
ACK 

AFA. 

APP 

C~>.r: 

,, 

r: 

• 
Commissiooen: 
JUUA L. JOHNSON, CHAulMAN 
J. TEIUlY DEASON 

SUSAN F. Cl..t\U 
DlANl: •. KlEsUNO 
JoEGAAClA 

STAn or FLoRIDA 

,. ' 
,.4' . : ·~ '.. ,, ~, ... ... ...... -. .. '-

•'. 

~ ... ~ 
··~· 1. ~· 

December 3, 1997 

TO: 

fROM: 

ALL INTERESTED PERSONS 

DIANA CALDWELL~ 

OlvtSI()N Of 1\PPE.Al.S 
DAvti)SMTTM 
DIR£dTott 
(850) 41)~245 

RE: DRAFT PROPOSED RULE AMENDMENTS - DOCKET NO 

Attached is a copy of staff's revisions to the draft proposed 
rules relating to operator service providers. The revisions have 
been redlined for your convenience. While staff understands that 
a matrix of the rate caps would be provided, staff believes that 
the changes made in Rule 25-24.630, F.A.C., eliminates the need for 
such a matrix. 

Please review these rules. Should you choose to make comments 
to staff, please submit them before December 19, 1997. If you have 
any questicns, do no hesitate to contact staff. 
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1 25-4.002 Application and Scope. 

2 (1) These rules and regulations are intended to define 

3 reasonable service standards which will promote the furnishing of 

4 adequate and satisfactory l~cal and long distance service to the 

5 public, and to establish the rights and responsibilities of both 

6 the utility and the customer. The rules contained in Parts I--ll~ 

7 of this Chopter apply to ~ ~·1 IIKCbange S91P'Diaa e .... ftY &e 

8 eefiftes iR Bee~teR 25 4.993(d6}. The rules contained in Part X of 

9 Chapter 25-24 apply to clny Interexchange Company ae eefiHeEi if\ 

10 Seeeieft iiS 4,993(18). The rules in Part XI of Chapter 25-24 apply 

11 to any pay telephone service company ae deiiftea ift See~ioft 

12 as t.99i(i&l. The rule• in Part XII of Chapter 25~24 apply to ~ll 

13 Shared Tenant Service Companies ae Eief iftel!l ift Seetieft 

14 ~S ~4.569419}. The rules in Part XIII of Chapter 25-24 apply to all 

15 Operator Service Provider Companies •pd ptll IQirti"ora as Eiefiftee 

16 iB Seet:ieft iiS *14, 619 (l} (i~. The rules contained in Part XIV of 

17 Chapter 25-24 apply to all Alternative Access Vendor Service 

18 Providers as sef!Rel!l ift Beeeieft iiS il4,719(~). The rules contained 

20 Telecommunications Companies. 

21 (2) In Addition to the ryles contained in thir part. any Local 

22 Exchange QQmpany that proyidea operator seryices in a call 

23 agqreqator context shall also comply with the rules contained in 

24 Part XIII of Chapter 25-24. F.A.~. 

CODING: Words underlined are additions; words in 
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• 
3 a~!"lieatieft l'ft&y ee lftase te tke Ce"'"'ieeieft fer "'esifieatieft ef tke 

5 (3) 'Phe aseptieft ef t hese P\tlee shall ift Ae ~.-ety ~reel\tee tke 

10 faeility, er etal'\sar81 e• fre"' "'akift~ e\teh "'esifieatieAs with 

11 reepeee te their applieaeiel'\ ae "'•Y ee fe\ti'\S fteeeeea•y te "'eet 

12 exeepeieftal eel'\sitiel'\ea 

13 

14 aeeptieft ef theee rt;tlea ehall 1'\et ift afty way relieYe afty \ttility 

15 fre"' al'\y ef ite s\ttiea \tl'\ser the laws ef this State. 

16 Specific Authority 350.127 FS. 

17 Law Implemented 364.01, 364.337 FS. 

18 History--ReV"ised 12-1-68, Formerly 25-4.02, Amendea 2-23-87, 

19 1-8-95L_ ________ _ 

20 

21 25-24 . . 600 Application and scope. 

22 (1) This Part applies to: 

23 (a) Every 

24 that provides operator services as 

25 defined in Section 364.02, Florida Statutes (1995), 

CODING: Words undArlined are additions; words in 
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1 (b) Every company that bill9 and collects in its own name for 

2 operator services provided by other entities, and 

3 (c) Call a.ggre.gators as defined in this Part . 

4 (2) In addition to the rules contained in this Part, every 

5 company providin.g operator services shall also comply with the. 

6 rules contained in Part X of Chapter 25-24, F.A.C. 

7 (3) Each company subject to this Part may petitic-n for 

8 exemption from applicable portions of Chapter 364, Florida 

9 Statutes, or for application of different requirements than those 

10 prescribed for telecomrnunica.tions companies in Chapter 364, Florida 

11 Statutes, under the authority of Section 364 . 337, Florida Statutes 

12 (1995). 

13 Specifi.c Authority: 350.127(2), 364.3376(8), F. s. 

14 Law Implemented.: 364.01, 364.3376, F.S. 

15 History: New 9/6/93, amended 9/10/97._ ____ __ 

16 

17 25-24.610 Terms and Def'initions; Rule Incorporated. 

18 (1) For purposes of this Part, the following uefinitio.1s 

19 apply: 

20 (a) "Call aggregator" is any person or entity e'e&r theft e 

21 that, in the ordinary 

22 course of ' its operations, provides telecommunicat ... ons service to 

2 3 any end user. Subject to the definition above, "call aggregator" 

24 includes but is not limited to the following: 

25 1. Hotel as defined in Section 509.242 (1) (a,, Florida 

CODING : Words underlined are additions; words in 
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1 Statutes (1995) 1 

2 2. Motel as defined in Section 509.242 ( 1) (b) 1 Florida 

3 Sta~"utes (1995) 1 

4 3. Resort condominium as defined in Section 509 . 242 ( 1) (c) , 

5 Florida Statutes (1995) 1 

6 4. Transient apartment as defined in Section 509 . 242 (1) (e), 

7 Florida Statut4!la (1995), 

8 5. Roominghouse as defined in Section 509.242 ( l) (f) 1 

9 Florida Statute a (1995), 

10 6. Resort dwelling as defined in Section 509.242 ( 1) (g), 

11 Florida Statutes (1995) 1 

12 7. Schools required to comply with any port5?n of Chapters 

13 228 and 246, Florida Statutes {1995), or Section 229.8081 Florida 

14 Statutes (1995), 

15 8. Nursing home licensed under Section 400.062, Florida 

16 Statutes (1995), 

17 5J. Assisted living facility licensed under section 400.407, 

18 Florida Statutes (1995}, 

19 10. Hospital licensed under Section 395.003, Florida Statutes 

20 (1995), 

21 11. Timeshare plan as defined in Section 721.05(31), Florida 

22 Statutes (1995), 

23 12. Continuing care facility certificated under Sec~ion 

24 651.023, Florida Statutes (1995), and 

25 13. Homes, communities, or facilities funded or i.1sured by 

CODING: Words u;,derlined are additionsi words in 
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• 
1 the United States Department of Housing and Urban Development ( HUDJ 

2 under 12 U.S.C.S. § l70lq (Law. Co-op . 1994) that sets forth the 

3 Na tional Housing Act program designed to aid the elderly. 

4 (b) "Conversation time" is the time during which two-way 

5 communication is possible between the calling and called party. 

6 (c) "End user" means a person who initiates or is billed for 

7 a telephone call. 

8 (d) wPerson-to-person" is a service whereby the person 

9 originating the call specifies to the operator service providers 

10 operator a particular person to be reached. 

11 

12 ~. ~· . r··~ i !Xcealt'..- O·f- ·.the 'rat.e :J.nf'o.tmat ion that 

13 Plorida "::tcatutea 

14 

15 

16 (2) In addition to the above, the following rules are 

17 incorporated herein by reference: 

18 Portions 

19 Section Title Applicable 

20 25-4.003 Definitions All 

21 25-4.019 Records and Reports All 

22 in General 

2 3 25-4 . 020 Location a nd Preservatio n ( 2) and ' 3) 

24 of Records 

25 Specific Authority: 350.127(2), 364.3376(8), P.S. 
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1 Law Implemented: 364.01, 364.016# 364.3376, F.S. 

2 Historv: New 9/6/93, Amended 9/10/97L--------

3 

4 25-24.620 Service Requirements for Companies Providing Operator 

5 Services. 

6 {1) Every company prov~ding operator services shall clearly 

7 state the name of the company upon answer and again after accepttng 

8 billing information before the call is connected. 

9 (2) In its tariffs for and contracts with billing and 

10 collection agent• and other companies providing operator services, 

11 every company providing operator services shall require the other 

12 party to: 

13 (a) Allow end users to access# at no charge, all locally 

l4 available inter~xchange companies via all locally available methods 

15 of access, including lOXXX, 950-XXXX and toll free access codes 

16 such as 800 and 888; except that Feature Group A (seven-digit local 

17 number) acceas lines are exempt from this requirement; 

18 {b) Allow end users to access the universal telenhone number 

19 "911", where operable, at no charge to the end user, and where not 

2~ operable, to allow end users to access the operator of the provider 

21 of local exchange telecommunications services at no charge; 

22 (c) Route all end user dialed 0 + local an all o- calls to 

23 the provider of local exchange telecommunications services unless 

24 the end user dials the appropriat~ access code for his carrier of 

25 choice, such as 950, 800, 888, or lOXXX; and 

CODING: Words underlined are additions; words in 
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1 (d) Route all end user dialed 1 + and 0+ toll calls to the 

2 preselected carrier unless the end user dials the appropriate 

3 access code for his carrier of choice, such as 950, 800, 888 or 

4 10XXX; and 

5 (e) Route all end user dialed 0- calls to the operator of the 

6 provider of local exchange telecommunications services at no charge 

7 to the end user when no additional digits are dialed atcer five 

8 seconds. 

9 (3) Each operator service• provider shall provide an 

10 opportunity for each caller to be identified by name to the called 

11 party before any collect calls may be completed. 

12 Specific Authority: 350.127(2), F.S. 

13 Law Implemented: 364.01, 364.3376, F.S. 

14 History: llew 9/6/93, Amended l/16/96, 9/10/97....__ __ _ 

15 

16 25-24.630 Rate and Billing Requirements. 

17· (1) Seryices cbarged and billed any end user by an Aft operator 

18 services provider for an intrastate call shall not exceed a rate of 

19 S.30 per minute plus tbe applic&ble cbarqes for the following types 

20 of telephone calla: 

21 (a) A person-to-person call -- a charge of $3.25; eftar~e aRe 

24 (b) A call tbat is not a werson-to-person call a charge of 

25 $1.75. 

CODING: Words underlined are additions; words in 
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1 •ball not 

2 

6 aervica ms;iH~ 

7 ( 4) An operator services proyider shall have c urrent .:-ate 

8 information readily available and provide this information orally 

9 to end users etul "ttaera upon request prior to connect ion.._ ~ 

10 12L+e+ An operator seryices provider shall require that its 

11 certificated name er the ftaMe ef ha eertifieatea eHHI'l! a!eftt 

12 appear on any telecommunications company's bill for regulated 

13 charges ..... ~ 

14 ill-+8+ An o_perator_aervices provider shall require all calls 

15 a-re to be individually identified on each bill from 

16 telecommunications company s;m M an end user's e fta "tt&er bill, 

17 including the date and start time of the call, call duration, 

18 origin and destination (by city or exchange name ard telephone 

19 number) , and type of call..._, aftt!l 

20 lll+e+ An Qperator services provider shall provide a toil-free 

21 nunber for cu.stomer inquiries on the bill and maintain procedures 

22 adequate to allow the company t.o promptly receiv and respond to 

2 3 such inquiries..._, .afta 

24 lal~ An oper ator services provider shall charge only for 

25 conversation time as rounded according to company tar1ffs. 

CODING: Words underlined are additions; words in 
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1 lil+a+ An operator services provider shall not: 

2 (a) jeill or charge for uncompleted calls in ~::eas where 

3 c swer supervision is available or knowingly bill or charge for 

4 uncompleted calls in areas where answer supervision is not 

5 available ... ~ 

6 (b) Beill for any collect call that has not been affirmatively 

1 accepted by a person receiving the call regardless of whether the 

8 call was processed by a live or automated operator ... ~ 

9 (c) jBill for calls in increments greater than one minute~~ 

10 (d) 18111 or collect a surcharge levied by ~ny entity, either 

11 directly or through tta billing agent, except Commission-approved 

12 charges for pay telephone providers. 

13 Specific Authority 350.127(2) FS. 

14 Law Implemented 364.01, 364.3376 PS. 

15 History--New 9-6-93. Amon4ed 

16 

17 25-2,,800 Scope. 

18 ill This part applies only to A 1 ternat ive Local Exchange 

19 Companies. The provisions of Chapters 25-4, 25-9 or 25-14 shall not 

20 apply to Alternative Local Exchange companies, unless specifically 

21 provided by this part. 

22 In addition to the rules contained in this part. any 

23 Alternative Local Exchange Company wbicb provides operator services 

24 in a call aggregator context sh)ll also comply with the rules 

25 contained in Part XIII of Chapter 25-24. f.A.C. 

CODING: Words underlined are additions; words in 
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1 Specific Authority 350.127(2) FS. 

2 Law Implemented 364.01, 364.337 FS. 

3 History--New ll-l7-95, Amended.~------------

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

24 

25 
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