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December 2, 1997 

Ms . Blanca S . Bayo , Di rector 
Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee , Florida 32399-0850 

• 

Re: Petit i on of Sprint-Florida, Incorpora ted 
for Approval of Resale Agre ement \-lith 
Digicell Telecommunications 

Dear Ms. Bayo : 
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Enclosed for f111no is the o riginal and filLccn ( 15) copies 
of Sprint- Florida , Inc .' s Petition Cor appro val o f Resale 
Agreement with Digicell telecommunications . 

Please acknowledge receipt and f i ling o f the above by 
stamping the duplicate copy of this letter and returning the 

same to this writer. 

Thank you for your assistance in this matter. 

Sincerely, 

Cha rles J. Rehwinkel 

CJR/th 

Enclosures 

OOCL ' ' '· 
~ , r I .... 

" -
I 2 2 8 5 DEC. -2 :;; 

,. • \G 



• • 
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition for Approval ) 
of Resale Agreement ) Docket No. 
Between Sprint-Florida, Inc. ) 
and Dlgl,..ell Telecommunications ) 

Flied: December 2, 1997 

PETITION OF SPRINT- FLORIDA, INCORPORATED 
FOR APPROVAL OF RESALE AGREEMENT 
WITH DIGICELL TELECOMMUNICATIONS 

;,pnm-Horlda, Incorporated (Sprint-Florida) flies this Petition with 

the Florida Public Service Commission seeking approval of a Resale 

Agreement which Sprint-Florida has entered with Dlglcell 

Telecommunications rDiglcellj. 

In support of this Petition, Sprint- Florida states: 

1. Florida Telecommunications law, Chapter 364, Florida Statutes 

as amended, requires local exchange carriers such as Sprint-Florida to 

negotiate •mutually acceptable prices, terms and conditions of 

interconnection and for the resale of services and facilities" with 

alternative local exchange carriers. Section 364. 162, Florida Statutes 

(1996). 

2. The United States Congress has also recently enacted legislation 

amending the Communications Act of 1934. This legislation, referred to 

OOCl.~nr ''" 'I "\lE 
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as the Telecommunications Act of 1996, requires t hat any such 

Magreement adopted by negotiation or arbitration shall be submlned for 

approval to the State commission· 47 U.S.C. §252(e). 

3. In accordance with the above provisions, Sprint-Florida has 

entered an Agreement wlth Dlglcell, which Is or will be a carrier 

certificated as an alternative local exchange carrier as that term Is defined 

In Section 364.02(1 ), Florida Statutes (1996). This Agreement was 

executed on November 20, 1997, and Is anached hereto as Anachment 

A. 

4. Under the Federal Act, an agreement can be rejected by the 

State commission only If the commission finds that the agreement or any 

portion thereof discriminates against a telecommunications carrier not a 

party to the agreement or If the Implementation of that agreement Is not 

consistent with the public Interest, convenience and necessity. 47 U.S.C. 

§252(e)(2). 

5. The Agreement with Dlglcell does not discriminate against other 

similarly situated carriers which may order services and facilities from 

Sprint-Florida under similar terms and conditions. The Agreement Is also 

consistent with the public Interest, convenience and necessity. As such, 

Sprint- Florida seeks approval of the Agreement from the Florida Public 

Service Commission as required by the Federal statutory provisions noted 
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Wherefore, Sprint-Florida r~spectfully requests that the Florida 

Public Service Commission approve the Resale Agr-eement between 

Sprint- Florida and Olglcell Telecommunications. 

Respectfully subn.ltted this 2"" Day of December, 1997. 

Sprint- Florida, Incorporated 

~~~-~ 
Charles J. Rehwlnkel 
General Attorney 
Sprint-Florida, Incorporated 
Post Office Box 2214 
Tallahassee, Florida 32301 
850/ 847- 0244 
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Sprint 

MASTER RESALE AGREEMENT 

September 19, 1997 
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MASTtR Rf.SAU: 1\GRI:IhUNT 

This Agreement IS between Otgicell Telecommunicatioru ("Camer"> and Spnnt-n orida, 
lncorpomted ("Sprint") hereinafter collectively, "the Parties", cnt.ered mto tins 19th clay of 
September, 1997, for Ute State of norid:l. 

Wh: REAS, the Parties wish to establish tenns and condit ions for the purposes of 
fulfilling Sprint's obligations esiJlblished by 251 (b) and (c) of the Act, as de lined herein; 

TK£R.EFORE, the PllrtieJ hereby agree as follows: 

I. DEFINITIONS 

Definitions of the terms wed iu this Agreement shall hltYe the meanif1g.) ~• forth br!ow. 

I. Act - means the Communicatiotu Act of 193-4, as amended by the Tclecommumcations 
Act of 1996, Public Law 104- 104 of the 104th United States Congress cffecttvc 
rebruary ~ 1096. 

2. Affiliat: - it\UIU any perton that (directly or indirectly) '>WliS or controls, is owned or 
controlled by, or i.s under common ownership or control with, another entity. ror 
purposes of this ,t\y'eement, the term "own" or control mellt\5 to l'Wn 1111 equity interest 
(or the equivalent thereof) of at least ten percent (I 096) with respect to either p~~rty, or 
the fi3ht, under common ownenhtp, to control the business decisions, nW1Agement 
and policy of another entity. 

3. Central Offic:e Switch, End Office or Tandem (hereinafter "Central Off ICC" or '"CO") 
- means a switching fmlity within the public switched telecommunications network, 
including but not limited to: 

4 . 

5. 

6. 

7. 

l:nd Offioe Switches which are switches from which end-wcr Telephone Cxcha11ge 
Services are directly connected and offered. 

Tandem Switches are switches which are used to connect ftnd switch trunk circuits 
between and among Central Office Switches. 

Commercial Mobile Radio Servioes ("CMRS") means a radio tommunications service 
between mobile stations or reoeivers and land stations, or by mobile stations 
communicating among themselves that is provw:led for profit and that makes 
interconnected 1ervioe available to the public or the such clllSSCs of ehgtble u.scrs as to 
be effectively available to a substanual portion of the public as set fort in .ol 7 code of 
redenll Regulatioru Section 20.3. 

Commission - means the norida Public Service Commission. 

Competitive Local Exchange Carrier (~CILC") or Alternative: Local exchange Carrier 
("ALEC") - means any entity or person autt'orized to provide local exchange services in 
competition with an ILEC. 

Electronic Interfaces • means access to operations support syrtems coruistmg of pre
ordering, ordering, provialoning, maintenRncc Rnd reJmir and btll ing luncttons. for I he 
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purposes of this Agxttmcnt, Wllw otherwise: specifically ngreed to in writill8, Spnnl 
shall provide such Electronic Interfaces in accordance with Exhibit 2. 

8. FCC - means Federal Communications umunission. 

9. Incumbent Loca.l Exchan&e Canier ("ILEC") - is any local exchange Carrier that was 
IL$ of february 8, 1996, deemed to be a member of the txchange C~rricr A.ssocaahon ILS 

set forth in <4 7 C.F Jt §69.60 1 (b) of the FCC's regulatioru. 

I 0. Inter< nnection - mearu Ute connection of separate pieces of equipment, tnuunussion 
facilities, etc., within, between or among networks for Ute transnussion and rouhng of 
exchange service and exchange acceas. 11te arclutecture of interconnechon mny 
include collocation and/or mld-spnn meet nn·1mgements. 

II. tnten:xchange Carrier ("IXC") - meansa telecornmunicnhons service provider offering 
interexehange tcleconununk:alions services (e.g., anter- and/or intrai.ATA toll) 

12. Local Service Request ("LSR"> • means an indlUtry standard fonn used by the Parties to 
add, establish, change or disconnect local services. 

13. Local Traffic • means traffic (excluding Commercial Mobile RJtdlo traffic, e.g. p:tging 
cciJulr.•, IUJ that is originated and lcmtinated within n given local calling aren, or 
mandatory expanded area service ([AS) area, as defined by State commissions or, if not 
defined by State commission, then as defined in existing Sprint tariffs. 

14. Parties means, jointly, Digiccll Telecommunications and Sprint-nonda, lncorponllcd, 
and no other entity, affiliate, subsidlaly or assign. 

15. Parity me.ans, subject to the availability, development aa1d implementation of necessnry 
industry $landard Electronic lnterfl()es, the provision by Sprint of services, Network 
Elements, functionality or telephone numbering resources under this Agreement to 
Carrier on terms and conditions, including provisionitl8 and repair intervals, no less 
favorable that those offered to Sprint, its Affiliates or any Olher enuty that obtains such 
services, Network Elements, functionality or telephone ttumbcring resources. Until the 
implementation of necessary Electronk lntcrfi()CS, Sprint shall provide such services, 
Network Elements, functionality or telephone numbering re.tOUtces on a non · 
discriminatory basis to Carrier as it provides to its Affiliates or any other entaty thot 
obtains such aervices, N!Ctworlc Elements, functionality or telephone numbering 
resources. 

16. R.ebrancfing ·occurs when Carrier purcha.xs a wholesale service from Sprint when thc.
Carrier brand is substituted for the Sprint brand. 

17. Telecommunications Services ·shall have the meaning act forth in 47 USC § 153(<4 6). 

18. Undefined Temu - The Parties acknowledge that tenns may appear in this Agreement 
which are not dcfmcd and a,vec: that any auch terms .dull be construed 111 IICcordllnC'e 
with their customary wage In the telecommunicataoru industry as of the effective dnte 
of this Agreement or, as applicable, as su.ch temt is defined in the Act.. 

c::\cxtaii\aamn~\latcvMrcs&lct.doc (1112197) 2 
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I 9. Wholeaale Service - means Telecommunication Services that Spnnt provades at retail to 

subscribers who are not telecommumcationl Carriers as set forth m 4 7 USC §25 1 (c)(<!). 

II. SCOPE. TERM AND TERMINATION 

A. Scope 

I. The Telecommunications Servicc:s and facilitie.. to be provuted to Carrier by Spnnt an 
satisfaction of this Agreement may be provided pursunnt to Spnnt tariffs and then 
current practic:es. ShouJd there be a connict between the tenus of this Agreement and 
any such tariffs or practicel, the tenus of the tariff shall control to the extent allowed by 
law or Commission Order. 

2. Notwithstanding the above provisiom, or any other provision in this Agreement, th is 
Agreement and any Attachmenh hereto are subject to such change.. or modificatioN 
with respect to the rate$, temu or conditions contained herein as may be ordered, 
directed, or approved by the Commission or the rcc, or as may be required to 
implement the result of an order or direction of a court of competent ju risdachon wath 
respect to ita review of any appeal of the decision of a Commassion or the fCC, an the 
exerci.,. of llu:it respective jurisdictioN whether said changes or modifications rerult 
from nn order issued 011141\ appeal of the decision of 11 Corrntission or the rcc, a 
rulemalong proceeding, a generic inve.nigalion, a tariff proceeding, or 110 orbitrution 
proceeding conducted by a Commission or rcc which applies to Sprint or in whic h the 
Commission or fCC maw a generic determination and in which Carrier had the nghc 
or the opportunity to participate, reg.ardless of whether Carrier participated. Any rnle3, 
terms or conditions thu, developed or modified shall be substituted in place of those 
previowly in effect and shall be deemed effective under Utis Agreement as of the 
effective dale of the order by the COUrt, Conunission or I he fCC, whether SitCh IICIIOII 

was commenced before or after the effective date of thi., Agreement. If any such 
modification renders the Agreement inopcmble or Crt4les any ambiguity or 
requirement for further amendment to the ~reement, the Parties will negotiate in good 
faith to agree upon any necessary amendments to the Agreement. Should the Parties be 
unable to reach -sreement with respect to the applicability of such oi'der or the 
resulting appropriate modiftcations to this Agreement, the Parties agree to petition such 
Commission to Cl!Ab!Uh appropriate interconnection arrangemenu under sections 25 1 
and 252 of the Act in light of said order or decision. 

B. Term 

I. 11tis Agreement shall be deemed effective upon approval by a Commission of 
appropriate jurisdiction or upon Juch other date u the partie.. aha II mutually "Srec 
("Approval Date"), provided Canicr luu bttn certified by the Commission. No ortkr or 
request for services under thu Agreement shall be processed before the Approval Date. 

2. Except as provided herein, Sprint and Carrier -sree to provide service to each other on 
the terms defined in this Agreel'ltnl until December 31, 1998, and thereafter the 
Agreement shall continue in force and effect unless and until terminated IU provided 
herein. 

C. Temai'IAtion 

c:lcxlall\qmnas\Jaleva'lrcsalcl ,doc (1112197) 3 
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I. Either party may terminate thu Agreement by providing wntten not1ce of tenrunation 

to the other party, such written notice to!,.: provided at least 90 days m adVllnce of the 
date of termination. In the event of such termination for se!Vlce nrmngements made 
aVllilable under thU Agreement and existing at the time of ternnn.auon, those 
arrangemenl.1 shall continue without interruption until either Cnl a new agreement is 
executed by the Panies, or (b) standard terms and cond itioru contained in Sprint's tariff 
or otht: substitute docuntent that arc approved and made genc:mlly effective by the 
Commission or the FCC .. 

2. In the event of default, either Party may tenninate this Ag.reement m whole or in part 
provided that the non-defaulting Pliny so advites the defaulting Party in writing of the 
event of the alleged clefauJt and the defaulting Pnrty does not remedy the l!lleged default 
within 60 days after written notice thereof. Default u defined to include: 

a. Either Party's insolvertC) or initiation of bankruptcy or receivership 
proceedings by or -sainst the Party; or 

b. Either Party's material breach of any of the ternu or cond1tio1u hereof, 
mctu.dLrtg the failure to make any undisputed payment when due. 

3. If Sprint sells or trades substantially all the a.sseu u.ttd to provide Teleconmtunicntioru 
Service$ in a panicuiAr exchange or group of exchange!, Sprint may terminate this 
Agreement in whole or in part as to a particular exchange or group of exchanges upon 
sixty (60) days' prior written notice. 

4. Termination of thu Agreement for any cause shall not release either Party from any 
liability which at the time of termination has already accrued to the othu Party or 
which thereafter may accrue in respect to any act or omiss1on prror to ternnnallon or 
from any obligation which u express.ly stated herein to survive termination. 

Ill. RESALE Of LOCAL SERYJCES 

A. Scope 

I. Sprint retail Telecornm11nications Services shall be avai lable for resale at wholesale 
prices pursuant to 47 USC §Z!J I (c)(4). Services that arc: not rcta1l Teleconnnunication$ 
Services and, thus, not covered by this Agreement and not avai lable for rcs11lc nt 
wholesale prices include, but are not limited to, Voice Mnri/MeS31lgeLine, Paging, Inside 
Wire Installation and Maintenance, CMRS services, life lire services and similar 
government programs (underlying Telecommunicatioru Service wrll be resold but 
Carrier must qualify its offenl18 (or these prog.rams), promotiotu of less than ninety 
(90) days and Employee Concessions. 

2. COCOT lines will not be resold at wholesale pricc:s under thiS A&rcement. 

3. Except u set fortJt at.ove and u may be allowed by Ute FCC or Commiss1on, Sprint shall 
not place conditions or rc:strrctions on Carrier's reMit of wholesale regulated 
Telecomntunications Services, except for re&trictions on the resale of residentull service 
to other classifications (e.g., residential service to business customers) and for 
promotions of 90-days or less in length. Every rcgulatc::tl retail service r11 te, including 
promotions over 90-days in length, diseounu, and option plnns w1ll hllvt' a 

~:\extafl\qlnniS\Wcva'.rcsalel.cloc (1112197) 4 
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OOrt'C$ponding whOIC$IIIe rate. Sprint will make whole3ale telecommumcations xrv1ce 
offerings available for all new regulated service, at tl1e same time the retailxmce 
becorne.s available. 

4 . Sprint wiiJ continue to provide existing databases a11d signaling support for whole3111e 
service, at no additional cost. 

5. Spr.n t will make any service grandfathercd to an end-user or any Individual Case Basis 
("ICB") service available to Carrier for resale to that same end-user at the 31tme 
location(s) and will provide any legally required notice or a 30-days notice, whic hever 
is less, to Carrier prior to the effective: date of changes in or discontinuation of any 
product or service that is nvailable for resale hereunder. 

6. Sprint will continue to provide Primary lnterexchange Carrier ("PIC") processing for 
those end-users obtaining rerld service from Carrier. Sprint will b•ll and Carrier will 
pay any PIC change charges. Sprint wiU only accept said requests for PIC changu from 
Carrier and not from carrier's end users. 

7. Sprint shall allow Carrier customer'S to retain their c urrent telephone number when 
tecluucally feasible within the same Sprint Wire Ccnt.er and shall install Carrier 
cwtorners at Parity. 

B. Charges and Billing 

1. Access services, including revenues associated therewith, provided in connection with 
the resale of services hereunder shall be the responsibility of Sprint and Sprint shall 
directly biiJ and receive payment on its own behalf from an IXC for access related to 
interexchange calls generated by resold or rebranded customers. 

2. Sprint will be responsible for returning EMI/ f.MR records to IXCs with the proper f.MR 
Rthli'l1 Code alo118 with the Operatil18 Company Number ("OCN") of the associated 
Aut.>matic Number Identification ("ANT"), (i .e., Billing Number). 

3. Sprint will deliver a monthly statement for wholesale .services tiS follows: 

a. Invoices will be provided in a standard Carrier access billing fomuu or other 
such format u Sprint may determine; 

b. Where local usage charges apply and message dctail•s created to support 
available services, t11e originating local u.sage at the call detail level in standard 
EMR indUJtry format will be exchan.ged daily or at other mutually agreed upon 
intervals; 

c . The Parties wiJI work cooperatively to exchange infonnallon to facilitate the 
billin.g of in and out collect and inter/ intra-region alternately billed messages; 

d. Sprint agrees to provide information on the end -user'• selection of speci11l 
features where Sprint maintains auch Information (e,g., llillh~S method, spcciul 
langwt&C) when Carrier place& the order for service; 

e:\cx .. f'flaJillniS\tateva\raalcl.doc (llt2197) S 
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e. Monthly rccuni.ng charges for Telecommunications Se!Vlces sold pursuant to 

thiJ A8feement shall be billed monthly in advance. 

f. ror billing purposes, and except ll3 othe1wise specifically agreed to in writing, 
the Telecommunications Service3 provided hereunder are furnished for a 
minimum tum of one month. Each month iJ presumed to have thirty (30) days. 

4. The monthly invoice shall be due and payable in full by Carrier within thirty days of the 
date of the Bill Date. If the charges are not paid on the due date, Carrier slull be hable 
for and shall pay late payment charges equal to the les.ter of one and one-half percent 
Cl-1 /296) per month of the balance due or tht maximum11mount allowed by law, until 
the amount d ue including late payment charges is paid in full. 

5. Sprint shall not accept orders for Primary local Carrier ("PLC") record changes or 
other orders for Telecommunications Services or Additional Services under th is 
Agreement from Carrier whale any pa5t due, undiJputed charges remain unpaid. 

6. Sprint shall bill for message provisioning, data transmission and for data tape charges. 

C. Pricin2 

Pricing shall be developed ba5ed on 4 7 USC §252(d)(3), a5 nc>w enacted or as herea fte r 
amended, where whole.sale prices are retail prices less avoided costs, net of any additional costs 
imposed by wholesale operations. Tite wholesale rate shall be a5 set ft' rth on l:xhibit I . 
Additional rates for new or additional services shall be added ot the time said new or additional 

services are offered. 

D. Provblonlna and lnstaUaclon 

I . Electronic Interfaces for the exchange of orderir.g information will be adopted una 
made available in accordance with the provisions t'f Exhibit 2. 

2. Carrier and Sprint may order PLC and Primary lnterexchange Carrier ("PIC") record 
changes using the same order process and on a unified order (the "LSR"). 

3. A general Letter of Agency ("LOA") initiated by Carrier or Sprint will be rettuircd to 
process a PLC or PIC change order. No LOA signed by the end-user will be required to 
process a PLC or PIC change ordered by Carrier or Sprint. Carrier and Sprint agree that 
PLC and PIC change orders will be supported with appropraate documentation and 
verification as required by FCC and Commission rules. In the event of a subscriber 
complaint of an unauthorized PLC record change where the Party that ordered such 
change is unable to produce appropriate documentation and verification a5 requ1red by 
FCC and Commission ru.les (or, if there are no rule.s applicable to PLC record ciUlnges, 
tben such rules as are applicable to changes in long distance carriers of record) , such 
Party sb.aU be liable to pay and shall pay all nonrecurring charges associated wllh 
reestabliJhing the sumcribcr's local service with the original local carrier. 

4. Each Party wiiJ provide the other, if requested, a5 agent of the end-user customer, 111 the 
time of the PLC order, current "As Is" p1e-ordcring/ordering infornlJltion relative to the 
end-user consilting of local features, products, services, elements, combinations, and 
any customer status qualifying the c ustomer for a spec uti xrvice (e.g., DA exempt, 
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lifdmc, etc.) provided by the f'ar1y to that cnd· uxr. t.:ach I'Drty i3 re3ponsible for 
ordering the Telecommunications Services desired by the end-user cwtomer. 

5. Until such time as numbering is admini.rte~ by a third party, Sprint shall provide 
Carrier the ability to obt.ain telephone numbers from the Sprint, and to assign these 
numbers with the Carrier customer. This includes vanity numbers. Reservation and 
aging of numbers remain the responsibility of the Sprinl. Carrier shall pay Sprintlhe 
reasonable administrative cost~ of this function. 

G. Sprint shall provide Carrier the ability to order all availAble features on its switches at 
parity with what Sprint offers to iu own end user customers. (e.g., call blocking of 900 
and 976 calls by line or tnrnlc). 

7. Sprint wiU direct customer to Carrier for requests changing their Camer service. Spnnl 
shall process all PIC changes provided by Carrier on behalf of IXCs. If PIC changes are 
received by Sprint directly from lXCs, Sprint shall reject the PIC change back to the IXC 
with the OCN of Carrier in the. appropriate field of the industry standard CARr record. 

IV. NETWORK MAINTENANCE AND MANAGEMENT 

A. General Require.menll 

I . The Parties will work cooperatively to install and maint.ain a reliable network. Tite 
Parties will exchange appropriate infomtation (e.g., m'lintenance con111ct numbers, 
network information, information required to comply with law enforcement and other 
security agc:noo of the government. etc.) to achieve thi.s deli red reliability. 

2 . Each Party shall provide a 24 hour contact number for network traffiC manageme,nt 
issues to the other's surveillance manasemcnt center. A fax number must also be 
provided to facilitate event notifications for planned nuw calhng evenu. The Parties 
shall agree upon appropriate network traffic management control cap.tbilities. 

3. Sprint agrees to work to ward having service centers dedicated to Carriers available 7 
days a week, 24 hours a day, and in the interim mwt handle Carrier calls as well as 
other cwtomer calls in a non·dixriminatory ntanner. 

4 . Voice response units, similar technologies, intercept solutions or live referrals should be 
used, where available to refer/transfer calls from cwtomers to the proper 
Telecommunications Carrier for action. Neither Party shallmarkcllo end· Ukrs during 
a call when that customer contacts the Par1y solely as a result of a misdirected call. 

5. Notice of Network Event. Each Party tw the duty to a~rt the other to any network 
event~ that can result or have resulted in service interruption, blocked culls, or negative 
changes in network performance affecting more than twenty-five (2596) percent of 
either Party's cireuJts in any exchange as soon as reasonably poss1ble. 

G. Notice of Network Change. The Partie" agree to provide each other rc:asonable notice of 
changes including the information necessary for the tmnsmissio n11nd routing of 
services using that local exclwnge carrier's facilities or networks, as well/15 other 
changes that would aff~ the interoperability of those fac ilities and networks. Correct 
l..oc41 Excba.nge Routing Guide (LERG) dal4 is considered port of this requirement. 
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7. Sprint shall provide repair progn:ss atatus reports so that C!lrrier wrll lx: able to provide 

its end-user customers with detailed information and an EstrmJlted Time Tu Repair 
("£Till"). Sprint will close all trouble reporu with Carrier. carraer Will close all 
trouble reports with its end-wc:r. 

8. A non-branded, or at Carrier's cost a branded (sticker on a non-bntnded fonu), 
customer-not-at-home card shall be left by Sprint at the curtomer's premises when a 
Carrier customer is not at home for an appointment and Sprint performs repnir or 
installation service, on behalf of Carrier. 

9. Sprint will ensure that all applicable alarm systems that support Carrier customers .lre 
operational and that support datablueJ are accurate. Sprint will respond to CArrier 
customer alarms consistent with how and when it responds to alann~ for its own 
customers. 

I 0. Carrier shall receive prior not ification of any scheduled maintennncc acllvrty 
perfonned by Sprint that may be ~ervice affecting to Carrier loa! I customers (e.g., cable 
thmw• pt-wer tests, etc.). 

B. Trr.nsf'er of Service Announcements - When an end-user who continues to be located 
within the local calling an:a changes from Sprint to U.rrier and docs not relit in its 
original telephone number which wu provided by Sprint, Sprint will provide a new 
number announcement on the: inactive: tc:lc:phonc number uvon request, for a minimum 
period of 90 days (or 10me shor1er reasonable: period when numbers are in short 
supply), at no charge to the end-wc:r or the Carrier unless Sprint has a tariff on file to 
chat&e end-users. ThiJ announccmc:nt will provide details on the new numlx:r to be 
dialed to reach this customer. 

C. Repair Calb -Carrier and Sprint will employ the followir1g procedures for handhng 
misdirected repair calls: 

I. Carrier and Sprint will educat.e their respective cu.nomcrs tU to the correct telephone 
numbers to caU in order to access their rupc:ctivc: repair bureaus. 

2. To the extent the correct provider can be detennined, miJdirected repttir calls will be 
referred to the proper provider of local exchange service In a courteous mnnner, 11t no 
charge:, a.nd the: end-user will be provided the correct contact telephone: number. In 
responding to repair calls, nc:ithc:r Party shall make disparagmg remarlcs about the: 
other, nor shall they we: these repair calls as the basis for internal referraiJ or to solicit 
customers or to marlcc:t services. tither Party may respond with accurate information 
in answering customer questions. 

3. C&nier 111\d Sprint will provide their respective repair contact numbers to one another 
on a reciprocal basis. 

0 . Restoration of Service In the: tvc:nt of Outagc:.s - Sprint rc:.ttora llon of ~ervrce in the 
c:vc:nt of outa.ge. due: to equipment failures, human error, fire, llfttural drsa.stc:r, acts of 
Cod, or similarooc:urrence, shall be penormed In accordAnce with the: following 
priorities. First, restoration priority shall be afforded to those scrvrces affecting its own 
c:nd-ruers 111\d Identified Carrier end-users relative to national ~ecunty or emergency 
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preparedness capabilities and thox affectu1g pubhc safety, health, and welfare, as Lh~ 
c:lements and xrvices are identi(ICd by Lhe appropriate 80Vemment agencies. Second, 
restoration priority shall be afforded between Sprint and Camer m general. Third, 
should Sprint be providing or performing Tandem Switching functionality for Carrier, 
third level priority restoration should be afforded to any trunk. Lastly, all service shall 
\.< restored as expeditiowly as practicable and in 11 non ·discriminatory manner. 

E. Service Projectioru • Carrier shall make available to Sprint periodic service projections, 
as reasonably requested. 

r. Quality of Servlcc: 

I. Upon deployment of I:Jectr:)nic Interfaces, Sprint shall prov1de Carrier with the same 
intervals and level of service provided by Sprint to its end-users or other Carners at any 
given time. 

2. Upon Mplnyment of Electromc Interfaces, Sprint shall prov1de Cartser nuuntenance 
and repair aervic:a in a manner that is timely, consistent With scmce prov1dc:d to Spnnt 
en:i-uaers and/or other Carriers. 

3. Carrier and Sprlnt shall negotiate a process to expedite network uugmentntions nnd 
other orders when requested by Carrier. 

G. Information 

I. Order confiml8tion "'""'t be provided within 24 hours of completion to ensure that all 
necessary translation work is completed on newly installed f11cilities or augments. 

2. Sprint and Carrier shallasrce upon and monit.or operational stahstscal process 
mc:asuremenl3. Such statistics will be exci\Anged under an agreed upon schedule. 

V. ADDITIONAL SERVICES 

A. 9li/E911 

I. Description 

a. Where Sprint is the owner or operator of the 9 1 1/1:91 I database, Sprint will 
maintain daily updating of 9 11 /1:911 database infonnahon related to Carrier 
end·wcrs. 

b. Sprint will provide Carrier a default amngement/dtwter recovery plan 
including an emergency back·up number in cue of nutssivc trunk failures. 

8. Dlrtctory Llstiap •ad Dbtrlbudoa 

White Page Directories; Distnbution; Usc: or Listing lnfomuuion 

a. Sprint ayec:.s to include one basic White rages listing for wch Carrier customer 
located wiU1 the gqraphic JCOpc of its White Pages diiTctorscs, at no addi tionsd 
charge to Carrier. A bulc White Pages listing is defined as a cwtorncr name, 
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adc1re$s and either the CArrier assigned number for a cwtomcr or the number 
for which number portability iJ provided, but not both numbers. Baste White 
Pagc.s listing of CArrier customers will be mterfilcd With lutings of Sprint and 
other Cl.EC$' customers. 

b. carrier agree.t to provide Carrier customer listing infonnallon, including 
without limitation d irectory distribution infonnation, to Sprint at no charge. 
Sprint will provide Carrier with the appropriate fonnat nnd service order 
updates for provision of Carrier cwtomer listing information to Sprint. The 
Parties asree to adopt a mutually acceptable electronic format for the provision 
of such infonnation as aoon as practicable. In Ute event OBf adopu an industry· 
standard fonnat for the provision of such infonnation, the panics agree to adopt 
such fonnat. 

c. Sprint asrccs to provide White Pages database maintenance serv1ces to Carner. 
Carrier will be charged a Service Order entry fee upon aubmission of Service 
Orders into Sprint's Service Order l:ntry System, which wtll include 
compensation for such database maintenance services. Service Order entry fees 
apply when Service Orders containing duu-tory records are entered in Sprint 's 
Service Order Entry System initially, and when Service Orders nre entered! in 
ord.er to process a requested change to directory rtcoli'.U. 

d Carrier customer luting information will be used solely for the provis.ion of 
directory tervices, including the sale of directory advenising to Carrier 
customers. 

e. In addition to a t.sic White l'l,ges listing, Sprint Will provide, at the rates set 
forth in the appropriate Sprint tariff, IAnffcd White Pages listings (e.g ., 
additional, alternate, foreign and non·publishcd listings) for Carner to offer for 
resale to CArrier's customers. 

f. Sprint agree.t to provide White Pages distribution services to Carrier customers 
within Sprint's service territory at no adJitional charge to Carrier . Sprint 
represents that the quality, timeliness, and manner of such distribution services 
will be at parity with those provided to Sprint and to other cu:c c ustomeN. 

g. Sprint agree.t to include critical contact information pc:r·tttining to Carrier in the 
"lnfonnation Pages" of those of its White Pages directories ooveri"g maruts m 
which CArrier is providing or plans to commence prov1ding local exchange 
service during the publication cycle of such directones. Critial contact 
i.nfonnation include.s CArrier's business offiCe number, repair number, billing 
information number, and any other in(ommhon required to comply with 
applicable regulations, but not advertising or purely promotional material. 
Carrier will not be charged for inclwion of its crihal contact infonnation. Titc 
format, content and appearance of CArrier's critical contact information will 
conform to applicable Sprint and/or directory publuher gutdclines and will be 
consiJtent with the fonllllt, content and appearance of cn tical contact 
information pertaining to aU CL£Cs in a directory. 

h. Sprint will accord Carrier cu'!tomcr listing information the same level of 
confidentiality that Sprint accords it own proprietary customer listing 
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information. Sprint shall emu"'': that accCS3 to carrier cultomer proprietAry 
listins infomlAtion will be limited solely to those of Sprint and Spnnt's directory 
publisher's employees, agents and contracton that are d1rectly involved in the 
preparation of listings, the production and distribution of directories, and the 
sale of directory advertblng. Sprint will advue it.s own employees, agent.s a nd 
contracton and lt.s directory publisher of the existence of this confidentiality 
obJisation and w.ill take appropriate measures to ensure thei r compliance with 
this obligation. Notwithstanding any provision herein to the contntry, the 
furnishing of White Pages proofs to a cu;c that ·contains customer listing5 of 
both Sprint and Canier will not be deemed a violation of this confidentiality 
provision. 

1. Sprint will not sell or license Carrier's customer listing infomuuion to any third 
parties without Carrier's p rior written consent. Upon receipt of such consent, 
Sprint and Carrier will work cooperatively to address any p:tymc:nts for the sa I.e 
or license of Carrier cwtomer listing infonnntion to th1rd parties. Any JXtrment.s 
due to Canier fo r its customer listing infomtallon will be net of administrative 
experue~ incurred by Sprint in providing such infoml8tion to third parties. The 
parties aclcnowlod&e that U\e release of Carrier's customer listing infomlAtion to 
Sprint's directory publisher will not constitute the sale or license of Carner's 
customer listing infomlAtion causing any payment obligntion to arise pursuant 
to lliis Sub!ection i. 

2. Other Directory Services. Sprint will exercise reasonable efiorts to cause its directory 
publisher to enter into a x.-rate agrecn1ent wiU1 Carrie r which will address other 
directory services duired by carrier as described in this Section 2. Both parties 
aclcnowledge that Sprint's d irectory publisher is nota party to thiS Agreement and tl18t 
the provi!ions contained in th is Section 2 are not bind n\g upon Sprint's directory 
publisher. 

a. 

b. 

c. 

d. 

c. 

Sprint's directory publiaher will negotiate Wl th Carner concermng the provision 
of a basic Yellow Pa.ges listing to Carrier customers located within the 
geographic scope of publisher's Yellow Pages directories ftnd distribution of 
Yellow Pagea directoriea to Carrier customers. 

Directory adverllising will be offered to Carrier customen on a 
nondiscrimina tory basis and subject to the same tenus and conditions that such 
advertising is o«ered to Sprint and other CU:C customen. Directory 
advertising will be billed to Carrier customers by d irectory publisher. 

Directory publisher will usc commercially reasoMble efforts to ensure Ll18t 
directory advertising purchased by cwtomen who switch d1ejr service to 
Carrier is maintained without interruption. 

lnfomlAtion page.t, in addition to any infomlAtion p~~ge or portion or an 
information page containing critical contact info mlAtion as deacribed above in 
Section 1 (g), may be purchAsed from Sprint's directory publisher, aubject to 
applicable directory publbher guidelines and regulatory requirements. 

Directory publisher maintnin• full authori ty u puullthe1' over- 11.'1 publishing 
policlc$, standard$ and prac1ices, incllldjllS decls•oru regaa'Ciing directory 
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coverage area, directory i.s3uc: period, compilAtion, hc11din.gs, cover:s, de:si&n, 
content or fomlAt of directories, and directory advertising sales. 

C. Dlnctory Assbtaace 

I. General Requ.iremenu 

a. Where Sprint is a directory assistance service provider, at Carrier's reque~t, 
subject to any existing system capacity ~traints which Sptint shall work to 
overcome, Sprint will provide to Carrier for resale, Carrier branded directory 
assi~tance service which is at parity with Ute directory wiJtance service Sprint 
nlAke.s available to iu own end-wers. 

b. Sprint will maJce Cnrier's data available to anyone calling Sprint's DA and will 
update iu database with Carner's data at Parity with updates from Its own data. 

c. Sprint may store proprietary customer illformation provided by Carrier ill iu 
Directory Assistance database; such information should be able to be identified 
by source provider in order to provide the necessary protection of Carrier's or 
Carrier customer's proprietary or protected infornUIIIon. 

d. Carrier may limit Sprint's use of Carrier's data to Directory AS3istancc or, 
pursuant to written agreement, grant greAter flexibility 111 the use of the data 
subject to proper compensation. 

c. If Directory A.S!istance is a separate retail service provided by Sprint, Sprint will 
allow wholesale resale of Sprint DA senrice. 

f. To the extent Sprint provides Directory Assistance sei"Vlce, Cnrrier wtll provtdc 
iu lirting.s to Sprint via data and processed dtrectory assistance feeds in 
accordance with an agreed upon illdustry format. Sprint shall include Ulmer 
listings in iu Directory Assistance database. 

g. Ulrrier has the right to lice rue Sprint unbundled directory databases and sub 
databases and utilize them in the provision of its own DA service. To the extent 
that Carrier includes Sprint list ings in its own Directory Assistance d1llabase, 
Carrier shall make Sprint's data available to anyone C'alling Qtrricr 's DA. 

h. Sprint wiiJ make availllble to CArrier all DA service enhancements on n non
discriminatory basis. 

1. When requested by Carrier, and if technically fe.aliblc, Sprint will route Carner 
customer DA calls to Carrier DA centers. 

a. Sprint will, consistent with Sectior 222 of the Act, update and maintam the OA 
database with Carrier data, ut ilizing the same procedures it uses for its own 
customer~, for those Carrier customers who: 

Disconnect Change Carrier 
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lrutall 
Are Non-Published 
Are Non-Published/Non-Listed 

b. Carrier shall bill its own end-wen. 

• 
"ChAnge" orden 
Are Non-l.iJted 

c. Carrier will be b.llled in an agreed upon standard fornut t. 

3. Com. ~Cnsation 

a. When Carrier is rebranding the local service of Sprint, directory a.ssistance that 
is provided without separate charge to end-users will be prov1ckd to Carner 
end-wen as pert of the basic wholesale local service, subject to a ny additiotutl 
actual expense to brand the service with Carrier's brand. Where DA is 
sep3raldy charged u a retail service by Sprint, Carrier shall pay for DA service 
at retail less avoided cost. 

b. Sprint shall place Carrier end-users listings in iu directory a.ssistance database 
for no charge. 

c. Spmn sha ll, subject to Section 222 of the Act, 11s enacted or hereafter amended, 
make its unbundlled directory assistance database available to Carrier. 

d. Any additional actualtrunking costs nece.ssary to provick a Carrier branded 
resold directory usirtance service or routing to Carrier's own directory 
assistance service locat ion shall be paid by Carrier. 

D. Operator Strviea 

I. General Requirements 

a . Where Sprint (or a Sprint Affiliate on behalf of Sprint) prov1des operator 
services, a t Carrier's re<JUe.st (subject to any exi.sting system cnpacity re,straints) 
Sprint will provide to Carrier, Carrier branded operator service a t parity with 
the opemtor ~ervices Sprint ma.kes available to its own end-users. 

b. AI Carrier's rt:(JUest, subject to any existing system capacity restraints, Sprint 
will route Operator Service traffic of Carrier's customers to the Carrier's 
Operator Service Center. 

c. Sprint shall provide operator ~ervice features to mclude the following: (i) local 
call completion 0 - and 0+, billed to calling cards, billed collect, and billed to 
third party, and (ii) billable time and charges, etc. 

2. Compensation 

a . Sprint shall provide operator ~Crvices for resale .at wholesale prices. 

b. When Carrier requests Carrier branded Sprint operator services for resale nny 
actual additioru~L trunldng costs wociated with Currier bn111ding l hnll be paid 
by Carrier. 

c:lnlal'l\aimnts\latevmresalc!.doc: (llt2J97) 13 



• • 
c. The Partie, shaU jointly wablish a procedu~ whe~by they will coordanate Busy 

Line VerifiCation ("BLV") and Bu~ Line VerifiC4tion and Interrupt ("BLVI'/ 
service.s on calls between their respective enci· U$Crs. BLV and BLVI inquirie.s 
between operator bu~u.s shall be routed over 1 he appropriate trunk groups. 
Carrier and Sprint will reciprocally provide ade.quate connectavaty to facilitate 
this capabiJity. In addition, upon ~ues1 of Cl!rrier , Sprint walluUlkc available 
to Carrie.r for pu1'Cluue under contract BLV and BLVI services at wholesale mte.s. 

VI. ADDITIONAL RESPONSIBILITIES OF THE PARTIES 

A. CoopentJoa oa Fnud 

I. The Parties agree that they shaU cooperate with one another to investa.gnte, 
minimize and take corrective action in C8$CS of fraud . The Parties' frau.d 
minimization proco-iures •~ to be cost effective and amplemcnted so as not to 
unduJy burden or hann one Party u compa~ to the other. 

Z. At a minimum, such cooperation shall include, when allowed by law or 
n:0 ulation, providing to the other Party, upon ~quesi, infom1ation conc~rning 
any end-user who terminates services to that Party without paying all 
outstanding charges, when such end-user seeks service from the other Party. 
Whe~ requi~, it shall be the responsibility of the Party seckang such 
infomarion to secu~ the end-user's permissaon to obtain such anfomUltion. 

B. Propridary laronutioa 

I . During the tenn of this Ag~ment, it may be neceJS&ry for the Parties to pi"'Vlde each 
other with certain lnfom111ion ("lnfom18tion") considc~d to be private or propnetary. 
The recipient shaU protect such lnfom11tion from distribution, disclosu~ or 
diuemination to anyone except Its employee' or contractors with a need to kllow such 
lnfomation in conjunction he~with, except a.s otherw.ise authorized in writing. All 
such lnfo.mation shaU be in writing or other tangible fom1and clearly n11rkcd with a 
confidential or proprietary legend. lnfom18Lion conveyed orally sha ll be designated as 
proprietary or confidential at the time of such oral conveyance and shall be ~duccd to 
writing within 30 days. 

2. The Partie, will not have an obligation to protect any portion of Information which: (a) 

is llllde publicly available lawfully by a non-Party to this Ag~emcnt; (b) u lawfully 
obtained from any source other than the providing Party; (c) is p~viously known 
without an obligation to keep it confidential; (d) is ~leased by the providing Party an 
writing, or (e) is required to be di.tclosed pursuant to a subpoena or other process or 
order issued by a court or administrative agency having appropriate jurudicllon, 
provided however, that the recipient shall give prior notice to the providing Party and 
shalf ~nably cooperate if the providing Party deems it necessary to seelc protective 
arrangements 

3. Each Party will make copies of the Information only as 111ecessary for its use under the 
terms he~f, and each 1uch copy will be marked with the Slime proprietary notices as 
appearing on the originals. r.ac:1 Party ag~ to use the lnfomuuion solely m support 
of U\U ~mcnt and for no other purpQSC. 
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4. All records and data received from carrier or generated by Sprint as part of iu 

requirements hereunder, including but not h.mited to data or records which are 
received or generated and IIOn:d by Sprint pursuant to 1hiS A,greement, shall be 
proprietary to Cartier and subject to the obligatioru specified in this Section. 

5. The Parties acknowledge thatlnfomtation is unique and valuable, und that disclosure ill 
.-reach of this A,grecment will result in irn:parable injury to owner for which monetary 
darnagu alone would not be an adequate remedy. Thcii'Cfon:, the I'll n it's ltgrcc that in 
the event of a bn:ach or threatened bn:ach of confidentiality the owner shall be entitled 
to specific petiomtanoe .and injunctive or other equitable n:lief as a n:medy for any 
such breach or anticipated breach without the neceuity of posti~ a tx,;;d. Any such 
n:lief shall be in addihon to and not in lieu of any appropnate n:he( m the way of 
monetary damages. 

C. Law Eaforccmcat ADd CtvU Proeas 

I. I ntcrcept De: vices 

Local and fedcntllaw enfon:ement agencies periodlally request infomtation or 
n4Jistance from local telephone service providers. When either Pnrty receives n request 
associated with a c ustomer of the other Party, it shall n:fer such request to the Pany thnt 
serves such customer, unless the request dirccu the receiving Party to attach a pen 
register, trap-and-trace or form of inten:ept on the Party's facilities, in which case that 
Party shall comply with any valid request. Charges for the intercept shall be at Sprint's 
appliCAble chargu. 

2 . Subpoenas 

If a Party receives a subpoena for infomtation concemu\g an end-user the Party knows 
to be an end-user of the other Party, it shall refer the subpoena bnck to the n:questir~ 
Party with an indication that the other Party is the rclponsible Company, unless the 
subpoena requests reoorcb for a period of tinw: during which the Party was the end
user's service provider, in which cue the Party wi ll n:spond to any valid n:quest . 

3. Hostnge or Barricaded Pel'10r&S Emeraencies 

If a Party receives a request from a law enforcement11gency for tempomry number 
change, temporary diJconnect or one-way denial of outbound calls for an end-user o{ 

the other Party by the receiving Party's switch, tltat Party will comply Wlth any val id 
emcrsency request. However, neither Party shall be held liable for any clarms or 
damages arising from compliance with such requests on behalf or the other Party's end
user and the Party serving such end-user agrees to indemnify and hold the other Party 
hannless against any and all such clairru. 

D. Publicity 

Neither Party shall produce, publbh, or distribute any prclS release or other publicity 
n:ferring to the other Party or its Affiliates, or to this AJVC:Cment, without the prior 
written approv11l of the other Pany. Cnch Party shall obtain the other l'nrty's prior 
opproval before dl.:usslng thil Agn:cmcnt ln nny press or r11cd la rrucrviews. In no 
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event shall either Party miseharactenze the contents of th1s Ag~mentm any pubhc 
&tatement or in any reprexntation to a governmental entity or member thereof. 

VII. FORCE MAJEURE 

Neither Party will be liable or deemed to be in default for any delny or fnilure in 
pcrfonnance under thi& Agreement for an interruption in service for which it had no 
control resulting directly or indirectly by r-eason of fire. Oood, carthqunke, or like acts 
of God, explosion, war, or other violence, &trikes or work stopp.'\gcs, or any 
requirement of A governmentlllagency, or cable cut Py 11 tlurd ptu1y, provic1cd the Party 
so affected taw all reuonable ateps to avo1d or remove such caux o( non· 
performance, provide& Immediate notice to Ute other Party sett ing forth the nature of 
such claimed event and the expected duration Utereof, and resumes provi&ion of sc:rvicc 
promptly whenever such caUJC.S arc removed. 

vtll. LIMITATION OF LI4.81LITY 

Except a& otherwise ~et forth in this AgrTemcnt, neither Party slut! I be responsible to the 
other for 11ny Indirect, special, conGequenttal or punitive damages, including (without 
limitation) dama8es for loss of anticipated profits or revenue, las& of good will, las& of 
~.~wmers, or other economic las& in connection wi th or arisin~ from anything said, 
omitted, or done hereunder (collectively "Consequential Damages"), whc.ther arising in 
contract or tort, provided that Ute foregoing shall not limit a pnrty's obligation under IX 
to indemnify, defend, and hold the other party hanules.s II'(Alinstamounts payable to 
third .-rties. Notwithstanding the foregoing, in no event shall Spnnt's liability to 
Carrier for a service outa,ge exceed an amount equal to the proportionate dwrgc for the 
xrvice(s) or unbundled element(s) provided for the pcnod dunn,~ wh1ch the sc:rvtcc 
was affected. 

IX. INDEMNIFICATION 

A. Each Party agrees to indemnify and hold hamlless the other Pllrty from and against 
clainu for damage to tangible personal or real property and/or personal injuries arising 
out of Ute negligence or willful act or omissi.on of the indemnifying Party or its agents, 
sc:rvants, employees, contractors or repre&entalives. To, the extent not prohibited by 
law, each Party shall defend, indemnify, and hold the other Party lwrmlcss against uny 
las& to a third party arising out of the negligence or willful misconduct by such 
indemnifying Party, its ngents, or contractors in connection with its ~rovision of &ervicc 
or functions under this Asreenlent. In the case of any JQSS alleged or made by a 
Cu.stomer o( either Party, Ute Party whox customer alleged such loss shall indemmfy 
the other Party and hold it hamlless asainst any or 1111 of such las& nlleged by each and 
every Customer. The irulemnifying Party under this Section agrees to defend any suit 
brought apjrut the other Party -either individuaUy or JOtntly With the: indemnifyi~ 
Party· for any such los,s, injury, liability, claim or demand. 11te indemnified Party 
agrees to notify the other Party promptly, in writing, of any written clainu, l11wsuits, or 
dernanc:U for which it i& claimed that the indemnifying Party rs responsible under th1s 
Section and to coop'rate In every reasonable way to facili1ate defen&e or xttlement of 
claims. 11te indemnifying Party shall have complete control over defen&e of the case: 
and over the ternu of any pt"'ppSCd n ttlement or compromix thereof. 1l1e 
indemnifying Party shall not be liable under this Section for sc:ttlement by the: 
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indemnified Party of any cbum, lawn&it, or demand, 1f the indcmnifymg Party has not 
approved the settlement in advance, unlus the indemnifyu~g Pnrty luu had the defense 
of the claim, lawsuit, or demand tendered to it in writing and has failed to a3.Sumc such 
defense. In the event of such failure to n3.Sume defense, the indemnifyil~g Party shall be 

liable for any re.uonable settlement made by the indemnified Party withoutllpprovnl of 
the indemnifying Party. 

B. Each Party agrees to indemnify and hold hamtlw the other Party from all claims and 
damages a rUing from the Indemnifying Party's discontinWtnce of service to one of 1ts 
end-users for nonpayment. 

C. When the lines or services of oiher companies and carriers are used in establishing 
connectjons to and/or from points not reached by a Party's lines, neither Party shAll be 

liable for any act or o•nwion of the other companies or camers. 

D. In addition to its indemnity obliptions hereunder, each Party shall provide, Ill 1t.s tariffs 
and cont.racu with its cwtomers that relate to any Telecommunications Service or 
Network Element provided or contemplated under this Agreement, thatm no case sh11ll 
ou:!1 ;'Mty or any of its agents, contractors or others retained by such part1es be hable 
to any Customer or thitd party for (i) any I03.S relating to or nnsing out of th is 
Agreement, whether in contract or tort, that exceeru the lltllOunt such l'nrty would have 
charged the applicable Customer for the serviceU) or fuuction(s) that gave risc to such 
loss, and (II) consequential damages (u defined in VIII. above). 

X. ASSIGNMENT 

A. If any Affiliate of either Party succeeds to that portion of the businus of such Pnrty that 
is responsible for, or entitled to, Any rigl1ts, obliptions, duties, or other interests under 
this Agreement, such Affiliate may succeed to those rights, obligations, dutic!s, and 
interest of such Party under this Agreement. In the event of any such succe3.Sion 
hereutlder, the succeMOr shall expressly undertake in writing to the other Party the 
performance and liability for Utose obligations and duties u to which it is succeeding a 
Party to this Agreement. Thereafter, the succeMOr Party shall be deemed Camer or 
Sprint and the original Party sh&JJ be reHe\."Cd of such obligations and duties, except for 
matters Arising out of events occurring prior to the date of such undertaking. 

B. Except u herein before provided, And except to an IWignment confined solely to 
moneys due or to become due1 ltlly IWignment of this Agreement or of I he work 10 be 

perfom1ed, in whole or in part, or of any other interest of a P~trty hereunder, Without 
the other Party's written consent, which con!ent shall not be unreasonably withheld or 
delayed, shall be void. II is expressly agreed that an}' assignment of moneys shnll be 
void to the extent that it attempts to impose additional obligations other than the 
payment of such moneys on the other Party or the assignee add11ionalto the p~~ymcnt of 
such moneys. 

XI. D!SI'llft B£S()UD]ON 

A. Other Than Billing - The Pnrt1es recognize and agree that the Commission has 
continuing jurisdiction to implement and enforce all terms and conditions of this 
Agreement. Accordingly, the Parties a.gn:e that any dupute Arisin~ out of or relati11g to 
this Agreement that the l'llrtie1 themselves cannot resolve may be submitted to the:: 
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Commission for ruolution. Thr J'llrtieJ agrtt to ~k Upt'ditrd ~lullon by the 
Commission, and shall request that resolution occur an no event Inter than sixty (60) 

days from the date of submission of such dispute. If the Commission appomts an 
experi(s) or other facilitator(s) to assist in its decision making, each varty shall pay half 
of Ute fees and expenses so incurred. During the Commission proceeding each Party 
shall continue to perform its obligations under this Agreement provided, however, that 
neither Party shall be required to act in any unlawful fashion. Tit is provision shall not 
preclude the Parties from seeking relief available in any other forum. 

B. Billing 

1. If any portion of an amount due to a Party ("the Billing Party") under this Agreement rs 
subject to a Ji!sma WK dispute between the Partie.s, the Party billed (the "Non-Paying 
Party") shall within thirty (30) days of its receipt of the invoice containing such 
disputed amount give notice to the BiJiing Party of the amounts it drsputes ("Disputed 
Amounts") and include in such notice the specific dc:taib and reasons for disputing 
each item. The Non-Paying Party shall pay when due oil und&sputed amounts to 1 he 
Billing Party. The remaining balance of the Disputed Amount not paid shall H~!' reafter 
bt- ~;d with appropriate late charses, if appropriate, upon final dctcmtinati;m of such 
dispute. 

2. If the Parties are unable to resolve the is.suc:s related t.o the Disputed Amounts in the 
nomlAI course of business within thirty (30) days afler c1elivc:ry to the Billing Party of 
notice of the Disputed Amounts, each of the Parties shall appoint a designated 
represe.ntative that hu authority to settle the dispute and that is at a higher level o f 
management than the persons with direct I'Clponsibility for ndministmtion of this 
Agreement. The designated representatives shall meet u often a,s they reasonably deem 
necessary in order to dilcw.s the d ispute and negotiate in good faith in an effort to 
ruolve such dispute. The specifac fonnat for such dUcw.sions will be left to the: 
dUcretion of the designated representatives, however all reuonable request.s for 
relevant information made by one: Party to the: other Party shall be honorect 

3. If the Parties are urutble to resolve issues related to the Dispute Amounts within thirty 
(30) days afte.r the Parties' appointment of designated representat ives pursuant to 
subsection 2, then either Party may file a compliant with the Commission to resol·tc 
such issues or proceed with any other remedy pursuant to l.aw or equity. ·n1e 
Commission ltUlY direct payment of any or all funds pltl.'l applicable late chnrses to Uc: 
paid to either Party. 

XII. MISCELI.ANEOUS 

A. Covemil1g Law - The Parties ~,&rCC thai this Agreement shall be construed ia 
accordance with and governed by the: laws of the State where the: re.sale service~ 

B. 

provided. 

Compliance WiU, Laws - Both Parties ag.rtt to comply with all applicable fe.:.:ntl , state:, 
and locallaW3, including, but not limited to the Communicntloru Act of 193<1 as 
amended. ~ 

c. Notices • All notices required or pem1i1ted to Uc: given hereunder slut! I be 111 wnti ng ~ 
and shall be deemed to be effective: u follows: (i) by hand o n the date: delivered; (ii) by '-5 

18 f( 
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certified mail, postage prepaid, return receapt requested, on the date the mailu 
delivered or its delivery attempted; (i ii) by fatlimile transmwaon, on the date recctvcd 
in legible form (it being asrecd that the burden of proof of receapt u on lite sender and 
will not be met by a transmission report generated by the sender's facsimile utachine), 
or (iv) if sent by electronic messaging system, on the date that electronic message is 
received. Notices shall be given us follows: 

If to Sprint: 

Sprint-florida, Incorporated 
555 lAke Border Drive 
Apopka, norida 32703 
Attn: Fieki Service Manager 

If to Carrier: 

Digicell Teleoonununications 
696 1:. Altamonte Drive 
Suite 4 
Altamonte Springs, n 3270 I 
Attn: President 

EiUter Party may change iu addrus or the person to receive notices bj' a notice given to 
the other Party in the manner set forth above. 

D. Good Faith -The Pa.rtiu asree to use their respective diligent and good fai th efforts 10 
fu1f'ill all of their ob~tions under this agreement. The Panics recognize, how~·er, 

that to effectuale all tlle pu~ of the Agrument, it rttay be necewry ei ther to enter 
into future a,veements or to modify the Agreement, or both. In such event, the Pa.rtics 
agree to cooperate with each other in good faith . Titis Agreement may be modified by o 
written instrument only, executed by each Party hereto. 

Headings - The headings in this Agreement arc inserted for convemence and 
idcntifteation only and are not intended to interpret, define, or limit the scope, extent or 
intent of this Agreement. 

F. Execution - This Agreement may be executed in one or more counterparts, all of which 
taken together will constitute one and the same mstrument. 

G. Benefit - The Parties asree that this Agreement is for the: sole benefit of the Parties 
hereto and is not intended to confer atty righu or benefiu on any third party, including 
any customer of either Party, and there 11re no third party beneficiaries to th is 
Agreement or 8JIY pari o r· specific provision of th is Agrec111ent. 

H. Survivorship -Sections VI, VIII, and lX shall survive ternt ination or expir111ion of this 
Agreemenl 

I. En lire Agreement -This Agreement constitutes the entire asrecment between the 
Parties and super:sedes aJJ prior oral or written agree menu, rcpresenlalionJ, sllltemenl3, 
ne&otiations, undcrstanding.s, and proposal$ with respect to the subject matter hereof. 

c :\cxtafl\qmnts\latcva\resalcl.doc (llt2J91) I Q 
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IN WTINESS WHEREOf 1 the ~ hereto have caused tJ1u Agreement to be exca~tcd 

by their respective duJy authoriud representative$. 

SPRIIIIT-fi..ORIDA, INCORPORATED DIGIC£ll TELtCOMMUNtCATIONS 

By:~ 
.Nn me: ::r~ , c 1 ':S:)'o " .) 

Title: \) C'-~ \ ~"'1 • {'4.\~ 

By:--+-P).-6~j~·p;:;____ 
Name: __ _.iwAA-<~:l:..---!>T~()..::.4~ . ..::.·""'~ 
Title: f ' v.JJ'rJt;..~ 

Date: \ l\"t..~>\\1 Date: 

c:\cxtafl\agnuus\lllev~t.doc (8112197) 20 
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• Bxhlblt I 
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AD oct. OlloouaC · CA lEOORY I 
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Opcnfor Aa..........mA DbcouDt • CATEOORY II 

DISCOUNT 

Noc.c: (I) · Dboaunt,... ... IUb)ect 10 chan&o bucd upon Commlulon rullnp and Pf'OCOO(IInp. 



·EXRJBIT1 

Onlg1nc • • ... 
Company will follow cho iDdUIUy ~ defined by tho Ordcrine 4lld Billina Forum (OBF) for 

the orderioa of Local Setvico wins an Blt.ettonic Data Intercbanae (BDI) dectronic lntdco for 

tho Loc:&l Service ltequest Form (LSR). Tho Company will UIO IU belt efl"oru to Implement the 

componenu oftheLSR that weat to fiDa1 doiW'O in tho Oatober 1996 OBF seulonby July 1, 

1997. 1v:1.y iaue:a that ao to iaitia1 or 8Dal cloture In tho Pebnwy 1997 aeu1oo will be reviewed 

to determine wblch.ltany, can be iDc:luded In the July 1, 1997 del.ivetable. Any open laaaoa after 

the Pebnwy 1997 OBP aeuion will be nMcwed on a c::ue by-caao bub to dewlop Interim 

IOlUtiON untiJI)'Item c:hangoa can be made. . . 

frt.Oalplnr 
·-

Complt!Y wW fbUow ln&!~bJitUdards dofinect by the OBP. Company ia acdvety woddng 

toward& implemeadDa clwa.,.. to tbe oporadoaaliUppoct fYilciDI !Urwill &dntato tho 

implemu "''oo of eh b ocdc lnterlicoa ooce lt&Ddardt are defined. Tbcso changes i.Dcludo tho 

following~ projocu. 

ConsoJidlfloa and ltiDdardlntloa oftolopbone numb«·~ l)'ltemS 

ConsoUdliion ud .. nct,nflndcm of ldc1roaea · 

Mo®~nl<ecioo ot ..W:. &ad ftllturea aYii1abi1ity 

Compauy wW share tbo projected ~ •••loa dates of tbelo illhatzucture projecta u thay 

become avai1ablo aDd ia wDBDa to proWSo moatbly lt&tUI ropo«U u4 project review~ u 

DCCe~Pry. Compuy will CO"mlir to a project complccion date IDd a specific tcc:hnology for 

lmpl,..,...,tation of eloctronio ~ tor pro-ordering valld&tioa at tho time industry atandardJ 

ao to final cloiW'O. Tho e&octaouk inter&co wil1 be implemented within twelve montha oftbo 

lndusuy lt&Ddatdl being de6Dod. 

Company c:urreatJy does DOt ptOYi4o exact appoinfmMt timoa to our ood Uteri aod ia not in a 

position to off« it to Carrier. S)'ltem ud pco c en modi&etionl U'O beiJla nMcwed to determine 

tho I1COpe ofimplcmo•llna tbla ft'MtbW!ty. A dmellae,locfudlns tho electronic~. will be 

provided wbeo the system IDilysla 1a cocaploto 

Company will work with Carrier in tho interim to develop work arou.nds so that Carrier c:an set 

the pre-ordering validation information u quickly u possible. 

,., 
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Company cumatly excbanaes ~ recorda with CLECa in Bxdlanae Meaaaae Record (BMR)" 

fOrmat udfll IDII tapes. Bealnnlna 7/1/97, we wUl. be able to"fo~ that wage via CON or 

Network Data Mover (NDM) technology. The OBF Is c:uiftfttly looldilg at new requirements 

which will be implemeoted once the issues so to Initial Closure. Company will work with Carrier 

to develop other options it necetaary. 

lUlling lnfDmfllllon 

Company, in tho lntetim.. wlU bW local resale aervl.cea in tb6 CUltomcr Record and Bllllns (CRB) 

l)'lt.Cm with a tnlllitioo iD&o tho CUitomer Accea Support System (CASS), wblch 1a a CABS Ukc 

l)'lteal. iD 1997ul)'ltem moc1iflcadoos are aw1o. Uobuodled Notwotk Blemeou and 

la&erooonecdoa servicoa are pl•nrwt to be biUod ID CASSo in.l997, ~. 10CD0 iDterim ' 

sobadoct may be required UDdl fhMd9aal ud coatnctua1 requlrerntinta are.A111y deflnod and bllllna 

system IDd DCitWOik toftoWare lftOII!htionJ are implemeatod 11wo Interim wfuriOQIIDIY 

ioci•'C!e Ulloa CRB or a penoaaJ computer baaed 10ftware 10lution. Tho CRB l)'ltllm 1a capable 

ofprovidioa tho ead UJ«bW iD industry mndanf BDI formaL Tho CASS bm Ia In Industry 

atandari1 OBF Bllllna Output Specifications (80S) format and C&ll be transmitted via 

~Direct buod oo euttomer tped8,..tions. Company &lao provides an on-llile bill viewer 

. option with tho CASS bW.. Company wiD work with the CLBC to develop other options if 

oeceiAry. 

FaltM4Q«PW!l 

Company wiD fOUow industry atandarda defined by the Electronic Communication Implemootatloo 

Committee (ECIC), a committee of the Telecommunlcation tncfnltty Forwn (TCIF), for the 

ew:heoae offiull maaasemcm iobmadon requested by Carrier wbeo they~ defined Company 

is ac:tlYely woctdas Olll'q)laciDa tho Automated Repair BUI"CCI.... l)'ltelll (ARBS) with a more 

tOpbildcated •object-orieatecf" l)'ltem called R.oooive R.epalr System (RRS) tJw will &cllitato the 

implomo•lltJoo of~ communlc:adooa oaco ltmClarda are dofinod. 

Compaay wiD c:cmmit to a project CC>q)letioo da!e for implemc"'•tioo of eleetroaie 

(OIM!InW;:e•lnas for tbo e• ••oce of&u!t '"'Miomeot latOrma"oa at tho time bwb•stry standarda 

so to iaitia1 cloture. Tbe eloc:uoalo b1ter&oo will be implemcated within twelve moatha of tho 

induauy atandard.a beina defined . Cum:ndy, the ECIC staDdards call for the usc of an cleetronie 

bondinagateway uslna Tl.227 and Tl.218 standards. ... 
Company will work with Carrier ln tho interim to develop work arounds so that Carrier can get 

the f'ault manl8emetll information u quieldy u possible. 

Pap2 
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