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s- 400 fa 104 ZN-Wn ~i_.,..,., \oleo '""""' 

150 Sor.clr - SlrHt 
r a&ah.tu•• f~a lZXJI·'"' 

November 24, 1997 

Mrs. Blanca S. Bayo 
Oirec10r, Dlv!Jioo of Rccordl and~ 
Florida Public Service Commbsion 
2540 ShUJlW'd Oak Boulevard 
Tallahassee, Florida 32399 1' 7/ 5 Y 7 - TP 
Re: Approval of the Resale Aarcemena Nt~otialed by BeiiSouth Telccommunicatio'lS, Inc. 

("BeiiSouth") and Jerry Llquire puriU&DliO Sections 2St and 2S2 of the Telecommunications 

Act of 1996 

Dear Mrs. Bayo: 

Pumwllto section 2S2(e) of tbc Telccommwlic:arl Act of 1996, BeliSouth and Jerry 
Laquire are submitt.ina 10 the Florida Publk Service Commission their negoualed agreement for 

the purclwe of BeUSoutb'1 telecommunkaeom JetVicel for the purpose of reule to end u.sers 

by Jerry Laqulre. 

Pumwll 10 seclloo 2S2(e) of the Act, the Coaunission is charged with approving or 

rejecting the negotiated agreemtlll between BeiiSoutb and Jerry Laqulre within 90 days of its 

submission. 1be Act provldea that the CollUIIisslon may only reject INCb an agreement if it finds 

that the agreemeur or any portion of the liJeaDelll diacriminates against a telecommunications 

carrier not a party 10 tbc IJICCnenl or the implerntJ!ll!tion of the agreement or any ponion or 

the ajlreement il DOt consistenl with the public Lntere~t, convenie~ and necessity. Both paniC$ 

aver that neither of thele reuoos ex!Jt u to the aaroement they have negotl.alcd and therefore, 

are very hopeful that the Commlssion lhall approve their agreement. 

Very uuly youn, 

~~ 
&II) 

I ~ ... 

: 2 u Q 5 110/ (.~ "' 
(t' .. 
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Acr 1 :• Bctwca BdiSoutll Tdec-IUiltatiolls. Int. and Jury Laqukre 

ReprdlaJ T1le Sale or ssr. Te:luommurutaliON ~rvicu 
10 IUsdkf' For The Pvrpous of Raale 

TH1S AGUUBNT lilly and bcnwlm ldiSwtil Tckcotllmuklllou. htc., (""OcUSovtll or Compa.•y"'), 
• acowa~ llldJmylaqulue iRctdlcr"). and lhall bcdccmedctr~i\'C •• of July 24, 1997 

WJTNUSITB 

WHEREAS, BdJSolldt Is a loc:al w:baJ\ac ldeclommunlcalloiU comp;tn) awhonud 10 PIO\ 1c'c 

&clcc:ommunicwCICIIIa\IICa lo lllc sw.c ol Aloma f'1ond.l.. ~Jl&. K~.l..oulu1no. Mowwpp. Nonb 
CMoiJna.. Soulh Catoliaa. ud Tr ; ud 

WHEREAS. IUidler Ia Of .a 10 ~ an ahcmlli\'C: local exd\ln&e tdcc:ommun•auons company 
authorized to p1'0Yide lclccommiiiiiCIIloN leMca In !be s&alc or Alal»ma. Flonda. Gooraoa. Kemudty. 
Louisian.~. Mlu!lllppl, Nonh CaiGIIaa llld Soutll Catollaa. ud 

WHEREAS. Radler dcllrca 10 nail BdiSouth'stclclcommunlc:alns ICMCU, and 

WHEREAS. &IISoutllllll ~ 10 p1'0Yide suc:h .enic:elto Radler ror reale pu1J10k1 and putsu.~nt 10 

lllc ICrml and alllldiUoas •lortll ben:lo, 

NOW. 1lii!JlEJ'ORJ!.I'illr ud lo ~ o/lbc muw.al plCJlUJCS and pronuaes conLaon..'ld herem. 
BciiSoulh and Rercllet do lacn:t)y qree .. rot~. 

L Term of tbc Ap-1 

A Tbc lenn o(lh!J ~~&ball be 1W0 )'CUI bq!MIOII July 24, 1991 and Wllappl) 10 all ol 
BciiSoulll'ai<Mq 1C1JitorJ 11 ol J&mlll)' I. 1996 Ia !be IWt ol Alabama. Flond.a. GcorJl&, Kcnlildc). 
Louaiana, Mlaissippl. NonJt <:atoll Ill and Soulb Carol IN. 

B. Thll Apetmellllhall be IUIOCIIIIJcaUy n:ncwod Cor'"'~ addiuon.~l one )'C'It periodl unless ell her 
pany lndic:ata lCJ lmcnt DOtiO rcncwlho A~ Nolloe ol such inleftt musa be pi'CMdccl. 111 .. ,una. 10 

lhc olbcr pari)' 110 lalcr llwl60 da)'l pMf Ill lho cad o( the lbcn-cxlstJnJ COIIITIICI period. The lemll of th:r 
Apocmcot a:ball mnalD lo dfcel after tbo &cnn of the exllllnJ can:cmcm has c.'plrcd and wl\llc 1 ntl' 

apccmca~ll bclrla ncplete1 

C. Tbe ralca J1U1S*11 by wWdo Rc.llu 11 lo poli'Chuc ICI'\>l<lti from BdiScMith fllf tuall Ulall bt II a 
d ltcouftl ra1c olf ol tile .-iJ (1IC lbr lbc ~IIAlc:aUocu IC:I'\'IOC The dJJOOUnl 1111CS JhaJ I i'C II ICI forth 
111 Exhibit A. aUidlod ..._llld ~ b«dn by lhJs n:ftm~ee. Sod diJCOWM 1hll rdlcct lllc a..u 
noeclcd by Bdls..d ..... lllliat • .mo. for •t.ol•le ~ 

0. Dd'ilsldoa ol Tnwu 
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A. CU'S1'0WEJt OF lECOAD -the eli!)' mponsibk for p!Kina lf'Piical- for MtVu; 
~1111 edc!J~ ........... 1111. mej 

7 ·-or ~lilluane:c or KI'VIC:C; pey!Mftlon full or ehatJa 
incurnd sud~ u _.rccurriDt, ,_,..ly recutrlnJ,IIOII, cl~ wlstaDCC, etc. 

8. DEPOSIT---P'O"idecl by a a&IIOmefiD !he form or cull. wmy bond or banlc lca.cr of 
crdiiiO ~ bclcl by tlio c~. 

C. END USB-die 11lliaeM-of die wlecommu•!c:e•kw IICMcaL 

D. END USER. CUSTOMER LOCATION me&IU lhe ph)'llcal ~of tbc prcmton where an mel 
user malca 11M oldie~ ecrvica. 

£. NEW SERVICES -1\!ncdons. (n!llta or capabilnics thai an: not cum:ntly otfcrd by 
BciiSoudL Tills mdudel ~or olstlfta -or combtnana 1 new tlann-. fcotut< or eapeboht) 
,.,111 111 exisunJ u:rvice. 

F. on!B LOCAL EXCHANGE COMPANY (0LlC)- a ll~ll OMtpany CC11lfiCIICd by~ 
public scrvicc ~of die Coalpany's II1IDdlised arca 10 provide loca: ndlanae JoCtV~« wclhln tbe 

Compa~~y't franchised area. 

C. R£SAl.E- an activll)' v.hcrdn a ccniflai.Cd OLEC. such a Ratllcr Jllbscnbcs co lhe 

!eli)I;Ommllnkalions MMc:tt or tbo Col'nPIIIY tJ)cl iiMm rootfen !bose r.elccommunicatiofts MrVicn :e tbc 
public (with or without ' adcllna vakle"). 

H. RESALE SERVlCE AJlEA mcanJibe-. u cltfl.Ded in a public service commiulon lj)pn)Vccl 

uruflcar.e or opaiiCiaD, wiiWD wtudl• OL£C. ~ ulladlct. may offer raold local uclwlac 
~e&eccma.uan'•• scrvb.. 

Ill. <AMra! Prevlllou 

A. llelellcr may rae II dee witfccllocalt.-chanac llld colllcle<:ommunic:1donr w:rvtce.t or BciiSoulh 
conl&lned en lhc o-nJ Sul!Kriber Setvlce TarU'fud Prfva~e Line Service Tarltflllbjcctto tbc t.mnt. and 

conclotlons ll!*lftcally Ml fonh lllniA. NonriN!aDdlnalhl forqoina. lhc caclwiont ancllimiwlons Qrl 

w:rvkct avallablt for malo will be u ICI fonllln Elo!tibll B. aliiChccl bcrciO llld lncorpon~IOCI hmon by !his 
"'r crcncc.. 

BciiSouth thaiJ make availllbla llelecommvnlc.aloa ~ for male •1111 ra1111 Ml forth In Uhibh A 10 

thil .,._nent llld IUbjeet 10 tho CllChllionJ lftd IJm~ Ml forth 1ft ElJtlbit 8 10 thil ~L It clocs 
not howcwr waive liS na111t Ill ..... or ollldi: wileciiii'-P •Y dlcldaa ~reMit ihft ,_.'*' in 
the c!UCOUIII ,_ cmq'n=cl :., E&lilltt A oor .. w'neiou' ad limhelicw -ta i ~ .. Edlibtt 8 BcllSoulh 
ract\'tt ihc nafltlll punue MY llld alllapl lllldlot equltabla ralll!dia. llld\odlftl ~ or any d«._ I r 
s\IC.h appeals or cballaltu .-It Ia dtanPI Ia thol dll c c lUll ,_ or ach~Uoat lll!dlllmlw"-. tht panit1 

a,rec thai~~ Ill th.it AfJ I 7 wUJ be IJMIIdl prO!iUj>Ciy 10 cub ill - eGNlslall 
With tbc OUICOCIIc oflhc appell. 

8. The pnMaion of MIVicaa by 1111 eoa.,.ny 10 a-IJ.r doao BOt eoo&IJNllt I joint "n6cfWIIIJ for the 
1\amlthlllJ of 111y ICI'Yiot. 
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C. RcscllcrwiD be die =raw-of-.! fonJI acrvlcftputebaud from BcUSoulll utcpt u 
~fled hcfdn. die C.p I)' will lab Olden frocn. bill IN!~ peymcnl from ltacllct for ali~M'KCS 

D. Radler will b. &be Comptlly'1 atn,le polnl or coo*! f« all MrVlca purc'-'S purwan110 IIIII 
A&reemcnL The ~II)' lllall hi"' 10 COftlaCI wi1J11he eod IIICf Utq>IIO lhc ta1C111 ptOYided fot hcftln 

£. The CoiQplll)' wiU c:onu-10 bill che end II:ICf (oc In)' lmlica lhallhc cod wet ~lflct II W~ln 
10 R«ive d!Re~Jy from 1116 ~-

F. The eomp.y m.aimalnl die riP& 10 wrvc clirealy any a>CI wer w11hln 1M KJVIC~ area or Rae I Jet. 
The Compuy will-=• 10 dhetly_.. Ill OWI1II ,...., • • 1 .,. !!lone pnlducullld wo.o.."d IN! 1n 
dotJII 10 may aablilllllldepcadcM rrtedo-~'-" wkll eod uscn ofP..adlcr 

G. Ndchcr Piny s11aJJ b.cafm wlcla 11M ri&lll o ( any pmon 01 cniJI)IIO obcam KMCC d11-ectly from lhe 
ocheTPany. 

H. C\umu ....-numbln IIIII)' DOnMlty be ftUIOCd by lhe eod ldCf. Holon'Cf, 111cphonc numbm 
are lhc ptopa1y otdle~ Md.,.a~~IJMd 101111 la'VIce ftlmlshed. a-11er llu no ptOpCf1)' naln10 
1M ~elqlhone IIIICIIberor111y odlerCIIJ nwnba .U.Ipadon UtOCialed wull MfVka fum11hcd by lhc 

Compet~y, IN! no nps 10 die~ or Mf'tllet lllrouah any pettlculu ccnll'll olrlcc 1M Company 
"""rvc:s 1M riabiiO ~~-bas. Of 1M eennl offiec cksfanarion ueodlutd w1lll wdl "umbm .. or 
boll\, whlroever 1lle ~ dleii!IIJ IIICrll&ry 10 do 10 In the COIIduct or iu buslnw. 

L The Coalpeny m.ay pn>vklc any torvlco or f..:llil)' for •hldl 1 ehotJe b - nlablnJ...S ~rctn. u 
1onJ u h IS offered OG die ,_ 1mn110 a-ucr. 

K. ScTv1cc wiU be discoolllwed if My law cn(OC'C:Im\ml qctiC)' adY~&a dial lhc IM'i.."C bctna &aed IS 1n 

' lOw-or !he l.w. 

L. The Compe.ny ctn refilM eervl..o when il hM pounc1a 10 bcllcvo !hal MIVIec will be uMCI In vtolauon 
oflhe taw. 

M. The Caq I)' -.pea 110 ,...,..iblllly 10 l.Ay penon for lilY unlawfuiiCI commlned by Racllct or 
liS end useR • ~ at poridlq ICI"'ice 10 ._, .. fer purpo&cl or male or ocbcrwiSc 

N. n.e ~ will ooopa• fully •1lilllw celol-11 ..,c ... walt aubporw and cou.n ordcn 
for Nl ill d C1 willldllt C j )"'H'" J I n . '- lafCM m .,aq IIIII p I M and COU.tl ocda-1 rcptdulJ 
end,_, of~ wiU be dncMIIIIO "-ller. l\e eo.np.y will bill :t.dlct f« 1mplmoeftllftl any 
rcqueiU by law.... I I 'I lei~ a-u.r end ...... 

0. The cbatxlcr!sllca ud IMChodl of opecllloe of.., cimUD. faciiWcJ « oqulpcne~~~ pn>vicW by any 
pmon ot Cllllty odlcr IbiD die Coatp&ny lllaiiiOt 

v ....... ~u.lfn 
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I. illaerf'cn willl or unpalt ~ over any f.,;thtic:s or !be Compeny, '" allil&a~a, or ots <C~~U>«tona 
ud cooecurriat c:arricn ~olwd Ia lit MMcc: 

P. Rdellcr--1M l'llpOtlllbillry of nocltyina die Compeoy repnlina leu~. ll&ndanl.,.11ons 
wicll raptet 1111 leiVicel provldld by~. 

Q. F•dlllies Md/or equipment utlllncl by lkiiSGulh 10 pn~vlcle savicc 10 Rcscl~ rmwn the propmy 
o( lkiiSoudL 

R. WI!* pip dlm:lory lillln.p will be provided Ill ~ wilh rtllllailoiU Kl (onll on S«uon A6 
or lhe Ocnml ~ s.Mee Tlril'r lind will be nallable for male. 

s. lkliSoudl will ~u...... v ..-d lafonna&lon Ill lbe ~~~ ptOYided lilt ltncl~ has lhc 
appcoprialc l.caa(e} or Au~ S.IISoudl may )li'OYide CUIIOIIIM ,_,rd lnfonnauon vta one or d"' 
(ollowina rnctllocb: US mall, (U, telephone 0t by clcc1ronlc lntcrl'IOC. S.IISoutll will ptOYode MIOcncr record 
inf01'1'1181lon via US 111111. &a or eellpllone on an lnlerim beals only. 

Rncllcr ~ 10 CO'IIPI"J!I• Bd!Souda for alllkiiSoudllftCWI'Id cxpeadiwm auoc:W... wlr.b ptO\ IC!IIIJ ....,h 
In(~ 10 lt.aeiJer. lacU. will ~ lilld ~ 10 the &IJ.Soulh ~Uiclellncs A»>CI&Ied wolh each rr.Cihocl 
of pn~vldlna C1IIIOIDer recotclln~ 

T. BciiSoudl'a ...0 •'Oiec maliiCfYicc aball be a\l&llable for male aaraaa. tmiU and COftd ollOI\J as 
mulllally .,reed 10 by lbe putia. 

rv. lkiiSoulh'• Provlllea ofS.l'Vk• .. au.n.r 

I, Tbe ra&le o(lclocorrunWIJC*douocrvka Jhall be llmiled 10 uun and'*" eonformona u 
lbc clau or MYKoe IWIIiedoel. 

1. To cbe-a-t.llr II a wr-munlcwjgoa carrier lbiiiCIYU J1U1Cf llwl ' percent of 
cbe Nalloft'a ~ -1-. a-Uirllloall DOC joc.dy ~~~abc tllll*rl.A TA 
..,..._ ..... 

0 
I !!loe ~ pw I I &oat e.IISoudl pu'II:IMI 10 ~~~~~ 

Aa-- Iii -,y aldie.--.1 tllldlr dlia All for cbe purpoMt of lfua 
lllbeectooa, tojoiady _.-_, ~ -blilc dfon or b&i!JJ~~ ia ,.hlch lhc 
ttl«oe ' rd u ..W. paodlaald ~ BcllSoalll for purpoea o( 1a&1e 10 C\lltomm 

and ltucrlA TA ..mew ol'rnd by Jt.eller Ml*bced. Uld, buadled, d~ACC~~U~ted or ot!'<Ted 
IOplhlr Ia .., ..,. ..... - . Sudl eft"- illdllde. ~~u~ .. 1101 llla;Md 10, uJn 

mcm.ll, lWIIt *' I -·· aaiN t,pnelca or biltiQa qRitmCIIII. Tlliuubeoctlon &hall be 
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void and af 110 effect for • panlcWir aw.e covered under !his AJreCmall u of Fdlnwy a. 
1999 or 011 die dale BciiSoulh is iWlllarUecl to orfct inlffl.A TA --..k:n in lhlt awe. 
wblebevcr is eu1Jcr. 

l . H<*l and Hospllal PBX NMcc ltC chc oaly ldecommunlcadons &crYiccs awllable for m.aJe to 
Hold/Mocc.l and Holplta! cad uam, ~ly. Similarly. Accca Line Service for C.u~Qmct 
Provlclod Colli Tt~ l:.lho only localtcmc. awlllble for .--11 10 Jndcpcndcnt Payphonc 
Provider (IPP) c. ""'"'Ca. Shlred T CIW\I Sen-b CllllOmen an only be sold lhoc e 
lelecommunbtlona ICfYices available ill die Company' a A2l ShaRd Tenant Snv1cc Taritf. 

4. ~~~I; prolllbiled from 1\unlshlna bodlllal andmeuute10 rue --..let on lhc wnc bus1ncu 
premlsa 10 11M_. tullecdblo (cad liMn) uawed ill Al of 11M Compuy'a Tarirf ~ for 
backup savioe u lncflcaDd ll'llbe ll'!llialblc - wt1f' S«tJon AJ. 

S. If tclqlbone llefVIcc Is ntabllsbod and h is ~lly ck'.mninod lh&llhc clus of &crYic~ 
tesalction ba beea \ioll&od, ~llcFwiU ba nocifled and blllina for lh&l ~will !lc lmm~<h&l<!ly 
chanacd 10 lhc &ppropl..., cilia of ICtVioe. Setvioe charaet f01 clwlaa ~class o( IC'TVicc, 
beck blllloa. and lncmst • clc&cribcd ill dda aut.cctlon dlaii~Wly • chc Company• sole d~. 
lnteta~lb&ll be &II ,...ICI Conh in Sccdon A2 of die Gcnml Sublcriber Service Tariflllld 
SccUoa 82 oflhc ~'matt U.. Stnlu TlriiT I« 1M tppllc&ble aiAit, compounded daily for lhc 
aumbcrof dt.yl from die t.ckbilll111 dale 10 llld lncludlnalhc dale lh&l Rncllcr actually mues lhc 
ptymcnt flO the Cocrpt,.y llle)l be ~iaetsed 

6. TM CompMy - tile riJbt 10 petlodacaUy llldlt MfVICCI pun:l\ucd by Racllcr 10 esl&blitl\ 
aulhcmlclry of uae. Such audit wll nat occur more lbla once In a c:alcndar ycu. Racllcr al\&11 
mala! In)' 11111111 RlCOrdJ and dlia available ID lhc CompMY or lhc Company'a audlto<'• on a 
reuonlblc buls. TM Company ahaiJ bear !be COil of uld audit. 

8. R.aold aavlca can only be Idled Ill die AmC maM<t u ap«lflcd in !he Company's Tariff. Rts<>Jd 
acrvioea are IUOjcct 10 lho- lenlll llld OOIIdidons u are apcclrled for web tervlcca when furnished 10 Ill 
ondlvldll&l end UIC1'0flho Company Ia tbt~ ICCUon of !he Company' a Tariff1. Speelf~e Wlff 
(eanua, e.1- lllllp allowance per IIIOI\Ih, ahall nat be lllftPlcd acrou multiple resold &CTViccs. R.aold 
acrvlc:cs CIMOt be II.IOd 10 aaFple nl'flc from more !han ooo end user ~comer ucqx u spccolied on 
Section All. of tho CompMY'I Tlritl'~fCI'Tint 10 Shared Ttnant ~ICC. 

D. Tc~ tMIIben _,,..VI& lift)' t'IIOid MtVict (C&IUre arc lnunded solely ror !he liM or the 
end user oflho r-. ~of IIIIa lni'Otlllldoo Ia prolliblted. 

E. No pl.fent. ~pt, Cl'ldlmarti: or ocbcr prop~lewy riabt illleensed. lfll'ud or ocherwbc 
transfemd by lbJt ~ "-lJcr Ia atrictly probJbjt.d (loom My -. lncludtna but not limited "'..teo. 
marltetina or advenlJlaa. of Ill)' Bd!Soutlt name or u.denwlt.. 

V. M allltcnance of Stn1ca 
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A. Raclk1 wW ldopc edldhcn: to die atandards comaaned in lhc epplocabk BciiSoulh WOI'« Center 
lntcrf'- A1Jox~D£tU rt~ ~and inlca.lboon of ICtVICC. 

B. Servlc:a I'CIOid under lhc Company'• Tantfs ud fk•liUa and ~ipmcn1 pmv•ckd by !he Company 
~I be nwnWDod by lho Company. 

C. Raelltt ~ill end IIICfl may-~p. DlOYe, d~--. remove oc anemp1 10 rq>elr any 

f~elli!les owned by die c-pany. octoer clwl by toM«tlon ~ dlJeOIID(IC!ion 10 any lntcrfae: m•.no uted. 
cxoep! wllh lho wril'lcft consent or llw Cocnpeny. 

D. R.adlct 8CQI!IMI rapon~ibUIIy ID notiJ')' die Company of SIIII.IOOnllhal arue !hal may raul! Ill a 
letVice PfObkm. 

£. R.adlct will be the CompMy'l llnak point of COCliiCI for all rqo11t calls on bdlalf of Rnclltt' • end 
USUL 1\c panies taRe 10 p!OVIdc 001 anochcr w1dltoll• free conga nwnbcn f~ web pwpotn. 

f. bJCliCT wUI COIIIKI !he approprillc rtpalr c:ctllm in !ICCOI'dan« with proccd11ra ettabhahcd by !he 

Cornpeny. 

0. For •ll repalr ~ Rewlltf ~ mpcM~Jlbllhy for ldhcrina 10 lhc Company'• pres<rtenlna 
au1dcllnn pn\lf to rer.rtaa die trouble 10 tlw Compaoy. 

a . The c ; ay wW biD R.crlct r~ b&DdllnaltOUbkt tha1 are fouod ooc 10 be in !he Cornpeny'• 
ne~Vooric ~ 10 lll.c.fu'CI lime aod IIIIIUial cha<res. Tbe rllndanl WIM and I'Jl&Uriat clwJct w111 be 

no mor-t c1w1 "''* Btii.Solllll e:Ju.ta- 10 111 mall cuJtomcn roc the ~&~~~c ""''"" 

l . Tt..c Compuy I'CICIWS the nJIIIIO OORIKI Rckllct' 1 CUS111CDm. if deemed n«euaty, (or 

m""~~ 

VI. £at&blllbmtnt of Scn1ce 

A. After rcuivilla C*tlfkatlon u a local uchat:lp c:ompeny from the llppiOprilk rqulalory II( ncy. 
Rae Ike wiU p!OVldt lbe ~ Comp&Qy MtVIcc ccatcr lhc nccawy dotwnnuadon 10 enable the 
Company 10 csllblbh a lftUICr _,(or ltuellct. SIICh docutncnWion &hall illcllldc the Application (Ot 

M&&IC"r ACCOIIn&, pn>Ofohulboril)' t? ptOVldt &el.aomm11111calloDf acrvlccs, an Opcntina Compeny Number 
("OCN") wianod by die NaWaal e • .....,. c.m.n Auoclatioo ("N"ECA ")and a tu cumpclon cat~l1ealc. 

If awtlcable. \\'llcft ,.. y dqloalr ,.....w- a.-e IIICII. lbc Company will bcaln &alc•na onlm for the 
raa1c or KtVIce. 

c. Wbal nociflc:Mioct II '-"'*1 ev. J.-.u.llllla C\lmlll --of die Compeny wtll subtrn'bc 10 
Racller'a MtVice, Ulndlrd wmct onlft ~ for lho ~ cla&a of Mf'rloe willawly. 

0. The C~ wW ooc '*Illite cod - ~ pnor 10 .ablllhltla acrva for RaeUcr'• "nd 
IIICT CIIIIOmc"r. P e:adlcr 1111111, r-.v.r, be IIIIa 10 demooalnlte end IIIC'f llllhonl:allon upon ~L 
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E. Reseller will be lho am,k point of coniiCt vrilh lho Company for all subwqumt ordennJ activity 
resultina in lddilionJ or cb1Joi1es to n:sold ~ exccpll!w lhc Company will accept a requ<=at ~lrutly 
from !he end usn for COIIWII1ioo of lho mel uact's acrvlcc from Rae lief 10 the Company or wiii~CCcpt 1 

r.ques1 from anolher OLEC f« coavcnloa of the mS wer's seM« from the Rael~ 10 !he ocher LEC. The 
Company will notify Raeller chiiiUCh a request hu ~~~ pnxused. 

F. lflhe Company~ that munau.tborized clwlfc in local urvkcto IWcllcr has occurml, !he 
Company wiiii'CIC$lablisb la'Yice wllh !he~ local seM« provider and will u-. IR.cseller as !he 
OLEC initlatinalbc unauthorized clwlae, an unautborlud chanp cbarJe limilar 10 !hat described fn f.C.C. 
Tariff No. I, Section 13.3.3. Approprialc .-utrinaclllr~Cf, u loCI fof'J1 in Section A4 oflbc General 
Subscn'btr Scrvioe Tariff, will also be .. .,...,.t to Radler. 

C. The Company will. lA onkr to ufoauard Ill inlctal. require Raeller 10 make 1 deposit 10 Lc held by 
the Company u a JU11a111Ce of lbc ~ymenl of I'IICt and clwJcs. unleu Jllisfactory credlllw alrt::ldy been 
<St&blished. Any s.ICb deposit may be held dlarina L'lc COiltinua.oce of !he servl-c: u accurity for the payn~enc 
of ltly and ali11110W1U llllCI\Iifta for the service. 

1. Tho fact !hat 1 dcpocit hu been llllldo In no way rclln'cs RcseiiCT from comply ana with !he 
Company'• ~Wlonl u to ldvance pe.ymcn~~ end lha prompt payment of billa on pmencat.lon nor docs h 
consdNic 1 waiver or modification of lbc rqul• practlca of the Company providinl for the da1«>ntln1.:.-,cc 
or scr-·icc for non-payment of any sums due lhc Company. 

J. The Company mt~ lhe "-"'to lncrcuc lhe deposit n:qu&remm!l whc:n. In its sole Judamm~ !he 
conditions justify JUCh action. 

K. ln the cvmt that R.eM!lcr dcfMIIII on ill acc:ount. service 10 Rcselln will be ~etmiMud and aoy 
cleposils bcld will be IIPPIIC4 10 iu IICCOIIII1.. 

L. In the cue of 1 cub dcpotll. lnr.m:stll the rate of w pereenc ~ annwn lhall be p&ld 10 Rcwller 
during lhe conlinulocc of lhc dcpotiL lnlCR$1 011 a dqlosit wn ccr\IC annually &nd, if requ_esrcd, Jh..ll ~ 
annually crcdilod 10 R.aellcr by lbe ~ d.&le. 

VJL Paymlftl And BlllJftl ~~~ 

A. When lhe lnlllal seM« II Ol'llcred by Raeller, lbc Company wfU establish an IICC.OW)LS r«dvablc 
mas1er IIOXOUI!IIf'or Radler. 
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~. • • 
C. Ptym«~~ ohll dlllp$ Will be !he ruponsibilily ofRclellet. Raellet thall m&U payment to lhc 
Company fotlllloeM<a billed. The CCMDpany Is not ruponsible for payments not r«ttvcd by Raelkr (rom 

Raellcr's eustomcr. The eoq.y will 1101 become inwlved in bllllna dtJpU~n thai msy uitc ~ 
ltculltr llld Ia taS:omcr. l'lymalb made to lhc Company IS~~ ou account wtll bt c~oled ll' an 
acoounb rccdvablc m&slct ~tllld 1101 10 an ~ IIICI't aceounL 

D. Tho Comp1111y will I"CDder blll1 -h month on ftllbllshtd bill dlys for cadi of Rncllcr't accountl 

L Tho c-pany will bill Rcscllet, In advance, c1wfcs for Ill services 10 be pn~vlded clunna the 
cnswq billiq period aotpe c:blrJII-'·tecf Wtth aavloe liMp. which clwJel will be ~~~k~ on &."Tan. 

Chqa wW be cek='wd oo • il*vldul-' _. ~ lncllllcludlq. illpplJC:Iblc. any clwJes for 
\lAIC or uap aUowww. BdiSoudl will alto bill all c"-Ja, ~ bul1101 hmoled 10 911 and £911 

clwJcs. ~ ,a.,. clwate. llld fra¥hac fca. 10 ltculltr. 

f. The P')'ll*l will be clue by tho next bill dale (I.e .. wne cla!c in &be foiJoo.-lna month as tht btll dluo) 
llld if ~le In lmmedl•~ely available flUids. l'tyment is consldmc!IO have bttn m~ whtn NCtiwd by 
the Company. 

If !he pa)'IIICII(due dale falls 0111 Sunday or on a Holiday wl:ieh Is obaervccl on a Mondly. the 
payment clue clalo lllall be !be flrJt non-Holiday clay followlna liiiCit Sunday or Holiday. If the paymtnt due 
dlte falls on a Sallltday or onaHollclay which II obsetvccl on Tuesday, WedneJdly. Thundly. or Fnday, lhc 
payment ®e cla111 ah.all be !bella non-Hollclay clay pRCeCilnaliiiCh Sarutday or Holldat. If payment it not 
rcccoved by !be paymeat clue diu. a We payment pcn.alcy. IS..,, forth in I. folJoo.-!na. thall apply. 

c. Upon proof or• ac::mpc ocru~ float Racllcr. !be ID!alamount btl ltd 10 PtKIIn .. ,u -
ondude any IUea dllt &.! tt.a ad-· R.dler Wtll be IOicly rnpoasobli: for tho compuw.on. ITIICiuna. 
rq>Onllllltld paymeftl of aJJ foclctal, tWII a.nd/or local JllrildktJon l&.ltS au«i&led "''til the tcf'<KCS resold 10 
thetndUMr. 

H. N the cus&ocller of noc:orcl. Raecllu will be raponalblc far, and mnotto the Company, all <baran 
apploabk 10 hs raold ICMccs ror-jiiiiCy acmocs (£9llltld 911) and Ttli:tommuniCIIIOIU R.tlay 
SM-Klt (TRS) u well Mill()' odlcr ebarJtt of a similar_.. 

I. Ifill)' ponioooflbo~lla teetlvocl by llho Company al\ct tbc payment due diiO IS OCI fonh 
prcceclilla. otlfllly poniOII of !be I*)'IIICnt (a received by the Company In f'uncb thai an not lmmedlattly 
avallable 10 lho Complll)', eben a lila peymcn1 penalty ahall bed~~<~ 10 the Comrany. The late paymtnl 

penalty &haJJ be 1M poniOII ofdlt ~ 1101 ;eool•.t by 1M payment due dat.e d- a lila t.ctor. The latt 
factor ahall be u ICC fotdlla S.CU0. Al of .. OeMnal Subec:nblf Sm<~ee Tantrllld Settloa 82 of die 
Pnvauo t..nc Service T .ut 

J . Ally ""'IChed- tlllfJie auoclalad ••Ill. lnlei'ad\aqe QfflCf IICCWIIO the raold local 
ucbaftae IU. will be blllecl by,ltld due 10, cbt Comp.ay. No llddilional chuJa are 10 be auascd 10 
Rescllcr. 

IC. The Company will not petfom~ billies and collecUoo aavicel for ~llcr u a result or lhe 
uccullOn of this All«-. All ~ for bllllq savica &hollld be rchmd 10 lhe appropn111e mhty or 
operational poup wllllln cbl Compllly. 

v...- """'14, "'' 
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I.. l'vnum&IO 47 en Sectioa " .617, die eoc.paay v.iU bill RacUeu!ld lltCt tom~ hnc dwfel 
idmlical co lhe end user c c - "'I liM chlrpl Cbc Company billllu e!ld 111m 

M. In~ tho Company wlllnoc become in•'Oived in dlapuce. between Rnellcr and Raclkr'• mel 
WCf C'IUcomen -resold~ Jr 1 dllpulll cloa arise dial CIMOC be ICUied "'hhout the tnvolv~ment of 
the Company. RcMJlerlballconract bdclllftl*! Service C.,Jcf (« resolul.lon. The Comj)My will m\ltc 
CVCI)' tiTon 10 aulllln lho I'CIOIII!loft of lilt dlfii\IIC and will work wllb Racllrr 10 rnolvc lhe "'arur in u 
timely 1 manner u po~~ible. ltadlcr llll)' be requiR>d to submit oocummt.Wolt to aul»t.antiatc the clalm. 

VJII. DlscofltlAUAN of Senict 

I. Wbm: ~. tt. Coalpuy ••II dmy SCfYlCe to lacUin ad '*'on behalf of, and 11 the 
request of, lack. lJpoll r..eondoll or lhe CDd _,.. acMce. raiOnl clwJa .. dlllllPiy .VIC! will 

be lbc ~ o(Jt..tl«. 

2. AI the rcqual o( Radler, lhe Computy will diJcOM«t a Rcacllcr mel IIKf CIIIIOITI(t. 

3. All requestS by Rncllcr fCw denial or disconnection of an ~lid IIK'f for nonpayment mull be In 

wriuna. 

~. R.eHU. will be mw solely tell)OCISiblc ror notifYina lhe mel IIKf or lhe propcmd duconnccuon 
of the aerviot. 

5 Tho~ will caiiWM 10 procca cal..b made 10 tho ~ Call Center and wdl ed• t>e 

Racllcr whas 1111 dlelraliaed IIIAI IIMO)'UCe alii are onp-.d from- or lhe1t C!ld IIJCf'a 
~ Tile eo.p.y 1¥11 be eedemairMd, clcra.d and bcld harm leu by Racl!n and/0" the 
Clld .-ap!!llt .,.y CW.. '-« ciuDIIee _., tt- PfO"'ldll'll lllu tnfonnauon to Raclltt It ll 
che rapoaalbl1lty o( ~let 10 tab .. ~ enlorl ~ "''Ill •b CIUIOIMn -..bo m.&kc 
OMOYint calls. Failure 10 do so wtU rault 1ft 1M C#npeny'a diJCCII\II«W.J lhe end IIKf'a ltfVtce. 

B. The proc:edwu for dltcODilnulna ecrvlce 10 Raellcr are a follows: 

I. The CC'mpaaf ~ tho ri~ 10 wsptod or lmninatc KtVke for nonpaymmt or in the evmt 
ofptOII!bllld,lillllwftll or lmPIOI* 11M or the fiii:UJ!la « JerVIce. &buM orlhe facllltln. or any 
other violallae 01-pl'-by .....U. or !be Nlel ud I'I:JIIIadoN or !be Comj)My'a Tanffa 

2. If payment of- iiiiOC ""*-1 by c11e wu a,. Ia lhe -'a &herb onall'l&l bill day, the 
Company naer provide .m- IIOCice ao ~. dllltcldt•!cwl wa- r01 amr~ee .. ,u be 
rrl\;aed aftd 111M a.)' ,.U., Clfdlra rcr Mn'11:1t WIIJDOC be $ h11d if~ IS IIOC I'CCC1v«< by 

tbc fifteendl dey f~ .... ol .. 110Cb. II 6oe ~ doetiiOC rt1\aM ICidJDonaJ 
IPPhC:atiou (Ot Mr\>U o. Clle .. lpeetllild Ia die !lOla. .S ~· -omplaanc:c cont~m~a. 
r.ollllna CICelalnc!d hmliii.U pwdllde lhe Cocapuy'1 ript 10 rrftaM ICidtbOMIIPI'Iicat>Ona fOf 
ICtVice widiO''tl'ilrdlcf eoca. 

Vmloft Aplill4, t997 ...... 



IX. Uablllly 
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3. If~ of_, is nooc '""'vee!. ot ~ made. by lilt ball day 111 ~he wcond 
CONCICUIIW ~ die -.sl '~rill be -.dcnd in clcfaultllld wdl be "'bj«l 10 dcruaJ ot 

ducooiMC tiua, or boiL 

<4. If ~lief falls 10 oomply whh the ptOVIsiotu of thiS Apmcn~ ltlCiudlnf lily p.~ymcntJ 10 be 
m.so by It CID die diiMIIDd limct hmln llpCICdled. the Compeny may. on dllny days written ~ 
10 the pct1CID ~ 1::- ltadllf 10 ~w 1IOilca or noncompliance. disc« on~ the provision 
Of etlltlJII MMca 10 ~It My time lhmaftlr. Ill !be we of NCb diJCCH''tnuan<:e. Ill bt''.cd 
chatJet, u well u ~ppllcable tamlnadocl ctwaes.lhall become d~ ·r 'm~"'Y docs not 
clisooatinue lhe provision of lhe Kl'llea Involved on ~he due l!*lfted In the lhany days noucc, and 
Rl:sdlcN IIOaCOCIIpllaac CWW!h!!!,., noc111at contained herdlllhall preclude the Company's np110 
djtccedMv .. pnMtloe of die - 10 lt.acllcr wl1llout ~notice. 

S. If payment is not rccrivcd or atn11JC111C11U tMdo for payment by lilt date I" en an lilt Nnu.cn 
noCJI\ca&ioa. ~llct'aaavica will bed~ Upoc dllc:on- of Kl'lt« on a Rcwlk(t 
-.,l.lt!Vic:e 10 ltacUa'a tlld _, will be dlaied. The Ccepay '~rill al.to retWI!IiSh KI'IICC II 

the requac of die CliO -or ~lllr llpCID ~ ollbe ~ coanecuon foe llld 1Ub.JCC110 
the Company's --.nallppllcadon procoduln. 

6. If wjthln fifteeft days after an tlldiiNI't ICIV~ lou bee!! deftled no eoftiKt hu been tMdo 111 

refefl:nc:c 10 rcseorina tcMoe. tho end .-'aiCtVIet will be dlsconnrcted 

~ The IJibllky oldie~ for 1 'f"llllilll out of acin "u. _...._ m~ 
p<Wmpuona. cklays errors or dtfecu Ia ~•loe. or fad-..rn or dtfccu m fatoh~Jct fwnot.bcd by w 
Company. OCCW'riDa ln die C0U1M of l\lm&lllna NrVIce «other facoh- and nooc caused by the nqhlft'CC or 
Rcwllef. or" ' the c, t; 1 I) Ill radlna 10 malatala prupcr -.danls of main~Cn&nee and operation and 10 
Ut'fCIK reuoublc JUprlil .. lhall io DO- aceed M lmOWII ~ 10 lilt propoft- CbarJ< 10 
RacJkr (or lbe period of Mnb dar\.at ..wdlll8dl ad=b, omiuioe, ......,....... ~. cklay. CtrOf 

or ckfcct In tnn~milsiaa or dd'cct or fllhn Ia r.IIIU. occw. The Company fhall nooc be Ua~lc f« damarr 
arulna our of mlslllbJ, a.ilalon. lntmvpllou • .,.mptlona. delays, cnon or dofccu In trantmluion or olll« 

111)ury. indudina but nooc lim lied 10 11\luriet 10 pct1CIDl or propcny from vohaaes or CUITC1IIJ trana~natted o•ct 
the ~CM.:c or tbt Company, (I) CWMd by ~-ptOVIC!ocl oquipmcm (CSCC!pl where a contnbullll& C&IIJC 

I> the malflulc\ioolAa of a Coalpllr)'-pnwlcled COD I ccina arranaemau. in wltldi CYCnl tile hablhty or tho 
Company lhall noc a-.1 a-equal to a JIIVPOf\lonal amount of the Company bUIIna for tho periOd d 
>ervlee durin& which IUdt mlslalte. omlulon, lnWNplion, preemption, clelay. mor, de(ectln tn.nsmiuaon or 
•l\lury occun), « (2) 1101 JM"Wftlold by eut-prov ldcd c.qu~1 but which ,..ould !lave been prevcn~ 
hid Comp~~~y-prv>ldcd ~~ bmllltlll. 

B. The Coalpaay 111111 be ~IW llld uwd..,.... by R.-llcr ~ aay and all cwm>. 
act-.. -of ICdon. d....,., llabllldel. or claMndl (lndladiq the QOfta, ~ and reuonablc 
anomq.s• fees. oa- --.ol) olilltiiM••Iulld or-tiJIC 1118)' be made by aay third rut)' u 1 rault 
or Lhc Compu)"a 1111 · II a ot ~-10 a-u.. 

C. The Company aball be IDdeauallled. dcftodld and hlld harmlcaa by tt.ullcr and/or thl end _, 
•aalrut 1ny claim. loa« clilmlp ..Uiq ft'Om the uM or ~lea ol1'end f« resale ln• olviJia 

...... 0 
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I. Claims for libel. "-kr, UIYUioa of privacy or mfnn,cmau of copynJlll ansa111 from R.cwll<'t's 
or cad uta's on com~ 

2. C1ainla for pa~Cnllnf'rlnacmcnlllislna fTom acu combinmt or us ina Compilly ~~m~aen In 
connecbcn wllh ftdlltla « equipnaullmllabed by tlac end wet c. II-IIer 

l. All Olher claims w:na ou1 of an act c. omlaalon of ReKIIcr or 111 end usn an 1lac couro< or u.ana 
ICtvlca. 

D. ReKilcf toecpa rcs;IONibUicy for J)IOVIdlna -for main~ pwpo~n or any Kt'<acc mold 
llndc:r lbe ~o(dlll Tlrif'l'. The Compuy ahall no1 be responsible for.,, raalu~ on lhc p111 of 

Rcscllcr wilh rapeeiiD 8QY cad - o( a-llcr. 

A. Bocb puda epee diM II fiiW1 be_, 1.0 pnMdt ach odlcr dunna t1ac 1m11 or 1llls Af=IIIC'II 
wnh ccnaln confldenllallrd'onnuioll,lllchMIJna lndc MCRI infonnadon. lllclu4111J bon no1 Umlled 10, 

ucllnlc&IIIICI busu- plul. .,....leallrd'OI'II'Iulon. pnlpOIIIJ. ipCICinc.dons, dnrwinp. pnaecdurcs, CUJIOmef 

ICCOUIII clala and like lllfOtmllJoa (beftlllltlct coll«tivtJy refcmd to U "lnformaiJoni Both p&ttln 1JtCC 
!hat alllnfonnation &hall c!lbc1 be Ia wr1dna Ot och«f canaablc ronnaa and clearly nwt.cd Wtlh • conOclaoUal. 
privale or p!Opriewy lqcnd. ot, wbm tlac lnfomwlon It commlinicaled orally. II sllall abo be commuotautcd 
lhlllhe lnfomwion is ooondeniW. pri•• or ptopricwy. The lnfonnlllorl will be rcl\lmcd 10 lhe owi\Ct 
within 1 rcuonablc llme. Bocb jWilct .,,.. dill the lllfOITIIIIJon lllalll'oOI be copied 01 rrjii'Od~ed ill any 
(onn Both penia ..,_eo ._we_.. lnformMlon _,1101 cluc:Jc. ~ lnfonnallOI\. Bocb p111an •JT"'C 
to prol«l d>t lnfomwion .-!Yed ftorn diJU\butloa, dlxlc»uno or dlsscmlnatJon 10 antonc ucc~ cmplo) ccs 
of lhc panic:a wilb a Mild eo bow~ In(~ ad •bidl cmploycocs ovcc 10 be bound by lhc '""" or 
lho. S<e1aon. Bocb penilllriiiiiM lba- tWidMI of~ 10 procec:~lnfonnatlon rca.-cd u lt.cy "'"OIIld 
U>C 10 pnll«<lbelr OWil ...-MaaliaJMd ptopriew)' laf-

S. NctWnbmndlnf die Coreaolac. bodl 1*1* .,.. lhlllberc wall be no oblapuon 10 pn~~«a an) 

ponaon of tlac lnfot'lllllion lhallt cllh«: I) llllde publicly 1Y111ablc by lhe owner or lbc lnformauon ot 

lawfully dlJCIC»od by a~ 10 IIIla A...--.1, l) lawf;,Jiy obwned from any t.OUI'CC od>tr lhan lhc 
owner ofltac lnJOI'II\IIlon, or l) previously known 10 l.bc r.ttivina pany wilboulan oi>Uaadon 10 ~II 

confldcnual. 

XI. Rt$oluUonofD!tpfla 

E.ccp~ u otherwise swcd lA lbll A.,__,l. lila'*'* 111ft !hall( any daspne ansa u 10 tlac 
onurprcwlon of any provll.loe C>flblt Ail• · ot 11 eo die prOf* ~!jon o( Ibis ...,....._~, lhe poarues wall 

pdaliOn lhc awl ~able twe P11bbc ScrviciComaulllon fr. a n:10lullon of !he dlspu~e. Howcvet. each panv f'C:ICt\oa 

any rlJhiS II may llavc 10 S<dt judlclal review of uy a.W., made by lball'llbUc Savb CocaauuloD con. Ill dw 
A~L 

XIJ. llmllallon of Uw 

The panlu aarcc IIIII lllls Aa-1 aball no1 be proft'cn:d by c!tlacr pany In anoltaer juriJdicdon 11 tviekracc 

o( any concnsiOCI or u 1 waiver of any potibllkal by lila oclw I*')' lA dial jwildietlon or fot 1ft)' od>tr PIUI'C* 

VmiOft Apnll4, 1991 ,...II 
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XIU. Walvtn 

IVJy failure by~ s-tY 10 wilt lolpO':llhc llri.'"t ~lfOI'III&IICe by lhc ocbcr peny of any of lhc ~o.,.,. or 

dus Ap-oema~tlhalliiOCIMI dftnMcla '"'-ofuy oflhc provbloM of IIIla AJICICmCftl. and ~h peny. 
nocwi!Mindina audll\l1ure, WII haw lilt riahJ lhcteaJicr 10 lnsbt 1190" the ap«ifk pcrlonnancc or uy and all or lhc 

provisionl of this All ecrnent 

This AiJ-WIIIall be p.-ned by, and conmocd and mforud UIICCOtd&nc• •unh. lhc laWJ or the SWt o( 

"--ll. •ilbout rtpniiO Ia -rue. or lews ,. *"'lei. 

XV. Arm'alAftCOI Nta•llllfl 

Thit ....,...._-aealllei aftlr -·•lmath MJ041Ab0CU bcnr.ca~lhc undcn•ancd pen~a ana rtfl«u 
the conclwlon of lhc lilldaslped lhll lhia AiJCCIDGllu 111 the bat 111~etaU or all parucs 

XVI. Mort Favorallle PlOtldo• 

I. lhc Fedlrll Cc ic:M!ont Commilloon ("fCC'"} or the Comm1u1011 find$ thll the lema of duJ 

~-~·-t bl-or_.. IIIMCnal rapcctJ ••th any of 1U or lhc1t ruo«ll>'e 

decisioN. tWa 01f repladoas. 01f 

2. lhe FCC 01' lbe CommU.Ion plftlllptl tho tfi'CC1 or thll AJr«menl. then. In tither "-· UpOn >uth 

occurT'CDCe beooalna fUll! and 110 ioftrtr r;ubject 10 admanlttn•ivc o>r Jl>liiCial mriew. the pan•n 
Wlllmmedlutly- aood l'&ilh ntt«Jilionl 10 confonn c.bu AJr«mcntiO lhc requ1rtmcnu 

o( my I1Kll cleeNoa, Nlc. lel"lllioo or,_.~ The I'NIICd ~I ah&JI have an dfccu•c 
claie !hal colad(.a Wldl the dfec:dvc due o( die orlr!nal FCC« Cocnmw10n acuon JWUIJ nu 10 

-h nctQCladoel. n. piiUCS &If" dial tho-. lam\ and condUIOIU of any new IIJ"ftt'CIII>IWI 

DOC be appliod reoo.cdvely 10 my period prior 10 IIKh cfrectiw dar. UCC'piiO 11\c CXIentdlal JUCh 

n:ttv~etive effect illtt~pn:a&ly requlml by Mllth FCC or Commwlon dcciJion, Nle, reJUialion or 
prmnptlon.. 

B. lAIIIe 1\'1111 "* BeiiSoadl, eldw lld'ww or aftlrllA elfiCtlvc dale or IIUJ AJrecmCftl c111m tnllllll 
·~ wllll-o' odaer Ill alcldoa Cll'ller (Ill "''ddef Jt.at. ApwmcAti ..,hldl provlda few the 

provblon wtlhln 1M-o( A'*me F1oridl. <J110Cs1a, "-dey, Louulma. Mwwippl, Nonh Carol 1M 

and South C.rollna of MY of tht lfiMI"- c:owred by dlil ~~ upcMI l'llllt. 1m111 or c®dlllona 
thlt differ In any masulal rape; &val die-. r.nM and OODC!Itloet for 1uch ~~~n~~rcmcnta HI fonll In IIIia 
Aarcemcnt (''Ocher TenDJ"). ~ISolldl &bill Ill decaMd lhtrtby 10 haw ofl'end audl other R.-aH Aarcement 
10 IUscUcf an its c:llllmy. lAIIIe -lhll a-&r ~ auch oft'Cf, tuCII Oilier T.-nu loball he cffccuve 

berwun lkllSoulh and R.al* u o( die data oa wllidl ~-.a ll.ldl ofl'er 

C. IJIIhc C'YCI\1 dlllaftlr .. drecUw ... ofdua Alt- dlt FCC« die Commwlon m~n an 

Otdu <• "Raalc Oniu") requlMa 8eiiSoulh 10 provide widlln die aQiel of Ala.bem&. Fionda. <kotJ,., 

..... ll 
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Kmllleky. Louod , Miu~Miwl Nonh Carolma and Soadl Carolilla any of dw amnaemmu ell" trod by 
lhb a,~cen~Ct~~ upoa Oilier Tenu. dleft gpon lldll.csalc Onlcr becoauna fln&l and not wl>J«IIO fllnhn 
edminislradve cw Jodidal miew, BdiSoulh thaiJ be decilled 10 baw offtt'<d auch ..mnanncnu 10 Rncllcr 

11p011 111c:h Olbcr T-m !heir CllUmy, ~hlch Rneller may oaly .ceq>~ in !heir cnU~I)'. &i pi'OVIdcd in 
Scclion xvtE. lttlbc event lbll Rnellu IICCepa such offer. suth Olbtt T emu wll be clfc:cuvc bc!Wttn 
BellSoulh ancl Rndler u of lbc cla&e on which Reacller K«pCS auch offer. 

D. In lhe cvellllh&l Iller lhe ctfecdve daUI of lhls Aa=menl BellSoulh tlles and sublcquen1ty rc«aves 
~I for ON or meR lnuu-larif'l's (-".a "Raale Tariff; o1Tmna10 provide wllhin lhe '"~' 
Alab&ma. F~ a-aJa.ICallllcky, Louisiana. Miuwippl, North CHcHna and Sout.h Carolina any of :he 

amnaemcn~s CO\IInd by dllt AaiKIIWJll upon Odlcr Tcrma,lbCil upon sucb ~tic Tatilfbccomana 
clfccdve, 8dl5oudlllllll be deciMd lhm:by 10 have offered -h ~IS 10 Rtsellcr upon&uch Odoer 

Terms. which Rescller may IICCt!pC u pt'O\'ided Ill S«bon xvt.E. In dw event dill Rneller ICCqi!S t.ueh 
offer. JUCh Olbcr Terms shall be cfl'ccthc bclv.ecn BellSoulh and Radler .. of lhe dale on "'hiCh Rnellcr 
acceptS $11Ch offer. 

Es The Lel'lllt ot dllt ~1. Olbct !han !hose alfcctcd by lhe Other Tmau accqXCCI bv Rneller. 
shall nemaln In full fon:e ancl cffoct. 

F. C~ve Payamt. In !he evcntlllal -

xvn. Nollcu 

1. Bc-IISoulh and Racllcr r.vlac lhls A~mcn1 purauan110 S«don XV I.A. or 

2. Rnellcr~CCq~U a deemed ofTcrofan Other Reule AJ'ffi11ml or Other Terms, !hen BeiiSout.h or 
RescUer, .. applicable, Jhall make a COCTCiellve peymen110 lhe olhcr pany 10 -• for lhc 

dllfercnee between lhc raw fa ron.~ heTcin and t.he BUs in •uch reviSed aa=menl or Other -: enn• 
for •ubs«enrlally &imllar KrVicel for t.he pmod from t.he effective cW. of such revaud ~~ 0< 

Other Tcrma Wlll1 lbc dale IIIII t.he peroea cxecu~ such revised qncmcn~ or RescUer IICCqiCJ such 
Olhcr Tt:rm~, plut almple illlaallla rata oqual10 lhe llurl)' {30) day commc1Cial pep« ra~ for 
hiJhsarade, liiiMICSiftd DOICIIOI41hroualt dealm by lllli}Of corporuiotu an mulupln of S 1.000.00 &> 

rcaularly publl&lled In Tb Wall Slrtll htmt41. 

A. Every notice, oocxn1, approval. 0< other communicatlolll requli'Od or con~plated by lh11 
Ac-mentlha.ll be In wrilhll Llld &hall !le delivered In pmon 0< given by f)O'I&Ie prepaid mall. ~ma to: 

BdlSoulll T•lteoiDJDIIIIfalh u,IK. 
OLEC Aceoun:1 Team 
3535 Color.Aalle ~.RilL EAE I 
BinnmJiwn, Alabama 352•l 

Jerry Laqllkn 
140&7 Olde Hackoty 
Anliodl. T~ )70 I J 

0t &I such ot.ha' llddras as tho 1111 , ·~ rec~ prcYioualy aball haw~ by"""*" notiCe 10 t.he 
Olhcrpeny. 

8. Wbere speafacally nqulred. notkes Jhall be by ocnifocd Ot ~ mall Unless ~ise 
provided In lhls AIJ'CICIIICIII, DOikc by mall &hall be e:ffccdvc 011 lhc dale it b ofl'lclally recorded u dchv<'rcd 

..... ., 



• • 
by rtlllm m:clpl or cquivalal&, ~ in lhe abscnco of llUCh rcconl or ~livety, 11 shall be presumed 10 have 
been dclivmd lbe fifth.,_, 01 nat buliDcsl day alia lha 111\b day, &1\er h wu dcposlt.ed on lhe nwb_ 

XVTll. AmtndmmiJ 

XJX. £ntlrt ~tDI 

This Asrecmenl sets fonh lho a~tire undcnlltldlna and supmedes prior qrcemmll belwocn lhe p&rtles 
relatins 10 lhe subj«;t manct coocaincd bcRin IDd-... all prior dilcuulona betweallhem,IDd Milhcr pany shall 
be bound by any dc£111itloll, cooditloa, pro~~itlon, reprae~~Wiall. W81':a11C)', COYCIIIIIII or ~be o1bet llwl u 
expressly sta~d In this Aateemeol Of u it ~ly or ~dy K1 fOtllt in wricJ"' and ~xec-ut.ed by a 
duly authorized o!f~Uror reptaenUIIIve oflbepanyw be bound !hereby. 

=~"'S2'~ Slaoatu 

NAM£: JO("(" ]) I ~c:t.r.\£., 
( Prlcttd Name 

OA~----0~7~~~~~~~~~~~2 ________ _ 

v...- Apnll4,1997 

nn.t:_..;:c::nv;...;:.;;:;..:;LJ=-=H:...:;Ct..-=. ______ _ 

IDA TE: _ __:.P_-_,:.....=~_~_9:.......:_7 ____ _ 
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• • 
EXHIBIT"A" 

APPUCABL£ DISCOUNT'S 

The tekcommWilc:lllolls terVIccs anillblc for pu.n:~ by R.tsdler for !be pulJIC*S of resale 10 ~lkr end 
users shall be available .ache (ollowlo,d~t .:>tToflhe ~talC. 

SIAn 
ALABAMA 
FLOR:DA 
GEORGIA 

KENTUCKY 
LOUISIANA• 
MISSISSIPPI 

NORTH CAJtOUNA 
SOUTH CAJtOUNA 

TENNESSEE•• 

BESIDE.NCE 
17% 

21.13,. 
20.3" 
16.~ 
20.7~ 

15.75,. 
lU'Mo 
14.8" 
16% 

DISCOUNT 
BUSINESS 

17% 
16.81% 
17.)% 
15.54% 

2012% 
15.75% 
17.6~ 

IUV. 
IM~ 

• EfTcctlvc ~of the Commisalon't Order In Louisiana DockC'I No. U·22020 daud November 12. 1996. 

•• The Wbolaalc Oixountlnet u a pera:niiiOOfftbc wiffed rara. lfOLfC provkfe~ Its own opmiOf ~mim 
and di=lllry savicc:s, !be dlJoount shall be 2l.S6%. Tbac raJet ate cfl'ecti~ u of the Tcnnc:ss« R.raulaloty 
Autboriry's ~in Tc:nneuK Doclccl No. 90-01Jll da.tullaruwy 17. 1997. 

,...I, 



l 

Type of 
SeMce 

l~tlwed-
2 :s.rw:. 
3 f'fomoclona • > 00 ~ 
~ • < OOOeys 

5 UpS..... 
6 811/E!II 1 Servlcet 
7 N 1 1 Servlcet 
8 Non.fl 

I • < 110 llrtl 

1---;lrmmr:.:;: l.ft Up 

,,, StMcel 

IOW!Iel 

• 
... 

.!J. I RMIIII7 
Y• 
v .. • v .. • v .. No 
v .. .. 
v .. .. 
Tee .. 
T• .. 

• l!lOfiBIT8 

¥ "-'. I GA I 

~-7~ :-1 
• v• • Y• , .. .. Y• No v .. 

• .. v .. .. v .. , .. IIIII .. No No .. .. .. .. NO .. .. .. • v .. .. • .. • No .. v .. Tee .. Tee 

1 o,_,_ ~can~:.. ~OI'Iy ~~~~ IUboCitMn of ,.podlllwed - · 

'¥ 

2 Wlwo avalltl!e for reMit>. ~ wl bt 1111111t 1"/1111111 orfy Ill 1!1111111!1 'fiiiQ ""'MI,... ~Ill< 
ll1e promotion lied~ bMn ptiM(Ied by~ chc:lr-

Y• 
No 
v .. 
No 
No 
v .. 
No 
Tee 

3 UfelltleiUn~ Up- .,.y 1:.. ~ Ol'ly 10.,... • t rtlll'l ..to,.,... ltlecrtl8rlltNI 8eiSoulh ~ 
*~>!liM 10 ~of- ..w:.. 

• Ln louloiana end Missisllpol,llll C.onlr8ct a.MceAnw.,.,•a ....._,"*'I:II'WScui!Ot .,, • ..,IQ""" 
tneeftoctM>Gateol111eConvrOstlono.derwll:..~lo ,..lllllcul,.w! ' ±W AICSAI 
wl1oCh ete t1 piKe ao of 1M alltaw-ol .. COOIIIIIIID I orcllr wl r«be .... lot ....... 

5 Ln Ncl<VI c...oiiN Ol'ly -c-... s.Mce ~_.,!No.,., Aprt 16, 11111' ............ 

""' ...... 

lA 
~? 

Y• v .. 
v .. No 
v .. Y• 
v .. No 
v .. ~ No No 
No No 
v .. "" 
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