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December 2, 1997 

Ms. Blanca s. Bayo, Director 
Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Re : Petition of Sprint-Florida, Incorporated 
for Approval of Resale Agreement with 
Teleconex 

Dear Ms. Bayo: 

Enclosed for filing is the original and fifteen (15) cop1es 
of Sprint-Florida, Inc.'s Petition for approval of Resale 
Agreement wi th Teleconex. 

Please acknowledge receipt and filing of the above by 
stamping the duplicate copy of this letter and returning the 

same to this writer. 

Thank you for your assistance in this matter. 

Sincerely, 

Charles J. Rehwinkel 

CJR/th 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition for Approval 
of Resale Agreement 
Between Sprint-Florida, Inc. 
and TeleConex, Inc. 

Docket No. 

flied: December 2, 1997 

PETITION OF SPRINT - FLORIDA, INCORPORATED 
FOR APPROVAL OF RESALE AGREEMENT 

WITH TELECONEX 

Sprint-Florida, Incorporated (Sprint- Florida) files this Petition with 

the Florida Public Service Commission seeking approval of a Resale 

Agreement which Sprint-Florida has entered with TeleConex, Inc. 

("TeleConexj. 

In support of this Petition, Sprint-Florida states: 

1. Florida Telecommunications law, Chapter 364, Florida Statutes 

as amended, requires local exchange carriers such as Sprint-Florida to 

negotiate •mutually acceptable prices, terms and conditions of 

Interconnection and for the resale of services and facilities" with 

alternative local exchange carriers. Section 364.162, Florida Statutes 

(1996). 

2. The United States Congre~s has also recently enacted legislation 

amending the Communications Act of 1934. This legislation, referred to 
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as the Telecommunications Act of 1996, requires that any such 

Magreement adopted by negotiation or arbitration shall be submitted for 

approval to the State commission· 47 U.S.C. §252(e). 

3. In accordance with the above provisions, Sprint- Florida has 

entered an Agreement with TeleConex, which Is or will be a carrier 

certificated as an alternative local exchange carrier as that term Is defined 

In Section 364.02(1 ), Florida Statutes (1996). This Agreement was 

executed on November 20, 1997, and Is attached hereto as Attachment 

A. 

4. Under the Federal Act, an agreement can be rejected by the 

State commission only l·f the commission finds that the agreement or any 

portion thereof discriminates against a telecommunications carrie• not a 

party to the agreement or If the Implementation of that agreement Is not 

consistent with the public Interest, convenience and necessity. 4 7 U.S.C. 

§252(e)(2). 

5. The Agreement with TeleConex does not discriminate against 

other similarly situated carriers which may order services and facilities 

from Sprint-Florida under similar terms and conditions. The Agreement 

Is also consistent with the public Interest, convenience and necessity. As 

such, Sprint- Florida seeks approval of the Agreement from the Florida 

Public Service Commission as required by the Federal statutor, provisions 
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noted above. 

Wherefore, Sprint-Florida respectfully requests that the Florida 

Public Service Commission apr,.-ove the Resale Agreement between 

Sprint- Florida and TeleConex, Inc. 

Respectfully submitted thlr; 2NI Oay of December, 1997. 

Sprint- Florida, Incorporated 

Charles J. Rehwlnkel 
General Attorney 
Sprint- Florida, Incorporated 
Post Office Box 22 14 
Tallahassee, Florida 32 30 I 
850/ 847- 0244 
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ATTACHMENT A 
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Sprint 

MASTER RESALE AGREEMENT 

November I 0, 1997 
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MASTER RESALE AGREf.M£NT 

This Agreement is between TelcConeJ<, Inc. ("Carrier") and Sprint-nondll, Incorporated 
("Sprint") hereinafter collectively, " the Parties", entered into this I Oth day of November, 1997, 
(or the State of n oridA. 

WHEKEAS, the Parties wish to -Jtablish tenns and conditions for the purposes of 
fulfilling Sprint's obligations established by 251 (b) and (c) of the Act, as defined herein; 

nlEREFORE, the PartiC$ hereby agree as follows: 

II. DEFINITIONS 

Definitions of the terms used in this Agreement shall have- the meanings $Ct fort h below. 

I . Act - means the Communications Act of 1934, as amended by the Telecommumcat1ons 
Act of I 996, Public Law t 04 - t 04 of the I 04th United States Congress effective 

february 8, 1996. 

2. Alftliate - means any person that (directly or indirectly) owns or controls, is owned or 
controlled by, or is under common ownership or control with, another entity. ror 
pW'J'O.'CS of this Agreement, the temt "own" or control means to own an equity interest 
(or the equivalent U1ereof) of at least ten percent (1~) with respect to e1ther party, or 
the right, under common ownership, to control the bwiness decisions, management 
and policy of another entity. 

3. Central O(fice Switch, End Office or Tandem (hereinafte r "Central Office" or "CO") 
- means a switching facility within the public switched telecommunications network, 
including but not limited to: 

End Office Switches which are switChC$ from wh1ch end· U$Cr Telephone Exchange 
Services an: directly connected and offered. 

Tandem Switches are switches which 4tt u!td to connect and switch trunk circuits 
between and among Central Office Switches. 

4 . Commercial Mobile Radio Services ("CMRS") means a radio communicAtions service 
between mobile stations or receivers and land stations, or by mobile stations 
communicating among thenuelvC$ that is provided for profit and that makes 
interconnected service available to the public or the such classes of ehg1ble U$CrS as to 
be effectively available to a substantiAl portion of the pubhc as $Ct fort in <4 7 code of 
federal Regulations Section 20.3. 

:5. COmmission - means the Ftorid~t Public Service COmmission. 

6. COmpetitive Local Exchange Carrier ("CLEC") or Alternative Local l:.xctutnge Carrier 
("ALEC") • means any entity or person authorized to provide local exch'tnge service-' in 
competition with an U.OC. 

7 . Electronic interfaces • mCAJU access to operations support systeniS consiShng of pre· 
ordenng, ordering, provbioning, maintenance nnd repa1r 1md bill ing functions. ror the 
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purpose$ of this Agreement, unless otherwise .specifically agreed to m writrng, Sprint 
s!\811 provide such Electronic Interfaces in ftccordancc with Exhibrt 2. 

8. FCC • means Federal Communication~ Commission. 

9 . Incumbent Local Exchange Carrier ("ILEC") - IS any local exchange Car·rier that w~ 
u of February 8, 1996, dee me.. to be a member of the Exchange Carrier As.socultron as 
set forth in 4 7 C.f.R. §69.60 I (b) of the fCC's regulations. 

10. lnteroonnection · means the connection of separate pieces of equipment,transmiS)ion 
facilities, etc., within, between or among network.s for the transmission anJ routing of 
exchange service and excttan~e access. Tire architecture of interconnection may 
include collocation and/or mrd-span meet arrangements. 

11 . lntere.xchange Carrier ("lXC") - meam a telecommunications servrce provider offenng 
interexchange telecommunication~ services (e.g., inter- and/ or mtrnl.ATA toll) 

I z. local Service RcqUC$1 ("LSR") • means an mdustry standard fonn ~Ued by the Parties to 
add, establish, change or di~tltu:ct local services. 

'3. Local TraffiC • means traffic (excluding Commercial Mobile Radro tmffic, e.g. paging 
cellular, PCS) that is ofisinated and tenninatcd within a given local calling ai'CJl, or 
n\&ndatory exs-nded area service ([AS) area, as defined by State commissions or, if not 
defined by State commission, then as defined in existing Sprint tariffs. 

J 4. Parties means, jointly, Sprint-Florida, Incorporated a nd TeleConex, Inc., and no other 
entity, affiliate, subsidiary or assign. 

15. Parity meam, subject to the availability, development and implementa tron of necessary 
industry standard flectl'Onic Interfaces, the provision by Sprint of services, Network 
Elements, functionality or telephone numbering resources under this Agreement to 
carrier on terms and conditions, including provisioning and repair intervals, no less 
favorable that those offered to Sprint, its Affiliates or any other entity that obtarns such 
services, Network Elements, functionality or telephone numbering rcsot.;-:c.s. Until the 
implementation of neoessary Electronic lnterfac~, Sprint .shall provide such servic~, 
Network Elements, functionality or telephone numbering resources on o non ­
discriminatory basis to Carrier u it provides to its Affiliates or any other entrty that 
obtains such services, Network Elements, functionality or telephone numbenng 
resourcu. 

16. Rebranding ·occurs when CArrier purchases a wholesale service from Sprint when the 
Carrier brand is substituted for the Sprint brnnd. 

17. Telecommunications Serviec5 • shall have the me-aning set forth in 4 7 USC§ 153(46). 

18. Undefined Tenns- The Parties acknowledge th11ttem•s may appear 111 tlr i$ Agreement 
which are not def't.ned and agree that any such tenns shall be construed Ill Accordance 
with their customary w.ge in the telecornmunicatioau indwtry ru of IJte effective date 
of this Agreement or, as applicable, as mch tenn is defined in the Act .. 
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19. Wholc.mlc Service - means Tclecorrumrn.ication Scrvaces that Sprint provades 111 retail to 

subscribers who are not telecommunications Carriers as set forth in 4 7 USC §251 (c) (4) . 

U. SCOPE. TERM AND TERMINATION 

A. Scope 

1. The Telecommunications Services and facilities to be provlCied to Carrier by Sprint in 
satisfaction of this Agreement may be providec.. pursu~tnt to Sprint tariffs and then 
current practice&. Should there be a conflict between the terms of this Agreement and 
any such tariffs or practice&, the terms of the tariff shall control to the extent allowed by 
Jaw or Commission Order. 

2. Notwithstanding the above proviJions, or any other provision in this Agreement, this 
Agreement and any Attachments hereto are subject to such changes or mcxhfications 
with respect to the rates, terms or conditions contained herein u may be ordered. 
directed, Or approved by the Commission or the fCC, Or IU may be required 10 

implement the result of an order or direction of a court of competent jurisdiction with 
respect to its review of any appeal of the decision of a Commission or the rcc, in the 
exercise of their respective jurisdictions whether said ch•mges or modifications result 

from an order issued on an appeal of the decis1on of a Commission or the FCC, a 
rulemalcing proceeding, a generic investisation, 11 tariff proceeding, or an arbitration 
proceed' ng conducted by a Commi.ssion or FCC which applies to Sprint or in which the 
Commission or FCC makes a gene.ric determination and in which Carrier had the right 
or the opportunity to p&rticipate, reprclle$S of whether Carrier particapatc:d. Any rates, 

tenns or conditions lhtU developed or modified shall be substituted in place of those 
previowly in effect and shall be deemed effective under this Agreement IU of the 
effective date of the order by the court, Commission or 'the FCC, whether such action 
WIU commenced before or after the effective date of this Agreement. If any such 
modification renders the Agreement inoperable or creates any ambiguity or 
requirement for further amendment to the Agreement, the Parties will negotiate in good 
faith to agree upon any~ amendments to the Agreement. Should the Parties be 
unable to reach agreement with respect to the applicability of such order or the 
resulting appropriate mocfifications to this Agreement, the Parties agree to petition such 
Commission to establish appropriate interconnection arrnngements under sections 25 1 
and 252 of the Act in light of said order or decision. 

B. Term 

1. This Agreement shall be deemed effective upon approva l by a Commission of 
appropriate jurisdiction or upon such other date as the partits shall mutually agree 
("Approval Date"), provided carrier has been cert ified by the Commass1on. No order or 
request for service.. under this Agreement shall be processed before the Approval Date. 

2 . Except u provided herein, Sprint and Carrier agree to provide service to each other on 
the terms defined in thiJ ~mcnt until December 3 1 , 1998, and thereafter the 
Agreement shall continue an force and effect unless an, until termiMted IU provaded 
herein. 

C. Termination 
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I. Either party may terminate this Asreement by providang wnl1en notice of t'!'nnirmhon 

to the other party, such wri11en notice to be provided at least 90 days in advance of the 
date o( tennination. In the event of such tem1inotion for sc:rv1ce amngements made 
available under this Agreement and existing at the time of tennination, those: 
Att'lln8ements shall continue without interruption until either (a) a new agreement IS 

executed by the Parties, or (b) standard temu and conditions contained in Sprint's tariff 
or other substitute document that are "pproved and made genemlly effective by the 
Commission or the FCC. 

2. In the event of defauJt, either Party may tem1inote this Asreement in whole or in p3rt 

provided that the non-defaulting Party so advises the defaulting Party in writing of the 
event c( the alJeged default and the defa ulting Party doe3 not remedy the alleged default 
within 60 days after wril1en notice thereof. Default is defined to include: 

a. Either Party's anJOivency or initiation of bankruptcy or rue1vership 
proc.eeding.s by or "8ftirul the Party; or 

b. Either Party's material breach of any of the terms or conditions hereof, 
including the failure to make any undis.-uted payment when due. 

3. If Sprint sells or trade~ substantially alltue assets used to provide Telecommunications 
Serviee~ in a particular exchange or group of exchange~, Sprint may terminate this 
Agreement in whole or in part as to a particular exchange or group of exchanges upon 
sixty (60) days' prior wril1en notice. 

4. Termination of this Agreement for any cause: shall not relerue either Party from any 
liability which at the time of termination luu already accrued to the other Party or 
which thereafter may accrue in respect to any act or omission prior to termination or 
from any obUsation which is expressly stated herein to survive termination. 

Ill. RESALE OF LQCAL SERYJC[S 

A. Scope 

1. Sprint retail Telecommunications Service~ shall be available for resale at wholesale 
priee~ pursuant to 47 USC §25 1 (c)(4). Services that are not rewil Telecommunicntions 
Services and, thus, not covered by this Asreement and not available for resale at 
wholesale priCe~ include, but are not limited to, Voice Maii/ Messagel.ine, PagJng,lruide 
Wire ln.stallation and Maintenance, CMRS services, Lifeline services and similar 
government programs (underlying Telecommunications Serv1ce will be resold but 
Carrier must qualify its offeri~ for the!e programs), promotions of Jess than ninety 
(90) days and Employee Concwions. 

2. COCOT line~ will not be reJOid at wholeMie priee~ under this Asreement. 

3. l:xoept as set forth above and as may be allowed by the rcc oz· Commis,ion, Spri1\t shu II 
not place conditions or reltrictions on Carrier's resale of wholesale regulated 
Telecommunications Services, except for res1rictions on the resale of residez tiaJ service 
to other classifications (e.g., residential service to busine~S customers) and for 
promotions of 90-days or less in length. Every regulated retaal semce rnte, includmg 
promotions over 90·daya in length, discounts, and opt1on plans will have a 
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corresponding wholesale rate. Sprint will make wholc.mle telecommunicahonl service 
offerings available for all new regulated services at the same time the retail service 
becomes available. 

4. Sprint will continue to provide existing databases and signaling support for whole.sale 
services at no additional cost. 

5. Sprint will make any service grandfathered to an end-user or any Individual Case Basis 
("ICB") service available to Carrier for resale to that same end-user at the same 
location(s) and will provide any legally required notice or a 30-days notice, whichever 
is less, to Carrier prior to the effective date of changes in or discontinuation of nny 
product or service that is available for resale hereunder. 

6. Sprint will continue to provide PrillW)' lnterexchan.ge Carrier ("PIC'") processing for 
those end-users obtaining l'C$0)d service from Carrie . Sprint will bill and C:trrier will 
pay any PIC change cba~es. Sprint will only accept said requests for PIC changes from 
Carrier and not from Carrier's end users. 

7. Sprint shall allow Canier cwtomers to ret, in Uli.:it· ~urrent telephone number when 
technically feasible within the same Sprint Wire Center and shall install Carrier 
customers at Parity. 

B. Charges and Billing 

1. Access services, including revenUC$ associated therewith, provided in connection wiUt 
the resale of sctvices hereunder shall be the responsibility of Sprint and Sprint ~hall 
directly bill and reoeive payment on its own behalf from an IXC for access related to 
interexchange calls generated by resold! or rebranded cwtomers. 

2. Sprint will be responsible for returning EMJ/ I:MR record! to IXCs with the proper EMR 
Return Code along with the Operating Company Number ("OCN") of the associated 
Automatic Number IdentifiCation ("ANI"), (i.e., Billing Number). 

3. Sprint will deliver a monthly ~tatement for wholesale servtces as follows; 

a. Invoices will be provided in a standard Carrier access billing format or other 
such fonnat as Sprint may determine; 

b. Where locAl u.uge charges apply and message detail is created to support 
available services, Ute originating local usage at the call detail level in standard 
EMR industry format will be exchanged daily or at other mutually agreed upon 
intervals; 

c. The Parties will work cooperatively to exchange information to facilitate the 
billing of in and out collect and inter/intra· egion alternately billed m~ges; 

d. Sprint agrees to provide infonnation on the end-user's selection of special 
features where Sprint maintains such information (e.g., billing method, special 
Ja.ngu-se> when Carrier places the order for service; 
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Monthly recurring charge, for Telccommunkations Scrvice.s sold pursuant to 
this Agreemeht shall be billed monthly in advance. 

for billing purposes, and except as otherwise specifically agreed to in writing, 
the Telccommun.icatioru Scrvice.s provided hereunder are furnished for a 
minimum term of one month. Each month is presumed to have thiny (30) days. 

4. Tite monthly invoice shall be due and payable in '"~ II by Carrier within thirty days of the 
date of the Bill Date. If the charges are not paid on the due date, Carrier shall be liable 
for and shall pay late payment charges equal to the lesser of one and one-half percent 
0 - 1/296) per month of the balAnce due or the maximum amount allowed by law, until 
Ute amount due including late payment charses is paid in full . 

5 . Sprint shall not accept orders for Primary Local Carrier ("PLC") record changes or 
other orders for Telecommunicatioru Services or Additional Services under this 
Agreement from Carrier while any past due, undisputed charges remain unpaid. 

6. Sprint shall bill for message provisioning, data transmission and for data tape charges. 

C. Pricing 

Pricing shall be developed based on 47 USC §252(d) (3), as now enacted or as hereafter 
amended, where wholesale prices are retail prices less avoided costs, net of any additional costs 
imposed by wholesale operations. The wholesale rate shall be as set fonh on £xhibit 1. 
Additional rates for new or additional services shall be added at the time said new or additional 

services are offered. 

D. Provisioning and lutallatioa 

1. Electronic Interfaces for the exchange of ordering information will be adopted and 
made available in accordance with the provisions of Exhtbit 2. 

2 . Carrier and Sprint may order PLC and Primary lnterexchange Carrier ("PIC") record 
changes using the same order procc:ss and on a unified order (the "LSR"). 

3 . A general Letter of A&ency ("LOA") initiated by Carrier or Sprint will be required to 
process a PLC or PIC change order. No LOA signed by the end-user will be required t.o 
process a PLC or PIC change ordered by Carrier or Sprint. Carrier a nd Sprint agree that 
PLC and PIC change orders will be supported with appropriate documentation and 
verification as required by FCC and Commission niles. In the event of a subscriber 
complaint of an unauthorized PLC record change where the Party that ordered such 
cluu18e is unable to produce appropriate documentation and verification as required by 
FCC and Commission rules (or, if there are no rules applicable to PLC record changes, 
then .such rules as are applicable to changes in long distance carriers of record), such 
Party shall be liable to pay and shall pay all nonrec urring charges a.ssociated with 
reestablishing the subscriber's local service wit the original local carrier. 

4 . Each Party will provide the other, if requested, as agent of the end-user customer, a t the 
time of the PLC order, cu~nt "As 1s" pre-ordering/ordering information relative to the 
end-wer consisting of local featuru, products, services. elements, combinatic.ns, and 
any customer statw qualifying the custo~r for llJpecia l serv1ce (e.g., DA exempt, 
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lifeline, etc.) provided by the Party to that end-wer. Each Party is responsible for 
ordering the Telecommunications Services desired by the end-user customer. 

5. Until such time u numbering is administered by a third party, Sprint shall provide 
Carrier the ability to obtain telephone numbers from the Sprint, and to ass1gn these 
numbers with the Carrier customer. This includes vanity numbers. Reservation and 
aging of numbers remain U1e responsibility of the Sprint. Carri~r shall pay Sprint the 
reasonable administrative costs of this function. 

6. Sprint shall provide Carrier the ability to order all available features on it.s switches at 
parity with what Sprint offers to it.s own end user customers. (e.g., call blocking of 900 
and 976 calls by line or trunk). 

7. Sprint will direct customer to Carrier for requesu changing thc1r Carner seMce. Spnnt 
shaiJ process all PIC changes provided by Carrier on behalf of lXCs. If PIC changes are 
received by Sprint directly from lXCs, Sprint shall reject the PIC change back to the IXC 
with the OCN of Carrier in the appropriate field of the industry standard CARE record. 

IV. NETWORK MAINTENANCE AND MANAGEMENT 

A. General Requirements 

1. The Parties will work oooperatively to install and maintain 11 reliable network. The 
Parties will exchaJ18e appropriate information (e.g., maintenance contact numbers, 
network information, information required to comply with law enforcement and other 
security agencies of the government, etc.) to achieve this desired reliability. 

2. Each Party shall provide a 2<4 hour contact number for network traffic management 
issues to the other's surveillance management center. A fax number must also be 
provided to factlitate event notifi.;ations for planned mtw calling event.s. The Parties 
shall agree upon appropriate network traffic management control capabilities. 

3. Sprint agrees to work toward having service centers dedicated to Carriers available 7 
days a week, 24 hours a day, and in the interim must handle Carrier calls as well :ts 
other customer calb in a non-discriminatory manner. 

4. Voice response urut.s, similar technologies, intercept solutiOI\S or live referrals should be 
used, where available to refer/transfer calb from customers to the proper 
Telecommunications Carrier for action. Neither Party shall marlcet to end-users dunng 
a caiJ when that customer contacts the Party solely as a rcsuJt of a misdirected call. 

5. Notice: of Network Event. tach Party h.u the duty to alert the other to any nclwork 
events that can result o. have resulted in service interruption, blocked calls, or negati>·e 
chaJ18es in network performance affecting more than twenty-five (25%) percent of 
either Party's circuits in any exchange as soon as reasonably possible. 

G. Notice of Network Change. The Par':es agree to provide each other reasonable notice of 
changes includlng the informahon necessary for the tmnsrnission and routing of 
services using that local exchange carrier's facilities or networks, as well as other 
changes that would affect the interoperability of Utoae facilities and networks. Correct 
Local Exchange Routing Guide CLERC) data is considered pan of tr is requirement 
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7. Sprint shall provide repair progress status reports so that Carrier will be able to provide 

its end-user customers with detailed information and an Estimated Time To Rcpa1r 
("ETTR"). Sprint will ci0$C aJJ trouble reports with Carrier. Carrier will close all 
trouble reports with its end-user. 

8. A non-branded, or at Carrier's cost a branded (sticker on a non-branded form), 
customer-not-at-home card shall be left by S,: ·mt at the customer's premises when a 
Carrier customer is not at home for an appointment and Sprint perfonns repair or 
installation services on behalf of carrier. 

9 . Sprint will ellSUJ'e that all applicable alarm systenu that support Carrier customers 11re 
operational and that support databases are accurate. Sprint will respond to Carrier 
customer alarnu conrutent with how and when it responds to alantu for its own 
customers. 

I 0 . Carrier shall receive prior notifiCAtion of any scheduled maintenance activity 
performed by Sprint that may be service affecting to Carrier local customers (e.g ., cnble 
throws, power tests, etc.). 

B. Transfer of Service Announcements - When an end·user who continu~ to be located 
within Ute local calling BtU changes from Spnnt to Carrier and does not retain its 
original telephone number which was provided by Sprint, Sprint will provide a new 
number announcement on the inactive telephone number upon request, for a llllntmum 
period of 90 days (or some shorter reasonable period when numbers are in short 
supply), at no charge to the end·user or the Carrier unless Sprint ha3 a tariff on file to 
charge end-wens. This announcement will provide details on the new number to be 
dialed to reach lhu customer. 

C. Repair CalJs - Carrier and Sprint will employ the following procedures for handhng 
misdirected repair calls: 

1 . Carrier and Sprint will educate their respective customers u to the correct te lephone 
numbers to call in order to access their respective repair bureaus. 

2 . To the extent the COtTect provider can be determined, misdirected repair calls w1ll be 
referred to the proper proYJder of local exchange serv1ce in a courteow manner, at no 
charge, and t.he end-user will be provided the correct contact telephone number. In 
responding to repair calls, neither Party shAll ntake disparaging remarks about the 
other, nor shall they use these repair calJs u the basis for intental referrals or to solicit 
customers or to market services. Either Party may respond w1th a.ccurutc infontU1t1on 
in answering customer questions. 

3. carrier and Sprint will provide their respectjve repair contact numbers to one another 
on a reciprocal basil. 

D. Restoration of Service in the Event of OUtages - ~print restorut;on of service m the 
event of outages due to equipment failures, human error, fire, nature.! disaster, acts of 
God, or similar occurrences shall be performed in accordance with the followin~ 
prioritiu First, restoration priority shall be afforded to those xrvioes affecting 1ts own 
end-users and identifted Carrier end-users relative to n.allonalsecurity or emergency 
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preparedne» capabilities and tho.1e affecting public safety, health, and welfare, as th~ 
elements and services are identified by the appropriate govenunent ngencte.s. Second, 

restoration priority shAll bt affot"ded betwetn Sprint and Carrier in geneml. Titird, 
.should Srrlnt be providing or performing Tandem Switching functionality for carrier, 
third level priority restoration .should be afforded to any trunk. I.Jlstlj', all servtce shall 
be restored a.s expeditiously a.s practicable and in a non-discriminatory manner. 

[ . Service Projections • carrier shall make tlVallable to Sprint periodic servtce projections, 
a.s resuonably requested. 

r. Quality of Service 

1. Upon deployment of Electronic Interfaces, Sprint shall provide carrier with the same 
intervals and level of service provided by Sprint to its end-wers or other carriers at any 
gjven time. 

2. Upon deployment of Ilectromc Interfaces, Sprint shall provide Camc:r maintenance 
and repair services in a manner that is timely, consistent with service provided to Sprint 

end-wers and/or other Carriers. 

3. carrier and Sprint shaiJ negotiate a process to expedite networ!: augmentations and 
other orders when requested by carrier. 

G. lnf. rmation 

1. Order confirmation must be provided within 24 hours of completion to ensure thnt all 
nece5S8ry translation work is completed on newly installed facilities or augments. 

2. Sprint and carrier shaiJ agree upon and monitor operational statistical process 
measurements. Such statistic.~ will be excnanged under an agreed upon schedule. 

V. ADDWONAL SERVICES 

A. 911/E911 

I. Description 

a. Where Sprint is the owner or operator of the 911 /E91 1 datab:ue, Splint will 
maintain daily updating of 911/£911 database information related to Carrier 
end-wers. 

b. Sprint wiiJ provide Carrier a default arrangement/ disaster recovery plan 
including an emergency back-up number in case of massive trunk failure3. 

B. Directory LbtJnp and Dbtributloo 

t. White Pft8e Directories; Distribution; Use of Listitlg ! .. formation 

a. Sprint agrees to include one basic White Pages listing for CJtch Comer customer 
located with the geog'"*phic acope of its While Pages directories, at no addttional 
charge to CArrier. A bAsic White Pages listing u defined as a customer name, 
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addres.1 and either U1c Carner assigned number for 1 cwton~er or the number 
for wt.ich number ponability is provided, but not both numbers. Basic White 
Page$ lUling of Carrier cwtomeN will be mterftled with listings of Sprint and 
other cLECs• customer-3. 

b. carrier agrees to provide Cartier customer listing information, including 
without Limitation directory dutribution infonnation, to Sprint at no charge. 
Sprint will provide Carrier with tre appropnate formnt and service order 
update$ for provision of carrier customer listing infomlAtion to Sprint. Tite 
Partie$ agree to adopt a mutuaiJy accept.-tble electronic format for the provis1on 
of such information as $00n as practicable. In the event OBf adopu an indwtry­
standard format for the provision of such information, the parties agree to adopt 
such formaL 

c. Sprint agreea to provide White Pages datab:ue maintenance services to Cartier . 
Carrier will be charged a Service Order entry fee upon submission of Service 
OrdeN into Sprint's Service Order Entry System, wh1ch w,U include 
comperuation for such database maintenance services. Service Order entry fee" 
apply when Service Orders containing directory reoords 11re entered in Sprint's 
Service Order Entry System initially, (Utrf when Service Orders arc entered in 
order to process a requC$1ed change to directory records. 

d. Cartier customer luting infomtation wtll be used solely for the provision of 
directory services, including the sale of directory adverhsmg to Carner 
customeN. 

e. In addition to a bluic White Pages listing, Sprint w1ll provtde, at the rates set 
forth in the appropriate Sprint tariff, tanffed Wh1te Pages listings (e.g., 
additional, alternate, foreign and non-published llsttngs) for Carner to offer (or 
reaale to Carrier.s customers. 

f. Sprint agree$ to provide White Page$ distribution services to Cdnier customers 
within Sprint's service territory at no additional charge to Cartier. Sprint 
rep~nta that the qUAlity, timelinC$5, and manner of such distribuhon servicea 
will be at parity with those provided to Sprint and to other CI.LC cwtomers. 

g. Sprint agrees to include critical contact infonnation perta1mng to Carner in the 
"Information fa$C$" of those of ita Wh1te Page$ directories covering ma rkets m 
which Carrier is providing or plans to commence providmg local exchange 
service during the publication cycle of such du-cctoriC$. Critical contact 
information includes Carrier's bu.sinC$5 offiCe number, repair number, billing 
information nun .her, and any other information required to comply with 
applicable regulatioru, but not advertising or purely promotional material. 
Carrier will not be charged for inclusion of ita critical contact infomtation. The 
format, content and appearance of Carriers critical contact information will 
conform to applicable Sprint t 'ld/or directnrv publisher guidelines and will be 
consistent with the fonnat. content and IIJJIJo-.Uiut • ic.:al rf'ntnr t 
infomlAtion pertaining to all CU:CS in a d irectory. 

h. Sprint will accord Carrier cwtomer listing infomtation the •a me level of 
confidentiality that Sprint accords it own proprictnry customer lUting 
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information. Sprint shall ensure that ACCC$.1 to Carrier customer pl"'"pric:tLtry 
Listing infonnation will be l imited solely to U1o.se of Sprint and Spnnt•s directory 
publisher's employee$, agents and contractors that are .directly involved in the 
preparation of listings, the production and distribution of directories, and the 
sale of directory advertising. Sprint will advise its own employees, agents .and 
contractors and its directory publisher of the existence of this confidentiality 
obligation and will take appropriate measures to ensure their compliance with 
this obligation. Notwithstandi • .g any provision herein to the contrary, the 
fumishirlg of White Pages proofs to a CU:C that contains cwtomer listings of 
both Sprint and Carrier will not be deemed a violation of this confidentiali ty 
provi&ion. 

i. Sprint wilt not xtt or Lioc:nse Carner's customer hst1ng infonnation to any U1ird 
parties without Carrier's prior written consent. Upon receipt of such consent, 
Sprint and Carrier will work cooperatively to address an~· payments for the sale 
or Hcense of Carrier customer lming infonnation to third parties. Any payments 
due to Carrier for its customer Listing mformation will be net of administmtivc: 
expenses incurred by Sprint in providing such information to third parties. The 
parties acknowledge that the release of Carrier's customer listing information to 
Sprint's directory pubUsher will not corn:titute the sate or license of Carrier's 
customer listing information cawing any payment obligation to arise pursuant 
to this Sumection i. 

2. Other Directory Services. Sprint wiJI exercise reuonable efforts to cause its directory 
publisher to enter into a separate agreement with Carrier which will address other 
directory services desired by Carrier IU described 10 this ~tion Z. Both parties 
acknowledge that Sprint's directory pubtisher is not a p:trty to this Agreement and that 
tbe provisions contained in this Section 2 are not binding upon Sprint's directory 
publisher. 

a. Sprint's directory publisher will negotiate with Carrier concerning the provision 
of a basic Yellow Pages listing to· Carrier customers located within the 
geographic .scope of publisher's Yellow Pages directories and distribution of 
YeJJow Pages directories to Carrier cwtomers. 

b. Direc1ory advertising will be offered t.o Carrier customers on a 
nondiscriminatory ba.sU and subject to the same temu and conditions that such 
advertising is offered to Sprint and other CLEC cwtomers. Directory 
advertising will be billed to Carrier cwlomers by directory publisher. 

c. Directory publisher will use commercially reasonable efforts to ensure that 
directory advertiring p1.a -chased by customers who switch their service to 
Carrier is maintained without interruption. 

d. lnfomtation pages, in addition to any infornwtlon page or portion of an 
information pase containing crit ical co. tact infonnation as described above in 
Section 1 (g), may be purchased from Sprint'.s directory publisher, subject to 
applicable directory publi.sher guidelines and regulatory rc:quiremen!J 

e. Directory publisher maintains full authority as publisher over its publishing 
policies, standards and pracW:u, includit13 deci.stons regarding djrectory 
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coverag\! area, directory issue period, compilation, helldin,y, covers, de,agn, 
content or format of directories, and darectory advertising sales. 

C. Directory Assistance 

1 . General Requirements 

a . Where Sprint is a directory assistance service provider, at Carrier's request, 
subject to any existing system capacity restraints which Sprint shall work to 
overoome, Sprint will provide to Carrier for re.saJe, Carrier branded directory 
assistance service which is at parity with the d irectory assistance service Sprint 
makes available to its own end-users. 

b. Sprint will make Carrier's data available to anyone calling Sprint's DA and will 
update its databue with Carrier's data at Parity with updates from it.s own data. 

c. Sprint may store proprietary customer information provided by Carrier in its 
Directory Assistance database; such infonnation should be able to be identified 
by source provider in order to provide the necessary protection of Carrier's or 
Carrier customer's proprietary or protected infom111tion. 

d. Carrier may limit Sprint's use of Carrier's data to Directo ry Assistance or, 
pursuant to written -sreement, grant greater flexibility in the use of the data 
subject to proper compensation. 

e. If Directory Assistance is a separate retail service provided by Sprint, Sprint will 
allow wholeWe resale of Sprint DA service. 

f. To the extent Sprint provides Directory Assistance service, Carrier will provide 
its listiny to Sprint via data and processed directory assistance feeds in 
accordance with an agreed upon industry format. Sprint shall include Carrier 
listings in its Directory Assistance database. 

g. Carrier has the right to licerue Sprint unbundled directory databases and sub 
data~ and utilize them in the provision of its own DA service. i :> the extent 
that Carrier includes Sprint listings in its own Directory Assistance database, 
Carrier shaJI make Sprint's data available to anyone calling Carrier's DA. 

h. Sprint wiU make available to Carrier all DA service enhancements on a non · 
discriminatory basis. 

i. When requested by Carrier, and if technically fCLUible, Sprmt will route Currier 
customer DA caJJs to Carrier OA centers. 

2. Business Processes 

a. Sprint will, consistent with Section 222 of the Ac t, update nnd maintain the OA 
database with Carrier data, utilizing the same procedurt:3 it uses for 1ts own 
customers, for those Carrier customers who: 

Disconnect CIU1fl8e Carrier 
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Install 
Are Non-Published 
Are Non-Published/Non-Usted 

b. Carrier shall bill its own end-user-3. 

• 
"Change" ordcr-3 
Are Non-Usted 

c. Carrier will be billed in an agr~ed upon standard format. 

3. Compensation 

a. When Carrier is rebranding the local serlice of Sprint, directory assistance that 
is provided without separate charge to end-users will be provided to Carrier 
end-users as part of the b.uic wholesale local service, subject to any additional 
actual expense to brand the service with Carrier's brand. Where DA is 
separately charged u a retail service by Sprint, Carrier 1hall pay for DA service 
at retaiiiC$5 avoided cost. 

b. Sprint shall place Carrier end-users listings in its directory a53istancc databtue 
for no charge. 

c. Sprint shaJI, subject to Section 222 of the Act, as enacted or hereafter amended, 
maJce it$ unbundled directory assistance databasoe available to Carrier. 

d. Any additional actual trunlcing costs necessary to provide a Carrier branded 
I'C$0ld directory assistance service or routing to Carrier's own directory 
assistance service location shall be paid by carrier. 

D. Operator Serviea 

I. General Requirements 

a. Where Sprint (or a Sprint Affiliate on behalf of Sprint) provides opemtor 
services, at Carrier's request (subject to any existing system capacity restrnints) 
Sprint will provide to Carrier, Carrier branded operator service at parity with 
the operator services Sprint maw available to its own end-users. 

b. At Carrier's request, subject to any existing system capacity restraints, Spnnt 
will route Operator Service traffic of Carrier's customers to the Carrier's 
Operator Service Center. 

c. Sprint shall prov;Je operator service features to include the followmg: (i) local 
caU completion 0 - and 0+, billed to calling cards, billed collect, and billed to 
third party, and (ii) billable time and charges, etc. 

2. Compensation 

a. Sprint shall provide operator setvices for reMJe at wholesale prices. 

b. When Carrier requem Carrier branded Sprint ope rotor scrv1ces for resale any 
actual additional trunldng costs associated with Carrier branding shall be p:ud 
by Carrier. 
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c. The Parties shall jointly establish a procedure whereby thc..y will coordinate Busy 

Line Verification ("BLV") and Busy Line Verification and Interrupt ("BLVI") 
services on calls between their respective end-users. BLV and BLVI inqumcs 
between operator bureaus shall be routed over tile appropriate trunk groups. 
Carrier and Sprint will reciprocally provide adequate connectivity to facilitate 
this capability. In addition, upon request of C~trrier, Sprint will make available 
to Carrier for purchase under contract BLV and BLVI services at wholesale mtes. 

VI. ADDWONAL RESPONSIBILITif.S Of THE PARTJF~ 

A. Cooperation on Fraud 

1. The Parties agree: that they shall cooperate with one nt1othcr to investigate, 
minimi.ze and talce corttctive action in cases of fraud . The Parties' fraud 
minimization procedures arc to be cost effective and implemented so as not to 
unduly burden or harm one Party as compared to the other. 

2. At a minimum, such cooperation shall include, when allowed by Jaw or 
regulation, providing to the nthe~ 1\lrty, upon request, infonnation concerning 
any end-user who temunates services to that Party without paying all 
outstanding charges, when such end-user seeks service from the other Party. 
Where required, it shall be the responsibility of the Party seeking such 
infonnation to secure the end-user's penni.ssion to obtain such infomwhon. 

B. Proprietary Jafol'lllJtJoa 

1. During the term of this ~ment, it may be necessary for the Parties to provide each 
other with certain information ("Information") considered to be private or proprietary. 
The recipient shall protect such Information from distribution, disclosure or 
dissemination to anyone except its employees or contractors with n need to know such 
Informa tion in col\iunction herewith, except as otherwise authom.cd in writing. All 
such lnfonnation shall be in writing or other tangible fonn and clearly marked with a 
confidential or proprietary legend. Information conveyed orally shall be designated as 
proprietary or confidential at the time of such oral conveyance nnd shall be reduced to 
writing within 30 days. 

2. TI1e Parties will not have an obligation to protect any portion of JnfomUltion wh1ch: (a) 

is made publicly available lawfully by a non-Party to this Agreement; (b) is lawfully 
obtained from any source other than the providing Party; (c) is previously known 
without an obligation to keep it confidentjal; (d) lS released by the providing Party 111 

writing, or (e) is required to be diaclosed pursuant to a subpoena or other process or 
order issued by a court o r ~ministrative agency IUlving appropriate jurisdiction, 
provided however, that the recipient shall give prior notice to the providing Party and 
shall reasonably cooperate if the providing Party deems it necessary to seek protective 
arrangements 

3. Each Party wiU maJre copies of the lnfomUltion only as necessary for its use under the 
temu hereof, and each such copy will be marlced with the same proprietary notices as 
appearing on the originals. Each Party agrees to use the lnfom1ation solely in support 
of this Agreement and for no other purpose. 
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4. All records and data received from Carrier or generated by Sprint us part of its 

requirement3 hereunder, including but not limited to dnw or 1-ecords which arc 
received or generated and stored by Sprint pursuant to this Agreement, shall be 
proprietary to Carrier and s•1bject to the obligations spectfied in this Section. 

5 . The Patties acknowledge that Information is unique and valuable, and that disclosure in 
breach o( this Agreement will result in irreparable injury to owner for whrch monetary 
damages alone would not be an adequate remedy. Therefore, the Parties agree thnt '" 
the event of a breach or threatened breach of confidentiality the owner shall be entitled 
to specific performance and injunctive or other equituble relief u a remedy for any 
such breach ot anticipated breach without the necessity of posting a bond. Any such 
relief shall be in addition to and not 111 lieu of any appropriate rehcf 111 the way of 
monetary dan1ages. 

C. Law Eaforumeat ADd Civil Pro«U 

1. Intercept Devices 

Local and federal law enforcement agencies periodically request infornuuion or 
assi.rtance from loc.al telephone tervice providers. Wht .l either Party rccctves a request 
associated with a customer or the other Party, it shall refer such request to the Pitrty that 
serves such customer, unless the request directs the receiving Party to attach a pen 
register, trap-and-trace or fonn of intercept on the Party's facilities, in whtch case that 
Party shall comply with any valict n"(\l'~l. Charges for the intercept shAll be at Sprint's 
applicable charges. 

2. SubpocnBS 

If a Party receives a subpoena for information concemi ng an end-user the Party knows 
to be an end-wer of the other Party, it shall refer the subpoena back to the requesting 
Party with an indication that the other Party is the resporU1ble Company, unless the 
subpoena requests records for a period of time during which the Party wu the end­
wer's service provider, in which case the Party will ruportd to any valid rtquest. 

J . Hostage or Barricaded Persons Emergencies 

If a Party receives a request from a law enforcement agency for temporary number 
change, temporary cfuconnect or one-way denial or outbound calls for an end-user of 
the other Party by the reclCiving Party's switch, that Party will comply wtth any valid 
emergency request. However, neither Party shall be held liable for any chums or 
damages arisil'l8 from compliance wtth such requests on behalf of the other Pnny's end­
user and the Party xrving such end-wer agrees to indemnify and hold the other Party 
harmless fl81inst any and all such claims. 

10. Publicity 

Neither Party shall produce, publish, or distnbute any press release or other publk ity 
referring to the other Party or its Affiliates, or to this Agreement, without the prior 
written approval of the other Party. Each Party shall obtnin the other Party's prtor 
approval before dlacussing this Ag~ment in any pre.ss or media mtcrvtews. In no 
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event shaU either Party mischamcterize the contents of this Agreement in any public 
statement or in any representation to a governmental entity or member thereof. 

Vll. FORCE MAJEUBE 

Neither Party will be liable or deemed to be in default for any delay or failure in 
performance under this Asreement for an interruption In service for which it had no 
control resulting directly or indirectly by reason of fire, Oood, earthquake, or like acts 
of God, explosion, war, or other violence, strikes or work stoppllgcs, or any 
requirement or. govemmentaltgency, or cable cut by a third party, provided the Party 
so affected taw all reuonable steps to avoid or remove such cause of non· 
performance, provide.s immediate notice to the other Party setting forth the nature of 
such claimed event and the expected duration thereof, and resumes provision of serv1ce 
promptly whenever such causes are removed. 

VIII. LIMITADON OF LIA81LID' 

Except as otherwise set forth in this Asreement, neither Party shall be responsible to the 
other for any indirect, specilll, conSt"'lllenthl c-r punitive damages, including (without 
limitation) dam-ses for loss or anticipated profits or revenue, loss of good will, Joss of 
customers, or other economic loss in connection with or arising from anything said, 
omitted, or done hereunder (collectively "Consequential Damage.s"), whether arismg in 
contract or tort, provided that the foregoing shall not limit a party's obli84tion under IX 
to indemnify, defend, and hold the other party harmless JSAinsl amounts p;tyable to 
third partie.s. Notwithstanding the foregoing, m no event shall Sprint's liability to 
Carrier for a service outage exceed an amount equal to the proportionate cluu-xe for the 
service(s) or unbundled element(s) provided for the period during which the service 
was affected. 

IX. INDEMNIFICATION 

A. Each Party agrees to Indemnify and hold lwrmlcss the other Party from and agninst 
claims for damage to tangible pentOnaJ or real property and/or personal mjurics a rising 
out of the negligence or willful act or omission of the indemnifying Party or its agents, 
servants, employees, contractors or representatives. To the extent not prohibited by 
law, each Party shall defend, indemnify, and hold the other Party hamdess aga1nstany 
loss to a third party arising out of the negligence or willful ml5conduct by such 
indemnifying Party, its agents, or contractors in connection with its provi.s1on of scrv1cc 
or functions under this Agreement. In the case of any Joss alleged or made by a 
Cwt.orner of either Party, the Party whose customer alleged such Joss shall anckmnify 
the other Party and hold it harmless against any or all of such loss alleg~ by each and 
every Customer. The indemnifying Party under this Section agrees to defend 11ny suat 
brought against the other Party • either individually or jointly with the indemnafying 
Party· for any IUCh loss, if'\iury, liability, claim or demand. ·n ae indemnified Party 
agrees to notify the other Party prompt! •, in writing, of any written claims, lawsuits, or 
demands for whlch it is claimed that the andemnifyi~ Party is responsible under this 
Section and to cooperate in every rcuonable way to facilitate defense or settlement of 
clAims. The indemnifyin,g Party shall have complete control over defense of the case 
and over the tenns or any propoxd settlement or compromise thereof. nae 
indemnifying Party shall not be liable under this Sectjon for settlement by the 
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indemnified flrty of any clatm, lawsUit, or demand, tf the mdcmmfyin~ Par1y hAs not 
approved the Jettkmentm advance, unJess the mdenuufyu1g Party lw had the de(eruc 
of the claim, lawsuit, or demand tendered to 11 111 writi'l8 and ha5 fa1led to a.ssume such 
deferue. ln the event of such failure to a.uume defense, the indemnifymg Party shall be 
liable for any reMOnable settlement made by the indemnified Party without approval of 
the indemnifying Party. 

B. Each Party agrees to indemnify and t>old harmless the other Party from all clomu and 
c:lamages arisi.ng from the lndemnifymg; Party's discontinuance of service to one of 11s 
end-wers for nonpayment. 

C. When the lines or services of other companies and earners are used in establishang 
connections to and/or from points not reached by a Par1y's lines, neither Por1y shall be 
liable for any act or omission of the other companies or carriers. 

D. In addition to its indemnity obligations hereunder, each Party •hall provide, an its tartffs 
and contracts with its customers that relate to any Telecommunications Scrvire or 
Network Element provided or contemplated under this Asfeement, that in no case shall 
such Party or any of its agents, contractors or others retained by such parties be hnble 
to any Customer or third party for ( i) 11ny !o ... rela ting to or arising out of this 
Agreement, whether in contract or tort, that exceed'! the amount such Par1y would have 
clutrsed the applicable Customer for ahe service(s) or funcrion(s) that gave rise to such 
loss, and (ii) coruequential da.naages (as defined in VIII. above). 

X. ASSIGNMENT 

A. If any Aff"tii."\te of either Party succeeds to that portaon of the busine.u of such Party that 
is responsible for, or entitled to, any rights, obligAtions, duties, or other intci"Clts under 
this Agreement, such Affiliate nlA)' s~d to those rights, obligAtions, duties, and 
interest of .such Party under this Agreement. In the event of any such succe.uion 
hereunder, the successor shall expre.uly undertake in writing to the other Purty the 
performance and liability for those obligations and duties as to which it is succeedu~g a 
Party to this Agreement. TI1ereafter, the succe.s.sor Par1y shall be deemed Carrier or 
Sprint and the original Party stlAII be relieved of such obligations and duties, except for 
matters arising out of events occurring prior to the dsttc of such undertaking. 

B. Except as herein before provided, and except to an cwignment confined solely to 
moneys due or to become due, any assignment of lhi.s Agreement or of the work to be 
performed, in whole or in pert, or of any other interest of a Party hereunder, without 
the other Party's written coruent, which consent .shall not be unreasonably withheld or 
delayed, .shaJJ be void. II is expre.uly agreed that any 85Sagnment of moneys shall be 
void to the extent that it attempts to impose addational obligations other than the 
payment of such moneys on the other Party or the a.ssignee additional to the payment of 
such moneys. 

XI. DISP\lf£ RESQWDON 

A. Other Than Billing - The Parties recognize and agree that the Commission has 
oontinuingjurUdiction to implement and enforce all terms and conditions of this 
Agreement Accordingly, the Parties agree that any dispute arising out of or relatang to 
this A&n:Cment that the Parties themselves cannot resolve may be .submitted to the 
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Commission for re.tolution. The Parties agree to seek expedited re.solution by the 
Commission, and shaU request that resolution occur in no event later than sixty (60) 

days from the date o( submission of such dispute. I( the Commi.uion appoinl.s an 
expert(s) or other facilitator(s) to u.sist in its decision malcing, each party shall pay hnl f 
of the fees and expenses so incurred. During the Commission proceeding each Pnr+) 
shall contjnue to perform its obligations under this Agreement provided, however, that 
neither Party shall be required to act in any unlawful fashion. This provision shall not 
preclude the Partir.& from sc:t'lcing relief available in any otJter fomm. 

8. Billing 

1. If any portion of an amount due to a Party ("the Bil(jng Party") under this Agreement ., 
subject to a P2DA fuk dispute between the Parties, the Party billed (the "Non-Paymg 
Party") shaU within thirty (30) days of its receipt of the invoice containing such 
disputed amount give notice to the Billjng Party of the amounts it disputes ("Disputed 
Amounts") and include in such notice the specific detai l.s and reasons for disputing 
each item. The Non-Paying Party shall pay when due all undisputed amounts to the 
BiUing Party. The remaining balance of the Disputed Amount nol ~d stulllthereafter 
be paid with appropriate late charges, if appropriate, upon finJJI determination of such 
dispute. 

2. If the Parties are unable to resolve the issues rehtt.:O to 1 he Disputed Amounts in the 
normal course of business within thirty (30l days after delivery to the Btlling Party of 
notice of the Disputed Amount.s, each of the Parties shall appoint a designated 
representative that lw autl1ority to settle the dispute and thnt is at a higher level of 
management than the persons with direct responsibtlity for administration of this 
Agreement. The designated representative.s shall meet as often as they reasonably deem 
necessary in order to disc:JW the dispute and negotiate in good faith in an effort to 
re.solve such dispute. The specifiC format for such discussions will be left to the 
discreti.on of the designated representatives, however all reasonable requests for 
relevant information made by one Party to the other Party shall be honored. 

3. If the Parties are unable to resolve issues related to the Dispute Amounts within thirty 
(30) days after ilie Parties' appointment of de.signatcd rcprcsentativel pursuant to 
subsection 2, t.hen either Party may file a compliant with the Commission to resolve 
such issues or proceed with any other remedy pursuant to law or equity. Tite 
Commission may diteet payment of any or all funds plw applicable late charges to be 
paid to either Party. 

XII. MISCELLANEOUS 

A. Governing Law ·The Parties agree that this Agreement shall be construed in 
accordance with and governed by the laws of the State where the resale $C!rvacc is 
provided. 

18. Complianoe With Laws - Both Parties agree to comply with all applicable federnl, stnte, 
and local laws, including, but not Limited to the Communications Act of I 934 as 
amended. 

C. Notices -All notices requi~ or permilttd to be given hereunder shall be in wrahng 
and shaU be deemed to be effective as follows: (i) by hand on the date debvered; (ii) by 
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• 
certified mail, postage prepaid, return receipt requested, on the date the mail is 
delivered or its delivery attempted; (iii) by facsimile transmission, on Ute date received 
in legible fonn (it being agreed that the burden of proof o( receipt is on the sender and 
will not be met by a tnuumission report generated by the sender's fn..simile nutchme) , 
or (iv) if sent by electronic messaging system, on the dale that electronic message is 
received. Notices shall be given as follows: 

If to Sprint If to carrier: 

Sprint-norida, Incorporated 
Attn: Field Service Manager 
555 lAke Border Drive 
Apopka, n 32703 

TeleConex, Inc. 
Attn: President 
4112 Barra.ncru Avenue 
Pensacol11, n 325Cil 

Either Party may change its addre.ss or the person to recetve noticeJ by a notice gtvcn to 
the other Party in the manner set forth above. 

D. Good Faith · The Pan it'S agree to use their respective di ligentand good faill1 efforts to 
fulfill all of their obligations under Utis agreement. The Parties recogniu, however, 
that to effectuate all the purpose$ of the Agreement, it may be necew.::,· either to enter· 
into future agreements or to modify the Agreement, or both. In such event, the Partie~ 
agree tooooperate with each other in !;cOO f~tith. This Agreement may be modified by n 
written instrument only, executed by each Party hereto. 

E. Headings ·The headi"83 in ttw Agreement are inserted for convenience and 
identification only and are not intended to interpret, define, or hmit the scope, extent or 
intent of this Agreement. 

F. Execution • This Agreement may be executed in one or rnore counterparts, all of which 
taken together will constitute one and the same instrument. 

G. Benefit · The Parties agree that this Agreement is for the sole benefit of the Parties 
hereto and is not intended to confer any rights or benefits on any third party, including 
any customer of either Party, and there are no third party beneficiaries to this 
Agreement or any part or 1pecific provision of this Agreement. 

H. Survivorship • Sections Vl, VIII, and IX shaU survive temtination or expiration of this 
Agreement. 

I. Entire Agreement • TI1is Agreement constitutes the entire agreement between the 
Parties and supcrsede.5 all prior oral or writ1en agreements, representations, statements, 
negotiations, understanc:tings, and proposal$ with re.5pect to the subject matter hereof. 
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• • 
IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be execiJtcd 

by their respective duly authorized representatives. 

:SPRJNT-rLORJDA, INCORPORATED 

Date: 11! t..o I~ 1 

TELECONEX, INC. 

@y: ~Tu-c 
Name: STEll£ I. IJA--rs oA.J 

Tille: /~~ .S /L:JF,vr 

Date: // //o /t? 7 



STATE 

florida 

• EXHIBIT 1 - Ratea and Pricing • 

DESCIUPTION 

AU Other Oi.toount - category 1 
Operator Assistance/DA DUc::ount 

2 1 

DISCOUNT 

19.-fe>% 
12.10% 
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