disconocctcd. 

IX. LlabWty 

A. Tbc liability of die Comjljlll)l for dlmaJcs arilh'll out of mbtllccs, omissions, lntcrNpdons, prmnpdons, 
dciayl moon or defocu In tniii.IDilsslon, ot l'allum « clcfectlln lllcllltlcs twnlshed by the Company, 
occuninl in lbe couru of l\ln1lsll.ina service cr other racUitla and DOt CI.UJCd by the neaJi&Cl!CC or 
Geof1la National Acceplli1C6 Cotp. ot of lhc Company in falllna 10 mallltaJn proper IWidards of 
mallltr.llllce and operalioo and to c:xcn:bc IUIODiblc 1upcrvhloo lbtllln no event acted an amount 
equivalent to the poponloollc chqe 10 0eo1J1a Nllllonal Aecepc&nco Corp for lbe pcrlod of s.ervlcc 
durin& which IUd1 mbtake, ocnlulca, JntcrNpdoo, pRcmpdon, clcJ.y, error ot clcfec1 In trarumlulon or 
d~fcct ot catlin in facUida occur. Tho Comp~~~y lhall DOt be liable fllf damaae &rbina out or mistakes, 
omlsllon, lnttrnlpdonJ, prtempdom. dol. )'I. mon ot defocu ill ~r~~~to~lulon «other Injury, !nclud!na 
b\11 not IJ.mhed 10 Injuries to penon~ or propcny fioom voltqe~ or CW'I'CIIll umsmlt:ted over tho ~ervicc of 
tbc Company, (I) cauted by customer-provlclcd cquJpment (ex"J'I where a conlributina calllC b the 
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rnalllmctJoahla or I CcimJ*Iy-provldtd coancctina tmnlmiCIII, in which tvCIIt the liability or the 
Comp111y sh&ll DOUXOffillll amount equal to a pt0p01tiona11mount of the Comp111y bill ina for the 
period ofsnvice durin& which such mistake, omluloil, lntmllpclocl, pmmpclor, delay, mu, defect in 

tn.n.lllliulocl or JtUIII)' occun). or (2) nor pRVcntecl by customcr·IJ"'"Id.ed equipment but which would 
have been prcvaned had Compllly·ptovldtd equipment been used. 

B. The Company shall be IDdcmnlllcd and ll~td b.armlcs$ by Oeor&ia Natloclal AccqK&ncc Corp aplnst 
any and all c.lalms, actlcaJ., causes or actlocl, ctamaaa. lllbllltles. or d.em111ds (includinalhc cosu, 
Cxpc:IIMS and RIIOftlbJe IIIOmC)'I' rea, OD ICCOUIIl tb<reOI) Of wJwc~cr kind or ll&lln thai may be made 

by IllY third JW1Y u a rault or .nc Company's tlarnlsbma of JCf'Vkc 10 <Jcorala Natloaal Ac:ccpc.ancc 

Corp. 

C. The Company shall be IDclcmnllled, d.e(mdcd and held hannla.s by Oecqla National Acccpuncc Corp 
1114.'or die Clld '*' apillslany claim, lou or clama&e arisilla from the use or services offered for m.alc 
ln~olv!fta: 

I. Claims for Jibe~ 11andcr, lnvuloo of privacy or lnllinJcmcnt or copyriaht arblna from Gcoraia 
Nldonal A~ Corp's or end wet's own communkalloru. 

2. Claims ror palalt lnflinam~ent arislna from acu combinina or us Ina Comp111y services In 
coooection with C.CIIitlu or equipment tlarnisbcd by the end UJCT or Ocoraia National Acccpcaocc 
COfJl. 

3. All other clalmJ arlslna out or 111 act or omiulocl or Georal.t National Acecptancc Corp or its md 

'*' ill the COIII1C or ualna servi«s. 

o. Ocoral.t Nlliocu.l Atcq~W~« Corp KttpU mpoosibllity for pvvidina - for maintmancc putpOKS 

of any ICfVIce mold under the proviJiooa of thb Tariff. The Cmlp111y shall nor be mpocuiblc for any 
failure on lbe p11t of Ocorala National Accc-pcanc:c Corp with mpcct to any end uacr of Ocorala National 
Acecpcanec Corp. 

X. Trutmu t of Proprietary u d CoalldtatbJ lafo1111atloa 

A. Both put In qreo thai h may be ne«uary 10 provide each other dwina the tcnn of thb Aarccment with 
cenain cool\dcntl&llnformatlon, includlna trade ICCfCI information, lncludlna but nor limited to, tcc:bnh:al 
and buJlnc:ss plllls, teebnlcaJinformlllon, ptop0S11s. apcc:lflcadoru, dnwlnp, procedures. customer 
account daa and like lllfomwlon (hcrebal\cr collectively referred to u "lnfomwlon"). Bod! putics 
qreo lbas alllnfomwlon sh&ll cltha- be In writlna or ocher ~anaiblc format and clearly muttcd with a 
eoolldaldal, priVIIe or propricury lcJcnd, or, when the lnfOf!IUiloo b comm\11\Jcar.ed orally, h sh&ll abo 
be c:ommlllllcaled lbas tbe lnfomwlon b contldcotlal, privale or proprietary. The lnformatlon will be 
re.wmed 10 lhc OWDCr wllhln a rmomble time. Bod! pinks ..,... !hal tbo lnformatioo sh&ll 001 be 
copied or iCpoctucxd In->'(-. Bocb parUes illfCC 10 receive ACil Jnformatioo and nor dbclotc Sucl\ 
lnform11ioft. Bocb plltla..,.. to pocect tbo lnformatioo received from dbuibudon. dbc~llt'l or 
dlucminatlon to ID)'OCM ex~ ICIIployMa of tbo J*11cs with a i!eeciiO kDow such ln!onna.tlon and 
which 101ployta ...... to be bouiJd by the tcrmJ Of this Sccdclll. Bocb pertlcs will \IJC the IIIIIC Jlanducl 
of,.,.. t.o ~ ln!orm.tdoo received u they would use to pocect thclr OWil tonlldcntlal and 
proprietary lnformadoo. 

B. NO!Wlthmndlna the (ORJOina, both putln i11fCC thai there will be ftO obllption 10 proccct any ponlon 
of the lnfoiUIIdon tbl1 b tither: I) 11\acJ. publicly avalllblt by die owner of tbe lnformatiOII or lawfully 
disclosed by a nonplll)' to thb ApccmC11t; 2) lawMiy obtalDed from any IOUlCC other than the owner of 
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lbc lnfonn.ulon; or 3) previously known c.o lho recclvlna party widlout an obllptlon c.o keep h 
confldcniW. 

XI. Resolatloo of Dlspultt 

EJtupc as Olhc:rwlJc swed In thiJ Aarurnm~ !he panics .,.u lhll lr Illy dispule Irises as 1.:. :tic 
lntetprewloo of IllY ptoviriOII oflhb AJre;cmcnt or u 10 !he proper lmplcmmution of lhb Aar«menl. !he panics 
will pc~ltlon lbc lfllllic:able 11110 l'l.lblic Sefvke Commlsllon fore resolution of lbc dbpule. However, each party 
resavcs IllY rl&htslt may have c.o &eck judicial review of IllY Nlina made by !hal Public SeN Ice Comm.uion 
conccrnlna Ibis AvcemcnL 

XLL Umltatloa o( UM 

The parties ~ llw thb A&=mml shaJJ not be proffered by ehh~ party in IIIOiber jurisdiction as 
evidence of IllY con«SSioo or u a waiver of IllY position liken by the olhct party In !hal jurisdiction or for any 
olher plltJIOSe. 

Al!.y CalllllC by cllher J*'Y c.o insist upon lbc Juict pctfonnance by the other party of IllY of lhc provbioru 
of Ibis Apeemmt &hallnoc be clccmed a waiYC1 of111y of !he provbiOIIS oflhb Apeemml.llld each party, 
notwilhmndlna such fallwe, shall have lho ri&htlhercafter c.o insist upon the tpeel''; pctfonnlllec ofany am! all of 
!he provis.lons oflhls Aarurnmt. 

XIV. Coveraloa Law 

This Aarurnent shall be aovemed by, and constNed 111d enforced in JIC()Cif'd&ncc wilh.lhe laws of !he Slllc 
of Ocorala. without repr<lc.o Ita COIIOict of laws principles. 

XV. Arm'& Lcaatll Nqotlado~~t 

Thi.t Apeemcot was executed aftllr arm'& lmJ!b ncaod.ltlons between !he undc:nlp~ed panics and rcOeW 
the conclusion of !he UAdcnlpled llw thia AIJfttllmlls In lbc best int=&~S of all paniCJ. 

Ymloa: Sqocl:lllbct IS, 19P7 hl•ll 
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XVI. Notku 

A. Every nockc, coiucnt. approval. or oth.tr communications Rq\liml or contcmplllc:d by lh11 
A~ment ahall be in wrilina and aha II be dehvemlon ~non or aiven by postal( prq~ald ma1l. addrc:ss 10: 

BeiiSouth Telecommunicatlona. Inc. 

CLEC Account Team 
lSlS Colonnade Paricway 
Room E4EI 
Binninlham. AL 3SZ-43 

Oeoraoa National Acceptance Corp 

dlbla Fitlt Ttl 
304 I Oth St~ttt 
AuJUII&. OA 30901 
(706) UJ-6211 Fa•· (706) 82J· 7002 

Of llauch ~ addta.t u th.t Intended r«1pocnt P"'"IOUJly shall have des11Mtc:d by ~::en no11ce 10 th.t 

oth.tr patty. 

B. ~ lpCICifally Rq\IIRd. noucu ahall be by Wllf.ed or ~iJc.eRd ma1l. Unleu oth.trwisc 
provided in Ibis Apument, nollc:e by ma1lahall be dTectl\-.: on the dat.e 1111 olftcially r«orded u dchveml 
by ~tum ~-.:eeipl or equivalent. and In the abKnce of such ~ord of deli~ery, uahall be ptUUmc:d 10 have 
been deliveRd th.t fifth day, or next buslneaa day alkr th.t fifth day, al'\t; u wu deposited tn the mails. 

XVII. AmtndmtnlJ 

This A~mcnt may be amended 11111y tJme ~tpon ..-n~~.en ~ent of both panoca. 

XVIII. Entlrt A&retiMIII 

This A~mmt wv forlb the enrire undeftlandJna and aupenc:des poor aiP«<Ik:llta be""een lhc panoa 
~lallnJIO th.t aubj«t nw:la'COilwncd ~and 1Mf1CJ aU poor disawoocu ~een lhcm. and IICithtr patty ahall 
be bound by any definition, condition, pnrmlon.I'C'pi'CMntatoon. wam.nty, covmant Of prom1ae ocher than u 

uprusly alated in !his AIP«nlalt or u b ClOOICm~ly or subtequenlly set (onh 111 '"'"""I and eaeeutc:d by a 

duly authorind olftcerorrepracnWh-e of !be puty 10 be bound thertby. 

PrinttdName 

TfTLE: ___ __,D::..:I:..::rtetor=,__ ____ _ 

DATE: _ __:..I-+1 ~~0_.7'--f/....:q~J~..-____ _ 
I 

v...- Scl>ocmlo<TIS.I997 

Ctorala National Acctptanct Corp, d/bla rlnt Ttl 

BY: ;;p.Yd«t...() klt~ L 

Slanature l 

NAME: Alldrea Con Mil Coil'" 
--~~~~~==~--

l'rlattd ,.....,, 

TlTl.£: __ __,~=~=-M=!!!I:::::oo>=;tr=------

DA TE: _ _,utl'-1-/.w:v.,_f_.q._.?'--------
1 I 

,...I) 
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Al'PUCABLE DlSCOUNTS 

The tc'-miiDicldou KI'Yica available for plll'dwc by Gc.<qla N11ional Ac:ecpcaucc Corp (or tile 
purposes of male to Gc.<qJa Nadooal Accqu~Ce Corp C"'d u.scn lball be available • tile followlna cfucounc orr of 

tile rellll r.IC. 

SIAIE 
ALABAMA 
FlORIDA 
OEOROIA 

KENTUCKY 
LOUISIANA• 
MJSSISSIPPI 

NORTH CAROUNA 
SOUTH CAROLINA 

TENNESSE£•• 

QISCQUNT 

B£$1QtNCE 

I"' 
21.13% 
20.3% 
16.79% 
20.72% 
15.75% 
21.5% 
14.1% 
16% 

• Effective as of the CommWion's Order In Loublana Docket No. U·22020 dated November 12, 1996. 

RIJS!Nfl» 
17% 

16.11Yo 
17.3% 

15.$.4% 
20.72% 
15.75% 
17.6% 
14.1% 
16% 

•• The Wholesale Di.Kowltls act as a pc:I'CCIItlle orrlhc wirred raus. lfOLEC provlcks is O"'D opatiOf services 
and dircaory scrvl«a. 11M dbcountlball be 21.56%. ~ raca are cl'l'calw as o(tlle Tcnncssce Rqulal.oty 

Aulhoriry's Onkr In Tct~Dt~.UC Docket No. 90-0133 I dated January 17, 1997. 

vcn~oa.s.s.,., .... u. •"' ..... .. 
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EXHJBITB 

T""tf AL n. GA I(Y LA 

s.rtlce ~ ~ Raalo7 Ditcouer? ~ Du<ooml1 ltaolc'! DIJCOIOIIrt ltaolc'! Ot_, 

I Otudfllhcnd Scmca Yes Yes Yn Ya Yes Ya Yes Ytt Yn Ytt 
l ConlnoCI Sctvtct Amnacmcnts Yes Yes Yes Yes Ya l'lo Ya No H011 S H01d 

l PromollonJ • > 90 o.n Yes Yn Ya Yn Yn Ya Ya Ya Ya Ya 

• PromodonJ • < 90 Daft Yes No Ya No y" No No No Yet No 

' UfcliM/tlnlr Uti. S.W. Yes Yes Ya Ya Ya Yea No No Yes Yn 
6 9111£91 1 Scmca Ya Yes Ya Ya Ya Yes Ya Yn No No 

7 H II Scrvk:c:s Ya Ya Ya Ya Yn Ya No No No No 

• AdWIIIdl,.. !See Nota II Ya No Yn No Ya No Ya No Ya No 

9 M ,. Ya No Yn No Yn No Yn No Yn No 

10 Mobile Scrv'- Yn No Ya No Yu No Yu No Ya No 

II Feclml Subocribcr LUic Ya No Ya No Yu No Yu No Ya No 

12 Non·Rcaarin& Qaraa Ya Ya Ya Yes Yes Yu Yu Yea Yu Yn 

TJpeer MJ NC sc TH 

s.rtlce R-a.? ~ ~1 01-...c? Raalo7 ~ Raalo7 DIJClOUIIrt 

I Otudfllhcnd Scrvlca Yes Yn Yes Ya Yu Yes Yes Yes 
2 ConltKI Service Alnlllcma>IS Nocc5 Nocc5 Nocc6 Hocc6 Yes No Yes Yet 
l PromollonJ • > 90 o.n Yes Ya Ya Ya Ya Yet Yn N01cl 

• PromocloM • < 90 Daft Yet No No No Ya No No No 

' Llfdl.ndt.W: Uv Scnica Ya Yet Yn Ya Yea Yn Ya Noc.c4 

6 911!E91 1 Scrvlca Yn Yet Yet Ya Ya Yes Ya Yes 
7 Nil Services No No No No Ya Ya Yes Yn 

• AdWIIdl"" !Sec Nocc I} Ya No Yes No Ya No Yn No 

9 M I. Yes No y .. No Yu No Yu No 

10 Mobile Scrvk:c:s y .. No Ya No Yes No Yu No 

II Feclml Subtc:ribcr Lin< Ya No Ya No Yet No Ya No 

12 Non·R<cumna ~ Ya Ya Ya Yes Yes Yn Yes No 

Addld .. al C.•-u: 
Cra..Sfadltrtd ..mea can be mold oaly 10 codalq llibe<nbcn of !be anndfllll>cnd tcrVIcc. 

2 Whcft available for tua1c, ,._deu will be mldc avalllblc ooly 10 md IIJm who ,.ould ~quail tied for 

tile promolion Md It bcm provldod by OcliSoullllllm:lly. 

J In Tennessee. Jooa-lam prt-deu (oll'aed fet mete 111M~ (90) .,_.)may be obcalncd II one of 1M followlna r11a 

(a)""' swed taril'l',.., lea 1bt whoklalc dbooaal; 
(b) 1M ~ion•' rMC (lbt proraoclonal RIC otl'cnd by lkiiSNII will DOC be dl-kod t\an!lcr by lbo wholaalc c1itccuN ,.., 

• Ur.ti ... 'Uek Up acrrica mq be oft'nd oaly 10 m.tiiUbtcrlbcn >olio -liM c:riiCN 0.. Bcll$oudl C1lltaiiJ)t epplia 10 IUbtc:nbcn 

of lilac xtVIca. Ill Tm , o.etpa Hlllooa!A : ; : 1 Corp lhlll pllldiMo BcUSoudl'l ~ ._ Service It 1bt llll<d IOrltf,.... 

less lhc wholnalc 
di>counL o-,11 Hlllooal AcccpciiiCe Corp miMI fllrlllct d'-'nt die wflolcaM Maace liMa Scrvic• 10 Llfd.IM C'IIIUimCn wllll t 

diJCOWII whld! IJ 110 lcS1 
llwllhc mlftlmum d'-t diM lkliSooielt now provlda. o.qle HetlocW AcccpiMOC Corp IJ rapoc~Jlblc fet .-vcrLna !be Subtc:ribct 

Line Clltrat fl'om lbc 
NIIJOII&I EAthanat c:.rlcn -'-Ill'• ..,._toll .-1 I pool ja. u BtiiSNII doa toclq, The ma.dmum,.. diM 

OcorJia NllloftaiA«qq!WW Corp aaq dlqc (or U!d.J8e Scrvlco IWJ be awed It 11M llal rtall IIU oft'cnd by BciiSoudo. 

S In Louhlu>t and MluiJalppl aU CMtnct s.met Anu,...a -w IIIIo by BciiSoudl or ICrlllludlta tAat !be drccuv. dale of~!-

Commission Order will be 1UbJ«t to 1-.t. wldlout die -'ol••lt dl-. All CSAs whldl ... Ia JM- u of 11M di'CICiivc dole of lilt 

Cotn111lulon O<dcr will DOC be cllalbk rot ,_,.. 
6 In Nonll C..OIIna. CulraCt Semco Arrt•.,._ll_..lftto by BdiSoutb before April IS, 1997, a!wl be oubjtciiO male t1 ftO 

Vento.. s.,-. 15. 199'1 
,..., 
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