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Please do not hesitate to call me if you have any questions. 
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Efficy Group, Inc. 

CHECK SHEET 

Fl. P S (' T;mfl No I 
Ongmal Sheer ~o ~ 

P41ges I..(JCI Inclusive or this Tariff arc cffccti\'C 85 or the date shown. OriJinal and rC\·iscd p.1ges. as named bclo\\ . 
comprise all changes from the original Tariff in dfcc:t on the date indicated 
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Efficy Group, Inc. 
FL.P.S.C. TanfT No I 

Origin.1l Sheer No (, 

CONCURRING. CONNECTING AND OTHER PARTICIPATING CARRIERS 

Issued: 
laucd by: 

CONCURRING CARRIERS: 

No Conauring Carriers 

CONNECTING CARRIERS: 

OTHER PARTICIPATING CARRIERS: 

No Panicipating Carriers 

Barney R. Shoncr 
Prcaidcnl 
Efficy Oroup. Inc. 
~ll Woods Lako Rood. Sullc l.&U 
Grocrwlllc. South Carolina 2%07 
(1164) 67~·112~ 

Effc:c1i\'C. 



Efficy Group, Inc. 

EXPLANATION OF SYMBOLS 

(C) To signif) changed n:gulation 

(0) To signi~' diSQ)fltinucd material 

(I) To signi~\· rate or charge inc:n:IIC 

(N) To signi~,. new material 

(R) To Signif)· rcduaion 

(S) To signi~\ reissued u.aterill 

(T) To signify a change in text but no chinle in ra1e or rqpalation 

(Z) To signi~\· a c:om:ction 

Issued by: BII'DC)' R. Sboncr 
Praidcnt 
EIJ'ac:y Group. Inc. 
403 Woodl Lake Ro.l Suite loW 
GRleft\'iiJc. South Carolina 29607 
(1164) 675·1 125 

FL.P.S.C. TanfT No. I 
Original Shed No. 7 



Efficy Group, Inc. 

APPLICABILITY 

Fl.P S C. TarlfT No I 
Onamal Sheet Nu H 

1l1is Tariff contains tbc rcpl.aions and l'lllelllllpliclblc 10 the PIO'-Uion of instrasaatc tclccommunkatJons sen 1ccs 
by Elflcy Group. Inc. (hcrc8naftcr Mthc Company*) •ithin the Slltc of Floricla. 

Issued: 
Issued by: Barney R Sboner 

Praiclcn( 

Ellky Oroup. Inc. 
«1~ Woods Lake Road. Suite 140 
Orocm·iiJc. Souah Carolina 29607 
(1164) 675-1125 

Elroc:dvc: 



Efficy Group, Inc. 

1'ANU FOBMAT 

FL.P.S.C. TaniT No I 
Orll(llllll Slk'CI Nu 'I 

A. Shoct Numbc:rin& • Sheet numbcrlappcar in the upper ri&ht corner of the: page. Shc:ds nrc numbered 
scqucntiall~·. However. new shcc:U occ:aUonally arc added to the: lariiT. When a new shcc1 as added 
hclnocn shcc:ts already in effect. a decimal is added. For example. a new sheet added bel"ocn !>heels 14 
and lhvould be 14.1. 

B. Shocl Re\'ision Nulllbc!'l • Rcvisjgn numbers aiJo appear in the upper right corner of each p.1gc These 
numbers an: used to determine the mGIC current sheet \-crsion on file "ilh the: FL.P.S.C. For c:~.ampk . I he 
4th rC\·iscd Shcc1 14 cancels the: 3rd le\'iscd Sheet 14. 

f' p~r.a.graph Numt!cn ScQvcncc • Then: arc nine ~Is of peragmph ooding. Eac:h IC\d of ~odm~ •'
subscn·icnlto ils higher b-el: 

2. 
2.1 
2.1.1. 
2.1.1 .A. 
2.1.1 .A.I . 
2. l . I.A.I .(a). 
2. l.I.A.I .(a). l . 
2.1.1.A.I.(a). l.(i). 

D. Check Sheets· When a cariiTfilins is made with the FL.P.S.C .. an updated chock sheet accomp;uuc!> lhc 
lariiT filing. Tite check sheet lists the: shcc:ts contained in the: cariiT. with a cross reference lo I he currcnl 
rC\·ision number. When new paJCS an: added. the: check sbcct is changed to rcfloct lhc: rC\·asion All 
rC\·isions made in a Ji\'Cn filin& arc dclipatcd on the: check shed by an asterisk (•). There \\Ill be no 
other symbols used on the check lhcct lf lhac arc the only changes made to it (I c lhc forna;11 . cl( . 
remains the same. just m·iscd nMaon lcvds on some pqcs). 11tc cariiT user should refer lo lhc lalc!>l 
cited sheet to lind out if a particular paJC is the: most current on file \\'ilh the: FL. P. S. C 

Issued: EITocli\·c: 
Issued by: Barney R. Shorter 

President 
EffiC)' Group. Inc. 
403 Woods Lake Reed. Suite 140 
Gn:envillc, South Carolina 29607 
(1164) 675-112~ 



Efficy Group, Inc. 

Issued: 

DEFINITIONS 

For the purpose of this Tariff. Lhc followins definitions will apply: 

American Telephone: and Telqraph Company. 

AutborjrJ&tioO Code 

FL.P.S.C TanfT No I 
Origm.11 Sheet No Ill 

A nuntc:riall ICqUCIKlC which c:Dibks a c:usaomcr to access the carrier and whach as used b~ the 
Company to identify the customer for btlling purposes. 

Authorj1.cd Uc 

A person. firm. corporation or other entity that either is authorit.cd by the Customer to rC4:eJ\ c or 
send communications or is placed in a position by the Customer. either through ;u:ts or 
omissions. to send or rccci\'C cornmunic:alions. 

Issued by: Barney R. Shorter 
President 
Efrac:y Group. Inc:. 
403 Woods Lake Road. Suite 14CI 
Greenville. South Carolina 29607 
(864) 675-1125 



Efficy Group, Inc. 

SECTION I . 

Issued: 

DEFINITIONS (Cont 'd) 

Billed Pany 

FL.P.S.C. Tariff No I 
OriJinal Sheet No II 

11tc person or entity responsible for payment or the Company's scn·ioc. 11lC Billed Pany is the 
Custontcr associated with the Acc:ICss Number used to place the call, with the following 
exceptions: 

(II) in tltc case of a calling card or credit Clrd call. the Billed Pany is the holder of tltc 
calling card or m:dit card used by the User: and 

(b) in tltc c:a~ of a collect or third party call. the Billed Pany is the person responsible for 
tltc local or wirclca telephone ICf\'K:c at the telephone number that agrcc:5 to accept 
charges for the c:all. 

A completed connection between the Calling and Called Stations. 

Tltc telephone number called. 

Issued by: Barney R. Shoner 
Prc:aidcnt 
Efracy Group. Inc. 
403 Woods Lake Road. Suite 140 
Greenville. South Carolina 29607 
(864) 6n-IIH 



Efficy Group, Inc. 

SECTION I . 

Issued: 

DEFINITIONS (Confd) 

Callin& Slation 

n.c telephone number from wb~h a Call oriainatcs. 

Common Carrier 

FL.P.S.C. Tariff No I 
Original Shc:ct No. 12 

A company or entity providinstclccommunications SCtVi<:cs to the public. 

Company 

Efficy Group. Inc. 

Customer 

Tite person. finn. corporation or pocmmcnlal unit which orders Scn·ioc- cither for its own usc. 
as a resale carrier or as a non-pcolit manascr of a sharin& sroup - and which is responsible for 
tlte payment of c:harscs and for c:ompli1noc with Compan)' Tariff regulations. The term 
Customer also includes an entity that remains ~ribcd to the Company Scn·ioc aner its 
acc:ount(s) arc removed from the Company's billin& S)'5tCrn. subsequently continues to usc the 
Compan)··s nct"'Ork. and is billed by a local exchanse carrier for such usc. or othc:m·isc uses 
Sc:rvioc for which no other CU&tomcr Is obliptcd to compensate Company. 

Customer Premiscs/CUSiomcr's PremiA 

locations designated by a Cusaomcr wbcrc Scn·ia: is originated/terminated whether for its o\\n 
communications ncods or for the usc of its resale customers. 

Issued by: Barney R. Shorter 
Praidcnt 
Elrtc:y Group. Inc:. 
403 Woods Like Roed. Suite 140 
Onx:nvillc. South C1roiiN1 29607 
(864) 67~-lll~ 

Effective:: 



Efficy Group, Inc. 

SECTION I. 

Issued: 

DEFINITIONS (Coni' d) 

Customer Provided Eaujpmcnt 

FL.P.S.C T:mfT Nu I 
Origmnl Sheet No 1 1 

Telcx:onununi<:ations teaminal equipment that is located at the customers residence or place or 
business. 

11te period of time rrom 1:00 a.m. to (bul not including) 5:011 p.m .. Monday through Fmtt~ . as 
measured by local time at the location rrom which the call is originated. 

Pira:t-Pialcd Call 

A call requiring no operator assistance. 

Due Dale 

The Dtte Date is the dale on whK=h payment is due. 

End User 

The pc:rsou thai uses lite Company's~en·icc. 

Issued by: Barney R. Shoftcr 
Pn*dcnt 
Eflky Group, Inc . 
.WJ Woods Lake Rold. Suite I.W 
Greenville. South CnroliM 2',1(,(17 
(MlH) (,75-IIH 



Efficy Group, Inc. 

SE<IION I. 

IISUCCI: 

PEFINITIONS (Confd) 

Evcnina 

FL.P.S.C. TanfT No I 
Original Shcc:l No 14 

The period oltimc from $:00 p.m. to (bul no1 including) II :OO p.m .• Sunda)· through Fnda) and 
1ny lime durina a Holiday, 11 measured by local lime 11 abe location rrom whteh the call 1s 
originated. 

Fcdcml Communi<:alions Commission. 

FL.P.S.C. 

Floridn Public Service Commitlion 

Forcian Communjcation 

Comnaunic:aliOIIJ or lransm.illionl rrom or 10 any place in lhc Umlcd Stales to or from n rnn.'IJ!II 
country. or bct\\t:en 1 llllioo in the Uniled Slates and 1 mobile: located outr.ldc the: llmtal Stat~!> 

tMnlm 

New Vc:ar·s Da)·. Memorial Day. lndcpcndcncc Da)·. Labor Dl)', Thlnksgi\·ing Day and 
Christmas Day. 

lncomplde Call 

Any call where ,·oia: lraR~~DiMion bc:t"'CICillhe calling and lhc called s&ation is not aa~bhshcd 

I nterruDijon 

Interruption sltall nan a condition whcn:by the Service or a porllon thereof is inopcrau,·c:. 
beginning allhc time or notice by lhe Cusaomcr 10 Effic:y Oroup. Incorporated. lh.1t SUth Scrv1cc: 
is inoperative and ending atlhe lime of ra&onlion. 

Issued by: Birney R. Shorter 
President 
Eflk:y Oroup. Inc. 
403 Woods Lake Reed. Suite 140 
Onlcavillc. South Caroline 29607 
(liM) 675-112$ 

Elroclivc: 



Efficy Group, Inc. 

SECTION I. 

Issued: 

DEFINITIONS (Coni' d) 

Fl...P.S.C. TanfT No I 
Oriainal Sheet No 1 ~ 

The period of time from II :00 p.m. to(bul not includina) ll:tlU a.m .• Monda)· through Fnd.1~. :tn\ 

time on S.turdly and all day Sunday. cxccp1 S:CXI p.m. to (but not includma) II uu p m . a~ 
measured by laclllimc at the lacllton from "hlch the call is oriJinatcd. 

Personal ldco&jliqtjoo NuO!bcr «PIN) 

A prc-dcOncd ICricl of numbcn co be dilled by the aastomcr upon obtamma accc~ to the 
Company· s sc:rvicc to \'llidatc that prcp~id credit remains sufficient to aiiO\\ usc of the: sc" •cc 

PoiDiilf·Prcscncc (PQP) 

A Company-dcsipakld loc:laion "'here a facility is maintained for the purpose or prO\·•dmg 
3CCICIS to its Service. 

A c:alling card or other tanaiblc item which (i) contains an ACICICU Number or an access code. (is) 

is supplied b)· the Comp1ny or ill qcnt. and (iii) pcrmill a Usc:r to usc: the Companfs scmccs 
up to an amount prcp~id to the Comp~ny. Calls chirp co a prc:poid c:allina c:ard " i ll be dcbllc:d 
ag.1inst the: amount the USCI has pn:paid. 

Issued by: Birney R. Sboncr 
Prcsidcal 
Eflky Oroup. Inc. 
403 Woods Lllcc RGid.. Suile loiO 
OrcenvWc. South Carollnl 29607 
(1164) 675.1125 



Efficy Group, Inc. 

SECTION I . 

Issued: 

DEFINITIONS (Confd) 

Scn·ic:c ltansany or all Scrvice(s) provided punuantto thi1 Tariff. 

FL.P.S.C. TanfT No I 
Original Sheet No ICJ 

This tariff. tOSC(hcr "ith Ill)' and allmilions thereto. filed by the Company with the FL.P.S C 

Undcrbin& Canja 

A PfO''idcr of tc1ccommunicltioniiCnic:lcl rrom whom the Company acquin:s sc:ma:s \\ hach II 

rc:sclls to etastonterS. 

Issued by: Barney R. Shorter 
Prclldcnt 
Eflky Oroup. lne. 
401 Woods Lake Ro.d. Suite I.W 
OroctWIIIe. South Carolina 2%07 
(116&) 67'-IIH 



Efficy Group, Inc. 

SECTION2. 

Issued: 

RULES ANP REGULATIONS 

2.1 l)clcripljoo and Limillljoos of Scnicc 

FI...P.S.C. TanfT No I 
Ori&inal SIIOCt No 17 

2.1.1. The Company undertakes to ptVVidc ScrviQ: bctwc:cn the pomts ~rtbcd 
herein in ICCIDI'dlncc with the lenni and coodllions set forth in this TaflfT. 

2. 1.2. Services PfO\'iclcd punuant to this tariff may be utilu.cd onl~· for the 
transmillions of communications by CU5tomcrs COMi51ent "ith the: terms or tlus 
Tariff the rules and rcplationl or the F.C.C .. FL.P.S.C .• and the rcqt~~rcmcnt' 
or the Communic:alionl Act or 193 ... 11 amc:ndod. 

2.1.1. 'l1lc Comp1ny shall maina.in sole absolute discn:tion 0\·er the routing of the: 
Scn·iQ: furnished under this Tariff. 

2.1 .4. The Scrvi<:c is ofTcn:d subject to the 1\'lilability or suitable facihuc:s. the 
pnni lions olthis Tariff and applic:ablc taws and regulations. lliC comp;m~ 
racrvcs the risht to limit the lcnJlh o( c:ommunications or to d1scontmuc 
fumilhln& the Scn'iclc. when ncc:cssary. due to lack of transmissions mod•a 
c:a)*ity. or to causes beyond its control. The Compall)' naa,· limit or interrupt 
the use o( ScMa: bcc:aulc ol (i) the lack of transmi55ion medium capacity; (iit 
the need to perform maintenance. modifications. uPJiadcs. rcallocataons. 
tcstin& or other similar ac:ti\·itics ncc;cssary for the pnn·ision or Scn·icc; or hilt 
any cause beyond its eontrol. 

2.1.5. The usc and I'Cikntion o( the scnicc durin& cna,cncy c:ond1tions shall be 111 

a<xonlancc "ith Part 64. Subpart D. Appendix A. o( the FI...P.S.C. rules and 
rqulalions. 47 C.F.R. Part 64 (1993). which specifics the prioril~· ~·stem for 
ICf\'iccs. 

Issued by: Barney R Shorter 
Praiclcnt 
Ellky Group. loe. 
403 Woods Lake Road. Suite I.W 
Grcc:nvillc. South CaroliNI 2'K.C)7 
(Ml-4) 6"·112~ 



Efficy Group, Inc. 

SECTION 2. RULES AND REGULATIONS (Coni' d) 

2. 1. Dcsqjption and Ljmjtatjons of Service: (Cont 'd) 

Fl.P.S.C. TaraiT No I 
Original Shcc1 No I M 

2.1.6. Service is oll'crcd in ldcctcd equal acx:ess c:xchanp subject to the a\·a•lab•lit~ 
of facilities and the pnMsion of this Tariff. The Company rtSCr\'C:S the nght to 
rd'usc to provide Service to or from any location where is has not ordered 
ac:ccss fKiliticl. installed network intcn:onnc:ctions or the ncccssa~· fa~•ht•e~ 
and/or equipment arc ochcrwisc noc available. 

2.1.7. The Company rcscm:sthc ri&ht. when ncocssary. to arrange for Scmce to be 
furnished tluou&h the fKililics of ocher entities or through the usc of agents or 
subcontraaon. 

2. I .8. The Company may require a customer to sign an application form and to 
establish ~it worthiness as o condition pnxx:dc:nl to the initial estal-hshmenl 
of SCr\' icc:. The application 51\all state the date on which set\· ice shall begin and 
the points between which service is to be plO\'idcd. the type facilities required. 
and any special arranscmcnts related lhcrcto. 

Issued: EfJccti\'c: 
Issued by: Barney R. Shorter 

President 
Efficy Group. Inc. 
403 Woods Lake Rold. Suite 14«1 
Gn:cnvillc. Soulh Carolina ltJ607 
(864) 67~-112~ 



Efficy Group, Inc. 

SECTION 2 

lssllc:d: 

RULES AND REGULATIONS (Cone' d) 

2.1 . Dcsajplion and UmjWjons of ScryjC2c CConl'dl 

FL.P.S.C. Tariff No I 
Original Shcxt No I'J 

2.1 .9. Any member of the acncral public (inc:ludina any natural person or lcgall~ 
orpnil.Od entity u:h u 1 corporation. partnmhip. or p-c:rnrnc:nlal bocM ts 
entitled to obcain Scrvkx: under thi1 Tariff. pnn·idcd that the Company rcscncs 
the riaht 10 deny Service: (A) to In)' Customer that. in the Companfs 
reasonable opinion. prcscnlJ an undue risk or nonpayn~ent and n:ruscs to 
comply with the dcpolit rcquirancnll ICt forth in this tanff. (R) tn 

c:irwlnl&ancca In which the Com111ny hu rcn10n to bclic\c thnt the u~~e ar the 
ScrviQO "oukl violllc the PfO\'IItonl ol thia Tariff or 11n~· npphtablc lim m 
ro&U~~Uon. or 1r an)' applk::lble law or rcauiAtlon n:stnc:ta or prohtbus pro' 1s1on 
ot the Scnico. or (C) 1r lniURIQcnt facilities an: 1\'Ailnblc to pnn tdc the 
Service. 

2.1.10. Service bc&ins on the date that billing bcc:omcs effcai,·c and is prO\idc:d on the 
basis or a minimum period of at least one: week. 24 hours per day. For the 
purposes or computing charp:s in this Tariff. a "'Celt is considered to ha\·c 7 
days. 

2.1.11 . Service will be provided until canceled by the Customer on not less than thtn)· 
00) days' notic:e. 

Issued by: Barney R Sbor1c:t 
President 
EII'IC)' Group. Inc. 
403 Woods Lake Road. Suite 14CI 
Greenville. South Carolitaa 2CXJCt7 
(864) 675·1125 



Efficy Group, Inc. 

SECTION 2. RUL.ES AND REGULATIONS (Coafd) 

2.2. Usc oC Sqyjc;c 

FL.P.S.C. TanfT No I 
Orismal Shoct No 2n 

2.2.1. The Scn·ic:c oO'cn:d hc:rc:in naay be used for any lawful purpose. incluchng 
residential. busincu. punmcatll, or other usc. There are no rcscm.11on" on 
sharina or resale ol ScMccs. HcM'C\'Cr, the Customer remains hablc ror all 
'*iplionl under thi1 Tariff nocwilhAandins suc:h sharing or resale and 
n:prdlca olthe Company'• knowlcd,c of same. 

2.2.2. The Company shall hnc no liability to any person or cntit)' other than the 
Customer. The Customer shall not usc nor permit others to usc the Sci'\ ICC 1n a 
manner that could iniCdcrc with Scniccl pi'O\'idcd to others. that could h.um 
the faciliticl ol the Company or others or that is consistent "ith an~· apphc.1blc 
llw or qulltion. 

2.2.3. The uscolthc Compeay'alm'ica without pl)'mcnl for service or aucmptmg to 
1\'oid JIIYmcnl for aenicc by fraudulent means or dc\·ic:cs. raise or tm·ahd 
numbers. or false callina or credit cards is prohibited. 

2.2.4. The Compeay docs noc transmit mcssap pursuant to this Tariff. but us 
services may be UICd for that purpose. 

Issued by: Barney R. Shoncr 
President 
Eflicy Oroup. Inc. 
403 Woods l..akc RoM, Sui&c I«< 
Orccnvillc. South Carolina 29607 
(864) 675-1125 



Efficy Group, Inc. 

SECTION 2. 

Issued· 

RULES AND REGULATIONS (Confd) 

2.2. Usc of ScO'icc (Cont'd) 

FL.P.S.C. Tariff No. I 
Ori&inal Sheet No. 21 

2.2.5. The Company's scrvia:s may be denied for nonpayment of charges or for other 
\'iolations of the terms and conditions 11c:t forth in this Tariff upon fi\·e (5) 

business da}'S • notice &o Customer. 

2.2.<• The Company l'eiCM:S the riJht to rduse ICf\licc to individuals under the nge 
of 18 and m1y require ptOO( 0( asc priot to iniliatinascrvicc. 

2.2.7. The UIC of the Company'siCf\lica &o make c:alls which miaht rcasonabl)· be 
expected &o friahlcn. lbule. tormcnl. or baraa another is prohibited 

2.2.8. Service temporarily may be refuted or limited because or system cap.1Ctt~· 
limitations. 

2.2.9. Service is subject &o tnlnsmiuion limitalions c:auscd by Mluml (includang 
almosphcric. JCOIIIPhic or toposraphic) or artifiCial conditions a<h·erscl~· 
affecting transmillion. 

2.2.1U. Scn·ic:c &o any or all CUI&omerl may be tcmporaril)· intcnuplc:d or curtailed due 
to equipment modifiCition5. upsrldcs. relocations. repairs and similar acti\'ttics 
nc:ccssary for proper imPfO\·cd operations. 

Barney R. Shorter 
Prclidcnt 
Elfac:y Group. Inc. 
403 Woods Lake lad. Suite 140 
Orocavillc. South Carolina 29607 
(864) 675·1125 



Efficy Group~ Inc. 

SECTION 2. RULES AND REGULATIONS (Coafd) 

2.3. Liability 

FL.P.S.C. TanfT No I 
Oriaanal Shcxt No 2 2 

2.J .J. Except as pnMdcd ochcrwilc in this Tariff. the Compan)· shall noc be hablc to 
Customer or any Olbcr penon. firm or entity ror any railun: of performance 
hcn:undcr ir such (lilun: il clue to any c:.usc or c:.uscs bc)'Ond the reasonable 
CIOftUOI of the Company. Such CIUICS shall Include. without limllataon. acts o( 

God. fire. QPiolion, vandalism, cable C:Ut, l&orm Or OCher itnlllar OCCIIffCIKC. 
any law. order, rqpalllioa. dinx:doa. ICtion or n:qucs& of the Unucd States 
punmcnl or many OCbcr punmcnl or or any c:ivil or militaf) authont~ . 
llltional cmcrp~ldel. inaamc:tions. rioel. wars. l&rikcs. lockouts. or \\Ork 

l&oppaJCI or ocher labor dil'rlcullicl. aapplicr railun:i. shortages. brc:schc:s or 
clcla)'l. or pn:cmplion ol cxis&ina Scrvka to reston: ICf\·ace in comph.1rKC "uh 
the FCC' a Rub and RqpaiiUonl. 

2.3.2. With rcspcc:1 10 uy claim or aail. the Company·s lilbility. ar an~ . sh.11l not 
c.~ an amount cqu~lto the duarsc appliCable under this tarafT to the pcnod 
.itarlna "-hich ICn'ica "'CIC affected. 

2.3.3. The Company ia DOC liable (Or any ld or ocnii.lion or In~· OCher conapan~ or 
com.-nic:l fumilhinJ I pottion or the Servia:. (ac:ilitic:s or equipment 
assoc:iatcd with ada Scniclc. 

Issued: E«cc:Uvc: 
Barney R. Shorter 
Praidcnl 
EtrJcy Otuup. Inc:. 
403 Woods lAke Roed. Suite I.W 
OnlCIIVillc. South Cuolirua 29601 
(1164) 67,.11H 



Efficy Group, Inc. 

SI-.<TION 2 B.ULES ANP REGULATIONS (Coni' d) 

2 .. 1. Liability (Cont'd) 

FL.P.S.C. TanfT No I 
Ori&inal Sheet Nc. 2'l 

2.:1.4. The Customer il rcsponsiblc ror caking all ncccuary legal steps for 
inlcroonnccting lhc Customer pnMdcd terminal equipment with the Comp.1n~ 
facilities. The Cusaomcr is responsible for ICCUrin& allliCICnscs. permits. rights
of-way. and other arrangements ncc:cssary for such intcroonncction. 

2.:u. All or a portion of lhc Servia: may be pt'O\'idcd 0\'er facililics of third p.1rtlf'li. 
and lhc Company shall not be liable to Cuscomcr or any other person. firm or 
cnlily tn any n:spcct whaiiOCVcr arising out of Dcfcc:ts caused by such th.rd 
panics. 

2.:H1. lliE COMPANY SHALL NOT BE LIABLE FOR ANY DIRECT. INDIRElT. 
CONSEQUENTIAL. SPECIAL. ACTUAL. OR PUNITIVE DAMAGES. OR 
FOR ANY LOST PROFITS OF ANY KIND OR NATIJRE WHATSOEVER 
ARISING OUT OF ANY DEFECTS OR ANY OniER CAUSE. TIUS 
WARRANTY AND THESE REMEDIES ARE EXCLUSIVE AND IN LIEU 
OF ALL OTHER WARRAN11ES OR REMEDIES. WHEllfER EXPRESS. 
IMPLIED OR STAlUTORY. INCLUDING WllliOUT LIMITATION 
IMPLIED WARRANTIES OF MERCHANT ABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE. 

Issued: Effective: 
Issued by: 8amc)' R. Shoncr 

Pn:sidcnt 
Efficy Group. Inc. 
403 Woods Lake Rood. Suite 140 
Greenville. South Carolina 29607 
(864) 67S·II2S 



Efficy Group, Inc. 

SECTION 2. 

Issued: 

RULES AND REGULATIONS (Cont'd) 

2.3. Ljabjljty (Cont'd) 

FL.P.S.C. Tariff No I 
Original Sheet No 24 

2. 3. 7. Wilh rapcct 10 the roudna of Calla by the Company to public safety an~"c:nng 
pointl or municipal EmctJCIIC)' Scn·icc pm·idcrs. the Company's liabiht~·. af 
any. will be limited 10 the Jcacr or: (a) the actual monetary damages incurred 
and PfO\'Cd by the CUitOmer u the direct I'C6Uil or the Company's action. or 
failure to aa. In roulina the Call. or (b) the aun1 ors1.ooo.oo. 

2.1.8. In the CM:nt partie~ olhct than Cus&omcr (e.g .. Customer's customers) shall 
hnc usc of the Service dinx:tly or indirectly throush Customer. then Customer 
aJRCStO forever indemnify and hold the Con1pan)' harmless from and ag.1an~t 
any and all claims. demlnds. IUill. .alons. losses. damages. assessments. or 
payments which INI)' be asserted b)· said parties arising out or or rclatmg to an~ 
Dc:fcas. 

2.3.9. The Company lhall not be liable for damages for any accident of inju~ 
occasioned by the usc or Customer-Provided Equipment or for any defacement 
or damaac to Customer Premia or Customer-Provided Equipment resulting 
from lhc iRilallation and cxiACnc;e ofCustomer.Providcd Equipment . 

2.3.10. The Company shall not be liable for the intcrc:cption or breach in pri\·aC)· or 
security of any Service or communications pi'O\·idcd under this Tariff. 

Issued by: Barney R. Shorter 
President 
Efficy Group. Inc:. 
403 Woods Lake Road. Suite: 140 
GrocnvilJc. South Carolina 29607 
(864) 675·1125 

Effective: 



Efficy Group, Inc. 

SECTION 2. RULES AND REGULATIONS (Cont'd) 

FL.P.S.C. Tariff No. I 
Original Shcc:t No 2~ 

2 .. l Liability (Conl'd) 

2.:1.11. The Company shall not be liable for: 

2.:l. II.A. 

2 J . II.B. 

2.J . II.C. 

2 .. 1.11.0. 

2.J.ILE. 

Issued b)·: 

Ubel. slander or infrinJCRICilt of <:OP)"right ansmg from or m 
connection with the lrlnsmillioa or communications b)· nJC.1ns of the 
SciVicc prcn·idcd b)· the Company; or 

lntrinprncna of patents or trldc ICCrcts arisins form the combtnalloll. 
connection or UIC or the Scn·ltc with Customcr-Pro\·idcd bJIIIJllliCIII. 

fiiCillticl or scn·ica; or 

Any act or omission of the Cuscomcr. any third party. or ocher cntll~. 
or 

ChanJCS in any Company facilities. Scn·ia:. operations. or pr<>~:cdurcs 
dull render any cquipmcnL facilities or scn·ia:s pro\"Uk:d b~· lhc 
Customer obsolete. or that require modification or alteration of such 
cquipmcnl facilities or services. or otherwise affcx:t their usc or 
performance; or 

Any daim arising out or an act or omission or the: Customer pcrt:UIIIIll,! 
to the c~-ption of data to be transmitted \"ia the: Scn·ia:. or 

Barney R. Shorter 
President 
EfTacy Group, Inc . 
.Wl Woods Ulkc Road. SuiiC 140 
OnlCm·illc. South Carolina 29607 
(1164)67~·112~ 



Efficy Group, Inc. 

SECTION 2. 

Issued: 

RULES AND REGULATIONS (Confd) 

FL.P.S.C. Tanff No I 
Original Sheet No J.(, 

2.l Liability (Cont"d) 

2.3.11.F. 

2 .. \.11.0. 

D .II.H. 

2.:u u 

LU2. 

D .l .l. 

2.3. 14. 

Issued by: 

Any inlentional. \\10fl&ful act of a Company empiO)·cc "hen such ar.:1 
is nol within the K:opC of the empiO)·cc·a rcaponsibJIIIJes for lhl· 
Company and/or ia not authoril.cd by the Comp~~n)·. or 

Any n:pn:scntations made by Compan)· empl~·ccs thai do no1 
comport. or that an: inconsistent "ith the pnn·isions of this Tariff. or 

Any unla"·ful or unauthori1.cd usc of the Con1pany's faciliiJCS and 
&ervic:cl: or 

Any ace of omission in connection with 1hc provision of ')II . E•J I I or 
similar scrvicca. 

The Company IllUmes no responsibility for the a\·ailabilit}· or 
pctformancc of any cable or satdlite systems or n:latcd facilities under 
the control of other cntilica that an: used to provide sen·ice 10 the User. 
a·cn if the Company has acted as the Users agent in arrangmg for 
such facilities or &Cf\'ic:cs. 

Any claim apinst the Company shall be deemed wai\·cd unless 
presented in writing to the Company within thirty (:111) da}S aOcr the 
dale of the occurn:nce that ga\·c rise to the claim. 

The Company makes no express n:pn:scntations or warranltl.i 
n:garding the &en·icc and disc:laims an)· implied warranties. includmg. 
but not limited to. warranties of title or implied warranties of 
mcrthantability or fitness for a particular purpose. The Comp.1n}· docs 
not aulhoril.e an)"OnC to make a "-a manly of any kind on its behalf and 
the User ahouJd no1 n:ly on aft)· such scarcmcnt 

Barney R. Shorter 
President 
Efr~· Group. Inc. 
403 Woods Lake Road. Suitc 1-'CI 
Grccm·ille. South Carolina 2%07 
(864) 67~- 112~ 

Effective: 



Efficy Group, Inc. 

SECTION 2. RULES ANP REGULATIONS (Cont'd) 

2. 4. Rc:sponpbi!jtjg of lbc Cullomcr 

FL.P.S.C. TanfT No I 
Original Sheet No. 27 

2.4.1. The Cus&omcr 11 raponliblc ror plldna any nca:uery orders. oompl~·•ng 
wtlh llrilf' rqulllionl and ..mna thai Uscn comply wuh tanfT 
n:plationl. The CUIIOmer shill ensure compliance "ith any applicable 
laws. n:plations. onlcn or other rcquin:mc:nts of any p·ernmental enlll~ 
relating 10 scnic:cl provided 10 the CUIIOmCr or made a\·ailable ~· the 
CUIIOmCr 10 lnolhcr UICr. The CUIIomcr Ia al10 responsible for the 
pa)'mclll CJI charp ror all calls originaled at the CUilomcr's numbers 
which arc not collcct. third p1rty. calling card. or credit card calls. 

2.4.2. The CUIIOmCr is n:sponsiblc ror c:harp:s incurred ror special oonstmc:uon 
and/or special fac:iliticl which the Customer rcqucsu and which arc ordered 
by the Company on the CUilomcr'• behalf. 

2.4 .. 1. lr required ror the PfO'isioning of the Compon)"s scn·iccs. the Customer 
musa provide any equipment space. supponiug structure. conduit and 
electrical power without charac to the Company. 

Issued: EfTcc:ti\-c: 
Issued by: Barney R. Shoncr 

Praidcn( 

Efficy Group. Inc. 
o&cll Woods ukc Road. Suite I"U 
Orccnvillc. South Carolina 21J607 
(1164, 675-112$ 



Efficy Group, Inc. 

SECTION 2 RULES AND REGULATIONS (Coni' d) 

2.4. Rcsponsjbiljtjcs of lbc Cullomcr (Coni' d) 

FL P S C Tan IT No I 
Ongm:ll Sheet No 2M 

2.4.4. The CUI&omer il raponaiblc ror amnging 8QXSS to its prcnuscs at IIIIIC!> 

mutUIIly agn:able to the Company and the Ct!~tomc:r when rcqutrcd for 
Company personnel to install. rqJrair. maintain. program. inspc~:t. or rcmO\c 
equipment associated with the pnn·ision of the Comp.1n)· · s sen u.:c~ 

2.4. 7. The Customer aJRlCI. cxgcpc where the C\·ents. tncadc:nts or C\·cntuahucs loCI 

fonh in lhia ICtiiCnCe a~ the I'CIUit of the Compan)·'s gross ncgh.:cau:c or 
willful mismnduc:t. to ~lease. indcmnil)· and hold harmless the Compan~ 
apiRII any and all loss. claims. demands. suits or ocher actaon or an~ 
liability whatsocvc:r. whether suiTe~. made:. instituted or assc:ned b) the 
CUiiOmC1 or b)· any ocher .. rt). or per10n. for an)· personal inJUf)' to or 
death vi any penon or pc:nons. or for any loss of or damage to an~ 
property. whether ~·ned by the Customer or ochers. TIIC Customer shall 
~imbul'lc the Company for all costs. expenses and fees (ancludang 
reasonable auomcys' fees and costs) inc:u~ by the Comp.1n) an liS defense 
against such actions. 

Issued EfTccti\'C. 
Issued ~.. Barney R. Shorter 

Pn:siclcnt 

Efflc:y Group. '"'· 
401 Woods Like Rold. Suite I.W 
Greenville. South Carolin. 29607 
(864) 675-1125 



Efficy Group, Inc. 

SECTION 2. RULES AND 8EGULATIONS (Con&'d) 

2.5. Pumcnt ArrancqncoCI 

Fl..P S C Tanff Nu I 
Onsmal Sheet No 2•1 

2.5.1. The Cusaomcr is raponliblc for peymcnc of all c:hlrp for Sen-aces furm~hcd 
to the CUIIOmOI or Ill joint or 1U1hori1.cd uscn. The Customer shall not be: 
c:XCUICCI from peylftl the Company for Sen1cc provided co lhe Customer or an~ 
portion thcroof on lhc blsis thai UIC of the Service was unauthorucd The 
Cus&omcr shill indcmnify IDd hold harmlc:u the Company against all ~ts. 
~pcniCI. c:laima or ICtionl ariaina from uMuthom.cd usc or m•susc or an~ 
IIIIUre ol'lbc ScMcc. 

2.5.2. The COIIIplll)''s bills are due upon receipt. Amounls noc paid wuhm 111 da~s 
from the Due Dale of the im'Oice will be considered paSI due:. Customers may 
be aSICP"d a lite fcc on piS1 due amounas in the maximum lawful rate under 
applicable lUIIe II"'. I fa Customer pn:ICfllS an undue risk of nonp.1) ntc:nt at 
any time. lbc Compen)' may require Cusaomcr co pay ias bills wichm th1ny flU, 
cll)'s and 10 make IUCh payment~ in c:ash or the cqui\'Bicnt of cash. 

2.S.l. The lillbilil)' ol'lhc Company for crron in billins thai result in 0\-c:rpa~mcnt ~ 
the Custocncf shall be limited 10 a c:rcdil equal co lhe dollar amount erroneous&~ 
billed or. in lbc C\"Cftt that payment has been made and scn·ia: has been 
diiCOnlinucd. 10 a refund of the amounc erroneously billed. 

ISSU<ld by: Birney R. Shorter 
President 
El'fk)' Group. Inc. 
403 Woods Lake Rold. Suite 140 
Greenville, South Carolina 29607 
(1164) 675·1125 



Efficy Group, Inc. 

SECTION 2 RULES AND REGULATIONS (Confd) 

2.5. Payment Arranacmcnts (Confd) 

fL.P.S.C. TorifT No I 
Original Shed No. JO 

2.5.4. Cusaomcrs who pR$Cftt an undue risk of nonpa)'ment may be required to 
provide the Company advance payment up to or equal to one (I) months octual 
~ estimated usage Cha'JCI for the Servia: to be provided. Such applicants or 
Customers may also be required, at any time. lO pnn·ide other assurances of. or 
security for. the payment o( the Company's charges for its Services as the 
Company may deem ncQOIIIf)', includln .. without limitation. third par1y 
guaraniCCI o( Jll)'mcftt, plcqcl or other JtllnlS of KCUrtly interelts in the 
Customer's aacts. and similar arrangements. 

25.~. Such scc:urity as the Cusaomer is required lO provide may be applied at an)· 
time. 11 the option o( the Company. in peymcnt of any unpaid charges for 
Scn·icc furnished to the Customer or in payment of any application charges for 
termination. 

2.5.6. The Company. upon termination of the Service. will refund within ssxt)· (l.UJ 

da)'S the Cusaomer's ad\'8ncc payment. or the balance in excess of unp.11d 
charges. ifany. for scrviciC. 

Issued: EITccti\'C: 
Issued by: Barney R. Shorter 

President 
Efficy Group, Inc. 
40) Woods Lake Road. Suite 140 
Grccm111c:. South Carolina 2%07 
(864) 675-1125 



Efficy Group, Inc. 

SECTION 2. RULES AND REGULATIONS (Conl'd) 

2.5. Pa)'mcnt Arran&emcnts (Coni' d) 

FL.P.S.C. Tariff No. I 
Oripn1l Sheet No. 11 

2.S. 7. Disputes "ith rapcct 10 C:hai'JCS must be pn:sentcd to the Company in writing 
within thiny (30) days from the dace the invoic:IC is rcndcn:d or such in,·oicc 
wUI be dccmod to be correct and bindina on the CUilomer. 

2 S.H. In the C\'Cnl the Company inc:un fca or cxpc111e1. inc:ludinaauornc)5 fCC~. an 
collcc:lina. or auc:mpeina to collcc:t. any c:haracs owed the Compan). the 
Customer will be lilblc to lhe Company for the PI)'Otenl of all suc:h foes and 
'!xpcnscs reasonably incurred. 

Issued: EfTc:cti\·e: 
Issued by: Barney R. Shoner 

Prcaidcnt 
Effic:y Group. Inc:. 
403 Woods Lake Road. Suite 140 
Greenville. South Carolina 29607 
(HC't4) 67~·112~ 



Efficy Group, Inc. 

SE('TION 2. RULES AND REGULATIONS (Cont'd) 

2 .(,. DjMiOIJtinuaooc of Scoi9c 

FL.P.S.C TarifT No I 
Original Sheet No l2 

2.(,.1. Upon nonpayment of any sum ~·ing to the Company. or upon a ,·iolataon of 
any of the provisions pemins the furnishing of Sco·icc under thas TarifT. the 
Company IIIII)'. upon wriucn noeiraaation to the Customer. without nKurrut~ 
any liability. immediately disc:ontinuc: the furnishing of such Scn·icc. Customer 
shall be dccmcd to 111\-c amcclcd Sco·icc as of the date of such disconnocllOn 
and shall be liable for any cancellation charges set fonh in this TarifT 

2.6 .2. The: Company ract\'CI the riaht to disc:ontinuc: furnishing Scn·icc~ or ballwg 
optionJ. upon 0\'C (5) days written notice. when necessitated b~· condattons 
bc:)·ond its n:asonabtc mntrol. 

2.6.:1. Scn·icc may be disc:ontinucd by the Company. not less than fi"e (:'i) d:t~s 
written noUcc 10 the Customer. by blocking traffic: to or from ccnain cities. or 
NXX c:\:c:hansc:s. or by blocking Calls using ccnain Customer authoru.<ttion 
c::odcs suc:h as Callin& Card c:odcs. when the Company ck:c:ms it n<X:css.,~· to 
take suc:h action 10 pi'C\'ent unla"ful usc or its Sco·icc. The Comp.1n~· \\Ill 
n:slorc Service as soon as it can be pt'O\'idcd without undue: risk. 

Issued: Effective: 
Issued by: Barney R. Shorter 

President 
Efnc:y Group. Inc: . 
.W:l Woods Lake RDed. Suite: I.W 
Gn::cn\illc. South Carolina 29607 
(864) 67~·1125 



Efficy Group, Inc. 

SECTION2: RULES AND REGULATIONS (Confd) 

u.. Discontinuaooc ofSqyjcc <Confd) 

FL.P.S.C. Tariff No. I 
Original Shed No. :n 

2.( •. 4 . Without ina~rring any liabilit)'. lhe Company may discontinue the furnishing of 
Scn·ice(l) 10 I CUIIOmcr nol Jca thin rwc (~) days written notice if the 
Company dccma that •h action 11 ncceaury to prC\·ent or to protect agmnsc 
fraud or toochcrwilc proloct ill pcqonncl. aacnll. fKIIilk:l. or ~ervlcn. 

u .. ~. The disc:ontinuaooc of Scmcc by the Company pursuant to this Section docs 
not rdicvc the Customer of any obliptioni to pay the Company for charges due 
and owina for Scnic:c(a) fumilhcd up to the time of diKOnlinuaooc. 

2.6.6. The remedies set forth herein shall not be c."clusi\'C and the Compan~ shall al 
all times be entitled to all rights 8\'Bilable to it under it under cilhcr law or 
equity. 

2.6 .1. ExcqJt as otherwise provided in this Tariff or as specified in wriling by lhc 
party entitled 10 I'CCICi\'C Scnic:c. notic:cl may be given to the persons whose 
names and business addresses appear on the cxccuced Scr\'ic:c order. 

Issued: Effccti\'C: 
Issued by: Barney R. Shorter 

President 
Efrl()' Group. Inc. 
403 Woods J...akc Road. Suite 140 
Greenville. South Carolina 29607 
(864) 675·1125 



Efficy Group, Inc. 

SECTION 2. RULES AND REGULATIONS (Conl'd) 

2. 7. Allowances for lmcuypcjoos in Scryjcc 

2 7 I {&nmJ 

FL.P.S.C. Tariff No. I 
Original Sheet No. '4 

2 7 I (A). A &ervicc ia intcrrupccd when it bccomcl unuuble to the Uter. c s . the User 
is unable to transmit or receive. because of a failure of a component 
furnished b)· the Company under this tariff. 

2. 7.1.(8). An intcnupcion period bcsina when the Ua n:ports a &ervia:. facili&)' or 
circuit to be inopctative and rck:alc it fCif teslins and repair. An 
interruption period ends when I he ICn'icc. facility or circuit is opcrnlivr. 

2 7 I. (C). If the: Uter rcpons 1 ICI\'icc. flcility or c:in:uit to be inoperative: bul declines 
to rclcaiC it for tcltina or n:peir. the ICn'klc. fad lily or cutuit i1 c:onstckred 
to be imr-ircd but no1 interrupted. No credit allo\\ances will be made: for a 
scn·ic:c facility or cin:uit c::onsidc:fed b_\· the Company to be impaired. 

Issued: Effective: 
Issued b_\·: Barney R. Shorter 

President 
EfT'ac:y Group. Inc. 
403 Woods Lake: Road. Suite 140 
Greenville. South Carolina 29607 
(864) 675-1125 



Efficy Group, Inc. 

SECTION 2 RULES ANP 8EGULADONS (Cont'd) 

2. 7. Allowancq for lnlCJ'Typljons jn Scnicc (Coot 'd) 

2.7.2. Ljmjtat..jooaoo Al!owancca 

A..P.S C TanfT No I 
Orixanal Sheet No l ~ 

2.7.2.A. Noc:nxlitallowance will be made for any interruption ohcmcc 

2.7.2.A.!. due to the ncaliacnoc of. or nooc:ornphanoc with the prom10ns of tlus 
llritrby. any penon or entity Olhcr than the Compan~·. mcluchng bua 
001 limiled to the CUIIomer or other Common Carriers connected to 
I he ICIVicc of the Company: 

2.7.2.A.2. due to lhc failure of pcM'Cr. equipment. I)'Stems or scn·accs noa 
PfO'idcd b)• I he Company: 

2. 7.2.A.J. due to cin:umsaanc:a or causes beyond the control of the Compan~·. 

2.7.2.A.4. during any period in which lhc Company is 001 gi,·en full and free 
access to the C'ulaomcr's or Company's fac:ilitia and cquipmcna for 
the purpoiC of im'Citipting and c:om:cting the intemaptaon. 

2.7.2 A.~. during any period in which the User continues to usc the scnu;c on an 
impaired basis: 

ls.'iucd: EITccti\-c: 
Issued by: Birney R. Sboner 

Praidcnt 
Etracy Group. Inc:. 
40.1 Woods Lake Road. Suite 140 
Greenville. South Carolin1 29607 
(864) 67$-112$ 



Efficy Group, Inc. 

SECTION 2. RULES AND REGULATIONS (Cont'd) 

2. 7. Allowances Cor llliCrJJIIIdonl jn Seryjcc (Cont'd) 

2. 7.2. Limilatjoqa on Allcm'MJ' (Cont'd) 

FL.P S C. Tar1ff No I 
Ongmal Shed No 1(, 

2.7.2.A.6. durina any period in wiUch the CUilomcr has ~lc.1scd sc:n•~ to the 
Company for m~intenanc:c purposc5 or for implcmcntauon of a 
Customer order for a chanae in ~ervicc arrangemcnl5. 

2.7.l.A.7. that occurs or continues due to the CustonlCr's failure to authomc 
replac:cmcnt of any dcmcna or special construction: and 

2.7.2.A.Il. that was not n:portccllo the Company withtn lhirt)· (JO) days of the 
dale t.haliCI'Vicc was afl'cc:tccl. 

I ssucc1: Effeclivc: 
IS&ucd by: Barney R. Shof1D 

Praidcnt 
Ef'fky Oroup. Joe . 
.W3 Woods Lake Ro.d. Suite: loW 
Greenville. South CaroliM 29607 
(IM) 67'-112' 



Efficy Group, Inc. 

SECTION 2. !{ULES AND REGULATIONS (Cont'd) 

2.7.J. Application ofC!'Cdits for ln&crrupCcd Scn·is:g 

FL.P.S C Tariff No I 
OriJ'MI Shocf No 17 

2. 7.J.A. Atlbc Customcr"s request. a c:rcdil alt<n.'lnc:c for a continuous interruption 
of ICfVicc for more than lwcnl)'·four (24) hours will be made: in an amount 
dclcrmincd by the Compiny on 1 a~IC-by<a~e btii1. 

2.7J .B. Any such interruption will be mcasural from the lime il is reported to or 
detected by the Company. whichc:\"Cr oa:ur~ first . 

2.7.J.C. In the C\'Citl the User is affected by such interruption for a period of l~s 
than twenty-four (24) houri. no adjustment will be made:. No adjustments 
will be earned by accumulating nono()Ontinuoos periods of interruption. 

2.7.3.0 . When an interruption c.~cccds twenty-four (2-1) hour5. the length of the 
interruption will be mc::asural in l"-cnt)··four (24) hour days. A fraction of a 
day consisting of lc5S than t"'Ch'C (12) hours will noc be credited and a 
period of twelve ( 12) hours or mon: will be considered an additional da~ 

2.7.J.E. A cralil allownnoc "ill noc be given for interruptions caused ~· the 
ncgligenc:c or willful act of lbc User or interruptions c:auscd by failure of 
equipment or scn·icc noc prcn·idc:d b)· the Compan~·. 

Issued: Effective: 
Issued ~: Barney R. Shorter 

Prcaidcnt 
EfJ'a<:y Group. Inc. 
403 Woods Lake Road. Suite I.W 
Grocnville. South Carolina 2%07 
(864) 675-112~ 



Efficy Group, Inc. 

SECTION 2. 

Issued: 

FL P S C TanfT No I 
OrigiMI Sheet No lK 

RULES AND REGULATIONS (Cont'd) 

2.H. Customer Yability for U01utboril.C!d Utc of Network lCoot'dl 

2.8.1 . Unaulborizgd Utc of the Ndmk lCoofd> 

2.K.I.A. Unauthorized usc of the Nclwcn oa:urs when: (I) a person or entit~ 
that docs not hl\-c actual. appa~nl or implied authorit)' to usc the 
Network. oblalns the Company's scn·iec5 provided under this TanfT. 
or (2) 1 penon or entity that othc:twisc has actual. app.1rcnt or implied 
authority co usc the Nct"ork. makes fraudulent usc: of the Net"ork to 
obcain the Comp~ny's sc:n·ic:es pnn·idcd under this Tariff. or uses 
specifiC services lhll arc not authori1.C!d. 

2.8. I .B. The followina activities conscitutc fraudulent U5C: 

Issued by: 

2.8.1 .B. I. Usina the Ncl\\ork to transmit a message:. locate a person 
or otherwise: gi\'C or obtain information. without p.1) mcnt 
for the rcn·ic:c: 

2.8.1 .8.2. Using or auc:mpaina co usc: the Nct~rk with the mtent to 
3\'0id payment. either in whole: or in part. or any or the 
Company's tariffed charges by either rearranging. 
llmpcrina with. or making connections noc nuthoru.cd b~ 
Chis Tariff to any sc:n·ic:c components used to furnish the 
Company's sc:n·iccs or usiug fmudulent ~ns or dC\·ices. 
triclts. schc:mcs. false or invalid numbers. false credit 
dc\·iec5 or electronic: dc\·ic:cs; 

2.8. I .8.3. 800 Callers using the: Network with the intent of g.1ining 
acx:css to a Customer's outbound calling capabilities on an 
unaulhori1..c:d basis: and 

Barney R Shorter 
President 
Effic:y Group. Inc:. 
403 Woods Lake Road. Suite J.W 
Grcc:nvillc. South Carolina 29607 
(864)675·1125 



Efficy Group, Inc. 

SECTION 2 RULES AND BEGVLADONS (Confd) 

2.K. CUIIomcr Ljabjljty for Unautborit.cd Usc of Network <Confdl 

2.8.1. Unautborjt.cd Usc oflbc Network <Con!'dl 

Fl.P.S.C. TanfT No I 
Original Shocl No. :w 

2.8.1.8.4. Using fraudulent mclftl or dc\·ic:cs. tric:b. sc:hc:mcs. false 
invalid number~. false c:rcdil devices or electronic: de\· ices 
to defraud or mislead c:allm. 

2.8.1.C. CUI&Omerlarc ldviiiOd lhll UIC of tc:lccommumu.uons cqtupmcnl ;md 
ICrVklcl. Including lhlt provided under this Tariff. carries a nsk of 
various forma ot lelcc:ommunic:ations fraud (including. but not limiled 
10. loll and PBX fraud perpetrated by Users who gain access 10 a 
Customer's facilities. account numbcn. sccurit~· or aulhoru.a110n 
codes. c:lc.). CustomctS should ttkc all nccc::;sary slcps 1o rcs1ric1 
ac:cca to their facililics. including lhc: cquipmc:nl and SCr\ JCC!> 

provided hereunder. and to detect and prevent unau&hori1.c:d usc of the 
equipment and scn·ic:es pfO\·idcd lJ:\· the Company under &his Tanrr. 

Issued: Effcc:ti,·c: 
Issued by: Barney R. Shorter 

Praidcnl 
Elfie:)' Group. Inc:. 
403 Woods Lake R.oed. Suilc 140 
Onx:n,·illc. Souch Carolina 29607 
(864) 67~·11H 



Eflicy Group, Inc. 

SECTION 2. RULES AND REGULATIONS (Con&' d) 

2.8. Cusaomcr I iehj!j&y for U01ytbgrizql Us oC Network (Coot' d) 

2.1.2. Lilbility for UOIUtbgri1JCd Usc 

FL.P.S.C. Tariff No. I 
Original Sbc:c:t No . .au 

2.1.2.A. Except .. pnMclcd ror elsewhere in lhi5 Tariff. the Customer IS 

relpOIIiblc for pl)'mc:nl oC 111 charp for services provided under tlus 
T1riiT rumilhcd 1o the CUIIomc:r or User. This responstbtltt) is noc 
chlnp due to any UIC. miiUIC or abuse or the Customer's Kmcc or 
CUSIOmer pnMclcd equipment by UICI'I or ocher third pantcs. the 
C'ullomcr'1 cmployca. or the public. 

2.8.2.8. The CUIComer is rapo~lliblc: for payment of all outbound call charge!~ 
•nans from Clll5 placed to a Customer's suo scn·icc numbers \\hether 
or not sucll Clll5 are authorit.cd or fraudulent. where the User gmns 
ICICICSilO the Cusaomcr's outbound e~lling equipment and scntcxs 

2.1.2.C. The CUIIomcr i1liablc for all coas inc:urrcd as a result of unauthort1cd 
usc of the Nctwort. including scn·ic:e charges and any dir'-'CI. indmx:l. 
special. incidental. reliance. oonscqucntial. exemplary or ptm•t•\e 
damap. 

2.8.2.0 . The Customer is raponsiblc for payment or any charges related to the 
suspension .1ndlor termination o( service. and an) cl1.1rgcs for 
nx:onncclion ol scrvic:c. inc:urrcd as a result of unauthoru.c:d usc of the 
Network. 

Issued: EfTecti~: 
Issued by: Birney R. Sbortcr 

Pra;dcnt 
ElriC)' Group. Inc. 
401 Woodl Lallc R.old. Su.ile 140 
<ira:nvillc. South Carolina 29607 
(864) 6 75·1125 



Efficy Group, Inc. 

SECTION 2 

Issued 

Fl ... P.S.C. Tariff No I 
Original Sheet No 4 I 

~ULES AND REGULATIONS (Coni' d) 

l .K. Customer Uabilily for UIJIUlhprizql Usc oCNc;twcP <Coot' d) 

2.K.l Liability for Ct!lina Card Fnucl 

2.1U.A. 

2.8.:1.8. 

Issued ~·: 

The Cusaomcr iJ liable for the unauthorit.cd usc or the Nct\\ork 
oblaincd throuJh the foudulcnt UK of a Company Cnlhng ('ard 
provided that the unauthori1.cd UK occurs before the Compan~ ha~ 
been notifiCd. 

The Customer must gi\'C the Company notice that un.'luthorit.cd usc or 
a Company Card hal ocx:umxf or may occur., a n:sult or loss. then or 
other reuoos. For the purpoec~ or thi5 ICICtion ~notacc" ~"111s "l~eu 
the CCiftiiiiDY RICd\'CI wrillcn conflrmation that unauthont.cd usc or a 
Coropeny Callin& Card ha5 occurred or ma)' occur as a result of lo!>s. 
theft or ocher rcason5. 

Barney R Shorter 
Praidcnt 
EITacy Group. Inc. 
403 Woodllakc Road. Suite 140 
Greenville. South Carolina 2%07 
(864) 67$-112$ 

Effective: 



Efficy Group, Inc. 

SE(TION 2. 

Issued: 

FLPS.C TaufT No I 
Original Sheet Nu 41 

RULES ANP REGULATIONS (Confd) 

2.K. Customer Ljabi!in· for UnautborjlJXI Usc or Network «Cocfdl 

2.K.4. Liabjljtr for Cn;djt C1rd friUd 

2.1U.A. 

2.lU.B. 

2.x . .a.c. 

Issued by: 

The Customer il lilblc for the unauthori1.cd usc of the Network 
obtlincd throup the fraudulent usc of a Credit Card. pro,·•dc:d c I l 
the Crod.it Card is an ICIOCplcd credit card, and (2) the un.1uthor11.cd 
use OCCUR before lhe Company has been notified. 

An Aca:pccd Cn:dit Card is any credit card that a cardholder h.u 
requested or applied for and ru:ci\·cd. or has signed. used. or 
authorized another penon to usc to obtain cn:dit. Any credit c.1rd 
issued as a ~'II or substitute in aa:ordana: with this paragraph 1s 
an acccplcd m:dit card when rcc:eh'Cd b)· the cardholder. 

1bc: JUibility of the Customer for unau1hori1.cd usc of the NctMrk b~ 
Credit Card fraud will not exceed the lesser of $~0 or the amount or 
money. property. labor or services obtained by the unau1hori1.cd user 
bcf'on: notifation to the Company. 

1bc: Cusaomc:r must give the Company notice that unauthoru.cd usc or 
a Credit Card has occurred or may occur as a result of loss. lhcfl or 
other n:asons. forlhe purposes of this scdion. ~notice:" occurs when 
the Company rcc:ci\U w'rillen confirmation that unau1hori1.cd usc of a 
Credit Card has occurred or ma~· occur ns n result of loss. I hell or other 
n:asons. 

Bl~ R. Shorter 
Prcsidcnl 
Efl"'tc:y Group. Inc:. 
40J Woods Lake RoleS. Suite l.acl 
Grc:cnvillc. South Carolina 29607 
(864) 675-1125 

EfTOCII\'C 



Efficy Group, Inc. 

sr :<~noN 2 RULI!S AND IU!OULATIONS (Cont'd) 

2.9. Promocjons 

FL.P.S C Tanff No I 
Origmal Shccl No 4' 

2.9.1. Upon thirty {lO) days prior wriucn nocicc to the Commission. the Compan~ 
may from time to time offer sc:n·iccs or wai,·c: or ,·a~- scn·icc r.1tcs for 
promotional. market n:a::an:h or other similar buiincss purpoiCS The \ilf)lnl( 
rates \\ill not exceed thole in thia earifT for th(! ume ~c:n·ica 
Thclc promotions will be appnMld b,v the: Conunission with ~·ru: slanmg 
dales and cndina data lftd under no cin:umstana:s run for longer than ninel~ 
(90) days in a twelve ( 12) month period as required ~- Rule Number l'i-
24.48S(I )(1). 

Issued: Effccti\·c:: 
Issued ~·: Barney R. Shorter 

President 
Efficy Group. Inc. 
403 Woock Lake: Raad. Suite: 140 
Grcc:nvillc. South Carolina 29607 
(864) 67S-112S 



Efficy Group, Inc. 

SECTION 2. RULES ANP REGULATIONS (Coni' d) 

2.10. Tas Adjustmcnll 

PL.P.S.C. TaniT No I 
Original Shcx:t No .a.a 

2. Hl.l. All staled dllrp in this llriff arc computed by lhc Company c.~clush·c or any 
federal. state. or local UIC. cxcitc.~tw~ nx:cipts. ulcs or privilege taxes. dulics. 
fees. or similar lilbililicl (other than FftCI'II income or propcny 18:\C:S) \\hCthcr 
chirp 10 or apinstthe Company or ill Cusaomcr. Such ta:\cs. fees. etc shall 
be paid b)· the CUIIOmCr in lddiLion to the charJCI staled in th1s TanfT All 
IUCb IIXCS. dudel. and fcalhlllcac:h be shown II IICplnlte line llem on lhc 
CUitolaer'aiiiOIIIhly invoice. For pn:paid calling card a:rvicc:s. all applicable 
ta1U:S "ill be ipplicd at the lime of' purchase by the end user 

2.111.2. Federal. IIIIC. and local 11ICI. usc. cxdsc. and other taxes. when: applicable. 
shall be added 10 lhc chirp contained herein. unless lhc Cuscomcr PfO\'idc:s :t 
properly c.'cc:uted certificate of' c.\Cf11P(ion from such tasc:s. II sh.1ll be the 
rcaponsibility of' the Customer to pa~· these taxes and lo aaxpc I he hnbthl~ of 
any such unpeid taxes that 1M)' become applicable. 

2. UU. The amounts raulling from uxcs. fees or c.uc:tions imposed apinsc the 
Company. its property or its opctalionl. CX(lCJM for taxes imposed gcncrall~ on 
corporations. shall be billed to its c:uscomcrs pro rata by the Compan)· \\hen 
appiK:ablc. 

Issued by: Birney R. Sboncr 
Plaidcnt 
Emc:y Group. lnc. 
403 Woods Lake Rolld. Suite I.&CI 
Greenville. South Carolina 21J607 
(164)67.S.II25 



Efficy Group, Inc. 

SECTION 2. RULES AND REGULADONS (Cont'd) 

2.11. Special CllltOmq AaaiJIRDCOCI 

Fl..P.S.C. Tanff No I 
Original Shed No 4 ~ 

2.11.1. In CIICI where a c:ustomcr nlqUCitlalpCCial or unique aaanacmc:nt "hich ma~ 
include but not lintilcd 10 "''inoorina. ClOnditionlna. tntaalhtlton. c;:onauuc.tmn. 
n.etlltlcl. -mbly. purctt. or lcaiC or fiCtlitk:s and/or ocher ipCCial Sc:mccs 
not offered under this Tariff. the Company. at this option. may prO\·idc the 
rcqucslcd Services. Appropriate Rccurrin& Charp an/or Nonrecurring 
Charp and ocher terms and conditions will be dc:\-clopcd ror the Customer ror 
the PfU\'ilionins or such aaa..,cmcnts. 

ls:sucd: Effoelivc: 
Issued by: Barney R Shoncr 

Pteaklcnl 
Efracy Group, Inc. 
401 Woods Lake RoM, Suite 140 
Greenville. South Carolina 29607 
(864) 675-112~ 



Efficy Group, Inc. 

SECTION 2. RULES AND R£QULATIONS (Confd) 

2. 12. Otbcr TcrDII And Concljlioga 

FL.P.S.C. Tariff No. I 
Original Shc:ct No .&t. 

l.ll.l. The pnwilioa oC ScMce cloca not c:n:atc a partnership or joint venture bcl"cen 
the Company and the Customer nor rcsull in joint Sc:n·ioc offerings to then 
rcspccU\'C Customers. 

2.12.1. A CUIUMner shill noc usc any ICfVioc mark or trademark or the Con1pan~ or 
refer 10 the Compaft)' in ClOMCCtion with any product. equipment. promotioai. or 
publication ol the CtlllOmer "ithout prior written appi'O\·al of the Compan~·. 

2.12.l. If an entity Olhct thin the Company (c.a.. another carrier or a supplier) tntpo5CS 

tharacs on abc Company in conncaion "ith a Sc:JVice that entity· s charges m.1~ 
at the Company's option. be ....,.S throuah to the CusaonM:r also. 

2.12.-&. In the C\'CIIt •it is bfouaht or an auomcy i5 retained by the Compan)' to enforce 
the lcrml o( lhia Tariff. the Company shall be entitled to f'CCO\'er. in addttton to 
any other remedy. rambuncmcnt for reasonable attorneys' fcc:s. court costs. 
costs of i!M:Idption and other related expenses iN:Urrcd in connection 
thcrwith. 

Issued by: Barney R. Shoncr 
Praidcat 
Eflky Gloup. lac. 
403 Woods Lake Road. SuiiC 140 
Greenville. South Carolina 29607 
(864) 675-1125 



Efficy Group, Inc. 

SECTION 2. RULES AND BEGULAUONS (Confd) 

2.12. Other Tcnnaand CoociJtjoOI (Confd) 

Fl P S C Tnnn No 1 
Ongm.11 Sheet No 47 

2.12.5. The failure to Jive notk:c of dcfaull. to enforce or m5til upon oompluu14.4: \\lth 
IR)' of the lenni Of condU6on1 herein. the w11vc:r or any term m ..:ond1tum .. 
hen:ln. Of the Jllnllna of an C.'lllcnaion of time (or pcrfomaancc ~ the Compmt) 
or the CUIIomcr 1hlll not coftllitutc the permanent wan·cr of an) term or 
condition herein. Each of the pro\'isi0115 shall remain at all time 1n full fon:c 
and c:ITca until modified in writinc. 

Issued: EfTccti\·c 
liSUCd by: Barney R. Shorter 

Pn:sidcnl 
Effi;y Group. lc 
.WJ Woods lMc Roed. Suicc I .to 
Greenville. Soulh Carolina 2%07 
(164) 675·1125 



Efficy Group, Inc. 

SECTION :l . DESCRIPTION Of SERVICE 

Fl. I' S (' Ta11IT Nu I 
011gmal Sh~.:c.:l Nu .ax 

The n:sulationJIICt forth in thi1scc:tion explain~ to apply the rate table asso..;tatcd \\tth the 
'·arious scn·ia:s offerings described in Section 4 . 

. ll. Tjmin& of Calls 

ll.l. Billing for calls plaocd 0\'tr the Company's under I~ mg em ncr's nct\\Ork ·~ 
based on the duration or the call. Timing begins \\hen lhc C.111cd Slallon IS 

anrM'Cftd. as determined b)· standard indll$lry methods gcncralh 111 nM: fm 
ascertaining answen. including answer supen·is1on h.ud\\:trc h~ \\l11d1 1h~: 
local telephone company sen& a~ signal to the switch or the sofl\\:uc nllltllnJ! 
audio lone detection. Timing ends when either part~ hangs up 

.u. Computation of Charm 

:U.I. As set f0t1h in Section 4, calls will be billed in incremenb of c1thcr 111 ;111 

initial eighteen (Ill) sc:cond period and additional sis (6) second pcraods. 1111 
an initial thirty (JO) second period and additional s1s (6) second pcnods. (Ill) 

an initial one (I) minute period and additional thirty (.'\0) second pcrtod!o. or 
(i\·) an initial one (I) minute period and additional one (I) nunulc pcraods 

Issued: EITOCIJ\·e. 
Issued by: 8amc)' R. Shorter 

President 
Efficy Group, Inc. 
403 Woods l..akc Road. Suite 140 
Greenville. South CaroliM 2%07 
(~) 67S-112S 



Efficy Group, Inc. 

SECTION l . 

Issued 

DE$CBIYDON Of SERVICE CConfd) 

:u. 5cryjg:OfTcrina 

U .l . I+ Lon& DjiJIDCC 

Fl.P.S.C TaufT No I 
Ori~mal SIK.-cl No 411 

J.l.I.A. I+ Lons Diuncc Service is a long da5tancx mcss.1gc telephone 
actVioc pnn·idcd ror aalls placed within the State of Florida. 

J .J.I.B. Bmin&lncremcnts 

I+ Long Distance galla arc balled in enittal ctghtccn ( IK) !IC(;Ond 
inci"CmCnna and ldditional periods of si" (lt) sa:ond mcrcmcnl!l 
Alii+ Long Oisaanc:c aalls arc rounded up. 1lllcr the mllaal p.;raod. 
10 the DC)I1 six (C•) second period. 

Bamc:y R. Shaner 
Prcadcae 
EtTec:y Group. Inc:. 
~J Woods Lake RoM. s-Htc I~ 
Greenville. South Carulina 29607 
(liM) 67S.II2~ 



Efficy Group, Inc. 

SECTION .l . DESCRIPTION Of SERVICE (Confd) 

Issued: 

:u . Sm·jcc Ofkrina <Cont'd> 

<RESERVED FOR FlJT'lJR£ USE) 

ls:o;ucd ~ .. &rnc:y R. Shonc:r 
Prc:aidcnl 
Etnc:y Group. Inc. 
403 Woods Lake Ro1C1. Suice 140 
Gn:~Ct~villc. South Carolina 29607 
(864) 67S-112S 

FL.P.S.C. Tar1ff No I 
Original Sha.1 No ~~~ 

EfTocti\·c:: 



Efficy Group, Inc. 

SECTION :l. DESCRIPTION Of SERVICE (Cont'd) 

l .. l . Service Oficring 

:l.D . Switcbc:cl Toll free Scnic;c 

FL.P.S.C. Tariff No. I 
Original Sheet No. ~I 

J.:U.A. Toll Free Scnic:c ia a ICMCC that allows the Originator to place sw1tched 
inbound call1 to CUIIOmcr usins an KOCI or an 88K numbc:r. The 
Customer. as owner or the sou or K88 numbc:r. is responsible for the full 
charge. 

l.U.B. Toll Free Scn·icc calli an: billed in initial c:ightccn (Ill) scxond 
inc:n:rncntl and additional pcriodl of 1ix ((1) scc:ond inc:rcrncnls. All toll 
free calls an: rounded up. after the initial period to the: nc:-.1 si:-. ((I) 51."\:ond 
period. 

Issued: EfTcc:tivc: 
Issued ~· : Barnc:)· R. Shorter 

President 
EfTIC)' Group. Inc. 
-403 Woods Lake Road. Suite 140 
Grccn,illc:. South Carolina 29607 
(864) 67!'-1125 



Efficy Group, Inc. 

DESCRIPTION Of SERVICE (Conl'd) 

:u. Sco·iw OJTcrinu <Confd) 

l U . l>cdkialcd Toll free ScO'Kic 

FL.P.S.C. Tariff No. I 
Original Sheet No. 52 

D .4.A. Dedicated Toll free SefVice is prO\idcd for Customer's S\\·itchcd inbound 
trafrtc with inll'lllltc or international origination that tc:rminatcs 0\·cr 
dcdk:llcd spcciii~C:CCU (OSJ or DSl) c:in:uits . 

. U.4.8 . Toll free Servia: calls arc billed in initial c:ightcc:n (18) scx:ond 
increments and additional iDc:n:mc:nlJ of six (6) scx:onds. All loll free calls 
an: rounded up. aRc:r the: initial period to the: next six (l1) scx:ond period. 

Issued· Effective: 
Issued by: Barney R. Shoncr 

Prcsidc:nl 
EffiC)' Group, Inc. 
403 Woods Lake Road. Suite 140 
Grcc:nvillc:. South Carolina 29607 
(864) 67S·II2S 



Efficy Group, Inc. 

SECTION :l. DESCRIPTION Of SERVICE (Cont'd) 

:l .. l . Scn·icc OfTcrina (Cont'd) 

.l u Tm\'CI Card Callig ScnK;c 

FL.P.S.f . TanfT No I 
Original Sheet No ~ l 

D.~.A. Travel Card Callina Sctvicc is ascn·icc whereby an authori1.ation code is 
issued to the Customer. and incorporated into a calling card. The calling 
card is provided to the Customer and may be: used to originate calls m the 
contiguous United Stales and ICic:c:tcd countries utili1.ing Comp.1n~· 
service. 

LU.B. Tra\·el Card Calling Service calls arc billed in initial one (I 1 uunutc 
increments and additional periods of one (I) minute. All tra\'CI card 
calling service calls arc rounded up to the nest full minute. 

Issued: EfTccti\-c:: 
Issued by: Barney R. Shorter 

President 
Efficy Group. Inc. 
403 Woods Lake Road. Suite I.W 
Greenville. South Carolina 29607 
(864) 675· 1125 



Efficy Group, Inc. 

SECTION ·' DESCRIPTION Of SERYICE (Cont'd) 

l l ~n·igc Of(crlrw (Cont'd) 

:u.6. [)cdicatcd Oulbound Sm·;a: 

A..P.S.C Tanff No I 
Origin.1l Sheet No :\.& 

.U .6.A. [)cdic:atcd Outbound Scn·ic:c il prcn·idcd (or IW11Chcd outbound lraffi~: 
with intratlltc or lntcmltional ICnn.ination that originates O\'Cr dcdu:alcd 
spcc;ialaoces5 <DSI or DSl) arcuits . 

. l .HI.B. [)cdialtcd Outbound Service will be billed in initial e•gl1tccn ( IK) second 
inaemcnts and lldditioNII periods or six ((t) second incremcnl!> All 
Dcdic:atcd Outbound Scn·icc calla arc rounded up. aflcr lhc 111111al JXnod. 
to the next six (6) ICCOnd period. 

Issued. Effective: 
Issued ~·: Barney R. Shorter 

Prcaidcnt 
Effl()' Group. Inc:. 
403 Woods Lake Road. Suite I.W 
Greenville. South Carolina 29607 
(liM) 675·112~ 



Efficy Group, Inc. 

SECTION l . PESCRtmON Of SERVICES (Confd) 

lss41cd: 

1.3 Scryjcc Offcrinp <Con&' d) 

Issued by: 

(RESERVED FOR FUTURE USE) 

Barney R. Shoftct 
Prc:lidcnl 
Emcy Oroup. Inc. 
403 Woods Lake Road. SuiiC 140 
Orecmillc. South Carolina 29607 
(164)67$-J ·~ 

FL.P.S.C. Tanff No I 
Original Sheet No ~~ 



Efficy Group, Inc. 

SECTION' 

Issued: 

D~S(.'RIPTION OF SERVICES (Confd) 

.U Scrvic:c Offcrioa (Cona'd) 

Issued by: 

(RESERVED FOR FUTURE USE) 

Barney R. Shoncr 
Praadcnl 
Efficy Group. Inc. 
403 Woods l...akc Road. Suilc 140 
Gnnvillc. Soul.b Carolina 29607 
(864) 675-t 125 

FL P.S.C TartfT No I 
Origm.1l SllC\.1 Nn 'i(, 



Efficy Group, Inc. 
fl..P.S.C. Tanff No I 
Original Shcx:t No. ~7 

SECTION 4. RATES 

Issued: 

.a . I. 1 + Looa p;.-.aocc 

4.1. 1. ~ 

I+ Scrvk:c 
~ Minute Chai'ICS 

$0.1197 

BilljnciDCI'eiQCDII: 

I+ Long Distance calls an: billed ia initial ciJIUccn ( 18) scc::ond 
incn:ntenll and additional periods or six (6) scc::ond incn:mcn&s. 
All I+ Lons Dislance calls an: rounded up. after tiiC initial period. 
to tiiC nc.~Cllix (6) sccond period. 

Issued by: Bamc:y R. Shoncr 
~ 
Efrac:y Group. Inc . 
.WJ Woods Lake Raid. Suite I.W 
Groenvillc. South Carolina 29607 
(864) 6"· 1125 

EfrectM:: 



Efficy Group, Inc. 

SECTION-I. RATES 

4.2. 

Issued: 
Issued by: 

(RESERVED FOR Rm.JRE USE) 

Barney R. Shorter 
President 
Efrq Oroup. Inc. 
403 Woods Lake Road. Suite 140 
Orc:envillc. South Carolina 29607 
(864) 67~-1 12~ 

FL.P.S.C. Tariff No I 
Original Shccl No ~K 



Efficy Group, Inc. 

SECTION -1. RATES 

1-l..P.S (' T:mfT No I 
Original Sheet No :\'J 

4 .J . Toll fn;c Scryjcc 

l!isucd: 

4.ll . Blla 

Switched Toll Fn;c Service 
Per Minute Charp 

$0.1197 

Billina !ncmncnu: 

Switthed Toll Pn;c calla arc billed in initial c:islttcc:n c IIC) second 
inc:rcmcntland additional pcriocb of six (6) second increments. 
All Switched Toll Fn;c calls an: rounded up. after the initial pcnod. 
to the nc:xt six (6) second period. 

lssuod by: Barney R. Shorter 
President 
Effie)' Group. Inc:. 
403 Woods Lake Road. Suite l.W 
GrocnvUic. South Carolina 29607 
(8l»4) 675-112~ 



Efficy Group, Inc. 

SECTION .& . RATES 

FL.P.S.C. TanfT No I 
Original Sheet No w 

4.4. Dcdjcatcd Toll fnx; Servia: 

Issued· 

4.4.1. ~ 

Dedicated Toll Free Servia: 
Per Minute Chirp 

$0.0611 

BiiUn& locrcmcou: 

Dcdi<:ated Toll Free calls arc billed in initial eighteen ( 18) second 
increment.& and ldd.it.ional periods or si" (6) second incn:mc:nts. 
All Dedicated Toll Free e~lls an: rounded up. anc:r the initial period. 
to the next si" (6) ICCOnd pee iod. 

Issued ~· : Barney R. Shoncr 
Prc:lidcnt 
Effi;y Group, Inc. 
403 Woodl Lake Road. Suite: 140 
Orccm·illc:. South Carolina 29607 
(864) 675·1125 

Effective: 



Efficy Group. Inc. 

SECTION 4. BAm 

4.5. Traycl Card Callig Scryjcc 

4.5.1. BllCI 

Issued by: 

TmdScnjcc 

$0.25 Cpm lnaraa.ec RMc: 

Birney R Sboncr 
Praiclcnl 
Efnc:y Otoup. Int . 
.Wl Woods l...akc Reed. SuiiC I.W 
GRlCIMIIc. South Caroli111 29607 
{164) 675-1115 

Fl...P.S.C. Tariff No I 
Original Sheet No l•l 

E&c:am:: 



Efficy Group, Inc. 

Issued. 

.u,. Dedicated Outbound Service 

Hd. BA1g 

Dcdialted Outbound Service 
~Minute Clwrp 

$0.0681 c:pm 

Billing Increment~: 

fll.P.S.C T11nfl No I 
Original Shed No (,2 

Dedicated Outbound calls are billed in initial c:iahtcc:n c I X) second 
incrc:mc:nts and eddilional pcriod5 or six (6) fCCIOnd inc:rc:mc:nts. 
All Dedicated Outbound c:aJII are rounded up.lflct the initial period. 
to the nc:st six (6) ICCOnd period. 

Issued by: Barney R Shorter 
PfCiidcnt 
Eflky Group. Inc. 
4<13 Woods Lake: Road. Suite I.W 
Grcc:n,·illc:. South Carolina 2%07 
(Kt'tof) 67~·1lH 



Efficy Group, Inc. 

SECTION 4. R.AJES 

4.7. 

Issued: 
Issued by: 

(RESERVED FOR FUTURE USE) 

Birney R. Shoncr 
Prclidcnt 
ERk:y Group. Inc:. 
403 Woods Lake Rold. Suite 140 
Gn:cnvillc. Soulh Carolina 29607 
(864) 675·1125 

FL.P.S.C. Tariff No I 
Original Sheet No (, l 

Effective: 



Efficy Group, Inc. 

SECTION-I . Mm 

.J.K. 

Issued: 
Issued by: 

(RESERVED FOR FlJTURE USE) 

Barney R Shorter 
Prclidcnt 
Ellky Group. Inc . 
.W.l Woods l...akc Road. Suite 140 
Gnx:nvillc. South C1rolina 2CJ607 
(864) 67S-112S 

fll.I'.S.(' lnun Nu 1 
Original Sheet No lt4 

Effective: 




