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November 26, 1997 

Mrs. Blanca S. Bayo 
Director. Division of Records and Reponing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee. Flo.rida 32399 

@BELLSOUTH 

A.M. LOI!Ibardo 
Aegularor)' Voc@ Pre~odi!Hf 

Re: Approval of the Interconnection Agreement Negotiated by BellSouth Telecommunications. 
Inc. ("BeiiSouth") and Wright Business, Inc. pursuant to Sections 251, 252 and 271 of the 
Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996, BeiiSouth and 
Wright Business, Inc. are submitting co the Florida Public Service Commission their ncgotia1ed 
agreement for the interconnection of their networks, the unbundling of specific network. clements 
offered by BeiiSouth and the resale of BellSouth telecommunications services In Wright 
Business, Inc. The agreement was negotiated pursuant to sections 2Sl, 252 and 271 of the Acl. 

Pursuant to section 252(e) of the Act, tbe Commission is charged with approving or 
rejecting the negotiated agreement between. Bell South and Wright Business. Inc. within 90 days 
of its submission. The Commission may only reject such an agrecmenr if it finds thai 1hc 
agreement or any portion of the agreement discriminates against a telecommunications carrier 
not a party to the agreement or tbe implementation of the agreement or any portion of the 
agreement is not consistent with the public interest, convenience and necessity. Both panics 
represent thar neither of these reasons exist as to the agrecmenl they have negotiated and that 
the Commission should approve their agreement. 

Very truly yours, 

awr~c/p 
Regulatory Vice President 
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INTERCONNECTION AGREEMENT 
BETWEEN BELLSOUTH TELECOMMUNICATIONS INC. 

AND WRIGHT BUSINESSES, INC. 
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AGREEMENT 
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THIS AGREEMENT Is made by and between BeiiSouth Telecommunications, 
Inc., ("BeiiSouth"), a Georgia corporation, and Wright Business, Inc., ("Wright") a 
Kentucky corporation, and shall be deemed effective as of November I~ . 199 7. 
This agreement may refer to either BeiiSouth or Wright or both as a "Party" or "Part1es ... 

WITNESSETH 

WHEREAS, BeiiSouth Is a local exchange telecommunications company 
authorized to provide telecommunications services In the states of Alabama, Florida. 
Georgia, Kentucky, Louisiana. Mississippi, North Carolina, South Carolina. and 
Tennessee; and 

WHEREAS, Wright is an alternative local exchange telecommunications 
company ("ALEC") and Is or may become authorized to provide telecommunications 
services in the states of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississ1ppi. 
North Carolina, South Carolina, and Tennessee; and 

WHEREAS, the Parties wish to Interconnect their facilities, purchase unbundled 
elements, and exchange traffic specifically for the purposes of fulfilling their obligations 
pursuant to sections 251 and 252 of the Telecommunications Act of 1996. 

NOW THEREFORE, in consideration of the mutual agreements contained 
herein, BeiiSouth and Wright agree as follows: 

1. Purpose 

The Parties agree that the rates, tenns and conditions contained within 
this Agreement, including all Attachments, comply and conform with each 
Parties' obligations under sections 251 and 252 of the Act. The access 
and interconnection obligations contained herein enable Wright to provide 
competing telephone exchange service to residential and business 
subscribers within the territoFY of BeiiSouth. The Parties agree that Wright 
will not be considered to have offered Interconnection in any state within 
BeiiSouth's region until such time as It has ordered interconnection 
facilities for the purposes of providing business and/or residential local 
exchange service to customers 
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2. Tenn of the AarHment 

2.1 The term of this Agreement shall be two years, beginning November I~ . 
1997. -

2.2 The Parties agree that by no later than one hundred and eighty (180) 
days prior to the expiration of this Agreement, they shall commence 
negotiations wtth regard to the terms, conditions and prices of local 
interconnection to be effective beginning on the expiration date of this 
Agreement (·subsequent Agreemenr). The Parties further agree that any 
such Subsequent Agreement ah•ll be for a term of no l!!ss than two (2) 
years unless the Parties agree otherwfle. 

2.3 If, within one hundred and thlrty-fiv£ (135) days of commencing the 
negotiation referred to in Section 2.2, above, the Parties are unable to 
satisfactorily negotiate new local interconnection terms. conditions and 
prices, either Party m•y petition the Commission to establish appropriate 
local interconnection arrangements pursuant to 47 U.S.C. 252. The 
Parties agree that. in such event. they shall encourage the Commission to 
issue its order regarding the appropriate local interconnection 
arrangements no later th•n the expiration date of this Agreement. The 
Parties further agree that in the event the Commission does not issue its 
order prior to the expiration date of this Agreement, or if the Parties 
continue beyond the expiration date of this Agreement to negotiate the 
local interconnection arrangements without Commission intervention, the 
terms, conditions and prices ultimately ordered by the Commission. or 
negotiated by the Parties, will be effective retroactive to the day following 
the expiration date of this Agreement. Until the Subsequent Agreement 
becomes effective, the Parties shall continue to exchange traffic pursuant 
to the terms and conditions of this Agreement. 

3. Ordering Procedurea 

4. 

Detailed procedures for ordering and provisioning BeiiSouth services are 
set forth in BeiiSouth's Local Interconnection and Facility Based Ordering 
Guide and Resale Ordering Guide, as appropriate. 

Parity 

The servlcea and service provlalonlng that BeiiSouth provides Wright for 
resale will be at least equal in quality to that provided to BeiiSouth, or any 
BeiiSouth subsidiary, atrillate or end user. In connection with resale, 
BeiiSouth will provide Wright wtth pre-ordering, ordering. maintenance 
and trouble reporting, and daily uaage data functionality that will enable 
Wright to provide equivalent levels of customer service to their local 
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exchange cuatomera 11 BeiiSouth provide• to itt own end users. 
BelfSouth shall afso provide Wright with unbundled network elements. and 
access to those elements, that is at least equal in quality to that which 
BeiiSouth provides BeiiSouth, or any BeiiSouth subsidiary, affiliate or 
other ALEC. BeiiSouth will provide number portability to Wright and their 
customers with minimum impairment of functionality, quality, reliability and 
convenience. 

s. White P•a•• Ustlna• 

BeiiSouth shall provide Wright and their customers access to white pages 
directory listings under the following terms: 

5.1 Listings. BeiiSouth or its agent will include Wright residential and 
business customer listings in the appropriate White Pages (residential and 
business) or alphabetical directories. Directory listings will make no 
distinction between Wright and BeiiSouth subscribers. 

5.2 Rates. Subscriber primary listing Information in the White Pages shall be 
provided at no charge to Wright or Its subscribers provided that Wright 
provides subscriber listing Information to BeiiSouth at no charge. 

5.3 Procedures for Submitting Wright Subscriber Information. BeiiSouth will 
provide to Wright a magnetic tape or computer disk containing the proper 
format for submitting subscriber listings. Wright will be required to provide 
BeiiSouth with directory listings and dally updates to those listings, 
including new, changed, and deleted listings, in an industry-accepted 
format. These procedures are detailed in the OLEC-to-BeiiSouth Ordering 
Guidelines (Facilities Based). 

5.4 Unlisted Subscribers. Wright will be required to provide to BeiiSouth the 
names, addresses and telephone numbers of all Wright customers that 
wish to be omitted from directories. 

5.5 Inclusion of Wright Customers In Directory Assistance Database. 
BeiiSouth will include and maintain Wright subscriber listings in 
BeiiSouth's dlredory assistance databases at no charge. Bell South and 
Wright will formulate appropriate procedures regarding lead time. 
timeliness, format and content of listing Information. 

5.6 Listing Information Confidentiality. BeiiSouth will accord Wright's directory 
listing information the same level of confidentiality that BeiiSouth accords 
its own diredory listing information, and BeiiSouth shall limit access to 
Wright's customer proprietary confidential directory information to those 
Bell South employees who are Involved In the preparation of listings. 
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5. 7 Optional listings. Additional listings and optional listings will be offered by 
BeiiSouth at tariffed ratet aa set forth In the General Subscriber Serv1ces 
Tariff. 

5.8 Delivery. BeiiSouth or Its agent shall deliver White Pages directories to 
Wright subscribers at no charge. 

6. Bona Fide Request Proceu for Further Unbundling 

BeiiSouth shall, upon request of Wright, provide to Wright access to its 
unbundled elements at any technically feasible point for the provision of 
Wright's telecommunications service where such access is necessary and 
failure to provide access would Impair the ability of Wright to provide 
services that It seeks to offer. Any request by Wright for access to an 
unbundled element that Is not already available shall be treated as an 
unbundled element Bona Fide Request, and shall be submitted to 
BeiiSouth pursuant to the Bona Fide Request process set forth in 
Attachment 9. 

7. Liability and Indemnification 

7.1 BeiiSouth liability. BeiiSouth shall take financial responsibility for its own 
actions in causing, or its lack of action In preventing, unbillable or 
uncollectible Wright revenues. 

7.2 liability for Acts or Omissions of Third Parties. Neither Bell South nor 
Wright shall be IJable for any act or omission of another 
telecommunications company providing a portion of the services provided 
under this Agreement. 

7.3 limitation of liability. 

7.3.1 Each Party's liability to the other for any loss, cost, claim, injury or liability 
or expense, Including reasonable attorney's fees relating to or arising out 
of any negligent act or omission In its performance of this Agreement 
whether In contract or In tort, shall be limited to a credit for the actual cost 
of the services or functions not performed or improperly performed. 

7.3.2 Limitations In Tariffs. A Party may, In its sole discretion, provide in its 
tariffs and contracts with Its Customer and third parties that relate to any 
service. product or function provided or contemplated under this 
Agreement, that to the maximum extent permitted by Applicable Law. 
such Party shall not be liable to Customer or third for (f) any Loss relating 
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to or arising out of this Agreement, whether in contract, tort or otherw1se. 
that exceeds the amount such party would have charged that applicable 
person for the service, produd or fundion that gave rise to such Lo!;s ttntl 
(II) Consequential Damages. To the extent that a Party elects not to place 
In Its tariffs on contradt such limitations of liability, and the other Party 
incurs a Loss as a result thereof, such Party shall indemnify and 
reimburse the other Party for that portion of the Loss that would have 
been limited had the first Party Included in its tariffs and contracts the 
limitations of liability that such other Party included in its own tariffs at the 
time of such Loss. 

7.3.3 Neither BeiiSouth nor Wright shall be liable for damages to the other's 
terminal location, POl or other company's customers' premises resulting 
from the furnishing of a service, Including, but not limited to, the 
installation and removal of equipment or associated wiring. except to the 
extent caused by a company's negligence or willful misconduct or by a 
company's failure to properly ground a local loop after disconnection. 

7 .3.4 Under no circumstance shall a Party be responsible or liable for indirect. 
incidental, or consequential damages, including, but not limited to. 
economic loss or lost business or profits, damages arising from the use or 
performance of equipment or software, or the loss of use of software or 
equipment, or accessories attached thereto, delay, error, or lass of data. 
In connection wtth this limitation of liability, each Party recognizes that the 
other Party may, from time to time, provide advice, make 
recommendations, or supply other analyses related to the Services. or 
facilities described in this Agreement, and, while each Party shall use 
diligent efforts in this regard, the Parties acknowledge and agree that this 
limitation of liability shall apply to provision of such advice, 
recommendations, and analyses. 

7.4 Indemnification for Certain Claims. BeiiSouth and Wright providing 
services, their affiliates and their parent company, shall be indemnified. 
defended and held harmless by each other against any claim, loss or 
damage arising from the receiving company's use of the services provided 
under this Agreement pertaining to (1)clalms for libel, slander, invasion of 
privacy or copyright infringement arising from the content of the receiving 
company's own communications, or (2) any claim, loss or damage 
claimed by the other company's customer arising from one company's use 
or reliance on the other company's services, actions, duties, or obligations 
arising out of this Agreement. 

7.5 No liability for Certain Inaccurate Data. Netther BeiiSouth nor Wright 
assumes any liability for the accuracy of data provided by one Party to the 
other and each Party agrees to Indemnify and hold harmless the other far 
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any claim, action, cause of action, damage, or injury that might result from 
the supply of Inaccurate data In conjunction with the provision of any 
service provided pursuant to this Agreement. 

7.6 Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT, NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES. OR 
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 
ARISING FROM COURSE OF PERFORMANCE, COURSE OF 
DEALING, OR FROM USAGES OF TRADE. 

8. lntellec:tuel Property Rfghta and Indemnification 

8.1 No License. No patent, copyright, trademark or other proprietary right is 
licensed, granted or otherwise transferred by this Agreement. Wright is 
strictly prohibited from any use. Including but not limited to in sales. in 
marketing or advertising of telecommunications services, of any BeiiSouth 
name, service mark or trademark. 

8.2 Ownership of Intellectual Property. Any Intellectual property which 
originates from or is developed by a Party shall remain in the exclusive 
ownership of that Party. Except for a limited license to use patents or 
copyrights to the extent necessary for the Parties to use any facilities or 
equipment (Including software) or to receive any service solely as 
provided under this Agreement, no license in patent, copyright, trademark 
or trade secret, or other proprietary or intellectual property right now or 
hereafter owned, controlled or licensable by a Party, is granted to the 
other Party or shall be implied or arise by estoppel. It is the responsibility 
of each Party to ensure at no additional cost to the other Party that it has 
obtained any necessary licenses in relation to intellectual property of third 
Parties used In Its network that may be required to enable the other Party 
to use any facilities or equipment (Jncludlng software), to receive any 
service, or to perform Its respective obligations under this Agreement. 

8.3 Indemnification. The Party providing a service pursuant to this Agreement 
will defend the Party receiving such service or data provided as a result of 
such service against claims of infringement arising solely from the use by 
the receiving Party of such service and will indemnify the receiving Party 
for any damages awarded based solely on such claims in accordance w1th 
Section 7 of this Agreement. 
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8.4 Claim of Infringement. In the event that use of any facilities or equepment 
(including software), becomes, or In reasonable judgment of the Party 
who owns the affected networi( Ia likely to become. the subject of a cia 1m. 
action, suit, or proceeding based on intellectual property infringement. 
then said Party shall promptly emd at its sole expense. but subject to the 
limitations of liability set forth below: 

8.4.1 modify or replace the applicable facilities or equipment (includinq 
software) while maintaining form and function, or 

8.4.2 obtain a license sufficient to allow such use to continue. 

8.4.3 In the event 8.4.1 or 8.4.2 are commercially unreasonable, then said Party 
may, terminate, upon reasonable notice, this contract with respect to use 
of, or services provided through use of, the affected facilities or eqUJpment 
(including software), but solely to the extent required to avoid the 
infringement claim. 

8.5 Exception to Obligations. Neither Party's obligations under this Section 
shall apply to the extent the Infringement Is caused by: (i) modification of 
the facilities or equipment (including software) by the indemnitee; (ii) use 
by the indemnitee of the facilities or equipment (including software) in 
combination with equipment or facilities (Including software) not provided 
or authorized by the Indemnitor provided the facilities or equipment 
(including software) would not be infringing if used alone; (iii) conformance 
to specifications of the Indemnitee which would necessarily result in 
infringement; or (lv) continued use by the Indemnitee of the affected 
facilities or equipment (Including software) after being placed on notice to 
disconUnue use as set forth herein. 

8.6 Exclusive Remed~. The foregoing shall constitute the Parties' sole and 
exclusive remedies and obligations with respect to a third party claim of 
intellectual property infringement arising out of the conduct of business 
under this agreement. 

9. Treatment of Proprtelllry and Confidential Information 

9.1 Confidential Information. It may be necessary for BeiiSouth and Wright to 
provide each other with certain confldenUallnformatlon, including trade 
secret lnformauon, including but not limited to, technical and business 
plans, technical Information, proposals, specifications, drawings, 
procedures, customer account data, call detail records and like 
information (hereinafter collectively referred to as "Information"). All 
Information shall be In writing or other tangible form and clearly marked 
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with a confidential, private or proprietary legend and that the Information 
will be returned to the owner within a reasonable time. The Information 
shall not be copied or reproduced in any form. BeiiSouth and Wright 
shall receive such Information and not disclose such Information. 
BeiiSouth and Wright shall protect the Information received from 
distribution, dlscJosure or dissemination to anyone except employees of 
BeiiSouth and Wright with a need to know such Information and wh1ch 
employees agree to be bound by the terms of this Section. BeiiSouth and 
Wright will use the same standard of care to protect Information received 
as they would use to protect their own confidential and proprietary 
Information. 

9.2 Exception to Obligation. Notwithstanding the foregoing, th~re will be no 
obligation on BeiiSouth or Wright to protect any portion of the Information 
that is: (1) made publicly avaJiable by the owner of the Information or 
lawfully disclosed by a Party other than BeJtSouth or Wright; (2) lawfully 
obtained from any source other than the owner of the Information; or (3) 
previously known to the receiving Party without an obligation to keep it 
confidential. 

1 o. Aaalgnmenta 

Any assignment by either Party to any non-affiliated entity of any right. 
obligation or duty, or of any other interest hereunder, in whole or in part. 
without the prior written consent of the other Party shall be void. A Party 
may assign this Agreement or any right, obligation, duty or other interest 
hereunder to an Affiliate company of the Party without the consent of the 
other Party. All obligations and duties of any Party under this Agreement 
shall be binding on all successors in Interest and assigns of such Party. 
No assignment of delegation hereof shall relieve the assignor of its 
obligations under this Agreement In the event that the assignee fails to 
perlorm such obligations. 

11. Resolution of Disputes 

Except as otherwise stated In this Agreement, the Parties agree that if any 
dispute arises as to the inte,Pretation of any provision of this Agreement 
or as to the proper Implementation of this Agreement, either Party may 
petition the Commission for a resolution of the dispute. However, each 
Party reserves any rights It may have to seek judicial review of any ruling 
made by the Commission concerning this Agreement. 

12. Limitation of UN 
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The Parties agree that this Agreement shall not be offered by either Party 
in another jurisdiction as evidence of any concession or as a waiver of any 
position taken by the other Party in that jurisdiction or for any other 
purpose: 

Tax•• 

Definition. For purposes of this Section 14, the terms "taxes" and "fees" 
shall include but not limited to federal, state or local sales. use. excise. 
gross receipts or other taxes or tax·llke fees of whatever nature and 
however designated {including tariff surcharges and any fees. charges or 
other payments, contractual or otherwise, for the use of public streets or 
rights of way, whether designated as franchise fees or otherwise) 
imposed, or sought to be Imposed, on or with respect to the services 
fumished hereunder or measured by the charges or payments therefore. 
excluding any taxes levied on Income. 

Taxes and Fees Imposed DJrectly On Either Seller or Purchaser. 

Taxes and fees imposed on the providing Party, which are not permitted 
or required to be passed on by the providing Party to its customer, shall 
be borne and paid by the providing Party. 

Taxes and fees imposed on the purchasing Party,.which are not required 
to be collected and/or remitted by the providing Party, shall be borne and 
paid by the purchasing Party. 

Taxes and Fees Imposed on Purchaser But Collected And Remitted By 
Seller. 

Taxes and fees imposed on the purchasing Party shall be borne by the 
purchasing Party, even It the obligation to collect and/or remit such taxes 
or fees Is placed on the providing Party. 

To the extent permitted by applicable law, any such taxes and/or fees 
shall be shown as separate IIams on applicable billing documents 
between the Parties. Notwithstanding the foregoing, the purchasing Party 
remain liable for any such taxes and fees regardless of whether they are 
actually billed by the providing Party at the time that the respective service 
is billed. 

If the purchasing Party determines that In its opinion any such taxes or 
fees are not payable, the providing Party shall not bill such taxes or fees 
to the purchasing Party if the purchasing Party provides written 
certification, reasonably satisfactory to the providing Party, stating that it is 
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exempt or otherwise not subject to the tax or fee, setting forth the basis 
therefor, and satisfying any other requirements under applicable law. If 
any authority seeks to collect any such tax or fee that the purchasing 
Party haa determined and certified not to be payable, or any such tax or 
fee that was not billed by the providing Party, the purchasing Party may 
contest the same In good faith, at its own expense. in any such contest. 
the purchasing Party shall promptly furnish the providing Party with copies 
of all filings in any proceeding, protest, or legal challenge, all rulings 
issued in connection therewith, and all correspondence between the 
purchasing Party and the taxing authority. 

In the event that all or any portion of an amount sought to be collected 
must be paid In order to contest the Imposition of any such tax or fee. or to 
avoid the existence of a lien on the assets of the providing Party during 
the pendency of such contest, the purchasing Party shall be responsible 
for such payment and shall be entitled to the benefrt of any refund or 
recovery. 

If it is ultimately determined that any additional amount of such a tax or 
fee Is due to the Imposing authority, the purchasing Party shall pay such 
additional amount, Including any Interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall 
protect, indemn;ty and hold harmless (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or fee. 
interest or penalties thereon, or other charges or payable expenses 
(including reasonable attomey fees) with respect thereto, which are 
incurred by the providing Party In connection with any claim for or contest 
of any such tax or fee. 

Each Party shall notify the other Party in writing of any assessment. 
proposed assessment or other claim for any additional amount of such a 
tax or fee by a taxing authority; such notice to be provided, if possible. at 
least ten (10) days prior to the date by which a response. protest or other 
appeal must be flied, but In no event later than thirty (30) days after 
receipt of such assessment, proposed assessment or claim. 

Taxes and Fees Imposed on Seller But Passed On To Purchaser. 

Taxes and fees imposed on the providing Party, which are permi"ed or 
required to be passed on by the providing Party to its customer, shall be 
borne by the purchasing Party. 

To the extent permitted by applicable law, any such taxes and/or fees 
shall be shown as separate items on applicable billing documents 
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between the Parties. Notwithstanding the foregoing, the purchasing Party 
shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the time that the respective 
service Is billed. 

If the purchasing Party disagrees with the providing Party's determination 
as to the appUcation or basis for any such tax or fee, the Parties shall 
consult with respect to the imposition and billing of such tax or fee, the 
Parties shall consult with respect to the imposition of such tax or fee. 
Notwithstanding the foregoing, the providing Party shall retain ultimate 
responsibility for determining whether and to what extent any such taxes 
or fees are applicable. and the purchasing Party shall abide by such 
determination and pay such taxes or fees to the providing Party. The 
providing Party shaH further retain ultimate responsibility for determining 
whether and how to contest the Imposition of such taxes and fees; 
provided, however, that any such contest undertaken at the request of the 
purchasing Party shail be at the purchasing Party's expense. 

In tlie event that all or any portion of an amount sought to be collected 
must be paid in order to contest the imposition of any such tax or fee. or to 
avoid the existence of a lien on the assets of the providing Party during 
the pendency of such contest, the purchasing Party shall be responsible 
for such payment and shalt be entitled to the benefit of any refund or 
recovery. 

If it is ultimately determined that any additional amount of such a tax or 
fee is due to the Imposing authority, the purchasing Party shall pay such 
additional amount, Including any Interest and penalties thereon. 

Notwithstanding any provision to the contrary. the purchasing Party shall 
protect indemnify and hold harmless (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or fee. 
interest or penalties thereon, or other reasonable charges or payable 
expenses (including reasonable attorney fees) with respect thereto. which 
are incurred by the providing Party in connection with any claim for or 
contest of any such tax or fstt. 

Each Party shall notify the other Party in writing of any assessment. 
proposed assessment or other claim for any additional amount of such a 
tax or fee by a taxing authority; such notice to be provided, if possible. at 
least ten (10) days prior to the date by which a response. protest or other 
appeal must be filed, but in no event later than thirty (30) days after 
receipt of such assessment, proposed assessment or claim. 
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13.5 Mutual Cooperation. In any contest of a tax or fee by one Party, the other 
Party shall cooperate fully by providing records. testimony and such 
additional information or assistance as may reasonably be necessary to 
pursue the contest. Further, the other Party shall be reimbursed for any 
reasonable and necessary out.of.pocket copying and travel expenses 
incurred In asslstJng In such contest. 

14. Force MaJeure 

In the event performance of this Agreement. or any obligation hereunder, 
is either directly or Indirectly prevented, restricted, or interfered with by 
reason of fire, flood, earthquake or like acts of God, wars, revolution, civil 
commotion, explosion, acts of public enemy, embargo, acts of the 
government In Its sovereign capacity, labor difficulties, including without 
limitation, strikes, slowdowns, picketing, or boycotts, unavailability of 
equipment from vendor, changes requested by Customer, or any other 
circumstances beyond the reasonable control and without the fault or 
negligence of the Party affected, the Party affected, upon giving prompt 
notice to the other Party, shall be excused from such performance on a 
day·tcrday basis to the extent of such prevention. restriction, or 
interference (and the other Party shall likewise be excused from 
performance of Its obligations on a day·to-day basis until the delay, 
restriction or interference has ceased): provided however, that the Party 
so affected shall use diligent efforts to avoid or remove such causes of 
non-performance and both Parties shall proceed whenever such causes 
are removed or cease. 

15. Year 2000 Compliance 

All software and related materials (collectively called "Software") 
delivered, connected with BeiiSouth or supplied in the furtherance of the 
terms and conditions specified in this Agreement: (i) will record, store. 
process and display calendar dates falling on or after January 1, 2000. in 
the same manner, and with the same functionality as such software 
records, stores, processes and calendar dates falling on or before 
December 31, 1999; Pnd (li).shalllnclude without limitation date data 
century recognition, calculations that accommodate same century and 
multicentury formulas and date values, and date data interface values that 
reflect the century. 

16. Modification of Agreement 

16. 1 BeiiSouth shall make available to Wright any rate. term, condition, 
interconnection, service, or network element provided under any other 
agreement filed and approved pursuant to 47 USC § 252; provided 
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however the parties shall adopt such other agreement in its entirety. The 
adopted agreement shall apply to the same states as such other agreement 
and for the Identical term. 

16.2 No modification, amendment, supplement to, or waiver of the Agreement or 
any of its provisions shall be effective and binding upon the Parties unless 1t 
is made in writing and duly signed by the Parties. 

16.3 Execution of this Agreement by either Party does not confirm or infer that 
the executing Party agrees with any dedalon(s) Issued pursuant to the 
Telecommunications Act of 1998 and the consequences of those decisions 
on specific language In this Agreement. Neither Party waives its rights to 
appeal or otheiWise challenge any such declsion(s) and each Party 
reserves all of its rights to pursue any and all legal and/or equitable 
remedies, Including appeals of any such declslon(s). 

16.4 In the event that any final and nonappealable legislative. regulatory, judicial 
or other legal action materially affects any material terms of this Agreement. 
or the ability of Wright or BeiiSouth to perform any material terms of this 
Agreement, Wright or BeiiSouth may, on thirty (30) days' written notice 
require that such terms be renegotiated, and the Parties shall renegotiate in 
good faith such mutually acceptable new terms as may be required. In the 
event that such new terms are not renegotiated within ninety (90) days after 
such notice, the Dispute shall be referred to the Dispute Resolution 
procedure set forth In Section 11. 

16.5 If any provision of this Agreement, or the application of such provision to 
either Party or circumstance, shall be held Invalid, the remainder of the 
Agreement, or the application of any such provision to the Parties or 
circumstances other than those to which it is held invalid, shall not be 
effective thereby, provided that the Parties shall attempt to reformulate such 
invalid provision to give effect to such portions thereof as may be valid 
without defeating the intent of such provision. 

17. Waivers 

A failure or delay of either Party to enforce any of the provisions hereof, to 
exercise any option which Is herein provided, or to require performance of 
any of the provisions hereof shall in no way be construed to be a waiver of 
such provisions or options, and each Party, notwithstanding such failure, 
shall have the right thereafter to Insist upon the specific performance of any 
and all of the provisions of this Agreement. 

18. Governing Law 
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This Agreement shall be governed by, and construed and enforced in 
accordance with, the laws of the State of Georgia, without regard to its 
conflict of laws principles. 

19. Arm's Length Negotiations 

This Agreement was executed after arm'e length negotiation• between the 
undersigned Parties and reflects the conclusion of the undersigned that 
this Agreement is in the best interests of all Parties. 

20. Notices 

20.1 Every notice, consent, approval, or other communications required or 
contemplated by this Agreement shall be in writing and shall be delivered 
in person or given by pottage prepaid mail, address to: 

BeiiSouth Telecommunications, Inc. 

OLEC Account Team 
Room E4E1 
3535 Coronnade Parkway 
Birmingham, Alabama 35243 

and 

General Attorney - COU 
Suite 4300 
675 W. Peachtree St. 
Atlanta, GA 30375 

Wright Buslne-•, Inc. 

John C. Greenbank 
8829 Bond Street 
Overland Park, KS 66214 

or at such other address as the Intended redplent previously shall have 
designated by written notice to the other Party. 

20.2 Where specifically required, notices shall be by certified or registered mail. 
Unless otherwise provided In this Agreement, notice by mall shafl be 
effective on the date It Is officially recorded as delivered by retum receipt 
or equivalent, and In the absence of such record of delivery, it shall be 
presumed to have been delivered the ftfth day, or next business day after 
the fifth day, after it was deposited In the mails. 
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No rule of construction requiring interpretation against the drafting Party 
hereof shall apply In the Interpretation of this Agreement. 

22. Headings of No Fon:e or Effect 

The headings of Articles and Sections of this Agreement are for 
convenience of reference only, and shall In no way define, modify or 
restrict the meaning or Interpretation of the terms or provisions of this 
Agreement. 

23. Multiple Counte!])!rtl 

This Agreement may be executed multiple counterparts, each of which 
shall be deemed an original, but all of which shall together constitute but 
one and the same document. 

24. Entire Agt'Hment 

This Agreement and Its Attachments, Incorporated herein by this 
reference, sets forth the entire understanding and supersedes prior 
agreements between the Parties relating to the subject matter contained 
herein and merges all prior discussions between them. and neither Party 
shall be bound by any definition, condition, provision, representation. 
warranty. covenant or promise other than as expressly stated in this 
Agreement or as is contemporaneously or subsequently set forth in writing 
and executed by a duly authorized officer or representative of the Party to 
be bound thereby. 
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IN WITNESS WHEREOF, the Parties have executed this Agreement the 
day and year above first written. 

Printed Name 

1)1rQctor- ..In~rc.o~uttc'hl>r\ s~e~. 
Title 

'l(l\\!8' 

...I 

Printed Name 

v...... Pr- .. ., 
Title 

Date 
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Affiliate is defined as a person that (directly or Indirectly) owns or controls, is owned or 
controlled by, or Is under common ownership or control with, another person. For 
purposes of this paragraph, the term "own .. means to own an equity Interest (or 
equivalent thereof) of more than 1 0 percent. 

Centralized Message Distribution System Is the BeiiCore administered national 
system. based in Kansas City, Missouri, used to exchange Exchange Message Record 
(EMR) formatted data among host companies. 

Commission Is defined as the appropriate regulatory agency in each of Bell South's 
nine state region, Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North 
Carolina, South Carolina, and Tennessee. 

Daily Usage File is the compilation of messages or copies of messages in standard 
Exchange Message Record (EMR) format exchanged from BeiiSouth to an OLEC. 

Exchange Message Record Is the nationally administered standard format for the 
exchange of data among Exchange Carriers within the telecommunications industry. 

Intercompany Settlements (ICS) is the revenue associated with charges billed by a 
company other than the company In whose service area such charges were incurred. 
ICS on a national level includes third number and credit card calls and Is administered 
by BeiiCore's Credit Card and Third Number Settlement System (CATS). Included is 
traffic that originates in one Regional Bell Operating Company's (RBOC) territory and 
bills in another RBOC's territory. 

Intermediary function is defined as the delivery of local traffic from a local exchange 
carrier other than BefiSouth; an ALEC other than Wright; another telecommunications 
company such as a wireless telecommunications provider through the network of 
BeiiSouth or Wright to an end user of BeiiSouth or Wright. 

Local Interconnection Is defined as 1) the delivery of local traffic to be terminated on 
each Party's local network so that end users of either Party have the ability to reach 
end users of the other Party without the use of any access code or substantial delay in 
the processing of the call; 2) the LEC unbundled network features, functions, and 
capabilities set forth In this Agreement; and 3) Service Provider Number Portability 
sometimes referred to as temporary telephone number portability to be implemented 
pursuant to the terms of this Agreement. 

Local Traffic is defined as any telephone call that originates In one exchange and 
terminates in either the same exchange, or a corresponding Extended Area Service 
("EAS") exchange. The terms Exchange, and EAS exchanges are defined and 
specified in Section A3. of BeiiSouth's General Subscriber Servtce Tariff. Local Traffic 
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does not include traffic that originates from or terminates to an enhanced service 
provider or information service provider. 

Message DlstributloiT Is routing determination and subsequent delivery of message 
data from one company to another. Also Included Is the Interface function with CMOS. 
where appropriate. 

Multiple Exchange Carrier Acce11 Billing ( .. MECAB") means the document 
prepared by the Billing Committee of the Ordering and Billing Forum ("OBF:), which 
functions under the auspices of the Carrier Liaison Committee of the Alliance for 
Telecommunications Industry Solutions ("A TIS") and by BeiiCore as Special Report SR­
BDS-000983, Containing the recommended guidelines for the billing of Exchange 
Service access provided by two or more LECs and/or ALECs or by one LEC in two or 
more states within a single LATA. 

Non·lntercomplny Settlement lyatem (NICS) Ia the BeiiCore system thai calculates 
non-Intercompany settlements amounts due from one company to another within the 
same RBOC region. It Includes credit card, third number and collect messages. 

Percent of Interstate Usage (PIU) Is defined as a factor to be applied to terminating 
access services minutes of use to obtain those minutes that should be rated as 
interstate access services minutes of use. The numerator includes all interstate "non­
intermediary" minutes of use, Including Interstate minutes of use that are forwarded due 
to service provider number portability less any Interstate minutes of use for Terminating 
Party Pays services, such as 800 Services. The denominator includes all"non­
intermediary·, local, interstate, Intrastate, toll and access minutes of use adjusted for 
service provider number portability less all minutes attributable to terminating Party 
pays services. 

Percent Local Usage (PLU) is defined as a factor to be applied to intrastate 
terminating minutes of use. The numerator shall include all"non-intermediary" local 
minutes of use adjusted for those minutes of use that only apply local due to Service 
Provider Number Portability. The denominator Is the total intrastate minutes of use 
including local, intrastate toll, and access, adjusted for Service Provider Number 
Portability less intrastate terminating Party pays minutes of use. 

Revenue Accounting Office (RAO) 8bdua Company Is a local exchange 
company/altemate local exchange company that has been assigned a unique RAO 
code. Message data exchanged among RAO status companies is grouped (i.e. 
packed) according to From/To/Bill RAO combinations. 

Service Control Points ("SCPs") are defined as databases that store information and 
have the ability to manipulate data required to offer particular services. 

Signal Transfer Pointe ("STPa") are signaling mn1age awltchea that Interconnect 
Signaling Links to route slgnlllng message• between ewltchel and databases. STPs 
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enable the exchange of Signaling System 7 ("SS7") messages between switching 
elements, database elements and STPs. STPs provide access to various BeiiSouth 
and third party network elements such as localswHchlng and databases. 

Signaling links are dedicated transmission paths carrying signaling messages 
between carrier swHches and signaling networks. Signal Link Transport is a set of two 
or four dedicated 56 kbps transm1111on paths between Wright designated Signaling 
Points of Interconnection that provide a diverse transmission path and cross connect to 
a BeiiSouth Signal Transfer Point. 

Telecommunications Act of 1811 ("Act') means Public Law 104-104 of the United 
States Congress effective February 8, 1996. The Act amended the Communications 
Act of 1934 (47, U.S.C. Section 1 et. seq.). 
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BeiiSouth shall provide retail telecommunications services for resale by Wright under 
the following terms: 

1. Avallabllltv of S.rvlct• for BtHit 

1.1 Resold Services. Wright may resell the tariffed local exchange and toll 
telecommunications services of BeiiSouth contained in the General 
Subscriber Service Tariff and Private Line Service Tariff subject to the 
terms, and conditions specifically set forth herein. Notwithstanding the 
foregoing, the exclusions and limitations on services available for resale 
will be as set forth in Exhibit 8, attached hereto and incorporated here1n 
by this reference. 

1.2 Additional Regujrements and Guidelines. The following requirements and 
guidelines shall apply to Wright's use of resold services: 

1.2.1 Joint Undertaking. The provision of services by the Company to Wright 
does not constitute a joint undertaking for the furnishing of any service. 

1.2.2 Joint Marketing Rutcictloo. Resale is subject to the interLATA joint 
marketing restriction contained in Section 271 (8)(1) of the At:t. 

1.2.3 Resale of Transmjtted Te!eghone Numb8r Information. Telephone 
numbers transmitted via any resold service feature are intended solely for 
the use of the end user of the feature. Resale of this information is 
prohibited. 

2. Appllcatlqn of DIICQUntl 

2.1 Discount Percentagn. The rates pursuant by which Wright is to purchase 
services from Bel/South for resale shall be at a discount rate oH of the 
retail rate for the telecommunications service. The discount rates shall be 
as set forth in Exhibit A, attached hereto and incorporated herein by this 
reference. Such discount shall reflect the coats avoided by BeiiSouth 
when selling a service tor wholesale purposes. 

2.2 Discount Restrictions. Discounts are not applicable to taxes or other 
pass-through charges such as the federal subscriber line charge and 
similar charges not included in intrastate tariffs. 

2.2.1 Messaajng Seryicts. Certain BeiiSouth messaging services may be 
made available for retale subject to the execution of BeiiSouth's 
Messaging Agreement and without the wholesale discount. 
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2.2.2 Inside Wire Maintenance Plan Seryice Plan. The BeiiSouth Inside Wire 
Maintenance Service Plan, known as SEQ1 X, may be made ava1lable lor 
resale at rates, terms and conditions as set forth by BeiiSouth and w1thout 
the wholeaale discount. 

3. Complllnet wiJb Tariff Conditione 

Where applicable and in compliance with an effective Comm1ss1on order, 
resold services can only be used In the same manner as specified 1n 
BeiiSouth's Tariff. Resold setvices are subject to the same terms and 
conditions as are specified for such services when furnished to an 
individual end user of the Company in the appropriate section of the 
Company's Tariffs. Specific tariff features, e.g. a usage allowance per 
month, shall not be aggregated across multiple resold services. Cross· 
class selling is prohibited. 

4. Qualltv of BtiOid Strylctl 

The services and service provisioning that Bell South provides Wright for 
resale will be at least equal in quality to that provided to Bei!South, or any 
BeiiSouth subsidiary, affiliate or end user. This will provide Wright the 
capability to provide their customers with the same experience that 
BeiiSouth provides its own customers with respect to all local services. 
BeiiSouth will provide Wright with pre-ordering, ordering, n.aintenance 
and trouble reporting, and dally usage data functionality that will enable 
Wright to provide equivalent levels of customer service to their local 
exchange customers as BeiiSouth provides to its own end users. 

s. BeiiSouth Interaction with Wrfaht Customers 

5.1 Interaction with Wright Customers. When interacting with Wright resale 
customers on behalf of a Wright, BeiiSouth employees will not market 
BeiiSouth setvices. BeiiSouth will provide parity in the treatment of Wright 
customers with BeiiSouth customers. 

5.2 Be!!South's Marketing of Services. BelfSouth may serve directly any end 
user within the service area of Wrtght. The Company will continue to 
directly market its own telecommunications products and services and in 
doing so may establish independent relationships with end users of 
Wright. 

6. Tranarer of Strvlct 

6.1 Transfer of 8e!!Soutb Customers. BeiiSouth will implement Wright 
requests to disconnect the service of a BeiiSouth end user and transfer 
that customer's service to the Wrtght. BeiiSouth will also accept requests 
directly from an end user for conversion of service from Wright to 
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BeiiSouth or will accepr a request from another ALEC for conversion of 
the end user's service from Wright to the other ALEC. BeiiSouth will not1fy 
Wright t~at it has implemented such requests. BeiiSouth will not requ1re 
end user confirmation prior to transferring an end user's service. Wright 
must, however, provide proof of authorization upon request. 

6.2 Primarv lnterexchaoge and Toll Carrier St!actjon. BeiiSouth will 
implement requests from Wright to change their end user's primary 
interexchange carrier or intraLATA toll carrier. 

6.3 Uoau1horjzld Tranaflr gf CultAmtr. tf an unauthorized change in local 
service provider occura, Be!ISouth will reeatabllsh service with the 
appropriate local service provider as requested by the end user and will 
assess the Party responsible for Initiating the change the Unauthorized 
Change Charge described In FCC Tarlrt No.1, Section 13. The 
appropriate nonrecurring chargee to reestablish the customer's service 
with the appropriate local service provider will also be assessed to the 
Party responsible for the unauthorized change. 

7. Notlet of Cbewa Afftcllna Bwld Strvlcft 

BeiiSouth shall provide Wright reselling BeiiSouth retail services with forty­
five (45) days notice of price changes and forty-five (45) days notice of 
changes to resold service(s). To the extent that revisions occur between 
the time BeiiSouth notifies Wright of changes under this Agreement and 
the time the changes are scheduled to be implemented, BeiiSouth will 
immediately notify Wright of such revisions consistent with its internal 
notification process. Wright may not hold BelfSouth responsible for any 
cost incurred as a result of such revisions, unless such costs are incurred 
as a result of BeiiSouth's Intentional misconduct. Wright may not utilize 
any notice given under this subsection concerning a service to market 
resold offerings of that service in advance of Bell South. 

8. BeiiSoutb Contact wHb Wrlabt 

8.1 Customer of Record. Wright will be the customer of record for all retail 
services purchased from BeiiSouth. Except as specified in this 
Agreement, BeiiSouth will take orders from, bill and expect payment from 
Wright for all services. 

8.2 Single point of Contact. Wright will be BeiiSouth's single point of contact 
for all retail services purchased, including all ordering activities and repair 
calls. For all repair requests, Wright must adhere to BeiiSouth's 
prescreening guidelines prior to referring troubles to BeiiSouth. Bell South 
may bill Wright for troubles that are found not to be in the Bell South 
network. BeiiSouth may contact Wright's customers if it deems such 
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contact ntct111ry tor maintenance purposes. BeiiSouth will have no 
other contact with Wright end users, except as provided herein. 

8.3 Contact Numblrs. The P~rtiea agree to provide one another with toll-free 
contact numbers for the maintenance and installation of services. 

9. Malnttntnct of BtiiSouth Ftcllltltt and Equipment 

BeiiSouth facilities and equipment Uled to provide Wright-resold services 
will be maintained by BetiSouth. Wright or its end users may not 
rearrange, move, disconnect or attempt to repair any Bell South facilities or 
equipment, other than by connection or disconnection to any interface 
means used, without the written consent of BeiiSouth. Wright will adopt 
and adhere to the standards contained in the applicable Bell South Work 
Center Interface Agreement regarding maintenance and installation of 
service. 

1 o. Billing end Collfctlon Strilct• 

This Agreement does not provide for billing and collection services. Wright 
requests for billing and collection services should be referred to the 
appropriate entity or operational group within Bell South. 

11. Cuatomer Btcord Information 

11 .1 Proyjsion of Customer Record Information. BeiiSouth shall provide 
customer record information to Wright provided Wright has the 
appropriate Letter(s) of Authorization. BeiiSouth may provide customer 
record information via US mail, fax, or by electronic interface; however, 
BeiiSouth will provide customer record information via US mail or fax on 
an interim basis only. 

11.2 Compensation. Wright agrees to compensate BeiiSouth tor all BeiiSouth 
incurred expenditures associated with providing such information to 
Wright. Wright will adopt and adhere to the BeiiSouth guidelines 
associated with each method of providing customer record information. 

· 12. Audn or Strvk:u 

BeiiSouth reserves the right to periodically audit services purchased by 
Wright for the purposes of resale to confirm rhat such services are being 
utilized in conformity with this Agreement and Bell South's tariffs. Wright 
will be required to make any and all records available to BeiiSouth or its 
auditors on a timely basis. BeiiSouth shall bear the cost of said audit that 
shall not occur more than once in a calendar year. If the audit determines 
that the services are being utilized in violation of this Agreement or 
Bell South's tariffs, Wright shall be notified and billing for the service will be 
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immediately changed to conform with this Agi'H!TIInt and BeiiSouth's 
tariffs. Service charges, back billing and lnttrllt may bf. applied. 
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The telecommunications services available for purchase by Wright for the 
purposes of resale to Wright end uHrl ehall be available at the following discount off of 
the retail rate. 

ALABA. 
FLORIDA 
GEORGIA 
KENTUCKY 
LOUISIANA 
MISSISSIPPI 
NORTH CAROLINA 
SOUTH CAROLINA 
TENNESSee·· 

.ENCE 
1 . 0 

21.83o/e 
20.3% 
16.79o/o 
20.72o/o 
15.75% 
21.5% 
14.Ei"o 
16.0CYo 

DISCOUNT 
'~~I NESS 1 . Vo 

16.81% 
17.3% 
15.54% 
20.72% 
15.75% 
17.6% 
14.8% 
16.0% 

··The Wholesale Discount is set as a percentage off the tariffed rates. If 
OLEC provides its own operator aervlcel ana directory services. the 
discount shall be 21 .se~ •. Thill rates are effective as of the Tennessee 
Regulatory Authority's Order in Tennessee Docket No. 90-01331 dated 
January 17, 1997. 
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Type of AL , OA KV LA 
Service .,....-, 

II.MOOI.i"' 111 ..... 7 R ... le? 01scounn Resale? D1scoont~ Resate? D•~ount? 

t[Orendlalhered Servicel Yll v .. Yll Yll Yes Yes Yes Yes 

2 Contract Servtce Arrangements Yes Yll Yll Yll Yll No Yes No 

3 Promotions • > 90 Days Yll Yll Yll Yll Yll Ytt Yet Yes 
4 PromotiOns • < 90 Days Yll No v .. No Yes No No No 
5 L1fellne/llnk Up Services v .. v .. Yll Yll Yes Yes No No 

6 9111E911 Servtces Yll Yll Yll v .. Yes Yes Yes Yes 

7 N 11 Services Yll Yll Yll Yll Yes Yes No No 

8 Non-Recumng Charges Yll Yes Yll v .. Yll Yll Yes Yes 

Type of ... NC IC TN 
Service R ..... ? Dilcount"' Reelll? n~? [Oiec.ou~ lf ... le? 011C0Vnl 

1 Grandfathered Services v .. v .. v .. v .. v .. v .. Yet 
2 Contract Service Arrangements Noll 5 Note& Notee v .. Yll No Yes 
3 PromotiOns · > 90 Days v .. v .. v .. v .. Yes Yes Yes 

4 Promotions • < 90 Days Yes No No No y .. No No 
5 Ltfelinellink Up Services Yes Yll Yes Yll Yes Yes Yes 

6 911tE911 Services Yes Yes Yll Yll v .. Ye! Yes 
7 N 11 Services No No No No VII Yll Yll 
8 Non-Recurring Charges Yll Yll y .. y .. Yes Yes Yes 

Additional Comments: 

1 Grandfathered aervlc:ea can be resold only to ellialing ~of 11'11 grandfltl'llred MMCe. 
2 Where av11lable for resale, ptOIIIOCione will be mede eve111t11e only 10 end u ... wtiO would have qualtfled !of 

the promotion had it been provided by BeiiSoulh directly. 

Yes 
Yes 

Note3 
No 

Note4 
Yes 
Yes 
No 

Yes 
Note !I 

Yes 
Yes 
Yes 
No 
No 
Yes 

3 In Tennessee. long-term pramot1ont (offered for men than ninety (80) days) rney be obtained 11 one of the lollow•ng rates 
(a) the stated tanff rate, leas the Wholesale dltc:ount 
(b) the promotiOnal rate (the promotional rate offered by Bei!South will not be ditcounted further by the wholesale doscount rate) 

4 Lifeline/Link Up serviCeS rney be offered only 10 thole IUbKribers wt10 meet the cmer11 that BeiiSoultl c:urrently 
applies to subscnbers of !heM aervlcel. In Tenneuee, Rneler.,.. purct\eM· BeiiSoulh't Metage Rate 
Servtce at the stated tariff rate. lest the wtlol ..... dllcount R....., mull further dlsc.ount the wholesale 
Message Rate Service to Lifeline customera wilh 1 diKounl which Ia no leu then the m1nJmum discount 
that Bell South now provtd11. Resellet it r~ for recovering the Subactlber line Chlrge from the 
Natoonal E11change Camers Association interslateiOII Mtllement pool ,lust as BeiiSoulh does today. 
The ma111mum rate that reseller may c:hlrge for lifeline Service lhel be capped at the flat retell 
rate offered by Ben South. 

5 In Lou1s1ana and Miss1ssippi, all Contrac:llenrice Atftl......,.. ente!'ed Into by BeiSoulh or tetminatlng after 
the effective date of the Commission Order wil be subject 10 r ..... without !he whQieule d11C0UM. All CSAs 
which are in place as of the effective dlte of the Commiuion order wil not be eligible tor resale. 

6 In North Carolina. only thole Comr.c:t Service~ eneer.d Into after AQrl 15. tev7 Will be aYIMable 
for resale. 

7 Some of Bell South's local exchange and 1011 telle:Ommunations aervlcelere not 8Yiillble in tet1aln 
central offices and areas. 

y,., 
Ntlt•• '> 

Yes 
No 
Yes 
No 
No 
Yes 
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1.1.1 BeiiSouth shall, upon request of Wright, and to the extent technically 
feasible, provide to Wright access to Its unbundled network elements for 
the provision of Wrtght'e telecommunications service. 

1.1.2 Access to unbundled Network Elements provided pursuant to this 
Agreement may be connected to other Services and Elements provided 
by BeiiSouth or to any Services and Elements provided by CLEC itself or 
by any other vendor. 

1.1.3 CLEC may purchase unbundled Network Elements for the purpose of 
combining Network Elements In any manner that is technically feasible. 
including recreating existing BeiiSouth services. 

1.1.4 In all states of BeJISouth's operation except Kentucky, when CLEC 
recombines unbundled Network Elements to create services identical to 
BeiiSouth's retail offerings, the prices charged to CLEC for the rebundled 
services shall be computed at BeiiSouth's retail price less the wholesale 
discount established by the Commission and offered under the same 
terms and conditions as BeiiSouth offers the service. 

1.1.5 CLEC will be deemed to be "recombining elements to create services 
identical to BeiiSouth's retail offerings" when the service offered by CLEC 
contains the functions, features and attributes of a retail offering that is the 
subject of properly filed and approved BeiiSouth tariff. Services offered by 
CLEC shall not be considered Identical when CLEC utilizes its own 
switching or other substantive functionality or capability in combination 
with unbundled Network Elements in order to produce a service offering. 
For example, CLEC's provisioning of purely ancillary functions or 
capabilities, such as Operator Services, caller 10, Call Waiting, etc .. in 
combination with unbundled Network Elements shall not constitute a 
"substantive functionality or capability" for purposes of determining 
whether CLEC is providing "services identical to BeiiSouth's retail 
offering." 

2. Unbundled Service Combinations CUSC) 

2.1.1 Where BeiiSouth offers to Wright, either through a negotiated 
arrangement or as a result of an effective Commission order, a 
combination of network elements priced as individual unbundled network 
elements, the following product combination will be made available. All 
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other requests for unbundled element combinations will be evaluated via 
the Bona Fide Request Process, as set forth in Attachment 9. 

2.1.2 2-Wire Analog Loop with 2-Wire Analog Port - Residence 

2.1.3 2-Wire Analog Loop wtth 2-Wire Analog Port- Business 

2.1.4 2-Wire Analog Loop with 2-Wire Analog Port - PBX 

2.1.5 2-Wire Analog Loop with 2-Wire DID or 4·Wire DID 

2.1.6 BeiiSouth will confonn to the technical references contained in this 
Attachment 2 to the extent these requirements are implemented by 
equipment vendors and consistent with the software generic releases 
purchased and Installed by BeiiSouth. 

3. Unbundled Loopa 

3.1.1 BeiiSouth agrees to otrer access to unbundled loops pursuant to the 
following tenns and conditions and at the rates set forth in Attachment 11 . 

3. 2 Definition 

3.2.1 The loop is the physical medium or functional path on which a 
subscriber's traffic is carried from the MOF, DSX, LGX or DCS in a 
central office or similar environment up to the termination at the NID at the 
customer's premise. Each unbundled loop will be provisioned with a NID. 

3.2.2 The provisioning of service to a customer will require cross~ffice cabling 
and cross-connections wtthln the central office to connect the loop to a 
local switch or to other transmission equipment in co-located space. 
These cables and cross-connections are considered a separate element. 

3.2.3 BST will offer voice loops in two different service levels· Service Level 
One (SL 1) and Service Level Two (SL2). SL 1 loops will be non-designed. 
will not have test points, and will not come with any Order Coordination 
(OC) or Engineering lnformation/ctrcult make-up data (EI). Since SL 1 
loops do not come standard with OC, these loops will be activated on the 
due date in the same manner and time frames that BST normally 
activates POTS-tYPe loops for Its customers. 

3.2.4 The OC and El features will be provided as chargeable options on SL 1 
loops. The OC feature will alllow Wright to coordinate the installation of 
the loop with the disconnect of an existing customers service and/or 
number portlblllty service. whereby, the end-user would normatly be out of 
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service fell than 15 mlnutea. In these cases, BST will perform the order 
conversion at Its descretJon during normal work hours. 

SL2 loops will be designed, will be provisioned with test points (where 
appropriate), and wtll come standard with Order Coordination and a DLR. 

BST will offer digital loops as Service Level One elements. They will be 
designed, will be provisioned with teat points (where appropriate). and w111 
come atandard wtth Order CoordlnatJon and a DLR. 

As a chargeable option on all unbundled loops, BST will offer Order 
Coordination • Time Specific (OC· TS). This will allow Wright the ability to 
specify the time that the coordinated conversion takes place. 

Wright will be responsible for testing and isolating troubles on the 
unbundled loops. Once Wright has Isolated a trouble to the BST provided 
loop, Wright wm Issue a trouble to SST on the loop. BST will take the 
actions neceaaary to repair the loop If a trouble actually exits. BST wtll 
repair these loops In the same time-frames that BST repairs /oops to tts 
customers. 

If Wright reports a trouble on SL 1 loops and no trouble actually exists. 
BST will charge Wright for any dispatching and testing (both inside and 
outside the CO) required by BST in order to confirm the loop's working 
status. 

If Wright reports a trouble on SL21oops and no trouble actuqlly exists. 
BST will charge Wright for any dispatching and testing, (outside the CO) 
required by BST in order to confirm the loop's working status. 

Technical Requirements 

BST will offer loops capable of supporting telecommunications se rvices 
such as: POTS, Centrex, basic rate ISDN, analog PBX. voice grade 
private line, and digital data (up to 64 kb/s). Additional services may 
include digital PBXs, primary rate ISDN, Nx 64 kb/s, and DS1/DS3 and 
SONET private lines. 

The loop will support the transmission, signaling, performance and 
interface requirements of the services described In 2.2.1 above. It is 
recognized that the requirements of different services are different. and 
that a number of types or grades of loops are required to support these 
services. Services provided over the loop by Wright will be consistent with 
industry standards. 
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In some Instances, Wright will require access to copper twisted pair loop 
combination unfettered by any intervening equipment (e.g .. filters. load 
coils, range extenders, etc.), so that Wright can use the loop for a vanety 
of services by attaching appropriate terminal equipment at the ends. 
Wright will determine the type of service that will be provided over the 
loop. In some cases, Wrtght may be required to pay additional charges 
for the removal of certain types of equipment. 

The loop shall be provided to Wrtght In accordance with the following 
Technical Referencn: 

Bellcore TR-NWT ~00057, Functional Criteria for Digital Loop Carrier 
Systems, Issue 2, January 1993. 

Bellcore TR-NWT -000393, Generic Requirements for ISDN Basic Access 
Digital Subscriber Lines. 

ANSI T1.106 • 1988, American National Standard for Telecommunications 
·Digital Hierarchy· Optical Interface Specifications (Single Mode). 

ANSI T1.102 • 1993, American National Standard for Telecommunications 
- Digital Hierarchy· Electrical Interfaces. 

ANSI T1.403 • 1989, American National Standard for Tclecommumcaltons 
-Carrier to Customer Installation, DS1 Metallic Interface Specificatton. 

Bellcore TR-TSY..()()()()()8, Digital Interface Between the SLC 96 Digital 
Loop Carrier System and a Local Digital Switch, Issue 2, August 1987. 

Bellcore TR-NWT -000303, Integrated Digital Loop Carrier System Generic 
Requirements, Objectives and Interface, Issue 2, December 1992; Rev. 1. 
December 1993; Supplement 1, December 1993. 

Bellcore TR-TSY-000673, Operations Systems Interface for an IDLC 
System, (LSSGR) FSD 20~2-2100, Issue 1, September 1989. 

Integrated Digital Loop Carriers 

Where BeiiSouth uses Integrated Digital Loop Carrier (IDLCs) systems to 
provide the local loop and BeiiSouth has an alternate facility available. 
BeiiSouth will make alternative arrangements to permit Wright to order a 
contiguous unbundled local loop. To the extent It Is technically feasible, 
these arrangements will provide Wrtght wtth the capability to serve end 
users at the same level BeiiSouth provides Its customers. If no alternate 
facility is available, SST will utilize Its Special Construction (SC) process 
to determine the additional costs required to provision the loop facilities. 
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Wright wUI then have the option of paying the one-time SC rates to place 
the loop facilities or Wright may chose some other m6thod or providing 
service to the end-user (e.g., Resale, private facilities. etc.) 

5. Networillnterface Device 

5.1 Definition 

5.1.1 The Network Interface Device (NID) Is a single-line termination device or 
that portion of a muHfple-llne termination device required to terminate a 
single line or circuit. The fundamental function of the NIO is to establish 
the official network demarcation point between a earner and Its end-user 
customer. The NIO features two Independent chambers or divisions 
which separate the service provider's network from the customer's inside 
wiring. Each chamber or division contains the appropriate connection 
points or posts to which the service provider, and the end-user customer 
each make their connections. The NID provides a protective ground 
connection, and is capable of terminating cables such as twisted pair 
cable. 

5.2 Technical Requirements 

5.2.1 The Network Interface Device shall provide a clean, accessible point of 
connection for the inside wiring and for the Distribution Media and shall 
maintain a connection to ground that meets the requirements set forth 
below. 

5.2.2 The NID shall be capable of transferring electrical analog or digital signals 
between the customer's inside wiring and the Distribution Media. 

5.2.3 All NID posts or connecting points shall be in place, secure. usable and 
free of any rust or corrosion. The protective ground connection shall exist 
and be proper1y Installed. The ground wire Will also be free of rust or 
corrosion and have continuity relative to ground. 

5.2.4 The NID shall be capable of withstanding aJI normal local environmental 
variatJons. 

5.2.5 Where feasible, the NID ahlll be physically accessible to Wright 
designated personnel. In caaes where entrence to the customer premises 
is required to give access to the NID, Wright shall obtain entrance 
permission directly from the customer. 
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SeiiSouth shall offer the NID as a stand-alone component. Additronally. 
Wright may connect its loop to any spare capacity on !he SST NIO. Where 
necessary to comply wtth an effective Commission order, SST will allow 
Wright to' disconnect the BST loop from the BST NID in order to connect 
Wright's loop to the BST NID. In these cases, Wright accepts all liabrhty 
associated with this process and It Is Wright's responsibility to make sure 
the disconnected BST loop Is property grounded. 

Interface Requirements 

The NID shall be the tnterface to customers· premises wiring for 
alrernatlve loop technologies. 

The NID shall be equal to or better than all of the requirements for NIOs 
set forth In the following technical references: 

Bellcore Technical Advisory TA-TSY-000120 "Customer Premises or 
Network Ground Wtre•: 

Bellcore Generic Requirement GR--49--CORE "Generic Requirements for 
Outdoor Teleph~ne Network Interface Devices": 

Bellcore Technical Requirement TR-NWT-00239 "Indoor Telephone 
Network Interfaces·: 

Sellcore Technical Requirement TR-NWT ..()()()937 "Generic Requirements 
for Outdoor and Indoor Building Entrance" 

Unbundled Loop Concentration (ULC) System 

BeiiSouth will provide to Wright unbundled loop concentration. Loop 
concentration systems in the central office concentrate the signals 
transmitted over local loops. Unbundled loop concentration will allow up 
to 96 SST loops to be concentrated onto multiple OS 1 s. The OS 1 s 
carrying the loops will be terminated Into Wright's collocation space. Rates 
for loop concentration are as ·set forth in Attachment 11. 

Unbundled Network Termlnatlna Wire (UN!W) 

BeiiSouth agrees to offer its Network Terminating Wire to Wright pursuant 
to the following terms and conditions and rates set forth In Attachment 1. 1 
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7 .2.1 NTW is twisted copper wtre that extends from SST's point-of-entry into a 
multi-tenant building (MTS) or multi-dwelling unit (MDU) to the NIO at the 
end-users location. 

7.3 Technical Requirements 

7 .3.1 In these scenarios, Wright would be required to place a cross-box; 
terminal; or other similar device and deliver a cable to the SST terminal 
located at the buildings point-of-entry or garden terminal. SST would then 
connect Wright's cable to a cross-connect panel within the SST terminal. 

7.3.2 This arrangement would then provide Wright with connectivity from its 
feeder and/or distribuitlon facilities (terminated In ALEC's terminal) to the 
NTW and the NID at the end-user premises. 

8. Sub-loop Elements 

8.1.1 Where facilities permit and where necessary to comply with an effective 
Commission order, BeiiSouth shall offer access to its Unbundled Sub­
Loop (USL) andUnbundled Sub-Loop Concentration (USLC) elements. 

9. Unbundled Sub-loop (U8L) 

9.1 Definition 

9.1.1 Unbundled Sub-Loop provides connectivity between the NIO component 
of the unbundled sub-loop and the terminal block on the customer-side of 
a Feeder Distribution Interface (FDI). This termination and cross-connect 
field may be in the form of an outside plant distribution closure. remote 
terminal or fiber node, or an underground vautt.Riser Cable that extends 
from SST's point-of-entry into a building (e.g., equipment closet, terminal 
room, etc.) to the NID on a paricular floor or office space in a multi-tentant 
building is also classified as a USL. Unbundled Sub-Loops will be 
provisioned as 2-wtre or 4-wlre circuits and will include a NIO. 

9.1.2 The Unbundled Sub-Loop may be copper twisted pair, coax cable, or 
single or multi-mode fiber opUc cable. A combination that includes two or 
more of these media Ia also possible. If Wright requires a copper twisted 
pair Unbundled Sub-Loop In Instances where the Unbundled Sub-Loop for 
services that Bell South offers is other than a copper facility. BeiiSouth will 
provide that media If those facilities exist. If there are no copper facilities 
available, BeiiSouth will use Its Special Construction process to determine 
if facilities can be provided to Wright. 
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Requirements for All Unbundled Sub-Loop 

Unbundled Sutrloops shall be capable of carrying all signaling 
messages or tones needed to provide telecommunications services. 

Unbundled SulrLoop shall support functions associated with provisioning, 
maintenance and testing of the Unbundled Sub-Loop itself, as well as 
provide necessary access to provisioning, maintenance and testing 
functions for Network Elements to which It Is associated. 

Unbundled SutrLoop shall be equal to or better than all of the applicable 
requirements set forth In the following technical references: 

Bellcore TR-TSY.000057, "Functional Criteria for Digital Loop Carrier 
Systems"; and 

Bellcore TR-NWT-000393, "Generic Requirements for ISDN Basic Access 
Digital Subscriber Lines.· 

Interface Requirements 

Unbundled Sub-Loop shall be equal to or better than each of the 
applicable interface requirements set forth in the following technical 
references: 

Bellcore TR-NWT -000049, "Generic Requirements for Outdoor Telephone 
Network Interface Devices.· Issued December 1,1994; 

Bellcore TR-NWT ..000057, "Functional Criteria for Digital Loop Carrier 
Systems," Issued January 2, 1993: 

Bellcore TR-NWT -000393, "Generic Requirements for ISDN Basic Access 
Digital Subscriber Lines'"; 

Bellcore TR-NWT .000253, SONET Transport Systems: Common Criteria 
(A module of TSGR, FR-NWT -ooo440), Issue 2, December 1991) 

Unbundled Sub·Loop Coneentratlon System (USLC) 

Where facilities permit and where necessary to comply with an effective 
Commission order, BeiiSouth wtll provide to Wright unbundled sub-loop 
concentration (USLC). USLC systems provide Wright with the ability to 
concentrate up to 96 of Its sub-loops onto multiple OS 1 s back to the BST 
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Central Office. The OS1s will then be terminated into Wright's collocation 
space. 

In these scenarios, Wright would be required to place a cross-box; remote 
terminal (RT); or other similar device and deliver a cable to the BST 
remote terminal. This cable would be connect to a cross-connect panel 
within the BST RT and would allow Wright's sub-loops to then be placed 
on the ULSC and transport to their collocation space at a DS1 level. 

Local Switching 

BeiiSouth agrees to offer access to local swHchlng pursuant to the 
following terms and conditions and at the rates set forth In Attachment 11. 

11.1 Definition 

11.1.1 Local Switching Is the Network Element that provides the functionality 
required to connect the appropriate originating lines or trunks wired to the 
Main Distributing Frame (MDF) or Digital Cross Connect (OSX) panel to a 
desired terminating line or trunk. Such functionality shall include access to 
all of the features, functions, and capabilities that the underlying BeiiSouth 
switch that is providing such Local Switching function is then capable of 
providing, including but not limited to: line signaling and signaling 
software, digit reception, dialed number translations, call screening, 
routing, recording, call supervision, dial tone, switching, telephc:1e number 
provisioning, announcements, calling features and capabilities (including 
call processing), CENTREX, Automatic Call Distributor (ACD). Carrier pre* 
subscription (e.g. long distance carrier, intraLATA toll), Carrier 
Identification Code (CIC) portability capabilities, testing and other 
operational features Inherent to the switch and switch software. It also 
provides access to transport, signaling (ISDN User Part (ISUP) and 
Transaction Capabilities Application Part (TCAP), and platforms such as 
adjuncts, Public Safety Systems (911 ), operator services, Directory 
Assistance Services and Advanced Intelligent Network (AIN). Remote 
Switching Module functionality is Included in the Local Switching function. 
The switching capabilities used will be based on the line side features 
they support. Local Switching will also be capable of routing local, 
intraLATA, interlATA, and calls to international customer's preferred 
carrier; call features (e.g., call forwarding) and CENTREX capabilities. 
Where required to do so In order to comply with an effective Commission 
order, Local Switching, including the ability to route to Wright's transport 
facilities, dedicated facllftles and systems, shall be unbundled from all 
other unbundled Network Elements, i.e., Operator Systems. Shared 
Transport, and Dedicated Transport. BeiiSouth and Wright shall continue 
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to work with the appropriate Industry groups to develop a long-term 
solution for selective routing. 

Where required to do so In order to comply with an effective Commiss1on 
order, BeiiSouth will provide to Wright purchasing unbundled local 
BeiiSouth switching and reselling BeiiSouth local exchange service under 
Attachment 1, selective routing of calls to a requested directory assistance 
services platform or operator services platform. Wright customers may 
use the same dialing arrangements aa BeiiSouth customers, but obtain an 
Wright branded service. 

Technical Requirements 

The requirements set forth In this Section 5.2 apply to Local Switching, but 
not to the Data Switching function of Local Switching. 

Local Switching shall be equal to or better than the requirements for local 
Switching set forth In Bellcore's Local Switching Systems General 
Requirements (FR·NWT·000064). 

When applicable, BeiiSouth shall route calls to the appropriate trunk or 
lines for call origination or termination. 

Subject to sections 5.1.1 and 5.1.2, BeiiSouth shall route calls on a per 
line or per screening class basis to (1) BeiiSouth platforms providing 
Network Elements or additional requirements (2) Operator Services 
platforms, (3) Directory Assistance platforms, and (4) Repair Centers. 
Any other routing requests by Wright will be made pursuant to the Bona 
Fide Request Process of Attachment 9. 

BefiSouth shall provide unbranded recorded announcements and calf 
progress tones to alert callers of call progress and disposition. 

BeiiSouth shall activate service for an Wright customer or network 
interconnection on any of the Local Switching interfaces. This includes 
provisioning changes to change a customer from BeiiSouth's services to 
Wright's services wHhout loss of switch feature functionality as defined in 
this Agreement. · 

BeiiSouth shall perform routine tesUng (e.g., Mechanized Loop Tests 
(MLT) and test calls such as 105, 107 and 108 type caiis) and fault 
isolation on a mutually agreed upon schedule. 

BeiiSouth shall repair and restore any equipment or any other 
maintainable component that may adversely Impact Local Switching. 
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11.2.1.8 BeiiSouth shall control congestion points such as those caused by radio 
station call·lns, and networtc routing abnormalities. All traffic shall be 
restrict~ in a non discriminatory manner. 

11.2.1.9 BeiiSouth shall perform manual call trace and permit customer originated 
call trace. 

11 . 2. 1. 1 0 Special Services provided by BeiiSouth will include the following: 

11.2.1.1 0.1 Essential Service Lines; 

11.2.1.1 0.2 Telephone Service Prioritization; 

11.2.1.10.3 Related services for handicapped; 

11 . 2 .1. 1 0.4 Soft dial tone where required by law; and 

11.2.1.1 0.5 Any other service required by law. 

11.2.1.11 BeiiSouth shall provide Switching Service Point (SSP) capabilities and 
signaling software to interconnect the signaling links destined to the 
Signaling Transfer Point Switch (STPS). These capabilities shall adhere 
to Bellcore specifications- TCAP (GR-1432-CORE), ISUP(GR-905-
CORE), Call Management (GR-1429-CORE), Switched Fractional DS1 
(GR-1357-CORE), Toll Free Service (GR-1428-CORE). Calling Name 
(GR-1597-CORE), Line Information Database (GR-954-CORE). and 
Advanced Intelligent Networtc (GR-2863-CORE). 

11.2.1.12 BeiiSouth shall provide interfaces to adjuncts through Bellcore standard 
interfaces. These adjuncts can include, but are not limited to. the Service 
Circuit Node and Automatic Call Distributors. 

11.2.1.13 BeiiSouth shall provide performance data regarding a customer line, traffic 
characteristics or other measurable elements to Wright. upon a 
reasonable request from Wright. 

11.2.1.14 BeiiSouth shall offer Local Switching that provides feature offerings at 
parity to those provided by BeiiSouth to ltseff or any other party. Such 
feature offerings shall include but are not limited to: 

11.2.1.14.1 Basic and primary rate ISDN; 

11.2.1.14.2 Residential features; 

11.2. 1.14.3 Customer Local Area Signaling Services (CLASS/LASS): 
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11.2.1.14.4 CENTREX (including equivalent administrative capabilities. such as 
customer accessible reconfiguratJon and detailed message recording); 
and 

11.2.1.14.5 Advanced Intelligent network triggers supporting Wright and BeiiSouth 
service applications. 

BeiiSouth shall offer to Wright all AIN triggers In connection with its 
SMS/SCE offering which are supported by BeiiSouth for offering AIN­
based services. Triggers that are currently available are: 

11.2.1.14.5.1 Off-Hook Immediate 

11.2.1.14.5.2 Off-Hook Delay 

11.2.1.14.5.3 Termination Attempt 

11.2.1.14.5.4 6/10 Public Office Dialing Plan 

11.2.1.14.5. 5 Feature Code Dialing 

11.2.1.14.5.6 Customer Dialing Plan 

11.2.1.14.6 When the following triggers are supported by BeiiSouth, BeiiSouth will 
make these triggers available to Wright: 

11.2.1.14.6.1 Private EAMF Trunk 

11.2.1.14.6.2 Shared Interoffice Trunk (EAMF, SS7) 

11.2.1.14.6.3 N11 

11.2.1.14.6.4 Automatic Route Selection 

11.2 .1.15 Where capacity exists, BeiiSouth shall assign each Wright customer line 
the class of service designated by Wright (e.g., using line class codes or 
other switch specific provisioning methods), and shall route directory 
assistance calls from Wrlghtcustomers to Wright directory assistance 
operators at Wright's option. 

11.2.1.16 Where capacity exists, BeiiSouth shall assign each Wright customer line 
the class of services designated by Wright (e.g., using line class codes or 
other switch speclftc provisioning methods) and shall route operator calls 
from Wright customers to Wright operators at Wright's option. For 
example, BeiiSouth may translate ().. and 0+ intraLA TA traffic. and route 
the call through appropriate trunks to an Wright Operator Services 
Position System (OSPS). Calls from Local Switching must pass the ANI-JI 
digits unchanged. 
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11.2.1.17 Local Switching shall be offered In accordance with the requirements of 
the following technical references: 

11.2.1.17 .1 BeiiCore 'GR-1298-CORE, AIN Switching System Generic Requirements. 
as Implemented In BeiiSouth's switching equipment; 

11.2.1.17.2 BeiiCore GR-1299-CORE, AIN Switch~Service Control Point 
(SCP)/Adjunct Interface Generic Requirements; 

11.2.1.17.3 BeiiCore TR-NWT-001284, AIN 0.1 Switching System Generic 
Requirements; 

11.2.1.17.4 BeiiCore SR-NWT-002247, AIN Release 1 Update. 

11.2.2 Interface Requirements 

11.2.2.1 BeiiSouth shall provide the following Interfaces to loops: 

11.2.2.2 Standard Tip/Ring Interface Including loopstart or groundstart, on-hook 
signaling (e.g., for calling number, calling name and message waiting 
lamp); 

11.2.2.3 Coin phone signaling; 

11.2.2.4 Basic Rate Interface ISDN adhering to appropriate Bellcore Technical 
Requirements; 

11.2.2.5 Two-wire analog interface to PBX; 

11.2.2.5.1 Four-wire analog interface to PBX; 

11.2.2.6 Four-wire DS1 interface to PBX or customer provided equipment (e.g. 
computers and voice response systems); 

11.2.2.7 Primary Rate ISDN to PBX adhering to ANSI standards 0.931. 0.932 and 
appropriate Bellcore Technical Requirements; 

11.2.2.8 Switched Fractional DS1 wit~ capabilities to configure Nx64 channels 
(where N = 1 to 24 ); and 

11.2.2.9 Loops adhering to Bellcore TR-NWT -08 and TR-NWT-303 specifications 
to interconnect Digital Loop C&rrters. 

11.2.2.1 0 BeiiSouth shall provide access to the following but not limited to: 

11.2.2.11 557 Signaling Network or Multi-Frequency trunklng If requested by 
Wright; 
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11.2.2.12 Interface to Wright operator services systems or Operator Services 
through appropriate trunk interconnections for the system; and 

11.2.2.13 Interface· to Wright directory assistance services through the Wright 
switched network or to Directory Assistance Services through the 
appropriate trunk Interconnections for the system; and 950 access or 
other Wright required access to interexchange carriers as requested 
through appropriate trunk Interfaces. 

12. Transport 

12.1 

12.2 

12.2.1 

12.2.2 

12.2.3 

12.2.4 

12.2.4.1 

BeiiSouth agrees to offer access to unbundled transport Including Shared 
Transport, Dedicated Transport, Tandem Switching and Digital Cross 
Connect System pursuant to following terms and conditions and at the 
rates set forth in Attachment 11. 

Definition of Sh•red Tn~n•port 

Shared Transport Is an interoffice transmission path between BellSouth 
Network Elements. Where BeiiSouth Network Elements are connected by 
intra-office wiring, such wiring is provided as a part of the Network 
Elements and is not Shared Transport. Shared Transport consists of 
BeiiSouth inter-office transport facilities and Is unbundled from local 
switching. 

Technical Requlntments of Shantd Trensport 

Shared Transport provided on OS1 or VT1.5 circuits, shall, at a minimum, 
meet the performance, availability, jitter, and delay requirements specified 
for Central Office to Central Office (·co to co·) connections in the 
appropriate industry standards. 

Shared Transport provided on OS3 circuits, STS~1 circuits, and higher 
transmission bit rate circuits, Shared Transport shall, at a minimum, meet 
the performance, availability, jitter, and delay requirements specified for 
CO to CO connections In the appropriate industry standards. 

BeiiSouth shall be responsible for the engineering, provisioning, and 
maintenance of the underiying equipment and facilities that are used to 
provide Shared Transport. 

At a minimum, Shared Transport shall meet all of the requirements set 
forth in the following technical references (as applicable for the transport 
technology being used): 

ANSI T1.101-1994, American National Standard for Telecommunications­
Synchronization Interface Standard Performance and Availability; 
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12.2.4.2 ANSI 11.102-1993, American NatJonat Standard for Telecommunications­
Digital Hierarchy • Electrical Interfaces; 

12.2.4.3 ANSI T1."102.01-199x, American National Standard for 
Telecommunications - Digital Hierarchy- VT1.5; 

12.2.4.4 ANSI 11.105-1995, American National Standard for Telecommunications­
Synchronous Optical Network (SONET) - Basic Description including 
Multiplex Structure, Rates and Formats; 

12.2.4.5 ANSI T1.105.01-1995, American National Standard for 
Telecommunications- Synchronous Optical Network (SONET)­
Automatic Protection Switching; 

12.2.4.6 ANSI T1.105.02-1995, Americ:tn Nauonal Standard for 
Telecommunications- Synchronous Optical Network (SONET)- Payload 
Mappings; 

12.2.4.7 ANSI T1.105.03-1994, American National Standard for 
Telecommunications- Synchronous Optical Network (SONET)- Jitter at 
Network Interfaces; 

12.2.4.8 ANSI T1.105.03a-1995, American National Standard for 
Telecommunications- Synchronous Optical Network (SONET): Jitter at 
Network Interfaces- DS1 Supplement; 

12.2.4.9 ANSI T1.105.05-1994, American National Standard for 
Telecommunications- Synchronous Optical Network (SONET)- Tandem 
Connection: 

12.2.4.10 ANSI T1.105.06-199x, American National Standard for 
Telecommunications- Synchronous Optical Network (SONET)- Physical 
Layer Specifications; 

12.2.4.11 ANSI T1.105.07-199x, American National Standard for 
Telecommunications- Synchronous Optical Network (SONET)- Sub STS-
1 Interface Rates and Forma"; 

12.2.4.12 ANSI T1.105.09-199x, American National Standard for 
Telecommunications- Synchronous Optical Network (SONET)- Network 
Element Timing and Synchronization; 

12.2.4.13 ANSI T1.106-1988, American National Standard for Telecommunications­
Digital Hierarchy- Optical Interface Specifications (Single Mode); 

12.2.4.14 ANSI T1.107-1988, American National Standard for Telecommunications­
Digital Hierarchy - Formats Specifications: 
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12.2.4.15 ANSI T1.107a-1990 ·American National Standard for 
Telecommunications· Digital Hierarchy· Supplement to Form::tts 
Specifications (DS3 Format Applications); 

12.2.4.16 ANSI T1.107b-1991 ·American National Standard for 
Telecommunications- Digital Hierarchy- Supplement to Formats 
Specifications; 

12.2.4.17 ANSI T1.117-1991, American National Standard for Telecommunications­
Digital Hierarchy· Optical Interface Specifications (SONET) (Single Mode 
-Short Reach); 

12.2.4.18 ANSI T1.403·1989, Carrier to Customer Installation, 051 Metallic 
Interface Specification; 

12.2.4.19 ANSI T1.404-1994, Network-to-Customer Installation - DS3 Metallic 
Interface Specification; 

12.2.4.20 ITU Recommendation G. 707, Network node interface for the synchronous 
digital hierarchy (SOH); 

12.2.4.21 ITU Recommendation G.704, Synchronous frame structures used at 
1544, 6312, 2048,8488 and 44736 kbit/s hierarchical levels; 

12.2.4.22 Bellcore FR-440 and TR-NWT -000499, Transport Systems Generic 
Requirements (TSGR): Common Requirements; 

12.2.4.23 Bellcore GR-820-CORE, Generic Transmission Surveillance: DS1 & DS3 
Performance; 

12.2.4.24 Bellcore GR-253-CORE. Synchronous Optical Network Systems 
(SONET); Common Generic Criteria; 

12.2.4.25 Bellcore TR·NWT 000507, Transmission, Section 7, Issue 5 (Bellcore. 
December 1993). (A module of LSSGR. FR-NWT-000064.): 

12.2.4.26 Bellcore TR-NWT -aoons. Network Interface Description for ISDN 
Customer Access: 

12.2.4.27 Bellcore TR-INS..000342, High-Capacity Digital Special Access Service­
Transmission Parameter Limits and Interface Combinations, Issue 1 
February 1991 ; 

12.2.4.28 Bellcore ST-TEC 000052, Telecommunications Transmission Engineering 
Textbook, Volume 2: Facilities, Third Edition, Issue I May 1989: 
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12.2.4.29 Bellcore ST-TEC-000051, Telecommunications Transmission Engineering 
Textbook Volume 1: Principles, Third Edition. Issue 1 August 1987. 

12.3 Dedicated Tranaport 

12.3.1 Definition 

12.3.1.1 Dedicated Transport Is an Interoffice transmission path between BeiiSouth 
central offices unbundled from local switching. 

12.3.1.2 Bell South shall offer Dedicated Transport In each of the following ways: 

12.3.1.2.1 As capacity on a shared facility. 

12.3.1.2.2 As a circuit (e.g., DSO, 051, 053) dedicated to Wright. 

12.3.1.3 When Dedicated Transport Is provided as a system It shall include: 

12.3.1.3.1 Transmission equipment such as multiplexers, line terminating equipment. 
amplifiers, and regenerators; 

12.3.1.4 Inter-office transmission facilities such as optical fiber, copper twisted pair. 
and coaxial cable: 

12.3.2 Technical Requirements 

12.3.2.1 

12.3.2.2 

12.3.2.3 

This Section sets forth technical requirements for all Dedicated Transport. 

When BeiiSouth provides Dedicated Transport as a circuit or a system, 
the entire designated transmission circuit or system (e.g., DSO, 051. 053) 
shalf be dedicated to Wright designated traffic. 

BeiiSouth shall offer Dedicated Transport in all technologies that become 
available including, but not limited to, DS1 and DS3 transport systems, 
SONET (or SOH) Bi-directional Line Switched Rings, SONET (or SOH) 
Unidirectional Path Switched Rings, and SONET (or SOH) point-to-point 
transport systems (including linear add-drop systems), at all available 
transmission bit rates. While ·soNET Ring facilities are not available in 
every application, they are typically available in the major metropolitan 
areas. 

For OS 1 or VT1.5 circuits, Dedicated Transport shall, at a minimum, meet 
the performance, availability, jitter, and delay requirements specified for 
Customer Interface to Central Office ret to co·) connections in the 
appropriate industry standards. 
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12.3.2.4 For DS3 circuits, Dedicated Transport shall, at a minimum, meet the 
performance, availability, jitter, and delay requirements apecifled for CJ to 
co connectiont In the 1ppropnat1 lnduatry atandardt. 

12.3. 2. 5 BeiiSouth shall offer the following Interface transmission rates for 
Dedicated Transport: 

12.3.2.5.1 DS1 (Extended SuperFrame· ESF, 04, and unframed applications shall 
be provided); 

12.3.2.5.2 DS3 (C-bit Parity, M13, and unframed applications shall be provided): 

12.3.2.5.3 SONET standard Interface r1t111n IOCOrdance with ANSJ T1.105 and 
ANSI T1.10li.07 and phytlcallnterfaces per ANSI T1.106.06 (Including 
referenced interfaces). In particular, VT1.5 based STS-1s will be the 
interface at an Wright service node. 

12.3.2.5.4 SOH Standard Interface rates In accordance with International 
Telecommunications Union (ITU) Recommendation G.707 and 
Plesiochronous Digital Hierarchy (POH) rates per ITU Recommendation 
G.704. 

12.3.2.6 When Dedicated Transport Is provided as a system, BeiiSouth shall 
design the system according to Wrighfs architectural requirements. This 
includes, but is not limited to: 

1. Facility routing and termination points, 

2. Interface selection among those available on the system, 

3. System provisionable parameters. This does not include specification 
of the vendor to be used by BeiiSouth, except where mutually agreed. 

12.3.3 At a minimum, Dedicated Transport shall meet each of the requirements 
set forth in the following technical references: 

12.3.3.1 ANSI T1.231-1993 -American National Standard for Telecommunications 
- Digital Hierarchy - layer 1 In-Service Digital Transmission performance 
monitoring. 

12.3.3.1.1 ANSI T1.102-1993, American National Standard for Telecommunications­
Digital Hierarchy- Electrical Interfaces; 

12.3.3.1.2 ANSt T1.106-1988, American National Standard for Telecommunications­
Digital Hierarchy- Optical Interface Specifications (Single Mode): 
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12.3.3.1.3 ANSI T1.107-1988, American National Standard for Telecommunications· 
Digital Hierarchy • Fonn1t1 Speclflcatlont; 

12.3.3.1.4 ANSI T1 :107a-1990- American National Standard for 
Telecommunications- Digital Hierarchy- Supplement to Formats 
Specifications (DS3 Format Applications); 

12.3.3.1.5 ANSI T1.107b-1991 -American NatJonal Standard for 
Telecommunications- Digital Hierarchy- Supplement to Formats 
Specifications; 

12.3.3.1.6 Bellcore FR-440 and TR-NWT .()()()499, Transport Systems Generic 
Requirements (TSGR): Common Requirements; 

12.3.3.1. 7 Bellcore GR-820-CORE, Generic Transmission Surveillance: OS 1 & DS3 
Performance; 

12.3.3.1.8 Bellcore TR-NWT 000507, Transmission, Section 7, Issue 5 (Bellcore, 
December 1993). (A module of LSSGR, FR-NWT-000064.); 

12.3.3.1.9 Bellcore TR-INS-o00342, High-Capacity Digital Special Access Service­
Transmission Parameter Limits and Interface Combinations, Issue 1 
February 1991; 

12.3.3.1.10 Bellcore ST-TEC 000052, Telecommunications Transmission Engineering 
Textbook, Volume 2: Facilities, Third Edition. Issue I May 1989; 

12.3.3.1.11 Bellcore ST-TEC-000051, Telecommunications Transmission Engineering 
Textbook Volume 1: Principles, Third Edition. Issue 1 August 1987; 

12.4 Tandem Switching 

12.4.1 Definition 

Tandem Switching is the function that establishes a communications rath 
between two switching offices through a third switching office (the tandem 
switch). 

12.4.2 Technical Requlrementa 

12.4.2.1 Tandem Switching shall have the same capabilities or equivalent 
capabilities as those described In Bell Communications Research TR­
TSY-000540 Issue 2R2, Tandem Supplement, 6/1/90. The requirements 
for Tandem Switching include, but are not limited to the following: 

12.4.2.1.1 Tandem Switching shall provide signaling to establish a tandem 
connection: 
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12.4.2.1.2 Tandem Switching will provide screening as jointly agreed to by Wright 
and BeiiSouth; 

12.4 2.1.3 Tandem Switching 1h1ll provide Adv1nced Intelligent Network triggers 
supporting AIN features where such routing Is not available from the 
originating end office switch, to the extent such Tandem switch has such 
capability 

12.4 .2.1.4 Tandem Switching shall provide access to Toll Free number portability 
database as designated by Wright; 

12.4.2.1.5 Tandem Switching shall provide all trunk interconnections discussed 
under the "Network Interconnection· section (e.g., SS7, MF, OTMF. 
DiaiPulse, PRI-ISDN, DID, and CAMA-ANJ (If appropriate for 911 )); 

12.4.2.1.6 Tandem Switching shall provide connectivity to PSAPs where 911 
solutions are deployed and the tandem Is used for 911; and 

12.4.2.1. 7 Where appropriate, Tandem Switching shall provide connectivity to transit 
traffic to and from other carriers. 

12.4.2.2 Tandem Switching shall accept connections (including the necessary 
signaling and trunklng Interconnections) between end offices, other 
tandems, IECs, ICOs, CAPs and CLEC switches. 

12.4.2.3 Tandem Switching shall provide local tandeming functionality between two 
end offices including two offices belonging to different CLEC's (e.g., 
between a CLEC end office and the end office of another CLEC). 

12.4.2.4 Tandem Switching shall preserve CLASS/LASS features and Caller 10 as 
traffic is processed. 

12.4.2.5 Tandem Switching shall record billable events and send them to the area 
billing centers designated by Wright. Tandem Switching will provide 
recording of all billable events as jointly agreed to by Wright and 
BeiiSouth. 

12.4.2.6 Upon a reasonable request fmm Wright, BeiiSouth shall perform routine 
testing and fault isolation on the underlying switch that is providing 
Tandem Switching and all Its interconnections. The results and reports of 
the testing shall be made Immediately available to Wright. 

12.4.2.7 BeiiSouth shall maintain Wright's trunks and Interconnections associated 
with Tandem Switching at least at parity to its own trunks and 
interconnections. 
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12.4.2.8 BeiiSouth shall control congestion points and network abnormalities. All 
traffic will be restricted In a non discriminatory manner. 

12.4.2.9 Tandem Switching shall route calls to BeiiSouth or Wright endpoints or 
platforms (e.g., operator aervlcea and PSAPs) on a per call basis as 
designated by Wright, where such routing Is not available from the 
originating end office switch, to the extent such Tandem Switch has such 
capability. Detailed primary and overflow routing plans for all interfaces 
available within BeiiSouth swttchlng network shall be mutually agreed to 
by Wright and BeiiSouth. Such plans shall meet Wright requirements for 
routing calls through the local network. 

12.4.2.10 Tandem Switching shall process originating toll-free traffic received from a 
CLEC local switch. 

12.4.2.11 In support of AIN triggers and features, Tandem Switching shall provide 
SSP capabilities when theae capabilities are not available from the Local 
Switching Network Element, to the extent such Tandem Switch has such 
capability. 

12.4.3 Interface Requirement. 

12.4.3.1 Tandem Switching shall provide interconnection to the E911 PSAP where 
the underlying Tandem Is acting as the E911 Tandem. 

12.4.3.2 Tandem Switching shall interconnect, with direct trunks, to all carriers with 
which BeiiSouth Interconnects. 

12.4.3.3 BeiiSouth shall provide all signaling necessary to provide Tandem 
Switching with no loss of feature functionality. 

12.4.3.4 Tandem Switching shall interconnect with Wright's switch, using two-way 
trunks, for traffic that is transiting via BeiiSouth network to interl.A TA or 
intral.A TA carriers. At Wright's request, Tandem Switching shall record 
and keep records of traffic for billing. 

12.4.3.5 Tandem Switching shall provide an alternate final routing pattern for 
Wright traffic overflowing from direct end office high usage trunk groups. 

12.4.4 Tandem Switching shall meet or exceed (i.e., be more favorable to 
Wright) each of the requirements for Tandem Switching set forth in the 
following technical references: 

12.4.4.1 Bell Communications Researdl TR-TSY-ooo540 Issue 2R2, Tandem 
Supplement, 6/1/90; 

12.4.4.2 GR-905-CORE covering CCSNIS; 
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GR-1429-CORE for call management features; and 
GR-2863-CORE and BeJICore GR-2902·CORE covering CCS AIN 
interconnection 

Digital Cross-Connect System (DCS) 

Definition 

OCS provides automated cross connection of Digital Signal level 0 (DSO) 
or higher transmission bit rate digital channels within physical interface 
facilities. Types of OCSsinclude but are not limited to DCS 1/0s. DCS 
3/1s, and DCS 3/3s, where the nomenclature 1/0 denotes Interfaces 
typically at the OS1 rate or greater with cross-connection typically at the 
DSO rate. This same nomenclature, at the appropriate rate substitution. 
extends to the other types of OCSs specifically cited as 3/1 and 3/3. 
Types of DCSs that cross-connect Synchronous Transport Slgnallevel1 
(STS-1 s) or other Synchronous Optical Network (SONET) signals (e.g., 
STS-3) are also DCSs, although not denoted by this same type of 
nomenclature. OCS may provide the functionality of more than one of the 
aforementioned DCS types (e.g., OCS 3/3/1 which combines functionality 
of DCS 3/3 and DCS 3/1 ). For such DCSs, the requirements will be, at 
least. the aggregation of requirements on the "componenr DCSs. 

In locations where automated cross connection capability does not exist, 
OCS will be defined as the combination of the functionality provided by a 
Digital Signal Cross-Connect (DSX) or Light Guide Cross-Connect (LGX) 
patch panels and 04 channel banks or other DSO and above multiplexing 
equipment used to provide the function of a manual cross connection. 

Interconnection between a DSX or LGX, to a switch, another cross­
connect, or other service platform device, is included as part of DCS. 

DCS Technical Requirements 

DCS shall provide completed end-to-end cross connection of the channels 
designated by Wright. 

Where technically available in BeiiSouth's DCS system and supported by 
BeiiSouth's network management software, DCS shall provide 
multiplexing, format conversion, signaling conversion, or other functions. 

The end·to-end cross connection assignment shall be Input to the 
underlying device used to provide DCS from an operator at a terminal or 
via an intermediate system. The cross connection assignment shall 
remain in effect whether or not the circuit is in use. 
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12.6.4 BeiiSouth shall continue to administer and maintain DCS, Including 
updates to the control software to current available releases. 

12.6.5 BeiiSouth shall provide various types of Digital Cross-Connect Systems 
including: 

12.6.5.1 OSO cross-connects (typically tenned DCS 1/0); 

12.6.5.2 DS1NT1.5 (Virtual Tributaries at the 1.5Mbps rate) cross-connects 
(typically termed DCS 311 ); 

12.6.5.3 OS3 cross-connects (typically tenned OCS 3/3); 

12.6.5.4 STS-1 cross-connects: and 

12.6.5.5 . Other technically feasible cross-connects designated by Wright. 

12.6.6 OCS shall contlnuouely monitor protected circuit packs and redundant 
common equipment. 

12.6.7 Where technically available In BeiiSouth'e OCS System, OCS shall 
automatically switch to a protection circuit pack on detection of a failure or 
degradation of nonnal operation.· 

12.6.8 The underlying equipment used to provide OCS shall be equipped with a 
redundant power supply or a battery back-up. 

12.6.9 BeiiSouth shall make available to Wright spare facilities and equipment 
necessary for provisioning repairs, as it does for itself and for its own 
customers. 

12.6.10 Where technically available In BeiiSouth's DCS System and supported by 
BeiiSouth's network management software, DCS shall perform optical to 
electrical conversion where the under1ylng equipment used to provide 
OCS contains optical interfaces or tenninations (e.g., Optical Carrier level 
3, i.e., OC-3, interfaces on a DCS 3/1). 

12.6.11 Where technically available 111 BeiiSouth's OCS System and supported by 
BeiiSouth's network management software, OCS shall have SONET ring 
terminal functionality where the under1yjng equipment used to provide 
OCS acts as a tenninal on a SONET ring. 

12.6.12 Where technically available in BeiiSouth's DCS System and supported by 
BeiiSouth's network management software, DCS shall provide multipoint 
bridging of multiple channels to other DCSs. Wright may designate 
multipoint bridging to be one-way broadcast from a single master to 
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muttiple tributaries, or two·way broadcast between a single master and 
muttiple tributaries. 

Where technically available In BeiiSouth's DCS System and supported by 
BeiiSouth's network management software, DCS shall multiplex lower 
speed channels onto a higher speed Interface and demultiplex higher 
speed channel& onto lower epeed Interface& as designated by Wright. 

Where technically available In BeiiSouth's OCS System and supported by 
BeiiSouth's network management software, DCS shall perform signaling 
conversion and data conditioning ae deelgnated by Wright. 

DCS Interface Requirements 

Where technically available In BeiiSouth'a DCS System and supported by 
BeiiSouth's network management software, BeiiSouth shall provide 
physical Interfaces on DSO, OS 1, and VT1.5 channel cross-connect 
devices at the OS 1 rate or higher. In all such cases, these interfaces shall 
be in compliance wtth applicable Bellcore, ANSI, and ITU standards., 

Where technically available in BelfSouth's DCS System and supported by 
BeiiSouth's network management software, BeiiSouth shall provide 
physical interfaces on DS3 channel cross.connect devices at the DS3 rate 
or higher. In all such cases, these Interfaces shall be in compliance with 
applicable Bellcore, ANSI and ITU standards. 

Where technically available In BeiiSouth's OCS System and supported by 
BeiiSouth's network management software, BeiiSouth shall provide 
physical interfaces on STS.1 crou.connect devices at the OC-3 rate or 
higher. In all such cases, these Interfaces shall be in compliance with 
applicable Bellcore, ANSI and , ITU standards. 

Where technically available In BeiiSouth's DCS System and supported by 
BeiiSouth's network management software, Interfaces on all othei cross­
connect devices shall be In compliance with applicable Bellcore. ANSI and 
, ITU , standards. 

DCS shall, at a minimum, meet all the requirements set forth in the 
following technical references: 

ANSI T1.102·1993, American National Standard for Telecommunications -
Digital Hierarchy • Electrical Interfaces; 

ANSI T1.102.01·199x, American National Standard for 
Telecommunications· Digital Hierarchy· VT1.5; 
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ANSI T1.105-1995, American NatJonal Standard for Telecommunications­
Synchronous Optical Network (SONET) • Basic Description including 
Multiplex Structure, Rates and Formats; 

ANSI T1.105.03-1994, American National Standard for 
Telecommunications- Synchronous Optical Network (SONET)- Jitter at 
Network Interfaces; 

ANSI T1.105.03a-1995, American National Standard for 
Telecommunications· Synchronous Optical Network (SONET): Jitter at 
Network Interfaces- DS1 Supplement; 

ANSI T1.105.06-199x, American National Standard for 
Telecommunications- Synchronous Optical Network (SONET)- Physical 
layer Specifications; 

ANSI T1.106-1988, American National Standard for Telecommunications­
Digital Hierarchy - Optical Interface Specifications (Single Mode); 

ANSI T1.107-1988, American National Standard for Telecommunications· 
Digital Hierarchy - Formats Specifications; 

ANSI T1.107a-1990- American National Standard for 
Telecommunications- Digital Hierarchy- Supplement to Formats 
Specifications (DS3 Format Applications); 

ANSI T1.107b-1991 -American National Standard for 
Telecommunications- Digital Hierarchy- Supplement to Formats 
Specifications; 

ANSI T1.117-1991, American National Standard for Telecommunications -
Digital Hierarchy- Optical Interface Specifications (SONET) (Single Mode 
-Short Reach); 

ANSI T1.403-1989, Carrterto Customer Installation, DS1 Metallic 
Interlace Specification; 

ANSI T1.404-1994, Network-to-Customer Installation- DS3 Metallic 
Interlace Specification: 

ITU Recommendation G. 707, Network node interface for the synchronous 
digital hierarchy (SOH); 

ITU RecommendatJon G. 704, Synchronous frame structures used at 
1544, 6312, 2048,8488 and 44736 kbitls hierarchical levels: 
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FR--440 and TR-NWT -000499, Transport Systems Generic Requirements 
(TSGR): Common Requirements: 

GR-820-CORE, Generic Transmission Surveillance: 051 & DS3 
Performance; 

GR-253-CORE, Synchronous Optical Network Systems (SONET); 
Common Generic Criteria: and 

TR-NWT -()00776, Network Interface Description for ISDN Customer 
Access. 

Operator Syatema 

BeiiSouth agrees to offer access to operator systems pursuant to the 
terms and conditions following and at the rates set forth in Attachment 11 . 

13.1 Definition 

Operator Systems is the Network Element that provides operator and 
automated call handling and billing, special services, customer telephone 
listings and optional call completion services. The Oparator Systems. 
Network Element provides two types of functions: Operator Service 
functions and Directory Assistance Service functions. each of which are 
described in detail below. 

13.2 Operator Service 

13.2.1 Definition 

Operator Service provides: (1) operator handling for call completion (for 
example, collect, third number billing, and manual credit card calls), (2) 
operator or automated assistance for billing after the customer has dialed 
the called number (for example, credit card calls); and (3) special services 
including but not limited to Busy Line Verification and Emergency Line 
Interrupt (Ell), Emergency Agency Calf, Operator-assisted Directory 
Assistance, and Rate Quotes. 

13.2.2 Requirements 

13.2.2.1 When Wright requests BeltSouth to provide Operator Services, the 
following requirements apply: 

13.2.2.1.1 BeiiSouth shall complete 0+ and o- dialed local calls. 

13.2.2.1.2 BeiiSouth shall complete 0+ lntraLA TA toll calls. 
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13.2.2.1.3 BeiiSouth shall complete calls that are billed to Wright customer's calling 
card that can be validated by BeiiSouth. 

13.2.2.1.4 BeiiSouth shall complete peraon-ta.person calla. 

13.2.2.1.5 Bel/South shall complete collect calls. 

13.2.2.1.6 BeiiSouth shall provide the capability for callers to bill to a third party and 
complete such calls. 

13.2.2.1. 7 BeiiSouth shall complete station-to-station calls. 

13.2.2.1.8 BeiiSouth shall procese emergency Cllll. 

13.2.2.1.9 BeiiSouth shall process Busy Line Verify and Emergency Line Interrupt 
requests. 

13.2.2.1.1 0 BeiiSouth shall process emergency call trace, as they do for their 
Customers prior to the Effective Date. Call must originate from a 911 
provider. 

13.2.2.1.11 BeiiSouth shall process operator-assisted directory assistance calls. 

13.2.2.2 

13.2.2.3 

13.2.2.4 

13.2.2.5 

13.2.2.6 

13.2.3 

BeiiSouth shall adhere to equal access requirements, providing Wright 
local customers the same JXC access as provided to BeiiSouth 
customers. 

BeiiSouth shall exercise at least the same level of fraud control in 
providing Operator Service to Wright that BeiiSouth provides for its own 
operator service. 

BeiiSouth shall perform Billed Number Screening when handling Collect, 
Person-to-Person, and Billed-to-Third-Party calls. 

BeiiSouth shall dired customer account and other similar inquiries to the 
customer service center designated by Wright. 

BeiiSouth shall provide an electronic feed of customer call records in 
"EMR" format to Wright In acCordance with the time schedule designated 
by Wright. 

Interface Requlrem•nta: 

With respect to Operator Services for calls that originate on local 
switching capablftty provided by or on behalf of Wright, the Interface 
requirements shall conform to the then current established system 
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interface specifications for the platform used to provide Operator Service 
and the interface shall conform to industry standards. 

13.3 Directory Asslaunce Service 

13.3.1 Definition 

Directory Assistance Service provides local customer telephone number 
listings with the option to complete the call at the callers direction separate 
and distinct from local switching. 

13.3.2 Requirements 

13.3.2.1 Directory Assistance Service shall provide up to two listing requests per 
call. If available and If requested by Wright's customer, BeiiSouth shall 
provide caller-optional directory assistance call completion service to one 
of the provided listings, equal to that which BeiiSouth provides its 
customers. If not available, Wright may request such requirement 
pursuant to the Bona Fide Request Process of Attachment 9. 

13.3.2.2 Directory Asslsunce Service Update• 

13.3.2.2.1 BeiiSouth shall update customer listings changes daily. These changes 
include: 

13.3.2.2.1.1 New customer connections: BeiiSouth will provide service to Wright that 
is equal to the service it provides to itself and its customers; 

13.3.2.2.1.2 Customer disconnections: BeiiSouth will provide service to Wright that is 
equal to the service it provides to itself and its customers: and 

13.3.2.2.1.3 Customer address changes: BeiiSouth will provide service to Wright that 
is equal to the service it provides to itself and its customers: 

13.3.2.3 

14. 

These updates shall also be provided for non-listed and non-published 
numbers for use in emergencies. 

Signaling 

BeiiSouth agrees to offer access to unbundled signaling and access to 
BeiiSouth's signaling databases subject to compatibility testing and at the 
rates set forth in Attachment 11. BeiiSouth may provide mediated access 
to BeiiSouth signaling systems and databases. Available signaling 
elements include signaling links, signal transfer points and service control 
points. Signaling functionality will be available with both A-link and B-link 
connectivity. 
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14.1 Definition of Signaling Unk Transport 

14.2 

14.2.1 

14.2.2 

14.2.2.1 

14.2.2.2 

14.2.3 

14.2.3.1 

14.2.3.2 

14.2.4 

14.2.4.1 

14.2.4.2 

14.2.5 

14.2.5.1 

14.2.5.2 

14.3 

Signaling Link Transport is a set of two or four dedicated 56 Kbps. 
transmission paths between CLEC-deslgnated Signaling Points of 
lnterconrlection (SPOI) that provides appropriate physical diversity. 

Technical Requirements 

Signaling Link Transport shall consist of full duplex mode 56 kbps 
transmission paths. 

Of the various options available, Signaling Link Transport shall perform in 
the following two ways: 

As an ·A-link· which is a connection between a switch or SCP and a home 
Signaling Transfer Point Switch (STPS) pair; and 

As a ·c-link• which is a connection between two STPS pairs in different 
company networks (e.g., between two STPS pairs for two Competitive 
Local Exchange Carriers (CLECs)). 

Signaling Link Transport shall consist of two or more signaling link layers 
as follows: 

An A-link layer shall consist of two links. 

A 0-link layer shall consist of four links. 

A signaling link layer shall satisfy a performance objective such that: 

There shall be no more than two minutes down time per year for an A-link 
layer; and 

There shall be negligible (less than 2 seconds) down time per year for a 
0-link layer. 

A signaling link layer shall satisfy Interoffice and intraoffice diversity of 
facilities and equipment, such that: 

No single failure of facilities or equipment causes the failure of both links 
In an A-link layer (I.e., the links should be provided on a minimum of two 
separate physical paths end-to-end); and 

No two concurrent failures of facilities or equipment shall cause the failure 
of all four links In a 0-llnk layer (I.e., the links should be provided on a 
minimum of three separate physical paths end-to-end). 

Interface Requirements 
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There shall be a DS1 (1.544 Mbps) Interface at the Wright-designated 
SPOis. Each 56 kbps transmission path shall appear as a DSO channel 
within the OS 1 interface. 

Signaling Transfer Points (STPa) 

Definition- Signaling Transfer Points is a signaling network function that 
includes all of the capabilities provided by the signaling transfer point 
switches (STPSs) and their associated signaling links w~ich enable the 
exchange of SS7 messages among and between switching elements. 
database elements and signaling transfer point switches 

Technical Requirements 

STPs shall provide access to Network Elements connected to BeiiSouth 
SS7 network. These Include: 

BeiiSouth Local Switching or Tandem Switching; 

BeiiSouth Service Control Points/DataBases; 

Third-party local or tandem switching 

Third-party-provided STPSs. 

The connectivity provided by STPs shall fully support the functions of all 
other Network Elements connected to BeiiSouth SS7 network. This 
explicitly includes the use of BeiiSouth SS7 network to convey messages 
which neither originate nor terminate at a signaling end point directly 
connected to BeiiSouth SS7 network (/.e., transient messages). When 
BeiiSouth SS7 network Is used to convey transient messages. there shall 
be no alteration of the Integrated Services Digital Network User Part 
{ISDNUP) or Transaction Capabilities Application Part (TCAP) user data 
that constitutes the content of the message. 

If a BeiiSouth tandem switch routes calling traffic. based on dialed or 
translated digits, on SS7 trunks between an Wright local switch and third 
party local switch, BeiiSouth SS7 network shall convey the TCAP 
messages that are necessary to provide Call Management features 
{Automatic Callback, Automatic Recall, and Screening List Editing) 
between Wright local STPSs and the STPSs that provide connectivity with 
the third party local switch, even If the third party local switch is not 
directly connected to BeiiSouth STPSs. 

STPs shall provide all functions of the MTP as defined in Bellcore ANSI 
Interconnection Requirements. This includes: 
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Signaling Data link functions, as defined in Bellcore ANSIIntmconn,clloll 
Requirements, 

Signaling Link functions, as defined in Bellcore ANSI Interconnection 
Requirements. and 

Signaling Network Management functions. as defined in Bellcore ANSI 
Interconnection Requirements. 

STPs shall provide all functions of the SCCP necessary for Class o (basic 
connedlonless) service, as defined in Bellcore ANSI Interconnection 
Requirements. In particular, this includes Global Title Translation (GIT) 
and SCCP Management procedures. aa specified in T1 .112.4. In cases 
where the dntlnatlon signaling point Is a Wright or third party local or 
tandem &Witching system directly connected to BeiiSouth SS7 network. 
BeiiSouth shall perform final GlT of messages to the destination and 
SCCP Subsystem Management of the destination. In all other cases. 
BeiiSouth shall perform Intermediate GTT of measages to a gateway po~r 
of STPSsln an SS7' netwo~ connected with BeiiSouth SS7 notwork. and 
shall not perform SCCP Subaya\em Management of the destination. If 
BeiiSouth perform• final GTT to • Wnght detab•••· then Wright nurtJtll to 
provide BeiiSouth with \ht Otttlnetlon Point Code for the Wright 
dltlblll , 

STPt thall provide on 1 non-dl•crlmlnltory b1111 111 funcUor'" of thn 
OMAP commonty provided by STPSt, •• apeolfltd In tho rofaroncu 111 

Sootlon 10.4.8 of thla Att10hment. All OMAP funotlona will bn on 11 "whuru 
I VI IIIbll" blllt lnd Cln Include: 

MTP Routing V•rlncetlon Teat (MRVT) ana 

· CCP Aoutii'\Q Vtrlno Uon Tttt (Sf!'VT). 

In 01111 Whtr• \he dettlnation IIQnlllnQ I)Oint II 1 I ll QU~h lnMI nr 
t•nd•m IWitohlng ty.tem or dlllbltt, or 1111'\ Wright or lhlrd fJbrt~ lo,.ttl 
or tand•m awltohlng avattm dlrtotly eonntot•d to tht 8 11 outh 7 
n•rwort<. TPt thlll Ptrform Mfl'VT 1nd SAVT to th1 d••Unotlun ,luru•I"'U 
pulni. In Ill othl; 01111. TFi• thllll>trform MAVT lrtd SRVT tc) H 

gat way pair Of ITPialn en 117 network ennntottd with th Boll 011111 
8 7 nttwork. Thll requirement thlll bt aup1r1td~ by thttpa lflc ulu•n~ 
for lnternttwork M~VT and I,.VT "ana whln th••• b• am BtJPr• tvHtl 
.NIIttlndlrdl lnd IVIIIIblt Olplbllltll Of IIIII outh TP 1. IOU If 
mutu•IIY •grttd upo, by WriGht and lllouth . 

. 1'PI ahlll bt on p1rlty with ••ttlouth. 
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When teChnically feasible and upon request by Wright, SS7 Access shall 
be made available In association with unbundled switching. SS7 AIN 
Accesa is the provisioning of AIN 0.1 triggers in an equipped Bell South 
local switch and Interconnection of tho BeiiSouth SS7 network with the 
Wright SS7 network to exchange TCAP queries and responses with an 
Wright SCP. 

SS7 AIN Access shall provide Wright SCP access to BeiiSouth local 
switch In IIIOCiatlon with unbundled switching via interconnection of 
BeiiSouth SS7 and Wright SS7 Networ1<s. BeiiSouth shall offer SS7 
access through Its STPs. If BeUSouth requires a mediation device on any 
part of Its networ1< specfflc to this form of access, BeiiSouth must route 1ts 
messages In the same manner. The Interconnection arrangement shall 
result In the BeiiSouth local switch recognizing the Wright SCP as at least 
at parity wtth BeiiSouth's SCP's In terms of interfaces, performance and 
capabilities. 

Interface Requirements 

BeiiSouth shall provrde the foHowtng STPs options to connect Wright or 
Wright-designated local switching systems or STPSs to BeiiSouth SS 7 
networ1<: 

An A-link interface from Wright local switching systems; and, 

A C-link interface from Wright local STPSs. 

Each type of Interface shall be provided by one or more sets (layers) of 
signaling links. 

The Signaling Point of Interconnection (SPOI) for each link shall be 
located at a cross-connect element, such as a DSX-1, in the Central 
Office (CO) where SeiiSouth STPS is located. There shall be a DS1 or 
higher rate transport interface at each of the SPOis. Each signaling link 
shall appear as a DSO channel within the OS 1 or higher rate interface. 
BeiiSouth shall offer higher rate OS 1 signaling for Interconnecting Wright 
local switching systems or STPSa with SeiiSouth STPSs as soon as these 
become approved ANSI standards and available capabilities of BeliSouth 
STPSs. SeiiSouth and Wright will wortt jointly to establish mutually 
acceptable SPOia. 

BeiiSouth CO shall provide Intraoffice diversity between the SPOts and 
BeiiSouth STPS, so that no single failure of lntraoffrce facilities or 
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equipment shall cause the failure of both 0-llnks In a layer connecting to u 
BeiiSouth STPS. BeiiSouth end Wright wtll work jointly to establish 
mutually acceptable SPOis. 

BeiiSouth shall provide MTP and SCCP protocol interfaces that shall 
conform to all sections relevant to the MTP or SCCP in the following 
specifications: 

Bellcore GR-905-CORE, Common Channel Signaling Network Interface 
Specification (CCSNIS) Supporting Network Interconnection, Message 
Transfer Part (MTP), and Integrated Services Digital Network User Part 
(ISONUP); 

Bellcore GR-1432-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

M••••g• Screening 

BeiiSouth shall set message screening parameters so as to accept valid 
messages from Wright local or tandem switching systems destined to any 
signaling point within BeiiSouth's SS7 network where the Wright switching 
system has a legitimate signaling relation. 

BeiiSouth shall set message screening parameters so as to pass valid 
messages from Wright local or tandem switching systems destined to any 
signaling point or network accessed through BeiiSouth's SS7 network 
where the Wright switching system has a legitimate signaling relation. 

BeiiSouth shall set message screening parameters so as to accept and 
pass/send valid messages destined to and from Wright from any signaling 
point or network interconnected through BeiiSouth's SS7 network where 
the Wright SCP has a legitimate signaling relation. 

STPs shall be equal to or better than all of the requirements for STPs set 
forth In the following technical references: 

ANSI T1.111-1992 American· National Standard for Telecommunications· 
Signaling System Number 7 (SS7)- Message Transfer Part (MTP); 

ANSI T1.111A-1994 American National Standard for Telecommunications 
- Signaling System Number 7 (SS7) - Message Transfer Part (MTP) 
Supplement; 
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ANSI T1.112·1992 American National Standard for Telecommunications. 
Signaling System Number 7 (SS7) • Signaling Connection Control Part 
(SCCP); 

ANSI T1.115-1990 American National Standard for Telecommunications­
Signaling System Number 7 (SS7) ·Monitoring and Measurements for 
Networks; 

ANSI T1.116-1990 American National Standard for Telecommunications. 
Signaling System Number 7 (SS7) • Operations, Maintenance and 
Administration Part (OMAP); 

ANSI T1.118-1992 American National Standard for Telecommunications . 
Signaling System Number 7 (SS7) - Intermediate Signaling Network 
Identification (ISNI); 

Bellcore GR-905-CORE, Common Channel Signaling Network Interface 
Specification (CCSNIS) Supporting Network Interconnection, Message 
Transfer Part (MTP), and Integrated Services Digital Network User Part 
(ISDNUP); and 

Bellcore GR-1432-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

Service Control Polnti/DataBaHs 

Definition 

Databases are the Network Elements that provide the functionality for 
storage of, access to, and manipulation of information required to offer a 
particular service and/or capability. Databases include, but are not limited 
to: Local Number Portability, LIDB, Toll Free Number Database, 
Automatic Location ldentlflcatloniOata Management System, Calling 
Name Database, access to Service Creation Environment and Service 
Management System (SCEISMS) application databases and Directory 
Assistance. 

A Service Control Point (SCP) Is a specific type of Database functionality 
deployed in a Signaling System 7 (SS7) network that executes service 
application logic In response to SS7 queries sent to it by a switching 
system also connected to the SS7 network. Service Management 
Systems provide operational Interfaces to allow for provisioning, 
administration and maintenance of subscriber data and service application 
data stored in SCPs. 
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16.2 Technical Requirements for SCPs/Dat11ba1e1 

16.2.1 

16.2.2 

16.2.3 

16.2.4 

16.2.5 

16.3 

16.3.1 

Requirements for SCPIIOatabaaes wfthfn this sectfon address storage of 
information, access to Information (e.g. signaling protocols. response 
times), and administration of Information (e.g., provisioning, 
administration, and maintenance). All SCPs/Databases shall be provided 
to Wright In accordance with the following requirements. 

BeiiSouth shall provide physical access to SCPs through the SS7 network 
and protocols with TCAP as the application layer protocol. 

BeiiSouth shall provide phyalcallnterconnectlon to databases via industry 
standard Interfaces and protocols (e.g. SS7, ISDN and X.25). 

The reliability of interconnection options shall be consistent with 
requirements for diversity and survivability. 

Database Availability 

Call processing databases shall have a maximum unscheduled availability 
of 30 minutes per year. Unavailability due to software and hardware 
upgrades shall be scheduled during minimal usage periods and only be 
undertaken upon proper notlficatkm to providers which might be impacted. 
Any downtime associated with the provision of call processing related 
databases will impact all service providers, including BeiiSouth, equally. 

The operational interface provided by BeiiSouth shall complete Database 
transactions (i.e., add, modify, delete) for Wright customer records stored 
in Bell South databases within 3 days, or sooner where BeiiSouth 
provisions its own customer records within a shorter interval. 

Local Number Portability Database 

Definition 

The Permanent Number Portability (PNP) database supplies routing 
numbers for calls involving numbers that have been ported from one local 
service provider to another. PNP Is currently being worked in industry 
forums. The results of these forums will dictate the industry direction of 
PNP. BeiiSouth agrees to provfde access to the PNP database at rates, 
terms and conditions as set forth by BeiiSouth and in accordance with an 
effective FCC or Commission directive. 

16.4 Line Information Database (UDB): 

BeiiSoY~h wilt store In Its LIDS only records relating to service in the 
Bel/South region. 
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The Line Information Database (LIDS) Is a transaction-oriented datdbase 
accessible through Common Channel Signaling (CCS) networks. It 
contains records associated with customer Line Numbers and Special 
Billing Numbers. LIDS accepts queries from other Network Elements and 
provides appropriate responses. The query originator need not be the 
owner of LIDS data. LIOB queries Include functions such as screening 
billed numbers that provides the ability to accept Collect or Third Number 
Billing calls and validation of Telephone Line Number based non­
proprietary calling cards. The Interface for the LIDB functionality is the 
interface between BeiiSouth CCS network and other CCS networks. LIDB 
also interfaces to administrative systems. 

16.4.2 Technical Requirements: 

BeiiSouth wtll offer to Wright any additional capabilities that are developed 
for LIDB during the life of this Agreement. 

16.4.2.1 Prior to the availability of a long-term solution for Local Number Portability, 
BeiiSouth shall enable Wright to store in BeiiSouth's LIDB any customer 
Line Number or Special Billing Number record, whether ported or not. for 
which the non-Wright dedicated NPA-NXX or RA0-0/1XX Group is 
supported by that LIDB, except for numbers ported from a third party local 
services provider. 

16.4.2.2 Prior to the availability of a long-term solution for Local Number Portability. 
BeiiSouth shall enable Wright to store In BeiiSouth's LIDB any customer 
Line Number or Special Billing Number record, whether ported or not. 
and Wright dedicated NPA-NXX or RA0-0/1 XX Group Records, except for 
numbers ported from a third party local services provider. 

16.4.2.3 Subsequent to the availability of a long-term solution for Local Number 
Portability, BeiiSouth shall enable Wright to store in BeiJSouth's LIDB any 
customer Line Number or Special Billing Number record, whether ported 
or not, regardless of the number's dedicated NPA-NXX or RAO(NXX]-
0/1XX., except for numbers ported from a third party local services 
provider. 

16.4.2.4 BeiiSouth shall perform the following LIDB functions (I.e., processing of 
the following query types aa defined In the technical reference in Section 
13.8.5 of this Attachment) for Wright's customer records In LIDB: 

16.4.2.4.1 Billed Number Screening (provides Information such as whether the Billed 
Number may accept Collect or Third Number Billing calls); and 
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16.4.2.4.2 Calling Card Validation: If Wright chooses to offer Tel Line Number TLN 
and/or Special Billing Number (SBN credit cards, calling card validation 
will be supported for Wright customer data In the LIDB. 

16.4.2.5 BeiiSouth shall process Wright's Customer records in LIDB at least at 
parity with BeiiSouth customer records, with respect to other Ll DB 
functions. BeiiSouth shall indicate to Wright what additional functions (if 
any) are performed by LIDB In the BeiiSouth network. 

16.4.2.6 Within two (2) weeks after 8 request by Wright, BeiiSouth shall provide 
Wright with 8 list of the customer d8blltems which Wright would have to 
provide in order to support each required LIDB function. The list shall 
indicate which data items are essential to LIDB function, and which are 
required only to support certain services. For each data item, the list shall 
show the data formats, the acceptable values of the data Item and the 
meaning of those values. 

16.4.2.7 BeiiSouth shall provide LIDB systems for which operating deficiencies that 
would result In calls being blocked, shall not exceed 30 minutes per year. 

16.4.2.8 BeiiSouth shall provide LIDB systems for which operating deficiencies that 
would not resuH In calls being blocked shall not exceed 12 hours per year. 

16.4.2.9 BeiiSouth shall provide LIDB systems for which the LIDB function shall be 
in overload no more than 12 hours per year. 

16.4.2.10 BeiiSouth shall provide Wright with the capability to provision (e.g., to add, 
update. and delete) NPA-NXX and RA0-0/1 XX Group Records. and Line 
Number and Special Billing Number Records, associated with Wright 
customers, directly Into the BeiiSouth's LIDB provisioning process. The 
capability to provision (e.g., to add, update, and delete) NPA-NXX and 
RA0..01/1XX Group records, and Line Number and Special Billing 
Number Records, associated with Wright customers will be provided by 
BeiiSouth's DBAC. Direct access Into BeiiSouth's LIDB process is not 
currently available. Once Direct access becomes available with the 
appropriate security measures, BetiSouth will offer such access to Wright. 
In the Interim , BeiiSouth will provide access by electronic mail, facsimile 
or password-protected phone call (applicable to Group level NPA-NXX 
and RA()..()1/1XX, updated wtthln the same day tf nottflcatlon to BeiiSouth 
is received by 1 :00 PM central Ume). 

16.4.2.11 BeiiSouth shall maintain customer data (for line numbers, card numbers. 
and for any other types of data maintained In LIDS) so that such 
customers shall not experience any Interruption of service due to the lack 
of such maintenance of customer data. In the event that end user 
customers change their local services provider, BeliSouth will use its best 
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efforts to minimize service Interruption In those situations where Belt::;outh 
has control over additions and deletions to the databastt as the LIDB 
provider. 

16.4.2.12 All additions, updates and deletions of Wright data to the LIDB shall be 
solely at the direction of Wright. Such direction from Wright will not be 
required where the addition, update or deletion Is necessary to perform 
standard fraud control measures (e.g., calling card auto-deactivation). 

16.4.2.13 BeiiSouth shall provide priority updates to LIDB for Wright data upon 
Wright's request (e.g., to support fraud detection), via password-protected 
telephone card, facsimile, or electronic mall within one hour of notice from 
the established SeiiSouth contact. 

16.4.2.14 BeiiSouth shall provide Wright with the capability to directly obtain. 
through an electronic Interface, reports of all Wright data in LIDB. Such 
capability will be through the data migration format (FCIF Interface) that 
can be used to electronically obtain reports of Wright data in LIDB. 

16.4.2.15 BeiiSouth shall provide LIDB systems such that no more than 0.01% of 
Wright customer records will be missing from LIDB, as measured by 
Wright audits. BeHSouth will audit Wright records in LIDS against DBAS 
to identify record mis-matches and provk:le this data to a designated 
Wright contact person to resolve the status of the records and BeiiSouth 
will update system appropriately. SeiiSouth will refer record of mis­
matches to Wright Mthln one business day of audit. Once reconciled 
records are received back from Wright, BeiiSouth will update LIDB the 
same business day tf less than 500 records are received before 1:OOPM 
Central Time. If mora than 500 records are received, BeiiSouth will 
contact Wright to negotiate a time frame for the updates, not to exceed 
three business days. 

16.4.2.16 BeiiSouth shan perform backup and recovery of all of Wright's data in 
LIDB including sending to LIDS all changes made since the date of the 
most recent backup copy, In at least the same time frame BeiiSouth 
performs backup and remvery of BeUSouth data In LIDS for itself. 
Currentiy, BeiiSouth performt backups of the LIDS for Itself on a weekly 
basis and when a new software release Ia scheduled, a backup is 
performed prior to loading the new release. 

16.4.2.17 BeiiSouth shall provide to Wright access to LIDS measurements and 
reports at least at partty with the capability that SeiiSouth has for its own 
customer recorda and that Bell South provides to any other party. 
Electronic access shall be offered to Wright when it becomes available. 
Currently, SeiiSouth provides the following Information from the Billing 
Measurements System summsrtzed by Data Owner/Query Originator: 
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calling Card Queries 
Billed Number Screening Queries 
camng card Succe11ful 
Cllllng .Card Denied 
calling card CCAN Service Denied 
Calling Card Pin Match Field 
Ceiling Card Record Not Found 
Billed Number Screening Successful 
Billed Number Screening Not Found 
Group Not Found 
BNS/C Processing Indicator Not Enabled 
Group Status/Nonparticipating 
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As additional LIDB measurements and reports become ava1lable. such 
measurements and reports also will be provided to Wright. 

16.4.2.18 Bell56uth 'shall provide Wright with LIDB reports of data which are missing 
or contain errors, as well as any mlsroute errors. within a reason time 
period as negotiated between Wrtght and BeiiSouth. 

16.4.2.19 BeiiSouth lhalt prevent any access to or use of Wright data 1n UDB by 
BeiiSouth personnel that are outside of established administrative and 
fraud control personnel, or by any other party that is not authorized by 
Wright in writing. 

16.4.2.20 BeiiSouth shall provide Wnght performance of the LIDB Data Screening 
function, which allows a LIDB to completely or partially deny spec1fic 
query originators access to LIDB data owned by specific data owners. for 
Customer Data that Is part of an NPA-NXX or RA0.0/1XX wholly or 
partially owned by Wright at least at partty with BeiiSouth Customer Data. 
BeiiSouth shall obtain from Wright the screening information associated 
with LIDB Data Screening of Wrtght data In accordance with this 
requirement. BeiiSouth cunently does not have LIDB Data Screening 
capabilities. When such capability is available, BeiiSouth shall offer it to 
Wright under the Bona Fide Request process of Attachment 9. 

16.4.2.21 BeiiSouth shall accept queries to LIDB associated with Wright customer 
records, and shall return resJ)onses in accordance with industry 
standards. 

16.4.2.22 BeiiSouth shall provide mean processing time at the LIDB within 0.50 
seconds under nonnal conditions as defined In industry standards. 

16.4.2.23 BeiiSouth shall provide processing time at the LIDB within 1 second for 
99% of all messages under normal conditions as defined in industry 
standards. 
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16.4.2.24 BeiiSouth shall provide 99.9 % of all LIDB queries in a round trip within 2 
seconds as defined in industry standards. 

16.4.3 lnterf~tee Requl,...,.nta 

16.4.3.1 

16.4.3.2 

16.4.3.3 

16.5 

BeiiSouth shall offer LIDB In accordance with the requirements of this 
subsection. 

The Interface to LIDB shall be In accordance with the idchnical references 
contained within. 

The CCS interface to LIDS shall be the standard interface described 
herein. 

The LIOB Data Base Interpretation of the ANSI-TCAP messages shall 
comply wtth the technical reference herein. Global Title Translation shall 
be maintained In the signaling network In order to support signaling 
network routing to the LIDB. 

Toll Free Number D1t1b1H 

The Toll Free Number Database Is a SCP that provides functionality 
necessary for toll free (e.g., 800 and 888) number services by providing 
routing Information and additional so-called vertical features during call 
set-up in response to querlea from SSPs. BeiiSouth shall provide the Toll 
Free Number Databaae In accordance with the fol!owlng: 

16.5.1 T•chnlcal Requirements 

16.5.1.1 BeiiSouth shall make BeiiSouth Toll Free Number Database available for 
Wright to query wtth a toll-free number and originating information. 

16.5.1.2 The Toll Free Number Database shall retum carrier identification and. 
where applicable, the queried toll free number, translated numbers and 
instructions as it would In response to a query from a BeiiSouth switch. 

16.5.1.3 The SCP shall also provide, at Wright's option, such additional feature as 
described In SR-TSV.002275 (BOC Notes on BeiiSouth Networks. SR­
TSV-002275, lasue 2, (Bellcore, Aprll1994)) as are available to BeiiSouth. 
These may Include but are not limited to: 

16.5.1.3.1 Network Management; 

16.5.1 .3.2 Customer Sample C:O.Iection; and 

16.5.1.3.3 Service Maintenance 
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16.6 Automatic Location Identification/Data Management System 
(AUIDMS) 

The All/OMS Database contains customer information (including name. 
address, lelephone Information, and sometimes special information from 
the local Hrvlce provider or customer) used to determine to which Public 
Safety Answering Point (PSAP) to route the call. The ALIIDMS database 
is used to provide more routing flexibility for E911 calls than Basic 911. 
BeiiSouth shall provide the Emergency Services Database in accordance 
with the following: 

16.6.1 Technical Requirements 

16.6.1.1 BeiiSouth shall offer Wright a data link to the All/OMS database or perm1t 
Wright to provide Its own data link to the All/OMS database. BeiiSouth 
shall provide error reports from the All/OMS database to Wright 
immediately after Wright Inputs Information Into the All/OMS database. 
Alternately, Wright may utilize BeiiSouth, to enter customer information 
into the data base on a demand basis, and validate customer information 
on a demand basis. 

16.6.1.2 The All/OMS database shall contain the following customer information: 

16.6.1.2.1 Name; 

16.6.1.2.2 Address; 

16.6.1.2.3 Telephone number; and 

16.6.1.2.4 Other information as appropriate (e.g., whether a customer is blind or deaf 
or has another disability). 

16.6.1 .3 When the BeiiSouth Is responsible for administering the ALIIDMS 
database In Ita entirety, ported number NXXs entries for the ported 
numbers should be maintained unless Wright requests otherwise and 
shall be updated If Wright requests, provided Wright supplies BeiiSouth 
with the updates. 

16.6.1.4 When Remote Call Forwarding (RCF) is used to provide number 
portability to the local customer and a remark or other appropriate field 
information Is available In the database, the shadow or .,orwarded-to" 
number and an indication that the number Is ported shall be added to the 
customer record. 

16.6.1.5 If BeiiSouth is responsible for configuring PSAP features (for cases when 
the PSAP or BeiiSouth supports an ISDN Interface) it shall ensure that 
CLASS Automatic Recall (Csll Retum) is not used to call back to the 
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ported number. Although BeiiSouth currently does not have ISDN 
interface, BeliSouth agrees to comply wtth this requirement once ISDN 
interfaces are in place. 

16.6.2 Interface Requirements 

16.7 

16.8 

16.9 

16.9.1 

16.9.2 

16.9.3 

16.9.4 

16.9.5 

The interface between the E911 Switch or Tandem and the AU/OMS 
database for Wright customers shall meet industry standards. 

Directory Aaalatlnce D1tab•M 

BeiiSouth shall make Hs directory assistance database available to Wright 
in order to allow Wright to provide Hs customers with the same diredory 
assistance telecommunlcltlonl 1ervlce1 BeiiSouth provides to BeiiSouth 
customers. BeiiSouth shall provide Wright with an initial feed via 
magnetic tape and daily update initially via magnetic tape and 
subsequently via an electronic gateway to be developed mutually by 
Wright and BeiiSouth of customer address and number changes. 
Directory Assistance Services must provide both the ported and Wright 
telephone numbers to the extent available in BeiiSouth's database 
assigned to a customer. Privacy Indicators must be property identified to 
assure the non-published numbers are accurately identified. 

Calling Name Dltlb••· BeliSouth shall make available its calling name 
database at rates, terms and conditions contained in Bell South's calling 
name database Agreement. 

SCPs/Databases shall be equal to or better than all of the requirements 
for SCPs/Databases set forth in the following technical references: 

GR-246-CORE, Bell Communications Research Specification of 
Signaling System Number 7, ISSUE 1 (Bellcore. December 199); 

GR-1432-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). (Bellcore, March 1994); 

GR-954-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Line Information Database (LIDB) Service 6, Issue 1, Rev. 1 
( Bellcore, October 1995 ); 

GR-1149-CORE, OSSGR Section 10: System Interfaces, Issue 1 
(Bellcore, October 1995) (Replaces TR-NWT-001149); 

BeiiCore GR-1158-CORE, OSSGR Section 22.3: Line Information 
Database 6, Issue (Bellcore, October 1995); 
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16.10.2 

16.10.3 

16.10.4 

16.10.5 

16.10.6 
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BeiiCore GR-1428-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Toll Free Service (Bellcore, May 1995); and 

BOC Notes on BeiiSouth Networks, SR-TSV-002275, ISSUE 2, (Bellcore, 
April 1994 ). 

Service Creation Environment and Service Management System 
(SCEISMS) Advanced Intelligent Network (AIN) Access 

BeiiSouth's Service Creation Environment and Service Management 
System (SCEISMS) Advanced Intelligent Network (AIN) Access shall 
provide Wright the capability that will allow Wright and other third parties 
to create service applications In a BeiiSouth Service Creation 
Environment and deploy those applications in a BeiiSouth SMS to a 
BeiiSouth SCP. The third party service applications Interact with A IN 
triggers provisioned on a BeiiSouth SSP. 

BeiiSouth's SCEISMS AIN Access shall provide access to SCE hardware. 
software, testing and technical support (e.g., help desk, system 
administrator) resources available to Wright. Scheduling procedures shall 
provide Wright equivalent priority to these resources 

BeiiSouth SCP shall partition and protect Wright service logic and data 
from unauthorized access, execution or other types of compromise. 

When Wright selects SCEISMS AIN Access. BeiiSouth shall provide 
training, documentation, and technical support to enable Wright to use 
BeiiSouth's SCEISMS AIN Access to create and administer applications. 
Training, documentation, and technical support will address use of SCE 
and SMS access and administrative functions. but will not include support 
for the creation of a specific service application. 

When Wright selects SCE/SMS AIN Access, BeiiSouth shall provide for a 
secure, controlled access environment In association with its internal use 
of AIN components. Wright access will be provided via remote data 
connection (e.g., dial-In, ISDN). 

When Wright selects SCEISMS AIN Access, BeiiSouth shall allow Wright 
to download data forms and/or tables to BeiiSouth SCP via BeiiSouth 
SMS without Intervention from BeiiSouth (e.g., service customization and 
customer subscription). 

DARK FIBER 

BeiiSouth agrees to offer access to Dark Fiber where the state 
commissions have required such access pursuant to the terms and 
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conditions following and at the rates set forth in Attachment 11. The 
parties agree that Dark Fiber will be used in the provisioning of local 
service. 

Dark Fiber Is unused strands of optical fiber. It may be strands of optical 
fiber existing In aerial or underground structure. No line terminating 
elements terminated to such strands to operatlonalize its transmisston 
capabilities will be available. No regeneration or optical amplification will 
be Included with this element. 

Requirements 

BeiiSouth shall make available Dark Fiber where it exists in BeiiSouth's 
network and where, as a result of Mure building or deployment, it 
becomes available. BeiiSouth shall offer all Dark Fiber to Wright pursuant 
to the prices set forth In Attachment 11 of this Agreement. 

Wright may test the quality of the Dark Fiber to confirm its usability and 
performance specifications. 

BeiiSouth shall use Its best efforts to provide to Wright information 
regarding the location, availability and performance of Dark Fiber within 
ten (10) business days for a records based answer and twenty (20) 
business days for a field based answer, after receiving a request from 
Wright rRequesn. Within such time period, BeiiSouth shall send written 
confirmation of availability of the Dark Fiber (•Confirmation·). From the 
time of the Request to 90 days after Confirmation, BeiiSouth shall hold 
such requested Dark Fiber for Wrighfs use and may not allow any other 
party to use such media. Including BeiiSouth. 

BeiiSouth shall use Its best efforts to make Dark Fiber available to Wright 
within thirty (30) business days after It receives written confirmation from 
Wright that the Dark Fiber previously deemed available by BeiiSouth is 
wanted for use by Wright. This includes identification of appropriate 
connection points (e.g., Light Guide Interconnection (LGX) or c;plice 
points) to enable Wright to connect or splice Wright provided transmission 
media (e.g., optJcal fiber) or ~quipment to the Dark Fiber. 

SS7 Network Interconnection 

Definition 

SS7 Network Interconnection Ia the lnterconnectJon of Wright local 
Signaling Transfer Point Switches (STPS) and Wright local or tandem 
switching systems with BeiiSouth STPSs. This Interconnection provides 
connectivity that enables the exchange of SS7 messages among 
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BeiiSouth swttchlng systems and databases (DBs), Wright local or tandem 
switching systems_ and other third-party switching systems directly 
connected to the BeiiSouth SS7 network. 

18.1.2 Technical Requlrementa 

18.1.2.1 SS7 Network Interconnection shall provide connectivity to all components 
o: the BeiiSouth SS7 network. Th-lnclude: 

18.1.2.1.1 BeiiSouth local or tandem switching systems; 

18. 1.2.1.2 BeiiSouth DBs; and 

18.1.2.1.3 Other third-party local or tandem switching systems. 

18.1.2.2 The connectivity provided by SS7 Network Interconnection shall fully 
support the functions of BeiiSouth switching systems and DBs and Wright 
or other third-party twitching systems with A-link access to the BeiiSouth 
SS7 network. 

If traffic is routed based on dialed or translated digits between an Wright 
local switching system and a BeiiSouth or other third-party local switching 
system, either directly or via a BeJISouth tandem switching system. then it 
is a requirement that the BeiiSouth SS7 network convey via SS7 Network 
Interconnection the TCAP messages that are necessary to provide Call 
Management services (Automatic Callback, Automatic Recall. and 
Screening List Editing) between the Wright local STPSs and Bell South or 
other third-party local switch. 

18.1.2.3 When the capability to route messages based on Intermediate Signaling 
Network Identifier (ISNI) Is generally available on BeiiSouth STPSs. the 
BeriSouth SS7 Network shall also convey TCAP messages using SS7 
Network Interconnection In similar circumstances where the BeiiSouth 
switch routes traffic baaed on a Carrier Identification Code (CIC). 

18.1 .2.4 SS7 Network Interconnection shall provide all functions of the MTP as 
specified in ANSI T1.111. This includes: 

18.1.2.4.1 Signaling Data Link functions, as specified In ANSI T1.111 .2; 

18.1.2.4.2 Signaling Link functions, as apeclfled In ANSI T1.111.3; and 

18.1.2.4.3 Signaling Network Management functJons, as specified in ANSI T1 .111.4. 

18.1.2.5 SS7 Network Interconnection shall provide all functions of the SCCP 
necessary for Class 0 (basic connectlonless) service, as specified in ANSI 
T1.112. fn particular, this Includes Global Title Translation (GTT) and 
SCCP Management procedures, as specified In T1.112.4. Where the 
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destination signaling point Ia a BeiiSouth switching system or DB. or is 
another third-party local or tandem switching system directly connected to 
the BeiiSouth SS7 network. SS7 Network Interconnection shall include 
final GTI of messages to the destination and SCCP Subsystem 
Management of the destination. Where the destination signaling point is 
an Wright local or tandem switching system, SS7 Network Interconnection 
shall include Intermediate GTT of messages to a gateway pair of Wright 
local STPSs, and shall not include SCCP Subsystem Management of the 
destination. 

18.1.2.6 SS7 Netwoli( Interconnection ahall provide all functions of the Integrated 
Services Digital Netwol't( User Part (ISDNUP), as specified in ANSI 
T1.113. 

18.1.2.7 SS7 Network Interconnection shall provide all functions of the TCAP. as 
specified In ANSI T1.114. 

18.1.2.8 If and when Internetwork MTP Routing Verification Test (MRVT) and 
SCCP Routing Vertficatlon Test (SRVT) become approved ANSI 
standards and available capabilities of BeiiSouth STPSs. SS7 Network 
I nterconnectlon shall provide these functions of the OMAP. 

18. 1 .2. 9 SS 7 Network Interconnection shall be equal to or better than the following 
performance requirements: 

18.1.2.9.1 MTP Performance, as specified in ANSI 11.111.6; 

18.1.2.9.2 SCCP Performance, as specified in ANSI T1.112.5; and 

18.1.2.9.3 ISDNUP Performance, as specified in ANSI T1.113.5. 

18.1.3 Interface Requirements 

18.1.3.1 BeiiSouth shall offer the following SS7 Network Interconnection options to 
connect Wright or Wright-designated local or tandem switching systems or 
STPSs to the BeiiSouth SS7 netwoli(: 

18.1.3.1.1 A-link interface from Wright local or tandem switching systems: and 

18.1.3.1.2 D-link interface from Wright 5TP5s. 

18.1.3.2 The Signaling Point of Interconnection (5P01) for each link shall be 
located at a cross-connect element, such as a OSX-1. In the Central 
Office (CO) where the BeiiSouth STP5 Is located. There shall be a 051 
or higher rate transport Interface at each of the SPOts. Each signaling 
link shall appear as a 050 channel wtthln the OS1 or higher rate interface. 
BeiiSouth shall offer higher rate 051 signaling links for interconnecting 
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Wright local switching systems or STPSa with BeiiSouth STPSs as soon 
as these become approved ANSI standards and available capabHities of 
BeiiSouth STPSs. BeiiSouth and Wright will work jointly to establish 
mutually acceptable SPOI. 

18.1.3.3 BeiiSouth CO shall provide lntraomce diversity between the SPOis and 
the BeiiSouth STPS, so that no single failure of intraoffice facilities or 
equipment shall cause the failure of both D-Unks in a layer connecting to a 
BeiiSouth STPS. BeiiSouth and Wright will work jointly to establish 
mutually acceptable SPOI. 

18.1.3.4 The protocol Interface requirements for SS7 Network Interconnection 
include the MTP,ISDNUP, SCCP, and TCAP. These protocol interfaces 
shall conform to the following specifications: 

18.1.3.4.1 Bellcore GR-90S.CORE, Common Channel Signaling Network Interface 
Specification (CCSNIS) Supporting Network Interconnection, Message 
Transfer Part (MTP), and Integrated Services Digital Network User Part 
(ISONUP); 

18.1.3.4.2 Bellcore GR-142S.CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Toll Free Service; 

18.1.3.4.3 Bellcore GR-1429-CORE. CCS Network Interface Specification (CCSNIS) 
Supporting Call Management Services; and 

18.1.3.4.4 Bellcore GR-1432-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

18.1.3.5 BelfSouth shalf set message screening parameters to block accept 
messages from Wright local or tandem switching systems destined to any 
signaling point in the BeiiSouth SS7 network with which the Wright 
switching system has a legitimate signaling relation. 

18.1 .4 SS7 Network Interconnection shall be equal to or better than all of the 
requirements for SS7 Network Interconnection set forth in the following 
technical references: · 

18.1.4.1 ANSI T1.110-1992 American National Standard Telecommunications­
Signaling System Number 7 (SS7) - General Information: 

18. 1.4.2 ANSI T1.111-1992 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Message Transfer Part (MTP); 
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18.1.4.3 ANSI T1.111A·1994 American National Standard for Telecommunications 
·Signaling System Number 7 (SS7)- Meesage Transfer Part (MTP) 
Supplement; 

18.1.4.4 ANSI T1.112-1992 American National Standard for Telecommunications­
Signaling System Number 7 (SS7) - Signaling Connection Control Part 
(SCCP); 

18.1.4.5 ANSI T1.11 ~1995 American National Standard for Telecommunications­
Signaling System Number 7 (SS7) • Integrated Services Digital Network 
(ISDN) User Part; 

18.1.4.6 ANSI T1.114-1992 American National Standard for Telecommunications­
Signaling System Number 7 (SS7) • Transaction Capabilities Application 
Part (TCAP); 

18.1.4.7 ANSI T1.115-1990American National Standard forTelecommunications­
Signaling System Number 7 (SS7) - Monitoring and Measurements for 
Networks; 

18.1.4.8 ANSI T1.118-1990 American National Standard for Telecommunications­
Signaling System Number 7 (SS7) - Operations, Maintenance and 
Administration Part (OMAP); 

18.1.4.9 ANSI T1.118-1992 American National Standard for Telecommunications­
Signaling System Number 7 (SS7)- Intermediate Signaling Network 
Identification (ISNI); 

18.1.4.10 Bellcore GR-905-CORE, Common Channel Signaling Network Interface 
Specification (CCSNIS) Supporting Network Interconnection. Message 
Transfer Part (MTP), and Integrated Services Digital Network User Part 
(ISDNUP); 

18.1 .4.11 Bellcore GR-954-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Line Information Database (LIDB) Service; 

18.1.4.12 Bellcore GR-1428-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Toll Free Service;· 

18.1.4.13 Bellcore GR-1429-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Call Management Services; and, 

18.1.4.14 Bellcore GR-1432.CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 
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BeiiSouth agrees to offer access to the 911/E911 network pursuant to the 
following. terms and conditions and at the rates set forth in Attachment 11. 

19.1 Definition 

Basic 911 and E911 is an additional requirement that provides a caller access to the 
applicable emergency service bureau by dialing a 3-dlglt universal 
telephone number (911 ). 

19.2 Requirement. 

19.2.1 Basic 911 Service Provisioning. For Basic 911 service, BeiiSouth will 
provide to Wright a ltst consisting of each municipality that subscribes to 
Basic 911 service. The list will also provide, if known, the E911 
conversion date for each municipality and, for network routing purposes. a 
ten-digit directory number representing the appropriate emergency 
answering position for each municipality subscribing to 911. Wright will be 
required to arrange to accept 911 calls from its end users in municipalities 
that subscribe to Basic 911 service and translate the 911 call to the 
appropriate 1o-dlglt directory number as stated on the list provided by 
BeiiSouth. Wright will be required to route that call to BeiiSouth at the 
appropriate tandem or end office. When a municipality converts to E911 
service, Wright will be required to discontinue the Basic 911 procedures 
and being using E911 procedures. 

19.2.2 E911 Service Provisioning. For E911 service, Wright will be required to 
install a minimum of two dedicated trunks originating from the Wright 
serving wire center and terminating to the appropriate E911 tandem. The 
dedicated trunks shall be, at a minimum, DS-0 Jevel trunks configured 
either as a 2·wlre analog Interface or as part of a digital (1.544 Mb/s) 
interface. Either configuration shall use CAMA-type signaling with 
multifrequency ("MF") pulsing that will deliver automatic number 
identification ("ANI") with the voice portion of the call. If the user interface 
is digital, MF pulses, as well as other AC signals, shall be encoded per the 
u-255 Law convention. Wright will be required to provide BeiiSouth daily 
updates to the E911 database. Wright will be required to forward 911 
calls to the appropriate E911 tandem, along with ANI, based upon the 
current E911 end office to tandem homing arrangement as provided by 
BeiiSouth. If the E911 tandem trunks are not available, Wright will be 
required to route the call to a designated 7 -digit local number residing in 
the appropriate Public Service Answering Point ("PSAP"). This call will be 
transported over BeiiSouth's Interoffice network and will not carry th6 ANI 
of the calling party. 
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19.2.3 Rates. Charges for 911/E911 service are borne by the municipality 
purchasing the service. BeiiSouth will impose no charge on Wright 
beyond applicable charges for BeiiSouth trunking arrangements. 

19.2.4 Basic 911 and E911 functions provided to Wright shall be at least at parity 
with the support and services that BeiiSouth provides to its customers for 
such similar functionality. 

19.2.5 Detailed Practices and Procedures. The detailed practices and 
procedures contained In the E911 Local Exchange Carrier Guide For 
Facility-Based Providers as amended from time to time during the term of 
this Agreement will determine the appropriate practices and procedures 
for BeiiSouth and Wright to follow In providing 911/E911 services. 
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BeiiSouth shall provide Wright interconnection with BeiiSouth's network for the 
transmission and routing of telephone exchange service and exchange access on the 
following terms: 

1. LQCII Traftlc ExchlnQI 

1 .1 Local Traffic. Local Traffic 1h1!1 be 11 defined in Part B ot the General 
Terms and Conditions of this AgrHment. All other traffic that originates 
and terminates between end users within a LATA boundary is toll traffic. 
In no event shall the Local Traffic area for purposes of local call 
termination billing between the parties be decreased. No party shall 
represent Exchange Access traffic nor ESP nor Information Service 
Provider traffic as Local Traffic. 

1.2 lnterconnectjon pojnta. Local interconnection is available at any 
technically feulble point within Be!ISouth'l network. Interconnection is 
currently available at the following points: 

1.2.1 Line·side of local switch. 

1.2.2 Trunk-side of local switch. 

1.2.3 Trunk interconnection points for tandem switch. 

1.2.4 Central office cross-connect points. 

1.2.5 Out-of-band signal transfer points. 

1.2.6 Interconnection at appUcable unbundled network element points is also 
available. 

1 .2. 7 BeiiSouth may provide local interconnection at any other technically 
feasible point. Requests fo.r interconnection at other points may be made 
through the bona fide request process set out in Attachment 9. 

1.3 Percent Local Uu. When traffic other than local traffic is routed on the 
same facilities as local traffic, each party will report to the other a 
Percentage Local Usage rPLU"). The application of the PLU will 
determine the amount of local minutes to be billed to the other party. For 
purposes of developing the PLU, each party shall consider every local call 
and every long distance call. Effective on the first ot January, April, July 
and October of each year, BeiiSouth and Wright shall update the PLU. 
Detailed requirements associated with PLU reporting shall be as set forth 
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in BeiiSouth's Standard Percent Local Use Reporting Plattorm for 
Interconnection Purchasers, as it is amended from time to time dunng th1s 
Agreement. 

1 .3.1 Audits. On thirty (30) days written notice, each party must provide 
the other the ability and opportunity to conduct an annual audit to ensure 
the proper billing of traffic. BeiiSouth and Wright shall retain records of 
call detail for a minimum of nine months from which a PLU can be 
ascertained. The audit shall be accomplished during normal bus1ness 
hours at an office delignated by the party being audited. Audit requests 
shall not be submitted more frequently than one (1) time per calendar 
year. Audits shall be performed by a mutually acceptable independent 
auditory paid for by the party requesting the audit. The PLU shall be 
ad;usted based upon the audit results and shall apply to the usage for the 
quarter the audit was completed, to the usage for the quarter prior to the 
completion of the audit, and to the usage for the two quarters following the 
completion of the audit. If, as a result of an audit, either party is found to 
have overstated the PLU by twenty percentage points (20%) or more, that 
party shall reimburse the auditing party for the cost of the audit. 

1.4 Perceotagt lnttrstatl UHQI. For combined interstate and intrastate 
Wright traffic terminated by BeiiSouth over the same facilities, Wright will 
be required to provide a projected Percentage Interstate Usage ("PIU") to 
BeiiSouth. All jurisdictional report requirements, rules and regulations for 
lnterexchange Carriers specified in BeiiSouth's Intrastate Access Services 
Tariff will apply to Wright. After Interstate and intrastate traffic 
percentages have been determined by use of PIU procedures, the PLU 
factor will be used for application and billing of local interconnection and 
intrastate toll access charges. 

1.5 Unjdentjfjed local traffic. Whenever Be!ISouth delivers traffic to Wright for 
termination on the Wright's networit, if BeiiSouth cannot determine 
because of the manner in which Wright has utilized its NXX codes 
whether the traffic is local or toll, BeiiSouth will charge the applicable rates 
for originating intrastate networit access service as reflected in BeiiSouth's 
Intrastate Access Servtce Tariff. BeiiSouth will make appropriate billing 
adjustments if Wright can provide sufficient information for BeiiSouth to 
determine whether said traffic Is local or toll. If BeiiSouth deploys an NXX 
code across its local calling areas In such a manner that Wright cannot 
determine whether the traffic it delivers to BeiiSouth is local or toll, this 
subsection shall apply to BeiiSouth and the Wright. 

1.6 lntermedjarv Tandem SwUchlng. BeiiSouth will provide intermediary 
tandem switching and transport servtces for Wright's connection of its end 
user to a local end user of another ALEC where both ALECs are 
connected at the same tandem and termination of calls is authorized. 
Rates for intermediary tandem switching are set out in Attachment 11. 
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1. 7 Mutual provlaion of Acctll Seryk;a. When BeiiSouth and Wr1ght prov•de 
an access Mrvlce connection between an interexchange carrier ('"IXC"J 
and each other, each party will provide its own access services to the IXC 
on a m·ultl-bill, multi-tariff meet-point basis. Each party will bill its own 
access services rates to the IXC with the exception of the interconnect•on 
charge. The interconnection charge will be billed by the party provid1ng 
the end office function. BeiiSouth Will use the Multiple Exchange Carr.er 
Accesa Billing syetem to eatabllsh meet point billing for all applicable 
traffic, Including traffic terminating to ported numbers. 30-day billing 
periods will be employed for thasa arrangements. The recording party 
agrees to provide to the initial billing company, at no charge. the switched 
access detailed usage data within a reasonable time after the usage is 
recorded. The initial billing company will provide the switched access 
summary usage data to all subsequent billing companies within 1 o days of 
rendering the initial bill to the IX C. 

1.8 .Balli. Rates for interconnection for local traffic on the BeiiSouth networ1< 
as set out In this Section are Mt out In Attachment 11 . Compensation for 
interconnection Is reciprocal, as set out in Section 8 below. 

2. Excban• at lntgLAJA toll lrltftc 

Exchange of intraLATA toll traffic between BeliSouth and Wright networks 
shall occur as follows: 

2.1 lntraLATA Toll Traffic. lntraLATA toll traffic is traffic that is not Local 
Traffic as defined in Section 1.1 above. 

2.2 Dgliv§ey Qf inlraLAIA toll traffjc. For terminating its toll traffic on the other 
company's network, each party will pay BeiiSouth's current intrastate 
terminating switched access rate, inclusive of the Interconnection Charge 
and the Carrier Common Line rate elements of the switched access rate. 
SB BeiiSouth'slntrastate Access Services Tariff. 

2.3 Balli. For originating and terminating toll traffic, each party shall pay the 
other BeiiSouth's lntrutate or interstate whichever is appropriate, 
switched network acceu service rate elements on a per minute of use 
basis. Applicable rate ellmenta are set out In BeiiSouth's Access Services 
Tariffs. The appropriate charges will be determined by the routing of the 
call. If Wright Ia the BeiiSouth end user's presubscribed interexchange 
carrier or if the BeiiSouth end user uses Wright as an interexchange 
carrier on a 10XXX basis, BetiSouth will charge Wright the appropriate 
tariff charges for originating network accesa sentlces. It BeiiSouth is 
serving as the Wright end user's presubscrlbed interexchange carrier or if 
the Wright end user uses BeiiSouth as an interexchange carrier on a 
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1 OXXX basis, the Wright will charge BeiiSouth the appropriate BeiiSouth 
tariff charges for originating network access services. 

2.4 Addltlonal!nttrconnectlon. To the extent Wright provides intraLATA toll 
service to its customers, it may be necessary for it to interconnect to 
additional BeiiSouth access tandems that serve end offices outside the 
local calling area. 

2.5 Compenyt!on for 800 Traffic. Each party shall compensate the other 
pursuant to the appropriate originating switched access charges. including 
the database query charge. for the origination of 800 traffic terminated to 
the other party. 

2.6 Records for 800 Billing. Each party will provide to the other the 
appropriate records necessary for billing intraLATA 800 customers. The 
records provided will be in a standard EMR format for a fee of $0.013 per 
record. 

2.7 800 Access ScrHnina. Should Wright require 800 Access Ten Digit 
Screening Service from BeiiSouth, it shall have signaling transfer points 
connecting directly to BeiiSouth's local or regional signaling transfer pt)int 
for service control point database query information. Wright shall utilize 
SS7 signaling links, ports and usage as set forth in Attachment 2. Wright 
will not utilize switched access FGO service. 800 Access Ten Digit 
Screening Service is an originating service that is provided via BOO 
Switched Access Service trunk groups from BeiiSouth's SS7 equipped 
end office or access tandem providing an IXC identification function and 
delivery of a call to the IXC based on the dialed ten digit number. The 
terms and conditions for this service are set out in BeiiSouth's Intrastate 
Access Services Tariff as amended 

3. Mtth9dt or lnttrconnectlon 

Interconnection for telephone exchange service and exchange access 
shall be either at every BeiiSouth access tandem and/or at every 
BeiiSouth end office within .a local calling area or other authorized area 
(e.g., an Extended Area Service Zone). Interconnection is available 
through: (1) virtual collocation; (2) physical collocation; and (3) 
interconnection via purchase of facilities from either party by the other 
company. 

4. Trunk Grouu 

BeiiSouth and Wright shall establish trunk groups between 
interconnecting faclliUea. Trunka may be either one-way or two·way. 
Two-way trunklng may be provided by BeiiSouth consistent with BeiiSouth 
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engineering specifications, with the costs of provisioning such trunk1ng 
being shared equally by both parties. Local and intraLAT A tratf1c only 
may be routed over the same one-way trunk group. Requests for 
alternative trunking arrangements may require submission of a bona fide 
request via the Bona Fide Request Process set forth in Anachment 9. 

5. Nlbyork Dlalqn end Meneatmtnt lor Interconnection 

5.1 Network Management and Changes. BeiiSouth will work cooperatively 
with Wright to install and maintain the most effective and reliable 
interconnected telecommunications networks, including but not limited to, 
the exchange of toll-free maintenance contact numbers and escalation 
procedures. BeiiSouth agrees to provide public notice of changes in the 
information necessary for the transmission and routing of services using 
its local exchange facilities or networks, as well as of any other changes 
that would affect the lnteroperabillty of those facilities and networks. 

5.2 Interconnection Technical Standards. The interconnection of all networks 
will be based upon accepted Industry/national guidelines for transmission 
standards and traffic blocking criteria. Interconnecting facilities shall 
conform, at a minimum, to the telecommunications industry standard of 
OS~1 pursuant to Bellcore Standard No. TR-NWT~00499. Signal transfer 
point, Signaling System 7 ("SS7·) connectivity is required at each 
interconnection point. BeiiSouth will provide out-of-band signaling using 
Common Channel Signaling Access Capability where technically and 
economically feasible, in accordance with the technical specifications set 
forth in the BeiiSouth Guidelines to Technical Publication, TR·TSV-
000905. Facilities of each party shall provide the necessary on-hook. off­
hook answer and disconnect supervision and shall hand off calling 
number 10 when technically feasible. 

5.3 Qualitv of lnttrconnectjqn. The local interconnection for the transmission 
and routing of telephone exchange service and exchange access that 
BeiiSouth provides to Wright will be at least equal in quality to what it 
provides to itself and any subsidiary or affiliate, where technically feasible, 
or to any other party to which BeiiSouth provides local interconnection. 
Attachment 2 contains detailed service descriptions, technical 
requirements and quality measures provided to Wright. 

5.4 Network Management Controls. BeiiSouth will work cooperatively with 
Wright to apply sound network management principles by invoking 
appropriate network management controls, e.g .• call gapping, to alleviate 
or prevent network congestion. 

5.5 Common Channel Signaling. BeiiSouth will provide LEC-to-LEC 
Common Channel Signaling ("CCS") to Wright, where available, in 
conjunction with all traffic In order to enable full interoperability of CLASS 

s 



Attachment 3 
PageS 

features and functions except for call return. All CCS signaling 
parameters will be provided, including automatic number identification 
("ANI"), originating line information ("'LI") calling company category. 
charge humber, etc. All privacy indicators will be honored, and BeiiSouth 
will cooperate with Wright on the exchange of Transactional Capabilities 
Application Part ("TCAP") meuages to facilitate full interoperabrlity of 
CCS·based features betwHn the respective networks. 

5.6 Forecasting Requirements. 

5.6. 1 The Parties shall exchange technical descriptions and forecasts of the1r 
interconnection and traffic requirements in sufficient detail necessary to 
establish the interconnections required to assure traffic completion to and 
from all customers in their respective designated service areas. 

5.6.2 Within thirty (30) days after the Effective Date and each month during the 
term of this Agreement, each Party shall provide the other Party with a 
rolling, six (6) calendar month, non-binding forecast of its traffic and 
volume requirement• for tht Interconnection and networi< elements 
provided under this Agreement, In the form and in such detail as agreed 
by the Parties. The Parties agree that each forecast provided under this 
Section 5.6.2 shall be deemed "Confidential Information" under Section 
1 0. 1 of the General Terms and Conditions - Part A of this Agreement. 

5.6.3 In addition to, and not In lieu of, the non-binding forecasts required by 
Section 5.6.2, a Party that is required pursuant to this Agreement to 
provide a forecast (the "Forecast Provider") or a Party that is entitled 
pursuant to this Agreement to receive a forecast (the "Forecast 
Recipient") with reaptct to traffic and volume requirements for the 
services and networi< elem.enta provided under this Agreement may 
request that the other Party enter into negotiations to establish a forecast 
(a "Binding Forecast1 that commHs such Forecast Provider to purchase. 
and such Forecast Recipient to provide, a specified volume to be utilized 
as set forth in such Binding Forecast. The Forecast Provider and 
Forecast Recipient shall negotiate the terms of such Binding Forecast in 
good faith and shall Include In such Binding Forecast provisions regarding 
price, quantity, liability for f~ilure to perform under a Binding Forecast and 
any other terms desired by such Forecast Provider and Forecast 
Recipient. The Parties agree that each forecast provided under this 
Section 5.6.3 shall be deemed "Confidential Information· under Section 
10.1 of the General Terms and Conditions- Part A of this Agreement. 
Notwithstanding the foregoing, under no circumstance should either Party 
be required to enter into a Binding Forecast as described In this Section 
5.6.3. 

5. 7 Call Information. BeiiSouth will provide Wright with the proper call 
information, i.e., originated call company number and destination call 
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company number, CIC, and OZZ, including all proper translations lor 
routing between networks and any information necessary tor billing where 
BeiiSouth provides recording capabilities. The exchange ot informat1on 1s 
required to enable each party to bill properly. 

6. P1rtty In Qrdtdnq and Proylalonloa 

BeiiSouth shall provide interconnection ordering and provisioning services 
to Wright that are equal to the ordering and provisioning services 
Bell South provides to itself. Detailed procedures for ordering and 
provisioning BtiiSouth Interconnection Nrvlctl art Itt forth in the Local 
Interconnection and Facility Balld Ordering Guide. 

7. Local Dialing Ptclty 

BeiiSouth shall provide local dialing parity, meaning that Wright customers 
will not have to dial any greater number of digits than BeiiSouth customers 
to complete the same call. In addition, Wright local service customers will 
experience at least the same quality 11 BtiiSouth local service customers 
regarding poet-dial delay, call completion rate and transmission quality. 

8. ReciProcal ComDtogtlon 

8.1 BeiiSouth shall provide for the mutual and reciprocal recovery of the costs 
of transporting and terminating local calla on its and Wright's ne· ork. 
The parties agree that charges for transport and termination of calls on its 
respective networks are as set forth in Attachment 11. 

8.2 Interconnection with EnhanCid Service Proyjders lESPsl. BeiiSouth will 
exempt traffic originated to and terminated by ESPs from the reciprocal 
compensation arrangements of this Agreement. 

7 
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THIS AGREEMENT, made this fL-irh day of November, 1997, by and between 
BeiiSouth Telecommunications, Inc., c-BeftSouth•) a corporation organized and existing 
under the laws of the State of Georgia, and Wright Businesaea, Inc., rWnght") a 
corporation organized and existing under the lawa of Kentucky; 

WITNESSETH 

WHEREAS, Wright wishes the right to occupy the BeiiSouth Central Office(s) 
delineated herein for the purpose of Interconnection to BeiiSouth'a facilities: 

WHEREAS, BeiiSouth haaspace available in its Central Office(a) which Wright 
desires to utilize; and 

WHEREAS. BeiiSouth is willing to make such apace available to Wright within its 
Central Office(s) subject to all terms and conditions of this Agreement; 

NOW, THEREFORE, in consideration of the mutual agreements and other good 
and valuable consideration. the receipt and sufftc4ency of which are hereby 
acknowledged, the Parties hereto agree as follows: 

1. Scope of AgrHment 

1.1 Bei!South hereby grants to Wright a right to occupy that certain enclosed 
area designated by BeiiSouth within a BeiiSouth Central Office, of a size 
and dimension which is specified by Wright and agreed to by BeiiSouth 
(hereinafter "Collocation Space·). BeiiSouth will design and construct at 
Wright's expense, a wall or other delineation to establish a clear division 
between the Collocation Space and other areas of the Central Office 
dedicated to BeiiSouth's use. 

1.2 Wright shall use the Collocation Space for the purposes of installing, 
maintaining and operating Wright's equipment (to Include testing and 
monitoring equipment) which Is used to inter:onnect with 
telecommunications services and facilities provided by Bel/South. 
Pursuant to Article Ill, following, Wright may place Wright-owned fiber 
entrance facilities to the Collocation Space, In which case the 
arrangement is designated •Expanded Interconnection.· Placement of 
equipment in the Colfocation Space without the UN of Wright-owned 
entrance facilities is dealgnated ·service Interconnection." In addition to. 
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and not in lieu of, interconnection to BeiiSouth services and fac1lifles. 
Wright may connect to other Wrights within the designated Central OH1ce. 
The Collocation Space may be used for no other purposes except as 
specifically described herein or authorized in writing by BeiiSouth. 

1.3 Wright may not provide or make available space within the Collocation 
Space to any third Party. Any violation of this provision shall be deemed a 
material breach of this Agreement. 

1.4 Wright agrees to pay the rates and charges identified at Exhibit A 
attached hereto. 

1.5 A Collocation Space will be provided to Wright at each Central Office 
identified at Exhibit B attached hereto, which Exhibit shall be updated from 
time to time as additional Central Offices are made subject to the terms of 
this Agreement. 

2. Term of AqrHmtnt 

2.1 Commencement Date. The "Cornmencement Date" shall be the first day 
after Wright's equipment becomes operational as described in Article II.B. 
following. This Agreement shall be for an initial term ot two (2) years, 
beginning on the Commencement Date and ending two (2) years later on 
the month and day corresponding to the Commencement Date. 

2.2 Occuoancv. BeiiSouth will notify Wright that the Collocation Space is 
ready tor occupancy. Wright must place operational telecommunications 
equipment in the Collocation Space and connect with BeiiSouth's network 
within one hundred eighty (180) days after receipt of such notice. 
BeiiSouth may consent to an extension beyond 180 days upon a 
demonstration by Wright that circumstances beyond its reasonable control 
prevented Wright from compteting Installation by the prescribed date. If 
Wright tails to place operational telecommunications equipment in the 
Collocation Space within 180 days and such failure continues for a period 
of thirty (30) days after receipt of written notice from BeiiSouth, then and 
in that event this Agreement shall terminate and BeiiSouth shall have no 
further obligations to Wright hereunder. Termination of the Agreement 
pursuant to this paragraph Shall not operate to release Wright from its 
obligation to reimburse BeiiSouth for all costs reasonably incurred by 
BeiiSouth in preparing the Collocation Space, but rather such obligation 
shall survive this Agreement. For purposes of this paragraph, Wright's 
telecommunications equipment will be deemed operational when cross­
connected to Bell South's network for the purpose of service provision. 

2.3 Termination. Wright may terminate this Agreement upon thirty (30) days 
prior written notice to BeliSouth. Upon termination, Wright at its expense 
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shall remove its equipment and other property from the Collocation 
Space. Wright shall have thirty (30) days from the termination date to 
complete such removal; provided, however, that Wright shall continue 
payment of monthly fees to BeiiSouth until such date as Wright has fully 
vacated the Collocation Space. Should Wright fail to vacate the 
Collocation Space within thirty (30) days from the termination date. 
BeiiSouth shall have the right to remove the equipment and other property 
of Wright at Wright's expense and with no liability for damage or injury to 
Wright's property unless caused by the negligence or intentional 
misconduct of BeiiSouth. 

3. Uat of Colloqetlon Suet 

3.1 Nature of Use. BeiiSouth shall permit Wright to place, maintain and 
operate in the Collocation Space any equipment that Wright is authorized 
by BeiiSouth and by Federal or State regulators to place, maintain and 
operate in collocation space and that is used by Wright to provide services 
which Wright has the legal authority to provide. The equipment must at a 
minimum comply with the BeiiCore Network Equipment Building System 
(NEBS) General Equipment Requirements (TR-NWT -000063) and 
National Electric Code standards. Wright may elect to enclose the 
Collocation Space. Wright shall not use the Collocation Space for 
marketing purposes. Wright shall place no signs or marking of any kind 
(except for a plaque or other identification affixed to Wright's equipment 
and reasonably necessary to identify Wright's equipment. and which shall 
include a list of emergency contacts with telephone numbers), in the area 
surrounding the Collocation Space or on the grounds of the Central Office 
housing the Collocation Space. 

3.2 Entrance Facilbits. Wright may elect to place Wright-owned entrance 
facilities into the Collocation Space. BeiiSouth will designate the point of 
interconnection in proximity to the central office building housing the 
Collocation Space, such as an entrance manhole or a cable vault. Wright 
will provide and place cable at the point of interconnection of sufficient 
length to be pulled through conduit and into the splice location. No 
splicing will be permitted in the entrance manhole. Wright will provide a 
sufficient length of fire retardant riser cable, to which the entrance cable 
will be spliced, which will extend from the splice location to the Wright's 
equipment in the Collocation Space. Wright must contact BeiiSouth for 
instructions prior to placing the entrance facility cable in the manhole. 
Wright is responsible for maintenance of the entrance facilities. Dual 
entrance will be permitted where capacity exists. The interconnection 
point for entrance facilities extending from a rooftop antenna will be 
designated by BeiiSouth on the Application/Inquiry response. 
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3.3 Demarcation Point. A point-of-termination bay(s) will designate the 
point(s) of interconnection between Wright's equipment and/or network 
and BeiiSouth's network. Each Party will be responsible for maintenance 
and operation of all equipment/facilities on its side of the demarcation 
point. Wright may, at its option, provide its own point-of-termination 
bay(s) in accordance with BeiiSouth's guidelines and specifications, which 
BeiiSouth will provide upon request. 

3.4 Wright's Equipment and Facilities. Wright is solely responsible for the 
design, engineering, testing, performance, monitoring, maintenance. and 
repair of the equipment and facilities used by Wright in the Collocation 
Space. Without limitation of the foregoing provisions, Wright will be 
responsible for servicing, supplying, repairing, installing and maintaining 
the following: (1) cable(s); (2) equipment; (3) point-of.termination cross­
connects; (4) point of termination maintenance, including replacement 
fuses and circuit breaker restoration, if not performed by BeiiSouth; and 
(5) connection cable{l) and aaiOCiated equipment which may be required 
within the Collocation Space to the points of Interconnection. 

3.5 Access and Administratjoo. Wright shall have access to the Collocation 
Space twenty-four (24) hours a day, seven (7) days a week. A security 
escort will be required at Central Offices where separate, secured ingress 
and egress are not available and acceu would require Wright to traverse 
restricted areas. All employees, agents and contractors of Wright having 
access to the Collocation Space shall comply with BeiiSouth's policies and 
practices pertaining to fire, safety and security, and each such employee, 
agent or contractor shall display an identification badge issued by Wright 
or certified vendor which contains a current photo, the individual's name 
and company name/logo. Wright agrees to comply with all laws, 
ordinances and regulations affecting the use of the Collocation Space. 
Upon expiration of this Mreement, Wright shall surrender the Collocation 
Space to BeliSouth in the same condition as when first occupied by the 
lnterconnector except for ordinary wear and tear. 

3.6 Interference or lmQ8irmtnJ. Notwithstanding any other provisions of this 
Agreement, equipment and facilities placed in the Collocation Space shall 
not interfere with or impair service provided by BeiiSouth or by any other 
interconnector located in the Central Office; shall not endanger or damage 
the facilities of BeiiSouth or of any other interconnector, the Collocation 
Space, or the Central Office; shall not compromise the privacy of any 
communications carried In, from, or through the Central Office; and shall 
not create an unreasonable risk of injury or death to any individual or to 
the public. If BeiiSouth reaaonably determines that any equipment or 
facilities of Wrtght violate the provtliona of this paragraph, BeiiSouth shall 
give written notice to Wright, which notice shall direct Wright to cure the 
violation within twenty-four (24) hours or, at a minimum. to commence 
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curative measures within 24 hours and to exercise reasonable diligence to 
complete such measures as soon as possible thereafter. If Wright fads ro 
take curative action within 24 hours or if rhe violation •s of a character 
which poses an immediate and substantial threat of damage to propeny, 
injury or death to any person, or interference/impairment of the serv1ces 
provided by BeiiSouth, then and only In that event Bell South may take 
such action lilt dHma appropriate to correct the violation. includmg 
without limitation the interruption of electrical power to Wright's 
equipment. BeiiSouth will endeavor, but is not required, to provide notice 
to Wright prior to taking auch action and shall have no liability to Wrrght tor 
any damageaariaing from 1uch action, except to the extent that such 
action by BelfSouth constitutes willful misconduct. 

3.7 Personaltv and its Removal. Subject to requirements of this Agreement. 
Wright may place or Install in or on the Collocation Space such tac•lit1es 
and equipment as it dHms desirable for the conduct of business. 
Personal property, facilities and equipment placed by Wright in the 
Collocation Space shall not become a part of the Collocation Space. even 
if nailed, screwed or otherwise fastened to the Collocation Space. but 
shall retain their status as personalty and may be removed by Wright at 
any time. Any damage caused to the Collocation Space by Wright's 
employees, agents or representatives during the removal of such property 
shall be promptly repaired by Wright at ita expense. 

3.8 Alterations. Jn no case shall Wright or any person acting on behalf of 
Wright make any rearrangement, modification, improvement, addition. 
repair, or other alteration to the Collocation Space or the Bei!South 
Central Office without the written consent of BeiiSouth, which consent 
shall not be unreasonably withheld. The cost of any such specialized 
alterations shall be paid by Wright. 

4. Orsterlna and Prwparatlon ot CollociiJon SMCI 

4.1 APPlication for Space. Wright shall submit to BeiiSouth a complete and 
accurate Application and Inquiry document, together with payment of the 
Application Fee as stated in Exhibit A. The Application shall contain a 
detailed deSCription and schematic drawing of the equipment to be placed 
in Wright's Collocation Spaee(s) and an estimate or the amount ot square 
footage required. BeiiSouth will respond to Wright's Application in writing 
following the completion of review, planning and design activities. Such 
response wirt include estimates on space availability, space preparation 
costs and space availability datea. 

4.2 Bona Fide Firm Order. Wright shall indicate its intent to proceed with 
equipment installation in a BeiiSouth Central Office by submitting a Bona 
Fide Firm Order to BeiiSourh. A Bona Fide Firm Order requires Wright to 
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complete the Application/Inquiry process described in Article IV.A 
preceding, submit an updated Application document based on the 
outcome of the Application/Inquiry proce11, and pay all applicable fees 
referenced in Article V, following. The Bona Fide Firm Order must be 
received by BeiiSouth no later than thirty (30) days after BeiiSouth's 
response to Wright's Application/Inquiry. Space preparation for the 
Collocation Space will not begin until BeiiSouth receives the Bona Fide 
Firm Order and all applicable fees. 

4.3 Use of Certified Vendor. Wright shall select an equipment installation 
vendor which has been approved as a BeiiSouth Certified Vendor to 
pertorm all engineering and Installation work required in the Collocation 
Space. BeiiSouth shall provide Wright with a list of Certified Vendors 
upon request. The Certified Vendor shall be responsible for installing 
Wright's equipment and components, extending power cabling to the 
BeiiSouth power dlatrlbutlon frame, performing operational tests after 
installation is complete, and notifying BeiiSouth's equipment engineers 
and Wright upon succeuful completion of instaflation. The Certified 
Vendor shall bill Wright directly for all work performed for Wright pursuant 
to this Agreement and BeiiSouth shall have no liability for nor 
responsibility to pay such charges Imposed by the Certified Vendor. 

4.4 Alarm and monitofinq. BeiiSouth shalt place environmental alarms in the 
Central Office for the protection of BeiiSouth equipment and facilities. 
Wright shall be responsible for placement, monitoring and removal of 
environmental and equipment alarms used to service the Collocation 
Space. Upon request, BeiiSouth will provide Wright with applicable 
tariffed service( a) to facilitate remote monitoring of collocated equipment 
by Wright. 

4.5 Basic Telephone Service. Upon request of Wright, BeiiSouth will provide 
basic telephone service to the Colfocation Space under the rates. terms 
and conditions of the current tariff offering for the service requested. 

4.6 Space PrtDirat!QO. BefiSouth shall pro rate the costs of any renovation or 
upgrade to Central Office space or support mechanisms which is requjred 
to accommodate physical collocation. Wright's pro rated share will be 
calculated by multiplying such cost by a percentage equal to the amount 
of square footage occupied by Wright divided by the total Central Office 
square footage recelvJng renovation or upgrade. For this section, support 
mechanisms provided by BetiSouth may include, but not be limited to 
heating/ventilation/air conditioning (HVAC) equipment, HVAC duct work. 
cable support structure, fire wall( a), mechanical upgrade, asbestos 
abatement, ground plane addition, or separate ingress/egress 
construction. Such renovation or upgrade wttl be evaluated and the 
charges assessed on a per Central Office basis. BeiiSouth will make 
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reasonable efforts to provide for occupancy of the Collocation Space on 
the negotiated date and will advtse Wright of delays. Wright agrees 
BeiiSouth shall not be liable to Wright for delays in providing possessron 
of the Collocation Space. 

4.7 Soace Enclosura. Upon requeet of Wright, BeiiSouth shall construct an 
equipment arrangement enclosure of a size and dimension jointly agreed 
upon by the Parties. Wright may request enclosed floor space in 
increments of fifty (50) square feet, with a minimum of one hundred ( 1 00) 
square feet. Wright may, at its option, arrange with a BeiiSouth certified 
contractor to construct the space encloeure in accordance with 
BeiiSouth's guidelines and specifications. Such contractor shalt directly 
bill Wright for activities assodated with the space enclosure construCtion 

4.8 Cancellatjgo. If Wright canceleitl order for the Collocation Space(s). 
Wright wiJJ reimburse BeiiSouth for any expenses incurred UJ:' to the date 
that written notice of the cancellation is received. In no event will the level 
of reimbursement under this paragraph exceed the maximum amount 
Wright would have otherwise paid for work undertaken by Bell South if no 
cancellation of the order had occurred. 

5. Ratts and Chii'AII 

Wright shall pay for Collocation Space( a) according to the rates contained 
in Exhibit A attached hereto and pursuant to the following: 

5.1 Non-recurring Fns. In addition to the Application Fee referenced in 
Article IV preceding, Wright shall remit payment of a Cable Installation 
Fee, Space Construction Fee, as applicable, and one-half (1/2) of the 
estimated Space Preparation Fee coincident with submission of a Bona 
Fide Firm Order. The outstanding balance of the actual Space 
Preparation Fee shall be due thirty (30) days following Wright's 
acceptance of the Collocation Space. BeiiSouth shall provide 
documentation to establish the actual Space Preparation Fee. Cable 
Installation Fee(s) are useued per entrance fiber placed. No Cable 
Installation Fn is required for Service Interconnection. The Space 
Preparation Fee will be pro rated aa prescribed in Article IV.F preceding. 
The Space Enclosure Construction Fn is assessed for the materials and 
installation cost of the equipinent enclosure. BeiiSouth's engineering and 
other labor time associated with estabUshing the Physical Collocation 
Arrangement will be assessed aa Additional Engineering charges, under 
provisions in BeiiSouth's FCC Number 1 Tariff. Sections 13.1 and 13.2. 
An estimate of the Additional Enginnring charges will be provided by 
BeiiSouth to Wright in the Application Response. 

5.2 Floor Space. The floor space charge includes charges for lighting, heat. 
air conditioning, ventilation and other allocated expenses associated with 
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maintenance of the Central Office but does not include amperage 
necessary to power Wright's equipment. When the Collocation· Space rs 
enclosed by walls or other divider, Wright shall pay floor space charges 
based upon the number of square feet so enclosed. When the 
Collocation Space is not enclosed, Wright shall pay floor space charges 
based upon the number of square feet contained in a shadow print of 
Wright's equipment racks and POT bay, plue a factor of 2.50 multiplied by 
the shadow print, which reprtllnta Wright's share of wiring and 
provisioning aisle space for provisioning and maintenance activities. Floor 
space charges are due beginning with the date on which BeiiSouth 
releases the Collocation Space for occupancy or on the date Wright first 
occupies the Collocation Space, whichever Is sooner. 

5.3 Power. Charges for -48V DC power will be assessed per ampere per 
month based upon the certified vendor engineered and installed power 
feed fused ampere capacity. Rates include redundant feeder fuse 
positions (A& B) and cable rack to Wright's equipment or space enclosure. 
Fuses and power feed cables (A&B) muet be engineered (sized), 
furnished and installed by Wright's certified vendor. The Wright's certified 
vendor must also provide a copy of the engineering power specification 
prior to the Commencement Date. In the event BeiiSouth shall be 
required to construct additional power DC plant or upgrade the existing 
DC power plant in a central olflce as a result of Wright's request to 
collocate in that centraJ office ("Power Plant Construction·}, Wright shall 
pay all costs associated with the Power Plant Construction. The 
determination of whether Power Plant Construction is necessary shall be 
within BeiiSouth's sole, but reasonable, discretion. BeiiSouth will notify 
Wright of the need for the Power Prant Construction and will estimate the 
costs associated with the Power Plant Construction if BeiiSouth were to 
perform the Power Plant Construction. Wright shall pay Bell South one· 
half of the estimated Power Plant Construction costs privr to 
commencement of the work. Wright shall pay BeiiSouth the balance due 
(actual cost less one-haff of the estimated cost} within thirty (30} days of 
completion of the Power Plant Construction. Wright has the option to 
perform the Power Plant Construction itself; provided. however, that such 
work shall be performed by a BeUSouth certified contractor and such 
contractor shall comply wtth BeiiSouth's guidelines and specifications. 
Where the Power Plant Con•tructlon results in construction of a new 
power plant room, upon tennination of this Agreement Wright shall have 
the right to remove its equipment from the power plant room, but shall 
otherwise leave the room intact. Where the Power Plant Construction 
results in an upgrade to BeiiSouth's existing power plant, upon termination 
of this Agreement, such upgrades shall become the property of BeiiSouth. 

5.4 Securitv Escort. A security escort will be required whenever a collocator 
or approved agent desires access to the entrance manhole or must 
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traverse a restricted area within BeiiSouth's central office. Rates for a 
BeiiSouth security escort are assessed in one-half (1/2) hour increments 
according to the schedule ~nded hereto as Exhibit A. 

5.5 Rate "True-Up". The Parties agree that the interim prices reflected herem 
shall be ,rued-up" (up or down) based on final prices either determined by 
further agreement or by final order, including any appeals. in a proceeding 
involving BeiiSouth before the regulatory authority for the State in which 
the services are being performed or any other body having jurisdiction 
over this agreement (hereinafter "Commission"). Under the "true-up" 
process, the interim price for each service shall be multiplied by the 
volume of that service purc;haHCI to arrive at the total interim amount pa1d 
for that service ("Total Interim Price"). The final price for that service shall 
be multiplied by the volume purchased to arrive at the total final amount 
due ("Total Final Price"). The Total Interim Price shall be compared with 
the Total Final Price. If the Total Final Price is more than the Totallnter~m 
Price, Wright ahatl pay the difference to BeiiSouth. If the Total Final Price 
is less than the Total Interim Price, BeiiSouth shall pay the difference to 
Wright. Each Party shall keep its own records upon which a "true-up" can 
be based and any final payment from one Party to the other shall be in an 
amount agreed upon by the Parties based on such records. In the event 
of any disagreement as between the records or the Parties regarding the 
amount of such ,rue-up," the Parties agree that the Commission shall be 
called upon to resolve such differences. 

5.6 Other. Payment of all other charges under this Agreement shall be due 
thirty (30) days after receipt of the bill (payment due date). Wright will pay 
a late payment charge of one and one-half percent (1-1/2%) assessed 
monthly on any balance which remains unpaid after the payment due 
date. 

6. Insurance 

6.1 Wright shall, at its sole cost and expense, procure. maintain, and keep in 
force insurance as specified in this Article VI and underwritten by 
insurance companies licensed to do businell in the states contained in 
Exhibit B attached hereto and having a BEST Insurance Rating of B ++ X 
(B ++ten). · 

6.2 Wright shall maintain the following specific coverages: 

6.2.1 Commercial General Uablllty coverage in the amount of fifteen million 
dollars ($15,000,000.00) or a combination of Commercial General Liability 
and Excess/Umbrella coverage totaling not leu than fifteen million dollars 
{$15,000,000.00). BefiSouth shall be named as an ADDITIONAL 
INSURED on ALL applica~e policies as specified herein. 
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6.2.2 Statutory Workers Compensation coverage and Employers Liability 
coverage in the amount of one hundred thousand dollars ($1 00,000.00) 
each accident, one hundred thousand dollars ($100,000.00) each 
employee by disease, and five hundred thousand dollars ($500,000.00) 
policy limit by disease. 

6.2.3 Wright may elect to purchase business interruption and contingent 
business interruption insurance, having been advised that BeiiSouth 
assumes no liability tor loss of profh or revenues should an interruption of 
service occur. 

6.3 The limits set forth In Article VI.B above may be increased by Bei!South 
from time to time during the term of this Agreement upon thirty (30) days 
notice to Wright to at least such minimum limits as shall then be 
customary with respect to comparable occupancy of BeiiSouth structures. 

6.4 AU policies purchased by Wright shall be deemed to be primary and not 
contributing to or in excess of any similar coverage purchased by 
BeiiSouth. All insurance must be in effect on or before the date 
equipment is delivered to BeiiSouth's Central Office and shall remain in 
effect tor the term of this Agreement or until all Wright's property has been 
removed from BeiiSouth's Central Office, whichever period is longer. If 
Wright fails to maintain required coverages, BeiiSouth may pay the 
premiums thereon and seek reimbursement of same from Wright. 

6.5 Wright shall submit certificates of insurance reflecting the coverages 
required pursuant to this Section a minimum of ten ( 1 0) days prior to the 
commencement of any work in the Collocation Space. Wright shall 
arrange for BeiiSouth to receive thirty (30) days advance notice of 
cancellation from Wright's insurance company. Notice of cancellation 
should be forwarded to: 

BelfSouth Telecommunications, Inc. 
Attn.: Insurance Coordinator 
3535 Colonnade Parkway, S9A 1 
Birmingham, Alabama 35243 

6.6 Wright must conform to recommendations made by BeiiSouth's fire 
insurance company to the extent BeiiSouth has agreed to, or shall 
hereafter agree to, such recommendations. 

6. 7 Failure to comply with the provisions of this Section will be deemed a 
material breach of this Agreement. 

7. Mechanics Lien• 
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If any mechanics lien or other liens shall be filed against property of 
BeiiSouth, or any improvement thereon by reason of or arising out of any 
labor or·materials furnished or alleged to have been furnished or to be 
furnished to or for Wright or by reason of any changes, or additions to 
Bell South property made at the request or under the direction of the 
Wright, Wright shall, within thirty (30) days after receipt of writ1en notice 
from BeiiSouth either pay such lien or cause the same to be bonded oH 
BeiiSouth's property in the manner provided by law. Wright shall also 
defend on behalf of SeiiSouth, at Wright's sole cost and expense. any 
action, suit or proceeding which may be brought for the enforcement of 
such liens and Wright shall pay any damage and discharge any judgment 
entered thereon. 

8. IDIPICIIODI 

BeiiSouth shall conduct an inspection of Wright's equipment and facilities 
in the Collocation Space( a) prior to the activation of facilities between 
Wright's equipment and equipment of BeiiSouth. BeiiSouth may conduct 
an inspection if Wright adds equipment and may otherwise conduct 
routine inspections at reasonable intervals mutually agreed upon by the 
Parties. BeiiSouth shall provide Wright with a minimum of forty-eight (48) 
hours or two (2) business days, whichever is greater, advance notice of all 
such inspections. 

9. Security 

Only BeiiSouth employeee, BeiiSouth certified vendors and authorized 
employees or agents of Wright will be permitted in the BeiiSouth Central 
Office. Wright shall provide its employees and agents with picture 
identification which must be wom and visibte at all times while in the 
Collocation Space or other areas in or around the Central Office. 
BeiiSouth may refuse entry to any person who fails to display the 
identification required by this section. 

1 o. lndlmnltv I Llmltltlon of Lllblltty 

~ 0.1 Wright shall be liable for any damage to property, equipment or facilities 
or injury to person caused by the activities of Wright. its agents or 
employees pursuant to, or in furtherance of, rights granted under this 
Agreement. Wright shall indemnify and hold SeUSouth harmless from and 
against any judgments, fees, coats or other expenses resulting or claimed 
to result from such activities by Wright, its agents or employees. 

~ 0.2 BeiiSouth shall not be llabte to Wright for any interruption of Wright's 
service or for interference with the operation of Wright's communications 
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facilities, or for any special, indirect, incidental or consequential damages 
arising in any manner, including BtiiSouth'l negligence, out of the use of 
lhe Collocation Space(e) and Wright shall Indemnity, defend and hold 
BeiiSouth harmless from and against any and all claims, demands. 
causes of action, costs and reasonable attorneys· fees with respect to 
such special, indirect, incidental or consequential damages. 

11. Publicity 

Wright agrees to submit to BeiiSouth all advertising, sales promotion. 
press releasee, and other publicity manera relating to this Agreement or 
mentioning or implying the tradenamee, logos, trademarks or service 
marks (hereinafter "Marks") of BeiiSouth Corporation and/or any of its 
affiliated companies or language from which the connection of said Marks 
therewith may be inferred or implied, or mentioning or implying the names 
ot any personnel ot BeiiSouth Corporation and/or any of its affiliated 
companies, and Wright further agrees not to publish or use such 
advertising, sales promotions, press releases, or publicity matters without 
BeiiSouth's prior written consent. 

12. Destruction of Cotlocttlon Sptct 

n the event a Collocation Space is wholly or partially damaged by fire. 
windstorm, tornado, flood or by similar causes to such an extent as to be 
rendered wholly unsuitable for Wright's permitted use hereunder. then 
either Party may eJect within ten (10) days after such damage. to 
terminate this Agreement, and if either Party shall so elect. by giving the 
other written notice of termination, both Parties shall stand released of 
and from further liability under the terms hereof. If the Collocation Space 
shall suffer only minor damage and shall not be rendered wholly 
unsuitable for Wright's permitted use, or is damaged and the option to 
terminate is not exercised by either Party, BeiiSouth covenants and 
agrees to proceed promptly without expense to Wright, except for 
improvements not the property of BeiiSouth, to repair the damage. 
BeiiSouth shall have a reasonable time within which to rebuild or make 
any repairs, and such rebuilding and repairing shalf be subject to delays 
caused by storms, shortages of labor and materials, government 
regulations, strikes, walkouti, and causes beyond the control of 
BeiiSouth, which causes shall not be construed as limiting factors. but as 
exemplary only. Where allowed and where practical in the sole judgment 
ot BeiiSouth, Wright may erect a temporary facility while BeiiSouth 
rebuilds or makes repairs. In alf cases where the Collocation Space shall 
be rebuilt or repaired, Wright shall be entitled to an equitable abatement 
of rent and other charges, depending upon the unsuitability of the 
Collocation Space for Wright's permitted use. until such Collocation Space 
is fully repaired and restored and Wright's equipment installed therein (but 
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in no event later than thirty (30) days after the Collocation Space is fully 
repaired and restored). 

13. Eml111rit Domeln 

If the whole of a Collocation Space shalf be taken by any public authorrty 
under the power of t:minent domain, then this Agreement shall terminate 
as of the day poaaeaaion ahall be taken by auch public authority and rent 
and other charge• for tht Collocation Space shall be paid up to that day 
with proportionate refund by BeiiSouth of such rent and charges as may 
have been paid in advance for a period subsequent to the date of the 
taking. If any part of the Collocation Space shall be taken under eminent 
domain, BeiiSouth and Wright shall each have the right to terminate th1s 
Agreement and declare the same null and void, by written notice of such 
intention to the other Party within ten (10) days after such taking. 

14. Foret Mlltull 

Neither Party shall be in default by reason of any failure in performance of 
this Agreement, in accordance with ita terms and conditions, if such failure 
arises out of causes beyond the control of the nonperforming P~rty 
including, but not restricted to, acta of God, acts of government. 
insurrections, fires, floods. aCCidents, epidemics, quarantines, restrictions. 
strikes. freight embargoes, inability to secure raw materials or 
transportation facilities, acts or omissions of carriers or any and all other 
causes beyond the Party's control. 

15. Assignment 

Wright acknowledges that this Agreement does not convey any right. title 
or interest in the Central Office to Wright. Wright may not sublet its rights 
under this Agreement, nor shall it allow a third Party to use or occupy the 
Collocation Space at any tlme·or from time to time without the prior written 
consent, and at the sole discretion, of BeiiSouth. This Agreement is not 
assignable by either Party without the prior written consent of the other 
Party. and any attempt to usign any of the rights, duties or obligations of 
this Agreement without sudl consent is void. Notwithstanding the 
foregoing, either Party may 111ign any rights, duties or obligations of this 
Agreement to a parent, subsidiary or affiliate without the consent of the 
other Party. 

16. Nonexclualylty 

Wright understands that this Agreement is not exclusive and that 
BeiiSouth may enter into similar agreements with other Parties. 
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Assignment of space pursuant to all such agreements shall be determ1ned 
by space availability and made on a first coma. first served basis. 

17. No lmpllld W.lyer 

No consent or waiver by either Pany to or of any breach of any coven~nt. 
term, condition, provision or duty of the other Party under this Agreement 
shall be construed as a consent to or waiver of any other breach of the 
same or any other covenant, term, condition, provision or duty. No such 
consent or waiver shall be valid unless in writing and signed by the Par1y 
granting such consent or waiver. 

18. Notices 

Except as otherwise provided herein, any notices or demands that are 
required by law or under the terms of this Agreement shall be given or 
made by Wright or BeiiSouth in writing and shall be given by hand 
delivery, or by certified or registered mail, and addressed to the Parties as 
follows: 

To BeiiSouth: 

3535 Colonnade Parkway 
Room E4E1 
Birmingham, AL 35243 

AITN: CLEC Account Team 

To Wright Businesses. Inc.: 

8829 Bond Street 
Overland Park, KS 66214 

ATTN: Cole Hawks 

Such notices shall be deemed to have been given in the case of certified 
or registered mail when deposited in the United States mail with postage 
prepaid. 

19. Resolution of Dlaputu 

Except as otherwise stated in this Agreement, the Parties agree that if any 
dispute arises as to the interpretation of any provision of this Agreement 
or as to the proper implementation of this Agreement, the Parties will 
petition the Commission in the state where the services are provided 
pursuant to this Agreement for a resolution of the dispute. However, each 
Party reserves any rights it may have to seek judicial review of any ruling 
made by the Public Service Commission conceming this Agreement. 

20. Section Httdlnaa 

The section headings used herein are for convenience only, and shall not 
be deemed to constitute integral provisions of this Agreement. 
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Each of the Parties hereto warrants to the other that the person or 
persons executing this Agreement on behalf of such Party has the full 
right, power and authority to enter into and execute this Agreement on 
such Party's behalf and that no consent from any other person or entity 1s 
required as a condition precedent to the legal effect of this Agreement. 

22. Reyfew of Aal'llmtm 

The Parties acknowledge that each has had an opportunity to review and 
negotiate this AgrHment and has executed this Agreement only after 
such review and negotiation. The Parties further agree that this 
Agreement shall be detmed to have been drafted by both BeiiSouth and 
Wright and the terms and conditions contained herein shall not be 
construed any more strictly against one Party or the other. 

23. Entire Aareemem 

This Agreement contains the full understanding ot the Parties 
(superseding all prior" contemporaneous correspondence between the 
Parties) and shall constitute the entire agrHment betwHn BeiiSouth and 
Wright and may not be modified or amended other than by a written 
instrument signed by both Parties. If any conflict arises between the 
terms and conditions contained in this Agreement and those contained in 
a tiled tariff, the terms and conditions ot this AgrHment shall control. 

IN WITNESS WHEREOF, the Parties have executed this Agreement by 
their duly authorized representatives in one or more counterparts, each of 
which shall constitute an original, on the day and year first above written. 

BELLSOUTH TELECOMMUN CATIONS, BUSINESSES, INC. 
I 

Print or Type Name Print or Type Name 

j), f€c:.~r- J: n+ef(<>nnr,/,·IJ, s~·ei. 
Title Title 

11/14/~7 
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scHEDULE OF BATES AND CHARGE$ 

Rate Element Description Typt of Cb1rae 

Application Fee NRC (per Arrangement, per C.O.) 
Subsequent Application Fee (Note 1) NRC (per Arrangement, per C.O.) 
Space Preparation Fee (Note 2) NRC (per Arrangement, per C.O.) 
Space Enclosure Construction Fee NRC (per 100 square feet) 

(Note 2) 
Additional Engineering FH (Note 3) NRC 
Cable Installation NRC (per entrance cable) 
Floor Space Zone ARC (per square foot) 

Zone B RC (per square toot) 
Power RC (per amp) 
Cable Support structure RC (per entrance cable) 
Cross-Connects 2-wire RC (per cross-connect) 

4-wire RC (per cross-connect) 
081 RC (per cross-connect) 
053 RC (per crou-connect) 
2·wtre NRC (first cross-connect) 
4-wire NRC (first cross-connect) 
051 NRC (first cross-connect) 
083 NRC (first cross-connect) 
2-wire NRC (each additional 

cross-connect) 
4-wire NRC (each additional 

cross-connect) 
081 NRC (each additional 

cross-connect) 
OS3 NRC (each additional 

cross-connect) 
POT Bay 2-wire RC (per cross-connect) 

4-wire RC (per cross-connect) 
081 RC (per crosa-connect) 
OS3 RC (per cross-connect) 

Additional Security Access Cards NRC·ICB (each) 
Security Escort Basic - first half hour NRC-ICB 

Overtime - first half hour NRC·ICB 
Premium • first half hour NRC-ICB 
Basic· additional half hour NRC·ICB 
Overtime· additional half hour 

NRC-ICB 
Premium • additional halt hour 

NRC·ICB 
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Charae 

$3,850.00 
$1,600.00 

ICB 
$4,500 00 

ICB 
$2,750.00 

$7.50 
$6.75 
$5.00 

$13.35 
$0.30 
$0.50 
$8.00 

$72.00 
$19.20 
$19.20 

$155.00 
$155.00 

$19.20 

$19.?0 

$27.00 

$27.00 

$0.40 
$1.20 
$1.20 
$8.00 

$10.00 
$41.00 
$48.00 
$55.00 
$25.00 
$30.00 

$35.00 



Notes 
NRC: 
RC: 
ICB: 

( 1 ) 

(2) 

Non-recurring Charge • one-time charge 
Recurring Charge • charged monthly 
Individual Case Basis • one-time charge 
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Subsequent Aoolication En. BeiiSouth requires the submission of an 
Application Fee for modifications to an existing arrangement. However. 
when the modifications do not require BeiiSouth to expend capital (e .g .. 
additional space or power requirements, BST termination/cross-connect 
equipment, etc.), BeiiSouth will uaeaa the Subsequent Application Fee. 

SPice Preoarat!on Fee. The Space Preparation Fee is a one-time fee, 
assessed per arrangement, per location. It recovers costs associated wtth 
the shared physical collocation area within a central oHice. which include 
survey, engineering, design and building modification costs. BeiiSouth will 
pro rate the total shared space preparation costs among the collocators at 
each location based on the amount of square footage occupied by each 
collocator. This charge may vary depending on the location and the type 
of arrangement requested. 

Soace Enclosure Construction Ftt. The Space Enclosure Construction 
Fee is a one-time fH, asseuld per enclosure, per location. It recovers 
costs associated with providing an optional equipment arrangement 
enclosure, which include architectural and engineering fees, materials, 
and installation costs. This fee is assessed in 1 00 square-foot 
increments, with a minimum space enclosure size of 1 00 square teet. 
Wright may, at its option, arrange with a BeiiSouth certified contractor to 
construct the space enclosure in accordance with BeiiSouth's guidelines 
and specifications. In this event, the contractor shall directly bill Wright for 
the space enclosure, and this fee shall not be applicable. 

(3) Additional Engjnnring En. BeiiSouth's engineering and other labor 
costs associated with establishing the Physical Collocation Arrangement 
shall be recovered as Additional Enginnring charges. under provisions in 
BeiiSouth's FCC Number 1 Tariff, Sections 13.1 and 13.2. An estimate of 
the Additional Engineering charges shall be provided by BeiiSouth in the 
Application Response. 
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BONA FIDE PHYSICAL COLLOCATION ARRANGEMENTS 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office Clll Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office Clll Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 
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ACCESS TO NUMBERS 1nd NUMBER PORIABILITY 

1. Non•DiicrlmiDIIOrv ACCIII to TtltpbODI Numblrt 
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BeiiSouth currently serves as a North American Numbering Plan 
administrator for its territory. During the term of this Agreement, and wh1le 
BeiiSouth continues to serve as the numbering plan administrator. 
Bell South will ensure that Wright, whether facilities-based or reseller. has 
nondiscriminatory access to telephone numbers for assignment to the1r 
customers under the same terms that BeiiSouth has access to telephone 
numbers. BeiiSouth provides numbering resources pursuant ro the 
Bellcore Guidelines regarding number aeelgnment. Wright will be 
required to complete the NXX code application in accordance w1th 
Industry Carriers Compatibility Forum, Central Office Code Assignment 
Guidelines, ICCF 93-0729.010.: 

2. PJrmantnt Solution 

The FCC, the Commissions and industry forums are working towards a 
permanent approach to providing service provider number portability. 
BeiiSouth will implement a permanent approach as developed and 
approved by the Commission, the FCC and Industry forums. Consistent 
with the requirements to move to Permanent Number Portability. Interim 
Service Provider Number Portability may be available only until such 
permanent solution ifl implemented. 

3. Service Provider Numbtr Portl!blllty 

3. 1 Definition. Until an Industry-wide permanent solution can be achieved, 
Bei!South shall provide Servtce Provider Number Portability ("SPNP"). 
SPNP is an interim service arrangement whereby an end user. who 
switches subscription of his local exchange service from BeiiSouth to a 
CLEC, or vice versa, is permitted to retain the use of his existing assigned 
telephone number, provided that the end user remains at the same 
location for his local exchange service or changes locations and service 
providers but stays within the same serving wire center of his existing 
number. 

3.2 Methods of ProViding Number Portability, SPNP is available through 
either remote call forwarding or direct Inward dialing trunks, at the election 
of Wright. Remote call forwarding (SPNP·RCF) is an existing switch­
based BeiiSouth service that redirects calls within the telephone network. 
Direct inward dialing trunks (SPNP-010) allow calls to be routed over a 
dedicated facility to the Wright switch that serves the subscriber. SS7 
Signaling is required for the provision of either of these services. 
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3.3 Signaling Reouirementa. SS7 Signaling is required for the provision of 
SPNP services. SPNP-010 is available from BeiiSouth on a per DSO. 
OS1, or 053 basis. Where SPNP-010 11 technically feasible and 1s 
provided on a 091 or a OS3 basis, the applicable channelization rates are 
those specified in Section E6 in BefiSouth's Intrastate Access Tariffs, 
incorporated herein by this reference. SPNP is available only for basic 
local exchange service. 

4. SPNP lmpltmtnJitlon 

Interim SPNP is available through remote call forwarding and direct 
inward dialing, under the following terma: 

4.1 SPNP is available only where a CLEC or Bel/South is currently providing, 
or will begin providing concurrent with prov111on of SPNP, basic local 
exchange service to tht atftctld tnd uur. SPNP for a particular 
telephone number Is availabte only from the central office originally 
providing local exchange service to the end user. SPNP for a particular 
assigned telephone number will be disconnected when any end user, 
Commission, BeiiSouth, or CLEC Initiated activity (e.g., a change in 
exchange boundaries) would normally resutt in a telephone number 
change had the end user retained his initial local exchange service. 

4.2 SPNP-RCF, as contemplated by this Agreement, is a telecommunications 
service whereby a call dialed to an SPNP-RCF equipped telephone 
number is automatically forwarded to an assigned seven- or ten- digit 
telephone number within the local calling area as defined in Bel/South's 
General Subscriber Services Tanff. The forwarded-to number shall be 
specified by the CLEC or BeiiSouth, as appropriate. The forwarding 
company will provide identification of the originating telephone number. 
via SS7 signaling, to the receiving Party. Identification of the originating 
telephone number to the SPNP-RCF end user cannot be guaranteed. 
however. SPNP-RCF provides a single can path for the forwarding of no 
more than one simuttaneoua call to the receiving Party's specified 
forwarded-to number. Additional call paths for the forwarding of multiple 
simultaneous calls are available on a per path basis at separate rates in 
addition to the rates for SPN.P·RCF. 

4.3 SPNP-010 service, as contemplated by this Statement, provides trunk 
side access to end office swttchea for direct inward dialing to the other 
company's premises equipment from Che telecommunications network to 
lines associated with the other company's awttching equipment and must 
be provided on all trunks In a group arranged for Inward service. A SPNP-
010 trunk termination charge, provided with SS7 Signaling only, applies 
for each trunk voice grade equivalent. In addttlon, direct facilities are 
required from the end office where a ported number resides to the end 
office serving the ported end user customer. The rates for a switched 

9/2/97 



Anachment 5 
Page 3 

local channel and switched dedicated transport apply as contained m 
BeUSouth's Intrastate Access Services tariff, as said tariff is amended 
from time to time. Transport mileage will be calculated as the airline 
distance between the end office where the number is ported and the Point 
of Interface ("POl") using the V&H coordinate method. SPNP-010 must 
be established wtth a minimum configuration of two channels and one 
unassigned telephone number per switch, per arrangement for control 
purposes. Transport facilities arranged for SPNP-010 may not be mixed 
with any other type of trunk group, with no outgoing calls placed over said 
facilities. SPNP-010 will be provided only where such facilities are 
available and where the switching equipment of the ordering company is 
properly equipped. Where SPNP-010 service Is required from more than 
one wire center or from separate trunk groups within the same wire 
center, such service provided from each wire center or each trunk group 
within the same wire center shall be considered a separate service. Only 
customer-dialed sent-paid calls will be completed to the first number of a 
SPNP-010 number group; however, there are no restrictions on calls 
completed to other numbers of a SPNP-010 number group. Interface 
group arrangements provided for terminating the switched transport at the 
Party's terminal location are as set forth In of BeiiSouth's Intrastate 
Access Services Tariff,§ E8.1.3.A as amended from time to time. 

4.4 The calling Party shall be responsible for payment of the applicable 
charges for sent-paid calls to the SPNP number. For collect, third-Party, 
or other operator-assisted non-sent paid calls to the ported telephone 
number. BeiiSouth or the CLEC shall be responsible for the payment ot 
charges under the same terms and conditions for which the end user 
would have been liable for those charges. Either company may request 
that the other block collect and third company non-sent paid calls to the 
SPNP-assigned telephone number. If a company does not request 
blocking, the other company will provide itemized local usage data for the 
billing of non-sent paid calls on the monthly bill of usage charges provided 
at the individual end user account level. The detail will include itemization 
of all billable usage. As an altematlve to the itemized monthly bill, each 
company shall have the option of receiving this usage data on a daily 
basis via a data file transfer arrangement. This arrangement will utilize 
the existing industry unifo~ standard, known as EMR standards, for 
exchange of billing data. Files of usage data will be created daily for the 
optional service. Usage originated and recorded in the sending BeiiSouth 
RAO will be provided in unrated format. CLEC usage originated 
elsew~•ere and delivered via CMOS to the sending BeiiSouth RAO shall be 
provided in rated format. -

4.5 Each company shall be responsible for obtaining authorization from the 
end user tor the handling of the disconnection of the end user's service. 
the provision of new local service and the provision of SPNP services. 
Each company shall be responsible for coordinating the provision of 
service with the other to assure that its switch is capable of accepting 
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SPNP ported traffic. Each company shall be responsible for providing 
equipment and facilities that are compatible with the other's service 
parameters, Interfaces, equipment and facilities and shall be required to 
provide ·sufficient terminating facilities and services at the terminating end 
of an SPNP call to adequately handle all traffic to that location and shall 
be solely responsible to ensure that its facilities, equipment and services 
do not interfere with or impair any facility, equipment. or service of the 
other company or any of its end users. In the event that either company 
determines in its reasonable judgment that the other company will likely 
impair or is impairing, or interfering with any equipment, facility or service 
or any of its end users, that company may e~her refuse to provide SPNP 
service or may terminate SPNP service to the other Party after providing 
appropriate notice. 

4.6 Each company shall be responsible for providing an appropriate intercept 
announcement service for any telephone numbers subscribed to SPNP 
services for which it is not presently providing local exchange service or 
terminating to an end user. Where either company chooses to disconnect 
or terminate any SPNP service, that company shall be responsible for 
designating the preferred standard type of announcement to be provided. 

4.7 Each company shall be the other company's single point of contact tor all 
repair calls on behalf of each company's end user. Each company 
reserves the right to contact the other company's customers if deemed 
necessary for maintenance purposes. 

4.8 Neither company shall be responsible for adverse effects on any service, 
facility or equipment from the use of SPNP services. End-to-end 
transmission characteristics may vary depending on the distance and 
routing necessary to complete calls over SPNP facilities and the fact that 
another carrier is involved in the provisioning of service. Therefore, end­
to-end transmission characteristics cannot be specified by either company 
for such calls. Neither company shall be responsible to the other if any 
necessary change in protection criteria or in any of the facilities, operation, 
or procedures of either renders any facilities provided by the other 
company obsolete or renders necessary modification of the other 
company's equipment. 

4.9 For terminating IXC traffic ported to e~her company which requires use of 
either company's tandem switching, the tandem provider will bill the IXC 
tandem switching, the Interconnection charge, and a portion of the 
transport, and the other company will bill the IXC local switching, the 
carrier common line and a portion of the transport. If the tandem provider 
is unable to provide the necessary access records to permit the other 
company to bill the IXC directly for terminating access to ported numbers. 
then the tandem provider will bill the IXC full terminating switched access 
charges. keep the interconnection charge, tandem switching and a portion 
of transport, and remit the local switching, a portion of transport and CCL 
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revenues to the other company. If an intraLATA toll call is delivered. the 
delivering company will pay terminating access rates to the other 
company. This subsection does not apply in cases where SPNP-010 is 
utilized for number portability. 

4.10 If, through a final and nonappealable order, the Federal Communications 
Commission ("Fcc·) issues regulations pursuant to 47 U.S.C. § 251 to 
require number portability different than that provided pursuant to this 
section, BeiiSouth wiU comply with that order. 

5. B!tU 

Rates for service provider number portability are set out in Attachment 11 . 
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Attachment 6 

ORDERING AND PROVISIONING 

1. Quellty ·ot Orcltrlna and Ptoylalonlna 

1.1 BeiiSouth shall provide ordering and provisioning services to Wnght that 
are equal to the ordering and provialonlng services BeiiSouth provrdes to 
itself or any other ALEC, where technically feasible. Detailed guidelines 
for ordering and provisioning are set forth in BeiiSouth's Local 
Interconnection and Facility Based Ordering Guide and Resale Orderrng 
Guide, as appropriate, and as they are amended from time to time dunng 
this Agreement. 

1.2 BeiiSouth will perlorm provisioning services during the following normal 
hours of operation: 

Monday· Saturday - 8:00AM· 5:00PM (excluding holidays) 

Wright requests for provisioning and installation services outside of the 
normal hours of operation may be performed subject to the application of 
extra-ordinary billing charges. 

2. Acctu to Opntfqnll Syppod SVattmt 

2.1 BeiiSouth shall provide Wright accesa to several operations suppo•t 
systems. Accesa to these support systems is available through a variety 
of means. including electronic interfaces. BeiiSouth also provides the 
option or placing orders manually (e.g., via facsimile) through the Local 
Carrier Service Center. The operations support systems available are: 

2.2 Pre:Ordering. BeiiSouth prov;des electronic access to the following pre· 
ordering functions: service addresa validation. telephone number 
selection, service and feature availability, due date information. and upon 
Commission approval of confidentiality protections, to customer record 
information. Access is provided through the Local Exchange Navigation 
System (LENS). Customer record information includes any and all 
customer specific information, Including but not limited to. customer 
specific information in CRIS and RSAG. Wright agrees not to view, copy, 
or otherwise obtain access to the customer record information of any 
customer without that customer's pennission and further agrees that 
Wright will obtain acceu to customer record information only in strict 
compliance with app4icable laws, rules, or regulations of the State in which 
the service is provided. 

2.3 Service Ordering and ProYislonjng. BeiiSouth provides electronic options 
for the exchange of ordering and provisioning information. BeiiSouth 
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provides and Electronic Data Interchange CEDI) arrangement lor resale 
requests and certain unbundled network elements. As an alternatrve ro 
the EDt arrangement, BeiiSouth alto provides through LENS an orderrng 
and provlllonlng capability that 11 Integrated with the LENS pre-ordenng 
capability. 

2.4 Service Trouble Reoortlng and Reoajr. Service trouble reportrng and 
repair allows Wright to repon and monitor service troubles and obtam 
repair services. BeiiSouth ahall offer Wright service trouble reporting rn a 
non-discriminatory manner that provides Wright the equivalent abtlity to 
report and monitor service troubles that BeiiSouth provides to ttself. 
BeiiSouth also provides Wright an estimated time to repair. an 
appointment time or a commitment time. as appropriate. on trouble 
reports. BeiiSouth provides two options for electronic trouble reportmg. 
For exchange services, BeiiSouth offers Wright access to the Trouble 
Analysis Facilitation Interface (TAFI). For individually designed services. 
BeiiSouth provides electronic trouble reporting through an electronic 
communications gateway. 

2.5 Bila. All coats Incurred by BeiiSouth to develop and implement 
operational interfaces shall be recovered from the carriers who utilize the 
services. 

3. MIICIIIIDIQUI Ordtrtna and Prqylalonlna Gufdtllotl 

3.1 Pending Ordlrs. To ensure the most efficient use of facilities and 
resources, orders placed in the hold or pending status by Wright will be 
held for a maximum of thirty (30) days from the date the order is placed 
on hold. After such time, if Wright wishes to reinstate an order. Wnght 
may be required to submit a new service orcter. 

3.2 Single Pojnt of Contact. Wright will be the single point of contact with 
BeiiSouth for ordering activity for unbundled network elements used by 
Wright to provide services to its end users, except that BeiiSouth may 
accept an order directly from another ALEC. or BeiiSouth, acting with 
authorization of the affected end user. Wright and BelfSouth shall each 
execute a blanket letter of authorization with respect to customer orders. 
The Parties shall each be entitled to adopt their own internal processes for 
verification of customer authorization for orders; provided. however. that 
such processes shall comply with applicable state and federal law. 
including until superseded the FCC guidelines applicable to 
Presubscribed lnterexchange Carrier (PIC) changes. Pursuant to such an 
order, BeiiSouth may disconnect any unbundled network element 
associated with the service to be disconnected and being used by Wright 
to provide seMce to that end uur and reuse such unbundled network 
elements or facilities to enable such other LEC to provide service to the 
end user. BeiiSouth will notify Wright that such an order has been 
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3.3 

3.3.1 

3.3.2 

3.3.3 

3.3.3.1 

3.3.3.2 

3.3.3.3 

3.4 

3.5 
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proceued, but will not be required to notify Wright in advance of such 
processing. 

Use of Facilitjes. When a customer of the LEC elects to discontinue 
service from the LEC and to transfer service to another local exchange 
carrier, including BeiiSouth, BeiiSouth shall have the right to reuse the 
facilities provided to Wright by BeiiSouth for retail or resale servtce. 
unbundled loop and/or unbundled port for that customer under the 
following conditions: 

BeiiSouth has received a new order from the customer or the customer's 
new local exchange carrier for a retail service or resale service or for an 
unbundled network element which the customer or the customer's new 
local exchange carrier has indicated that the order constitutes a transfer ot 
service from the LEC to another provider (i.e., the order is not for a new 
line or an additional line). 

The order for retail service, resale service, unbundled loop and/or port can 
be for either exchange service or private line. 

Upon receipt of a transfer of service order from a customer or the 
customer's new local exchange carrier, BeiiSouth will do the following: 

Process disconnect and reconnect orders to transfer the service which 
shall be due dated using current interval guidelines. 

Reuse the serving facility for the retail or resale service, unbundled 
Network Element for the same customer at the same location. 

Notify Wright subsequent to the disconnect order being completed. 

Contact Numbers. The parties agree to provicle one another with toll-free 
contact numbers for the purpose of ordering, provisioning and 
maintenance of services. 

Subscriptjon Functions. In cases where BeiiSouth performs subscription 
functions for an inter-exchange carrier (i.e. PIC and LPIC changes via 
Customer Account Record Exchange (CARE)), BeiiSouth will provide the 
affected inter-exchange carriers with the Operating Company Number 
(OCN) of the local provider for the purpose of obtaining end user billing 
account and other end user information required under subscription 
requirements. 
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BILLING 

1. Payment and Bllllna Arrangements 
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1.1 Billing. Currently, BeiiSouth provides billing through the Carrier Access 
Billing System (CABS) and through the Customer Records Information 
System (CRIS) depending on the particular service(s) that Wright 
requests. 

1.2 Master Account. For resold services, when the initial service is ordered by 
Wright, BeiiSouth will establish an accounts receivable master account for 
Wright. 

1.3 Payment Re&DOosjbi!itv. Payment of all charges will be the responsibility 
of Wright. Wright shafl make payment to BtfiSouth for all services billed. 
BeiiSouth is not responsib'e for payments not received by Wright from 
Wright's customer. BeiiSouth will not become involved in billing disputes 
that may arise between Wright and its customer. Payments made to 
BeiiSouth as payment on account will be credited to an accounts 
receivable master account and not to an end user's account. 

1.4 Payment Due. The payment will be due by the next bill date (i.e .. same 
date in the following month as the bill date) and is payable in immediately 
available funds. Payment is considered to have been made when 
received by Bell South. 

If the payment due date falls on a Sunday or on a Holiday which is 
observed on a Monday, the payment due date shall be the first non· 
Holiday day following such Sunday or Holiday. If the payment due date 
falls on a Saturday or on a Holiday which is observed on Tuesday. 
Wednesday, Thursday, or Friday, the payment due date shall be the last 
non-Holiday day preceding such Saturday or Holiday. If payment is not 
received by the payment due date, a late payment penalty, as set forth in 
Section 3.6, below, shall apply. 

1.5 Tax Exemption. Upon pr~f of tax exempt certification from Wright. the 
total amount billed to Wright will not include any taxes due from the end 
user. Wright will be solely responslb'e for the computation, tracking, 
reporting and payment of aJI federal, state and/or local jurisdiction taxes 
associated with the services resold to the end user. 

1.6 Miscellaneous. As the customer of record for resold services, Wright will 
be responsible for, and remit to BeiiSouth, all charges arf)licable to its 
resold services for emergency services (E911 and 911) and 
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Telecommunications Relay Service (TRS) as well as any other charges of 
a similar nature. 

1 .7 Late payment. If any portion of the payment is received by BeiiSouth 
after the payment due date as set forth preceding, or if any portion of the 
payment is received by Bei!South in funds that are not immediately 
available to BeiiSouth, then a late payment penalty shall be due to 
BeiiSouth. The late payment penalty shall be the portion of the payment 
not received by the payment due date times a late factor. The late factor 
shall be as set forth in Section A2 of the General Subscriber Service 
Tariff, Section 82 of the Private Line Service Tariff or Section E2 of the 
Intrastate Access Tariff, whichever Bei!South determines is appropriate. 

1.8 Access Charges for Resel!ers. Any switched access charges associated 
with interexchange carrier acceu to the resold local exchange lines w111 
be billed by, and due to, Bei!South. No additional charges are to be 
assessed to Wright. 

1.9 End User Common Line Charge for Besellers. Pursu~nt to 47 CFR 
Section 51.617, BeiiSouth will bill Wright end user common line charges 
identical to the end user common line charges BeiiSouth bills its end 
users. 

1.10 Discontinuing Service to Wright. The procedures for discontinuing 
service to Wright are as follows: 

1.1 0.1 

1 '10.2 

1.10.3 

BeiiSouth reserves the right to suspend or terminate service for 
nonpayment or in the event of prohibited, unlawful or improper use of 
BeiiSouth facilities or service or any other violation or noncompliance by 
Wright of the rules and regulations contained in BeiiSouth's tariffs. 

If payment of account Is not received by the bill day in the month after the 
original bill day, BeiiSouth may provide written notice to Wright that 
additional applications for service will be refused and that any pending 
orders for service will not be completed if payment is not received by the 
fifteenth day following the date of the notice. If BeiiSouth does not refuse 
additional applications for ~rvice on the date specified in the notice and 
Wright's noncompliance continues, nothing contained herein shall 
preclude BeiiSouth's right to refuse additional applications for service 
without further notice. 

If payment of the account Is not received or arrangements made by the bill 
day in the second consecutive month, the account will be considered in 
default and will be subject to denial or disconnection, or both. 
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1.10.6 

1.1, 

2. 
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If Wright falls to comply wtth the provisions of this Agreement. mclud1ng 
any payments to be made by it on the dates and times specrfied. 
BeiiSouth may, on thirty days written notice to the person designated by 
Wright to receive notlctl of noncompliance, discontinue the prov1s1on of 
existing services to Wright at any time thereafter. In the case or sucn 
disconlinuance, all billed charges, as well as applicable termination 
charges. shall become due. If SeiiSouth does not discontinue the 
provision of the services Involved on the date specified in the th1rty days 
notice and Wright's noncompliance continues, nothing contained herern 
shall preclude BeiiSouth's right to discontinue the provision of the services 
to Wright without further notice. 

If payment is not received or arrangement• made for payment by the date 
given in the written notification, Wright's services will be discontinued. 
Upon discontinuance of service on Wright's account. service to the 
Wright's end users will be denied. BtHSouth will reestablish service at the 
request of the end uHr or Wright upon payment of the approprrate 
connection fee and subject to BeiiSouth's normal application procedures. 
Wright is solely responsible for notifying the end user of the proposed 
service disconnection. 

If within fifteen days after an end user's service has been denied no 
contact has been made in reference to restoring service, the end user's 
service will be disconnected. 

oeoosit Polley. When purchasing services from BeiiSouth, Wright may be 
required to provide Information regarding credit worthiness. Based on the 
results of the credit analysis, the Company reserves the right to 
collateralize the account with a suitable form of security. Such security 
shall take the form of an irrevocable Letter of Credit or in its sole 
discretion some other form of security acceptable to the Company. The 
existence of such security shall in no way release the customer from hrs 
obligation to make complete and timely payments of his bill. Such security 
shall be reuqired prior to the inauguration of service. If, in the sole opinoin 
of the Company, ,..,.cumatances so warrant and/or gross monthly biiHng 
has increased beyond the level initially used to determine the level of 
security, the Company reserves the right to request additional security. 

RAO HoltJna 

RAO Hosting, CATS and NICS services provided to Wright by BeiiSouth 
will be in accordance with the methods and practices regularly adopted 
and applied by BeiiSouth to its own operations during the term of this 
Agreement, including such revisions as may be made from time to time by 
BeiiSouth. 
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2.2 Wright shall furnish all relevant information required by BeiiSouth forth e 
provision of RAO Hosting, CATS and NICS. 

2.3 Applicable compensation amounts will be billed by BeiiSouth to Wnght or. 
a monthly basis in arrears. Amounts due from one Party to the other 
(excluding adjustments) are payable within thirty (30) days of receipt of 
the billing statement. 

2.4 Wright must have its own unique RAO code. Requests for establishment 
of RAO statui where BtiiSouth Ia tht .. lecttd CMOS Interfacing host. 
require written notification from Wright to BeiiSouth at least six (6) weeks 
prior to the proposed effective date. The proposed effective date will be 
mutually agreed upon between the Parties with consideration given to 
time necessary for the completion of required BeiiCore functions. 
BeiiSouth will request the anlgnment of an RAO code from its 
connecting contractor. currently BeiiCore, on behalf of Wright and will 
coordinate all associated conversion activities. 

2.5 BeiiSouth will receive meuagea from Wright that are to be processed by 
BeiiSouth, another LEC or CLEC in the BeiiSouth region or aLEC outside 
the BeiiSouth region. 

2.6 BeiiSouth will perform invoice sequence checking, standard EMR format 
editing, and balancing of meuage data with the EMR trailer record counts 
on all data received from Wright. 

2.7 All data received from Wright that is to be processed or btlfed by another 
LEC or CLEC within the BeiiSouth region will be distributed to that LEC or 
CLEC in accordance with the agreement(s) which may be in effect 
between BeiiSouth and the involved LEC or CLEC. 

2.8 All data received from Wright that is to be placed on the CMOS network 
for distribution outside the BeiiSouth region will be handled in accordance 
with the agreement(&) which may be in effect between BeiiSouth and its 
connecting contractor (currently BeiiCore). 

2.9 BeiiSouth will receive meuagn from the CMOS network that are 
destined to be proce11ed by ·wright and will forward them to Wright on a 
daily basis. 

2.10 Transmission of message data betwHn BeiiSouth and Wright will be via 
electronic data transmiaalon. 

2.11 All messages and related data exchanged between BeiiSouth and Wright 
will be formatted in accordance with accepted Industry standards for EMR 
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formatted records and packed between appropriate EMR header and 
trailer records, also in accordance with accepted industry standards. 

2.12 Wright will ensure that the recorded message detail necessary to recreate 
files provided to BeiiSouth will be maintained for back-up purposes for a 
period of three (3) calendar months beyond the related message dates. 

2.13 Should it become necessary for Wright to send data to BellSouth more 
than sixty (60) days past the message date(s), Wright will not1fy Bell South 
in advance of the transmission of the data. If there will be impacts outs1de 
the BeiiSouth region, BeiiSouth will work with its connecting contractor 
and Wright to notify all affected Parties. 

2.14 In the event that data to be exchanged between the two Parties should 
become lost or destroyed, both Parties will work together to determine the 
source of the problem. Once the cause of the problem has been jointly 
determined and the responslbMt Party (BeiiSouth or Wright) identified and 
agreed to, the company responsible for creating the data (BeiiSouth or 
Wright) will make every effort to have the affected data restored and 
retransmitted. If the data cannot be retrieved, the responsible Party will 
be liable to the other Party for any ruuhlng lost revenue. Lost revenue 
may be a combination of revenuu that could not be billed to the end 
users and associated access revenues. Both Parties will work together to 
estimate the revenue amount baaed upon historical data through a 
method mutually agreed upon. The resulting estimated revenue loss will 
be paid by the responsible Party to the other Party within three (3) 
calendar months of the date of problem resolution. or as mutually agreed 
upon by the Parties. 

2.15 Should an error be detected by the EMR format edits performed by 
BeiiSouth on data received from Wright, the entire pack containing the 
affected data wtll not be procesaed by BeiiSouth. BeiiSouth will notify 
Wright of the error condition. Wright will correct the error(s) and will 
resend the entire pack to BeiiSouth for processing. In the event that an 
out-of-sequence condition occurs on subsequent packs, Wright will 
resend these packs to BeUSouth after the pack containing the error has 
been successfully reprocesse.i by BeiiSouth. 

2.16 In association with message distribution service, BeiiSouth will provide 
Wright with associated intercompany settlements reports (CATS and 
NICS) as appropriate. 

2.17 In no case shall either Party be liable to the other for any direct or 
consequential damages incurred as a resuh of the obligations set out in 
this agreement. 
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2.18 RAO Compansal!on 

2.18.1 For mesaage dlstribU1ion service provided by BeiiSouth for Wright. 

2.18.2 

2.18.3 

2.18.4 

2.19 

2.19.1 

2.19.2 

BeiiSoU1h shall receive the following as compensation: 

Rate Per Message $0.004 

For data transmission associated with message distribution service, 
BeiiSouth shall receive the following as compensation: 

Rate Per Message $0.001 

Data circuits (private line or dial-up) will be required between BeiiSouth 
and Wright for the purpose of data transmission. Where a dedicated line 
is required, Wright will be responsible for ordering the circuit, overseeing 
its installation and coordinating the installation with BelfSouth. Wright w111 
also be responsible for any charges 8880Ciated with this line. Equipment 
required on the BeiiSouth end to attach the line to the mainframe 
computer and to transmit successfully ongoing will be negotiated on a 
case by case basis. Where a dial-up facility is required, dial circuits will 
be installed in the BeiiSouth data center by BeiiSouth and the associated 
charges assessed to Wright. Additionally, all message toll charges 
associated with the uae of the dial circuit by Wright will be the 
responsibility of Wright. Associated equipment on the BeiiSouth end, 
including a modem, will be negotiated on a case by case basis between 
the Parties. 

All equipment, including modems and software, that is required on the 
Wright end for the purpose of data transmission will be the responsibility 
of Wright. 

lntercomoanv Settlements Meuages 

This Section addreB81a the setflernent of revenues associated with traffic 
originated from or billed by Wright as a facilities based provider of local 
exchange telecommunications services oU1side the BeiiSouth region. 
Only traffic that originates In one Bell operating territory and bills in 
another Bell operating terrtto·ry Ia Inciuded. Traffic that originates and bills 
within the same Bell operating territory will be settled on a local basis 
between Wright and the involved company(ies). 

Both traffic that originates outside the BeiiSouth region by Wright and is 
billed within the BeiiSouth region, and traffic that originates within the 
BeiiSouth region and Ia billed outside the BeiiSouth region by Wright. is 
covered by this Agreement. 
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Once Wright is operating within the Bell~outh territory, revenues 
associated wi!h cafls originated and billed within the SeJJSouth region will 
be settled via BeiiCore's, its successor or assign, NICS system when it is 
implemented. Should Wright operate within the BeiiSouth region prior to 
the implementation of NICS, in-region revenues will not be settled until the 
implementation of NICS. Should this time periOd exceed six (6) months. 
BeiiSouth and Wright agree to negotiate an alternate form of settlement 
for these revenues. 

Upon implementation of NICs, this Section shalt be amended to include 
intra-region settlements as appropriate. 

BeiiSouth will receive the monthly Credit Card and Third Number 
Settlement System (CATS) repons from BeiiCore. its successor or assign. 
on behalf of Wright. BeiiSouth will distribute copies of these reports to 
Wright on a monthly basis. 

BeiiSouth will collect the revenue earned by Wright from the Bell operating 
company in whose territory the messages are billed, less a per message 
billing and collection fee of five cents ($0.05), on behalf of Wright. 
Bell South will remit the revenue billed by Wright to the Bell operating 
company in whose territory the messages originated, less a per message 
billing and collection fee of five cents ($0.05), on behalf on Wright. These 
two amounts will be netted together by Bell South and the resulting charge 
or credit issued to Wright via a monthly Carrier Access Billing System 
(CABS) miscellaneous bill. 

BeiiSouth and Wright agree that monthly netted amounts of tess than ten 
dollars ($10.00) wtll not be settled. 

3. Daffy Uyqe Fflf 

3.1 Upon request from Wright, BeiiSouth will provide Daily Usage File service 
to Wright pursuant to the rates, terms and conditions set for1h in this 
section. 

3.2 The Wright shall furnish all relevant information required by BeiiSouth for 
the provision of the Daily Usage File. 

3.3 The Daily Usage Feed will contain billable messages, that were carried 
over the BeiiSouth Network and processed in the CRIS Billing System, but 
billing to an Wright customer. The Daily Usage Feed also includes 
operator handled calls originating from Wright subscriber lines and 
purchasing Operator Services from BeiiSouth. 

Daily Usage Feed is provided pursuant to the following rates: 
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$0.008 per message- Recording Service (only applied to unbundled 
operator services messages) 

$0.004 per message - Message Distribution 
$0.001 per message- Data Transmission 

Charges for delivery of the Daily Usage Feed will appear on the Wrights· 
monthly bills. 

The Daily Usage Feed will contain both rated and unrated messages. All 
messages will be in the standard Bellcore EMR record format. 

Messages that error in the billing system of the Wright will be the 
responsibility of the Wright. If, however, the Wright should encounter 
significant volumes of errored messages that prevent processing by the 
Wright within Its systems, Bell South will work with the Wright to determine 
the source of the errors and the appropriate resolution. 

The following specifications shall apply to the Daily Usage Feed. 

USAGE TO BE TRANSMITTED 

The following messages recorded by BeiiSouth will be transmitted to the 
OLEC: 

- message recording for per use/per activation type services 
(examples: Three Way Calling, Verify, Interrupt. Call Return, ETC.) 

- measured billable intraLA TA Local 

- Directory Assistance messages 

- intraLATA Toll 

- WATS & 800 Service 

Rated lncollects (originated in BeiiSouth and from other companies) can 
also be on OOUF. Rated lncollects will be intermingled with BeiiSouth 
recorded rated and unrated usage. Rated lncollects will not be packed 
separately. 

Bei!South will perform duplicate record checks on records processed to 
ODUF. Any duplicate messages detected will be deleted and not sent to 
the OLEC. 
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In the event that the OLEC detects a duplicate on ODUF they rece1ve 
from BeiiSouth, the OLEC will drop the duplicate message (OLEC w111 not 
return the duplicate to BeiiSouth). 

PHYSICAL FILE CHARACTERISTICS 

Daily Usage Feed will be distributed to Wright via a contractually agreed 
medium with CONNECT:Direct being the preferred transport method. If 
methods other than CONNECT:Direct are negotiated there may be 
nominal additional charges to cover costs associated with the delivery 
method (e.g. postage, handling, tape, etc.). The Daily Usage Feed will be 
a variable block format (2478) with an LRECL of 2472. The data on the 
Daily Usage Feed will be In a non-compacted EMR format ( 175 byte 
format plus modules). It will be created on a daily basis (Monday through 
Friday except holidays). Details such as dataset name and delivery 
schedule will be addressed during negotiations of the distribution medium. 
There will be one dataset per BeiiSouth RAO (12 total). The Daily Usage 
Feed will contain packed data as detailed on the next page. 

Data circuits (private line or dial-up) may be required between Bell South 
and ALEX-1 for the purpose of data transmission. Where a dedicated line 
is required, Wright wm be responsible tor ordering the circuit, overseeing 
its installation and coordinating the installation with BeiiSouth. Wright will 
also be responsible for any charges associated with this line. Equipment 
required on the BeiiSouth end to anach the line to. the mainframe 
computer and to transmit successfully ongoing will be negotiated on a 
case by case basis. Where a dial-up facility is required, dial circuits will be 
installed in the BeiiSouth data center by BeiiSouth and the associated 
charges assessed to Wright. Additionally, all message toll charges 
associated with the use of the dial circuit by Wright will be the 
responsibility of Wright. Associated equipment on the BeiiSouth end, 
including a modem, wil be negotiated on a case by case basis between 
the parties. All equipment, including modems and software, that is 
required on Wright end for the purpose of data transmission will be the 
responsibility of Wright. 

PACKING SPECIFICATIONS 

A pack will contain a minimum of one message record or a maximum of 
99,999 message records P'US a pack header record and a pack trailer 
record. One transmiuion can contain a maximum of 99 packs and a 
minimum of one pack. 

The OCN, From RAO, and Invoice Number will control the invoice 
sequencing. The From RAO will be used to identify to Wright which 
BeiiSouth RAO that is sending the message. Bell South and Wright will 
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use the invoice sequencing to control data exchange. BeiiSouth will be 
notified of sequence failures Ktentified by Wright and resend the data as 
appropriate. 

The data will be packed using a Bellcore EMA 202001 Pack Header and a 
202002 Pack Trailer with the fletda populated as follows: 



Field Name 
Record ID- Cate o 
Record ID- Group 

. Record 10 • Type 
· Date Created - Year 

Date Created • Month 
Date Created • Day 

, Invoice Number 
1 Company Number 
: From RAO 
: Filler 
1 Reserved 
1 OCN 
· Local Company Use 
t_ Reserved 
Time Created - Hour 
Time Created - Minutes 

! Filler 
Reserved 
Status Code 

1 Reserved 

Attachment 7 
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Pack Htldtr Atqord 

Position 
01-02 

1 03-o4 
1 05·06 
I 07.08 
09-10 
11-12 

!13·14 
j15·18 

17-19 
20·25 
26-39 
40-43 
44·46 
47-117 
118-119 
120-121 
122 
123-126 
127 
128-175 

· Value 
20 

,20 
1 01 
1 Current year or less 
01-12 
01-31 

1 01-99 
j 17 or 19 
BellSouth RAO dataaet created tn 
Soacea (data not applicable) 
Spaces (Bell Core reserved spacel_ I 

I 
I 

SQ&ces J 
Spaces CBeiiCore reserved sgace) I 
00-24 
00-60 
Scacea CData not applicable) -
Soaces (BeiiCore reserved space) 
0 
Spaces (BeiiCore reserved space) 



Field Name 
Record ID ·Category 

J!f!.~_ord ID • Group 
Record ID- Type 

' Date Created- Year 
· Date Created - Month 

Date Created - Day 
1 Invoice Number 
r-=-
1 Company Number 
, From RAO 
; Filler 

Reserved 
. Grand Total Revenue 
Grand Total Record 

Count 
Reserved 
Filler 
Reserved 
Status Code 

. Reserved 

Anachment 7 
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Pack Iralltr Rtcord 

Position 1 Value 
01-02 20 1 

03-04 20 -
05-06 I 02 
07-08 I Current year or less I 

09-10 01-12 I 
11 -12 01-31 
13-14 01-99 

1 

15-16 17 or 19 l 

17-19 BeiiSouth RAO dataset created in I 
J 

20-25 Spacea (dati not applicable) I 

26-100 Soaces CBeiiCore reserved space} j 

101-110 9(8).99 I 
111-117 · numeric I 

I 
I 

I 
I 118-121 Spaces (BeiiCore reserved space} 
1122 Space {Data not applicable) 

-I 123 126 1 Spaces (BeiiCore reserved space) 
127 0 
128-175 Spaces (BeiiCore reserved space) 



36.4 

3.6.4.1 

3.6.5 

PACK REJECTION 
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Wright will notify BeiiSouth within one business day of rejected packs (VIa 
the mutually agreed medium). Packs could be rejected because of pack 
sequencing discrepancies or a critical edit failure on the Pack Header or 
Pack Trailer records (i.e. out·of·balance condition on grand totals. inval1d 
data populated). Standard Bellcore EMR Error Codes w111 be used. 
Wright will not be required to return the actual rejected data to BeiiSouth. 
Rejected packs will be corrected and retransmitted to Wright by BeiiSouth. 

CONTROL DATA 

Wright will send one confirmation record per pack that is received from 
BeiiSouth. This confirmation record will indicate Wright received the pack 
and the acceptance or rejection of the pack. Error Code(s) will be 
populated in the Error Code fields (using standard Bellcore EMR error 
codes) for packs that were rejected by Wright for reasons stated in the 
above section. The confirmation record layout shall be as set forth below. 



Return Code 2 
Return Code 3 
Return Code 4 

. Return Code 5 
Return Code 6 
Return Code 7 

' Return Code 8 
, Return Code 9 
. Return code 1 0 
· filler 

3.6.6 TESTING 

I 142·143 
I 144·145 
I 

I 146·147 
' 148·149 

150·151 
152-153 
154·155 
156-157 
158·159 
160-175 

' x(2) 
)!(2) 
x(2) 
x(2) 

1 x(2) 
, x(2) 
· x(2) 

x(2) 
x(2) 
X(16) 

Anacnmenr 7 
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. 

3.6.6.1 BeiiSouth will perform external testing with Wright prior to entering a 
"production" mode. The number of tests, test dataset name, test data 
content, and test schedule will be mutually agreed upon by BeiiSouth and 
Wright during the detail negotiations process. Test data shall be 
transported using the same medium that will be used in a production 
mode (if possible). 
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Attachment 8 

Rights-of-Way, Conduits and 
Pole Attachments 

BciiSouth &lfees lO provide Wriaht. punuant to 47 U.S.C. § 214. as amended 
by the Act. nondiscriminatory accn1 co any pole, duct. conduir. or right-of­
way owned or conb'Olled by BeiiSouth pursuant to tenns and conditions that 
are subsequently negotiated. 
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BONA FIDE REQUEST PROCESS 
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1.0 Bona Fide Requests are to be used when Wright requests a 
change to any Services and Elements, including any new features. 
capabilities or functionality. 

1.1 A Bona Fide Request shall be submitted in writing by Wright and 
shall specifically identify the required service date, technical 
requirements, space requirements and/or such specifications that 
clearly define the request such that BeiiSouth has suHicient 
informatl~n to analyze and prepare a response. Such a request 
also shall include a Wrlght'l dnlgnation of the request as being (il 
pursuant to the Telecommunications Act of 1996 or (ii) pursuant to 
the needs of the business. The request shall be sent to Wright's 
Account Executive. 

1.2 Although nottxpectld to do 10, tht requeetlng Party may cancel a 
Bona Fide Request In writing at any time. BeiiSouth will then cease 
processing of the request. If Wright cancels a Bona Fide Request 
after BeiiSouth has received Wright's written "authorization to 
proceed" as described In Section 1.4 below, Wright agrees to pay 
BeiiSouth such reasonable, demonstrable, actual incurred costs. if 
any, directly related to complying with Wright's Bona Fide Requesi 
from the date of Wright's written notice to proceed up to the date of 
cancellation. 

1.3 Within ten (10) business days of its receipt, BeiiSouth shall 
acknowledge in writing, the receipt of the Bona Fide Request and 
identify a single point of contact and any additional information 
needed to process the request. 

1.4 Except under extraordinary circumstances, within forty (40) days ot 
its receipt of a Bona Fide Request, BeiiSouth shall provide to 
Wright a preliminary analysis of the Bona Fide Request. The 
preliminary analysis will include an estimate of BeiiSouth's price for 
development which will include a firm and fixed amount that 
includes functions SUCh as but not limited to, the development of a 
project plan, design plan, and establishing methods and 
procedures; and state whether BeiiSouth can meet Wright's 
requirements, the requested availability date, or, if BeiiSouth 
cannot meet such date, provide an aJtematlve proposed date 
together with a detailed explanation as to why BeUSouth is not able 
to meet Wright's requested avail8bifity date. The preliminary 
analysis will contain an invoice of the firm and fixed amount that will 
be remitted to BeiiSouth within ten (10) calendar days from the 
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date of issuance as Wright's authorization to BeiiSouth to proceed 
The preliminary analysis will also include a detailed breakdown of 
the proposed price and a description of the work activity requ1red. 
BeiiSouth also shall indicate in this analysis its agreement or 
disagreement with Wright's designation of the request as being 
pursuant to the Act or pursuant to the need of the ousiness. If 
BeiiSouth determines that it is not able to provide Wright with a 
preliminary analysis within forty (40) calendar days of BeiiSouth's 
receipt of a Bona Fide Request, BeiiSouth will inform Wright as 
soon as practicable. Wright and BeiiSouth will then determme a 
mutually agreeable date for receipt of the preliminary analysis. 

1.5 In the event of a dispute over BeiiSouth's proposed price, upon 
BeiiSouth's written request, Wright agrees to remit to BeiiSouth 50 
percent of the proposed price within ten ( 1 0) calendar days of 
BeiiSouth's written request. In no event, however, shall any 
dispute regarding price delay BeiiSouth proceeding with the Bona 
Fide Request. Upon resolution of the dispute regarding BeiiSouth's 
price proposal, adjustments. if any, shall be made to the 
appropriate party. Any adjustment shall include a late payment 
penalty calculated In accordance with Attachment 7. Section 1 . 7 of 
thla Agr11ment. 

1.6 As soon as possible, but in no event more than sixty (60) calendar 
days after receipt of the firm and fixed quote ar:nount which will 
serve as Wrighfs authorization to proceed, BeiiSouth shall provide 
Wright with a final Bona Fide Request quote which will include the 
service availability date, the ~icable rates and the installation 
intervals, and a binding price quote, including a detailed final price 
breakdown with any changes or additions to the wort< activities 
required. 

1. 7 Unless Wright agrees otherwise, all proposed prices for requests 
pursuant to the Act, shall be the pricing in accordance with the Act. 
and any applicable FCC and Commission rules and regulations. 
Payments for services purchased under a Bona Fide Request will 
be made u apecffied In this Agreement, unless otherwise agreed 
to by Wright. 

1.8 Within thirty (30) calendar days after receiving the final Bona Fide 
Request quote from BeiiSouth, Wright will notify BeiiSouth in 
writing of its acceptance or rejection of BeiiSouth's proposal. If 
Wright does not respond to BeiiSouth's final Bona Fide Request 
quote, or if the Bona Fide Request quote Ia rejected by Wright. the 
Bona Fide Request will expire. Upon expiration. BeiiSouth will 
cease wort< on said Bona Fide Request and Wright shall 
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compensate BeiiSouth pursuant to Section 1.2 of this Anachment. 
If at any time an agreement cannot be reached as to the pnce ot 
the request. BeiiSouth 1hall continue to proceed with Wright's 
request aa described In Section 1.5 of this Attachment. 

1 . 9 Wright may request and BeiiSouth shall use its best efforts to 
accommodate any request for data that is directly related and 
reasonable in ecope to a Bona Fide Reque1t issued pursuant to 
this Attachment 9. 
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PERFORMANCE MEASUREMENT 

1. PERFORMANCE MEASUREMENT 

1.1 BeiiSouth, in providing Services and Elements to Wright pursuant to this 
Agreement, shall provide Wright the ume quality of service that 
BeiiSouth provides itself and Ita end-uaera. This Attachment 12 includes 
Wright's measurements for tho88 requirements. The Parties have 
agreed to five (5) categories of Performance to be measured: ( 1 ) 
Provisioning; (2) Maintenance; (3) Billing (Oata Uaage and Data Carner). 
(4) Oatabuea, e.g., LIOB and (5) Account Maintenance. Each category 
includes measurements which focus on timeliness, accuracy and 
quality. Bell South shatl measure the following activities to meet the 
goals provided herein. 

1.2 Except as otherwi88 provided in this Attachment 12, BeiiSouth shall 
provide data on a monthly basis for each state and tor the nine states 
served by BeiiSouth. The data shall be reported to Wright in a mutually 
agreed upon format which wm enable Wright to compare BeiiSouth's 
performance for itself wtth respect to a specific measure to Bell South's 
performance for Wright for that same specific measure. BeiiSouth shall 
also provide the raw data used to calculate each measurement for 
Wright as reasonably requested by Wright. For provisioning and 
maintenance. separate measurements shall be provided as follows: 

• POTS/Non-Design 
Residence - Dispatch Out/Non-Dispatch Out 
Business • Dispatch Out/Non-Dispatch Out 

• UNE- Dispatch Out/Non-Dispatch Out 
• Local lnterconnectlon/Trunking 
• Specials - Design Only 

1.3 DELETED 

1 .4 BeiiSouth and Wright recognize that percentage target performance 
levels have not been provided for all measurements and that such 
targets for certain categories of performance will be required to improve 
performance, to maintain parity with that which BeiiSouth has obligated 
itself to provide under this Agreement, or to Improve service as Wright 
and BeiiSouth may mutually agree. BeiiSouth and Wright agree to meet 
to discuss establishment of such targets quarterly, starting no later than 
ninety (90) days after actual performance occurs. Such targets will 
reflect a negotiated level of performance. Notwithstanding the 
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foregoing. Wright reserves its right to request targets that exceed panty 
Such a request may require Wright to reimburse BeiiSouth tor the 
reasonable .and demonstrable coat BeiiSouth incurs to provide such 
performance, as the Parties may mutually agree. 

2. PROVISIONING PERFORMANCE MEASUREMENTS 

Provisioning performed by BeiiSouth will meet the following 
measurements: 

2.1 Desired Due Date: Measures aa a percent how often BeiiSouth is able to 
meet Wright's dealred due date for provlaloning Services, Elements. or 
Combinations. BeiiSouth has stated that it cannot provide this 
measurement at this time. The Parties agree to review BeiiSouth's ab1hty 
to provide Dealred Due Date no later than October 1, 1997. Until such 
time as BeiiSouth provides this meuurement, BeiiSouth agrees to 
provide a range of Interval• provided below that it represents are reflective 
of the time it takes to install Services, Elements, or Combinations. 
BeiiSouth shall measure and provide data on the performance intervals 
(for each of BeiiSouth and Wright Customers) and the Parties agree to 
meet to review interval data to asse11 whether the intervals should be 
improved, no later than August 1. 1997. In addition, BeliSouth and Wright 
shall jointly develop by July 1, 1997, an audit plan that will provide data to 
demonstrate that the interval& provided by BeiiSouth to Wright are ar 
parity_ with those BeiiSouth provided itself or its end-users. 

Service Interval 

INSTALLATION 

Line&~Hunks with no premises visit: 

Business 

1·31ines ~ 2 business days• 

4-15 ~ 4 business days· 

Over 1511nes AS NEGOTIATED 

Residential s 2 buaineae days• 

Lines/trunks with premises visit: 

·Under normal business conditions 
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Busmess 

1·2 lines 2 busineu dlys• 

3·5hnes 4 buiiMII days• 

6-10 lines 6 busineu days• 

11·15 8 bullntal dlya• 

Over 15 lines AS NEGOTIATED 

Residential 4 dlya• 
--

Bus•ness lineS/trunks: plant or other fiCilltlel not available AS NEGOTIATED and must be provisioned 
----

ESSX~/Multi Serv (Centre~e)<lllll 

New/To & From AS NEGOTIATED 

New features (not in common block) AS NEGOTIATED 

Add/changes (in common block) 

1-31ines 2 bulinua daYI 

4-91ines 3 busineu days 

10·241ines 5 bulineu diYI 

Over 241ines AS NEGOTIATED 

Unbundled Netwolk Element~ 

Business or Residflntllll The Parties agree to establish appropnate 
intefYall for provillonlng unbundled Netwo~ 
Eltmentl by July 1, 1997. 

FEATURE CHANGES 

·Under normal business conditions 
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Orders received before 3:00pm Compltred on day or rece•pt 

Orders received after 3:00pm Completed before 5:00pm next bus•ness day 

SERVICE DISCONNECTS 

With no premise• vlaltl 

Busin111 or R11k11nt~l W"hln 24 houra lfttr rtctiPt ol SIN•ce Order 

2.2 Committed Due Date Met: 
Measures as a percent the actual date Hrvlce provisioned compared to 
the date service was scheduled to be provisioned. 

Measurement: 

N • Total ADoojntments Met 
0 • Total Appointments Set 

2.3 No Trouble Reported Within 30 Days of Order ComP'etlon: 
Measures reliability of service provided to Wright customers in tirst 30 
days of service. 

Measurement: 

POTS: 

Specials: 

N • All troubles on arylce installed $ 30 davs in a calendar month 
0 • Installations in a calendar month 
Note: Nand 0 are not the same order base. 

N • Troubfls on arvjct jnstallad $ 30 days 
0 • Installations in a calendar month 
Note: N and 0 are in the same order base. 

2.4 Firm Order Confirmation: 

Measures the timeliness of receiving a validation that the service ordered will be 
provisioned. 

Measurement: 

N • Total Number of FOCs Sent for the segment of each 24 hour 
period 

0 • Total Number of FOCs Sent in a 24 hour period 
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Bei!South agrees to collect and measure data in 4 hour segments through 
September 1, 1997. At that time, Wright and BeiiSouth will review BeiiSouth's 
ability to provide an Electronic FOC in four hours or less. 

2.5 Notice of Reject or Error Status Within 1 Hour of Receipt (Paper/Electronic): 

Measures the tfmeiJness of receiving notification that a service order is incorrect 
and needs to be corrected. 

Measurement: 

N • Number of Rejects gr Error Status Sent in s 1 hour 
0 • Total Number of Rejects or Error Status Sent 

2.6 Service Orders Provisioned As Requested: 

(BeiiSouth and Wright agrH to review appropriate information and develop a proposal 
to provide this measurement no later than Auguat 1 , 1997. 

3. MAINTENANCE MEASUREMENTS 

3.1 Time to Restore 

Measures average time it takes to restore to service Local Services, 
Network Elements, or Combinations. 

Measurement: 

N • Tgtal Qurauon Time 
0 • Total Troubles 

For SpecJala and Locallnterconnection!Trunking: 

N • BeSDQnsible ouratjoo Time 
D • Total Troubles 

To the extent that Wright requests that BeiiSouth measure the time to restore 
Local Services. Netwol't( Elements or Combinations, separated between time to 
restore where no dispatch is required, time to restore where dispatch is required 
and time to restore a service impainnent. Additionally, to the extent that Wright 
requests BeiiSouth to provide theae measurements delineated in certain hourly 
intervals. Bei!South is agrHabfe to meeting this request for hourly intervals as 
delineated by Wright, subject to an estimated on•tlme cost of $20,000.00 and a 
monthly recurring cost of $500.00. Wright agrees to give BeiiSouth thirty (30) 
days written notice of Its desire for BeiiSouth to provide this measurement and, 
subject to final agreement on cost (one-time and monthly), BeiiSouth will provide 
it as requested, within ninety (90) days unlell otherwise agreed. 
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3.2 Repeat Troubles 

Measures t'ouble reports from the same customer in a 30 day period. 

N • Total Repeats < 30 days 
0 • Total Troubles 

3.3 Trouble Resolution Notification 

Bell South shall inform Wright of the restoration of Local Service. Network 
Element, or Combination after an outage has occurred by means of a 
telephone call until such time as a mechanized means of notification 
becomes available. 

3.4 Wright will transmit repair calls to the BeiiSouth repair bureau by 
telephone until it is able to make use of the Electronic Interfaces pursuant 
to Attachment 15. BeiiSouth shall measure the average length of time it 
takes for the BeiiSouth repair bureau attendant to answer the telephone. 

3.5 Missed Appointments 

Measures when BeiiSouth misses meeting end user appointments that 
require a premise visit. 

Measurement: 

N • Total ARDointments met 
0 • Total Appointment set 

3.6 Report Rate 

Measures the frequency of troubles reported within BelfSouth's network. 

Measurement: 

N • Number of Trouble Reports per month 
0 • Total number of Lines 

4. BILLING (CUSTOMER USAGE DATA) 

4. 1 Timeliness 

BeiiSouth will mechanically transmit, via CONNECT:Direct, all usage 
records to Wright's Message Processing Center once daily. 

Measurement: 

N • Total Number of Messages Sent within six (6) calendar days 
from Initial Recording 
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0 • Total Number of Messages Senr 

Target: 

4.2 Completeness 

~ 95% of all messages will be delivered within 6 
calendar days from initial recording. 

SeiiSouth will provide all required Recorded Usage Data and ensure 
that it is processed and transmitted within thirty (30) days of the 
message create date. 

Measurement: 

N • Total number of Recorded Usage Data recorda delivered durmg 
the current month that are wtthln thirty (30) days ot the message 
create date. 
-------·-~---·-··························-~---············-----------·-···-··---)( 1CHJ 
0 • Total number of Recorded Usage Data Records delivered during 
the current month 

Target: ~ 98% ot all records delivered within 30 
days of the message creation 

4.3 Recorded Usage Data Accuracy 

4.3. 1 Format and Content 

BeiiSouth will provide Recorded Usage Data in the format and with the 
content as defined in the current BeiiCore EMR document. 

Measurement: 

N • Total Number of Recorded Usage Data Transmitted Correctly 
-----------------------·--------········-------·---······---···················->< 100 
D • Total Number of Recorded Usage Data Transmitted 

Target: 

4.3.2 Transmission 

C!! 98o/o of all recorded records delivered will be 
transmitted correctly 

BeiiSouth will ensure that the Recorded Usage Data is transmined to 
Wright error free. The level of detail includes. but is not limited to: 
detail required to Rating the call, Duration of the call, and Correct 
Originatin(J"Terminating information pertaining to the call. The er.-or is 
reported to BeiiSouth as a Modification Request (MR). The type of MR 
that corresponds with each MR response time classification shall be 
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mutually determined. Performance is to be measured and reported in 
accordance with the MR response times described below: 

MR Response Times: 

A= Immediate Attention- Resolution within 24 hours 

B = Resolution 4 to 7 Days - Unguidabfes 

C = Resolution 2 to 3 Weeks 

D = Resolution 1 to 2 Months - Changes Which Need to be Made 

R = Resend (Files) within 6 Hours 

All times refer to mutual business work dayalhours 

4.4 Data Packs 

Data Pack rejections and resends shaU be as defined in Attachment 7, 
Appendix 2, Sections 4.4 and 4.5. BeiiSouth will transmit to Wright all 
packs error free in the format agreed. 

Measurement: 

Target: 

N = Total Number or Data Pecks Sent Error Free 
D =Total Number of Data Packs Sent 

96% of all Packs transmitted in a 
caJendar month will be accepted. 

5. BILLING (CONNECnVITY BILUNO AND RECORDING) 

5.1 The Parties have agreed to negotiate a pre-bill certification (Future 
Optimum State - FOS) process as set forth in Section 12 of Attachment 6. 
This certification process shall include appropriate performance 
measurements and shall be completed within 120 days of execution of the 
Agreement. 

6. DATA BASES 

6.1 Line Information Data Base 

6.1.1 BeiiSouth shall provide processing time at the Une Information Data Base 
("LI oe·) within 1 second for 99-Yo of all menages under normal conditions 
as defined in the technical reference in Section 13.8.5 of Attachment 2 . 
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6.1 .2 SeiiSouth shall provide 99.9 % of all LIDS queries in a round trip w1thm 2 
seconds as defined in the technical reference in Section 13.8.5 of 
Anachment 2. 

6.1.3 Once appropriate data can be derived from LIDS, SeiiSouth shall 
measure the following: 

6.1.3.1 There shall be at least a 99.9.o/o reply rate to all query attempts. 

6.1.3.2 Queries shall time out at LIDS no more than 0.1% ot ihe time. 

6.1.3.3 DELETED 

6.1.3.4 Group trouble• shall occur for no more than 1% of all LIDS queries. 
Group troubles Include responses other than: 

6.1.3.4.1 Missing Group· The group is not defined in LIDS (when reply is 
returned ·vacant• but there is no active record for the 6-digit NPA-NXX 
group.) 

6.1.3.4.2 Vacant Code· When a 6-dlglt NPA·NXX Is defined as vacant in LIDS 
but no active line is 8110Ciated with that NPA·NXX code. 

6.1.3.5 Once Wright requests LIDB screening pursuant to Section 13.4.2.20 of 
Attachment 2. the Parties shall negotiate the appropriate performance 
standard for defects in LIDB Data Screening of responses. 

7. ACCOUNT MAINTENANCE 

7.1 When notified by a CLEC that an Wright Customer has switched to CLEC 
service, SeiiSouth shall provision the change, and notify Wright via 
CONNECT:Direct that the customer has changed to another service 
provider ("OUTPLOC·) within one (1) business day: 

Measurement: 

N • Number of Local Service Changes From Wright to Another CLEC 
Prov!sjoned wHh Notification to Wrjght ;n One Bysjneu Day 

D • Total Number of Local Serv.ice Changes from Wright to 
Another CLEC Provisioned with Notification to Wright 

7.2 When notified by Wright that a cultomer has changed his/her PIC only 
from one interexchange carrier to another carrier, BeiiSouth shall 
provision the PIC only change and convey the confirmation of the PIC 
change via the work order completion feed within one (1) business day. 

Measurement: 

N = Number of PIC Only Changes from One IEC to Another 
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Initiated by Wright Provisioned with Notification via the 
Work Order Como!ttjon Elld jn s One Business Day 

D • Total ~umber of PIC Only Changes from One IEC to 
Another Initiated by Wright Provisioned with Notification 
via the Work Order Completion Feed 

7.3 If notified by an interexchange carrier u1ing an '01' PIC order record that 
an Wright Customer has changed hie/her PIC only, BeiiSouth will reject 
the order and notify that inter•xchange carrier a CARE PIC record should 
be sent to the serving CLEC for proc.asing within one (1) business day of 
BeiiSouth's receipt of the PIC order from the IXC. 

Measurement: 

N • Number of PIC Change Requests for an Wright Local Customer 
Rejected bv Bt!!Soutb to IXC $ One Bus!ntll Day 

D • Total Number of PIC Changes for an Wright Local Customer 
Rejected by BeiiSouth to IXC 
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1 . General PrlnclpltJ 

ALABAMA 

PART IV; PRICING 

At1ach,..r:~· 11 
EtMjlf 4-AL 

P<tqe 1 

All services currently provided hereunder (including resold Local Serv~ces. 
Network Elements, Combinations and Ancillary Functions) and all new 
and additional services to be provided hereunder shall be priced in 
accordance with all applicable provisions of the Act and the rules and 
orders of the Federal Communications Commission and Alabama Public 
Service Commission. 

2. Loci I Ita let Btalt 

The rates that Wright shall pay to BeiiSouth for resold Local Services shall 
be BeiiSouth's Retail Rates less the applicable discount. The following 
discount will apply to all Telecommunications Services available for resale 
in Alabama, subject to the Commission's decision in Docket No. 25677. 

Residential Service 17% 

Business Service: 17% 

3. Unbundlld Nttwqds Eltmtntl 

The interim prices that Wright shall pay to Bell South for Unbundled 
Network Elements are set forth in Tab'e 1. 

4. Compenatlon For Clll 1nd Tgnepon Termination 

The interim prices that Wright and BeiiSouth shall pay are set forth in 
Table 1. 

5. Anc1111rv Functloot 

5.1 Collocation- The interim prices that Wright shall pay to BeiiSouth are set 
forth in Table 2. 

5.2 Rights-of-Way- The interim prices that Wright shall pay to BeiiSouth are 
set forth in Table 3. 

5.3 Poles, Ducts and Conduits- The interim prices that Wright shall pay to 
BeiiSouth are set forth in Tab'e 4. 
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6. Local Number Portlblllty 

The interim prices for interim number portability are set forth in Table 5. 

7. Recorded Uaat Dltl 

The interim prices for recorded usage data are set forth in Table 6. 

8. Electronic lnttrfacn 

The costs associated with implementing electronic interfaces should be 
shared equitably among all partl11 who benefit from those interfaces. 

42. True=up 

Except for the prices for resold Local Services. the interim prices referenced 
above shall be subject to true-up within six (6) months once BeiiSouth has submitted 

cost studies. 
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BELLSOUTH I Wright INTERIM RATES· ALABAMA 
UNBUNDLED NETWORK ELEMENTS 

(Ratti are aubjtcl to true-up) 

NETWORK INTERFACE DEVICE CNID), per month $0.63 
NONRECURRING CHARGE • cuatomtr transfer, 

feature additions. chanaM $5.00 
UNBUNDLED EXCHANGE ACCESS LOOP ( -1) 

- 2 Wire Analog_ Voice Grade LOOP $18.00 
NRC $55.20 

- 4 Wire Analog Voice Grade Loop $28.80 
NRC $55.20 

-2 Wire ISDN Digital Grade Loop $28.80 
NRC $55.20 

- 2 Wire AOSUHDSL LooP $28.80 
NRC $55.20 

-4 Wire HDSL Loop $28.80 
NRC $55.20 

- 4 Wire OS 1 Digital Grade Loop $64.19 
NRC First $675.00 
NRCAdd'l $315.00 

LOOP CHANNELIZAnON SYSTEM (DS1 to VGJ llnslde C.O.j 
-Per system (051 to VGJ, Per Month $400.00 

NRC $525.00 
- Voice Interface - Per Circuit, Per Month $1.15 

NRC $8.00 
COLLOCAnON • VIRTUAL (2) 
UNBUNDLED LOCAL USAGE. per mou (3) 

End Office Switching, ~r mou $0.0017 
Tandem Switchif'!g, per mou $0.0015 

Note(s): 
1. Loop rate includes the NID rate. 
2. The Commission did not order rates for Virtual Collocation. The 
rates displayed reflect BeiiSouth's proposed interim rates as set 
forth in FCC No. 1, Section 20. 

Anact'lmer! , 1 

Ellh•b•t 4·Al 
Page 3 

TABLE 1 
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UNBUNDLED EXCHANGE PORTS, per month_{4) 
- 2 Wire Analog Part, Q§r month 

NRC First 
NRC Add'l 

- 4 Wire Analog Port (Coin) 
NRC First 
NRCAdd'l 

· 2 Wire DID Port 
NRC First 
NRC Add'l 

- 4 Wire DID Port 
NRC First 
NRC Add'l 

- 2 Wire ISDN Digital Port 
NRC First 
NRCAdd'l 

· 4 Wire ISDN DS1 Port 
NRC First 
NRCAdd'l 

- 2 Wire Analoa Hunting, Per Line Per Month 
NRC 

OPERATOR CALL PROCESSING ACCESS SERVICE 
- O_g_erator Provided can Handlino, usina BST LIDS, per mou 
• Operator Provided Call Handllna. ulina foreian LIDB. per mou 
- Call Comoletion Access Termination Charae per call attempt 
• Automated Call Handllno. usina BST LIDB. oer attemot 
- Automated Call Handllna. uslno foreign LIDB. per attemot 

DA Access Service Call, oer call 
DA Call Completion Access Service, per attempt 
Number Services lnte_~.~ <tUllY 
Inward Operator Services Aoceu Service 
- Busy Line Verification oer call 
- Emeraencv lnterruDt. oer call 

DIRECTORY ASSISTANCE CDA) ACCESS SERVICE 
OA Database Service 
• Use Fee, per llstlna 
- Monthly recurrina charae 

Direct Access to DA Service 
• DADAS Database Oue.oc Charae. per Query 
- DADAS Database Service Charae. per month 
· DADAS Service Establishment Charae 

DA Transoort 
· Sw. Local Channel- 051 Level _g,er month 

$2.50 
$50.00 
$18.00 
$4.00 
$50.00 
$18.00 
$12.08 
$50.00 
$18.00 
$130.23 
$50.00 
$18.00 
$11.91 
$150.00 
$120.00 
$308.00 
$230.00 
$200.00 
$0.25 
$3.00 

$1.36 
$1.38 
$0.08 
$0.07 
$0.09 
$0.25 
$0.25 
$0.25 

$0.90 
$1.95 

$0.035 
$150.00 

$0.023 

Anachment 11 
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$5,000.00 
$1,000.00 

$133.81 
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NRC First 
NRC Add'l 

- Sw. Dedicated TransPOrt· DS1 level Per Mile Per Month 
- Facilities Termination. per month 
NRC 

- Switched Common Transoort. Der DA Ace. Svc. Call 
- Switched Common Transport, per DA Svc. Call Mile 
- Access Tandem Switching, per DA Act;. Svc. Call 
- DA Interconnection, per DA Ace. Svc. Call 
- Installation. trunk side svc .• per trunk or signaling connection 

NRC First 
NRCAdd'l 

UNBUNDLED EXCHANGE ACCESS IOC 
0-8 Miles. Fixed Per Month 

Per Mile Per Month 
9-25 Miles, Fixed Per Month 

Per Mile Per Month 
Over 25 Miles Fixed Per Month 

Per Mile Per Month 
Nonrecurring Charge 

DEDICATED TRANSPORT (DS1 Level) 
- 051 per Facilltv Termination Per Month 

NRC 
- OS 1 per Mile Per Month 
- DSO eauivalent per terminal Per Month 

NRC 
- DSO eQuivalent per Mile Per Month 

COMMON TRANSPORT 
Per Mile per mou 
Facilities Terminationper mou 

CALL TRANSPORT AND TERMINAnON (LOCAL 
INTERCONNECTION) (1) 
End Office Switching, per mou 
Tandem Switching, per mou 
Common TranSJ)Ort per mile per mou 
Common TranSPOrt Facility Termination oer mou 
Intermediary Tandem oer mou (2} 
Note{s}: 
1 . The Parties agree to bill a mutually agreed upon composite 
End Office Interconnection rate of $0.004 and composite Tandem 
Interconnection rate of $0.005 until approximately January, 1998. 
unless otherwise agreed to by the parties. This interim composite 
rate will be billed in lieu of interconnection rates on an elemental 
basis and shall be retroactive to the Effective Date. 

Anachment 11 
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5866.87 
~~86.83 

~.23.00 
$90.00 
$100.49 
$0.0003 
$0.00004 
$0.00055 
$0.00269 

$915.00 
$100.00 

$30.00 
$2.05 
$30.00 
$2.00 
$30.00 
$1.95 
$97.00 

$90.00 
$100.49 
$23.00 
$38.37 
$25.00 
$1.90 

$0.00004 
$0.00036 

$0.0017 
$0.0015 
$0.00004 
$0.00036 __ 
$0.0015 
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2. The Intermediary Charge appliel only to inttrmldiary traffic 
and is a lied in addition to iCible intltCOIInection chargn. 

Anacnment 11 
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UNBUNDLED CCS7 SIGNALING TRANSPORT SERVICE 
CCS7 Signaling Connection links, A Link or B Link, 56 Kbps per 

Month 
NRC 

CCS7 Sianalina Termination (Port) per STP per Month 
Call Set-up Message 
TCAP Message 
CCS7 Signaling Usage, cer 58 Kbol Facllltv oer Month · 

. Signaling usage surrogate, per 58 kbps facility. Thil charge 
is only apQiicable 

where signaling usage measurement and billing capability 
does not exist. 
SERVICE CONTROL POINTS 

Line Information Datlbl18 Acceu Service (LIDI) 
Validation CFCC No.1. Sec. 11) 
· LIDS Common TraniQOrt, otr Q_Ut_nl 

· LIOB Validation, per QUIJY 
- Orig. Point Code EstabUshment or Change, per estab. or 

change 
800 Access Ten Dlalt SCreenlna S.rva 

· Per 800 Call Utilizing 800 Ace. Ten Oiait Sereenina 
Svc. w/800 Number Delivery, per Query 

· Per 800 Call Utilizing 800 Ace. Ten O!g_it Screening 
Svc. w/800 Number Delivery, for 800 Numbers 
wl O_mional Complex Features oer auery 

· Per 800 Call Utilizina 800 Acc.Ten Oig_it Screening 
Svc. w/POTS Number Delivery, oer auerv 

- Per 800 Call Utilizing 800 Ace. Ten Dialt Screeni~g_ 
Svc. w/POTS Number Delivery, w/()ptlonaf Complex 
Features, per auttrv 

- Reservation Charae oer 800 Number reserved 
NRC First 
NRCAdd'l 

- Establishment Charge per 800 number established w/800 No. 
Delivery 

NRC First 
NRC Add'J 

- Est. Charge per 800 number est. w/POTS Number Delivery 
NRC First 
NRCAdd'l 

· Change Charge per reQuest 
NRC First 
NRC Add'l 

Anachment 11 
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$55.00 

$510.00 
$355.00 
$0.000023 
$0.000050 
_S_395.00 

$0.0003()" 
$0.038 
$91.00 

$0.0036 

$0.00431 

$0.00431 

$0.00431 

$31.50 
$0.50 

$69.90 
$1.50 

$69.90 
$1.50 

$48.50 
$0.50 
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- Customized Area of Service Per 800 Number 
t---

NRC Firat 
NRCAdd'l 

- Multiple lnterLATA Carrier Routing per carrier requested, per 
800 number 

NRC First 
NRCAdd'l 

- Call Handling and Destination Features per 800 number 
AIN per signaling messaae 

Calling N•me (CNAM) Query Service • DltaB•• Owner(1 _) 
-per querr 

AIN RELATED SERVICES with mectl•tlon (2) 

DARK FIBER 
- Per each four·flber dry fiber arranaement 
• Per each fiber strand per route mile or fraction thereof, per 

month 
SELECTIVE ROUnNG 
• Per Line or PBX Trunk, each 
-NRC 

Note(s): 
1. The Commission did not order a rate for this service. The rate 
reflected here is BeiiSouth's proposed rate. 
2. AIN related services are currently under development. The 
method for recovery of cost appropnately incurred during the 
design, development, testing and implementation of AIN 
mediation mechanisms remains an issue to be resolved. 
However, BeiiSouth is at least entitled to recover portions of the 
costs incurred in the design, development, testing and 
implementation of such mediation mechanisms. 

-. 

$3.00 
$1.50 

$3.50 
$2.00 
$3.00 
$0.0006 

$0.016 
To be 

Attachment 11 
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negotiated 

$1,000.00 
$241.00 

$3.90 
$10.00 
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RATES FOR PHYSICAL COLLOCATION 
. (prlcee ere Interim, subject to tru•up) 

SCHEDULE OF nms AND CHARQES 

Rate Element Description 

Application Fee 
Subsequent Application Fee (Note 1) 
Space Preparation Fee (Note 2) 
Space Enclosure Construction Fee 

(Note 2) 
Additional Engineering Fee (Note 3) 
Cable Installation 
Floor Space 

Power 
Cable Support structure 
Cross-Connects 

POT Bay 

Additional Security Access Cards 
Security Escort 

Tyat of Cbarat 

NRC (per Arrangement, per C.O.) 
NRC (per Arrangement. per C.O.) 
NRC (per Arrangement, per C.O.) 
NRC (per 1 00 square feet) 

NRC 
NRC (per entrance cable) 
Zone A RC (per square foot) 
Zone B RC (per square foot) 
RC (per amp) 
RC (per entrance cable) 
2-wire RC (per cross~onnect) 
4-wire RC (per cross-connect) 
OS1 RC (per cross~nnect) 
083 RC (per cross~n·nect) 
2-wire NRC (first cross-connect) 
4-wire NRC (first cross-connect) 
081 NRC (first cross~onnect) 
083 NRC (first cross-connect) 
2-wire NRC (each additional 

cross~nnect) 
4-wire NRC (each additional 

cross~nnect) 
081 NRC (each additional 

cross.connect) 
083 NRC (each additional 
. cross-connect) 

2-wlre RC (per cross-connect) 
4-wlre RC (per cross-connect) 
081 RC (per cross-connect) 
083 RC (per cross~nnect) 
NRC·ICB (each) 
Basic • first half hour NRC-ICB 
Overtime • first half hour NRC-ICB 
Premium· first hatf hour NRC-ICB 
Basic • additional half hour NRC-ICB 

TABLE 2 

Charge 

$3,850.00 
$1,600.00 

ICB 
$4,500.00 

ICB 
$2,750.00 

$7.50 
$6.75 
$5.00 

$13.35 
$0.30 
$0.50 
$8.00 

$72.00 
$19.20 
$19.20 

$155.00 
$155.00 
$19.20 

$19.20 

$27.00 

$27.00 

$0.40 
$1.20 
$1.20 
$8.00 

$10.00 
$41 .00 
$48.00 
$55.00 
$25.00 
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H2lU 
NRC: 
RC: 
ICB: 

(1) 

(2) 

Overtime - additional half hour 
NRC·ICB 

Premium - additional half hour 
NRC·ICB 

Non-recurring Charge - one-time charge 
Recurring Charge - charged monthly 
Individual Case Basis - one-time charge 

Attachment 11 
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$30.00 

$35.00 

Subseouent ADQI!catlon FH. BeiiSouth requires the submission of an 
Application Fee for modifi<:41tions to an existing arrangement. However. 
when the modifications do not require BeiiSouth to expend capital (e.g., 
additional apace or power requirements, BST termination/cross-connect 
equipment, etc.), BeiiSouth will asse11 the Subsequent Application Fee. 

Space Preparation Fee. The Space Preparation Fee is a one-time fee. 
assessed per arrangement, per location. It recovers costs associated with 
the shared phy1ical collocation area within a central office, which include 
survey, engineering, design and building modification costs. Bell South will 
pro rate the total shared space preparation costs among the collocators at 
each location based on the amount of square footage occupied by each 
collocator. This charge may vary depending on the location and the type 
of arrangement requested. 

SPace Enclosure Construction Fee. The Space Enclosure Construction 
Fee is a one-time fee, 8881ssed per enclosure, per location. It recovers 
costs associated with providing an optional equipment arrangement 
enclosure, which Include architectural and engineering fees, materials. 
and installation costs. This fee is 8881ssed in 50 square-foot increments, 
with a minimum space enclosure size of 100 square feet. WrighH may, 
at its option, arrange wHh a BeiiSOuth certified contractor to construct the 
space enclosure in accordance with BeiiSOuth's guidelines and 
specifications. In this event, the contractor shall directly bill Wright-1 for 
the space enclosure, and this fee shall not be applicable. 

(3) Addhjooal EnglnHdng FH. BeiiSOuth's engineering and other labor 
costs associated with establishing the Physical Collocation Arrangement 
shall be recovered as AddWOnal Engineering charges, under provisions in 
BeiiSOuth'a FCC Number 1 Tariff, Sections 13.1 and 13.2. An estimate ot 
the Additional Engineering charges shall be provided by BeiiSouth in the 
Application Response. 
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BONA FIDE PHYSICAL COLLQCADON ARRANGEMENT$ 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: · 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date ot Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

RATES FOR VIRTUAL COLLOCAnON 

Attachment 1 1 
Exh•b•! .s.;.L 
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(prlcet ere Interim, aubject to tru•up) 

Rates, terms, and conditions as set forth in Section 20 of BeiiSouth 
Telecommunications, 'Inc.'s Interstate Access Tariff, FCC No. 1. 

Anachment 11 
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RIGHTS OF WAY 

(prlcee •relnterlm, eubject to tru•up) 

Allachmw•' 1 l 
EJP'IIb•! 4 AL 

Pag1: I'J 

TABLE 3 

Bell South shall provide acceu to rights--of-way at rates that are consistent with 4 7 
U.S.C. Section 224(d). Wright may file a complaint with the appropriate authonty if 11 
believes the rates provided by BeiiSouth are not consistent with 47 U.S.C. Sect1on 
224(d). 
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TABLE 4 

POLE ATTACHMENTS, CONDUIT AND DUCT OCCUPANCY 

BeiiSouth shall provide acceaa to poles, conduits and ducts at rates that are cons1stent 
with 47 U.S.C. Section 224(d). Wright may file a compliant with the appropriate 
regulatory authority if it believes the rates provided by BeiiSouth are not consistent with 
47 U.S.C. Section 224(d). Following are interim rates for occupancy, subject to true-up: 

Poles, per attachment, per year 

Conduits. per foot, per year 

Work performed by BeiiSouth Empfoyees 

$4.20 

$ .56 

Labor rate developed in 
accordance with FCC Accounting 
rules for wom performed by 
BeiiSouth Employees. 
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NUMBER PORTABILITY 

(Interim, Subject to tru•up) 

Remote Call Forwarding (RCF) 

·Business line, per number ported, 10 paths 

-Residence Line. per number ported, 6 paths 

-Additional capacity for simultaneous call forwarding, 

per additional path 

·Rate per order, per end-user location 

$1.50 

$1.25 

$.50 

$25.00 

Anachmenr 11 
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TABLE 5 

For LERG Reassignment, Route Index-Portability Hub, and Directory Number-Route 
Index, the Parties agree to continue to work on interim rates that shall also be subject to 
true-up according to permanent rates for number portability to be established by the 
Alabama Public Service Commission. 
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RECORDED USAGE DATA 

(Interim R1te1 aub)ect to Tru•up) 

Recording Services (only applied to unbundled $.008 
operator services messages), per meuage 

Message Distribution. per message $.00. 

Data Transmission. per message $.001 

Attachment 11 
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1 . General PrtnciPII• 

FLORIDA 

PRICING 

Attachment 11 
E•htblt 4 FL 

Page 1 

All services currently provided hereunder (including resold Local Serv1ces. 
Network Elements, Combinations and Ancillary Functions) and all new 
and additional services to be provided hereunder shall be priced in 
accordance with all applicable provisions of the Act and the rules and 
orders of the Federal Communication• Commission and the Florida Pubhc 
Service Commission. 

2. Local S.rvlct Bwlt 

The rates that Wright shall pay to BeiiSouth for resold Local Services shall 
be BeiiSouth's Retail Rates less the applicable discount. The following 
discount will apply to all Telecommunications Services available for resale 
in Florida. 

Residential Service 21.83% 

Business Service: 16.81% 

3. Unbundled Nttwork Eltmtntl 

The prices that Wright shall pay to BeiiSouth for Unbundled Network 
Elements are set forth in Table 1. 

3.1 Charges for Mublplt Ntlwork Elfmtntl 

Any BeiiSouth non-recurring and recurring charges shall not include 
duplicate charges or charges for functions or activities that Wright does 
not need when two or more Network Elements are combined in a single 
order. BeiiSouth and Wright shall work together to mutually agree upon 
the total non-recurring and recurring charge(&) to be paid by Wright when 
ordering multiple Network Elements. If the parties cannot agree to the 
total non-recurring and recurring charge( a) to be paid by Wright when 
ordering multiple Network Elements within sixty (60) days of the Effective 
Date, either party may petition the Aorida Public Service Commission to 
settle the disputed charge or charges. 

4. ComDfnatlon For Ctll end JriDIROd ItnniDitlon 

The prices that Wright and BeiiSouJh shall pay are set forth in Table 1 . 
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5. Anclllerv Function• 

Anachment 11 
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5.1 Collocation • The prices that Wright shall pay to BeiiSouth are set forth in 
Table 2: 

5.2 Rights-of-Way -The prices that Wright shall pay to BeiiSouth are set forth 
in Table 3. 

5.3 Poles, Ductl and Condultl ·The prices that Wright shall pay to BeiiSouth 
are set forth in Table 4. 

6. Local Nymblr Porllbllby 

The prices for interim number portability are set forth in Table 5. 

7. Recordld u.., D•ll 

The prices for recorded usage data are set forth in Table 6. 

8. Electronic lnter1act• 

Each party shall bear its own cost of developing and implementing 
Electronic Interface Systems because those systems will benefit all 
carriers. If a system or process is developed exclusively for certain 
carriers, however, those costs shall be recovered from the carrier who is 
requesting the customized system. 
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BELLSOUTHIWrlght RATES • FLORIDA 

UNIUNDLID NITWORK ILIMINTI 

Network Interface Device, Per Month $0.76 (interim rate) 

Loopt, Including NID 

2 w1re. per month s 17.00 

NRC Fir11 1140.00 

NRCAdd'l s 42.00 

4 w~re, per month s 30.00 

NRC First $141.00 

NRCAdd'l s 43.00 

2 wire ISDN, per month s 40.00 

NRC First $308.00 

NRCAdd'l $283.00 

051, per month s 80.00 

NRC First $540.00 

NRCAdd'l $465.00 

Unbundled Loop Channellutlon 8yMam 
(05110 VO) 

Per system, per month $480.00 

NRC, First . $350.00 

NRC,Add'l s 80.00 

Per voice interface. per month s 1.50 

NRC, First s 5.75 

NRC.Add'l s 5.50 

Altilchmer~t 1 1 
Extllbll 4 FL 

Paqe 3 

TA~LE 1 
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End Office Switching 

Ports 

2 Wlfl 

NRC First 

NRCAdc:t'l 

4 wire 

NRC First 

NRCAdd'l 

2wire ISDN 

NRC First 

NRCAdc:t'f 

2wire DID 

NRC First 

NRCAdd'l 

4 wire ISDN 

NRC First 

NRCAdd'l 

4 wire DS1 

NRC Fil'lt 

NRCAdd'l 

Usage 

Initial Minute 

Additional Minutes 

Features. functions. capabilities 

I 2.00 

$38.00 

115.00 

$10.00 (Interim rate, 

$38.00 (interim rate, 

115.00 (Interim rate) 

$13.00 

$88.00 

see.oo 
TBD 

TBD 

TBD 

TBD 

T8D 

TBD 

$12S.OO 

$112.00 

• 91.00 

$0.0175 

$0.005 

No addltionaJ charge 

Anachment 1 1 
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Operator Sylttma 

Operator Call Handling-Station & Person 

Automated Call Handling 

Directory Assistance 

DA Call Completion 

Intercept 

Busy Une Verification 

Emergency Interrupt 

Directory Aalla .. nce 

DA Database 

per listing 

monthly 

Direct access to DA service 

per query 

monthly 

NRC. service tstabtllh c:hargl 

DA transport 

switched local chMnel 

NRC, first 

NRC, add'l 

swttched dedicated DS1 Ml 

per mile 

per ractllty termination 

NRC 

switched common 

$1 .00 per minute 

SO.t 0 per call anampt 

10.25 per call 

10.03 per call anem~ 

so.ot per call 

10.80 per can 

11.00 per call 

10.001 

1100.00 

10.01 

$5,000.00 

$820.00 

1133.81 (Interim rate) 

1886.97 (Interim rate) 

M86.83 (lnrertm rate) 

$18.75 (Interim rate) 

158.75 (Interim rate) 

$100.49 (Interim rate) 

Anactlment 1 1 
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PlfDAcall 

~r DA ctll per mile 

tandem switching 

perOAcall 

Oedlcttec:l Tr8neport 

OS 1. facility termination 

OS 1 . per mile 

NRC 

CommonT,.niPOft 

Facility termination, PI" UOU 

Per mile. per MOU 

Tandem SwHchlng 

Signaling Links 

Link 

non-recurring 

Unk termination 

$0.0003 

to.00001 

to.00055 

s 59.75 

s 1.80 

$100.49 (Interim rate) 

to.0005 

$0.000012 

$0.00029 per minute 

$5.00 per link, per month 

$400.00 

$113.00 

Anachment 1 1 
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Signal Tranafer Point• 

I SUP 

TCAP 

Usage surrogate 

Service Control Polnm 

LIDB (1) 

Toll Free Database {1) 

AIN, per message 

AIN, Service Creation Tools (1) 

AIN, Mediation (1) 

( 1) Bell South and Wright shatl negotiate ratea for 
this offering. If agreement ia not reached within 
sixty (60) days of the Effective Dll1e. either 
party may petition the Florida PSC to ltftle the 
disDUted charae or charges. 

Call Tranlporlanc:l Termlllltlon (2) 

Direct End Office interconnection 

Interconnection at the Tandem Switch, 
-Tandem switch+ transpOrt 
- End Office Switch 
-Combined 

(2) The Panies agree to bill a mutually agreed 
upon composite End Otftc:e Interconnection rate 
of $0.003 and composlle tandem Interconnection 
rate of $0.004 until approximately January, 1998, . 
unless otherwise agreed to by the pMIII. This 
interim composite rate wtl be billed In lieu of 
interconnection rates on an elemental bail and 
shan be retroactive to the Effedlve Date. 

$0.00001 per message 

$0.00004 per message 

$64.00 per month 

T80 

TBD 

$0.00004 (lmerim rate) 

TBD 

TBD 

$.002 per MOU 

$.00125 per MOU 
$.00200 per MOU 
$.00325 per MOU 

Attachment 1 1 
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·PHYSICAL AND VIRTUAL COLLOCATION 

PHYSICAL COLLOCAnON 

scHEDULE Of BATES AND CHARGES 

Rate Element Dtscrfptlon Type of Cbarat 

Application Fee NRC (per Arrangement, per C.O.} 
Subsequent Application Fee (Note 1) NRC (per Arrangement, per C.O.) 
Space Preparation Fee (Note 2) NRC (per Arrangement, per C.O.) 
Space Enclosure Construction Fee NRC (per 100 square feet) 

(Note 2) 
Additional Engineering Fee (Note 3) NRC 
Cable Installation NRC (per entrance cable) 
Floor Space Zone A RC (per square foot) 

Zone B RC (per square foot) 
Power RC (per amp) 
Cable Support structure RC (per entrance cable) 
Cross-Connects 2-wire RC (per cross-connect) 

4-wtre RC (per cross-connect) 
DS1 RC (per cross-connect) 
OS3 RC (per cross-connect) 
2-wire NRC (first cross-connect} 
4-wire NRC (first cross-connect) 
DS1 NRC (flrat cross-connect) 
DS3 NRC (flrat cross-connect) 
2-wire NRC (each additional 

cross-connect) 
4-wire NRC (each additional 

cross-connect) 
DS1 NRC (each additional 

cross-connect) 
DS3 NRC (each additional 

cross-connect) 
POT Bay 2-wtre RC (per cross-connect) 

4-wire RC (per croas-connect) 
DS1 RC (per cross-connect) 
DS3 RC (per cross-connect) 

Additional Security Access Cards NRC-ICB (each) 
Security Escort Basic· flrat half hour NRC·ICB 

Attachment 1 1 
Exh•bii4-FL 

Page 8 

TABLE 2 

Charge 

$3,850.00 
$1,600.00 

ICB 
$4,500.00 

ICB 
$2,750.00 

$7.50 
$6.75 
$5.00 

$13.35 
$0.30 
$0.50 
$8.00 

$72.00 
$19.20 
$19.20 

$155.00 
$155.00 
$19.20 

$19.20 

$27.00 

$27.00 

$0.40 
$1.20 
$1.20 
$8.00 

$10.00 
$41.00 
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Notes 
NRC: 
RC: 
ICB: 

( 1) 

(2) 

Attachment 11 
E.chtDII 4·FL 

Overtime - first half hour NRC·ICB 
Premium - first half hour NRC·ICB 
BasiC • additional half hour NAC·ICB 
Ovtrtlmt • additional half hour 

NRC-ICB 
Premium • additional half hour 

NRC-ICB 

Non-recurring Charge • one-time charge 
Recurring Charge - charged monthly 
Individual Case Basis - one-time charge 

Page 9 
$48.00 
$55.00 
$25.00 
$30.00 

$35.00 

Subseauent Aoolication En. BeiiSouth requires the submission of an 
Application Fee for modifications to an existing arrangement. However, 
when the modifications do not require BtiiSouth to expend capital (e.g., 
additional apace or power requirements, SST termination/cross-connect 
eQuipment, etc.). BeiiSouth will asaeaa the Subsequent Application Fee. 

Space Preparation Ftt. The Space Preparation Fee is a one-time fee. 
assessed per arrangement, per location. It recovers costs associated with 
the shared physical collocation area within a central office, which include 
survey, engineering, design and building modification costs. BeiiSouth will 
pro rate the total shared space preparation coats among the collocators at 
each location based on the amount of square footage occupied by each 
collocator. This charge may vary depending on the location and the type 
of arrangement requested. 

Space Enclosure CQOatcuction En. The Space Enclosure Construction 
Fee is a one-time fee, assessed per enclosure, per location. It recovers 
costs associated with providing an optional equipment arrangement 
enclosure, which include archttectural and engineering fees. materials. 
and instaUation costa. This fee Ia assessed in 50 square-foot increments, 
with a minimum space enctoaure size of 100 square feet. Wright·1 may. 
at its option, arrange with a BeiiSouth certified contractor to construct the 
space enclosure ln accordance with BeiiSouth's guidelines and 
specifications. In this event,. the contractor shalf directly bill Wright·1 for 
the space enclosure, and this fee shall not be applicable. 

(3) AddHional EngjDMring EM. BeiiSouth'a engineering and other labor 
costs associated with establishing the Physical CoiJocation Arrangement 
shall be recovered as Additional Engineering charges, under provisions in 
BeiiSouth'a FCC Number 1 Tariff, Secttone 13.1 and 13.2. An estimate of 
the Additional Engineering chargee ahafl be provided by Bell South in the 
Application Reaponae. 
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BONA FIDE PHYSICAL CQLLQCATION ARRANGEMENTS 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

VIRTUAL COLLOCAnoN 

Anachment 1 1 
Ex h 1bl! 4-FL 

PaQe H) 
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Attachment T T 
E.llh•bll 4 · F'L 

Page 1 t 

Rates for Virtual Collocation u tariffed by BeiiSouth in ita FCC Tariff No. 1, Sect1on 20 
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RIGHTS OF WAY 

Anachmenr ~ 1 
E•Milf 4 F! 

p .liJP. , :J 

TABLE 3 

BeiiSouth shall provide access to rightS·Of·way at rates that are consistent w1th Section 
224 of the Telecommunications Act of 1934. 
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POLE ATTACHMENTS, CONDUIT AND DUCT OCCUPANCY 

Anachment 1 1 
Exh1b1t 4-FL 

Page 13 

TABLE 4 

Pole Attachment $4.20 per attachment, per year 

Conduit, per foot $0.56 per foot. per year 

Work performed by BeiiSouth Employee, per hour Labor rate as developed in 
accordance with FCC Accounting 
Rules for work performed by 
BeiiSouth employees. 
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LOCAL NUMBER PORTABILITY 

Anachmenr 1 1 
Ext"llbll 4·FL 

Page 1~ 

TABLE 5 

Wright and BeliSouth shall pay its own costs in the provision of interim number 
portability. Wright and BeiiSouth shall track their costs of providing interim number 
portability with sufficient detail to verify the costs, in order to facilitate the Florida PSC's 
consideration of recovery of these costs in Docket No. 950737-TP. 

912197 



(Interim R•te• Pending Further NegotiMion) 

RECQRDEDUSAQEQAJA 

Recording Services (only applied to $.008 
unbundled operator services messages), 
per message 

Message Distribution. per meaaage $.004 

Data Transmission. per message $.001 

Anachment t 1 
Exhtbtt 4-FL 

Page 15 

TABLE6 
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GEORGIA 

pRICING 

1 . General PrlnciRitl 

Anachmenr 11 
Ellhtbl! 4-GA 

Page 1 

All servictt currently provided hereunder (including reaold local Servtces. 
Network Elements, Combinations and Ancillary Functions) and all new 
and additional serviCes to be provided hereunder shall be priced in 
accordance with all applicable provisions of the Act and the rules and 
orders of the Federal CommJnicationa Commission and the Georgta 
Public Service Commlulon. 

2. Local S!rvlct AIMit 

The price• that WRIQHT lhlll pay to BeiiSouth for resold local Servtces 
shall be BeiiSouth's Retalr Rate• lets the applicable discount. The 
following discount will apply to all Telecommunications Services available 
for resale in Georgia: 

Residential Service 20.30% 

Business Service: 17.30% 

The prices that WRIGHT pays for resold Local Services were established 
by the Commission in Docket No. 6352·U. The Commission will revtew 
those prices one year from the date of its order in that docket. 

3. Uobundltd Nttwqrk lltmtnta 

The interim pricea that WRIGHT shall pay to BeiiSouth for Unbundled 
Network Elements are set forth In Table 1. 

4. Comanauon For Cell end JrJnaport Itrmln1Jion 

The interim prices that WRIGHT shall pay to BeiiSouth are set fonh in 
Table 1. 

5. Ancillary Functlona 

5.1 Collocation· The interim prices that WRIGHT shall pay to BeiiSouth are 
set forth in Table 2. 

5.2 Rights·of·Way- The interim prices that WRIGHT shall pay to Bell South 
are set forth In Table 3. 
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Anacr.~~· · · ~ 
E ;~:hiCif 4 ,.jA 

P~g~ 2 

5.3 Poles, Ducts and Conduits- The interim prices that WRIGHT shall pay to 
BefiSouth are set forth in Table 3. 

6. Local Numblr PortlbUJb 

The prlcea for Interim number portability are set forth in Table 4. 

7. Btcordtd UfiAI Dati 

8. 

The interim prices for recorded usage data are set forth in Table 5. 

Electronic lnttdacu 

As stated in the Georgia Public Service Commission's Supplemental 
Order issued in Docket No. 8352·U, all coats incurred by BeiiSouth to 
implement operational interfaces shall be recovered from the industry. If 
there is disagreement between the Parties regarding coat recovery issues. 
the Georgia Public Service Commission shall initiate a separate hearmg to 
addre88 the matter upon filing of a petition by an affected party. 

9. lnttdm Prfclna 

Except for the interim prices for resold Local Services. the interim pr!ces 
referenced above shall be subject to true-up according to the following 
procedures: 

1. The interim price shall be trued-up, either up or down. based on 
final prices detennlned either by further agreement between the 
Parties, or by a final order (including any appeals) of the 
Commission which final order meets the criteria of (3) below. The 
Parties shall implement the true-up by comparing the actual 
volumes and demand for each item, together with interim prices for 
each item, with the final prices determined for each item. Each 
Party shall keep its own records upon which the true-up can be 
based. and any final payment from one Party to the other shall be 
in an amount agreed upon by the Parties baaed on such records. 
In the event of any disagreement as between the records or the 
Parties regarding the.amount of such true-up, the Parties agree 
that the body having jurlldlction over the matter shall be called 
upon to resolve such differences, or the Parties may mutually 
agree to submit the matter to the Dispute Resolution process in 
accordance with the provisions of Section 16 of the General Terms 
and Condition a and Attachment 1 of the Agreement. 

2. The Parties may continue to negotiate toward final prices. but in the 
event that no such agreement is reached within nine (9) months, 
either Party may petition the Commi88ion to resolve such disputes 
and to determine final prices for each item. Alternatively, upon 
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Anachment 1 1 
E)[h1b1t 4·GA 

mutual agreement, the Partltl may aubmn the matter lo tha 
Ofaputt Rtaofutfon Proctll Itt forth In Section 16 of the General 
Ttrma and Condltlona and Attachment 1 of the Agreement. so long 
as they file the resulting agreement with the Commission as a 
"negotiated agreement" under Section 252(e) of the Act. 

3. A final order of this Commission that forms the basis of a true-up 
shall be the final order as to prices for unbundled local loops in the 
Docket No. 7601-U generic cost study proceeding, or potentially 
may be a final order In any other Commission proceeding which 
meets the following cnttrla: 

(a) BeiiSouth and WRIGHT is entitled to be a full party to the 
proceeding; 

{b) It shall apply the provisions of the federal 
Telecommunications Act of 1996, including but not limited to 
Section 252(d)(1) (which contains pricing standards) and all 
then .. ftectlve implementing rules and regulations; and, 

(c) It shall include aa an issue the geographic deaveraging of 
unbundled etement prices. which deaveraged prices, if any 
are required by said final order, shall form the basis of any 
true·up. 

4. WRIGHT shall retain its ability under Section 252(1) to obtain any 
interconnection. service, or network element provided under an 
agreement approved under Section 252 to which BeiiSouth is a 
party. upon the same terms and conditions as those provided m the 
agreement. 

10/06197 



IELLSOUTHIWAIOHT INTERIM RATES· QEOfiQIA 

UNIUNDC.ID NllWONC ILI...ml 

2 wire analoa voice arade loaD 
NRC 

4 w:re analoa voice oradeiOOO 
NRC 

2 wire ADSLJISDN 
NRC 

4 wire HOSI 
NRC 

2 wire ISDN Diaital 
NRC 

4 wire osf Olaitafaridilooo 
NRC 

(Ill,... ........ 10 ~rUMp) 

$0.53 

14 

~! ) 

1117.00 
tAA,_M 

$315.00 
Loc.l Per Manltt 

2 wire analoa DOtt 
NRC 

4 wire analoo con tCo1n) 
NRC 

2 wire DID DOrt 

4 wire DID l)()rt 
NRC 

2 wire ISDN 
NRC 

4wire ISDN 
NRC 

Rotarv 1fh~ 
NRC 

Local 
End Office oer MinUte of ..,.. 
1 anaer ,...,, oar minut• or ute 

Local I 

l · >S1 Lavel· '* mU. oer month 
DS1 • F8cffiiY Del' month 
DS1 · Facilitv NRC 

. -oscn ... ,., . oer mile oer month 
DSO • FaciUrv T .. ~ m~n. per month 

S1.13 

IU3 

S12.68 

It 10 

S13.54) 

$0.0018 
S0.0017 

S1 .60 
158.7!5 
i100.49 
.10 

1.2.75 

Attachmant l I 
E•M>rl4 GA 

Page 4 

TABLE 1 
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Anacnmf'!nt 1 1 
F 1lut,11 •I ( ,{\ 

r------"""":~"""":~~-=-""""'!"~-~:":"'-----~~~-------.....:.P:Iye ~ 
24.01 

$.000012 
$0.00036 
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Unbundled $1Jlnlll~ 
Sianalina Links 

A link 
D link 

Sianal Transfer Points 
I SUP 
TCAP 
Signaling Usage Surrogate. per 58 Kbpl facility. Thil 

charge is only applicabtt where 1ignallng uuge meuurwntnt 
and b1Uina caoabllltv dotl not txllt. 
Signal Control Pofnt1 

AIN 
LJDB 
Originating point code establiahment or change, per 

establishment or chanae 
8001888 Accna Ten DIGit Scrttnlna Service 

Per 800 call utilizing access ten digit screening service 
w/800 number delivery 

Per 800 call utilizing &CCIII ten digit ecretnlng Mrvict 
w/800 number delivery, for 800 numbers with optional cornpttx 
features 

Per 800 call utilizing ICCHI ten digit scrHning service 
with POTS number delivery 

Per 800 call utilizing ICC8II ttn digit screening Mrvice 
with POTS number delivtrv, with ~. fHtui'H 

NRC Reservation charge, par 800 number reserved 

NRC Establishment charge, par 800 number 
established with 800 Number Detlverv 

NRC Establishment charge, per 800 number 
established with POTS number ~Ivery 

NRC Change charge, per request 

NRC customized area of service, per 800 number 

NRC multiple interLATA carrier routing, per carrier 
reQuested. per 800 number 

NRC call handling and destination featurn, par 800 
number 
o.,.,.tor Syatema 

Ooerator Provided CaN 
Fully Automated Call 

DirectorY Aullt8nee 
Oirectorv Assistance 
DA Call ComDietion 
Number Services lnterctat 
DA ·switched local channel OS1 level, ger local channel 

NRC First 
NRCAdd'l 

DA-Switched dedicated t • DS1 lew! Del' mile 
NRC 

Anachmenl 1 1 
E~h1b11 4·GA 

Page 6 

$19.97 oer link 
$25.25 Dtr link 

$0.00005 oer messaae 
$0.00005 Der messaae 
$395.00 

Interim Rates to be Neoot1ated 
$0.00075 ger messaae 
$91.00 

$0.00075 per message 

$0.00075 per message 

$0.00075 per message 

$0.00075 per message 

First Add'l. 
$27.50 $.50 
First Add'l. 
S63.00 $2.00 
First Add'l. 
$63.00 $2.00 
First Add'l. 
lo'2.00 $.50 
First Aocn 
13.00 . $_1.50 
First Add'l. 
$3.50 $2.00 
$3.00 

10.30 Der call 
$0.07 oer anemDt 

.20 Eier call 

.05 ger anemJ)J 

.04 Der auerv 
133.81 

• 18.97 
~ 18.83 
12: .50 
100 .• 9 
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DA-switched common transoort, oer OA Ace. Svc Call 
DA-switched common transoort oer DA ace svc call m1. 
DA • access tandem switchina. oer DA acceu svc call 
DA • interconnection oer DA acctU ~~~ call 

Installation, per DA ICCIII SIMct call 

DA database service • usa fee, par DAD cuatomar's 
end user reauest 

DA database Service • monthly rtcurrlna charat 
Direct accau to DA SIMce 

NRC OAOAS MMC8 establishment charae 
DADAS databale service charae~ oer month 
OAOAS ger auery charae 

Selective Routlna 
One time charae 

Dark Fiber 
Per each fiber strand oer route milt Of' fraction thereof 
Per each four-fiber dtv rtbtr 

CALL TRANSPORT AND TIRMINATION 
{LOCAL INTERCONNE\it"'I'J (11 
(1) The Parties agree to biH a mutually agrMd upon compo~ile 
End Office Interconnection rate of $0.003 and com~ 
Tandem Interconnection rate of $0.00. until approxlmatety 
January, 1998, unless otherwise agreed to by the panlea. This 
interim composite rate will be billed in lieu of Interconnection 
rates on an elemental baala and ahall be retroacttv. to the 
Elfecttve Date. 

$0.00036 
$0.00004 
50.00055 
S0.00269 
$915.00 
$100.00 
$0.035 

$1!50.00 

$1 000.00 
$5,000.00 
$0.023 

First 
Add'l 

Anachmel"! 11 
Exh•b•l 4 ·GA 

Page 7 

--

$10.00 oer line or PBX trunk 

S0:0456 oer foot 
$1000.00 oer arranoement 
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scHEDULE OF RATES AND CHARGES 

Rate Element DtscriDIIon TyM of Cbi[AI 

Application Fee NRC (per Arrangement. per C.O.) 
Subsequent Application Fee (Note 1) NRC (per Arrangement, per C.O.) 
Space Preparation Fee (Note 2) NRC (per Arrangement, per C.O.) 
Space Enclosure Construction Fee NRC (per 1 00 square feet) 

(Note 2) 
Additional Engineering Fee (Note 3) NRC 
Cable Installation NRC (per entrance cable) 
Floor Space Zone ARC (per square foot) 

Zone B RC (per square foot} 
Power RC (per amp) 
Cable Suppon structure RC (per entrance cable) 
Cross-Connects 2-wire RC (per cross-connect) 

4-wire RC (per cross-connect) 
OS1 RC (per cross-connect) 
OS3 RC (per cross-i:Onnect) 
2-wire NRC (first cross-i:Onnect) 
4-wire NRC (first cross-connect) 
OS 1 NRC (first cross-i:Onnect) 
DS3 NRC (first cross-<:onnect) 
2-wire NRC (each additional 

crose-i:Onnect) 
4-wire NRC (each additional 

cross-connect) 
051 NRC (each additional 

crou-i:Onnect) 
083 NRC (each additional 

croa&-connect) 
POT Bay 2-wire RC (per croa&-i:Onnect) 

4-wire RC (per cross-connect) 
DS1 RC (per cross-<:onnect) 
DS3 RC (per crosa-i:Onnect) 

Additional Security Access Cards NRC·ICB (each) 
Security Escon Basic • first half hour NRC-ICB 

Ovenlme - first half hour NRC-ICB 
Premium - first half hour NRC-ICB 

Attachment 1 1 
Exh•b11 4 GA 

Page 8 

TABLE 2 

Charge 

$3.850.00 
$1,600.00 

ICB 
$4,500.00 

ICR 
$2,750.00 

$7 50 
$6.75 
$5.00 

$13.35 
$0.30 
$0.50 
$8.00 

$72.00 
$19.20 
$19.20 

$155.00 
$155.00 

$19.20 

$19.20 

$27.00 

$27.00 

$0.40 
$1 .20 
$1.20 
$8.00 

$10.00 
$41.00 
$48.00 
$55.00 

Basic· additional half hour NRC-ICB $25.00 
Ovenlme - additional half hour $30.00 

NRC-ICB 
Premium- additional half hour $35.00 

NRC·ICB 
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NOte I 
NRC: 
RC: 
ICB: 

( 1 ) 

(2) 

Non-recurring Charge - one-time charge 
Recurring Charge • charged monthly 
Individual Call Ba1i1- ont·tlmt charge 

Anacnment 1 1 
Ext11bll 4 -GA 

P,lqe 'J 

Subseauent Aoo!!cat!on En. BeiiSouth requires the submission of an 
Application Fee for modifications to an existing arrangement. However. 
when the modifications do not require BeiiSouth to expend capital (e.g., 
additional space or power requirements, BST termination/cross-connect 
equipment, etc.), BeiiSouth will assess the Subsequent Application Fee. 

Space PrecaraJjon En. The Space Preparation Fee is a one-time fee. 
assessed per arrangement, per location. It recovers costs assoc1ated w1th 
the shared physical collocation area within a central office, which include 
survey, engineering, design and building modification costs. BeiiSouth will 
pro rate the total shared space preparation costs among the collocators at 
each location based on the amount of square footage occupied by each 
collocator. This charge may vary depending on the location and the type 
of arrangement requested. 

Soace Enclosure Constructjon Fee. The Space Enclosure Construction 
Fee is a one-time fee, assell8d per enclosure, per location. It recovers 
costs associated with providing an optional equipment arrangement 
enclosure, which Include architectural and engineering fns, materials. 
and installation costs. This fee is usessed in 50 square-foot increments. 
with a minimum apace enclosure size of 100 square feet. WRIGHT-1 
may. at its option, arrange wtth a BeiiSouth certified contractor to 
construct the space enclosure in accordance with BeiiSouth's guidelines 
and specifications. In this event, the contractor shall directly bill WRIGHT· 
1 for the space enclosure, and this fee shall not be applicable. 

(3) Additional Enginnring En. BeiiSouth's engineering and other labor 
costs associated with establishing the Physical Collocation Arrangement 
shall be recovered as Additional Engineering charges, under provisions in 
BeiiSouth's FCC Number 1 Tariff, Sections 13.1 and 13.2. An estimate of 
the Additional Engineering charges shall be provided by BeiiSouth in the 
Application Response. 
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BONA FIDE PHYSICAL COLLOCA'QON ARRANGEMENTS 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Anachment 11 
Exh1b1t 4·GA 

Page 10 
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Anachment 11 
EJChlbit 4-GA 

Page 11 

TABLE 3 

RIGHTS OF WAY; POLE ATTACHMENTS, CONDUIT AND DUCT OCCUPANCY 

Pole attachment 

Conduit 

Work performed by BeiiSouth employees, per hour 

$4.20 per attachment 

$0.56 per foot 

Loaded labor rate as 
developed in accordance 
with FCC Accounting 
Rules for work performed 
by BST employees 
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LOCAL NUMBER PORTABIUTY 

Service Provider Number Portability • Remote Monthly Recumng 
Call Forwarding 

Rate. per ported number, residential $1.25 per path 
Rate. per ported number, bu&intll S 1.50 per path 
Additional capacity for slmultaneoua call $0.50 

forwardino. per additloniU Path 
Rate per order, per end user location 

Anachment 1 1 
Exhtbt! 4 ·GA 

Page 12 

TABLE 4 

Non-Recumng 

$25.00 

For LERG Reassignment, Route Index- Portability Hub, and Directory Number- Route 
Index, the Parties agree to continue to work on Interim rates that shall also be subject to 
true-up according to permanent rates for interim number portability that the Georgia 
Public Service Commission will establish in Docket No. 5840-U. 
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RECORDED USAGE DATA 

Recording Services (only applied to unbundled $.008 
operator services messages), per message 

Message Distribution. per meaaage S.004 

Data Transmission. per message $.001 

Anachment 11 
Exn1b1t 4 -GA 

Page 13 
TABLE 5 
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1. General Principia 

KENTUCKY 

PART IV; PRICINQ 

Anachment 1 1 
Exhlbii4-KY 

Page 1 

All services currently provided hereunder (Including reaold Local Services. 
Network Element•. Combinatlonaand Ancillary Functions) and all new 
and additional services to be provided hereunder shall be priced in 
accordance with all apf'\licable provisions of the Aci and the rules and 
orders of the Federal Communications Commission and Kentucky Public 
Service Commission. 

2. Local 9trvlce RIM It 

The rates that Wright shalf pay to SeUSouth for resold Local Services shall 
be Bell South's Retail Rate• leal the applicable dlacount. The follow1ng 
discount will apply to all Telecommunication• Services available for resale 
in Kentucky. 

Residential Service 16.79% 

Business Service: 15.54% 

3. Unbundlld Nttwork Eltmtnta 

The prices that Wright shall pay to BeiiSouth for Unbundled Network 
Elements are set forth in Table 1. 

4. Compengtlon For Ctll and Tnngort Termination 

The prices that Wright shall pay to BeiiSouth are set forth in Table 1. 

5. Anclllarv Functlont 

5.1 Collocation. The prices that Wright shall pay to BeiiSouth are set tonh in 
Table 2. 

5.2 Rights.af~Way- The prices that Wright shall pay to BeiiSouth are set forth 
in Table 3. 

5.3 Poles, Ducts and Conduits- The prices that Wright shall pay to BeiiSouth 
are set forth in Table 4. 
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6. Local Numbtr Portlbllltv 

Anachmenl 11 
E •httlll .s t< v 

Page 2 

The prices for interim number portability are set forth in Table 5. 

7. Recorded UHCif Dltl 

The prices for recorded usage data are set forth in Table 6. 

8. Electronic lntld•cu 

All costs incurred by BeiiSouth to implement operational interlaces shall 
be recovered from the Wrights on 1 fairly apportioned basis. If there 1s 
disagreement bi!WHn the Partill regarding cost recovery issues. an 
affected party may petition the Kentucky Public Service Commission to 
initiate a separate hearing to address the matter. 

42. True=up 

Except for the prices for resold Local Services, the interim prices 
referenced above shall be subject to true-up on a prospective basis as 
determined by the Commiasion. 
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BELLSOU~~ghtRATES·KENTUCKY 
UNBUNDLED NETWORK ELEMENTS 

Network lnterfJc. Device, Per Monttt 
Unbundled Loopa 

2 Wire Analog VG Loop, per month 
Standard - with NID 
Standard· without NIO 
Nonrecurring, with or wJthout NIO • Firat 
Nonrecurring, with or without NIO • Add'l 

2 Wire Analog VG Loop, per month 
Customized - with NIO 
Customized - without NIO 
Nonrecurring, with or without NID • Firat 
Nonrecurri~ with or wilhouf NIO - Add'l 

4 Wire Analog VG Loop, per month 
Standard • with NID 
Standard- without NIO 
Nonrecurring, with or without NID - First 
Nonrecurrina. with or without NID - Add'l 

2 Wire ISDN Digital Grade Loop, per month 
Standard • with NIO 
Standard • without NID 
Nonrecurring, with or without NID • Fillt 
Nonrecurring, with or without NID - Add'l 

2 Wire ADSL Loop, per month 
Standard - with NID 
Standard - without NID 
Nonrecurring, with or without NIO • First 
Nonrecurring, with or without NIO • Add'l 

2 Wire HOSL Loop, per month 
Standard - with NID 
Standard· without NID 
Nonrecurring, with or without NID - Firat 
Nonrecurrina, with or without NID - Add'l 

4 Wire HDSL Loop, per month 
Standard • with NIO 
Standard · without NID 
Nonrecurring, with or without NID • Fillt 
Nonrecurrina. with or without NID • Add'l 

4 Wire 051 Digital Grade Loop, per month 
Nonrecurring • Fif'lt 
Nonrecurring • Additional 

LoOD Channelization SVaMm • Fot Unbundled Loaae 
Unbundled loop System (081 to VG) per IYI(em, per month 

Nonrecurring - First 
Nonrecurring - Additional 

Central Office Interface Per Circuit, per month 
Nonrecurring - First 
Nonrecurring - Additional 
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TABLE 1 

$1.80 

520.00 
51820 
$86.08 
$58.57 

523.35 
$21.41 
$236.75 
$177.10 

528.28 
$26.38 
$457.14 
$:W8.83 

$31.99 
$29.65 
$541.28 
$431.61 

$11.89 
$10.63 
$713.50 
$609.44 

$8.51 
$7.40 
$713.50 
$609.44 

$10.39 
$9.70 
$748.93 
$646.17 
$67.96 
$849.80 
$523.27 

$429.33 
1664.06 
$166.55 
$1.26 
$46.68 
$46.38 
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local Switching, Per Month 
2 w•re analog 

Nonrecurring, Residence· First 
Nonrecurring, Residence - Additional 
Nonrecurring, Buainetl, First 
Nonrecurring, Bual,.... • Addltlonll 
Nonrecurring, PBX, First 
Nonrecurring, PBX • Additional 

4 wire Analog (Coin) 
Nonrecurring - First 
Nonrecurring • Additional 

4 wire ISDN DS1 
Nonrecurring • First 
Nonrecurrjog_- Additional 

2 wire ISDN Digital 
Nonrecurring • First 
Nonrecurring • Additional 
Nonrecurrloo • Ulll' Proft!t_Pff_ 8 Chtnntl 

2 wire Analog Hunting • per line 
Nonrecurring_ 

Local Swltchlna. Dtr Minute Of UM 
End Office Switching 
Tandem Switchina 
Local Switching Features, functions, capabilities 

CommonTra~ 

Common Transpon, per mile, per MOU 
Common TranSPOrt • Faci!HY Tennlnatlon ger MOU 

Dedicated TranaDOrt 
051, per mile, per month 
DS1, Facility Termination, per month 

Nonrecurring • First 
Nonrecurrl~_ • Additional 

Exchanae Acceu Interoffice Chlnnll 
0 • 8 miles. fixed per month 

per mile, per month 
9 ·25 miles, fixed, per month 

per mile, per month 
Over 25 miles, fixed, per monlh 

per mile, per month 
Nonrecurring • Fi11t 
NonrecurrinO • AddllioniJ 

Ooer~lorS 
Operator C.ll Proc1111- Accelllertlce 

Operator Provided, per minute 
Using SST LIDS 
Usina Foraian UOB 

Fully Automated, per attempt 
Using BST LIDB 
Using Foreian LIDB 
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$2.61 
$37.78 
$37.78 
$37.55 
$37.55 
$36.47 
$36.47 
$3.04 
$40.71 
$40.71 
$275.48 
$181.27 
$116.42 
$12.33 
$90.48 
$84.53 

. $_5.61 
$.29 
$2.14 

$.002562 
_$,001096 
No additional 
charae 

$.0000049 
$.000426 

$.45 
$55.05 
$298.18 
$231.23 

$16.14 
$.0301 
$17.18 
$.0726 
$18.41 
$.0831 
$181.93 
$75.56 

$1.6016 
$1.6249 

$.0856 
$.1071 
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O_perator Svstema. continued 
Inward OD8mor Slrvlca Acce11 Service 

Verification, per call 
Emeraencv lnterruDt Dtr call 

Directory Aal1tance 
Dlrectoi'Y_ Aalsllnce Accna Service C.lll 

Per c.all 
Recording cost per announcement 
Loading cost per audio unit 

Directory Aulstance O.tabl• Service 
Use Fee. per DADS customer's EU requeatllilting 
Monthfv recurring 

Direct Acceu to Directory Aullt8nce Service lDADA8l 
Database service charge. per month 
Database Query Charge, per query 

Nonrecurring • OADAS service establishment 
DACC Acceu Service 

Per Call AnemDt 
Number Service Intercept Accea Service 

Per Intercept Query 
Per lnterceot Ouerv UDdate 

Directory TranSDOrt 
Switched Common Transport per DA Service Call 
Switched Common Transport per OA Mrvice call mile 
Access Tandem Switched per OA service call 
Switched Local Channel • 051 level, per month 

Nonrecurring· First 
Nonrecurring- AdditioMJ 

Switched Dedicated Transpott • 051 level, per mile, per month 
Facilities Termination, per month 
Nonrecurring • First 
Nonrecurring· Additional 
Nonrecurring installation per trunk or signaling connection • First 
Nonrecurring Installation Der trunk or skinallna connectiOn • Additional 

CCS7 Slanallna Tran8DOI1 Services 
Signaling connection Unk, per month 

Nonrecurring 
Signaling Termination (Port), per month 
Signaling Usage surrogate, per 56 !(bps •acUity, per month 
Signaling Usage, per call setup meauge 
Signaling Usage, per TCAP ~ 
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11.00 
su11 

$.3136 
$1,664.89 
$244.04 

$.0193 
S120.76 

$7.235.01 
$.0052 
S1 186.94 

$.058 

$.0086 
$.0055 

$.000175 
$.000004 
$.000783 
$36.32 
$637.46 
$546.94 
$.45 
sss.os 
$298.18 
S231.18 
S501.98 
$13.32 

$16.31 
$354.95 
$174.08 
$329.98 

$.000037893 
s.ooo1 02042 
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800 Acctll Ten Dlatt ScrMnlna Service 
800/POTS Number Delivery, per query 
800/POTS number delivery With optional complex realurea. per query 
8001800 number delivery, per query 
8001800 number delivery with optional complex features, per query 
Nonrecurring 

Per 800 number rtMrvtd • First 
Per 800 number reserved • Additional 
Per 800 number established with 800 number delivery • First 
Per 800 number established with 800 number delivery • Additional 
Per 800 number eatabliahed with POTS number dtflvery • First 
Per 800 number lltlbllahed per,POTS number delivery • Additional 
Customized area of Hrviol per 800 number • First 
Customized area of service per 800 number • Additional 
Mulllplelntert.ATA Carrier routing per Carrier/800 number. Firat 
Multiple lntert.A TA Carrier routing per Carrltr/800 number • Additional 
Change Charge per requnt • First 
Change Chltgl per NqUHt • Additional 
Call handllna and Destination Features oer 800 Number 

Line Information Dltabue AccHe 8erYice 
Common Transport, per query 
Validation. per query 

Nonrecurring • Eatabllshment or chanae 
Call Trenaoort and Termlnltlon (1) 

End Office swt1chlna. J)tr MOU 
Tandem Switching, oer MOU 
Common TransPOrt facility termination'* MOU 
Common TransQOrt. oer mile oer MOU 
Intermediary Tandem per MOU 

Selective Routlna (Interim Drice) 
Nonrecurrina 

Operational Su~ Sytltem 
OSS Electronic Interface oar order 

(1) The Parties agree to bill a mutually agreed upon composite End Office 
Interconnection rate ot $0.004 and composite Tandem Interconnection rate of $0.008 
until approximately January, 1998, unlesS otherwiH agreed to by the Parties. This 
interim composite rate will be billed in lieu of lnteR:OMICI!on tates on an elemental 
basis and shall be retroactive to the Effective Date. 
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$.0010 
$.0011 
$.0010 
$.0011 

$10.05 
$1.19 
~30.59 
$3.22 
$30.59 
$3.22 
$6.97 
$3.49 
$8.16 
$4.67 
$11.24 
$1.19 
$6.97 

$.00006 
$.00938 
$107.60 

$.002562 
$.001096 
$.0000049 
$.000426 
$.001096 

$10.00 

$10.89 
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PHYSICAL COLLOCATION 

scHEDULE OF BATES AND CHARGES 

Rate Element Dtacrlptlon Typt of Cberqe 

Application Fee NRC (per Arrangement, per C.O.) 
Subsequent Application Fee (Note 1) NRC (per Arrangement, per C.O.) 
Space Preparation Fee (Note 2) NRC (per Arrangement, per C.O.) 
Space Enclosure Construction Fee NRC (per 100 square feet) 

(Note 2) 
Additional Engineering Fee (Note 3) NRC 
Cable Installation NRC (per entrance cable) 
Floor Space Zone A RC (per square foot) 

Zone B RC (per square foot) 
Power RC (per amp) 
Cable Support structure RC (per entrance cable) 
Cross·Connects 2-wlre RC (per cross-connect) 

4-wire RC (per cross.connect) 
OS1 RC (per cross-connect) 
DS3 RC (per croas-connect) 
2~wire NRC (first cross-connect) 
4-wire NRC (first cross.connect) 
DS1 NRC (first cross.connect) 
083 NRC (first cross.connect) 
2-wire NRC (each additional 

cro11-connect) 
~wire NRC (each additional 

crou.connect) 
081 NRC (each additional 

cross-connect) 
DS3 NRC (each additional 

cross-connect) 
POT Bay 2~w1re RC (per croaa.connect) 

~wire RC (per cross-connect) 
OS 1 RC (per croll-connect) 
083 RC (per croll-connect) 

Additional Security Access Cards NRC·ICB (each) 
Security Escort Buic • first half hour NRC·ICB 

Overtime • first half hour NRC·ICB 
Premium • first half hour NRC·ICB 
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TABLE 2 

Charge 

$3,850.00 
$1,600.00 

ICB 
$4,500.00 

ICB 
$2,750.00 

$7.50 
$6.75 
$5.00 

$13.35 
$0.30 
$0.50 
$8.00 

$72.00 
$19.20 
$19.20 

$155.00 
$155.00 

$19.20 

$19.20 

$27.00 

$27.00 

$0.40 
$1 .20 
$1.20 
$8.00 

$10.00 
$41.00 
$48.00 
$55.00 

Bulc ·additional half hour NRC·ICB $25.00 
OVertime· additional half hour $30.00 
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Nolo a 
NRC: 
RC: 
ICB: 

( 1 ) 

(2) 

NRC·ICB 
Premium · additional half hour 

NRC·ICB 

Non-recurring Charge • one-time charge 
Recurring Charge· charged monthly 
Individual Case Basis· one-time charge 

Attachment 11 
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$35 00 

Subseauenl Apoljcat!oo Ftt. BeiiSouth requires the submission of an 
Application Fee for modifications to an existing arrangement. However. 
when the modifications do not require BeiiSouth to expend capital (e.g .. 
additional space or power requlrementa, BST termination/cross-connect 
equipment, etc.), BeiiSouth will UIIU the Subsequent Application Fee. 

Space Preoaration Fn. The Space Preparation Fee is a one·time fee, 
assessed per arrangement, per location. It recovers costs associated with 
the shared phyeical collocation area wtthln a central office, which include 
survey, engineering, design and building modification costs. BeiiSouth will 
pro rate the total shared space preparation costs among the collocators at 
each location based on the amount of aquare footage occupied by each 
collocator. This charge may vary depending on the location and the type 
of arrangement requested. 

Soace Enclosure Construction Fee. The Space Enclosure Construction 
Fee is a one·time fee, 8SS8I8ed per enclosure, per location. It recovers 
costs associated with providing an optional equipment arrangement 
enclosure, which include architectural and engineering fees, materials. 
and installation coets. Thle feels auessed In 50 square-foot increments, 
with a minimum space enclosure siZe of 100 square feet. Wright·1 may, 
at its option, arrange wtth a BetiSouth certified contractor to construct the 
space enclosure in accordance wtth BeiiSouth's guidelines and 
specifications. In this event, the contractor shall directly bill Wright·1 for 
the space enclosure, and this fee ahaU not be applicable. 

(3) Additional EogjnMring En. Bei!South'aengineertng and other labor 
costs associated with eltabliehlng the Physical Collocation Arrangement 
shall be recovered u Additional Engineering charges, under provisions in 
BeiiSouth's FCC Number 1 Tariff, Sections 13.1 and 13.2. An estimate of 
the Additional Engineering charges ehaU be provided by BeiiSouth in the 
Application Response. 
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BONA FIDI f!HYIICAL COLLOCADQN AftftANQIMENTS 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

VIRTUAL COLLOCATION 

AnachrnAnt 11 
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, 

(All priDII lfeln18rlm II 11111111'111) 

Rates tariffed by Bell$outh in its FCC Tariff No. 1, Section 20. 

Anact'lmant 11 
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RIGHTS OF WAY 
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TABLE 3 

BeiiSouth shall provide access to rights·of·way at rates that are consistent with 47 
U.S.C. Section 224(d). Wright may file a complaint with the appropriate authority if it 
believes the rates provided by BeiiSouth are not consistent with 47 U.S.C. Section 
224(d). 

DARK FIBER 

Temporary rates for da I r are as o ows: rkfbe fll 
Per each fiber strand. per month, per route milt or $241.00 

fraction thereof 
NRC. per each four-fiber dry fiber arrangement 

First $1,808.19 
Additional $922.95 
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TABLE 4 

POLE ATTACHMENTS, CONDUIT AND DUCT OCCUPANCY 

BeiiSouth shall provide access to poles, conduits and ducts at rates that are consistent 
with 47 U.S.C. Section 224(d). Wright may file a compliant with the appropriate 
regulatory authority if it believes the rates provided by BeiiSouth are not consistent w•th 
47 U.S.C. Section 224(d). The following rates will apply at this time: 

Access to poles 

Access to conduits 

Work performed by BST employees 

$4.20 per year 

$0.58 per foot 

Loaded labor rate as developed 
in accordance with FCC 
Accounting Rules for work 
performed by BST 
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INTERIM NUMBER PORTABILITY 
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TABLE 5 

BeiiSouth and Wright will each bear their own costs of providing remote call forwarding 
as an interim number portability option. 

For LERG reassignment, route index-portability hub, and directory numbeHoute index. 
the parties agree to continue to work toward interim rates that shall be subject to true­
up according to permanent rates that the Kentucky Public Service Commission will 
establish in upcoming cost proceedings. 
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RECORDED USAGE DATA 

OSS OLEC Daily Usage File 
Recording per menage 
Message distribution. per mtllage 
Message distribution, per magnetic tape provisioned 
Data Transmission (CONNECT:DIRECT) per message 

Attachment 11 
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s 000861, 
$.0032357 
$55.68 
$.0000365 

TABLE 6 
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LOUISIANA 

PART IV; PRICING 
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1 . General Prtnclplta 

2. 

All services currently provided hereunder (including resold Local Services. 
Network Elements, Combinations and Ancillary Functions) and all new 
and additional services to be provided hereunder shall be priced in 
accordance with all applicable provisions ot the Act and the rules and 
orders of the Federal Communications Commission and the Louisiana 
Public Service Commllaion. 

Locel Strvlct Btylt 

The rates that WRIGHT shall pay to SeiiSouth tor resold Local Services 
shall be BeiiSouth's Retail Rates Jess the applicable discount. The 
following discount will apply to all Telecommunications Services available 
tor resale in Louisiana. 

Residential Service 20.7% 

Business 5ervlce: 20.7% 

3. Unbundled Nttwork Eftmtntl 

The prices that WRIGHT shall pay to BeiiSouth tor Unbundled Network 
Elements are set forth in Table 1. 

4. ComDtnlltlon For Clll end Tranaport Termination 

The prices that WRIGHT shall pay to BeiiSouth are set forth in Table 1 . 

5. Anclllerv Functions 

5.1 Collocation- The prices that WRIGHT shall pay to BeiiSouth are set forth 
in Table2. 

5.2 Rights-ot-Way- The prices that WRIGHT shall pay to BeiiSouth are set 
forth in Table 3. 

5.3 Poles, Ducts and Conduits- The prices that WRIGHT shall pay to 
BeiiSouth are set forth in Table 3. 
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6. Local Number Partibility 

Anachm~nt 11 

Exh1blt ~-LA 
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The prices for interim number portability are set forth in Table 4. 

7- RecOrded Ugqe Dltl 

8. 

The prices for recorded usage data are set forth in Table 5. 

Electronic IDttrfiCU 

All costs prudently incurred by BeiiSouth to implement operational 
interlaces based on WRIGHT-provided specifications shall be borne by 
WRIGHT. If any future CLEC utilizes any electronic interlace developed 
by Bell South for WRIGHT, the CLEC shall reimburse WRIGHT for its cost 
incurred on a pro-rata basis determined on actual usage. If there is 
disagreement between the Parties regarding cost recovery issues. an 
affected party may petition the Louisiana Public Service Commission to 
initiate a separate hearing to address the maner. 

42. Trut=UD 

Except for the interim prices for resold Local Services, the interim prices 
referenced above shall be subject to true-up upon the establishment of 
final rates based upon the findings of the final order in Docket U-22022 (or 
any other appropriate Commission proceeding). At such time as a f1nal 
order issues in Docket U-22022 rates will be re-calibrated accordingly. To 
the extent that WRIGHT has actually purchased unbundled services from 
BeiiSouth prior to that time, the Parties will reimburse each other for the 
difference between the Interim rates and those rates established in 
Docket U-22022. 
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TABLE 1 

BELLSOUTHIWAIGHT RATES • LOUISIANA 
· UNBUNDLED NETWORK ELEMENTS 

(all prices are Interim at this time) 
Network Interface Device, Per Month $0.68 

Loop, Including NIO 
2 Wire $19.08 

NRC $34.00 
4 Wire S27.78 

NRC a4.00 
2 Wire ISDN 18.88 

-· --
NRC 14.00 

OS1 105.00 
NRC $360.00 First/$165.00 Additional 

2WAOSUHDSL $19.08 
NRC $34.00 

4W HOSL LOOD $27.78 
NRC $34.00 

LOOD Channelization System (IMide C.O.) 
Per-System Per Month (0S1 to VG) J.t()O.OO 

NRC .S25.00 
Voice Interface-Per Circuli Per Month 1.15 

NRC 8.00 
Leal SWitching, Monthly (Unbundted switching don No additiOnal charge tor features 
not include the features, functions, and capabilltiea used 
to provide vertical services like C811er 10, Cell Wdfng, 
and Call Retum when these teatuntl, functions, and 
capabilities are used by WRIGHT to offer MNICet 
identical to BeiiSouth's retail vertical services.) 

2 Wire. cer cort cer month $2.15 
NRC $25.00 First/$9.00 Additional 

4 Wire. per cart, per month $2.92 
NRC $25.00 Firstl$9.00 Additional 

2 Wire DID car cort car month TBD 
NRC TBD 

OS 1 DID cer DOrt cer month TBD 
NRC TBD 

2 Wire ISDN cer cort oer month $14.18 
NRC $75.00 First/$60.00 Additional 

DS 1 ISDN . cer DOrt cer month $328.59 
NRC $115.00 First/$1 00.00 Additional 

Hunting, Per Month $0.23 
.NRC $1.50 

loul Switching, Per MOU $0.001599 
Tandem Switching, per MOU $0.001231 

0Derator Sntema 
Ocerator Call Handlina. oer call _lQ!40 
Automated Call Handling, using SST LIDS, per $0.07 
anemct 

Automated Call Handling, using foreign LIDS, per $.09 
anemct 
Busy Lme Verification oer call so.es 
Venly and Emergency Interrupt. per call $1.45 
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Directory Aulltance 
OA Access Service ger call 
OA Call Comgletion oer aneml)t 
OA TranSPOrt 

Switched Common Transaort oer can 
Switched Common Transoort oer call mile 

Access Tandem. rxtr call 
Intercept, per querv 
DA Database Service 

Use Fee oer llt1ina 
Monthly Recum__oa__c_harae 

Direct Access to DA Service 
DADA5 Database Querv Chatae. Per Querv 
OAOAS Database Service Charoe. Per Month 
DAOAS Service Estlbllshment Charat 

OediCII1ed Traneport 
VG Analog IOC • both ends 

0·8 mile • fixed oer month 
• oer mile oer month 

9·25 mile • fixed oer month 
• cer mile cer month 

> 25 • fixed oer month 
- oer mile oer month 

NRC rxtriOC 
OSI Transoort 

051 IOC faitY termination . oer month 
051 IOC Dlr mile, per month 
DS110C NRC 

CommonTranaport 
PerMOU 
Per mile oer MOU 

Slanallna Lfnlc&l STPa 
56KBP5-A Unk or 0 Unk oer month 

NRC 
ISUPu_. ........ 
TCAP Message 

STP Port, per month 
CCS7 Signaling Usage Surrogate, per 56Kbpa 
facility, per month, when measurement 
capabilities not avaHable. 

800 Acc:eu Ten DlaH lervlce 
. per 800 call wtth 800 Number Oeltv.rv, '* auerv 
per 800 call, with 800 Number [)ejJvery, with 
comp_lex features. oer QUIIY 
per 800 call, with POTS No. Oellvet'V. oer auttY 
per 800 call, with POTS Number Delivery, with 
complex features oer auerv 

Reservation charge per 800 number l"88ltYYd 
NRC· First 
NRC • Additional 

Establishment charge per 800 number established wfth 
800 number or POTS number delivery 

NRC· First 
NRC· AdclirlonaJ 

Chanae charae Der rt<luest 

$0.2187 
$0.0170 

$0.000204 
$0.000003 
$0.000820 
$0.0201 

S.027S 
$137.50 

TBD 
TBO 
TBD 

12.61 
0.0027 
13.01 

$0.0314 
$13.24 
$0.0463 
$50.00 

71.84 
i$.38 
~.25 

$0.000324 
$0.00002 

~.27 
!55.00 
.0000035 

$0.0000120 

$87.59 
$197.50 

$0.0027 
$0.0029 

$0.0027 
$0.0029 

$20.00 
$.50 

$41.00 
$1.50 
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NRC- First 
Additional 

Customized Area of Service, per 800 number 
NRC- First 
NRC · Additional . 

Multiple interlA TA Carrier At. per carrier requested, per 
800 number 

NRC· First 
NRC · Additional 

Call Handlina and Destination Features oer 800 number 
Line Information Databue ACCHI Service 

LIDS Common Tran&DOrt Der auerv 
LIDS Validation oer auerv 
Nonrecurring point code establishment or change 
charge 

Other SCPSI DatabUe8 
AIN, oer auerv 
Callino Name CNAM) Query Service Der auerv 

can T~Jt)OI'tand Termination (1l 
Termination 
Transoort 

(1) The Parties agree to bill a mutually agreed upon 
composite End Office interconnection rate of $0.003 and 
composite tandem interconnection rate or $0.004 until 
approximately January, 1998, unlell otherwise agreed to 
by the Parties. This interim composite rata will be billed in 
lieu of interconnection rates on an elemental bUil and 
shall be retroactive to the Effective Date. 

$29.50 
$.50 

$3.00 
$1.50 

$3.50 
$2.00 
$3.00 

10.00018 
S0.0237 
$91.00 

180 
$.016 
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PHYSICAL COLLOCATION 
(ell prices are Interim at this time) 

scHEDULE OF RATES AND CHARGU 

Rate Element Descrlotlon 

Application Fee 
Subsequent Application Fee (Note 1) 
Space Preparation Fee (Note 2) 
Space Enclosure Construction Fee 

(Note 2) 
Additional Engineering Fee (Note 3) 
Cable Installation 
Floor Space 

Power 
Cable Support structure 
Cross-Connects 

POT Bay 

Additional Security Access Cards 
Security Escort 

Type of Charge 

NRC (per Arrangement, per C.O.) 
NRC (per Arrangement, per C.O.) 
NRC (per Arrangement, per C.O.) 
NRC (per 100 square feet) 

NRC 
NRC (per entrance cable) 
Zone ARC (per square foot) 
Zone B RC (per square foot) 
RC (per amp) 
RC (per entrance cable) 
2-wire RC (per cross-connect) 
4-wire RC (per cross-connect) 
051 RC (per cross-connect) 
053 RC (per cross-connect) 
2-wire NRC (first cross-connect) 
4-wire NRC (first cross-connect) 
051 NRC (first cross-connect) 
053 NRC (first cross-connect) 
2-wire NRC (each additional 

cross-connect) 
4-wire NRC (each additional 

cross-connect) 
051 NRC (each additional 

cross-connect) 
053 NRC (each additional 
. cross-connect) 

2-wire RC (per cross-connect) 
4-wire RC (per cross-connect) 
OS 1 RC (per cross-connect) 
053 AC {per cross-connect) 
NRC-ICB (eacli) 
Basic - first half hour NRC·ICB 
Overtime- first half hour NRC-ICB 
Premium - first half hour NRC·ICB 
Basic- additional half hour NRC-ICB 

TABLE 2 

Charge 

$3,850.00 
$1,600.00 

ICB 
$4,500.00 

ICB 
$2.750.00 

$7.50 
$6.75 
$5.00 

$13.35 
$0.30 
$0.50 
$8.00 

$72.00 
$19.20 
$19.20 

$155.00 
$155.00 

$19.20 

$19.20 

$27.00 

$27.00 

$0.40 
$1 .20 
$1 .20 
$8.00 

$10.00 
$41 .00 
$48.00 
$55.00 
$25.00 

tO 06 97 



Notes 
NRC: 
RC: 
ICB: 

( 1 ) 

(2) 

Overtime· additional half hour 
NRC-ICB 

Premium • additional half hour 
NRC·ICB 

Non-recurring Charge • one-time charge 
Recurring Charge • charged monthly 
Individual Case Basis • one-time charge 

Anachmen! 11 
Exh•bii4 ·LA 

Page ~ 

$30 00 

$35 00 

Subsaayant Aoof!catlon Fee. BeiiSouth requires the submission of an 
Application Fee for modifications to an existing arrangement. However. 
when the modifications do not require BeiiSouth to expend capital (e.g., 
additional space or power requirements, BST termination/cross-connect 
equipment, etc.), BeiiSouth will assess the Subsequent Application Fee. 

Soace Prearat!on Fee. The Space Preparation Fee is a one-time fee. 
assessed per arrangement, per location. It recovers costs associated with 
the shared physical collocation area within a central office, which include 
survey, engineering. design and building modification costs. BeiiSouth w111 
pro rate the total shared space preparation costs among the collocators at 
each location based on the amount of square footage occupied by each 
collocator. This charge may vary depending on the location and the type 
of arrangement requested. 

Space Enclosure Constructjon fee. The Space Enclosure Construction 
Fee is a one-time fee, usessed per enclosure, per location. II recovers 
costs associated with providing an optional equipment arrangement 
enclosure, which include architectural and engineering fees. materials. 
and installation costs. This fee is assessed in 50 square-foot increments. 
with a minimum space enclosure size of 100 square feet. WRIGHT-1 
may. at its option, arrange with a BeiiSouth certified contractor to 
construct the space enclosure in accordance with BeiiSouth's guidelines 
and specifications. In this event, the contractor shall directly bill WRIGHT-
1 for the space enclosure, and this fee shall not be applicable. 

(3) Addn!onal EngjnMrjng Fee.· BeiiSouth's engineering and other labor 
costs associated with establishing the Physical Collocation Arrangement 
shall be recovered as Additional Engineering charges, under provisions in 
BeiiSouth'a FCC Number 1 Tariff, Sections 13.1 and 13.2. An estimate of 
the Additional Engineering charges shall be provided by BeiiSouth in the 
Application Response. 

10106197 



BONA FIDE PHYSICAL COLLOCADON ARRANGEMENTS 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date ot Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

VIRTUAL COLLOCAnON 

Anachment 1 1 

Exhtbt: 4· LA 
Page 8 
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(Ill price• are Interim It thll time) 

Rates ta.riffed by BeiiSouth In Its FCC Tariff No. 1, Section 20 

Attachment l r 
Exhobll 4 ·LA 

Page 9 
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Anacl'lment 11 
Exl'l1b1t 4-LA 
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TABLE 3 

RIGHTS OF WAY, POLE AnACHMENTS, CONDUIT AND DUCT OCCUPANCY 

(Ill prlcee ere Interim 11 thll time) 

The rates charged to WRIGHT for rights·of·way shall be the lowest rate negotiated by 
Bell South for existing or future license agreements. All rates charged to WRIGHT for 
poles, conduits, and rights of way shall be provided under standard licensing 
agreements complying with all pertinent rules and regulations of the Louisiana Public 
Service Commission. Interim pole and conduit occupancy rates are as follows: 

Poles 

Conduit 

Work by BeiiSouth Employees 

$4.20 per year 

S .56 per ft., per year 

Labor rate as developed in accordance 
with FCC Accounting Rules for work 
performed by BeiiSouth employees. 

10106197 



INTERIM NUMBER PORTABILITY 

Anacnment 11 
Exh1blt 4 ·LA 

Page 11 

TABLE 4 

Interim rates for remote call forwarding shall be as follows, subject to true-up at the time 
permanent cost recovery mechanisms are established: 

Business, per number ported 
Residence, per number ported 
Additional capacity for simultaneous 
Call forwarding, per additional path 
NRC per order, per end use -location 

$1.50 
$1.25 
s .50 

$25.00 

For LERG reassignment, route index-portability hub, and directory number-route index, 
the panies agree to continue to work toward interim rates that shall be subject to true­
up according to permanent rates that the Louisiana Public Service Commission will 
establish in upcoming cost proceedings. 
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RECORDED USAGE DATA 

(all prices are Interim at thlatlme) 

Recording Services (only applied to unbundled 
· operator services messages), per message 

Message Distribution, per message 

Data Transmission, per message 

$.008 

$.004 

$.001 

Anachment 11 
Exh1b1t 4·LA 

Page 12 

TABLE 5 
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34. General Prtnclplu 

MISSISSIPPI 
PRICING 

Anachment 11 
Exh1bll 4-MS 

Page 1 

All services current1y provided hereunder (including resold Local Services. 
Network Elements, Combinations and Ancillary Functions) and all new 
and additional services to be provided hereunder shall be priced in 
accordance with all applicable provisions of the Act and the rules and 
orders of the Federal Communications Commission and Mississippi Public 
Service Commiulon. 

35. Loc•l ltrvlct Plwlt 

The rates that Wright shall pay to BeiiSouth for resold Local Services shall 
be BeiiSouth's Retail Rates less the applicable discount. The following 
discount will apply to all Telecommunications Services available for resale 
in Mississippi. 

Residential Service: 15.75% 

Business Service: 15.75% 

36. Unbundltd Network Eltmtntl 

The prices that Wright shall pay to BeiiSouth for Unbundled Network 
Elements are set forth in Table 1. Unbundled local switching does not 
include vertical features. 

37. Comptnyuon For Clll end Tqntpon Itrmlnetlon 

The prices that Wright and BeiiSouth shall pay are set forth in Table 1. 

38. Anclllarv FunctiOOI 

38.1 Collocation -The prices that Wright shall pay to BeiiSouth are set forth in 
Table 2. 

38.2 Rights-of-Way - The prices that Wright shalf pay to BeiiSouth are set forth 
in Table 3. 

38.3 PoJes, Ducts and Conduits- The prices that Wright shall pay to BeiiSouth 
are set forth in Table 4. 

39. Locll Numblr POftlbllby 

The prices for interim number portability are set forth in Table 5. 

10106197 
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Exhrbrl 4-MS 

Page 2 
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40. Record!d UIIAf Data 

The prices for recorded usage data are set forth in Table 6. 

41 . Electronic lnttrfletl 

Anacnment 11 
Exn1b114 MS 

Page 3 

All costs incurred by Bell South to implement operational interfaces shall 
be recovered from the carriers who utilize the services. A cost sharing 
mechanism Nhich may include a three (3) to five (5) year amortization 
period, shall be developed when SeiiSouth provides a final cost estimate 
If there is a diaagrHment between the Parties regarding cost recovery 
issues, an eftiCitd party mey petition tht Mlsslaaippl Public Service 
Commlstton to Initiate a separate hearing to address the maner. 

42. A1H 
Should BeiiSouth seek reimbursement from Wrighr for the cost of the 
development of any AIN mediation device, BeiiSouth shall provide Wright 
with the right to review end chllltnge BtiiSouth'a plan, implementation 
schedule, cost budgets and other factort related to developing and 
implementing any such mediation device. If the Parties disagree on the 
appropriateness of any factor and are unable to reconcile their 
differences, the Parties may seek resolution by the Mississir,pi Public 
Service Commission. 

43. True-Up 

Except for the prices for resold Local Services, the interim prices 
referenced above shall be subject to true·up within six (6) months once 
Bei!South has submitted cost studies as determined by the Comm1ssion. 
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BELLSOUTHIWrtght INTERIM RA TEl • MISSISSIPPI 
UNBUNDLED NE'TWORK ELEMENTS 

( ...... lriiUbJICt to trufouD) 
NETWORK INTERFACE DEVICI (MD),,., month s 

NONRECURRING CHARGI-cuetomlr tranlflr, riDOntl s 
chlnges. lddltlonl ucludlng MW -lin-. 

UNBUNDLED EXCHANQI ACCIII LOON 
· 2 W~re An11o0 Voce Grldt Loop s 

NRC· First (1) s 
NRC· Adcfl (1) $ 

. 4 Wire Analog Voice Grldt Loop s 
NRC· F•rsl (I) s 
NRC· Addl (I) s 

· 2 Wtre ISDN Otgltal Grldl Loop s 
NRC (11 s 

· 2 Wire ADSL'HDSL Loop s 
NRC· First s 
NRC· Add'l s 

· 4 W~re HOSL Loop s 
NRC· First s 
NRC· Aden • • 4 Wire OS 1 O.gltal Grade LOop • NRC Firs1 s 
NRC Add'l s 

LOOP CHANNELIZATION SYSTEM (Jntlde C.O.t 
· Per system. Per Mont" rOS1 to VGJ s 

NRC I 
- VoiCe tn1er11ce - Per Circuit, Per Month s 

NRC I 

LOCAL SWITCHING, Per Monltl 
· 2 Wrre Analog Port per rnontPI s 

NRC First s 
NRC Adcfl s 

• 4 Wire Analog Port rCo•nl s 
NRC First s 
NRCAdcS'I s 

• 2 Wire 010 Port s 
NRC First s 
NRC Adcfl s 

· 4 Wire 051 Port W/010 ~ s 
NRC First s 
NRCAdcfl s 

• 2 Wire ISDN Digital Port • NRC First s 
NRC Add'l • · 4 Wile ISDN OS I Port • NRC First • NRCAdcfl I 

- 2 Wire Analog Huntrng. Per Lint Per Month I 
NRC • 

LOCAL SWITCHING USAOI. Per MOU 
Fnd OtfiC• Swllchong. usage, per mou • 

Anachment 11 
Exhtbtl 4-MS 

Page 4 

TABLE 1 

0 67 

5 00 

2524 
2500 
1000 

38.02 
2500 
10 00 
36 47 

25 00 
25 24 
25 00 
10.00 
3802 
2500 
1000 
n39 

30000 
250.00 

39755 
350.00 

1 24 
8.00 

1.99 
3.50 
3.50 
2.28 
3.50 
3.50 

12.08 
50.00 
50.00 
~:0.23 

60.00 
80.00 
\1 .73 
50.00 
50.00 

270.31 
7500 
7500 
0.12 

. 

0.00221 
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1 Nonrecurnng charge applies Only wfttn lielel WOik 11 requlfld. 

BELLSOUTH/Wrlght INTERIM RATES· MISSISSIPPI 
UNBUNDLED NETWORK ELEMENTS 

(RetM are eublect to ..,..UD) 
TANDEM SWITCHING, PER mou s 
UNBUNDlED CCS7 SIONAUNG TRANIIIORT tlfMCI 
CCS7 Segnahno Lankl 

• A L1nk. per link s 
• 0 L1nk. per hnk I 

CCS7 Signal Transfer Po1nts 
· tSUP. per mesugt s 
· TCAP. per mtsNQe s 

CCS7 Signaling Usage. per S6 Kbpl FICillly per Monltl s 
· Segnaling usage surrooatt. per 56 kbpiiiCilily. This etwge • only ~ 

where segnaling usage measurement and billing ~ dOtS not 111ilt. 
SERVICE CONTROL POINTS 

Lint Information Dtt*M Accellllmot (UDI) 
Valldltlon (FCC No. t, Sec. 11) 

· LIOB Common Transpo11. per qutty s 
· LIDB ValidatiOn. per qutty I 
· Orig. Point Code Estatllilnment or C'*'OI. per tlllb. 01 chlnat • 800 Acceet Ten DtgH let-*'!~ ltr¥IOI 
· Per 800 Call UIINZIIIQ 100 ~-Ten DiQII IIVC -w/100 No. Dtl. per QUifY s 
• Per 800 Call Ullliz1ng 800 ~.TenD~ Svc w/100 No. ~-

tor 800 Numbers. wiOpcional Complt11 F...,., per Cjiiiy s 
· Per 800 Call Ulllizino 800 Aoc.Ttn Digit Svc wiPOTS No. Dtl.per QI*Y s 
• Per 800 Call Utahzino 800 Aoc.Ttn Digit 

Svc. w!POTS Number D.w.ty. w/OptiOnll CompltJI Future~. per QUifY s 
• Reservation Charge per 800 Numbtf I'MIIWCI 

NRC First s 
NRC Adc:l'l s 

· Eslablishmem Charge per 800 numbtt tstablilhtd w/100 No. ~ 
NRC First s 
NRCAdd'l s 

• Est. Charge per 800 number ttl. wtPOTS Numt»r Dlli'4ly 
NRC First s 
NRCAdd'l s 

• Chanoe Charge per reQUeSt 
NRC First s 
NRCAdd'l s 

• CustomiZed Area ot ServiCe Pti 800 Number 
NRC First s 
NRC Add'l s 
Multiple ln!ert..ATA Catrilr Routing per canler ~per 100 number 
NRC First I 
NRC Add'! s 
Call Handling and Destination FeaturH per 800 number s 

AIN per signaling message • callinG Heme (CHAM) Query Servlel· Dlt.laiM Owner 
. per query s 

CALL TRANSPORT AND TERMINATION (1) 
End Otlice InterconnectiOn. per mou s 
Tandem lnlerconnteiiOn. per mou s 

0 003172 

19 75 

26 25 

0.00005 
0.00005 

395.00 

000004 
OOO.M 

91 00 

000115 

0.0012 
0.00115 

0.0012 

500 
0 .50 

5.00 
2.00 

5 .00 
2 .00 

5.00 
0.50 

3.00 
1.50 

:J.50 
2.00 
3.00 

0.0008 

0016 

0.0026 
00083 

Anartln•t•r •I I I 

Exh1b11 4-MS 
Page 5 

TABLE 1 
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11 1 The Part1es agree to bill a mutually agreed upon composite End Office 
•nterconnect1on rare of $0.004 and compo11te tandem inrtrconntction rate ol 
$0 Ot2 until approw•mattly January, 1888, unltH Qlt)erwi .. IOfttG 10 by lt)t 
DIHIIta Ttr11 tnttrtm compo1jlt ratt wNI bt billtd ll'llltu of lntttconntctlon 
rates on an elemental basis and shall be retroactive to the Effective Date. 

Anachment 11 
Exh•b•t 4·MS 

Page 6 
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~IRA TOft CALL PROCIIIINO ACCUIIUMCI 
· ()ptratOt Provided Clll HII!CIIIng, 11ft 0111 
- Automated CIIJ H~I!IQ, u~~t~~~IIST L/DI, per ...... 
• Automllld C~l Hancii.J...I'Ig,_ u11ng lorev!.U.DB.per _.,. . - -

OA Accea SeMc~ Caii,_J?!LC!! -- - ~- ...... - -- -- - -
OA Call Compi!IIOil ~CCftl ~·· (!!I' .!!!•·~ ---- --- -- -- -
Numtlet Serv1CIS Jnter~ .. f!!!Jlu.y_ ---·---- -· ----
Inward OperatOt Ser\'IC" ~ ~ ..---- ··- ·--·- - -- Busy LJr-e Venhca~. ~ can . - - -- -- .. . - ---

Emergency Interrupt per ~~ ·--- ------- - - -·-.... - -
- . -· ·-· - - ·-

DIRECTORY ASSIST~EJ~) ~cqla IIJMCE - --------
OA Dltlbue SeMce - - - - --- - -- - - · -

· Uu FH. per h1t1ng - ~-- -
• Monthly IICUIIIng Chlrgt - -- .. - .. ·- ·~ 

OATransport . . _ __ ----------- -----
· Sw. L~l Channel· DS_Lltvll _ __ ---- ------ __ 

NRC F1111 - - --- ·- - --· - --------- ... ---
NRC Add1 -- - -- ---- -

• Sw. DedicatecHr~ :.OS! !!!'l...t.!!!..,.. P• Monel__ . 
• Faohties Ter~.....J!!!_~IItl -------

NRC_ --- - ------ -- -- -- - ·-
• SWitched~ Tr~. P:lf.QA ~ ~:...c.l - . -
• SWIIC!*i Common Tr~. PI! OA..§wc.~ Milt ·- -
• Access TancMm S~. ~ ~-~ ~CIH -
- lnstallallon. trunlllldll~ .. ~ ~c;ll' ~~ _____ 

First ---- --- ---- - --- - -
Adell ---- --- - -- -

• ,_, 

• • 
' -
··-j 
• 
-
r--
t- -f. • 
1-- - . • j_ 

.t -
-

~- --
'- . •-
~- -

1- -·-

'- --

' - -

Anachment 1 1 
Exhtbtt 4-MS 
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030 
0 0740 

00950 

0 26625 

0.0287 

0 00915 

081 

0.97 

00192 

1~64 

7000 
30000 

-- 250.00 

160 -_ ___ 59.75 

100.49 --
0.0019111 -

-- 0.00003 

~-00_2~5 

--- -. -
- --- ----- ---- -- --

IJNBU~ El(~~~-~~olce.l_ ________ ---- -
0·8 Mllft .... Fi•ld Per Month • - - -- t 6 89 

·-· P!!f Mile P~ Month - --- ~L -- 0.007 

9-25 Mllft. Fixecl Per MCin1tl ------- ~- --- - 16.89 

- P_er ~,_ P!f_~-- ---- - - L. - - - ---- - 0.007 
Over 25 Mtln. Foxecl Per~ -------- -- --- I 18.26 

Per M1l1 Per Month • 00775 
Nonrecum"'l CharQ!__ ·- ·--- - ·~ • 1000 

. . -
DEDICATED TAAHIPOfn'_iDI1 I DP.J,.t!llfl - ----- -·-

· OS!, F~liiY lenni~ monltl J ---- 5e:!5 

-- NRC • -- 100.•9 
• DS1 1 ~ mde. '* monlh ..l 1.60 

• DS3, Faciti~ T~, ~ monlh • -- -~-- &QOOO 
NRC _)_ -- 6!.,19 

· DS3, e!!: !Ne, e!!: monlh I -- -- _!(1.00 
· DiGitll Ctou Connecla1313. 311 110} - To 11e !'l!iJir IN P~ 1} 

~OMIIIIO!f. ~ANePORT 
- --- --

-------- --
Per~- - I t 0.000012 
Facditin TermmatiOn. Mr 11101. _I_ 0.00036 

NOII(S): -
( 1) Neol~r Party '' r~MIItt.rian PMIIINI , .... • Marne. ----
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PHYSICAL COLLOCATION 

(all prices are Interim at this time) 

SCHEDULE OF BATES AND CHARGES 

Rate Element PtscriDtlon Type of Charge 

Application Fee NRC (per Arrangement, per C.O.) 
SubseQuent Application Fee (Note 1) NRC (per Arrangement. per C.O.) 
Space Preparation Fee (Note 2) NRC (per Arrangement, per C.O.) 
Space Enclosure Construction Fee NRC (per 100 square feet) 

(Note 2) 
Additional Engineering Fee (Note 3) NRC 
Cable Installation NRC (per entrance cable) 
Floor Space Zone ARC (per SQuare foot) 

Zone 8 RC (per square foot) 
Power RC (per amp) 
Cable Support structure RC (per entrance cable) 
Cross-Connects 2~wtre RC (per cross-connect) 

4-wire RC (per cross-connect) 
DS1 RC (per cross-connect) 
DS3 RC (per cross-connect) 
2-wire NRC (first cross-connect) 
4-wire NRC (first cross-connect) 
DS1 NRC (first cross-connect) 
DS3 NRC (first cross-connect) 
2-wire NRC (each additional 

cross-connect) 
4·wire NRC (each additional 

cross-connect) 
DS 1 NRC (each additional 

cross-connect) 
083 NRC (each additional 

cross-connect) 
POT Bay 2-wire RC (per cross-connect) 

4-wire RC (per cross-connect) 
DS1 RC (per cross-connect) 
DS3 RC (per cross-connect) 

Additional Security Access Cards NRC·ICB (each) 
Security Escort Basic· first half hour NRC-ICB 

Overtime· first half hour NRC-ICB 
Premium- first half hour NRC-ICB 

Attachment 1 1 
E•h1b11 4 ,AS 

Page 8 

Table 2 

Charg~ 

$3.850 00 
$1.600.00 

ICB 
$4,500.00 

ICB 
$2,750.00 

$7.50 
$6.75 
$5.00 

$13.35 
$0.30 
$0.50 
$8.00 

$72.00 
$19.20 
$19.20 

$155.00 
$155.00 

$19.20 

$19.20 

$27.00 

$27.00 

$0.40 
$1 20 
$1.20 
$8.00 

$10.00 
$41.00 
$48 .00 
$55.00 

10/06197 



Notes 
NRC: 
RC: 
ICB: 

(1) 

(2) 

A"achment 11 
Exh•b•l 4·MS 

Page 9 

Basic • additional half hour NRC-ICB 
Overtime • additional half hour 

NRC-ICB 
Premium • additional half hour 

NRC-ICB 

Non-recurring Charge· one-time charge 
Recurring Charge - charged monthly 
Individual Case Basis- one-time charge 

$25.00 
$30 00 

$35.00 

Subsegyant Apoljcatjon Fee. BeiiSouth requires the submission of an 
Application FH for modlflcatlona to an exiatlng arrangement. However. 
when the modifications do not require BeiiSouth to expend cap1tal (e.g .. 
additional space or power requirements, BST termination/cross-connect 
equipment, etc.), BeiiSouth will assess the Subsequent Application Fee. 

Soace Pre,paraliOn Eta. The Space Preparation Fee is a one-time fee. 
assessed per arrangement, per location. It recovers costs associated wilh 
the shared physical collocation area within a central office, which include 
survey, engineering. design and building modification costs. BeiiSouth will 
pro rate the total shared space preparation costs among the collocators at 
each location based on the amount of square footage occupied by each 
collocator. This charge may vary depending on the location and the type 
of arrangement requested. 

Space Enclosure Construction fee. The Space Enclosure Construction 
Fee is a one-time fee, asse888d per enclosure, per location. It recovers 
costs associated with providing an optional equipment arrangement 
enclosure. which include architectural and engineering fees. materials, 
and installation costs. This fee is assessed in 50 square-foot increments, 
with a minimum space enclosure size of 100 square feet. Wright-1 may, 
at its option, arrange with a BeiiSouth certified contractor to construct the 
space enclosure in accordance with BeiiSouth's guidelines and 
specifications. In this event, the contractor shall directly bill Wright-1 for 
the space enclosure, and this fee shall not be applicable. 

(3) Acldjtional Englnnrlng ftt. BeiiSouth's engineering and other labor 
costs associated with establllhlng the Physical Collocation Arrangement 
shall be recovered as Additional Engineering charges. under provisions in 
BeiiSouth's FCC Number 1 Tariff. Section• 13.1 and 13.2. An estimate of 
the Additional Engineering charges shall be provided by Bell South in the 
Application Response. 

10/06/97 



BONA FIDE PHYSICAL COLLOCADON ARRANGEMENTS 

Ce,.,tral Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

VIRTUAL COLLOCAnON 
(all prtcea are Interim at thla time) 

Anachmenl 11 
[xhlbii4-MS 

Page 10 
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Rates tariffed by SeiiSouth in its FCC Tariff No. 1, Section 20. 

Anachment 1 1 
E•h1b1l 4-MS 

Paqe 11 
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RIGHTS OF WAY 

Anact :~ent 1 1 

Exh•bll 4 MS 
Page 12 

Table 3 

BeiiSouth shall provide access to rights-of-way under standard licensing agreements at 
rates that are consistent with 47 U.S.C. Section 224(d). Wright may file a complaint 
with the appropriate authority if it believes the rates provided by BeiiSouth are not 
consistent with 47 U.S.C. Section 224(d). 
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Table 4 

POLE ATTACHMENTS, CONDUIT AND DUCT OCCUPANCY 

Anachmenf 11 
E~h•b•r 4 ~..1S 
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BeiiSouth shall provide access to poles. conduits and ducts. under standard licensing 
agreements at rates that are consistent with 47 U.S.C. Section 224(d). Wright may tile 
a complaint with the appropriate regulatory authority if it believes the rates provided by 
BeiiSouth are not consistent with 47 U.S.C. Section 224(d). 
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INTERIM NUMBER PORTABILITY 

Anachmen1 11 
ExM;tt4-MS 
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Table 5 

Until a permanent rate and an appropriate cost sharing mechanism are established. 
Wright and BeiiSouth shall each track the number of interim number portability 
arrangements they have provided. Based on the permanent rate. Wright and BeiiSouth 
will true-up their costs with interest. SeiiSouth shall provide cost studies to assist in 
establishing a permanent rate within six (6) months. 
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RECORDED USAGE DATA 

(Interim R1t11 subject to Tru1-Up) 

Recording Services (only applied to unbundled operator 
services messages), per message 

Message Distribution, per message 

Data Transmission, per message 

Anacnment 11 
Exh10ot ~ -MS 
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Table 6 

$.008 

$004 

$.001 
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PHVSCALCOLLOCAnON 
(Ill prtcea are Interim at thll time) 

scHEDULE Of RATES AND CHARGES 

Rate Element DtscriDIIon txa of Chtrqe 

Application Fee NRC (per Arrangement, per C.O.) 
Sub1equent Appllcalion FH (Note 1) NAC (per Arrangement. per C.O.) 
Space Preparation Fee (Note 2) NRC (per Arrangement, per C.O.) 
Space Enclosure Construction Fee NRC (per 100 square feet) 

(Note 2) 
Additional Engineering Fee (Note 3) NRC 
Cable Installation NRC (per entrance cable) 
Floor Space Zone ARC (per square foot) 

Zone B RC (per square foot) 
Power RC (per amp) 
Cable Support structure RC (per entrance cable) 
Cross-Connects 2-wire RC (per cross-connect) 

4-wire RC (per cross-connect) 
DS1 RC (per cross-connect) 
DS3 RC (per cross--connect) 
2-wire NRC (first cross-connect) 
4-wire NRC (first cross-connect) 
OS 1 NRC (first cross--connect) 
DS3 NRC (first cross--connect) 
2-wire NRC (each additional 

cross-connect) 
4-wire NRC (each additional 

cross-connect) 
DS1 NRC (each additional 

cross-connect) 
DS3 NRC (each additional 

cross-connect) 
POT Bay 2-wire RC (per cross-connect) 

4-wire RC (per cross--connect) 
DS1 RC (per cross--connect) 
DS3 RC (per cross--connect) 

Additional Security Access Cards NRC-ICB (each) 
Security Escort Basic • first half hour NRC-ICB 

Overtime - first half hour NRC-ICB 
Premium - first half hour NRC-ICS 

Attachment 1 1 
Exh•b•t 4-NC 

Page 1 

TABLE 2 

Charge 

$3,850 00 
$1,600 00 

ICB 
$4,500.00 

ICB 
$2,750.00 

$7.50 
$6.75 
$5.00 

$13.35 
$0.30 
$0.50 
$8.00 

$72.00 
$19.20 
$19.20 

$155.00 
$155.00 
$19.20 

$19.20 

$27.00 

$27.00 

$0.40 
$1.20 
$1.20 
$8.00 

$10.00 
$41.00 
$48.00 
$55.00 

Basic- additional half hour NRC-ICB $25.00 
Overtime - additional half hour $30.00 
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Notes 
NRC: 
RC: 
ICB: 

(1) 

(2) 

NRC-ICB 
Premium • additional half hour 

NRC-ICB 

Non-recurring Charge- one-time charge 
Recurring Charge - charged monthly 
Individual Case Basis- one-time charge 

Anachment 11 
Exh1b11 4·NC 

Page 2 

$35.00 

Subseauent AQo!ication Fee. SeliSouth requires the submission of an 
Application Fee for modifications to an existing arrangement. However, 
when the modifications dO not require BeiiSouth to expend capital (e.g., 
additional space or power requlrtmtntt. BST termination/cross-connect 
equipment, etc.), BeiiSouth will assess the Subsequent Application Fee. 

Space Pracaratjon Fn. The Space Preparation Fee is a one-time fee, 
assessed per arrangement, per location. It recovers costs associated with 
the shared physical collocation area within a central office, which include 
survey, engineering, design and building modification costs. BeiiSouth will 
pro rate the total shared space preparation costs among the collocators at 
each location based on the amount of square footage occupied by each 
collocator. This charge may vary depending on the location and the type 
of arrangement requested. 

Soace Enclosure Construction fee. The Space Enclosure Construction 
Fee is a one-time fee, asseasec:t per enclosure, per location. It recovers 
costs associated with providing an optional equipment arrangement 
enclosure, which include architectural and engineering fees, materials, 
and installation costs. This fee is assessed in 50 square-foot increments, 
with a minimum space enclosure size of 100 square feet. Wright-1 may, 
at its option, arrange with a BeiiSouth certified contractor to construct the 
space enclosure in accordance with BeiiSouth's guidelines and 
specifications. In this event, the contractor shall directly bill Wright-1 for 
the space enclosure, and this fee shall not be applicable. 

(3) Ac;tditional Engineering Fee. BeiiSouth's engineering and other labor 
costs associated with estabNshing the Physical Collocation Arrangement 
shall be recovered as Additional Engineering charges, under provisions in 
BeiiSouth's FCC Number 1 Tariff, Sections 13.1 and 13.2. An estimate of 
the Additional Engineering charges shall be provided by BeiiSouth in the 
Application Response. 
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BONA FIDE PHYSICAL COLLOCATION ARRANGEMENTS 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

VIRTUAL COLLOCATION 

Anachmenr t l 
Exh1bll 4-NC 

Page 3 
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lntenm Pricea apply as aatlorth in BeiiSouth's Interstate Tariff, FCC 1 . 

Anachmenr 11 
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TABLE 3 

RIGHTS OF WAY, POLE ATTACHMENTS, CONDUIT AND DUCT OCCUPANCY 

(all prices are Interim at this time) 

The rates charged to Wright for rights-of-way shall be the lowest rate negotiated by 
BeiiSouth for existing or future license agreements. The rates charged to Wright for 
pole anachments, conduit, and duct occupancy shall adhere to the FCC formula for 
pole anachments. Interim rates are as follows: 

Poles 

Conduit 

Work by BeiiSouth Employees 

$4.20 per year 

$ .56 per ft., per year 

Labor rate as developed in accordance 
with FCC Accounting Rules for work 
performed by BeiiSouth employees. 
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Remote Call Forwardloa 

Per Number Ported 
- Restdence 1 6 pathl 
• Business I 1 0 paths 

Each Additional Path 

Per Order, 
per end user location 

LOCAL NUMBER PORTABIUTY 

(all price• are Interim at thl• time) 

Monthly 
Bate 

$1.15 
$2.25 

$0.50 

Nonrecurring 
Charge 

None 

LEAG AuglqnmtntJ8outtlndtx • Portability Hyb 

Anachment 11 
E•h•b•t 4 NC 

Page 6 

TABLE 4 

For LEAG Reassignment, Route Index· Portability Hub, and Directory Number- Route Index. 
the Parties agree to continue to work on interim rates that shall also be subject to the true-up 
based on permanent rates to be established by the Commission. 
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r 

RECORDED USAGE DATA 

Recording Services (only applied to unbundled 
operator services messages). per message 

Message Distribution, per message 

Data Transmission, per message 

$008 

$.004 

$.001 

Attachment 11 
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1 . General Prlnclpltt 

NORTH CAROUNA 

PRICING 

Anachment 11 
Exh1b11 4-NC 

Paget 

All services currently provided hereunder (Including resold Local Services. 
Network Elements, Combinations and Ancillary Functions) and all new 
and additional services to be provided hereunder shall be priced in 
accordance with all appllclblt provisions of the Act and the rules and 
orders of the Federal Communications Comml11ion and the North 
Carolina Utilities Commission. 

2. Local StrvlctBWit 

The rates that Wright shall pay to BellSouth for resold Local Services shall 
be BeiiSouth's Retail Rates less the applicable discount. The following 
discount will apply to all Telecommunications Services available for resale 
in North Carolina. 

Residential Service 21.50% 

Business Service: 17.60% 

3. Unbundled Network Eltmtntt 

The interim prices that Wright shall pay to BeiiSouth for Unbundled 
Network Elements are set forth in Table 1 . 

4. comMnatlon For Ctll and Trlnyort Termination 

The interim prices that Wright and BeiiSouth Shall pay each other for the 
termination of local calls are set forth in Table 1. 

5. Ancllllrv FunctJont 

5.1 Collocation· The interim priCes that Wright shall pay to BeiiSouth are set 
forth in Table 2. 

5.2 Rights-of-Way - The interim prices that Wright shall pay to BeiiSouth are 
set forth in Table 3. 

5.3 Poles, Ducts and Conduits· The interim prices that Wright shall pay to 
BeiiSouth are set forth in Table 3. 
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6. Local Nymbtr Partibility 

Anachment 11 
Exh1btt 4-NC 

Page 2 

The Interim prices for Interim number portability are set forth in Table 4. 

7. Recorded UHQt Data 

The interim prices for recorded usage data are set forth in Table 5. 

8. Electronic Interface• 

All costs incurred by BefiSouth to include implement operational interfaces 
shall be recovered from thelndultry. If there is dl1agreement between 
the Partial regarding COlt recovery l11uee, an affected party may pet1t1on 
the North Carolina Utilities Commission to initiate a separate hearing to 
address the matter. 

42. Trut=UD 

Except for the interim prices for resold Local Services, the interim prices 
referenced above shall be subject to true-up according to the following 
procedures: 

1. The interim prices shall be trued-up, either up or down, based on 
final prices determined either by further agreement between the 
Parties, or by a flnat order (including any appeals) of the 
Commission which flnaJ order meets the criteria of (3) below. The 
Parties shall implement the true-up by comparing the actual 
volumes and demand for each item, together with interim prices tor 
each item, with the final pnces determined for each item. Each 
Party shall keep its own records upon which the true-up can be 
based, and any final payment from one Party to the other shall be 
in an amount agreed upon by the Parties based on such records. 
In the event of any disagreement aa between the records or the 
Parties regarding the amount of such true-up, the Parties agree 
that the body having jurisdiction over the matter shall be called 
upon to resolve such differences, or the Parties may mutually 
agree to submit the matter to the Dispute Resolution process in 
accordance with the provisions of Section 16 of the General Terms 
and Conditions and Attachment 1 of the Agreement. 

2. The Parties may continue to negotiate toward final prices, but in the 
event that no such agreement is reached within nine (9) months, 
either Party may petition the Commission to resolve such disputes 
and to determine final prices for each item. Alternatively, upon 
mutual agreement, the Parties may submit the maner to the 
Dispute Resolution Proceaaset forth in 5ection 16 of the Genera/ 
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A!l.t•.l;ff;HIII 11 

bn•t.•l 4 · NC 
Page 3 

Terms and Conditions and Attachment 1 of the Agreement, so long 
as they file the resulting agreement with the Commission as a 
"negotiated agreement" under Section 252(e) of the Act. 

3. A final order of this Commission that forms the basis of a true-up 
shall be the final order as to prices based on appropriate cost 
studies, or potentially may be a final order in any other CommiSSion 
proceeding which meets the following criteria: 

(a) BeiiSouth and Wright is entitled to be a full parry to ttlo 
proceeding; 

(b) It shall apply the provisions of the federal 
Telecommunications Act of 1996, including but not limited to 
Section 252(d)(1) (which contains pricing standards) and all 
then-effective implementing rules and regulations; and, 

(c) It shall include as an issue the geographic deaveraging of 
unbundled element prices, which deaveraged prices, if any 
are required by said final order, shall form the basas of any 
true-up. 

4. Wright shall retain its ability under Section 252(1) to obtain any 
interconnection, service, or network element provided under an 
agreement approved under Section 252 to which BeiiSouth is a 
party, upon the same terms and conditions as those provided in the 
agreement. 
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BELLSOUTH/Wrtght INTERIM RATES.NOATH CAROLINA 
UNBUNDLED NETWORK El-EMENTS 

(all rattl art aub.Jfct to tru•u.Dl 
Network lnterfiCe Devk:e, Per Month SO.S2 per NID 

LooDS, lncludlna NIO, Per Month 
2 Wire Analog $16.71 per lOOP 

-· NRC JS.SO First/ $27.80 Add'l 
4 Wire Analoa 7.20 

NRC 16.50 First/(27.80 Add'l 
2 Wire ADSLJHDSL 17.00 

NRC 280.1 S First/ _1243. 91 Add'l 
4 Wire HDSL 7.20 

NRC !91.43 First/ $255.46 Add'l 
2Wire ISDN 7.20 

NRC 276.96 First/ 5234.99 Add'l 
4 Wire OS 1 Oiaital Grande 151.50 

NRC $588.96 Firat/ $335.56 Add'l 
Unbundled LOO.PI via IOLC To Be Nta_otiated 

Local Switching, Per Month (!Iaiii When Wright buys 
the switch at the unbundled element rate It will receive 
vertical services at no additional charge, but when It buys 
combinations of elements to produce a 8e11South retail 
service. and thus comes under the mall pliclng 
provisions. it must also pay the whotesale rate for vertical 
services. if those services are in the retail tariff on the 
effective date of the agreement. Venicalservicea which 
are not in the retail tariff but which can be provided by the 
switch will be available at no addltlonat charae.) 

2 Wire Analoa $2.00 oer line 
NRC $24.04 First/ $9.05 Add'l 

4 Wire Analog 53.15 Der line 
NRC ~4.17 First/ $9.63 Adcfl 

2 Wire DID 12.68 per line 
NRC iSO.OO First/ $18.00 Add'J 

4 Wire DID 120.00 
NRC $145.00 First/ $126.09 Add'l 

2Wire ISDN $12.50 
NRC 75.81 First/ $58.91 Adcl'l 

4WireiSDN ~48.00 
NRC 113.88 First/ $95.80 Add'l 

Local SWitchinG. Per MOU $0.0040 -"'r minute 
Tandem SwitchinG $0.0015 per minute 
ODI,.tor Syaterna 

Ooerator Cell Handllna-Station & Person $1.06 Dar minute 
Automated Call Handllna S0.09 Dar call 
Busv Line Verification S0.54 oer call 
Emergency lntenupt $0.85 per call 

Anachment 1 1 
E.11htbtl 4·~lC 

Page 4 

TABLE 1 

-
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Directory Aalsunce 
DA Access Service per call 
DA Tranapon 

DA Database 

r---· per listina 
monthly 

Direct access to OA Jtrvice 
NRC Service establishment 
Per Month 
Per_guerv 

DA Call Coml)letlon Der aneml)t 
intercept per QUSrv 

Dedicated Transoon 
DSO IOC facility terminarlon oer month 
DSO IOC per mile.~r month 
DSOIOC.NRC 
OS 1 IOC facility termination. per month 
OS 1 IOC per mile per month 
OS110C NRC 
OS3 IOC facilitY termination oer month 
DS3 IOC cer mile cer month 
OS310C_,_NRC 

Sured/Common TrMaoort 
FacUltY termination oer MOU 
Per mile, par MOU 

Slg_naiii'Hl Llnkal STPs 
Sianalina connection link per month 

non-recurring 
Signaling termination (pon), per month 

800 AcceA Ten Dlalt Service 
per 800 call, with 800 Number OelivetY, ~:~er auerv 
per 800 call. wilh 800 Number Delivery, with 
comDiex features Der auerY 
per 800 call, with POTS Number Delivery, per 
Query 
per 800 call, with POTS Number Delivery, with 
complex features oer auerv 
Reservation Charae oer 800 Number reserved 
Establishment Charge per 800 number 
established w/800 Number Oettvetv 
Est. Charge par 800 number Ht. w/POTS Number 
Delivery 
Customized Area of Service Per 800 Number 
Multiple interLATA Carrier Routing per carrier 
reouested oer 800 number 
Change Ctlarae oer ..,.. •.t 

Call Handling and Destination fe_atures per_ 800 no. 
Line lntotm8tlon Datalb8M AcCMI Servlcl 

Common Tranaoon ~:~er auerv 
Validation oer ouerv 
Nonrecurring, establishment or change 

Other SCP81 D•tab8 ... 
AIN with Mediation, per query 

J0.271744 

Anacnment 1 1 

Exl'l1M 4 -NC 
Page 5 

Rat1111 11t ronh m BeUSouth's FCC 1. 
Sec.9 

$0.00072 ·-
S97.39 

$1 000.00 
$5.000.00 
$0.023 
$0.036 
s.oon 

--
$38.37 
$3.95 

_$; 4.01 
S~K>.OO 

3.00 
100.49 
1 200.00 
175.00 
i87.19 

$0.00036 
$0.00004 

$155.00 
$510.00 
$355.00 

$0.00365 
$0.00431 

$0.00383 

$0.00431 

$27.00 • FirsV$0.50 - Add'l 
$61.00 • Firstl$1 .SO· Add'l 

$61.00 • Firsrt$1.50 - Add'l 

$3.00 - Fira_tll_1.50 - Add'l 
$3.50 - Firstl$2.00 - Add'l 

$41.00 • First/$0.50 • Add'l 
_13.00 

--
.0003 
.03800 
1.00 

To Be Negotiated 
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Call Transport and Termination (1} 
Termination (end office switching} 
Tandem Switchlna. Dtr mlnutt 
Transport 

(1} The Parties agree to bill a mutually agreed upon 
composite End Office interconnection rate of $0.008 and 
composite tandem interconlliCfion rate of $0.007 until 
approximately January, 1998, unless otherwise agreed to 
by the parties. This interim composite rate will be billed in 
lieu of interconnection rates on an elemental basis and 
shall be retroactive to the Effective Date. 
LOOD Chennellutlon 

Per Svstem Monthlv 

I= P!r ~Jttm. NRC· 111 
Per stem NAC·Add'l 
CO Interface per circuit 
CO Interface. NRC·Ist 
CO Interface NRC·Add'l 

.004 
,,001~ 

Anachmen! 11 
E1h•b1t 4 ·NC 

Page 6 

-
'ftworlt element priCtt lor shared/ 

common and dedicated transport apply. 
as appropriate. 

~.00 

iatjea 
89.04 

1.15 
t 6.04 

5.81 
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1. General Prlnclpltl 

SOUTH CAROLINA 

PART fV: PRICING 

Anachment 1 1 
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All services currently provided hereunder (including resold Local Services. 
Network Elements, Combinations and Ancillary Functions) and all new 
and additional seMces to be provided hereunder shall be priced in 
accordance with all applicable provisions of the Act and the rules and 
orders ot the Federal Communications Commission and South Carolina 
Public Service Commission. 

2. Local Service Reylt 

3. 

The rates that Wright shall pay to BeiiSouth for resold Local Services shall 
be BeiiSouth's Retail Rates lese the applicable discount. The following 
discount will apply to all Telecommunication• Services available for resale 
in South Carolina. 

Residential Service 14.8% 

Business Service: 14.8% 

Unbundled Nttwortc Eltmtntl 

The interim prices that Wright shall pay to BeiiSouth for Unbundled 
Network Elements are set forth in Table 1. 

4. COmDfDHtlon For C.U end Tr•napon ItrrDIDilfpn 

The interim prices that Wright and BeiiSouth shall pay are set forth in 
Table 1. 

5. Aocllllrv Functlpna 

5.1 Collocation- The interim prices that Wright shall pay to BeiiSouth are set 
forth in Table 2. 

5.2 Rights-of-Way- The interim prices that Wright shall pay to BeiiSouth are 
set forth in T abte 3. 

5.3 Poles, Ducts and Conduits- The interim prices that Wright shall pay to 
BeiiSouth are set forth in Table 4. 
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6. 

7. 

8. 

Local Number Portability 

Attachmeni 11 

E•h•M 4 SC 
Page 2 

The interim prices for Interim number portability are set forth in Table 5. 

Recorded u.., Data 

The interim prices for recorded usage data are set forth in Table 6. 

Electronic lnttrflce• 

The costs associated with implementing electronic interfaces should be 
shared equitably among all partite who benefit from those interfaces. The 
Party requesting a special arrangement for data access should pay the 
reasonable and demonstrable costs for providing the access. However. 1f 
other Parties request the same or similar access and benefit from the 
development, these other Parties should share the cost, and Wright would 
then be refunded on a proportionate share of the costs. 

42. True-uD 

Except for the prices for resold Local Services, the interim prices 
referenced above shall be subject to true·up once BeiiSouth has 
submitted cost studies as determined by the Commission. 
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BELLSOUTHJWrlght RATES • SOUTH CAROLINA 

· UNBUNDLED NETWORK ELEMENTS 

Attacnmenr 1 1 
Elfnth•r 4 ',( . 

Paye 1 

(All rates are Interim, •ubJect to true-up blled on price• developed pursuant to 
BeiiSouth COlt IIUdy IUbmiiiiOn) 

Network Interlace Device, Per Month $.59 
Loops, lncludlna NID 

2 Wire Analog VG Loop, per mo. $18.00 
Non rteurrina 151.20 

----4 W~re Analog VG Loop, per mo. $28.80 
Non recurrina $51.20 --

2W AOSUHDSL Loop. per mo. $18.00 
Non recurrina $51.20 

4W HDSL. Loop, per mo. $28.80 
Non recurrina $11.20 

2 Wire ISDN Diaital Grade Looo. per mo. s: !8.80 
NRC Sl 1.20 

4 Wire DS1 Oioital Grade loaD n.39 
NRC. First ~.00 
NRC. Add'l 5250.00 

Loop Chllnnellutlon Svatem 
Per System per month $400.00 

NRC _1525.00 
Per voice interface. oer month $1.15 
NRC $8.00 

Local Swltchlna. Per Month 
2 wire $1.99 

NRC First $3.50 

NRCAdd'l $3.50 
4wire $2.28 

NRC First S3.50 
NRCAdd'l $3.50 

2wire ISDN $11.73 

NRC First 50.00 
NRCAdd'l 50.00 

2wire 010 12.08 
NRC Firat 50.00 
NRCAdd'l 50.00 

4wire ISDN 270.36 
NRC First 75.00 
NRCAdd'l 75.00 

4 wire OS1 with OlD CaoabllitY 130.23 
NRC First !Q,OO 
NRC Add'l 10.00 

Hunting, per line per month .12 
Huntina, oer line NRC None 

Local Swltchlna, Der MOU 
VG Per Minute of Ul8 $.00221 
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Operator &veteme 
Operator Call Handling, per MOU 
Call Completion Access Termination Charge, 

per call anemot 
Automated Call Handlina 

BST LIDB 
Foreign LIDB 

Oirectory.Assistance oer call 
DA Call Comoletion oer anemot 
Call Completion Accnt Termination Charge, 

per completed call 
lnterceot oar auerv 
Bus_y Une Verification oar call 
Emeraencv lnterruot. oar call 

Directory AaiiiLnot 
DA Database SeMc:e 

per listing 
monthly 

Direct Access to OA Sttviee 
DA transoort 

switched focal channel DS1!evel 
NRC. first 
NRC Add'l 
Switched dedJcalld OS 1 IeVIt 

oar mile oer month 
facility termination oer month 
NRC 

OA common transcort 
cerOAcall 
cer OA call mile 

Tandem switchina 
~DAcal! 

OA Interconnection, per OA Access Service 
Call 

NRC cer trunk or s· connection 
First 
Additional 

Unbundled Exchanae Acceu IOC 
Voice Grade AnaJoa IOC 

0-8 mi oar month fixed 
per mile oar month 

9-25 ml per month, fixed 
per mile oer month 

> 25 mi per month fixed 
per mile per month 

NRC 

$1.17 

s.oe 

.15 

.15 

.25 

.25 

s.oa 
.30 
.90 
.97 

$.035 
$150.00 
TBO 

S133.81 
$e66.97 
1486.83 

~3.50 
90.00 
100.49 

_1.0003 
$.00004 

$.00055 

.000289 

$915.00 
$100.00 

$16.89 
.007 
16.89 
.007 
18.28 
.0775 

$10.00 

Anachment 11 
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- -

-

·-
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Dedicated TrlniDOit 
OS 1 facUlty termination 
051 cermlle 

NRC 
053 facility termination 
053 permile 
053, NRC 
Digital X·Connect 

ocs 313,311 1/0 
Common Tr~~naDOtt 

Facility termination Dtr MOU 
Per mile aer MOU 

Tandem Switch Ina 
CCS7 SJgnallna Tranuort SlrvlcH 

56 kbDS Unks Dtr month 
CCS7 Port Dar STP Dlr month 
CCS7 Port. per STP NRC 

Stgnal Tr~~nsfer Points 
Call Set·up mesugt 
TCAP Message 
Signaling Usage Surrogate, per 56 kbps 
facility. When signaling usage measurement 
capability exists, CCS7 slgn&jlng usage will 
be billed on a per signaling message basil. 
When measurement capability doe1 not exist. 
CCS7 signaling usage will be billed on a per 
56 kbos basis. 

Signal Control Polnta 
LIDS, common transpOrt per auerv 

Validation oer auerv 
NRC. per point code 
established or chanaed 

Toll Free Data Base 
Per 800 call with 800 No. Del., per auerv 
with ootional comglex features oer auerv 
Per 800 call with POTS No. Del. Dlr auerY 
with optional complex features oar auerv 

NRC ReservatiOn charge, per 800 number 
reserved 
NRC Establishment charge, per 800 number 
established with 800 or POTS M.lmber Dellvarv 
Change charge, per request 

Customized area of service, per 800 number 

Multiple interLA T A carrier routing, per carrier 
reQuested, ger 800 number 
Call handling and destination features, per 800 
number 
Gallina Name (CNAM) Query Service Dar auerv 
AIN. Der sianaling messaoe 

$59.75 
1.60 
100.49 

5800.00 
$40.00 
$67.19 

TBD 

_5.00036 
$.000012 
$.003172 

155.00 
i355.00 
;510.00 

$.000023 
$.000050 
$395.00. per month 

$.0003 
.$.038 

$91.00 

$.00115 
$.0012 
$.00115 
$.0012 
First 
$5.00 
First 
$5.00 
First 
$5.00 
First 
$3.00 
First 
$3.50 
First 

.00 

.018 

.0006 

Atli!-:hment 11 
E xh1b1l 4 r>( 

P.au•• J 

-

--

Add 'I. 
s.so 
Add'l. 

$1.50 
Add'l. 
$.50 
Add'l. 
$1.50 
Add'l. 
$;!.00 
Aden 
$3.00 
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C.ll TranaDOrt and Termlftltton 
End Office Swltchlna. Dtr MOU 
Tandem Switchina, oer MOU 
Common TransDOrl per MOU 
Common Transgort oer mile Dtr MOU 

Note: The Partitl agrH to biU 1 mutually agrHd upon 
composlle End Office Interconnection rate of $0.003 and 
composite tandem interconnectiOn rate ot $0.006 until 
approximately January, 1998, unless otherwise agi'Hd to by 
the panies. This in1erim compotlte rltt wUI bt billed In lieu 
of interconnection rates on an elemental bull and shall bt 
retroactive to the Effective Dart. 
Dark Fiber 

Per each four-fiber dry fiber arranoement 
NRC· First 
NRC • Additional 

Per each fiber strand ger toot, D&r month 
Selective Aoutl~ 

Per line or PBX trunk. one·time charae 

$.00221 
.003172 
.00036 
,,_000012 

1000.00 
t 000.00 
.0.56 

$5.00 

-

Attactlment 1 1 
Extl•blt 4 · S<: 

Pa(Je 4 

--

--
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. RATES FOR PHYSICAL COLLOCATION 
(prices ere Interim, 1ubjtct to tru•up} 

scHEDULE OF RATES AND CHARGES 

Rate Element Description lyM qt Cherat 

Application Fee NRC (per Arrangement. per C.O.) 
Subsequent Application Fee (Note 1) NRC (per Arrangement, per C.O.) 
Space Preparation Fee (Note 2} NRC (per Arrangement, per C.O.) 
Space Enclosure Construction Fee NRC (per 1 00 square teet) 

(Note 2) 
Additional Engineering Fee (Note 3) NRC 
Cable Installation NRC (per entrance cable) 
Floor Space Zone ARC (per square toot) 

Zone 8 RC (per square toot) 
Power RC (per amp) 
Cable Support structure RC (per entrance cable) 
Cross-Connects 2-wlre RC (per cross-connect) 

4·wire RC (per cross-connect) 
DS1 RC (per cross.connect) 
DS3 RC (per cross .connect) 
2-wire NRC (first cross-connect) 
4·wire NRC (first cross-connect) 
OS 1 NRC (first cross .connect) 
DS3 NRC (first cross-connect) 
2·wire NRC (tach additional 

crou-connect) 
4-wlre NRC (each additional 

cross-connect) 
DS1 NRC (each additional 

cross-connect} 
DS3 NRC (each additional 

. cross-connect) 
POT Bay 2-wire RC (per cross-connect) 

4-wire RC (per cross-connect) 
OS 1 RC (per cross-connect} 
DS3 RC (per cross.connect} 

Additional Security Access Cards NRC·ICB (each) 
Security Escort Basic • first half hour NRC·ICB 

Overtime • first half hour NRC-ICB 
Premium- first half hour NRC·ICB 

All.ld r· •:' • , 1 

E~nlt>! 4 SC 
Page 5 

TABLE 2 

Charge 

$3,850 00 
$1.600 00 

ICB 
$4,500.00 

ICB 
$2,750.00 

$7.50 
$6.75 
$5.00 

$13.35 
$0.30 
$0.50 
$8.00 

$72 00 
$19.20 
$19.20 

$155.00 
$155.00 

$19.20 

$19.20 

$27.00 

$27.00 

$0.40 
$1 .20 
$1.20 
$8.00 

$10.00 
$41.00 
$48.00 
$55.00 

Basic • additional halt hour NRC-ICB $25.00 
Overtime • additional half hour $30.00 

10/06197 



Notes 
NRC: 
RC: 
ICB: 

( 1) 

(2) 

NRC·ICS 
Premium - additional half hour 

NRC-ICB 

Non-recurring Charge - one-time charge 
Recurring Charge • charged monthly 
Individual Case Basis • one-time charge 

Attacnment 1 1 
ExM:)It 4 SC 

P.t•J" ti 

$35 00 

Subseguent Apo!icatjon Fee. BeiiSouth requires the submission of an 
Application FH for modification• to an exlatlng arrangement. However. 
when the modlflcatlona do not require BeiiSouth to expend capital (e.g .. 
additional space or power requirements, BST termination/cross-connect 
equipment. etc.). BeiiSourh will assess the Subsequent Application Fee. 

Space Preparation En. The Space Preparation Fee is a one-time fee, 
assessed per arrangement, per location. It recovers costs associated with 
the shared physical collocation area within a central office. which includ'! 
survey, engineering, design and building modification costs. BeiiSouth will 
pro rate the total shared space preparation costa among the collocators at 
each location baNd on the amount of square footage occupied by each 
collocator. This charge may vary depending on the location and the type 
of arrangement requested. 

Soace Enclosure Construction En. The Space Enclosure Construction 
Fee is a one-time fee, assessed per enclosure, per location. It recovers 
costs associated with providing an optional equipment arrangement 
enclosure. which include architectural and engineering fees. materials. 
and installation costs. This fee is assessed in 50 square-foot increments. 
with a minimum space enclosure size of 100 square feet. Wright-1 may. 
at its option, arrange with a Be11South cenified contractor to construct the 
space enclosure in accordance with BeiiSouth's guidelines and 
specifications. In this event, the contractor shall directly bill Wright-1 for 
the space enclosure, and this fee shall not be applicable. 

(3) Addjtjonal Englnnrjng Fee. BefiSouth's engineering and other labor 
costs a880Ciated with establishing the Physical Collocation Arrangement 
shall be recovered as Additional Engineering charges, under provisions in 
BeiiSouth's FCC Number 1 Tariff, Sections 13.1 and 13.2. An estimate or 
the Additional Engineering chargee shall be provided by BeiiSouth in the 
Application Response. 
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BONA FIDI PHYSICAL COLLOCADON ARRANGEMENTS 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
C1ty: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

RATES FOR VIRTUAL COLLOCATION 

Attachment 1 I 
EKhlbll 4-SC 

Pao•• 1 
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Rates, terms, and conditions as set forth In Section 20 of BeiiSouth 
Telecommunications, ·Inc.'s Interstate Access Tariff. FCC No. 1. 

Anachmem 1 1 

Exh•O•l 4-SC 
Page A 
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RIGHTS OF WAY 

Anachn.~nt 11 
Exhtbtt 4·SC 

Page 9 

TABLE 3 

BeiiSouth shall provide access to rights-of-way at rates that are consistent with 4 7 
U.S.C. Section 224(d). Wright may file a complaint with the appropriate authority if it 
believes the rates provided by BeiiSouth are not consistent with 47 U.S.C. Section 
224(d). 
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Attachment 11 
Exn1blt 4-SC 

Page 10 

TABLE 4 

POLE ATTACHMENTS, CONDUIT AND DUCT OCCUPANCY 

Bell South shall provide access to poles, conduits and ducts at rates that are consistent 
with 47 U.S.C. Section 224(d). Wright may file a compliant with the appropriate 
regulatory authority if it believes the rates provided by BeiiSouth are not consistent with 
47 U.S.C. Section 224(d). Following are interim rates for occupancy: 

Poles, per attachment, per year 

Conduits, per toot, per year 

Work performed by BeiiSouth Employees 

$4.20 

$.56 

Labor rate developed in 
accordance with FCC Accounting 
rutes for work performed by 
BeiiSouth Employees. 
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INTERIM NUMBER PORTABILITY 

Remote Call Forwarding (RCF) 

-Business line, per number ported, 10 paths 

-Residence Line, per number ported, 6 paths 

·Additional capacity tor simultaneous call forwarding, 

per additional path 

-Rate per order, per end-user location 

$1.50 

$1.25 

$.50 

$25.00 

Anactmu!f ,, 1 1 

F. •IHI>II 4 ',1 ... 
Page 11 

TABLE 5 

For LERG Reassignment, Route Index-Portability Hub, and Directory Number-Route 
Index, the Parties agree to continue to work on interim rates that shall also be subject to 
true-up according to permanent rates tor number portability to be established by the 
South Carolina Public Service Commission. 

.10/06/97 



RECORDED USAGE DATA 

(Interim Rete• aubJect to Tru•up) 

Recording Services (only applied to unbundled $.008 
operator services messages). per meuage 

Message Distribution. per message $.004 

Data Transm•ssion. per meas~ge $.001 

Anachmenr 1 1 
Exh1011 4 SC 

Page 12 

TABLE 6 

-
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1 . General Ptlnclpltl 

TENNESSEE 

PRICING 

Anacnment 1 1 

Exh•b•t 4- n~ 
Page 1 

All services currently provided hereunder (including resold Local Services). 
Network Elements, Combinations and Ancillary Functions and all new and 
additional services to be provided hereunder shall be priced in accordance 
with all applicable provisions of the Act and the rules and orders or the 
Federal Communications Commission and the Tennessee Regulatory 
Authority. 

2. Local $trvlce Reylt 

The prices that Wright shall pay to BeiiSouth for resold Local Services shall be 
BeiiSouth's Retail Rates less the appUcable discount. The following di:;counts 
will apply to all Telecommunications Services available for resale in 
Tennessee: 

Telecommunications Services with 
Operator and Directory Assistance 
Service: 

Telecommunications Services without 
Operator and Directory Assistance 
Service: 

3. Unbundled Network EltmtDII 

16.00% 

21.56% 

The prices that Wright shall pay to BeiiSouth for Unbundled Network Elements 
are set forth in Table 1. 

4. Comptoytlon For Cell end Trlnuort Ttrmlnetlon 

The prices that Wright shall pay to BeiiSouth are set forth in Table 1. 

5. Anclllarv Functions 

5.1 Collocation ·The prices that Wright shall pay to BeiiSouth are set forth in 
Table 2. 

5.2 Rights-of-Way- The prices that Wright shall pay to BeiiSouth are set forth in 
table 3. 

5.3 Poles, Ducts and Conduits· The prices thai Wright shall pay to BeiiSouth are 
set forth in Table 4. 

10106197 



6. Local Number Portability 

The prices for Interim number portability are set forth in Table 5. 

7. Recorded Uyae DICI 

The prices for Recorded Usage Data are set forth in Table 6. 

8. Electronic lnterfactt 

AIUICIHT11flll 11 
E11h1b11 4· TN 

Page 2 

Reimbursement for operational interfaces shall be as determined by the 
Tennessee Regulatory Authority. 

9. Interim Prlclna 

Any interim or proxy prices referenced above wJII remain in effect until cost 
studies compliant with the decisions by the United States Coun of Appeals for 
the Eighth Circuit in the appeals of the FCC's Order and Rules can be 
completed and reviewed by the Tennessee Regulatory Authority. 

, 0106197 



Attachment 11 
Exh1b1! 4· TN 

Page 3 

TABLE 1 

BEL~.SOUTH/Wrlght INTERIM RATES· TENNESSEE 

UNBUNDLED NETWORK ELEMENTS 

(•II prlcea ere aubject to tru•up) 

Network Interface Device Per Month $0.56 
Loops, lncludlna NID Per Month 

2 wire $18.00 
NRC Appropriate charge from BST 

GSST A4.3.1 
4 Wlrl _118.00 

NRC Appropriate charge from BST 
GSST A4.3.1 

2 w•re ISDN $18.00 
NRC Appropriare ctlarge from BST 

GSST A4.3.1 
DS1 TBO following BeiiSouth cost 

submission 
NRC TBD following BeiiSouth cost 

submission 

Loop Channelization Syatem (C.O.) 
Per System. oer month $493.00 
Per System. NRC $525.00 
C.O. Channel Interface per circuit per month $1 .46 

NRC $8.00 
Local Swltchlna. Per Month 

2 wire $1.90 
NRC Appropriate charge from BST 

GSST A4.3.1 
4 wire (Coin) _$1.90 

NRC Appropriate charge from BST 
GSST A4.3.1 

2 wire ISDN $1.90 
NRC Appropriate charge from BST 

GSST A4.3.1 
2 wire DID $12.68 

NRC Appropriate charge from BST 
GSST A4.3.1 

DS1 DID $120.00 
NRC To be negotiated 

4 wire ISDN $308.00 
NRC To be neootiated 

Local Switching 
Per minute of use $0.0019 
Line Class cOdes for Selective Routing Price shall be as determined by 

the TN Reoulatorv Authority. 
End Office Swltchlna 

Local termlnallon $.0019 per minute 
Tandem Swltchlna $0.000676 per minute 
Operator Syatema 

10106197 



Operator Call Handllna· Station & Person Dtr call 
Automated Call Handline, Der call 
Directon'. Assistance 
OA Call Com_pletion 
lntercect 
Busv line Verification 
Eme~cency lnterruDt 

Oedlaled TraniPOrt 
OS 1 Local Channel 

NRC First 
NRC~I 

OS 1 Interoffice Ch1nntl flcillty termination 
, Dtr mile 
, NRC. First/Add'l 

DSO Interoffice Ch1t1ntl facllllY termination 
, Dar mile 
NRC 

Voice Grade Transoort. Dtr month 
Dar month Der mile 1-8 
otr month aer mila '8·2 5) 

otr month Dtr milt ,.2 m 
NRC 

Common Tranaoort 
tacilitv termination. Dtr minute 
per minute l)tr mile 

Slanallna Llnb 
Alink 

non-recurring 
0 link 

non·recurring 

Signal Transfer Potnta 
ISUP 
TCAP 
oort 
usage surroaate 

Service COntrol Polnta 
LIDB transcort ger auet'Y 
UDB valldarlon oer auerv 

NRC each 
800/888 

NRC Reservation charge, per 800 number 
reserved 

NRC Establishment charge, per 800 number 
established with 800 Number Dellverv 

.30 

.15 

.25 
$0.12 
W.15 
W.90 
1.95 

~133.81 
5a 18.97 
~ 18.83 
Jl .00 
~ .00 

! 100.49 
$38.37 
$1.90 
If any. to be determined 
$27.00 

1.90 
1.90 
1.90 
:98.00 

$0.00036 
$0.0000. 

Attachment 11 
Exh1b1t 4- TN 

Page 4 

$155.00 per link ger month 
$510.00 per link 
Not available pending 
development of mediation 
device 
$510.00 Der link 

).000023 Dtr message 
).00005 oer messaae 
555.00 Der cort 

_$395.00 

10.0003 
.038 
i91.00 
~004 per auerv 

$30.00 first. $0.50 add' I 

$87.50 first, $1.50 add' I 

10106197 



NRC Establishment charge, per 800 number 
established with POTS number delivery 

NRC Chanae charae. D&r reQuest 
Service Control Pofnta (cont'd) 

NRC customized area of service, per 800 
number 

NRC mulllplelnt~rLATA Cltrllr routing, per 
carrier reauested cer 800 number 

NRC call handling and destination features, per 
800 number 

AIN 

Call TransDOrt and Termination (1) 
Transpon 

Tandem switching, oar minute 
End Office switchina. oar minute 

(1 J The Parties agree to bill a mutually agreed upon composite 
End Office interconnection ralt of 10.003 and 
composite tandem Interconnection rate of 10.004 
until approximately January, 1998, uni&U otherwise 
agreed to by the parties. This interim composite 
rate will be billed in lieu of lmerc:onnectlon rates on 
an elememal basis and shall be retroaclive to the 
Effective Date. 

Dartt Fiber 
Per each fiber strand per route mile or fraction 
thereof 
Per each four·fiber dry fiber arrangement 

Electronic lnterfacft 

$67.50 first, $1.50 add'l 

$48.50 first. $0.50 add' I 

$3.00 first, $1.50 add'l 

$3.60 firtt. $2 00 add'l 

$3.00 first, $3.00 add'! 

To be determined upon 

Anachmenl 1 1 
Ellhlbil 4· TN 

Page 5 

development of med•allon 
device 

Common and ded•cated 
transoort rate elements apply. 
10.000676 
$0.0019 

$241.00 

S 1,808.19 First 
$922.95 Add' I 
Reimbursement for operational 
interfaces shall be determined 
bv the TN RttQ!Jiatory Authonly_ 
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PHYSICAL COLLOCATION 

(Ill price• 1relnttrlm 11 thll time) 

scHEDULE OF RATES AND CHARGES 

Bate Element Description Typt of Cherat 

Application Fee NRC (per Arrangement. per C.O.) 
Subsequent Application Fee (Note 1) NRC (per Arrangement, per C.O.) 
Space Preparation Fee (Note 2) NRC (per Arrangement, per C.O.) 
Space Enclosure Construction Fee NRC (per 100 square feet} 

(Note 2) 
Additional Engineering Fee (Note 3) NRC 
Cable Installation NRC (per entrance cable) 
Floor Space Zone A AC (per square foot) 

Zone B AC (per square foot) 
Power RC (per amp) 
Cable Support structure RC (per entrance cable) 
Cross-Connects 2-wlre RC (per cross-connect) 

4-wire RC (per cross-connect) 
OS 1 RC (per cross-connect) 
DS3 RC (per cross-connect) 
2-wire NRC (first cross-connect) 
4-wire NRC (first cross-connect) 
OS1 NRC (first cross-connect) 
OS3 NRC (first cross-connect) 
2-wire NRC (each additional 

cross-connect) 
4-wire NRC (each additional 

cross-connect) 
DS1 NRC (each additional 

cross-connect) 
DS3 NRC (each additional 

cross-connect) 
POT Bay 2-wire RC (per cross-connect) 

4-wire RC (per crosa-connec1) 
DS1 RC (per cross-connect) 
OS3 RC (per cross-connect) 

Addit1onal Security Access Cards NRC-ICB (each) 
Security Escort Basic - first half hour NRC-ICB 

Overtime- first half hour NRC-ICB 
Premium- first half hour NRC-ICB 

Atlachmenr 11 
E.rh1b1r 4 H~ 

Page 6 

TABLE 2 

Charae 

$3.850 00 
$1,600.00 

ICB 
$4,500.00 

ICB 
$2,750.00 

$7.50 
$6.75 
$5.00 

$13.35 
$0.30 
$0.50 
$8.00 

$72.00 
$19.20 
$19 . .20 

$155.00 
$155.00 

$19.20 

$19.20 

$27.00 

$27.00 

$0.40 
$1.20 
$1.20 
$8.00 

$10.00 
$41 .00 
$48.00 
$55.00 

Basic - additional half hour NRC-ICB $25.00 
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MgJu 
NRC: 
RC: 
ICB: 

( 1) 

(2) 

Overtime· additional half hour 
NRC·ICB 

Premium • additional half hour 
NRC·ICB 

Non-recurring Charge· one-time charge 
Recurring Charge • charged monthly 
Individual Case Basis • one-time charge 

Attacnment 11 
E!Ctub'l 4 -TN 

Page 7 

$30 00 

$35.00 

Sybsagutot Apol!catlon En. BeiiSouth requires the submission of an 
Application Fee for modification• to an exiating arrangemenr. However. 
when the modification• do not require BeiiSouth to expend cap1tat (e g. 
additional space or power requirements, SST termination/cross-connect 
equipment. etc.), BeiiSouth will assess the Subsequent Application Fee. 

Soace Preoaratjoo Ftt. The Space Preparation Fee is a one-time fee. 
assessed per arrangement, per location. It recovers costs associated w1th 
the shared physical collocation area within a central office. which include 
survey, engineering. design and building modification costs. BeiiSouth will 
pro rate the total eharld epace preparation costs among the collocators at 
each location based on the amount of square footage occupied by each 
collocator. This charge may vary depending on the location and the type 
of arrangement requested. 

Soace Enclosyre Construction fee. The Space Enclosure Construction 
Fee is a one-time fee, aaseased per enclosure, per location. It recovers 
costs associated with providing an optional equipment arrangement 
enclosure, which include architectural and engineering fees. matenals. 
and installation costs. This tee is assessed in 50 square-foot increments. 
with a minimum space enclosure size of 100 square feet. Wright-1 may, 
at its option, arrange with a BeiiSouth certified contractor to construct the 
space enclosure in accordance with BeiiSouth's guidelines and 
specifications. In this event, the contractor shall directly bill Wright-1 tor 
the space endoaure, and this tee shall not be applicable. 

(3) Addjtjonal EngjOHriog Fat.· BeiiSouth's engineering and other labor 
costs associated with establishing the Physical Collocation Arrangement 
shall be recovered as Additional Engineering charges, under provisions in 
BeiiSouth's FCC Number 1 Tanff, Sections 13.1 and 13.2. An estimate of 
the Additional Engineering charges shall be provided by BeiiSoutll 1n the 
Application Response. 
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BONA FIDE PHYSICAL COLLOCATf()N ARRANGEMENTS 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date ot Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office Clll Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Anachment 11 
Exhft)•t 4-TN 

Page 8 
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VIRTUAL COLLOCA nON 

(all price• are Interim at thl1 time) 

Rates tariffed by BeiiSouth in its FCC Tariff No. 1. Section 20. 

Anachment 11 
Exh1bll 4· TN 

Page 9 
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RIGHTS OF WAY 

(all prices are Interim et thla time) 

Attachment 1 1 
Exh1b1t 4· TN 

Page 10 

TABLE 3 

The rates charged to Wright for rights-of-way shall be the lowest rates 
negotiated by BeiiSouth for existing license agreements. 

9/2/97 



POLE ATfACHMENTS, CONDUIT AND DUCT OCCUPANCY 

(all prlcea are Interim at this time) 

Anachment 11 
Exh1b1t 4· TN 

Page 11 

TABLE 4 

The rates charged to Wright for pole attachments. conduit and duct 
occupancy shalf be those that adhere to the FCC formula for pole 
attachments. 

9/2/97 



Anachment 11 
Exh1blt 4- TN 

Page 12 

TABLE 5 

LOCAL NUMBER PORTABILITY 

(ell prices ere Interim at thla time) 

Remote Call Forwarding: 

Residential 

Business 

Each additional path 

Non recurring charge to establish 

Remote Call Forwarding 

LERG Reassignment 

Route Index · Portability Hub 

Directory Number • Route Index 

$1.25 per line, one path 

$1.50 per line, one path 

$.50 

$25.00 

Price shall be as determined by 
the Tennessee Regulatory 
Authority 

Price shall be as determined by 
the Tennessee Regulatory 
Authority 

Price shall be as determined by 
the Tennessee Regulatory 
Authority 
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R!CORD!D USAQ! DATA 

Recording Services (only applied to unbundled 
operator services messages}, per message 

Message Distribution, per message 

Data Transmission. per message 

Anachmenr 11 
E•htbat 4 -TN 

Page 13 

TABLE 6 

$0.008 

$0.004 

$0.001 
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